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1. TIEPEYEHbB
TV CHUIIVHE,

IINTAHUPYEMBbIX

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

HCJ'IBIO OCBOCHHS JUCLUIIJINHBI SIBJISCTCA.

OBYYEHUA 11O
COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIbTATAMU

- (hopMUpOBaHHE Y OOYYAIOIIMXCS YHUBEPCATHLHON KOMIETCHIIMH, CBI3aHHOW C KOMaHIHON

paboToli W JUAEPCTBOM,

npodecCHOHATIBHOMN 1 TETbHOCTH;
- (dopmupoBaHne y OOYYAIOIIMXCSl YHUBEPCAIbHBIX KOMIICTCHIIWI, HAIIPABICHHBIX Ha
Pa3BUTHC HABBIKOB CUCTEMHOI'O U KPUTUYCCKOT'O MBIIIJICHUA .

1.2. IlepevyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00YYeHHS M0 JUCHHUILINHE

u HaHpaBHeHHOﬁ Ha pa3sBUTHEC TOTOBHOCTH K CaMOCTOSITEIILHOMI

OcuoBanue (IIC)
Koa n Koa n HammeHoBaHue -
IInanupyembie pe3yJbTaThI JUISL
HaNMeHOBaHHE WHANKATOPA J0CTHKEHUSI
00y4yeHHUsI 0 TUCHUTLIHHE npodeccroHaIbHBIX
KOMIIeTeHIINN KOMIETeHI[UH -
KOMITETEHIIHH
YK-3. HNYK-3.1. 3uaer:
Criocobex JleMOHCTpUpYeT 3HaHHUE OCHOB - OCHOBHBIE 3aKOHOMEPHOCTH U (POPMBI
OCYIICCTBJIATDH COLIMaJIBHOT'O BSaHMOﬂeﬁCTBHH, peryisaun KOHq)J'[I/IKTHOFO IIOBCACHU
COIMAIBHOE KOMaH/HOH pabOTBI M METOIOB - IPUHIUIBI KOMAaHAHON paOoTHI, B
B3aUMOJICHCTBHE U | yNpaBJIEeHUs KOHQIMKTaMA TOM YHCIIE B TPAHC(OPMHUPYIOLIEHCS
peann3oBBIBATh 6usHec-cpene
CBOIO POJIb B NYK-3.2. - OCHOBHBIE 3aKOHOMEPHOCTH U (POPMBI
KOMaH/1e OcymectBiseT 3G PpeKTHBHOE perymanuy KOHQINKTHOTO MOBEACHHS

B3aMMOJICHCTBHE C IPYyTHMH
YJIeHaMH KOMaHJIbl, B TOM YHCJIe
B 1IU(POBOIi cpee,
MPE0JI0JIeBaeT BOHUKAIOLINE B
KOMaH/I¢ pa3HOTIIacus 1
KOH(JIMKTHI

YmMmeer:

- HAXOJIUTh OPTraHU3aIUOHHO-
YIpaBICHYCCKUE PEIICHUS B
KOH(JIUKTHBIX CUTYAIHSIX,
apryMEeHTHPOBAaHO OTCTAMBATh
coOCTBEHHOE MHEHHE, CIIOCOOHOE
MPUBECTH K PEILICHHUIO
npodecCHOHANBHBIX 33/1a4

- OCYIIECTBIISATH TPAJAUIMOHHBIE U
UQPPOBBIE POPMEI COIIHATBHOTO
B3aUMOJENCTBYA B LIEJIIX 00E€CIIEUEHHS
COTPYAHUYECTBA B PEIICHUU
CONHUAIBHBIX U MPOPECCUOHATBHBIX
3a7a4

Baaneer:

- HaBBIKAMU TPOPHUIAKTHKH,
pa3penIcHus H yperyInpOBaHUs
KOH(IUKTHBIX CUTYaIlHid, B TOM YHCIIC
C IPUMECHEHUEM HHPOPMAIMOHHBIX
TEXHOJIOTUH




2. MECTO JUCHHUIUIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM
IMPOI'PAMMBI
JuciunamHa OTHOCHUTCA K oOsi3artenbHOM dactu bioka 1. JlucuumiawHbel  (MOZYJIHN)

nporpammsl 6akanaspuara (b1.0.02 Moayss soft skills).

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM M CTPYKTYpPA IMCHUTITHHBI

OO0mass TpyA0eMKOCTh JUCHUIUIMHBI COCTaBlsieT 2 3.e. (72 4yac.), uX pacrpeieicHue Io

BI/I,Z[aMpa6OT N CEMECTpaM IMPECACTABICHO B Ta6J'II/IHe.

Buab! yueOHbIX 3aHATHI U Pa00ThI 00y4YaI0LIUXCS

TpynoemMkocThb, 4ac

OO0m1asi TPY10€eMKOCTh TMCHUILIHHBI, 4ac 72
KonrakTHas padora 00yuyaomuxcs ¢ npenojgasaresieM 1o BuaaM y4eOHbIX 36/8
3aHATHIi (BCero), B T.4.:
3AHATHSA JEKIHOHHOIr0 THNA (JICKI[VH) 18/4
3aHATHS CEMHHAPCKOI0 THNA (CEMUHAPDI, IPAKTHYCCKUE 3aHATHS, IPAKTUKYMBL, 18 /4
KOJIJIOKBUYMBI U UHBIC aHAJIOTUYHBIC 3aHﬂTI/I§I)
J1a00paTopHbIe PaGoThI -/-
CamocTosiTesibHasi padoTa BCEro, B T.4.: 36/60
CaMonoAroToBKa 10 TeMaM (pasjiesaM) JUCHHUIUINHBI 36/ 60
BsInosiHeHHE KYPCOBOTO MPOEKTA /KyPCOBO# paboOThI -/-
KoHTpoJib (Yachl Ha 3a4eT) -/4
IIpoMexkyTOUYHAS aTTeCTAIMS 3ayer

[TpumMeuanue: -/- 06vem uacos coomeemcmeenHo O OYHOU U 3A0YHOU Popm 0OVUeHUs

Z[I/ICLII/IHJII/IHa PCAIN3YyCTC TOCPEACTBOM ITPOBECACHU A KOHTAKTHOM pa60TBI C O6y‘laIOI_I_[I/IMI/IC$I

(BKJIIOYasi NIpPOBEJEHHE TEKYIIEro KOHTPOJIL  YCIIEBAEMOCTH),
00yYaroImuXCsiM IPOMEKYTOUHON aTTeCTalUH.

B mpouecce ocBOeHMSI JAUCIUILIMHBI
UIMCTaHIIMOHHbIE 00pa30BaTelIbHbIE TEXHOJIOTHH.

B mpouecce 0OCBOeHMS UCHUIUIMHBI  OOydaromuecs

CaMOCTOSITETbHON

obecrieueHbl

paboTsl

MOXXET TPUMEHSATHCS DJIEKTPOHHOE OO0y4YeHue

JTOCTYTIOM K

3J'IeKTp0HHOfIPIH(1)0pMaI.IHOHHO'06pa3OBaTeHBHOﬁ cpeac n 3HeKTpOHHO'6I/I6HI/IOTe‘-IHBIM CHUCTCMaM.

3.2. CopepxaHue IMCOHUILIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM

IL1anupyembie Buasbl yueoHoi#i padoThI
[ DAL KonrakTHasi pabora o
OCBOCHUS: a2 Dopmbl
. 9 z - g . 5 F TeKyIero
Popunpyemok HaumeHnoBaHue pa3aesioB, TeM g S g E 5 Eﬁ Bt
KOMMeTeHI[HH 4 = ,; lg 9 E ; 9 g =) (HamMeHOBaHHE
U HHAMKATOPbI § g- g = ; E 2 = OIICHOYHOI' 0
e £ 22 |8 |a¢g percTE)
= @)

YK-3: Tema 1. Kondaunkrosorusa kak Hayka, Coobmmenmue /
NVyK-3.1,, HCTOPHSA €€ CTAHOBJICHHHA U Pa3BUTHA. NIpE3CHTALUS.
NVYK-3.2. Kondmukromornst kak Hayka: OOBEKT, [IpaxTnaeckoe

IpeAMET, METOJpbl, HPUHIOUIBL, (YHKIHUH. 3aJjaHHe.
MeXIUCIUIUTMHAPHOCTEKOHMDIMKTOIOT HH. 2/05

dopmupOBaHHEe KOH(JIMKTOJIOTUIECKIX

naed. OCHOBHBIE TNapagurMbl CTAHOBIEHUS

koH(ukTonornu B XIX-XX BB. PazBurne

0TEYECTBEHHOH KOH(IMKTOIOTHH.

