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1. TIEPEYEHbB
TV CHUIIVHE,

IINTAHUPYEMBbIX

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

HGHBIO OCBOCHMUS JUCLIUIIJINHBI SIBJISICTCS.

OBYYEHUA 11O
COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIbTATAMU

- ¢opMUpOBaHUE Y 00YYAIOIIMXCS YHUBEPCAIBbHON KOMIETEHIIMH, CBSI3aHHOM C KOMaHAHOMN
paboTOM W JIMIEPCTBOM, M HAMNpaBJICHHOW HA PA3BUTHE TOTOBHOCTU K CaMOCTOSITEIbHOU
npodeccuoHaNbHOM NesTeNbHOCTH;

- (dopMupoBaHre y OOy4YalOIIUXCsl YHHUBEpPCAIbHBIX KOMIIECTCHIIM, HANpaBJICHHBIX Ha
Pa3BUTHE HABBIKOB CUCTEMHOI'O U KPUTUUYECKOT'O MBIIIUICHHUS.

1.2. IlepevyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00YYeHHS M0 JUCHHUILINHE

OcHoBanue (IIC)
Koa n Koa n HauMeHoBaHue o
IInanupyemble pe3yJbTaThI JUISL
HaNMMeHOBaHHE HHANKATOPA J0CTHKEHUSI
00y4yeHHUsI M0 TUCHUTIIIHHE PO eCCHOHATBHBIX
KOMIIeTeHIINN KOMIETeHI[UH 3
KOMITETEHIINH
YK-3. HNYK-3.1. 3uaer:
Crniocobex JleMOHCTpUpYeT 3HaHHUE OCHOB - OCHOBHBIE 3aKOHOMEPHOCTH U (POPMBI
OCYIIECTBJIATDH COLIMaJIBHOT'O BSaHMOﬂeﬁCTBHH, peryisun KOHq)J'[I/IKTHOFO IIOBCACHUA
CoLMaJIbHOE KOMaH/IHOW pabOThI 1 METOJIOB - IPUHLUIBI KOMaHAHOW paboThL, B
B3aWMOJICHCTBHE I | YIIpaBJICHUSI KOHPIUKTAMHU TOM YHCJIEC B TPaHCPOPMHUPYIOIIEHCS
peam30BEIBATh Om3Hec-cpene
CBOIO POJIb B NYK-3.2. - OCHOBHBIC 3aKOHOMEPHOCTH U (POPMEI
KOMaHJIe OcymecTBiseT 3hhekTHBHOES pEryIsIiH KOHPIUKTHOTO TIOBEACHUS

B3aHMOJICHCTBHE C IPYyTHMH
YJIeHAMH KOMaH/IbI, B TOM YHCJIC
B IIU(POBOIi cpene,
MPEO0JI0JIeBaeT BOHUKAIOLINE B
KOMaH/Ie¢ pa3HoTIIacus u
KOH(JIMKTHI

Ymeer:

- HAXOJMTh OPraHU3aLUOHHO-
YIIpaBICHYECKUE PEIICHHS B
KOH()IMKTHBIX CUTYaIHsX,
apryMEHTHPOBAHO OTCTanBaTh
COOCTBEHHOE MHEHHE, CITIOCOOHOE
NPUBECTH K PEILICHUIO
npodecCHOHANBHBIX 33714

- OCYILECTBIISATh TPAAULIMOHHEIC H
UQPPOBBIE POPMEI COIIHATBHOTO
B3aMMOJCHCTBHS B LEIIX 00CCIICUCHHS
COTPYAHHYECTBA B PEILICHUH
COLMAJIBHBIX U MPO(HECCUOHATBHBIX
3ajaq

Baaneer:

- HABBIKAMU TPOPHUIAKTHKH,
pa3pelieHns U yperyJIupOBaHuUsI
KOH(IUKTHBIX CUTYaIlHid, B TOM YHCIIC
C IPUMECHEHHEM HHPOPMAIMOHHBIX
TEXHOJIOTUH




2. MECTO JUCHUILIMHBI B CTPYKTYPE OFBPA3OBATEJIBHON
MNPOT'PAMMBbI

JuciunamHa OTHOCHUTCA K oOsi3artenbHOM dactu bioka 1. JlucuumiawHbel  (MOZYJIHN)
nporpammsbl 6akanaspuara (b1.0.02Momyis softskills).

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM M CTPYKTYpPA IMCHUTITHHBI
OO6masi TpyAOEMKOCTh AMCIUIUIMHBI COCTaBiIsAeT 2 3.e. (72 yac.), UX pacmupeneiacHue Io
BUJIaM padOT U ceMecTpaM MPeACTaBICHO B Ta0JIHIIE.

Buabl yueOHbIX 3aHATHIE H pa00THI 00y4aIOIIUXCS TpyaoeMKoCTh, Yac
O01as TPY10eMKOCTh TUCHUILIHHBI, Yac 12
KonrakTHast padoTa 00yyaomuxcs ¢ npenogasareseM o BUAaM y4eOHbIX 36/8
3aHsATHIl (BCero), B T.4.:
3AHSATHSA JEKIHOHHOIr0 THNA (JICKI[VH) 18/4
3aHATHS CEMHHAPCKOI0 THNA (CEMUHAPDI, IPAKTHYCSCKHUE 3aHATHS, IPAKTUKYMBI, 18 /4
KOJUIOKBHYMBI U MHbIC aHAJIOTHYHBIC 3aHATHA)
JabopaTopHbIe paGoThI -/-
CamocTosiTe1bHasi padoTa BCero, B T.4.: 36 /60
CamomoIroToBKa 1o TeMaM (pa3zesiaM) JUCITUTLTIHEL 36/ 60
BprinosHeHNE KypcoBOTO ITPOEKTa /KypCOBOH pabOTHI -/-
KounrtpoJb (4acel Ha 3a4er) - 14
IIpome:xyTouHas aTTecTanus 3ayer

[pumeuanue: -/- 06vem 4acO8 COOMBEMCMEEHHO OISl OYHOU U 3A0UHOU POPM 0OVUEHUs

JlucuuiuiiHa ~— peamu3yercss  TMOCPEACTBOM  INPOBEACHHMS  KOHTAaKTHOM  paboThl ¢
00yyaromuUMUCs(BKJIOYasi MPOBEJEHHE TEKYIIEro KOHTPOJS YCHEBAeMOCTH), CaMOCTOSATENbHOM
paboThl 00Y4AIOIIKXCS ¥ MPOMEKYTOUHOM aTTeCTallUu.

B nmpouecce ocBOeHMS MUCLUIUIMHBI MOMKET HPUMEHSTHCS D3JIEKTPOHHOE OOy4YeHHe u
JMICTaHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH.

B mpouecce ocBoeHMsI AMCHUIUIMHBI 00ydarouecs o0ecredeHbl JOCTYIOM K 3JIEKTPOHHON
MH(OpPMaLlMOHHO-00pa30BaTeIbHON Cpeie U IIEKTPOHHO-OUOIMOTEYHBIM CHCTEMAM.

3.2. CopepxaHue IMCUMILIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM

Iltanupyemble Buabl yueoHol padoThl
pe3yJIbTaThl KonrakTHas pa6ora
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YK-3: Tema 1. Kondankrosornsa kak Hayka, HCTOPHUS ee CooOmenue /
HNYK-3.1., | craHOBJICHUSI U Pa3BUTHSI. IIpe3eHTalUs.
NYK-3.2. Kon¢pnukronornss kak Hayka: O0OBEKT, MpEAMET, IIpaxTuyeckoe

METOJIB, NPUHIHUIIBI, GbyHKIHH. 3a/1aHue.
MexIMCUUILITHHAPHOCTHKOH(IHUKTOIOT UK. 2/05
®opmupoBaHue KOH(IINKTOJIOTHYECKUX uaei.
OCHOBHBIE MapagUTMbl CTAHOBIECHUS KOH(DIMKTOIOTHH
B XIX-XX BB. PazButune OTEUECTBEHHOU
KOH(JINKTOJIOTHH.
IIpakTuyeckoe 3anaTue 1.KoHdmukronorus kak Hayka, 27105
HCTOpHSI €€ CTAHOBJICHUsSI U Pa3BHUTHSL. '
CamocrosrtenbHas paborta 5/8
YK-3: Tema 2. O6mas XapaKTepucTHKA KOHINKTA. 2/05 Coobuienue /




