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1. TIEPEYEHbB
TV CHUIIVHE,

IINTAHUPYEMBbIX

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

HGHBIO OCBOCHMUS JUCLIUIIJINHBI SIBJISICTCS.

OBYYEHUA 11O
COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIbTATAMU

- ¢opMUpOBaHUE Y 00YYAIOIIMXCS YHUBEPCAIBbHON KOMIETEHIIMH, CBSI3aHHOM C KOMaHAHOMN
paboTOM W JIMIEPCTBOM, M HAMNpaBJICHHOW HA PA3BUTHE TOTOBHOCTU K CaMOCTOSITEIbHOU
npodeccuoHanbHOM NesTeIbHOCTH;

- (dopmupoBaHue y OOy4yalOlIUXCS YHHUBEPCAIbHBIX KOMIIETCHIIUN, HaIlpaBJICHHBIX Ha
Pa3BUTHE HABBIKOB CUCTEMHOI'O U KPUTUUYECKOT'O MBIIIUICHHUS.

1.2. IlepevyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00YYeHHS M0 JUCHHUILINHE

OcHoBanue (IIC)
Koa n Koa n HauMeHoBaHue o
IInanupyemble pe3yJbTaThI JUISL
HaNMMeHOBaHHE HHANKATOPA T0CTHKEHUS
00y4yeHHUsI M0 TUCHUTIIIHHE PO eCCHOHATBHBIX
KOMIIeTeHIINN KOMIETeHI[UH 3
KOMITETEHIINH
YK-3. HNYK-3.1. 3uaer:
Crniocobex JleMOHCTpUpYeT 3HaHHUE OCHOB - OCHOBHBIE 3aKOHOMEPHOCTH U (OPMBI
OCYIIECTBJIATDH COLIMaJIBHOT'O B3aHMOHeﬁCTBHH, peryisun KOHq)J'[I/IKTHOFO IIOBCACHUA
CoLMaJIbHOE KOMaH/IHOW pabOThI 1 METOJIOB - IPUHIUIBI KOMAaHAHOW paboTHI, B
B3aWMOJICHCTBHE I | YIIpaBJICHUSI KOHPIUKTAMHU TOM YHCJIEC B TPaHCPOPMHUPYIOIIEHCS
peam30BEIBATh Om3Hec-cpene
CBOIO POJIb B NYK-3.2. - OCHOBHBIC 3aKOHOMEPHOCTH U (POPMEI
KOMaHJIe OcymecTBiseT 3hhekTHBHOES pEryIsIiH KOHPIUKTHOTO TIOBEACHUS

B3aHMOJICHCTBHE C IPYyTHMH
YJIeHAMH KOMaH/IbI, B TOM YHCJIC
B IIU(POBOIi cpene,
MPEO0JI0JIeBaeT BOHUKAIOLINE B
KOMaH/Ie¢ pa3HoTIIacus u
KOH(JIMKTHI

Ymeer:

- HAXOJMTh OPraHU3aLUOHHO-
YIIpaBICHYECKUE PEIICHHS B
KOH()IMKTHBIX CUTYalIMsX,
apryMEHTHPOBAHO OTCTanBaTh
COOCTBEHHOE MHEHHE, CITIOCOOHOE
NPUBECTH K PEILICHUIO
npodecCHOHANBHBIX 33714

- OCYILECTBIISATh TPAAULIMOHHEIC H
UQPPOBBIE POPMEI COIIHATBHOTO
B3aMMOJCHCTBHS B LEIIX 00CCIICUCHHS
COTPYAHHYECTBA B PEILICHUH
COLMAJIBHBIX U MPO(ECCUOHATIBHBIX
3ajaq

Baaneer:

- HABBIKAMU TPOPHUIAKTHKH,
pa3pelieHns U yperyJIupoBaHus
KOH(IUKTHBIX CUTYaIlHid, B TOM YHCIIC
C IPUMECHEHHEM HHPOPMAIMOHHBIX
TEXHOJIOTUH




2. MECTO JUCHUIIJIUHBI CTPYKTYPE
IMPOI'PAMMBbI
JucuumniamHa OTHOCUTCS K oOsi3arenpHOM wacth  brioka 1.

nporpammsl 6akanaBpuara (b1.0.02 Moayns softskills).

B

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM U CTPYKTYpPA IMCHUTITHHBI

JucuuniaHbl

OBPA3OBATEJBHOMN

(Motynn)

OO0mass TpyA0eMKOCTh JUCHUIUIMHBI COCTaBisieT 2 3.e. (72 4yac.), uX pacrpeneicHue Io

BI/I,Z[aMpa6OT N CEMECTpaM IMPECACTABICHO B Ta6J'II/IHe.

Buabl yueOHBIX 3aHATHH U padoThI 00yYaIOIIUXCSH

TpynoeMKkocTb, Yac

O01as TPyA0eMKOCTh THCHMILIUHBI, Yac 72
KonrakTHas padora o0yuyaomuxcs ¢ npenojgasaresieM o BuaaM y4eOHbIX 36/8
3aHATHIi (BCero), B T.4.:
3AHSATHSA JEKIHOHHOIr0 THNA (JICKI[VH) 18/4
3aHSATHSI CEMHUHAPCKOIO0 THNA (CEMUHAPDI, IPAKTUYECKUE 3aHSITHS, TPAKTHUKYMBI, 18/4
KOJUTOKBHYMBI U MHbIC aHAJIOTHMYHBIC 3aHSTHS)
JabopaTopHbIe paGoThI -/-
CamocTosiTe1pbHasi padoTa BCero, B T.4.: 36 /60
CaMoIoATOTOBKA IO TeMaM (pasesiaM) JUCIUTLTHHBI 36/ 60
BelInoiHeHHE KypCOBOTO MPOEKTa /KYpCOBOil paboThI - /-
Kontpoasb (yacel Ha 3a4er) - 14
IMpome:kyToUuHasi aTTeCTAIUS 3a4er

[pumeuanue: -/- 06vem 4acO8 COOMBEMCMEEHHO OISl OYHOU U 3A0UHOU POPM 0OVUEHUs

JlucuuIuinHa peain3yeTcsi TOCPEACTBOM MPOBEICHUS KOHTAKTHON Pa0OThI ¢ 00yJaromuMucs

(BKJIOYAst TPOBEJACHHE TEKYIIErOo KOHTPOJIS  YCIEBAEMOCTH),
00yJaronMXCsiu MPOMEKYTOUHOM aTTeCTAINH.

B nmpomecce OCBOEHHSI JTUCUMILIAHBI
WUMCTAHIIMOHHBIE 00pa30BaTEIIbHBIC TEXHOJIOTHUH.

B mnmponecce OCBOCHHA  OTUCHUIIINHBI 06yqafoumec;1

CaMOCTOSITEIbHON

o0ecredeHbl

paboThI

MOXKET TMPUMCHATHCA IJIICKTPOHHOC o6yquI/Ie

AOCTYIIOM K

AIIEKTPOHHOMUH(POPMAITMOHHO-00pa30BaTEIBHOM Cpe/ie U DIIEKTPOHHO-OMOINOTEUHBIM CUCTEMAM.

3.2. CopepxaHue IMCUMILIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM

Iltanupyemble Buabl yueoHoi padoThl
pe3yJIbTaThl KonrakTHas pa6ora
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YK-3: Tema 1. Kondankrosornsa kak Hayka, HCTOPHUS ee CooOmenue /
HNYK-3.1., | craHOBJICHUSI U Pa3BUTHSI. IIpe3eHTalUs.
NYK-3.2. Kon¢pnukronornss kak Hayka: O0OBEKT, MpEAMET, IIpaxTuyeckoe

METO/IHI, TPUHITHIIEI, (319005078 3aJjaHue.
MeXIUCIUIUTMHAPHOCTEKOHMDIMKTOIOT HH. 2/05
®opmupoBaHue KOH(IINKTOJIOTHYECKUX uaei.
OCHOBHBIE HapaJUrMbl CTAHOBJICHHS KOH(IMUKTOIOTHU
B XIX-XX BB. PazButne OTEUECTBEHHOU
KOH(JINKTOJIOTHH.
HpakTuyeckoe 3anaTue 1.Kondnukronorus kak Hayka, 2705
HCTOPHS €€ CTAHOBJICHUSI U Pa3BHUTHSL. '
CamocrosrenbHas paborta 5/8
YK-3: Tema 2. O0mas XapaKTepucTHKA KOHQIUKTA., 2/05 Coobmenmue /




