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1. MIEPEYEHD
JTACIHATIIAHE,

IIVTAHUPYEMBIX
COOTHECEHHBIX C IINIAHUPYEMBIMU

PE3YJIbTATOB OBYYEHUA o

PE3YJIbTATAMU

OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

1.1. Heab ocBOEHUS TUCHTUILIHHBI

[{enbro OCBOEHUS IUCLUIUIMHBI SIBIISIETCS

- (hopmupoBaHue y 00y4yaroUMxcs YHUBEPCAIbHBIX KOMIIETEHIIMH, HAIPaBJICHHbBIX HA pa3BUTHE
HABBIKOB OTIpEAENCHUs Kpyra 3aJa4 B paMKax IMOCTaBJICHHOM 1eJIM U BBIOOpa ONTUMAIbHBIX CIIOCOO0B
UX pEIIeHUs, UCXOIs U3 MMEIOIIUXCS PECYpPCOB M OTpaHWYEHUH, (POpMHUpPOBAHUE y OOYUAIOIIMXCS
YHHUBEpPCAIbHBIX KOMIIETEHIIMI B 001aCTH KOMaHAHON pabOThI U JIMIEPCTBA.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUITTHHE

Kon n
HANMEHOBaHUe
KOMIIeTEeHIMHT

Koa u HaumeHoBanue HHIUKaATOpa
AOCTHKCHUS KOMIIETCHIIMHA

Inanupyemble pe3yJibTaThl 00y4eHHs 110 AUCHHUIIHHE

VK-2. Cniocoben
OIIPENENATh Kpyr
3a/a4 B paMKax
MMOCTaBJIEHHOM LieJH
U BEIOMPATH
ONTHMAJILHEIE
CII0COOBI MX
PpelLIeHH s, NCXOS U3

NYK-2.1. JlemoHCcTpUpYeT 3HaHUE
MPaBOBBIX HOPM M METOIOJIOTHIECKHX
OCHOB IIPUHATHS OPraHU3aI[HOHHO-
YIpaBICHYECKUX U
HpeIIPHHAMATEIBECKUX PEIIeHN
NYK-2.2. [IpoekTupyer pemieHne
KOHKPETHOM 3aJauyl IIPOEKTa, BEIONpast
ONTUMAJBHBIN CTIOCO0 €€ PerIeHus,

3HaeT: MOHATUITHBIA anmapaTt NPaBoOBbIC U HOPMATHBHBIC
JIOKYMEHTBI CEPBUCHOH NIESITENbHOCTH, UHTETPHUPOBAHHOM C
CHCTEMaMH SKOHOMHKA, TOCYJapCTBO, OOIIECTBO, KyJIbTYpa;
OCHOBHBIC METOJIbI MPEJAOCTABICHUS YCIYT U GOpM 00CTyKUBAHHS
YMeeT: 000CHOBATH TEXHOJOTHHU PEaTH3alUN CEPBUCHOM
NeSITebHOCTH; IPUMEHSTh, aIallTUPOBATh M Pa3BUBATh
COBPEMEHHBIEC TEXHOJIOTHH O0CITyKUBAHUS

BuaaneeT: MeTomaMu BEIABIICHHUS TIOTPEOHOCTEH NOTpEOUTETS B

JEeHCTBYIOMNX HCXOJ U3 ACHCTBYIONINX MPaBOBBIX MIpoLecce CEPBUCHON AESATENPHOCTH; METOaMu cOopa

MPaBOBBIX HOPM, HOPM, UMEIOIIIXCSl SKOHOMHYECKUX nHpOpMayy U1 OLIEHKH CEPBUCHOMN JIESITEIBHOCTH B POCCUIICKON
HMEIOIIHXCSI pecypcoB M OTpaHUYCHUI ISl PEIIeHUs] | TPaKTHKe

pecypcoB u 3a1a4 qU(POBOI IKOHOMUKH

OTpaHUYEHHIN

YK-3. Cocoben MNVYK-3.2. Ocymecteuser 3pdextuBHoe | 3HaeT: MOHATHE "KOHTAKTHOH 30HBI" Kak cepbl peaan3aun
OCYIIECTBIIATH B3aMMOJICHCTBYE C APYTUMH WICHAMHU CEPBHUCHOMN ESITEILHOCTH; OPTAHU3AIIIO 00CTYKHBAHHS
conuaabHOe KOMaH/Ibl, B TOM YHCIIe B IU(POBOH MOTpeOHTENeH YCIayT; KyIbTypy OOCTYXKUBaHUS MOTpEeOUTENeH

B3aMMOJIEHCTBHE U
peaIn30BbIBATh CBOIO
pOJIb B KOMaH/Ie

cpeae, npeoaojIiCBa€T BO3HUKAOIIUE B
KOMaHJI€ pa3HoTJiacus U KOH(bIII/IKTLI

YMeer: BbICTpauBaTh MPOCTPAHCTBO KOHTAKTA ¢ KIIHEHTOM
(moTpeduTeneM); coboaath B MpohecCHOHATBLHOMN NeITENbHOCTH
npaBuia 00CITY)KUBAHUS KIIHEHTOB

Buameer: mpuemamu 00CIYKHBaHHUSI B TPOLIECCE CEPBUCHOI
JEATENLHOCTH

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM MPOI'PAMMBbBI

JucnumnimHa oTHOCUTCS K o0si3arenbHON yacTu brioka 1. Jluctumumzel (MOAYJIM) MpOrpamMMbl
OakanaBpuara (b5.1.0.01. YHuBepcanbHbIit MOAYIIb).

3. CTPYKTYPA U COAEP)KAHUE JUCHUITJIMHBI

3.1. O0beM M CTPYKTYpPa AUCHMIIIHHBI

OOmiast TpyA0EMKOCTh JAMCHHIUIMHBI COCTaBisieT 2 3.e. (72 waca.), UX pacrpelelieHHe 0
BHUJIaM palbOT M CeMeCTpaM MpPEACTaBICHO B TaOIHIIE.

Buab! yueOHbIX 3aHATHI U Pa00THI 00y42aI0IIUXCS TpynoeMKoCThb, 4ac
O0mas TPyA0EeMKOCTh JHCIHMILIUHBI, Yac 72
KonrakTHas padora o0y4amuxcs ¢ npenojasarejieM 1o BUam 34/8
yueOHbIX 3aHATHIl (BCero), B T.4.:
3aHATHS JEKIIHOHHOTO TUNA (JCKIIHNN) 16/4
3aHATHS CEMHHAPCKOT0 THNA (CEMUHAPHI, TPAKTHYCCKUE 3aHATHUS, 18/4
NIPAaKTHKYMBbI, KOJUIOKBHYMbI U MHBIC aHAJIOTHYHbIE 3aHSATHSI)
JIaG0paTOpPHBIE PAGOTHI - /-
CamocrosiTe1bHasi padoTa BCero, B T.4.: 38/60




Buanb! yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS

TpynoeMKocCTh, 4ac

CaMonoAroToBKa Mo teMam (pasienam) JUCIUILTUHBI 38/60

BrInonHeHe KypcoBOro MpoeKTa /KypcoBOil paboThI -/-

KonTpoJsb (4ackl Ha 3a4eT) - 14
3auer

HpOMe)KyTO'lHaH aTrecranus

[Tpumeuanue: -/- 00bEM 4aCOB COOTBETCTBEHHO ISl OYHOM, OYHO-320YHOM, 3204HOI (hopm

0o0y4deHus

JlMcuuIuInHa peannu3yeTcs MOCPEACTBOM MPOBEICHHS KOHTAaKTHOW paboThl ¢ 00yJaromUMHUCS
(BKJIIOYAsl MPOBE/ICHUE TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH ), CAMOCTOSATEILHON paboThl 00y4arOIIUXCs

Y IIPOMEXKYTOYHOU aTTECTALIUH.

B mpouecce€ OCBOCHHUA JUCHUINIIMHBI MOXET IIPHUMCECHATHCA JJICKTPOHHOC o6yquI/Ie u

JUCTaAaHIIMOHHBIC 06pa3OBaTCJIBHbI€ TCXHOJIOTHH.

B mpouecce ocBOCHUs TUCHUILIMHBI 0Oy4arompecs o0ecleyeHbl IOCTYIOM K AJICKTPOHHON
UH(POPMALIMOHHO-00Pa30BATEIBHOM CpeIe U AIIEKTPOHHO-OUOINOTEYHBIM CUCTEMAM.

3.1. Couepma}me AUCHUIIJIMHBI, CTPYKTYPUPOBAHHO€ 110 TEMaM

ILnanupyemsle Buael yueoHoii padoTsl
Pe3yJIbTaThI Kourakrnas pagora | DopmbI
OCBOEHHSI: @ ° = g e
KojL S |28/ 28| 3° Y
(opmupyemoii HaumenoBanue paszjgenos, Tem 7 5 = 8 = & § KOHTPOIH
KOMIIeTeHI[HH = sE| EE|ES (Ha#MeHOBAHH
-~ 2 € OLIEHOYHOT0
M MHMKATOPbI £ |28l £ | 28 a
) S| SE| 2 g cpeacrna)
zlocwmcemmu = g 2 é- 513
KOMIeTeHIuii
YK-2: TEMA 1. TEOPETUYECKUE ACITEKTbI 2/05 | -/- Hoxnan,
NyK-2.1, CEPBHCHOM JESATEJIBHOCTU coo0IIcHIE
NYK-2.2, CopneprkaHue JeKIHHU: IIpakTudeckoe
YK-3: 1. TlonsiTHe W CYUTHOCTb YCIYTH KaK 3amanue Nel
NYyK-3.2 cnenupuIecKoro npoaykra
2. CymHOCTb M OCHOBHBIC IIOHATHS
CEPBHCHOM JIeATEIHBHOCTH
3. TMorpeGHOCTH KaK CYyIIHOCTHAS
COCTABIISIFOLIAS] CEPBUCHOM AEATENbHOCTH
4. Krnaccudukaiuu yciayr U CepBUCHOM
JIeATEeIbHOCTH
IIpakTryeckoe 3ansTue Ne 1. Tema 1. 2/05
TeopeTnyeckue acreKThl CEPBUCHOM JeSTeIbHOCTH
CamocrostensHas paboTa 6/10
YK-2: TEMA 2. UICTOPUYECKHUE ACIIEKTbI 4/1 Hoxmnan,
NyK-2.1, CEPBHUCHOM JESATEJIBHOCTU cool1ieHne
NVYK-2.2, CopeprxaHue JEeKIHH: [IpaxTryeckoe
VK-3: 1. DBoJrOnuUs CEpBUCHOM NEATENHHOCTH 32 3amanne Ne2.
NVYK-3.2 py6exxom CocraBnenne
2. Crenm¢uka pa3BUTHsI CEPBUCHON TECTOB MO
JesrtensHoCcTH B Poccun BBIOpaHHON
3. Hcropus KOOIepaTHBHOTO JIBIKEHUS B TeMe
Poccun
4. ®axTOpHI Pa3BUTHS CEPBUCHOMN
JIeITeNIbHOCTH 3a pyOesxkoM u B Poccun
5. CoBpeMeHHbIEC CTpAaTETHH CEPBUCHON
JIeSITeIbHOCTH
Ipakruyeckoe 3ausitue Ne 2. Tema 2. 4/1
Hcropruyeckue acieKThl CEpBUCHOM AEATEIbHOCTU
CamocrosrtensHas paboTa 6/10




