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1. TIEPEYEHbB
TV CHUIIVHE,

IINTAHUPYEMBbIX

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. lex1bocBOEHUS TUCUUILIMHBI

HGHBIO OCBOCHMUS JUCLIUIIJINHBI SIBJISICTCS.

OBYYEHUA 11O
COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIbTATAMU

- ¢opMUpOBaHUE Y 00YYAIOIIMXCS YHUBEPCAIBbHON KOMIETEHIIMH, CBSI3aHHOM C KOMaHAHOMN
paboTOM W JIMIEPCTBOM, M HAMNpaBJICHHOW HA PA3BUTHE TOTOBHOCTU K CaMOCTOSITEIbHOU
npodeccuoHaNbHOM NesTeNbHOCTH;

- (dopMupoBaHue y OOy4YalOIUXCS YHHUBEPCAIbHBIX KOMIIETCHIIMHA, HAaIpPaBICHHBIX Ha
Pa3BUTHE HABBIKOB CUCTEMHOI'O U KPUTUUYECKOT'O MBIIIUICHHUS.

1.2. IlepevyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00YYeHHS M0 JUCHHUILINHE

OcHoBanue (IIC)
Koa n Koa n HauMeHoBaHue o
IInanupyembie pe3yJbTaThI JUISL
HaNMMeHOBaHHE HHANKATOPA J0CTHKEHUSI
00y4yeHHUsI M0 TUCHUTIIIHHE PO eCCHOHATBHBIX
KOMIIeTeHIINN KOMIETeHI[UH 3
KOMITETEHIINH
YK-3. HNYK-3.1. 3uaer:
Crniocobex JleMOHCTpUpYeT 3HaHHUE OCHOB - OCHOBHBIE 3aKOHOMEPHOCTH U (POPMBI
OCYIIECTBJIATDH COLIMaJIBHOT'O BSaHMOﬂeﬁCTBHH, peryisaun KOHq)J'II/IKTHOFO IIOBCACHUA
CoLMaJIbHOE KOMaHIHOH paboTHl U METOAOB - IPUHIUIBI KOMAaHAHOW paboTHI, B
B3aWMOJICHCTBHE I | YIIpaBJICHUSI KOHPIUKTAMHU TOM YHCJIEC B TPaHCPOPMHUPYIOIIEHCS
peam30BEIBATh Om3Hec-cpene
CBOIO POJIb B NYK-3.2. - OCHOBHBIC 3aKOHOMEPHOCTH U (POPMEI
KOMaHJIe OcymecTBiseT 3hhekTHBHOES pEryIsIiH KOHPIUKTHOTO TIOBEACHUS

B3aHMOJICHCTBHE C IPYyTHMH
YJIeHAMH KOMaH/IbI, B TOM YHCJIC
B IIU(POBOIi cpene,
MPEO0JI0JIeBaeT BOHUKAIOLINE B
KOMaH/Ie¢ pa3HoTIIacus u
KOH(JIMKTHI

Ymeer:

- HAXOJMTh OPraHU3aLUOHHO-
YIIpaBICHYECKUE PEIICHHS B
KOH()IMKTHBIX CUTYaIHsX,
apryMEHTHPOBAHO OTCTanBaTh
COOCTBEHHOE MHEHHE, CITIOCOOHOE
NPUBECTH K PEILICHUIO
npodecCHOHANBHBIX 33714

- OCYILECTBIISATh TPAAULIMOHHEIC H
UQPPOBBIE POPMEI COIIHATBHOTO
B3aMMOJCHCTBHS B LEIIX 00CCIICUCHHS
COTPYAHHYECTBA B PEILICHUH
COLMAJIBHBIX U MPO(HECCUOHATBHBIX
3ajaq

Baaneer:

- HABBIKAMU TPOPHUIAKTHKH,
pa3pelieHns U yperyJIupoBaHus
KOH(IUKTHBIX CUTYaIlHid, B TOM YHCIIC
C IPUMECHEHHEM HHPOPMAIMOHHBIX
TEXHOJIOTUH




2. MECTO JUCHHUIUIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM
IMPOI'PAMMBI
JucruniauHa OTHOCHUTCA K oOsi3arensHOM wactu bmoka 1. JluctumiauHbl  (MOIYNN)

nporpammel 6akanaspuara (b1.0.02 Moayss soft skills).

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM M CTPYKTYpPA IMCHUTITHHBI
OO6masi TpyAOEMKOCTh AMCIUIUIMHBI COCTaBiIsAeT 2 3.e. (72 yac.), UX pacmupeneiacHue Io
BUJaMPa0OT U CEMeCTpaM MPECTABICHO B TaOJIHIIC.

Buabl y4eOHbIX 3aHATHI 1 pa60THI 00y4aI0IINXCSl

TpynoemMkocThb, 4ac

O0mas TPyA0eMKOCTh JUCHHMILIUHBI, 4aC 72
KoHnTakTHasi pa6oTa 00y4aromuxcs ¢ NpenojaBarelieM 10 BUJIAM y4eOHBIX 36/8
3aHsATHIi (BCero), B T.Y.:
3aHSITHSI JIEKIMOHHOT0 THNA (JICKIHHN) 18/4
3aHSTHSI CEMUHAPCKOr0 THIA (CEMHUHAPBI, IPAKTUYCCKHUE 3aHSTHSI, TIPAKTHKYMBI, 18 /4
KOJUIOKBHYMBI M HHBIC aHAJIOTHYHBIC 3aHSITHSI)
J1abopaTopHbie paGoThl -/-
CamocTosiTesibHAsi padoTa BCEro, B T.4.: 36/60
CaMonoAroToBKa 10 TeMaM (pasjiesam) JUCIHUIUTHHBI 36/ 60
BeinosiHeHHE KypcOBOTO MPOEKTa /KypCOBOH pabOTHI - /-
KoHTpoJib (Yachl Ha 3a4eT) -/4
IIpoMexyTOUHAS aTTeCTAIMS 3ayer

[Tpumeuanue: -/- 06vem uacos coomeemcmeeHHoO 05k OUHOU U 3A0UHOU POPM 0OYUeHUs

HI/ICHI/IHHI/IHa pPeAIN3YyCTCs TOCPEACTBOM IIPOBEACHU KOHTAKTHOM pa6OTBI C O6y‘laIOI_I_[I/IMI/IC${

(BKiTIOYAS

IMPOBCACHUEC  TCKYLICTO

06yqa10m1/1xc;m HpOMe)KYTO‘{HOI\/'I aTTeCTal .