Il1anupyembie Buapl yueoHo#i padoThl
pe3yJIbTaThl KonTakTHas padora
OCBOCHHUS: ;
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NyK-3.1, CymHOCTF W THIONOTHH KOH(GIUKTOB. DyHKIHMH TIPE3CHTAIIHS.
NYK-3.2. koHmukTa. [Iprmamasl KoH(IHKTOB. KOHOGIHMKTEI B [IpakTnaeckoe
VUCA-mupe. 3a/laHue.
IIpakTuyeckoe 3amsitme 2.00mas XapakTepHCTHKA 2705
KOH()JIMKTA. '
CamocrostenpHas paborta 5/8
YK-3: Tema 3. CTpykTypa U JTHHAMHKA KOH()JIMKTA. CooOmienue /
NyK-3.1,, Crpykrypa KOH(]HMKTa. XapaKTepUCTUKA OCHOBHBIX Npe3eHTalusI.
NYK-3.2. CTPYKTYPHBIX  JJIEMEHTOB  KoHGuuKTa. JlMHammuka IIpakTuueckoe
KOHOUKTA.  XapakTepUCTHKa  OCHOBHbIX  cramuit | 2/0,5 3aJjaHue.
pasButust KOHQIUKTa. OCHOBHBIE CTPATETHH W TAKTHUKU
noBeaeHuss B KOoH(pimkTe. CrocoObl paspenieHuss u
BapUaHTHI MCX0/1a KOH(INKTOB
[pakruueckoe 3aHaTHe 3.CTpyKTypa U JIWHAMHKA 27105
KOH(IIUKTA. '
CamocrosTenpHas padboTa 5/8
YK-3: Tema 4. JIn4HOCTH B KOH(INKTHOM Coobmenue /
NYK-3.1,, B3aUMOJEICTBHH. TIPe3CHTAIIHS.
NYK-3.2. OCHOBHEBIE MOJIENTH MHOBEIECHUS JIUYHOCTHU B [IpakTuueckoe
KOH()JIMKTHOM B3aUMOJEHCTBUH. THIBI KOH(IMKTHBIX 2705 3a/laHue.
JINYHOCTEM. Tunst «TPYIHBIX)» JIMYHOCTEM. '
XapakTepuCcTHKa CTpaTeruil IOBEACHHS JMYHOCTH B
koH(pmkTe. TakTHKN KOH(JIMKTHOTO
B3aumoeiicteus. Kondaukrel B Agile-komangax.
IIpakTuyeckoe 3ansirne 4. JINUHOCT B KOH(IMKTHOM 2705
B3aMMOJICUCTBHH. !
CamocrosrensHas pabora 5/8
YK-3: Tema S. BHYTPHMIMYHOCTHBINH, MEKJIMYHOCTHBIA H CooOuienue /
WNYK-3.1., | rpynnoBoii KoH}IHKT. Ipe3eHTalys.
NYyK-3.2. Oo6mas XapaKTepUCTHKA BHYTPUJIMYHOCTHBIX [IpakTuueckoe
KOH(JIMKTOB, nx knaccudukanms. Paspemenne 3ajJaHue.
BHYTPWJIMYHOCTHBIX KOH(JIMKTOB: (pakTOpPHI, CIOcOOBI 1
MexaHM3MBLIIOHATHE ¥ TNPUYMHBI MEXIMYHOCTHBIX 471
KOH(JIMKTOB. MexaHu3Mbl BO3HUKHOBEHHUSI
MEXJIMYHOCTHBIX KOHQIUKTOB. [IpeaynpexneHue u
paspeleHue MEXJITNYHOCTHBIX
KOH(MIMKTOB.OCOOEHHOCTH  KOH(IIMKTOB  <JIMYHOCTH-
rpynmna» U «rpynna-rpymnmnay.llocneacTBus rpynmnoBbx
KOH()JIMKTOB, BO3MOYKHOCTH ITPOQHIAKTHUKH.
IIpakTnueckoe 3aHATHE 5.BHYTpHINYHOCTHBIH, 471
MEKJIMYHOCTHBINA M TPYNIIOBON KOH(IIHKT.
CamocrosrenpHas pabora 5/10
YK-3: Tema 6. Ynpasienne KOHQ)JIUKTAMH M TeXHOJIOTHH CooOmenue /
NYK-3.1., | ux pa3peuieHus. IIpe3eHTalUs.
NYK-3.2. [MonsTe  ympaBieHHs  KOHQIIMKTOM.  AJTOPHTM IIpaxTuyeckoe
yTIpaBJICHUS KOH(IIMKTOM. [IporHosuposanue, 4105 3ajJ1aHue.
NPEAYNpPEXICHHE, pPETYINPOBAaHUE U  pa3pelieHHe '
KoH(MKTa. DpPeKTnBHOE OOIIEHHE M palOHAILHOE
MOBe/IeHHE B KOH(IIUKTE. ACCEPTUBHBIEH IEPETOBOPHBIC
TEXHHUKH.
IIpakTuyeckoe 3ansiTue 6. YipasieHue KOHQIMKTAMA 4705
Y TEXHOJIOTUH UX Pa3pelieHHsI. '
CamocrosrenbHas pabora 5/8
YK-3: Tema 7. Cnemmpuka KOH(PIMKTHBIX CHTyaluil B Coobmenmue /
NYK-3.1., | pazanuHbIx cepax. 2/05 Hpe3CeHTALHS.
NYK-3.2. Muoroo6pa3ue KOH(QJIMKTOB B COBPEMEHHOM MHDE. ITpakTuaeckoe




ILnanupyembie Buapl yueoHo#i padoThl
pe3yJIbTaThl KonTakTHas padora
OCBOCHHUS: ; D
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CewmeiiHbIe KoH(IUKTHL. TpynoBEIe 3a/1aHme.
koHpuKTHL.[lenarornaeckne KOHPIUKTHL. DTHHYECKIE U
pEeIUTHO3HBIE koH(mKTHL[TomuTnaeckue u
MEXKTOCy1apCTBEHHbIE KOH(JIIMKTEL. [TpoGnembr
KOH(JIMKTa B chepax ynpaBJieHHUs U TIpaBa.
IIpakTuyeckoe 3ansaTne 7. Crenupuka KOHOIMKTHBIX 2105
CUTYyallMii B pa3iuyuHbIX cepax. '
CamocrosTenpHas padoTa 6/10
HUTOro | 18/4 18/4 | 36/60

[pumeuanue: -/- 06vem 4acoO8 COOMBEMCMEEHHO ONIsL OYHOU U 3A0UHOU POPM 0OVUEHUs




4. METOAUYECKHUE YKA3AHUA JJIA OBYYAIOIIUXCA 11(0)
OCBOEHHUIOJINCIUIIJINHBI

4.1. Oo0ume MeTOIMYeCKue peKoOMeH AU no O0CBOEHHUIO
JAUCHHILUTAHBI,00pa30BaTeIbHbIe TEXHOJIOTHH

JlucuuIuinHa peanusyeTcst HOCPEICTBOM MPOBEACHUSI KOHTAKTHOM pabOThI ¢ 00yJatoIMMHCS
(BKJIFOUAs TPOBEICHUE TEKYIIETO0 KOHTPOJII  YCIIEBaEMOCTH), CaMOCTOSTEIBHOW  paboThI
00y4aroMUXCSIM TPOMEKYTOUHON aTTECTAIHH.

[Ipy npoBeneHWM y4YEOHBIX 3aHATHA 1O JAUCHUIUIMHE O00ECHeUnBacTCS pPa3BUTHE
yoOYyYaromuxcss HaBBIKOB KOMAaHIHOH paOOThl, MEXKIUYHOCTHOM KOMMYHHUKAIMH, TPUHSITHS
PCLICHUIT,IMICPCKUX KauyecTB (BKJIIOYAs IPOBEICHHE WHTCPAKTHBHBIX JICKIMH, TPYMIOBBIX
JIMCKYCCHI, POJICBBIXUTP, TPEHUHTOB, aHAIN3 CUTYallMii ¥ MMUTAIIMOHHBIX MOJIEIICH, MperoiaBaHue
JUCHUIUTMHEL B (DOpMEKypca, COCTAaBICHHOTO Ha OCHOBE pPE3yJbTaTOB HAYYHBIX MCCIIEOBAaHUM,
POBOUMBIXYHHBEPCUTETOM, B TOM 4YHCJI€ C YYETOM pPETHOHAIBHBIX  OCOOCHHOCTEH
npodecCHOHATBLHONICATEILHOCTH BBITYCKHUKOB M MOTpeOHOCTEl paboToaarenei).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
00pa3oBaTeIbHBIXTEXHOJIOTHIi:

—  0aNIbHO-PElmuUHe08as MEXHON02USL OYEHUBAHUSL,

—  9JeKmpOHHOe 0byueHue,

—  penpooyKmugHvie mexHoI0cul,

—  MexHoN02UU PpaA3susaue2o 0oyueHus;,

—  ungopmayuonnvie mexnonoeuu:Miro, Google-ooxymenmei, Zoom.

JIns OLIEHKW 3HaHWI, yMEHHi, HABBIKOB U YPOBHS C(OPMHUPOBAHHOCTH KOMIICTCHIIMU
NOJUCIUIUIMHE  TIPUMEHSIETCS  Oa/UIbHO-PCUTHUHIOBasi ~ CHCTEMa  KOHTPOJS M OICHKH
yCIIEBaEMOCTUCTY/ICHTOB. B OCHOBY OasIbHO-PEUTHHTOBOM CHCTEMBI IOJIOKEHBI HPUHIUIGI, B
COOTBETCTBUHM CKOTOPBIMH (DOPMUPOBAHHE PEUTHHra CTYJISHTA OCYIIECTBISETCS B XOJ€ TEKYIIETO
KOHTPOJISTyCIIeBaeMOCTH. MakcuManbHOe KoiryecTBo OamoB B cemectpe — 100.

4.2. MeToauyeckne YyKa3aHMsl UISI OOYYalOIUXCHA 10 OCBOEHHIO JHCHHILIMHBI
HA3aHSATHSAX JEKIHOHHOTO THIA

Jlexyuonnvlii  Kypc — npeononazaem — CUCMEMAMUSUPOBAHHOE — U3LONCEHUE  OCHOBHBIX
BONPOCOBMEMAMUYECKO20 NIAHA. B X00e NeKyUuOHHbIX 3aHAMuUil pACKpbl8aiomcs 6a308ble 6ONPOCHL 8
PAMKAXKAACOOU membl oucyuniunvl. QO03HAUAIOMCsL KII0Yesble ACNeKmbl MeM, a MAaKice Oelarmcs
AKyenmol HaHauboee CLONCHbIC U BANCHBIE NOTONCCHUS U3YUACMO20 MAMEPUALA.

JIeKIMOHHBIC 3aHSATHS MIPOBOIATCS B MOTOYHOM ayTUTOPHUU c
NPUMEHECHHEMMYJIbTHMEMIHOTO TIPOSKTOpa B BUAE Yy4eOHOW mpeseHTanmu wm B DOUOC
YHHUBEPCHUTETA.

B xo0e nexyuonnvix s3ansmuil  peKOMeHOYemcsi KOHCNEKMuposanue y4eOHo2o Mamepudald.
BoszmooicHo sedenue KOHCneKma ieKkyutl 8 6uoe UHMeEIeKmM-Kapm.

Omoenvhvie memuvl npeodnazaromes 0k CAMOCMOAMENbHO20 U3VUeHUsl (KOHCNEeKMUPYIOMCSL).

Mamepuaner  nexyuil  A615I0MCSL  ONOPHOU  OCHOBOU Ol NOO2OMOBKU  0OYYAIOUWUXCS]
KNPAKMUYECKUM 3aHAMUAM U GbINOJIHEHUS 3A0AHUll CAMOCMOAMENbHOUPabomyl, a makdice K
MEPONPUSMUAM — MEKYWe20 KOHMPONsL YCNe8AeMOCmU U NPOMENCYMOUHOU — AMMeCmayuuno
oucyuniume.