IInannpyemsie Buael yueoHoi padoThl
pe3yJbTaThI KourakrHast padora | Dopmbl
OCBOCHHMSI: & ° Z 2 TeKyIero
Kol g |2g/ 28| 35¢° Y
(opmupyemoii HaumeHnoBanue paszjenos, Tem 7 5 = 8 = & é KOHTPOIH
= S % £ 8| 5 | (HaumeHoBaHH
HOMITETCHIUIH = | 25| EE| 82| eonenounoro
M HHIUKATOPBI g =g £ = | g g
JTOCTHIKEH IS =~ |§& g g | &= CpeAcTBa)
y = = &}
KOMIIeTeHIii
VK-2: TEMA 3. PABOTA B KOHTAKTHO! 30HE 2/1 Jlokna,
NYyK-2.1, CopeprxaHue JeKIHHU: coo01enne
NYK-2.2, 1. TloHATHe ¥ BUABI KOHTAKTHOM 30HBI IIpakTuueckue
YK-3: 2. Dransbl 1 3aja4i pabOThl B KOHTAKTHOU 3ananus Ne3, 4
NYK-3.2 30HE
3. Ilcuxonormueckue aceKTH paboTHI B
KOHTaKTHOW 30HE
4. DTHKeT U KyJIbTypa paOOTHl B KOHTAKTHOU
30He
5. DcTeTHYecKHe U SprOHOMUYECKUE
aCIIeKTHl pabOTHl B KOHTAKTHOM 30HE
6. Pabota c xanobamu ¥ KOHIUKTAMH
IIpaktuueckoe 3ansatue Ne 3 Tema 3. Pabora B 2/1
KOHTaKTHOU 30HE
CamocrostensHas paboTa 6/10
YK-2: TEMA 4. TTIPABOBBIE ACIIEKTHI 1 4/0,5 Hoxmnan,
UyK-2.1, CTAHJAPTU3ALIMS CEPBUCHOI coobLIeHHe
NYyK-2.2, JAEATEJIbBHOCTHU [TpakTrueckoe
YK-3: CopeprkaHue JEKIHHU: 3ananue Ne5.
NYK-3.2 1. VcroyHWKH U OCHOBaHUS MPABOBBIX
OTHOILICHUH B cepe cepBuca
2. TocymapCTBeHHBIE CTaHIAPTHI B
pa3MYIHEIX cdepax cepBuca (o
0TpacisM)
3. Cepruduxkamus B chepe ceppuca
4. JluuensupoBaHue B chepe cepBuca
5. IlpaBumna oka3aHHS yCIYT B PA3ITHUIHBIX
cepe cepsuca (110 0TpacysiM)
6. TIpaBoBbIE OCHOBBI M NIpaBHJIA OKa3aHUsI
ycIyr B chepe COUaibHOro
00CITy)KUBaHHS
7. OCHOBHOE COllep)KaHUE 3aKOHOAATEIILCTBA
10 3aIIUTE MPaB MOTPeOUTEs
Ipaxtryeckoe 3anstue Ne 4. Tema 4. [IpaBoBbie 4/0,5
ACIIEKTHI M CTAHJAPTHU3ALHs CEPBUCHOM
JIeATEeIbHOCTH
CamocrosiTenbHas padoTa 8/10
VK-2: TEMA 5. OPTAHU3ALIA OBCIIYKUBAHUA 2/0,5
NyK-2.1, B YCIIOBUAX HPE}IHPHHTHVI CEPBHCA Hoxknan,
NVYK-2.2, CopeprxaHue JEeKIHH: coobmieHne
YK-3: 1. OGcmyxuBaHHe Kak CUCTEMa IIpaktuueckue
NVYK-3.2 2. OcHoBHbIE (OPMBI OPraHU3AIHN CHCTEMBI 3amaausg Ne6, 7
cepBuca
3. YmpaBiieHHe NepCOHAIIOM OpraHu3aluii 1
NpeANpUsITHI cepBUCa
IIpaktuueckoe 3anstue Ne 5. Tema 5. Opranuzauus 2/0,5
00CITy)KMBaHHMs B YCIIOBUSIX NPEIPHUSTHI cepBHca
CamocrostensHas paboTa 6/10
YK-2: TEMA 6. YIIPABJIEHUE KAYECTBOM U 2/0,5 Pedepar,
nYK-2.1, MAPKETHUHI" YCIIVT IIpesenTanus,
NYK-2.2, CognepxaHue JEKLIUU: IIpaktuueckue
VYK-3: 1. TlonsTHe M CYITHOCThH KadecTBa YCIyT 3amanus Ne§, 9
NYK-3.2 2. Cwucrema mokasaTesieil KauecTBa yCayr CocraBicHune
3. Crpareruu u TaKTHKa KaUE€CTBEHHOTO TECTOB MO




IInannpyemsie Buael yueoHoi padoThl
€3yJIbTaThI KonrakTHas padora
pesy s DopmbI
OCBOCHHMSI: & ° Z 2 TexyImero
= 9
Ko g |2g| Eg|5°F
. = S|l 57| E o KOHTPOJIS
(dopmupyemoii HaumeHnoBanue pa3aesio, TeM . 27| o - | g E
= S| £ & | 85 | (manmeHoBaHH
KOMIIETeHIINH S SRl EE| BS
= 25| EE| 2 | eoueHOYHOro
H HHIUKATOPBI & o | % & S =
5 eS| SE| 2 & cpeacTBa)
MOCTHIKEHHUS =] é 2, é- S| 3
KOMIIeTeHI U
cepBuca BBIOpaHHOU
4. KusHeHHbIH UK yeayrd. PaspaboTka u TeMe
NPOABHXCHHE HOBBIX BUIOB YCIYT
5. CoBpemeHHbIE CIIOCOOBI ITPOIBMKEHHUS
YCIIYT Ha PhIHKE
[Ipaktrueckoe 3anstue Ne 6. Tema 6. Yrpasnenue 4/0,5
KaueCTBOM M MapKETHHT yCIIyT
CamocrosiTensHas pabora 6/10
HUTOro | 16/4 | -/- | 18/4 | 38/60

[Tpumeuanue: -/- 06bEM 4aCOB COOTBETCTBEHHO ISl OYHOM, OYHO-320YHOM, 3a04HOM (hopm

o0y4eHus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

4.1. O0mue  MeTogMYeCKHME  PEKOMEHJAUMH 1O  OCBOGHHI0 IMCHUILIUHBI,
o0pa3oBaTejibHbIe TEXHOJIOTHH

JIMCIMITIMHA pPealu3yeTCsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00yYarOIIUMHUCS
(BKJIFOUas TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBa€MOCTH), CaMOCTOSTEIBHOH  pabOThI
00YyYaIOUIMXCS U TPOMEKYTOYHOM aTTECTAIHH.

[Ipu npoBeneHWHM y4YEOHBIX 3aHATHH IO JTUCHUIUIMHE OO0ECICYMBACTCS PAa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaH/IHOM PabOThI, MEKITUIHOCTHOW KOMMYHHUKAIMH, TPUHSATHS PEIICHHH,
JUJCPCKUX KauecTB (BKJIIOYAs NPOBEJICHUE HMHTCPAKTUBHBIX JICKIUH, TPYIIOBBIX JIHCKYCCHIA,
pPOJIEBBIX WIp, TPEHUHIOB, aHAIN3 CUTyalldd ¥ WMHUTAIIMOHHBIX MOJEJICH, NpenolaBaHue
JHMCIMIUIMHBL B (OpME Kypca, COCTABICHHOI'O Ha OCHOBE pE3yJbTaTOB HAYYHBIX HMCCIICIOBAHUH,
NPOBOJIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCIE C Y4YETOM pPETHOHAIBHBIX OCOOCHHOCTEH
po(hecCHOHATILHON e TEIbHOCTH BBIITYCKHUKOB U MOTpeOHOCTEN paboToaarenei).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- uadopMmarronnsie Texuonoruu: Miro, Google-noxkymentsi, Zoom, BigBlueButton.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIUH IO
JTUCIUTUTMHE TPUMEHSETCs OaUIbHO-PEHTUHTOBAsl CHCTEMa KOHTPOJII W OILICHKU YCIEBACMOCTH
CTYyZIEHTOB. B OCHOBY Oa/uIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPHUHIIUIIBI, B COOTBETCTBHHU C
KOTOPbIMH (DOPMUpPOBAHHE PEHUTHHra CTYJCHTAa OCYHIECTBISIETCS B XOJ€ TEKYIIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanyeckue yKa3aHusi JJsi O0YYalOIIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
3aHATHAX JEKIHOHHOI0 THIIA
JIeKIMOHHBIM KypC MpEeAnoJiaraéT CUCTEMAaTU3UPOBAHHOE HM3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYeCKOro IlaHa. B Xoze JNeKIMOHHBIX 3aHATUI PacKpbIBalOTCS 0a30BbIE BOMPOCHI B paMKax
KKIOW TeMbl NUCHUIUIMHBI. O003HAYAIOTCS KIIIOUEBBIE ACIIEKTHI TEM, a TAKXKe JIETar0TCsl aKLEHTHI
Ha HauboJiee CI0KHbIE M BaXKHBIE MOJIOKEHUS U3y4aeMoro MaTepuara.
JIeKIMOHHBIE  3aHATHS  MPOBOAATCS B  MOTOYHOM  ayAUTOPUM C  NPUMEHEHHEM
MYJIbTUMEAMIHOrO MpOoeKTopa B BUJe yueOHoH npe3eHtanuu uiai B DMMOC yHuBepcureTa.
B Xoxe NEKIMOHHBIX 3aHATHH PEKOMEHIYeTCs KOHCIEKTHMpPOBaHHE Y4eOHOro Marepuala.
B03MOXKHO BeieHHE KOHCIIEKTa JIEKI[UN B BUJI€ UHTEIUIEKT-KapT.
OTtnenpHBIE TEMBI MTPEIaraloTcs Uil CaMOCTOSATENbHOIO N3YUYEeHUS (KOHCTIEKTUPYIOTCS).
Marepuanbsl JEKIUI SBIAIOTCS OHNOPHOM OCHOBOW Ul TOATOTOBKM OOy4aromuxcs K
MPAKTUYECKUM 3aHATUSAM / J1abOpaTOpHBIM paboTaM M BBIMOJIHEHMS 3aJaHUIl CaMOCTOSITENbHOM
paboThl, a TakkKe K MEpONpPUATUSAM TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IMPOMEXKYTOUHOM
aTTECTalMU 0 TUCLIHILINHE.

4.3. MeToanyeckue yKa3aHusi JJsi O0YYalOLIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
JIa00paTOpPHBIX padoTax
Jlabopamopnwsie pabomul no oucyuniure e npedycCMompeHol.

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTuueckue (ceMHUHApCKUE) 3aHATHS TMPEACTABISAIOT COOOM JeTanu3aluio JEKIHOHHOTO
TEOPETUYECKOI0 MaTepuaa, IpoBOJATCS B LENAX 3aKPEIUIEHUS Kypca U OXBaTbIBAalOT BCE OCHOBHBIE
pa3nenbl. OcHOBHOM (opMOH MpOBENEHUS CEMUHApPOB U MPAKTUYECKUX 3aHATUI SBISETCS
oOcyxnenue Hanbosee MpoOIEMHBIX U CIOKHBIX BOIIPOCOB 10 OTAEIBHBIM TEMaM, a TaKXkKe pelieHue
3a7ia4d ¥ pa3doop MPUMEPOB U CUTYaALUIl B ayTUTOPHBIX YCIOBUSAX.
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[IpakTrueckue (ceMHUHAPCKHUE) 3aHATHS 00yUJaIOIMMUXCSI 00CCTICUNBAIOT:

- IPOBEPKY U YTOYHEHUE 3HAHUM, ITOJTYYCHHBIX Ha JICKLUAX;

- TOJIyYeHUE YMEHHWH WM HaBBIKOB COCTaBJICHHS [OKJIAZIOB W COOOIICHHA, OOCYXKICHUS
BOIIPOCOB 10 Y4eOHOMY MaTepHany JTUCITUTUINHEI,

- TIOJIBE/ICHUE UTOTOB 3aHSATHI MO PEHTHHIOBOM CHUCTEME, COTJIACHO TEXHOJOTHUYECKOW KapTe
JUCIUIIIINHEL.

