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1. MIEPEYEHD
JTACIHATIIAHE,

IIVTAHUPYEMBIX
COOTHECEHHBIX C IINIAHUPYEMBIMU

PE3YJIbTATOB

OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

1.1. Ileab ocBOEHUS M CIUTNIUHBI

HCHBIO OCBOCHMUSI TUCHUILJINHEI SIBJISICTCS.

OBYYEHUA
PE3YJIbTATAMU

o

- (hopmupoBaHue y 00y4yaroUMxcs YHUBEPCAIbHBIX KOMIIETEHIIMH, HAIPaBJICHHbBIX HA pa3BUTHE
HABBIKOB OTIpEAENCHUs Kpyra 3aJa4 B paMKax IMOCTaBJICHHOM 1eJIM U BBIOOpa ONTUMAIbHBIX CIIOCOO0B
WX PELICHUS, UCXOAS M3 HMMEIOIUXCS PEeCypCOB W OTpaHUYCHUU, (POPMHUPOBAHUE y OOyUAIOUTUXCS
YHHUBEpPCAIbHBIX KOMIIETEHIIUH B 001aCTU KOMaHIHON pabOThI U JIUACPCTBA.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUITTHHE

Ko n Koa u HaumMeHOBaHHe HHIUKATOPA Ilnanupyembie pesyabTarhl 00yuenusi no | Ocunoanue (IIC)
HAMEHOBaHHUe JOCTHKEHHsI KOMITETeHIIUU JUCHMIIJIMHE * 01
KOMIIEeTeHIMH npodeccHoHaNbHBIX
KOMITETCHIIAN

VK-2. Cnocoben
ONpeACISTh KPyT
3a/1a4 B paMKax
ITOCTaBJICHHON
IIEITH U BBIOUPATh
OITUMAJIbHBIE
CITIOCOOBI MX
peLeHuUs, HCXOs
U3 JeUCTBYIOIUX
MPaBOBBIX HOPM,
AMCIOIIHMXCS
pecypcoB u
OTpaHHYECHHN

NVYK-2.1. leMoHCTpUpYET 3HAHUE
MIPABOBBIX HOPM U METOJIOJIOTHIECKHX
OCHOB IIPHUHSTHUS OPTraHU3aHOHHO-
YIPaBJICHYECKUX U
MIPeANPUHUMATEIBCKIX PELICHHI
NVYK-2.2. [IpoekTupyer pemeHne
KOHKPETHOM 3a71a4ul IPOCKTa, BEIOUpast
ONTHMAJIbHBIIT CIIOCO0 ee peleH s,
UCXOJS U3 ACHCTBYIONIMX MPABOBBIX
HOPM, UMEIOIIIXCSI IKOHOMHUYECKUX
PECYpCOB M OTPAHNYCHUH ISl PEIICHUS
3a7a4 U(POBON 3IKOHOMHKH

3HaeT: MOHATUIHBINA anmmapaT NPaBoOBBIE U
HOPMaTHBHBIE JOKYMEHTHI CEpPBUCHOI
JIeSITebHOCTH, HHTETPUPOBAHHOM ¢
CHCTEMaMH 3KOHOMMKa, FOCyJapCTBO,
00IIEeCTBO, KYJIbTYPa; OCHOBHBIE METOJBI
MIPEOCTaBICHHS YCIYT U (HOpM
00CITyKHBaHU

‘YMmeeT: 060CHOBAaTh TEXHOJIOTHU
peanu3anuy CepBUCHOM AESTENbHOCTH,
NIPUMEHSITH, aIalITHPOBATh U Pa3BUBATh
COBPEMEHHBIE TEXHOJIOTHU 00CITY)KUBaHUS
Buaaneer: MeTonaMu BIBICHUS
moTpeOHOCTEH MOTPEOUTEINS B MpoIiecce
CEPBUCHOM JIESITEILHOCTH; METOIaM1 cOopa
nH(pOpMaIyN U1 OIEHKH CEPBUCHON
JIeSITEIbHOCTH B POCCUHCKOM MTPAKTHKeE

VK-3. Cnocoben
OCYIIECTBIISTh
COIMAIbHOE
B3aMMOJIEHCTBHE U
pean30BbIBATh
CBOIO POJIb B
KOMaH/Ie

NVYK-3.2. OcymectBiuser 3¢ hexTuBHOE
B3aMOJICHCTBHUE C APYTUMHU WICHAMH
KOMaH/IbI, B TOM 4HciIe B HU(POBOit
cpene, IPeoJI0JIeBacT BOSHUKAIOLINE B
KOMaHJIe Pa3HOIJIaCHsl U KOH(IIUKTHI

3HaeT: OHATHE "KOHTAKTHOM 30HBI" KaK
cepbl peanu3anyu cCepBUCHOM
JeATeIBbHOCTH; OPTaHU3aIUI0
00CITy)KHBaHHs TOTpeOUTENeil ycIyr;
KyJbTYpy OOCITYyKUBaHHS TOTpeOHTEIeH
YMeeT: BbICTPauBaTh MPOCTPAHCTBO
KOHTaKTa ¢ KIMEHTOM (TI0TpeOuTenem);
coO0IIIOIaTh B PO eCCHOHATIBHOM
JeSTEIbHOCTH MPaBUiIa 00CITYKHBAHUS
KJINEHTOB

Buageer: mpuemamu 00CITy>KMBaHHS B
HPOLIECCe CEPBUCHON JIEITENIbHOCTH

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT'PAMMBI

JucuumirHa oTHOCUTCS K 00s3arenbHOM yactu bioka 1. Jlucuuniansel (MOIyIH) MPOrpaMMBbl
6axanaspuata (b1.0.01. YHuBepcaibHbIil MOIYIB).




3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI
3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

OOmiast TpyA0EMKOCTh AMCHMILIMHBI COCTaBisieT 2 3.e. (72 wWaca.), UX pacrpelesicHHe 0
BUJaM padoT U ceMecTpaM MPEACTABIECHO B TaOJIULIE.

Buanbl yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS TpynoemMkocThb, 4ac
O0uas TPyA0EeMKOCTh JUCIMILINHBI, Yac 72
KonrakTHasi padoTa 00y4yaromuxcsi ¢ mpenojgaBartejieM Mo BUIaM 34/8
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHATHSA JICKIIMOHHOTO THNA (JEKIHN) 16/4
3aHSATHS CEMHHAPCKOI0 TUMNA (CEMUHAPEHI, IPAKTUYECKUE 3aHSITHS, 18/4
MIPaKTHKYMBbI, KOJUIOKBIYMBI U MHBIC aHAJIOTHIHBIC 3aHATHS)
J1a00paTopHbIe padoThI - /-
CamocTosiTe1bHasi padoTa BCero, B T.4.: 38/60
CaMoIoATOTOBKA I10 TeMaM (pa3jesiaM) JUCIUTUTHHE 38/60
BrimonHeHHE KypcOBOTO IPOEKTa /KypCcoBOil paboThI -/ -
Koutpousb (yacel Ha 3a4eT) - 14
IIpomexyTouHas aTrecTauus 3a4er

[Mpumeuanue: -/- 00bEM 4aCOB COOTBETCTBEHHO JIJIsi OYHOM, OYHO-3204HOM (popM 00yueHuHs

JucuunnnHa peanu3yercsl MOCPEeICTBOM IPOBEICHUSI KOHTAKTHOM padOThl ¢ 00yJarouuMucs
(BKJItOUAs MPOBEJICHUE TEKYILEro KOHTPOJIs YCIEBAEMOCTH ), CAMOCTOSITENbHOM pabOThl 00yUaroIIUXCsl
Y IIPOMEKYTOUYHOM aTTECTALUH.

B nmpouecce ocBOeHHS JUCHUIUIMHBI MOXXET HPUMEHSTbCA 3JEKTPOHHOE OO0y4YeHHe u
JUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

B mnpouecce ocBoeHUs TUCHMIUIMHBI O0y4aroluecss 00ecredeHbl JOCTYIIOM K 3JIEKTPOHHOM
MH(}OpPMaLlMOHHO-00pa30BaTEIbHON Cpeie U AIIEKTPOHHO-OUOIMOTEUHBIM CUCTEMAM.

3.1. Copep:xanue AMCUUIIUHBI, CTPYKTYPHPOBAaHHOE N0 TeMaM

Ilnanupyembie Buabl yueoHoli padoThI
€3yJabTaThl
pesy. Konrakrnasi paGora | Dopmbi
OCBOEHHUSI: @ ° = Q Texymero
KoJI = 22 E8| 3~
. S S| 5 & = KOHTPOJIsI
¢opmupyemoii HaumeHnoBaHnue pa3aesioB, TeM . =" @ +| = &
= E g 8 S 5 | (HamMeHOBaHMe
KOMIIETeHI[HH = = 2| = B S
= 25| EE| 2= OLIEHOYHOT 0
W HHIUKATOPBI iz S| % E S 2
S || & = CpeacTBa)
JTOCTHKEHUA = é = :ﬂ- = 3
KOMIIeTEeHI U
YK-2: TEMA 1. TEOPETUYECKUE ACIEKTbI 2/05 | -/- Joxmnan,
nyK-2.1, CEPBUCHOU JEATEJIBHOCTHU coo0meHne
NvyK-2.2, CognepxaHue JEKLUU: [IpakTuueckoe
YK-3: 1. TlonsiTHe W CYUTHOCTb YCIYTH KaK 3ananue Nel
NYK-3.2 CrenU(pUIECKOro MPOIyKTa
2. CyurHoCTh U OCHOBHBIC MTOHATHS
CEpPBUCHOM JeATETbHOCTH
3. TlorpeGHOCTH KaK CYNIHOCTHAsI
COCTAaBJIAOLAs] CEPBUCHOM
JIESITeTbHOCTH
4. Kiaccugukanuu yciyr 1 CepBUCHON
JIESTETbHOCTH
IIpaktuueckoe 3anstue Ne 1. Tema 1. 2/05
TeopeTndeckue acreKThl CEPBUCHOM
JICSITEIbHOCTH
CamocrostensHas paboTa 6/10