JlaboparopHas pabora -/ -

IpakTuyeckoe 3anaTue 1.Koudmukromorus

KaKk HaykKa, WCTOpHS €€ CTAaHOBJCHHS | 2/05

Pa3BUTHIL




ILnanupyembie Buabl yueoHoi#i padoThl
| SEE RSN KonTakTHas padora =
OCBOECHHSI: - é g DopMbI
KO < = - g . s " TEKyIIero
opnupyenmoii HaumenoBanue pa3aeoB, TeM rn E- g g ; ; ET B
KOMIeTeHIHH ’ = &S g ; ; g g S (HauMeHOBaHHe
U MHIUKATOPBI § g- g = E E -~ 8 = OLIEHOYHOI'0
,?:;::ﬁe:u“;ﬁ é E % g- 8 E :‘ cpencTBa)
= o=
CamocTosiTenbHast paborta 5/8
YK-3: Tema 2. OOmasi XapaKTepHUCTHKA Coobmienue /
NYK-3.1.,, | xoHdaukTa. IIpe3eHTalHs.
NYK-3.2. CymHocTs ®  Tumonorun  KoHpiwukrtoB. | 2/0,5 IIpaxkTuyeckoe
Oyaxunmn KOH(JIMKTA. [MpuanHb 3a1aHue.
koH(ukToB. KoHdmukTel B VUCA-Mupe.
JlaboparopHas pabora -/-
IIpakTHyeckoe 3aHsATHE 2.00mas 2705
XapaKTepUCTHKA KOH]IIMKTA. '
CamocTosiTenbHast paborta 5/8
YK-3: Tema 3. CrpykTypa HW JAMHAMHKA Coobuienwue /
NyK-3.1,, KOHGIMKTA. MIpe3eHTaIHs.
NYK-3.2. Crpyktypa KoH(pIHKTa. XapaKTepHCTHKa [IpakTuueckoe
OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB 3aIaHue.
KOH(IIUKTA. Jduramuka KOH(IIHKTA. 2705
XapakTeprCcTHKa OCHOBHBIX CTAANi Pa3BUTHSA ’
KoH(MKTa. OCHOBHBIE CTPATETHUH M TaKTHKU
IOBEIEHUS B KOH(IIHKTE. Crioco0OsI
paspeleHus u BapUaHTHI ucxoja
KOH()JIMKTOB
JlaboparopHas pabota -/ -
IIpakTuyeckoe 3ansaTue 3.CTpyKkTypa U 2705
JMHAMHKA KOH(IJIUKTA. '
CamocrostenpHas pabora 5/8
YK-3: Tema 4. JIlnyHocTh B KOH(IMKTHOM Coobuienwue /
NyK-3.1,, B3aUMOEeHCTBUU. Mpe3eHTaIusl.
NYK-3.2. OCHOBHBIE MOJENU TOBEJCHUS JIMYHOCTH B [IpakTrueckoe
KOH()JIMKTHOM  B3amMoOAeHCTBUHM.  Tumbl 3aj1aHue.
KOH(MIMKTHBIX JuuHOCTeH. Tunbl «Tpyausx» | 2/0,5
Ju4yHOcTed.  XapakTepucTHKa  CTpaTerui
TIOBEICHUS JIMYHOCTH B KOH(iMKTE. TakTHKN
KOH(JIMKTHOTO B3anMojiercTBHA. KoHGIMKTHI
B Agile-xomaHmax.
JlabopaTopHas pabora -/-
[pakruyeckoe 3anatue 4. JlmuHOCTH B 2/05
KOH(JINKTHOM B3aUMO/ICHCTBUU. '
CamocrosrenbHas pabora 5/8
YK-3: Tema 5. BHYTpPHIMYHOCTHBIN, Coobmenmue /
NYK-3.1,, MEJIHYHOCTHBIN U IPYNNOBOH KOHQJIMKT. NIpE3EHTALU.
NVYK-3.2. OObm1ast xapakTepHUCTHKa BHYTPUIMIHOCTHBIX IIpakTuueckoe
KOH(JINKTOB, ux 3a/laHue.
knaccudukanus.Pa3pemenue
BHYTPWJIMYHOCTHBIX KOHQIMKTOB: (haKTOPBI,
cnoco0bl n MexaHu3Mbl.[IoHsATHE ¥ IPUYNHBI
MEXITMYHOCTHBIX KOH(IUKTOB. MexaHmsmbl | 4/1
BO3HUKHOBEHHMS MEKIMYHOCTHBIX
KOH(JIMKTOB. [Mpenynpexnenne u
paspereHne MEKIIMYHOCTHBIX
KoH(IMKTOB.OCOOEHHOCTH KOH(INKTOB
UTMYHOCTh-TPYIIIA» " «rpyrmma-
rpymnmay.Ilocneacrus IPYIIIOBBIX
KOH(JINKTOB, BO3SMOXXHOCTH HPOQIIIAKTHKH.
Jla6oparopras pabora -/ -
IpakTuyeckoe 3aHsATHE
5.BHYTpWIMIHOCTHBIA, MEXKIMYHOCTHBIR H 4/1
TPYNIOBOH KOH(IIUKT.




ILnanupyembie Buabl yueoHoi#i padoThl
| SEE RSN KonTakTHas padora =
OCBOECHHSI: A g DopMbI
T g = - g . 55 TEKYIero
opnupyenmoii HaumenoBanue pa3aeoB, TeM rn E- g g ; ; ET B
KOMIeTeHIHH ’ = &S g ; E g g S (HauMeHOBaHHe
U MHIUKATOPBI § g- g = E E -~ 8 = OLIEHOYHOI'0
IOCTHKEH U & e 4 = 5 = = cpeacTBa)
KOMIIeTeHIHii é é 3 é o 8 =
CamocTosiTenbHast paborta 5/10
YK-3: Tema 6. YmnpaBieHue KOH(PpIMKTAMH H Coobmienue /
WNYK-3.1., | TeXHOJIOTHH MX pa3peuIeHHusl. Npe3eHTalusI.
NVYK-3.2. ITonsarue yIpaBJIeHUS KOH(IMKTOM. IIpaxkTuyeckoe
Auroputm yIpaBIeHUS KOH(JIMKTOM. 3a1aHue.
[Iporuo3uposanue, npeaynpexaenue, | 4/0,5
peryjMpoBaHUE W paspelieHHe KOH(IMKTA.
OddexTuBHOEC O0OIECHHE ¥ PAUOHAIBLHOE
MOBEAICHNE B KOH(]IHKTE. ACCEpPTUBHBICH
MIEPETOBOPHBIE TEXHUKH.
JlabopaTopras pabora -/ -
[pakTuyeckoe 3aHaTHe 6. VYmpaBieHue 4705
KOH()IMKTaMM M TEXHOJIOTHH MX pa3peIieHHs. '
CamocrosTensHas padboTa 5/8
YK-3: Tema 7. Coennpuka KoHPINKTHBIX Coobmienmue /
NVYK-3.1., | curyauuii B pa3au4HbIx cepax. MIpe3eHTaIH.
NYK-3.2. MHoroo0pa3ue KOH(QIUKTOB B COBPEMEHHOM [pakTndeckoe
mupe. Cemeitapie  KOHGMIHUKTHL TpymoBbIe 3a/laHue.
koH(puukThL[lenarornyeckue 2705
KOH(DJIMKTBL.DOTHUYECKUE U  PEJIUTHO3HBIE '
koH(uKTHL[TonuTHYeckue u
MEXTOCYIapCTBEHHbIE KOH(JIMKTHI.
[TpoGnembl koH}IMKTA B chepax ynpaBlIeHUS
U TpaBa.
JlabopaTopras pabora -/ -
[pakruueckoe 3aHaTme 7. Crnenuduka
KOH(QIUKTHBIX CHTyalld B  pa3IMIHBIX 2/05
ctepax.
CamocrosrensHas paboTa 6/10
HUTOI'oO | 18/4 -/- 18/4 | 36/60

[Mpumeuanue: -/- 06vem uacos coomsemcmeenHo O OUHOU U 3A0YHOU PopM 0OVUeHUs




4. METOAUYECKHUE YKA3AHUA JJIA OBYYAIOIIUXCA IO OCBOEHHMIO
JUCIHUIIVINHBI

4.1. Oo0ume MeTOIMYeCKue peKoOMeH AU no O0CBOEHHUIO
JAUCHHILUTAHBI,00pa30BaTeIbHbIe TEXHOJIOTHH

JIMCIMITIMHA pPealu3yeTCsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00yYarOIIUMHUCS
(BKJIFOUas TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBa€MOCTH), CaMOCTOSTEIBHOH  pabOThI
00yYaIOUIMXCSU TIPOMEKYTOYHOM aTTeCTaLUH.

[Ipy npoBeneHWM y4YEOHBIX 3aHATHA 1O JAUCHUIUIMHE O00ECHeUnBacTCS pPa3BUTHE
yoOYyYaromuxcss HaBBIKOB KOMAaHIHOH paOOThl, MEXKIUYHOCTHOM KOMMYHHUKAIMH, TPUHSITHS
PCLICHUIT,IMICPCKUX KauyecTB (BKIJIIOYAs IPOBEICHHE WHTEPAKTUBHBIX JICKIMH, TPYIIIOBBIX
JIMCKYCCHI, POJICBBIXUTD, TPEHUHTOB, aHAIN3 CUTYallMii ¥ MMUTAIIMOHHBIX MOJIEIICH, MperoiaBaHue
JHMCIMIUIMHBL B (POPMEKYpCa, COCTABJICHHOTO Ha OCHOBE PE3YJIbTAaTOB HAYYHBIX HCCIICIOBAHUM,
NPOBOJIUMBIXYHHBEPCUTETOM, B TOM 4YHCI€ C YYE€TOM pPETHOHAIBHBIX  OCOOCHHOCTEH
npodeCCHOHATBLHONRAEATEIILHOCTH BBIITYCKHUKOB U MOTpEOHOCTEN paboToaareneii).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
00pa3oBaTeIbHBIXTEXHOJIOTHiIi:

—  0aNIbHO-PElmuUHe08as MEXHON02USL OYEHUBAHUSL,

—  9JeKmpOHHOe 0byueHue,

—  penpooyKmugHvie mexHoi0uu,

—  MexHOoN02UU PaA38Usaueco 00yuenus;,

—  ungopmayuonnvie mexnonoeuu:Miro, Google-ooxymenmei, Zoom.

JIns OLIEHKW 3HaHWI, yMEHHi, HABBIKOB U YPOBHS C(OPMHUPOBAHHOCTH KOMIICTCHIIMU
NOJUCIUIUIMHE  TIPUMEHSIETCS  Oa/UIbHO-PCUTHUHIOBasi ~ CHCTEMa  KOHTPOJS M OICHKH
yCIIEBAEMOCTHCTY/ICHTOB. B OCHOBY Oa/UIbHO-PEHTHHIOBOW CHCTEMBI IOJIOXKEHBI MPUHIIMIIBI, B
COOTBETCTBUHM CKOTOPBIMH (DOPMUPOBAHHE PEUTHHra CTYJISHTA OCYIIECTBISETCS B XOJ€ TEKYIIETO
KOHTPOJISTyCIIeBaeMOCTH. MakcuManbHOe KoiryecTBo OamoB B cemectpe — 100.

4.2. MeToauyeckue YyKa3aHUsl UISi OOYYAIOLIMXCS 1O OCBOEHHMIO JTHCHHUILIMHBI
HA3aHATHSIX JEeKIMOHHOI0 THIIA

Jlekyuonnovlii  Kypc — npeononazaem — CUCMEMAMUUPOBAHHOE — UBNONCEHUE — OCHOBHBIX
BONPOCOBMEMAMUYECKO20 NIAHA. B X00e NeKyUuOHHbIX 3aHAMuUil pACKpbl8aiomcs 6a308ble 6ONPOCHL 8
pamraxkasxicoou memwl oucyuniunsl. QOO3HAUAIOMCSL KIIOYesble ACNEeKmbl meM, d MaKice 0elaromcs
AKyenmol HaHauboee CLONCHbIC U BANCHBIE NOTONCCHUS U3YUACMO20 MAMEPUALA.

