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1. TIEPEYEHbB
TV CHUIIVHE,

IINTAHUPYEMBbIX

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

]_ICJ'IBIO OCBOCHHS JUCLUIIJINHBI SIBJIACTCA.

OBYYEHUA 11O
COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIbTATAMU

- (hopMUpOBaHHE Y OOYYAIOIIMXCS YHUBEPCATHLHON KOMIETCHIIMH, CBSI3aHHOW C KOMaHIHON
paboToli W JUAEPCTBOM, U HANpaBICHHOW Ha pa3BUTUE TOTOBHOCTH K CaMOCTOSITEIILHOMN
po(hecCHOHANTLHOM e TEIbHOCTH;

- (dopMupoBaHue y OOy4yalOlUIUMXCS YHHUBEPCAIbHBIX KOMIIETCHIIUN, HaIlpPaBJICHHBIX Ha
pPa3BUTHE HABBIKOB CUCTEMHOTO Y KPUTHYECKOTO MBIIILICHHUS.

1.2. IlepevyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00YYeHHS M0 JUCHHUILINHE

OcuoBanue (IIC)
Koa n Koa n HammeHoBaHue -
IInanupyembie pe3yJbTaThI JUISL
HaNMeHOBaHHE WHANKATOPA J0CTHKEHUSI
00y4eHHUsI 10 TUCHUTIIHHE npodeccroHaIbHBIX
KOMIIeTeHIINN KOMIETeHI[UH -
KOMITETEHIIHH
YK-3. HNYK-3.1. 3uaer:
Criocobex JleMOHCTpUpYeT 3HaHHUE OCHOB - OCHOBHBIE 3aKOHOMEPHOCTH U (POPMBI
OCYIICCTBJIATDH COLIMaJIBHOT'O BSaHMOﬂeﬁCTBHH, peryisaun KOHq)J'[I/IKTHOFO IIOBCACHUA
COIMAIBHOE KOMaH/HOH pabOTBI M METOIOB - IPUHIUIBI KOMAaHAHON paOoTHI, B
B3aUMOJICHCTBUE U | yNpaBJIeHUS KOH(INKTaMA TOM YHCIIE B TPAHC(OPMHUPYIOLIECHCS
peann3oBBIBATh 6usHec-cpene
CBOIO POJIb B NYK-3.2. - OCHOBHBIE 3aKOHOMEPHOCTH U (POPMBI
KOMaH/1e OcymectBisgeT 3 PpeKTUBHOE perymanuy KOHQINKTHOTO MOBEACHHS

B3aMMOJICHCTBHE C IPYyTHMH
YJIeHaMH KOMaHJIbl, B TOM YHCJIe
B 1IU(POBOIi cpee,
MPE0JI0JIeBaeT BOHUKAIOLINE B
KOMaH/I¢ pa3HOTIIacus 1
KOH(JIMKTHI

YmMmeer:

- HAXOJIUTh OPTraHU3aIUOHHO-
YIpaBICHYCCKUE PEIICHUS B
KOH(JIUKTHBIX CUTYAIHSIX,
apryMEeHTHPOBAaHO OTCTAMBATh
coOCTBEHHOE MHEHHE, CIIOCOOHOE
MPUBECTH K PELICHHUIO
npodecCHOHANBHBIX 33/1a4

- OCYIIECTBIISATH TPAJAUIMOHHBIE U
UQPPOBBIE POPMEI COIIHATBHOTO
B3aUMOJENCTBYA B LIEJIIX 00E€CIIEUEHHS
COTPYAHUYECTBA B PEIICHUU
CONHUAIBHBIX U MPOPECCUOHATBHBIX
3a7a4

Baaneer:

- HABBIKAMU TPOPHUIAKTHKH,
pa3penIcHus H yperyInpOBaHUs
KOH(IJIMKTHBIX CUTYaIlHid, B TOM YHCIIC
C IPUMECHEHUEM HHPOPMAIMOHHBIX
TEXHOJIOTUH




2. MECTO [JUMCHUILUIMHBI B CTPYKTYPE OFBPA3OBATEJBLHOM

IMPOI'PAMMBI
JuciunamHa OTHOCHUTCA K oOsi3artenbHOM dactu bioka 1. JlucuumiawHbel  (MOZYJIHN)
nporpammsbl bakanaBpuara (b1.0.02 Moayns softskills).

3. CTPYKTYPA U COAEP) KAHUE JUCHUITJINHBI
3.1. O0beM M CTPYKTYpPA IMCHUTITHHBI

OO0mass TpyA0eMKOCTh JUCHUIUIMHBI COCTaBlsieT 2 3.e. (72 4yac.), uX pacrpeieicHue Io
BUaMpalOT U CEMECTpaM MPEJICTABICHO B TaOJIHIIE.

Buabl y4eOHBIX 3aHATHI 1 pa60THI 00y4aI0IIUXCS TpynoemMKocTh, 4ac
O01mas TPyA0eMKOCTh JUCHHMILIUHBI, Yac 72
KoHnTakTHasi pa6oTa 00y4aromuxcs ¢ NpenojaBareieM 10 BUIAM y4eGHBIX 36/ 8
3aHATHIi (BCero), B T.4.:
3AHATHSA JEKIHOHHOIr0 THNA (JICKI[VH) 18/4
3aHSATHSI CEMHHAPCKOIO0 THNA (CEMUHAPDI, IPAKTUYECKUE 3aHSITHS, TPAKTHUKYMBI, 18/4
KOJUTOKBHYMBI U MHBIC aHAJIOTHYHBIC 3aHSTHS)
JabopaTopHbIe paGoThI -/-
CamocTosiTe1pbHasi padoTa BCero, B T.4.: 36 /60
CaMoIoATOTOBKA IO TeMaM (pasesiaM) JUCIUTLTHHEI 36/ 60
BelInosHeHHE KypCOBOTO MPOEKTa /KYpCOBOil paboThI - /-
Koutpoasb (4acel Ha 3a4er) - 14
IMpome:xkyTouHas aTTecTAIUSA 3a4er

[Tpumeuanue: -/- 06vem uacos coomeemcmeeHHO 05k OUHOU U 3A0UHOU POPM 0OYUeHUs

JlucuuIuiiHa ~ peaiu3yercsi  MOCPEACTBOM  NPOBEICHHS  KOHTAaKTHOM  paboThl ¢
00yJaromuMHUCS(BKIIIOYasl TPOBEIEHHE TEKYIIEro KOHTPOJS YCIIEBAEMOCTH), CaMOCTOSTEIBHOM
paboThl 00YUYaIOIINXCSIU MPOMEKYTOYHON aTTeCTallUU.

B nmponecce OCBOCHUA JUCHUINIMHBI MOXCET HPUMCHATBCA JJICKTPOHHOC O6y‘ICHI/Ie
UIMCTaHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTHUH.

B mpomecce ocBoeHUS  OUCHUIUIMHBI  OOydyaromuecss OO0ECmedYeHbl  JIOCTYNOM K
AIIEKTPOHHOHMH(OPMAIIMOHHO-00pa30BaTENLHON Cpejie U NIEKTPOHHO-OUOIMOTEYHBIM CHCTEMaM.

3.2. CopepxaHue IMCOHUILIMHBI, CTPYKTYPHPOBAaHHOE 110 TEMaM

Ilnannpyembre Buas! yueoHoii paGoThl
pesyJbTaTel KonTakTHasi pabora =
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YK-3: Tema 1. Kondaukrosorusa kak Hayka, MCTOPUS Coobmenmue /
NYK-3.1,, ee CTAHOBJIEHUS M Pa3BUTHS. MIpe3eHTAINS.
NYK-3.2. Kondnukronoruss kak Hayka: OOBEKT, INPEIMET, IIpakTuueckoe

METOJIB, MPUHIIAIIBI, (dyHKIHH. 3ajiaHue.
MexIMCUUILITHHAPHOCTHKOH(IHUKTOIOT HH. 2/05
®dopmupoBaHre  KOH(PIUKTOJIOTHYECKUX — HJIEH.
OcHoBHBIE napaurmbl CTaHOBJICHUSA
koH(ukromornu B XIX-XX BB. PasBurne
0TEYECTBEHHOH KOH(IMKTOIOTHH.
JlaboparopHas pabora -/-
IIpakTuueckoe 3ansaTne 1.Kondamxromorus kax 27105
HayKa, UCTOPHsI €€ CTAHOBJICHUSI U Pa3BUTHSL. '
CamocrosrtenbHas paborta 5/8
YK-3: Tema 2. O6mas XapaKTepHCTHKA KOHINKTA. 2/05 Coobuienmue /




ILnanupyembie
Pe3yabTaThI
OCBOEHHS:
| NUI
(hopmupyemoii
KOMIIeTeHIHH
M HHIAUKATOPBI
J0CTHKEeHHSI
KOMIIEeTeHIHii

HaunmenoBanue pas3aejioB, TeM

Buabl yueoHoi#i padoThI

KonrakTHas padora

Jleknum, yac

JlabopaTopH
ble padoThl,
qac

IIpakTyeck
He 3aHATHA,
qac

CamocTosiTeIbH
as padora, yac

DopMbI
TeKyIIero
KOHTPOJIS

(HamMeHOBaHHE
OLIEHOYHOT'0
CpeacTBa)

NyK-3.1,,
NYK-3.2.

CyIIHOCTh W THUIOJOTHH KOHMIHKTOB. DyHKIHU
koHpukTa. [Ipranas! kKoH(IUKTOB. KOHIUKTH B
VUCA-mmpe.

JlabopaTopras pabora

[pakTuyeckoe 3aHATHE 2.006mas

XapaKTepUCTHKA KOH(]IHKTA.

2/05

CamocrosTenpHas pabora

5/8

Hpe3CHTANNS.
IIpakTuueckoe
3ajaHueE.

VK-3:
HUVYK-3.1,,
NVYK-3.2.

Tema 3. CTpyKTypa 1 AHHAMHKA KOH(INKTA.
CrpykTypa KOH(IIHKTA. XapakTepucTika
OCHOBHBIX CTPYKTYPHBIX DJIEMEHTOB KOH(IHKTA.
Jnnamuka KOH(JIHKTA. XapakTepucTuka
OCHOBHBIX  CTaguii  pa3BUTHS  KOH(IMKTA.
OCHOBHBIE CTpaTerMd M TaKTUKHU IOBEACHUS B
koH(pmkTe. CrnocoObl pa3pelieHus] U BapHaHTHI
ncxoJia KOH(JIMKTOB

2/05

JlabopaTopHast pabota

IpakTuyeckoe 3ansiTue 3.CTpyKTypa U TMHAMHUKA
KOH(IIUKTA.