4.3. Meroauyeckue YKa3aHusi sl O0y4YalOUIUXCH 10 OCBOCHUIO JAUCUMILVIMHBI Ha
J1a00pPATOPHBIX PadoOTaX (He npedycMompero y4eOHbIM NIAHOM,).

4.4, MeTtonnuyeckue YKa3aHus [Jisi O0Oy4arOIIUXCSl MO OCBOEHUIO THCHUILUIUHBI Ha
3aHATHAX CEMHUHAPCKOT0 THNA/ HA MPAKTHYECKUX 3aHATHAX

Ilpakmuueckue  (cemunapckue)  3aHamus  NpPeOCmMasnsaOm  coool  Oemaru3ayuo
JIEKYUOHHO20MEOPEeMUYecKo20 Mamepuaid, NPposoosmcs 8 Yesx 3aKkpeniieHus Kypca u oXeamuléaionm
6ce ocHosHvlepasdenvl. OCHOBHOU (HOpMOL NPOBeOeHUs. CeMUHAPO8 U NPAKMUYECKUX 3AHAMULL
a61emcs00cyxcoenue Haubonee NpoOIEMHBIX U CLONCHBIX BONPOCO8 NO OMOENbHbIM MmeMam, d
maxoice peuteHue3aday u pazoop npumepos u CUmyayuii 8 ayOumopHsix YCi08UsLX.



Ipakmuueckue (cemunapckue) 3aHAmMuUs 00Y4AIOWUXCS 0OECNeYU8aAIOm:

—  NPOBEPKY u ymoyHeHue 3HAHUl, NOIYYEHHbIX HA TeKYUAX,

—  paszeumue yMeHUll U HA8bIKO8 NOO2OMOBKU U 8bICIYNIEHUSA C OOKAAOAMU, COOOUJeHUAMU,
npe3eHmayusmu,

—  00cyscOeHue 80NPoCco8 no yueOHoMy Mamepuaty OUCYUNIUHBL,

—  GbINOJIHEHUEe U AHAIU3 NPAKMUYECKUX 3a0AHULL

—  nodgedeHue Uumo2o8 3aHAMull No PetmuHe080l cucmeme, CO2NACHO MEXHOI02UYEeCKOU
KApMeOUCYUNIUHbL.

IIpakmuyeckue 3aHAMUS OP2AHUZYVIOMCA, 8 MOM YUCTLe 8 YOpMe NPAKMUYECKOU NO020MOBKU,
KOMOopas npedycmampusaem yuacmue 00y4aroumuxcsi 8 6bINOJHEeHUU OMOeIbHbIX IeMeHmo8 pabom,
CBAZAHHBIX ¢ OyOywell npoghecCUOHATbHOU 0esimelbHOCHbIO.

Ipakxmuueckas nodeomoska npedycmampuéaemeablnoiHeHue NPAKmu4ecKux 3a0aHuine ecem
memam.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSITeJIbHOI padoTre o0y4aromuxcst

CamocrosarenbHas paOoTa obOecnednBaeT IOJATOTOBKY OOyYarollerocss K ayAUTOPHBIM
3aHATUSMH MEPOTNPHUATHAM TEKYIIErOo KOHTPOJII M TPOMEXKYTOYHOW aTTeCTallMi IO H3y4aeMOi
JUCUUIUIMHE. Pe3ynabTaTel 3TOW MOJArOTOBKM MPOSBISIOTCS B aKTUBHOCTH OOydarouierocs Ha
3aHATHUSAX U B KQUECTBEBBITIOJHEHHBIX MPAKTHUECKUX 3aJaHUN U IPYTUX (POPM TEKyIIero KOHTPOJIS.

CamocrodrenbHas padoTa CTyI€HTOB BKJIIOYALT:

—  u3yueHue y4eOHOU Tumepamypbvl no Kypcy,

—  pabomy c pecypcamu Unmepuem,

—  1n0020MOBKY K NPAKMUYECKUM (CEMUHAPCKUM) 3AHAMUAM,

—  GbINOJIHEHUe NPAKMUYecKux 3a0anuil,

—  1n0020MOBKY K Mecmupo8anuio no memam Kypca,

—  n0020MOBKY K NPOMENCYMOYHOU ammecmayuu no Kypcy.

IIpy  BbIMONHEHUM  3aJaHUM Ui CaMOCTOSTENIbHOW  paboThl  peKOMEeHAyeTcs
MpopadoTKaMaTEepPHAIOB JIEKIIMM 10 Ka)XI0W MPOUICHHON TeMeE, a TaKKe U3yUYeHHUE PEKOMEHyEeMO
JUTEPATYPHI.

Jnst oOyuarommxcs 1o 3a04HoiM  (opme oOydeHHs caMmocTosiTelbHas  pabora
SBIISICTCSOCHOBHBIM BUJIOM Y4€OHOH 1€ TETbHOCTH.

g obecrieueHUs: caMOCTOSITENbHOM pabOThl OOYYarOIIMXCS HCHOJIB3YETCSl AJIEKTPOHHBIN
yueOHbIH Kype, coznannbliii B DMMOC ynuBepcurerta http://sdo.tolgas.ru/

4.6. MeToauyeckne yKa3aHusl JJIA BBINOJHEHHS] KYPCOBOIO IpoekTa / padoThl (He
npeoyCMOMPEHO Y4eOHbIM NIAHOM).
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5. YYEBHO-METOJUYECKOE MU HWH®OPMAINUMOHHOE OBECIIEYEHHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOH W JONOJHUTEIbHOH Y4eOHOH JHMTepaTypbl, He0OOXOIHMOI
AJASI0CBOECHMS TMCIHUIIIHHBI

Bcs  nuteparypa, BkiIOYeHHas B JAHHBIM  [epeYeHb, IMPEJACTABICHA B  BUJC
3JICKTPOHHBIXPECYPCOB B 3JIeKTpoHHOW Oubnamorexke yHuBepcutera (OBC). Jluteparypa,
UCTIOJIb3yeMasi B TIEYaTHOMBUJIE, IIPEACTaBICHA B HAyYHOU OMOIMOTEKe yHUBEPCUTETa B 00bEMe He
menee 0,25 3K3eMIUISIpOB HA0AHOTO 00yYaroIIerocs.

OcHoBHas JInTEpaTypa

1. Jmutpues, A. B. Kondaukronorus : yueonuk / A.B. JImutpues. - 4e u3z., nepepad. — Mocksa:
NH®PA-M, 2019. - 336 c. - URL: https://znanium.com/catalog/product/1030865 (mara
obpamenus: 15.05.2021). — Pexxum nmoctyma: miis aBTopu3. mojb3zoBareneid. - ISBN 978-5-
98281-350-3. - TekcT : 2JIeKTPOHHBIH.

2. Kospipes, I'. Y. Kondaukronorus : yueObnuk / I'. M. KospipeB. - 3-¢ u3a., ucnop. U 00, —
MockBa : MUHOPA-M, 2022. - 289 c. - (Bwicuiee o6paszoBanue:bakanaspuar). - URL:
https://znanium.com/catalog/product/1838402 (nara oopamienus: 15.05.2021). —Pexwum gocrymna:
JUTS aBTOpH3. mosb3oBareneii. - ISBN 978-5-8199-0859-4. - TekcT : 37eKTPOHHBIMH.

3. Kondmnukronorus : yueOnuk / A. . Kubanos, U. E. Bopoxeiikun, JI. K. 3axapos, B. T.
Konogaiona ; mox pen. A. SI. KubanoBa. — 2-¢ uzn., nmepepad. u jgon. - Mocksa : UHOPA-M,
2021. - 301 c. - (Bricmiee obpasoBanue:bakanaBpuar). - URL:
https://znanium.com/catalog/product/1228800 (mara oOpamenus: 15.05.2021). — Pexum
JocTyna: sl aBTopu3. noib3oBatenei. - ISBN 978-5-16-005724-8. - Tekct : 3IeKTPOHHBI.

4. YyeOHO-MeTOoaHMUeckoe Iocodue 1o aucnmiuinae "KoHduaukronorus" : s  CTYJICHTOB
HampaBiaeHus moaror. 09.03.01 "Wudopmaruka u Bbrumcia. Texnuka', 09.03.02 "Hudopm.
cucrteMbl u TexHomoruu", 09.03.04 "Ilporp. umxkenepus", 11.03.01 "Paguorexnuxka", 11.03.02
"MHpokOMMYyHHKAIl. TEXHOJOTMM W cuctembl cBsa3u", 15.03.02 "TexHon. MamMHBI H
obopynosanue", 27.03.02 "Ymp. xagectBom", 27.03.05 "Uunosaruka", 29.03.01 "TexHnomnorus
m3nenuit ner.mpom-ctu", 29.03.05 "KonctpyupoBanue wuznenuii jer. npom-ctu", 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 "T'octunuu. gemo", 54.03.01 "{uzaiin", 54.03.02
"JlekopaTuB.-IpUKIaA. HMCKyccTBO M Hapod. mnpomsbiciabl’, 51.03.03  "Cou.-KyabTyp.
nestenbHocTh", 39.03.02 "Com. pabota", 42.03.01 "Peknama u CBsI3u C OOIIECTBEHHOCTHIO",
38.05.02 "Tamox. aemo" / IToBomk. roc. yH-T cepBuca (PI'BOY BO "IIBI'YC"), Ka¢. "Corr.-
KynbTyp. AestenbHOcTh" ; cocT. H. B. Jlro6aBuna. - Jlokyment AdobeAcrobat. - TomparTu :
[IBI'YC, 2018. - 504 KB, 52 c. - URL:
http://elib.tolgas.ru/publ/Metod KONFLb B 25.10.2018.pdf (mata ob6pamenus: 15.05.2021). -
Pexwum nocryna: ans aBropus. monszoBareneid. - 0-00. - TekcT : 31eKTpOHHBIH.