[IpakTuyeckue 3aHATHS OPTaHU3YIOTCS, B TOM YHCIE€ B (OpPME MPAKTUYECKOH IMOJITOTOBKH,
KOTOpasi MpeayCMaTpUBAET y4acTHe OOYYaroLIMXCS B BBINOJHEHUHU OTAEIBHBIX AJIEMEHTOB PadoOT,
CBSI3aHHBIX C OyayIei mpodecCHOHANTBHOM NesITeTbHOCTBIO.

4.5. MeToan4yecKue YKa3aHUs M0 CAMOCTOSITeIbHOM padoTe 00y4arouxcst

CamocrosarenbHass paboTta obOecreunBaeT TOATOTOBKY OOYyYaromIerocss K ayAuTOPHBIM
3aHATHAM W MEPONPHUATHUAM TEKYILEro KOHTPOJIS M INPOMEKYTOYHOM aTrTecTaluu 10 H3y4aeMoOu
JUCLHUIUTMHE. Pe3ynbTaThl 3TOH MOATOTOBKM TPOSIBISIIOTCS B aKTHBHOCTH OOydaromierocss Ha
3aHATHUAX U B KAUECTBE BBIMOJIHEHHBIX IPAKTUYECKUX 3a1aHUI U APYrUX (GOPM TEKYILEro KOHTPOJISL.

CamocTosiTenbHast paboTa CTYAEHTOB BKIIIOUYAET:

1. 3ydenue yueOHON U HAYYHOU JTUTEPATYpPhI IO KYpCYy.

2. IloaroroBka pedepartos.

3. IloaroroBka mpe3eHTAIUMA.

4. Pabory ¢ pecypcamu MHTEpHET, MaTepHaIaMy IIEPUOTNICCKON ITCUATH.

5. IloAroToBKy TECTOBBIX BOIIPOCOB IO TeMaM Kypca.

6. [ToAroToBKy K MPOMEXKYTOYHOH aTTECTAIUH 110 KYPCY.

[Ipy BbIMONHEHUM 3aJaHUM JUIA CaMOCTOSATENIbHOM pabOThl pEKOMEHIyeTcs MpopadoTKa
MaTepHUaJIOB JIEKIIUH 110 KaKI0M IIPOHICHHON TEME, a TAK)KE U3Y4EHHE PEKOMEH1YEMOM JINTEpaTyphl.

Jnst oOydaromuxcsi 1Mo 3a04HOi (Gopme OOydeHHs CaMOCTOsTEeNIbHas padoTa sBISETCS
OCHOBHBIM BHJIOM Y4€OHOH e TeTbHOCTH.

st oOecrieyeHHsT CaMOCTOSITETIbHOM Pa0OThI OOYYAIOUIMXCS MCIIONB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC yHuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanvecKue yKa3aHusl JUIsl BBINOJTHEHUSI KYPCOBOT0 MPOeKTa/padoThl

BeinonHenue KypcoBoro mpoekTa/padoTsl 0 AUCHUILIUHE HE MPELYCMOTPEHO.



9

5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHUTEILHON Y4eOHOM JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCUUILINHBI

Bes nutepatypa, BKIIOUEHHAs B JAaHHBIN MEpEYeHb, MPEICTaBICHA B BUJIC SJICKTPOHHBIX
pecypcoB B d3neKTpoHHOH OubOmmoreke yHuBepcurera (OBC). Jluteparypa, ucnoib3yemas B
MEYaTHOM BHJIE, IpE/ICTaBlIeHa B HAay4HOW OuOinoTexe yHHBepcurera B oObeme He menee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIeTOCH.

OcHoBHasi 1uTEpaTypa

1. TloBenenue nmotpeduTeneit : yueonuk / mox oom. pea. O. H. PomanenkoBoii. — Mockasa :
ByzoBckuii y4eOHUK : NH®PA-M, 2020. — 320 c. - URL:
https://znanium.com/catalog/product/1047745 (mara oGpamenusi: 13.01.2022). — Pexxum nocryma:
1u1s aBTopu3. nojib3oBareneid. — ISBN 978-5-9558-0404-0. - Tekcrt : 2IeKTpOHHBIH.

2. Pesnuk, I A. CepBHUCHas AEATENBHOCTh : ydeO. mocoOue Al CTYyJIEHTOB BY30B IIO
HanpasneHuto noarot. 43.03.01 "Cepsuc". - Jlokymenrt read. - Mocksa : UH®PA-M, 2020. - 202 c. -
(Beicmee oOpazoanme - bakamaBpmar). - URL: https://znanium.com/read?id=357472 (mata
oOpamenus: 10.12.2020). - Pexxum noctyna: 1js aBTopu3. noabs3zoBateneit. - ISBN 978-5-16-005710-
1.-978-5-16-10121407. - TekcT : 37IEKTPOHHBIMH.

3. PomanoBuu, K. A. CepBucHas AeSITENbHOCTb : ydel. Uis BY30B IO CIEUUAIHLHOCTU
"Cepsuc" (1o o6:1. mpumenenust) / mox oom. pexa. XK. A. PomanoBuua. - 7-e u3., crep. - JJokymMeHT
read. - Mocksa : Jlamkos u K, 2019. - 2843 c. - IIpun. - URL: https://znanium.com/read?id=358379
(mata obpamenus: 15.10.2020). - Pexxum nocryma: st apropu3. noibs3oBateneid. - ISBN 978-5-394-
03453-4. - TekcT : AIeKTPOHHBIN.

4. Cunsena, 1. M. Mapkertunr yciyr / CunsieBa .M., Pomanenkosa O.H., Cunsie B.B., - 2-
e u3. - Mocksa :JlamkoB u K, 2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : 3JeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/430570 (mata oOpamenus: 18.10.2020). — Pexum
JIOCTYTIA: JIIsl aBTOPU3. TOJIb30BATENEH.

5. Ceupugenko, lO. II. CepBucHas gesrenpHOCTh : ydeb. mocoOue uid BY30B IIO
HanpasieHusM noarot. 43.03.03 "T'octuany. neno", 43.03.02 "Typusm" (kBanudukaus (CTETEHb)
"OakamaBp"). - 2-¢ u3n., ucnp. u jgon. - Jlokyment read. - Mocksa : MHOPA-M, 2019. - 174 c. -
(Boiciiee o0Opa3oBaHue - bakanaspuar). - Tectsl. - Kiroun. - URL:
https://znanitum.com/read?1d=335952 (mata oOpamenus: 15.10.2020). - Pexum pnoctyma: mist
aBTOpH3. nosib3oBarenei. - ISBN 978-5-16-105613-4. - TekcT : 31eKTpOHHBII.

6. YuebHO-MeToIMUeckoe Mocobue mo aucuuiinHe "CepBUCHas NEATENbHOCTH" @ JUId
oOyuaromuxcst HampasieHuil monaror. 15.03.02 "Texnon. mamuHbsl U obopyznoBanue”, 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 '"T'octunuu. gemno", 51.03.03 "Cou.-KynbTyp.
nesitenbHOCcTh", 54.03.03 "HUckyccTBo KocTioMa u TekcTuwis" / [ToBomk. roc. yH-T ceppuca (PI'BOY
BO "TIBI'YC"), Kad. "Corr.-kynbtyp. nesrenbHocTs" ; cocT. O. B. Kopabnesa. - Jlokyment Adobe
Acrobat. -  Tomesrr : IIBI'YC, 2017. - 873 Kb, 82 ¢ - URL:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (mata obpamenus: 21.10.2020). - Pexxum
J0CTyma: iyt aBTopu3. nonb3osareineit. - 0-00. - TekcT : 371eKTpOHHBIH.

JonotHUTEILHAS JTUTEPaTypa

7. Hparanuyk, JI. C. IloBenenne norpeduTeneii : yued. mocodue 1yisi By30B 110 HAPABICHUIO
noarot. 38.03.02 "MenemxmenT" (kBanudukaius (crenens) "oakanasp"(. - JlokymenT read. -
Mocksa : UH®PA-M, 2018. - 192 c. - (Broicmiee oOpa3zoBanue - bakanaspuar). - URL:
https://znanium.com/read?id=304215 (gara obpamenus: 14.12.2020). - Pexxum poctyna: ans
aBTOpH3. mmosb3oBarenei. - ISBN 978-5-16-009837-1. - 978-5-16-101347-2. - TekcT : AIEKTPOHHBIH.

8. Caswuu, E. JI. Opranuzamusi cepBUCHOTO 00CTY>KUBaHUS JIETKOBBIX aBTOMOOWIIEH : yueo.
nmocoOue JyIsi BeICIL. 00pa3oBaHms Mo crienuanbHOCTAM "TexH. skcmutyatarust aBromoomien”, "IIpod.
obOydenue u aBrocepsuc" / mox pen. E. JI. CaBuua. - Jlokyment Bookread2. - Munck [u ap.] : HoBoe
3HaHue [u ap.], 2018. - 159 c. : un., Tabmn. - (Beicimee o6pa3oBanue). - URL:
http://znanium.com/bookread2.php?book=920520 (nata oopamenwus: 15.10.2020). - Pexxum goctymna:
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IUTsE aBTOpH3. moJik3oBareneid. - ISBN 978-985-475-496-3. - 978-5-16-005681-4. - 978-5-16-104882-
5. - TekcT : 3JIeKTPOHHBIH.

9. Cepsuc: opranuzaius, yrpasjieHue, MAapKETUHT : ydeOHUK 11 6akanaspos / E. H. Bonk,
A. W. 3oipsinoB, A. A. Jlumnunckast, H. B. XaputonoBa. — Mocksa : M3narenscko-ToproBast
koproparus «JamkoB u K°», 2019. — 249 c¢. - URL.: https://znanium.com/catalog/product/1081771
(mata obpamenus: 14.01.2022). — Pexxum goctymna: st aBTopus. mosb3osareneit. — ISBN 978-5-394-
03140-3. - TekcT : AIeKTPOHHBIN.

10. CkoOxwun, C. C. IIpakTHka cepBruca B HHIYCTPUU TOCTEIIPUUMCTBA U TypU3Ma : y4eO.
nocobue. - JlokymeHt read. - Mocksa : Maructp [u ap.], 2018. - 493 c. : Ta6mx. - [Ipaktukym. - URL:
https://znanium.com/read?id=372104 (nara obpamenus: 05.04.2021). - Pexxum moctyna: ans
aBTOpH3. osib3oBaTene. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TekcCT : 31eKTPOHHBIM.

11. Tynbraes, T. A. MapkeTHHr yciyr : y4yeOHUK : y4el. mocodue asisi By30B IO
Hanpasienuio "Mapkerunr yeuyr". - Jlokyment read. - Mocksa : UHOPA-M, 2020. - 207 c. -
(Beicmee obpaszoBanue). - ['moccapwmii. - URL: https://znanium.com/read?1d=356219 (nara
obpamenus: 15.10.2020). - Pexxum moctymna: 1j1s aBropu3. nosb3oBateneid. - ISBN 978-5-16-005021-
8. - TekcT : NeKTPOHHBIH.

5.2. TlpodeccuonaibHble 06a3bl JaHHBIX, HH(POPMALHOHHO-CIPABOYHbIE CHCTEMBI,
HHTEPHET-PecypChl
1. eLIBRARY.RU : nayunas anektpoHHas Oubnuoteka : caiit. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mata obpamenus: 03.12.2021). — Pexum jgoctyma: sl 3aperHCTPUD.
IIOJIb30BaTeseN. — TEKCT: 2JIEKTPOHHBIMN.
2. T'APAHT.RU : undopm. — npaBoBoii noprain : [caiit] / OOO «HIIIT «"APAHT-CEPBUCY. —

Mocksa, 1990 - . - URL: http://www.garant.ru (mara oOpamenusi 03.12.2021). - Tekcr :
AJIEKTPOHHBIN.
3. Koncynprantllmoc : cnpaBouHas nmpaBoBas cucrema : cait / 3A0 «Koncynsrantllnroc». —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mara o6pamenust 03.12.2021). - Tekct :
3JIEKTPOHHBIMN.