B nmponecce OCBOCHUA AUCHUIIIIMHBI

NIHUCTAaHIIMOHHBIC 06p330BaTeJ'ILHLIe TCXHOJIOTHH.

B

nporiecce

OCBOCHHA JAUCHUITIIMHBI

KOHTPOJII ~ YCIIEBAEMOCTH),

oOyyaroruecs

CaMOCTOSITEIbHON

obecrieueHbl

paboThI

MOXXET TPUMEHSATHCS DJIEKTPOHHOE OO0y4YeHue

JTOCTYTIOM K

3J'IeKTp0HHOfIPIH(1)0pMaI.IHOHHO'06pa3OBaTeHBHOﬁ cpeac n 3HeKTpOHHO'6I/I6HI/IOTe‘-IHBIM CHUCTCMaM.

3.2. CopepxaHue IMCOHUILIMHBI, CTPDYKTYPHPOBAaHHOE 110 TeMaM

Inannpyembie

Buapl yueoHoii paboThl

Pe3yabTaThbI KonTakTHas pa6ora =
OCBOCHHHA: «
xon o g o E o Dopmbl
(opmupyemoii g Z ? 5 g TEKyILero
KOHTPOJIsSA
KOMIIETCHIIHH HaumenoBanue pa3ienos, TeM S 29 ; < ( P
H HHAMKATOPBI E E = 3 g HaAaMMEHOBAaHHE
OCTHKEHUSI = E ; S lg OLEHOYHOT 0
KOMIIeTeHIHii = = = g = cpeacTBa)
= 8 =
= o
YK-3: Tema 1. Kondankrosorns kak Hayka, HCTOPHUS ee CooOmenue /
HNYK-3.1., | craHOBJICHUSI H Pa3BUTHSI. IIpe3eHTalUs.
NYK-3.2. Konpnukronornss kak Hayka: O0OBEKT, MpEAMET, IIpaxTuyeckoe
METOJIB, NPUHIUIIBL, (GyHKIHH. 3ajJ1aHue.
MeXIUCIUIUTMHAPHOCTEKOH(DIMKTOIOT HH. 2/05
®opmupoBaHue KOH(IINKTOJIOTHYECKUX nuaei.
OCHOBHBIE MAapaAUTMbl CTAHOBIECHUS KOH(DIMKTOIOTHH
B XIX-XX BB. PazButune OTEUECTBEHHOU
KOH(JINKTOJIOTHH.
MpakTuyeckoe 3anaTue 1.KoHpimkromorus kak Hayka, 2705
HCTOPHS €€ CTAHOBJICHUS M Pa3BUTHSL. '
CamocrosrenbHas pabora 5/8
YK-3: Tema 2. O6uias xapakTepucTuka KoH}IUKTA. 2/05 Coobmenmue /
NYK-3.1, CymHOCTh M THIIOJOTMH KOH(QIMKTOB. DyHKUHH ' [IPE3EHTALUS.