2/05

CamocrosTelnbHas pa60Ta

5/8

Coobmenmue /

MpPE3EeHTALHS.

IIpaxtuueckoe
3a/laHue.

VK-3:
HUVYK-3.1,,
UVYK-3.2.

Tema 4. JluyHocTh B
B3aUMOJAEHCTBUHU.

OCHOBHBIE MO  TIOBEICHUS
KOH()JITMKTHOM B3aNMOJICHCTBHUH.
KOH(IMKTHBIX JHYHOCTEH. THIBI  «TPyXHBIX»
JIMYHOCTEH. XapakTepHucTuKa cTparerui
MOBEACHUS JIMYHOCTH B  KoHGuukTe. TakTuKu
KOH(JIMKTHOTO  B3aumojeiicTBus. KoHDIMKTHL B
Agile-komanax.

KOH(JIMKTHOM

JINYHOCTH B
Twurmer

2/05

JlaGoparopnas pabota

IpakTuyeckoe 3ansaTue 4. JludHOCTH B

KOH(JINKTHOM B3aUMO/ICHCTBUH.

2/05

CamocrosrenpHas paboTa

5/8

CooOmmenue /

Ipe3cHTaNNS.

IIpaktuueckoe
3ajIaHue.

VK-3:
HNVYK-3.1,,
UVYK-3.2.

Tema 5. BHyTpMJINYHOCTHBIN, MeKIMIYHOCTHBIN
U IPpyNIoBoi KOHQJIMKT.

OOmiast ~ XapakTepuCTHKa  BHYTPHWIMIHOCTHBIX
KOH(QIIUKTOB, UX Kiaccudukamms.Pazpemenne
BHYTPIJINYHOCTHBIX ~ KOH(JIMKTOB:  (PaKTOPEI,
crocoOl W MexaHu3MBLIIoHATHE W TPUYUHBI
MEXITMYHOCTHBIX ~ KOH(IUKTOB. MexaHu3mbl
BO3HMKHOBEHHS MEXJIMYHOCTHBIX KOH(IIUKTOB.
[IpenynpexaeHue u pa3peleHue MEeKIMUYHOCTHBIX
KoH(IMKTOB.OCOOEHHOCTH KOH(IINKTOB
«JIMYHOCTB-TPYIIIA» u «rpymnmna-
rpymmay.IlocaencTBus TpynmoBBIX KOH(IIUKTOB,
BO3MO>KHOCTH ITPO(HIAKTHKH.

4/1

JlaGoparopnas pabota

IpakTuyeckoe 3aHATHe 5.BHYTPHIMYHOCTHEIN,
MEKJIMYHOCTHBIN M TPYNIIOBOM KOH(IIHKT.

4/1

CamocrosrenpHas pabora

5/10

Coo0uienue /

Mpe3eHTaNusI.

IIpaktuueckoe
3aj1aHue.

VK-3:
NVYK-3.1,,
HNVYK-3.2.

Tema 6. YmnpapieHue

TEeXHOJIOTHH X pa3penieHus.
[lonsiTve ymnpaBineHUS KOH(IMKTOM. AJTOPUTM
ynpasiaeHuss koH¢umkToM. IIporHosmpoBanue,
NIPEAYNPEXICHUE, PEryJTUpOBaHUE U pa3pellieHue
KOH(JIMKTA. O dexTrBHOE ob1enne u
palMOHANbHOE  TOBEJCHHE B KOH(IMKTE.

KOH(pIMKTAMH H

4/05

Coo0mienue /

Hpe3eHTanusl.

IIpaxTnyeckoe
3aj1aHue.




Il1anupyembie Buabl yueoHoi#i padoThI
pesyabTatel KonTakTHas pa6ora =
(ophmpyenoii HaumeHnoBanue pas3aejioB, TeM ? % E § E E ET OHTPOIA
KOMIIETEeHIHHI 2 = ; 8 g = = g g \8 (HamMeHOBaHHE
M MHAHKATOPbI § g- g = § § 5 2 OLICHOYHOT 0
JOCTHKEHUS & S g ® M s = CpeacTBa)
KOMITETeHIUii é ,g = é" g 8 §
AccepTHBHBICH IIEPETOBOPHBIC TEXHUKH.
JlaGoparopHast paboTa -/ -
[pakTuyeckoe 3anatue 6.  VYmpasieHue 4105
KOH(IINKTaMH U TEXHOJIOTHH HX pa3peuICHH. '
CamocTosTenbHas paborta 5/8
VK-3: Tema 7. Cnennduka KoHGIUKTHBIX CUTYallUd B Coobmienue /
NYK-3.1., | pa3imuHbIX chepax. Hpe3eHTalMs.
NYK-3.2. MHoroo0pa3ue KOHQJIUKTOB B COBPEMEHHOM MHUPE. [IpaxTryeckoe
CewmeiiHbIC KOHQIUKTHL TpymoBeie 3aaHHe.
koH(ukThLIIenarornyeckue 2/05
KOHq)J'II/IKTI)I.aTHI/ILIeCKI/Ie n PEIINTUO3HBIC
koH(uKTHL[TonuTHYeckue u
MEXToCy/lapCTBeHHbIE ~ KOHQUIUKTBL.  [IpoGiieMsr
KOH(JIMKTa B chepax ynpaBJiieHUs U TpaBa.
JlaboparopHas pabota -/ -
IIpakTHyeckoe 3aHATHE 7. Crneunduka 2705
KOH()JIMKTHBIX CHTYallMi B pa3iMyHbIX chepax. '
CamocrosTensHas pabora 6/10
HUTOro | 18/4 18/4 | 36/60

[pumeuanue: -/- 06vem 4aAcO8 COOMBEMCMEEHHO ONIsL OYHOU U 3A0UHOU POPM 0OVUEHUs




4. METOAUYECKHUE YKA3AHUA JJIsA OBYYAIOIIUXCH 1100
OCBOEHHUIOJINCIUIIJINHBI

4.1. Oo0ume MeTOIMYeCKue peKoOMeH AU no OCBOEHUIO
JAUCHHILUTAHBI,00pa30BaTeIbHbIe TEXHOJIOTHH

JlucuuIuinHa peanusyeTcst HOCPEICTBOM MPOBEACHUSI KOHTAKTHOM pabOThI ¢ 00yJatoIMMHCS
(BKJIFOUas TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBa€MOCTH), CaMOCTOSTEIBHOH  pabOThI
00y4aroMUXCSIM TPOMEKYTOUHON aTTECTAIHH.

[Ipy npoBeneHWUM yYEOHBIX 3aHATHH 1O JAHCHUIUIMHE O00ECIEUMBACTCS Pa3BUTHE
yoOYyYaromuxcss HaBBIKOB KOMAaHIHOH paOOThl, MEXKIUYHOCTHOM KOMMYHHUKAIMH, TPUHSITHS
PCLICHUIT,IMICPCKUX KauyecTB (BKIJIIOYAs IPOBEICHHE WHTEPAKTUBHBIX JICKIMH, TPYIIIOBBIX
JICKYCCH, POJIEBBIXUTP, TPECHUHTOB, aHAIN3 CUTYAllMii U MMHUTAIIMOHHBIX MOJIEINICH, MTPeroiaBaHue
JUCHUIUTMHEL B (DOpMEKypca, COCTAaBICHHOTO Ha OCHOBE pPE3yJbTaTOB HAYYHBIX MCCIIEOBAaHUM,
NPOBOJIUMBIXYHHBEPCUTETOM, B TOM 4YHCI€ C YYE€TOM pPETHOHAIBHBIX  OCOOCHHOCTEH
npo¢eCCHOHATBLHONACATEILHOCTH BBIITYCKHUKOB U MOTpeOHOCTEN paboTonaTenei).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
00pa3oBaTeIbHBIXTEXHOJIOTHIi:

—  0aNIbHO-PElmuUHe08as MEXHON02USL OYEHUBAHUSL,

—  9JeKmpOHHOe 0byueHue,

—  penpooyKmugHvie mexHoi0uu,

—  MexHoN02UU PpaA3susaue2o 0oyueHus;,

—  ungopmayuonnvie mexnonoeuu:Miro, Google-ooxymenmei, Zoom.

JIns OLIEHKW 3HaHWI, yMEHHi, HABBIKOB U YPOBHS C(OPMHUPOBAHHOCTH KOMIICTCHIIMU
NOJUCIUIUIMHE  TIPUMEHSIETCS  Oa/UIbHO-PCUTHUHIOBasi ~ CHCTEMa  KOHTPOJS M OICHKH
yCIIEBaEMOCTUCTYICHTOB. B OCHOBY OaysIbHO-PEUTHHTOBOM CHCTEMBI IOJIOKEHBI HPUHIUIGI, B
COOTBETCTBUHM CKOTOPBIMH (DOPMUPOBAHHE PEUTHHra CTYJISHTA OCYIIECTBIISETCS B XOJ€ TEKYIIETO
KOHTPOJISTyCIIeBaeMOCTH. MakcuManbHOe KoiryecTBo OamoB B cemectpe — 100.

4.2. MeToauyeckne YyKa3aHMsl UISI OOYYAIOIIMXCH 10 OCBOEHHI0 JTHCHHIIMHBI
HA3aHATHSIX JEeKIMOHHOI0 THIIA

Jlekyuonnvlii  Kypc — npeononazaem — CUCMEMAMUUPOBAHHOE — UBNONCEHUE — OCHOBHBIX
BONPOCOBMEMAMUYECKO20 NIAHA. B X00e NeKyUuOHHbIX 3aHAMuUil pACKpbl8aiomcs 6a308ble 6ONPOCHL 8
Ppamraxkasicoou memwl oucyuniunsl. QOO3HAUAIOMCSL KIIOYesble ACNEeKmbl MeM, d MAaKice 0eNaomcs
AKyenmol HaHauboee CLONCHbIE U BANCHBIE NOIONCEHUS U3YUACMO20 MAMEPUALA.