IInannpyemsie Bujnbl yue6Hol padoThI
pe3yJbTaThI KonTakTHas padora - DopmbI
OCBOCHHMSI: & ° Z 2 TeKyIIero
Kol g |2g| 28|35~ Y
(opmupyemoii HaumenoBanue paszjenos, Tem % 5 = 8 | B § IOHTPOIH
KOMIIeTeHI[HH s S| ZE| gg | (waumenoanne
& B E| 2% OLEHOYHOT0
M HHIUKATOPBI g 2g| €5 | &
o) S ®| S = = cpeacrna)
IlOCTPl)Kel-llrlﬂu = é =9 é' o 3
KOMIIeTeHIii
YK-2: TEMA 2. UICTOPUYECKHUE ACIIEKTbI 4/1 Joxkan,
NyK-2.1, CEPBHCHOM JESATEJIBHOCTU coo0IeHIe
NYK-2.2, CopneprxaHue JEeKIHU: CocraBneHue
YK-3: 1. DBomronus CEpBUCHOI AEATETHLHOCTH 32 TECTOB I10
NYK-3.2 pyo6exom BBIOpaHHOU TeMe
2. Cpemmguka pa3BUTHSA CEPBUCHOM [IpakTraeckoe
neaTeIbHOCTH B Poccun 3agaHue Ne2.
3. Hcropus KOOIepaTHBHOTO IBIKCHNUS B
Poccun
4. ®axTopbl pa3BUTHS CEPBUCHON
JIeATeNILHOCTH 3a pyOexxoM u B Poccun
5. CoBpeMeHHbIE CTPAaTETHH CEPBUCHOM
JIeSITeIbHOCTH
IIpaxktudeckoe 3anarue Ne 2. Tema 2. 4/1
Hcropuueckue acleKkTbl CEpBUCHOM
JIeSTeIIbHOCTH
CamocrostensHas paboTa 6/10
YK-2: TEMA 3. PABOTA B KOHTAKTHOM 30HE 2/1 Joxkian,
nyK-2.1, CopeprxaHue JCKIHUU: cooOrenne
NnvyK-2.2, 1. TlousTre ¥ BUABI KOHTAKTHOM 30HBI [IpakTnaeckue
VYK-3: 2. DOrtamnbl ¥ 3a1a4u pabOTHl B KOHTAKTHOU 3amanus Ne3, 4
NYK-3.2 30HE
3. TIlcuxonornueckue acreKTsl paboThl B
KOHTaKTHOU 30He
4. DTHKET U KyJIbTypa paboTHI B
KOHTaKTHOU 30He
5. Ocrernyeckue U 3proHOMHYECKHE
acrekThl paboThl B KOHTAKTHOI 30HE
6. Pabota c xanobamu ¥ KOH(IUKTAMH
[Tpaktudeckoe 3ansatue Ne 3 Tema 3. Pabora B 2/1
KOHTaKTHOH 30HE
CamocrosiTenbHas padoTa 6/10
YK-2: TEMA 4. ITPABOBBIE ACITEKTHI 1 4/0,5 Joxkman,
NVyK-2.1, CTAHIAPTU3ALIUA CEPBUCHOM coo0renne
NvyK-2.2, JAEATEJIbBHOCTHU [pakTnaeckoe
VYK-3: CogeprxaHue JEKLIUU: 3aganue Neo5.
NYK-3.2 1. VcTrouyHMKH M OCHOBaHHMS IIPaBOBBIX
OTHOIIICHHMI B chepe cepBuca
2. TocynapcTBEHHbIE CTaHIAPTHI B
pa3nn9HbIX cdepax cepBuca (o
0TpacysiM)
3. Ceprudukamus B chepe ceppuca
4. JluuensupoBaHue B cepe cepBuca
5. TlpaBuia okazaHHs YCIIYT B Pa3IMYHbBIX
cepe cepsuca (TI0 OTpACISIM)
6. IIpaBoBbIE OCHOBBI M paBHJIa OKa3aHUs
yCIyT B c(hepe colnaibHOTOo
00CITyKMBaHUs
7. OCHOBHOE coJiep)KaHne
3aKOHO/IATEJIbCTBA M0 3alKTE MPaB
MOTPEeOUTEIS
IIpaxtuaeckoe 3ansatue Ne 4. Tema 4. IIpaBoBbie 4/0,5
ACTIEKTHI M CTAaHAAPTU3ALUS CEPBUCHOU
JESTeIBHOCTH




IInannpyemsie Bujnbl yue6Hol padoThI
pe3yJbTaThI KonTakTHas padora - DopmbI
OCBOCHHMSI: & ° Z 2 TeKyIIero
Koj1 8 |2g| 28| 5°7 Y
i = = Q 7 =S KOHTPOJIs1
dhopmupyemoii HanmeHoBaHMe pa3iesnoB, TeM - =" | 2 -| g8
= S £ £ 8| &35 | (nammeHoBaHue
KOMIIeTeHIIMHU = R =| == =
= 2o EE 2= OLIEHOYHOT O
U HHANKATOPBI 7 SS| = & (=7
o |&s| S| 2 & cpeacTBa)
OCTHKEHU S = & o &8 &
N = = Q
KOMIeTeHIii
CamocrostensHas paboTa 8/10
YK-2: TEMA 5. OPTAHU3ALIA OBCIIYKUBAHUSA | 2/0,5 Joxkinan,
NYyK-2.1, B YCJIOBUAX ITPEAITPUATUM CEPBUCA cooOrieHne
NYK-2.2, CopeprxaHue JeKIHU: IIpakTuueckue
YK-3: 1. O0cnyxuBaHUE Kak CHCTEMa 3agaHus Ne6, 7
NYK-3.2 2. OcHoBHBIE (DOPMBI OpTaHU3AITUH
CHCTEMBI CEpBHCa
3. VYmpamneHue mepcoHaIOM OpraHH3aIHN
W IPEINPHUATHH cepBHCca
IIpaxTrdeckoe 3ansTue Ne 5. Tema 5. 2/0,5
Opranuzanus 00CITyKHBaHHUS B YCIOBHAX
NpeAnpuUsITHI cepBUCa
CamocrosTenbHas paboTa 6/10
YK-2: TEMA 6. YITPABJIEHUE KAYECTBOM U 2/0,5 Joxnan,
NYK-2.1, MAPKETUHTI YCIIYT coo0mieHne
NYyK-2.2, ConepxaHue JCKIHUU: Pedepar,
YK-3: 1. TlonsTHE U CYITHOCTH KaYeCcTBA yCIyT IIpesenTanus,
NYK-3.2 2. Cucrema rokasaresieil KauecTBa yciyr [IpaxTnyeckue
3. Crpareruu u TakTHKa KaueCTBEHHOTO 3amanus Ne§, 9
cepBHca CocraBneHne
4. Xu3HeHHBIH UK yeryTrn. PazpaboTka u TECTOB 110
MPOJIBIKEHNE HOBBIX BHIOB YCIIYT BBIOpaHHOM TeMe
5. CoBpemeHHBIE CITOCOOBI ITPOIBIKEHHS
YCIIYT Ha pPhIHKE
[IpakTryeckoe 3ansTre Ne 6. Tema 6. 4/0,5
YupaiieHne Ka4eCTBOM M MAPKETHUHT YCIyT
CamocrostensHas paboTa 6/10
HUTOro | 16/4 | -/- | 18/4 | 38/60

[Tpumeuanue: -/- 00beM YaCOB COOTBETCTBEHHO JIJISi OYHOM, OUHO-3a04HOM (HhOpM 00yUIEeHHUs




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OOmue MeTOoAMYECKHE  PEKOMEHJANUMH MO  OCBOCHUI0 MCHUILIUHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JIMCIMITIMHA pPealu3yeTCsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00yYarOIIUMHUCS
(BKJIFOUas TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBa€MOCTH), CaMOCTOSTEIBHOH  pabOThI
00YYaIOUIMXCS U IPOMEIKYTOYHOM aTTECTAIHH.

[Ipu npoBeneHWHM y4YEOHBIX 3aHATHH IO JTUCHUIUIMHE OO0ECICYMBACTCS PAa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaH/IHOM PabOThI, MEKITUIHOCTHOW KOMMYHHUKAIMH, TPUHSATHS PEIICHHH,
JUJCPCKUX KauecTB (BKJIIOYAs NPOBEJICHUE HMHTCPAKTUBHBIX JICKIUH, TPYIIOBBIX JUCKYCCHI,
pPOJIEBBIX WIp, TPEHUHIOB, aHAIN3 CUTyalldd ¥ WMHUTAIIMOHHBIX MOJEJICH, NpenolaBaHue
JHMCIMIUIMHBL B (OpME Kypca, COCTABICHHOI'O Ha OCHOBE pE3yJbTaTOB HAYYHBIX HMCCIICIOBAHUH,
NPOBOJIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCIE C Y4YETOM pPETHOHAIBHBIX OCOOCHHOCTEH
po(hecCHOHATIBHOM e TEIbHOCTH BBIITYCKHUKOB M MOTpeOHOCTEN paboToaareiei).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- uHdopMmarmonnsie Texuonoruu: Miro, Google-nokymentsi, Zoom, BigBlueButton.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIUH IO
JTUCIUTUTMHE TPUMEHSETCs OaUIbHO-PEHTUHTOBAsl CHCTEMa KOHTPOJII W OILICHKU YCIEBACMOCTH
CTYyZIEHTOB. B OCHOBY OayuIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPHUHIUIIBI, B COOTBETCTBHHU C
KOTOPbIMH (DOPMUpPOBAHHE PEHUTHHra CTYJCHTAa OCYHIECTBISIETCS B XOJ€ TEKYIIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanyeckue yKa3aHusi JJsi O0YYalOIIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
3aHATHAX JEKIHOHHOI0 THIIA
JIeKIMOHHBIM KypC MpEeAnoJiaraéT CUCTEMAaTU3UPOBAHHOE HM3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYeCKOro IlaHa. B Xoze JNeKIMOHHBIX 3aHATUI PacKpbIBalOTCS 0a30BbIE BOMPOCHI B paMKax
KKIOW TeMbl NUCHUIUIMHBI. O003HAYAIOTCS KIIIOUEBBIE ACIIEKTHI TEM, a TAKXKe JIETar0TCsl aKLEHTHI
Ha HanboJiee CI0KHBIE M BaYKHBIE TTOJIOKEHUS M3y4aeMOro MaTepuaia.
JIeKIMOHHBIE  3aHATHS  MPOBOAATCS B  MOTOYHOM  ayAUTOPUM C  NPUMEHEHHEM
MYJIbTUMEAMIHOrO MpOoeKTopa B BUJe yueOHoH npe3eHtanuu uiai B DMMOC yHuBepcureTa.
B Xoxe NeKIMOHHBIX 3aHATHH PEKOMEHIYeTCs KOHCIIEKTHMpOBaHHE Y4eOHOro Marepuana.
B03MOXKHO BeieHHE KOHCIIEKTa JIEKI[UN B BUJI€ UHTEIUIEKT-KapT.
OTtnenpHBIE TEMBI MTPEIaraloTcs Uil CaMOCTOSATENbHOIO N3YUYEeHUS (KOHCTIEKTUPYIOTCS).
Marepuanbsl JEKIUI SBIAIOTCS OHNOPHOM OCHOBOW Ul TOATOTOBKM OOy4aromuxcs K
MPAKTUYECKUM 3aHATUSAM / J1a0OpaTOpHBIM paboTaM M BBINOJIHEHMS 3aJaHUl CaMOCTOSITENbHOM
paboThl, a TakkKe K MEpONpPUATUSAM TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IMPOMEXKYTOUHOM
aTTECTalMU 0 TUCLIHILINHE.

4.3. MeToanyeckue yKa3aHusi JJsi O0YYalOLIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
JIa00paTOpPHBIX padoTax
Jlabopamopmwsie pabomul no oucyuniure He npedycmMompeHol.

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTuueckue (ceMHUHApCKUE) 3aHATHS TMPEACTABISAIOT COOOM JeTanu3aluio JEKIHOHHOTO
TEOPETUYECKOI0 MaTepuaia, IpoOBOJATCS B LENIAX 3aKPEIUIEHUS Kypca U OXBaThIBAalOT BCE OCHOBHBIE
pa3nenbl. OcHOBHOM (opMOH MpOBENEHUS CEMUHApPOB U MPAKTUYECKUX 3aHATUI SBISETCS
oOcyxnenue Hanbosee MpoOIEMHBIX U CIOKHBIX BOIIPOCOB 10 OTAEIBHBIM TEMaM, a TaKXkKe pelieHue
3a7ia4d ¥ pa3do0p NPUMEPOB U CUTYaALUIl B ayTUTOPHBIX YCIOBUSAX.



[IpakTrueckue (ceMHUHAPCKUE) 3aHATHS 00yUJaIOIMMUXCS 00CCTICUNBAIOT:

- IPOBEPKY U YTOYHEHUE 3HAHUM, ITOJTYYCHHBIX Ha JICKLUAX;

- TOJIyYeHUE YMEHHWH WM HaBBIKOB COCTaBJICHHS [OKJIAZIOB W COOOIICHHA, OOCYXICHUS
BOITPOCOB I10 y4eOHOMY MaTepuany JUCHUILINHBI,

- TIOJIBE/ICHUE UTOTOB 3aHSATHI MO PEHTHHIOBOM CHUCTEME, COTJIACHO TEXHOJOTHUYECKOU KapTe
JUCIUIIIINHEL.

