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1. HIEPEYEHb IIVTAHUPYEMBIX PE3YJIbTATOB
JUCHUIVIMHE, COOTHECEHHBIX C IINIAHUPYEMbIMH
OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

OBYYEHUA o
PE3YJIbTATAMU

1.1. Ileab ocBOEHUS M CIUTNIUHBI

Llenbpr0 OCBOEHUS TUCHUILIIUHBI SIBISETCS:

- (hopmupoBaHue y 00y4yaroUMxcs YHUBEPCAIbHBIX KOMIIETEHIIMH, HAIPaBJICHHbBIX HA pa3BUTHE
HABBIKOB OTIpEAENCHUs Kpyra 3aJa4 B paMKax IMOCTaBJICHHOM 1eJIM U BBIOOpa ONTUMAIbHBIX CIIOCOO0B
WX PELICHUS, UCXOAS M3 HMMEIOIUXCS PEeCypCOB W OTrpaHUYCHU, (HopMHpOBaHHE y OO0yUYAIOUTUXCS

YHUBCPCAIbHBIX KOMHCTCHHI/II‘/'I B o0J1acTu KOMaH,Z[HOP'I pa6OTI>I H JInICPCTBA.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUITTHHE

Ko n Kon n HaumMeHoBaHue Ilnanupyemble pe3yJbTaThbl 00yYeHHs 110 OcHnoBanmne (IIC)
HAMEHOBaHHUe MHIUKATOPA JUCHUIIIHHE * 1t
KOMIIEeTeHIMH JOCTUKEHUST KOMIIETeHIUU mpodeccnoHaIbHBIX
KOMIICTCHIIHIA

VK-2. Cnocoben
OTpEeNeNATh KPYyT
3a/a4 B paMKax

NVYK-2.1. lemoHCTpHUpYET
3HaHUE PABOBBIX HOPM H
METO/I0JIOTHYECKUX OCHOB

3HaeT: MOHATUIHBINA anmmapaT NPaBoOBBIE U
HOpPMAaTUBHbIE JJOKyMEHTbI CepBUCHOM
JIeSITeNIbHOCTH, MHTETPUPOBAHHOM C cucTeMaMu

MOCTaBJICHHO MIPUHATHS OpraHU3aI[OHHO- 9KOHOMHKA, TOCYIapCTBO, 00IECTBO, KyJIbTYPa;
IeJIM ¥ BBIOUpATh YIIPaBJICHYECKUX U OCHOBHBIE METO[IbI IPEIOCTABICHHS YCIYT U (OpM
OITUMAJIbHBIC HpeINPUHAMATEIbCKUX 00CITy)XKUBaHUS

CHOCOOBI X pemeHnit YMeeT: 000CHOBATH TEXHOJIOTHU peai3alui

pelIeHus, HCXOAs
U3 JeUCTBYIOIUX
IIPaBOBBIX HOPM,

NVYK-2.2. [Ipoektupyer
pelieHre KOHKpEeTHO! 3ajaun
IIPOEKTa, BEIOMpast

CEPBUCHOM IESITEILHOCTH; IPHMEHSTH,
a/laNTHPOBATh U Pa3BUBATh COBPEMEHHBIE
TEXHOJIOTUH 0OCITY>KHBAHHS

HUMCHOIHXCS ONTHMAJIBHBIH CITOCO0 ee BJ]a}IeeT: MCTOJaMH BBIABJICHHUS HOTpe6HOCTeI7I
PECYPCOB U peUICHUA, UCXO0A U3 HOTpe6I/ITeHH B IIponecce CepBHCHOﬁ JACATCIBHOCTH,
Ol'“paHI/I‘{eHI/Iﬁ HeﬁcTByIOH.IPIX IIPpaBOBLIX MCTOJaMU c6opa PIH(bOpMaIII/II/I JJIL OLICHKH

HOPM, UMEIOLINXCA
9KOHOMHYECKHX PECYPCOB H
OTPaHWYEHHH IS PEIICHHs
3ama4 IH(POBOH YIKOHOMHUKH

CEpPBUCHOMN AEATEILHOCTU B POCCUNHCKOMN NpaKTHKe

VK-3. Cniocoben

NYK-3.2. OcymectBusier

3HaeT: NOHATHE "KOHTAKTHOM 30HBI" Kak cepsl

OCYILIECTBIISATH s¢dexTrBHOE B3aNMOJCHCTBUE | pealn3aluy CEPBUCHOM ASSITENbHOCTH;
COIMAIBHOE C IPYrMMH 4JI€HaMH KOMaH[bl, | OpraHHU3alMIo 0OCIy)KMBaHUS NOTpeOHTENeH YCIIyT;
B3aHMOJICHCTBUE U | B TOM 4HuCie B U(POBOI KyJbTYpY OOCIYKHUBaHHS OTpeOHTEIeH
peann30BbIBATH cpene, peoIoeBaeT YMeeT: BbICTpauBaTh MPOCTPAHCTBO KOHTAKTA C
CBOIO POJIb B BO3HHKAIOIINE B KOMaH/IE KITMEHTOM (IIOTpeduTeneM); cooIoaaTh B

KOMaH/Ie pasHorIacust ¥ KOH(INKTHI po(heCCHOHANBHOM AESTENBHOCTH IPaBHIIa

00CITy)KUBaHHS KITHEHTOB
Buageer: mpuemamu o0CITy)KMBaHHS B ITpoLiecce
CEPBHUCHOM JeSITEILHOCTH

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOT'PAMMBI

JlucuurinHa OTHOCHTCS K 0o0s3aTenbHOM yactu bioka 1. Jlucuuruimael (MOIyiIH) TPOTpaMMEI
6akanaBpuata (5.1.0.01. YHuBepcalbHBIH MOTYJIb).




3. CTPYKTYPA U COAEP)KAHUE JUCIHUIIJIMHbI
3.1. O0beM U CTPYKTYpPA IHCHUTITHHBI

OOmiast TpyA0EMKOCTh AMCIUIUIMHBI COCTaBisgeT 2 3.e. (72 wWaca.), UX pacrnpeieicHue o
BUJIaM paboT U ceMecTpaMm MpeACTaBICHO B TaOJIHUIIE.

Buabl yueOHBIX 3aHATHI U pa00THI 00yYaI0OLIUXCS TpyaoeMKoCTh, Yac
O01mas TPyA0EeMKOCTh THCHHMIIHHBI, Yac 72
KonTakTHas padoTa o0yyawmuxcs ¢ NpernoaapareieM Mo BUaaM 34/8
Y4eOHbIX 3aHATHI (BCero), B T.4.:
3aHATHA JIEKIMOHHOT0 THTIA (JICKITHH) 16/4
3aHSATHS CEMHHAPCKOI0 TUMNA (CEMUHAPHI, TPAKTUYECKHUE 3aHSITHS, 18/4
MIPaKTUKYMBbI, KOJUIOKBHYMBI U MHBIC aHAJIOTHYHbIE 3aHSATHSI)
JIa60paTOpHBbIE PAGOThI -/
CamocTosiTeIbHAs1 padoTa BCEro, B T.4.: 38/60
CaMonoAroToBKa 10 TeMaM (pasziesnam) JUCHHUIUINHBL 38/60
BeinosiHeHHE KypcOBOTO MPOEKTa /KypCOBOH paboThI -/-
KoHTpoJib (4ackl Ha 3a4eT) - 14
IIpome:kyTOYHAS aTTeCTALUSA 3ayer

[Tpumeuanue: -/- 00bEM 4aCOB COOTBETCTBEHHO ISl OYHOM, OYHO-320YHOM, 3204HOM (hopm
o0y4eHus

JucuunnnHa peanu3yercsl MOCPEeICTBOM IPOBEICHUSI KOHTAKTHOM padOThl ¢ 00yJarouuMuCs
(BKJItOUAs MPOBEJICHUE TEKYILEro KOHTPOJIs YCIEBAEMOCTH ), CAMOCTOSITENbHOM paboThl 00yUaroIUXCsl
Y IIPOMEKYTOUYHOM aTTECTALUH.

B nmpouecce ocBOeHMS JUCHUIUIMHBI MOXXET HPHUMEHATHCS DSJICKTPOHHOE OO0ydYeHue |
JUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

B mnpouecce ocBoeHUs TUCHMIUIMHBI O0y4aroluecss 00ecredyeHbl JOCTYIIOM K 3JIEKTPOHHOM
MH(OpPMaLlMOHHO-00pa30BaTeIbHON Cpeie U JIEKTPOHHO-OUOIMOTEYHBIM CHCTEMAM.

3.1. Copep:xanue AMCUUIIUHBI, CTPYKTYPHPOBaHHOE 110 TeMaM

Ilnanupyembie Buabl yueOHoli padoThl
€3yJabTaThl
pesy. Konrakrnasi pagora | Dopmbi
OCBOEHUSI: @ ® = g A
K01 & |£E8| E8|s* '
. = gl 5 & g KOHTPOJIsI
(hopmupyemoii HaumeHnoBaHue pa3jesoB, TeM o 2" @ - | = &
= S % £ 8| S o (uanmenoBanue
KOMIIETeHI[HH = §2| = S
= 25| EE| 28¢e OIIEHOYHOT 0
H HHIAKATOPBI Z o8| ¥ = g 2
) e g| 8 = CpeacTBa)
JOCTHKEeHUS = é 8. é. 3 3
KOMIIeTEeHI U
YK-2: TEMA 1. TEOPETUYECKUE ACIEKTbI 2/05 | -/- Joxmnan,
nyK-2.1, CEPBUCHOU JEATEJIBHOCTHU coo0meHne
NYK-2.2, CognepxaHue JEKLIUU: [IpakTuueckoe
YK-3: 1. TlonsTHE W CYITHOCTb yCIyTH KaK 3aganue Nel
NYK-3.2 CIenUpUIECKOr0 MPOTyKTa
2. CyuHOCTb ¥ OCHOBHBIE TTOHSATHS
CEpPBUCHOM JeATETbHOCTH
3. TloTpeGHOCTH KaK CYNIHOCTHAs
COCTaBIISIONIAs CEPBUCHON AEATEIIEHOCTH
4. Kiaccugukanuu yciyr 1 CepBUCHON
JIESTETbHOCTH
IIpaktuueckoe 3anstue Ne 1. Tema 1. 2/05
Teoperndeckue acleKThl CEPBUCHOM JIEATEITHHOCTH
CamocrostensHas paboTa 6/10