JIeKInOHHBIE 3aHSTHS MIPOBOIATCS B MTOTOYHOMU ayTUTOPHUU c
NPUMEHECHHEMMYJIbTHMEMIHOTO TIPOSKTOpa B BUAE Yy4eOHOW mpeseHTanmu wm B DOUOC
YHHUBEPCHUTETA.

B xo0e nexyuonnvix 3ansmuii  peKoMeHOYemcsi KOHCNEKMUposanue y4ebHO20 Mmamepuana.
Boszmoorcno sedenue koncnexma nekyutl 6 suoe UHmMeLIeKm-Kapm.

Omoenvhvie memuvl npeodnazaromes 0k CAMOCMOAMENbHO20 U3VUeHUsl (KOHCNEeKMUPYIOMCSL).

Mamepuanvt  n1ekyuil  A61510MCsL  ONOPHOU  OCHOBOU Ol NOO2OMOBKU 0OYHAIOWUXCA K
NPAKMUYECKUM 3AHAMUAM U GbINOJIHEHUs. 3A0AHULL CAMOCMOSMENbHOU pabomul, a mMakice K
MEPONPUSMUAM  MEKYUe20 KOHMPOJSL YCHesaeMoCmu U NPOMENCYMOUHOU ammecmayuu  no
oucyuniume.

4.3. Meroanuyeckue yKa3aHusl JJs1 O0y4arIIMXCA MO OCBOCHHIO IMCUMILIMHBI HA
JIabopaTopHbIX padoTax (He NPeayCMOTPEHO Y4eOHBIM IJIAHOM).

4.4, MeTonnuyecKkue YKa3aHUsl [JIsi OOYYAIOIIHXCSI MO OCBOEHUIO THCHUIUIMHBI Ha
3aHAITHSIX CEMUHAPCKOI0 THINA/ HA MPAKTHYECKUX 3aHATUIX

Ilpakmuueckue  (cemunapckue)  3auamusi — NpeoOCmMasIsAOm  cooou  0emanu3ayuio
JIEKYUOHHO20MEOPEMUYecKko20 Mamepuaid, nposoosSMcs 8 Yenax 3aKpensieHus Kypca U 0Xeamvléarom
6ce ocHogHblepazdenvl. OCHOBHOU (YOPMOU NPOBEOEeHUs CEMUHAPOS U NPAKMUYECKUX 3aAHAMULL



a61emcs00cyxcoenue Haubonee NpoOIEMHBIX U CLONCHBIX BONPOCO8 NO OMOENbHbIM MmeMam, a
maxaice peuteHue3a0ay u pazoop npumMepos u Cumyayuil 8 ayOumopHsix YCio8usix.

Ipaxmuueckue (cemunapckue) 3ausamust 00y4arOuuxcsi 0becneuusam:

—  Npo6epKy u ymouHenue 3HAHUL, NOJIYYEHHBIX HA JIeKYUSIX,

—  paszsumue yMeHUl U HABbIKO8 NOO2OMOBKU U BbICIYNAEHUsL ¢ OOKAAOAMU, COOOUWEHUAMU,
npe3enmayusimu;

—  00cydcOeHue 80NPoCco8 no yueOHoMy Mamepuaty OUCYUNIUHBL,

—  BbINOJHEHUE U AHANU3 NPAKMUYECKUX 3A0AHULL,

—  noogedeHue umo208 3aHAMUll N0 PEumuH2080U Ccucmeme, CO2NACHO MeXHONI02UYECKOU
KapmeoucCyuniumbl.

Ipaxmuueckue 3auamusi OpeaHu3yioOmcs, 8 Mom Yucie 8 hopme NPaKmu4eckol n0O20mosKu,
KOMOopast npedycmampusaenm yuyacmue 00yuaiouuxcs 8 6blNOJHEeHUU OMOEIbHbIX dJIeMEeHmo8 pabom,
CBAZAHHBIX ¢ OYOyWell NPoghecCUOHATbHOU 0esimelbHOCHbIO.

Ipakmuueckas nod2omoska npedycmampuedaem 6blNoJHeHUue NPAKMU4ecKux 3a0anutl no
6Ccem memam.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSATEJIbHOI padoTe o0y4aromuxcs

CamocrosarenbHass paboTa obOecrnedyMBaeT MOJArOTOBKY OOydaromerocs K ayAuTOPHBIM
3aHATUSMH MEPOTNPHUATHAM TEKYIIErO0 KOHTPOJII M TPOMEXKYTOYHOW aTTeCTallii IO H3y4aeMOi
JUCUUIUIMHE. Pe3ynbTaTel 3TOW MOATOTOBKM MPOSBISIOTCS B aKTUBHOCTH OOyYarollerocss Ha
3aHATHUSAX U B KQUECTBEBBITIOJHEHHBIX MPAKTHUECKUX 3aJJaHUIA U IPYTUX (POPM TEKyIIeT0 KOHTPOJIS.

CamocrodrenbHas paboTa CTyI€HTOB BKJIHOYALT:

—  u3yueHue y4eOHOU Tumepamypvl no Kypcy,

—  pabomy c pecypcamu Unmepuem,

—  1n0020MOBKY K NPAKMUYECKUM (CEMUHAPCKUM) 3AHAMUAM,

—  GbINOJIHEHUe NPAKMUYecKux 3a0anuil,

—  1n0020MOBKY K Mecmupo8anuio no memam Kypca,

—  1N0020MOBKY K NPOMENCYMOYHOU ammecmayuu no Kypcy.

IIpy  BbIMONHEHUM  3aJaHUM Ui CaMOCTOSTENbHOW  paboThl  peKOMEeHayeTcs
popadoTKaMaTepHaIOB JIEKIIMHA M0 KaXJI0W MPOUIEHHON TeMe, a Tak)Ke U3YyYeHHE PEKOMEHIyeMOi
JUTEPATYPBHI.

Hnst oOyuarommxcs 1o 3a04HoM  (opme oOydeHHss camocTosiTebHas  pabora
SBIISICTCSOCHOBHBIM BUJIOM Y4€OHOH 1€ TEbHOCTH.

Jig  oOecriedeHHs ~ caMOCTOATENbHOW ~ pabOThl  OOy4arolUXCsl — HCIOJIb3YEeTCs
ANIEKTPOHHBINY4YeOHBIN Kypc, co3aannblii B OMOC ynuBepcutera http://sdo.tolgas.ru/

4.6. Meroguyeckue yka3aHusi JJisl BBIIOJHEHHSl KYpPCOBOro mpoekra / padorbl (He
NMPeAyCMOTPEHO Y4eOHBIM IJIAHOM).



9

5. YYEBHO-METOJUYECKOE MU HWH®OPMAINUMOHHOE OBECIIEYEHHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOH W /JONOJHUTEJIbHONH Y4YeOHOHl JHMTEepaTypbl, He0OXOAUMOI
AJASI0CBOECHMS TMCIHUIIIHHBI

Bea  nureparypa, BKJIIOYEHHas B JIaHHBIM  NepedyeHb, IpeAcTaBiIeHa B  BUJE
3JICKTPOHHBIXPECYPCOB B 3JIeKTpoHHOW Oubnamorexke yHuBepcutera (OBC). Jluteparypa,
UCTIOJIb3yeMasi B IEYaTHOMBUJE, MPEICTaBICHA B HAyYHOH OMOIMOTEKEe YHUBEPCUTETa B 00bEME HE
menee 0,25 3K3eMIUIIpOB HA0AHOTO 00YYarOIIEerocs.

OcHoBHas JInTEpaTypa

1.  Omutpues, A. B. Kondaukronorus : yaeonuk / A.B. [Imutpues. - 4e uzn., nepepad. —
MockBa: TH®PA-M, 2019. - 336 c. - URL: https://znanium.com/catalog/product/1030865 (nara
obpamenust: 15.05.2021). — Pexxum goctyna: s aBTopus. nosb3oBateneit. - ISBN 978-5-98281-
350-3. - TeKCT : 2MEKTPOHHBIH.

2. Kosmipes, I'. . Kordmmkromnorus : yueonuk / I'. U. Ko3sipes. - 3-¢ u3., ucmp. u AOIL.
— MockBa : UHDOPA-M, 2022. - 289 c. - (Bwicuiee o6pazoBanue:bakanaspuar). - URL:
https://znanium.com/catalog/product/1838402 (nata ooparuenus: 15.05.2021). —Pesxum moctyma: mis
aBTopu3. nmosib3oBareneid. - ISBN 978-5-8199-0859-4. - Tekcr : 2eKTpOHHBIH.

3.  Koudnukronorus : yuebnuk / A. 5. Kubanos, U. E. Bopoxeiikun, [I. K. 3axapos, B.
I'. KonoBanosa ; mox pea. A. 5. Kubanosa. — 2-e usn., mepepab. u gom. - Mocksa : UHOPA-M,
2021. - 301 c. - (Bricmiee oOpasoBanue:bakanaBpuar). - URL:
https://znanium.com/catalog/product/1228800 (mata oOpamenus: 15.05.2021). — Pexum moctyna:
JUIs aBTOpU3. moJib3oBarenei. - ISBN 978-5-16-005724-8. - TekcT : 371€KTPOHHBIH.

4.  YdeOHO-MeTOauUecKoe mocobue mo auciuiuinie "Konduukromorus" : s CTyICHTOB
HarnpasiaeHus nmoarot. 09.03.01 "Uudopmaruka u Beraucia. Texauka'", 09.03.02 "UudpopM. cucteMsl 1
texnojmoruu",  09.03.04  "lIporp. wumxkenepus", 11.03.01 "Pagmorexmmka", 11.03.02
"MHpOoKOMMYHHKAIl. TEXHOJOTHH B CUCTeMbI cBsi3u", 15.03.02 "TexHo. MamuHbl 1 000opyaoBaHue",
27.03.02 "VYup. kauectBom", 27.03.05 "Uunoaruka", 29.03.01 "TexHonorus u3genuii Jier.mpom-
ctu", 29.03.05 "KoucrpyupoBanue wuznenuit ner. mpom-ctu', 43.03.01 "Cepsuc", 43.03.02
"Typusm", 43.03.03 "T'octunmu. pgemo", 54.03.01 "wuzaitn", 54.03.02 "JlexopaTuB.-IpuKJIa.
uckyccTBo 1 Hapo. npombicibl”, 51.03.03 "Cou.-kynbTyp. nestenbHocTh", 39.03.02 "Com. pabdoTta",
42.03.01 "Pexsiama u cBsi3u ¢ obuiectBeHHOCTHIO", 38.05.02 "Tamox. neno" / [loBomx. roc. yH-T
ceppuca (OI'bOY BO "IIBI'YC"), Kad. "Cou.-kynbryp. aesrensHocTh" ; cocT. H. B. Jlto6aBuHa. -
Hoxyment AdobeAcrobat. - Tomestn : ITIBI'YC, 2018. - 504 Kb, 52 c¢. - URL:
http://elib.tolgas.ru/publ/Metod KONFLb B 25.10.2018.pdf (mara o6pamenus: 15.05.2021). -
Pexxum moctyna: aiis aBropus. mosb3osareneil. - 0-00. - Teker : 31eKTpOHHBIH.