[IpakTuyeckue 3aHATHS OPTaHU3YIOTCS, B TOM YHCIE€ B (OpPME MPAKTUYECKOH IMOJITOTOBKH,
KOTOpasi MPeyCMAaTPUBAET y4acTHE OOYYArOMIMXCS B BBITIOJIHEHUU OTIEIBHBIX 3JIEMEHTOB paboT,
CBSI3aHHBIX ¢ OyayIei mpodecCHOHANTBHON NesITeTbHOCTBIO.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSATeJIbHOI padoTe o0y4aromuxcst

CamocrtosiTenbHass paboTa oOecneuyrBaeT MOATOTOBKY OOYyYarolerocss K ayAuTOPHBIM
3aHATUSM U MEPONPHUATHAM TEKYIIET0 KOHTPOJS M MPOMEKYTOUYHOW aTTeCTallud 1O H3ydaeMOu
TUCHUIUIMHE. Pe3ynbTaThl 3TOM MOATOTOBKM MPOSBISIOTCS B aKTHMBHOCTH OOy4arolIerocss Ha
3aHATHUSAX U B KQUECTBE BBHIMOJHEHHBIX MMPAKTUYECKHUX 33aHUH U APYruX (OPM TEKYIIEro KOHTPOJIS.

CaMocTosiTenbHast paboTa CTYICHTOB BKIIIOUAET:

1. U3yueHnue yueOHON U HAYYHOU JTUTEPATYPHI IO KYpPCY.

2. [ToaroroBka pedepartos.

3. [loaroroBka mpe3eHTalui.

4. Paboty c pecypcamu MHTepHET, MaTepragaMy MEPUOINYECKOM MeYaTH.

5. IloAroToBKYy TECTOBBIX BOIIPOCOB IO TeMaM Kypca.

6. [ToAroToBKyY K MpOMEXYTOYHOM aTTECTALMHU 10 KYpPCY.

[Ipy BBITIONIHEHUM 3aJaHUNA JIT CaMOCTOSITEJIBHOW paboThl PEKOMEHIyeTCsl TpopadoTka
MaTepuaoB JEKIUH MO KaXKA0H IPOHICHHON TeMe, a TaKKe U3ydeHHEe PEKOMEHIYeMON JTUTEepaTypHl.

Jnst oOydarommxcsi 1Mo 3a04HOW (Gopme OOY4YEeHHs CaMOCTOSITEeIbHAas padoTa SBISETCS
OCHOBHBIM BHJIOM Y4eOHOI J1eATeIbHOCTH.

st oOecrieyeHHsT CaMOCTOSITETILHONM Pa0OThI OOYYAIOUIMXCS MCIIONB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC ynuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanvecKue yKa3aHusl JUIsl BHINOJTHEHUSI KYPCOBOT0 MPOeKTa/padoThl

BrinonHeHne KypcoBoro mpoekTa/padoThl 10 TUCIHUIUIMHE HE PEAYCMOTPEHO.
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5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVIMHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHHUTEILHON Y4eOHOH JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCUHUILINHBI

Bes nutepatypa, BKIIOUEHHAs B JAaHHBIN NEepedeHb, NPEICTaBICHA B BUIE 3JICKTPOHHBIX
pecypcoB B d3neKTpoHHOH OuOmmoreke yHuBepcurera (OBC). Jluteparypa, ucnoib3yemas B
MEYaTHOM BHJIE, Ipe/ICTaBlIeHa B HAay4HOW OuOinoTexe yHuBepcurera B oObeme He menee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIETOCH.

OcHoBHasi 1uTEpaTypa

1. ToBenenue nmotpeduTeneit : yueonuk / mon oom. pea. O. H. PomanenkoBoii. — Mockasa :
ByzoBckuii y4eOHUK : NH®PA-M, 2020. — 320 c. - URL:
https://znanium.com/catalog/product/1047745 (mara oGpamenusi: 13.01.2022). — Pexxum nocryma:
1u1s aBTopu3. nojib3oBareneid. — ISBN 978-5-9558-0404-0. - Tekcrt : 2JIeKTPOHHBIH.

2. Pesnuk, I A. CepBuUCHas AEATENBHOCTh : yded. MocoOue Al CTYJIEHTOB BY30B IIO
HanpasneHuto noarot. 43.03.01 "Cepsuc". - Jlokymenrt read. - Mocksa : UH®PA-M, 2020. - 202 c. -
(Beicmee oOpazoBanme - bakamaBpuar). - URL: https://znanium.com/read?id=357472 (mata
obpamenus: 10.12.2020). - Pexxum noctyna: 1js aBTopu3. noias3zoBateneit. - ISBN 978-5-16-005710-
1.-978-5-16-10121407. - TekcT : 3JIEKTPOHHBIMH.

3. PomanoBuu, K. A. CepBucHas AeSITeNbHOCTb : ydel. Uis BY30B IO CIEUHATIbHOCTH
"Cepsuc" (1o o6:1. mpumenenust) / mox oom. pexa. XK. A. PomanoBuua. - 7-e u3., crep. - JJokymMeHT
read. - Mocksa : Jlamkos u K, 2019. - 2843 c. - IIpun. - URL: https://znanium.com/read?id=358379
(mata obpamenus: 15.10.2020). - Pexxum nocryma: ans aBropu3. noibs3oBateneid. - ISBN 978-5-394-
03453-4. - TekcT : AIeKTPOHHBIN.

4. Cunsena, 1. M. Mapkertunr yciyr / Cunsiea .M., Pomanenkosa O.H., Cunsies B.B., - 2-
e u3. - Mocksa :JlamkoB u K, 2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : 3JeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/430570 (mata oOpamenus: 18.10.2020). — Pexum
JOCTyMa: JIJIsl aBTOPH3. MOJIb30BaTENeH.

5. Ceupugenko, lO. II. CepBucHas gesTenbHOCTh : ydeb. mocoOue uis BY30B IIO
HanpasieHusM noarot. 43.03.03 "T'octuany. neno", 43.03.02 "Typusm" (kBamudukaius (CTETEHb)
"OakamaBp"). - 2-¢ u3n., ucnp. u jgon. - Jlokyment read. - Mocksa : UHOPA-M, 2019. - 174 c. -
(Boiciiee o0Opa3oBaHue - bakanaspuar). - Tectsl. - Kiroun. - URL:
https://znanitum.com/read?1d=335952 (mata oOpamenus: 15.10.2020). - Pexum noctyma: st
aBTOpH3. nosib3oBarenei. - ISBN 978-5-16-105613-4. - TekcT : 31eKTpOHHBII.

6. YuebHO-MeToqMUecKoe mocobue mo muctumumae "CepBUCHAs AEATENbHOCTH" @ JUIs
oOyuaromuxcst HampasineHuil monaror. 15.03.02 "Texnon. mamuHbsl U obopynoBanue”, 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 '"T'octunuu. gemno", 51.03.03 "Cou.-KynbTyp.
nesitenbHOCTh", 54.03.03 "HUckyccTBo KocTioMa u TekeTuwis" / [ToBomxk. roc. yH-T ceppuca (PI'BOY
BO "TIBI'YC"), Kad. "Corr.-kynbtyp. nestenbHocTs" ; cocT. O. B. Kopabnesa. - Jlokyment Adobe
Acrobat. -  Tomesarru : IIBI'YC, 2017. - 873 Kb, 82 ¢ - URL:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (mata o6pamenus: 21.10.2020). - Pexxum
JO0CTyMa: it aBTopu3. nosb3oBareineit. - 0-00. - TekcT : 371eKTpOHHBIH.

JonotHUTEILHAS JTUTEPATypa

7. Hparanuyk, JI. C. IloBenenue motpeduteneit : yued. mocodue At By30B [0 HANPaBIECHUIO
noarot. 38.03.02 "Menemxment" (kBanudukamus (cremnenp) "OakamaBp"(. - JokymeHT read. -
MockBa : MUHOPA-M, 2018. - 192 c. - (Bsicuiee obOpa3oBanue - bakamaBpumar). - URL:
https://znanium.com/read?id=304215 (mara oOpamenus: 14.12.2020). - Pexxum pnocrtyma: s
aBTOpH3. mosik3oBarenei. - ISBN 978-5-16-009837-1. - 978-5-16-101347-2. - TekcT : AIEKTPOHHBIH.

8. CaBuu, E. JI. Opranuzamusi cepBUCHOTO OOCITY>XKMBaHMS JIETKOBBIX aBTOMOOMIIEH : yuel.
nocoOue JyTst BBICII. 00pa3oBaHus Mo creruatbHOCTIM "TexH. skcruryaranus atomooumneit”, "TIpod.
oOyuenue u aBrocepBuc" / mox pex. E. JI. Casuua. - Jlokyment Bookread2. - Munck [u np.] : HoBoe
sHanue [m ap.], 2018. - 159 c¢. : wu;m, Tabm. - (Beicmiee oOpa3oBanme). - URL:
http://znanium.com/bookread2.php?book=920520 (nara obparienus: 15.10.2020). - Pexum pocrymna:
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JUTs aBTOpu3. onb3oBarenei. - ISBN 978-985-475-496-3. - 978-5-16-005681-4. - 978-5-16-104882-
5. - TekcT : 37IeKTPOHHBIH.

9. CepBuc: opraHuzanus, yrnpaBieHHE, MAPKETHHT : yueOHUK 1yis O6akanaBpoB / E. H. Bouk,
A. W. 3pipsnoB, A. A. Jlumnuuckas, H. B. XaputonoBa. — MockBa : M3gaTenbcko-Topropas
koproparus «Jlamkos u K°», 2019. — 249 c¢. - URL.: https://znanium.com/catalog/product/1081771
(mata obpamenus: 14.01.2022). — Pexxum noctyna: st aBTopus. nmosb3oBareneid. — ISBN 978-5-394-
03140-3. - TekcT : AIeKTPOHHBIN.

10. Cko6xun, C. C. IIpakTuka cepBuca B MHIYCTPHH TOCTEIIPHMMCTBA U TypHu3Ma : yueOl.
nocobue. - JlokymeHT read. - Mocksa : Maructp [u ap.], 2018. - 493 c. : Ta6mn. - [Ipaktukym. - URL:
https://znanium.com/read?id=372104 (matra o6pamenus: 05.04.2021). - Pexum jgocrtyma: s
aBTopu3. mosib3oBareneit. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TeKCT : 37EKTPOHHBIHA.

11. TynwsraeB, T. A. MapkeTuHr yciuyr : y4eOHUK : ydeO. mocobwe mjs BY30B IO
HanpasieHuto "Mapkerunr ycuyr". - Jlokyment read. - MockBa : UHOPA-M, 2020. - 207 c. -
(Beiciiee oOpazoBanume). - ['moccapuit. - URL: https://znanium.com/read?id=356219 (mata
obpamenust: 15.10.2020). - Pexxum noctyna: s aBTopu3. nois3oBateneid. - ISBN 978-5-16-005021-
8. - TekcT : 2JIeKTPOHHBIH.

5.2. Ilpodeccuonajiibubie 0a3bl JAHHBIX, HH(POPMALNMOHHO-CNPABOYHbIE CHCTEMbI,
HHTEPHET-Pecypchl
1. eLIBRARY.RU : nayunas syiekrtpoHHas Oubnumoreka : caift. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mata oOpamenus: 03.12.2021). — Pexum poctyma: sl 3aperHCTPUD.
nosib30BaTenel. — TEeKCT: AeKTPOHHBII.
2.  TAPAHT.RU : uadopm. — mpaBoBoii oprain : [caiit] / OOO «HIII «"APAHT-CEPBUC». —

Mocksa, 1990 - . - URL: http://www.garant.ru (mara oo6pamenus 03.12.2021). - Tekcr :
AIEKTPOHHBIN.
3. Koncynprantllmoc : cripaBouHas npaBoBas cucrema : cait / 3A0 «Koncynprantllnrocy». —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mara obpamenuss 03.12.2021). - Tekcrt :
3JIEKTPOHHBIMN.