Il1anupyembie Buapl yueoHo# padoThl
pe3yJIbTaThl KonTakTHas padora
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NyK-3.1,, CymHOCTh W THUIOJOTMM KOHMIMKTOB. DyHKIMHK Npe3eHTalusI.
NYK-3.2. koH(ukTa. [lpuumnubl koH(aMKTOB. KOHQIUKTEI B IIpaxkTnyeckoe
VUCA-mupe. 3a/laHue.
IIpakTuyeckoe 3amsitme 2.00mas XapakTepHCTHKa 2705
KOH()JIMKTA. '
CamocTosiTenbHast paborta 5/8
YK-3: Tema 3. CTpykTypa U JTHHAMHKA KOH()JIMKTA. CooOmienue /
NyK-3.1,, Crpykrypa KOH(]HKTa. XapaKTepUCTUKA OCHOBHBIX Npe3eHTalusI.
NYK-3.2. CTPYKTYPHBIX  DJIEMEHTOB KOH(HKTa. J(MHAMHKa [IpakTnaeckoe
koH(HMKkTa.  XapakTepucTuka OCHOBHbIX  crammii | 2/05 3aIaHueE.
pasButust KOHQIUKTa. OCHOBHBIE CTPATETHH W TAKTHUKU
noBeaeHns B KoH(piukre. CrocoObl paspemieHus: |
BapUaHTHI MCX0/1a KOH(INKTOB
[pakruueckoe 3aHaTHe 3.CTpyKTypa U JIWHAMHKA 27105
KOH(IIUKTA. '
CamocrosTenpHas paboTa 5/8
YK-3: Tema 4. JIn4HOCTH B KOH(JIMKTHOM Coobmenue /
NYK-3.1,, B3aUMOIeCTBUH. Mpe3eHTaIusl.
NYK-3.2. OcHOBHBIE ~ MOJENM  TOBENCHUS  JUYHOCTH B [IpakTuueckoe
KOH()JIMKTHOM B3aUMOJEHCTBUH. THIBI KOH(IMKTHBIX 2705 3aJjaHue.
JINYHOCTEM. Tunst «TPYIHBIX)» JIMYHOCTEM. '
XapakTepuCcTHKa CTpaTeruil MOBEACHHS JMYHOCTH B
koHpukTe. TakTHKH KOH(IIUKTHOTO
B3aumoeiicteus. Kondukre: B Agile-komangax.
[pakruyeckoe 3ansitue 4. JIMIHOCTS B KOH(QIUKTHOM 2705
B3aUMOJEHCTBHUH. '
CamocrosrensHas pabota 5/8
YK-3: Tema 5. BHYTPHIHYHOCTHBIA, MEKJIUYHOCTHBIA W Coobmenue /
HUYK-3.1., | rpynnoBoii KoH}IHKT. Ipe3eHTalts.
NYyK-3.2. Oo6mas XapaKTepUCTHKA BHYTPUJIMYHOCTHBIX [IpakTuueckoe
KOH(JIMKTOB, nx knaccudukanms. Paspemenne 3ajJaHue.
BHYTPHJIMYHOCTHBIX KOH(IUKTOB: (aKTOPHI, CHOCOOBI U
MexaHU3MbLIIOHATHE ¥ NPUYMHBI MEXKIMYHOCTHBIX 471
KOH(JIMKTOB. MexaHu3Mbl BO3HUKHOBEHHUSI
MEXJIMYHOCTHBIX KOHQIUKTOB. [IpeaynpexneHue u
paspelnieHne MEXJITNYHOCTHBIX
KOH(MIMKTOB.OCOOEHHOCTH  KOH(IIMKTOB  <JIMYHOCTH-
rpynmna» U «rpynna-rpymnmnay.llocineacTsus rpynmnoBsIx
KOH()JIMKTOB, BO3MOXXHOCTH ITPOQHIAKTHKH.
IpakTnyeckoe 3aHATHE 5.BHYTpMIMYHOCTHBIH, 471
MEKJIMYHOCTHBINA M TPYNIIOBON KOH(IIHKT.
CamocrosrenpHas pabora 5/10
YK-3: Tema 6. Ynpasienne KOHQ)JIUKTAMH M TeXHOJIOTHH CooOmenue /
NYK-3.1., | ux pa3peuieHus. IIpe3eHTalUs.
NYK-3.2. [lonsTe  ympaBieHHs  KOH(QIUKTOM.  AJTOPHTM IIpaxTuyeckoe
yIpaBIiieHUs KOH(JIMKTOM. [IporHo3upoBanue, 4105 3a/1aHue.
NpeAyNpexAeHUe, pEryJIupoBaHUE U  paspelieHHe '
koH}puukTa. DdexkTnBHOE OOIIEHHE U PalHOHAIHHOE
MOBe/IeHHE B KOH(IIUKTE. ACCEPTUBHBIEH IEPETOBOPHBIC
TEXHHUKH.
IIpakTuyeckoe 3ansiTue 6. YipasieHue KOHQIMKTAMA 4705
Y TEXHOJIOTUH UX Pa3pelIeHHs. '
CamocrosrenbHas paborta 5/8
YK-3: Tema 7. Cneuupuka KOH(PIUKTHBIX CHTyaluil B 2/05 Coobmenmue /
HNYK-3.1., | pa3anuHbIX chepax. ' IIpe3eHTalHUs.




ILnanupyembie Buapl yueoHo# padoThl
pe3yJIbTaThl KonTakTHas padora
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NYK-3.2. MsHoroo0Opazue KOH(IMKTOB B COBPEMEHHOM MHUpE. IIpaxkTuyeckoe
Cemelinble koH(pUKTHL. TpynoBbIe 3a/laHue.
koH(mKTHLIlenarornyeckue KOHQIUKTEL DTHUYECKUE U
pEeUTHO3HBIE koH(pmKTHL[TomuTraeckue u
MEXKTOCy1apCTBEHHbIE KOH(JIIMKTEL. [TpoGnembr
KOH(IIMKTa B chepax yHnpaBICHHUS U MIPaBa.
[pakTuuyeckoe 3anatue 7. Crermuduka KOHGIUKTHBIX 2705
CUTYAITNii B pa3IMUHBIX chepax. '
CamocTositenpHast paborta 6/10
HUTOI'O | 18/4 18/4 | 36/60

[Ipumeuanue: -/- 06vem Uaco8 coomeemcmeeHHO O OUHOU U 3A0UHOU POPM 00YUeHUs




4. METOAUYECKHUE YKA3AHUA JJIsA OBYYAIOIIUXCH 1100
OCBOEHHUIOJINCIUIIJINHBI

4.1. OOmue MeToAMYECKHE  PEKOMEHJANUM 1O  OCBOEHHUI0 JUCIHHUIJIMHBI,
o0pa3oBaTeIbHbIE TEXHOJIOTHH

JlucuuiuinHa — peanu3yercss  MOCPEACTBOM  INPOBEACHHMS  KOHTAaKTHOM — paboTel ¢
o0yJaromuMUCs(BKIIOYasl TPOBEJICHHE TEKYIIEro KOHTPOJS YCIIEBAEMOCTH), CaMOCTOSTEIBHOM
paboThI 0OYUYAIOUIMXCS M TPOMEKYTOUHOM aTTECTAIIH.

[Ipy npoBeneHWHM y4YEOHBIX 3aHATUH IO JTUCHUIUIMHE OOCCIICYMBACTCS pPAa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaH/IHOM PabOThI, MEKITUIHOCTHOW KOMMYHHUKAIMH, TPUHSATHS PEIICHHH,
JTUACPCKUX KadecTB (BKJIIOYAs TPOBEACHUE WHTEPAKTUBHBIX JICKIMH, TPYIIOBBIX JHCKYCCHUH,
POJICBBIXUTD, TPEHUHIOB, aHAJIN3 CUTYalluii 1 MMUTAIIMOHHBIX MOJICIICH, MIPETI0IaBaHUe TUCIIUILIIHHEI
B (¢opMeKypca, COCTaBICHHOTO Ha OCHOBE  pe3yJbTaTOB  HAYyYHBIX  HCCIEOBaHUM,
NPOBOJIUMBIXYHHBEPCUTETOM, B TOM 4YHCI€ C YYE€TOM pPETHOHAIBHBIX  OCOOCHHOCTEH
npo¢eCCHOHATBLHONACATEILHOCTH BBIITYCKHUKOB U MOTPEOHOCTEH paboTonaTeneii).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
00pa3oBaTeIbHBIXTEXHOJIOTHIi:

—  0aNIbHO-PElmuUHe08as MEXHON02USL OYEHUBAHUSL,

—  9JeKmpOHHOe 0byueHue,

—  penpooyKmugHvie mexHoi0uu,

—  MexHoN02UU PpaA3susaue2o 0oyueHus;,

—  ungopmayuonnvie mexronoeuu:Miro, Google-ooxymenmei, Zoom.

Jlnsi OLEHKH 3HAHWH, yMEHWH, HABBIKOB M YPOBHS C(HOPMUPOBAHHOCTH KOMIIETEHIMH
NOJUCIUIUIMHE  TIPUMEHSIETCS  Oa/UIbHO-PCUTHUHIOBasi ~ CHCTEMa  KOHTPOJS M OICHKH
YCIIEBaEMOCTUCTYICHTOB. B OCHOBY OasIbHO-PEUTHHTOBOW CHCTEMBI IIOJIOKEHBI MPUHLUIBI, B
COOTBETCTBUHM CKOTOPBIMH (DOPMUPOBAHHE PEUTHHra CTYJISHTA OCYIIECTBISETCS B XOJ€ TEKYIIETO
KOHTPOJISTyCIIeBaeMOCTH. MakcuManbHOe KoiryecTBo OamoB B cemectpe — 100.

4.2. MeTonnuyeckue yKa3aHHMsl Jisi OOyYalOIIUXCS MO OCBOCHHK) JTUCHUILUIMHBI HA
3aHATHAX JEKIIHOHHOTO THTIA

Jlexyuonnvlii  Kypc — npeononazaem — CUCMEMAMUUPOBAHHOE — U3NONCEHUE  OCHOBHBIX
B0NPOCOBMEMAMUYECKO20 NIAHA. B X00e 1eKyuoHHbIX 3aHAmuil packpvléaromces 6azo06vle ONPOCHL 8
pamxaxkaxicoou memwvl oucyuniunvl. QO03HAYAIOMCA KloUesble ACNeKmbl mem, d makice 0enaromcs
AKYeHmbl HaHAUOOoIee CONCHBLE U BANCHBLE NOJONCEHUS. U3YHACMO20 MAMEPUANd.

JIeKITMOHHBIE 3aHSITHS MIPOBOIATCS B MMOTOYHOU ayJIUTOPUU c
MPUMEHEHUEMMYIbTUMENIHOTO TpoeKkTopa B BHAe Yy4eOHO#l mpeseHtanuun uin B JOUOC
YHHBEPCUTETA.

B xo00e nexyuonnvix samsimuil  pexomeHOyemcs KOHCHeKmupogamue yuebHo2o mamepuaid.
Bosmoorcno sedenue koHcnekma ekyutl 6 8uoe UHmeL1eKm-Kapm.

Omoenvhvie memuvl npeodnazaromes 0k CAMOCMOAMENbHO20 U3VUeHUsl (KOHCNEeKMUPYIOMCSL).

Mamepuanvi  nekyuti  A61510MC ONOPHOU  OCHOBOU Ol NOO20MOBKU — 0OYUAIOWUXCSL
KNPAKMU4eCKUM 3AHAMUAM U GbINOJIHEHUs 3A0aHUU CAMOCMOSAMENbHOUPAbomyl, a maxdice K
MEPONPUAMUAM  MeKYuje2o0 KOHMPOIs YCNesaeMoCmu U NPOMENCYMOUHOU ammecmayuu no
oucyuniume.