5. IHapkoB, ®. HN. OOmass KOHGMIUKTOMOTHUS : y4eO.IjIs CTYIEHTOB BY30B IO
HanpasieHusM nonarotr. "Kondnukronorus", "Menemxment", "Ymp. mepconamom" u '"T'oc. u
myHunumn. ymp." (kBanudukanus (ctenenn) "Oakamasp') / @. W. Illlapkos, B. U. Cnepanckuii ;
Poc.akan. Hap. x03-Ba U TOC. ciy:k0bI ipu [Ipe3umente PO. - 2-¢ u3z. crep. - Mocksa : [lamkos u K,
2020. - 238 c. : T1abn. - [pun. - URL: https://znanium.com/read?1d=358221 (mata oOparieHus:
15.05.2021). - Pexxum goctyma: [uis aBTopu3. mosb3oBareneit. - ISBN 978-5-394-03585-2. - Tekcer :
JJIEKTPOHHBIN.

JlomoJIHNTeIbHAS JIUTEPATypa

6. Amnmymnos, A. . Koadmukronorus. Cxembl 1 KOMMeHTapuu : y4de0.mocodue / A. S.
Annymnos, C. B. baknanoBckuii. - 3-e u3f., nepepad. u nom. - Cankt-IlerepOypr : [Tutep, 2013. - 304
c. : mi. - (YueOHoe nocoodue). - ISBN 978-5-496-00059-8 : 290-00. - Teker : HenmocpeACTBEHHBIH.

7. Erupec, A. I1. Tlcuxonorus koupmukra : yued.mocobue / A. Il. Erunec. - JlokymeHt
HTML. - Mocksa :Mock. ¢pun.-ipom. yH-T "Cuneprus", 2013. - 312 c. - (YHuBepcuTeTCcKas cepus). -
URL: http://znanium.com/bookread.php?book=451312 (mata oOpamienus: 15.05.2021). - Pexum
JOCTyTA: IS aBTOpH3. mosb3oBaTenei. - ISBN 978-5-4257-0110-7. - TekcT : 3JIeKTPOHHBIH.
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8. 3amemnuna, E. A. Kondaukronorus : yue6.mocodue / E. A. 3amemnmuna. - 2-¢ usm. -
Hoxkyment Bookread2. - MockBa : PUOP [u gmp.], 2020. - 141 c¢. - URL:
https://znanium.com/read?id=355388 (mara oOpamenus: 15.05.2021). - Pexum moctyma: amas
aBTOpH3. mosib3oBareneit. - ISBN 978-5-369-01082. - 978-5-16-105033-0. - TekcT : 31eKTpOHHBIH.

9.  3Bonoteix, H.B. Ilcuxonorus u konduukronorus : yueod.mocodue / H.B. 3omoteix, A.B.
UYepusiea. — Boarorpag : ®I'bOY BO Bosrorpanckuit I'AY, 2018. - 180 c. - Teker :
snektponnsiid. - URL: https://znanium.com/catalog/product/1041858 (nara oopamenus: 15.05.2021).
— Pexxum noctyma: juist aBTOpuU3. MOJIb30BATENIEH. - TEKCT : ANEKTPOHHBIN.

10. Jleonos, H. 1. Koudaukronorus : yued.mocodbue Ajis CTYJAESHTOB IO CHEIUATLHOCTH
"ITcuxonorus" / H. U. Jleonos ; Poc. akan. o6pa3oBanus. - 2-¢ U3/1., UCIIp. U J01. - MockBa [u np.] :
MIICH [u ap.], 2006. - 231 c. : tabu. - (bubnuoreka ncuxosnora). - [pun. - ISBN 5-89502-511-0. -
5-89395-541-2 : 147-30. - TekcT : HEMOCPEICTBECHHBIMN.

11.  JlykwuH, 1O. o Kondmukromorus: yIpaBJICHHUE KOH(IUKTaMU:
Managementoftheconflicts : yue6.nmns By3oB / 10. ®. Jlykun ; Ilomop. roc. yH-T um. M. B.
JlomonocoBa. - Mockga : Akaa. [Ipoekt [u ap.], 2007. - 799 c. : un. - (Gaudeamus.Y4eOHUK aJist
By30B). - ISBN 978-5-8291-0857-1. - 978-5-902358-84-8 : 329-00. - TekcT : HENOCPEACTBEHHBIH.

12. CoBpemeHHBIH ciioBaph 1o KoHHKTONO0THY : yueb.mocobue / C. b. Hukonona, B. .
HoBocenbiie, B. A. CBetnos [u ap.] ; Hayd. pen. B. A. Csernos ; Poc. akan. o6pasoBanus, Mock.
MICUXOJL.-COII. YH-T. - 4-¢ u3M., cTep. - Mocksa : ®@munTa [1 ap.], 2017. - 432 ¢. : un. - ISBN 978-5-
9765-1612-0 : 480-00. - TekcT : HEMOCPEACTBEHHBI.

13. Copokuna, E. I". Kondaukronaorus B colualbHONW padoTe : y4eO.Ias BY30B IIO
HanpasneHussM noarot. "Cou. pabota", "Ymp. nepconanom" (kBanuduxanus "6Gakanasp") / E. T.
Copokuna, M. B. BinoBuna. - 2-¢ u3j., crep. - Jlokyment read. - Mocksa : Jlamkos u K, 2020. - 282
C. : wi., Tabm. - (YueOHble u3manus ans OaxamnaBpoB). - CioB.TepMuHOB. - [lpakTukym mno
koHqumkromoruk. - URL: https://znanium.com/read?id=358457 (nara oOpamienus: 15.05.2021). -
Pexwum noctryna: ans aBropus. nonszoBareneid. - ISBN 978-5-394-03557-9. - Tekct : a1neKTpOHHBIN.

14. CrenanoB, E. HW. CoBpemeHHaskoH(piukTomorus: OOmMe  HOAXOABI K
MOJICTTUPOBAHUIO, MOHUTOPHHTY M MEHEIKMEHTY COIHUANbHBIX KOHQIMUKTOB : yuyeb.mocolue o
HanpasseHuto "Kongpmukronorusa" / E. U. Crenanos. - U3a. crep. - Mocksa : JIKU, 2015. - 176 c. -
ISBN 978-5-9710-1376-1 : 255-00. - TekcT : HEemoCcpPEeACTBEHHBI.

5.2. TlpodeccuonanbHbie 0a3bl JaHHBIX, HH(OPMAIHOHHO-CIPABOYHbIE CHCTEMBI,

HHTEPHET-Pecypchl

1. eLIBRARY.RU : nayuyHnas snextpoHHas OuOnuoreka : cait. — Mocksa, 2000 - . —
URL : https://elibrary.ru (mara obpamenus: 13.05.2021). — Pexxum nocTyma: Ui 3aperHCTpUp.
IOJIb30BaTese. — TEeKCT: 2JEKTPOHHBIMN.

2. TAPAHT.RU :wmndopMm. — mpaBoBoit mopran : cat / OO0 «HIIT «"APAHT-
CEPBUC». — Mocksa, 1990 - . - URL: http://www.garant.ru (nata oopamenus 13.05.2021). - Tekcr :
JJIEKTPOHHBIN.

3. EmmHOoe oOKHO JocTyma K  oOpa3oBaTelbHBIM  pecypcaM  ©  CaWT. -
URL:http://window.edu.ru/(nata oopamenwusi: 13.05.2021). - TekcT : 37€KTPOHHBIH.
4,  Owmnnaitn Maiiaavonmuar © cait. — URL @ https://www.mindmeister.com/ru (zmara

obpamienus: 13.05.2021). — TekcT : AIEKTPOHHBIN.

5. Icuxomormdeckue tectst OHJIAMH : caiit. — URL : https:/psytests.org/ (zata
obpamienus: 13.05.2021). — TekcT : 3IEKTPOHHBIH.

6. VYuuBepcuterckas  uwHpOpmamumoHHas  cucreMma POCCUA @ cair. -
URL:http://uisrussia.msu.ru (nata oopamenus: 13.05.2021). - TekcT : 37€KTPOHHBIH.

7.  ®enepanpHas cayx0a rocylapCTBEHHOW CTAaTUCTUKHU : caiiT. - MockBa, 1999 - . -
URL: http://mwww.gks.ru/ (nata oopamenus: 13.05.2021). - TekcT: 3JIeKTPOHHBIN.

8.  DmektpoHHas  OuOnmoreyHas  cucreMa  [IOBOIDKCKOTO  TOCYHapCTBEHHOTO
yHuBepcuteta cepBuca : cadt / ®I'BOY BO «IBI'YC». — Tomesarru, 2010 - . - URL
-http://elib.tolgas.ru(mara obpamenus 13.05.2021). - Pesxum goctyma: Uit aBTOPH3. MOJIb30BaTEIEH. -
Texer : 3JeKTPOHHBIN.


http://www.garant.ru/
http://window.edu.ru/
http://uisrussia.msu.ru/
http://www.gks.ru/
http://elib.tolgas.ru/
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9.  DmekTpoHHO-OMONMOTEYHAs cucTema Znanium.com: caiitr / OO0 "3HAHUYM". —
Mocksa, 2011 - . — URL :https://znanium.com/ (nata obpamenus 13.05.2021). - Pexxum ngocryma:
JUUIS aBTOPU3. TTOJIb30BaTeNeH. - TEKCT : 3JIEKTPOHHBIM.

10. DnexrponHOo-OMOMMOTEeyHas cucreMa Jlanp: caiit / OO0 "ObC JIAHB". - Mockaa,
2011 - . - URL: https://e.lanbook.com/ (mata obpamenus 13.05.2021). - Pexxum mocTyma: st
aBTOPU3. II0JIB30BATENEH. - TEKCT : AIIEKTPOHHBIN.

