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1. HIEPEYEHb IIVTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA o
JUCHUIVIMHE, COOTHECEHHBIX C [IIJIAHUPYEMBIMH PE3YJIbTATAMU
OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

1.1. Ileab ocBOEHUS M CIUTNIUHBI

Llenpr0 OCBOEHUS TUCHUTIIIMHBI SIBISETCS:

- (hopmupoBaHue y 00y4yaroUMxcs YHUBEPCAIbHBIX KOMIIETEHIIMH, HAIPaBJICHHbBIX HA pa3BUTHE
HABBIKOB OTIpEAENCHUs Kpyra 3aJa4 B paMKax IMOCTaBJICHHOM 1eJIM U BBIOOpa ONTUMAIbHBIX CIIOCOO0B
WX PELICHUS, UCXOAS M3 HMMEIOIUXCS PEeCypCOoB W OrpaHUYCHUN, (HOpMHUpOBAHHE Y OOyUYAIOUTUXCS
YHHUBEpPCAIbHBIX KOMIIETEHIIMI B 001aCTH KOMaHAHON pabOThI U JIMIEPCTBA.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUITTHHE

Koa u Koa 1 HauMeHOBaHME MHIUKATOPA I[Inanupyemblie pe3yJbTaThbl OcnoBanue (IIC)
HaHMeHOBaHUe AOCTH:KeHUsI KOMIIeTeHIMH 00y4eHHMsl 10 JUCIHMILIHHE s
KOMIICTEeHIIUH npoheCcCHOHATBHBIX
KOMIICTCHIIU

YK-2. Ciocoben NYK-2.1. [leMmoHCTpUpYET 3HAHUE MIPABOBBIX | 3HAeT: MOHATUIHBINA anmapat

OTIPENENATh KpyT HOPM M METOO0JIOTUYECKUX OCHOB IIPHHSTHUS MIPAaBOBBIC U HOPMATUBHbIE JTOKYMEHTHI

3a7ad B paMKax OpTaHM3alMOHHO-YIPABICHIECKUX 1 CEpPBUCHOMN IESITENHOCTH,

MOCTaBJICHHO HpeIIPHHAMATEIBECKUX PEIIeHNI HHTETPUPOBAHHON C CHCTEMaMH

IeJIM ¥ BBIOUpATh NVYK-2.2. [IpoexTupyer pelieHue 9KOHOMHKA, TOCYJapCTBO, OOIIECTBO,

ONTHMaJbHBIE KOHKPETHOM 3aJ1a4M IIPOEKTa, BEIOUpast KyJIbTypa; OCHOBHBIC METOMBI

CIIoco0BI UX ONTHMAJIBHBIH CIIOCO0 ee pelIeH s, HCXOs U3 | MPEeIOCTABICHHUS YCIyT H GOpM

pelIeHus1, HCXOAs JEHCTBYIOMNX MPABOBBIX HOPM, UMEIOIUXCA | OOCITyKUBaHUS

U3 JeUCTBYIOMHUX SKOHOMUYECKHX PECYPCOB U OTPAHUYECHUIN YMmeeT: 000CHOBATH TEXHOJIOTHH

MPaBOBBIX HOPM, JUISL petIeHns 3a1a4 uQpoBoil SIKOHOMUKH peanu3anuy CepBUCHOM AESTENbHOCTH,

HMEIOIIHIXCS MIPUMEHSTH, aIallTHPOBATh U Pa3BUBATh

pecypcoB u COBPEMEHHBIE TEXHOJIOT U

OTpaHNYeHUI 00CITy>KHBaHHS

Buiiageer: MeTonaMu BBISIBICHUS
noTpeOHOCTel moTpeduTeNs B mporiecce
CEPBUCHOMN IESTEIFHOCTH; METOIAMH
cOopa HHpOPMAIHH TSI OLIEHKH
CEPBHUCHOM JESITETLHOCTH B
pOCCHUICKOM NMpaKTHKe

YK-3. Cniocoben NVYK-3.2. Ocymectsiset 3¢ heKTHBHOES 3HaeT: NoHsTHE "KOHTAKTHOM 30HBI"
OCYILIECTBIIATh B3aMMO/ICHCTBHE C APYTHMH YJICHAMH Kak cephl pean3aniuy CepBUCHON
COIMAIEHOE KOMaH/Ibl, B TOM 4HcIie B U(pOBO# cpene, JEATENILHOCTH; OPraHU3aIlHIo
B3aMMOJICCTBUE | MPEOAOJICBACT BO3HHUKAIOIIE B KOMAH/IE 00CITy)KHBaHHS TIOTPEOHUTENEH YCIIyT;
peann3oBbIBaTh pasHorIacusi 1 KOHMIUKTHI KYJIBTYPY OOCITy)KHBaHUS

CBOIO POJIb B noTpeouTeneit

KOMaH[Ie YMeeT: BbICTpanBaTh MPOCTPAHCTBO

KOHTaKTa ¢ KIMEHTOM (TI0TpebuTenem);
co0JTI0IaTh B IPO(ECCHOHATIBHOM
NeATeTIBHOCTH MPaBUiIa 00CTy>KHBaHHS
KJINEHTOB

Bnaneer: mpuemamu oOCITyKUBaHUS B
MPOIIECCE CEPBHUCHOM IESITEILHOCTH

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOT'PAMMBbBI

JucuunimHa oTHOCUTCS K o0si3arenbHON yactu bioka 1. JlucuumimHel (MOAY/IHM) MPOTrpaMMBbl
OakanaBpuata (b.1.0.01. YHuBepcaqbHBINH MOIYIB).




3. CTPYKTYPA U COAEP/)KAHUE JUCHUIIJIMHBI

3.1. O0beM U CTPYKTYpPA IHCHUTITHHBI

OOmiast TpyA0EMKOCTh JAMCIUIUIMHBI COCTaBiIsseT 2 3.e. (72 4Waca.), UxX pacripeieicHue o

BUaaM pa60T H CEMECTpaM IMPEACTABIICHO B Ta6J'II/II_[e.

Buabl yueOHBIX 3aHATHI U pa00THI 00yYaI0OLIUXCS

TpynoeMKkocThb, Yac

O01mas TPyA0EeMKOCTh THCHHMIIHHBI, Yac 72
KonTakTHas padoTa o0yyawmuxcs ¢ NpernoaapareieM Mo BUaaM 34/8
Y4eOHbIX 3aHATHI (BCero), B T.4.:
3aHATHA JIEKIMOHHOT0 THTIA (JICKITHH) 16/4
3aHSATHS CEMHHAPCKOI0 TUMNA (CEMUHAPHI, TPAKTUYECKHUE 3aHSITHS, 18/4
MIPaKTUKYMBbI, KOJUIOKBHYMBI U MHBIC aHAJIOTHYHbIE 3aHSATHSI)
JIa60paTOpHBbIE PAGOThI -/
CamocTosiTesibHAsi padoTa BCEro, B T.4.: 38/60
CaMonoAroToBKa 10 TeMaM (pasziesnam) JUCHHUIUINHBL 38/60
BeinosiHeHHE KypcOBOTO MPOEKTa /KypCOBOH paboThI -/-
KoHTpoJib (4ackl Ha 3a4eT) - 14

HpOMe)KyTO‘lHaﬂ aTrecranus

3a4yerT

[Tpumeuanue: -/- 00bEM 4aCOB COOTBETCTBEHHO ISl OYHOM, OYHO-320YHOM, 3204HOM (hopMm

o0y4eHus

JlucuMiimHa peanu3yeTcsl IOCPEICTBOM MPOBEIEHUSI KOHTAKTHON padoThl ¢ 00ydaromuMucs
(BKJItOUAs MPOBEJICHUE TEKYILEro KOHTPOJIs YCIEBAEMOCTH ), CAMOCTOSITENbHOM paboThl 00yUaroIUXCsl

Y IIPOMEKYTOUYHOM aTTECTALUH.

B nponoecce OCBOCHHA AUCHUILUIMHBI MOXCET IMPHUMCHATBCA OJICKTPOHHOC O6y‘leHI/IC u

JUCTaAaHIIMOHHBIC O6pa3OBaTeJII)HI)Ie TCXHOJIOTHH.

B mpomecce ocBOeHHMsS MUCHUIUIMHBI O0ydaromuecs OOeCHedYeHbl JOCTYIOM K 3JIEKTPOHHOU
MH(OpPMaLlMOHHO-00pa30BaTeIbHON Cpeie U JIEKTPOHHO-OUOIMOTEYHBIM CHCTEMAM.

3.1. Copep:xanue AMCUUIIUHBI, CTPYKTYPHPOBaHHOE 10 TeMaM

Ilnanupyembie Buabl yueoHoii padoThl
€3yJIbTAThI
pesy. KonrakrHasi pagora | Dopmbi
OCBOEHUSI: @ ® % g Telkymero
Ko s |23/ B3| 5%
. = gl 5 & g - KOHTPOJIst
(hopmupyemoii HaumeHnoBaHue pa3jesoB, TeM o 2" @ - | = &
= S E| £ 8| S5 | (nmaumenoBanu
KOMIIETeHI[HH = §2| = S
= 25| EE| 2¢e € OI[eHOYHOT0
H HHIAKATOPBI 2 o8| ¥ = g a
) e g| 8 = CpeacTBa)
JOCTUKEHUSI = é 8. é. 3 8
KOMIIeTEeHI U
YK-2: TEMA 1. TEOPETUYECKUE ACIEKTbI 2/05 | -/- Hoxknan,
nyK-2.1, CEPBUCHOU JEATEJIBHOCTHU cooOmIeHre
NYK-2.2, CognepxaHue JEKLIUU: IIpakTuueckoe
YK-3: 1. TlonsTHE W CYITHOCTb yCIyTH KaK 3amanue Nel
NYK-3.2 CrenupUIecKoro MpoIyKTa
2. CyuHOCTb ¥ OCHOBHBIE TTOHSATHS
CEpPBUCHOM JeATETbHOCTH
3. TloTpeGHOCTH KaK CYNIHOCTHAs
COCTABJISIOLIAs] CEPBUCHOM JIESITEIbHOCTH
4. Kiaccugukanuu yciyr 1 CepBUCHON
JIESTETbHOCTH
IIpaktuueckoe 3anstue Ne 1. Tema 1. 2/05
Teoperndeckue acleKThl CEPBUCHOM JIEATEITHHOCTH
CamocrostensHas paboTa 6/10




