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1. TIEPEYEHbB
TV CHUIIVHE,

IINTAHUPYEMBbIX

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

HGHBIO OCBOCHMUS JUCLIUIIJINHBI SIBJISICTCS.

OBYYEHUA 11O
COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIbTATAMU

- ¢opMUpOBaHUE Y 00YYAIOIIMXCS YHUBEPCAIBbHON KOMIETEHIIMH, CBSI3aHHOM C KOMaHAHOMN
paboTOM W JIMIEPCTBOM, M HAMNpaBJICHHOW HA PA3BUTHE TOTOBHOCTU K CaMOCTOSITEIbHOU
npodeccuoHaNbHOM NesTeNbHOCTH;

- (dopmupoBaHue y OOy4yalOlIUXCS YHHUBEPCAIbHBIX KOMIIETCHIIUN, HaIlpaBJICHHBIX Ha
Pa3BUTHE HABBIKOB CUCTEMHOI'O U KPUTUUYECKOT'O MBIIIUICHHUS.

1.2. IlepeyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00YYeHHS 0 JUCHHUILINHE

OcHoBanue (IIC)
Koa n Koa n HauMeHoBaHue o
IInanupyemble pe3yJbTaThI JUISL
HaNMMeHOBaHHE HHANKATOPA J0CTHKEHUSI
00y4yeHHUsI M0 TUCHUTIIIHHE PO eCCHOHATBHBIX
KOMIIeTeHIINN KOMIETeHI[UH 3
KOMITETEHIINH
YK-3. HNYK-3.1. 3uaer:
Crniocobex JleMOHCTpUpYeT 3HaHHUE OCHOB - OCHOBHBIE 3aKOHOMEPHOCTH U (POPMBI
OCYIIECTBJIATDH COLIMaJIBHOT'O BSaHMOﬂeﬁCTBHH, peryisun KOHq)J'[I/IKTHOFO IIOBCACHUA
CoLMaJIbHOE KOMaH/IHOW pabOThI 1 METOJIOB - IPUHIUIBI KOMAaHAHOW paboTHI, B
B3aWMOJICHCTBHE I | YIIpaBJICHUSI KOHPIUKTAMHU TOM YHCJIEC B TPaHCPOPMHUPYIOIIEHCS
peam30BEIBATh Om3Hec-cpene
CBOIO POJIb B NYK-3.2. - OCHOBHBIC 3aKOHOMEPHOCTH U (POPMEI
KOMaHJIe OcymecTBiseT 3hhekTHBHOES pEryIsIiH KOHPIUKTHOTO TIOBEACHUS

B3aHMOJICHCTBHE C IPYyTHMH
YJIeHaMH KOMaHJIbl, B TOM YHCIIC
B IIU(POBOIi cpene,
MPEO0JI0JIeBaeT BOHUKAIOLINE B
KOMaH/Ie¢ pa3HoTIIacus u
KOH(JIMKTHI

Ymeer:

- HAXOJMTh OPraHU3aLUOHHO-
YIIpaBICHYECKUE PEIICHHS B
KOH()IMKTHBIX CUTYaIHsX,
apryMEHTHPOBAHO OTCTanBaTh
COOCTBEHHOE MHEHHE, CITIOCOOHOE
NPUBECTH K PEILICHUIO
npodecCHOHANBHBIX 33714

- OCYILECTBIISATh TPAAULIMOHHEIC H
UQPPOBBIE POPMEI COIIHATBHOTO
B3aMMOJCHCTBHS B LEIIX 00CCIICUCHHS
COTPYAHHYECTBA B PEILICHUH
COLMAJIBHBIX U MPO(HECCUOHATBHBIX
3ajaq

Baaneer:

- HABBIKAMU TPOPHUIAKTHKH,
pa3pelieHns U yperyJIupoBaHus
KOH(IUKTHBIX CUTYaIlHid, B TOM YHCIIC
C IPUMECHEHUEM HH(POPMAITMOHHBIX
TEXHOJIOTUH

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI'PAMMBbBI

I[I/ICL[I/IHJII/IHa OTHOCUTCA K oOs3arenbHOM uyactu bioka 1.

obpazoBarensHO# nporpamMmsl (51.0.02 Moayins softskills).

JIMCIUTIINHBI

(Momynn)




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM M CTPYKTYpPA IMCHUTITHHBI
OOmiast TpyAOEMKOCTh JUCIUILUIMHBI COCTaBisieT 2 3.e. (72 4yac.), UX pacupenesieHue o
BUaMpalOT U CEMECTpaM IMPEICTABICHO B Ta0JIHIIE.

Buabl y4eOHBIX 3aHATHI 1 pa60THI 00y4aI0IIUXCsl TpynoemMkocThb, 4ac
O0mas TPyA0EMKOCTh JTUCIHMILIUHBI, 4aC 72
KoHnTakTHasi pa6oTa 00y4aromuxcs ¢ NpenoaBarelieM 10 BUJIAM Y4eOHBIX 36/ 8
3aHsATHIl (BCero), B T.4.:
3AHATHS JEKIMOHHOr0 THNA (JIEKIIHH) 18/4
3aHATHS] CEMHHAPCKOT0 THNA (CEMUHAPHI, IPAKTHIECKHUE 3aHATHS, IPAKTUKYMBI, 18 /4
KOJUTOKBHYMBI U MHBIE aHAJIOTHYIHBIC 3aHSTHSI)
JaGoparopHbie paboThI -/-
CamocTosiTe1pbHasi padoTa Bcero, B T.4.: 36 /60
CaMoIoATOTOBKA IO TeMaM (pasesiaM) JUCIUTLTHHBI 36/ 60
BelInoiHeHHE KypCOBOTO MPOEKTa /KYpCOBOil paboThI -/-
Koutpoasb (yacel Ha 3a4er) - 14
IMpome:xkyToUYHasi aTTeCTAIUS 3a4er

[Mpumevanwue: -/- 06vem uacos cOOMeemcmeenHo st OYHOI U 3A04HOU Popm 0OYUeHUs.

JlucuunianHa peanu3yeTcs MOCPEeICTBOM MPOBEICHHSI KOHTAKTHOM PabOThI C 00YyJarOIUMUCS
(BKJIIOYAsi TPOBEACHHE TEKYIIErO0 KOHTPOJS  YCHEBAEMOCTH), CaMOCTOATEIbHOW  pabOThI
00y4aromuxcs U MPOMEXYTOUHOM aTTeCTal|H.

B mpomecce OCBOGHHS AMCHUILIMHBI MOXET MPHUMEHSTHCS JJIEKTPOHHOE OOy4YeHHE U
JUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

B mpornecce ocBoeHUs AMCUMILTUHBI O0ydaroniiecs: 00ecrnedeHbl JOCTYIOM K 3JIEKTPOHHON
MH(}OpMaLMOHHO-00pa30BaTEIbHON Cpeie U AJIEKTPOHHO-OUOIMOTEUHBIM CUCTEMAM.

3.2. CopepxaHue IMCUMILIMHBI, CTDYKTYPHPOBAaHHOE 110 TeMaM

Ilnanupyembre Buabl yueoHol padoThl
pesyIbTaThl KonTakTHasi pabora ©
OCBOEHHSI: é < DopmblI
KO < |-~ NN 0 2 TEKYIIero
. = 2 2 g g E
(opmupyemoii = = 0 = 5 B KOHTPOJIst
KOMITET eI HaumeHnoBaHue pa3iesioB, TeM & El= g = S S e
= R S g = =" g s ©
M MHAMKATOPbI § g- g = ; E = S g OILIeHOYHOT'0
TOCTHKEHHUST < kg o g Syl § = CpelcTBa)
KOMIIETEeHIHii é = 2 = g &) g
YK-3: Tema 1. Kondankrosorus kak Hayka, Coobmmenmue /
NYK-3.1., | ucropusi ee CTAHOBJIEHHUS U PA3BUTHSIL. npe3eHTalusI.
NYK-3.2. Kondnukromorust kak Hayka: OOBEKT, IIpaxTryeckoe
NpeAMeT, METOJbl, HPUHIUIBL, (YHKIHUH. 3ajiaHue.
MeXIUCIUIUTHHAPHOCTEKOHMIMKTOIOTHH. 2/05
dopmupoBaHue KOH(JIMKTOJIOTMYECKUX
nznedi. OCHOBHbBIE MapaJUIMbl CTaHOBJIICHUS
koH(mkTonornu B XIX-XX BB. PazBurne
0TEYECTBEHHOH KOH(IMKTOIOTHH.
JlaboparopHas paboTa -/-
IIpakTuyeckoe 3ausaTue 1.Kondimkronorns
KaK HayKa, HCTOpPHA €€ CTaHOBICHHA U 2/05
pas3BHUTHSL.
CamocrosrtensHas padborta 5/8
YK-3: Tema 2. OOmasi XapaKTepHCTHKA Coobuienwue /
NYK-3.1,, KOH(JIHMKTA. TIpe3eHTAIIHS.
NYK-3.2. CymHocts W tumonoruu  KoHpuktoB. | 2/0,5 [IpaxTrnaeckoe
OyHKIMH KOH(IIHKTA. IIpuunzbL 3a/1aHKE.
koH(uukToB. Kordmukter 8 VUCA-Mupe.
Jla6oparopHas pabora -/ -
IIpakTHyeckoe 3aHATHE 2.06mas 2/05




ILnanupyembie
Pe3yabTaThI
OCBOEHHS:
| NUI
(hopmupyemoii
KOMIIeTeHIHH
M HHIAUKATOPBI
J0CTHKEeHHSI
KOMIIEeTeHIHii

HaunmenoBanue pas3aejioB, TeM

Bubl yueOHo# padoThl

KonTrakTHas padora

Jleknum, yac

ble padoThl,
yac

He 3aHATHS,
qac

JlabopaTopH
IpakTHyeck

CaMocTosTe b
Hasi padoTa, yac

XapaKTCpHUCTHUKA KOH(l)J'II/IKTa.

CamocrostenpHas paborta

(6]
~
[ee]

DopmMbl
TeKyIIero
KOHTPOJIs

(HamMeHOBaHHE
OIIEHOYHOT' 0
CpeacTBa)

VK-3:
UVYK-3.1,,
HNVYK-3.2.