5. Illapko, ®. U. OOmas kKoH(MAUKTONOTHSA : y4ed.IJsl CTYIEHTOB BY30B II0 HaIlpaBJICHUAM
noarot. "Kondmukronorus", "Menemxment", "Yp. nepconanom" u "l'oc. 1 MmyHunumn. ymp."
(xBanudukanus (crenens) "Oakanasp") / @. U. [apkos, B. Y. Cnepanckuit ; Poc.akan. Hap.
X03-Ba U roc. ciyxO0sl mipu [Ipesunente PD. - 2-e u3xa. crep. - Mocksa : Jlamkos u K, 2020. -
238 c. : Tabn. - Ilpun. - URL: https://znanium.com/read?1id=358221 (mara oOpaieHus:
15.05.2021). - Pexxum poctyna: sl aBTopu3. moisib3oBateneit. - ISBN 978-5-394-03585-2. -
TekcT : 3MeKTPOHHBIN.

JlonosHuTeIbHAS JUTEPATYypa

6. Amnnynos, A. S. Kondnukronorus. Cxembl 1 KOMMeHTapuu : yueb.mocobue / A. S. Anmynos, C.
B. bakianoBckuid. - 3-e 3., mepepad. u jgomn. - Cankr-IlerepOypr : ITutep, 2013. - 304 c. : u. -
(Yuebnoe mocobue). - ISBN 978-5-496-00059-8 : 290-00. - TekcT : HemocpeACTBEHHBII.

7. Ermpec, A. II. Ilcuxonorus koHnguukra : yued.mocodue / A. Il. Erunec. - Jokymentr HTML. -
MockBa :Mock. ¢un.-poMm. yH-T "Cuneprus", 2013. - 312 c. - (YHuUBepcuTeTcKas cepus). -
URL: http://znanium.com/bookread.php?book=451312 (nara oopamenus: 15.05.2021). - Pexum
JoCTyma: sl aBTopu3. monb3oBatenei. - ISBN 978-5-4257-0110-7. - Tekct : 3IeKTPOHHBIN.
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11.

12.

13.

14.
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3amemnuna, E. A. Kondmukronorus : yue6.mocobue / E. A. 3amemmna. - 2-¢ usa. - JlIokyMeHT
Bookread2. - MockBa : PHUOP [mu gmp.], 2020. - 141 ¢ - URL:
https://znanium.com/read?id=355388 (mata obpamienus: 15.05.2021). - Pexxum gocrtyma: uis
aBTopu3. mnoib3oBatenei. - ISBN 978-5-369-01082. - 978-5-16-105033-0. - Tekcr
3JIEKTPOHHBIMN.

3onoteix, H.B. Ilcuxomoruss m koudmukronorus : yueb.mocodbme / H.B. 3omoreix, A.B.
Uepnsiea. — Bouarorpan : ®I'bOY BO Bouarorpaackuii I'AY, 2018. - 180 c. - Tekcr :

anektpoHHbldi. - URL: https://znanium.com/catalog/product/1041858 (mata oOpameHus:
15.05.2021). — PeskuM mocTyIa: Uit aBTOPH3. IMOJIb30BaTENCH. - TEKCT : 3JeKTPOHHBIA.
JleonoB, H. W. Kondnukromorus : ydebd.mocobwe sl CTYIEHTOB MO CHCIHAIBHOCTH

"Tlcuxonorus" / H. W. Jleonos ; Poc. akan. oOpazoBanus. - 2-¢ u3., UCTp. U AOIM. - MockBa [u
ap.] : MIICH [u gp.], 2006. - 231 c. : Tabn. - (bubnuoreka ncuxosnora). - [Ipui. - ISBN 5-89502-
511-0. - 5-89395-541-2 : 147-30. - TekcT : HEMOCPEICTBEHHBIH.

Jlykun, 10. @ Kondaukronorus: ympasieHue koHdmukramu: Managementoftheconflicts :
yueb.uis By30B / FO. @. Jlykun ; [Tomop. roc. yu-t um. M. B. JlomonocoBa. - MockBa : Akaj.
[Tpoekt [u ap.], 2007. - 799 c. : un. - (Gaudeamus.YueOnuk ns By3oB). - ISBN 978-5-8291-
0857-1. - 978-5-902358-84-8 : 329-00. - TekcT : HEMMOCPEACTBCHHBIH.

CoBpemeHHbIN clioBapb 1o KoHbuukTonoruu : yuebd.nmocooue / C. b. Hukonoma, B. U.
HoBocensrieB, B. A. CsetnioB [u ap.] ; Hayd. pea. B. A. Csernos ; Poc. akan. obpa3oBaHus,
Mock. Mcuxoi.-coIl. yH-T. - 4-¢ u3x., crep. - Mocksa : @aunTa [U ap.], 2017. - 432 c. : un. -
ISBN 978-5-9765-1612-0 : 480-00. - Tekct : HEMOCPeACTBEHHBIH.

Copoxkuna, E. I'. Kondnukronorus B colpaibHOil paboTte : y4el.a1s By30B 10 HampaBICHUSIM
noarotT. "Corr. padora", "Yp. nepconanom" (kpanudukanus "0akanasp") / E. I'. Copokuna, M.
B. BnoBuna. - 2-¢ u3n., crep. - Jokyment read. - Mocksa : Jlamkos u K, 2020. - 282 c. : uin.,
tabi. - (YueOHble w3maHuWs s OakamaBpoB). - CioB.TepMuHOB. - [IpakTukym 10
koH(paukromoruu. - URL: https://znanium.com/read?id=358457 (nata obpamienus: 15.05.2021).
- Pexxum nocryma: g aBropm3. momb3oBateneil. - ISBN 978-5-394-03557-9. - Teker :
3JIEKTPOHHBIMN.

CrenanoB, E. WM. CospemeHHaskoHpnukronorus: OOmue MoaXoabl K MOJEIHPOBAHUIO,
MOHHUTOPHHTY U MEHEKMEHTY COLMAJIbHBIX KOH(PIUKTOB : y4e0.mocodOue Mo HampaBICHUIO
"Kondmukromnorus" / E. Y. Crenanos. - M3a. crep. - Mocksa : JIKU, 2015. - 176 c. - ISBN 978-
5-9710-1376-1 : 255-00. - TekcT : HemoCPeACTBEHHBIN.

5.2. IIpodeccnonanbHble 06a3bl JAHHBIX, HMH(OPMAIMOHHO-CIIPABOYHbIE CHCTEMBI,

HHTEepPHeT-pecypchl

1.

eLIBRARY.RU : nHayuyHnas snexTpoHHas Oubmuoteka : caiiT. — Mocksa, 2000 - . — URL :
https://elibrary.ru (mara obpamenus: 13.05.2021). — Pexum mgoctyma: IS 3apervcTpup.
IOJIb30BaTeIel. — TEeKCT: 2JIEKTPOHHBIMN.

'’APAHT.RU :undopm. — nmpasoBoit mopran : caiit / OOO «HIIII «"APAHT-CEPBUC». —
Mocksa, 1990 - . - URL: http://www.garant.ru (mara oopamenuss 13.05.2021). - Tekcr :
JJIEKTPOHHBIN.

Enunoe okHO gocTyma kK oOpa3zoBaTeabHBIM pecypcam : caift. - URL:http://window.edu.ru/(nara
obpamienus: 13.05.2021). - TekcT : 3JIEKTPOHHBIH.

Ownnaitn Maitaamanmuar : caiit. — URL : https://www.mindmeister.com/ru (mara oOparieHus:
13.05.2021). — TekcT : ANEKTPOHHBIH.

Icuxonormueckue tectsl OHJIAMH : caiit. — URL : https://psytests.org/ (1ata oGpaieHus:
13.05.2021). — TekcT : 2NEKTPOHHBIH.

VYuuBepcuterckas uHpopmaimonHas cucrema POCCHUS : caiit. - URL:http://uisrussia.msu.ru
(mata oopamenus: 13.05.2021). - TekcT : AIEKTPOHHBIH.

®denepanbHas Cay)k0a TOCYIapCTBEHHOW CTaTUCTHKM : calT. - Mocksa, 1999 - . - URL:
http://www.gks.ru/ (mata oopamienns: 13.05.2021). - Tekct: 37EKTPOHHBIH.

DnexTpoHHas OubaroTeuHas cucreMa [10BOIKCKOTO TOCYJapCTBEHHOTO YHUBEPCHUTETA CepBUCa
: caut / ®I'BOY BO «IIBI'YC». — Tomesart, 2010 - . - URL :http://elib.tolgas.ru(nara


http://www.garant.ru/
http://window.edu.ru/
http://uisrussia.msu.ru/
http://www.gks.ru/
http://elib.tolgas.ru/
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obpamienns 13.05.2021). - Pexwum pgocTyma: Ui aBTOPH3. IMOJb30oBareieit. - TekcT
JJIEKTPOHHBIN.

9. DnekTpoHHO-OMOMMOTEUHas cucTema Znanium.com: cait / OO0 "3HAHUYM". — Mockaa,
2011 - . — URL :https://znanium.com/ (mzata obpamenus 13.05.2021). - Pexum mocryna: st

aBTOPU3. MOJIb30BATENICH. - TEKCT : AJEKTPOHHBIN.

10. DnexkrponHo-6ubmmoTeunas cucrema Jlaue: caiir / OOO "OBC JIAHbB". - Mocksa, 2011 - . -
URL.: https://e.lanbook.com/ (mara o6pamienus 13.05.2021). - Peskum pocryma: Ui aBTOPHS.
IIOJIB30BaTENEH. - TEKCT : AJIEKTPOHHBIN.