Il1anupyembie Buapl yueoHo#i padoThl
pe3yJIbTaThl KonTakTHas padora =
OCBOCHHUS: <
WOL = g o E s Tg)ol:;‘:;o
(hopmupyemoii g 5 ; 5 > KO']?; poas
KOMIIeTeHIHH HaumeHOBaHuUe pa3esioB, TeM o s ENE v T
M HHIHKATOPBI = = = =) g
AOCTHAEHUS a ; ; § \g OZ‘;::C"THB‘;F)O
KOMIeTeHIIui ) < E s =
g é" ) 8
NYK-3.2. koH(ukTa. [lpuumnbl koH(aMKTOB. KOHQIUKTEI B IIpaxkTnyeckoe
VUCA-mmpe. 3aIaHueE.
[pakTuyeckoe 3ansaTne 2.00mas XapaKTepUCTHKA 2705
KOH(IIUKTA. '
CamocTosiTenbHast paborta 5/8
VK-3: Tema 3. CTpyKTypa 1 AHHAMHKA KOH(INKTA. Coobmenne /
NVyK-3.1, Crpykrypa KOoH(MIHKTAa. XapaKTEPUCTHKAa OCHOBHBIX TIPe3CHTAIIHS.
NYK-3.2. CTPYKTYPHBIX  DJIEMEHTOB KOH(HKTa. J(MHAMHKa [IpakTnaeckoe
KOHQIUKTa. XapaKTepUCTHKAa  OCHOBHBIX  crammii | 2/0,5 3aIaHueE.
pasBuTust KOHQIUKTa. OCHOBHBIE CTPATETHH W TAKTHUKH
noBeaeHus B KoHpiukre. CriocoObl paspeuieHust U
BapUaHTHl KCX0/1a KOH(IUKTOB
IpakTuueckoe 3ansitHe 3.CTpyKTypa W JHMHAMHKa 2705
KOH()JIMKTA. '
CamocrostenpHas pabora 5/8
YK-3: Tema 4. JluuHOCTH B KOH()INKTHOM CooOuienue /
NYK-3.1,, B3aUMOIeCTBUH. Mpe3eHTalusl.
NYK-3.2. OcHOBHBIE ~ MOJENM  TOBENCHUS  JUYHOCTH B [IpakTuueckoe
KOH()JIMKTHOM B3aUMOJEHCTBUM. THIBI KOH(MIMKTHBIX 27105 3aJjaHue.
JIMYHOCTEH. Tunst (TPYIHBIX» JIMYHOCTEM. '
XapakTepuCTHKa CTPATerWil IIOBEJCHUS JHMYHOCTH B
koHpukTe. TakTHKN KOH(IUKTHOTO
B3anMoeiicTBus. KondmukTel B Agile-komannax.
[pakruyeckoe 3ansitue 4. JIMIHOCTS B KOH(QIUKTHOM 2705
B3aUMOJCHCTBHUH. '
CamocrosrenpHas paboTa 5/8
YK-3: Tema 5. BHYTPHUIHYHOCTHBIA, MEKJIUYHOCTHBIA W Coobmenue /
NYK-3.1., | rpynnoBoii KOH(IHMKT. IIPe3CeHTAIHS.
NYK-3.2. Ob6mas XapaKTePUCTHKA BHYTPUJIMYHOCTHBIX IIpakTuueckoe
KOH(JIMKTOB, ux kiaccudukanms. Paspemenne 3a/laHue.
BHYTPHJIMYHOCTHBIX KOH(IUKTOB: (aKTOPHI, CHOCOOBI U
MexaHU3MbLIIOHATHE ¥ NPUYMHBI MEXIMYHOCTHBIX 471
KOH(JIMKTOB. MexaHu3Mbl BO3HHUKHOBEHHMSI
MEXJINYHOCTHBIX KOHQuUKTOB. [Ipemympexnenue wu
paspereHne MEKINIHOCTHBIX
KOH(PIUKTOB.OCOOCHHOCTH KOH(JIMKTOB <« JTHIHOCTH-
rpynmna» U «rpynna-rpymnmnay.llocineacTsus rpynmoBbsIX
KOH()JIMKTOB, BO3MOXXHOCTH ITPOQHUIAKTUKH.
IIpakTnyeckoe 3aHATHE 5.BHYTpHIHYHOCTHBIH, 41
MEKJIMYHOCTHBINA M IPYNIIOBOH KOH(IIHKT.
CamocrosrenbHas pabora 5/10
YK-3: Tema 6. YnpapjeHue KOHQJIUKTAMU M TEXHOJOTHHU Coobmenmue /
NYK-3.1.,, | ux paspeuieHus. MIPE3CHTAIHS.
NYK-3.2. [Monartne  ympaBmeHUsT  KOHQUIUKTOM.  AJTOPHTM IIpakTuueckoe
yIpaBJieHUs KOH(JIMKTOM. [IporHo3upoBanue, 4105 3aJjaHue.
NpeAyNpexaeHue, peryjIupoBaHUE W  pa3pelieHue ’
koH}puukTa. DdexkTnBHOE OOIIEHHE U PalHOHAIHHOE
MIOBE/ICHHE B KOH(IIMKTE. ACCEPTHBHBICH IEPETOBOPHEIC
TEXHHKH.
IIpakTHyeckoe 3ansitue 6. YrpasieHne KOHQIMKTaMA 4105
1 TEXHOJIOTUH X pa3pelIeHHsI. '
CamocrosrtenbHas padborta 5/8
YK-3: Tema 7. Cnenmnpuka KOH(PIMKTHBIX CHTyaluil B Coobmenue /
HNYK-3.1., | pa3auuHbIX chepax. 2/05 IIpe3eHTalUs.
NYK-3.2. Msuoroo6pazue KOH(IMKTOB B COBPEMEHHOM MHpE. ' IIpaxkTuyeckoe
CemeliHble KoH(UKTHL. TpyoBbIe 3a/laHue.




Il1anupyembie Buapl yueoHo#i padoThl
pe3yJIbTaThl KonTakTHas padora =
OCBOCHHUS: < ®
— o g o E o 0pPMBI
dopmupyemoii s 2 S B3 Tekymero
= Qo @ KOHTPOJIS
KOMIICTCHIHH HaumenoBanue pasaeinos, TeM S ;3 = ; <
M HHIUKATOPBI E g = 5 S (HanMeHOBaHMe
JOCTHIKEHHUST a ; ; S lg OLEHOYHOTO
KOMIIEeTeHIHii ) < = g =9 cpejcTBa)
= é“ £ =
@)
koH(MKTHL[lenarornueckue KOHQIMKTHL. DTHUUECKHIE U
PENIUTHO3HBIE koH(pmmkTeL[TomuTHIeCcKNE u
MEXTOCyIapCTBEHHEBIE KOH(JIAKTHL. ITpobmemst
KOH(IIUKTa B chepax yIpaBICHHUS U MIPaBa.
[pakTuyeckoe 3anatue 7. Crermuduka KOHGIUKTHBIX 2705
CUTYAITHii B pPa3IMUHBIX chepax. '
CamocTosiTenbHast paborta 6/10
HUTOIO | 18/4 18/4 36/60

IMpumMeuanue: -/- 06vem 4aco8 COOMEEMCMEEHHO OIS OHHOU U 3A0UHOU POPM 0OVUeHUS




4. METOANYECKHUE YKA3AHUA JJIA OBYYAIOIIHUXCA IO OCBOEHHIO
JUCIHUIIVINHBI

4.1. Oo0ume MeTOIMYeCKue peKoOMeH AU no O0CBOEHHUIO
JAUCHHILUTAHBI,00pa30BaTeIbHbIe TEXHOJIOTHH

JlucuuiuinHa — peanu3yercss  MOCPEACTBOM  INPOBEACHHMS  KOHTAaKTHOM — paboTel ¢
o0yJaromuMUCs(BKIIOYasl TPOBEJICHHE TEKYIIEro KOHTPOJS YCIIEBAEMOCTH), CaMOCTOSTEIBHOM
paboThI 0OYUYAIOIIMXCSIH TPOMEKYTOUHOM aTTECTAINH.