JIeKInOHHBIE 3aHSTHS MIPOBOIATCS B MTOTOYHOMU ayTUTOPHUU c
NPUMEHECHHEMMYJIbTHMEMIHOTO TIPOSKTOpa B BUAE Yy4eOHOW mpeseHTanmu wm B DOUOC
YHHUBEPCHUTETA.

B xo0e nexyuonnvix 3amsmuil  peKoMeHOYemcsi KOHCNEKMUpoSanue y4ebHO20 Mamepuaid.
Boszmoorcno sedenue koncnexma nekyutl 6 suoe UHmMeLIeKm-Kapm.

Omoenvhvie memuvl npeodnazaromes 0k CAMOCMOAMENbHO20 U3VUeHUsl (KOHCNEeKMUPYIOMCSL).

Mamepuanvt  nekyuti  A61AI0MCA  ONOPHOU  OCHOBOU OISl NOO20MOBKU  0OYUAIOUUXCSL
KNPAKMUYECKUM 3AHAMUSIM U  GbINOJIHEHUs. 3A0AHULl CAMOCMOSIMENbHOUPabomsl, a MmMaxdice K
MEPONPUAMUAM — MEKYWe20 KOHMPOIS YCNe8aemMoCmu U  NPOMENCYMOYHOU — Ammecmayuuno
oucyuniume.

4.3. Meroanuyeckue yKa3aHusl JJs1 O0y4arIIMXCA MO OCBOCHHIO IMCUMILIMHBI HA
JIadopaTopHBIX padoTax (He NMPexyCMOTPEHO Y4eOHBIM IJIAHOM).

4.4, MeTonnuyeckue YKa3aHHMsl JJsi OOy4alOIIHXCS 1O OCBOEHUIO THCHUIUIMHBI Ha
3aHAITHSIX CEMUHAPCKOI0 THINA/ HA MPAKTHYECKUX 3aHATUIX

Ilpakmuueckue  (cemunapckue)  3auamusi — NpeoOCmMasIsAOm  cooou  0emanu3ayuio
JIeKYUOHHO2OMEOPEMUYecKo20 Mamepuaid, npo8oOAMcs 8 Yeax 3aKpenienus Kypca U 0Xeamuléarom
6ce ocHogHblepazdenvl. OCHOBHOU (YOPMOU NPOBEOEeHUs CEMUHAPOS U NPAKMUYECKUX 3aAHAMULL



a61emcs00cyxcoenue Haubonee NpoOIEMHBIX U CLONCHBIX BONPOCO8 NO OMOENbHbIM MmeMam, a
maxaice peuleHue3a0ay u pazoop npumMepos u Cumyayuil 8 ayOUmopHsIX YCa08UsIX.

Ipakmuueckue (cemunapckue) 3ausamust 00y4arOWuxcsi 0becneuusam:

—  Npo6epKy u ymouHenue 3HAHUL, NOJIYYEHHBIX HA JIeKYUSIX,

—  paszsumue yMeHUl U HABbIKO8 NOO2OMOBKU U BbICIYNAEHUsL ¢ OOKAAOAMU, COOOUWEHUAMU,
npe3enmayusimu;

—  00cyscOeHue 80NPoCco8 no yueOHoMy MAmepuaty OUCYUNIUHbl,

—  BbINOJHEHUE U AHANU3 NPAKMUYECKUX 3A0AHULL;

—  noogedeHue umo208 3aHAMUll N0 PEumuH2080U Ccucmeme, CO2NACHO MeXHONI02UYECKOU
KapmeoucCyuniumbl.

Ipaxmuueckue 3auamusi OpeaHu3yioOmcs, 8 Mom Yucie 8 hopme NPaKmu4eckol n0O20mosKu,
KOMopast npedycmampusaenm yuacmue 00y4aouuxcst 8 blNOJIHEHUU OMOEIbHBIX dJIeMEeHmo8 pabom,
CBAZAHHBIX ¢ OYOyWell NPoghecCUOHATbHOU 0esimelbHOCHbIO.

Ipakxmuueckas no02omoska npeodycmampuseaemsblnOIHeHUe NPAKMUYECKUX 3A0AHULINO 8CeM
memam.

4.5. MeToanueckne yKka3aHus 1o caMOCTOSITeJIbHOI pabore o0y4yarommxcst

CamocrosarenbHass paOoTa obOecnedynBaeT IOATOTOBKY OOyYarollerocss K ayAUTOPHBIM
3aHATUSMH MEPOTNPHUATHAM TEKYIIErO0 KOHTPOJII M TPOMEXKYTOYHOW aTTeCTallii IO H3y4aeMOi
JUCUUIUIMHE. Pe3ynbTaTel 3TOW MOATOTOBKM MPOSBISIOTCS B aKTUBHOCTH OOyYarollerocss Ha
3aHATHUSAX U B KQUECTBEBBITIOJHEHHBIX MPAKTHUECKUX 3aJaHUN U IPYTUX (POPM TEKyIIero KOHTPOJIS.

CamocrodrenbHas paboTa CTyI€HTOB BKJIHOYALT:

—  u3yueHue y4eOHOU Tumepamypvl no Kypcy,

—  pabomy c pecypcamu Unmepuem,

—  1n0020MOBKY K NPAKMUYECKUM (CEMUHAPCKUM) 3AHAMUAM,

—  GbINOJIHEHUe NPAKMUYecKux 3a0anuil,

—  1n0020MOBKY K Mecmupo8anuio no memam Kypca,

—  1N0020MOBKY K NPOMENCYMOYHOU ammecmayuu no Kypcy.

IIpy  BbIMONHEHUM  3aJaHUM Ui CaMOCTOSTENbHOW  paboThl  peKOMEeHayeTcs
popadoTKaMaTepHaIOB JIEKIIMHA M0 KaXJI0W MPOUIEHHON TeMe, a Tak)Ke U3YyYeHHE PEKOMEHIyeMOi
JUTEPATYPBHI.

Jnst oOyuarommxcs 1o 3a04HoiM  (opme oOydeHHs caMmocTosiTelbHas  pabora
SBIISICTCSOCHOBHBIM BUJIOM Y4€OHOH 1€ TEbHOCTH.

Jig  oOecriedeHHs ~ caMOCTOATENbHOW ~ pabOThl  OOy4arolUXCsl — HCIOJIb3YEeTCs
3IEKTPOHHBIIYUeOHbIH Kypc, co3nannblii B DUOC yHuBepcurera http://sdo.tolgas.ru/

4.6. Meroaguyeckue yka3aHusi JJisl BBINOJHEHHMS KYPCOBOIO NpoeKTa / padoTbl (He
NMPeAyCMOTPEHO Y4eOHBIM IJIAHOM).
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5. YYEBHO-METOJUYECKOE MU HWH®OPMAINUMOHHOE OBECIIEYEHHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOH W JONOJHHUTEIbHON Y4YeOHOH JHMTEepaTypbl, He00XOAMMOil
AJASI0CBOECHMS TMCIHUIIIHHBI

Bcs  nuteparypa, BkiIOYeHHas B JAHHBIM  [epeYeHb, IMPEJACTABICHA B  BUJC
3JICKTPOHHBIXPECYPCOB B 3JIeKTpoHHOW Oubnamorexke yHuBepcutera (OBC). Jluteparypa,
UCTIOJIb3yeMasi B IEYaTHOMBUJE, MPEICTaBICHA B HAyYHOH OMOIMOTEKEe YHUBEPCUTETa B 00bEME HE
menee 0,25 3K3eMIUISIpOB HA0AHOTO 00yYaroIIerocs.

OcHoBHas JInTEpaTypa

1. Hmutpues, A. B. Kondaukronorus : yaeonuk / A.B. [Imutpues. - 4e uzn., nepepad. —
MockBa: TH®PA-M, 2019. - 336 c. - URL: https://znanium.com/catalog/product/1030865 (nara
obpamienns: 15.05.2021). — PeskuM moctyma: ais aBTopu3. mosb3oBateneit. - ISBN 978-5-98281-
350-3. - TeKCT : 2MEKTPOHHBIH.

2. Ko3ssipes, I'. 1. Kondaukronorus : yueonuk / I'. . Kosbipes. - 3-¢ u3a., Ucnp. U JI01.
— MockBa : UHDOPA-M, 2022. - 289 c. - (Bwicuiee o6pazoBanue:bakanaspuar). - URL:
https://znanium.com/catalog/product/1838402 (nara oopamenus: 15.05.2021). —Pexxum goctyna: s
aBTopu3. nmosib3oBareneid. - ISBN 978-5-8199-0859-4. - Tekcr : 2eKTpOHHBIH.

3. Koundnukronorus : yuebnuk / A. 5. Kubanos, U. E. Bopoxeiikun, /1. K. 3axapos, B.
I'. KonoBanosa ; mox pea. A. 5. Kubanosa. — 2-e usn., mepepad. u gom. - Mocksa : UHOPA-M,
2021. - 301 c. - (Bricmiee oOpasoBanue:bakanaBpuar). - URL:

https://znanium.com/catalog/product/1228800 (mata oOpamenus: 15.05.2021). — Pexum moctyna:
JUIs aBTOpU3. moJib3oBarenei. - ISBN 978-5-16-005724-8. - TekcT : 371€KTPOHHBIMN.