IInannpyemsie Buael yueoHoi padoThl
pe3yJbTaThI KourakrHast padora | Dopmbl
OCBOCHHMSI: & ° Z e TeKyIero
Kol g |2g/ 28| 5¢° Y
(opmupyemoii HaumeHnoBanue paszjenos, Tem 7 5 = 8 = & é KOHTPOIH
KOMITETEeHIINH = ezl EE| B8 (HaumeHoBanu
S E | 2'€ | eoueHoyHoro
M HHIUKATOPBI g 2g| £ | & &
) S ®| 8 £ = = cpeacrna)
IlOCTPl)Kel-llrlﬂu = é =t é- = 3
KOMIIETEHITHI
YK-2: TEMA 2. UICTOPUYECKUE ACIIEKThbI 4/1 Hoxknan,
NyK-2.1, CEPBHCHOM JESATEJIBHOCTU cooO0IICHHE
NYK-2.2, CopneprxaHue JEeKIHU: CocraBneHnue
YK-3: 1. DBomroIus CePBUCHON JEATEILHOCTH 3a TECTOB 10
NyK-3.2 pyOexom BBIOpaHHOU
2. Cpemmduka pa3BUTHS CEPBUCHOM TeMe
neaTeIbHOCTH B Poccun IIpaktuueckoe
3. Hcropus KoonepaTHBHOTO IBIKEHUS B 3aganue Ne2.
Poccun
4. ®axTopbl pa3BUTHS CEPBUCHON
NIeSTeHHOCTH 32 pyOeskoM u B Poccun
5. CoBpeMeHHbIE CTPAaTETHH CEPBUCHOM
JIESITeIbHOCTH
IIpaxktudeckoe 3anarue Ne 2. Tema 2. 4/1
Hcropuueckue actieKTbl CEpBUCHOMN JEATEIbHOCTH
CamocrositensHas paboTa 6/10
YK-2: TEMA 3. PABOTA B KOHTAKTHO! 30HE 2/1 Hoxnan,
NYK-2.1, ConepxkaHue JISKIHH: coo01eHne
NnvyK-2.2, 1. TlousTre ¥ BUALI KOHTAKTHOM 30HEI [paxTryeckue
YK-3: 2. DOrtamnbl ¥ 3a1a4u pabOTHl B KOHTAKTHOU 3amanns Ne3, 4
NYK-3.2 30HE
3. Icuxonormueckue aceKTH paboTH B
KOHTaKTHOW 30HE
4. DTHKeT U KyJIbTypa paboThl B KOHTAaKTHON
30He
5. Ocrernyeckue U 3proHOMHYECKHE
aCIEKThI pabOThI B KOHTAKTHOM 30HE
6. Pabota c xanobamu ¥ KOHIUKTAMH
[Tpaktuaeckoe 3ansatue Ne 3 Tema 3. Pabora B 2/1
KOHTaKTHOH 30He
CamocrostensHas paboTa 6/10
YK-2: TEMA 4. [IPABOBBIE ACITEKTBI 1 4/0,5 Hoxknan,
nyK-2.1, CTAHJIAPTU3ALIMSI CEPBUCHOM cooOmIeHre
NvyK-2.2, JAEATEJIbBHOCTHU [pakTryeckoe
CopnepxaHue JEKIUU: 3aganue NoS.
1. HcroyHWKH U OCHOBaHUS MPAaBOBBIX
OTHOIIICHHH B cpepe cepprca
2. TocynapcTBeHHbIE CTaHIAPTHI B
pa3nn9HbIX cdepax cepBuca (1o
0TpacisiM)
3. Ceprudukamus B chepe cepBuca
4. JluueHsupoBaHue B chepe cepBuca
5. IlpaBuia oka3aHHS yCIAYT B Pa3IMIHBIX
cepe cepsuca (TI0 OTPACIIIM)
6. IIpaBoBbIC OCHOBHI U MPaBUIIA OKA3aHUS
ycIyr B chepe CONUaIBLHOTO
o0cITyKMBaHUs
7. OCHOBHOE co/iep>KaHHe 3aKOHOJaTEIbCTBA
T10 3aIUTE TPaB MOTPeONUTEINS
IIpaxTryeckoe 3anstue Ne 4. Tema 4. [IpaBoBsie 4/0,5
ACIEKThl U CTAaHAAPTU3aLUsI CEPBUCHOM
JIESITETIHHOCTH
CamocrosrensHas paboTa 8/10




IInannpyemsie Buael yueoHoi padoThl
pe3yJbTaThI KourakrHast padora | Dopmbl
OCBOCHHMSI: & ° Z e TeKyIero
Kol g |2g/ 28| 5¢° Y
. = E S| S F [~ KOHTPOJIsA
(dopmupyemoii HanmeHoBaHMe pa3jesnoB, TeM . =" | 2| 58
= S % £ 8| 5 | (HaumeHoBaHH
KOMIIeTeHINH = SRl EE| BS
= 2| B E e € OLIEHOYHOr 0
U HHANKATOPBI = e 2 ¥ | Sa
5 || S| 2 & cpeacTBa)
JA0CTHKEeHUS = sa &8 |
N = = Q
KOMIIeTeHIii
YK-2: TEMA 5. OPTAHU3ALMA OBCIIYXXKUBAHUMA 2/0,5
NYyK-2.1, B YCJIOBUAX ITPEAITPUATUM CEPBUCA Hoxman,
NYK-2.2, CopneprxaHue JEeKIHU: coo01enne
YK-3: 1. O0cnyxuBaHuE Kak CHCTEMa IIpaxTuyeckue
NYK-3.2 2.  OcHoBHbIE ()OPMBI OPraHU3AIMU CUCTEMBI 3ananus Ne6, 7
cepBuca
3.  VYmpamneHue nepcoHaIOM OpraHU3AINN U
MpeaNPUATHH CEpBUCA
IIpaxtrgeckoe 3ansrue Ne 5. Tema 5. Opranmsanus 2/0,5
00CITy)XMBaHHS B YCIOBHUSIX IPEANPHUITHII cepBHUca
CamocrosiTenbHas paboTa 6/10
YK-2: TEMA 6. YIIPABJIEHUE KAYECTBOM U 2/0,5 Hoxman,
nyK-2.1, MAPKETUHI YCIIVT cooOmienne
NYyK-2.2, ConepxaHue JCKIHUU: Pedepar,
YK-3: 1. TlonsTHE U CYLITHOCTH Ka4ecTBA yCIyT IIpesenTanys,
NYK-3.2 2. Cucrema rokasaresieil KauecTBa yciyr IIpaxkTudeckue
3. Crpareruu u TakTHKa KaueCTBEHHOTO 3amanus Ne§, 9
cepBuca Cocrapienue
4. XusHeHHBIH MK ycayrd. PaspaboTka u TECTOB I10
MPOJIBIKCHNE HOBBIX BHIOB YCIIYT BBIOpaHHON
5. CoBpemeHHBIE CITOCOOBI MTPOABIKEHHS TeMe
YCIIYT Ha pPhIHKE
IIpaxtrdeckoe 3anstue Ne 6. Tema 6. Ypapnenue 4/0,5
Ka4eCTBOM M MapKETHHT yCIyT
CamocrosiTenbHas padoTa 6/10
HUTOro | 16/4 | -/- | 18/4 | 38/60

HpI/IMe‘IaHI/Iel -/- 00BbEM YaCOB COOTBETCTBEHHO JJIA O‘{HOI\/'I, O‘-IHO'SaO‘lHOI\/'I, 3a04YHOM (I)OpM

o0y4deHus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OOmue MeTOoAMYECKHE  PEKOMEHJANUMH MO  OCBOCHUI0 MCHUILIUHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JIMCIMITIMHA pPealu3yeTCsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00yYarOIIUMHUCS
(BKJIFOUas TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBa€MOCTH), CaMOCTOSTEIBHOH  pabOThI
00YYaIOUIMXCS U IPOMEIKYTOYHOM aTTECTAIHH.

[Ipu npoBeneHWHM y4YEOHBIX 3aHATHH IO JTUCHUIUIMHE OO0ECICYMBACTCS PAa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaH/IHOM PabOThI, MEKITUIHOCTHOW KOMMYHHUKAIMH, TPUHSATHS PEIICHHH,
JUJCPCKUX KauecTB (BKJIIOYAs NPOBEJICHUE HMHTCPAKTUBHBIX JICKIUH, TPYIIOBBIX JUCKYCCHI,
pPOJIEBBIX WIp, TPEHUHIOB, aHAIN3 CUTyalldd ¥ WMHUTAIIMOHHBIX MOJEJICH, NpenolaBaHue
JHMCIMIUIMHBL B (OpME Kypca, COCTABICHHOI'O Ha OCHOBE pE3yJbTaTOB HAYYHBIX HMCCIICIOBAHUH,
NPOBOJIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCIE C Y4YETOM pPETHOHAIBHBIX OCOOCHHOCTEH
po(hecCHOHATIBHOM e TEIbHOCTH BBIITYCKHUKOB M MOTpeOHOCTEN paboToaareiei).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- uHdopMmarmonnsie Texuonoruu: Miro, Google-nokymentsi, Zoom, BigBlueButton.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIUH IO
JTUCIUTUTMHE TPUMEHSETCs OaUIbHO-PEHTUHTOBAsl CHCTEMa KOHTPOJII W OILICHKU YCIEBACMOCTH
CTYyZIEHTOB. B OCHOBY OayuIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPHUHIUIIBI, B COOTBETCTBHHU C
KOTOPbIMH (DOPMUpPOBAHHE PEHUTHHra CTYJCHTAa OCYHIECTBISIETCS B XOJ€ TEKYIIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanyeckue yKa3aHusi JJsi O0YYalOIIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
3aHATHAX JEKIHOHHOI0 THIIA
JIeKIMOHHBIM KypC MpEeAnoJiaraéT CUCTEMAaTU3UPOBAHHOE HM3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYeCKOro IlaHa. B Xoze JNeKIMOHHBIX 3aHATUI PacKpbIBalOTCS 0a30BbIE BOMPOCHI B paMKax
KKIOW TeMbl NUCHUIUIMHBI. O003HAYAIOTCS KIIIOUEBBIE ACIIEKTHI TEM, a TAKXKe JIETar0TCsl aKLEHTHI
Ha HanboJiee CI0KHBIE M BaYKHBIE TTOJIOKEHUS M3y4aeMOro MaTepuaia.
JIeKIMOHHBIE  3aHATHS  MPOBOAATCS B  MOTOYHOM  ayAUTOPUM C  NPUMEHEHHEM
MYJIbTUMEAMIHOrO MpOoeKTopa B BUJe yueOHoH npe3eHtanuu uiai B DMMOC yHuBepcureTa.
B Xoxe NeKIMOHHBIX 3aHATHH PEKOMEHIYeTCs KOHCIIEKTHMpOBaHHE Y4eOHOro Marepuana.
B03MOXKHO BeieHHE KOHCIIEKTa JIEKI[UN B BUJI€ UHTEIUIEKT-KapT.
OTtnenpHBIE TEMBI MTPEIaraloTcs Uil CaMOCTOSATENbHOIO N3YUYEeHUS (KOHCTIEKTUPYIOTCS).
Marepuanbsl JEKIUI SBIAIOTCS OHNOPHOM OCHOBOW Ul TOATOTOBKM OOy4aromuxcs K
MPAKTUYECKUM 3aHATUSAM / J1a0OpaTOpHBIM paboTaM M BBINOJIHEHMS 3aJaHUl CaMOCTOSITENbHOM
paboThl, a TakkKe K MEpONpPUATUSAM TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IMPOMEXKYTOUHOM
aTTECTalMU 0 TUCLIHILINHE.

4.3. MeToanyeckue yKa3aHusi JJsi O0YYalOLIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
JIa00paTOpPHBIX padoTax
Jlabopamopmwsie pabomul no oucyuniure He npedycmMompeHol.

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTuueckue (ceMHUHApCKUE) 3aHATHS TMPEACTABISAIOT COOOM JeTanu3aluio JEKIHOHHOTO
TEOPETUYECKOI0 MaTepuaia, IpoOBOJATCS B LENIAX 3aKPEIUIEHUS Kypca U OXBaThIBAalOT BCE OCHOBHBIE
pa3nenbl. OcHOBHOM (opMOH MpOBENEHUS CEMUHApPOB U MPAKTUYECKUX 3aHATUI SBISETCS
oOcyxnenue Hanbosee MpoOIEMHBIX U CIOKHBIX BOIIPOCOB 10 OTAEIBHBIM TEMaM, a TaKXkKe pelieHue
3a7ia4d ¥ pa3do0p NPUMEPOB U CUTYaALUIl B ayTUTOPHBIX YCIOBUSAX.



[IpakTrueckue (ceMHUHAPCKUE) 3aHATHS 00yUJaIOIMMUXCS 00CCTICUNBAIOT:

- IPOBEPKY U YTOYHEHUE 3HAHUM, ITOJTYYCHHBIX Ha JICKLUAX;

- TOJIyYeHUE YMEHHWH WM HaBBIKOB COCTaBJICHHS [OKJIAZIOB W COOOIICHHA, OOCYXICHUS
BOITPOCOB I10 y4eOHOMY MaTepuany JUCHUILINHBI,

- TIOJIBE/ICHUE UTOTOB 3aHSATHI MO PEHTHHIOBOM CHUCTEME, COTJIACHO TEXHOJOTHUYECKOU KapTe
JUCIUIIIINHEL.