Tema 3. CrpykTypa H JIMHAMHKA

KOH(JIMKTA.
CrpykTypa KOH(MIHMKTAa. XapaKTepHCTHKA
OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB
KOH(IINKTA. Juaamunka KOH(IIKTA.
XapaKkTepUCTUKAa OCHOBHBIX CTaAUM pa3BUTHS
koH(puKTa. OCHOBHBIE CTPATETHUH W TAKTHKH
noBeaeHus B KoHGumkre.  CrocoObl
paspenieHus 31 BapHaHTHI HCX0oa

KOH()JIMKTOB

2/05

JlabopaTopHast pabota

I[IpakTHyeckoe 3aHsITHE
JMHAMUKA KOH(DJIMKTA.

3.Ctpyktypa u

2/05

CamocrosTenbHas padborta

5/8

Coobuienue /

Mpe3eHTalus.

[IpakTuueckoe
3a/1aHHE.

VK-3:
HNVYK-3.1,,
HNVYK-3.2.

Tema 4. JIMYHOCTL B
B3aMMO€eiiCTBUH.
OCHOBHEIE MOJECIH TOBEJICHUS JIMYHOCTH B
KOH(IUKTHOM B3aMMOJEHCTBUH. Tuner
KOH(IIUKTHBIX JTUYHOCTEH. THITBI «TPYIHBIX)
JuyHOcTell.  XapakTepuCTHKa  CTpaTerui
MOBEJICHUS JHYHOCTH B KOoH(QmuKTe. TakTukn
KOH(IUKTHOTO B3amMonaeicTBus. KoHPIUKTHI
B Agile-xomaHzmax.

KOH(IMKTHOM

2/05

JlabopaTopHas pabora

[pakruyeckoe 3ansatue 4. JImyHOCTH B
KOH(JINKTHOM B3aUMO/ICHCTBUU.

2/05

CamocrosrenpHas pabota

5/8

Coobuienwue /

HIPE3EHTALIUS.

IIpakTuueckoe
3aJJaHHe.

VK-3:
HNVYK-3.1,,
HNVYK-3.2.

Tema S. BHYTPpHINYHOCTHBIIH,
MEJINYHOCTHBIN U IPYNNOBOH KOHQJIMKT.
Obm1ast xapakTepUCTHKa BHYTPUIMIHOCTHBIX
KOH(JIMKTOB, ux
knaccudukarus. Paspemenne
BHYTPWJINYHOCTHBIX KOH(QUINKTOB: (haKTOPBI,
cnocoObl 1 MexaHu3Mbl.[IoHsATHE M PUYHHBL
MEKJINYHOCTHBIX KOH(JMKTOB. MeXaHU3MBbI
BO3HUKHOBEHUS MEKIIMYHOCTHBIX
KOH(JIMKTOB. [penynpexnenne u
paspelieHue MEXKITMYHOCTHBIX
KoH(IMKTOB.OCOOEHHOCTH KOH(IINKTOB
«JITAYHOCTB-TPYIIIIa» u «rpymima-
rpymmay. IlociaencTeus TPYTIIOBBIX
KOH(JINKTOB, BO3SMOXXHOCTH HPOQIIIAKTHKH.

4/1

JlaGoparopnas pabota

IIpakTnueckoe
5.BHYTpUINIHOCTHBIH,
IpynInoBod KOHMIHKT.

3aHATHE
MEXJIAYHOCTHBIA U

4/1

CamocrosrenpHas pabota

5/10

Coobmmenmue /

[IPE3EHTALUS.

IIpakTuueckoe
3a/laHue.

VK-3:
NVYK-3.1,,
HNVYK-3.2.

Tema 6. YnpaBiaeHne KOH(PIMKTaAMHM M
TEeXHOJIOTHH X pa3penieHus.
[MonsTne yIpaBJIeHUS

Anroput™ yIpaBIeHUS KOH(JIMKTOM.
[Tpornosuposanue, MIPeAyNpexKICHHE,
peryjiMpoBaHHEe W paspelieHHe KOH(IMKTA.
OddexTuBHOE O0OIEHNE W PAMOHAILHOE
MmoBeJcHNEe B KOH(IMKTE. ACCEPTHBHEICH

KOH(JIMKTOM.

4/05

Coo0mienue /

IIpe3eHTalUs.

IIpaxTuyeckoe
3aj1aHue.




ILnanupyembie Bubl yueOHo# padoThl
pesyIbTaThl KonTakTHas pa6ora o
OCBOEHUSI: é ? Dopmbl
<9 -~ « )
Ko ) = a = 5 = g5 TeKyIIero
¢opmupyemoii =2 = 0 = R = KOHTPOJIs
HanmeHoBaHue pasiesioB, TeM & S5 = S S
KOMIIeTeHIIMH = =8 gl Ex¢g| 58 (HanMeHOBaHHe
M HHIHKATOPBI § g- g = E § = g g OIIEHOYHOI 0
JOCTHKEHHUs Z E= g ) § = cpencTBa)
KOMIIEeTeHIHii é = 2 = “:’ o g
IIeperoBOPHHIC TEXHUKH.
JlaboparopHast pabota -/-
IIpakTuyeckoe 3ansTHe 6. YmpasieHue 4/05
KOH()JIMKTaMM M TEXHOJIOTHH MX pa3pelleHusl. '
CamocTosiTenbHast paborta 5/8
YK-3: Tema 7. Cpnemupuka KOHQPIMKTHBIX Coobienue /
NYK-3.1., | curyauuii B pa3nu4HbIx cepax. Mpe3eHTaIH.
NYK-3.2. MHoroo0pa3ue KOH(QIIMKTOB B COBPEMEHHOM [IpakTraeckoe
mupe. Cemeitaple  KOHGIHUKTHL TpymoBbIe 3aaHHe.
KoHOKTHL[lenarornueckue 2705
KOHQIUKTBL.DTHHYECKHE ¥  PEIMIHO3HBIC ’
koH(uKTHL[TonuTHYecKue u
MEXTOCYIapCTBEHHbIE KOH(QJIUKTHI.
[TpoGnembl koH]IMKTA B chepax ynpaBiIeHUS
U mpasa.
JlaboparopHas pabota -/ -
IpakTuueckoe 3austue 7. Crenuduka
KOH(DJIMKTHBIX ~ CUTyallMd B Pa3iIMYHBIX 2/05
chepax.
CamocrosTensHas pabora 6/10
HUTOroO | 18/4 -/- 18/4 | 36/60

[Mpumeuanmue: -/- o6vem yacos coomeemcmeenHo Oisi OYHOU U 3a04HOU opm 06yUeHUs




4. METOAUYECKHUE YKA3AHUA JJIA OBYYAIOIIUXCA IO OCBOEHHMIO
JUCIHUIIVINHBI

4.1. Oo0ume MeTOIMYeCKue peKoOMeH AU no O0CBOEHHUIO
JAUCHHILUTAHBI,00pa30BaTeIbHbIe TEXHOJIOTHH

JlucuuiuinHa ~— peamu3yercss  MOCPEACTBOM  MPOBEICHHMS ~ KOHTAaKTHOM  paboTel ¢
o0yJaromuMUCs(BKIIOYasl TPOBEJICHHE TEKYIIEro KOHTPOJS YCIIEBAEMOCTH), CaMOCTOSTEIBHOM
paboThI 0OYUYAIOIIMXCSIH TPOMEKYTOUHOM aTTECTAIIH.

[Ipy npoBeneHWM y4YEOHBIX 3aHATHA 1O JAUCHUIUIMHE O00ECHeUnBacTCS pPa3BUTHE
yoOYyYaromuxcss HaBBIKOB KOMAaHIHOW pabOThl, MEXJIMYHOCTHOH KOMMYHUKAIIUH, TPHHSATHSI
PCLICHUIT,IMICPCKUX KauyecTB (BKIJIIOYAs IPOBEICHHE WHTEPAKTUBHBIX JICKIMH, TPYIIIOBBIX
JIMCKYCCHI, POJICBBIXUTP, TPEHUHTOB, aHAIN3 CUTYallMii ¥ MMUTAIIMOHHBIX MOJIEIICH, MperoiaBaHue
JUCHUIUTMHEL B (hOpMEKypca, COCTaBIEHHOTO Ha OCHOBE pE3yJbTaTOB HAyYHBIX HCCIIEIOBAHUH,
NPOBOJIUMBIXYHHBEPCUTETOM, B TOM 4YHCI€ C YYE€TOM pPETHOHAIBHBIX  OCOOCHHOCTEH
npodecCHOHATBLHONICATEILHOCTH BBITYCKHUKOB M MOTpeOHOCTEl paboToaarenei).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
00pa3oBaTeIbHbIXTEXHOJIOTHIA:

—  0aNIbHO-PElmuUHe08as MEXHON02USL OYEHUBAHUSL,

—  9JeKmpOHHOe 0byueHue,

—  penpooyKmugHvie mexHoi0uu,

—  MexHoN02UU PpaA3susaue2o 0oyueHus;,

—  ungopmayuonnvie mexnonoeuu:Miro, Google-ooxymenmei, Zoom.

JInsi OLIEHKW 3HaHWI, yMEHHI, HABBIKOB U YPOBHS C(OPMHUPOBAHHOCTH KOMIICTCHIHH
NOJUCIUIUIMHE  TIPUMEHSIETCS  Oa/UIbHO-PCUTHUHIOBasi ~ CHCTEMa  KOHTPOJS M OICHKH
yCIIEBaEMOCTUCTYICHTOB. B OCHOBY OaysIbHO-PEUTHHTOBOM CHCTEMBI IOJIOKEHBI HPUHIUIGI, B
COOTBETCTBUHM CKOTOPBIMH (DOPMUPOBAHHE PEUTHHra CTYJISHTA OCYIIECTBISETCS B XOJ€ TEKYIIETO
KOHTPOJISTyCIIeBaeMOCTH. MakcuManbHOe KoimruecTBo OamioB B cemectpe — 100.

4.2. MeToauyeckne YyKa3aHMsl UISI OOYYAIOIIMXCH 10 OCBOEHHI0 JTHCHHIIMHBI
HA3aHATHSIX JEeKIMOHHOI0 THIIA

Jlekyuonnovlii  Kypc — npeononazaem — CUCMEMAMUUPOBAHHOE — UBNONCEHUE — OCHOBHBIX
BONPOCOBMEMAMUYECKO20 NIAHA. B X00e NeKyuOHHbIX 3aHAMuUll paACKpblealomcst 6a306ble 60NPOCHL 8
Ppamraxkasicoou memwl oucyuniunsl. QOO3HAUAIOMCSL KIIOYesble ACNEeKmbl MeM, d MAaKice 0eNaomcs
AKyenmol HaHauboee CLONCHbIC U BANCHBIE NOTONCCHUS U3YUACMO20 MAMEPUALA.