5.3. IlporpammHoe obecnieueHue
Nudopmannonnoe obecrnieueHHEeydeOHOTOMpoIIecca O JIUCIHUILIUHE OCYIIECTBISIETCS C

I/ICHOJ'IB3OBaHI/IeMCJ'IeI[}’IOHIGI"OHpOl"paMMHOFOO66CHC‘ICHI/I${ (J'II/ILICHSI/IOHHOFO n CBO60,Z[HO
pacIpoCcTpaHsieMOro), B TOM YKCJIE OT€YECTBEHHOIO MPOU3BO/ICTBA:
Neri/mm HaunmeHoBanue YciaoBus gocryna

1 Microsoft Windows W3 BHYTPCHHEW CETH YHUBEpPCHTETA (JINIICH3MOHHBIH JIOTOBOD)

2 MicrosoftOffice 13 BHYTPEHHEH CeTH YHUBEpPCHTETa (JIMIICH3HOHHBII TOTOBOD)

3 Koncynprantllmoc 13 BHYTPEHHEH CeTH YHUBEpPCHTETa (JIMIICH3HOHHBII TOTOBOD)

4 CA0 MOODLE u3 000 TOYKH, B KOTOPOH MMeeTcs TOCTyI K cetn MlHTepHeT

(JIMIICH3MOHHBIH JOrOBOP)



http://www.garant.ru/
http://www.garant.ru/

6. ONMCAHUE MATEPAAJIBHO-TEXHUYECKOM BA3bl, HEOBXOIUMOM 15
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLHECCA 11O JUCHUIIVIMHE

ITomemenus npencTaBisAoT co00il yuyeOHbIe ayIUTOPUM AJIS MPOBEACHUS YYEOHBIX 3aHSITHH,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoOd JUCIMIUIMHBI, OCHAIEHHBIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUEHHUSL.

3aHATUSA JIEKIMOHHOIO THNA. YueOHble ayAWTOPUHM JUIS 3aHATUH JIEKIMOHHOTO THIIA
YKOMIUIEKTOBaHbI MEOENIbIO U TEXHUYECKUMU CPEICTBAMU 00yUEHUs], CILY KALIUMHU JJ1s1 IIPEACTaBICHUSA
yueOHoIi nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(mIpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), y4eOHO-HArJIAIHbIE IMOcoOMs (Tpe3eHTalud IO TeMam
JeKIMii), obecrneynBaroue TeMaTUYeCKUe WIUTIOCTPAlMM, COOTBETCTBYIOIIME NaHHOH Iporpamme
JVCLIUATUTAHBL.

3aHATHS CEeMHUHAPCKOr0 THNA. Y4eOHbIC AayAUTOPUM JUIsL 3aHATUH CEMUHApCKOro THIIA
YKOMIUIEKTOBAaHBI MEOENIbIO U TEXHUYECKUMHU CPEICTBAMH O00YUEHUS, CIYKAIUMH [T TPEICTaBICHHS
yueOHOI nHpopMalK (CTallMOHAPHbIE UM IEPEHOCHBIE HA0OPhI JEMOHCTPALMIOHHOI'O 000PYA0BaHUS
(IpoeKTOop, 9KpaH, KOMITbIOTEP/HOYTOYK).

JlaGopaTopHblie padoThl (He npedycmompersl y4eOHbIM NIAHOM,).

IIpome:xxyToyHast arrecraums. /[ mNOpoBeIeHHs IIPOMEKYTOYHOM AaTTECTallMM 110
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAILEHHbIE KOMIIBIOTEPHOM TEXHHMKOH C
BO3MOXXHOCTBIO TOAKIIOUEHUS K ceTtu «VMHTepHeT» M obecrieueHueM JocTyna B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENIbHYI0O  CpeAy  YHUBEpPCUTETa  W/MIAM  Y4eOHble  ayJIUTOPHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMH O0yUECHHUSI.

CamocrosiTeibHasi pa0ora. IlomemeHuss Juisi caMOCTOSATENBHOM pPabOThl  OCHAIEHBI
KOMITBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO TMOJKIIOYEHHS K ceTu «MHTepeHeT» M JOCTYIOM K
JIEKTPOHHOW  MH(OpMaIMOHHO-00pa3oBaTeIbHOW  cpene  yHUBepcuTera. Jlyig  opraHusanuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

— KOMIIbIOTEPHbIE KJIACCHl YHUBEPCUTETA;

— Oubmmoreka (Menmasan), UMeEOImAs MecTa Juid  OOYdYalOmIMXCs, OCHAICHHBIC
KOMITBIOTEPAMH C JIOCTYIIOM K 0a3am JaHHBIX U ceTu «HTepHeT».

JIeKTpOHHasi HH(opMannoHHO-00pa3oBaTenbHas cpena yuusepcurera (AHOC).

KaxpiiioOyuaromuiicsBTe4eHUEBCEroneprno1a00yueHusi00ecrieueHuH MBI 1y IbHBIMHEOT paH
MYEHHBIM JIOCTYIIOM K OJJIGKTPOHHOH WH(OPMALMOHHO-00pa30BaTeIbHON Cpele YHHBEpCUTETa
(BUOC) http://sdo.tolgas.ru/ u3 000K TOUKH, B KOTOPOH HMEETCS JOCTYN K HHGOPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «VHTepHeT», Kak Ha TeppUTOPUH YHUBEPCUTETA, TaK U BHE €€.

OUOC ynuBepcuteTa 00eCrneynBacT:

— JOCTYyH K y4eOHBIM IUIaHaM, pabouuM IporpaMMam AMCHUUIUIMH (MOAYyIei), mporpamMmmam
NOPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTeNbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOyJeil), mporpaMMax MpakTuK;

— (opMHUpOBaHME IEKTPOHHOTO MOPTGHOINO 00yUarOIIErocsi, B TOM YHCJIE€ COXPAaHEHUE €ro
paboT U OLIEHOK 32 3TU PaOOTHI.

B cnywae peanuzauum oOpa3oBaTeIbHOM MPOrpaMMbl € TNPUMEHEHUEM 3JIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHOoNorui DMOC nomoaTHUTEIBHO 00ecIeunBaeT:

—  (uxcanuro xoaa 00pa3oBaTENIBHOIO MPOIECCa, PE3YIbTATOB MPOMEXKYTOUHOMN aTTeCTalluu U
pPe3yJIbTaTOB OCBOEHMS 00pa30BaTEIbHON MPOrPaMMBI;

— TpoBeleHUE Y4YeOHBIX 3aHATUH, MPOIENyp OLEHKH pPE3YJbTaTOB OOYYEHHs, peau3arius
KOTOPBIX  TNPEIyCMOTpEHa C  TNPUMEHEHHEM  DJIEKTPOHHOTO  OOy4YeHMs,  JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

— B3aMMOJICHCTBHE MEXJYy Y4YaCTHHKaMU OOpa30BaTEeIbHOIO Mpollecca, B TOM YHUCIE
CHUHXPOHHOE U (MJIN) aCHHXPOHHOE B3aUMOJICHCTBUS MOCPEACTBOM ceTH « HTepHEeT».
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Mpu HEoOXomUMOCTH pabovas TporpaMMa JWUCIHUILTUHBI MOXKET OBITh aJanTupoBaHa IS
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE ISl JUCTAHIIMOHHOTO oOy4eHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyICHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAArorn4ecKo KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOy4aromierocs) a JUisi WHBAIKMIOB TakKKe B COOTBETCTBUH C
WHAUBUIYAILHON TIpOrpaMMoi peabuanTalii HHBATUAA, MOTYT IIPEIaraThCs CICIYIOIINE BApUAHTHI
BOCIIPHSITHS YU4eOHOH HH(DOPMAIIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHH:

— JUIS JIMI C HAPYUICHUSIMU 3pPCHUS: B Me4aTHOU (opMe YBEIMYCHHBIM mpupTOoM; B hopme
3JICKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiina (mepeBoa yueOHbIX MaTEpHAIIOB B ayauodopMmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUIYAIbHBIC 3a]]aHUS U KOHCYJIbTAIINY;

— JUTs IUI] ¢ HApYIICHUSMH CIyXa: B Ie4aTHOH ¢Gopme; B (hopMe IIIEKTPOHHOTO JOKYMEHTA,
BUJICOMATEPHANIBI  C  CYOTHTpaMHW;  HWHIWBHIyaJIbHBIC  KOHCYJIbTAIlMM C  TPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIC 3a]JaHHUS U KOHCYJIbTAIINY;

— JUIsl JIUI] ¢ HApYIICHUSMHU OIIOPHO-JABUTATEIBHOIO ammapara: B me4aTHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; B opMe ayauodaiina; HHANBHIyaTbHbIC 3aJaHUS U KOHCYJIbTAIIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue moKa3aTejeii W KpPHUTEPHEB OIEHUBAHUS KOMIETeHUHMii Ha
Pa3JIHYHBIX 3TanaxX X GOPMHUPOBAHNS, ONTMCAHUE KA OLCHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
TUCIUIUIMHE TPUMEHSETCS OasIbHO-PEHTHUHIOBas CHCTEMa KOHTPOJS U OLIGHKH YCIEBaeMOCTH
CTYIEHTOB. B OCHOBY Oa/sIbHO-pEHTHHTOBON CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPBIMU ()OPMUPOBAHHE PEUTHHTA CTYJEHTa OCYIIECTBIAETCS B XOJA€ TEKYLIEro KOHTPOJIs
ycreBaeMocTH. MakcumalibHOe KonmdecTBo 6amioB B cemectpe — 100.