4.  DnektpoHHass OubOnmoreyHass cucreMa [IOBOIKCKOrO TrocyAapCTBEHHOTO YHUBEPCHUTETA
cepsuca : cat / ®I'bOY BO «IIBI'YC». — Tomestti, 2010 - . - URL. : http://elib.tolgas.ru (nara
obpamienns 03.12.2021). - Pexxum gocTymna: s aBTOpU3. ToJIb3oBateneil. - TeKCT : 3JIeKTPOHHBIHA.

5. DnekTpoHHO-OMOIHMOTEUHas: cuctema Znanium.com : caiit / OO0 "3HAHUYM". — Mockga,
2011 - . - URL: https://znanium.com/ (nara obparienus 03.12.2021). - Pexxum mocTyma: st aBTOPHU3.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

6. DnexkTpoHHO-OubMoreunas cucreMa Jlansp : caitr / OOO "ObC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamienust 03.12.2021). - Pexum mocryma: ajisi aBTOPH3.
MIOJIB30BaTENeH. - TEKCT : AIEKTPOHHBIN.

5.3. IlporpammHoe obecnieueHue

WNudopmannonHoe obecriedeHne y4eOHOro Mmpolecca Mo JUCHMIIMHE OCYIIECTBIISETCS C
HCIIOJIb30BAaHUEM  CIIEJYIOIIEr0 IPOrpaMMHOr0 obOecreueHusl (JUIEH3UOHHOIO U CBOOOJHO
pacIpoCTpaHsIeMOro), B TOM YHCII€ OTEYECTBEHHOIO MPOU3BO/ICTBA:

Ne HaumenoBanue YcaoBus xocryna

n/n

1 Microsoft Windows 13 BHYTPEHHEHN CeTH YHUBEpcUTETa (JUIIEH3MOHHBIN 10T0BOD)

2 Microsoft Office 13 BHYTPEHHEHN CeTH YHUBEpCcUTETA (JUIIEH3MOHHBIN 10T0BOD)

3 Koncynprantllmtoc 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIULIEH3UOHHBIN 10T0OBOD)

4 CIO MOODLE 13 JIF000M TOYKH, B KOTOPOI MMEeTCst J0CTyN K ceTh HTepHeT
(JIMIIEH3UOHHBIH IOTOBOD)



http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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7. OIMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE

[TomerieHust MpeACTaBIAIOT COO0N y4eOHbIE ayTUTOPHU JJIS IPOBEACHUS YUEOHBIX 3aHSATHH,
MPEyCMOTPEHHBIX y4eOHBIM IUIAaHOM U palouell mporpaMmoN AMCHUUIUIMHBI, OCHAIIEHHBIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUCHHUSI.

3aHATHSA JIEKHMOHHOTO THUNA. Y4eOHble ayIuTOPUHU JUIsl 3aHATUN JIEKIMOHHOIO THIIA
YKOMIUIEKTOBAaHBl MeOEIbl0 M TEXHMYECKMMM CpEACTBAMU OOYdYEHHUs, CIyKallUMU IS
npeiacTaBieHuss — ydyeOHoW — uHpopMmanuu  (CTalMOHApHble  WJIM  IEPEHOCHbIE  HabOpHI
JIEMOHCTPAIIMOHHOTO 00O0pyAOBaHUs (IIPOEKTOP, IKpPaH, KOMITBIOTEP/HOYTOYK), YUeOHO-HATJISIHBIC
nocobust (mpe3eHTaluyd IO TeMaM JIeKIUi), O0eCreuYMBarONINe TEMATUYECKUE WIUTFOCTPAIUH,
COOTBETCTBYIOIIME JAHHON MpOTrpaMMe TUCHUTUIUHBIL.

3aHATUS CeMHHAPCKOro THNA. Y4yeOHbIE ayIuTOPHU JUIA 3aHATUH CEMHHAPCKOrO THUIMA
YKOMIUIEKTOBaHbl ~MeOeIbl0 M TEXHUYECKHMMM CpEACTBAMH OOY4YeHHUs, CHYyXKallUM{  JUIS
npefcTaBieHus — yueOHOM  mHpopMmauumu  (CTalMOHApHBIE WM TEPEHOCHBIE  HAOOPHI
JEMOHCTPALIMOHHOTO 000pya0BaHusl (IPOEKTOP, IKPaH, KOMIBLIOTEP/HOYTOYK).

IIpome:xxyToyHast arrecraumsa. /[[ng mpoBeAcHUS MNPOMEKYTOYHOM AaTTECTalUU IO
JTUCITUIIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KIIACChl, OCHAIEHHBIE KOMIBIOTEPHON TEXHHKOHU C
BO3MOXXHOCTBIO MOJKIIOUEHUS] K ceTu VHTepHeT M oOecnedeHHeM JOoCTylna B 3JIEKTPOHHYIO
nH(OPMALIMOHHO-00pa30BaTeIbHYI0  Cpely  YHUBEpCHTEeTa W/Miu  y4deOHbIE  ayIuTOpHH,
YKOMIUIEKTOBAaHHBIE MEOEIBIO0 U TEXHUYECKIMH CPEICTBAMHU O0YUICHUSI.

CamocrosiTesibHast pabora. [lomemeHus Ui caMOCTOSTENbHONW pPAaOOTHI OCHAIIEHBI
KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO TOAKIIOUEHHsS K ceth «HTepeHeT» M JOCTYIoM K
JNEKTPOHHOW  HMH(OPMAIIMOHHO-00pa30BaTeNbHON cpele yHuUBepcuTera. /[l  opraHu3anuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubnmorteka (Meauasai), UMEIOIIas MecTa sl 00yJaroUIiXcsl, OCHAIICHHBIE KOMITBIOTEpaMU
C IOCTYIIOM K 0a3am JaHHBIX U ceTu MHTepHerT.

DJleKTPpOHHAsi HUHQopMannoHHO-00pa3oBaTejbHass cpeaa yHuBepcutera (DUOC).
Kaxnplii oOydaronuiics B TeueHHEe BCero Inepuoja oOy4deHHMs oOecredeH WHIUBHYaIbHbIM
HEOTpaHMYEHHBIM  JIOCTYIIOM K  JJIEKTPOHHOM  HMH(OpPMalMOHHO-00pa30BaTEIbHON  cpene
yuusepcutera (DMOC) http://sdo.tolgas.ru/ w3 nr000i TOYKH, B KOTOPOil HMMeeTcs MOCTYI K
WH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT", Kak Ha TEPPUTOPUU YHHBEPCHUTETA,
TaK U BHE €e.

OUOC ynuBepcuteTa 00ecrneynBacT:

JOCTYyNl K y4eOHBIM IIaHaM, pabodyuM TporpamMmaM TUCIUIUIMH (MOAYJei), mporpammam
NPaKTUK, OJJIEKTPOHHBIM Yy4eOHBIM W3JaHHUSIM W DIIEKTPOHHBIM 00pa30BaTeNbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax IUCIUIUTHH (MOIyJei ), mporpaMMax MpakTuK;

(hopMupoBaHHE IEKTPOHHOTO MOPTHOIHO 00YUAIOMIErocs, B TOM YHCIIe COXPAaHEHHE €T0 padoT
U OLIEHOK 32 3TH PalOTHI.

B caywyae peanmuzanuu o0pa3oBaTeNbHOM MPOrpaMMbl € TPHUMEHEHHUEM D3JIEKTPOHHOIO
00yuyeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHomoruii dMOC 1ononHuTENEHO 00ECTIeYnBaeT:

¢ukcanuo xoma oOpa3zoBaTENBLHOIO Ipoliecca, Pe3yJbTaTOB IMPOMEXYTOUHOM aTTecTaluu U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl,

MPOBEJIEHHE Y4YEOHBIX 3aHATUH, NPOLEAYpP OLEHKH pe3ylIbTaToOB OOYYEeHHMs, peanr3ais
KOTOPBIX  TpEeIyCcMOTpeHa C TNPUMEHEHUEM  DJICKTPOHHOIO  OOYy4YeHHs, JIUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

B3aMMOJICHCTBHE MEXKy YIaCTHUKAMHU 00pa30BaTEeIbHOIO MpOIecca, B TOM YUCIIE CHHXPOHHOE
U (UJIM) aCHHXPOHHOE B3aUMOJAENCTBUs mocpeacTBoM cetu "MHrepHer".
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8. OCOBEHHOCTH OPrAHM3AIIMU OBYYEHHUA A JiMIO C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HeoOxomumocTu pabouas mporpamMma JUCIHUIUIMHBI MOXKET OBITh aJanTHpOBaHa IS
oOecrieyeHnss 00pa30BaTEILHOTO MPOIEcca MHBAJIUAOB M JIMIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3JI0pOBBS, B TOM YHCIIE AJISl TUCTAaHIIMOHHOTO 00yueHus. [ aToro TpedyeTcs 3asBIeHUE CTYACHTA
(ero 3aKOHHOTO TPEACTABUTENS) M 3AKIIOUEHHE ICUXOJIOTO-MEAMKO-TIearorn4ecKoi KOMHUCCHH
(IIMIIK).

B cinydyae HeoOX0AMMOCTH, 00yYArOIIUMCS M3 YHUCIa JIUI] C OTPAaHHYEHHBIMH BO3MOXHOCTSIMU
3M0pOBbs (IO 3asBICHUIO OOyyaromierocs) a Jjs MWHBAIMJIOB Takke B COOTBETCTBHH C
UHIMBUIYAIbHOW TPOTpaMMOil peadWInMTalMu WHBAJIWAA, MOTYT MPEANaraTbCs CIeIyolue
BapHaHThl BOCIPUATUS y4yeOHOW MH(OpPMAIMM C YYETOM UX HHJUBUIYaJbHBIX NCUXO(PU3UUYECKUX
0COOEHHOCTEH, B TOM 4HCIE€ C MPUMEHEHHEM DJJCKTPOHHOTO OOy4YeHHMS M JUCTAHIIMOHHBIX
TEXHOJIOTHIl:

- IS JIAL ¢ HApYLIICHUSAMHU 3pEHUs: B Me4aTHOW (opme yBenmuueHHBIM mIpUPTOM; B Gopme
3JIEKTPOHHOTO JIOKyMEHTa; B ¢opme ayauodaiina (mepeBoa yueOHbIX MaTepuaaoB B ayauodopmar);
B TieuyaTHOM ¢opMme Ha s3bike bpaind; WHAMBHIYyanbHbIE KOHCYJIBTAMH C IPHUBICUYCHUEM
TU(dIOCYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUS U KOHCYJIbTAIIUH.

- JUIS JIUI] ¢ HApYIIEHWSIMH CIIyXa: B MeYaTHOH (Gopme; B OpPME IEKTPOHHOTO TOKYMEHTA;
BUJEOMATEpHaNbl €  CyOTUTpamMH; HHIUBUAYalIbHbIE  KOHCYJNbTAlUU C  [PHUBJICYCHHEM
CYpZIOTIEPEBOJUMKA; WHANBUIYAIbHBIC 3aJJaHNUS U KOHCYJIbTALINH.

- ISl JIML ¢ HApYIICHUSMU OTIOPHO-JBUTATENLHOTO almapaTa: B medaTHoil gopme; B Gpopme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayaunodaiisia; HHIUBUAYaIbHBIE 3a1aHUS M KOHCYIJIbTAIIH.