JIeKInOHHBIE 3aHSTHS MIPOBOIATCS B MTOTOYHOMU ayTUTOPHA c
NPUMEHECHHEMMYJIbTHMEMIHOTO TIPOSKTOpa B BUAE Yy4eOHOW mpeseHTanmu wm B DOUOC
YHHUBEPCHUTETA.

B xo0e nexyuonnvix s3ansmuil  peKOMeHOYemcsi KOHCNEKMuposanue y4eOHo2o Mamepudald.
Boszmoorcno sedenue koncnexma nekyutl 6 suoe UHmMeLIeKm-Kapm.

Omoenvhvie memuvl npeodnazaromcs 0Jisk CAMOCMOSMENbHO20 U3VHeHUsl (KOHCNEKMUPYIOMCSL).

Mamepuanvt  nekyuti  A61AI0MCA  ONOPHOU  OCHOBOU OISl NOO20MOBKU  0OYUAIOUUXCSL
KNPAKMUYECKUM 3AHAMUSIM U  GbINOJIHEHUs. 3A0AHULl  CAMOCMOSMENbHOUPabomol, a Maxdice K
MEPONPUAMUAM — MEKYWe20 KOHMPOIS YCNeeaemMocmu U  NPOMENCYMOYHOU  Ammecmayuuno
oucyuniume.

4.3. Meroanuyeckue yKa3aHusl JJs1 O0y4arIIMXCA MO OCBOCHHIO IMCUMILIMHBI HA
JIadopaTopHbIX padoTax (He MPexyCMOTPEHO Y4eOHbIM IJIAHOM).

4.4, MeTonnuyeckue YKa3aHHMsl JJsi OOy4alOIIHXCS 1O OCBOEHUIO THCHUIUIMHBI Ha
3aHAITHSIX CEMUHAPCKOI0 THIA/ HA MPAKTHYECKHUX 3aHATHIX

Ilpakmuueckue  (cemunapckue)  3auamusi — NpeoOCmMasIsAOm  cooou  0emanu3ayuio
JIEKYUOHHO2OMEOPEMUYECcKo20 Mamepuaid, nPpo8oOAMcs 8 Yelax 3aKpenyieHus Kypca u 0Xeamuléarom
6ce ocHosHblepazoenvl. OCHOBHOU (HOPMOU NPOBEOeHUsI CEMUHAPO8 U NPAKMUYECKUX 3AHAMULL



a61emcs00cyxcoenue Haubonee NpoOIEMHBIX U CLONCHBIX BONPOCO8 NO OMOENbHbIM MmeMam, a
maxaice peuteHue3a0ay u pazoop npumMepos u Cumyayuil 8 ayOumopHsix YCio8usix.

Ipakmuueckue (cemunapckue) 3ausamust 00y4arOWuxcsi 0becneuusam:

—  Npo6epKy u ymouHenue 3HAHUL, NOJYYEHHbIX HA JeKYUsX,

—  paszsumue yMeHUl U HABbIKO8 NOO2OMOBKU U BbICIYNAEHUsL ¢ OOKAAOAMU, COOOUWEHUAMU,
npe3enmayusimu;

—  00cydcOeHue 80NPoCco8 no yueOHoMy Mamepuaty OUCYUNIUHBL,

—  BbINOJHEHUE U AHANU3 NPAKMUYECKUX 3A0AHULL;

—  noogedeHue UmMo208 3aHAMUL N0 PEUmuH2080U Cucmeme, CO2NACHO MeXHOI02UYeCKOll
KapmeoucCyuniumbl.

Ipaxmuueckue 3auamusi OpeaHu3yioOmcs, 8 Mom Yucie 8 hopme NPaKmu4eckol n0O20mosKu,
KOMopast npedycmampusaenm yuacmue 00y4aouuxcst 8 blNOJIHEHUU OMOETbHBIX JIeMEeHmo8 pabom,
CBAZAHHBIX ¢ OYOyWell NPoghecCUOHATbHOU 0esimelbHOCHbIO.

Ipakxmuueckas nod2omoska npedycmampuedem 6blNOJHeHUe NPAKMUYecKux 3a0anutl no
6Ccem memam.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSATEJIbHOI padoTe o0y4aromuxcs

CamocrosarenbHass paOoTa obOecnedynBaeT IOATOTOBKY OOyYarollerocss K ayAUTOPHBIM
3aHATUSMH MEPOINPHUATHAM TEKYIIEro KOHTPOJII M TPOMEXKYTOYHOW aTTeCTallMi MO H3y4aeMOi
JUCUUIUIMHE. Pe3ynbTaTel 3TOW MOATOTOBKM MPOSBISIOTCS B aKTUBHOCTH OOyYarollerocss Ha
3aHATHUSAX U B KAUECTBEBBITIOJHEHHBIX MPAKTHUECKUX 3aJaHUN U IPYTUX (POPM TEKyIIero KOHTPOJIS.

CamocrodrenbHas padoTa CTyI€HTOB BKJIHOYAeT!

—  u3yueHue y4eOHOU Tumepamypvl no Kypcy,

—  pabomy c pecypcamu Unmepuem,

—  1n0020MOBKY K NPAKMUYECKUM (CEMUHAPCKUM) 3AHAMUAM,

—  GbINOJIHEHUe NPAKMUYecKux 3a0anuil,

—  1n0020MOBKY K Mecmupo8anuio no memam Kypca,

—  1N0020MOBKY K NPOMENCYMOYHOU ammecmayuu no Kypcy.

IIpy  BbIMONHEHMM  3aJaHUM Ui CaMOCTOSTENBHOW  pabOThl  pPEKOMEHIyeTcs
popadoTKaMaTepHaIOB JIEKIIMHA M0 KaXJI0W MPOUIEHHON TeMe, a Tak)Ke U3YyYeHHE PEKOMEHIyeMOi
JUTEPATYPBHI.

Jnst oOyuarommxcs 1o 3a04HoiM  (opme oOydeHHs caMmocTosiTelbHas  pabora
SIBIISICTCSOCHOBHBIM BU/IOM Y4€OHOM /1€ TEIbHOCTH.

Jig  oOecriedeHHs ~ caMOCTOATENbHOW ~ pabOThl  OOy4arolUXCsl — HCIOJIb3YEeTCs
ANIEKTPOHHBINY4YeOHBIN Kypc, co3aannblii B OMOC ynuBepcutera http://sdo.tolgas.ru/

4.6. Metoanueckue yka3zaHusi JJI1 BbINOJHEHHUS] KYPCOBOr0 MNpoekTa / padorbl (He
NMPeIyCMOTPEHO Y4eOHBbIM IIAHOM).



5. YYEBHO-METOJMYECKOE W WH®OPMAIIMOHHOE OBECIHEYEHUE
TACIATITAHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHHUTEILHON Y4eOHOH JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHMS THCIMIIIHHBI

Bes nutepatypa, BKIIOUEHHAsh B JIaHHBIM IepedeHb, MPEJCTaBlIeHA B BUAE AJIEKTPOHHBIX
pecypcoB B 3JeKTpoHHOH Oubmmoreke yHuBepcutera (OBC). Jluteparypa, ucmosnbp3dyemas B
MEYaTHOM BHJIE, Mpe/CTaBieHa B Hay4HOW OuOnnoTexe yHuBepcurera B oObeme He menee 0,25
9K3EMILIIPOB HAa OJHOT0 O0YYaIOIIErocs.

OcHoBHas1 JiuTEpaTypa

1. Hmutpues, A. B. Kongnukronorus : yueounk / A.B. Jlmutpues. - 4e uzn., nepepad. —
MockBa: UHOPA-M, 2019. - 336 c¢. - URL: https://znanium.com/catalog/product/1030865 (mara
obpamenust: 15.05.2021). — Pesxxum poctymna: ans aBTopu3s. moib3oBateneil. - ISBN 978-5-98281-
350-3. - TekcT : AIEKTPOHHBIN.

2. Kossipes, I'. U. Kondmukronorus : yueonuk / I'. Y. Ko3sipes. - 3-¢ u31., HCIIp. U JIOT.
— MockBa : MHD®PA-M, 2022. - 289 c. - (Bwicmiee oOpa3oBanue:bakanaspuar). - URL:
https://znanium.com/catalog/product/1838402 (mnara obpamienus: 15.05.2021). —Pexum noctymna: ajs
aBTOpH3. mosib3oBaTener. - ISBN 978-5-8199-0859-4. - TekcT : 31eKTpOHHBIH.

3. Kondumkronorus : yueonuk / A. 5. Ku6anos, U. E. Bopoxetikun, /1. K. 3axapos, B.
I'. KonoBanosa ; nox pea. A. S. Kubanosa. — 2-e¢ u3n., nepepad. u gom. - Mocksa : UHOPA-M,
2021. - 301 c. - (Beicmee oOpa3oBanue:bakanaspuar). - URL:

https://znanium.com/catalog/product/1228800 (mata obpamenus: 15.05.2021). — Pexum mocryma:
JUIs aBTOpH3. moiib3oBarenei. - ISBN 978-5-16-005724-8. - TekcT : 3eKTpOHHBIH.