4.  DnektpoHHass OubOnmoreyHas cucreMa I[IOBOIKCKOro TrocyAapCTBEHHOTO YHUBEPCHUTETA
cepsuca : cat / ®I'bOY BO «IIBI'YC». — Tomestti, 2010 - . - URL. : http://elib.tolgas.ru (narta
obpamienns 03.12.2021). - Pexxum gocTymna: s aBTOpU3. MOJIb3oBareneil. - TeKCT : 3JIeKTPOHHBIH.

5. DnekTpoHHO-OMOIHMOTEUHast cuctema Znanium.com : caiit / OO0 "3HAHUYM". — Mockga,
2011 - . - URL: https://znanium.com/ (nara obparienus 03.12.2021). - Pexxum ocTyma: st aBTOPHU3.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

6. DnexkTpoHHO-OubMoreunas cucrema Jlansp : caitr / OOO "ObC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamienust 03.12.2021). - Pexum pocryma: Ajisi aBTOPH3.
MIOJIB30BaTeNeN. - TEKCT : AIEKTPOHHBIN.

5.3. IlporpammHoe oGecnieuenue

WNudopmannonHoe obecriedeHne y4eOHOro Mpolecca Mo JUCHUIIIMHE OCYIIECTBIISETCS C
HCIIOJIb30BAaHUEM  CIIEAYIOIIEr0 MPOrpaMMHOr0 obOecreueHusl (JUMIEH3UOHHOIO U CBOOOJHO
pacIpoCTpaHsIeMOro), B TOM YHCII€ OTEYECTBEHHOIO IPOU3BO/ICTBA:

Ne HaumenoBanue YcaoBus xocryna
n/n
1 Microsoft Windows U3 BHYTPEHHEH CETH YHMBEPCHUTETA (JMLIEH3UOHHBIA JJOTOBOP)
2 Microsoft Office 13 BHYTPEHHEHN CeTH YHUBEpCUTETA (JUIIEH3MOHHBIN 10T0BOD)
3 Koncynprantllmtoc 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIULIEH3UOHHBIN 10T0OBOD)
4 CI0O MOODLE 13 JIF000M TOYKH, B KOTOPOM MMEETCst JOCTyN K ceTh HTepHeT
(JIMIIEH3UOHHBIH IOTOBOD)

7. OIUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O JUCHUIIJIMHE


http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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[TomernieHust MpeACTaBIAIOT COOON y4eOHbIE ayTUTOPHU JAJIS IPOBEACHUS YUEOHBIX 3aHSATHIH,
MPEyCMOTPEHHBIX y4YeOHBIM IUITAaHOM U palouell mporpaMmol AMCHUUILUIMHBI, OCHAIIEHHBIE
000pyIOBaHUEM U TEXHUYECKUMHU CPEICTBAMH OOyUCHHUSI.

3aHATHSA JEKIHOHHOI0 THNA (TIPU HAIUYUHU B y4eOHOM IUIaHe). YueOHble ayTUTOpUU IJis
3aHATUI JICKIIMOHHOTO THIA YKOMIUIEKTOBAHBI MEOENbI0 M TEXHUUYECKUMH CPEICTBAMHU OOYYEHUs,
CIIy’KallldMU Ui TpeACTaBieHusl yueOHoU nHpopManuu (CTalOHAPHbIE WIH MEPEHOCHBIE Ha0OPHI
JIEMOHCTPAIIMOHHOTO 00OPYAOBaHUs (IIPOEKTOp, dKpaH, KOMIBIOTEP/HOYTOYK), yuyeOHO-HATIIATHbIE
nocobust (Impe3eHTaluyd IO TeMaM JieKUUi), oOecrneuuBarollie TEeMaTHUeCKUe HIUIIOCTPaLny,
COOTBETCTBYIOIIME JAHHOH MporpaMMe JUCIUILIHHEL.

3aHATHA CEMHHAPCKOro THMA (MPU HAJIUYUKM B y4eOHOM IUTaHe). YUeOHbIC ayTUTOPUH IS
3aHATUI CEMHHAPCKOT0 THMA YKOMIUICKTOBAHBI MEOENIbI0 U TEXHUYECKHMMHU CPEICTBAMH OOY4eHUs,
CIIy)KallldMU I TpeAcTaBieHus: yueOHo! nHpopManuu (CTalMOHAPHbBIE WK MIEPEHOCHBIE HaOOPHI
JEMOHCTPAIIMOHHOTO 000pYyI0BaHUsl (TPOEKTOP, IKPaH, KOMITLIOTEP/HOYTOYK).

IIpomexyTounasas arrecrauusi. Jligs mnpoBeneHUS MPOMEKYTOYHOW aTTECTallMM IO
JTUCHUTUIMHE HWCTOJB3YIOTCS KOMIBIOTEPHBIE KIIACCHI, OCHAIICHHBIE KOMIBIOTEPHOW TEXHUKOH C
BO3MOXXHOCTBIO TOJKIIOYEHHS] K ceTh VHTepHeT u o0ecreueHueM JOCTyla B DIIEKTPOHHYIO
WH(OPMAIIMOHHO-00pPa30BaTEIbHYI0  Cpely  YHUBEpPCHTETa  W/HWIW  yd4eOHBIE  ayJIUTOpHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUS.

CamocrosiTeibHasi padora. [lomemeHuss Ui CaMOCTOSTENLHOW pPa0OThI  OCHAIIEHBI
KOMIIBIOTEPHONH TEXHUKOH C BO3MOXKHOCTHIO MOAKIIOUEHUS K ceTH «l/HTepeHeT» M JOCTymoM K
JIEKTPOHHOH  HMH(DOPMAIIMOHHO-00pa30BaTeIbHON  cpene  yHuBepcurera. Jlis  opraHu3aiuu
CaMOCTOSITENIbHOM pabOThl 00YJAIOIIUXCS UCTIOIB3YIOTCS !

KOMITBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

oubnmoreka (Meauasai), UMEIoIas MecTa JUIsi 00YJarOIIUXCs, OCHAIIICHHBIC KOMITBIOTepaMu
C IOCTYIIOM K 0a3am JaHHBIX U ceTu MHTepHerT.

DJleKTPpOHHAs1T HUH@opMannoOHHO-00pa3oBaTe/ibHass cpeaa yHuBepcutera (DQUOC).
Kaxnaplii oOywaromuiics B TeueHHE BCEro mepuoaa oO0ydeHus obecrneyeH WHIUBUIYATbHBIM
HEOTPAaHWUYEHHBIM  JIOCTYIIOM K  DJEKTPOHHOH  HWH(OpMarMoHHO-00pa30BaTeNbHOW  cpefe
yuusepcutera (DMOC) http://sdo.tolgas.ru/ u3 nr000i TOYKH, B KOTOPOil HMMeeTcs MOCTYI K
WH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHeT", Kak Ha TEPPUTOPUU YHHBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcuteTa 00ecrneynBacT:

JOCTYyNl K y4eOHBIM IIaHaM, pabodyuM TporpamMmaM TUCIUIUIMH (MOAYJei), mporpammam
NPaKTUK, OJJIEKTPOHHBIM Yy4eOHBIM W3JaHHUSIM W ODIIEKTPOHHBIM 00pa30BaTeNbHBIM pecypcam,
YKa3aHHBIM B pab04YHUX MporpaMMax JUCHUIUIMH (MOyJel), MporpaMMax MpaKkTHK;

(hopMupoBaHHE IEKTPOHHOTO MOPTHOIHO 00YUAIOMIErocs, B TOM YHCIIe COXPAaHEHHE €T0 padoT
Y OLIEHOK 32 3TH PalOTHI.

B caywae peanmuszamuu o0pa3oBaTeNbHONM MPOrpaMMbl € MPHUMEHEHUEM D3JIEKTPOHHOIO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTenbHbIX TexHonoruit dMOC 1ononHUTENEHO 00eCTIeYHBAET:

¢bukcayio Xoma 00pa3oBaTEIBHOTO MpOIecca, Pe3yIbTaTOB MPOMEXKYTOUYHOW aTTECTAllUN U
pe3yabTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl;

MpoBe/IeHNE YYeOHBIX 3aHATHHA, TPOIETYp OIEHKH pEe3yJIbTaTOB OOYYEHUS, pean3alus
KOTOPBIX  TpEeIycMOTpeHa C TNPUMEHEHUEM  DJEKTPOHHOTO  OOYy4YeHHs, JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

B3aMMOJICHCTBHE MEX/ly YIaCTHUKAMH 00pa3oBaTeIbHOIO MpoIiecca, B TOM YHCIE CHHXPOHHOE
U (UJIM) aCHHXPOHHOE B3aUMOeNCTBUs mocpeacTBoM cetu "MHTrepHer".

8. OCOBEHHOCTH OPrAHM3AIIMU OBYYEHUA [JIA JIMIO C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMU 3I0POBbs 1 UHBAJINIOB

[Ipu HEoOxomumocTH pabodasi MporpaMMa JUCHUTIIMHBI MOXET OBITh aJanTUpOBaHA IS
obecrnieueHrss 00pa30BaTEIBHOTO MPOIECCa WHBATUAOB U JIMIl C OTPAHUYCHHBIMU BO3MOKHOCTSIMH
3I0POBBS, B TOM YHCJIC I JUCTAHIIMOHHOTO 00y4eHus. [y aToro Tpedyercs 3asBiICHUE CTYIEHTA
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(ero 3aKOHHOTO TPEACTABUTENS) W 3AKIFOUYEHHE ICUXOJIOTO-MEIMKO-TICNarorTnIeCKOd KOMHUCCHH
(IIMIIK).

B ciydyae HeoOX0aMMOCTH, 00yUYArOIIUMCS M3 YHCIIa JIUI] C OTPaHHYECHHBIMH BO3MOKHOCTSIMA
310pOBbsl (IO 3asBJICHHIO OOYYarOMIerocs) a JUisi HHBAIMIOB TakXe B COOTBETCTBUU C
WHIMBUIYAIbHOW TPOTPaMMOi peadWIMTallii WHBAJIUAA, MOTYT MPEAIaraThCsi CIEIyIOINue
BapUaHThl BOCIPHITHS y4eOHON MH(OpMAIMU C Yy4eTOM HUX HHIUBHIAYAIbHBIX MCUXOPU3NUCCKUX
0COOCHHOCTEH, B TOM YHCJIE€ C MPUMEHEHHEM JJCKTPOHHOTO OOY4YeHHS W JUCTaHIIMOHHBIX
TEXHOJIOTHIA:

- IS JIAI ¢ HAPYIICHUSMU 3PEHUS: B Me4aTHOW (opMe yBeTUYeHHBIM MIpUPTOM; B Gopme
AJIEKTPOHHOTO JOKYMEHTa; B (hopMe ayauodaiina (mepeBoa yueOHBIX MaTepHalioB B ayanodopMar);
B TIeUaTHOH ¢opMe Ha s3bike bpailis; WHAMBHIYyalbHbIC KOHCYJIBTAIMM C IPHUBICYCHUEM
TUQIIOCYPIOTICPEBOAUNKA; HHIMBUAYATIbHBIC 3a1aHUS ¥ KOHCYJIbTAIHH.

- JUTS JIUI] C HApYIIEHHUSIMH CITyXa: B Ne4aTHOU (opme; B GOpME IEKTPOHHOTO TOKYMEHTA,
BUZCOMATEpPHATIbl €  CYOTUTpaMH; HWHAWBUAyaJbHbIC  KOHCYJbTAlMK C  IPHUBJICUYCHHUEM
CYpJIOTIEPEBOUMKA; UHINBUYAIbHBIC 3a]JaHUS U KOHCYJIbTAIIUH.

- JUIS JIMI] C HAPYIICHUSIMU OIOPHO-BUTATEIILHOTO amiapara: B medatHoi ¢opme; B Gpopme
AJIEKTPOHHOTO JOKYMEHTA; B popme ayauodaiiia; WHANBUAYaIbHbIC 33aHUS U KOHCYJIbTAIINH.