4, YuebHo-MeToanueckoe nocooue no aucuuminae "Kondaukroaorus" : s CTYIACHTOB
HarnpasiaeHus nmoarot. 09.03.01 "Uudopmaruka u Beraucia. Texauka'", 09.03.02 "UudpopM. cucteMsl 1
texnojmoruu",  09.03.04  "lIporp. wumxkenepusa", 11.03.01 "Pammorexuumka", 11.03.02
"MHpOKOMMYHHKAII. TEXHOJOTHH M CUCTeMBI cBsi3H'", 15.03.02 "TexHoi. MamuHbl U 060pynoBaHue",
27.03.02 "VYup. kauectBom", 27.03.05 "Uunoaruka", 29.03.01 "TexHonorus u3genuii Jier.mpom-
ctu", 29.03.05 "KoucrpyupoBanue wuznenuii ner. mnpom-ctu', 43.03.01 "Cepsuc", 43.03.02
"Typuzm", 43.03.03 "T'octunmu. neno", 54.03.01 "Juzaiu", 54.03.02 "JlexopaTuB.-IPUKIIAI.
uckyccTBo 1 Hapo. npombicibl”, 51.03.03 "Cou.-kynbTyp. nestenbHocTh", 39.03.02 "Com. pabdoTta",
42.03.01 "Pexsama u cBsi3u ¢ obuiectBeHHOCTHIO", 38.05.02 "Tamox. aeno" / IloBosk. roc. yH-T
ceppuca (OI'bOY BO "IIBI'YC"), Kad. "Cou.-kynbryp. aesrensHocTh" ; cocT. H. B. Jlto6aBuHa. -
Hoxyment AdobeAcrobat. - Tomestn : ITIBI'YC, 2018. - 504 Kb, 52 c¢. - URL:
http://elib.tolgas.ru/publ/Metod_KONFLb_B_25.10.2018.pdf (mara o6pamenus: 15.05.2021). -
Pexxum moctyna: aiis aBropus. mosb3osareneil. - 0-00. - Teker : 31eKTpOHHBIH.

5. [MapkoB, @®. HW. OOmas KOHGIUKTOMOTHUS : Yy4eO.IjIs CTYIEHTOB BY30B IO
HanpasieHusM nonarotr. "Kondnukronmorus", "Menemxment”, "Vmp. nepconaimom" u "Toc. u
myHunumn. ymp." (kBanudukamnus (ctemenp) "Oakamasp') / @. U. [apkos, B. U. Cnepanckuii ;
Poc.akan. Hap. x03-Ba U TOC. ciy:k0bI ipu [Ipe3umente PO. - 2-¢ u3z. crep. - Mocksa : [lamkos u K,
2020. - 238 c. : Tabn. - Ipun. - URL: https://znanium.com/read?id=358221 (mara oOpateHwus:
15.05.2021). - Pexxum goctyma: yis aBTopu3. mosbk3oBareneit. - ISBN 978-5-394-03585-2. - Tekcer :
JJIEKTPOHHBIN.

JlomoJIHNTeIbHAS JIUTEPATypa

6. Annynos, A. f. Kondaukronorus. CxeMbl 1 KOMMeHTapuu : yde0.mocobue / A. S1.
Annymnos, C. B. bakmanoBckwii. - 3-e u3f., nepepad. u nom. - Cankt-IlerepOypr : [Tutep, 2013. - 304
c. : mi. - (YueOHoe nocoodue). - ISBN 978-5-496-00059-8 : 290-00. - Teker : HenmocpeACTBEHHBIH.

7. Erunec, A. I1. Tlcuxonorus koupmukra : yued.mocooue / A. Il. Erunec. - JlokymeHt
HTML. - Mocksa :Mock. ¢pun.-ipom. yH-T "Cuneprus", 2013. - 312 c. - (YHuBepcuTeTcKas cepus). -
URL: http://znanium.com/bookread.php?book=451312 (mata oOpamienus: 15.05.2021). - Pexum
JOCTyTA: IS aBTOpH3. mosb3oBaTenei. - ISBN 978-5-4257-0110-7. - TekcT : 3JIeKTPOHHBIH.
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8. 3amemnuna, E. A. Kondaukronorus : yde6.mocodue / E. A. 3amemmna. - 2-¢ usm. -
Hoxkyment Bookread2. - MockBa : PUOP [u gmp.], 2020. - 141 c¢. - URL:
https://znanium.com/read?id=355388 (mara oOpamenus: 15.05.2021). - Pexum moctyma: amas
aBTOpH3. mosib3oBareneit. - ISBN 978-5-369-01082. - 978-5-16-105033-0. - TekcT : 31eKTpOHHBIH.

9. 3onoteix, H.B. [lcuxomorust u koHdaukTonorus : yued.mocooue / H.B. 3omoTeix, A.B.
UYepusiea. — Boarorpag : ®I'bOY BO Bosrorpanckuit I'AY, 2018. - 180 c. - Teker :
snekrponnsiid. - URL: https://znanium.com/catalog/product/1041858 (mara oopamenus: 15.05.2021).
— Pexxum noctyma: juist aBTOpuU3. MOJIb30BATENIEH. - TEKCT : ANEKTPOHHBIN.

10. Jleonos, H. 1. Kondaukronorus : yued.mocodbue i CTYJASHTOB IO CHEIUATBHOCTH
"ITcuxonorus" / H. U. Jleonos ; Poc. akan. o6pa3oBanus. - 2-¢ U3/1., UCIIp. U J01. - MockBa [u np.] :
MIICH [u ap.], 2006. - 231 c. : tabu. - (bubnuoreka ncuxosnora). - [pun. - ISBN 5-89502-511-0. -
5-89395-541-2 : 147-30. - TekcT : HEMOCPEICTBECHHBIMN.

11. Jlykumn, 1O. o Kondmukromorus: yIpaBJICHHUE KOH(IUKTaMU:
Managementoftheconflicts : yue6.mms By3oB / 10. ®. Jlykun ; ITomop. roc. yu-r mm. M. B.
JlomonocoBa. - Mockga : Akaa. [Ipoekt [u ap.], 2007. - 799 c. : un. - (Gaudeamus.Y4eOHUK aJist
By30B). - ISBN 978-5-8291-0857-1. - 978-5-902358-84-8 : 329-00. - TekcT : HENOCPEACTBEHHBIH.

12. CoBpeMeHHBIH c10Baph 1Mo KoHpMKTON0oTHY : yueb.mocodbue / C. b. Hukonona, B. .
HoBocenbiie, B. A. CBetnos [u ap.] ; Hayd. pen. B. A. Csernos ; Poc. akan. o6pasoBanus, Mock.
MICUXOJL.-COII. YH-T. - 4-¢ u3M., cTep. - Mocksa : ®@munTa [1 ap.], 2017. - 432 ¢. : un. - ISBN 978-5-
9765-1612-0 : 480-00. - TekcT : HEeMOCPEACTBEHHBI.

13. Copokuna, E. I'. KoHduukTONOrHMS B COLMAIbHOH paboTe : y4eO.uisi BY30B IO
HanpasneHussM noarot. "Cou. pabota", "Ymp. nepconanom" (kBanuduxanus "6Gakanasp") / E. T.
Copokuna, M. B. Bnosuna. - 2-¢ u3j., crep. - Jlokyment read. - Mocksa : Jlamkos u K, 2020. - 282
C. : wi., Tabm. - (YueOHble u3manus ans OaxamnaBpoB). - CioB.TepMuHOB. - [lpakTukym mno
koHqumkromoruk. - URL: https://znanium.com/read?id=358457 (nara oOpamienus: 15.05.2021). -
Pexwum nocryna: ans aBropus. nons3opareneid. - ISBN 978-5-394-03557-9. - Tekct : aneKTpOHHBIN.

14. CremanoB, E. W. CoBpeMeHnHaskoH(paukrojgorus: OOmme  mogxombl K
MOJICTTUPOBAHUIO, MOHUTOPHHTY M MEHEIKMEHTY COIHUANbHBIX KOHQIMUKTOB : yuyeb.mocolue o
HanpasseHuto "Kongpmukronorusa" / E. U. Crenanos. - U3a. crep. - Mocksa : JIKU, 2015. - 176 c. -
ISBN 978-5-9710-1376-1 : 255-00. - TekcT : HEemoCcpPEeACTBEHHBI.

5.2. TlpodeccuonanbHbie 0a3bl JaHHBIX, HH(OPMAIHOHHO-CIPABOYHbIE CHCTEMBI,
HHTEPHET-Pecypchl
1. eLIBRARY.RU : nayunas snextpoHHasi 6ubnuoreka : caiit. — Mocksa, 2000 - . —
URL : https://elibrary.ru (mata oOpamienus: 13.05.2021). — Pexxum goctyma: Juisi 3aperuCTpHP.
IOJIb30BaTese. — TEeKCT: 2JEKTPOHHBIMN.

2. I'APAHT.RU :undpopm. — mpaBoBoil moptan : caiitr / OOO «HIIT «"APAHT-
CEPBUCy». — Mocksa, 1990 - . - URL: http://www.garant.ru (mata oopamenus 13.05.2021). - TekcT :
JJIEKTPOHHBIN.

3. Enmnoe  okHO  goctyma K oOpa3oBaTeidpHBIM — pecypcaMm [ CaWT. -
URL:http://window.edu.ru/(nata oopamenus: 13.05.2021). - TekcrT : 3JCKTPOHHBIH.

4, Onnaitn Maitaamanmuar @ caidt. — URL : https://www.mindmeister.com/ru (mara
obpamienus: 13.05.2021). — TekcT : AIEKTPOHHBIN.

S. Icuxonormueckue tectsl OHJIAMH : caiit. — URL : https://psytests.org/ (mata
obpamienus: 13.05.2021). — TekcT : 3IEKTPOHHBIH.

6. VYuuBepcurerckas  uHpopmanuonHas  cucrema  POCCUA : CaiT. -
URL:http://uisrussia.msu.ru (nata oopamenus: 13.05.2021). - TekcT : 37€KTPOHHBIH.

7. ®denepanpHas Ciryx)0a TOCyIapCTBEHHOW CTAaTUCTUKH : caT. - Mocksa, 1999 - . -
URL: http://mww.gks.ru/ (nata oopamenus: 13.05.2021). - TekcT: 3JIeKTPOHHBIN.

8. OnekTpoHHass ~ OuOnMoTedHas  cucreMa  [IOBOJDKCKOTO — TOCYIApCTBEHHOTO
yHuBepcuteta cepBuca : cadt / ®I'BOY BO «IBI'YC». — Tomesarru, 2010 - . - URL

-http://elib.tolgas.ru(mara obpamenus 13.05.2021). - Pesxum goctyma: Uit aBTOPH3. MOJIb30BaTEIEH. -
Texer : 3JeKTPOHHBIN.


http://www.garant.ru/
http://window.edu.ru/
http://uisrussia.msu.ru/
http://www.gks.ru/
http://elib.tolgas.ru/
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9. DIeKTpOHHO-0MOIMOTeYHast cuctema Znanium.com: caiit / OO0 "3HAHUYM". —
Mocksa, 2011 - . — URL :https://znanium.com/ (mata obpamenus 13.05.2021). - Pexxum ngoctyma:
JUUIS aBTOPU3. TTOJIb30BaTeNeH. - TEKCT : 3JIEKTPOHHBIM.