[Ipy npoBeneHWM y4YEOHBIX 3aHATHA 1O JAUCHUIUIMHE O00ECHeUnBacTCS pPa3BUTHE
yoOYyYaromuxcss HaBBIKOB KOMAaHIHOH paOOThl, MEXKIUYHOCTHOM KOMMYHHUKAIMH, TPUHSITHS
PCLICHUIT,TMICPCKUX Ka4eCcTB (BKJIIOYAs TMPOBEICHHE WHTCPAKTUBHBIX JICKIHH, TPYIIIOBBIX
JIMCKYCCHI, POJICBBIXUTP, TPEHUHTOB, aHAIN3 CUTYallMii ¥ MMUTAIIMOHHBIX MOJIEIICH, MperoiaBaHue
JUCHUIUTMHEL B (DOpMEKypca, COCTAaBICHHOTO Ha OCHOBE pPE3yJbTaTOB HAYYHBIX MCCIIEOBAaHUM,
NPOBOJIUMBIXYHHBEPCUTETOM, B TOM 4YHCI€ C YYE€TOM pPETHOHAIBHBIX  OCOOCHHOCTEH
npodeCcCHOHATLHONAEATEILHOCTH BBIITYCKHUKOB U MMOTpeOHOCTEl paboToaarenei).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
o0pa3oBaTeIbHbIX TEXHOJIOTHIA:

—  0aNIbHO-PElmuUHe08as MEXHON02USL OYEHUBAHUSL,

—  9JeKmpOHHOe 0byueHue,

—  penpooyKmugHvie mexHoi0uu,

—  MexHoN02UU pa3susauie2o 0oyueHus;,

—  ungopmayuonnvie mexnonoeuu:Miro, Google-ooxymenmei, Zoom.

JIns OLIEHKW 3HaHWI, yMEHHi, HABBIKOB U YPOBHS C(OPMHUPOBAHHOCTH KOMIICTCHIIMU
NOJUCIUIUIMHE  TIPUMEHSIETCS  Oa/UIbHO-PCUTHUHIOBasi ~ CHCTEMa  KOHTPOJS M OICHKH
yCIIEBaEMOCTUCTYICHTOB. B OCHOBY Oa/sIbHO-PEUTHHTOBOM CHCTEMBI IOJIOKEHBI HPUHIUIGI, B
COOTBETCTBUHM CKOTOPBIMH (DOPMUPOBAHHE PEUTHHra CTYJISHTA OCYIIECTBISETCS B XOJ€ TEKYIIETO
KOHTPOJISTyCIIeBaeMOCTH. MakcuManbHOe KoiryecTBo OamoB B cemectpe — 100.

4.2. MeToauyeckne YyKa3aHUsl JIsi OOYYAIOLIUXCS 1O OCBOEHHK) JTHCHHILIHMHBI
HA3aHSATHSAX JEKIHOHHOTO THIA

Jlexyuonnvlii  Kypc — npeononazaem — CUCMEMAMUSUPOBAHHOE — U3LONCEHUE  OCHOBHBIX
BONPOCOBMEMAMUYECKO20 NIAHA. B X00e NeKyUuOHHbIX 3aHAMuUil pACKpbl8aiomcs 6a308ble 6ONPOCHL 8
PAMKAXKAACOOU membl oucyuniunvl. QO03HAUAIOMCsL KIOUesble ACNeKmbl mem, d maxice 0eiarmest
AKyenmol HaHauboee CLONCHbIC U BANCHBIE NOTONCCHUS U3YUACMO20 MAMEPUALA.

JIeKIMOHHBIC 3aHSATHS MIPOBOIATCS B MOTOYHOM ayTUTOPHUU c
NPUMEHECHHEMMYJIbTHMEMIHOTO TIPOSKTOpa B BUAE Yy4eOHOW mpeseHTanmu wm B DOUOC
YHHUBEPCHUTETA.

B xo0e nexyuonnvix 3auamuii peKoMeHOyemcs: KOHCNeKMuposaHue yueobHo20 mMamepuadid.
BoszmooicHo sedenue KOHCneKma ieKkyutl 8 6uoe UHMeEIeKmM-Kapm.

Omoenvhvie memuvl npeodnazaromes 0k CAMOCMOAMENbHO20 U3VUeHUsl (KOHCNEeKMUPYIOMCSL).

Mamepuaner  nexyuil  A671I0MCsL  ONOPHOU  OCHOBOU  Olisi  NOO2OMOBKU — 00YHAIOUWUXCSL
KNPAKMUYECKUM 3aHAMUAM U GbINOJIHEHUS 3A0AHUll CAMOCMOAMENbHOUPabomyl, a makdice K
MEPONPUSMUAM — MEKYWe20 KOHMPONsL YCNe8AeMOCmU U NPOMENCYMOUHOU — AMMeCmayuuno
oucyuniume.

4.3. Meroauyeckue YKa3aHusl sl O0y4YalOIIUXCHA IO OCBOCHUIO IUCUUILIMHBI HA
J1a00pPATOPHBIX PadoOTaX (He npedycMompero y4eOHbIM NIAHOM,).