4.3. Meroauyeckue YKa3aHusl sl O0y4YalOIIUXCHA IO OCBOCHUIO IUCUUILIMHBI HA
J1a00pPATOPHBIX PadoOTaX (He npedycMompero y4eOHbIM NIAHOM,).

4.4, MeTonnuyeckue YKa3aHHUsl [Jsi OOy4YalOIIHXCS MO OCBOEHUIO THCHUIUIMHBI Ha
3aHATHAX CEMUHAPCKOTO THIA/ HA MPAKTHYECKUX 3aHATUSAX

Ilpakmuueckue  (cemumapckue)  3auwamusi — NpeoOCmMasIsAOm  coOou  0emanu3ayuio
JIEKYUOHHO20MEOPEMUYecKko20 Mamepuaid, nposoosSMcs 8 Yenax 3aKpensieHus Kypca U 0Xeamuléarom
6ce ocHosHvlepaszdenvl. OCHOBHOU (YOPMOU NPOBEOEeHUs CEMUHAPO8 U NPAKMUYECKUX 3aAHAMULL
A615emca00cydHcoenue Haubonee NpoONEMHLIX U CIONCHLIX 8ONPOCO8 NO OMOENbHbIM MeMaMm, a
makaice peutenue3aoay u pazoop npumepos u Cumyayuti ¢ ayOuUmopHuIxX YCi08usix.

IIpakmuyeckue (cemunapckue) 3aHAmMuUsA 00y4arOWUxcs obecneyusarom:



—  Npo6epKy u ymouHeHue 3HAHUL, NOJIYYEHHbIX HA JIeKYUSIX,

—  pazeumue YMeHUll U HABbIKO8 NOO2OMOBKU U BbICMYNIEHUS. C OOKIAOAMU, COOOUICHUSIMU,
npe3enmayusimu;

—  0bcyaicoerue 80npocos no yueOHOMY MAmepuary OUCYUNIUHbL;

—  BbINOJHEHUE U AHAIU3 NPAKMUYECKUX 3A0AHULL,

—  noosedeHue umoz208 3aHAMUll NO PelumuH2080l cucmeme, CO2NACHO MEXHON02UUeCKOU
KapmeouCyuniuubl.

Ipakxmuueckue 3anusamusi Op2aHu3yIoOmcsl, 8 MOM Yucie 6 hopme nPaKmuieckol noO20mosKu,
KOMopas npedycmampusaem yuyacmue 00yuaiwuxcsi 6 blNOJIHEHUU OMOEIbHbIX d/IeMeHmo8 pabom,
CBA3AHHBIX C OYOYUell NpopheccuoHaIbHOU 0esIMenlbHOCIbIO.

Ipaxmuueckas no02omoska npeodycmampuaemablnOIHeHUe NPAKMUYECKUX 3a0aHULNO 8cem
memam.

4.5. MeToan4yecKue YKa3aHUs MO0 CAMOCTOSITeIbHOM padoTe 00y4arouxcst

CamocrosarenbHass paboTa obOecredyrBaeT MOArOTOBKY OOyYaromerocs K ayAuTOPHBIM
3aHATUAMU MEPONPUATUSM TEKYIIEro KOHTPOJIS M MPOMEXKYTOUHOH aTTecTallud MO H3y4aeMoi
JUCHUIUIMHE. Pe3ynbTaTel 3TOM NOJATOTOBKM MPOSBISAIOTCS B AKTUBHOCTH OOy4arolerocsi Ha
3aHATUAX U B KAUECTBEBBITIOTHEHHBIX MPAKTUYECKUX 3aJaHUN U APYTUX (HOPM TEKYIIET0 KOHTPOJIS.

CamocrosiTenbHast paboTa CTYI€HTOB BKJIIOUYAET:

—  U3yyeHue yueOHoU Tumepamypuvl o Kypcy;

—  pabomy c pecypcamu Humepuem,

—  N0020MOBKY K NPAKMUYECKUM (CEMUHAPCKUM) 3AHAMUAM,

—  BbINOJHEHUe NPaKmu4eckKux 3a0anui;

—  N0020MOBKY K MecmuposaHuto no memam Kypca,

—  N0020MOBKY K NPOMENCYMOUHOU ammecmayuu no Kypcy.

[Ipu  BbIMOTHEHWW  3aaHUN  JUII  CAaMOCTOSITENIBHOM  pabOThl  PEKOMEHIAYETCS
npopaboTKkaMaTepuaoB JEKIUI M0 KaX10i MPOWIeHHON TeMe, a TakKe M3yueHUEe PEKOMEHIYeMO
JUTEPATYypPHI.

Hns  oOywaromuxcss 1O  3a04HOM  ¢opme oOydeHHMs caMocTosITelIbHas  paboTa
SIBIISICTCSIOCHOBHBIM BUJIOM YUEOHOH 1S TETbHOCTH.

Jdns  obecrieyeHUs ~ CaMOCTOATENBbHOM ~ paboThl  OOydYaroIuXcs  HCIOJIb3yeTcs
AIEKTPOHHBINYUEOHBIHN Kypc, co3nannbiii B DMOC yauBepcuteta http://sdo.tolgas.ru/

4.6. MeToauyeckne yKa3aHusi JJs BBINOJHEHHS] KYpPCOBOIo mnpoekTa / padoThl (ne
npeoyCMOMPEHO Y4eOHbIM NIAHOM).
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5. YYEBHO-METOJUYECKOE MU HWH®OPMAINUMOHHOE OBECIIEYEHHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOM M /IONIOJHHUTEJIbHOH y4eOHOH JIMTepaTypbl, HeOOXOAUMOM 1JIA
OCBOEHMS THCIUIIHHBI

Bea  nureparypa, BKIIIOYEHHas B JIaHHBIM  NepedyeHb, IpEACTaBiIe€Ha B  BUJE
3JICKTPOHHBIXPECYPCOB B 3JIeKTpoHHOW Oubnamorexke yHuBepcutera (OBC). Jluteparypa,
UCTIOJIb3yeMasi B IEYaTHOMBUJE, MPEICTaBICHA B HAyYHOH OMOIMOTEKEe YHUBEPCUTETa B 00bEME HE
menee 0,25 3K3eMIUIIpOB HA0AHOTO 00YYarOIIETOCs!.

OcHoBHas JInTEpaTypa

1. Jmutpues, A. B. Kondaukronorus : yueonuk / A.B. JImutpues. - 4e u3z., nepepad. — Mocksa:
NHOPA-M, 2019. - 336 c. - URL: https://znanium.com/catalog/product/1030865 (mata
obpamenus: 15.05.2021). — Pexxum nmoctyma: miis aBTopu3. mojb3oBareneid. - ISBN 978-5-
98281-350-3. - TekcT : 2JIeKTPOHHBIH.

2. Kospipes, I'. Y. Kondaukronorus : yueObnuk / I'. M. KospipeB. - 3-¢ u3a., ucnop. U 00, —
MockBa : MUHOPA-M, 2022. - 289 c. - (Bwicuiee oOpaszoBanue:bakanaspuar). - URL:
https://znanium.com/catalog/product/1838402 (nata obparuenus: 15.05.2021). —Pesxum noctyma:
JUTS aBTOpH3. mosb3oBareneii. - ISBN 978-5-8199-0859-4. - TekcT : 37eKTPOHHBIMH.

3. Kondmnukronorus : yueOnuk / A. . Kubanos, U. E. Bopoxeiikun, J[. K. 3axapos, B. TI.
Konogaiona ; mox pen. A. SI. KubanoBa. — 2-¢ uzn., nmepepad. u jgon. - Mocksa : UHOPA-M,
2021. - 301 c. - (Bricmiee obpasoBanue:bakanaBpuar). - URL:
https://znanium.com/catalog/product/1228800 (mara oOpamenus: 15.05.2021). — Pexum
JIocTyna: sl aBTopu3. noib3oBatenei. - ISBN 978-5-16-005724-8. - Tekct : 3IeKTPOHHBIH.

4. YyeOHO-MeTOoaHMUeckoe Iocodue 1o aucnmiuinae "KoHduaukronorus" : s  CTYJICHTOB
HampaBiaeHus moaror. 09.03.01 "Wudopmaruka u Bbrumcia. Texnuka', 09.03.02 "Hudopm.
cuctembl u Texnosiorun", 09.03.04 "IIporp. umxenepus”, 11.03.01 "Paguorexnuka", 11.03.02
"MHpokOMMYyHHKAIl. TEXHOJOTMM W cuctembl cBsa3u", 15.03.02 "TexHon. MamMHBI H
obopynosanue", 27.03.02 "Ymp. xagectBom", 27.03.05 "Uunosaruka", 29.03.01 "TexHnomnorus
m3nenuit ner.mpom-ctu", 29.03.05 "KonctpyupoBanue wuznenuii jer. npom-ctu", 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 "T'octunuu. gemno", 54.03.01 "uzaiin", 54.03.02
"JlekopaTuB.-IpUKIaA. HMCKyccTBO M Hapod. mnpomsbiciabl’, 51.03.03  "Cou.-KyabTyp.
nestenbHoCcTh", 39.03.02 "Com. pabota", 42.03.01 "Pexnama u cBA3u ¢ OOIIECTBEHHOCTHIO",
38.05.02 "Tamox. aemo" / IToBomk. roc. yH-T cepBuca (PI'BOY BO "IIBI'YC"), Kad. "Corr.-
KynbTyp. AestenbHOcTh" ; cocT. H. B. Jlro6aBuna. - Jlokyment AdobeAcrobat. - TomparTu :
[IBI'YC, 2018. - 504 KB, 52 c. - URL:
http://elib.tolgas.ru/publ/Metod KONFLb B 25.10.2018.pdf (mata obOpamenus: 15.05.2021). -
Pexwum nocryna: ans aBropus. monszoBareneid. - 0-00. - TekcT : 31eKTpOHHBIH.