IIkaja oueHKH pe3yJabTaTOB OCBOEHUS IMCHUILINHBI, CPOPMUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
Ikanbl OleHKH YPOBHS
®opma nposeenus cdmpanOBal;Hocnl IIIkana oeHKH YPOBHS OCBOEHHUSI THCIUIIJIHHBI
NPOMEKYTOUHOI . Pe3yJabTaTOB 00yUeHHS —
arrecTranuu pOBgeiz(;mana 100 GanbHas 100 GanbHas o (bagné’:a; H;E::i;ﬂ Hem:)()];g);g Z;{HH
2! . mikana, % mikana, % e PCHLHD p
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJICTBOPUTEIHHO» / 3 3a4TEHO
3auer
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo umozam mexyweil ycnesaemocmu CMyOeHmy Modxcem OblMb BbICMABIeHA OYeHKA NOo
APOMENCYMOUHOU ammecmayuu 8 COOMEeMmCcmaul 3a HAOPAHHLIMU 34 cemecmp 6aniamu (no
HakonumenvHoMy peumuney).Cmyoenmam, HAOpaswum 8 xode mexywe20 KOHmpOos ycneeaemocmu
no oucyunaure om 61 0o 100 6annos u vinorHuUSWUM BCe 0bsA3amebHble 8UObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, N0 peuleHuro npenodasamelisi 6e3 NPOXOHCOEHUS NPOMEINCYMOYHOU ammecmayuu
8bICMABTIAEMCSL OYEHKA 8 COOMBEMCMEUU CO WIKALOU OYEHKU Pe3yIbmamo8 0C80eHUs OUCYUNTUHDL.

Pe3ynomam o0yyenua cuumaemcsa c@opmuposanHnvim (NOGbLIUIEHHBLIL YPOGEHbL), eclu
meopemuyecKoe Co0eplHcanHue Kypca 0C80€HO NOTHOCMbIO, NPU YCMHbIX c00ece008anHusx cmyoeHm
ucuepnvigaowe, Nocie008amesbHo, YemKo U J02U4eCKU CMPOUHO uziazaem Y4eOHbulll Mamepuan,
CB0000HO CHpABNIAEMCA C 3A0a4amu, BONPOCAMU U OpPYUMU BUOAMU 3A0AHUL, MPedVIOWUX
NpUMEHeHUs 3HAHUL, UCNONb3Yem 8 omeeme OONOTHUMENbHLIL Mamepuai, 6ce npedyCMOmpeHHbvle
pabouell y4eOHOU NPOSPAMMOU 3A0AHUS BbINOJIHEHbl 6 COOMEEeMCmeUU ¢ YCMAHOBIeHHbIMU
mpebo8aHuaAMY, CMyOeHm CHnoCOOeH aHAIU3UPOBAMb NOJYYEHHble pe3yibmamvl, Nposseisem
CAMOCMOSAMENbHOCMb NPU 8bINOJIHEHUU 3A0AHUL, KAYeCmB80 UX 8bINOJIHEHUS OYEHEeHO YUCIOM Oallos
om 86 0o 100, umo coomeemcmeyem HOBLIULEHHOMY VPOBHIO CEHOPMUPOBAHHOCMU Pe3YTbmMAamos
00yueHusl.

Pezynomam obOyuenus cuumaemca copmupoeannvim (nOpo206vlil  ypO6eHy), ecuu
meopemuyeckoe Co0eplHcanHue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX cO0ece008aHusx cmyoeHm
nOCNe008amenbHO, YemKo U JI02UYecKU CMPOUHO u3iazaem YYeOHbull Mamepuai, CHnpaeiiemcs C
3a0auamu, BONpPoOcamMu U OpyeuMu UOAMU 3A0AHUU, MpedYIoWUX NpUMeHeHUs 3HAHUL, 6ce
npeoycmMompenHvle paboyell y4eOHOU NpopamMmol 3a0anus 6bINOJIHEHbl 6 COOMEEMCMEUU C
VCMAHOBNIEHHbIMU MPebOBaAHUAMY, CMYOEHM CHOCOOeH aHANUZUPOB8AMb NOJYYEHHblEe De3VIbMambl,
nposAeIAem CamMOCMOAMENbHOCMb NPU BbINOIHEHUU 3A0aHULl, KA4ecmeo UX BblNOJHEeHUS OYEHEHO
yuciom oannoe om 61 0o 85,9, umo coomeemcmaeyem nopocosomy YPOBHIO CEHOPMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pezynomam o6yuenus cuumaemcsa HecqOPpMUPOSAHHBIM, eClU CHYOeHm NpU GbINOJIHEHUU
3a0anuil He OeMOHCmpuUpyem 3HAHUL YYeOHO020 Mamepudand, OOnycKaem OWUOKU, HeY8EePEeHHO, C
OonvuuUMU  3aMPYOHEHUAMU  BLINOJIHAEM 3A0aHUs, He OeMOHCMPUpyem HeoOX00UMbIX YMeHULl,
Kauecmeo 6bINOJIHEHHbIX 3A0aHULL He COOMEEemcmayem YCmaHoB8IeHHbIM Mpebo8anUaIM, KAuecmseo ux
8bINOIHEHUS OYEHEHO YUCTIOM 0ann06 Hudce 61, umo coomeemcmayem 00nopo2o8oMYy YPOBHIO.
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@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

KomamgectBo
KonnuecTro 6amios Makc. BO3M.
DopMBbI TEKYIIEr0 KOHTPOJIS KOHTPOJIBHBIX
3a | KOHTP.TOUKY KOJI-BO OaijioB
TOYCK
Coobmienue / mpe3eHTaIus 8 5 40
[IpakTyeckoe 3a1anue 6 10 60
100 6ay1oB

CucremMa  OIICHUBAHMS  TMPEACTaBICHA B DJICKTPOHHOM  y4eOHOM  Kypce 10
mucruruinaehttp://sdo.tolgas.ru/.

8.2. TumnoBble KOHTpPOJIbHBbIC 3aJaHMs WJIM HHble MarTepuanbl aua TEKYIIET'O
KOHTPOJIA YCIIEBAEMOCTH

8.2.1. TunoBble 3aJaHUsl K MPAKTUYECKHM (CEMUHAPCKUM) 3aHATHIM

IIpumepHbIe TeMbI COO0LICHUI / IPe3eHTANMI

IIpakTnyeckoe 3ansaTue 1. KondaukToI0rus Kak HayKa, HCTOPHUSI €€ CTAHOBJIEHUS U Pa3BUTHSL.

1. Kondaukronorus, ee 00bEKT, MPEAMET, METOIBI.

2. Kondmukromnorus B cucteMe HayK.

3. HUcropus Bo33peHuit Ha KOHQUUKT (AHTHYHOCTH, CpenHue Beka, Bospoxnenue, Hooe

BpeMs).

4. Tlcuxonornyeckuii Noaxoa B KOH(PJIUKTOIOTHH.

5. Conuonornyeckuii moIxoa B KOHPINKTOIOTHH.

6. OreuecTBeHHAst KOHPIUKTOIOTHS
IIpakTnyeckoe 3ansaTHe 2. O0IAas XapaKTePUCTUKA KOHJIUKTA.

1. CymnocTs KOHIHKTA.

2. OCHOBHBIC THUITOJIOTUN KOH(IHKTOB.

3. ®yHKIMU KOH(IHUKTA.

4. IlpuunHbl KOHQIUKTOB.

5. IIpobnema u npoTuBOpeure B KOH(IUKTE.
IpakTnyeckoe 3ansaTue 3. CTPyKTypa M TMHAMHKA KOH(INKTA.

1. CrpykTypa KOH(QIHUKTA: OCHOBHBIE 3JIEMEHTHI.

2. JluHamMuKa KOH(IMKTA: OCHOBHBIE CTAIHH.

3. Cnoco0»l pa3zpernieHust KOH(QIUKTA.

4. Hcxon koH(IIHKTA.
IIpakTyeckoe 3ansaTHe 4. JINYHOCTH B KOH(PJIMKTHOM B3aHMO/CHCTBHH.

1. Tunel KOH)IUKTHBIX JIUYHOCTEH.

2. Tumbl «TPYIHBIX» JIUYHOCTEH.

3. Mopenu noBeJeHNs TUYHOCTH B KOH(IIUKTE.

4. Crpareruu nNoBeeHHs JUYHOCTH B KOH(IIMKTE.

5. TakTuku KOH(YIUKTHOTO B3aUMO/IEUCTBUS.

6. Kondmuukrte B Agile-komaHax.
IIpakTHyeckoe 3aHATHE 5. BHYTPUIMYHOCTHBIN, MEKIUYHOCTHBIH M IPYNNIOBOH KOH(JIMKT.
OO11ast XapaKTepUCTHKA BHYTPHINYHOCTHBIX KOH(DIUKTOB, UX KiaccupUKalus.
Pazpemenne BHyTPHIMYHOCTHBIX KOH(MIUKTOB: (haKTOPHI,CIIOCOOBI 1 MEXaHU3MEI.
[ToHsiTHE ¥ TPUYMHBI MEXKIIMYHOCTHBIX KOH(IMKTOB.
[IpenynpexaeHne u pa3penieHne MeXITMIHOCTHBIX KOH(IHKTOB.
Oco0eHHOCTH KOH(DIUKTOB «JIMYHOCTH-TPYIIIa.
Oco0eHHOCTH MEXTPYIIOBBIX KOHPIMKTOB (KOHGIUKTHI «TPYIIA-TPYIIIA»).
[TocnencTust rpynmnoBbIX KOH(MIMKTOB, BO3MOXKHOCTH MPO(PUIAKTHKH.
IMpakTnyeckoe 3ansaTHe 6. YpaBieHue KOHPIMKTAMHE ¥ TEXHOJIOTHH UX Pa3pelieHusl.

1. VnpaBnenue KOH(MJIMKTaMHU: TPOTHO3MPOBAHUE, MPENYNpPEKACHUE, pEryJupoBaHUE U

paspelieHue.
2. YOexaeHue Kak CpeICTBO MPEIOTBPAILCHHS U pa3perieHus] KOH(IUKTOB.

NoabkowhE
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Texnomoruu 3pPeKTUBHOTO OOIICHHS ¥ PAIIMOHATBFHOTO TTOBEACHHS B KOH(DIIUKTE.
TexHoMOrHs MPOBEIEHUS TIEPETOBOPOB B KOH(MIUKTHOM B3aUMOICHCTBUU.
AccepTUBHbBIE TEXHUKU B U3JI0KEHUU CBOEH MO3UIMH B YCIOBUSAX KOH(IIMKTA.
TexHoMOrHs BHIPAOOTKH B3aUMOBBITOIHBIX TIPEIOKEHUIH B KOH(IIUKTE.
IIpakTuyeckoe 3ansaTue 7. Cnenudprka KOHPIUKTHBIX CATYallMid B pa3IMYHBIX cepax.