IInannpyemsie Bunnbl yue6Hol padoThI
pe3yJIbTaThl KonrakrHasi paGora | DopmbI
OCBOECHHSI: @ ] 2 2 TeKYIIero
1O E = 3 Z2E|3° KOHTPOJIs
(opmupyemoii HaumeHnoBanue paszjenos, Tem 7 5 = 8 = & é P
KOMIIeTeHI[HH = S| EE| gg (mammenonamie
S E | 2'Q ouenounoro
M HHIUKATOPBI g 2g|l E=| 8
) S ®| 8 £ = cpeacrna)
IlOCTPl)Kel-llrlﬂu = é =t é- = 8
KOMIIeTeHIii
YK-2: TEMA 2. UICTOPUYECKHUE ACIIEKTbI 4/1 Joxkan,
NyK-2.1, CEPBHCHOM JESATEJIBHOCTU coo0IeHIe
NYK-2.2, CopneprxaHue JEeKIHU: IIpakTuueckoe
YK-3: 1. DBomroIus CePBUCHON JEATEILHOCTH 3a 3ananue No2.
NYK-3.2 pyo6exom CocraBneHue
2. Cpemmguka pa3BUTHSI CEPBUCHOM TECTOB TI0
neaTeIbHOCTH B Poccun BEIOpaHHOW TeMe
3. Hcropus KOOIepaTHBHOTO IBIKCHNUS B
Poccun
4. ®axTopbl pa3BUTHS CEPBUCHON
JIeATeNILHOCTH 3a pyOexxoM u B Poccun
5. CoBpeMeHHbIE CTPAaTETHH CEPBUCHOM
JIeSITeIbHOCTH
IIpaxktudeckoe 3anarue Ne 2. Tema 2. 4/1
HcTopudeckue aclieKThl CEpBUCHOM EATENbHOCTH
CamocrositensHas paboTa 6/1
0
YK-2: TEMA 3. PABOTA B KOHTAKTHOM 30HE 2/1 Joxkian,
NYK-2.1, CopeprkaHue JeKIHHU: coob1eHue
NnvyK-2.2, 1. TlousTre ¥ BUABI KOHTAKTHOM 30HEI [IpakTnaeckue
YK-3: 2. DOrtamnbl ¥ 3a1a4u pabOTHl B KOHTAKTHOU 3amanns Ne3, 4
NYK-3.2 30HE
3. TIlcuxonorndeckue acreKTsl paboThI B
KOHTaKTHOM 30HE
4. DTHKeT U KyJIbTypa paboThl B KOHTAaKTHON
30HE
5. Ocrernyeckue U 3proHOMHYECKHE
acrekThl paboThl B KOHTAKTHOI 30HE
6. Pabota c xanobamu ¥ KOHIUKTAMH
[Tpaktuaeckoe 3ansatue Ne 3 Tema 3. Pabora B 2/1
KOHTaKTHOU 30HE
CamocrostensHas paboTa 6/1
0
YK-2: TEMA 4. ITPABOBBIE ACITEKTHI 1 4/0,5 Joxkmnan,
NVyK-2.1, CTAHIAPTU3ALIUA CEPBUCHOM coo0renne
NvyK-2.2, JAEATEJIBHOCTU [pakTnaeckoe
VYK-3: CognepxaHue JEKLUU: 3aganue Ne5.
NyK-3.2 1. HcroyHWKH U OCHOBaHUS MPAaBOBBIX
OTHOIIEHHH B c(epe cepBuca
2. TocynapcTBeHHbIE CTaHIAPTHI B
pa3nn9HbIX cdepax cepBuca (1o
0TpacisiM)
3. Ceprudukamus B chepe cepBuca
4. JluueHsupoBaHue B chepe cepBuca
5. TlpaBuia okazaHHs YCIIYT B Pa3IMYHBIX
cepe cepsuca (110 0TPaCIsIM)
6. IIpaBoBbIE OCHOBBI M paBHJIa OKa3aHUs
ycIyT B c(hepe colnaibHOTOo
o0cITyKMBaHUs
7.  OCHOBHOE COJIep)KaHHe 3aKOHOAATEIbCTBA
T10 3aIUTE TPaB MOTPeONUTEINS
IIpaxTryeckoe 3ansTre Ne 4. Tema 4. [IpaBoBbie 4/0,5
ACIEKThI M CTaHIAPTH3aLUsI CEPBUCHON
JESTeIBHOCTH
CamocrosrensHas paboTa 8/1
0




IInannpyemsie Bunnbl yue6Hol padoThI
pe3yJbTaThI KonrakTHas padora - DopmbI
0CBOEHHSI: e Q 22 rexymero
Kol g |Z2g/ 28| 5¢° Y
. = E S| S F = KOHTPOJIsA
(dopmupyemoii HanmeHoBaHMe pa3jesnoB, TeM . =" | 2| 58
= S £ £ | S 3 (nammeHoBaHue
KOMIIeTeHINH = SRl EE| &S
= 2 o| EE e = OLIEHOYHOT O
U MHIUKATOPBI Z 58| ¥ & =1
5 || EE| 2 & cpeacTBa)
JA0CTHKEeHUS = s & 28| =
y = = &}
KOMIIeTeHIii
YK-2: TEMA 5. OPTAHU3AILIMA OBCIITY XNBAHUA 2/0,5
NyK-2.1, B YCIIOBUAX ITPEATTPUATUU CEPBUCA Joxknan,
NYK-2.2, CopneprxaHue JEeKIHU: cooOrieHne
YK-3: 1. O0cnyxuBaHuE Kak CHCTEMa IIpaxkTnyeckue
NYK-3.2 2. OcHoBHbIE ()OPMBI OPraHU3AIMU CUCTEMBI 3agaHus Ne6, 7
cepBuca
3.  VYmpamneHue nepcoHaIOM OpraHU3AINN U
MpeaNPUATHH CEpBUCA
IIpaxtrgeckoe 3ansrue Ne 5. Tema 5. Opranmsanus 2/0,5
00CITy)KMBaHHS B YCIIOBUSIX IPSNIPHUATHH cepBHCa
CamocrosiTenbHas padoTa 6/1
0
YK-2: TEMA 6. YIIPABJIEHUE KAYECTBOM U 2/0,5 Joxnan,
nyK-2.1, MAPKETUHI YCIIVT cooOrenne
NYyK-2.2, ConepxaHue JCKIHUU: Pedepar,
YK-3: 1. TlonsTHE U CYLITHOCTH Ka4ecTBA yCIyT IIpesenTanus,
NYK-3.2 2. Cucrema rokasaresieil KauecTBa yciyr [IpaxTnyeckue
3. Crpareruu u TakTHKa KaueCTBEHHOTO 3amaHus Ne§, 9
cepBuca CocraBieHue
4. KusHeHHBIH 1UKI ycayrd. Pa3spaboTka u TECTOB 110
NPOABM)XCHUE HOBBIX BUIOB YCIIYT BBIOpaHHOM TeMe
5. CoBpeMeHHbIE CIIOCOOBI TPOABHIKCHUS
YCIIYT Ha PbIHKE
Ipaxtrdeckoe 3anstue Ne 6. Tema 6. Ypasnerue 4/0,5
Ka4eCTBOM M MapKETHHT YCIyT
CamocrosiTenbHas padoTa 6/1
0
HUTOro | 16/4 | -/- | 18/4 | 38/6
0

[Tpumeuanue: -/- 00beM YaCOB COOTBETCTBEHHO /ISl OYHOM, OYHO-3a09HOM, 320UHOU (HopM

oOy4deHus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OOmue MeTOoAMYECKHE  PEKOMEHJANUMH MO  OCBOCHUI0 MCHUILIUHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JIMCIMITIMHA pPealu3yeTCsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00yYarOIIUMHUCS
(BKJIFOUAs TPOBEIEHUE TEKYIIErO0 KOHTPOJII  YCIIEBa€MOCTH), CaMOCTOSATEIBHOH  PabOTHI
00YYaIOUIMXCS U IPOMEIKYTOYHOM aTTECTAIHH.

[Ipu npoBeneHWHM y4YEOHBIX 3aHATHH IO JTUCHUIUIMHE OO0ECICYMBACTCS PAa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaH/IHOM PabOThI, MEKITUIHOCTHOW KOMMYHHUKAIMH, TPUHSATHS PEIICHHH,
JUJCPCKUX KauecTB (BKJIIOYAs NPOBEJICHUE HMHTCPAKTHBHBIX JICKIIMH, TIPYINIOBBIX JUCKYCCHH,
pPOJIEBBIX WIp, TPEHUHIOB, aHAIN3 CUTyalldd ¥ WMHUTAIIMOHHBIX MOJEJICH, NpenolaBaHue
JHMCIMIUIMHBL B (OpME Kypca, COCTABICHHOI'O Ha OCHOBE pE3yJbTaTOB HAYYHBIX HMCCIICIOBAHUH,
NPOBOIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCJIE C Y4YETOM PErHOHAIBHBIX OCOOCHHOCTEH
npo¢eCCHOHATBLHOMN eATETFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboTomareneit).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- uadopmaronnsie Texuonorun: Miro, Google-nokymentsi, Zoom, BigBlueButton.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIUH IO
JTUCIUTUTMHE TPUMEHSETCs OaUIbHO-PEHTUHTOBAsl CHCTEMa KOHTPOJII W OILICHKU YCIEBACMOCTH
CTYyZIEHTOB. B OCHOBY OayuIbHO-PEHTHHTOBOM CHCTEMBbI IMOJIOKCHBI MPHUHIIUIIBI, B COOTBETCTBUU C
KOTOPbIMH (DOPMUpPOBAHHE PEHUTHHra CTYJCHTAa OCYHIECTBISIETCS B XOJ€ TEKYIIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanyeckue YyKa3zaHusi [1Jsi 00y4YalOlIUXCH IO OCBOEHHIO JAUCHMILJIMHBI Ha
3aHATHAX JEKIIMOHHOI'0 THIIA
JIeKIMOHHBIM KypC MpEeAnoJiaraéT CUCTEMAaTU3UPOBAHHOE HM3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYeCKOro IlaHa. B Xoze JNeKIMOHHBIX 3aHATUI PacKpbIBalOTCS 0a30BbIE BOMPOCHI B paMKax
KKIOW TeMbl NUCUUIUIMHBI. O0O03HAYAIOTCS KIIIOUEBBIE ACIIEKTHI TEM, a TaKXKe JENAlOTCs aKIEHTHI
Ha HanboJiee CI0KHBIE M BaYKHBIE TTOJIOKEHUS M3y4aeMOro MaTepuaia.
JIeKIMOHHBIE  3aHATHS  MPOBOAATCS B  MOTOYHOM  ayAUTOPUM C  NPUMEHEHHEM
MYJIbTUMEAMIHOrO MpOoeKTopa B BUJe yueOHoH npe3eHtanuu uiai B DMMOC yHuBepcureTa.
B Xoxe NeKIMOHHBIX 3aHATHI PEKOMEHIYeTCs KOHCIIEKTHpOBaHHE Yy4eOHOro marepuana.
B03MOXKHO BeieHHE KOHCIIEKTa JIEKI[UN B BUJI€ UHTEIUIEKT-KapT.
OTtnenpHBIE TEMBI MTPEIaraloTcs Uil CaMOCTOSATENbHOIO N3YUYEeHUS (KOHCTIEKTUPYIOTCS).
Marepuanbsl JEKIUI SBISAIOTCS OHNOPHOM OCHOBOW JUIsl TMOATOTOBKM OOYyYaromMXCs K
MPAKTUYECKUM 3aHATUSAM / J1abopaTOpHBIM padoTaM M BBINOJHEHUS 33JaHUM CaMOCTOSITEILHOU
paboThl, a TakkKe K MEpONpPUATUSAM TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IMPOMEXKYTOUHOM
aTTECTalMU 0 TUCLIHILINHE.

4.3. MeToanyeckue yKa3zaHusi [Jsi O0y4YalOLIUXCH IO OCBOEHHIO MAUCHMILIMHBI Ha
JIa00paTOpPHBIX padoTax
Jlabopamopmwsie pabomul no oucyuniure He npedycmMompeHol.

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTnueckue (CeMHMHApCKUE) 3aHATHS TMPEACTABISAIOT COOOM MeTaln3aluio JEKIHOHHOTO
TEOPETUYECKOI0 MaTepuaia, IpoOBOJATCS B LENIAX 3aKPEIUIEHUS Kypca U OXBaThIBAalOT BCE OCHOBHBIE
paznensl. OcHOBHOUW (opMOI TIpOBEACHHS CEMHHAPOB W TPAKTUUECKHX 3aHATHHA SIBIISCTCA
06CY)KI[CHI/IG Hauboee HpO6H€MHBIX " CJIOKHBIX BOIIPOCOB I1O OTACJIBHBIM TE€MaM, a TAKXKC PCIICHUC
3a7ia4d ¥ pa3do0p NPUMEPOB U CUTYaALUIl B ayTUTOPHBIX YCIOBUSAX.



[IpakTrueckue (ceMHUHAPCKUE) 3aHATHS 00yUJaIOIMMUXCS 00CCTICUNBAIOT:

- IPOBEPKY U YTOYHEHUE 3HAHUM, ITOJTYYCHHBIX Ha JICKLUAX;

- TOJIyYeHWE YMEHWA M HaBBIKOB COCTaBJICHHS [OKJIAZOB W COOOIICHUH, OOCYKICHHUS
BOIIPOCOB I10 Y4eOHOMY MaTepHany JTUCITUTUINHEI,

- TIOJIBE/ICHUE UTOTOB 3aHSATHI MO PEHTHHIOBOM CHUCTEME, COTJIACHO TEXHOJOTHUYECKOU KapTe
JUCIUIIIINHEL.