4.4, MeTtonnuyeckue YKa3aHus [Jisi O0Oy4arOIIUXCSl MO OCBOEHUIO THCHUILUIUHBI Ha
3aHATHAX CEMHUHAPCKOT0 THNA/ HA MPAKTHYECKUX 3aHATHAX

Ilpakmuueckue  (cemunapckue)  3aHamus  NpPeOCmMasnsaOm  coool  Oemaru3ayuo
JIEKYUOHHO20MEOPEeMUYECKO20 MAMePUAId, NPOBOOSMCL 8 YeAX 3aKpenieHus Kypca U 0Xeamuléaion
6ce ocHosHvlepasdenvl. OCHOBHOU (HOpMOL NPOBeOeHUs. CeMUHAPO8 U NPAKMUYECKUX 3AHAMULL
a61emcs00cyxcoenue Haubonee NpoOIEMHBIX U CLONCHBIX BONPOCO8 NO OMOENbHbIM MmeMam, d
maxaice peuteHue3a0ay u pazoop npumMepos u Cumyayutl 8 ayOUmopHsuIxX YCa08UsLX.



Ipakmuueckue (cemunapckue) 3aHAmMuUs 00Y4AIOWUXCS 0OECNeYU8aAIOm:

—  NPOBEPKY u ymoyHeHue 3HAHUl, NOIYYEHHbIX HA TeKYUAX,

—  paszeumue yMeHUll U HA8bIKO8 NOO2OMOBKU U 8bICIYNIEHUSA C OOKAAOAMU, COOOUJeHUAMU,
npe3eHmayusmu,

—  00cyscOeHue 80NPoCco8 no yueOHoMy Mamepuany OUCYUNIUHbL,

—  GbINOJIHEHUEe U AHAIU3 NPAKMUYECKUX 3a0AHULL

—  nodgedeHue Uumo2o8 3aHAMull No PetmuHe080l cucmeme, CO2NACHO MEXHOI02UYEeCKOU
KApMeOUCYUNIUHbL.

IIpakmuyeckue 3aHAMUS OP2AHUZYVIOMCA, 8 MOM YUCTLe 8 YOpMe NPAKMUYECKOU NOO20MOBKU,
KOMOopas npedycmampusaem yuacmue 00y4aroumuxcsi 8 8bINOJHEHUU OMOeIbHbIX 1eMeHmo8 pabom,
CBAZAHHBIX ¢ OyOywell npoghecCUOHATbHOU 0esimelbHOCHbIO.

[IpakTryeckasi MOATOTOBKA MPEIyCMATPUBACT BBITIOJHEHUE MPAKTHUECKUX 3aJaHUN 110 BCEM
TEMaM.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSITeJIbHOM padoTe 00ydyarommxcst

CamocrosarenbHas paOoTa obOecnednBaeT IOJATOTOBKY OOyYarollerocss K ayAUTOPHBIM
3aHATUSIMM MEPONPUSITUAM TEKYLIErOo KOHTPOJS M IPOMEXKYTOUHOH aTTeCTallud IO H3ydaeMoi
JUCUUIUIMHE. Pe3ynbTaTel 3TOW MOATOTOBKM MPOSBISIOTCS B aKTUBHOCTH OOyYarollerocss Ha
3aHATHUSIX U B KAUECTBEBBIIIOJHEHHBIX MPAKTUYECKUX 3a1aHUN U IPYruX (OpM TEKYIIEro KOHTPOJIS.

CamocrodrenbHas padoTa CTyI€HTOB BKJIIOYALT:

—  u3yueHue y4eOHOU Tumepamypbvl no Kypcy,

—  pabomy c pecypcamu Unmepuem,

—  1n0020MOBKY K NPAKMUYECKUM (CEMUHAPCKUM) 3AHAMUAM,

—  GbINOJIHEHUe NPAKMUYecKux 3a0anuil,

—  1n0020MOBKY K Mecmupo8anuio no memam Kypca,

—  n0020MOBKY K NPOMENCYMOYHOU ammecmayuu no Kypcy.

IIpy  BbIMONHEHUM  3aJaHUM Ui CaMOCTOSTENIbHOW  paboThl  peKOMEeHAyeTcs
MpopadoTKaMaTEepPHAIOB JIEKIIMH 10 Ka)XXI0W MPOUICHHON TeMe, a Tak)Ke M3yYeHUE PEKOMEHIyeMOM
JUTEPATYPHI.

Jnst oOyuarommxcs 1o 3a04HoiM  (opme oOydeHHs caMmocTosiTelbHas  pabora
SBIISICTCSOCHOBHBIM BUJIOM Y4€OHOH 1€ TETbHOCTH.

Jig  oOecriedeHHs  caMOCTOATEIbHOW ~ pabOThl  OOy4arolUXCsl — HCIOJIb3YEeTCs
3IEKTPOHHBIIYUeOHbIH Kypc, co3nannblii B DOC yHuBepcurera http://sdo.tolgas.ru/

4.6. MeToauyeckne yKa3aHusl JJIA BBINOJHEHHS] KYPCOBOIO IpoekTa / padoThl (He
npeoyCMOMPEHO Y4eOHbIM NIAHOM).
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5. YYEBHO-METOJUYECKOE MU HWH®OPMAINUMOHHOE OBECIIEYEHHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOH W /JONOJHHUTEIbHON Y4YeOHOH JHMTEpaTypbl, He00XO0AUMOIl
AJASI0CBOECHMS TMCIHUIIIHHBI

Bcs  nuteparypa, BkiIOYeHHas B JAHHBIM  [epeYeHb, IMPEJACTABICHA B  BUJC
3JICKTPOHHBIXPECYPCOB B 3JIeKTpoHHOW Oubnamorexke yHuBepcutera (OBC). Jluteparypa,
UCTIOJIb3yeMasi B IEYaTHOMBU/IE, MPE/ICTABICHA B HAyYHOH OMOIMOTEKe YHUBEPCUTETa B 00ObEMe He
menee 0,25 3K3eMIUISIpOB HA0AHOTO 00yYaroIIerocs.