8. OLHEHOYHBIE MATEPHUAJIbBI (®OHJ OLHEHOYHBIX CPEACTB) JJIs1
TEKYIEI'O KOHTPOJISA YCIIEBAEMOCTHU U TIPOMEXYTOYHOU ATTECTALLUA

8.1. Omnucanme moka3zaTtejed M KpHUTepHeB OIeHMBAHUS KOMIETEeHHUH Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNS, ONIMCAHUE IIKAJ OLleHUBAHUS

Jlis OLIeHKW 3HaHWM, yMEHUW, HABBIKOB U YPOBHS C(HOPMHUPOBAHHOCTU KOMIIETEHIIUU TI0
JTUCITUTUIMHE TIPUMEHSIETCS OaUTbHO-PEHTHUHTOBAs CUCTEMa KOHTPOJIS W OICHKH YCIIEBAEMOCTH
CTYIEHTOB. B OCHOBY OallIbHO-PEHUTHHIOBOW CHCTEMBI MOJOXKEHBI MPUHIUIBI, B COOTBETCTBHH C
KOTOPBIMH (DOPMHPOBAHWE PEHUTHHTa CTYACHTA OCYIIECTBISETCS B XOJE TEKYIIEro KOHTPOJIS
ycreBaeMoCTH. MakcuMalbHOe KonudecTBo 6amioB B cemecTpe — 100.

IIkana oneHKH pe3yjJbTaToB 0CBOCHUA TUCHUIIIMHDBI, C(l)OpMHpOBaHHOCTI/l pe3yjJabTaToB

o0yueHust
®opma npoBeeHN IITkanbl OLEHKH YPOBHS
NPOMEKYTOYHOM c(popMUpPOBAHHOCTH IIxaja oeHKH YPOBHSI OCBOECHHMS IHCHUILIUHBI
aTTecTaluu Pe3yJabTaTOB 00yUeHHS
YpoBHeBas 100 100 5-OaybHas HIKaja, HenuddepeHn
IKaIa ONeHKH OarThbHAS OayTpbHAs nuddepeHIpoBaHHAS WpOBaHHAS
KOMIIETCHITUI mkana, % mkana, % OILIEHKa/0amT OIICHKA
3a4eT JIOTIOPOTOBBII HIKe 61 HIXKe 61 «HEYJIOBIICTBOPHUTEIBHOY / 2 HE 3aYTCHO
MTOPOTOBBIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIBHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
TIOBBIIEHHBIN 86-100 86-100 «OTIHYHOY / 5 3a4TEHO

[To wrToram TeKkymiel YCIMEBaeMOCTH CTYACHTY MOXET OBITh BBICTaBJICHA OIEHKA I10
NPOMEKYTOYHOW aTTeCTallid B COOTBETCTBHH 3a HaOpaHHBIMH 3a cemecTp Oamtamu (Imo
HAKOMUTENbHOMY PeUTHHTY). CTyneHTaM, HAOpaBIIUM B X0JI€ TEKYIIEro KOHTPOJS YCIIEBAEMOCTH IO
nucturuae ot 61 mo 100 6anaoB W BBIMOJHUBIIUM BCE 00s13aTeNbHBIC BUIBI 3alUTAHMPOBAHHBIX
yueOHBIX 3aHATUN, MO PEHICHHIO TpernoAaBarens 0e3 MPOXOXKICHHs MPOMEKYTOYHOW aTTeCTaIllH
BBICTABJISIETCS OLIEHKA B COOTBETCTBHH CO IIKAJION OIL[EHKH PE3yJIbTaTOB OCBOCHUS JUCIHUILIHHBI.
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Pesyabrar 0o0yueHusi cuuraercs c(GOpMHPOBAHHBIM (MOBBINMIEHHBIH YPOBEHb), €CIU
TEOPETUIECKOE COJIEpKaHHE Kypca OCBOEHO IOJHOCTBIO; MPH YCTHBIX COOECETOBAHMSIX CTYICHT
MCYEPIBIBAIOIIE, MOCIEA0BATENbHO, YETKO M JIOTHYECKH CTPOWHO H3jaraeT y4eOHBIN MaTepuan;
CBOOOMHO CIIpaBJIICTCS C 3ajJadyaMH, BOMPOCAMH M JAPYTMMH BHIAMHU 3aJlaHUH, TpeOyromux
IIPUMEHEHUs 3HAHWM, HUCIOIb3YET B OTBETE JOMNOJHUTEIBHBIM MaTepuan; BCE MPEAyCMOTPEHHBIE
paboueit y4eOHOW NPOrpaMMoOM 3aJlaHusi BBITIOJIHEHBI B COOTBETCTBUU C YCTAaHOBJICHHBIMU
TpeOOBaHUSIMU, CTYICHT CIOCOOEH aHAIM3UPOBATh IMOJIYUEHHBIE pPE3YyJbTaThl; IPOSBISAET
CaMOCTOSITEIILHOCTh TIPH BBIMOJTHCHUH 33IaHHIA, KAYeCTBO WX BBITIOJHEHUS OIICHEHO YHCIIOM OaJlJIOB
or 86 mo 100, Y4TO COOTBETCTBYET IOBBIIICHHOMY YPOBHIO C(OPMHUPOBAHHOCTH PE3yJIbTAaTOB
00yJeHUsI.

Pe3yabTaTr o0OyueHusi cuuTaercsi c(POpMHPOBAHHBIM (IOPOrOBBLI YPOBEHb), €CIU
TEOPETUUECKOE COJIEp’KaHHuEe Kypca OCBOEHO IOJHOCTBIO; MPHU YCTHBIX COOECENOBAHMSIX CTYICHT
MOCJIEIOBATEIbHO, YETKO W JIOTUYECKU CTPOMHO H3JIaraeT y4dyeOHBIM Marepual; CHpaBiseTcss ¢
3aJayaMy, BONpPOCAaMH M JIPYTMMH BHJaMU 3aJlaHUl, TpeOYIOUIMX MPUMEHEHHs] 3HaHUH; Bce
MPEeIyCMOTPEHHBIE pabodeil ydeOHOW MPOrpaMMON 3a/laHusl BBIMOJTHEHBI B COOTBETCTBUU C
YCTaHOBJICHHBIMU TPEeOOBAHUSIMH, CTYIEHT CIIOCOOEH AaHaTU3UPOBATh IOJYYCHHBIE PE3YNIbTATHI;
MIPOSIBIISIET CaMOCTOSITEIBHOCTh TIPU BBIMIOJHEHUWU 3aJaHUM, KaueCTBO HMX BBIMOJHEHHUS OLIEHEHO
yucnoMm OamoB oT 61 g0 85,9, 4TO COOTBETCTBYET MOPOrOBOMY YpPOBHIO C(HOPMHUPOBAHHOCTH
pe3yJIbTaTOB O0yUYCHUSI.

Pe3yabTar 00y4yenusi cunraerc HecOPMHUPOBAHHBIM, €CIIM CTYAEHT IPHU BBINOJHEHUU
3alaHuii HE JEMOHCTPHPYET 3HAHWK y4eOHOTO MaTepuasa, JONMyCKaeT ONIMOKH, HEYBEPCHHO, C
OONBIIMMU 3aTPYIHEHUSMHU BBITIOTHSET 3aJaHMsl, HE JEMOHCTPUPYET HEOOXOAMMBIX YMEHHH,
KaueCTBO BBINOJTHEHHBIX 3aJaHUl HE COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBAHMSIM, Kaue€CTBO HX
BBITIOJTHEHUSI OLIEHEHO YHCIIOM OaJyioB HIKE 61, 4TO COOTBETCTBYET JOIMOPOTOBOMY YPOBHIO.

@opMbl TeKYLIET0 KOHTPOJISA YCIeBAEMOCTH

@DopMbI TeKYLLIEr0 KOHTPOJIsI Konnuectso KomnuectBo | Makc. Bo3M.
KOHTPOJIBHBIX OaiioB 3a 1 KOJI-BO
TOYEK KOHTD. TOUKY OamoB
Jloxan/coobiienne 6 5 30
CocTaBleHHE TECTOB M0 BEIOPAHHON TeMe 2 10 20
IloxaroroBka u 3amuTa pedepara o BEIOpaHHOU TeMe 1 10 10
IToaroToBKa Mpe3eHTAIMH 0 BEIOpaHHOU TeMe 1 10 10
BrImoHeHHe MPaKTHYSCKUX 3aJaHUH 3 10 30
HToOro no fucuunjInHe 100 6ans10B

CucremMa OlLICHMBAaHUS TPEJICTaBlICeHa B DIEKTPOHHOM Yy4eOHOM Kypce 1O JUCIHIUIHHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIC 3aJaHusi WM HHble MaTepuajbl nias TEKYIIEI'O
KOHTPOJISA YCIIEBAEMOCTHU

8.2.1. TunoBble 3aJaHUA K MPAKTHYECKHUM (CEMHHAPCKUM) 3aHATUIM

IIpakTuyeckoe 3ansaTHe 1. Tema 1. TeopeTnueckue acneKTbl CEPBUCHOM 1eATEJIbHOCTH
Tembl 10KJIa10B/cO00IEHUTH

[ToHsiTHE M CYITHOCTD YCIIYTU KaK crenn(puueckoro npoayKra

CyIIHOCTB ¥ OCHOBHBIE MIOHATHUS CEPBUCHOM IE€ATENBHOCTH

[ToTpeOHOCTH KaK CYLIHOCTHAs COCTABISIONIAs CEPBUCHOM eATEIbHOCTH

Knaccugukaium ycnyr 1 CepBUCHON AeATEIbHOCTH

JuBepcudukanuy cepBUCHON NESTEIBHOCTH C YU€TOM HAllMOHAIBHBIX, PETHOHAJIBHBIX,
THUYECKHX, IeMOrpaUuecKuX U MPUPOAHO-KIMMATUIECKUX YCIOBUHM 00CTyKUBaHUS

asrLONE

IIpakTnyeckoe 3ansaTHe 2. TEMA 2. UcTopnyeckne acnieKThbl CEPBUCHOM AeATEJIbHOCTH
Temb1 qoKJ1a70B/CO00IEHTT
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DBOJIIOIHS CEPBUCHOM IEATEILHOCTH 32 PyOeKOM

Crenuduka pa3BUTHs CEPBUCHOU AesITeNbHOCTH B Poccun

Ucrtopus koonepatuBHOro ABM»KeHUs B Poccuu

@DaKTOpHI pa3BUTHS CEPBUCHOM IEATETBLHOCTH 32 pydexoM U B Poccun
CoBpeMeHHbIE CTPATETUH CEPBUCHOMN AEATEIBHOCTH

ITpumeps! U1 ogpakaHus

IIpakTnueckoe 3ansaTue 3. TEMA 3. PaboTa B KOHTAKTHOI 30He
TeMbl JOKJIA0B/CO00ICHUI

[ToHsiTHE M BUJIBI KOHTAKTHOM 30HBI

Oransl ¥ 3a/1a44 pabOThl B KOHTAKTHOM 30HE

[Icuxonoruueckue acnekThl paboThl B KOHTAKTHOM 30HE

OTHUKET U KyJIbTypa paboThl B KOHTAKTHOM 30HE

DcTeTUYeCKe U YPrOHOMUYECKHE aCIIeKThl padOThl B KOHTAKTHOMN 30HE
Pabora ¢ Bo3pakeHussMu

Pa6oTa ¢ xano6amMu 1 KOHPIMKTaMHU

[Tpodunaktuka xanod

IIpakTuyeckoe 3anatue 4. TEMA 4. IIpaBoBbIe acmeKTbl W CTAHJAAPTH3ALUSA

CePBUCHOM 1eATEIbHOCTH

CoNoOA~WNE

e ol ol o
OabdhwWwNDE O

Tembl 10KJ1a10B/cO00IEHUTH

VlcTOuyHUKY U OCHOBaHUS MPABOBBIX OTHOILEHUH B cepe cepBuca
['ocymapcTBeHHBIE CTaHIAPTHI B Pa3IUYHBIX cepax cepBuca (10 0Tpacisim)
Ceptuduxkanus B chepe cepBuca

JlnuensupoBaHue B cepe cepBuca

[IpaBuia okazanus ycayr B chepe Typuzma

[IpaBuia oxazaHus yciyr B cpepe rocTenpuuMcTBa

[TpaBuia okazanus ycayr B chepe oOmEeCTBEHHOTO MUTAHUS

[IpaBuna okazanus ycayr B chepe OBITOBOTO 00CITYKUBAHUS

[TpaBuna okazaHust ycayr B chepe TOproBin

. IIpaBuinia okazanus yciayr B cgepe HH(GOPMallMOHHOTO CEPBHCA U CBS3H

. IlpaBuna oka3aHus ycayr B chepe Jerkoi MpoMBbIIIIEHHOCTH

. IIpaBuna okazaHus yciayr B cepe cepBHca TPAHCIIOPTHBIX CPE/ICTB

. IIpaBoBBIE OCHOBBI U IpaBUIIa OKa3aHMs yCIyr B chepe colnanbHOro 00CIyKMBaHUs
. OcHOBHOE coJiepKaHNe 3aKOHOIAaTENIbCTBA 1O 3alllUTe MPaB MOTPEOUTENSA

. AKTyanbHble TPOOJIEMBI 3aIIUTHI IPAB NOTPEOUTENS U CHOCOOBI UX PELICHUS

IIpakTnyeckoe 3ansitue S. TEMA 5. Opranmsanusi o0cay:KMBaHUsI B YCJOBHMAX

npeAnpusTHIi cepBuca

©CoNoR~WNE
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11.