5.3. [IporpammHoe obecnieyenune
WNudopmannonnoe obecrneyeHHEyueOHOTOMpoOLIecCa MO JUCIUILIMHE OCYLIECTBISETCA C

I/ICl'IOJ'IB3OBaHI/IeMCJ'IeI[}’IOIHGFOHporpaMMHOFOO66CH€‘ICHI/I${ (J'II/II_ICHSI/IOHHOFO n CBO60,Z[HO
pacpoCTPaHsIeMOro), B TOM YHCJI€ OT€UECTBEHHOTO MPOU3BOJICTBA!
Nen/m HaumeHoBaHHe YciaoBus gocryna

1 Microsoft Windows W3 BHYTPCHHEN CETH YHUBEPCUTETA (JINIICH3HOHHBIH IOTOBOP)

2 MicrosoftOffice 13 BHYTPEHHEH ceTH YHUBEpcHUTeTa (JIMIICH3NOHHBIA JOTOBOP)

3 Koncynprantllntoc U3 BHYTPCHHEH CeTH YHUBEpCUTEeTa (JIMIICH3HOHHBIN IOTOBOP)

4 CI0 MOODLE u3 M000# TOYKH, B KOTOPOIl HMeeTcs AOCTy K ceTu VIHTepHeT

(JIMIIeH3MOHHEBII 10r0BOP)



http://www.garant.ru/
http://www.garant.ru/

6. ONMCAHUE MATEPHAJIBHO-TEXHUYECKOM BA3bl, HEOBXOIUMOM 15
OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE

ITomemenus npencTaBisAoT co00il yuyeOHbIe ayIUTOPUM AJIS MPOBEACHUS YYEOHBIX 3aHSITHH,
NPEIYCMOTPEHHBIX YYeOHBIM IUIAHOM M pabodell MporpaMMol JUCHMIUIMHBI, OCHAICHHBIC
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUEHHUSL.

3aHATUSA JIEKIMOHHOIO THMA. YuYeOHble ayAUTOPUHM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMIUIEKTOBaHbI MEOENIbIO U TEXHUYECKUMU CPEICTBAMU 00yUEHUs], CILY KALIUMHU JJ1s1 IIPEACTaBICHUSA
yueOHoIi nHopManuu (CTaIIMOHAPHBIE WK TIEPEHOCHBIC HAOOPHI JEMOHCTPAIIMOHHOTO 000PYIOBAHHUS
(mpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), ydeOHO-HArJsIHble IMOocoOus (Tpe3eHTalud 10 TeMam
JeKIMii), obecrneynBaroue TeMaTUYeCKUe WIUTIOCTPAlMM, COOTBETCTBYIOIIME NaHHOH Iporpamme
JUCLUIUINHBI.

3aHATHS CEMHUHAPCKOr0 THNA. Y4eOHbIE AayAUTOPUM JUIsL 3aHATUH CEMUHApCKOTro THIIA
YKOMIUIEKTOBAaHBI MEOENIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KALTUMHU IJIs1 TIPEACTABICHUS
yueOHOI nHpopMalK (CTallMOHAPHbIE UM IEPEHOCHBIE HA0OPhI JEMOHCTPALMIOHHOI'O 000PYA0BaHUS
(IpoeKTOop, 9KpaH, KOMITbIOTEP/HOYTOYK).

JlaGopaTopHble padoThl (He npedycmompersl y4eOHbIM NIAAHOM,).

IIpome:xxyToyHast arrecraums. Jnd 1NOpoBeIeHHs IIPOMEKYTOYHOM AaTTECTAllMM 110
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAILEHHbIE KOMIIBIOTEPHOM TEXHHMKOH C
BO3MOXXHOCTBIO TOAKIIOUYEHUA K cetu «VHTepHeT» M o0ecnedyeHHeM JA0CTyla B AJIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTEbHYIO  CpeAy  YHUBEpCUTeTa  W/MIM  y4yeOHble  ayJUTOpPHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMH O0yUECHHUSI.

CamocrosiTeibHasi pa0ora. IlomemeHuss Juisi caMOCTOSATENBHOM pPabOThl  OCHAIEHBI
KOMIIBIOTEPHON TEXHMKOW C BO3MOXKHOCTBIO MOJAKIIOUEHHUs K ceTH «VHTepeHeT» U JOoCTynoM K
JIEKTPOHHOW  MH(OpMaIMOHHO-00pa30BaTeNbHOW — cpeie  yHMBepcuTera. Jljis  opraHusaunuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

— KOMIIbIOTEPHbIE KJIACCHl YHUBEPCUTETA;

— Oubmmoreka (Menmasai), UWMeEmOIas MecTa Uil  OOYYalolmMXcs, OCHAIIEHHBIC
KOMIIBIOTEpPAMH € JOCTYIIOM K 0a3aM JaHHBIX U ceTu «HTepHeT».

JIeKTpPOHHasi HH(opManMoOHHO-00pa3oBaTebHas cpena yuusepcurera (AHOC).

KaxpiiioOyuaromuiicsBTe4eHUEBCEroneprno1a00yueHusi00ecrieueHuH MBI 1y IbHBIMHEOT paH
MYEHHBIM JOCTYIIOM K OJJIGKTPOHHOH HWH(pOPMAlMOHHO-00pa30BaTeIbHON Cpelie YHHBEpCUTETa
(BUOC) http://sdo.tolgas.ru/ u3 n0O0KH TOUYKH, B KOTOPOM HMeeTCs AOCTYN K HH(POPMAIIMOHHO-
TEJIEKOMMYHUKALMOHHOM ceTH «HTepHeT», Kak Ha TEPpUTOPUN YHUBEPCUTETA, TAK U BHE €€.

OUOC ynuBepcuteTa 00eCrneynBacT:

— JOCTYyH K y4eOHBIM IUIaHaM, pabouuM IporpaMMam AMCHUUIUIMH (MOAYyIei), mporpamMmmam
NPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJICKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOyJeil), mporpaMMax MpakTuK;

— (opMHUpOBaHHE IEKTPOHHOI'O MOPTHOINO 00YUAIOIIErocsi, B TOM YHCJIE COXPaHEHUE €ro
paboT U OLIEHOK 32 3TU PaOOTHI.

B cnywae peanuzauuu 00pa3oBaTeIbHOM MHPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHOoNorui DMOC nomoaTHUTEIBHO 00ecIeunBaeT:

—  (uxcanuro xoaa 00pa3oBaTENIBHOIO IpoOIECcCa, PE3YIbTATOB IPOMEXYTOUHOM aTTecTalu U
Pe3yJIbTaTOB OCBOEHMSI 00pa30BaTEIbHON POrPaMMBbIL;

— TpoBeleHUE Y4YeOHBIX 3aHATUH, MPOIENyp OLEHKH pPE3YJbTaTOB OOYYEHHs, peau3arius
KOTOPBIX  MNPEIyCMOTpEHa C  TPUMEHEHHEM  DJIEKTPOHHOrO  OOy4YeHMs, JUCTAHLMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

— B3aUMOJICHCTBHE MEXIYy Y4YacCTHHKaMH OOpa3oBaTeIbHOrO Ipolecca, B TOM YHCIe
CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEHCTBUS IOCPEACTBOM ceTH «HTEpHET.
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 310POBbs 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabovas TporpaMMa IUCIHUILIMHBI MOXXET OBITh aanTUpOBaHA s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHUCIIC ISl JUCTAHIIMOHHOTO oOy4yeHus. [l 3TOoro tpedyeTcs 3asBICHHUE CTYJCHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAAroTn4ecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
300pOBbst (1O 3asBICHWIO OOyd4aromierocsi) a Juiss WHBAJIWAOB TakKKE B COOTBETCTBHH C
WHAUBUIYAILHON TIpOrpaMMoi peabuanTalii HHBATUAA, MOTYT IIPEIaraThCs CICIYIOIINE BApUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHH:

— IS JIMI C HAPYIICHUSIMU 3pPCHUS: B Me4aTHOU (opMe YBEIMYCHHBIM mpupTOoM; B (hopme
3JIEKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiina (mepeBoa yueOHbIX MaTepHalioB B ayaunodopMmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; UHANBUIYAIBHBIC 33]]aHUS U KOHCYJIbTAIINY;

— JUISl TUI] ¢ HAPYIICHUSMH CIyXa: B Me4aTHOH ¢opme; B PopMe JIEKTPOHHOTO JTIOKYMEHTA;
BUJICOMATEPHANIBI  C  CYOTHTpaMHW;  HWHIWBHIyaJIbHBIC  KOHCYJIbTAIlMM C  TPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIC 3a]JaHHUS U KOHCYJIbTAIINY;

— JUISl JIUI] ¢ HApYIICHUSMU OTIOPHO-JABUTATEIBHOIO afmapara: B me4aTHoi gopme; B Gpopme
AJIEKTPOHHOTO JOKYMEHTa; B popme ayauodaiina; WHINBHUyaTbHbIC 3aJaHUSI U KOHCYJIbTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue moKa3aTejeii W KpPUTEPHEB OIEHUBAHMS KOMIETEHUIMiIi Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCHUTIIIMHE TPUMEHSETCS OallIbHO-PEUTHHIOBas CHCTEMa KOHTPOJS M OILEHKH YCIIEBaeMOCTH
CTYIEHTOB. B OCHOBY Oa/TbHO-pEHTHHTOBOM CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPHIMU (DOPMUPOBAHHE pEHUTHUHTA CTYACHTA OCYIIECTBIISICTCS B XOJ€ TEKYIIEro KOHTPOJIS
ycrneBaeMocTu. MakcumanbHOe KosmdecTBO 6amioB B cemectpe — 100.

IIkaja oneHKH pe3yJabTaTOB 0CBOEHHSI AUCHUILJIMHBI, C()OPMHPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
Ikanbl OleHKH YPOBHS
®opma nposeenus cdmpanOBal;Hocnl IIIkana oeHKH YPOBHS 0CBOEHHSI JUCIUTLIMHBI
NPOMEKYTOUHOI . Pe3yJabTaTOB 00yUeHHS —
arrecTranuu pOBgeiz(;mana 100 GanbHas 100 GanbHas o (bagné’:a; H;E::i;ﬂ Hem:)()];g);g Z;{HH
2! . mikana, % mikana, % e PCHLHD p
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJICTBOPUTEIHHO» / 3 3a4TEHO
3auer
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo umozam mexyweil ycnesaemocmu CMyOeHmy Modxcem OblMb BbICMABIeHA OYeHKA NOo
NPOMEICYMOYHOU ammecmayuy 6 COOMEeMmMCcmeuy 3a HAOPAHHLIMU 34 cemecmp Oannramu (no
HakonumenbHoMy peumuney).Cmyoenmam, HAOpasuwum 8 xooe meKywe20 KOHmpOJis YCneeaemocmu
no oucyunaure om 61 0o 100 6annos u vinorHuUSWUM BCe 0bsA3amebHble 8UObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMULL, N0 peuleHuio npenodasameisi 6€3 NPOXOHCOeHU NPOMENCYMOUHOU ammecmayuu
8bICMABTIAEMCSL OYEHKA 8 COOMBEMCMBUU CO WIKANOU OYEHKU Pe3)Ibmamos 0C80eHUs OUCYUNTIUHDI.