OcHoBHas JInTEpaTypa

1. Jmutpues, A. B. Kondaukronorus : yueonuk / A.B. JImutpues. - 4e u3z., nepepad. — Mocksa:
NHOPA-M, 2019. - 336 c. - URL: https://znanium.com/catalog/product/1030865 (mata
obpamienns: 15.05.2021). — Pexxum gocTyma: Ijas aBTopu3. mosb3oBateneii. - ISBN 978-5-
98281-350-3. - TekcT : 2JIeKTPOHHBIH.

2. Kospipes, I'. Y. Kondaukronorus : yueObnuk / I'. M. KospipeB. - 3-¢ u3a., ucnop. U 00, —
MockBa : UHOPA-M, 2022. - 289 c. - (Bwicuiee oOpaszoBanue:bakanaspuar). - URL:
https://znanium.com/catalog/product/1838402 (nara oopamienus: 15.05.2021). —Pexwum gocrymna:
JUTS aBTOpH3. mosb3oBareneii. - ISBN 978-5-8199-0859-4. - TekcT : 37eKTPOHHBIMH.

3. Kondmnukronorus : yueOnuk / A. . Kubanos, U. E. Bopoxeiikun, JI. K. 3axapos, B. T.
Konogaiona ; mox pen. A. SI. KubanoBa. — 2-¢ uzn., nmepepad. u jgon. - Mocksa : UHOPA-M,
2021. - 301 c. - (Bricmiee obpasoBanue:bakanaBpuar). - URL:
https://znanium.com/catalog/product/1228800 (mara oOpamenus: 15.05.2021). — Pexum
JIocTyna: sl aBTopu3. noib3oBatenei. - ISBN 978-5-16-005724-8. - Tekct : 3IeKTPOHHBIH.

4. YyeOHO-MeTOoaHMUeckoe Iocodue 1o aucnmiuinae "KoHduaukronorus" : s  CTYJICHTOB
HampaBiaeHus moaror. 09.03.01 "Wudopmaruka u Bbrumcia. Texnuka', 09.03.02 "Hudopm.
cucrteMbl u TexHomoruu", 09.03.04 "IIporp. umwxkenepus”, 11.03.01 "Paguorexnuxka", 11.03.02
"MHpokOMMYyHHKAIl. TEXHOJOTMM W cuctembl cBsa3u", 15.03.02 "TexHon. MamMHBI H
obopynosanue", 27.03.02 "Ymp. xagectBom", 27.03.05 "Uunosaruka", 29.03.01 "TexHnomnorus
m3nenuii ner.mpom-ctu", 29.03.05 "KonctpyupoBanue wuznenuit ser. mpom-ctu", 43.03.01
"Cepuc", 43.03.02 "Typusm", 43.03.03 "T'octmrmu. nemo", 54.03.01 "dmzaitn", 54.03.02
"JlekopaTuB.-IpUKIaA. HMCKyccTBO M Hapod. mnpomsbiciabl’, 51.03.03  "Cou.-KyabTyp.
nestenbHoCcTh", 39.03.02 "Com. pabota", 42.03.01 "Pexnama u cBs3u ¢ OOIIECTBEHHOCTHIO",
38.05.02 "Tamox. aemo" / IToBomk. roc. yH-T cepBuca (PI'BOY BO "IIBI'YC"), Ka¢. "Corr.-
KynbTyp. AestenbHOcTh" ; cocT. H. B. Jlro6aBuna. - Jlokyment AdobeAcrobat. - TomparTu :
[IBI'YC, 2018. - 504 KB, 52 c. - URL:
http://elib.tolgas.ru/publ/Metod_ KONFLb B 25.10.2018.pdf (mara obOparmtenus: 15.05.2021). -
Pexwum nocryna: ans aBropus. monszoBareneid. - 0-00. - TekcT : 31eKTpOHHBIH.

5. Illapko, ®. U. OOmas kKoH(MAUKTONOTHSA : y4ed.IJsl CTYIEHTOB BY30B II0 HaIlpaBJICHUAM
noarot. "Kondmukronorus", "Menemkment", "Yop. nepconaiom" u "['oc. 1 MyHunum. ymp."
(xBanudukanus (crenens) "Oakanasp") / @. U. [apkos, B. Y. Cnepanckuit ; Poc.akan. Hap.
X03-Ba U roc. ciyxO0sl mipu [Ipesunente PD. - 2-e u3xa. crep. - Mocksa : Jlamkos u K, 2020. -
238 c¢. : tabm. - Ilpmn. - URL: https://znanium.com/read?id=358221 (mara oOparieHwus:
15.05.2021). - Pexxum poctyna: sl aBTopu3. moisib3oBateneit. - ISBN 978-5-394-03585-2. -
TekcT : 3MeKTPOHHBIN.

JlonosHuTeIbHAS JUTEPATYypa

6. Annynos, A. S. Kondaukronorus. Cxembl 1 KOMMeHTapuu : yueb.mocobue / A. 5. Annynos, C.
B. BakianoBckuid. - 3-e u3., mepepad. u jgomn. - Cankr-IlerepOypr : ITutep, 2013. - 304 c. : u. -
(Yuebnoe mocobue). - ISBN 978-5-496-00059-8 : 290-00. - TekcT : HemocpeACTBEHHBII.