4, Y4ebHo-MeToanueckoe mocoodue no aucturinHe "Kondaukronorus" : 1 CTyICHTOB
HanpapieHus moaroT. 09.03.01 "Uudopmaruka u Berauca. texauka', 09.03.02 "UudopMm. cuctemsl u
texnomorun",  09.03.04  "lIporp. wumxenepus", 11.03.01 "Pagumorexnuka", 11.03.02
"NMH(poKoMMYHHUKaILl. TEXHOJIOTHH U cucTeMbl cBs3u", 15.03.02 "TexHou. mamnHbl 1 00opynoBaHue",
27.03.02 "VYup. xauectBoM", 27.03.05 "MuuoBaruka", 29.03.01 "TexHosorus u3neavidi Jer.nmpom-
ctu", 29.03.05 "KoucrpyupoBanue wusnenuii ser. mpom-ctu', 43.03.01 "Cepsuc", 43.03.02
"Typusm", 43.03.03 "l'octunumu. pneno", 54.03.01 "Jwuzain", 54.03.02 "JlekopaTuB.-pUKIALI.
ucKyccTBO 1 Hapo. pombicisl”, 51.03.03 "Cor.-kynabTyp. nesrensHocTs”, 39.03.02 "Cor. padota",
42.03.01 "Peknama m cBsizu ¢ obmecTBeHHOCThIO", 38.05.02 "Tamox. aemo" / IToBomk. roc. yH-T
cepsuca (OI'bOY BO "IIBI'YC"), Kad. "Cou.-kynbTyp. aestenbHocTh" ; cocT. H. B. Jlto6aBuna. -
Hoxyment AdobeAcrobat. - Tomearru : ITIBI'YC, 2018. - 504 Kb, 52 c¢. - URL:
http://elib.tolgas.ru/publ/Metod KONFLb B 25.10.2018.pdf (mara o6Opamenus: 15.05.2021). -
Pexum noctyna: ans aBropus. monbs3oBareneit. - 0-00. - TeKcT : 37eKTPOHHBIH.

S. [[MapkoB, @®. WM. OOGmas KOHMIUKTONOTUS : Y4eO.IJIs CTYIAEHTOB BY30B IO
HanpaBneHussM nonarot. "Kondnukronmorus", "Menemxkment", "Ymp. mepconamom" u '"T'oc. u
myHunun. ynp." (kBanudukanus (crenenp) "Oakamasp") / . U. [apkos, B. WU. Cnepanckuii ;
Poc.akan. Hap. X03-Ba u roc. cayx0bl ipu I[Ipe3unente PD. - 2-e u3a. crep. - Mocksa : JlamkoB u K,
2020. - 238 c. : T1abn. - Ipwr - URL: https://znanium.com/read?id=358221 (mata oOparieHuUs:
15.05.2021). - Pexxum moctyna: ajis aBTopu3. moyib3oBateneit. - ISBN 978-5-394-03585-2. - Tekcer :
ANIEKTPOHHBIN.

JlonosHuTeIbHAS JUTEPATYypa

6. Annymnos, A. f. Kondaukronorus. CxeMbl 1 KOMMEHTapuu : ydeb.mocodue / A. 5.
Annymios, C. B. bakmanoBckwid. - 3-e 3., mepepad. u jpom. - Cankt-ITerepOypr : [Tutep, 2013. - 304
c. : w. - (YuebHoe mocooue). - ISBN 978-5-496-00059-8 : 290-00. - TekcT : HEmoCcpeACTBEHHBIN.

7. Erunec, A. I1. Ilcuxonorust konpaukra : yaed.mocodue / A. I1. Erunec. - JlokymeHT
HTML. - Mocksa :Mock. ¢un.-ipom. yH-T "Cuneprus', 2013. - 312 c. - (YHHBepcUTETCKas cepus). -
URL: http://znanium.com/bookread.php?book=451312 (mara oOpamenus: 15.05.2021). - Pexum
JocTyma: sl aBTopu3. monb3oBatenei. - ISBN 978-5-4257-0110-7. - Tekct : 3IIeKTPOHHBIN.
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8. 3amemnuna, E. A. Kondaukronorus : yde6.mocodue / E. A. 3amemmna. - 2-¢ usm. -
Hoxkyment Bookread2. - Mocka : PUOP [u gp.], 2020. - 141 c¢. - URL:
https://znanium.com/read?id=355388 (mara oOpamenus: 15.05.2021). - Pexum moctyma: amas
aBTOpH3. mosib3oBareneit. - ISBN 978-5-369-01082. - 978-5-16-105033-0. - TekcT : 31eKTpOHHBIH.

9. 3onoteix, H.B. [lcuxomorust u koHdaukTonorus : yued.mocooue / H.B. 3omoTeix, A.B.
UYepusiea. — Boarorpag : ®I'bOY BO Bosrorpanckuit I'AY, 2018. - 180 c. - Teker :
snektponnsiid. - URL: https://znanium.com/catalog/product/1041858 (nara oopamenus: 15.05.2021).
— Pexxum noctymna: st aBTOpuU3. MOJIb30BATENICH. - TEKCT : AEKTPOHHBIN.

10. Jleonos, H. 1. Kondaukronorus : yued.mocodbue i CTYJASHTOB IO CHEIUATBHOCTH
"ITcuxonorus" / H. U. Jleonos ; Poc. akan. o6pa3oBanus. - 2-¢ U3/1., UCIIp. U J01. - MockBa [u np.] :
MIICH [u ap.], 2006. - 231 c. : tabu. - (bubnuoreka ncuxosnora). - [pun. - ISBN 5-89502-511-0. -
5-89395-541-2 : 147-30. - TekcT : HEMOCPEICTBECHHBIMN.

11. Jlykumn, 1O. o Kondmukromorus: yIpaBJICHHUE KOH(IUKTaMU:
Managementoftheconflicts : yue6.mns By3oB / 10. ®. Jlykun ; Ilomop. roc. yH-T um. M. B.
JlomonocoBa. - Mockga : Akaa. [Ipoekt [u ap.], 2007. - 799 c. : un. - (Gaudeamus.Y4eOHUK aJist
By30B). - ISBN 978-5-8291-0857-1. - 978-5-902358-84-8 : 329-00. - TekcT : HENOCPEACTBEHHBIH.

12. CoBpeMeHHBIH cI0Baph 1Mo KoHpuKTONorHY : yueb.mocodbue / C. b. Hukonosa, B. .
HoBocenbiie, B. A. CBetnos [u ap.] ; Hayd. pen. B. A. Csernos ; Poc. akan. o6pasoBanus, Mock.
MICUXOJL.-COII. YH-T. - 4-¢ u3M., cTep. - Mocksa : ®@munTa [1 ap.], 2017. - 432 ¢. : un. - ISBN 978-5-
9765-1612-0 : 480-00. - TekcT : HEeMOCPEACTBEHHBI.

13. Copokuna, E. I'. KoHduukTONOrHMS B COLMAIbHOH paboTe : y4eO.uisi BY30B IO
HanpasneHussM noarot. "Cou. pabota", "Ymp. nepconanom" (kBanuduxanus "6Gakanasp") / E. T.
Copokuna, M. B. BinoBuna. - 2-¢ u3., crep. - Jlokyment read. - Mocksa : Jlamkos u K, 2020. - 282
C. : wi., Tabm. - (YueOHble u3manus ans OakamnaBpoB). - CroB.TepMuHOB. - I[lpakTukym mno
koHqumkromoruk. - URL: https://znanium.com/read?id=358457 (nara oOpamienus: 15.05.2021). -
Pexwum noctyna: ans aBropus. nonbs3oBareneid. - ISBN 978-5-394-03557-9. - TekcT : a1neKTpOHHBIA.

14. CremanoB, E. W. CoBpeMeHnHaskoH(paukrojgorus: OOmme  mogxombl K
MOJICTTUPOBAHUIO, MOHUTOPHHTY M MEHEIKMEHTY COIHUANbHBIX KOHQIMUKTOB : yuyeb.mocolue o
HanpasseHuto "Kongpmukronorusa" / E. U. Crenanos. - U3a. crep. - Mocksa : JIKU, 2015. - 176 c. -
ISBN 978-5-9710-1376-1 : 255-00. - TekcT : HEemoCpPeACTBEHHBI.

5.2. TlpodeccuonanbHbie 0a3bl JaHHBIX, HH(OPMAIHOHHO-CIPABOYHbIE CHCTEMBI,

HHTEPHET-Pecypchl

1. eLIBRARY.RU : nayunas snexTpoHHas Oubnuoteka : caiit. — MockBa, 2000 - . — URL :
https://elibrary.ru (mara obpamenus: 13.05.2021). — Pexum mgoctyma: IS 3apervcTpup.
IOJIb30BaTeIel. — TEeKCT: 2JIEKTPOHHBIMN.

2. TAPAHT.RU :mnadopm. — npaBosoit nopran : cailt / OOO «HIIIT «"APAHT-CEPBUC». —
Mocksa, 1990 - . - URL: http://www.garant.ru (mara oOpamenuss 13.05.2021). - Tekcr :
JJIEKTPOHHBIN.

3. Enwmnoe okHO mocTyma K oOpa3oBaTenbHBIM pecypeam : cait. - URL:http://window.edu.ru/(mata
obpamienus: 13.05.2021). - TekcT : 3JIEKTPOHHBIH.

4. Owmmaiin Mamaamanmuar : caiit. — URL : https://www.mindmeister.com/ru (mara oOpaiieHus:
13.05.2021). — TekcT : 2NEKTPOHHBIH.

5. Tcuxomormueckue Tectol OHJIAMH : caiit. — URL : https:/psytests.org/ (1ata oGpaieHus:
13.05.2021). — TekcT : 2NEKTPOHHBIH.

6. VYuuBepcurerckas unpopmarmonnas cucrema POCCHUS : caiir. - URL:http://uisrussia.msu.ru
(mata oopamenus: 13.05.2021). - TekcT : AIEKTPOHHBIH.

7. denepanbHas ciayx0a ToCylapCTBEHHOW CTAaTUCTUKU : calT. - MockBa, 1999 - . - URL:
http://www.gks.ru/ (mata oopamenus: 13.05.2021). - Tekct: 37K TPOHHBIH.

8. DnexrtponHas OubmuoTedHasi cuctema [[0BOMKCKOTO rocy1apCTBEHHOTO YHHBEPCUTETA CEPBHCA
: caut / ®I'BOY BO «IIBI'YC». — Tomesart, 2010 - . - URL :http://elib.tolgas.ru(nara
obpamenuss 13.05.2021). - Pexum jgocryma: uis aBTOPH3. MoJb3oBareneid. - Tekcrt
JJIEKTPOHHBIN.


http://www.garant.ru/
http://window.edu.ru/
http://uisrussia.msu.ru/
http://www.gks.ru/
http://elib.tolgas.ru/
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9. DnekTpoHHO-OMOMKOTEUHas cucTema Znanium.com: cait / OO0 "3HAHUYM". — Mockaa,
2011 - . — URL :https://znanium.com/ (nara ooOpamenust 13.05.2021). - Pexum mocryma: ams
aBTOpU3. MOJIb30BATENIEH. - TEKCT : AJEKTPOHHBIN.