[IpakTuyeckue 3aHATHS OPTaHU3YIOTCS, B TOM YHCIE€ B (OpPME MPAKTUYECKOH IMOJITOTOBKH,
KOTOpasi IpelyCMAaTpUBAET y4yacTHE OOYy4aroUIMXCs B BBIIOJIHEHUU OTHAEIbHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX ¢ OyayIei mpodecCHOHANTBHON NesITeTbHOCTBIO.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSATeJIbHOI padoTe o0y4aromuxcst

CamocrtosiTenbHass paboTa oOecneuyrBaeT MOATOTOBKY OOYyYarolerocss K ayAuTOPHBIM
3aHATUSAM U MEPONPHUATHAM TEKYIIEr0 KOHTPOJS M MPOMEXKYTOYHOW aTTeCTallMd 1O H3y4aeMoil
TUCHUIUIMHE. Pe3ynbTaThl 3TOM MOATOTOBKM MPOSBISIOTCS B aKTHMBHOCTH OOy4arolIerocss Ha
3aHATHUSAX U B KQUECTBE BBHIMOJHEHHBIX MMPAKTUYECKHUX 33aHUH U APYruX (OPM TEKYIIEro KOHTPOJIS.

CaMocTosiTenbHas paboTa CTYICHTOB BKIIFOUYAET:

1. U3yueHnue yueOHON U HAYYHOU JTUTEPATYPHI IO KYpPCY.

2. [ToaroroBka pedepartos.

3. [loaroroBka mpe3eHTalui.

4. Paboty c pecypcamu MHTepHET, MaTepragaMy MEPUOINYECKOM MeYaTH.

5. IloAroToBKYy TECTOBBIX BOIIPOCOB IO TeMaM Kypca.

6. [ToAroToBKyY K IpOMEXYTOYHOM aTTECTALIUU IO KYPCY.

[Ipy BBITIONIHEHUM 3aJaHUNA JIT CaMOCTOSITEJIBHOW paboThl PEKOMEHIyeTCsl TpopadoTka
MaTepuaoB JEKIUH MO KaXKA0H IPOHICHHON TeMe, a TaKKe U3ydeHHEe PEKOMEHIYeMON JTUTEepaTypHl.

Jnst oOydaronmxcsi 1Mo 3a04HOW Qopme OOY4YEeHHs CcaMOCTOSTeNbHas padoTa sBISETCS
OCHOBHBIM BHJIOM Y4eOHOI J1eATeIbHOCTH.

st oOecrieyeHHsT CaMOCTOSITETILHONM Pa0OThI OOYYAIOUIMXCS MCIIONB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC ynuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanvecKue yKa3aHusl Vsl BHINOJTHEHUSI KYPCOBOT0 MPOeKTa/padoThl

BrinonHeHne KypcoBoro mpoekTa/padboThl M0 TUCIHUIUIMHE HE PEAYCMOTPEHO.



9

5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVIMHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHHUTEILHON Y4eOHOH JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCUHUILINHBI

Best nutepaTtypa, BKJIFOUYEHHAs B JIaHHBIA TIEpeUeHb, MPEJCTABICHA B BHUJE SJCKTPOHHBIX
pecypcoB B d3neKTpoHHOH OuOmmoreke yHuBepcurera (OBC). Jluteparypa, ucnoib3yemas B
NIEYaTHOM BHJIE, TPEJCTaBICHA B HAYYHOW OMOIMOTEKEe yHUBepcuTera B oObeme He menee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIETOCH.

OcHoBHasi 1uTEpaTypa

1. ToBenenue nmotpeduTeneit : yueonuk / mon oom. pea. O. H. PomanenkoBoii. — Mockasa :
ByzoBckuii y4eOHUK : NH®PA-M, 2020. — 320 c. - URL:
https://znanium.com/catalog/product/1047745 (mara oGpamenusi: 13.01.2022). — Pexxum nmocryma:
1u1s aBTopu3. nojib3oBareneid. — ISBN 978-5-9558-0404-0. - TekcrT : 2JIeKTpOHHBIH.

2. Pesnuk, I A. CepBuUCHas AEATENBHOCTh : yded. MocoOue Al CTYJIEHTOB BY30B IIO
HanpasneHuto noarot. 43.03.01 "Cepsuc". - Jlokymenrt read. - Mocksa : UH®PA-M, 2020. - 202 c. -
(Beicmee oOpazoBanme - bakamaBpuar). - URL: https://znanium.com/read?id=357472 (mata
obpamenus: 10.12.2020). - Pexxum noctyna: 1js aBTopu3. noias3zoBateneit. - ISBN 978-5-16-005710-
1.-978-5-16-10121407. - TekcT : 3JIEKTPOHHBIMH.

3. PomanoBuu, . A. CepBucHas JesTEIbHOCTh : yueO. JUIS BY30B [0 CHEIHAIBHOCTH
"Cepsuc" (1o o6:1. mpumenenust) / mox oom. pexa. XK. A. PomanoBuua. - 7-e u3., crep. - JJokymMeHT
read. - Mocksa : Jlamkos u K, 2019. - 2843 c. - IIpun. - URL: https://znanium.com/read?id=358379
(mata oopamenus: 15.10.2020). - Pexxum goctyna: ajis aBTopu3. mosb3osateneit. - ISBN 978-5-394-
03453-4. - TekcT : AIeKTPOHHBIN.

4. Cunsena, 1. M. Mapkertunr yciyr / Cunsiea .M., Pomanenkosa O.H., Cunsies B.B., - 2-
e u3. - Mocksa :JlamkoB u K, 2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : 3JeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/430570 (mara oOpamenus: 18.10.2020). — Pexum
JIOCTYTIA: JIJIsl aBTOPU3. TIOJIb30BATEIICH.

5. Ceupugenko, lO. II. CepBucHas gesTenbHOCTh : ydeb. mocoOue uis BY30B IIO
HanpasneHusM moarot. 43.03.03 "T'octunuy. neno", 43.03.02 "Typusm" (kBanuduxaims (CTerneHs)
"OakamaBp"). - 2-¢ u3n., ucnp. u jgon. - Jlokyment read. - Mocksa : UHOPA-M, 2019. - 174 c. -
(Boiciiee o0Opa3oBaHue - bakanaspuar). - Tectsl. - Kiroun. - URL:
https://znanium.com/read?id=335952 (mata oOpamenus: 15.10.2020). - Pexum pocryma: amis
aBTOpH3. nosib3oBarenei. - ISBN 978-5-16-105613-4. - TekcT : 31eKTpOHHBII.

6. YuebHO-MeToIMUeckoe Mocobue mo aucuuiinHe "CepBUCHasl NeATENbHOCTR" @ JUId
oOyuaromuxcst HampasineHuil nmonaror. 15.03.02 "Texnon. mamuHbsl U obopynoBanue", 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 "T'octuauu. gemo", 51.03.03 "Cou.-KynbTyp.
nesitenbHOCTh", 54.03.03 "HUckyccTBo KocTioMa u TekeTuwis" / [ToBomxk. roc. yH-T ceppuca (PI'BOY
BO "TIBI'YC"), Kad. "Corr.-kynbtyp. nestenbHocTs” ; cocT. O. B. Kopabnesa. - Jlokyment Adobe
Acrobat. -  Tomesrru : IIBI'YC, 2017. - 873 Kb, 82 ¢ - URL:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (mata o6pamenus: 21.10.2020). - Pexxum
noctyna: sl apTopu3. monb3oBateneit. - 0-00. - Tekcr : aIeKTpOHHBIH.

JonotHUTEILHAS JTUTEPATypa

7. Hparanuyk, JI. C. IloBenenue nmotpeduTeneit : yued. mocodue A By30B [0 HAMPaBICHUIO
noarot. 38.03.02 "Menemxment" (kBanudukamus (cremnenp) "OakamaBp"(. - JokymeHT read. -
MockBa : MUHOPA-M, 2018. - 192 c. - (Bsicuiee obOpa3oBanue - bakamaBpumar). - URL:
https://znanium.com/read?id=304215 (mata oOpamenus: 14.12.2020). - Pexum nocrtyma: s
aBTOpH3. mosik3oBarenei. - ISBN 978-5-16-009837-1. - 978-5-16-101347-2. - TekcT : AIEKTPOHHBIH.

8. CaBuu, E. JI. Opranuzamusi cepBUCHOTO OOCITY>XKMBaHMS JIETKOBBIX aBTOMOOMIIEH : yuel.
nmocoOue JyTsl BBICIIL. 00pa30BaHus MO crieuaibHOCTAM "TexH. skcruryatanus apTomoouneit”, "TIpod.
oOyuenue u aBrocepBuc" / mox pex. E. JI. Casuua. - Jlokyment Bookread2. - Munck [u np.] : HoBoe
sHanue [m ap.], 2018. - 159 c¢. : wu;m, Tabm. - (Beicmiee oOpa3oBanme). - URL:
http://znanium.com/bookread2.php?book=920520 (mara obparienus: 15.10.2020). - Pexum pocrymna:
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JUTs aBTOpu3. onb3oBarenei. - ISBN 978-985-475-496-3. - 978-5-16-005681-4. - 978-5-16-104882-
5. - TekcT : 37IeKTPOHHBIH.

9. CepBuc: opraHuzanus, yrnpaBjieHHE, MADKETHHT : yueOHUK s OakanaBpoB / E. H. Bouk,
A. W. 3pipsnoB, A. A. Jlumnuuckas, H. B. XaputonoBa. — MockBa : M3gaTenbcko-Topropas
koproparus «Jlamkos u K°», 2019. — 249 c¢. - URL.: https://znanium.com/catalog/product/1081771
(mata obpamenus: 14.01.2022). — Pexxum noctyna: st aBTopus. mosb3oBareneid. — ISBN 978-5-394-
03140-3. - TekcT : AIeKTPOHHBIN.

10. Cko6xun, C. C. IIpakTuka cepBuca B MHIYCTPHH TOCTEIIPHMMCTBA U TypHu3Ma : yueOl.
nocobue. - JlokymeHT read. - Mocksa : Maructp [u ap.], 2018. - 493 c. : Ta6mn. - [Ipaktukym. - URL:
https://znanium.com/read?id=372104 (mata oOpamenus: 05.04.2021). - Pexum gocrtyma: s
aBTopu3. mosib3oBareneit. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TeKCT : 37EKTPOHHBIHA.

11. TynwsraeB, T. A. MapkeTuHr yciuyr : y4eOHUK : ydeO. mocobwe mjs BY30B IO
HanpasieHuto "Mapketunr ycmyr". - Jlokyment read. - MockBa : UHOPA-M, 2020. - 207 c. -
(Beiciiee oOpazoBanume). - ['moccapuit. - URL: https://znanium.com/read?id=356219 (mata
obpamenust: 15.10.2020). - Pexxum noctyna: s aBTopu3. nois3oBateneid. - ISBN 978-5-16-005021-
8. - TekcT : 2NeKTPOHHBIH.

5.2. Ilpodeccuonajibubie 0a3bl JAHHBIX, HH(POPMALNMOHHO-CNIPABOYHBbIE CHCTEMbI,
HHTEPHET-Pecypchl
1. eLIBRARY.RU : nayunas syiekrtpoHHas Oubnumoreka : caift. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mata oOpamenusi: 03.12.2021). — Pexum jgoctyma: sl 3aperdCTpUp.
nosib30BaTenel. — TEeKCT: AeKTPOHHBII.
2.  TAPAHT.RU : uadopm. — mpaBoBoii oprain : [caiit] / OOO «HIII «"APAHT-CEPBUC». —

Mocksa, 1990 - . - URL: http://www.garant.ru (mara oo6pamenus 03.12.2021). - Tekcr :
AIEKTPOHHBIN.
3. Koncynprantllmoc : cnpaBounas npaBoBas cucrema : cait / 3A0 «Koncynbprantllnroc». —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mara obpamenuss 03.12.2021). - Tekcrt :
3JIEKTPOHHBIMN.