8. OHEHOYHBIE MATEPHAJIbBI (®OHJA OHLEHOYHBIX CPEACTB) IS
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUA

8.1. Omnucanme moKa3aTejieii MW KpPUTEpPHEB OIEHMBAHUS KOMIETEHIU Ha
Pa3JMYHBIX 3Tanax ux GopMHUPOBAHMS, ONIMCAHNE LKA OLleHUBAHUS

JUJIss OIICHKW 3HAHW, YMEHWW, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIICTCHIIUU II0
TUCITUTUIMHE TPUMEHSICTCS OaJUTbHO-PEHTHUHTOBAsS CUCTEMa KOHTPOJIS U OICHKH YCIIEBAEMOCTHU
CTYZICHTOB. B OCHOBY Oa/UIbHO-PEHTHHTOBOM CHCTEMBI TOJOXCHBI MPUHIIMIIBI, B COOTBETCTBUH C
KOTOPBIMH (DOPMHPOBAHWE PEHTHHTa CTYACHTA OCYIICCTBISIETCS B XOJE TEKYIIEro KOHTPOJIS
ycreBaeMoCTH. MakcuMalbHOe KonudyecTBo 6amioB B cemecTpe — 100.

IIkana omeHKH pe3yjbTaToB 0CBOCHUA TUCHUIIIMHDBI, C(l)OpMHpOBaHHOCTI/l pe3yjJabTaToB

o0yueHust
®dopma npoBeaeHUs IIkaJabl OLIEHKH YPOBHSA
NPOMEKYTOYHOM copMupPOBAHHOCTH IIxaja oeHKH YPOBHSI OCBOECHMS IHCHUIIIUHBI
aTTecTaluu pPe3yJabTATOB 00yUeHHS
YpoBHeBas 100 100 5-OayibHas mIKana, HenuddepeHn
HIKaja OLEHKH OabHAs OamibHAs muddepeHnnpoBaHHas HUpPOBaHHAs
KOMIIETEHIUH mKania, % mkaina, % OIICHKa/0aJT OIICHKA
3auer JIOIIOPOTOBBIN Huxe 61 Huxe 61 «HEYJIOBIICTBOPHUTEIBEHOY / 2 HE 324TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJIECTBOPUTEIHHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
TTOBBITIICHHBIT 86-100 86-100 «OTIIUIHOY / 5 3a4TEHO

[To wroram Tekymield YCIEBAEMOCTH CTYACHTY MOKET OBITh BBICTaBJICHA OIEHKA TI0
NPOMEKYTOYHOW aTTeCTallid B COOTBETCTBHH 3a HaOpaHHBIMH 3a cemecTp Oamtamu (Imo
HAKOMUTENbHOMY PeUTHHTY). CTyneHTaM, HAOpaBIIUM B X0JI€ TEKYIIEro KOHTPOJS YCIIEBAEMOCTH IO
nucturinae ot 61 1o 100 6anaoB W BBIMOJHUBIIUM BCE 00s13aTeNbHBIEC BUIBI 3alUTAHUPOBAHHBIX
yueOHBIX 3aHATUN, MO PEIICHHIO MpernoAaBarens 0e3 MPOXOXKICHHs MPOMEKYTOYHOW aTTeCTaIllH
BBICTABJISIETCS OLIEHKA B COOTBETCTBHU CO IIKAJION OILIEHKH PE3yJIbTaTOB OCBOCHUS JUCIHUILIHHBI.

Pe3yabraTr 00ydenusi cumrtaercss cGOpMHPOBAHHBIM (MOBBIIIECHHbIH YPOBEHb), €CIIU
TEOPETHYECKOE COJEp’)KaHHE Kypca OCBOEHO IOJHOCTHIO; MPH YCTHBIX COOECETOBAHUAX CTYIICHT
MCYEPIBIBAIOIE, MOCIEA0BATEIbHO, YETKO U JIOTHYECKH CTPOMHO H3JaraeT y4eOHBIH MmaTepua;
CBOOOJIHO CIIpaBISIETCS C 3ajJadyaMHd, BONPOCAMU W JAPYTMMH BHJAMH 3aJaHUN, TPEOYIOIIHMX
MIPUMEHEHUS 3HAHUM, MCHOJIB3YET B OTBETE JOIOJIHUTEIBHBIA MAaTEpHUANl, BCE NPEAYCMOTPEHHBIE
paboueii y4eOHOW TIPOrpaMMOM 3a/laHUsl BBITIOJIHEHHI B COOTBETCTBUU C YCTAaHOBJICHHBIMU
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TpeOOBaHUSIMU, CTYIACHT CIOCOOEH aHAJIM3UPOBAaTh IMOJIYUEHHBIE PpE3yJbTaThl; IPOSBISET
CaMOCTOATCIIbBHOCTD IIPH BBIITOJHCHUU 3aI[aHI/II\/JI, Ka4y€CTBO HUX BBIITOJHCHHUA OLICHCHO YHUCJIOM 6aJIJIOB
or 86 mo 100, 94TO COOTBETCTBYET IOBBIIICHHOMY YPOBHIO C(OPMUPOBAHHOCTH PE3yIbTAaTOB
00y4eHusl.

Pesysabrar oOyuyeHust cuumrTaercsi cGOpMHPOBAHHBLIM (IIOPOTOBBI YpPOBEHb), €CIHU
TEOPETUUECKOE COJIEPKaHUE KypCa OCBOEHO IOJHOCTBIO; IIPH YCTHBIX COOECENOBAHMSIX CTYINEHT
MOCJIEI0BATEIbHO, YETKO M JIOTUYECKH CTPOMHO H3jaraeT y4eOHBI MaTepuai; CHpaBiseTcs C
3a7adyaMM, BOIPOCAaMU M JPYrUMH BHUAAMU 3a/JaHui, TpeOYIOIUX IPUMEHEHMs] 3HAHWM; Bce
peyCMOTPEHHbIE pabodeil ydeOHOW mporpaMMoOil 3a/laHus BBHINOJIHEHBI B COOTBETCTBUU C
YCTaHOBJICHHBIMUA TpCGOBaHI/IHMI/I, CTYACHT cocoben AHAJIM3UPOBATE TIOJYUCHHBIC PE3YJIbTAThI;
MPOSIBIISIET CAMOCTOSITENIbBHOCTh HPH BBINOJIHEHUU 3aJlaHUl, KayeCTBO WX BBIMOJHEHHUS OLIEHEHO
yuciaoM OaiioB oT 61 1o 85,9, 4TO COOTBETCTBYeT MOPOrOBOMY YPOBHIO C(HOPMHUPOBAHHOCTH
pPEe3yJIbTaTOB 00YUECHHUS.

PesyabraTr 00yueHusi cuuraercss Hec(pOPMHUPOBAHHBIM, €CIU CTYACHT IPU BBINOJIHEHUU
3aJaHUil HE JEMOHCTpUPYET 3HAHMN Y4eOHOro MmaTepuana, JOMYCKaeT OIIMOKH, HEYBEPEHHO, C
0O0JIBITIUMU 3aTPYAHCHUSAMU BBIIIOJIHACT 3aAaHWsA, HC JCEMOHCTPUPYET HCO6XOI{I/IMBIX YMGHHﬁ,
KaueCTBO BBIMIOJIHEHHBIX 3aJlaHUNl HE COOTBETCTBYET YCTAHOBJICHHBIM TpeOOBaHMSIM, Ka4eCTBO HX
BBITIOJIHEHHS OLICHEHO YMCJIOM 0aJJTIOB HUXE 61, 9TO COOTBETCTBYET JOTIOPOTOBOMY YPOBHIO.

(I)OpMLI TEKYIIEro KOHTPOJIA YCIIEBACMOCTH

@DopMbI TEKYIIEr0 KOHTPOJIsI KommuecTtBo KonuuectBo | Makc. Bo3M.
KOHTPOJIBHBIX 6asoB 3a 1 KOJI-BO
TOYCK KOHTp. TOYKY 0aymIoB
Jloxman/coobnieHne 6 5 30
CocTaBleHHE TeCTOB MO0 BEIOPAHHON TeMe 2 10 20
IMoxroroBka u 3amuTa pedepara o BEIOpaHHOH TeMe 1 10 10
IToaroToBKa Mpe3eHTaIMK 0 BEIOpaHHOU TeMe 1 10 10
BrinmoiHeHHe MPaKTHYSCKAX 3aJaHUH 3 10 30
HToOro no AucuunInHe 100 6an10B

Cucrema OLCHUBAHUA TIIPECACTABJICHA B  3JICKTPOHHOM y‘le6HOM Kypce 1O JUCHUIIINHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBIE 3aJaHusi WM uHble MaTepuajanl aas TEKYIIETIO
KOHTPOJIA YCIIEBAEMOCTHU

8.2.1. TunoBble 3aJaHUA K MPAKTHYECKUM (CEMHMHAPCKUM) 3aHATUSIM

IIpakTnyeckoe 3anaTne 1. Tema 1. TeopeTnueckne acneKkTbl CEPBUCHON AeATEILHOCTH
Temb1 1okJ1a70B/CO00IEHNTT

[ToHsATHE U CYIIHOCTD YCIYTH KaK CIIeNU(pUIECKOro MpoayKTa

CYHIHOCTI) 1 OCHOBHBIC ITIOHATHUA CepBHCHOfI ACATCIBbHOCTHU

[ToTpeGHOCTH KaK CYIIHOCTHAs COCTABJISIONIAsl CEPBUCHOMN EATEIIbHOCTH

Knaccudukanuu yciayr 1 cepBUCHON NeSTENIbHOCTH

JluBepcudukany cepBUCHOMN IEATEIHOCTH C YU€TOM HAllMOHAJIBHBIX, PETMOHAIIBHBIX,
STHUYECKUX, IeMOTrpaduuecKiX U MPUPOTHO-KIMMAaTHUYECKUX YCIOBHM 00CTyKUBaHUS

agbrwbnE

IIpakTuyeckoe 3ansaTue 2. TEMA 2. UcTopuyecKue aclieKThl CEPBUCHOM 1eATEJIbHOCTH
Tembl 10KI210B/COOOIIEHUI

DBOJTIONHS CEPBUCHOM IEATEITLHOCTH 32 PyOeKOM

Crenuduka pa3BUTHS CEPBUCHOMU AesTenbHOCTH B Poccun

Uctopus koonepatuBHOro ABMkeHus B Poccuu

®DakTophl pa3BUTUS CEPBUCHOMN AESITETHLHOCTHU 3a pyOekoM u B Poccun

CoBpEMEHHBIE CTPATETUH CEPBUCHOU JIEATEIHLHOCTH

ITpumepsl U1 ogpaxaHus

ouhkwdE
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IIpakTnueckoe 3ansaTue 3. TEMA 3. PaboTa B KOHTAKTHOMH 30He
Tembl 1oKJ1a70B/CO00IEH T

IToHsiTHE M BUABI KOHTAKTHOM 30HBI

Oransl ¥ 3a/1a4i pabOThl B KOHTAKTHOM 30HE

[Icuxonmoruueckue acnekTsl padOThl B KOHTAKTHOW 30HE

OTUKET U KyJIbTypa paboThl B KOHTAKTHOH 30He

DcTeTUYeCKHe U SPrOHOMUYECKUE aCTIEKThI pa0OThI B KOHTAKTHOM 30HE
Pabota ¢ Bo3paxkeHUsIMU