10. DnekTpoHHO-OnOmoTeunast cucrema Jlanw: caiit / OOO "OBC JIAHbB". - Mocksa,
2011 - . - URL: https://e.lanbook.com/ (mata obpamenus 13.05.2021). - Pexxum mocTyma: st
aBTOPU3. II0JIB30BATENEH. - TEKCT : AIIEKTPOHHBIN.

5.3. IlporpammHoe obecnieueHue

Nudopmanmonnoe obecnedeHueydeOHOTOnpoIiecca Mo JUCIHMIUIMHE OCYIIECTBISCTCS C

UCTIOJIb30BaHUEMCIIEIYIOIIEr OIIPOT PAMMHOT000eCTIEYeHHU S (JTUIIEH3MOHHOT O U CBOOOTHO
]OaCHpOCTpaHHeMOFO), B TOM YHCJIE OTE€YECTBECHHOI'O HpOI/I3BOI[CTBa:
Ner/m HanmeHnoBanue YcioBus gocTyna

1 Microsoft Windows Y3 BHYTPEHHEH CETH YHUBEpPCHUTETA (JIMIICH3MOHHBII TOTOBOD)

2 MicrosoftOffice W3 BHYTPEHHEH CETH YHHBEpCHUTETa (JIUIICH3UOHHBIN TIOTOBOP)

3 Koncynprautllinoc U3 BHYTPEHHEH CETH YHUBEPCHUTETA (JIMIIEH3UOHHBIN JIOTOBOP)

4 C10 MOODLE u3 1000 TOUKH, B KOTOPOH MMeeTCs JOCTYI K ceTd VIHTepHeT

(JITUIICH3MOHHEIHA JOTOBOP)



http://www.garant.ru/
http://www.garant.ru/

6. ONMCAHUE MATEPAAJIBHO-TEXHUYECKOM BA3bl, HEOBXOIUMOM 115
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLHECCA 11O JUCHUIIVIMHE

ITomemenus npencTaBisAoT co00il yuyeOHbIe ayIUTOPUM AJIS MPOBEACHUS YYEOHBIX 3aHSITHH,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoOd JUCIMIUIMHBI, OCHAIEHHBIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH 00yUEHUS.

3aHATUSA JIEKIMOHHOIO THMA. YuYeOHble ayAUTOPUHM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMIUIEKTOBaHbI MEOENIbIO U TEXHUYECKUMU CPEICTBAMU 00yUEHUs], CILY KALIUMHU JJ1s1 IIPEACTaBICHUSA
yueOHoIi nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(MpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), ydeOHO-HArJsAIHble IMOocoOus (Tpe3eHTalud M0 TeMam
JeKIMii), obecrneynBaroue TeMaTUYeCKUe WIUTIOCTPAlMM, COOTBETCTBYIOIIME NaHHOH Iporpamme
JVCLIUATUTAHBL.

3aHATHS CEeMHUHAPCKOr0 THNA. Y4eOHbIC AayAUTOPUM JUIsL 3aHATUH CEMUHApCKOro THIIA
YKOMIUIEKTOBAaHBI MEOEIIbIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUS, CITYKALTUMHU 1151 IPEACTaBICHUS
yueOHOI nHpopMalK (CTallMOHAPHbIE UM IEPEHOCHBIE HA0OPhI JEMOHCTPALMIOHHOI'O 000PYA0BaHUS
(IpoeKTOop, 9KpaH, KOMITbIOTEP/HOYTOYK).

JlaGopaTopHubie padoThI (e npedycmompenvl yueOHbIM NIAHOM).

IIpome:xxyToyHast arrecraums. Jnd 1NOpoBeIeHHs IIPOMEKYTOYHOM AaTTECTAllMM 110
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAILEHHbIE KOMIIBIOTEPHOM TEXHHMKOH C
BO3MOXXHOCTBIO TOAKIIOUEHUS K ceTtu «VMHTepHeT» M obecrieueHueM JocTyna B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTEIbHYI0  CpeAdy  yHHUBEpCUTeTa  W/MIM  y4deOHble  ayJIuTOPHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMH O0yUECHHUSI.

CamocrosiTeibHasi pa0ora. IlomemeHuss Juisi caMOCTOSATENBHOM pPabOThl  OCHAIEHBI
KOMITHIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO TMOJKIIOYEHUS K ceTd «MHTepeHeT» M JOCTYIOM K
JIEKTPOHHOW  MH(OpMaIMOHHO-00pa30BaTeNbHOW — cpeie  yHMBepcuTera. Jljis  opraHusaunuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

— KOMIIbIOTEPHbIE KJIACCHl YHUBEPCUTETA;

— Oubmmoreka (Menmasan), UMeEOImAs MecTa Juid  OOYdYalOmIMXCs, OCHAICHHBIC
KOMIIBIOTEpPAMH € JOCTYIOM K 0a3aM JaHHbIX U ceTH «HTepHEeT».

JIeKTpPOHHasi HH(opManMoOHHO-00pa3oBaTebHas cpena yuusepcurera (AHOC).

KaxpiiioOyuaromuiicsBTe4eHUEBCEroneprno1a00yueHusi00ecrieueHuH MBI 1y IbHBIMHEOT paH
MYEHHBIM JIOCTYIIOM K O3JIGKTPOHHOH WH(OPMallMOHHO-00pa30BaTEeIbHON Cpelie YHUBEPCUTETa
(BUOC) http://sdo.tolgas.ru/ u3 n0O0KH TOUYKH, B KOTOPOM HMeeTCs AOCTYN K HH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «VHTepHeT», Kak Ha TeppUTOPUH YHUBEPCUTETA, TaK U BHE €€.

OUOC ynuBepcuteTa 00eCrneynBacT:

— JOCTYyH K y4eOHBIM IUIaHaM, pabouuM IporpaMMam AMCLUUIUIMH (MOIysei), mporpaMMam
NPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJICKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOyJeil), mporpaMMax MpakTuK;

— (opMHUpOBaHME IEKTPOHHOTO MOPTGHOINO 00yUarOIIErocsi, B TOM YHCJIE€ COXPAaHEHUE €ro
paboT U OLIEHOK 32 3TU PAOOTHI.

B cnywae peanuzauuu 00pa3oBaTeIbHOM MHPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHOoNorui DMOC nomoaTHUTEIBHO 00ecIeunBaeT:

—  (uxcanurio xoaa 00pa3oBaTENLHOIO MpPOIECCa, PE3YIBTATOB MPOMEXKYTOUHOHN aTTecTalluu U
Pe3yJIbTaTOB OCBOEHMSI 00pa30BaTEIbHON POrPaMMBbIL;

— TpoBeleHUE Y4YeOHBIX 3aHATUH, MPOIENyp OLEHKH pPE3YJbTaTOB OOYYEHHs, peau3arius
KOTOPBIX  TNPEIyCMOTpEHa C  TNPUMEHEHHEM  DJIEKTPOHHOTO  OOy4YeHMs,  JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

— B3aUMOJICHICTBHE MEXJYy Y4YaCTHHKaMH OOpa30BaTeNbHOrO Mpolecca, B TOM 4YHCIE
CHUHXPOHHOE U (MJIN) aCHHXPOHHOE B3aUMOJICHCTBUS MOCPEACTBOM ceTH « HTepHEeT».



13

1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabodvas TporpaMMa IUCIUILIMHBI MOXXET OBITh aanTUpOBaHa s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE ISl JUCTAHIIMOHHOTO oOy4eHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyICHTA
(ero 3aKOHHOTO TIPEICTABUTENSI) W 3aKIIOUCHHUE IICUXOJIOr0-MEANKO-TIEAArOTHYecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOy4aromierocs) a JUisi WHBAIKMIOB TakKKe B COOTBETCTBUH C
WHAUBUIYAILHON TIpOrpaMMoi peabuInTaii HHBATUAA, MOTYT IIPEIaraThCs CICIYIOIINE BApUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHH:

— JUIS JIMI C HAPYUICHUSIMU 3pPCHUS: B MevaTHOW (opMe yBeIMYeHHBIM mpudTom; B hopme
3JIEKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiina (mepeBoa yueOHbIX MaTepHalioB B ayaunodopMmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUIYAIbHBIC 3a]]aHUS U KOHCYJIbTAIINY;

— JUTSl TUI] C HApYIICHUSIMH CIyXa: B IMe4aTHOU dopme; B PopMe JIEKTPOHHOTO TOKYMEHTA;
BUJICOMATEPHANIBI  C  CYOTHTpaMHW;  HWHIWBHIyaJIbHBIC  KOHCYJIbTAIlMM C  TPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIC 3a]JaHHUS U KOHCYJIbTAIINY;

— JUTs JIUI] ¢ HApYIICHUSMHU OIIOPHO-JIBUTATEIFHOTO armapaTa: B me4atHoi gopme; B hpopme
AJIEKTPOHHOTO JOKYMEHTa; B popme ayauodaiina; WHINBHUyaTbHbIC 3aJaHUSI U KOHCYJIbTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue moKa3aTejeii W KpPUTEPHEB OIEHUBAHMS KOMIETEHUIMiIi Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCIUTIIIMHE TPUMEHSETCS OallIbHO-PEUTHHIOBas CHCTEMa KOHTPOJIA M OICHKH YCIEBaeMOCTH
CTYIEHTOB. B OCHOBY Oa/TbHO-pEHTHHTOBOM CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPHIMU (DOPMUPOBAHHE pEHUTHUHTA CTYACHTA OCYIIECTBIISICTCS B XOJ€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

IIkaja oneHKH pe3yJabTaTOB 0CBOEHHSI AUCHUILJIMHBI, C()OPMHPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
Ikanbl OleHKH YPOBHS
®opma nposeenus cdmpanOBal;Hocnl IIIkana oeHKH YPOBHS OCBOEHHUSI THCIUIIJIHHBI
NPOMEKYTOUHOI . Pe3yJabTaTOB 00yUeHHS —
arrecTranuu pOBgeiz(;mana 100 GanbHas 100 GanbHas o (bagné’:a; H;E::i;ﬂ Hem:)()];g);g Z;{HH
2! . mikana, % mikana, % e PCHLHD p
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJICTBOPUTEIHHO» / 3 3a4TEHO
3auer
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo umozam mexyweil ycnesaemocmu CMyOeHmy Modxcem OblMb BbICMABIeHA OYeHKA NOo
APOMENCYMOUHOU ammecmayuu 8 COOMEeMmCcmaul 3a HAOPAHHLIMU 34 cemecmp 6aniamu (no
HakonumenbHoMy peumuney).Cmyoenmam, HAOpasuwum 8 xooe meKyuie20 KOHmpoisa ycneeaemocmu
no oucyunaure om 61 0o 100 6annos u vinorHuUSWUM BCe 0bsA3amebHble 8UObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, N0 peuleHuro npenodasamelisi 6e3 NPOXOHCOEHUS NPOMEINCYMOYHOU ammecmayuu
8bICMABTIAEMCSL OYEHKA 8 COOMBEMCMBUU CO WIKANOU OYEHKU Pe3YIbmanmos 0C80eHUs OUCYUNTUNDL.