10. DnexkrponHo-6ubmmoTeunas cucrema Jlane: caiir / OOO "OBC JIAHbB". - Mocksa, 2011 - . -
URL.: https://e.lanbook.com/ (mara o6pamienus 13.05.2021). - Peskum moctyma: Uis aBTOPHS.
IIOJIB30BaTENEH. - TEKCT : AJIEKTPOHHBIN.

5.3. IlporpammHoe o0ecnieuenune
Nudopmannonnoe obecrnieueHHEeydeOHOTOMpoIIecca O JIUCIHUILIUHE OCYIIECTBISIETCS C

I/ICHOJ'IB?)OBaHI/IeMCJ'IeI[}’IOHIGI"OHpOl"paMMHOFOO66CH€‘I€HI/I${ (J'II/ILICHSI/IOHHOFO n CBO60,Z[HO
pacpoCTPaHsIeMOro), B TOM YHCII€ OT€UECTBEHHOTO MPOU3BOJICTBA!
Nen/m HaumeHoBaHHe YciaoBus gocryna

1 Microsoft Windows W3 BHYTPCHHEHN CETH YHUBEPCUTETA (JINIICH3MOHHBIN IOTOBOP)

2 MicrosoftOffice 13 BHYTPEHHEH CeTH YHUBepcHuTeTa (JINIICH3HOHHBII IOTOBOD)

3 Koncynprantllimoc 13 BHYTPEHHEH CeTH YHUBEpCcHUTeTa (JIMIICH3NOHHBIA JOTOBOP)

4 CI0 MOODLE u3 000 TOYKH, B KOTOPOIl MeeTcs IOCTY K ceTu VIHTepHeT

(JIMIIeH3UOHHBIH T0T0BOP)



http://www.garant.ru/
http://www.garant.ru/

6. ONMCAHUE MATEPAAJIBHO-TEXHUYECKOM BA3bl, HEOBXOIUMOM 15
OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE

ITomemenus npencTaBisAoT co00il yuyeOHbIe ayIUTOPUM AJIS MPOBEACHUS YYEOHBIX 3aHSITHH,
NPEIYCMOTPEHHBIX YYeOHBIM IUIAHOM M pabodell MporpaMMol JUCHMIUIMHBI, OCHAIIEHHBIC
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUEHHUSL.

3aHATUSA JIEKIMOHHOIO THMA. YuYeOHble ayAUTOPUHM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMIUIEKTOBaHbI MEOENIbIO U TEXHUYECKUMU CPEICTBAMU 00yUEHUs], CILY KALIUMHU JJ1s1 IIPEACTaBICHUSA
yueOHoIi nHpopManuu (CTaIIMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI JEMOHCTPAIIMOHHOTO 000PYIOBAHHUS
(mpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), ydeOHO-HArJsIHble IMOocoOus (Tpe3eHTalud 10 TeMam
JeKIMii), obecrneynBaroue TeMaTUYeCKUe WIUTIOCTPAlMM, COOTBETCTBYIOIIME NaHHOH Iporpamme
JUCLUIUINHBI.

3aHATHS CEMHUHAPCKOr0 THNA. Y4YeOHbIE AayAUTOPUM JUIsl 3aHATUH CEMUHApCKOTo THIIA
YKOMIUIEKTOBAaHBI MEOENIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KALTUMHU IJIs1 TIPEACTABICHUS
yueOHOI nHpopMalK (CTallMOHAPHbIE UM IEPEHOCHBIE HA0OPhI JEMOHCTPALMIOHHOI'O 000PYA0BaHUS
(IpoeKTOop, 9KpaH, KOMITbIOTEP/HOYTOYK).

JlaGopaTopHbie padoThl (He MPEAYCMOTPEHO Y4eOHbIM ILJIAHOM).

IIpome:xxyToyHast arrecraums. Jnd 1NOpoBeIeHHs IIPOMEKYTOYHOM AaTTECTAllMM 110
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAILEHHbIE KOMIIBIOTEPHOM TEXHHMKOH C
BO3MOXXHOCTBIO TOAKIIOUEHUS K ceTtu «VMHTepHeT» M obecrieueHueM JocTyna B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYI0  CpeAy  YHHUBEpPCUTeTa  W/MJIM  y4yeOHble  ayIUTOPHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMH O0yUECHHUSI.

CamocrosiTeibHasi pa0ora. IlomemeHuss Juisi caMOCTOSATENBHOM pPabOThl  OCHAIEHBI
KOMIIBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO MOJAKIIOUEHHUs K ceTh «VHTepeHeT» U JOCTynoM K
JIEKTPOHHOW  MH(OpMaIMOHHO-00pa30BaTeNbHOW  cpeie  yHMBepcuTera. Jlyis  opraHuzaunuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

— KOMIIbIOTEPHbIE KJIACCHl YHUBEPCUTETA;

— Oubmmoreka (Menmasan), UMeEOImAs MecTa Juid  OOYdYalOmIMXCs, OCHAICHHBIC
KOMIIBIOTEpPAMH € JOCTYIIOM K 0a3aM JaHHbIX U ceTu «HTepHeT.

JIeKTpPOHHasi HH(opManMoOHHO-00pa3oBaTebHas cpena yuusepcurera (AHOC).

KaxpiiioOyuaromuiicsBTe4eHUEBCEroneprno1a00yueHusi00ecrieueHuH MBI 1y IbHBIMHEOT paH
MYEHHBIM JIOCTYIIOM K OJJIGKTPOHHOH WH(OPMALMOHHO-00pa30BaTeIbHON Cpele YHHBEpCUTETa
(BHUOC) http://sdo.tolgas.ru/ u3 m0O0H TOUKH, B KOTOPOH HMeEETCS JOCTyN K HH(POPMAIIMOHHO-
TEJIEKOMMYHUKALMOHHOM ceTH «HTepHeT», Kak Ha TEPpUTOPUN YHUBEPCUTETA, TAK U BHE €€.

OUOC ynuBepcuteTa 00eCrneynBacT:

— JOCTYyH K y4eOHBIM IUIaHaM, pabouuM IporpaMMam AMCLUUIUIMH (MOAyNei), mporpaMmmam
NPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJICKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOyJeil), mporpaMMax MpakTuK;

— (opMHUpOBaHME IEKTPOHHOTO MOPTGHOINO 00yUarOIIErocsi, B TOM YHCJIE€ COXPAaHEHUE €ro
paboT U OLIEHOK 32 3TH PaOOTHI.

B cnywae peanuzauuu 00pa3oBaTeIbHOM MHPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHOoNorui DMOC nomoaTHUTEIBHO 00ecIeunBaeT:

—  (uxcanuro xoaa 00pa3oBaTENIBHOIO MPOIECCa, PE3YIbTATOB MPOMEXKYTOUHOMN aTTeCTalluu U
pe3yJIbTaTOB OCBOEHMS 00pa30BaTeIbHON IPOrPaMMBl;

— TpoBeleHUE Y4YeOHBIX 3aHATUH, MPOIENyp OLEHKH pPE3YJbTaTOB OOYYEHHs, peau3arius
KOTOPBIX  TNPEIyCMOTpEHa C  TNPUMEHEHHEM  DJIEKTPOHHOTO  OOy4YeHMs,  JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

— B3aUMOJICHICTBHE MEXJYy YYaCTHHKaMU OOpa30oBaTEeIbHOrO IMpollecca, B TOM YHUCIE
CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEHCTBUS IOCPEACTBOM ceTH «HTEpHET.
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabovas TporpaMMa IUCIHUILIMHBI MOXXET OBITh aanTUpOBaHA s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE ISl JUCTAHIIMOHHOTO oOy4eHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyICHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAAroTn4ecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOy4aromierocs) a JUisi WHBAIKMIOB TakKKe B COOTBETCTBUH C
WHAUBUIYAILHON TIpOrpaMMoOii peabuIuTaIiy HHBATKUA, MOTYT MIPEJIaraThCs CICIYIOIINE BApUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHH:

— JUIS JIMI C HAPYIICHUSIMU 3PCHUS: B Me4aTHOU (opMme yBenndeHHbIM mpudrom; B popme
3JIEKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiina (mepeBoa yueOHbIX MaTepHalioB B ayaunodopMmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUIYAIbHBIC 3a]]aHUS U KOHCYJIbTAIINY;

— JUTSl IUI] ¢ HAPYIICHUSIMH CTyXa: B IMe4aTHOU ¢opme; B popMe dJIEKTPOHHOTO JTIOKYMEHTA;
BUJICOMATEPHANIBI  C  CYOTHTpaMHW;  HWHIWBHIyaJIbHBIC  KOHCYJIbTAIlMM C  TPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIC 3a]JaHHUS U KOHCYJIbTAIINY;

— JUTs JIUI] ¢ HApYIICHUSMHU OIIOPHO-JIBUTATEIFHOTO armapaTa: B e4aTHoi ¢opme; B hpopme
AJIEKTPOHHOTO JOKYMEHTa; B popme ayauodaiina; WHINBHUyaTbHbIC 3aJaHUSI U KOHCYJIbTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue moKa3aTejeii W KpPUTEPHEB OIEHUBAHMS KOMIETEHUIMiIi Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCIUIIIIMHE TPUMEHSETCS OallIbHO-PEUTHHTOBas CHCTEMa KOHTPOJS M OICHKHU YCIEBaeMOCTHU
CTYIEHTOB. B OCHOBY Oa/TbHO-pEHTHHTOBOM CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPHIMU (DOPMUPOBAHHE pEHUTHUHTA CTYACHTA OCYIIECTBIISICTCS B XOJ€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

IIkaja oueHKH pe3yJabTaTOB 0CBOEHUSI AU CHUIIJIMHBI, C()OPMHUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
Ikanbl OleHKH YPOBHS
®opma nposeenus cdmpanOBal;Hocnl IIIkana oeHKH YPOBHS OCBOEHHUSI THCIUIIJIHHBI
NPOMEKYTOUHOI . Pe3yJabTaTOB 00yUeHHS —
arrecTranuu pOBgeiz(;mana 100 GanbHas 100 GanbHas o (bagné’:a; H;E::i;ﬂ Hem:)()];g);g Z;{HH
2! . mikana, % mikana, % e PCHLHD p
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJICTBOPUTEIHHO» / 3 3a4TEHO
3auer
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo umozam mexyweil ycnesaemocmu CMyOeHmy Modxcem OblMb BbICMABIeHA OYeHKA NOo
APOMENCYMOUHOU ammecmayuu 8 COOMEeMmCcmaul 3a HAOPAHHLIMU 34 cemecmp 6aniamu (no
HakonumenbHoMy peumuney).Cmyoenmam, HAOpasuwum 8 xooe meKywe20 KOHmpOJis YCneeaemocmu
no oucyunaure om 61 0o 100 b6annos u evinoOIHUBWUM BCe 00s3amenbHble ULl 3ANTAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, N0 peuleHuro npenodasamelisi 6e3 NPOXOHCOEHUS NPOMEINCYMOYHOU ammecmayuu
8bICMABTIAEMCSL OYEHKA 8 COOMBEMCMBUU CO WIKANOU OYEHKU Pe3)Ibmamos 0C80eHUs OUCYUNTIUHDI.