Tembl 10KJIa10B/CO00IEHI T

OO0cyXuBaHHE KaK CUCTEMa

3amaun CepBUCHOM OpraHU3aluu

OcHoBHbIE (GOPMBI 00CTYKUBAHUS

[TpuHIMITBI OpraHU3aIMK U 33]]a41 CEPBHCA
OcHOBHBIE (OPMBI OpTraHU3AIMHA CUCTEMBI CEpBHCA
TexHomOrMM OpraHu3auy CEPBUCHON e TeIbHOCTH
VYrpaineHue NepcoHAIOM OpraHU3alui U MPEATPUITHI CEpBHCA
[Tpumeps! 111 MOApakaHUS

Hosrie TexHonoruu B cepe yciayr

[IporpeccuBHbIe PopMBI 0OCTYKUBAHUS
Hudposuzamus B chepe cepBrca (1o 0Tpacisim)
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IIpakTuyeckoe 3ausitue 6. TEMA 6. YnpaBJieHne Ka4eCTBOM U MAPKETHHT YCJIYT
Tembl 10K1210B/CO00IEHMIT

[loHsiTHE M CYIIHOCTPH Ka4ecTBA YCIYyT

Crpareruu 1 TakTHKa KaueCTBEHHOT'O CEpBHUCa

ba3zoBele cTpareruu cepuca

Kpurepuu kauecTBEHHOro cepBuca

MOHUTOpPHHT KayecTBa cepBUCa

Kuznennslit nuka ycnyru. PazpaboTka v mpoABIKEHHE HOBBIX BUIOB YCIYT
UccnenoBanus cdepbl noTpeOIeHUs yCIyT

2. CoBpeMeHHbIE CIIOCOOBI TPOABUKEHHUSI YCIIYT HA PhIHKE

13. ®panyvaii3uHr B chepe yCIyr.

ENoOa~wWNE

8.2.2. Tunosble NMPAKTUICCKUE 3aJaHUA K CCMUHAPCKUM 3aHATUAM

IIpakTnyeckoe 3aganue Ne 1.
Hanummre 5scce Ha TeMmy «BnusHME HalMOHAJIBHBIX, PETHOHANBHBIX, 3THUYECKUX
0COOEHHOCTEH Ha pa3BUTUE CEPBUCAN.

IIpakTnyeckoe 3aganue Ne 2.
OxapakTepu3yiTe OCHOBHBIC JTallbl, YCIOBUS, (aKTOPHl U CleU(UKY pa3BUTHS CEpBUCA B
Poccuu u 3a pybexxom.

IIpakTnyeckoe 3aganue Ne 3.
CocraBbTe cxeMy OpraHu3aliM padoThl B KOHTAKTHOWM 30HE: 3Talbl, 3aJaud, MpoOJeMbl U
CIOCOOBI UX PEIICHUS.

IIpakTuyeckoe 3axanue Ne 4.
O3HaKOMBTECH C COJIEP’KAaHHEM KHUTH U 3aKOHCIIEKTUPYITEe OCHOBHBIE MbICIIU. BaliHuBelT A.
besynpeunslii cepBuc. UToOb! KaXKablii KJIMEHT YyBCTBOBaN ce0st koposieM. M.: JloOpas kuura, 2006.

IIpakTHyeckoe 3aganue NeS.
[Ipoanamuzupyiite 3akon PO «O 3amurte mpaB motpeduteneit» ot 07.02.1992 Ne 2300-1.
3anosHUTe TaOIHILy.
3akoHoaarebcTBO P® 0 3ammTe npaB norpedunTe e

IIpaBa norpeduTeeii MexaHu3m UX peajm3aluu
1. IIpocBemenne B 00JIaCTH 3alIUTHl IIpaB o0ecrieunBaeTcs MOCPEACTBOM BKIIFOUEHHUS! BOIPOCOB
OTpeOUTEICH. M0 OCHOBaM TIIOTPEOUTENBCKUX 3HAHWHA B IPOTPAMMEI

001e00pa3oBaTEeNbHON MIKOJBI, a TaKXkKe IT0CPEICTBOM
OpraHM3ali CUCTEMbl MH()OPMHUPOBAHUS HOTpeOUTEIS
0 €ro npasax ¥ HEOOXOAUMBIX JEHCTBUH 10 3alIUTE STHX

npas.

2. Wudopmanuto o ToBapax (paborax, yciyrax), a
Takke 00 MX H3rOTOBUTENAX (MCIIOJIHUTEIX,
MpoaBIax).

3. be3omacHocTh TOBapoB (pabor, ycayr).

4, CBoOoaHBIN BEIOOP TOBApOB (paboT, ycIIyr).

IIpakTnyeckoe 3aganue Ne 6.

Oznakomprech ¢ comepkanueM KHurm IHoym JIx. IlepBoknaccHbIi cepBHC Kak
KOHKYpEHTHOe npeumyniectBo. M.: Anenuna busnec byke, 2017.

Hanummure scce no teme «Yemy menst Hayunit [Jxxon [loyn?»

IIpakTHyeckoe 3aganue Ne 7.
[Ipoananu3upyiiTe IPUYMHBI U MOCIEACTBHS MpoOsieM (YHKIMOHUPOBAHUS MPEATPUITHN
cepBuca. 3armoJHUTe TabJIHUITY.
Yrnpap/eHue Ka4ecTBOM YCJIYT HA MPeINPHUATUIX CePBHUCA
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IIpodnema Ipnunnb Hocaencreus Ynpasienue
ITpoGnema O6cyxnas Pa3noe nonumanue TmaTensHOE
CErMEHTALMK IO BBITOJIaM — | OJIHH U T€ e U TOJIKOBaHHE N3y4YEeHUE MPEAIOYTEHUN
pacxokaeHHe B 0KUIAHUAX | KOMIOHEHTHI YCIYTH COCTaBJISFOLIMX notpeouTenei ¢
NOTpeOuTENeH U peaKuu CTOpPOHBI TOBOPSIT Ha MIOJTHOLIEHHOTO BBIJICTICHUEM
MPOU3BOIUTEIS «Pa3HBIX A3BIKAX) o0CITyXUBaHUSA 0COOCHHOCTEH KaXKAOTO
mo3ToMy (prpma umeeT | OOHApPYKUTCS MO3KE, H cermenTa. CocraBieHHe
JIOXKHBIE KJIIMEHT OyZeT 4yBCTBOBATh | HPOTPaMMBI
MIPECTaBICHUS O cebs 0OMaHyTBIM. DTO CTHUMYJIHAPOBAHIUS C
MIPEATIOYTEHUIX HETaTUBHO OTPA3UTCS HA €r0 | y4eTOM TpeOOBaHHUHU U
moTpeOuTeNeH OTHOIICHHAX ¢ HUPMOIi - MTOKEeNTAaHUH
IIpoGmema
MO3UIIMOHUPOBAHUS —

PYKOBOJUTEIH 3HAIOT, YETO
XOTSAT UX MMOTPEOUTEITH, HO
HE CITOCOOHEI HIIH HE
JKENAIOT YAOBJICTBOPUTD TH
NOTpeOHOCTH

OxazaHHas yciyra He
COOTBETCTBYET Pabo4nuM
cnenuUKausIM

VYcnyra B peajibHOM
HUCIIOJTHCHHUU HE
COOTBETCTBYET OOCHIAHHUIM

Osxuyianust noTpeOuTeNnei B
OTHOIICHUU
nprobdpeTaeMoil YCIyTu He
OIPaBIAJIHChH

IIpakTHyeckoe 3aganue Ne 8.

[TpoBeanTe MapKETHHIOBOE JKCIIPECC-UCCIEI0BaHHE COOTHOIIEHUS! TOTPEOICHHsI TOBApOB U
CEPBUCHBIX YCIIYT CBOEH CEMbBH 3a Heiemro (Mecsl). TexXHOJIOorus 3Toro Ucciael0BaHus BKIIIOYAET B
ceOs1 CIIeAYIONIME ATl CO3/1aHUe TaOIUIIBI U3 TPEX KOJIOHOK.

B nepeoii kononke ykaxute n1aTy norpebieHus (IOKyINKH) ToBapa WIN YCIYTH, 60 6MOpoll —
Ha3BaHUE U CTOMMOCTb MPUOOPETEHHOI'0 TOBapa U, HaKOHEll, 8 mpembeli — Ha3BaHWE U CTOMMOCTb
CEepPBUCHOM YCIIYI'H; CPaBHEHHE CBEJECHUW B aOCOJIOTHBIX YHUCIAX M MPOLEHTHBIX OTHOIICHUSX;
HarJsIHOE  OTOOpakKeHHWEe TMOJYYeHHBIX JaHHbIX B (opMme rpaduka; aHaIU3 IOJTy4YEHHBIX
PE3YIbTATOB; MOATIOTOBKA AHAJIMTHYCCKOI'O MaTCprajia K CCMUHApPCKOMY 3aHATHIO.

IIpakTnueckoe 3aganue Ne 9.

Hcnonb3ys 3HaHus O (akropax M 3JIE€MEHTax JMHAMMKM MOBEJCHMsS NOTpeduTeneH,
OINpeeNnTe, YTO SABISETCS U1 Bac JOMUHAHTHBIM B MOTPEOJIEHUH TOBApOB M ycayr. Yto aisg Bac
HanOoJiee 3HAYUMO B MPUOOPETEHUH TOIO WM MHOTO TOBapa WJIM YCIYTH: CeMbs, pedepeHTHas
rpynma, COlHalbHbIN cTaTyc, BO3pacT, KU3HEHHBIN onbIT. [Ipopanxkupyiite hakTophl.