7. Ermpec, A. II. Ilcuxonorus koHnguukra : yued.mocodue / A. Il. Erunec. - Jokymentr HTML. -
MockBa :Mock. ¢un.-poMm. yH-T "Cuneprus", 2013. - 312 c. - (YHuUBepcuTeTcKas cepus). -
URL: http://znanium.com/bookread.php?book=451312 (nara oopamenus: 15.05.2021). - Pexum
JoCTyma: sl aBTopu3. monb3oBaTenei. - ISBN 978-5-4257-0110-7. - Tekct : 3IeKTPOHHBIH.
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11.

12.

13.

14.
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3amemnuna, E. A. Kondmukronorus : yue6.mocobue / E. A. 3amemmna. - 2-¢ usa. - JlIokyMeHT
Bookread2. - MockBa : PHUOP [mu gmp.], 2020. - 141 ¢ - URL:
https://znanium.com/read?id=355388 (mara oGpamienus: 15.05.2021). - Pexxum mocryma: ist
aBTopu3. mnoib3oBatene. - ISBN 978-5-369-01082. - 978-5-16-105033-0. - Tekcr
3JIEKTPOHHBIMN.

3onoteix, H.B. Ilcuxomoruss m koudmukronorus : yueb.mocodbme / H.B. 3omoreix, A.B.
Uepnsiea. — Bouarorpan : ®I'bOY BO Bouarorpaackuii I'AY, 2018. - 180 c. - Tekcr :

anektpoHHbii. - URL: https://znanium.com/catalog/product/1041858 (mara oOparieHus:
15.05.2021). — PeskuM mocTyIa: Uit aBTOPH3. IMOJIb30BaTENCH. - TEKCT : 3JeKTPOHHBIA.
JleonoB, H. W. Kondnukromorus : ydebd.mocobwe sl CTYIEHTOB MO CHCIHAIBHOCTH

"Tlcuxonorus" / H. W. Jleonos ; Poc. akan. obpazoBanus. - 2-¢ u3., UCTp. U AOM. - MockBa [u
ap.] : MIICH [u gp.], 2006. - 231 c. : Tabn. - (bubnuoreka ncuxosnora). - [Ipui. - ISBN 5-89502-
511-0. - 5-89395-541-2 : 147-30. - TekcT : HEMOCPEICTBEHHBIH.

Jykun, 0. ® Koudaumkronorus: ympasienue koHpaukramu: Managementoftheconflicts :
yueb.uis By30B / FO. @. Jlykun ; [Tomop. roc. yu-t um. M. B. JlomonocoBa. - MockBa : Akaj.
[Tpoekt [u ap.], 2007. - 799 c. : un. - (Gaudeamus.YueOnuk ns By3oB). - ISBN 978-5-8291-
0857-1. - 978-5-902358-84-8 : 329-00. - TekcT : HeMOCPEACTBECHHBIH.

CoBpemeHHbIN clioBapb 1o KoHbuukTonoruu : yuebd.nmocooue / C. b. Hukonoma, B. U.
HoBocensrieB, B. A. CsetnioB [u ap.] ; Hayd. pea. B. A. Csernos ; Poc. akan. obpa3oBaHus,
Mock. MCHXO0JI.-COIl. YH-T. - 4-¢ u31., cTep. - Mocksa : @aunTa [M Ap.], 2017. - 432 c. : un. -
ISBN 978-5-9765-1612-0 : 480-00. - Tekct : HEMOCPeACTBEHHBIH.

Copoxkuna, E. I'. Kondnukronorus B colpaibHOil paboTte : y4el.a1s By30B 10 HampaBICHUSIM
noarotT. "Coir. padora", "Yp. nepconanom" (kpanmudukanus "0akanasp") / E. I'. Copokuna, M.
B. BnoBuna. - 2-¢ u3n., crep. - Jokyment read. - Mocksa : Jlamkos u K, 2020. - 282 c. : uin.,
tabi. - (YueOHble w3maHuWs s OakamaBpoB). - CioB.TepMuHOB. - [IpakTukym 10
koH(paukromoruu. - URL: https://znanium.com/read?id=358457 (nata obpamienus: 15.05.2021).
- Pexxum nocryma: juis aBropu3. monmb3oBateneil. - ISBN 978-5-394-03557-9. - Tekcr :
3JIEKTPOHHBIMN.

CrenanoB, E. WM. CospemeHHaskoHpnukronorus: OOmue MoaXoabl K MOJEIHPOBAHUIO,
MOHHUTOPHHTY U MEHEKMEHTY COLMAJIbHBIX KOH(PIUKTOB : y4e0.mocodOue Mo HampaBICHUIO
"Kondmukronorus" / E. . Crenanos. - U3n. crep. - Mocksa : JIKU, 2015. - 176 c. - ISBN 978-
5-9710-1376-1 : 255-00. - TekcT : HemoCPeACTBEHHBIN.

5.2. TIpodeccuonanbHble 0a3bl JaHHBIX, HMH(OPMALUOHHO-CIIPABOYHbIE CHCTEMBI,

HHTEpPHeT-pPecypchl

1.

eLIBRARY.RU : HayuyHas snexkTpoHHass O6ubnuorteka : caifit. — Mocksa, 2000 - . — URL :
https://elibrary.ru (mara o6pamenus: 13.05.2021). — Pexum goctyma: Ui 3aperucTpUp.
[OJIb30BaTeIeH. — TEKCT: DJIEKTPOHHBIN.

'APAHT.RU :mnbopM. — npaBoBoii noptan : caidt / OOO «HIII «"APAHT-CEPBUC». —
Mocksa, 1990 - . - URL: http://www.garant.ru (mata o6pamienus 13.05.2021). - Tekct :
AIEKTPOHHBIN.