4.  DnektpoHHass OubnmoreyHas cucremMa [lOBOJKCKOrO rocyJapCTBEHHOTO YHUBEPCHUTETA
cepsuca : cat / ®I'bOY BO «IIBI'YC». — Tomestti, 2010 - . - URL. : http://elib.tolgas.ru (nara
obpamienns 03.12.2021). - Pexxum mocTymna: s aBTOpU3. TOJb30BaTelel. - TEKCT : 3IeKTPOHHBIN.

5. DnekTpoHHO-OMOIHMOTEUHas: cuctema Znanium.com : caiit / OO0 "3HAHUYM". — Mockga,
2011 - . - URL: https://znanium.com/ (nara obparienus 03.12.2021). - Pexxum mocTyma: st aBTOPHU3.
MoJb30BaTeNen. - TEeKCT : JJIIEKTPOHHBIN.

6. DnexkTpoHHO-OubMoTeunas cucrema Jlanp : caitr / OOO "ObC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamienust 03.12.2021). - Pexum mocryma: ajisi aBTOPH3.
MIOJIB30BaTENeH. - TEKCT : AIEKTPOHHBIN.

5.3. IlporpammHoe oGecnieuenue

WNudopmannonHoe obecriedeHne y4eOHOro Mmpolecca Mo JUCHMIIMHE OCYIIECTBIISETCS C
HCIIOJIb30BAaHUEM  CIIEJYIOIIEr0 IPOrpaMMHOr0 obOecreueHusl (JUIEH3UOHHOIO U CBOOOJHO
pacIpoCTpaHsIeMOro), B TOM YHCII€ OTEYECTBEHHOIO MPOU3BO/ICTBA:

Ne HaumenoBanue YcaoBus xocryna

n/n

1 Microsoft Windows 13 BHYTPEHHEHN CeTH YHUBEpcUTETa (JUIIEH3MOHHBIN 10T0BOD)

2 Microsoft Office 13 BHYTPEHHEHN CeTH YHUBEpCcUTETA (JUIIEH3MOHHBIN 10T0BOD)

3 Koncynprantllmtoc 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIULIEH3UOHHBIN 10T0OBOD)

4 CIO MOODLE 13 JIF000M TOYKH, B KOTOPOI MMeeTCst A0CTyN K ceth HTepHeT
(JIMIIEH3UOHHBIH IOTOBOD)



http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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7. OIMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE

[TomerieHust MpeACTaBIAIOT COOON y4eOHbIE ayTUTOPHU JIJISl IPOBEACHHS y4eOHBIX 3aHATHH,
MPEyCMOTPEHHBIX y4eOHBIM IUIAaHOM U palouell mporpaMmoN AMCHUUIUIMHBI, OCHAIIEHHBIE
000py/I0BaHUEM U TEXHUYECKHMHU CPENCTBAMU OOyUEHUS.

3aHATHSA JEKIHMOHHOI0 THNA (TIpY HAIUYUHU B y4eOHOM IUIaHe). YueOHble ayTuTOpUU IJis
3aHATUHI JICKIIMOHHOTO THIA YKOMIUIEKTOBAHbI MEOENbI0 M TEXHWYECKHMMHU CPEACTBAMH OO0ydeHUs,
CIIy’KallldMU U1 TpeACTaBleHusl yueOHoU nHpopManuu (CTalOHAPHBIE WIH MEPEHOCHBIE Ha0OPHI
JIEMOHCTPAIIMOHHOTO 00O0pyAOBaHUs (IIPOEKTOP, IKpPaH, KOMITBIOTEP/HOYTOYK), YUeOHO-HATJISIHBIC
nocoOus (Ipe3eHTalud IO TeMaM JIeKIHid), 00eCleYrBaIoNINe TEMATHUYECKUE WILTFOCTPAIINH,
COOTBETCTBYIOIIME JAHHON MpOTrpaMMe TUCHUTUTUHBIL.

3aHATHS CEMHUHAPCKOro THNA (IPU HAJMYUHU B y4eOHOM IuIaHe). Y4yeOHbIe ayAuTOPUH IS
3aHATUNA CEMHUHAPCKOr0 THIMA YKOMIUJICKTOBaHbI MEOENIbI0 U TEXHHUYECKUMHU CPEeICTBaMU OOy4YeHUs,
CIy’KalllUMU JJIs1 TIpeCTaBlIeHUus yueOHoi nHpopMau (CTauroOHApHBIE WU MEPEHOCHBIE HAOOPHI
JEMOHCTPALIMOHHOTO 000pya0BaHusl (IPOEKTOP, IKPaH, KOMIBLIOTEP/HOYTOYK).

IIpome:xxyToyHast arrecraumsa. /[[ng mpoBeAcHUS MNPOMEKYTOYHOM AaTTECTalUU IO
JTUCITUIIMHE HCIIOJIb3YIOTCS KOMIBIOTEPHBIE KIIACCHI, OCHAIIEHHBIE KOMIBIOTEPHONM TEXHHUKOU C
BO3MOXXHOCTBIO NOJKIIOUEHUS] K ceTh VHTepHeT u oOecrieueHueM JO0CTyla B 3IIEKTPOHHYIO
nH(OPMALIMOHHO-00pa30BaTeIbHYI0  Cpely  YHUBEpCHTEeTa W/Miu  y4deOHbIE  ayIuTOpHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMH O0yUEHUSI.

CamocrosiTesibHast pabora. [lomemeHus Ui caMOCTOSTENbHONW pPAaOOTHI OCHAIIEHBI
KOMIIBIOTEPHON TEXHUKOH € BO3MOYKHOCTHbIO INMOAKIIOYEHUS K ceTH «l/HTepeHeT» M JocTymoM K
JNEKTPOHHOW  HMH(OPMAIIMOHHO-00pa30BaTeNbHON cpele yHuUBepcuTera. /[l  opraHu3anuu
CaMOCTOSITENIbHOW PabOThI 00YUYAIOIIMXCS HCITOB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubnmoreka (Meauasai), UMEIoIas MecTa JUIsi 00YJarOIIUXCs, OCHAIIICHHBIC KOMITBIOTepaMu
C IOCTYIIOM K 0a3am JaHHBIX U ceTu MHTepHerT.

DJleKTPOHHAs1 HUH@opMauMOHHO-00pa3oBaTejlbHasas cpeaa yHuBepcutera (DUOC).
Kaxnplii oOydaronuiics B TeueHHEe BCero Inepuoja oOy4deHHMs oOecredeH WHIUBHYaIbHbIM
HEOTPaHUYEHHBIM  JIOCTYIIOM K  JJIGKTPOHHOM  HMH(OpPMalMOHHO-00pa30BaTEIbHON  cpefe
yuusepcutera (DMOC) http://sdo.tolgas.ru/ w3 nr000i TOYKH, B KOTOPOil HMMeeTcs MOCTYI K
WH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT", Kak Ha TEPPUTOPUU YHHBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcuteTa 00ecrneynBacT:

JOCTYyNl K y4eOHBIM IIaHaM, pabodyuM TporpamMmaM TUCIUIUIMH (MOAYJei), mporpammam
IPAKTUK, JJIEKTPOHHBIM Yy4YeOHBIM H3/IaHUSM U DJEKTPOHHBIM O00pa30BaTEIbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax JUCIUIUTHH (MOIyJei), mporpaMMax MpakTuK;

(hopMupoBaHHE IEKTPOHHOTO MOPTHOIHO 00YUAIOMIErocs, B TOM YHCIIe COXPAaHEHHE €T0 padoT
U OLIEHOK 32 3TH PalOTHI.

B caywae peanmuszanuu o00pazoBaTeNbHOM MpPOTpaMMbl C TMPUMEHEHUEM 3JIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTenbHbIX TexHoMoruit MOC n1omnonHuTeN HO 00eCTIeYMBAET:

¢ukcanuo xoma oOpa3zoBaTENBLHOIO Ipoliecca, Pe3yJbTaTOB IMPOMEXYTOUHOM aTTecTaluu U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl,

MPOBEJIEHHE Y4YEOHBIX 3aHATUH, NPOLEAYpP OLEHKH pe3ylIbTaToOB OOYYEeHHMs, peanr3ais
KOTOPBIX  TpEeIyCcMOTpeHa C TNPUMEHEHUEM  DJICKTPOHHOIO  OOYy4YeHHs, JIUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

B3aMMOJICHCTBHE MEXKy YIaCTHUKAMHU 00pa30BaTEeIbHOIO MpOIecca, B TOM YUCIIE CHHXPOHHOE
U (UJIM) aCHHXPOHHOE B3aUMOJAENCTBUs mocpeacTBoM cetu "MHrepHer".
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8. OCOBEHHOCTH OPrAHM3AIIMU OBYYEHHUA A JiMIO C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HeoOxomumocTu pabouas mporpamMma JUCIHUIUIMHBI MOXKET OBITh aJanTHpOBaHa IS
oOecrieyeHnss 00pa30BaTEILHOTO MPOIEcca MHBAJIUAOB M JIMIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3JI0pOBBS, B TOM YHCIIE AJISl TUCTAaHIIMOHHOTO 00yueHus. [ aToro TpedyeTcs 3asBIeHUE CTYACHTA
(ero 3aKOHHOTO TPEACTABUTENS) M 3AKIIOUEHHE ICUXOJIOTO-MEAMKO-TIearorn4ecKoi KOMHUCCHH
(IIMIIK).

B cinydyae HeoOX0AMMOCTH, 00yYArOIIUMCS M3 YHUCIa JIUI] C OTPAaHHYEHHBIMH BO3MOXHOCTSIMU
3M0pOBbs (IO 3asBICHUIO OOyyaromierocs) a Jjs MWHBAIMJIOB Takke B COOTBETCTBHH C
UHIMBUIYAIbHOW TPOTpaMMOil peadWInMTalMu WHBAJIWAA, MOTYT MPEANaraTbCs CIeIyolue
BapHaHThl BOCIPUATUS y4yeOHOW MH(OpPMAIMM C YYETOM UX HHJUBUIYaJbHBIX NCUXO(PU3UUYECKUX
0COOEHHOCTEH, B TOM 4HCIE€ C MPUMEHEHHEM DJJCKTPOHHOTO OOy4YeHHMS M JUCTAHIIMOHHBIX
TEXHOJIOTHIl:

- IS JIAL ¢ HApYLIICHUSAMHU 3pEHUs: B Me4aTHOW (opme yBenmuueHHBIM mIpUPTOM; B Gopme
3JIEKTPOHHOTO JIOKyMEHTa; B ¢opme ayauodaiina (mepeBoa yueOHbIX MaTepuaaoB B ayauodopmar);
B TieuyaTHOM ¢opMme Ha s3bike bpaind; WHAMBHIYyanbHbIE KOHCYJIBTAMH C IPHUBICUYCHUEM
TU(dIOCYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUS U KOHCYJIbTAIIUH.

- JUIS JIUI] ¢ HApYIIEHWSIMH CIIyXa: B MeYaTHOH (Gopme; B OpPME IEKTPOHHOTO TOKYMEHTA;
BUJEOMATEpHaNbl €  CyOTUTpamMH; HHIUBUAYalIbHbIE  KOHCYJNbTAlUU C  [PHUBJICYCHHEM
CYpZIOTIEPEBOJUMKA; WHANBUIYAIbHBIC 3aJJaHNUS U KOHCYJIbTALINH.