5. Illapko, ®. U. OOmas kKoH(MAUKTONOTHSA : y4ed.IJsl CTYIEHTOB BY30B II0 HaIlpaBJICHUAM
noarot. "Kondnukronorus", "Menemkment", "Ymp. nepconanom” u "T'oc. 1 MyHunumn. ymp."
(xBanudukanus (crenens) "Oakanasp") / @. . [Hapkos, B. U. Cnepanckuii ; Poc.akaa. Hap.
X03-Ba U roc. ciyxO0sl mipu [Ipesunente PD. - 2-e u3xa. crep. - Mocksa : Jlamkos u K, 2020. -
238 c. : Tabn. - Ilpun. - URL: https://znanium.com/read?1id=358221 (mara oOpaieHus:
15.05.2021). - Pexxum poctyna: Juisl aBTOpu3. mosib3oBateneit. - ISBN 978-5-394-03585-2. -
TekcT : 3MeKTPOHHBIN.

JlonosHuTeIbHAS JUTEPATYypa

6. Annynos, A. S. Kondaukronorus. Cxembl 1 KOMMeHTapuu : yueb.mocobue / A. 5. Annynos, C.
B. bakianoBckuid. - 3-e 3., mepepad. u jgomn. - Cankr-IlerepOypr : ITutep, 2013. - 304 c. : u. -
(Yuebnoe mocobue). - ISBN 978-5-496-00059-8 : 290-00. - TekcT : HemocpeACTBEHHBII.

7. Ermpec, A. II. Ilcuxonorus koHnguukra : yued.mocodue / A. Il. Erunec. - Jokymentr HTML. -
MockBa :Mock. ¢un.-pom. yH-T "Cuneprus’, 2013. - 312 c. - (YHuUBepcuTeTcKas cepus). -
URL: http://znanium.com/bookread.php?book=451312 (nara oopamenus: 15.05.2021). - Pexum
JoCTyma: sl aBTopu3. monb3oBatenei. - ISBN 978-5-4257-0110-7. - Tekct : 3IeKTPOHHBIN.
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11.

12.

13.

14.
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3amemnuna, E. A. Kondaukronorus : yue6.nmocobue / E. A. 3amennuna. - 2-¢ uzfa. - JlIokyMeHT
Bookread2. - MockBa : PHUOP [mu gmp.], 2020. - 141 ¢ - URL:
https://znanium.com/read?id=355388 (mara oGpamienus: 15.05.2021). - Pexxum mocryma: ist
aBTopu3. mnoib3oBatenei. - ISBN 978-5-369-01082. - 978-5-16-105033-0. - Tekcr
3JIEKTPOHHBIMN.

3onoteix, H.B. Ilcuxomoruss m koudmukronorus : yueb.mocodbme / H.B. 3omoreix, A.B.
Uepnsiea. — Bouarorpan : ®I'bOY BO Bouarorpaackuii I'AY, 2018. - 180 c. - Tekcr :

anektpoHHbli. - URL: https://znanium.com/catalog/product/1041858 (mata oOpameHus:
15.05.2021). — PeskuM mocTyIa: Uit aBTOPH3. IMOJIb30BaTENCH. - TEKCT : 3JeKTPOHHBIA.
JleonoB, H. W. Kondnukromorus : ydebd.mocobwe sl CTYIEHTOB MO CHCIHAIBHOCTH

"Tlcuxonorus" / H. W. Jleonos ; Poc. akan. obpazoBanus. - 2-¢ u3., UCTp. U A0M. - MockBa [u
ap.] : MIICH [u gp.], 2006. - 231 c. : Tabn. - (bubnuoreka ncuxosnora). - [Ipui. - ISBN 5-89502-
511-0. - 5-89395-541-2 : 147-30. - TekcT : HEMOCPEICTBEHHBIH.

Jlykun, 10. @ Kondaukronorus: ympaieHue koHdumkTamu: Managementoftheconflicts :
yueb.uis By30B / FO. @. Jlykun ; [Tomop. roc. yu-T uMm. M. B. JlomonocoBa. - MockBa : Akaj.
[Tpoekt [u ap.], 2007. - 799 c. : un. - (Gaudeamus.YueOnuk ns By3oB). - ISBN 978-5-8291-
0857-1. - 978-5-902358-84-8 : 329-00. - TekcT : HEMMOCPEACTBCHHBIH.

CoBpemeHHbIN clioBapb 1o KoHbuwmkTonoruu : yuebd.nmocooue / C. b. Hukonoma, B. W.
HoBocensrieB, B. A. CsetnioB [u ap.] ; Hayd. pea. B. A. Csernos ; Poc. akan. obpa3oBaHus,
Mock. MCHXO0JI.-COIl. YH-T. - 4-¢ u31d., cTep. - Mocksa : @aunTa [M Ap.], 2017. - 432 c. : un. -
ISBN 978-5-9765-1612-0 : 480-00. - Tekct : HEMOCPeACTBEHHBIH.

Copoxkuna, E. I'. Kondnukronorus B colpaibHOil paboTte : y4el.a1s By30B 10 HampaBICHUSIM
noarotT. "Coir. padora", "Yp. nepconanom" (kpanmudukanus "0akanasp") / E. I'. Copokuna, M.
B. BnoBuna. - 2-¢ u3n., crep. - Jokyment read. - Mocksa : JlamkoB u K, 2020. - 282 c. : uin.,
tabi. - (YueOHble w3maHuWs s OakamaBpoB). - CioB.TepMuHOB. - [IpakTukym 10
koH(paukromoruu. - URL: https://znanium.com/read?id=358457 (nata obpamienus: 15.05.2021).
- Pexxum nocryma: g aBropm3. momb3oBateneil. - ISBN 978-5-394-03557-9. - Teker :
3JIEKTPOHHBIMN.

CrenanoB, E. WM. CospemeHHaskoHpnukronorus: OOmue MoaXoabl K MOJEIHPOBAHUIO,
MOHHUTOPHHTY U MEHEKMEHTY COLMAJIbHBIX KOH(PIUKTOB : y4e0.mocodOue Mo HampaBICHUIO
"Kondmukronorus" / E. . Crenanos. - U3n. crep. - Mocksa : JIKU, 2015. - 176 c. - ISBN 978-
5-9710-1376-1 : 255-00. - TekcT : HemoCPeACTBEHHBIN.

5.2. IIpodeccnonanbHble 06a3bl JAHHBIX, HMH(OPMAIMOHHO-CIIPABOYHbIE CHCTEMBI,

HHTEepPHeT-pecypchl

1.

eLIBRARY.RU : nayuyHnas snexTpoHHas OubOimoteka : caiit. — Mocksa, 2000 - . — URL :
https://elibrary.ru (mara oOpamenuns: 13.05.2021). — Pexum pocTyma: Ajisi 3aperucTpup.
IOJIb30BaTeIel. — TEeKCT: 2JIEKTPOHHBIMN.

'’APAHT.RU :undopm. — nmpasoBoit mopran : caiit / OOO «HIIII «"APAHT-CEPBUC». —
Mocksa, 1990 - . - URL: http://www.garant.ru (mara oopamenuss 13.05.2021). - Tekcr :
JJIEKTPOHHBIN.

Enunoe okHO gocTyma kK oOpa3zoBaTeabHBIM pecypcam : caift. - URL:http://window.edu.ru/(nara
obpamienus: 13.05.2021). - TekcT : 3JIEKTPOHHBIH.

Ownnaitn Maitaavanmuar : caiit. — URL : https://www.mindmeister.com/ru (mara oOparieHus:
13.05.2021). — TekcT : ANEKTPOHHBIH.

Icuxonormueckue tectsl OHJIAMH : caiit. — URL : https://psytests.org/ (1ata oGpaieHus:
13.05.2021). — TekcT : 2NEKTPOHHBIH.

VYuuBepcuterckas uHpopmaimonHas cucrema POCCUS : caiit. - URL:http://uisrussia.msu.ru
(mata oopamenus: 13.05.2021). - TekcT : AIEKTPOHHBIH.

®denepanbHas Cayk0a TOCYIapCTBEHHOW CTaTUCTHKM : caiT. - Mocksa, 1999 - . - URL:
http://www.gks.ru/ (mata oopamienns: 13.05.2021). - Tekct: 37K TPOHHBIH.

DnexTpoHHas OubaroTeuHas cucreMa [10BOIKCKOTO TOCYJapCTBEHHOTO YHUBEPCHUTETA CepBUCa
: cat / ®I'BOY BO «IIBI'YC». — Tomesart, 2010 - . - URL :http://elib.tolgas.ru(mara


http://www.garant.ru/
http://window.edu.ru/
http://uisrussia.msu.ru/
http://www.gks.ru/
http://elib.tolgas.ru/
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obpamienns 13.05.2021). - Pexwum pgocTyma: Ui aBTOPH3. IMOJb30oBareieit. - TekcT
JJIEKTPOHHBIN.

9. DnekTpoHHO-OMOMMOTEUHas cucTema Znanium.com: cait / OO0 "3HAHUYM". — Mockaa,
2011 - . — URL :https://znanium.com/ (mzata obpamenus 13.05.2021). - Pexum mocryna: st

aBTOPU3. MOJIb30BATENICH. - TEKCT : AJEKTPOHHBIN.

10. DnexkrponHo-6ubmmoTeunas cucrema Jlaue: caiir / OOO "OBC JIAHbB". - Mocksa, 2011 - . -
URL.: https://e.lanbook.com/ (mara o6pamienns 13.05.2021). - Peskum mocryma: Uit aBTOPHS.
IIOJIB30BaTENEH. - TEKCT : AJIEKTPOHHBIN.