Pe3ynomam o0yyenua cuumaemcsa c@opmuposanHnvim (NOGbLIUIEHHBLIL YPOGEHbL), eclu
meopemuyecKoe Co0epiHcanue Kypca 0C80€HO NONHOCMbIO, NPU YCHMHBIX cODece008anusx cmyoeHm
ucuepnvigaowe, Nocie008amesbHo, YemKo U JI02U4ecKU CMpOUHO uzidzaem Y4eOHbulll Mamepua,
CB0000HO CHpABNIAEMCA C 3A0a4amu, BONPOCAMU U OpPYUMU BUOAMU 3A0AHUL, MPedVIOWUX
NpUMEHeHUs 3HAHUL, UCNOb3Yem 8 omeeme OONOTHUMENbHLIL Mamepuai, 6ce npedyCMOmpeHHble
pabouell y4eOHOU NPOSPAMMOU 3A0AHUS BbINOJIHEHbl 6 COOMEEeMCmeUU ¢ YCMAHOBIeHHbIMU
mpebo8aHuaAMY, CMyOeHm CHOCOOeH aHAIU3UPOBAMb NOJYYEHHble pe3ylbmamvl, Nposeisem
CAMOCMOSAMENbHOCMb NPU 8bINOJIHEHUU 3A0AHUL, KAYeCmB80 UX 8bINOJIHEHUS OYEHEeHO YUCIOM Oallos
om 86 0o 100, umo coomeemcmeyem NOBLIUEHHOMY YPOBHIO CHOPMUPOBAHHOCMU Pe3YTbmMAamos
00yueHusl.

Pesynomam obyyenusa cuumaemca copmuposannvim (NOpo2oGvlii  ypoeens), eciu
meopemuyeckoe Co0eplHcanHue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX cO0ece008aHusx cmyoeHm
nOCNe0068amenbHO, YemKo U JI02UYecKU CMPOUHO usiazaem YYeOHull Mamepuai, Chnpaeiiemcs ¢
3a0auamu, BONpPocamu U OpyeuMu UOAMU 3A0AHUL, MPedYIOWUX NPUMEHEeHUs 3HAHUL, 6ce
npeoycmMompenHvle paboyell y4eOHOU NpopamMmol 3a0anus 6bINOJIHEHbl 6 COOMEEMCMEUU C
VCMAHOBNIEHHbIMU MPeOOoBaAHUAMU, CMYOeHmM CHOCOOeH aHATU3UPO8aAmb NOJIYYEHHble pPe3)bmamol,
nposAeuAiem CamoOCMOAMENbHOCMb NPU BbINOIHEHUU 3A0aHULl, KA4ecmeo UX BblNOJHEHUS OYEHEeHO
yuciom oannoe om 61 0o 85,9, umo coomeemcmaeyem nopocosomy YPOBHIO CEHOPMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pe3ynomam o6yuenus cuumaemcsa HecqlOpMUPOBAHHBIM, eClU CHMYOeHm NpuU GbINOJIHEHUU
3a0anull He OeMOHCMpUpyem 3HAHUL YYeOHO20 Mamepudand, OONycKaem OWUOKU, HeY8ePeHHO, C
OonvuuUMU  3aMPYOHEHUAMU  BLINOJIHAEM 3A0aHUs, He OeMOHCMPUpyem HeoOX00UMbIX YMeHULl,
Kauecmeo 6bINOJIHEHHbIX 3A0aHULL He COOMEEeMCmayem YCmMaHo8IeHHbIM MPebo8aHUIM, KAYecmeo ux
8bINOIHEHUS OYEHEHO YUCIOM 6annoe Hudce 61, umo coomeemcmeayem 00NOPO208OMY YPOBHIO.



15

@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

KomamgectBo
KonnuecTro 6amios Makc. BO3M.
DopMBbI TEKYIIEr0 KOHTPOJIS KOHTPOJIBHBIX
3a | KOHTP.TOUKY KOJI-BO OaijioB
TOYCK
Coobmienue / mpe3eHTaIus 8 5 40
[IpakTyeckoe 3a1anue 6 10 60
100 6a10B

CucremMa  OIICHUBAHMS  TMPEACTaBICHA B DJICKTPOHHOM  y4eOHOM  Kypce 10
mucruruinaehttp://sdo.tolgas.ru/.

8.2. TumnoBble KOHTpPOJIbLHBIC 3aaHus WM HHble Marepuaasl Aaa TEKYIIEI'O
KOHTPOJIA YCIIEBAEMOCTH

8.2.1. TunoBble 3aJaHUsl K MPAKTUYECKHM (CEMUHAPCKUM) 3aHATHIM

IIpumepHbIe TeMbI COO0LICHUI / IPe3eHTANMI

IIpakTnyeckoe 3ansaTue 1. KondaukToI0rus Kak HayKa, HCTOPHUSI €€ CTAHOBJIEHUS U Pa3BUTHSL.

1. Kondaukronorus, ee 00bEKT, MPEAMET, METOIBI.

2. Kondmukromnorus B cucteMe HayK.

3. Hcropust Bo33peHuit Ha KOHQUUKT (AHTHuHOCTH, Cpennue Beka, Bospoxxaenue, Hosoe

BpeMs).

4. Tlcuxonornyeckuii Noaxoa B KOH(PJIUKTOIOTHH.

5. Conuonornyeckuii moIxoa B KOHPINKTOIOTHH.

6. OreuecTBeHHAst KOHPIUKTOIOTHS
IIpakTnyeckoe 3ansaTHe 2. O0IAas XapaKTePUCTUKA KOHJIUKTA.

1. CymnocTs KOHIHKTA.

2. OCHOBHBIC THUITOJIOTUN KOH(IHKTOB.

3. ®yHKUMU KOH(IUKTA.

4. IlpuunHbl KOHQIUKTOB.

5. IIpobnema u npoTuBOpeure B KOH(IUKTE.
IpakTnyeckoe 3ansaTue 3. CTPyKTypa M TMHAMHKA KOH(INKTA.

1. CrpykTypa KOH(QIHUKTA: OCHOBHBIE 3JIEMEHTHI.

2. JluHamMuKa KOH(IMKTA: OCHOBHBIE CTAIHH.

3. Cnoco0»l pa3zpernieHust KOH(QIUKTA.

4. Hcxon koH(IIHKTA.
IIpakTyeckoe 3ansaTHe 4. JINYHOCTH B KOH(PJIMKTHOM B3aHMO/CHCTBHH.

1. Tunel KOH)IUKTHBIX JIUYHOCTEH.

2. Tumbl «TPYIHBIX» JIUYHOCTEH.

3. Mopenu noBeJeHNs TUYHOCTH B KOH(IIUKTE.

4. Crpareruu noBeeHus JMYHOCTU B KOH(IMKTE.

5. TakTuku KOH(YIUKTHOTO B3aUMO/IEUCTBUS.

6. Kondumukrte B Agile-komaHax.
IIpakTHyeckoe 3aHATHE 5. BHYTPUIMYHOCTHBIN, MEKIUYHOCTHBIH M IPYNNIOBOH KOH(JIMKT.
OO11ast XapaKTepUCTHKA BHYTPHINYHOCTHBIX KOH(DIUKTOB, UX KiaccupUKalus.
Pazpemenne BHyTpHIMIHOCTHBIX KOH(MIUKTOB: (PaKTOPHI,CIIOCOOBI M MEXaHU3MEI.
[ToHsATHE ¥ TPUYMHBI MEXKIIMYHOCTHBIX KOH(IMKTOB.
[IpenynpexaeHne u pa3penieHne MeXITMIHOCTHBIX KOH(IHKTOB.
Oco0eHHOCTH KOH(DIUKTOB «JIMYHOCTH-TPYIIIa.
Oco0eHHOCTH MEXTPYIIOBBIX KOHPIMKTOB (KOHGIUKTHI «TPYIIA-TPYIIIA»).
[TocnencTust rpynmnoBbIX KOH(MIMKTOB, BO3MOXKHOCTH MPO(PUIAKTHKH.
IMpakTnyeckoe 3ansaTHe 6. YpapieHue KOHPIMKTAMH M TEXHOJIOTHH UX Pa3pelieHusl.

1. VnpaBnenue KOH(MJIMKTaMHU: TPOTHO3MPOBAHUE, MPENYNpPEKACHUE, pEryJupoBaHUE U

paspelieHue.
2. YO0exneHue Kak CpeiCTBO MPEJOTBPAILCHHS U pa3perIeHHs] KOH(IUKTOB.

NoabkowhE
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TexHomoruu 3pPeKTUBHOTO OOIICHUS U PAIIMOHATLHOTO TMOBEACHUS B KOH(IIUKTE.
TexHoMOrHs MPOBEIEHUS TIEPETOBOPOB B KOH(MIUKTHOM B3aUMOICHCTBUU.
AccepTUBHbBIE TEXHUKU B U3JI0KEHUU CBOEH MO3UIMH B YCIOBUSAX KOH(IIMKTA.
TexHoMOrHs BRIPA0OTKU B3aHMOBBITOIHBIX TIPEIOKEHHUH B KOH(IUKTE.
IIpakTuyeckoe 3ansaTue 7. Cnenudprka KOHPIUKTHBIX CATYallMi B pa3Iu4YHbIX c(epax.

1. CemeitHbICKOHDIUKTHI.

2. TpynoBbIeKOH(IUKTHI.

3. IlemarormueckneKOH(IUKTHI.

4. DTHUYECKHE U PETUTHO3HBICKOH(IUKTHI.

5 ITonuTnueckue u MEKTOCy1apCTBCHHBIC KOH(l)J'II/IKTI)I.

SIS AR

I[IpumepHbIe NPaAKTHYECKHUE 32IaHUS

3ananue 1.

Haiigute Tekct miau Buaeo muda Wiv JereHapl. Busyanusupyiite ero, COcTaBuB OJOK-CXEMY.
[Ipoananusupyiite: y4yaCTHHKH, CIOKET, UX JCHCTBHS, OKOHYaHHE KOH(IMUKTA, BO3MOKHOCTH €ro
IpeyNpexKICHUS.