[IpakTuyeckue 3aHATHS OPTaHU3YIOTCS, B TOM YHCIE€ B (OpPME MPAKTUYECKOH IMOJITOTOBKH,
KOTOpasi MPeyCMAaTPUBAET y4acTHE OOYYArOMIMXCS B BBITIOJIHEHUU OTIEIBHBIX 3JIEMEHTOB paboT,
CBSI3aHHBIX ¢ OyayIei mpodecCHOHANTBHON NesITeTbHOCTBIO.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSATeJIbHOI padoTe o0y4aromuxcst

CamocrtosiTenbHass paboTa oOecneuyrBaeT MOATOTOBKY OOYyYarolerocss K ayAuTOPHBIM
3aHATUSM U MEPONPHUATHAM TEKYIIET0 KOHTPOJS M MPOMEKYTOUYHOW aTTeCTallud 1O H3ydaeMOu
TUCHUIUIMHE. Pe3ynbTaThl 3TOM MOATOTOBKM MPOSBISIOTCS B aKTHMBHOCTH OOy4arolIerocss Ha
3aHATHUSAX U B KQUECTBE BBHIMOJHEHHBIX MMPAKTUYECKHUX 33aHUH U APYruX (OPM TEKYIIEro KOHTPOJIS.

CaMocTosiTenbHast paboTa CTYICHTOB BKIIIOUAET:

1. U3yueHnue yueOHON U HAYYHOU JTUTEPATYPHI IO KYpPCY.

2. [ToaroroBka pedepartos.

3. [loaroroBka mpe3eHTalui.

4. Paboty c pecypcamu MHTepHET, MaTepragaMy MEPUOINYECKOM MeYaTH.

5. IloAroToBKYy TECTOBBIX BOIIPOCOB IO TeMaM Kypca.

6. [ToAroToBKyY K MpOMEXYTOYHOM aTTECTALMHU 10 KYpPCY.

[Ipy BBITIONIHEHUM 3aJaHUNA JIT CaMOCTOSITEJIBHOW paboThl PEKOMEHIyeTCsl TpopadoTka
MaTepuaoB JEKIUH MO KaXKA0H IPOHICHHON TeMe, a TaKKe U3ydeHHEe PEKOMEHIYeMON JTUTEepaTypHl.

Jnst oOydarommxcsi 1Mo 3a04HOW (Gopme OOY4YEeHHs CaMOCTOSITEeIbHAas padoTa SBISETCS
OCHOBHBIM BHJIOM Y4eOHOI J1eATeIbHOCTH.

st oOecrieyeHHsT CaMOCTOSITETILHONM Pa0OThI OOYYAIOUIMXCS MCIIONB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC ynuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanvecKue yKa3aHusl JUIsl BHINOJTHEHUSI KYPCOBOT0 MPOeKTa/padoThl

BrinonHeHne KypcoBoro mpoekTa/padoThl 10 TUCIHUIUIMHE HE PEAYCMOTPEHO.
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5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVIMHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHHUTEILHON Y4eOHOH JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCUHUILINHBI

Bes nutepatypa, BKIIOUEHHAs B JAaHHBIN NEepedeHb, NPEICTaBICHA B BUIE 3JICKTPOHHBIX
pecypcoB B d3neKTpoHHOH OuOmmoreke yHuBepcurera (OBC). Jluteparypa, ucnoib3yemas B
MEYaTHOM BHJIE, Ipe/ICTaBlIeHa B HAay4HOW OuOinoTexe yHuBepcurera B oObeme He menee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIETOCH.

OcHoBHasi 1uTEpaTypa

1. ToBenenue nmotpeduTeneit : yueonuk / mon oom. pea. O. H. PomanenkoBoii. — Mockasa :
ByzoBckuii y4eOHUK : NH®PA-M, 2020. — 320 c. - URL:
https://znanium.com/catalog/product/1047745 (mara oGpamenusi: 13.01.2022). — Pexxum nocryma:
1u1s aBTopu3. nojib3oBareneid. — ISBN 978-5-9558-0404-0. - Tekcrt : 2JIeKTPOHHBIH.

2. Pesnuk, I A. CepBuUCHas AEATENBHOCTh : yded. MocoOue Al CTYJIEHTOB BY30B IIO
HanpasneHuto noarot. 43.03.01 "Cepsuc". - Jlokymenrt read. - Mocksa : UH®PA-M, 2020. - 202 c. -
(Beicmee oOpazoBanme - bakamaBpuar). - URL: https://znanium.com/read?id=357472 (mata
obpamenus: 10.12.2020). - Pexxum noctyna: 1js aBTopu3. noias3zoBateneit. - ISBN 978-5-16-005710-
1.-978-5-16-10121407. - TekcT : 3JIEKTPOHHBIMH.

3. PomanoBuu, K. A. CepBucHas AeSITeNbHOCTb : ydel. Uis BY30B IO CIEUHATIbHOCTH
"Cepsuc" (1o o6:1. mpumenenust) / mox oom. pexa. XK. A. PomanoBuua. - 7-e u3., crep. - JJokymMeHT
read. - Mocksa : Jlamkos u K, 2019. - 2843 c. - IIpun. - URL: https://znanium.com/read?id=358379
(mata obpamenus: 15.10.2020). - Pexxum nocryma: ans aBropu3. noibs3oBateneid. - ISBN 978-5-394-
03453-4. - TekcT : AIeKTPOHHBIN.

4. Cunsena, 1. M. Mapkertunr yciyr / Cunsiea .M., Pomanenkosa O.H., Cunsies B.B., - 2-
e u3. - Mocksa :JlamkoB u K, 2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : 3JeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/430570 (mata oOpamenus: 18.10.2020). — Pexum
JOCTyMa: JIJIsl aBTOPH3. MOJIb30BaTENeH.

5. Ceupugenko, lO. II. CepBucHas gesTenbHOCTh : ydeb. mocoOue uis BY30B IIO
HanpasieHusM noarot. 43.03.03 "T'octuany. neno", 43.03.02 "Typusm" (kBamudukaius (CTETEHb)
"OakamaBp"). - 2-¢ u3n., ucnp. u jgon. - Jlokyment read. - Mocksa : UHOPA-M, 2019. - 174 c. -
(Boiciiee o0Opa3oBaHue - bakanaspuar). - Tectsl. - Kiroun. - URL:
https://znanitum.com/read?1d=335952 (mata oOpamenus: 15.10.2020). - Pexum noctyma: st
aBTOpH3. nosib3oBarenei. - ISBN 978-5-16-105613-4. - TekcT : 31eKTpOHHBII.

6. YuebHO-MeToqMUecKoe mocobue mo muctumumae "CepBUCHAs AEATENbHOCTH" @ JUIs
oOyuaromuxcst HampasineHuil monaror. 15.03.02 "Texnon. mamuHbsl U obopynoBanue”, 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 '"T'octunuu. gemno", 51.03.03 "Cou.-KynbTyp.
nesitenbHOCTh", 54.03.03 "HUckyccTBo KocTioMa u TekeTuwis" / [ToBomxk. roc. yH-T ceppuca (PI'BOY
BO "TIBI'YC"), Kad. "Corr.-kynbtyp. nestenbHocTs" ; cocT. O. B. Kopabnesa. - Jlokyment Adobe
Acrobat. -  Tomesarru : IIBI'YC, 2017. - 873 Kb, 82 ¢ - URL:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (mata o6pamenus: 21.10.2020). - Pexxum
JO0CTyMa: it aBTopu3. nosb3oBareineit. - 0-00. - TekcT : 371eKTpOHHBIH.

JonotHUTEILHAS JTUTEPATypa

7. Hparanuyk, JI. C. IloBenenue motpeduteneit : yued. mocodue At By30B [0 HANPaBIECHUIO
noarot. 38.03.02 "Menemxment" (kBanudukamus (cremnenp) "OakamaBp"(. - JokymeHT read. -
MockBa : MUHOPA-M, 2018. - 192 c. - (Bsicuiee obOpa3oBanue - bakamaBpumar). - URL:
https://znanium.com/read?id=304215 (mara oOpamenus: 14.12.2020). - Pexxum pnocrtyma: s
aBTOpH3. mosik3oBarenei. - ISBN 978-5-16-009837-1. - 978-5-16-101347-2. - TekcT : AIEKTPOHHBIH.

8. CaBuu, E. JI. Opranuzamusi cepBUCHOTO OOCITY>XKMBaHMS JIETKOBBIX aBTOMOOMIIEH : yuel.
nocoOue JyTst BBICII. 00pa3oBaHus Mo creruatbHOCTIM "TexH. skcruryaranus atomooumneit”, "TIpod.
oOyuenue u aBrocepBuc" / mox pex. E. JI. Casuua. - Jlokyment Bookread2. - Munck [u np.] : HoBoe
sHanue [m ap.], 2018. - 159 c¢. : wu;m, Tabm. - (Beicmiee oOpa3oBanme). - URL:
http://znanium.com/bookread2.php?book=920520 (nara obparienus: 15.10.2020). - Pexum pocrymna:
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JUTs aBTOpu3. onb3oBarenei. - ISBN 978-985-475-496-3. - 978-5-16-005681-4. - 978-5-16-104882-
5. - TekcT : 37IeKTPOHHBIH.

9. CepBuc: opraHuzanus, yrnpaBieHHE, MAPKETHHT : yueOHUK 1yis O6akanaBpoB / E. H. Bouk,
A. W. 3pipsnoB, A. A. Jlumnuuckas, H. B. XaputonoBa. — MockBa : M3gaTenbcko-Topropas
koproparus «Jlamkos u K°», 2019. — 249 c¢. - URL.: https://znanium.com/catalog/product/1081771
(mata obpamenus: 14.01.2022). — Pexxum noctyna: st aBTopus. nmosb3oBareneid. — ISBN 978-5-394-
03140-3. - TekcT : AIeKTPOHHBIN.

10. Cko6xun, C. C. IIpakTuka cepBuca B MHIYCTPHH TOCTEIIPHMMCTBA U TypHu3Ma : yueOl.
nocobue. - JlokymeHT read. - Mocksa : Maructp [u ap.], 2018. - 493 c. : Ta6mn. - [Ipaktukym. - URL:
https://znanium.com/read?id=372104 (matra o6pamenus: 05.04.2021). - Pexum jgocrtyma: s
aBTopu3. mosib3oBareneit. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TeKCT : 37EKTPOHHBIHA.

11. TynwsraeB, T. A. MapkeTuHr yciuyr : y4eOHUK : ydeO. mocobwe mjs BY30B IO
HanpasieHuto "Mapkerunr ycuyr". - Jlokyment read. - MockBa : UHOPA-M, 2020. - 207 c. -
(Beiciiee oOpazoBanume). - ['moccapuit. - URL: https://znanium.com/read?id=356219 (mata
obpamenust: 15.10.2020). - Pexxum noctyna: s aBTopu3. nois3oBateneid. - ISBN 978-5-16-005021-
8. - TekcT : 2JIeKTPOHHBIH.

5.2. Ilpodeccuonajiibubie 0a3bl JAHHBIX, HH(POPMALNMOHHO-CNPABOYHbIE CHCTEMbI,
HHTEPHET-Pecypchl
1. eLIBRARY.RU : nayunas syiekrtpoHHas Oubnumoreka : caift. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mata oOpamenus: 03.12.2021). — Pexum poctyma: sl 3aperHCTPUD.
nosib30BaTenel. — TEeKCT: AeKTPOHHBII.
2.  TAPAHT.RU : uadopm. — mpaBoBoii oprain : [caiit] / OOO «HIII «"APAHT-CEPBUC». —

Mocksa, 1990 - . - URL: http://www.garant.ru (mara oo6pamenus 03.12.2021). - Tekcr :
AIEKTPOHHBIN.
3. Koncynprantllmoc : cripaBouHas npaBoBas cucrema : cait / 3A0 «Koncynprantllnrocy». —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mara obpamenuss 03.12.2021). - Tekcrt :
3JIEKTPOHHBIMN.