1. CemeitHbICKOHDIUKTHI.

2. TpynoBbIeKOH(IUKTHI.

3. IlemarormueckneKOH(IUKTHI.

4. DTHUYECKHE U PETUTHO3HBICKOH(IUKTHI.

5 ITonuTnueckue u MEKTOCy1apCTBCHHBIC KOH(l)J'II/IKTI)I.

SIS AR

I[IpumepHbIe NPaAaKTHYECKHUE 32IAHUS

3ananue 1.

Haiigure Tekct wiau Buaeo muda Wiv JereHapl. BusyanmsupyiTe ero, COCTaBUB OJIOK-CXEMY.
[Ipoananusupyiite: y4yaCTHHKH, CIOKET, UX JCHCTBHS, OKOHYaHHE KOH(IMUKTA, BO3MOKHOCTH €ro
IpeyNpexKICHUS.

3aganme 2.

Bcenomuute npoussenenue A. C. ITymkuna «Cka3ka o peidake U ppiOke». B pesynbrare kakux
JeiCcTBUI TepoeB mpou3onuia dckananusa konuukra? CocTaBbTe CXeMy U OMUIIUTE ICKATAINIO IO ee
XapaKTepUCTHKAM.

3aganue 3.

[IpoBenuTe aHann3 KOHQIMKTA:

1. Kondaukrorensl. Tumnonorus KOHPIUKTOT€HOB.
2. «/IpeBo koH(pIUKTa», KaK crocod aHaim3a mpodiaeM KOH(IUKTA.
3. «JlykoBwuIia» Kak MeTo/1 MOCTPOCHUS KOH(DIUKTOrpamMmm.

3aganue 4.

B TpynoBoii KOJIJIEKTUB, T/I€ CYIIECTBYET KOHGIUKT MEXAY ABYMS TPYIIaMU COTPYAHUKOB IO
MIOBOJY BHEPEHUS N300PETEHHSI, TPULIET HOBBIA PYKOBOIAHUTENb, IPUTIIAIICHHBINA CO CTOPOHBI. Kakum
00pa3oM eMy Jyullle A1eHCTBOBATh, YTOOBI HOPMAJIM30BATh CO3/IABIIYIOCS OOCTAaHOBKY B KOJUIEKTHUBE?

a) BeiOpaTh akTuB, TpyIIy, MOPYYUTh Pa3o0paThCs U MPEIJIOKUTH MEPHI 10 HOPMAalU3alluu
00CTaHOBKH B KOJIJIEKTUBE, ONUPAThCS HA aKTUB, OJJIEPKKY PYKOBOJICTBA.

6) [ombITaTbess pa3yOenuTh M MPUBJIEYh HA CBOK CTOPOHY CTOPOHHUKOB MPEXKHETO CTUIIS
paboThl, MPOTUBHUKOB HOBOT'O, BO3/ICIICTBOBATh HAa HUX YOEXKJAEHUEM B IIPOLIECCE TUCKYCCHH.

B) M3yunTh MepCHeKTUBBI YIYUIIEHHs KauecTBa BBHIMYCKaeMON MPOAYKIIUU, TOCTABUThH MEPE]
KOJUIEKTUBOM HOBBIE€ TMEpPCHEKTUBHBIE 3a/aul, ONUPATHCA Ha JIy4lIMe OCTUXKEHUS U TPYyJOBbIE
TPaAUIMU KOJUIEKTUBA, HE MPOTUBOIIOCTABIATH HOBOE CTAPOMY.

r) YCTaHOBUTH JEOBOM KOHTAaKT CO CTOPOHHHKAMM HOBOTO, HE NMPUHUMAs BCEPbE3 JTOBOJIbI
CTOPOHHHMKOB CTAaporo MOAXO0Ja K TEXHOJIOTMM MPOU3BOJCTBA, MPOBOJIUTH PabOTy MO pealn3aluu
HOBIIIECTB, BO3JICHCTBYS Ha MPOTUBHUKOB CUJION CBOEro MpUMepa U IpUMepa APYTUX MPOrpeCCUBHBIX
PYKOBOJMTEIIEH.

Pazbepurte «UTFOCH) U «MUHYCBDY KaXI0T0 BapHaHTa U 0OOCHYHTE CBOM BBIOOD.

3ananue 5.

Bbl HauanbHUK OTAena. Y Bac B OTJENE €CTh HECKOJIbKO MOJYUHEHHBIX, KOTOPHIE COBEPILAIOT
HEMOTUBHUPOBAHHBIE JIEUCTBUsI. BBl BUIUTE MX MOCTOSHHO BMECTE, MPU 3TOM BaM KaXKETCS, YTO BbI
3HaeTe, KTO y HUX HedopMaibHBIA Juaep. Bam HyXHO 3acTaBUTh UX XOpomio paboraTh, a He
yCTpauBaTh «TYCOBKM» MPAMO Ha paboueM mecte. Bl He 3HaeTe, Kakoil uHTepec ux oobeaunser. Yto
BbI NIpEANPUMETE JIJIsI U3MEHEHUS CUTYaIlH U YIy4lIeHUs] paboThI?

Kakue nadopmarmoHHbie TEXHOJIOTHH MOXKHO UCTIOJIB30BaTh B IaHHOM cUTyaluu?
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8.3. TumoBble KOHTPOJbHbIE 3a/aHHSl WJIM HHbIe MAaTepHAbl /JIA TPOBeIEHHS
MMPOMEKYTOYHOM ATTECTAIIUN
dopma mpoBeACHUST MPOMEKYTOUHOW aTTECTAllMU N0 TUCIHILTHHE: 3auem (no pe3yibmamam
HAKONUMENbHO20 PelimuHea Ul 8 (hopme KOMNbIOMEPHO2O MECMUPOBAHUS).
Yemuo-nucomennas gopma npeononazaemcs, Kak npasuno, Oas cOAuU AKAOEMUHECcKou
3a001HCEHHOCMU.
3ammTa KypcoBOro npoekra/ padborbl (He mpeaycMOTpeHa Y4eOHbIM IJIAHOM).

IIpumepHBbIii epeYeHb BONPOCOB K 3a4eTy
(YK-3:UYK-3.1., UYK-3.2.)
CraHoBieHHE KOH(DIUKTOIOTHH KaK HAYKH.
KoHuukronornueckue napagurmsl.
CoBpeMeHHbIE KOHIENIUN KOH(IUKTA.
dopMHUpOBaHUE OTEYECTBEHHON HIKOJIbI KOH(DIMKTOIOIHH.
[TonsiTue KOH(IHUKTA, €TO OCHOBHBIE YEPTHI.
CrpykTypa KOH(IHKTA.
OyHKIMU KOHDIHUKTA.
[TprunHbI KOHIUKTA.
[Tpeamer u 00beKT KOH(IUKTA: ONpeAeTIeHIE, 3HAYCHHE, B3aUMOCBSI3b.
0. Tumonoruu KoHMIUKTA.
11. BHYTpUIMYHOCTHBIN KOH(DIHKT.
12. OcoOGeHHOCTH ¥ BUIBI MEKIMYHOCTHOTO KOH(IIMKTA.
13. BHyTpurpynmnoBoi KOH(IUKT.
14. OcoGeHHOCTH MEXTPYIIOBLIX KOH(PIHKTOB.
15. KoH(IUKTHBIE U TPYIHBIC TUYHOCTH.
16. XapakTepucTuka OCHOBHBIX CTHJIEH KOH(MIMKTHOIO IMOBEIECHUS.
17. Dtamnbl pa3BuTHs KOHPIHKTA.
18. XapaktepucTuka npeaKoH(IMKTHOW CTaIUN.
19. Bunabl nHIMAEHTA.
20. Dckananus koHpauKTa. Buasl u npu3zHaku.
21. CymHoCTh cOalaHCHPOBAHHOTO MPOTHUBOCHCTBHSI.
22. 3aBeplieHHe KOH(IIUKTA.
23. TlocnekoHIUKTHAS CTAIHSL.
24. TlporHo3upoBaHue KOH(IUKTA.
25. TlpexynpexaeHue Kak MOJIEIh YIPABICHUS KOHPIUKTAMH.
26. TexHonOrMM NpeAYNPEkAEHUS KOHDIUKTOB.
27. Metonbl IpeynpeKaeHNs U MTPO(UIAKTHKH KOHPIUKTOB.
28. PerynupoBaHue, pa3pelieHle Kak MOJIEIH yIpaBlIeHUs! KOHQIUKTaMU.
29. MeTonuKH yperyaupoBaHus U pa3penieHusi KOHQINKTOB.
30. Menuanus Kak crnocod pasperieHus: KOH()IMKTOB.

BoOoo~NoR~WNE

IIpuMepHbIii nepedyeHb 3aJaHUIAJIA TECTHPOBAHUSA

1. O6beKTOM KOH(IUKTOJIOTHH SIBIISIETCS

— colMaJbHbIE MHCTUTYTHI 00IIECTBA

—  300KOH(DIUKTHI

— KOH(JIMKT KaK SBJICHHE COLUAIBHOE U TICUXO0JIOIMYECKOe
2. Pecypchl cTOpOH KOH(IUKTA — 3TO

— o0mwmii moreHIMan CyOBEKTOB M YYAaCTHMKOB KOH(MIMKTA, KOTOPBIH MOXET ObITh B HEM

MCIIOJIb30BaH.

— HUHTepechl KOH(IUKTAHTOB

—  TMO3ULIHMU KOH(QIUKTYIOIUX CTOPOH
3. CxemMaTH4HO pa3BUTHE KOH(IMKTA MOXKHO MPEICTaBUTh HECKOIbKUMHU (pazamu. Kakoil (assl
KOH(JIMKTA HE CYIIECTBYET?