- ISl JIML ¢ HApYIICHUSMU OTIOPHO-JBUTATENLHOTO almapaTa: B medaTHoil gopme; B Gpopme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayaunodaiisia; HHIUBUAYaIbHBIE 3a1aHUS M KOHCYIJIbTAIIH.

8. OLHEHOYHBIE MATEPHUAJIbBI (®OHJ OLHEHOYHBIX CPEACTB) JJIs1
TEKYIEI'O KOHTPOJISA YCIIEBAEMOCTHU U TIPOMEXYTOYHOU ATTECTALLUA

8.1. Omnucanme moka3zaTtejed M KpHUTepHeB OIeHMBAHUS KOMIETEeHHUH Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNS, ONIMCAHUE IIKAJ OLleHUBAHUS

Jlis OLIeHKW 3HaHWM, yMEHUW, HABBIKOB U YPOBHS C(HOPMHUPOBAHHOCTU KOMIIETEHIIUU TI0
JTUCITUTUIMHE TIPUMEHSIETCS OaUTbHO-PEHTHUHTOBAs CUCTEMa KOHTPOJIS W OICHKH YCIIEBAEMOCTH
CTYIEHTOB. B OCHOBY OallIbHO-PEHUTHHIOBOW CHCTEMBI MOJOXKEHBI MPUHIUIBI, B COOTBETCTBHH C
KOTOPBIMH (DOPMHPOBAHWE PEHUTHHTa CTYACHTA OCYIIECTBISETCS B XOJE TEKYIIEro KOHTPOJIS
ycreBaeMoCTH. MakcuMalbHOe KonudecTBo 6amioB B cemecTpe — 100.

IIkana oneHKH pe3yjJbTaToB 0CBOCHUA TUCHUIIIMHDBI, C(l)OpMHpOBaHHOCTI/l pe3yjJabTaToB

o0yueHust
®opma npoBeeHN IITkanbl OLEHKH YPOBHS
NPOMEKYTOYHOM c(popMUpPOBAHHOCTH IIxaja oeHKH YPOBHSI OCBOECHHMS IHCHUILIUHBI
aTTecTaluu Pe3yJabTaTOB 00yUeHHS
YpoBHeBas 100 100 5-OaybHas HIKaja, HenuddepeHn
IKaIa ONeHKH OarThbHAS OayTpbHAs nuddepeHIpoBaHHAS WpOBaHHAS
KOMIIETCHITUI mkana, % mkana, % OILIEHKa/0amT OIICHKA
3auer JIOTIOPOTOBBII HIKe 61 HIXKe 61 «HEYJIOBIICTBOPHUTEIBHOY / 2 HE 3aYTCHO
MTOPOTOBBIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIBHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
TIOBBIIEHHBIN 86-100 86-100 «OTIHYHOY / 5 3a4TEHO

[To wrToram TeKkymiel YCIMEBaeMOCTH CTYACHTY MOXET OBITh BBICTaBJICHA OIEHKA I10
NPOMEKYTOYHOW aTTeCTallid B COOTBETCTBHH 3a HaOpaHHBIMH 3a cemecTp Oamtamu (Imo
HAKOMUTENbHOMY PeUTHHTY). CTyneHTaM, HAOpaBIIUM B X0JI€ TEKYIIEro KOHTPOJS YCIIEBAEMOCTH IO
nucturuae ot 61 mo 100 6anaoB W BBIMOJHUBIIUM BCE 00s13aTeNbHBIC BUIBI 3alUTAHMPOBAHHBIX
yueOHBIX 3aHATUN, MO PEHICHHIO TpernoAaBarens 0e3 MPOXOXKICHHs MPOMEKYTOYHOW aTTeCTaIllH
BBICTABJISIETCS OLIEHKA B COOTBETCTBHH CO IIKAJION OIL[EHKH PE3yJIbTaTOB OCBOCHUS JUCIHUILIHHBI.
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Pesyabrar 0o0yueHusi cuuraercs c(GOpMHPOBAHHBIM (MOBBINMIEHHBIH YPOBEHb), €CIU
TEOPETUIECKOE COJIEpKaHHE Kypca OCBOEHO IOJHOCTBIO; MPH YCTHBIX COOECETOBAHMSIX CTYICHT
MCYEPIBIBAIOIIE, MOCIEA0BATENbHO, YETKO M JIOTHYECKH CTPOWHO H3jaraeT y4eOHBIN MaTepuan;
CBOOOMHO CIIpaBJIICTCS C 3ajJadyaMH, BOMPOCAMH M JAPYTMMH BHIAMHU 3aJlaHUH, TpeOyromux
IIPUMEHEHUs 3HAHWM, HUCIOIb3YET B OTBETE JOMNOJHUTEIBHBIM MaTepuan; BCE MPEAyCMOTPEHHBIE
paboueit y4eOHOW NPOrpaMMoOM 3aJlaHusi BBITIOJIHEHBI B COOTBETCTBUU C YCTAaHOBJICHHBIMU
TpeOOBaHUSIMU, CTYICHT CIOCOOEH aHAIM3UPOBATh IMOJIYUEHHBIE pPE3YyJbTaThl; IPOSBISAET
CaMOCTOSITEIILHOCTh TIPH BBIMOJTHCHUH 33IaHHIA, KAYeCTBO WX BBITIOJHEHUS OIICHEHO YHCIIOM OaJlJIOB
or 86 mo 100, Y4TO COOTBETCTBYET IOBBIIICHHOMY YPOBHIO C(OPMHUPOBAHHOCTH PE3yJIbTAaTOB
00yJeHUsI.

Pe3yabTaTr o0OyueHusi cuuTaercsi c(POpMHPOBAHHBIM (IOPOrOBBLI YPOBEHb), €CIU
TEOPETUUECKOE COJIEp’KaHHuEe Kypca OCBOEHO IOJHOCTBIO; MPHU YCTHBIX COOECENOBAHMSIX CTYICHT
MOCJIEIOBATEIbHO, YETKO W JIOTUYECKU CTPOMHO H3JIaraeT y4dyeOHBIM Marepual; CHpaBiseTcss ¢
3aJayaMy, BONpPOCAaMH M JIPYTMMH BHJaMU 3aJlaHUl, TpeOYIOUIMX MPUMEHEHHs] 3HaHUH; Bce
MPEeIyCMOTPEHHBIE pabodeil ydeOHOW MPOrpaMMON 3a/laHusl BBIMOJTHEHBI B COOTBETCTBUU C
YCTaHOBJICHHBIMU TPEeOOBAHUSIMH, CTYIEHT CIIOCOOEH AaHaTU3UPOBATh IOJYYCHHBIE PE3YNIbTATHI;
MIPOSIBIISIET CaMOCTOSITEIBHOCTh TIPU BBIMIOJHEHUWU 3aJaHUM, KaueCTBO HMX BBIMOJHEHHUS OLIEHEHO
yucnoMm OamoB oT 61 g0 85,9, 4TO COOTBETCTBYET MOPOrOBOMY YpPOBHIO C(HOPMHUPOBAHHOCTH
pe3yJIbTaTOB O0yUYCHUSI.

Pe3yabTar 00y4yenusi cunraerc HecOPMHUPOBAHHBIM, €CIIM CTYAEHT IPHU BBINOJHEHUU
3alaHuii HE JEMOHCTPHPYET 3HAHWK y4eOHOTO MaTepuasa, JONMyCKaeT ONIMOKH, HEYBEPCHHO, C
OONBIIMMU 3aTPYIHEHUSMHU BBITIOTHSET 3aJaHMsl, HE JEMOHCTPUPYET HEOOXOAMMBIX YMEHHH,
KaueCTBO BBINOJTHEHHBIX 3aJaHUl HE COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBAHMSIM, Kaue€CTBO HX
BBITIOJTHEHUSI OLIEHEHO YHCIIOM OaJyioB HIKE 61, 4TO COOTBETCTBYET JOIMOPOTOBOMY YPOBHIO.

@opMbl TeKYLIET0 KOHTPOJISA YCIeBAEMOCTH

@DopMbI TeKYLLIEr0 KOHTPOJIsI Konnuectso KomnuectBo | Makc. Bo3M.
KOHTPOJIBHBIX OaiioB 3a 1 KOJI-BO
TOYEK KOHTD. TOUKY OamoB
Jloxan/coobiienne 6 5 30
CocTaBleHHE TECTOB M0 BEIOPAHHON TeMe 2 10 20
IToxaroroBka u 3amuTa pedepara o BEIOpaHHOU TeMe 1 10 10
IToaroToBKa Mpe3eHTAIMH 0 BEIOpaHHOU TeMe 1 10 10
BrImoHeHHe MPaKTHYSCKUX 3aJaHUH 3 10 30
HToOro no fucuunjInHe 100 6ans10B

CucremMa OlLICHMBAaHUS TPEJICTaBlICeHa B DIEKTPOHHOM Yy4eOHOM Kypce 1O JUCIHIUIHHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBIE 3aJaHusi WM uHble MaTepuajnl aas TEKYHIETI'O
KOHTPOJIAA YCIIEBAEMOCTHU

8.2.1. TunoBsble 3aJaHUA K NPAKTHYECKUM (CEMHMHAPCKUM) 3aHATUSIM

IIpakTnyeckoe 3anaTHe 1. Tema 1. TeopeTnueckne acneKkTbl CEPBUCHOM AeATEILHOCTH
Tembl 10KJ1210B/cO00IEH U

[ToHsATHE U CYIIHOCTD YCIYT'H KaK CIIEU(PHUUIECKOro MPOAYKTa

CYHIHOCTI) 1 OCHOBHBIC ITIOHATHUSA CepBHCHOﬁ ACATCIBbHOCTHU

[ToTpeGHOCTH KaK CYIIHOCTHAsI COCTABJISIONIAsl CEPBUCHOMN EATEIIbHOCTH

Knaccudukanuu yciayr 1 cepBUCHON NeSTEIbHOCTH

JuBepcudukanuy cepBUCHOMN IEATENHOCTH C YU€TOM HAllMOHAJIBHBIX, PETHOHAIBHBIX,
STHUYECKUX, IeMOTrpaduiecKiX U MPUPOTHO-KIMMAaTHUYECKUX YCIOBHM 00CTyKUBaHUS

agbrwbnE

IIpakTnyeckoe 3ansaTue 2. TEMA 2. UcTropnyeckne acneKThbl CEPBHCHOM AeATEJIbHOCTH
Temb1 qoKJ1a70B/CO00IEHTT
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DBOJIIOIHS CEPBUCHOM IEATEILHOCTH 32 PyOeKOM

Crenuuka pa3BUTHS CEPBUCHOU AesTeNbHOCTH B Poccun

Ucrtopus koonepatuBHOro ABM»KeHUs B Poccuu

@DaKTOpHI pa3BUTHS CEPBUCHOM IEATETBLHOCTH 32 pydexoM U B Poccun
CoBpeMeHHbIE CTPATETUH CEPBUCHOMN AEATEIBHOCTH

ITpumeps! U1 ogpakaHus

oouhkwdE

IIpakTnueckoe 3ansaTue 3. TEMA 3. PaboTa B KOHTAKTHOMH 30He
TeMbl JOKJIA0B/CO00ICHUI

[ToHsiTHE M BUJIBI KOHTAKTHOM 30HBI

Oransl ¥ 3a/1a44 pabOThl B KOHTAKTHOM 30HE

[Icuxonoruueckue acnekThl paboThl B KOHTAKTHOM 30HE

OTHUKET U KyJIbTypa paboThl B KOHTAKTHOM 30HE

DcTeTu4ecKre U YPrOHOMUYECKHE aClIeKThl pabOThl B KOHTAKTHOM 30HE
Pabora ¢ Bo3pakeHussMu