4.  DnektpoHHass OubOnmoreyHass cucreMa [IOBOIKCKOrO TrocyAapCTBEHHOTO YHUBEPCHUTETA
cepsuca : cat / ®I'bOY BO «IIBI'YC». — Tomestti, 2010 - . - URL. : http://elib.tolgas.ru (nara
obpamienns 03.12.2021). - Pexxum gocTymna: s aBTOpU3. ToJIb3oBateneil. - TeKCT : 3JIeKTPOHHBIHA.

5. DnekTpoHHO-OMOIHMOTEUHas: cuctema Znanium.com : caiit / OO0 "3HAHUYM". — Mockga,
2011 - . - URL: https://znanium.com/ (nara obparienus 03.12.2021). - Pexxum mocTyma: st aBTOPHU3.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

6. DnexkTpoHHO-OubMoreunas cucreMa Jlansp : caitr / OOO "ObC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamienust 03.12.2021). - Pexum mocryma: ajisi aBTOPH3.
MIOJIB30BaTENeH. - TEKCT : AIEKTPOHHBIN.

5.3. IlporpammHoe obecnieueHue

WNudopmannonHoe obecriedeHne y4eOHOro Mmpolecca Mo JUCHMIIMHE OCYIIECTBIISETCS C
HCIIOJIb30BAaHUEM  CIIEJYIOIIEr0 IPOrpaMMHOr0 obOecreueHusl (JUIEH3UOHHOIO U CBOOOJHO
pacIpoCTpaHsIeMOro), B TOM YHCII€ OTEYECTBEHHOIO MPOU3BO/ICTBA:

Ne HaumenoBanue YcaoBus xocryna

n/n

1 Microsoft Windows 13 BHYTPEHHEHN CeTH YHUBEpcUTETa (JUIIEH3MOHHBIN 10T0BOD)

2 Microsoft Office 13 BHYTPEHHEHN CeTH YHUBEpCcUTETA (JUIIEH3MOHHBIN 10T0BOD)

3 Koncynprantllmtoc 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIULIEH3UOHHBIN 10T0OBOD)

4 CIO MOODLE 13 JIF000M TOYKH, B KOTOPOI MMEeTCst J0CTyN K ceTh HTepHeT
(JIMIIEH3UOHHBIH IOTOBOD)



http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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7. OIMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE

[TomerieHust MpeACTaBIAIOT COO0N y4eOHbIE ayTUTOPHU JJIS IPOBEACHUS YUEOHBIX 3aHSATHH,
MPEyCMOTPEHHBIX y4eOHBIM IUIAaHOM U palouell mporpaMmoN AMCHUUIUIMHBI, OCHAIIEHHBIE
000py/I0BaHUEM U TEXHUYECKHMHU CPENCTBAMU OOyUEHUS.

3aHATHSA JEKIHMOHHOI0 THNA (TIpY HAIUYUHU B y4eOHOM IUIaHe). YueOHble ayTuTOpUU IJis
3aHATUHI JICKIIMOHHOTO THIA YKOMIUIEKTOBAHbI MEOENbI0 U TEXHUYECKHMMU CPEACTBaMHU OOYyYeHUs,
CIIy’KallldMU U1 TpeACTaBleHusl yueOHoU nHpopManuu (CTalOHAPHBIE WIH MEPEHOCHBIE Ha0OPHI
JIEMOHCTPAIIMOHHOTO 00O0pyAOBaHUs (IIPOEKTOP, IKpPaH, KOMITBIOTEP/HOYTOYK), YUeOHO-HATJISIHBIC
nocoOust (IMpe3eHTaluyd IO TeMaM JIeKIUi), 00eCrevnBaroIIiNe TEMATHUYECKUe WILTFOCTPAIINH,
COOTBETCTBYIOIIME JAHHON MpOTrpaMMe TUCHUTUTUHBIL.

3aHATHS CEMHUHAPCKOro THNA (IPU HAJMYUHU B y4eOHOM IuIaHe). Y4yeOHbIe ayAuTOPUH IS
3aHATUNA CEMHUHAPCKOr0 THMA YKOMILJIEKTOBaHbI MEOENIbI0 U TEXHUUYECKUMHU CPEACTBAMU OOy4YeHUS,
CIy’KalllUMU JJIs1 IPEJICTaBIeHUS y4eOHOH MH(pOpMaIuy (CTallMOHapHBIE MIIM NIEPEHOCHBIE HAaOOPHI
JEMOHCTPALIMOHHOTO 000pya0BaHusl (IPOEKTOP, IKPaH, KOMIBLIOTEP/HOYTOYK).

IIpome:xxyToyHast arrecraumsa. /[[ng mpoBeAcHUS MNPOMEKYTOYHOM AaTTECTalUU IO
JTUCIUIIMHE HCIIOJIBb3YIOTCS KOMIIBIOTEPHBIE KIIACCHI, OCHAIIEHHBIE KOMITBIOTEPHOW TEXHUKOH C
BO3MOXXHOCTBIO NOJKIIOUEHUS] K ceTh VHTepHeT u oOecrieueHueM JO0CTyla B 3IIEKTPOHHYIO
nH(OPMALIMOHHO-00pa30BaTeIbHYI0  Cpely  YHUBEpCHTEeTa W/Miu  y4deOHbIE  ayIuTOpHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMHU O0yUECHHUS.

CamocrosiTesibHasi pabGora. [lomemeHus Ui caMOCTOSATENbHOW pPAaOOTHI OCHAIICHBI
KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO TOAKIIOUEHHsSI K ceTh «MHTepeHeT» M JOCTYIoM K
JNEKTPOHHOW  HMH(OPMAIIMOHHO-00pa30BaTeNbHON cpele yHuUBepcuTera. /[l  opraHu3anuu
CaMOCTOSITENIbHOU Pa0OThI 00yUYAIOIIUXCSI HCIOTB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubnmoreka (Meauasai), UMEIoIas MecTa JUIsi 00YJarOIIUXCs, OCHAIIICHHBIC KOMITBIOTepaMu
C IOCTYIIOM K 0a3am JaHHBIX U ceTu MHTepHerT.

DJleKTPpOHHAsi HUHQopMannoHHO-00pa3oBaTejbHass cpeaa yHuBepcutera (DUOC).
Kaxnplii oOydaronuiics B TeueHHEe BCero Inepuoja oOy4deHHMs oOecredeH WHIUBHYaIbHbIM
HEOTPaHUYEHHBIM  JIOCTYIIOM K  JJIGKTPOHHOM  HMH(OpPMalMOHHO-00pa30BaTEIbHON  cpefe
yuusepcutera (DMOC) http://sdo.tolgas.ru/ w3 nr000i TOYKH, B KOTOPOil HMMeeTcs MOCTYI K
WH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHeT", Kak Ha TEPPUTOPUU YHHBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcuteTa 00ecrneynBacT:

JOCTYyNl K y4eOHBIM IIaHaM, pabodyuM TporpamMmaM TUCIUIUIMH (MOAYJei), mporpammam
MPAKTUK, JJIEKTPOHHBIM Yy4Ye€OHBIM H3/IaHUAM M DBJIEKTPOHHBIM OOpa30BaTEIbHBIM pecypcam,
YKa3aHHBIM B pa00YHX MporpaMMax IUCHUIUIMH (MOIyJel), MporpaMMax MpaKkTHK;

(hopMupoBaHHE IEKTPOHHOTO MOPTHOIHO 00YUAIOMIErocs, B TOM YHCIIe COXPAaHEHHE €T0 padoT
U OLIEHOK 32 3TH PalOTHI.

B caywyae peanmuzanuu o0pa3oBaTeNbHOM MPOrpaMMbl € TPHUMEHEHHUEM D3JIEKTPOHHOIO
00y4yeHHs, AMCTAHIIMOHHBIX 00pa3oBaTenbHbIX TexHomoruit dMOC 1ononHuTeNFHO 00ECTIeYMBAET:

¢ukcanuo xoma oOpa3zoBaTENBLHOIO Ipoliecca, Pe3yJbTaTOB IMPOMEXYTOUHOM aTTecTaluu U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl,

MPOBEJIEHHE Y4YEOHBIX 3aHATUH, NPOLEAYpP OLEHKH pe3ylIbTaToOB OOYYEeHHMs, peanr3ais
KOTOPBIX  TpEeIyCcMOTpeHa C TNPUMEHEHUEM  DJICKTPOHHOIO  OOYy4YeHHs, JIUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

B3aMMOJICHCTBHE MEXKy YIaCTHUKAMHU 00pa30BaTEeIbHOIO MpOIecca, B TOM YUCIIE CHHXPOHHOE
U (UJIM) aCHHXPOHHOE B3aUMOJAENCTBUs mocpeacTBoM cetu "MHrepHer".
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8. OCOBEHHOCTH OPrAHM3AIIMU OBYYEHHUA A JiMIO C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HeoOxomumocTu pabouas mporpamMma JUCIHUIUIMHBI MOXKET OBITh aJanTHpOBaHa IS
oOecrieyeHnss 00pa30BaTEILHOTO MPOIEcca MHBAJIUAOB M JIMIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3JI0pOBBS, B TOM YHCIIE AJISl TUCTAaHIIMOHHOTO 00yueHus. [ aToro TpedyeTcs 3asBIeHUE CTYACHTA
(ero 3aKOHHOTO TPEACTABUTENS) M 3AKIIOUEHHE ICUXOJIOTO-MEAMKO-TIearorn4ecKoi KOMHUCCHH
(IIMIIK).

B cinydyae HeoOX0AMMOCTH, 00yYArOIIUMCS M3 YHUCIa JIUI] C OTPAaHHYEHHBIMH BO3MOXHOCTSIMU
3M0pOBbs (IO 3asBICHUIO OOyyaromierocs) a Jjs MWHBAIMJIOB Takke B COOTBETCTBHH C
UHIMBUIYAIbHOW TPOTpaMMOil peadWInMTalMu WHBAJIWAA, MOTYT MPEANaraTbCs CIeIyolue
BapHaHThl BOCIPUATUS y4yeOHOW MH(OpPMAIMM C YYETOM UX HHJUBUIYaJbHBIX NCUXO(PU3UUYECKUX
0COOEHHOCTEH, B TOM 4HCIE€ C MPUMEHEHHEM DJJCKTPOHHOTO OOy4YeHHMS M JUCTAHIIMOHHBIX
TEXHOJIOTHIl:

- IS JIAL ¢ HApYLIICHUSAMHU 3pEHUs: B Me4aTHOW (opme yBenmuueHHBIM mIpUPTOM; B Gopme
3JIEKTPOHHOTO JIOKyMEHTa; B ¢opme ayauodaiina (mepeBoa yueOHbIX MaTepuaaoB B ayauodopmar);
B TieuyaTHOM ¢opMme Ha s3bike bpaind; WHAMBHIYyanbHbIE KOHCYJIBTAMH C IPHUBICUYCHUEM
TU(dIOCYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUS U KOHCYJIbTAIIUH.

- JUIS JIUI] ¢ HApYIIEHWSIMH CIIyXa: B MeYaTHOH (Gopme; B OpPME IEKTPOHHOTO TOKYMEHTA;
BUJEOMATEpHaNbl €  CyOTUTpamMH; HHIUBUAYalIbHbIE  KOHCYJNbTAlUU C  [PHUBJICYCHHEM
CYpZIOTIEPEBOJUMKA; WHANBUIYAIbHBIC 3aJJaHNUS U KOHCYJIbTALINH.