5.3. [IporpammHoe obecnieyenune

Nudopmannonnoe obecrneyeHneydyeOHOromnponecca Mo IUCHHUILUIMHE OCYLIECTBISETCA C

I/ICHOJ'IB3OBaHI/IeMCJ'IeI[}’IOIHGFOHporpaMMHOFOO66CHC‘I€HI/I${ (J'H/II_ICHSI/IOHHOFO n CBO6OI[HO
pacIpoCcTpaHsieMOro), B TOM YKCJIE OT€YECTBEHHOIO MPOU3BO/ICTBA:
Neni/mm HaunmeHoBaHnue YciaoBus gocryna

1 Microsoft Windows W3 BHYTPCHHEH CETH YHUBEpPCHTETA (JINIICH3MOHHBIH JI0TOBOD)

2 MicrosoftOffice 13 BHYTPEHHEH CeTH YHUBEPCHTETA (JIMIICH3HOHHBII IOTOBOD)

3 Koncynbrantlliroc 13 BHYTPCHHEH CETH YHUBEPCUTETA (JIMIICH3HOHHBIN IOTOBOD)

4 CA0 MOODLE 13 000 TOYKH, B KOTOPOH MMeeTcs TOCTyI K ceTn MiHTepHeT

(JIMIICH3MOHHBIH JOTOBOP)



http://www.garant.ru/
http://www.garant.ru/

6. OMUCAHUE MATEPHUAJIbBHO-TEXHUYECKOM BA3bl, HEOEXOJUMOM JIJIs
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLECCA IO JUCHUIIVIMHE

[Tomemienust nmpeAcTaBisAOT co00i yyeOHbIE ayIUTOPUN NJISl IPOBENEHUS YUeOHBIX 3aHATHIM,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoOd JUCIMIUIMHBI, OCHAIEHHBIE
000py/I0BaHUEM M TEXHUYECKHUMH CPEICTBAMU O0OyUEHUS.

3aHATUA JIEKIMOHHOIO THNA. Y4YeOHblE AayAUTOPUHM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBAaMU O0YUEHUs, CIIYKAIlUMU JJIsl IPEICTaBICHUS
yueOHoIi nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(MIpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), Yy4eOHO-HArJsAIHbIE IMOcoOMs (Tpe3eHTalud 10 TeMam
JeK1Mi), 00ecCreurBaolie TeMaTHYeCKHe WILTIOCTPAIMKM, COOTBETCTBYIOLINE IAHHOW IMpOrpaMme
JVCLIUATUTAHBL.

JlaGopaTopHble padoThl (He npedycmMompervl y4eOHbiM NIAHOM).

3aHATUS CEMUHAPCKOr0 THNA. Y4YeOHbIC ayIUTOPUHM [UIA 3aHATHH CEMHUHApPCKOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBAaMU O0YUEHUs, CIIYKAllUMU JIsl IPEICTaBICHUS
yueOHoli nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(IpoexTop, 9KpaH, KOMIBIOTEP/HOYTOYK).

IIpome:xxyToyHast arrecraums. /[l 1nOpoBeIeHHs IIPOMEKYTOYHOM AaTTECTallMM 110
TUCIUIIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAIIEHHBIE KOMIBIOTEPHON TEXHUKOU C
BO3MOXKHOCTBIO TOJKIIOUEHUs K ceTh «MHTepHeT» M oOecrnedeHneM J0CTyla B AJIEKTPOHHYIO
WH(OPMALIMOHHO-00pa30BaTEeIbHYI0  Cpelly  yHHMBEpCUTeTa  W/WiIM  ydeOHble  ayAUTOPHH,
YKOMIUIEKTOBAaHHBIE MEOEIBI0 U TEXHUYECKIMH CPEICTBAMHU O0YUICHUSI.

CamocrosiTesibHast padora. [loMemenuss [ CaMOCTOATENbHOM pabOThl  OCHAILICHBI
KOMITBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO TMOJKIIOYEHHS K ceTu «MHTepeHeT» M JOCTYIOM K
JNEKTPOHHOW  MHGPOPMAIMOHHO-00pa30BaTeNbHOM  cpene  yHuUBepcuTera. Jlns — opranuzanuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

— KOMITIbIOTEpPHBIE KJIACChl YHUBEPCUTETA;

— Oubmmoreka (Menmasan), UMeEOImAs MecTa Juid  OOYdYalOmIMXCs, OCHAICHHBIC
KOMITBIOTEPAMH C JIOCTYIIOM K 0a3aM JaHHBIX U ceTh «VHTepHeT».

JIeKTpPOHHasi HH(opManMoOHHO-00pa3oBaTebHas cpena yuusepcurera (AHOC).

KaxpiiioOyuaromuiicsBTe4eHUEBCEroneprno1a00yueHusi00ecrieueHuH MBI 1y IbHBIMHEOT paH
MYEHHBIM JIOCTYIIOM K OJJIGKTPOHHOH WH(OPMALMOHHO-00pa30BaTeIbHON Cpele YHHBEpCUTETa
(BUOC) http://sdo.tolgas.ru/ u3 m0O0H TOUKH, B KOTOPOH HMEETCS JOCTyNn K HHGPOPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «VHTepHeT», Kak Ha TeppUTOPUH YHUBEPCUTETA, TaK U BHE €€.

OUOC ynuBepcuteTa 00eCrneynBacT:

— JOCTYyH K y4eOHBIM IUIaHaM, pabouuM IporpaMMam AMCHUUIUIMH (MOAYyIei), mporpamMmmam
NPAaKTHUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTeNbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOyJeil), mporpaMMax MpakTuK;

— (opMHUpOBaHME IEKTPOHHOTO MOPTGHOINO 00yUarOIIErocsi, B TOM YHCJIE€ COXPAaHEHUE €ro
paboT U OLIEHOK 32 3TU PaOOTHI.

B cnywae peanuzauuu oOpa3oBaTe€IbHOM MPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHOoNorui DMOC nomoaTHUTEIBHO 00ecIeunBaeT:

—  (uxcanuro xoaa 00pa3oBaTENIBHOIO MPOIECCa, PE3YIbTATOB MPOMEXKYTOUHOMN aTTeCTalluu U
pe3yIbTaTOB OCBOCHUS 00pa30BaTEIHHON MPOTPAMMBL;

— TpoBeleHUE Y4YeOHBIX 3aHATUH, MPOIENyp OLEHKH pPE3YJbTaTOB OOYYEHHs, peau3arius
KOTOPBIX  TNPEIyCMOTpEHa C  TNPUMEHEHHEM  DJIEKTPOHHOTO  OOy4YeHMs,  JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

— B3aUMOJICHICTBHE MEXJYy YYaCTHHKaMU OOpa3oBaTEeIbHOrO IHpolecca, B TOM YHUCIIE
CHUHXPOHHOE U (MJIN) aCHHXPOHHOE B3aUMOJICHCTBUS MOCPEACTBOM ceTH « HTepHEeT».
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Tpu HEoOXomUMOCTH pabovas TporpaMMa JWUCIHUILTUHBI MOXKET OBITh aJanTHpoBaHA ISt
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE ISl JUCTAHIIMOHHOTO oOy4eHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyICHTA
(ero 3aKOHHOTO TIPEICTABUTENS) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAArOTHYecKO KOMHCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOy4aromierocs) a JUisi WHBAIKMIOB TakKKe B COOTBETCTBUH C
WHAUBUIYAILHON TIpOrpaMMOii peabuIuTaIiy HHBATKUA, MOTYT MIPEJIaraThCs CICIYIONINE BapUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHH:

— JUIS JIMI C HAPYUICHUSIMU 3pPCHUS: B Me4aTHOU (opMe YBEIMYCHHBIM mpupTOoM; B hopme
3JICKTPOHHOTO JIOKyMEHTa; B (hopme ayauodaiina (mepeBoa yueOHbIX MaTEpHaIOB B ayarnodopMmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUIYAIbHBIC 3a]]aHUS U KOHCYJIbTAIINY;

— JUIsl I ¢ HApYIICHUSMH CIyXa: B Ie4aTHou (opme; B opMe JIEKTPOHHOTO JOKYMEHTA,
BUJICOMATEPHANIBI  C  CYOTHTpaMHW;  HWHIWBHIyaJIbHBIC  KOHCYJIbTAIlMM C  TPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIC 3a]JaHHUS U KOHCYJIbTAIINY;

— JUIsl JIUI] ¢ HApYIICHUSMHU OIIOPHO-JABUTATEIBHOIO ammapara: B me4aTHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTa; B popme ayauodaiina; WHINBHyadIbHbIC 3aJaHUSI U KOHCYJIbTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue moKa3aTejJeili W KpPUTEPHEB OIEHMBAHUS KOMIETEeHUMH Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCLUIIIIMHE TPUMEHSETCS OallIbHO-PEUTHHIOBas CHCTEMa KOHTPOJS M OIEHKH YCIIEBaeMOCTH
CTYIEHTOB. B OCHOBY Oa/sIbHO-pEHTHHTOBOM CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPHIMU (DOPMUPOBAHHE pEHUTHUHTA CTYACHTA OCYIIECTBIISICTCS B XOJ€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

IHIkaja oueHKH pe3yJabTaTOB OCBOEHUS IMCHHUIINHBI, C(POPMUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
Ikanbl OleHKH YPOBHS
®opma nposeenus cdmpanOBal;Hocnl IIIkana oeHKH YPOBHS OCBOEHHUSI THCIUIIJIHHBI
NPOMEKYTOUHOI . Pe3yJabTaTOB 00yUeHHS —
aTTecTaluu pOBgeiz(;mana 100 GanbHas 100 GanpHas 6 (bagné’:a; H;E::i;ﬂ Hem:)()];g);g Z;{HH
2! . mikana, % mikana, % e PCHLHD p
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJICTBOPUTEIHHO» / 3 3a4TEHO
3auer
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo umozam mexyweil ycnesaemocmu CMyOeHmy Modxcem OblMb BbICMABIeHA OYeHKA NOo
APOMENCYMOUHOU ammecmayuu 8 COOMEeMmCcmaul 3a HAOPAHHLIMU 34 cemecmp 6aniamu (no
HakonumenbHoMy peumuney).Cmyoenmam, HAOPAGUWUM 8 X00e MeKyuje20 KOHMpOIa yCnesaemocmu
no oucyunaure om 61 0o 100 6annos u vinorHuUSWUM BCe 0bsA3amebHble 8UObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, N0 peuleHuro npenodasamelisi 6e3 NPOXOHCOEHUS NPOMEINCYMOYHOU ammecmayuu
8bICMABTIAEMCSL OYEHKA 8 COOMBEMCMEUU CO WIKALOU OYEHKU Pe3)Ibmamos 0C80eHUs OUCYUNTIUHDI.