Pa6oTa ¢ xano6amMu 1 KOHPIMKTaMHU

[Tpodunaktuka xanod

Nk wNE

IIpakTuyeckoe 3anaTue 4. TEMA 4. [IpaBoBble acnieKTbl M CTAHAAPTU3AIUSA
CePBUCHOM 1eATEIbHOCTH
TeMbl 10KJ1210B/COOOIIIEH Ui
VlcTOuyHUKY U OCHOBaHUS MPABOBBIX OTHOILEHUH B cepe cepBuca
['ocymapcTBeHHBIE CTaHIAPTHI B PA3IUYHBIX cepax cepBuca (10 0Tpacisim)
Ceptuduxkanus B chepe cepBuca
JlunensupoBanue B cepe cepprca
[IpaBuia okazanus ycayr B chepe Typuzma
[TpaBuiia oka3zaHus yCayT B chepe TOCTENPUUMCTBA
[TpaBuiia okazanus ycayr B cdepe oOLUIeCTBEHHOTO MUTaHUS
[IpaBuna okazanus ycayr B chepe OBITOBOTO 00CITYKUBAHUS
[TpaBuna oka3anus yciayr B cepe TOProBIu
. [IpaBuna oka3zanus yciyr B chepe nHOOPMAIMOHHOTO CEPBHCA U CBSI3U
. [IpaBuna okazaHus yciayr B cdepe JeTKoi MPOMBIIUIEHHOCTH
. [IpaBuna oka3zanust yciayr B chepe cepBuca TPaHCTIOPTHBIX CPEICTB
. [IpaBoBBIE OCHOBBI U MPaBUIIa OKa3aHUS YCIYT B chepe ColnambHOro 00CTyKUBAHUS
. OcHOBHOE coJiepkaHNe 3aKOHOATEIHCTBA 110 3aIIUTE MPaB MOTPEOUTENS
. AKTyanbHbIe TPOOIEMBI 3alIUTHI IPAB MOTPEOUTENS U CIIOCOOBI UX PELICHUS

CoNoOA~WNE

e ol ol o
OabdhwWwNDE O

IIpakTnyeckoe 3ansaTue S. TEMA 5. Oprann3anus o0c1y:KMBaHUs B yCJIOBHAX
npeanpusTHii cepBuca
Tembl 10KJIa10B/CO00IEHI T
OO0cyXuBaHHE KaK CUCTEMa
3amaun CepBUCHOM OpraHU3aluu
OcHoBHBIE (OPMBI O0CTYKMUBAHUS
[TpuHIMIIBI OpraHU3alMy U 33/1a41 CEepBHCA
OcHOBHBIE (OPMBI OpTraHU3AIMHA CUCTEMBI CEpBHCA
TexHomOrMM OpraHu3ay CEpBUCHON eI TeIbHOCTH
VYrpaineHue NepcoHAIOM OpraHU3alui U MPEATPUITHI CEpBHCA
[Tpumeps! UIst TOApaXkaHUS
Hosrie TexHonoruu B cepe yciayr
0. IIporpeccuBHblie HopMbI 00CTYKUBAHUS
11. ludposuzanus B chepe cepprca (10 OTPaCiIsim)

BOoo~NoOGRWDNE

IIpakTuyeckoe 3ansaTue 6. TEMA 6. YnpaB/jieHHe Ka4eCTBOM U MAPKETHHI yCJIyr
Tembl 10K1210B/CO00ICHMIT
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1. TloHsATHE U CYIIHOCTh Ka4eCTBa yCIyT

2. CtpaTeruu U TaKTHKa KayeCTBEHHOTO CepBUCa

3. basoBble cTpaTeruu cepsuca

4. Kpurtepuu KaueCTBEHHOI'O CEpBHCA

5. MOHHUTOpPUHT KauecTBa cepBUca

6. JKusHenHsbIi MK ycryru. Pa3paboTka U npoIBMKEHUE HOBBIX BHJIOB YCIYT
7. HUccnenoBanus chepbl mOTpedICHUS YCIYT

12. CoBpeMeHHBIE CIIOCOOBI MTPOIBMKEHUS YCIIYT Ha PHIHKE

13. ®panyaii3uHr B chepe yCiyr.

8.2.2. TunoBble NMPAKTUICCKUE 3aJaHUA K CCMUHAPCKUM 3aHATUAM

IIpakTnyeckoe 3aganue Ne 1.
Hanummre »scce Ha Temy «BiusiHME HalMOHAJIBHBIX, PETMOHANbHBIX, 3THUYECKUX
0COOEHHOCTEH HA pa3BUTUE CEPBUCAN.

IIpakTnyeckoe 3aganue Ne 2.
OxapakTepu3yiTe OCHOBHBIEC JTallbl, YCIOBUS, (aKTOPHl U CleIU(UKY pa3BUTHS CEpBUCA B
Poccuu u 3a pydexxom.

IIpakTnyeckoe 3aganue Ne 3.
CocraBbTe cxeMy OpraHu3aliu padOTbl B KOHTAKTHOM 30HE: 3Tallbl, 33aJaud, MpoOJieMbl U
CIOCOOBI UX PEIICHUS.

IIpakTuyeckoe 3a1anue Ne 4.
O3HaKOMBTECH C COJIEP’KAaHHEM KHUTH U 3aKOHCIIEKTUPYITEe OCHOBHBIE MbICIIU. BaiiHuBelT A.
besynpeunslii cepBuc. UToOb! KaXkablii KJIMEHT YyBCTBOBaI ce0st koposeM. M.: JloOpas kuura, 2006.

IIpakTHyeckoe 3aganue NeS.
[Ipoanamuzupyiite 3akon PO «O 3amurte mpas motpeduteneit» ot 07.02.1992 Ne 2300-1.
3anogHUTe TaOIHILy.
3akoHoaarebcTBO P® 0 3ammTe npaB norpeduTe e

IIpaBa norpeduTeeii MexaHu3m UX peajM3aluu
1. IIpocBemenne B 00JacTH 3alIUTHl IIpaB o0ecrieunBaeTcs MOCPEACTBOM BKIIFOUEHHUS! BOIPOCOB
MOTpeOUTEICH. M0 OCHOBaM IIOTPEOUTENBCKUX 3HAHHHA B IPOTPAMMEI

001meo0pa3oBaTeNbHON MIKOJBI, a TaKXKe IT0CPEICTBOM
OpraHM3aIli CUCTEMbl MH()OPMHUPOBAHUS HOTpeOUTEIS
0 €ro npasax ¥ HEOOXOAUMBIX JEHCTBUH 110 3aIINTE STHX

npas.

2. Hudopmanurio o ToBapax (paborax, ycrmyrax), a
Takke 00 WX MBTOTOBHTEISX (MCIONHUTENSX,
poaBIax).

3. Bbe3omacHocTh TOBapoB (pabor, ycayr).

4, CBoOoHBIN BEIOOP TOBApOB (paboT, yciIyr).

IIpakTnueckoe 3aganue Ne 6.

O3nakomprech ¢ comepxkanvem kHurm Iloym JIx. IlepBoknaccHeIi cepBHC Kak
KOHKYpEHTHOe npeumyniectBo. M.: Anenuna busnec byke, 2017.

Hanummure scce no teme «Yemy menst Hayunit [Jxxon [loyn?»

IIpakTHyeckoe 3aganue Ne 7.
[Ipoananu3upyiiTe TPUUYUHBI U TOCIEACTBHS MPOOJIEM (YHKIMOHUPOBAHUS MPEANIPUATUI
cepBuca. 3armoJHUTe TaOIHUITY.

YnpasJieHHe Ka4eCTBOM YCJIYI HA NPEeANPUATHAX CepBHCA
IIpodnema Ipnunnb Hocaencreus Yupasienue
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[TpoGnema
CErMEHTALMK 0 BBITOJIaM —

O6cyxnas
OJTHU H TE Ke

Pasnoe nonumanue
" TOJIKOBAaHHUC

TuiaTensHoE
M3Y4YEeHHE MPENNOUTECHUI

PacXoXKAEHHE B O)KUAAHUAX | KOMIOHEHTHI YCIYTH COCTABIISTFOLINX notpeoduTenei ¢

HOTpeOuTENEH U peaKuu CTOPOHBI TOBOPSIT Ha MOJTHOLIEHHOTO BBIJICTICHUEM

MPOU3BOIUTEINS «Pa3HBIX A3BIKAX) 00CITyXUBaHUSA 0COOCHHOCTEH KaXKA0TO
mo3ToMy (prpma umeeT | OOHApPYKUTCS MO3KE, H cermenTa. CocraBieHue
JIOXKHBIE KJIMEHT OyZeT 4yBCTBOBATh | HPOTPaMMBI
MIPECTaBICHUS O cebs 00MaHyTBIM. DTO CTHUMYJIAPOBAHUS C
MIPEATIOYTEHHUSX HEraTUBHO OTPA3UTCS HA €r0 | y4eToM TpeOOBaHHU U
norpeduTenen OTHOIIEHHSX ¢ PUPMOI] - HOXKEJIaHUui

[Ipobnema

MO3UIIMOHUPOBAHUS —

PYKOBOJUTEIH 3HAIOT, YETO
XOTSAT UX MOTPEOUTEITH, HO
HE CIIOCOOHBI WIIK HE
JKEJAI0T YAOBICTBOPUTD 3TH
MOTPEOHOCTH

OxazaHHas yciryra He
COOTBETCTBYET pabo4nuM
cnenuUKausaM

VYcnyra B peaibHOM
HUCIIOJTHCHHUU HE
COOTBETCTBYET OOCHIAHHUSIM

Osxunanus notpeduTeneii B
OTHOILICHHH
nproOpeTaeMoil ycIryTu He
OTIpaB/IaJIHCh

IIpakTnyeckoe 3aganue Ne 8.

[TpoBenuTe MapKEeTHHIOBOE HKCIPECC-UCCIEOBAHIE COOTHOUICHUS MOTPEOJICHUSI TOBApOB U

CEpPBHCHBIX YCIYT CBOEH CEMbH 3a Hezemo (Mecsi). TeXHOJIOrHus 3TOro MUCCIeJOBAaHHUS BKIIIOYACT B
ceOs1 ClIeAYIONIME ATl CO3/1aHUE TaOIUIBI U3 TPEX KOJIOHOK.
B nepeou kononke yKaXuTe NaTy MOTpeONeHMs (IIOKYIKH) TOBapa WIHM YCIYTH, 60 8MOpOl —
Ha3BaHUE U CTOMMOCTb MPUOOPETEHHOI'0 TOBapa U, HaKOHEll, 8 mpembeli — Ha3BaHWE U CTOMMOCTb
CEpPBUCHOM YCIIYT'H; CPAaBHEHHE CBEJEHHWU B aOCOJIOTHBIX YHCIaX M MPOILEHTHBIX OTHOIICHUSIX;
HarJsIHOE  OTOOpakKeHHWEe TMOJYYeHHBIX JaHHbIX B (opMme rpaduka; aHaJIU3 IOJTy4YEHHBIX
pe3yJIbTaTOB; MOATOTOBKA aHAIUTUYECKOT0 MaTepuana K CEeMUHAPCKOMY 3aHSATHIO.

IIpakTnyeckoe 3aganue Ne 9.

Wcnonb3ys 3HaHus o (QakTopax U dJI€MEHTaX AWHAMUKH TIOBEICHUS TOTpeOuTeNei,
OTIpeNieNIUTe, YTO SIBJISETCS JAJs Bac JOMHHAHTHBIM B MOTPEOJIEHUU TOBApPOB M ycuyr. YTo g Bac
HaubOosee 3HaYMMO B MPHOOPETEHUU TOTO WJIM MHOTO TOBAapa WJIM YCIYTU: CeMbs, pedepeHTHas
IpyIIa, COIMAIbHBIN CTAaTyC, BO3PACT, )KU3HEHHBIN OMbIT. [Ipopankupyiite pakTopsl.