Pe3ynomam o0yyenua cuumaemcsa c@opmuposanHnvim (NOGbLIUIEHHBLIL YPOGEHbL), eclu
meopemuyecKoe Co0eplHcanHue Kypca 0C80€HO NOTHOCMbIO, NPU YCMHbIX c00ece008anHusx cmyoeHm
ucuepnvigaowe, Nocie008amesbHo, YemKo U J02UYeCKU CMPOUHO uziazaem Y4UeOHbulll Mamepuai,
CB0000HO CHpABNIAEMCA C 3A0a4amu, BONPOCAMU U OpPYUMU BUOAMU 3A0AHUL, MPedVIOWUX
NpUMEHeHUs 3HAHUL, UCNONb3Yem 8 omeeme OONOTHUMENbHLIL Mamepuai, 6ce npedyCMOmpeHHbvle
paboyell y4eOHOU NPOSPAMMOU 3A0AHUS BbINOJIHEHbl 6 COOMBEMCMEUU C YCMAHOBLEeHHbIMU
mpebo8aHuaAMY, CMyOeHm CHOCOOeH aHAIU3UPOBAMb NOJYYEHHble pe3ylbmamvl, Nposeisem
CAMOCMOSAMENbHOCMb NPU 8bINOJIHEHUU 3A0AHUL, KAYeCmB80 UX 8bINOJIHEHUS OYEHEeHO YUCIOM Oallos
om 86 0o 100, umo coomeemcmeyem HOBLIUEHHOMY YPOBHIO CHOPMUPOBAHHOCU DE3VIbIMaAmo8
00yueHusl.

Pesynomam obyyenusa cuumaemca copmuposannvim (NOpo2oGvlii  ypoeens), eciu
meopemuyeckoe Co0eplHcanHue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX cO0ece008aHusx cmyoeHm
nOCe0068amMeNbHO, YemKO U JI02UYecKU CMPOUHO uslazaem YYeOHull Mamepuai, Cnpasisaemcs c
3a0auamu, BONpPocamu U OpyeuMu UOAMU 3A0AHUL, MPedYIOWUX NPUMEHEeHUs 3HAHUL, 6ce
npeoycmMompenHvle paboyell y4eOHOU NpopamMmol 3a0anus 6bINOJIHEHbl 6 COOMEEMCMEUU C
VCMAHOBNIEHHbIMU MPebOBaAHUAMY, CMYOEHM CHOCOOeH aHANUZUPOB8AMb NOJYYEHHblEe De3VIbMambl,
nposAeuAiem CamoOCMOAMENbHOCMb NPU BbINOIHEHUU 3A0aHULl, KA4ecmeo UX BblNOJHEHUS OYEHEHO
yuciom oannoe om 61 0o 85,9, umo coomeemcmaeyem nopocosomy YPOBHIO CEHOPMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pezynomam obyuenus cuumaemcsa HecqoOpMUPOBAHHBIM, eClu CHMYOeHm NpU GblNOJHEHUU
3a0anull He OeMOHCMpUpyem 3HAHUL YYeOHO20 Mamepudand, OONycKaem OWUOKU, HeY8ePeHHO, C
OonvuuUMU  3aMPYOHEHUAMU  BLINOJIHAEM 3A0aHUs, He OeMOHCMPUpyem HeoOX00UMbIX YMeHULl,
Kauecmeo 6bINOJIHEHHbIX 3A0aHULL He COOMEEemcmayem YCmaHoB8IeHHbIM Mpebo8anUaIM, KAuecmseo ux
8bINOIHEHUS OYEHEHO YUCIOM 0annoe Hudce 61, umo coomeemcmeayem 00NOpPO208OMY YPOSHIO.
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@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

KomamgectBo
KonnuecTro 6amios Makc. BO3M.
DopMBbI TEKYIIEr0 KOHTPOJIS KOHTPOJIBHBIX
3a | KOHTP.TOUKY KOJI-BO OaijioB
TOYCK
Coobmienue / mpe3eHTaIus 8 5 40
[IpakTyeckoe 3a1anue 6 10 60
100 6a10B

CucremMa  OIICHUBAHMS  TMPEACTaBICHA B DJICKTPOHHOM  y4eOHOM  Kypce 10
mucruruinaehttp://sdo.tolgas.ru/.

8.2. TumnoBble KOHTpPOJIbHBbIC 3aJaHMs WJIM HHble MarTepuanbl aua TEKYIIET'O
KOHTPOJIA YCIIEBAEMOCTH

8.2.1. TunoBble 3aJaHUsl K MPAKTHYECKHM (CEMUHAPCKUM) 3aHATHUIIM

IIpumepHbIe TeMbI COO0LICHUI / IPe3eHTANMI

IIpakTnyeckoe 3ansaTue 1. KondaukToI0rus Kak HayKa, HCTOPHUSI €€ CTAHOBJIEHUS U Pa3BUTHSL.

1. Kondaukronorus, ee 00bEKT, MPEAMET, METOIBI.

2. Kondmukromnorus B cucteMe HayK.

3. Hcropust Bo33peHuit Ha KOHQUIUKT (AHTHuHOCTH, Cpennue Beka, Bospoxxaenue, Hosoe

BpeMs).

4. Tlcuxonornyeckuii Noaxoa B KOH(PJIUKTOIOTHH.

5. Conuonornyeckuii moIxoa B KOHPINKTOIOTHH.

6. OreuecTBeHHAst KOHPIUKTOIOTHS
IIpakTnyeckoe 3ansaTHe 2. O0IAas XapaKTePUCTUKA KOHJIUKTA.

1. CymnocTs KOHIHKTA.

2. OCHOBHBIC THUITOJIOTUN KOH(IHKTOB.

3. ®yHKUMU KOH(IUKTA.

4. IlpuunHbl KOHQIUKTOB.

5. IIpobnema u npoTuBOpeure B KOH(IUKTE.
IpakTnyeckoe 3ansaTue 3. CTPyKTypa M TMHAMHKA KOH(INKTA.

1. CrpykTypa KOH(QIHUKTA: OCHOBHBIE 3JIEMEHTHI.

2. JluHamMuKa KOH(IMKTA: OCHOBHBIE CTAIHH.

3. Cnoco0sl pazpereHust KOH(IUKTA.

4. Hcxon koH(IIHKTA.
IIpakTyeckoe 3ansaTHe 4. JINYHOCTH B KOH(PJIMKTHOM B3aHMO/CHCTBHH.

1. Tunel KOH)IUKTHBIX JIUYHOCTEH.

2. Tumbl «TPYIHBIX» JIUYHOCTEH.

3. Mopenu noBeJeHNs TUYHOCTH B KOH(IIUKTE.

4. Crpareruu nNoBeeHHs JUYHOCTH B KOH(IIMKTE.

5. TakTuku KOH(QIUKTHOTO B3aUMOACHCTBHUS.

6. Kondumukrte B Agile-komaHax.
IIpakTHyeckoe 3aHATHE 5. BHYTPUIMYHOCTHBIN, MEKIUYHOCTHBIH M IPYNNIOBOH KOH(JIMKT.
OO11ast XapaKTepUCTHKA BHYTPHINYHOCTHBIX KOH(DIUKTOB, UX KiaccupUKalus.
Pazpemenne BHyTPHIMYHOCTHBIX KOH(MIUKTOB: ()aKTOPHI, CIIOCOOBI M MEXaHU3MBI.
[ToHsATHE ¥ TPUYMHBI MEXKIIMYHOCTHBIX KOH(IMKTOB.
[IpenynpexaeHne u pa3penieHne MeXITMIHOCTHBIX KOH(IHKTOB.
Oco0eHHOCTH KOH(DIUKTOB «JIMYHOCTH-TPYIIIa.
Oco0eHHOCTH MEXTPYIIOBBIX KOHPIMKTOB (KOHGIUKTHI «TPYIIA-TPYIIIA»).
[TocnencTust rpynmnoBbIX KOHMIMKTOB, BO3MOXKHOCTH PO (QUIAKTUKH.
IMpakTnyeckoe 3ansaTHe 6. YpapieHue KOHPIMKTAMH M TEXHOJIOTHH UX Pa3pelieHusl.

1. VnpaBnenue KOH(MJIMKTaMHU: TPOTHO3MPOBAHUE, MPENYNpPEKACHUE, pEryJupoBaHUE U

paspelieHue.
2. YOexaeHue Kak CpeICTBO MPEIOTBPAILCHHS U pa3perieHus] KOH(IUKTOB.

NoabkowhE
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TexHomoruu 3pPeKTUBHOTO OOIICHUS U PAIIMOHATHLHOTO MTOBEACHUS B KOH(IIUKTE.
TexHoMOrHs MPOBEIEHUS TIEPETOBOPOB B KOH(MIUKTHOM B3aUMOICHCTBUU.
AccepTUBHbBIE TEXHUKU B U3JI0KEHUU CBOEH MO3UIMH B YCIOBUSAX KOH(IIMKTA.
TexHomorust BEIpaOOTKH B3aUMOBBITOTHBIX MPEIOKEHUHN B KOH(DIHUKTE.
IIpakTuyeckoe 3ansaTue 7. Cnienudprka KOHPIUKTHBIX CATYallMid B pa3Iu4YHBIX c(epax.
CemeiiHpie KOH(IUKTHI.

TpynoBbie KOH(JIUKTHI.

[Tenarornyeckre KOH(IUKTEHI.

OTHUYECKUE U PEIIUTHO3HBIE KOH(IUKTHI.