Pe3ynomam o0yyenua cuumaemcsa c@opmuposanHnvim (NOGbLIUIEHHBLIL YPOGEHbL), eclu
meopemuyecKoe Co0eplHcanHue Kypca 0C80€HO NOTHOCMbIO, NPU YCMHbIX c00ece008anHusx cmyoeHm
ucuepnvigaowe, Nocie008amesbHo, YemKo U J02U4eCKU CMPOUHO uziazaem Y4eOHwlll Mamepua,
CB0000HO CHpABNIAEMCA C 3A0a4amu, BONPOCAMU U OpPYUMU BUOAMU 3A0AHUL, MPedVIOWUX
NpUMEHeHUs 3HAHUL, UCNONb3Yem 8 omeeme OONOTHUMENbHLIL Mamepuai, 6ce npedyCMOmpeHHbvle
pabouell y4eOHOU NPOSPAMMOU 3A0AHUS BbINOJIHEHbl 6 COOMEEeMCmeUU ¢ YCMAHOBIeHHbIMU
mpebo8aHuaAMY, CMyOeHm CHOCOOeH aHAIU3UPOBAMb NOJYYEHHble pe3ylbmamvl, Nposeisem
CAMOCMOSAMENbHOCMb NPU 8bINOJIHEHUU 3A0AHUL, KAYeCmB80 UX 8bINOJIHEHUS OYEHEeHO YUCIOM Oallos
om 86 0o 100, umo coomeemcmeyem HOBLIULEHHOMY VPOBHIO CEHOPMUPOBAHHOCMU Pe3YTbmMAamos
00yueHusl.

Pesynomam obyyenusa cuumaemca copmuposannvim (NOpoz2oewvlii  ypoeems), eciu
meopemuyeckoe Co0eplHcanHue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX cO0ece008aHusx cmyoeHm
nOCNe008amenbHO, YemKo U JI02UYecKU CMPOUHO u3iazaem YYeOHbull Mamepuai, CHnpaeiiemcs C
3a0auamu, BONpocamu U OpyeuMu GUOAMU 3A0AHUL, MPedYIOWUX NPUMEeHeHUs 3HAHUL, 6ce
npeoycmMompenHvle paboyell y4eOHOU NpopamMmol 3a0anus 6bINOJIHEHbl 6 COOMEEMCMEUU C
VCMAHOBNIEHHbIMU MPebOBaAHUAMY, CMYOEHM CHOCOOeH aHANUZUPOB8AMb NOJYYEHHblEe De3VIbMambl,
npoAeIAem CaMOCMOAMENbHOCMb NPU BbINOIHEHUU 3A0aHULl, KA4ecmeo UX BblNOJHEHUS OYEeHEeHO
yuciom oannoe om 61 0o 85,9, umo coomeemcmaeyem nopocosomy YPOBHIO CEHOPMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pezynomam o6yuenus cuumaemcsa HecqOPpMUPOSAHHBIM, eClU CHYOeHm NpU GbINOJIHEHUU
3a0anuil He OeMOHCMpuUpyem 3HAHUL YYeOHO20 Mamepudand, OOnycKaem OWUOKU, HeY8epeHHO, C
OonvuuUMU  3aMPYOHEHUAMU  BLINOJIHAEM 3A0aHUs, He OeMOHCMPUpyem HeoOX00UMbIX YMeHULl,
Kauecmeo 6bINOJIHEHHbIX 3A0aHULL He COOMEEemcmayem YCmaHoB8IeHHbIM Mpebo8anUaIM, KAuecmseo ux
8bINOIHEHUS OYEHEHO YUCIOM 0ann06 Hudxce 61, umo coomeemcmeayem 00nopo2o8oMYy YPOBHIO.



15

@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

KomamgectBo
KonnuecTro 6amios Makc. BO3M.
DopMBbI TEKYIIEr0 KOHTPOJIS KOHTPOJIBHBIX
3a | KOHTP.TOUKY KOJI-BO OaijioB
TOYCK
Coobmienue / mpe3eHTaIus 8 5 40
[IpakTyeckoe 3a1anue 6 10 60
100 6a10B

CucremMa  OIICHUBAHMS  TMPEACTaBICHA B DJICKTPOHHOM  y4eOHOM  Kypce 10
mucruruinaehttp://sdo.tolgas.ru/.

8.2. TumnoBble KOHTpPOJIbHBbIC 3aJaHMs WJIM HHble MarTepuanbl aua TEKYIIET'O
KOHTPOJIA YCIIEBAEMOCTH

8.2.1. TunoBble 3aJaHUsl K MPAKTHYECKHM (CEMUHAPCKHM) 3aHITHSM

IIpumepHbIe TeMbI COO0LICHUI / IPe3eHTANMI

IIpakTnyeckoe 3ansaTue 1. KondaukToI0rus Kak HayKa, HCTOPHUSI €€ CTAHOBJIEHUS U Pa3BUTHSL.

1. Kondaukronorus, ee 00bEKT, MPEAMET, METOIBI.

2. Kondmukromnorus B cucteMe HayK.

3. Hcropus Bo33peHuit Ha KOHQUUKT (AHTHYHOCTH, Cpennue Beka, Bospoxnenue, Hopoe

BpeMs).

4. Tlcuxonornyeckuii Noaxoa B KOH(PJIUKTOIOTHH.

5. Conuonornyeckuii moIxoa B KOHPINKTOIOTHH.

6. OreuecTBeHHAst KOHPIUKTOIOTHS
IIpakTnyeckoe 3ansaTHe 2. O0IAas XapaKTePUCTUKA KOHJIUKTA.

1. CymnocTs KOHIHKTA.

2. OCHOBHBIC THUITOJIOTUN KOH(IHKTOB.

3. ®yHKUMU KOH(IUKTA.

4. IlpuunHbl KOHQIUKTOB.

5. IIpobnema u npoTuBOpeure B KOH(IUKTE.
IpakTnyeckoe 3ansaTue 3. CTPyKTypa M TMHAMHKA KOH(INKTA.

1. CrpykTypa KOH(QIHUKTA: OCHOBHBIE 3JIEMEHTHI.

2. JluHamMuKa KOH(IMKTA: OCHOBHBIE CTAIHH.

3. Cnoco0»l pa3zpernieHust KOH(QIUKTA.

4. Hcxon koH(IHKTA.
IIpakTyeckoe 3ansaTHe 4. JINYHOCTH B KOH(PJIMKTHOM B3aHMO/CHCTBHH.

1. Tunel KOH)IUKTHBIX JIUYHOCTEH.

2. Tumbl «TPYIHBIX» JIUYHOCTEH.

3. Mopenu noBeJeHNs TUYHOCTH B KOH(IIUKTE.

4. Crpareruu nNoBeeHHs JUYHOCTH B KOH(IIMKTE.

5. TakTuku KOH(YIUKTHOTO B3aUMO/IEUCTBUS.

6. Kondmnukrte B Agile-komaHnax.
IIpakTHyeckoe 3aHATHE 5. BHYTPUIMYHOCTHBIN, MEKIUYHOCTHBIH M IPYNNIOBOH KOH(JIMKT.
OO11ast XapaKTepUCTHKA BHYTPHINYHOCTHBIX KOH(DIUKTOB, UX KiaccupUKalus.
Pazpemenne BHyTPHIMYHOCTHBIX KOH(MIUKTOB: (haKTOPHI,CIIOCOOBI 1 MEXaHU3MEI.
[ToHsiTHE ¥ TPUYMHBI MEXKIIMYHOCTHBIX KOH(IMKTOB.
[IpenynpexaeHne u pa3penieHne MeXITMIHOCTHBIX KOH(IHKTOB.
Oco0eHHOCTH KOH(DIUKTOB «JIMYHOCTH-TPYIIIa.
Oco0eHHOCTH MEXTPYIIOBBIX KOHPIMKTOB (KOHGIUKTHI «TPYIIA-TPYIIIA»).
[TocnencTust rpynmnoBbIX KOH(MIMKTOB, BO3MOXKHOCTH MPO(PUIAKTHKH.
IMpakTnyeckoe 3ansaTHe 6. YpapieHue KOHPIMKTAMH M TEXHOJIOTHH UX Pa3pelieHusl.

1. VnpaBnenue KOH(MJIMKTaMHU: TPOTHO3MPOBAHUE, MPENYNpPEKACHUE, pEryJupoBaHUE U

paspelieHue.
2. YOexaeHue Kak CpeICTBO MPEIOTBPAILCHHS U pa3perieHus] KOH(IUKTOB.

NoabkowhE
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Texnomoruu 3pPeKTUBHOTO OOIICHHS ¥ PAIIMOHATBLHOTO TTOBEACHUS B KOH(IIUKTE.
TexHoMOrHs MPOBEIEHUS TIEPETOBOPOB B KOH(MIUKTHOM B3aUMOICHCTBUU.
AccepTUBHbBIE TEXHUKU B U3JI0KEHUU CBOEH MO3UIMH B YCIOBUSAX KOH(IIMKTA.
TexHoMOrHs BHIPAOOTKH B3aUMOBBITOIHBIX TIPEIOKEHUIH B KOH(IIUKTE.
IIpakTuyeckoe 3ansaTue 7. Cnenudprka KOHPIUKTHBIX CATYallMid B pa3IMYHBIX c(epax.

1. CemeitHbICKOHDIUKTHI.

2. TpynoBbIeKOH(IUKTHI.

3. IlemarormueckneKOH(IUKTHI.

4. DTHUYECKHE U PETUTHO3HBICKOH(IUKTHI.

5 ITonuTnueckue u MEKTOCy1apCTBCHHBIC KOH(l)J'II/IKTI)I.

SIS AR

I[IpumepHbIe NPaAaKTHYECKHUE 32IAHUS

3ananue 1.

Haiigure Tekct miau Buaeo muda Wiv JereHapl. BusyanusupyiTe ero, COCTaBUB OJIOK-CXEMY.
[Ipoananusupyiite: y4yaCTHHKH, CIOKET, UX JCHCTBHS, OKOHYaHHE KOH(IMUKTA, BO3MOKHOCTH €ro
IpeyNpexKICHUS.