Pabora ¢ xanobamu 1 KOHPIUKTAMU

[TpodunakTuka xanob

NG~ E

IMpakTuyeckoe 3ansitue 4. TEMA 4. IIpaBoBble acnieKTbl U CTAHAAPTH3AIUSA
CePBHUCHOI 1eATeIbHOCTH
TeMbl JOKJIA0B/CO00ICHUI
VIcTOYHUKH U OCHOBAHUS MPABOBBIX OTHOIICHUH B cepe cepBrca
["ocymapcTBeHHBIC CTaHIAPTHI B Pa3IMYHBIX cepax cepBuca (10 0Tpacisim)
Ceprudukanus B chepe cepBuca
JlunienzupoBaHue B cepe cepBuca
[IpaBuna oxazaHus ycnyr B cepe Typuzma
[IpaBuia oka3aHus yciyr B cepe rocTenpuuMcTBa
[TpaBwiia oka3zaHus ycayr B cdepe 0OMEeCTBEHHOTO MTUTAHUS
[IpaBuia oka3aHus yciuyr B cepe OBITOBOTO 00CITyKUBAHHUSI
[IpaBuia okazaHust ycayr B chepe TOPTroBIn
0. [IpaBwita okazanus yciyr B chepe nHOOPMAIIMOHHOTO CEPBUCA U CBS3U
11. IpaBuia okazaHus ycayr B chepe JIErKoi MPOMBIIUICHHOCTH
12. IlpaBuna okazaHust ycuyr B chepe cepBrca TPAaHCTIOPTHBIX CPEICTB
13. IIpaBoBBIC OCHOBHI U IIPAaBUJIA OKa3aHUs YCIYyT B chepe ConuanbHOro 00CTy)KHBaHUS
14. OcHoBHOE cOfIep>)KaHNE 3aKOHOIATENbCTBA 10 3aIUTE MIPaB MOTPEOUTENS
15. AxTyanbHble TPOOIEMBI 3aIIUTHI IPAB MOTPEOUTENS U CIOCOOBI UX PELICHUS

BOoo~NoGORwNE

IIpakTnyeckoe 3anaTue S. TEMA 5. Oprannsanus o0c1y:KMBaHusI B yCJIOBHAX
npeanpusTHii cepBuca
Tembl 10KJI1a10B/CO00IEHN T
OO0cmyXuBaHKEe KaKk CUCTEMa
3amaun cepBUCHOM OpraHu3aluu
OcHoBHBIE (OPMBI OOCTYKUBAHUS
[TpuHIMIIBI OpraHU3alMy U 33/1a41 CepBUCa
OcHoBHbIE (OPMBI OpraHU3aLUU CUCTEMBI CEpBHCA
TexHonOrMM OpraHu3aly CEPBUCHON JesITeIbHOCTH
VYrpaBineHue NepcoOHAIOM OpraHU3alui U MPEATPUSITHI CEepBHCA
[Tpumeps! u1st TOApasKaHUS
Hosrie TexHonoruu B cepe yciyr
0. [IporpeccuBHblie HopMbI 00CTYKUBAHUS
. udposuszarms B chepe cepBuca (1o oTpacisnm)

BOooo~NoORWDNE

[EEY
[EEN

IIpakTuyeckoe 3ansaTne 6. TEMA 6. YnpaBiieHHe Ka4eCTBOM U MAPKETHHI yCJIyr
Tembl 10K1210B/CO00ICHMIT

[ToHsiTHE U CYHITHOCTH KayecTBa YCIyT

Crpareruu 1 TakTHKa KaueCTBEHHOI'O CEpBUCA

basoBble cTpaTeruu cepsuca

Kpurepun kaueCcTBEHHOIrO cepBHUCa

MOHHMTOpPUHT Ka4eCcTBa CepBHUCa

Kuznennstit nuki ycnyru. PazpaboTka U MpoJBHKEHUE HOBBIX BHIOB YCIYT

ok wdE
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7. HUccnenoBanus chepsl mOTpedICHUS YCIYT
12. CoBpeMeHHBIE CIIOCOOBI MTPOIBMKEHUS YCIYT Ha PHIHKE
13. ®panyaii3uHr B chepe yCiyr.

8.2.2. TunoBble NpaKTHYECKHUE 32TAHUS K CEMUHAPCKUAM 3aHATHAM
OO6yuaromuecs MOTYT BbIOPATh U BBIMOJIHUTD 3 U3 9 MPaKTUUECKUX 3aJaHHHA.

IMpakTuyeckoe 3axanue Ne 1.
HaHI/ILHI/ITe 3CCC Ha TeMy ((BJII/IHHI/IG HalmtMOHAaJIbHBIX, peI‘I/IOHaJIbHLIX, OTHHUYCCKUX
O0COOEHHOCTEH Ha pa3BUTHE CEPBUCAN.

IMpakTnyeckoe 3axanue Ne 2.
OxapakTepu3yiTe OCHOBHBIC ATaIlbl, YCIOBHs, (PAaKTOPHI U CHEHHU(HUKY pa3BUTHs CepBUCA B
Poccuu u 3a pyo6exom.

IpakTnyeckoe 3axanue Ne 3.
CocraBbpTe cXeMy OpraHu3alMi pabOThl B KOHTAKTHOM 30HE: 3Tallbl, 3aJa4M, MPOOJIEMbI U
CIIOCOOBI X PEIICHHUS.

IMpakTnyeckoe 3axanue Ne 4.
O3HaKOMBTECH C COJEPKAHUEM KHUTH U 3aKOHCIIEKTUPYWTE OCHOBHbIE MbIC/IU. BaliHUBEWT A.
besymnpeunslii cepBuc. UToObI KaXKIbli KITUEHT YyBCTBOBaAJ ce0s koposem. M.: JloOpas kuura, 2006.

IIpakTHyeckoe 3aganue NeS.
[Ipoananuzupyiite 3akon PO «O 3amurte mpas morpedutenein» ot 07.02.1992 Ne 2300-1.
3amonHATE TAOIUILY.
3akoHoaarebcTBO P® 0 3a1mmTe npaB norpeduTesei

IIpaBa norpedurenei MexaHu3M HX peajiM3aluu
1. IIpocBemenne B 00JacTH 3alUTHl IpaB obecrieunBaeTcs MOCPEICTBOM BKIIOUEHUS! BOIIPOCOB
oTpeOuTEIeH. [0 OCHOBaM IIOTPEOUTENBCKUX 3HAHUHA B IPOTPaMMBI

001eo0pa3oBaTEeNbHON MIKOJBI, a TaKXkKe ITI0CPEICTBOM
OpraHM3ali CHUCTEMbl MH()OPMHUPOBAHMS MOTPEOUTEIS
0 €ro npasax ¥ HEOOXOAMMBIX IEHCTBUH IO 3aIIUTE ATUX

npas.

2. Hudopmanurio o ToBapax (paborax, ycimyrax), a
Takke 00 WX MBTOTOBHTEISX (MCIOIHUTENSX,
MpoaaBIax).

3. BezomacHocTh TOBapoB (padort, yciyr).

4, CB0OOIHBIN BEIOOP TOBapoB (paboT, yCciyT).

IIpakTnyeckoe 3aganue Ne 6.

O3nakomprech ¢ comepxkanvem kHurm Iloym JIx. IlepBoknaccHbIi cepBHC Kak
KOHKYpEHTHOe npeumyniectBo. M.: Aneniuna busnec byke, 2017.

Hanummure scce no teme «Yemy menst Hayunit [Jxxon [loyn?»

IIpakTHyeckoe 3aganue Ne 7.
[Ipoananu3upyiiTe TPUYMHBI U MOCIEICTBHUS NMPOOJieM (YHKIHOHUPOBAHUS MPEANPUIATUI
cepBuca. 3armoJHUTe TaOIHUITY.
YnpajeHHe Ka4eCTBOM YCJIYT HA MPeINpPHUATHIIX CePBHUCA

IIpodnema Ipnunnbl Hocaencreus Yupasienue

ITpoGnema Ob6cyxnas Pa3noe nonumanue TmaTensHOE
CErMEHTAalLluH 110 BBITOJlaM — | OJHU U TE K€ U TOJIKOBaHHE U3y4eHHEe MPeaIoYTeHUH
PAacXOoXk/IECHUE B OKUJAHUSX | KOMIIOHEHTBHI YCIIyTU COCTaBJIIOLINX notpeouTenei ¢
HOTpeOuTENIeH U peaKun CTOPOHBI TOBOPST Ha MOJHOLIEHHOT'O BBIJIEIEHUEM
MPOU3BOIUTENS «pa3HbIX A3BIKAX» o0cIyKMBaHUs 0COOCHHOCTEN KaXKA0ro
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nosToMy pupma umeer | OOHAPYKHUTCS MO3KE, U cermenTa. CocraBieHue
JIOXKHBIE KJIMEHT OyJleT 4yBCTBOBATh | HPOIPaMMBI
TIPE/ICTABIICHUS O ce0st 0OMaHyTBIM. DTO CTUMYJIMPOBaHUS C
NPEeIIIOYTSHHUSAX HETaTHBHO OTPA3UTCS Ha €ro | y4eToM TpeOOBaHUM U
moTpeOuTeNeH OTHOIICHHAX C HUPMOIi - TTOKEeTTAaHIH

IIpoGmema

HO3ULIUOHUPOBAHHS —

PYKOBOJUTEIH 3HAIOT, YETO
XOTSIT UX MOTPEOUTEINH, HO
HE CITOCOOHEI HIIH HE
JKENAIOT YAOBJICTBOPUTD TH
NOTpeOHOCTH

OxazaHHas yciyra He
COOTBETCTBYET pabounumM
crenuduKansIm

VYenyra B peanbHOM
UCIIOJTHEHUH HE
COOTBETCTBYET OOCIIaHUAM

Osxuyianust noTpeOuTeNnei B
OTHOIICHUU
mproOpeTaeMoii yCIyru He
OIPaBIAIHCH

IMpakTnyeckoe 3axanue Ne 8.

[IpoBenuTe MapKEeTHUHIOBOE IKCIPECC-UCCIICIOBAHNUE COOTHONICHHS ITOTPEOJICHUS TOBApOB U

CEPBHCHBIX YCIYT CBOEH CEMbH 3a HeAelnto (Mecsly). TeXHONOrus 3TOro UCCIeA0OBaHMs BKIIOYACT B
ce0s1 CIIeIYIONME ATAMbI: CO3/IaHUE TAOIUIbI U3 TPEX KOJIOHOK.
B nepeoii kononke ykaxutTe nary noTpeOiieHus (MOKYIKH) TOBapa WIH YCIYTH, 60 68MOpPOU —
Ha3BaHUE U CTOMMOCThH MPUOOPETEHHOTO TOBapa W, HAKOHEII, 8 mpembell — Ha3BaHUE U CTOUMOCTH
CEPBHCHON YCIyTH; CpaBHEHHE CBEJCHHI B aOCOJIOTHBIX YHCIaX M TPOIEHTHBIX OTHOIICHUSX;
HarjsigHoe OTOoOpakeHHWE TMIONYYEHHBIX JaHHbIX B (opMme rpaduka; aHaau3 MOIYYEHHbBIX
pe3yNbTaTOB; MOATOTOBKA AHATTUTHYECKOT0 MaTeprasa K CEeMUHAPCKOMY 3aHATHIO.

IIpakTnueckoe 3aganue Ne 9.

Hcnonb3ys 3HaHMs O (akTopax M 3JEMEHTaxX JAWHAMHKH IIOBEIEHHUs MoTpeOuTenei,
OTpeeNnTe, YTO SBISETCS U1 Bac JOMUHAHTHBIM B MOTPEOJIEHUH TOBApOB M ycayr. Yto aiisg Bac
HauOoJiee 3HAYMMO B MPHUOOPETEHUH TOIO MM MHOTO TOBapa WJIM YCIYTH: CeMbs, pedepeHTHas
rpymna, COIUalbHbIN cTaTyc, BO3pacT, ®KU3HEHHBIN onbIT. [Ipopanxupyiite hakTopsl.