- ISl JIML ¢ HApYIICHUSMU OTIOPHO-JBUTATENLHOTO almapaTa: B medaTHoil gopme; B Gpopme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayaunodaiisia; HHIUBUAYaIbHBIE 3a1aHUS M KOHCYIJIbTAIIH.

8. OLHEHOYHBIE MATEPHUAJIbBI (®OHJ OLHEHOYHBIX CPEACTB) JJIs1
TEKYIEI'O KOHTPOJISA YCIIEBAEMOCTHU U TIPOMEXYTOYHOU ATTECTALLUA

8.1. Omnucanme moka3zaTtejed M KpHUTepHeB OIeHMBAHUS KOMIETEeHHUH Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNS, ONIMCAHUE IIKAJ OLleHUBAHUS

Jlis OLIeHKW 3HaHWM, yMEHUW, HABBIKOB U YPOBHS C(HOPMHUPOBAHHOCTU KOMIIETEHIIUU TI0
JTUCITUTUIMHE TIPUMEHSIETCS OaUTbHO-PEHTHUHTOBAs CUCTEMa KOHTPOJIS W OICHKH YCIIEBAEMOCTH
CTYIEHTOB. B OCHOBY OallIbHO-PEHUTHHIOBOW CHCTEMBI MOJOXKEHBI MPUHIUIBI, B COOTBETCTBHH C
KOTOPBIMH (DOPMHPOBAHWE PEHUTHHTa CTYACHTA OCYIIECTBISETCS B XOJE TEKYIIEro KOHTPOJIS
ycreBaeMoCTH. MakcuMalbHOe KonudecTBo 6amioB B cemecTpe — 100.

IIkana oneHKH pe3yjJbTaToB 0CBOCHUA TUCHUIIIMHDBI, C(l)OpMHpOBaHHOCTI/l pe3yjJabTaToB

o0yueHust
®opma npoBeeHN IITkanbl OLEHKH YPOBHS
NPOMEKYTOYHOM c(popMUpPOBAHHOCTH IIxaja oeHKH YPOBHSI OCBOECHHMS IHCHUILIUHBI
aTTecTaluu Pe3yJabTaTOB 00yUeHHS
YpoBHeBas 100 100 5-OaybHas HIKaja, HenuddepeHn
IKaIa ONeHKH OarThbHAS OayTpbHAs nuddepeHIpoBaHHAS WpOBaHHAS
KOMIIETCHITUI mkana, % mkana, % OILIEHKa/0amT OIICHKA
3auer JIOTIOPOTOBBII HIKe 61 HIXKe 61 «HEYJIOBIICTBOPHUTEIBHOY / 2 HE 3aYTCHO
MTOPOTOBBIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIBHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
TIOBBIIEHHBIN 86-100 86-100 «OTIHYHOY / 5 3a4TEHO

[To wrToram TeKkymiel YCIMEBaeMOCTH CTYACHTY MOXET OBITh BBICTaBJICHA OIEHKA I10
NPOMEKYTOYHOW aTTeCTallid B COOTBETCTBHH 3a HaOpaHHBIMH 3a cemecTp Oamtamu (Imo
HAKOMUTENbHOMY PeUTHHTY). CTyneHTaM, HAOpaBIIUM B X0JI€ TEKYIIEro KOHTPOJS YCIIEBAEMOCTH IO
nucturuae ot 61 mo 100 6anaoB W BBIMOJHUBIIUM BCE 00s13aTeNbHBIC BUIBI 3alUTAHMPOBAHHBIX
yueOHBIX 3aHATUN, MO PEHICHHIO TpernoAaBarens 0e3 MPOXOXKICHHs MPOMEKYTOYHOW aTTeCTaIllH
BBICTABJISIETCS OLIEHKA B COOTBETCTBHH CO IIKAJION OIL[EHKH PE3yJIbTaTOB OCBOCHUS JUCIHUILIHHBI.
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Pesyabrar 0o0yueHusi cuuraercs c(GOpMHPOBAHHBIM (MOBBINMIEHHBIH YPOBEHb), €CIU
TEOPETUIECKOE COJIEpKaHHE Kypca OCBOEHO IOJHOCTBIO; MPH YCTHBIX COOECETOBAHMSIX CTYICHT
MCYEPIBIBAIOIIE, MOCIEA0BATENbHO, YETKO M JIOTHYECKH CTPOWHO H3jaraeT y4eOHBIN MaTepuan;
CBOOOMHO CIIpaBJIICTCS C 3ajJadyaMH, BOMPOCAMH M JAPYTMMH BHIAMHU 3aJlaHUH, TpeOyromux
IIPUMEHEHUs 3HAHWM, HUCIOIb3YET B OTBETE JOMNOJHUTEIBHBIM MaTepuan; BCE MPEAyCMOTPEHHBIE
paboueit y4eOHOW NPOrpaMMoOM 3aJlaHusi BBITIOJIHEHBI B COOTBETCTBUU C YCTAaHOBJICHHBIMU
TpeOOBaHUSIMU, CTYICHT CIOCOOEH aHAIM3UPOBATh IMOJIYUEHHBIE pPE3YyJbTaThl; IPOSBISAET
CaMOCTOSITEIILHOCTh TIPH BBIMOJTHCHUH 33IaHHIA, KAYeCTBO WX BBITIOJHEHUS OIICHEHO YHCIIOM OaJlJIOB
or 86 mo 100, Y4TO COOTBETCTBYET IOBBIIICHHOMY YPOBHIO C(OPMHUPOBAHHOCTH PE3yJIbTAaTOB
00yJeHUsI.

Pe3yabTaTr o0OyueHusi cuuTaercsi c(POpMHPOBAHHBIM (IOPOrOBBLI YPOBEHb), €CIU
TEOPETUUECKOE COJIEp’KaHHuEe Kypca OCBOEHO IOJHOCTBIO; MPHU YCTHBIX COOECENOBAHMSIX CTYICHT
MOCJIEIOBATEIbHO, YETKO W JIOTUYECKU CTPOMHO H3JIaraeT y4dyeOHBIM Marepual; CHpaBiseTcss ¢
3aJayaMy, BONpPOCAaMH M JIPYTMMH BHJaMU 3aJlaHUl, TpeOYIOUIMX MPUMEHEHHs] 3HaHUH; Bce
MPEeIyCMOTPEHHBIE pabodeil ydeOHOW MPOrpaMMON 3a/laHusl BBIMOJTHEHBI B COOTBETCTBUU C
YCTaHOBJICHHBIMU TPEeOOBAHUSIMH, CTYIEHT CIIOCOOEH AaHaTU3UPOBATh IOJYYCHHBIE PE3YNIbTATHI;
MIPOSIBIISIET CaMOCTOSITEIBHOCTh TIPU BBIMIOJHEHUWU 3aJaHUM, KaueCTBO HMX BBIMOJHEHHUS OLIEHEHO
yucnoMm OamoB oT 61 g0 85,9, 4TO COOTBETCTBYET MOPOrOBOMY YpPOBHIO C(HOPMHUPOBAHHOCTH
pe3yJIbTaTOB O0yUYCHUSI.

Pe3yabTar 00y4yenusi cunraerc HecOPMHUPOBAHHBIM, €CIIM CTYAEHT IPHU BBINOJHEHUU
3alaHuii HE JEMOHCTPHPYET 3HAHWK y4eOHOTO MaTepuasa, JONMyCKaeT ONIMOKH, HEYBEPCHHO, C
OONBIIMMU 3aTPYIHEHUSMHU BBITIOTHSET 3aJaHMsl, HE JEMOHCTPUPYET HEOOXOAMMBIX YMEHHH,
KaueCTBO BBINOJTHEHHBIX 3aJaHUl HE COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBAHMSIM, Kaue€CTBO HX
BBITIOJTHEHUSI OLIEHEHO YHCIIOM OaJyioB HIKE 61, 4TO COOTBETCTBYET JOIMOPOTOBOMY YPOBHIO.

@opMbl TeKYLIET0 KOHTPOJISA YCIeBAEMOCTH

@DopMbI TeKYLLIEr0 KOHTPOJIsI Konnuectso KomnuectBo | Makc. Bo3M.
KOHTPOJIBHBIX OaiioB 3a 1 KOJI-BO
TOYEK KOHTD. TOUKY OamoB
Jloxan/coobiienne 6 5 30
CocTaBleHHE TECTOB M0 BEIOPAHHON TeMe 2 10 20
IToxaroroBka u 3amuTa pedepara o BEIOpaHHOU TeMe 1 10 10
IToaroToBKa Mpe3eHTAIMH 0 BEIOpaHHOU TeMe 1 10 10
BrImoHeHHe MPaKTHYSCKUX 3aJaHUH 3 10 30
HToOro no fucuunjInHe 100 6ans10B

CucremMa OlLICHMBAaHUS TPEJICTaBlICeHa B DIEKTPOHHOM Yy4eOHOM Kypce 1O JUCIHIUIHHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBIE 3aJaHusi WM uHble MaTepuajnl aas TEKYHIETI'O
KOHTPOJIAA YCIIEBAEMOCTHU

8.2.1. TunoBsble 3aJaHUA K NPAKTHYECKUM (CEMHMHAPCKUM) 3aHATUSIM

IIpakTnyeckoe 3anaTHe 1. Tema 1. TeopeTnueckne acneKkTbl CEPBUCHOM AeATEILHOCTH
Tembl 10KJ1210B/cO00IEH U

[ToHsATHE U CYIIHOCTD YCIYT'H KaK CIIEU(PHUUIECKOro MPOAYKTa

CYHIHOCTI) 1 OCHOBHBIC ITIOHATHUSA CepBHCHOﬁ ACATCIBbHOCTHU

[ToTpeGHOCTH KaK CYIIHOCTHAsI COCTABJISIONIAsl CEPBUCHOMN EATEIIbHOCTH

Knaccudukanuu yciayr 1 cepBUCHON NeSTEIbHOCTH

JuBepcudukanuy cepBUCHOMN IEATENHOCTH C YU€TOM HAllMOHAJIBHBIX, PETHOHAIBHBIX,
STHUYECKUX, IeMOTrpaduiecKiX U MPUPOTHO-KIMMAaTHUYECKUX YCIOBHM 00CTyKUBaHUS

agbrwbnE

IIpakTnyeckoe 3ansaTue 2. TEMA 2. UcTropnyeckne acneKThbl CEPBHCHOM AeATEJIbHOCTH
Temb1 qoKJ1a70B/CO00IEHTT
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DBOJIIOIHS CEPBUCHOM IEATEILHOCTH 32 PyOeKOM

Crenuuka pa3BUTHS CEPBUCHOU AesTeNbHOCTH B Poccun

Ucrtopus koonepatuBHOro ABM»KeHUs B Poccuu

@DaKTOpHI pa3BUTHS CEPBUCHOM IEATETBLHOCTH 32 pydexoM U B Poccun
CoBpeMeHHbIE CTPATETUH CEPBUCHOMN AEATEIBHOCTH

ITpumeps! U1 ogpakaHus

IIpakTnueckoe 3ansaTue 3. TEMA 3. PaboTa B KOHTAKTHOMH 30He
TeMbl JOKJIA0B/CO00ICHUI

[ToHsiTHE M BUJIBI KOHTAKTHOM 30HBI

Oransl ¥ 3a/1a44 pabOThl B KOHTAKTHOM 30HE

[Icuxonoruueckue acnekThl paboThl B KOHTAKTHOM 30HE

OTHUKET U KyJIbTypa paboThl B KOHTAKTHOM 30HE

DcTeTu4ecKre U YPrOHOMUYECKHE aClIeKThl pabOThl B KOHTAKTHOM 30HE
Pabora ¢ Bo3pakeHussMu