— ($aza nogpema
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— HavaibHas dasa
— (aza TMHAMUKH
— (aza cnama
4. HE siBnsieTcst mpearnochbuIKoi KOH(MIUKTHON CUTYyaI|
— couuanbHas HaNpsSKEHHOCTh
— BOBJICYCHHOCTH B 00I1Iee €TI0
— HapacTaHHE IICUXOJOTMYECKON yCTaloCTU
5. Copepxanuie ynpapiaeHUS KOHQIUKTAMH BKJIIOUAET
— NPOTHO3UMPOBAHUE, IPEAYIIPEXKICHUE, PETYIUPOBAHUE, Pa3peLICHUE
— H3y4YeHHE, IPeaynpexaeHne, MpouIakTuKa, pa3peieHue
— JIMarHoCTUKa, IPOrHO3UPOBAHUE, IPELYIIPEXKICHUE, pa3pEIICHNE
6. Konpaukt — 310
— OopbOa MHEHHUIA
—  CIIOp IO OCTpOH mpobiieme
— NOpOTUBOOOPCTBO HAa OCHOBE CTOJKHOBEHUU MPOTHUBOIOJIOXKHO HAIMPABICHHBIX MOTHUBOB WM
CYXKIEHUU
— COINEPHHYECTBO, HAIIPABIEHHOE Ha JOCTH)XKEHHE OO bl B CIIOPE
— CTOJIKHOBEHHE MPOTHUBOMOIOKHBIX TO3HUIIHHA
7. UHauuneHT - 31o
— CTeYeHHe 00CTOATENbCTB, SBISIONINXCS TIOBOIOM [T KOH(IINKTA
— HWCTHHHAS NPUYHHA KOH(IUKTA
— HaKONMBILWECS MPOTUBOPEUMS, CBSI3AHHBIE C JIEATEIbHOCTHIO CYOBEKTOB, KOTOpPBHIE CO3/AI0T
MOYBY JUJISl p€aIbHOrO IPOTUBOOOPCTBA MEXAY HUMHU
— TO, U3-3a YeT0 BO3HUKAET KOH(MIUKT
— Heo0XoauMoe yCI0BHUE KOH(DIUKTA
8. K moBegeHYeckiM KOH(IIMKTOT€HAaM MOKHO OTHECTH
— TPOSIBJICHUE arpecCuu, MPeBOCXOICTBA, STOM3Ma
—  penyKIHs CO3HATEIbHON YacTU NCUXUKU
— oOuieHne ¢ KOH(MIMKTHBIMU JTUYHOCTSIMH
9. Crparerust coTpyJHU4ECTBA
— TPHUBOJHT K pa3pelIeHuro KOH(pIKTa
— 3TO CTpaTerus B3aUMHBIX YCTYIOK
— 3TO CTpaTerus yxojaa oT KOH(IJIUKTa
10. Crpecc, conpoBoxIaromnii 10001 KOH(IMKT, HAKJIabIBa€T OTIEYATOK Ha €ro NpoTeKaHue. ITo
CYXKICHHE
— HE BEpHO
— BEpHO
OTYacCTH BEPHO
11. K rpynmnoBbsiM KOHYIUKTAM OTHOCATCS KOH(QIIUKTHI
— JINYHOCTH — Ipymnna
— Tpymma — rpymnma
— JIMYHOCTH — TPYIIA U TpyMIa — Tpymnmna
—  PYKOBOJUTEINb — KOJIJICKTHB
— MHUKpOTpYIIa — MUKPOTpyIINa BHYTPU KOJUIEKTHBA
12. OCHOBHBIMH IPUYMHAMHU KOH(IUKTA MEXTy PYKOBOJIUTEIEM U BO3TJIABIIEMBIM UM KOJJIEKTUBOM
SABIISIOTCS
—  CTWJIb yIIpaBJIE€HUs, HU3Kask KOMIIETEHTHOCTb PYKOBOIUTES
—  BIHUSHHE OTPHUIIATEIBHO HAIPABICHHBIX MUKPOTPYII U UX JIHJIEPOB
— HEraTUBHAas OLIEHKAa PYKOBOJUTEIS CO CTOPOHBI BBILIECTOSAIIETO PYKOBOICTBA
— HEYJOBJETBOPUTEIbHbIE KOMMYHUKALIUN
— pacmpelenieHUe PecypcoB
13. CtpykTypHBIE€ KOH(DIUKTHI B OPraHU3aIUU — 3TO
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—  KOH(JIMKTBI MEXAY CTPYKTYPHBIMU NOAPA3AEICHUSIMU
— KOH(JIMKTBI, CBA3aHHBIE C U3MEHEHUEM OPTaHU3ALMOHHON CTPYKTYPbI
— KOH(JIMKTBI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAUUMOCTH T€X WJIM UHBIX CyObEKTOB
COLMAJILHOTO B3aUMOJICHCTBHS BHYTPHU OpraHU3aLuN
— KOH(JMKTBI, B OCHOBE KOTOPBIX JISKAT MPHUUMHBI, OTPAKAIONINE CTAHOBJICHUE U TAIIbI
Pa3BUTHS KOJUICKTUBOB BHYTPH OpraHU3alluN
—  KOH(JIMKTBI, BO3HUKAIOIINE HA OCHOBE HAPYIIECHUS IPUHIIMIIA CIIPABEIIMBOCTH UIH
11€J1eCO00Pa3HOCTH B paclpeie]IeHud OrpaHUUYEHHBIX PECYpPCOB
14. PecypcHble KOH(MIUKTHI B OPraHU3aIUU — 3TO
—  KOH(JIMKTBI MEXY CTPYKTYPHBIMH MOApa3AeICHUIMU
—  KOH(JIMKTHI, CBA3aHHBIE C U3MEHEHUEM OPTaHU3aLMOHHON CTPYKTYPBI
—  KOH(JIMKTHI, BOZHUKAIOIINE HA OCHOBE BOIPOCA O 3HAYMMOCTH T€X WJIM MHBIX CYyObEKTOB
COLMAIBHOTO B3aMMO/ICHCTBHSI BHYTPH OpTraHU3aIuN
—  KOH(JIMKTBI, B OCHOBE KOTOPBIX JIEKAT IPUUUHBI, OTPAKAIOLINE CTAHOBJIEHUE U ITAIIbI
Pa3BUTHSI KOJJIEKTUBOB BHYTPU OpraHU3aLuU
—  KOH()JIMKTHI, BOZHUKAIONINE HA OCHOBE HAPYIICHUS PUHIIUIIA CIIPABEATMBOCTH HUITH
11€J1€C000Pa3HOCTH B PACIIPEAEICHUN OIPaHUYEHHBIX PECYPCOB
15. Crparerus pa3peieHus: KOH(IUKTOB, P KOTOPOH YEJIOBEK CTapaeTcs yUTH OT KOH(MIUKTA U He
MOTIAJaTh B CUTYAllUH, IPOBOIMPYIOIINE BOZHUKHOBEHNE TIPOTUBOPEUHIA, — ITO
— KOMIIpOMHCC
— KOoH(ppoHTaIUA
— YKIIOHEHHE
— npucnocobieHne
16. Korna cToIKHOBEHHE POUCXOANT MEXKIY PaBHBIMU WM OJM3KUMHU T10 CUJIe CyOBEKTaMH,
CO3HATEJIbHO N30eraloM1 OCI0XKHEHUH BO B3aUMOOTHOIIEHUSX, TO, KaK MPaBUIIo, N30MpaeTcs
CTpaTerus pa3peueHns KOHPINKTOB, KOTOpasi HA3bIBACTCS
— KOMIIpOMHCC
— KOH(pOHTaLUsA
— YKJIOHEHHE
— IpHCIIOCcOOIeHHE
17. B cutyanuu, Korja oAMH 4eJIOBEK WM IPYIIa 3aBUCAT B BHIIOJHEHUH 33134 OT IPYroro 4eioBeKa
WJIN TPYIIIBI, TPUYMHA KOH(IMKTAa MOXKET 3aKIIF0YaThCS
— B Pa3JIMYHBIX LEJIAX
— BO B3aMMOCBSI3H 3a7a4
—  HEYJOBIIETBOPUTEIHHON KOMMYHUKAIIUU
— HEpaBHOMEPHOM pacIpeielIeHUH PECYPCOB
18. IlpuuyrHa KOH(IUKTA «HEYIOBIETBOPUTEIHLHBIE KOMMYHHUKAIINN 3aKITIOYAETCS
— B IUIOXOH nepenaun MHGOpMaIUK
— B TOM, YTO LIEJIM KaKOT0-T100 Moipa3ieiieHnsl CTaBsITCA BhILIe Lesell BCell opraHu3anuu
— B HEPaBHOMEPHOM pacHpeeICHUH PECYpCOB
— B pa3JIMYMH NOBEJCHHS, XapaKTepa, )KU3HEHHOTO OIBITa KOHPIMKTYIONINX CTOPOH
19.CocTosiHuE TICHXHYECKOTO HAMPSHKEHHSI, 00YCIIOBIEHHOE BHIMTOJIHEHUEM JIEITETLHOCTH B 0COOCHHO
CJIO’KHBIX YCIIOBUSIX
—  KOH(IUKT
cTpecc
nenpeccust
bpycTpanus
20. TexHOIOTUM PAITMOHAIBHOTO MMOBEICHUS B KOH(MIUKTE — 3TO
— COBOKYIHOCTb CIOCOOOB TIICHXOJIOTHYECKON KOppPEKLMH, HamlpaBlIeHHOW Ha oOecrieueHue
KOHCTPYKTUBHOTO B3aWMOJICHCTBHS KOH(QIMKTAHTOB HA OCHOBE CAMOKOHTPOJISI CBOMX AMOIIHIA
— COBOKYIHOCTH CIIOCOOOB BO3ACHCTBUS Ha COMNEPHHKA, MO3BOJSIONIMX JOOUTHCS pean3aluu
CBOUX LieJIel B KOH(IUKTE
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— BHUJ ICUXOJOTMYECKOrO BO3JEUCTBHUS, MCKYCHOE HCIIOJHEHHE KOTOPOIO BEIET K CKPHITOMY
BO30YXKICHHUIO y CONIEPHHUKA HAMEPEHUH, HE COBMAIAIOIIUX C €T0 aKTYaJlbHO CYIIECTBYIOLIIUMU
KEITAHUSMHU

— HojJjepKaHHe BHICOKOW CaMOOIEHKU B IEPETOBOPHOM IPOLIECCE

— CIIOKOMHAas peakiysi Ha YMOLIMOHAIbHBIE IEHCTBUS COMIEPHHUKA

[TosHbIN (OH OLEHOUHBIX CPEICTB IS IPOBEACHUS MPOMEKYTOYHON aTTECTAIlMH Pa3MEICH
B 0aHKE BONPOCOB OJIJIEKTPOHHOrO YyuyeOHoro kypca mgucuuiuimabl B DWMOC  yHHBepcuTeTa
http://sdo.tolgas.ru/, a Takke XpaHutcs B OymMakHOM u (WJIM) SJIEKTPOHHOM BHJIE Ha Kadempe-
pa3zpaboTuuKe.