8.2.3. TunoBsbie TeMbl 1715 pedepaToB/mpe3eHTALUI
Benymme komnanuu Poccun B cdepe cepBuca.
Benymme kommanuu 3apyO0eKHBIX PEIHKOB YCIYT.
@®opmbl 00CTYKUBAHUS U IOKA3aTENb 3aTPaT BPEMEHH.
DTUKO-TICUXOJIOTUYECKAE OCOOCHHOCTH B3aMMOOTHOIIEHHH CIEIUAINCTa 10 CEpBUCY U
KJIMEHTA.
KynbeTypa paboTHHKa Cephl cepBHCca.
[Tonsarue o xxanobe. CriocoObl pa3perieHns: KOH(PIUKTA.
Cranmaptuzanus u ceptudukanus B chepe yciyr.
OcobGennoctu pa3sutus chepsl yeryr B CCCP u B coBpemenHoi Poccun.
Teopuss m mpakTHKa cepBHUCa C YYE€TOM HAIMOHAIBHO-PETHOHAIBHBIX OCOOEHHOCTEH

el NS s

©Co~No O
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00CITy)KUBaHMUSI.
10. DBoIOIHS CEPBUCHOM AESITENLHOCTH 32 PyOEIKOM.
11. Uctopraeckune dTambl pa3BUTHsI CepBUCHOM aesTenbHOCTH B CIIIA.
12. Cneunduka u pa3BUTHE CEPBUCHOMN AesATEILHOCTH B Poccun.
13. OcobGeHHOCTH cepBHUCa B HHIYCTPHUATIBLHOM OOIIECTRE.
14. OcobeHHOCTH cepBHUCa B IIOCTUHAYCTPUATHHOM OOIIECTBE.
15. Pa3Butue cdepsl cepsuca B Poccun.
16. MecTto cepsl cepBrca B CTPYKTYPE COBPEMEHHON POCCUMCKON AIKOHOMUKH.
17. 3aBUCUMOCTD ~ CEpBUCHOW  JICATENBHOCTH OT TeOorpauuecKux, pPErHOHANbHBIX H
nemMorpapuyeckux paKTopoB.
18. Pons rocynapcTBa B peryupoBaHuu cepbl cepBuca.
19. ®opmebl 06cayKMBaHUS U IOKA3ATEINb 3aTPAT BPEMEHH.
20. Opranu3zanus paboTbl «KKOHTAKTHOU 30HBI».
21. Ilcuxoa0ru4ecKue acleKThl paboThl B KOHTAKTHON 30HE.
22. DproHOMHYECKHE U 3CTETUYECKHE ACTIEKThl O()OPMIIEHUS CEPBUCHOTO MPEANPUSTHUS.
23. Opranu3anMoHHas CTPYKTYpa CEpBUCHOTO IPEIPHUATHS.
24. KadecTBO 11 6€30I1aCHOCTH YCIYT KaK MPOOJIEMbl CTaHIapTH3AIINH.
25. Tonsarue «KavyecTBO ycIyr» U €ro moKa3aTesH.
26. Ctpareruu ynpasjieHHsI KAYECTBOM YCIIYT.
27. AccopTUMEHTHas IOJIMTHKA B chepe cepBuca.
28. TepputopuaibHble aCIEKThl Pa3BUTHSI PIHKA YCIYT.
29.T oCTUHMYHBIN CEPBUC: TPATUIMHA U HHHOBAIIMOHHBIE TEXHOJIOTHH.
30. TypucTtudyeckuii cepBUcC: TpaJAULUU U UHHOBAL[MOHHBIE TEXHOJIOTUH.
31. PecropaHHbIif cepBHC: TPAAUIIUU ¥ HHHOBAIMOHHBIEC TEXHOJIOTHH.
32. AHUMAaLMOHHBIN cepBHC: TPAAULIUU U HHHOBALMOHHBIE TEXHOJIOTHH.
33. Opranusanus pa3BieyeHn Kak cepa CepBUCHOM EATEIILHOCTH.
34.CraHOBJIEHHE U pa3BUTHE PECTOPAHHOTO CEPBHCA.
35. TpaHcropTHBIE YCIIYTH: UCTOPHUS U MIEPCIIEKTUBBI PA3BUTH.
36. Ycayru chepst XKKX: uctopust 1 COBpeMEHHOCTb.
37.006pa3zoBareabHbIC YCIYTH: UCTOPHUS M COBPEMEHHOCTD.
38. MenuIMHCKHEe YCIyTH: UCTOPUS U COBPEMEHHOCTb.
39. ConmanbHbIe YCIYTH: UCTOPHSI U COBPEMEHHOCTb.
40.PutyanibHble YCIYTH: UCTOPUS U COBPEMEHHOCTb.
41. bbITOBBIE YCIYTH: UCTOPUSI U COBPEMEHHOCTb.
42.Ycayru B chepe KpacoThl U 310pPOBbsI: HCTOPHS U COBPEMEHHOCTb.
43.Ycnyru B chepe GU3KYIBTYPHI U CIIOPTA: UCTOPUS U COBPEMEHHOCTb.
44.Tlo4ToBBIE YCIYTH U YCIIYTU JOCTaBKH: UCTOPHS U COBPEMEHHOCTb.
45. )Ku3HeHHBIN HUKIT YCIYTH.
46. ®dpanyaii3uHT Kak popma npoaABHKEeHUs OpeHsa B cepe cepBuca.
47.MepuaHAaii3uHT KaK CPEACTBO MPOABMKEHUS TOBAPOB U YCIIYT.
48. MupOBOIl PBIHOK YCIIYT: OCHOBHBIE XapaKTEPUCTHKH.
49. KoHKYypeHTOCITOCOOHOCTh YCITYT.
50. PR, mapkeTunr yciyr (1o cdepam).

TpeboBanus k odpopmiieHHIO pedepara
O06bem paboTsl — OT 15 cTpaHwuIl.
Mpudt — TNR, pazmep mpudta — 14, MmexxcTpounslii uHTepBan — 1,5.
[Tons: mpaBoe — 1 cM., neBoe -2,5 cM, BepxHee, HuKHee — 1 cM.
TexcT BeIpaBHUBAEM 110 HIMPUHE CTPAHUIIBL.
Hyw™mepanus ctpanuil — cepeiiiHa CTpaHHIIbI, BBEPXY.
KonnyecTBo MCHONB3yeMBbIX HUCTOYHHMKOB — OT 5 HamMeHoBaHHH. CrnHcok odopmisieM Mo
I'OCTy.

TpeboBanust k 0(OPMIICHHUIO PE3ECHTALUU
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ITpesenTaliust BHIIOIHSIETCS ¢ UCTONBb30BanueM miardopm Canva wiu PowerPoint.
O6beM paboThl — OT 15 cnaiiios.
[Ipe3eHTammsi AODKHA BKIIOYATh MPHUMEPHI, PE3YIbTaThl HCCICIOBAHUN, CTATHUCTHKY,

uHporpaduky.

8.3. TumoBble KOHTPOJIbHBbIC 3aJaHUS WJIH HHbIE MATEPHAIbI /I IPOBedeHUs
INPOMEXYTOYHOU ATTECTALIUU

dopMa IpPOBENCHUS MPOMEKYTOYHOM aTTeCTAllUM MO JUCHMIUIMHE: 3a4eT (10 pe3yibTaTam
HAKOMHUTEILHOTO PEHTHHTa WK B POPME KOMITBIOTEPHOTO TECTUPOBAHHS).
YcTHO-TuchMeHHas (popma Mo IK3aMEHAIMOHHBIM OHJIETaM IpeIoiaracTcs, Kak mpaBuiio,
JUTSL CTAYX aKaJIeMUYECKON 3aJ0JIKEHHOCTH.

IlepeyeHb BONPOCOB Il MOATOTOBKH K 3a4eTy
(YK-2: UVK-2.1-UYK-2.2, VK-3: UYK-3.2):
[TonsiTHE U CYITHOCTD YCIYTH KaK CIeNU(UYECKOro MPOIyKTa
CyIIHOCTh 1 OCHOBHBIE MIOHSATHUSL CEPBUCHOM 1€ATEIbHOCTU
[ToTpeOHOCTH KaK CYLIHOCTHAsI COCTABISIONIAs CEPBUCHOMN eATeIbHOCTH
Knaccugukanum ycimyr 1 CepBHCHOM JESITETLHOCTH
OBOJIIOLIMS CEPBUCHOM JIEATENILHOCTH 3a pyOeKoM
Crenuduka pa3BUTHS CEPBUCHOU JeATEILHOCTH B Poccuu
Hcropus koonepaTuBHOrO JBUKEHUs B Poccun
®akTophl pa3BUTHS CEPBUCHOM AESITEILHOCTHU 3a pyOexoM u B Poccun
CoBpeMeHHbIE CTPAaTETUN CEPBUCHOM EATEIbHOCTH
. [ToHsITHE W BUABI KOHTAKTHOM 30HBI
. DTansl U 3aJja4u paboThl B KOHTAKTHON 30HE
. Ilcuxonoruyeckue acnekTsl paboThl B KOHTAKTHOU 30HE
. DTHKET U KyJIbTypa paboThl B KOHTAKTHOH 30He
. DCTeTHYeCKHe U IPrOHOMUYECKHE aClIeKThl pabOThl B KOHTAKTHOM 30HE
. Pabota c xanobamu 1 KOHQIUKTaMU
. UcTouHMKY 1 OCHOBaHUS TIPABOBBIX OTHOIIEHUH B cepe cepBuca
. I'ocynapcTBeHHbIE CTaHAApPTHI B pa3IMuHbIX chepax cepBuca (110 OTPACIIIM)
. Cepruduxanus B cepe cepBuca
. JIuniensupoBanue B cepe ceppuca
. [IpaBuna oka3zanus yCiayr B pa3audHbIX cepe cepBuca (1o oTpacisim)
. IIpaBoBBIE OCHOBBI U IIPaBUJIa OKa3aHMs yCIyr B chepe colnanbHOro 00CIyKMBaHUs
. OcHOBHOE coJiepKaHNe 3aKOHOIATENIbCTBA 1O 3alllUTE MPaB MOTPEOUTENSA
. O6cmyxMBaHUE KaKk cucTeMa
. OcHOBHBIE ()OPMBI OpraHU3aLMU CUCTEMBI CEPBUCA
. YIIpaBiieHUE NEPCOHAIIOM OpraHU3aluil U NPEANPUATUI cepBUca
. [loHsITHE M CYIIIHOCTH Ka4yeCcTBa yCIyT
. Cucrema nokasatenei KadecTBa yCiIyr
. Crpareruu 1 TakTHKa KaueCTBEHHOT'O CepBHUCa
29. XuzneHnslil nukia ycnyru. PazpaboTka u mpoABMKEHHE HOBBIX BUIOB YCIIYT
30. CoBpeMeHHBIE CIIOCOOBI IPOIBHKEHHS YCIYT HA PhIHKE

CoNoOA~WNE

NNONNNNNNNNNNRPRRRRERRRRRR R
O~NOURWNRPOOONOURNAWNERO

IIpuMepHBIH TeCT VI HTOTOBOI0 TECTUPOBAHMS:
1. Kakue 13 nepeyucieHHbIX yCayr B KiacCU(pUKaLnu, IPUHITON Y POCCUICKUX YUEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD IO C(hepaM €€ OCYILECTBICHUS:

1. KWINIHO-KOMMYHAJIbHBIE YCIyTU
2. YCIIYTH CUCTEMBI 00pa30BaHus, KyJIbTYPhl, TYPUCTCKO-3KCKYPCUOHHBIE YCIYTH
3. Hay4HO-UCCIIEA0BATEIIbCKUE YCIIYTH

2 UTo U3 HIKETIEPEUNCICHHOTO HE OTHOCUTCS K MPEANPOJAKHOMY 00CTYy)KHBAHUIO?
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1. pa3paboTKa KaTajoroB U MPEHCKYPaHTOB;

2. J0CTaBKa TOBapa K MECTY MPOJIaxKH;

3. pacrnakoBKa U pacKOHCEpBallUs;

4. MOJArOTOBKA TOBAapa K MPOJIAKE;

3. Uto BK/IIOYAET B ce0g KOMMepuecKasi paboTa 1o BbISIBICHUIO HCTOYHUKOB PECYPCOB YCIyTr?
1. IIOMCK ITOCTABIIMKOB TOBAPOB, MPEAararoiux NPOAYKIHMIO 10 HU3KUM LIEHAM;

2. MOKMCK MOCTaBUIMKOB TOBAPOB, MPeJIaralolux KOHKYPEHTOCIIOCOOHYIO TPOIYKIIHIO
BBICOKOT'O Ka4eCTBa, pa3HOOOPA3HOT0 aCCOPTUMEHTA MO MPUEMIIEMBIM [IEHAM;

3. MOKMCK MOCTaBUIMKOB TOBAPOB, MIPeJIaraloluX MPoIyKIHI0 BEICOKOTO Ka4ecTBa 110 BHICOKUM
[eHaM;
4. MOUCK MOCTaBIIMKOB TOBAPOB, MPEIJIAratoIINX HOBYIO MTPOAYKIIHIO.