8.2.3. TunoBsbie TeMbl 1715 pedepaToB/mpe3eHTALUI
Benymue xomnanuun Poccun B cdepe ceppuca.
Benymme kommanuu 3apyOeKHBIX PEIHKOB YCIYT.
@®opmbl 00CTYKUBAHUS U IOKA3aTENb 3aTPaT BPEMEHH.
DTUKO-TICUXOJIOTHYECKAE OCOOCHHOCTH B3aUMOOTHOIIEHHH CIEIUAINCTA TIO0 CEPBUCY H
KJIMEHTA.
KynbeTypa paboTHHKa Cdephl cepBHca.
[Tonsitue o xxanobde. CrocoOb! pa3pemeHus: KOH(IUKTA.
Cranmapruzanus u ceptudukanus B chepe yciyr.
Ocob6ennoctu pazsutus cepsl ycayr B CCCP u B coBpemenHo#t Poccun.
Teopus w mpakTUKa cepBHCa C YYETOM HAaIMOHAIHHO-PETHOHAJIBHBIX OCOOCHHOCTEH
00CITy)KUBaHUS.
10. DBoJTFOITHS CEPBHCHOM JCSITEILHOCTH 32 PyOEIKOM.
11. UcTtopuueckue 3Tarnbl pa3BUTUS cepBUCHON aesrenbHocTH B CIIIA.
12. Cnennduka u pa3BUTHE CEPBUCHOMN AeSITETHLHOCTH B Poccum.
13. OcobenHocTu cepBuca B MHAYCTPHAILHOM OOIIIECTBE.

el N s

©o~No O
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14. OcoGeHnHOCTH CepBHUCa B TOCTHHIYCTPHAIIBHOM OOIIIECTBE.

15. PasButue chepsnl cepuca B Poccun.

16. MecTto cephnl cepBrca B CTPYKTYPE COBPEMEHHOM POCCUIMCKONW SKOHOMHUKH.

17. 3aBucuMOCTh  CEPBUCHOI  NI€ATEIBHOCTH OT Treorpa@uueckux, pEeruoOHAIbHBIX U
neMorpadguieckux (HaKkTopoB.

18. Pons TocynapcTBa B peryJiupoBaHuu ceprl CepBHCa.

19. ®opmebl 06cy)KHMBaHUA U TIOKA3aTeNb 3aTpaT BpEMEHHU.

20. Opranu3zarnus paboThl «KKOHTAKTHON 30HBD».

21. Tlcuxonoruyeckue acnekTbl paboThl B KOHTAKTHOM 30HE.

22. DproHOMHYECKHE U ICTETHUYECKHE aCTIEKTHl O(OPMIICHUS CEPBUCHOTO MPEATIPHUSITHS.

23. Opranu3anuoHHasi CTPYKTypa CEpBUCHOTO MPEATPUSATHUS.

24. KadyecTBO 1 6€3011aCHOCTH YCIIYT KaK MPOOJIEMbI CTaHAApTU3AIINH.

25. Tlonstue «KauecTBo yciiyr» U €ro nokasaresu.

26. Ctpareruu ynpaBieHHs KAYeCTBOM YCIIYT.

27. AccopTMEHTHas MOJINTUKA B chepe cepBuca.

28. TepputopuaibHbIe aCIIEKThI Pa3BUTHSI PHIHKA YCITYT.

29.T OCTUHUYHBIN CepPBUC: TPAAUIIMUA U NTHHOBALIMOHHBIEC TEXHOJIOTUU.

30. TypucTudeckuii CepBUC: TPAJAULIUN U MHHOBAIIIOHHBIE TEXHOJIOTHH.

31. PectopanHblii cepBUC: TPAIUIIMU U UHHOBAIMOHHBIE TEXHOJIOTHH.

32. AHUMAaIMOHHBIN CepBHC: TPAAUIINN M HHHOBAIIMOHHBIE TEXHOJIOTHH.

33. Opranuzanus pa3BieueHH Kak chepa CepBUCHON AESITETbHOCTH.

34.CraHOBJICHHE U Pa3BUTUE PECTOPAHHOTO CEPBHCA.

35. TpaHCIIOPTHBIE YCIIYTU: UCTOPUS U TIEPCIEKTUBHI PA3BUTHSIL.

36. Yeyru chepst XKKX: uctopus u COBpEeMEHHOCTb.

37.00pa3oBaresbHble YCIYT'H: HCTOPHSI U COBPEMEHHOCTb.

38. MemunuHCKHe yCIIyTh: UCTOPUS U COBPEMEHHOCTD.

39. CounanbHble yCIyrH: HCTOPHS U COBPEMEHHOCTb.

40.PutyanbHbIC YCIYTH: UCTOPHUS U COBPEMEHHOCTb.

41. BBITOBBIE YCIIYTU: UCTOPUS U COBPEMEHHOCTb.

42.Ycnyru B cepe KpacoThl U 3I0POBbsI: HCTOPHS U COBPEMEHHOCTb.

43.Ycnyru B chepe GU3KYIbTYphl U CIIOPTa: UCTOPUSI U COBPEMEHHOCTb.

44.TIo4TOBBIC YCIIYTH U YCIIYTH JIOCTaBKH: UCTOPHS U COBPEMEHHOCTb.

45. Y)KuzHeHHBIN UK YCIyTH.

46. ®dpaHvaii3uHT KaK popma IpoABIKEeHHS OpeHia B cepe cepBuca.

47.MepuaHAal3UHT KaK CPEICTBO MPOABHKEHHS TOBAPOB U YCIIYT.

48. MupOBOl PBIHOK YCIIYT: OCHOBHBIE XapaKTEPUCTHKH.

49. KoHKypeHTOCITOCOOHOCTh yCIYT.

50. PR, mapketunr yciyr (1o chepam).

TpebGoBanust k opopmieHuto pedepara
O6beM paboThl — OT 15 cTpaHwmII.
Mpudt — TNR, pazmep mpudra — 14, MmexxcTpouHblii HHTEpBaNI — 1,5.
[Tons: mpaBoe — 1 cMm., 1eBoe -2,5 cM, BepxHee, HIbKHee — 1 cM.
TexkcT BeIpaBHHUBAEM 10 MTUPUHE CTPAHUIIBI.
Hywmepanus ctpanui] — cepeiiHa CTpaHUILIbI, BBEPXY.
KonnyecTBO HCTIONB3yeMBIX HCTOYHUKOB — OT 5 HauMeHoBaHuH. Cicok oopmisieM o

I'OCTy.

TpeboBanust k 0HOPMIICHUIO TIPE3CHTALIUN
ITpesenTariust BEIIOIHSIETCS ¢ MCMOIb30BaHueM miatdopm Canva wiu PowerPoint.
O6beM paboThl — OT 15 cnaiinos.
[IpesenTanus g0mKHA BKITIOYATh IPUMEPHI, PE3YJIBTAThl UCCIICIOBAHUM, CTATUCTUKY,

uHporpaduky.
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8.3. TumoBble KOHTPOJIbHBbIC 3aJaHWS WJIH HHbIE MATEPHAIbI /I TPOBedeHUs
MNPOMEXYTOYHOU ATTECTALIUN

dopma npoBeJeHUs NPOMEXYTOUHON aTTeCTallMy M0 AUCLUIUIMHE: 3a4eT (IO pe3ysibTaTaM
HAKOMHUTEIBHOTO PEHTHHra WK B OPME KOMIIBIOTEPHOTO TECTHPOBAHMS).

Ilepeyennb BONpPoCoOB /171 NOATOTOBKH K 3a4eTy
(YK-2: UYVK-2.1-UVK-2.2, VK-3: UYK-3.2):
[ToHsATHE U CYIIHOCTD YCIYT'H KaK CIEU(PHUIECKOr0 MPOAYKTa
CyliHOCTh M OCHOBHBIE TIOHSTHS CEPBUCHOM J1€ATEIbHOCTH
[ToTpeOHOCTH KaK CYLIHOCTHAsl COCTABIIAIOIAs CEPBUCHON EATEIbHOCTU
Knaccudukanuu yciayr 1 cepBUCHOM NeSTENbHOCTH
OBOJIIOLUS CEPBUCHON IEATENBHOCTH 32 pyOexkoM
Crneuunduka pa3BUTHS CEpBUCHOM AesiTenbHOCTU B Poccun
Hcropust koonepaTuBHOIO IBUKEHHUs B Poccun
@DakTophl pa3BUTHS CEPBUCHOMN AESITEIHLHOCTHU 3a pyOekoM u B Poccun
CoBpeMeHHbIE CTPATErnH CEPBUCHON AEATEIBbHOCTH
. [ToHsITHE W BUABI KOHTAKTHOW 30HBI
. DTansl ¥ 3a7a4u paboThl B KOHTAKTHOM 30HE
. Ilcuxonoruyeckue acnekTsl paboThl B KOHTAKTHOW 30HE
. DTUKET U KyJbTypa paboThl B KOHTAKTHOW 30HE
. DCTeTHYeCKHe U SPrOHOMHUYECKUE aCTIEKTHI pa0OTHI B KOHTAKTHOW 30HE
. PaboTa ¢ xano6amMu 1 KOHQIMKTaMHU
. ICTOYHWKY ¥ OCHOBaHUS MPABOBBIX OTHOIICHUH B chepe cepBrca
. 'ocynapcTBeHHbIE cTaHIApThI B pa3IU4HbIX chepax cepBrca (0 OTPACIISIM)
. Ceptudukanus B chepe cepBuca
. Jlunensuposanue B chepe cepBuca
. [IpaBuna oka3zanus yciayr B pa3audHbIX cepe cepBuca (1o oTpacisim)
. IIpaBoBBIE OCHOBBI U IpaBUIIa OKa3aHMs yCIyr B chepe colnanbHOro 00CIyKMBaHUs
. OcHOBHOE coJiepKaHNe 3aKOHOIAaTEeNIbCTBA O 3alllUTE MPaB MOTPEOUTENSA
. O6cmyxMBaHuE Kak cucTeMa
. OcHOBHBIE ()OPMBI OpraHU3aLMU CUCTEMBI CEPBUCA
. YIIpaBjieHUE NEPCOHAJIOM OpraHU3aluil U NPEANPUATUI cepBUca
. [IoHsITHE M CYIIIHOCTH Ka4ueCcTBa YCIYT
. Crucrema nokasareseil KayecTBa yciayr
. Crpareruu u TakTHKa KaueCTBEHHOI'O CEpBUCA
. JKusHenHnsli ukn yeayru. PazpaboTka u nmpoJiBuKeHHE HOBBIX BHJIOB YCIYT
. CoBpeMeHHbIE CTIOCOOBI MPOJIBUKEHUS YCIYT Ha PhIHKE

LCoNoOR~WNE

WNNNRNNMNMNRNNMNNNNRPRRRRERRRE R
OWOVOURWNRPRPOOWOMNOUIAWNREO

IIpumepHBIii TeCT VI HTOrOBOT0 TECTUPOBAHMSA:
1. Kakue 13 nepeyucieHHbIX yCayr B KiIacCU(pUKaLUU, IPUHATON Y pOCCUNCKUX YYEHBIX, HE
BKJIIOUEHBI B CEPBUCHYIO JIEATEIBHOCTH MO chepaM ee OCYIIEeCTBICHHUS:

1. KWIAIHO-KOMMYHAJIbHBIE YCIyTU

2. YCIIYTH CUCTEMBI 00pa30BaHus, KyJIbTYPhl, TYPUCTCKO-3KCKYPCUOHHBIE YCIYTH
3. HAy4YHO-HCCIIEI0BATENBCKHUE YCIYyTH

2 YTo U3 HUKETIEPEUNCICHHOTO HE OTHOCUTCS K MPEANPOIaXKHOMY 00CITYKUBaHHIO?
1. pa3paboTKa KaTaJoroB U MPEeHCKypaHTOB;

2. JIOCTaBKa TOBapa K MECTY MPOJaXKH;

3. pacrakoBKa U paCKOHCEpBAIUs;

4, MOJrOTOBKA TOBapa K MPOJIAXKE;

3. Uto BKiIIOYaeT B ceOs KoMMepueckasi paboTa 1Mo BBISIBICHUIO HCTOYHUKOB PECYPCOB YCIyT?
1. IMOMCK IIOCTAaBIIMKOB TOBAPOB, NPCJIararolmnx nmpoaAyKIu0 110 HU3KUM I[ICHAM,

2. MOKMCK TIOCTABIIMKOB TOBAPOB, MPEJIaraloluX KOHKYPEHTOCTIOCOOHYIO TIPOIYKIIHIO
BBICOKOI'O KayecTBa, pa3HOO00Pa3HOr0 aCCOPTUMEHTA 10 MPUEMIIEMbIM IIEHAM;
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3. MOKMCK MOCTaBUIMKOB TOBAPOB, MIPEAIaraloux MpoIyKIUI0 BEICOKOIO KAYeCTBa 110 BEICOKUM
LEHaM;
4. MOKMCK MOCTaBUIMKOB TOBAPOB, MPeJIaraloluX HOBYIO MPOAYKIIHUIO.