Pa6oTa ¢ xano6amMu 1 KOHPIMKTaMHU

[Tpodunaktuka xanod

IIpakTuyeckoe 3anatue 4. TEMA 4. IIpaBoBbIe acmeKTbl W CTAHJAAPTH3ALUSA

CePBUCHOM 1eATEIbHOCTH

CoNoOA~WNE

e ol ol o
OabdhwWwNDE O

Tembl 10KJ1a10B/cO00IEHUTH

VlcTOuyHUKY U OCHOBaHUS MPABOBBIX OTHOILEHUH B cepe cepBuca
['ocymapcTBeHHBIE CTaHIAPTHI B PA3IUYHBIX cepax cepBuca (10 0Tpacisim)
Ceptuduxkanus B chepe cepBuca

JlnuensupoBaHue B cepe cepBuca

[IpaBuia okazanus ycayr B chepe Typuzma

[IpaBuia oxazaHus yciyr B cpepe rocTenpuuMcTBa

[TpaBuiia okazanus ycayr B cdepe oOLUIeCTBEHHOTO MUTaHUS

[IpaBuna okazanus ycayr B chepe OBITOBOTO 00CITYKUBAHUS

[TpaBuna okazaHust ycayr B chepe TOproBin

. IIpaBuinia okazanus yciayr B cgepe HH(GOPMallMOHHOTO CEPBHCA U CBS3H

. IlpaBuna oka3aHus ycayr B chepe Jerkoi MpoMBbIIIIEHHOCTH

. IIpaBuina okazaHus yciayr B cepe cepBrca TPAaHCIIOPTHBIX CPEICTB

. IIpaBoBBIE OCHOBBI U IpaBUIIa OKa3aHMs yCIyr B chepe colnanbHOro 00CIyKMBaHUs
. OcHOBHOE coJiepKaHNe 3aKOHOIAaTENIbCTBA 1O 3alllUTe MPaB MOTPEOUTENSA

. AKTyanbHble TPOOJIEMBI 3aIIUTHI IPAB NOTPEOUTENS U CHOCOOBI UX PELICHUS

IIpakTnyeckoe 3ansitue S. TEMA 5. Opranmsanusi o0ciay:KMBaHUsI B YCJOBHMAX

npeAnpusTHIi cepBuca

BOoo~NoOGRWDNE

0.
. Ludposu3zarust B chepe cepuca (o orpacisim)

Tembl 10KJIa10B/CO00IEHI T

OO0cyXuBaHHE KaK CUCTEMa

3amaun CepBUCHOM OpraHU3aluu

OcHoBHbIE (GOPMBI 00CTYKUBAHUS

[TpuHIMIIBI OpraHU3alMy U 33/1a41 CEepBHCA
OcHOBHBIE (OPMBI OpTraHU3AIMHA CUCTEMBI CEpBHCA
TexHomOrMM OpraHu3ay CEpBUCHON eI TeIbHOCTH
VYrpaineHue NepcoHAIOM OpraHU3alui U MPEATPUITHI CEpBHCA
[Tpumeps! UIst TOApaXkaHUS

Hosrie TexHonoruu B cepe yciayr

ITporpeccuBHbIe (OPMBI OOCITYKUBAHUS

IIpakTuyeckoe 3ansaTue 6. TEMA 6. YnpaB/jieHHe Ka4eCTBOM U MAPKETHHI yCJIyr
Tembl 10K1210B/CO00ICHMIT
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1. TloHsATHE U CYIIHOCTh Ka4eCTBa yCIyT

2. CtpaTeruu U TaKTHKa KayeCTBEHHOTO CepBUCa

3. basoBble cTpaTeruu cepsuca

4. Kpurtepuu KaueCTBEHHOI'O CEpBHCA

5. MOHHUTOpPUHT KauecTBa cepBUca

6. JKusHenHsbIi MK ycryru. Pa3paboTka U npoIBMKEHUE HOBBIX BHJIOB YCIYT
7. HUccnenoBanus chepbl mOTpedICHUS YCIYT

12. CoBpeMeHHBIE CIIOCOOBI MTPOIBMKEHUS YCIIYT Ha PHIHKE

13. ®panyaii3uHr B chepe yCiyr.

8.2.2. TunoBble NMPAKTUICCKUE 3aJaHUA K CCMUHAPCKUM 3aHATUAM

IIpakTnyeckoe 3aganue Ne 1.
Hanummre »scce Ha Temy «BiusiHME HalMOHAJIBHBIX, PETMOHANbHBIX, 3THUYECKUX
0COOEHHOCTEH HA pa3BUTUE CEPBUCAN.

IIpakTnyeckoe 3aganue Ne 2.
OxapakTepu3yiTe OCHOBHBIEC JTallbl, YCIOBUS, (aKTOPHl U CleIU(UKY pa3BUTHS CEpBUCA B
Poccuu u 3a pydexxom.

IIpakTnyeckoe 3aganue Ne 3.
CocraBbTe cxeMy OpraHu3aliu padOTbl B KOHTAKTHOM 30HE: 3Tallbl, 33aJaud, MpoOJieMbl U
CIOCOOBI UX PEIICHUS.

IIpakTuyeckoe 3a1anue Ne 4.
O3HaKOMBTECH C COJIEP’KAaHHEM KHUTH U 3aKOHCIIEKTUPYITEe OCHOBHBIE MbICIIU. BaiiHuBelT A.
besynpeunslii cepBuc. UToOb! KaXkablii KJIMEHT YyBCTBOBaI ce0st koposeM. M.: JloOpas kuura, 2006.

IIpakTHyeckoe 3aganue NeS.
[Ipoanamuzupyiite 3akon PO «O 3amurte mpas motpeduteneit» ot 07.02.1992 Ne 2300-1.
3anogHUTe TaOIHILy.
3akoHoaarebcTBO P® 0 3ammTe npaB norpeduTe e

IIpaBa norpeduTeeii MexaHu3m UX peajM3aluu
1. IIpocBemenne B 00JacTH 3alIUTHl IIpaB o0ecrieunBaeTcs MOCPEACTBOM BKIIFOUEHHUS! BOIPOCOB
MOTpeOUTEICH. M0 OCHOBaM IIOTPEOUTENBCKUX 3HAHHHA B IPOTPAMMEI

001meo0pa3oBaTeNbHON MIKOJBI, a TaKXKe IT0CPEICTBOM
OpraHM3aIli CUCTEMbl MH()OPMHUPOBAHUS HOTpeOUTEIS
0 €ro npasax ¥ HEOOXOAUMBIX JEHCTBUH 110 3aIINTE STHX

npas.

2. Hudopmanurio o ToBapax (paborax, ycrmyrax), a
Takke 00 WX MBTOTOBHTEISX (MCIONHUTENSX,
poaBIax).

3. Bbe3omacHocTh TOBapoB (pabor, ycayr).

4, CBoOoHBIN BEIOOP TOBApOB (paboT, yciIyr).

IIpakTnueckoe 3aganue Ne 6.

O3nakomprech ¢ comepxkanvem kHurm Iloym JIx. IlepBoknaccHeIi cepBHC Kak
KOHKYpEHTHOe npeumyniectBo. M.: Anenuna busnec byke, 2017.

Hanummure scce no teme «Yemy menst Hayunit [Jxxon [loyn?»

IIpakTHyeckoe 3aganue Ne 7.
[Ipoananu3upyiiTe TPUUYUHBI U TOCIEACTBHS MPOOJIEM (YHKIMOHUPOBAHUS MPEANIPUATUI
cepBuca. 3armoJHUTe TaOIHUITY.

YnpasJieHHe Ka4eCTBOM YCJIYI HA NPEeANPUATHAX CepBHCA
IIpodnema Ipnunnb Hocaencreus Yupasienue
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[TpoGnema
CErMEHTALMK 0 BBITOJIaM —

O6cyxnas
OJTHU H TE Ke

Pasnoe nonumanue
" TOJIKOBAaHHUC

TuiaTensHoE
M3Y4YEeHHE MPENNOUTECHUI

PacXoXKAEHHE B O)KUAAHUAX | KOMIOHEHTHI YCIYTH COCTABIISTFOLINX notpeoduTenei ¢

HOTpeOuTENEH U peaKuu CTOPOHBI TOBOPSIT Ha MOJTHOLIEHHOTO BBIJICTICHUEM

MPOU3BOIUTEINS «Pa3HBIX A3BIKAX) 00CITyXUBaHUSA 0COOCHHOCTEH KaXKA0TO
mo3ToMy (prpma umeeT | OOHApPYKUTCS MO3KE, H cermenTa. CocraBieHue
JIOXKHBIE KJIMEHT OyZeT 4yBCTBOBATh | HPOTPaMMBI
MIPECTaBICHUS O cebs 00MaHyTBIM. DTO CTHUMYJIAPOBAHUS C
MIPEATIOYTEHHUSX HEraTUBHO OTPA3UTCS HA €r0 | y4eToM TpeOOBaHHU U
norpeduTenen OTHOIIEHHSX ¢ PUPMOI] - HOXKEJIaHUui

[TpoGiema

MO3UIIMOHUPOBAHUS —

PYKOBOJUTEIH 3HAIOT, YETO
XOTSAT UX MOTPEOUTEITH, HO
HE CIIOCOOHBI WIIK HE
JKEJAI0T YAOBICTBOPUTD 3TH
MOTPEOHOCTH

OxazaHHas yciryra He
COOTBETCTBYET pabo4nuM
cnenuUKausaM

VYcnyra B peaibHOM
HUCIIOJTHCHHUU HE
COOTBETCTBYET OOCHIAHHUSIM

Osxunanus notpeduTeneii B
OTHOILICHHH
nproOpeTaeMoil ycIryTu He
OTIpaB/IaJIHCh

IpakTnyeckoe 3axanue Ne 8.

[IpoBenTe MapKETHHIOBOE KCIIPECC-UCCIEIOBAHIE COOTHOIICHUS TIOTPEOJICHHSI TOBAPOB U

CEPBHCHBIX YCIYT CBOEH CeMbH 3a Hefento (MecsI). TeXHOJIOrusl 3TOro UCCIEOBaHUS BKIIOYAET B
ce0s1 CIIeIYIONINE TAMBI: CO3/IaHUE TAOIHUIIBI U3 TPEX KOJIOHOK.
B nepeoii konounke ykaxute AaTy MoTpeOneHus (MOKYNKH) TOBapa WIH YCIYTH, 60 6MOpOU —
Ha3BaHMWE U CTOMMOCTh MPUOOPETEHHOIO TOBapa U, HAKOHEL, 8 mpemveli — Ha3BaHUE U CTOUMOCTb
CepBUCHON YCIyr'M; CpaBHEHHME CBEJCHHUH B aOCONIOTHBIX YHMCIaX W HPOLEHTHBIX OTHOIIEHHSX;
HarjsigHoe OTOoOpakeHHWE TMIONYYEHHBIX JaHHbIX B (opMme rpaduka; aHaau3 MOIYYEHHbIX
pe3yJabTaTOB; MOATOTOBKA aHAIUTUYECKOT0 MaTeprana K CEeMUHAPCKOMY 3aHSATHIO.

IIpakTnyeckoe 3aganue Ne 9.

Ucnonb3ys 3HaHus o (akTopax U dJIeMEHTaX AWHAMUKH TIOBEICHUS IOTpeOuTeNei,
OTIpeNieNIUTe, YTO SIBJISETCS AJs BaC JOMHHAHTHBIM B MOTPEeOJIEHUU TOBApPOB M yciyr. YTo g Bac
HauOosee 3HaYMMO B MPHOOPETEHUU TOTO WJIM MHOTO TOBAapa WM YCIYTU: CeMbs, pedepeHTHas
IpymIa, COIHUAIbHBIN CTAaTyC, BO3pAcCT, )KU3HEHHBIN ombIT. [Ipopankupyiite pakTopsl.