Pesynomam oo0yuenua cuumaemca c@opmupoeannvim (ROGLIUIEHHBIIL YPOBEHD), eCilu
meopemuyecKoe Co0eplHcanHue Kypca 0C80€HO NOTHOCMbIO, NPU YCMHbIX c00ece008anHusx cmyoeHm
ucuepnvigaowe, Nocie008amesbHo, YemKo U JI02U4ecKU CMpOUHO uzidzaem Y4eOHbulll Mamepua,
CB0000HO CHpABNAEMC C 3A0A4aMu, BONPOCAMU U OpPYUMU BUOAMU 3A0AHUL, MPedYIoUUx
NpUMEHeHUs 3HAHUL, UCNONb3Yem 8 omeeme OONOTHUMENbHLIL Mamepuai, 6ce npedyCMOmpeHHbvle
pabouell y4eOHOU NPOSPAMMOU 3A0AHUS BbINOJIHEHbl 6 COOMEEeMCmeUU ¢ YCMAHOBIeHHbIMU
mpebo8aHuaAMY, CMYyOeHm CHnocoOeH aHAIU3UPOBAMb NOIYYEHHble pe3Vibmamsl;, NpossJsem
CAMOCMOSAMENbHOCMb NPU 8bINOJIHEHUU 3A0AHUL, KAYeCmB80 UX 8bINOJIHEHUS OYEHEeHO YUCIOM Oallos
om 86 0o 100, umo coomeemcmeyem HOBLIULEHHOMY VPOBHIO CEHOPMUPOBAHHOCMU Pe3YTbmMAamos
00yueHusl.

Pezynomam o0yuenus cuumaemcsa c@opmuposeannvim (nopoz2oevlii  ypOGEHb), ecau
meopemuyeckoe Co0eplHcanHue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX cO0ece008aHusx cmyoeHm
nOCNe008amenbHO, YemKo U JI02UYecKU CMPOUHO u3iazaem YYeOHbull Mamepuai, CHnpaeiiemcs C
3a0auamu, BONpPocamu U OpyeuMu BUOAMU 3A0AHUL, MPedYIOWUX NPUMEHEHUs 3HAHUL, 6ce
npeoycmMompenHvle paboyell y4eOHOU NpopamMmol 3a0anus 6bINOJIHEHbl 6 COOMEEMCMEUU C
VCMAHOBNIEHHbIMU MPebOBaAHUAMY, CMYOEHM CHOCOOeH aHANUZUPOB8AMb NOJYYEHHblEe De3VIbMambl,
nposAeuAiem CamoOCMOAMENbHOCMb NPU BbINOIHEHUU 3A0aHULl, KA4ecmeo UX BblNOJHEHUS OYEHEeHO
yuciom oannoe om 61 oo 85,9, umo coomseemcmeyem nopocoeomy YPOBHIO CEHOPMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pezynomam o6yuenus cuumaemcsa HecqOPpMUPOSAHHBIM, eClU CHYOeHm NpU GbINOJIHEHUU
3a0anull He OeMOHCMpUpyem 3HAHUL YYeOHO20 Mamepudand, OONycKaem OWUOKU, HeY8ePeHHO, C
OonvuuUMU  3aMPYOHEHUAMU  BLINOJIHAEM 3A0aHUs, He OeMOHCMPUpyem HeoOX00UMbIX YMeHULl,
Kauecmeo 6bINOJIHEHHbIX 3A0aHULL He COOMEEemcmayem YCmaHoB8IeHHbIM Mpebo8anUaIM, KAuecmseo ux
8bINOIHEHUS OYEHEHO YUCIOM 6annoe Hudce 61, umo coomeemcmeayem 00NOPO208OMY YPOBHIO.
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@opMBbI TEKYLIEr0 KOHTPOJISI yCIIeBAEMOCTH

(I)OprI TeKYIIero KOHTPOUISt KOHFOJ‘[I/I‘IGCTBO Komilqecmo OajuioB Ma-Kc. 6BO3M.
'POJIBHBIX TOYCK 3a | KOHTP.TOYKY KOJI-BO 04aJIJIOB
CooOrmieHue / mpe3eHTars 8 5 40
[IpakTHyeckoe 3a1aHue 6 10 60
100 6as1;10B

Cucrema OLICHHNBAHUA npeacrasjicHa B QJICKTPOHHOM y‘le6HOM Kypce I10

mucruruinaehttp://sdo.tolgas.ru/.

8.2. TumnoBble KOHTpPOJIbHBbIC 3aJaHUs WM HHble MarTepuansl aua TEKYIIET'O

KOHTPOJIA YCIIEBAEMOCTH

8.2.1. TunoBble 3aJaHUsl K MPAKTUYECKHM (CEMUHAPCKUM) 3aHATHIIM

IIpumepHbIe TeMbI COOOIIEHHH / IPe3eHTaAnNH

HpaKTI/I‘leCRO(') 3aHATHE I.KOH(b.]'II/IKTOJIOFHﬂ KaK HayKa, HCTOPpHUA €€ CTAHOBJICHUA U Pa3BUTHUS.

1.
2.
3.

4.
S.
6.

Kondaukronorus, ee 00beKT, MpeMET, METO/IHI.

Kondmkronorus B cucteMe HayK.

Hcropust Bo33pennit Ha KOHQUIMKT (AHTHYHOCTB, Cpennue Beka, Bospoxnenue, Hosoe
BpeMsl).

[Tcuxomoruveckuii moaxo/] B KOH(GIMKTOIOTHH.

Conmonornyeckuii Noaxo/1 B KOH(PIMKTOIOTHH.

OteuecTBeHHas! KOH(IMKTONIOT U

IIpakTnyeckoe 3ansaTHe 2. O0IAas XapaKTePUCTUKA KOHJIUKTA.

1.
2.
3.
4.
5.

CymHocTh KOH(IUKTA.

OCHOBHBIE THITOJIOTUN KOH(DINKTOB.
OyHKIUY KOHDIMKTA.

[TprunHBI KOH(IUKTOB.

[Tpobnema u npoTuBOpeure B KOH(MIUKTE.

IpakTnyeckoe 3ansaTue 3. CTpPyKTypa M TMHAMHKA KOH(INKTA.

1.
2.
3.
4.

CrpykTypa KOH(IMKTA: OCHOBHBIE 3JIEMEHTHI.
JnHaMuka KOH(IUKTA: OCHOBHBIC CTA M.
Crioco6sb! pa3penieHus KOH(IINKTA.

Ucxon konduukra.

IIpakTyeckoe 3ansaTHe 4. INYHOCTH B KOH(PIMKTHOM B3aMMO/JCHCTBHH.

1.
2
3.
4.
5

6.

Tunsl KOHQIUKTHBIX JTUYHOCTEN.

THUIBI «TPYIHBIX» JTUYHOCTEN.

Mopnenu noBeaeHus INYHOCTH B KOH(IIUKTE.
Crpareruu noBeieHNs TUYHOCTH B KOH(IIUKTE.
TakThku KOHOIUKTHOTO B3aUMOJIEHCTBHUSI.
Kondgukte B Agile-komanax.

IIpakTuyeckoe 3aHATHE 5. BHYTPUIMYHOCTHBIN, MEKIUYHOCTHBIH M IPYNNOBOH KOH(JIMKT.

ook wdE

7.

OO11ast XapakTepUCTHKA BHYTPHIINYHOCTHBIX KOH(DIUKTOB, UX KiaccuduKaius.
Pa3penienre BHyTpHUIMYHOCTHBIX KOH(MIUKTOB: (PaKTOPHI,CIIOCOOBI M1 MEXAHU3MBI.
[ToHsATHE M TIPUYHHBI MEKIIMYHOCTHBIX KOH(IMKTOB.

[IpenynpexaeHue U pa3perieHue MeXINIHOCTHBIX KOH(IMKTOB.

Oco0eHHOCTH KOH(IUKTOB «JIMYHOCTh-TPYIIIay.

OCO0EHHOCTH MEXTPYIIOBBIX KOH(PIUKTOB (KOH(IUKTBI «TPpYHIa-TPYIIIay).
[TocnencTBust TPYMITOBBIX KOHMIMKTOB, BO3MOXHOCTH TPO(PHIIAKTHKH.

IIpakTHyeckoe 3aHsTHE 6. YrpaB/jieHUe KOH(PIMKTAMM M T€XHOJOTMHU UX pa3pelieHHusl.

1.

o

VYnpasienne KOH(DIUKTaAMH: TPOTHO3UPOBAHME, TPEAYNPEKICHHE, PpErylIupoBaHUE U
paspelieHue.

VYoexaeHne Kak cpeacTBO MPEAOTBPAILCHNS M Pa3pemIeHns] KOH(INKTOB.

TexHonoruu >3pGeKTUBHOTO OOIIECHHS U PALMOHAIBHOTO MTOBEICHHS B KOH(IIUKTE.
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4. TexHOJIOTUS MPOBEICHUS IEPErOBOPOB B KOHQIMKTHOM B3aUMOICHCTBHH.

5. AccepTHBHbBIC TEXHUKH B U3JI0KEHUHU CBOEH MO3UIMH B YCIOBUSAX KOH(IIMKTA.

6. TexHomnorus BeIpaOOTKH B3aUMOBBITOJTHBIX MPEIOKEHUN B KOH(IIUKTE.
IIpakTnyeckoe 3ansaTHe /. Cnenn(puka KOHPIMKTHBIX CUTyalluii B pa3jJM4HbIX cdepax.