4. Ilepnon BpeMeHH, B TEUEHUE KOTOPOTO OTPEOUTEIh B3AUMOAECUCTBYET C UCIIOJHUTENIEM YCIyTU
370!

HOPMAaTUBHOE BpeMs

pecypcHoe BpeMs

BpeMsl 00CITY)KMBaHUS

. ITox cpokoM oOKa3aHUs yCIYT TOHUMAETCS:

BpeMs Ha IMOATOTOBUTEIbHBIE pabOThHI

BpeMs Ha IPOU3BOJCTBO YCIIYT

BpeMs OT IIpUEMa 3aKa3a 10 MOMEHTA BbIJIa4H

. Yciyra 065a1aeT ciaelyroIluMy KaueCTBaMHU:

CIOCOOHOCTH K XPaHEHHIO U TPAHCTIOPTUPOBKE
HEOTAEIUMOCTb OT CBOETO0 UCTOYHHUKA
HEU3MEHHOCTbIO KayecTBa

. OHO U3 CYIIHOCTHBIX OTJIMYMM YCIIYTH OT TOBapa:
pa3nuunue MeCT XpaHEeHUs

OoJiee BBICOKAsi CTOUMOCTh

COBMEIICHNE NTPOU3BO/ICTBA U NOTPEOICHUS

. OTnn4uTeNnbHBIMA 0COOEHHOCTSIMH YCIIYT SIBJISIOTCA:
HECOXPaHIAEMOCTb yCIyr

He3a0bIBaEMOCTb YCIyT

HEpa3pbIBHOCTbH ITPOU3BOJICTBA U MOTPEOIECHUS YCIyTH
. K HekoMMepueckuM yciryram OTHOCAT:

yCIYT'M OpraHnu3aluil OOIECTBEHHOTO MUTAHUS
YCIIYTH NPEANPUATHI TyprU3Ma U OT/IbIXa

yCIyru 0J1arOTBOPUTEIBHBIX (DOHIOB

10. INpornecc MpUHATHS PEIICHHUS TOTPEOUTENIEM COCTOHUT U3 CIEAYIOIINX CTaIHNI:

WP YLWNRPEXLONDNENWONDEAAWNDE VLN -

1. peakIys Ha MOKYIIKY, MOUCK MH(OpMaIK, 0CO3HaHHE MPOOJIEMBbI, PELLICHUE O MOKYIIKE,
peakuys Ha IOKYIKY

2. MOUCK MH(OPMAIIUU, OCO3HAHUE MOTPEOHOCTH, OLIEHKA BAPUAHTOB, PELLICHUE O MOKYITKE
3. OCO3HaHHE NOTPEOHOCTH, MOUCK MH(POPMAIIH, OLIEHKA BAPUAHTOB, PEIICHUE O MOKYIIKE,

peaxkuus Ha MOKYIKY
11.K MeponpusTHsIM 110 CTUMYJIMPOBaHUIO COBbITA, HAaNpaBJleHHBIM Ha nioTpeduTens, HE otHocsT:
CKHJIKH C LICHBI;

MIPEMUH;

pacrpocTpaHeHUe KYIIOHOB;

OecraTHbe 00pa3Ibl TOBApOB

HET IIPaBUIILHOTO OTBETA

2. Kakue kpuTepuu sIBISIOTCS ONPEISISIIOIIMMHU MTPH BBIOOPE MOCTABIIMKA?

LIEHA U Ka4eCTBO;

CKUJKHU U IOCTYITHOCTb HH(OPMALINH;

IIPUHAJUIEKHOCTD K OJHOU OTpaciv

3. YTO U3 NepeyrcCIEHHOr0 OTHOCAT K IPSIMBIM METOJIaM U3y4YE€HUs PhIHKA?

KOHTAKThI C IOCTABIIUKAMU;

TEXHUYECKHE CIIPABOYHUKH;

3. OIIPOC IKCIIEPTOB

14. Kakue u3 nepeyucieHHbIX yCayT B KJacCU(PHUKAIUU, IPUHATON Y POCCUNCKHUX YUEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD O c(hepaM ee OCYIIEeCTBICHUS:

NP =R =gk owhE

1. KWINITHO-KOMMYHAJIbHBIE YCIYyTU
2. YCIYTH CUCTEMbI 00pa30BaHusl, KyJIbTYpPbl, TYPUCTCKO-3KCKYPCUOHHBIE YCIYTH
3. Hay4YHO-HMCCIIE0BATEIbCKHUE YCIYTH

15. UTo u3 HUKETNepEeUHCICHHOTO HE OTHOCHUTCS K MPEANPOIaXKHOMY 00CITYKHBAHHIO?
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1 pa3paboTKa KaTajJoTroB U MPEHCKYPAHTOB;

2 JI0CTaBKa TOBapa K MECTY MPOJIaxKH;

3 pacrnakoBKa U pacKOHCEpBalIUs;

4. MOJrOTOBKA TOBAapa K MPOJIAKE;

16. Uto BrItOUaeT B ce0si KomMepuecKas padoTa Mo BBISIBICHUIO HCTOYHUKOB PECYPCOB yCIyT?
1. IIOMCK IMOCTABIIMKOB TOBAPOB, MPEAIararoliux MPOAYKIIMIO 10 HU3KUM LIEHAM;

2. MOKMCK MOCTaBUIMKOB TOBAPOB, MIPEJIaraloiux KOHKYPEHTOCOCOOHYIO MPOTYKITHIO
BBICOKOT'O KayeCcTBa, pa3HOOOPA3HOT0 aCCOPTUMEHTA MO MPUEMIIEMBIM IICHAM;

3. MTOMCK IMOCTaBIIMKOB TOBAPOB, MPEIJIATAOIINX IMPOTYKIIMIO BHICOKOTO KaueCTBa IO BHICOKUM
[ICHaM;
4. MTOMCK MOCTaBIIMKOB TOBAPOB, MPEIaratoIIiMX HOBYIO MTPOIYKIIHIO.

17. [lepuon BpeMeHH, B TEYEHUE KOTOPOTO NOTPEOUTEHh B3aUMOACHUCTBYET C UCTIOJTHUTEIIEM YCIYTH
9TO:

1. HOPMAaTUBHOE BPEMs

2. pecypcHoe BpeMs

3. BpeMs 00CITy)KHUBaHUS

18. UTo Takoe «MpoTa» acCoOpTUMEHTa?

1. KOJIMYECTBO TOBAPHBIX €IMHHUI B TOBAPHOU IpyIIIIE;

2. OecriepeboitHOE HATMUKE B IPOJaKe TOBAPOB, MPEAYCMOTPEHHBIX aCCOPTUMEHTHBIM
IIEPEYHEM B TEUEHUE OIPE/ICTIEHHOI'O BPEMEHH;

3. COOTBETCTBHE (PAKTUUECKOIO HATMYHUS TOBapa Ha TOPTOBOM MPEINPUITHH pa3pabOTaHHOMY
ACCOPTUMEHTHOMY IIE€PEUHIO;

4. KOJMYECTBO TOBAPHBIX TPYII U MOATPYII, BXOISAIIUX B aCCOPTUMEHTHBIH IepeueHb.
19. Kakoro Buna cepuca HE cymectByet?

1. MPEIPOAAKHBIN;

2. MOCIIENTPOJAXKHBII;

3. BHYTPUIIPOJAKHBII;

4. BCE BBIILIETIEPEUNCIICHHBIE BAPUAHTHI BEPHBI

20. [Tox cpoxoM oKa3zaHHs yCIyT MOHUMAETCS:

1. BpeMs Ha MOATOTOBUTEIbHbBIE PaOOThI

2. BpEMsI Ha MPOU3BOJICTBO YCIYT

3. BpeMs OT IIpHeMa 3aKa3a 10 MOMEHTA BbIJIa4yH

21. Ycnyra obnagaet cleayronMMy KaueCTBAMH:

1. CIOCOOHOCTh K XPaHEHHIO U TPAHCIIOPTUPOBKE

2. HEOTJIEIMMOCTh OT CBOETO UCTOUHHUKA

3. HEM3MEHHOCTbHIO KauecTBa

22. OgHO U3 CYITHOCTHBIX OTJIMYUHN yCIYTH OT TOBapa:

1. pasnudne MeCT XpaHEeHHUS

2. OoJtee BBICOKAst CTOUMOCTD

3. COBMEIIIEHUE MPOU3BO/ICTBA U MOTPEOICHHUS

23. OTANYIUTENBHBIMA OCOOCHHOCTSIMU YCIIYT SIBJISTFOTCSI:

1. HECOXPaHIEMOCTb yCIyT

2. HEe3a0bIBaEMOCTD YCIIYT

3. HEPa3pbIBHOCTH POU3BO/ICTBA U MOTPEOICHHS YCIYTH

24. K HEeKOMMEPUYECKUM yCIIyTaM OTHOCHT:

1. yCIYT'H OpraHM3aluii OOIECTBEHHOTO MUTAHUS

2. YCITyTH MPENNPUATHI TypU3Ma M OTIbIXa

3. yCIyTrH 0JIarOTBOPUTEIBHBIX (DOHJIOB

25. Ilponecc MpUHATHS peICHUs] TOTPEOUTENIEM COCTOUT U3 CIAEAYIOUINX CTaUM:

1. peakiys Ha MOKYIIKY, ITOUCK HH(OpMaIK, 0CO3HAHUE MTPOOJIEMBI, pEIIEHHE O MTOKYIIKE,
peaKIus Ha TIOKYIIKY

2. MOUCK MH(pOPMAIIUU, OCO3HAHUE MOTPEOHOCTH, OLIEHKA BAPUAHTOB, PELLICHHE O MOKYITKE
3. OCO3HaHUE MOTPEOHOCTH, MMOMCK HH(POPMAIINH, OIIECHKA BAPUAHTOB, PEIICHHUE O TTOKYIIKE,

peakius Ha MOKYIIKY
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Pernament MPOBECACHUSA KOMIIBIOTCPHOT0 TECTUPOBAHUSA

Koi-Bo 3amannii B 0OaHkKe Kom-Bo 3amanui, Bpewms Ha TecTupoBaHue, MUH.
BOIIPOCOB NPENBSIBIIEMBIX CTYICHTY
135 30 30

[TonHbli pOH OLIEHOUHBIX CPEACTB JUIsl NPOBEIEHHUS MPOMEKYTOUHOU arTecTaluu B Gopme
KOMITBIOTEPHOT'O TECTUPOBAHUS pa3MelIeH B OaHKe BONPOCOB JaHHOTO Kypca auciumminasl B DM1OC
yauBepcureta http://sdo.tolgas.ru/.

B xoxe moAroTOBKM K TMPOMEXKYTOYHOH aTTecTali OOYdYalomIMMCS MPEAOCTaBIISACTCS
BO3MOXKHOCTb IIPOMTH TECT caMONpPOBEpKU. TecT A caMOIPOBEPKH IO TUCLMIUIMHE pa3MeEIleH B
OUOC ynusepcurera http://sdo.tolgas.ru/ B cBOOOIHOM IJIsI CTYJIEHTOB JOCTYTIE.