4. Ilepuon BpeMeHH, B TEUEHHE KOTOPOI'O OTPEOUTENb B3aUMOICHCTBYET C UCIIOIHUTENIEM YCIIYTH
3TO:

HOPMAaTUBHOE BpeMs

pecypcHOe BpeMst

BpeMsl 00CITy)KMBaHUS

. Ilon cpokoM okazaHus yciayr IOHUMAETCs:

BpeMs Ha MOATOTOBUTEIbHbBIE Pa0OThI

BpeMs Ha MPOU3BOJICTBO YCIYT

BpeMs OT IIPHEMaA 3aKa3a 10 MOMEHTA BbIIa4H

. Yeiyra o6iaiaet CleAyroIuMy Ka4eCTBAMU:

CIOCOOHOCTh K XPaHEHHIO U TPAHCIIOPTUPOBKE

HEOTJIEIMMOCTh OT CBOETO UCTOUHUKA

HEU3MEHHOCTBIO KayeCcTBa

. OZ1HO U3 CYIIHOCTHBIX OTJIMYMM YCIIYyTH OT TOBapa:

pa3Iu4nue MECT XpaHECHHUs

Oosee BBICOKAst CTOMMOCTD

COBMEIIIEHHUE NTPOU3BOICTBA U MOTPEOICHUS

. OTnMYNTENBHBIMU OCOOEHHOCTSIMH YCIIYT SIBJISIOTCS:

HECOXPAHSIEMOCTb YCIIYT

HEe3a0bIBAEMOCTh YCIYT

HEpPa3pbIBHOCTh IIPOU3BOJICTBA U MOTPEOIECHHS YCIYTH

. K HeKkoMMepuecKknuM yciryram OTHOCAT:

yCIYT'H OpraHn3aluil OOIECTBEHHOTO MUTAHUS

YCIIYTH NPEANPUATHI TyprU3Ma U OT/IbIXa

yCIyTH 0JIarOTBOPUTEIBHBIX (DOHJIOB

0. IIpouecc npuHATHSA pelIeHUs] HOTPEOUTENEM COCTOUT U3 CIEAYIOIUX CTauil:

peakIys Ha MOKYIIKY, MOUCK MH(OpMaIK, 0CO3HaHHE POOIIEMBbI, pELLICHHE O MOKYIIKE,
€aKLMs Ha TOKYIIKY

MOUCK MH(OPMAIIUU, OCO3HAHUE MTOTPEOHOCTH, OLIEHKA BAPUAHTOB, PEILICHHE O MOKYITKE
OCO3HaHHE NOTPEOHOCTH, MOUCK MH(POPMAINH, OLIEHKA BAPUAHTOB, PEIICHHE O MOKYIIKE,
peaxkus Ha MOKYIKY

11.K MeponpusTHsIM 110 CTUMYJIMPOBAHUIO CObITA, HAaNIpaBleHHBIM Ha nioTpeduTens, HE otHocsT:
CKUJKH C IICHBI;

MIPEMHUH;

pacnpoCTpaHEHUE KYIIOHOB;

OecraTHbIe 00pa3Ibl TOBAPOB

HET NPaBUIBHOTO OTBETA

2. Kakue kpuTepuu sIBISIOTCS ONPEISISIIOIIMMHU MTPH BBIOOPE MOCTABIIMKA?

LIEHa 1 Ka4yeCTBO;

CKUJKHU U IOCTYITHOCTb HH()OPMALINH;

IIPUHAUJIEKHOCTD K OJJHON OTpaciiu

13. YTo u3 nepeunciIeHHOro OTHOCSIT K IPSIMBIM METOAaM U3ydeHHs phIHKA?

1. KOHTAKTHI C TTOCTABIIUKAMH;

WNTD P2 WP OWNRPEXWNEREIWNEREAWONEONWDN R

WP =0~ wbhE
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2. TEXHUYECKHE CITPABOYHUKU;

3. OIIPOC 3KCIIEPTOB

14. Kakue u3 nepevyrcIeHHBIX YCIYT B KJIaCCU(PUKAIINH, IPUHATON Y POCCHICKUX yUEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD IO chepaM ee OCyIIeCTBICHUS:

1. AKHWJIUIIHO-KOMMYHAJIbHBIE YCIYTH

2. YCIYTH CUCTEMbI 00pa30BaHusl, KyJIbTYpPbI, TYPHCTCKO-3KCKYPCUOHHBIE YCIYTH

3. Hay4YHO-HMCCIIEJ0BATEIbCKUE YCITYTH

15. Yto 13 HUKETIEPEUHCICHHOTO HE OTHOCUTCS K MPEAIPOIaKHOMY 00CITYKUBaHUIO?

1. pa3paboTKa KaTaJloroB U NPEeHCKypaHTOB;

2. JI0CTaBKa TOBapa K MECTy MPOJaXKH;

3. pacrakoBKa U paCKOHCEPBALHS;

4. IIOJIrOTOBKA TOBApa K MPOJaKe;

16. Yo Britoyaet B ce0si KOMMepUecKasi paboTa Mo BBISIBICHUIO HICTOYHUKOB PECYPCOB YCIyT?
1. IIOUCK MTOCTABIIMKOB TOBAPOB, MPEIararolliuX NPOAYKLIHUIO 10 HU3KUM IIE€HaM;

2. MOUCK MOCTABIIMKOB TOBAPOB, MPEIararollinX KOHKYPEHTOCTIOCOOHYIO IPOAYKIHIO
BBICOKOT'O KayecTBa, pa3HOOOPa3HOr0 aCCOPTUMEHTA IO IPUEMIIEMBIM LIEHAM;

3. ITOMCK MOCTaBUIMKOB TOBAPOB, IIPeIararlux MpoIyKIHI0 BEICOKOIO Ka4ecTBa 110 BBICOKUM
LICHAM;

4. MTOMCK MOCTaBLUIMKOB TOBAPOB, IIPEIaraloliuX HOBYIO MPOAYKLHUIO.

17. Hepﬂoz[ BpEMCHH, B TCUCHUC KOTOPOT'O HOTpe6I/ITeJ'II> BSaHMOﬂeﬁCTByeT C UCIIOJIHUTECIIEM YCIIYTH
9TO:

1. HOPMAaTUBHOE BpeMs

2. pecypcHoe Bpemst

3. BpeMs 00CITY)KHUBaHHS

18. Uto Takoe «mupoTa» acCopTUMEHTa?

1. KOJMYECTBO TOBAPHBIX €UHUI] B TOBAPHOU TPYIIIIE;

2. OecniepeboitHOe HalTMYKeE B MPOJIakKe TOBAPOB, IIPEITYCMOTPEHHBIX ACCOPTUMEHTHBIM
MEPEYHEM B TEUEHUE OIPEICJICHHOTO BPEMEHH,

3. COOTBETCTBHE (PAKTUUECKOIO HATMUMS TOBApa Ha TOPrOBOM IPEIIPUITUH pa3padOTaHHOMY
ACCOPTUMEHTHOMY INIEPEYHIO;

4. KOJIMYECTBO TOBAPHBIX IPYII U MOATPYII, BXOASAIIUX B ACCOPTUMEHTHBINA IEPEUECHb.
19. Kakoro Buza cepsuca HE cymectByer?

1. NpeINPOAaKHBINI;

2. MOCTIETIPOJaKHBIH;

3. BHYTPHUIIPOJAKHBII;

4. BCE BBILLIEIIEPEUNCIICHHBIE BAPUAHTBI BEPHBI

20. [Tox cpoxoM oKa3zaHHs yCIyT MOHUMAETCS:

1. BpeMs Ha MOATOTOBUTEIbHbBIE PaOOThI

2. BpeMs Ha MPOU3BOJICTBO YCIYT

3. BpeMs OT IIPHEMA 3aKa3a 10 MOMEHTA BbIJIa4H

21. Ycnyra obnagaet cleayroniMy KaueCTBAMH:

1. CIOCOOHOCTH K XPaHEHHIO U TPAHCIIOPTUPOBKE

2. HEOTJIEIMMOCTh OT CBOETO UCTOUHUKA

3. HEU3MEHHOCTBIO KayecTBa

22. OAHO U3 CYIIHOCTHBIX OTIIMYUNA YCIYTH OT TOBApa:

1. pa3nu4ue MECT XpaHEHHUS

2. OoJtee BBICOKAst CTOUMOCTh

3. COBMEIIIEHUE POU3BO/ICTBA U MOTPEOICHUS

23. OTANYUTENBHBIMA OCOOCHHOCTSIMU YCIIYT SIBJISTFOTCSI:

1. HECOXPAHSIEMOCTh YCIIYT

2. HEe3a0bIBAEMOCTD YCITYT

3. HEPa3pbIBHOCTH POU3BOJICTBA U MOTPEOICHHS YCIYTH

24. K HEeKOMMEPUYECKUM yCIIyTaM OTHOCHT:
1. YCIYT'H OpraHU3aluii OOIECTBEHHOTO MTUTAHHUS
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2. YCIIYTU MPENNPUATHI Typru3Ma U OTIbIXa

3. yCIYTH 0JIarOTBOPUTEIBHBIX (DOHJIOB

25. Ilpomecc MpUHATHS pelIeHUs MOTPEOUTENIEM COCTOUT U3 CIICTYIONINX CTAIAMN:

1. peakius Ha MOKYIIKY, IIOUCK HH(OpMAIK, 0OCO3HAHHE POOIIEMBbI, PEIICHHE O TOKYIIKE,
peaxius Ha MOKYIKY

2. MOUCK MH(pOPMAILINU, OCO3HAHUE MOTPEOHOCTH, OLIEHKA BAPHAHTOB, PEIICHHUE O MOKYITKE
3. OCO3HaHHE NOTPEOHOCTH, MTOUCK HHPOPMAIINH, OIICHKA BAPUAHTOB, PEIICHHUE O MOKYIIKE,

peakuys Ha OKYIIKY

PersiaMeHT npoBeJieHNs] KOMIIbIOTEPHOI0 TECTHPOBAHUS

Koi-Bo 3amannii B 0OaHke Kom-Bo 3aganui, Bpewms Ha TecTupoBaHue, MUH.
BOIIPOCOB NPENBSIBISIEMBIX CTYICHTY
135 30 30

[TonHbIi OH OLIEHOUHBIX CPEACTB JUIsl IPOBEAEHUS MPOMEXYTOUYHOM arrecTauuu B Gopme
KOMIIBIOTEPHOI'O TECTUPOBAHHUS pa3MelleH B OaHKe BOIPOCOB JAHHOTO Kypca aucuuiinasl B JNUOC
yuuBepcureta http://sdo.tolgas.ru/.

B xoze moOArOTOBKM K TMPOMEXKYTOYHOH aTTecTali OOYdYalOMIMMCS TPEAOCTaBIISETCS
BO3MOXKHOCTbh IIPOMTH TECT caMOnpoBepkH. TecT i caMONpPOBEPKHU MO JUCLUILIMHE pa3MEIIEH B
OUOC ynusepcurera http://sdo.tolgas.ru/ B cBOOOAHOM AJIsI CTYJCHTOB JOCTYTIC.