SIS AR

abrwndE

[NonutHueckue u MCKTOCYTAapCTBCHHBIC KOH(l)J'II/IKTI)I.

IIpuMepHBbIe MpaKTHYECKUE 32 JaHUS

3ananue 1.

Haiigute teket niam Buaeo muda win jereHasl. Busyanusupyiite ero, coctaBuB OJ0K-CXEMY.
[Ipoananu3upyiite: y4aCTHHKH, CIOXKET, MX JCHCTBUS, OKOHYaHWE KOH(IUKTA, BO3MOKHOCTH €ro
MpEeAYIPEXKICHHUS.

3aganue 2.

Bcenomuute npoussenenue A. C. [Tymkuna «Cka3ka o peidake U peiOke». B pe3ynbTare Kakux
NeMCTBUI TepoeB MPOoU301LIa dcKananus KoHpuukra? CocTaBbTe CXEMy U ONHIINTE ICKAIAIUIO IO e
XapaKTEPUCTUKAM.

3anganmue 3.

[IpoBenuTe anann3 KOHIUKTA:

1. Kordmukrorensl. TUMONOTHS KOHPIUKTOTECHOB.
2. «JlpeBo KOHQUIMKTay», KaK croco0 aHaau3a nmpodieM KOH(IMKTA.
3. «JIykoBHIIa» KaK METOJI IOCTPOCHUS KOH(PIUKTOTPAMM.

3ananue 4.

B TpynoBoii KOJUIEKTHB, T/Ie CYIIECTBYET KOHMIUKT MEKAY ABYMS IPYIIIAMU COTPYAHHUKOB I10
MOBOJTy BHEJIPEHUsSI U300PETEHUs, IPUIIIEI HOBBI PYKOBOAUTENb, PUTIIAIICHHBII cO CTOPOHBI. Kakum
00pazoM eMy JIydIlie IeWCTBOBAaTh, YTOOBI HOPMAJIM30BaTh CO3AABIIYIOCS OOCTAHOBKY B KOJIJIEKTUBE?

a) BeiOpaTh akTuB, TpyIIy, MOPYYUTh Pa3o0paThCs U MPEIJIOKUTH MEPHl 10 HOPMAalU3alluu
00CTaHOBKH B KOJJIEKTUBE, ONUPAThCS HA aKTUB, OJJIEPKKY PYKOBOJICTBA.

0) IlombiTaThes pa3yOenuTh W MPUBIEYh HA CBOIO CTOPOHY CTOPOHHUKOB MPEKHETO CTHIIA
paboThl, MPOTUBHUKOB HOBOT'O, BO3/ICHICTBOBATh HA HUX YOEXKJAEHUEM B IIPOLIECCE TUCKYCCHH.

B) M3yunTh MepCHeKTUBHI YIYUIIEHHs] KauecTBa BBHIMYCKaeMON MPOAYKIIUU, TOCTABUThH MEPE]
KOJUIEKTUBOM HOBBIE INEPCHEKTUBHBIE 3a/ladl, ONUPATbCA Ha JIy4lIME JOCTHXKEHUS U TPYyJIOBbIE
TpaAUIMU KOJUIEKTUBA, HE MPOTUBOIIOCTABISATE HOBOE CTAPOMY.

r) YCTaHOBUTH JEOBOM KOHTAaKT CO CTOPOHHHKAMM HOBOTO, HE NMPUHUMAs BCEPbE3 JTOBOJIbI
CTOPOHHHMKOB CTAaporo MOAXO0Ja K TEXHOJIOTMH MPOM3BOJCTBA, MPOBOIUTH PabOTy MO pealn3aluu
HOBIIIECTB, BO3JICHCTBYs HAa MPOTUBHUKOB CUJIOW CBOETO NMpUMEpPA U MpUMeEpa APYTUX MPOrPECCUBHBIX
PYKOBOJMTEIIEH.

Pazbepure «UTFOCH) U «MHUHYCBDY KaXJI0T0 BapHaHTa U 0OOCHYHTE CBOM BBIOOD.

3aganme 5.

Bbl HauanbHUK OT/Aena. Y Bac B OTJENI€ €CTh HECKOJIbKO MOAYUHEHHBIX, KOTOPbIE COBEPIIAIOT
HEMOTUBUPOBAHHBIE JIEUCTBUSI. BBl BUANTE UX MOCTOSHHO BMECTE, NMPU 3TOM BaM Ka)KETCS, UYTO BBI
3HaeTe, KTO y HUX HedopMaibHBIA Juaep. Bam HyXHO 3acTaBUTh UX XOpoumio paboraTh, a He
yCTpauBaTh «TYCOBKM» MPAMO Ha paboueM mecte. Bl He 3HaeTe, Kakoil MHTepec UX o0beauHseT. YTo
BbI NIpEANPUMETE JIJIsI U3MEHEHHS CUTYalluH U YIy4dIIeHus! padoThl?

Kakue nadopmarmoHHbIe TEXHOJIOTHH MOKHO UCTIOJIB30BaTh B IaHHOM cUTyaluu?



17

8.3. TumoBble KOHTPOJbHbIC 3aIaHUS1 WJIM HMHbIe MATEPHAJIbI /UIA TPOBeJCHHSA
MMPOMEXYTOYHOM ATTECTAIIMA
®dopma mpoBeAECHUS IPOMEKYTOUHOM aTTeCTalluy MO TUCLMILUIMHE: 3auem (no pe3yibmamam
HAKONUMENbHO20 PeUmuHea Uil 8 popme KoMnbIOmepHo20 Mmecmuposans).
Yemuo-nucomennas gopma npeononazaemcs, Kak npasuno, Oas cOAuU AKAOEMUHECcKou
3a001HCEHHOCMU.
3ammTa KypcoBOro npoekra/ padborbl (He NpeaycMOTPeHa Y4eOHbIM IJIAHOM).
IIpumepHBbIii IepeYeHb BONPOCOB K 3a4eTy
(YK-3: UYK-3.1., UYK-3.2.)
CraHoBIeHHE KOH(DIUKTOIOIMH KaK HAyKH.
Kondukronornueckue mapagurmel.
CoBpeMeHHbIE KOHIENIUN KOH(IIUKTA.
DopMHUPOBaHUE OTEUECTBEHHOM MIKOJIBI KOH(DIUKTOIOTHH.
[ToHsTHE KOH(IMKTA, €T0 OCHOBHBIE YEPTHI.
CrpykTypa KOH(IHKTA.
OyHKIUU KOHDIMKTA.
[TpuunHbI KOHPIHUKTA.
ITpeamer u 06beKT KOH(IUKTA: ONpeAeTIeHNe, 3HaUCHUE, B3aUMOCBS3b.
. Tunonoruu koHpIHUKTA.
. BHYTpuiInyHOCTHBIN KOH(DIMKT.
. OcoOGeHHOCTH M BU/IbI MEKIMYHOCTHOI'O KOH(JIUKTA.
. BHyTpurpymnmnoBoi KoH(QIUKT.
. Oco0eHHOCTH MEKXTPYIIOBBIX KOH(DINKTOB.
. Kon¢nuxTHbIe U TpyIHBIE INYHOCTH.
. XapaKkTepuCcTUKa OCHOBHBIX CTHJICH KOH(IMKTHOTO MTOBEICHHS.
. OTarnbl pa3BUTHsI KOHGIIUKTA.
. XapakTepucTUKa MPEeIKOH(DIUKTHON CTaIHH.
. Bunel nnnunenTa.
. Ockananus KoHQUIUKTa. Buapl u mpusHaKy.
. CymHocTb c6amaHCHPOBAHHOTO IPOTUBOAECHCTBHSL.
. 3aBepiieHre KOH(QIUKTA.
. [TocnexoH(nuKTHAs cTaaus.
. Ilporuno3zupoBanue KOH)IUKTA.
. [IpenynpexaeHne kak MoJieNb yIpaBJeHUs] KOHQIMKTaMU.
. Texnonmoruu npenynpexaeHuss KOHQIUKTOB.
. Metoap! npeaynpexieHus 1 NpopUIaKTUKU KOH(PIUKTOB.
. PerynupoBanue, pa3pelnieHre Kak MOJI€IH YIpPaBIeHUs KOHPIUKTaMH.
. MeTtoauku yperyiampoBaHus U pa3pelieHns KOHPIUKTOB.
. Meauarus kak croco0 paspernieHust KOHQIUKTOB.

CoNo~WNE

WNRNRNNMNMNRNNMNNNNRPRRRRERRRE R
OWOVOURWNRPRPOOWOMNOUAWNREO

IIpumepHBbIii nepedyeHb 3aaHU AJI51 TECTUPOBAHUSA

1. OOBeKTOM KOH(IUKTOJIOTHH SBISETCS

— couuaibHble HHCTUTYTHI O0IIeCTBa

—  300KOH(DIUKTHI

— KOH(JIMKT KaK SBJICHHE COLUAIBHOE U TICUXO0JIOTNYECKOe
2. Pecypchl CTOPOH KOH(IUKTa — 3TO

— o0mwmii moTreHuuan cyObeKTOB M YYAaCTHUKOB KOH(IMKTA, KOTOPBIM MOET OBbITh B HEM

UCIIOJIb30BaH.

— HHTEepechl KOHPIUKTAHTOB

—  TO3UIMH KOHPIUKTYIOUMX CTOPOH
3. CxeMaTH4HO pa3BUTHE KOH(IUKTA MOXKHO MPEICTABUTH HECKOIbKUMHU (hazamu. Kakoit da3zel
KOH(JIMKTa HE CYIIECTBYET?