8.2.3. Tunosble TeMbl 1715 pedepaToB/mpe3eHTALHUI
Benymmue komnanuu Poccuu B cepe cepsuca.
Benymme komnanuu 3apy0eKHbBIX PHIHKOB YCIYT.
®DopMbI 00CTYKHBAHUS U TIOKA3aTENb 3aTPaT BPEMEHH.
OTUKO-TICUXOJIOTHYECKHE OCOOCHHOCTH B3aUMOOTHOILIEHHH CIENUalIucTa IO CEepBUCY H
KJICHTA.
Kynbrypa paboTHuKa cepbl cepBuca.
[Tonsitue o xxanmobe. CriocoObI pa3perieHus: KOHMIUKTA.
Cranpaptuzanus u ceptudukanus B chepe yciyr.
Ocob6ennoctu pazsutus chepsl yeryr B CCCP u B coBpemenHoii Poccun.
Teopus u mnpakTUKa cepBHCAa C YYE€TOM HAIMOHAIbHO-PETHOHATBHBIX
00CITy)KUBaHMUSI.

PN E

©CoNo O

0cOOeHHOCTEN
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10. DBosrOIIMS CEPBUCHOMN JEATEILHOCTH 32 PYOESIKOM.

11. icTropuueckue 3tambl pa3BUTHs CEpBUCHON aesTenbHocTH B CHIA.

12. Cnennduka u pa3BUTHE CEPBUCHOM NesATEIHHOCTH B Poccum.

13. OcobeHHOCTH cepBHUCa B HHIyCTPHAIILHOM OOIIECTBE.

14. OcobGeHHOCTH CepBHUCa B TOCTUHAYCTPHAIHBHOM OOIIECTBE.

15. PaszButue chepsnl cepuca B Poccun.

16. MecTto cephl cepBrca B CTPYKTYPE COBPEMEHHOM POCCUICKONW SKOHOMHUKH.

17. 3aBucuMOCTh  CEPBUCHOI  NI€ATEIBHOCTH OT reorpapuueckux, pEeruoOHAIbHBIX U
neMorpagudeckux (HaKkTopoB.

18. Pons TocynapcTBa B peryIupoBaHuu cepbl cepBuca.

19. ®opmbl 06cy)KMBaHUA U TIOKA3aTeNb 3aTpaT BpEMEHHU.

20. Opranu3zanus paboThl «KKOHTAKTHON 30HBD».

21. Tlcuxonoruyeckue acnekTbl paboThl B KOHTAKTHOM 30HE.

22. DproHOMHYECKHE U ICTETHUYECKHE aCTIEKTHl O()OPMIICHUSI CEPBUCHOTO MPEANPHUSITHUS.

23. Opranu3anuoHHas CTPYKTypa CEpBUCHOTO MPEIPHUATHS.

24. KauecTBO 1 0€30MaCHOCTh YCIYT Kak MpoOIeMbl CTaHAapTH3AIHH.

25. Tlonstue «KauecTBo yciiyr» U €ro nokasaresu.

26. Ctpareruu ynpaBJeHHs KaYe€CTBOM YCIIYT.

27. AccopTMEHTHas MTOJINTUKA B chepe cepBuca.

28. TepputopuaibHbIe aCIIEKThI Pa3BUTHSI PHIHKA YCITYT.

29.T OCTUHUYHBIN CepBUC: TPAAUIIMHA U NTHHOBALIMOHHBIE TEXHOJIOTUH.

30. TypucTudeckuii CepBUC: TPAAULIUN U HHHOBAIIOHHBIE TEXHOJIOTHH.

31. PectopanHblii cepBUC: TPAIUIIMU 1 UHHOBAIMOHHBIE TEXHOJIOTHH.

32. AHUMAaIMOHHBIN CePBHC: TPAAUIINN ¥ HHHOBAIIMOHHBIC TEXHOJIOTHH.

33. Opranuzanus pa3BieueHU Kak cdepa CepBUCHON JeSATEIbHOCTH.

34.CraHOBJICHHE U Pa3BUTUE PECTOPAHHOTO CEPBHCA.

35. TpaHCIIOPTHBIE YCIIYTU: UCTOPUS U TIEPCIEKTUBHI PA3BUTHSL.

36. Yeyru chepst XKKX: uctopus u COBpEeMEHHOCTb.

37.00pa3oBaresibHbIe YCIAYTH: HCTOPHUS U COBPEMEHHOCTb.

38. MemuIuHCKHEe YCIIyTH: UCTOPHUS U COBPEMEHHOCTD.

39. CounanbHble yCIyru: HCTOPHS U COBPEMEHHOCTb.

40.PutyanbHbIC YCITYTH: UCTOPHUS U COBPEMEHHOCTb.

41. BBITOBBIE YCIIYTU: UCTOPUS U COBPEMEHHOCTb.

42.Ycnyru B cepe KpacoThl U 3I0POBbsI: HCTOPHS U COBPEMEHHOCTb.

43.Ycayru B chepe GU3KYIbTYphl U CIIOPTa: UCTOPHUSI U COBPEMEHHOCTb.

44.TIo4TOBBIC YCIIYTH U YCIIYTH JIOCTaBKH: UCTOPHS U COBPEMEHHOCTb.

45. Y)KuzHeHHBIN LUK YCIyTH.

46. ®dpaHvaii3uHT KaK popma IpoaABIKEeHHS OpeHa B cepe ceppuca.

47.MepuaHAal3UHT KaK CPEICTBO MPOABHIKEHHS TOBAPOB U YCIIYT.

48. MupOBOI1 PBIHOK YCIIYT: OCHOBHBIE XapaKTEPUCTHKH.

49. KoHKypeHTOCIIOCOOHOCTh yCIYT.

50. PR, mapketusr yciyr (1o chepam).

TpeboBanus k opopmieHuto pedepara
O6beM paboThl — OT 15 cTpaHwmII.
Mpudt — TNR, pazmep mpudta — 14, MmexxcTpouHblii HHTEpBaN — 1,5.
[Tons: mpaBoe — 1 cMm., 1eBoe -2,5 cM, BepxHee, HIbKHee — 1 cM.
TexkcT BeIpaBHUBAEM IO ITUPUHE CTPAHUIIBI.
Hywmepanus ctpanui] — cepeiiHa CTpaHUILIbI, BBEPXY.
KonnyecTBO HCTIONB3yeMBIX HCTOYHUKOB — OT 5 HauMeHoBaHuN. Ciicok oopmisieM o

I'OCTy.

TpebGoBanust K 0POPMIICHUIO TTPE3CHTAITIH
[TpesenTarust BHIMOIHSIETCS ¢ UCTIONb30BaHueM matdopm Canva wiu PowerPoint.
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O6Bem paboTsl — OT 15 cnaiioB.
IIpe3eHTanys KOMKHA BKIIOYATh IPUMEPBL, PE3YJIBTATHI UCCIIEIOBAHNUM, CTATUCTUKY,

uHporpaduxy.

8.3. TumoBble KOHTPOJIbHBbIC 3aJaHUS WJIH HHbIE MATEPHAJIbI /I IPOBedeHUs
INPOMEXYTOYHOU ATTECTALIUU

@dopma IpoBeIeHUs] MPOMEKYTOUYHON aTTeCTAllMyU 10 JMCLUILIMHE: 3a4eT (110 pe3yJsibTaTaM
HAKOMHUTEILHOTO PEHTHHTa WK B POPME KOMITBIOTEPHOTO TECTHPOBAHHS).

IlepeyeHb BONPOCOB Il MOATOTOBKH K 3a4eTy
(YK-2: UYK-2.1-UYK-2.2, YK-3: UYK-3.2):
[TonsiTve U CYITHOCTB YCIYTH KaK Crenu(UYecKoro npoyKTa
CyIIHOCTb U OCHOBHBIE IIOHATHS CEPBUCHOM AEATEILHOCTU
[ToTpeOHOCTH KaK CYLIHOCTHAs COCTABISIONIAs CEPBUCHOM eATEIbHOCTH
Knaccugukaum ycnyr u cepBUCHON AEITEIbHOCTH
DBOJIOIUS CEPBUCHON EATENBHOCTH 32 pyOexom
Crenuduka pa3BUTHS CEPBUCHOU JeATEILHOCTH B Poccuu
Hcropust koonepaTuBHOro IBHKEeHHS B Poccun
®akTophl pa3BUTHS CEPBUCHOMN AESITEILHOCTHU 3a pyOexoM u B Poccun
CoBpeMeHHbIE CTPATErnH CEPBUCHON AEATEIBbHOCTH
. [ToHsITHE W BUABI KOHTAKTHOW 30HBI
. DTansl ¥ 3a7a4u paboThl B KOHTAKTHOW 30HE
. Ilcuxonoruyeckue acnekTsl paboThl B KOHTAKTHOW 30HE
. DTUKET U KylbTypa paboThl B KOHTAKTHOW 30HE
. DCTeTHYeCKHne U SPrOHOMHUYECKUE aCTIEKTHl pa0OTHI B KOHTAKTHOW 30HE
. PaboTa ¢ xano6amMu 1 KOHQIMKTaMU
. ICTOYHWKY ¥ OCHOBaHUS MPABOBBIX OTHOIICHUH B cpepe cepBrca
. I'ocynapcTBeHHbIe CTaHAApPTHI B pa3IMuHbIX chepax cepBuca (110 OTPACIIIM)
. Cepruduxanus B cepe cepBuca
. JluniensupoBanue B cepe ceppuca
. [IpaBuna oka3zanus yCiayr B pa3audHbIX cepe cepBuca (1o oTpacisim)
. IIpaBoBBIE OCHOBBI U IpaBUJIa OKa3aHMs yCIyr B chepe colnanbHOro 00CIyKMBaHUs
. OCHOBHOE coJiepKaHUE 3aKOHOIaTEJIbCTBA IO 3aIUTE IIPaB MOTPEOUTEINS
. O6GcnyxMBaHUE KaK cucTeMa
. OcHOBHBIE ()OPMBI OpraHU3aLMU CUCTEMBI CEPBUCA
. YIIpaBjieHUE NEPCOHAIIOM OpraHU3aluil U NPEANPUATUI cepBUca
. [IoHsITHE M CYIIIHOCTH Ka4yeCcTBa YCIYT
. Crucrema nokasateseil KadyecTBa yciIyr
. Crpareruu 1 TakTHKa KaueCTBEHHOT'O CEpBUCA
. JKusHenHsblii ukn ycayru. PazpaboTka v npoiBUKEHNE HOBBIX BU/IOB YCIIYT
. CoBpeMeHHbIE CTIOCOOBI MPOJIBUYKEHUS YCIYT Ha PhIHKE

CoNoA~WNE

WNNNRNNMNMNRNNMNNNNRPRRRRERRRE R
OWOVNOURWNRPRPOOWOMNOUIAWNREO

IIpuMepHBIH TeCT JJIA HTOTOBOI0 TECTHPOBAHMS:
1. Kakue 13 nepeyucieHHbIX yCayr B KiacCU(pUKaLnu, MIPUHITON Y POCCUICKUX YUEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESTEIBHOCTB 110 chepaM ee OCYIEeCTBICHUS:

1. KWINIHO-KOMMYHAJIbHBIE YCIyTU
2. YCIIYTH CUCTEMBI 00pa30BaHus, KyJIbTYPhl, TYPUCTCKO-3KCKYPCUOHHBIE YCIYTH
3. Hay4HO-UCCIIEA0BATEIbCKUE YCIIYTH

2 YTo U3 HMKETIEPEUNCICHHOTO HE OTHOCUTCS K MPEANPOIaKHOMY 00CITyKUBAaHUIO?
pa3paboTKa KaTaJloroB U MPEeHCKypPaHTOB;

2 JI0CTaBKa TOBapa K MECTY MPOJIaxKH;

3. pacrnakoBKa M pacKOHCEpPBalKs;
4
3.