3aganme 2.

Bcenomunte npoussenenue A. C. [lymknna «Cka3ka o peibake u peiOke». B pesynprare Kakux
JeicTBUI TepoeB mpou3onia dckananus koHdaukra? CocTaBbTe CXeMy U OMUIIUTE ICKATAIHIO 1O €
XapaKTepUCTHKAM.

3aganue 3.

[IpoBenuTe aHann3 KOHQIMKTA:

1. Kondaukrorensl. Tumnonorus KOHPIUKTOT€HOB.
2. «/IpeBo koH(DIUKTa», KaK criocod aHaim3a mpodiaeM KOH(IUKTA.
3. «JlykoBwuIia» Kak MeTo/1 MOCTPOCHUS KOH(IMKTOTPAMM.

3aganue 4.

B TpynoBoii KOJIJIEKTUB, T/I€ CYIIECTBYET KOHGIUKT MEXAY ABYMS TPYIIaMU COTPYAHUKOB IO
MIOBOJY BHEJPEHUS N300PETEHHSI, IPUIIET HOBBIA PYKOBOAMTEINb, IPUIIIAICHHBINA CO CTOPOHBI. Kakum
o0pa3oM eMy Jyyllle 1eHCTBOBATh, YTOOBI HOPMAIM30BATh CO3/aBIIYIOCS 0OCTAaHOBKY B KOJUJIEKTUBE?

a) BeiOpaTh akTuB, TpyIIy, MOPYYUTh Pa3o0paThCs U MPEIJIOKUTH MEPHI 10 HOPMAalU3alluu
00CTaHOBKH B KOJIJIEKTUBE, ONUPAThCS HAa aKTUB, TIOJAEPKKY PYKOBOJICTBA.

6) [ombITaTbess pa3yOenuTh M MPUBJIEYh HA CBOK CTOPOHY CTOPOHHUKOB MPEXKHETO CTUIIS
paboThl, MPOTUBHUKOB HOBOT'O, BO3/ICIICTBOBATh HAa HUX YOEXKJAEHUEM B IIPOLIECCE TUCKYCCHH.

B) M3yunTh MepCHeKTUBBI YIYUIIEHHs KauecTBa BBHIMYCKaeMON MPOAYKIIUU, TOCTABUThH MEPE]
KOJUIEKTUBOM HOBBIE€ TMEpPCHEKTUBHBIE 3a/aul, ONUPATHCA Ha JIy4lIMe OCTUXKEHUS U TPYyJOBbIE
TpaJUIIUU KOJJIEKTHBA, HE IPOTUBOMOCTABIISATH HOBOE CTAPOMY.

r) YCTaHOBUTH JEOBOM KOHTAaKT CO CTOPOHHHKAMM HOBOTO, HE NMPUHUMAs BCEPbE3 JTOBOJIbI
CTOPOHHHMKOB CTaporo MOAXO0Ja K TEXHOJIOTMU IMPOU3BOJCTBA, MPOBOJIUTH PAabOTy MO pealn3aluu
HOBIIIECTB, BO3JICHCTBYs HAa IPOTUBHUKOB CUJIOW CBOETO NMpUMEpPA U IpUMEpa APYTUX MPOrPECCUBHBIX
PYKOBOJMTEIIEH.

Pazbepurte «UTFOCH) U «MUHYCBDY KaXI0T0 BapHaHTa U 0OOCHYHTE CBOM BBIOOD.

3ananue 5.

Bbl HauanbHUK OTAena. Y Bac B OTJeN€ €CTh HECKOJIbKO MOJYMHEHHBIX, KOTOPbIE COBEPILAIOT
HEMOTUBUPOBAHHBIE JIEUCTBUs. BBl BUANTE UX MOCTOSHHO BMECTE, MPU 3TOM BaM Ka)KETCS, YTO BBI
3HaeTe, KTO y HUX HedopMaibHBIA Juaep. Bam HyXHO 3acTaBUTh UX XOpomio paboraTh, a He
yCTpauBaTh «TYCOBKM» MPAMO Ha paboueM MecTe. Bbl He 3HaeTe, Kakoil uHTepec ux oobeauHser. Uto
BbI NIpEANPUMETE JIJIsI U3MEHEHHS CUTYalluH U YIy4dlIeHus! padoThl?

Kakue nadopmarmoHHbie TEXHOJIOTHH MOXKHO UCTIOJIB30BaTh B IaHHOM cUTyaluu?
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8.3. TumoBble KOHTPOJIbHBbIE 3aJaHUSl WJIM HHBIE MAaTepUAdbl IJs1 TNPOBEIEeHHSA
MMPOMEXYTOYHOM ATTECTAIIUA
dopma mpoBeACHUS MPOMEKYTOUHOM aTTECTAllMU MO TUCHHMIUIMHE: 3auem (N0 pe3yibmamam
HAKONUMENbHO20 PeumuHea Uiy 8 (hopme KOMNbIOMEPHO2O MECMUPOBAHUSL).
Yemuo-nucomennas ¢opma npeononacaemcs, Kax npasuno, 011 cOayu aKA0emMudeckou
3a00.1%#CeHHOCMU.
3amuTa KypcoBOro npoekta/ padorsl (He npedycmompena yueOHbiM NIAHOM,).

IIpumepHBbIi epevYeHb BONPOCOB K 3a4eTy
(YK-3:MYK-3.1., UYK-3.2))
CraHoBIeHHE KOH(DIUKTOIOIMH KaK HAyKH.
KoHdmkronornuaeckue mapagiurmel.
CoBpeMeHHbIe KOHIENIUN KOH(IIUKTA.
DopMHUpPOBaHUE OTEYECTBEHHOM MIKOJIBI KOH(DIMKTOIOTHH.
[ToHsiTHE KOH(IMKTA, €T0 OCHOBHBIE YEPTHI.
CrpykTypa KOH(IHKTA.
OyHKIUU KOHDIMKTA.
[TpuyrHbI KOHMIHUKTA.
[Tpeamer u 00beKT KOH(IUKTA: ONpeAeIeHNe, 3HaUCHUE, B3aUMOCBS3b.
. Tunonoruu KoHIHUKTA.
. BHyTpuianyHOCTHBIN KOHDIUKT.
. OcobGeHHOCTH M BU/IbI MEKIMYHOCTHOI'O KOH(IIMKTA.
. BHyTpurpymnmnoBoi KoH(QIUKT.
. Oco0eHHOCTH MEKXTPYIITOBBIX KOH(DINKTOB.
. KonnuxTHbIe U TpyIHBIE IUYHOCTH.
. XapaKkTepuCcTUKa OCHOBHBIX CTHJICH KOH(IMKTHOTO MTOBEICHHS.
. OTarnbl pa3BUTHsI KOHGIIMKTA.
. XapakTepucTHKa NPEeIKOHPIUKTHON CTaIUN.
. Buasl nHIMaeHTa.
. Ockananus KoHQuUKTa. Buasl u npu3HaKy.
. CymHocTb c6amaHCHPOBaHHOTO IPOTUBOAECHCTBHSL.
. 3aBepiieHre KOH(pINKTA.
. [TocnexoH(nuKkTHAs cTaaANs.
. Ilporno3zupoBanue KOH)IUKTA.
. [IpenynpexaeHne kak MoJieNb yIpaBJIeHUs] KOHQIMKTaMU.
. Texnonmoruu npenynpexaeHus KOHQIUKTOB.
. Metoap! npeaynpexaeHus 1 NpopUIakTUKA KOH(DIUKTOB.
. PerynupoBanue, pa3pernieHre Kak MOJI€IH YIPaBIe€HUS KOHPIUKTaMH.
. MeToauku yperyiampoBaHus U pa3pelieHns KOHPIUKTOB.
. Meauarnus kak crnoco0 paspenieHust KOHQIUKTOB.

CoNoA~WNE

WNNRNRNNMNMNRNNMNNNNRPRRRRERRRE R
OWOVNOURWNRPRPOOWOMNOUIAWNREO

IIpumepHBbIii NepedyeHb 3aJaHUIAJISA TECTUPOBAHUS

1. OOBeKTOM KOH(IUKTOIOTHH SBISETCS

—  COIMaJbHBIC HHCTHTYTHI OOIIECTBA

—  300KOH(DIUKTHI

— KOH()JIHMKT KaK SIBIICHHE COLUAIBHOE U TICUXO0JIOTUIECKOE
2. Pecypchl CTOPOH KOH(IUKTa — 3TO

— o0mwmii moTreHuuan cyObeKTOB M YYAaCTHUKOB KOH(IMKTA, KOTOpBHIM MOET OBbITh B HEM

UCIIOJIb30BaH.