3aganme 2.

Bcenomuute npoussenenue A. C. ITymkuna «Cka3ka o peidake U ppiOke». B pesynbrare kakux
JeICTBUI TepoeB mpou3oIiia dckananus koHnpaukra? CocTaBbTe CXeMy U OMUIIUTE ICKATALNIO TI0 ee
XapaKTepUCTHKAM.

3aganue 3.

[IpoBenuTe aHann3 KOHQIMKTA:

1. Kondaukrorensl. Tumnonorus KOHPIUKTOT€HOB.
2. «/IpeBo koH(pIUKTa», KaK crocod aHaim3a mpodiaeM KOH(IUKTA.
3. «JlykoBwuIia» Kak MeTo/1 MOCTPOCHHSI KOH(DIUKTOTpamMM.

3aganue 4.

B TpynoBoii KOJIJIEKTUB, T/I€ CYIIECTBYET KOHGIUKT MEXAY ABYMS TPYIIaMU COTPYAHUKOB IO
MIOBOJY BHEPEHUS N300PETEHHSI, TPULIET HOBBIA PYKOBOIAHUTENb, IPUTIIAIICHHBINA CO CTOPOHBI. Kakum
0o0pa3oM eMy Jyullle A1eHCTBOBATh, YTOOBI HOPMAJIM30BATh CO3/IaBUIYIOCS 0OCTaHOBKY B KOJUIEKTHBE?

a) BeiOpaTh akTuB, TpyIIy, MOPYYUTh Pa3o0paThCs U MPEIJIOKUTH MEPHI 10 HOPMAalU3alluu
00CTaHOBKH B KOJIJIEKTUBE, ONUPAThCS HA aKTUB, OJJIEPKKY PYKOBOJICTBA.

6) [ombITaTbcss pa3yOenuTh M MPUBJIEYb HA CBOK CTOPOHY CTOPOHHUKOB MPEXKHEro CTUIISA
paboThl, MPOTUBHUKOB HOBOT'O, BO3/ICIICTBOBATh HAa HUX YOEXKJAEHUEM B IIPOLIECCE TUCKYCCHH.

B) M3yunTh MepCHeKTUBBI YIYUIIEHHs KauecTBa BBHIMYCKaeMON MPOAYKIIUU, TOCTABUThH MEPE]
KOJUIEKTUBOM HOBBIE€ TMEpPCHEKTUBHBIE 3a/aul, ONUPATHCA Ha JIy4lIMe OCTUXKEHUS U TPYyJOBbIE
TpaAUIMU KOJUIEKTUBA, HE POTUBOIIOCTABISATH HOBOE CTAPOMY.

r) YCTaHOBUTH JEOBOM KOHTAaKT CO CTOPOHHHKAMM HOBOTO, HE NMPUHUMAs BCEPbE3 JTOBOJIbI
CTOPOHHHMKOB CTAaporo MOAXO0Ja K TEXHOJIOTMM MPOU3BOJCTBA, MPOBOJIUTH PabOTy MO pealn3aluu
HOBIIIECTB, BO3JICHCTBYS Ha MPOTUBHUKOB CUJION CBOETO MpUMEpPA U MpUMepa APYTUX MPOrPECCUBHBIX
PYKOBOJMTEIIEH.

Pazbepurte «UTFOCH) U «MUHYCBDY KaXI0T0 BapHaHTa U 0OOCHYHTE CBOM BBIOOD.

3ananue 5.

Bbl HauanbHUK OTAena. Y Bac B OTJENE €CTh HECKOJIbKO MOJYUHEHHBIX, KOTOPHIE COBEPILAIOT
HEMOTUBHUPOBAHHBIE JIEUCTBUs. BBl BUIUTE MX MOCTOSHHO BMECTE, MPU 3TOM BaM KaXKETCS, YTO BbI
3HaeTe, KTO y HUX HedopMaibHBIA Juaep. Bam HyXHO 3acTaBUTh UX XOpomio paboraTh, a He
yCTpauBaTh «TYCOBKM» MPAMO Ha paboueM mecte. Bl He 3HaeTe, Kakoil uHTepec ux oobeaunser. Yto
BbI NIPEANPUMETE JIJIS1 U3MEHEHHS CUTYallH U YIy4dlIeHus] padoThI?

Kakue nadopmarmoHHbie TEXHOJIOTHH MOXKHO UCTIOJIB30BaTh B IaHHOM cUTyaluu?



17

8.3. TumoBble KOHTPOJbHbIE 3a/aHHSl WJIM HHbIe MAaTepHAbl /JIA TPOBeIEHHS
MMPOMEKYTOYHOM ATTECTAIIUN
dopma mpoBeACHUST MPOMEKYTOUHOW aTTECTAllUU 0 AUCHUILTHHE: 3auem (no pe3yibmamam
HAKONUMENbHO20 PelimuHea Ul 8 (hopme KOMNbIOMEPHO2O MECMUPOBAHUS).
Yemuo-nucomennas gopma npeononazaemcs, Kak npasuno, Oas cOAuU AKAOEMUHECcKou
3a001HCEHHOCMU.
3amuTa KypcoBOro nmpoekta/ padoTsbl (He npedycmompena yueOHbiM NIAHOM,).

IIpumepHBbIi epevYeHb BONPOCOB K 3a4eTy
(YK-3: UYK-3.1., UYK-3.2.)
CraHoBieHHE KOH(DIUKTOIOTHH KaK HAYKH.
KoHuukronornueckue napagurmsl.
CoBpeMeHHbIE KOHIENIUN KOH(IUKTA.
dopMHUpOBaHUE OTEYECTBEHHON HIKOJIbI KOH(DIMKTOIOIHH.
[TonsiTue KOH(IHUKTA, €T0 OCHOBHBIC YEPTHI.
CrpykTypa KOH(IHKTA.
OyHKIMU KOHDIHUKTA.
[TprunHbI KOHIUKTA.
[Tpeamer u 00beKT KOH(IUKTA: ONpeAeTIeHIE, 3HAYCHHE, B3aUMOCBSI3b.
0. Tumonoruu KoHMIUKTA.
11. BHYTpUIMYHOCTHBIN KOH(DIHKT.
12. OcoOGeHHOCTH ¥ BUIBI MEKIMYHOCTHOTO KOH(IIMKTA.
13. BHyTpurpynmnoBoi KOH(IUKT.
14. Oco0GeHHOCTH MEKTPYIIOBBIX KOH(PIHKTOB.
15. KoH(IUKTHBIE U TPYIHBIC TUYHOCTH.
16. XapakTepucTuka OCHOBHBIX CTHJIEH KOH(MIMKTHOIO IMOBEIECHUS.
17. Dtamnbl pa3BuTHs KOHPIHKTA.
18. XapaktepucTuka npeaKoH(IMKTHOW CTaIUN.
19. Bunabl nHIMAEHTA.
20. Dckananus koHpauKTa. Buasl u npu3zHaku.
21. CymHoCTh cOalaHCHPOBAHHOTO MTPOTHBOICHCTBHSI.
22. 3aBeplieHHe KOH(IIUKTA.
23. TlocnekoHIUKTHAS CTAIHSL.
24. TlporHo3upoBaHue KOH(IUKTA.
25. TlpexynpexaeHue Kak MOJIEIh YIPABICHUS KOHPIUKTAMH.
26. TexHonOrMM NpeAYNPEkAEHUS KOHDIUKTOB.
27. Metonbl IpeynpeKaeHNs U MTPO(UIAKTHKH KOHPIUKTOB.
28. PerynupoBaHue, pa3pelieHle Kak MOJIENH yIpaBiIeHUs] KOH(IMKTaMU.
29. MeTonuKH yperyaupoBaHus U pa3penieHusi KOHQINKTOB.
30. Menuanus Kak crnocod pasperieHus: KOH()IMKTOB.

BoOoo~NoR~WNE

IIpuMepHbIii NepedyeHb 3aaHU A1 TECTUPOBAHUA

1. O6beKTOM KOH(IUKTOJIOTHH SIBIISIETCS

— colMaJbHbIE MHCTUTYTHI 00IIECTBA

—  300KOH(DIUKTHI

— KOH(QJIMKT KaK SBJICHHE COLUAIBHOE U MICUXO0JIOTNYECKOe
2. Pecypchl cTOpOH KOH(IUKTA — 3TO

— o0mwmii moreHIMan CyOBEKTOB M YYAaCTHMKOB KOH(MIMKTA, KOTOPBIH MOXET ObITh B HEM

MCIIOJIb30BaH.

— HHTEpPeCcHl KOHPIMKTAHTOB

—  TO3UINH KOHPIIMKTYIOIIUX CTOPOH
3. CxemMaTH4HO pa3BUTHE KOH(DIMKTA MOXKHO MPEICTaBUTh HECKOIbKUMHU (pasamu. Kakoii dassl
KOH(JIMKTA HE CYIIECTBYET?