8.2.3. Tunosble TeMbl /15 pedepaToB/mpe3eHTALHUI
Benymmue komnanuu Poccuu B cepe cepsuca.
Benymue komnannu 3apy0eKHbBIX PHIHKOB YCIYT.
DopMbI 00CTYKHBAHUS U TIOKA3aTENb 3aTPaT BPEMEHH.
OTUKO-TICUXOJIOTUYECKHE OCOOCHHOCTH B3aUMOOTHOILIEHHH CIEUUalIncTa IO CEepBUCY H
KJICHTA.
Kynberypa paboTHHKa cdephl cepBUCca.
[Tonsitue o xxamobe. CriocoObI pa3perieHus: KOH)IUKTA.
Cranpaptuzanus u ceptudukanus B chepe yciyr.
Ocob6ennoctu pazsutus chepsl yeryr B CCCP u B coBpemennoii Poccun.
Teopus u mnpakTUKa cepBHCAa C YYE€TOM HAIMOHAIbHO-PETHOHAIBHBIX OCOOCHHOCTEH
00CITy)KUBaHMUSI.
10. DBorOIHS CEPBUCHOM EATEIBHOCTH 32 PYOESIKOM.

NS
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11. Uctopudeckure 3Tambl pa3BUTHsI CepBUCHOM aesTenbHOCTH B CIIIA.

12. Cneuncduka u pa3BUTHE CEPBUCHOMN AesITeIbHOCTH B Poccun.

13. OcobGeHHOCTH cepBHUCa B HHIYCTPHUATILHOM OOIIECTRE.

14. OcobeHHOCTH CcepBHUCa B IOCTUHAYCTPUATHHOM OOIIECTBE.

15. Pa3Butue cdepsl cepsuca B Poccun.

16. MecTto cepsl cepBrca B CTPYKTYPE COBPEMEHHON POCCUMCKON AIKOHOMUKH.

17. 3aBUCUMOCTDh ~ CEpBUCHOW  JICATENBHOCTH OT TeOorpaHuuecKkux, pPErHOHANbHBIX |
nemMorpapuyeckux paKTopoB.

18. Pons rocynapcTBa B peryJIMpoBaHuu cepbl CepBuUCa.

19. ®opmsbl 06cayKMBaHUS U IOKA3ATEINb 3aTPAT BPEMEHH.

20. Opranu3zanus paboTbl «KKOHTAKTHOU 30HBI».

21. TIlcuxoa0ru4YecKue acleKThl paboThl B KOHTAKTHON 30HE.

22. DproHOMHYECKHE U 3CTETUYECKHE ACTIEKThl O()OPMIIEHUS CEPBUCHOTO MPEANPUSITHUS.

23. Opranu3anMoHHas CTPYKTYpa CEPBUCHOTO IPEINPUATHS.

24. KavecTBO 1 6€30MaCHOCTH YCIYT KaK MPOOJIeMbl CTaHIapTH3AIINH.

25. Tonsarue «KavyecTBO ycimyr» U €ro moKa3aTesH.

26. Ctpareruu ynpasjieHHsI KAYECTBOM YCIIYT.

27. AccopTMEHTHas IOJIMTHKA B chepe cepBHca.

28. TepputopuaibHble aCIEKThI Pa3BUTHSI PhIHKA YCIIYT.

29.T oCTUHHYHBIN CEPBUC: TPAIUIIMHA U HHHOBAIIMOHHBIE TEXHOJIOTHH.

30. TypucTtuyeckuii cepBUcC: TpaJAULIUU U HUHHOBAI[MOHHbBIE TEXHOJIOTUH.

31. PecropaHHBIif cepBHC: TPAAULIUU ¥ MHHOBAIMOHHBIEC TEXHOJIOTHH.

32. AHUMAaIMOHHBIN cepBHC: TPAAULIUU U HHHOBALMOHHBIE TEXHOJIOTHH.

33. Opranusanus pa3BieyeHni Kak cepa CepBUCHOMN EATEILHOCTH.

34.CraHOBJIEHHE U pa3BUTHE PECTOPAHHOTO CEPBHCA.

35. TpaHcropTHBIE YCIIYTH: UCTOPHUS U MIEPCIIEKTUBBI PA3BUTHS.

36. Ycnyru chepst XKKX: nucropus u cCOBpeMEHHOCTb.

37.006pa3zoBareabHbIC YCIYTH: UCTOPHUS M COBPEMEHHOCTD.

38. MeauIMHCKHE YCITyTU: UCTOPUS U COBPEMEHHOCTbD.

39. ConmanbHbIe YCIYTH: UCTOPHSI U COBPEMEHHOCTb.

40.PuTtyasibHble YCIYTH: UCTOPUS U COBPEMEHHOCTb.

41. bbITOBBIE YCIYTH: UCTOPUSI U COBPEMEHHOCTb.

42.Ycayru B cepe KpacoThl U 310pPOBbsI: UCTOPHS U COBPEMEHHOCTb.

43.Ycnyru B chepe GUKYIBTYPHI U CIIOPTA: UCTOPUS U COBPEMEHHOCTb.

44.Tlo4ToBBIE YCIYTH U YCIIYTU JOCTaBKH: UCTOPHS U COBPEMEHHOCTb.

45. )Ku3HeHHBIN UKIT YCIYTH.

46. ®dpanyaii3uHT Kak popma NpoaABHKEeHUs OpeHsa B cepe cepBuca.

47.MepuaHAaii3uHT KaK CPEACTBO MPOABMKEHUS TOBAPOB U YCIIYT.

48. MupOBOI PBIHOK YCIIYT: OCHOBHBIE XapaKTEPUCTHKH.

49. KoHKypeHTOCITOCOOHOCTh yCITYT.

50. PR, mapkeTuHr yciyr (1o cdepam).

TpeboBanus k odpopmiieHHIO pedepara
O06Bem paboTsl — OT 15 cTpaHwuil.
Mpudt — TNR, pazmep mpudta — 14, MmexxcTpounslii uHTEpBan — 1,5.
[Tons: mpaBoe — 1 cM., neBoe -2,5 cM, BepxHee, HuKHee — 1 cM.
Texct BeIpaBHHBAaEM MO MIMPUHE CTPAHHIIBI.
Hyw™mepanus ctpanuil — cepeiiiHa CTpaHHIIbI, BBEPXY.
KonngecTBo HCnoab3yeMbIX HCTOUHUKOB — OT 5 HauMeHoBaHUH. Criucok odopmiIsieM 1o
I'OCTy.

TpebGoBanust K 0POPMIICHUIO TTPE3CHTAITIH
ITpeseHTariust BHIIOIHSIETCS ¢ UCTONb30BaHueM miatdopm Canva wiu PowerPoint.
O06beM paboThl — OT 15 cnaiiios.
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[Tpe3eHTaryst JODKHA BKITIOYATh IPUMEPBI, PE3YIIbTaThl UCCIEIOBAHH, CTAaTUCTHKY,
uHporpaduky.

8.3. TunoBble KOHTPOJbHBbIE 3aJaHUs] WIH HHbIE MATePHATLI /Uil IPOBEJXEHHs
IMPOMEXYTOYHOU ATTECTALIUA

dopma npoBeJeHUs NPOMEXKYTOUHOW aTTeCTalluy M0 AUCLMIUIMHE: 3a4eT (IO pe3ysibTaTaM
HAKOMHUTEIBHOTO PEHTHHra WK B OPME KOMIIBIOTEPHOTO TECTHPOBAHMS).

Ilepeyennb BONpPoCOB /171 NOATOTOBKH K 3a4eTy
(YK-2: UVK-2.1-UYK-2.2, VK-3: UYK-3.2):

[ToHsATHE U CYIIHOCTD YCIYTH KaK CIEIHU(PHUECKOro IPOIYKTa
CyIlHOCTh 1 OCHOBHBIE IIOHATHUS CEPBUCHOM NEATEIbHOCTH
[ToTpeGHOCTH KaK CYIIHOCTHAs COCTABJISIONIAs CEPBUCHOMN AEATEIILHOCTH
Knaccugukanum ycinyr 1 cepBUCHON AeATeNbHOCTU
OBOJIIOLUS CEPBUCHON IEATENBHOCTH 32 pyOexkoM
Crienuduika pa3BuTHs CEpBUCHOM AesiTenbHOCTH B Poccun
Hcropust koonepaTuBHOIO IBHKEHHS B Poccun
@DakKTOpbI pa3BUTHUS CEPBUCHOM IeATEIBLHOCTH 3a pydexoM u B Poccun
CoBpeMeHHbIE CTpaTErny CEPBUCHOM I€ATEIbHOCTH
0. IToHsTHE U BUABI KOHTAKTHOH 30HBI
11. Dramnbl 1 3a1a4 pabOTHl B KOHTAKTHOM 30HE
12. Ilcuxonoruyeckue acnekThl padOThl B KOHTAKTHOW 30HE
13. Dtuker u KynpTypa paboThl B KOHTAKTHOH 30HE
14. DcreTnyeckue U SProHOMHUYECKUE ACHIEKThl paOOThl B KOHTAKTHOM 30HE
15. Pabora c sxanobamu ¥ KOHPIUKTaMU
16. McTrouHuky 1 OCHOBaHUS MIPABOBBIX OTHOIIEHUII B cepe cepBuca
17. T'ocymapcTBEHHBIE CTaHIAPTHI B PA3IMUHBIX cepax cepBuca (10 0Tpacisim)
18. Ceptudukanus B cepe cepuca
19. Jlunen3upoBanue B cepe cepprca
20. IIpaBumna okazaHus YCIyT B pa3IMuHBIX cepe cepBuca (110 OTpacisim)
21. IIpaBoBBIE OCHOBBI U MTPaBHJIa OKA3aHUS YCIYT B Chepe COMHATHLHOTO 00CITyKUBAHHS
22. OCHOBHOE coJiepKaHKe 3aKOHO/aTeIbCTBA 110 3allIUTe MPaB MOTPEOUTENS
23. O0cmyXMBaHUE KaK CUCTEMA
24. OcHOBHBIE (hOPMBI OPraHU3ALUN CUCTEMBI CEpPBHCA
25. YnpaBieHne nepcoHaIOM OpraHU3alui U MPEeIIpUsITHI cepBHCca
26. IloHATHE U CYITHOCTH KaueCcTBA yCIYyT
27. Cuctema mokasaresei KauecTBa yciayr
28. Ctpareruu u TakTUKa KaUeCTBEHHOTO CEpBHCa
29. XKuzneHHbI UK ycryru. Pa3paboTka v mpoABIKEHHE HOBBIX BUIOB YCITYT
30. CoBpeMeHHbIe CIOCOOBI IPOABUKEHUS YCIYT HA PhIHKE

BoOoo~NoR~WNE

IIpuMepHBIH TeCT JJIA HTOI0BOI0 TECTHPOBAHMSA:
1. Kakue U3 nepedncieHHbIX YCIYT B KJIacCU(UKALIUU, TPUHATON Y pOCCUMCKUX YUEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTB 10 chepaM ee OCYIIeCTBICHUS:

1. JKUIUIIHO-KOMMYHAIIBHBIE YCIYTU

2. YCIYTH CUCTEMbI 00pa30BaHusl, KyIbTYpPbl, TYPUCTCKO-3KCKYPCHUOHHBIE YCIYTH
3. HAaY4HO-YCCIIEJOBATEIbCKHUE YCIYTH

2 Y10 13 HUKETIEPEUUCICHHOTO HEe OTHOCUTCS K MPEANPOIaKHOMY O0CITY>KUBAaHUIO?
1. pa3paboTKa KaTajioroB U NpelcKypaHTOB;

2. JIOCTaBKa TOBapa K MECTY MPOJaxH;

3. pacrakoBKa M paCKOHCEpPBAIIHS;

4. MOATOTOBKA TOBapa K MPOJIaXKe;

3. Yro BKIIIOYAET B ce0s1 KoMmMepueckasi padoTa 1Mo BBISBICHHIO HCTOYHUKOB PECYPCOB YCIyT?
1. IIOMCK IMOCTABIIUKOB TOBAPOB, MPEAIararonux NPOAYKIHIO 10 HU3KUM LICHAM;
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2. MIOMUCK MTOCTABIIMKOB TOBAPOB, NPEIAratoIlinX KOHKYPEHTOCIIOCOOHYIO IPOAYKIHIO
BBICOKOT'O KayeCcTBa, pa3HOOOPA3HOr0 aCCOPTUMEHTA MO MPUEMIIEMBIM IICHAM;