— HHTEepechl KOHPIUKTAHTOB

—  TO3UIMH KOHQIMKTYIOIUX CTOPOH
3. CxeMaTH4HO pa3BUTHE KOH(IUKTA MOXKHO MTPEICTABUTH HECKOIbKUMHU (hazamu. Kakoii da3zerl
KOH(JIMKTa HE CYIIECTBYET?
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— ($aza nmomgpema
— HavaipHas ¢dasa
— (aza TMHAMUKH
— (aza cnama
4. HE siBnsieTcst mpeanochbuIKoi KOH(MIUKTHON CUTYyaIuu
— couuaibHas HalpsSKEHHOCTh
— BOBJICYCHHOCTH B O0I1Iee €TI0
— HapacTaHHe [ICUXOJOTHUYECKON yCTalIOCTH
5. Copepxanue ynpapiaeHUs KOHQIUKTAMH BKJIIOUAET
— NPOTHO3UMPOBAHUE, IPEAYIIPEXKICHUE, PETYIUPOBAHUE, Pa3peLICHUE
— H3y4YeHHE, MpeaynpexaeHne, MpouIakTuKa, pa3peieHue
— JIMarHoCTHKa, IPOrHO3UPOBAHUE, IPELYIIPEXKICHUE, pa3pELICHNE
6. Konpaukt — 310
— OopbOa MHEHHUIA
—  CIIOp IO OCTpOH mpobieme
— TMPOTUBOOOPCTBO Ha OCHOBE CTOJKHOBEHUH MPOTHUBOIMOJIOKHO HAINPABICHHBIX MOTHBOB WIIH
CYKIEHUU
— COINEPHHUYECTBO, HAIIPABIEHHOE Ha JOCTH)KEHHE MOOEbI B CIIOPE
— CTOJIKHOBEHHE IMPOTHUBOMOIOKHBIX TO3HUIIHHA
7. UHauuneHT - 31o
— CTedeHHe 00CTOATENbCTB, SBISIONINXCS TIOBOIOM JUIs KOH(IIMKTA
— WCTHHHAS MPUYMHA KOHPIIUKTA
— HaKONMBILIWECS MPOTUBOPEUMS, CBSI3AHHBIE C JIEATEIbHOCTHIO CYOBEKTOB, KOTOpPBHIE CO3/AI0T
MOYBY JIJISl peaIbHOTO MIPOTUBOOOPCTBA MEXKAY HUMU
— TO, U3-3a YEro BO3HUKAET KOH(MIMKT
— Heo0XoauMoe yCI0BHUE KOH(DIUKTA
8. K moBeieHueCKUM KOH(MIMKTOTEHAM MOXHO OTHECTH
— TPOSIBJICHHUE arpecCuu, MPeBOCXO0/ICTBA, STOM3Ma
—  penyKIus CO3HATEIbHON YacTU NCUXUKU
— oOwieHne ¢ KOH(MIMKTHBIMU JTUYHOCTSIMH
9. Crparerus coTpyaH1U4€ECTBa
— TPHUBOJHT K pa3pelIeHuro KOH(IKTa
— 3TO CTpaTerusi B3aUMHBIX YCTYIOK
— 3TO CTpaTerus yxojaa oT KOH(IUKTa
10. Crpecc, conpoBoxIatomnii 10001 KOH(IMKT, HAKJIabIBa€T OTIEYATOK Ha €ro MpoTeKaHue. ITo
CYXKIECHHE
— HE BEpHO
— BEpHO
0TYaCTU BEPHO
11. K rpynmnoBbsIM KOH()IUKTAM OTHOCSATCS KOH(IJIUKTHI
— JUYHOCTH — TpyIIa
— TpyIma — rpymnmna
— JIMYHOCTH — FPYyIIa U TpyMIa — Tpyrmna
— PYKOBOJUTEINb — KOJIJICKTHB
— MHKpPOTpYIIa — MUKPOTPYIINa BHYTPHU KOJUIEKTHBA
12. OCHOBHBIMH MPUYMHAMHU KOH(PIUKTA MEKIY PYKOBOJAUTEIEM U BO3TIIABISIEMBIM UM KOJUIEKTHBOM
SIBIISTEOTCSI
—  CTWJIb yIIpaBJICHUs, HU3Kasl KOMIIETEHTHOCTb PYKOBOIUTEIS
— BJIMSIHHE OTPHUIATENILHO HAMPABICHHBIX MUKPOTPYIIT U UX JIUJEPOB
— HeraTUBHAas OlLIEHKa PYKOBOJIUTESI CO CTOPOHBI BBIILIECTOSAIIETO PYKOBOJICTBA
— HEYJOBIETBOPUTEIbHbIE KOMMYHUKALIUN
— pacmpelielieHUe PecypcoB
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13. CtpykTypHBIE€ KOH(DIUKTHI B OPTaHU3AIUN — 3TO
—  KOHQIMKTBI MEXY CTPYKTYPHBIMU TOPa3ACTICHUIMU
— KOH(QIHMKTHI, CBSI3aHHBIC C U3BMEHEHUEM OPTaHU3AIIMOHHON CTPYKTYPhI
—  KOH(JMKTHI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAYUMOCTH T€X WJIA UHBIX CyObEKTOB
COLIMAJIbHOTO B3aUMOJICHCTBUS BHYTPH OpraHU3aluu
— KOH(QIIMKTBI, B OCHOBE KOTOPBIX JIS)KAT MIPUUUHBI, OTPAXKAIOIINE CTAHOBJICHUE U ATaIlbl
pa3BUTHA KOJUJIEKTUBOB BHYTPU OpPTraHU3AlNH
—  KOH(JMKTHI, BO3HUKAIONINE HA OCHOBE HAPYIICHUS MPUHIIUIIA CIIPABEIITMBOCTH WUIH
11€J1ecO00Pa3HOCTH B paclpeie]IeHud OrPaHMYSHHBIX PECypPCOB
14. PecypcHble KOH(DJIUKTBI B OPraHU3aIliN — 3TO
—  KOH(QIUKTHI MEX]Ty CTPYKTYPHBIMU TOPa3ACTICHUIMHI
— KOH(IIUKTBI, CBSI3aHHBIE C U3BMEHEHUEM OPTaHU3allMOHHON CTPYKTYPHI
— KOH(IMUKTBHI, BO3HUKAIOIIME HAa OCHOBE BOMPOCA O 3HAYMMOCTH TE€X WJIM UHBIX CYObEKTOB
COLIMAJILHOTO B3aUMOJICHCTBUSI BHYTPU OpTraHU3aluU
—  KOH(JIMKTBI, B OCHOBE KOTOPBIX JISKAT MPHUUUHBI, OTPAKAIOLINE CTAHOBJICHUE U TAIIbI
Pa3BUTHUS KOJUICKTUBOB BHYTPH OpraHU3aINH
—  KOH(JIMKTHI, BOSHUKAIOLIME Ha OCHOBE HAPYIICHUS MIPUHIIUIIA CIIPABEATMBOCTU WU
1[eJIeCO00Pa3HOCTH B paclpeieNICHUN OrPaHUYCHHBIX PECYPCOB
15. Crparerus pa3pemieHus: KOHQINKTOB, P KOTOPOW YETIOBEK CTApaeTCs YUTH OT KOH(INKTA U HEe
MOTAJIaTh B CUTYAIlMH, IPOBOLUPYIOIINE BOSHUKHOBEHHE IPOTUBOPEUUI, — ATO
—  KOMIIPOMHUCC
—  KOH(ppPOHTAIHS
— YKIIOHEHHE
— mpucnocoOiieHue
16. Korzia cTonkHOBEeHHE MPOUCXOAUT MEXK1Y PABHBIMH WU OJU3KUMH I10 CUJIE CYOBEKTaMH,
CO3HATEJIbHO U30€TaloIMMH OCJIOKHEHUH BO B3aUMOOTHOILIEHUSIX, TO, KaK MPaBUJI0, U30MpaeTcs
CTpaTerusi pazpenieHus KOH(MINKTOB, KOTOpasi Ha3bIBaeTCs
—  KOMIIPOMHUCC
KOH(poHTAIUS
YKJIOHEHUE
pucrnocoOIeHue
17. B curyaruu, Koraa oA1H Y€JIOBEK UJIU TPYIINA 3aBUCST B BBIIOJIHEHHUHU 3a/1a4 OT APYroro 4yeaoBeKa
VI TPYIIBI, TPUYNHA KOH(DIUKTA MOKET 3aKII0YaThCS
— B Pa3IUYHBIX IENIX
— BO B3aMMOCBS3H 3a7a4
— HEYIOBIETBOPUTEIHHONH KOMMYHUKAIIMH
HEPAaBHOMEPHOM PACIIPEAEIEHUH PECYPCOB
18. HpI/IqHHa KOH(JIMKTA «HEYIOBIETBOPUTEIbHBIE KOMMYHHUKAITHI 3aKIF0OUAETCS
— B IUIOXOH mepeaaun HHGopMauu
— B TOM, YTO LIEJIU KaKOTro-JIM00 MoApa3/IelieHns CTaBATCS BbILIE IieJiel BCel opraHu3aiuu
— B HEpaBHOMEPHOM pacIpele]IeHUH PECYPCOB
— B pa3NUYHM MMOBEACHUS, XapaKTepa, )KU3ZHEHHOTO ONbITa KOHQIUKTYIONUX CTOPOH
19.CocTosiHue NCUXUUYECKOTO HAMPSKEHHsI, 00YCIIOBIEHHOE BHIMOJIHEHUEM JIEATEIbHOCTH B OCOOCHHO
CJIOXKHBIX YCIOBUSAX
—  KOH(JIMKT
cTpecc
Jenpeccust
bpycrpauus
20. TexHOMOTHYU PALIMOHATLHOTO MOBEACHUS B KOHPIIUKTE — 3TO
— COBOKYIHOCTh CIOCOOOB ICHUXOJOTMYECKONM KOpPPEKIMH, HANpaBiIeHHOM Ha obOecreyeHue
KOHCTPYKTHUBHOTO B3aUMO/ICHCTBUS KOH(DIUKTAHTOB HA OCHOBE CAMOKOHTPOJISI CBOMX IMOLIUI
— COBOKYIHOCTH CIOCOOOB BO3JIEUCTBUS Ha CONEpPHHUKA, MO3BOJIAIOMIMUX JAOOUTHCS pearn3aluu
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CBOUX IIeJIeH B KOH(IIMKTE

— BHJI TICUXOJIOTUYECKOT'O BO3JIEUCTBHSI, MUCKYCHOE HMCIOJHEHHUE KOTOPOrOo BEIET K CKPBITOMY
BO30YKICHHUIO y CONEPHUKA HAMEPEHUH, HE COBMAIAIOIIUX C €T0 aKTyallbHO CYIIECTBYIOLIUMU
JKEITaHUSIMH

— TOoJJepkKaHUE BHICOKOW CAMOOIIEHKH B IEPETOBOPHOM IPOIIECCE

— CIIOKOMHAs peaklysl Ha SMOLMOHAJIbHbIC JEHCTBUS COITIEPHUKA

[TomHbI# GOH OIIEHOYHBIX CPEICTB LIS IPOBEACHUS MPOMEKYTOYHON aTTECTalluu pa3MelleH
B 0aHKe BONPOCOB JIJIEKTPOHHOro y4yeOHOro kypca mgucuuiuimael B DMOC  yHHBepcurera
http://sdo.tolgas.ru/, a takxe XpaHutcsa B OymMakHOM M (WIM) DSJCKTPOHHOM BHJE Ha Kadeape-
pa3paboTUuKe.