— ($aza nogpema



18

— HavaibHas dasa
— (aza TMHAMUKH
— (aza cnama
4. HE siBnsieTcst mpearnochbuIKoi KOH(MIUKTHON CUTYyaI|
— couuanbHas HaNpsSKEHHOCTh
— BOBJICYCHHOCTH B 00I1Iee €TI0
— HapacTaHHE IICUXOJOTUYECKON yCTaI0CTH
5. Copepxanuie ynpapiaeHUS KOHQIUKTAMH BKJIIOUAET
— NPOTHO3UMPOBAHUE, IPEAYIIPEXKICHUE, PETYIUPOBAHUE, Pa3peLICHUE
— H3y4YeHHE, IPeaynpexaeHne, MpouIakTuKa, pa3peieHue
— JIMarHoCTUKa, IPOrHO3UPOBAHUE, IPELYIIPEXKICHUE, pa3pEIICHNE
6. Konpaukt — 310
— OopbOa MHEHHUIA
—  CIIOp IO OCTpOH mpobieme
— NOpOTUBOOOPCTBO HAa OCHOBE CTOJKHOBEHUU MPOTHUBOIOJIOXKHO HAIMPABICHHBIX MOTHUBOB WM
CYXKIEHUU
— COINEPHHYECTBO, HAIIPABIEHHOE Ha JOCTH)XKEHHE OO bl B CIIOPE
— CTOJIKHOBEHHE MPOTHUBOMOIOKHBIX TO3HUIIHHA
7. UHauuneHT - 31o
— CTedeHHe 00CTOATENbCTB, SBISIOMUXCS TIOBOIOM [T KOH(IINKTA
— HWCTHHHAS NPUYHHA KOH(IUKTA
— HaKONMBILWECS MPOTUBOPEUMS, CBSI3AHHBIE C JIEATEIbHOCTHIO CYOBEKTOB, KOTOpPBHIE CO3/AI0T
MOYBY JUJISl p€aIbHOrO IPOTUBOOOPCTBA MEXAY HUMHU
— TO, U3-3a YeT0 BO3HUKAET KOH(MIUKT
— Heo0XoauMoe yCI0BHUE KOH(DIUKTA
8. K moBeaeHYecKkrM KOH(IIMKTOT€HAaM MOKHO OTHECTH
— TPOSIBJICHUE arpecCuu, MPeBOCXOICTBA, STOM3Ma
—  penyKIHs CO3HATEIbHON YacTU NCUXUKU
— oOuieHne ¢ KOH(MIMKTHBIMU JTUYHOCTSIMH
9. Crparerust coTpyJHU4ECTBA
— TPHUBOJHT K pa3pelIeHuro KOH(pIKTa
— 3TO CTpaTerus B3aUMHBIX YCTYIOK
— 3TO CTpaTerus yxojaa oT KOH(IJIUKTa
10. Crpecc, conpoBoxIaromnii 10001 KOH(IMKT, HAKJIabIBa€T OTIEYATOK Ha €ro NpoTeKaHue. ITo
CYXKICHHE
— HE BEpHO
— BEpHO
OTYacCTH BEPHO
11. K rpynmnoBbsiM KOHYIUKTAM OTHOCATCS KOH(QIIUKTHI
— JINYHOCTH — Ipymnna
— Tpymma — rpymnma
— JIMYHOCTH — TPYIIA U TpyMIa — Tpymnmna
— PYKOBOJUTEINb — KOJIJICKTHB
— MHUKpOTpYIIa — MUKPOTpyIINa BHYTPU KOJUIEKTHBA
12. OCHOBHBIMH IPUYMHAMHU KOH(IUKTA MEXTy PYKOBOJIUTEIEM U BO3TJIABIIEMBIM UM KOJJIEKTUBOM
SABIISIOTCS
—  CTWJIb yIIpaBJIE€HUs, HU3Kask KOMIIETEHTHOCTb PYKOBOIUTES
— BIUSHHE OTPHUIIATEIBHO HAIPABICHHBIX MUKPOTPYII U UX JHJIEPOB
— HEraTUBHAas OLIEHKAa PYKOBOJUTEIS CO CTOPOHBI BBILIECTOSAIIETO PYKOBOICTBA
— HEYJOBJETBOPUTEIbHbIE KOMMYHUKALIUN
— pacmpelenieHUe PecypcoB
13. CtpykTypHBIE€ KOH(DIUKTHI B OPraHU3aIUU — 3TO
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—  KOH(JIMKTBI MEXAY CTPYKTYPHBIMU NOAPA3AEICHUSIMU
— KOH(JIMKTBI, CBA3aHHBIE C U3MEHEHUEM OPraHU3allMOHHOM CTPYKTYpPbI
— KOH(JIMKTBI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAUUMOCTH T€X WJIM UHBIX CyObEKTOB
COLMAJILHOTO B3aUMOJICHCTBHS BHYTPHU OpraHU3aLuN
— KOH(JMKTBI, B OCHOBE KOTOPBIX JISKAT MPHUUMHBI, OTPAKAIONINE CTAHOBJICHUE U TAIIbI
Pa3BUTHS KOJUICKTUBOB BHYTPH OPTaHU3aLUU
—  KOH(JIMKTBI, BO3HUKAIOIINE HA OCHOBE HAPYIIECHUS IPUHIIMIIA CIIPABEIIMBOCTH UIH
11€J1eCO00Pa3HOCTH B paclpeie]IeHud OrpaHUUYEHHBIX PECYpPCOB
14. PecypcHble KOH(MIUKTHI B OPraHU3aIUU — 3TO
—  KOH(JIMKTBI MEXY CTPYKTYPHBIMH MOApa3AeICHUIMU
—  KOH(JIMKTBHI, CBA3aHHBIE C U3MEHEHUEM OPTaHU3aLMOHHON CTPYKTYPBI
—  KOH(JIMKTHI, BOZHUKAIOIINE HA OCHOBE BOIPOCA O 3HAYMMOCTH T€X WJIM MHBIX CYyObEKTOB
COLMAIBHOTO B3aMMO/ICHCTBHSI BHYTPH OpTraHU3aIuN
—  KOH(JIMKTBI, B OCHOBE KOTOPBIX JIEKAT IPUUUHBI, OTPAKAIOLINE CTAHOBJIEHUE U ITAIIbI
Pa3BUTHSL KOJJIEKTUBOB BHYTPU OpraHU3aluU
—  KOH()JIMKTHI, BOZHUKAIONINE HA OCHOBE HAPYIICHUS PUHIIUIIA CIIPABEATMBOCTH HUITH
11€J1€C000Pa3HOCTH B PACIIPEAEICHUN OIPaHUYEHHBIX PECYPCOB
15. Crparerus pa3peieHus: KOH(IUKTOB, P KOTOPOH YEJIOBEK CTapaeTcs yUTH OT KOH(MIUKTA U He
NOTIAJaTh B CUTYAlllH, IPOBOIMPYIOIIHE BOZHUKHOBEHNE TIPOTUBOPEUHH, — ITO
— KOMIIpOMHCC
— KOoH(ppoHTaIUA
— YKIIOHEHHE
— npucnocobieHne
16. Korna cToIKHOBEHHE POUCXOANT MEXKIY PaBHBIMU WM OJM3KUMHU T10 CUJIe CyOBEKTaMH,
CO3HATEJIbHO N30erarlIMMy OCI0XKHEHNH BO B3aUMOOTHOIIEHUSX, TO, KaK MPaBUIIo, H30UpaeTcs
CTpaTerus pa3peueHns KOHPINKTOB, KOTOpasi HA3bIBACTCS
— KOMIIpOMHCC
— KOH(pOHTaLUsA
— YKJIOHEHHE
— IpHCIIOCcOOIeHHE
17. B cutyanuu, Korja oAMH 4eJIOBEK WM IPYIIa 3aBUCAT B BHIIOJHEHUH 33134 OT IPYroro 4eioBeKa
WJIN TPYIIIBI, TPUYMHA KOH(IMKTAa MOXKET 3aKIIF0YaThCS
— B pa3JINYHBIX LEJAX
— BO B3aMMOCBSI3H 3a7a4
—  HEYJOBIIETBOPUTEIHHON KOMMYHUKAIIUU
— HEpaBHOMEPHOM pacIpeielIeHUH PECYPCOB
18. IlpuuyrHa KOH(IUKTA «HEYIOBIETBOPUTEIHLHBIE KOMMYHHUKAIINN 3aKITIOYAETCS
— B IUIOXOH nepenaun MHGOpMaIUK
— B TOM, YTO LIEJIM KaKOT0-T100 Moipa3AieiieHnsl CTaBsITCs BhIlIe Lielel BCe opraHn3anuu
— B HEPaBHOMEPHOM pacHpeeICHUH PECYpCOB
— B pa3JIMYMH NOBEJCHHS, XapaKTepa, )KU3HEHHOTO OIBITa KOHPIMKTYIONINX CTOPOH
19.CocTosiHuE TICHXHYECKOTO HAMPSHKEHHSI, 00YCIIOBIEHHOE BHIMTOJIHEHUEM JIEITETLHOCTH B 0COOCHHO
CJIO’KHBIX YCIIOBUSIX
—  KOH(IUKT
cTpecc
Jenpeccust
bpycTpanus
20. TexHOIOTUM PAITMOHAIBHOTO MMOBEICHUS B KOH(MIUKTE — 3TO
— COBOKYIHOCTb CIOCOOOB TIICHXOJIOTHYECKON KOppPEKLMH, HamlpaBlIeHHOW Ha oOecrieueHue
KOHCTPYKTUBHOTO B3aWMOJICHCTBHS KOH(QIMKTAHTOB HA OCHOBE CAMOKOHTPOJISI CBOMX AMOIIHIA
— COBOKYIHOCTH CIIOCOOOB BO3ZICHCTBUSI Ha COMNEPHHMKA, MO3BOJSIONIMX JOOUTHCS pean3aluu
CBOUX LieJIel B KOH(IUKTE
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— BHUJ ICUXOJOTMYECKOrO BO3JEUCTBHUS, MCKYCHOE HCIIOJHEHHE KOTOPOIO BEIET K CKPHITOMY
BO30YXKICHHUIO y CONIEPHHUKA HAMEPEHUH, HE COBMAIAIOIIUX C €T0 aKTYaJlbHO CYIIECTBYIOLIIUMU
KEITAHUSMHU

— HoJjepKaHHe BHICOKOW CaMOOIEHKU B IEPETOBOPHOM IPOLIECCE

— CIIOKOMHAas peakiysi Ha YMOLIMOHAIbHBIE IEHCTBUS COMIEPHHUKA

[TosHbIN (OH OLEHOUHBIX CPEICTB IS IPOBEACHUS MPOMEKYTOYHON aTTECTAIlMH Pa3MEICH
B 0aHKE BONPOCOB OJJIEKTPOHHOrO Yy4yeOHoro Kkypca mgucuuiuimabl B DWOC  yHuBepcutera
http://sdo.tolgas.ru/, a Takke XpaHutcs B OymMakHOM u (WJIM) SJIEKTPOHHOM BHJIE Ha Kadempe-
pa3zpaboTuuKe.