3. ITOMCK MOCTAaBUIMKOB TOBAPOB, IIPEIAraloIuX MPOIYKIMIO BBICOKOTO Ka4e€CTBA 110 BBICOKUM
LIEHaM;

4. IIOMCK IOCTAaBUIMKOB TOBAPOB, IIPEIaraloluX HOBYIO POAYKLHUIO.

4. Ilepuoa BpeMEHH, B TEUEHUE KOTOPOT'O NTOTPEOUTEIh B3AUMOAECUCTBYET C UCIIOJHUTENIEM YCIYTH
9TO:

HOPMAaTUBHOE BpeMs

pecypcHOe BpeMst

BpeMsl 00CITy>KMBaHUS

. Ilox cpokoM okazaHus yciayr IOHUMAETCS:

BpeMs Ha MOATOTOBUTEIbHbBIE PA0OThI

BpEMS Ha IPOU3BOJICTBO YCIYT

BpeMs OT IIPHEMa 3aKa3a 10 MOMEHTA BbIIa4U

. Yeiyra o6iaiaet CleAyomIMI KaueCTBaMu:

CIOCOOHOCTh K XPaHEHHIO U TPAHCIIOPTUPOBKE

HEOTJIEIMMOCTh OT CBOETO UCTOUYHUKA

HEU3MEHHOCTBIO KayecTBa

. OZ1HO U3 CYIIHOCTHBIX OTJIMYUM YCIIYyTH OT TOBapa:

pa3nu4nue MECT XpaHECHHUs

Oosee BBICOKAst CTOMMOCTh

COBMEIIIEHUE POU3BO/ICTBA U MOTPEOICHHUS

. OTnMYNTENBHBIMU OCOOEHHOCTSIMU YCIIYT SIBJISIOTCS:

HECOXPAHSIEMOCTb YCIIYT

HEe3a0bIBaEMOCTh YCIYT

HEepPa3pbIBHOCTb IPOM3BOJICTBA U OTPEOJICHUS YCIyTH

. K HekoMMepueckuM yciryram OTHOCAT:

YCIYT'H OpraHn3aluil OOIECTBEHHOr0 MUTaHUs

YCIIYTH NPEANPUATHI TyprU3Ma U OT/IbIXa

yCIyTH 0J1IarOTBOPUTEIBHBIX (DOHJIOB

0. IIpouecc npuHATHSA pelIeHUs] TOTPEOUTENEM COCTOUT U3 CIEAYIOIUX CTaIUM:

peakiys Ha MOKYIIKY, MOUCK MH(OpMaIK, 0CO3HaHUE POOJIEMBbI, pELLICHUE O MOKYIIKE,
peakuys Ha IOKYIKY

2. MOUCK MH(pOPMAIIUU, OCO3HAHUE MTOTPEOHOCTH, OLIEHKA BAPUAHTOB, PELLICHUE O MOKYITKE
3. OCO3HaHHE NOTPEOHOCTH, MOUCK UHPOPMAIINH, OLICHKA BAPUAHTOB, PEIIEHUE O MOKYIIKE,
peaxkuus Ha MOKYIKY

11.K MeponpusTHsIM 110 CTUMYJIMPOBaHMIO COBbITA, HANpaBJIeHHBIM Ha niotpeduTens, HE otHocsT:
1. CKUJIKU C LICHBI;

. MIPEMHUH;

. pacipoCTpaHEHUE KYIIOHOB;

. OecruraTHble 00pa3Ilbl TOBAPOB

. HET NPaBUIBHOTO OTBETA

PZwWbhbPOWNhNEXLONE JONMNERWONDE WD -

2. Kakue kpuTepu sIBISIOTCS OMPEIEISIFOIIMMHU ITPH BBIOOPE MOCTaBIIMKA?
LIEHA U Ka4eCTBO;
CKUJKHU U TOCTYITHOCTb HH(OPMALINH;
IIPUHAJUIEKHOCTD K OJHOU OTpaciv
3. YTO U3 NepeyrcCIEHHOr0 OTHOCAT K IPSIMBIM METOJIaM U3y4YEHUs PhIHKA?
KOHTAaKTBI C ITOCTaBLUIUKAMY;
TEXHUYECKHE CIIPABOYHUKH;
3. OIIPOC IKCIIEPTOB
14. Kakue u3 nepeyucieHHbIX yCayT B KjIacCU(PUKAIUU, IPUHATON Y POCCUNCKUX YUEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD IO c(hepaM ee OCYIIEeCTBICHUS:
1. KUINIIHO-KOMMYHaJIbHBIE YCIYTH
2. YCIYTH CUCTEMbI 00pa30BaHusl, KyJIbTYpPbI, TYPUCTCKO-3KCKYPCUOHHBIE YCIYTH

2
3
4
5
1
1
2
3
1
1
2
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3. HAy4YHO-HCCIIeI0BATEeNIbCKHIE YCIYyTH

15. UTo U3 HUKETepEeUHCICHHOTO HE OTHOCHUTCS K MPEANPOIaXKHOMY 00CITYKHBAHHIO?

1. pa3paboTKa KaTajoroB U MPEHCKYPaHTOB;

2. J0CTaBKa TOBapa K MECTY MPOJIaxKH;

3. pacrnakoBKa U pacKOHCEpBaIIUs;

4. MOJArOTOBKA TOBAapa K MPOJIAKE;

16. Yro BkiItO4aeT B cebst komMmepueckasi paboTa 1o BbISIBICHUIO HICTOYHUKOB PECYPCOB YCIyT?
1. IIOMCK IMOCTABIIMKOB TOBAPOB, MPEAIaratoiux MPOAYKIHIO 10 HU3KUM LIEHAM;

2. MOKMCK MOCTaBUIMKOB TOBAPOB, MIPeJIaraloiux KOHKYPEHTOCIIOCOOHYIO TPOIYKIIHIO
BBICOKOI'O KayecTBa, pa3HOO0Pa3HOr0 aCCOPTUMEHTA 10 IIPUEMJIEMbIM IIeHaM;

3. MTOVCK TIOCTaBIIMKOB TOBAPOB, MIPEJIAraloluX MPOyKIINIO BEICOKOTO Ka4eCcTBa 110 BHICOKUM
[EeHaM;

4. MOVMCK TIOCTABIIUKOB TOBAPOB, MIPEIJIAraloluX HOBYIO MPOAYKIIUIO.

17. Ilepuon BpeMeHH, B TE€UEHHE KOTOPOTO MOTPEOUTEINb B3aUMOJICHCTBYET C UCIIOTHUTEIEM YCIYTH
3TO:

1. HOPMAaTUBHOE BpeMs

2. pecypcHoe Bpemst

3. BpeMs 00CITY)KHUBaHHS

18. Uto Takoe «mupoTa» acCopTUMEHTa?

1. KOJMYECTBO TOBAPHBIX €UHUI] B TOBAPHOU TPYIIIIE;

2. OecniepeboitHOE HaTMYKeE B MPOJIaKe TOBAPOB, IIPEITYCMOTPEHHBIX ACCOPTUMEHTHBIM
MEPEYHEM B TE€UEHUE OIPE/ICJICHHOT'O BPEMEHH,

3. COOTBETCTBHE (PAKTUIECKOTO HAITMYHUS TOBapa Ha TOPTrOBOM IPEIIPHUATHH Pa3pabOTaHHOMY
ACCOPTUMEHTHOMY IEPEUHIO;

4. KOJIMYECTBO TOBAPHBIX TPYIII U TOATPYIIL, BXOSIIUX B ACCOPTUMEHTHBIN TIEpEUEHb.
19. Kakoro Buga cepsuca HE cymectByet?

1. MPEIPOAAKHBIN;

2. MOCIIENTPOJAXKHBII;

3. BHYTPHUIIPOJAKHBII;

4. BCE BBIIIETIEPEUNCICHHbIE BADUAHTHI BEPHBI

20. [Tox cpoxoM oKa3zaHHs yCIyT MOHUMAETCS:

1. BpeMs Ha MOATOTOBUTEIbHbBIE paOOThI

2. BpeMs Ha MPOU3BOJICTBO YCIYT

3. BpeMs OT IIpHeMa 3aKa3a 10 MOMEHTA BbIAaYH

21. Yenyra o0iiagaet ciaeayronuMi Ka9eCTBAMU:

1. CIOCOOHOCTh K XPaHEHHIO U TPAHCIIOPTUPOBKE

2. HEOTJIEIMMOCTh OT CBOETO UCTOUHHUKA

3. HEU3MEHHOCTBIO KayecTBa

22. OgHO U3 CYITHOCTHBIX OTJIMYUHN yCIYTH OT TOBapa:

1. pasnuyre MecT XpaHeHHUs

2. OoJtee BBICOKAst CTOUMOCTh

3. COBMEIIIEHUE POU3BO/ICTBA U MOTPEOICHUS

23. OTANYIUTENBHBIMA OCOOCHHOCTSIMU YCIIYT SIBJISTFOTCSI:

1. HECOXPAHSIEMOCTh YCIIYT

2. HEe3a0bIBA€MOCTD YCIIYT

3. HEPa3pbIBHOCTh POU3BO/ICTBA U MOTPEOJICHHS YCIYTH

24. K HEeKOMMEPUYECKUM yCIIyTaM OTHOCST:

1. YCIYTH OpraHU3aluil OOIECTBEHHOTO MUTAHUS

2. YCITYyTH MPENNPUATHI TypU3Ma M OTIIbIXa

3. yCIyTH 0JIarOTBOPUTEIBHBIX (DOHJIOB

25. Ilponiecc MpUHATHS pEICHUs TOTPEOUTENIEM COCTOUT U3 CIAEAYIOLINX CTaUM:

1. peakius Ha MOKYIIKY, TOUCK HH(OpMaIK, 0CO3HaAHUE POOIIEMBbI, peLlICHHE O MOKYIIKE,

pEaKIus Ha TIOKYIIKY
2. MOUCK MH(pOPMAIINU, OCO3HAHUE MTOTPEOHOCTH, OLIEHKA BAPHAHTOB, PELICHHUE O MOKYITKE
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3. OCO3HaHUE MOTPEOHOCTH, MMOMCK HH(POPMAIINH, OIIECHKA BAPUAHTOB, PEIICHHUE O TTOKYIIKE,
peaxIus Ha MOKYIKY

Pernament MPOBCACHUSA KOMIIBIOTCPHOI'0 TCCTUPOBAHUSA

Koi-Bo 3amannii B 0OaHke Kom-Bo 3aganui, Bpewms Ha TecTupoBaHue, MUH.
BOIIPOCOB NPENBSIBIIEMBIX CTYICHTY
135 30 30

[TonHbli (pOH OLIEHOUHBIX CPEACTB JUIsl MPOBEIEHUS IMPOMEKYTOUHOU arTecTaluu B Gopme
KOMITBIOTEPHOT'O TECTUPOBAHUS pa3MelIeH B 0aHKe BONPOCOB JaHHOTO Kypca auciumminabl B DM1OC
yauBepcureta http://sdo.tolgas.ru/.

B xoze moAroTOBKM K TMPOMEXKYTOUYHOH aTTecTali OOydYalomIMMCS MPEdOCTaBIISETCS
BO3MOXKHOCTb IIPOMTH TECT caMONpOBEpKU. TecT A caMOIpPOBEPKH IO TUCLMILIMHE pa3MeEIleH B
OUOC ynusepcurera http://sdo.tolgas.ru/ B cBOOOAHOM IJIsI CTYJICHTOB JIOCTYIIE.