1. CeMelHBICKOH(IUKTHI.

2. TpynoBBICKOH(IUKTHL.

3. Ilemaroru4eckueKOH(IIUKTHI.

4. DTHUYECKHE U PEIUTHO3HBIEKOH(IUKTHI.

5 [Honutnyeckue u MEKTOCy1apCTBCHHBIC KOH(l)J'II/IKTI)I.

IIpuMepHBbIe NPaKTHYECKUE 32 JaHUS

3ananue 1.

Haiigure Teket nian Buaeo muda wim jereHabl. Busyanusupyiite ero, coctaBuB OJIOK-CXEMY.
[Ipoananu3upyiite: y4aCTHHKH, CIOXKET, UX NCHCTBUSA, OKOHYAHHWE KOH(IUKTA, BO3MOKHOCTH €ro
pEeAYIPEKICHHUS.

3aganue 2.

Bcenomuute npoussenenue A. C. [Tymkuna «Cka3ka o peidake u peiOke». B pe3ynbrare kakux
NeMCTBUI TepoeB Mpou3onuIa dckananus KoHumkra? CocTaBbTe CXeMy U ONHIIUTE ICKAIAIUIO IO e
XapaKTEPUCTUKAM.

3aganmue 3.

[IpoBenuTe ananu3 KOHGIUKTA:

1. Kordmukrorensl. TUMONOTHS KOHPIUKTOTCHOB.
2. «JlpeBo KOH(UIMKTaY, KaK crtocob aHaau3a npobieM KoH(IHUKTa.
3. «JIykoBHIIa» KaK METOJ OCTPOCHHUS KOH(PINKTOTPAMM.

3aganmne 4.

B TpynoBoii KOJUIEKTHB, T/Ie CYyIIECTBYET KOHMIUKT MEKAY ABYMS IPYIIIAMU COTPYAHHUKOB I10
MOBOJTy BHEJIPEHUSI U300PETEHUS, IPUIIIEI HOBBI PYKOBOAUTEb, PUTIIAIIICHHBIN cO CTOPOHBI. Kakum
00pa3oM eMy JIydllie IeHCTBOBATh, YTOOBI HOPMAJIM30BaTh CO3/IABIIYIOCS OOCTAaHOBKY B KOJIJIEKTUBE?

a) BeiOpaTh akTuB, TpyIIy, MOPYYUTh Pa3o0paThCs U MPEIJIOKUTH MEPHl 10 HOPMAalU3alluu
00CTaHOBKH B KOJUJIEKTUBE, ONUPATHCS HA aKTUB, TIOJIICPKKY PYKOBOJICTBA.

0) IlombiTatbea pa3yOenuTh U NPUBIEYh HA CBOK CTOPOHY CTOPOHHUKOB IPEXKHErO CTHUIIS
paboThl, IPOTUBHUKOB HOBOTO, BO3/IEHCTBOBATh HAa HUX YOEX/IEHHEM B IIPOIIECcCe TUCKYCCUU.

B) M3yunTh nepcreKTUBbl YIYyUIlIEHUs] KauecTBa BbIMYCKAeMON NPOAYKIIUH, TOCTABUThH INEPE]
KOJUIEKTUBOM HOBBIE MEpPCIEKTUBHBIE 3aJay, ONUPAThCA Ha Jy4lIME JOCTUKEHUS U TPYIOBbIE
TpaJuLUU KOJIJIEKTUBA, HE IPOTUBOIIOCTABIIATH HOBOE CTAPOMY.

r) YCTaHOBUTH JI€IOBOM KOHTAaKT CO CTOPOHHHMKAaMHU HOBOTO, HE NPUHUMAs BCEPbE3 JOBOJIBI
CTOPOHHHMKOB CTaporo MoJxoja K TEXHOJOTMH IPOU3BOJICTBA, NMPOBOIUTH pabOTy MO peanu3aluu
HOBUIECTB, BO3/IEUCTBYs Ha MPOTUBHUKOB CUJIOW CBOETO MPUMEpPa U IPUMEPA APYTUX MNPOrPECCUBHBIX
PYKOBOIUTENEH.

Pa3zbepute «mmrOCh» U «MHUHYCBD) KQXJI0TO BapraHTa U 00OCHYITE CBOM BBIOOP.

3ananue S.

Bbl HauanbHUK OTAENa. Y Bac B OTAENE €CTh HECKOJIBKO MOJYUHEHHBIX, KOTOPHIE COBEPILAIOT
HEMOTHUBHpOBaHHbIE JEeHCTBUSA. BBl BUANTE MX MOCTOSHHO BMECTE, MPU 3TOM BaM Ka)KeTCs, YTO BBbI
3HaeTe, KTO y HUX HedopMmanpHBIM Juaep. Bam HyXHO 3acTaBHTh UX XOpOIIO paboTaTh, a He
YCTpauBaTh «TYCOBKH» MPsIMO Ha paboueM mecte. Bl He 3HaeTe, Kakoil mHTEpec uX o0beauHseT. UYto
BBI IPEATNPUMETE JIJISI K3MEHEHHS CUTYAIlUH U YIy4IIeHUS padoThI?

Kaxue nadopmanrionHble TEXHOJIOTHH MOKHO UCIOIb30BaTh B IaHHOM cuTyanun?



17

8.3. TumoBble KOHTPOJIbHBbIE 3a/IaHUSl WJIM WHbIE MAaTepuadbl IS TPOBeIeHUs!
MMPOMEXYTOYHOM ATTECTAIIUA
dopma TpoBeJCHHS TPOMEKYTOUHON aTTeCTAllMU MO JUCIHILTUHE: 3auem (no pe3yivmamam
HAKONUMENbHO20 PeumuHea Uiy 8 (hopme KOMNbIOMEPHO2O MECMUPOBAHUSL).
Yemuo-nucomennas ¢opma npeononacaemcs, Kaxk npasuno, 01 cOauu aKa0emuieckou
3a00.1%#CeHHOCMU.
3ammTa KypcoBOro npoexkTa/ padoTsl (He MPexycCMOTPEHO YU4eOHBIM ILIAHOM).

IIpumepHBbIi epevYeHb BONPOCOB K 3a4eTy
(YK-3:MYK-3.1., UYK-3.2))
CraHoBIeHHE KOH(DIUKTOIOIMH KaK HAyKH.
KoHdmkronornuaeckue mapagiurmel.
CoBpeMeHHbIe KOHIENIUN KOH(IIUKTA.
DopMHUpPOBaHUE OTEYECTBEHHOM MIKOJIBI KOH(DIMKTOIOTHH.
[ToHsiTHE KOH(IMKTA, €T0 OCHOBHBIE YEPTHI.
CrpykTypa KOH(IHKTA.
OyHKIUU KOHDIMKTA.
[TpuyrHbI KOHMIHUKTA.
[Tpeamer u 00beKT KOH(IUKTA: ONpeAeIeHNe, 3HaUCHUE, B3aUMOCBS3b.
. Tunonoruu KoHIHUKTA.
. BHYTpuiInyHOCTHBIN KOH(DIMKT.
. OcoOGeHHOCTH M BU/IbI MEKIMYHOCTHOI'O KOH(IIUKTA.
. BHyTpurpymnmnoBoi KoH(QIUKT.
. Oco0eHHOCTH MEKXTPYIITOBBIX KOH(DINKTOB.
. KonnuxTHbIe U TpyIHBIE IUYHOCTH.
. XapaKkTepuCcTUKa OCHOBHBIX CTHJICH KOH(IMKTHOTO MTOBEICHHS.
. OTarnbl pa3BUTHsI KOHGIIMKTA.
. XapakTepucTHKa NPEAKOHQIUKTHON CTaIUH.
. Buasl nHIMaeHTa.
. Ockananus KoHQuIUKTa. Buapl u mpusHaKy.
. CymHocTb c6amaHCHPOBaHHOTO IPOTUBOAECHCTBHSL.
. 3aBepiieHre KOH(pINKTA.
. [TocnexoH(nuKkTHAs cTaaANs.
. Ilporno3zupoBanue KOH)IUKTA.
. [IpenynpexaeHne kak MoJieNb yIpaBJIeHUs] KOHQIMKTaMU.
. Texnomoruu npenynpexaeHuss KOHQIUKTOB.
. Metoap! npeaynpexaeHus 1 NpoUIaKTUKA KOH(PIUKTOB.
. PerynupoBanue, pa3pernieHre Kak MOJI€IH YIPaBIe€HUS KOHPIUKTaMH.
. MeToauku yperyiampoBaHus U pa3pelieHns KOHPIUKTOB.
. Meauarnus kak crnoco0 paspenieHust KOHQIUKTOB.

CoNoA~WNE

WNNRNRNNMNMNRNNMNNNNRPRRRRERRRE R
OWOVNOURWNRPRPOOWOMNOUIAWNREO

IIpumepHBbIii nepedyeHb 3aaHU AJI51 TECTUPOBAHUSA

1. OOBeKTOM KOH(IUKTOIOTHHU ABISETCS

—  COIMaJbHBIC HHCTHTYTHI OOIIECTBA

—  300KOH(DIUKTHI

— KOH()JIHMKT KaK SIBIICHHE COLUAIBHOE U TICUXO0JIOTUIECKOE
2. Pecypchl CTOPOH KOH(IUKTa — 3TO

— o0mwmii moTreHuuan cyObeKTOB M YYAaCTHUKOB KOH(IMKTA, KOTOpBHIM MOET OBbITh B HEM

UCIIOJIb30BaH.