=

MOJITOTOBKA TOBApa K MPOIakKe;
Uro BKITIOYAET B ceOsl KOMMepUecKasi paboTa Mo BBISIBICHUIO UICTOYHHKOB PECYPCOB YCIyT?
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1. MOMCK MOCTaBUIMKOB TOBAPOB, MPeIaraiiuX NpoIyKIUIO M0 HU3KUM IIeHaM;

2. MOVMCK TIOCTABIIMKOB TOBAPOB, MPEJIaraloluX KOHKYPEHTOCTIOCOOHYIO TIPOIYKITHIO
BBICOKOI'O KayecTBa, pa3HOO00Pa3HOr0 aCCOPTUMEHTA 110 MPUEMIIEMbIM IIEHAM;

3. MOUCK MOCTaBIIMKOB TOBAPOB, MPEIJIAratoniiuX MPOAYKIIMIO BHICOKOTO KaueCTBA 110 BHICOKUM
[eHaM;

4. MOUCK MOCTaBIIMKOB TOBAPOB, MPEIJIAratoIINX HOBYIO MTPOAYKIIHIO.

4. Ilepuon BpeMeHH, B TEUEHHE KOTOPOIrO OTPEOUTENb B3aUMOIEHCTBYET C UCIIOJIHUTENIEM YCIIyTH
3TO:

HOpPMaTHBHOE BpeMsI

pecypcHoe BpeMs

BpeMs 00CITY)KMBaHUS

. ITox cpokoM oOKa3aHUs yCIYT TOHUMAETCS:

BpeMs Ha IMOATOTOBUTEIbHBIE PaOOThHI

BpeMs Ha IPOU3BOJCTBO YCIIYT

BpeMs OT IIpHUeMa 3aKa3a 10 MOMEHTA BBIIaYH

. Yciyra 065a1aeT ciae1yroluMU KaueCTBaMHU:

CIIOCOOHOCTH K XPaHEHHIO U TPAHCTIOPTUPOBKE

HEOTAEIUMOCTb OT CBOETO0 UCTOYHUKA

HEM3MEHHOCTHIO KauecTBa

. O1HO U3 CYITHOCTHBIX OTIMYUH YCIIYTH OT TOBapa:

pa3nuyre MeCT XpaHeHHUs

OoJiee BBICOKAsi CTOUMOCTh

COBMEIICHHE IPOU3BO/ICTBA U MOTPEOICHHUS

. OTnn4UTeNnbHBIMA OCOOEHHOCTSIMH YCIIYT SIBJISIOTCA:

HECOXPaHIEMOCTb yCIyT

He3a0bIBaEMOCTb YCIyT

HEPa3pBIBHOCTH IPOM3BOJICTBA U TIOTPEOJICHUS YCIIyTH

. K HekoMMepueckuMm yciryram OTHOCST:

YCIIYTH OpraHu3aluil 00IIECTBEHHOTO MTUTAHUS

YCIYTH MPEINpUATUI Typu3Ma U OT/IbIXa

yCIIyTH 0JIarOTBOPUTEIBHBIX (DOHIOB

0. ITponecc mpuHATHS pelIeHUs MOTPEOUTENEM COCTOUT U3 CIECAYIOIIMX CTaIuil:

peakmust Ha TIOKYTIKY, IIOUCK HH(OpMAIIK, 0OCO3HAHHE TIPOOIIEMBI, PEIICHHE O TTOKYIIKE,
peaknys Ha MOKYIIKY

2. MOKCK WH(OPMAIINU, OCO3HAHUE MOTPEOHOCTH, OIIEHKA BAPHAHTOB, PEIICHHUE O MOKYITKE
3. 0CO3HaHME NOTPEOHOCTH, TOUCK MH(POPMALINH, OLICHKAa BApUAHTOB, PELICHUE O MOKYIIKE,
peaKIyst Ha TIOKYIIKY

11.K MeponpusaTusM 1o CTUMYJIMPOBAHUIO CObITA, HaNpaBlieHHbIM Ha notpedutens, HE otHocaT:
1. CKHJIKH C IICHBI;

. IPEMUH;

: pacrpocTpaHeHHe KyIIOHOB;

. OecrutaTHbIe 00pa3Lbl TOBAPOB

: HET MPaBHILHOTO OTBETA

P WP YWD PEPXWONEJONEWONDE WD

2. Kakue kpuTepu SIBISIOTCS OMPEISISIFOIIMMHU MTPH BBIOOPE MOCTaBIIHKA?
IIEHA 1 KaY€eCTBO;
CKUIKU U TOCTYMTHOCTh UH()OPMAIINH;
MPUHAJICKHOCTh K OJHOM OTpaciu
3. UTo U3 MepeurcIeHHOr0 OTHOCAT K MPSIMBIM METOAAaM U3YUEeHHs phIHKA?
KOHTAKThI C IOCTaBIIMKaMH,
TEXHUYECKHE CIIPABOYHUKY;
3. OTIPOC IKCIIEPTOB
14. Kakue u3 nepeyucieHHbIX yCayT B KJIacCU(PUKAIUU, IPUHATON Y POCCUUCKHUX YICHBIX, HE
BKJIFOYEHBI B CEPBUCHYIO JIEATEIILHOCTH IO chepaM €€ OCYIIECTBICHHUS:
1. KIIUIHO-KOMMYHAJIBHEIE YCIIYTH

2
3
4
5
1
1
2
3
1
1
2



20

2. YCITyTH CUCTEMBI 00pa30BaHUs, KYJIbTYPbI, TYPUCTCKO-IKCKYPCHOHHBIC YCITYTH

3. HAaY4HO-UCCIIEJOBATEIbCKHE YCIIYTH

15. YTo u3 HIKEMEePEUUCISHHOTO He OTHOCUTCS K TIPETPOIaKHOMY OOCITY)KHUBAHHIO?

1. pa3paboTKa KaTaJoroB U MPEHCKypPaHTOB;

2. JOCTaBKa TOBapa K MECTY MPOJIAXKH;

3. pacrakoBKa U paCKOHCEPBALUS;

4. MOJITOTOBKA TOBapa K MPOJIakKe;

16. Yro BkIIOYaeT B ceOst KOMMepUecKasi padoTa Mo BBISIBICHUIO UICTOYHUKOB PECYPCOB YCIyT?
1. MOKCK MOCTABIIMKOB TOBAPOB, MPEIJIArarolIuX MPOYKIUIO IO HU3KUM IICHAM;

2. MOMCK MOCTABIIMKOB TOBAPOB, MPEJIATa0IINX KOHKYPEHTOCTIOCOOHYIO TIPOIYKITHIO
BBICOKOT'O KayecTBa, pa3HOOOPA3HOTO aCCOPTUMEHTA MO MPUEMIIEMBIM [IEHAM;

3. MOKCK MOCTABIIMKOB TOBAPOB, MPEIJIAraroIiuX MPOAYKIUIO BEICOKOTO Ka4eCTBa M0 BHICOKHM
[CHAM;

4. MOKCK MOCTABIIMKOB TOBAPOB, MPEIJIAraloinX HOBYIO MPOAYKIIHUIO.

17. Tlepuon BpeMeHH, B TEYCHHE KOTOPOTO IMOTPEOUTENIh B3AaMMOICHCTBYET C UCIIOTHUTEIIEM YCIIYTH
3TO:

1. HOPMAaTUBHOE BPEMS

2. pecypcHoe BpeMs

3. BpeMs 00CITy)KMBaHUS

18. UTo Takoe «MpoTa» acCopTUMEHTa?

1. KOJIMYECTBO TOBAPHBIX €UHUI] B TOBAPHOU I'PYIIIIE;

2. OecniepeboitHOE HalTMuKe B POJJake TOBAPOB, IIPEyCMOTPEHHBIX ACCOPTUMEHTHBIM
IIEPEYHEM B TEUEHUE OIPENIETICHHOI'O BPEMEHH;

3. COOTBETCTBHUE (DAKTUYECKOI'O HAJIMYMS TOBApa Ha TOPrOBOM IPEAIPUATHH pa3pabOTaHHOMY
ACCOPTUMEHTHOMY IIE€PEUHIO;

4. KOJINYECTBO TOBAPHBIX IPYII U MOATPYIIL, BXOISAIUX B ACCOPTUMEHTHBIN IIepeUeHb.
19. Kakoro Buna cepsuca HE cymectByet?

1. IPEANPOIAXKHBIH;

2. MTOCIICTTPOIAKHBIH;

3. BHYTPUIIPOJAKHBIN;

4. BCE BBIIICTICPEUHCIICHHBIE BAPHAHTHI BEPHBI

20. ITon cpokoM oOka3aHMsl yCIIYT TOHUMAETCS:

1. BpeMs Ha NOATOTOBUTEIbHBIE PAOOTHI

2. BpEMS Ha IPOU3BOJICTBO YCIYT

3. BpeMs OT IIpHeMa 3aKa3a 10 MOMEHTA BbIJIauH

21. Ycnyra obnagaet ciaeayonMMi Ka4yeCTBAMU:

1. CIIOCOOHOCTH K XpPaHEHHUIO U TPAHCTIOPTUPOBKE

2. HEOTJIEIMMOCTb OT CBOETO UCTOYHUKA

3. HEU3MEHHOCTbIO KayecTBa

22. OHO U3 CYIIHOCTHBIX OTJIMYUHN YCIYTH OT TOBapa:

1. pasnnuue MECT XpaHEHHUs

2. OoJiee BBICOKAst CTOUMOCTh

3. COBMeIIEHUE MMPOU3BOCTBA U OTPEOICHUS

23. OTIMYUTETBHBIMH OCOOCHHOCTSMU YCIIYT SIBISIFOTCS:

1. HECOXPaHSIEMOCTh YCIYT

2. HEe3a0BIBAEMOCTh YCIYT

3. HEpa3pbIBHOCTH IMPOU3BOJICTBA U MOTPEOICHUS YCIyTH

24. K HEKOMMEPYECKUM YCIyraM OTHOCAT:

1. YCIIyTH OpraHu3aiuil 00IIeCTBEHHOTO TUTAHUS

2. YCIYTH MPEINPUATHI TypU3Ma U OT/IbIXa

3. yCIIyTH 0JIarOTBOPUTENBHBIX (DOHIOB

25. TIpouecc MpUHATHUS peIIeHUs TOTPEeOUTENeM COCTOUT U3 CIETYIOIUX CTaIui:

1. peaxuus Ha MOKYIKY, MOUCK HH(GOpPMaIUU, OCO3HAHKE MPOOJIEMbI, pEIIEHHE O MOKYIIKE,

peakius Ha MOKYIIKY
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2. MMOMCK MH(OpPMaIIUH, OCO3HAHUE TTOTPEOHOCTH, OIIEHKA BAPUAHTOB, PEIICHUE O MTOKYITKE
3. OCO3HaHHE TOTPEOHOCTH, TOUCK MHPOPMAITUH, OIICHKA BAPUAHTOB, PEIICHUE O MOKYIIKE,

peaxius Ha MOKYIKY

PersiaMeHT npoBeJieHNs] KOMIIbIOTEPHOI0 TECTHPOBAHUS

Koun-Bo 3amanmii B 6anke Kon-Bo 3apanui, Bpewms Ha TecTupoBaHue, MUH.
BOIIPOCOB IPEIbSBISAEMBIX CTYIACHTY
135 30 30

[TonHbI (HOH OIECHOYHBIX CPENCTB IS MPOBEICHUS MPOMEKYTOYHON aTTecTalnu B Gopme
KOMITBFOTEPHOT'O TECTHUPOBAHUS Pa3MElIeH B OaHKE BOMPOCOB JaHHOTO Kypca nuciuruinabl B DMOC
yauBepcureta http://sdo.tolgas.ru/.

B Xome mOArOTOBKM K MPOMEXKYTOYHOW AaTTECTAllMd OOYYarOIIUMCS TPEIOCTABISACTCS
BO3MOXXHOCTBh MPOMTH TECT CaMONPOBEPKU. TeCT A CaMOIPOBEPKH MO TUCIHMIUIMHE pa3MeEIleH B
OUOC ynusepcuteta http://sdo.tolgas.ru/ B cBOO0IHOM /1JIsi CTYICHTOB JIOCTYITIE.