— ¢aza noxgbema

— HavaibHas dasa
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— (aza TMHAMUKH
— (aza cnama
4. HE siBisieTcst mpeanochuIKOi KOH(MIUKTHON CUTYyaIiu
— colMabHAs HAPSKEHHOCTh
— BOBJICYCHHOCTH B 00111I€€ €TI0
— HapacTaHHe NCHXOJOTHYECKON yCTaIOCTH
5. Conepxanue yrnpaBieHUs] KOHQIUKTAMH BKJIFOUAET
— MPOTHO3MPOBAHUE, IPEAYIPEXKICHUE, PETYIHUPOBAHUE, pa3pelleHne
— H3y4YeHHE, MPeayNnpexaeHne, MpouIakTuKa, pa3peiieHue
— JMarHoCTHKa, IPOTHO3MPOBAHKE, IPEAYIPEKICHUE, Pa3pelIeHne
6. Konpaukt — 310
— OopbOa MHEHHUIA
—  CIIOp IO OCTpOH mpobieme
— MOpOTHUBOOOPCTBO HAa OCHOBE CTOJKHOBEHUU MPOTHBOIOJIOXKHO HAIMPABICHHBIX MOTHUBOB WM
CYXICHUI
—  CONEPHHYECTBO, HAIIPABICHHOE HA JTOCTIKEHHE TIOOE b B CIIOPE
— CTOJIKHOBEHHE MPOTUBOMOIOKHBIX TO3HUIIHHA
7. UHaumneHT - 3to
— CTedeHHe 00CTOATENbCTB, SBISIONINXCS TIOBOIOM JUIs KOH(IIMKTA
— WCTHHHAS MPUYMHA KOHPIIUKTA
— HaKONMBIIHKECS MPOTUBOPEUMs, CBSI3aHHBIE C JIEATEIBHOCTBIO CyOBEKTOB, KOTOPHIE CO3AAIOT
MOYBY JJISl PEATBHOTO MMPOTHBOOOPCTBA MEKY HUMH
— TO, U3-3a YeT0 BO3HUKAET KOHMIUKT
— HeoOXoAuMoe yciIoBHE KOH(MIUKTA
8. K moBegeHYeckM KOH(IIMKTOT€HaM MOKHO OTHECTH
— TPOSIBJICHHE arpeccuu, MPEBOCXOICTBA, ATOM3Ma
—  PEeIyKIIHs CO3HATEIbHOW YaCTH TICUXUKH
— ofmieHue ¢ KOH(PIUKTHBIMU JTHYHOCTAMU
9. Crparerust coTpyJHU4ECTBA
— TIPUBOIMWT K pa3perreHu o KOHMIMKTa
— 9TO CTpaTerus B3aMMHBIX YCTYIIOK
— 3TO CTpaTerus yxojia OT KOH(MIUKTA
10. Crpecc, conpoBoIaONTH 0001 KOH(DIUKT, HAKJIABIBAET OTIIEYATOK Ha €T0 MPOTEeKaHHue. ITO
CYXKIECHHE
— HE BEpHO
— BEpHO
— OTYacTd BEpPHO
11. K rpynnoBbsIM KOHYIUKTAM OTHOCATCS KOH(QIIUKTHI
— JUYHOCTH — TpyIIa
— TpyIIa — rpymnmna
— JIMYHOCTH — TPYIIIA U TPyTIIa — TPyIa
— PYKOBOJUTENH — KOJIJIEKTUB
—  MHKpPOTpYIIa — MUKPOTPYIIa BHYTPHU KOJUIEKTHBA
12. OCHOBHBIMH MPUYMHAMU KOH(PIUKTA MEKIY PYKOBOJAUTEIEM U BO3TIIABISIEMBIM UM KOJUIEKTHBOM
SIBIISTFOTCSI
— CTWJIb YIPaBJICHUS, HU3Kasi KOMIIETEHTHOCTb PYKOBOAUTEIS
— BJIMSIHHE OTPHUIATENILHO HAMPABICHHBIX MUKPOTPYIIT U UX JIUJEPOB
— HeraTUBHAas OLIEHKA PYKOBOIUTEISI CO CTOPOHBI BBIIIECTOSAIIETO PYKOBOICTBA
— HEYIOBIETBOPUTEIbHBIE KOMMYHUKAIIUN
— pacmpelielieHHe pecypcoB
13. CtpykTypHBIE€ KOH(DIUKTHI B OPraHU3aIUU — 3TO
—  KOHQIHMKTBI MEXY CTPYKTYPHBIMHU TOIpa3IeIICHUSIMU
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— KOH(QIIMKTHI, CBSI3aHHbIE C U3BMEHEHHUEM OPraHU3alIMOHHON CTPYKTYPbI
— KOH(QIMKTHI, BOSHUKAIOIIME HA OCHOBE BOIPOCA O 3HAYMMOCTHU T€X MJIM UHBIX CYyObEKTOB
COLIMAJIbHOTO B3aUMO/JICHCTBUS BHYTPH OpraHU3aluu
— KOH(JMKTBI, B OCHOBE KOTOPBIX JISKAT MPHUUNHBI, OTPAXKAIOIIUE CTAHOBICHHE U 3TAIIbI
pa3BUTHA KOJUIEKTHBOB BHYTPU OpTraHU3alMH
— KOH(QIMKTHI, BO3HUKAIOILIME HA OCHOBE HAPYIICHUS IPUHITUIA CIIPABEATUBOCTH UITU
1enecoo0pa3HOCTU B paclpeiesieHuU OrPaHUYCHHBIX PECYPCOB
14. PecypcHble KOH(MIUKTH B OPraHU3auU — 3TO
—  KOH(IUKTBI MEX]Ly CTPYKTYPHBIMU TOJpa3AeICHUIMU
— KOH(QIIMKTBI, CBSI3aHHBIE C U3MEHEHUEM OPTaHU3allMOHHON CTPYKTYPHI
—  KOH(JIMKTHI, BOZHUKAIOIINE HA OCHOBE BOIPOCA O 3HAYMMOCTH T€X MJIM MHBIX CYObEKTOB
COLIMAJILHOT'O B3aUMOJICHCTBUS BHYTPU OpraHU3aluu
— KOH(IUKTBI, B OCHOBE KOTOPBIX JIEKAT IPUYUHBI, OTPAKAIOLIME CTAHOBICHUE U ATAIlbl
pa3BUTHUS KOJUIEKTUBOB BHYTPU OpPTraHU3AINH
—  KOH(JIMKTHI, BOZHUKAIOIINE HA OCHOBE HAPYIICHUS PUHIIUIIA CIIPABEATMBOCTH UITH
11€J1€C000Pa3HOCTH B PACIIPEAEIECHUN OIPaHUYEHHBIX PECYPCOB
15. Crparerus pa3peuieHusi KOHQIMKTOB, TPU KOTOPOH YEIOBEK CTapaeTCs YUTH OT KOH(IJIUKTA U HE
NOMaJIaTh B CUTYalMH, IPOBOLUPYIOLINE BOSHUKHOBEHHE IPOTUBOPEUUIL, — ITO
—  KOMIIPOMHUCC
— KoH(ppoHTaIUA
—  YKIIOHEHHE
— npucnocobiieHne
16. Korna cToIKHOBEHHE POUCXOAUT MEXKIY PaBHBIMU MM OJM3KUMHU T10 CUJIe CyOBEKTaMH,
CO3HATENbHO U30ETaloNIMMH OCJIOKHEHH BO B3aUMOOTHOIICHHUSAX, TO, KaK MPaBUII0, H30upaeTcs
CTpaTerus pa3pemeHns KOHPINKTOB, KOTOpasi HA3bIBACTCS
—  KOMIIPOMHUCC
— KOoH(ppoHTaIUA
— YKJIOHEHHE
— IpHCTIOCOOIeHHE
17. B cutyanuu, Korjja oA1H 4eJIOBEK WM IPYIIa 3aBUCAT B BHIIOJHEHUH 33134 OT IPYroro 4eiaoBeKa
WIM TPYIIBI, IPUYMHA KOH(INKTAa MOXKET 3aKIII0YaThCS
— B Pa3NUYHBIX LIETSAX
— BO B3aMMOCBS3H 3a7a4
— HEYJOBJIETBOPUTEIbHON KOMMYHUKAIIUH
— HEpaBHOMEPHOM paclpeJieIeHUH PECYPCOB
18. IlpuuynHa KOH(IUKTA «HEYIOBIECTBOPUTEIHLHBIE KOMMYHHUKAIINN 3aKITIOYAETCS
— B IUIOXOH nepenaun MHGOpMaIUK
— B TOM, YTO LIEJIM KaKOTr0-I100 Moipa3ieiieHns CTaBsITCA BhILIE Lesell BCel opraHn3aiuu
— B HEPAaBHOMEPHOM paCIpEIEIICHUH PECYPCOB
— B pa3JIMYMM NOBEJCHUS, XapaKTepa, )KU3HEHHOTO OIbITa KOH(PIUKTYIOLUIUX CTOPOH
19.CocTosiHuE TICHXHYECKOTO HAIPSKEHHSI, 00YCIIOBIIEHHOE BHITIOJTHEHUEM JISSTETFHOCTH B OCOOECHHO
CJIO’KHBIX YCIIOBUSIX
—  KOH(IUKT
cTpecc
Jenpeccust
bpycTpanus
20. TexHOIOTUM PAITMOHAIBHOTO MMOBEICHUS B KOH(MIUKTE — 3TO
— COBOKYIHOCTH CIOCOOOB TICHXOJIOTHYECKON KOppPEKLMH, HampaBlIeHHOW Ha oOecrieueHue
KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(IMKTAHTOB HA OCHOBE CAMOKOHTPOJISI CBOMX IMOIHH
— COBOKYIHOCTH CIOCOOOB BO3JEWCTBHS Ha CONEpPHUKA, MO3BOJIAIOMIUX JAOOUTHCS pearu3aluu
CBOUX LieJiel B KOH(IUKTE
— BUJ ICUXOJOTHMYECKOrO BO3JEUCTBHS, MCKYCHOE HCIOJHEHHE KOTOPOIrO BEIET K CKPHITOMY
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BO30YXKICHHUIO y CONIEPHUKA HAMEPEHUM, HE COBMAIAIOIIUX C €r0 aKTyaJlbHO CYIIECTBYIOLIIUMU
KEITAHUSMHU

— noJjepKaHHe BHICOKOW CaMOOIEHKU B IEPETOBOPHOM IPOLIECCE

— CIIOKOMHAas peakiysi Ha YMOLIMOHAIbHBIC IEHCTBUS CONIEPHHUKA

[TosHbIA (OH OLEHOUHBIX CPEICTB IS MIPOBEACHUS MPOMEKYTOYHON aTTECTAIlMK Pa3MEIICH
B 0aHKE BONPOCOB OJIIEKTPOHHOrO Yy4yeOHoro kypca aucuuiuimabl B DUWOC  yHHBepcutera
http://sdo.tolgas.ru/, a Takke XpaHuTcs B OymMakHOM H (WJIM) SJIEKTPOHHOM BHJE Ha Kadempe-
pa3zpaboTuuKe.