— HHTEepechl KOHPIUKTAHTOB

—  TO3UIMH KOHQIMKTYIOIUX CTOPOH
3. CxeMaTH4HO pa3BUTHE KOH(IUKTA MOXKHO MTPEICTABUTH HECKOIbKUMHU (hazamu. Kakoii da3zerl
KOH(JIMKTa HE CYIIECTBYET?
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— ($aza nmomgpema
— HavaipHas ¢dasa
— (aza TMHAMUKH
— (aza cnama
4. HE siBnsieTcst mpearnochbuIKoi KOH(MIUKTHON CUTYaI|
— couuaibHas HalpsSKEHHOCTh
— BOBJICYCHHOCTH B O0I1Iee €TI0
— HapacTaHHe [ICUXOJOTHUYECKON yCTalIOCTH
5. Copepxanue ynpapiaeHUs KOHQIUKTAMH BKJIIOUAET
— NPOTHO3UMPOBAHUE, IPEAYIIPEXKICHUE, PETYIUPOBAHUE, Pa3peLICHUE
— H3y4YeHHE, MpeaynpexaeHne, MpouIakTuKa, pa3peieHue
— JIMarHoCTUKa, IPOrHO3UPOBAHME, IPEIYNPEKACHUE, pa3peLICHUE
6. Konpaukt — 310
— OopbOa MHEHHUIA
—  CIIOp IO OCTpOH mpobieme
— TMPOTUBOOOPCTBO Ha OCHOBE CTOJKHOBEHUH MPOTHUBOIMOJIOKHO HAINPABICHHBIX MOTHBOB WIIH
CYKIEHUU
— COINEPHHUYECTBO, HAIIPABIEHHOE Ha JOCTH)KEHHE MOOEbI B CIIOPE
— CTOJIKHOBEHHE IPOTHUBOMOJIOKHBIX O3UIIHI
7. UHauuneHT - 31o
— CTedeHHe 00CTOATENbCTB, SBISIONINXCS TIOBOIOM JUIs KOH(IIMKTA
— WCTHHHAS MPUYMHA KOHPIIUKTA
— HaKONMBILIWECS MPOTUBOPEUMS, CBSI3AHHBIE C JIEATEIbHOCTHIO CYOBEKTOB, KOTOpPBHIE CO3/AI0T
MOYBY JIJISl peajIbHOTO MPOTUBOOOPCTBA MEXKAY HUMHU
— TO, U3-3a YEr0 BO3HUKAET KOHMIUKT
— Heo0XoauMoe yCI0BHUE KOH(DIUKTA
8. K moBeieHueCKUM KOH(MIMKTOTEHAM MOXHO OTHECTH
— TPOSIBJICHHUE arpecCuu, MPeBOCXO0/ICTBA, STOM3Ma
—  penyKIus CO3HATEIbHON YacTU NCUXUKU
— oOwieHne ¢ KOH(MIMKTHBIMU JTUYHOCTSIMH
9. Crparerust coTpyJHU4ECTBA
— TPHUBOJHT K pa3pelIeHuro KoH(pIuKTa
— 3TO CTpaTerusi B3aUMHBIX YCTYIOK
— 3TO CTpaTerus yxojaa oT KOH(IUKTa
10. Crpecc, conpoBoxIatomnii 10001 KOH(IMKT, HAKJIabIBa€T OTIEYATOK Ha €ro MpoTeKaHue. ITo
CYXKIECHHE
— HE BEpHO
— BEpHO
0TYaCTU BEPHO
11. K rpynmnoBbsIM KOHYIUKTAM OTHOCATCS KOH(QIIUKTHI
— JINYHOCTH — Ipynna
— TpyIma — rpymnmna
— JIMYHOCTH — FPYyIIa U TpyMIa — Tpyrmna
— PYKOBOJUTEINb — KOJIJICKTHB
— MHKpPOTpYIIa — MUKPOTPYIINa BHYTPHU KOJUIEKTHBA
12. OCHOBHBIMH MPUYMHAMHU KOH(PIUKTA MEKIY PYKOBOJAUTEIEM U BO3TIIABISIEMBIM UM KOJUIEKTHBOM
SIBIISTEOTCSI
—  CTWJIb yIIpaBJI€HUs, HU3Kask KOMIIETEHTHOCTh PYKOBOIUTENS
— BJIMSIHHE OTPHUIATENILHO HAMPABICHHBIX MUKPOTPYIIT U UX JIUJEPOB
— HeraTUBHAas OlLIEHKa PYKOBOJIUTESI CO CTOPOHBI BBIILIECTOSAIIETO PYKOBOJICTBA
— HEYJOBIETBOPUTEIbHbIE KOMMYHUKALIUN
— pacmpelielieHUe PecypcoB
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13. CtpykTypHBIE€ KOH(DIUKTHI B OPTaHU3AIUU — 3TO
—  KOH(JMKTBI MEXAY CTPYKTYPHBIMH MOAPA3ACICHUSIMU
—  KOH(JMKTBI, CBA3aHHBIE C U3MEHEHUEM OPTaHU3aLlMOHHON CTPYKTYPBI
—  KOH(JMKTHI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYUMOCTH T€X WJIA UHBIX CyObEKTOB
COLIMAJIbHOTO B3aUMOJICHCTBUS BHYTPH OpraHU3aluu
— KOH(QIIMKTBI, B OCHOBE KOTOPBIX JIe)KAT MPUUMHBI, OTPAKAIOIINE CTAHOBICHUE U ATAIlbl
pa3BUTHA KOJUJIEKTUBOB BHYTPU OpPTraHU3AlNH
—  KOH(JMKTHI, BO3HUKAIONINE HA OCHOBE HAPYIICHUS MPUHIIUIIA CIIPABEIITMBOCTH WUIH
11€J1ecO00Pa3HOCTH B paclpeie]IeHud OrPaHMYSHHBIX PECypPCOB
14. PecypcHble KOH(DJIUKTBI B OpraHU3aIiu — 3TO
—  KOH(JIMKTBI MEXIY CTPYKTYPHBIMH MOAPa3ACICHUSIMU
— KOH(IIUKTBI, CBSI3aHHBIE C U3BMEHEHUEM OPTaHU3allMOHHON CTPYKTYPHI
— KOH(IMUKTBHI, BO3HUKAIOIIME HAa OCHOBE BOMPOCA O 3HAYMMOCTH TE€X WJIM UHBIX CYObEKTOB
COLIMAJILHOTO B3aUMOJICHCTBUSI BHYTPU OpTraHU3aluU
—  KOH(JIMKTBI, B OCHOBE KOTOPBIX JISKAT MPHUUMHBI, OTPAKAIONINE CTAHOBJICHUE U TAIIbI
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3alUU
—  KOH(JIMKTHI, BOSHUKAIOLIME Ha OCHOBE HAPYIICHUS MIPUHIIUIIA CIIPABEATMBOCTU WU
1[eJIeCO00Pa3HOCTH B paclpeieNICHUN OrPaHUYCHHBIX PECYPCOB
15. Crpaterus paspeleHuss KOHQIUKTOB, IPU KOTOPOM YEJIOBEK CTapaeTcss yWTH OT KOH(DIUKTA U HE
MOTAJIaTh B CUTYAIlMH, IPOBOLUPYIOIINE BOSHUKHOBEHHE IPOTUBOPEUUI, — ATO
—  KOMIIPOMHUCC
—  KOH(ppPOHTAIHS
— YKIIOHEHHE
— mpucnocoOiieHue
16. Korza cTonkHOBEHHE MPOUCXOAUT MEXKY PABHBIMH UM OJIU3KUMH 10 CHIIE CyObEKTaMH,
CO3HATEJIbHO U30€TaloIMMH OCJIOKHEHUH BO B3aUMOOTHOILIEHUSIX, TO, KaK MPaBUJI0, U30MpaeTcs
CTpaTerusi pazpenieHus KOH(MINKTOB, KOTOpasi Ha3bIBaeTCs
—  KOMIIPOMHUCC
KOH(poHTAIUS
YKJIOHEHUE
pucrnocoOIeHue
17. B curyanuu, Korja oA1H Y€JIOBEK WU TPYIIa 3aBUCAT B BHINOJIHEHUH 3a/1a4 OT APYroro 4eaoBeKa
WX TPYIIBI, MPUYMHA KOH(IUKTA MOXKET 3aKJII0YaThCs
— B Pa3INYHbBIX LIEJAX
— BO B3aMMOCBS3H 3a7a4
— HEYJOBJIETBOPUTEIBHON KOMMYHUKALIUH
HEPAaBHOMEPHOM PACIIPEAEIEHUH PECYPCOB
18. HpI/IqHHa KOH(JINKTA «HEYOBJIETBOPUTEIbHbIE KOMMYHHUKAIUI 3aKITF0UAeTCS
— B IUIOXOH mepeaaun HHGopMauu
— B TOM, YTO LIEJIU KaKOTro-JIM00 MoApa3/IelieHns CTaBATCS BbILIE IieJiel BCel opraHu3aiuu
— B HEpaBHOMEPHOM pacIpele]IeHUH PECYPCOB
— B pa3JIMYMM NOBEJCHUS, XapaKTepa, )KU3HEHHOTO OIbITa KOH(PIUKTYIOLUIUX CTOPOH
19.CocTosiHue NCUXUUYECKOTO HAMPSKEHHsI, 00YCIIOBIIEHHOE BBIMOJIHEHHEM JIEITEIbHOCTH B 0COOEHHO
CJIOXKHBIX YCIOBUSAX
—  KOH(JIMKT
cTpecc
Jenpeccust
bpycrpauus
20. TexHOJIOTUH PallMOHATILHOTO TOBEJACHUS B KOH(DIUKTE — 3TO
— COBOKYIHOCTh CIOCOOOB IICHUXOJOTMYECKON KOpPPEKIMH, HANpaBIeHHONM Ha obecrieueHue
KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(IMKTAaHTOB HA OCHOBE CAMOKOHTPOJISI CBOMX IMOLHIA
— COBOKYIHOCTH CIOCOOOB BO3JIEUCTBUS Ha CONEpPHHUKA, MO3BOJIAIOMIMUX JAOOUTHCS pearn3aluu
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CBOUX IIeJIeH B KOH(IIMKTE

— BHJI TICUXOJIOTUYECKOTO BO3JIEUCTBHS, WCKYCHOE HMCIOJHEHHE KOTOPOrO BEIET K CKPBITOMY
BO30YXKICHHUIO y CONIEPHUKA HAMEPEHUH, HE COBMAIAIOIIUX C €T0 aKTyallbHO CYIIECTBYIOITUMU
JKEITaHUSIMH

— TOoJJepkKaHUE BHICOKOW CAMOOIIEHKH B IEPETOBOPHOM IPOIIECCE

— CIIOKOMHAs peaklysl Ha SMOLMOHAJIbHbIC JEHCTBUS COITIEPHUKA

[TomHbI# QOH OIIEHOYHBIX CPEICTB LISl TPOBEACHUS IIPOMEKYTOYHON aTTECTAlluN pa3MelleH
B 0aHKe BONPOCOB JIJIEKTPOHHOro y4yeOHOro kypca mgucuuiuimael B DMOC  yHHBepcurera
http://sdo.tolgas.ru/, a takxe XpaHutcsa B OymMakHOM M (WIM) DSJCKTPOHHOM BHJE Ha Kadeape-
pa3paboTUuKe.