Ennnoe okHO g0ocTyma kK oOpa3oBaTeiabHbIM pecypcam : caidT. - URL:http://window.edu.ru/(nara
obpamenus: 13.05.2021). - Tekcr : 3IEKTPOHHBIN.

Omnnaitn Maitaamoanmnuar @ caiit. — URL : https://www.mindmeister.com/ru (1ata oOparieHus:
13.05.2021). — TekcT : 2MEeKTPOHHBIH.

Icuxonornueckue Tectsl OHJIAMH : caiit. — URL : https:/psytests.org/ (nata o6pamenus:
13.05.2021). — TekcT : 2MeKTPOHHBIH.

Yuusepcuterckas nnpopmannonnas cuctema POCCUS : caiit. - URL:http://uisrussia.msu.ru
(mara oopamienus: 13.05.2021). - TekcT : 3MEKTPOHHBII.

@enepanbHas ciayx0a rocylapcTBEHHOW CTAaTHUCTUKM @ caift. - Mocksa, 1999 - . - URL:
http://www.gks.ru/ (nata oopammenus: 13.05.2021). - TekcT: 3MeKTPOHHBIH.

OnekrpoHHas 6nbnmoredHast cuctemMa [10BOIKCKOTO TOCY/1apCTBEHHOTO YHHBEPCUTETA CEPBUCA
: caiit / ®I'BOY BO «IBI'YC». — Tomestty, 2010 - . - URL :http://elib.tolgas.ru(nara


http://www.garant.ru/
http://window.edu.ru/
http://uisrussia.msu.ru/
http://www.gks.ru/
http://elib.tolgas.ru/
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obpamienns 13.05.2021). - Pexwum pgocTyma: Ui aBTOPH3. IMOJb30oBareieit. - TekcT
JJIEKTPOHHBIN.

9. DnekTpoHHO-OMOMMOTEUHas cucTema Znanium.com: cait / OO0 "3HAHUYM". — Mockaa,
2011 - . — URL :https://znanium.com/ (mzata obpamenus 13.05.2021). - Pexum mocryna: st

aBTOPU3. MOJIb30BATENICH. - TEKCT : AJEKTPOHHBIN.

10. DnexkrponHo-6ubmmoTeunas cucrema Jlaue: caiir / OOO "OBC JIAHbB". - Mocksa, 2011 - . -
URL.: https://e.lanbook.com/ (mara o6pamienus 13.05.2021). - Peskum pocryma: Ui aBTOPHS.
IIOJIB30BaTENEH. - TEKCT : AJIEKTPOHHBIN.

5.3. [IporpammHoe obecnieyenune

Nudopmannonnoe obecrneyeHneydyeOHOromnponecca Mo IUCHHUILUIMHE OCYLIECTBISETCA C

I/ICHOJ'IB3OBaHI/IeMCJ'IeI[}’IOIHGFOHporpaMMHOFOO6€CH€‘I€HI/IH (J'H/II_ICHSI/IOHHOFO n CBO60,Z[HO
pacIpoCcTpaHsieMOro), B TOM YKCJIE OT€YECTBEHHOIO MPOU3BO/ICTBA:
Neni/mm HaunmeHoBaHnue YciaoBus gocryna

1 Microsoft Windows W3 BHYTPCHHEH CETH YHUBEpPCHTETA (JINIICH3MOHHBIH JI0TOBOD)

2 MicrosoftOffice 13 BHYTPEHHEH CeTH YHUBEpCcHUTETa (JIMIICH3NOHHBIIN I0OTOBOD)

3 Koncynbrantlliroc 13 BHYTPCHHEH CETH YHUBEPCUTETA (JIMIICH3HOHHBIN IOTOBOD)

4 CA0 MOODLE 13 000 TOYKH, B KOTOPOH MMeeTcs TOCTyI K ceTn MiHTepHeT

(JIMIICH3MOHHBIH JOTOBOP)



http://www.garant.ru/
http://www.garant.ru/

6. ONMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bl, HEOBXOIUMOM 15
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLHECCA 11O JUCHUIIVIMHE

ITomemenus npencTaBisAoT co00il yuyeOHbIe ayIUTOPUM AJIS MPOBEACHUS YYEOHBIX 3aHSITHH,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoOd JUCIMIUIMHBI, OCHAIEHHBIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH 00y4EHUS.

3aHATUSA JIEKIMOHHOIO THMA. YuYeOHble ayAUTOPUHM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMIUIEKTOBaHbI MEOENIbIO U TEXHUYECKUMU CPEICTBAMU 00yUEHUs], CILY KALIUMHU JJ1s1 IIPEACTaBICHUSA
yueOHoIi nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(mpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), ydeOHO-HArJsIHble IMOocoOus (Tpe3eHTalud 10 TeMam
JeKIMii), obecrneynBaroue TeMaTUYeCKUe WIUTIOCTPAlMM, COOTBETCTBYIOIIME NaHHOH Iporpamme
JVCLIUATUTAHBL.

3aHATHS CEeMHUHAPCKOr0 THNA. Y4eOHbIC AayAUTOPUM JUIsL 3aHATUH CEMUHApCKOro THIIA
YKOMIUIEKTOBAaHBI MEOENIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KALTUMHU IJIs1 TIPEACTABICHUS
yueOHOI nHpopMalK (CTallMOHAPHbIE UM IEPEHOCHBIE HA0OPhI JEMOHCTPALMIOHHOI'O 000PYA0BaHUS
(IpoeKTOop, 9KpaH, KOMITbIOTEP/HOYTOYK).

JlaGopaTopHblie padoThl (He npedycmompersl yieOHbIM NIAHOM).

IIpome:xxyToyHast arrecraums. Jnd 1NOpoBeIeHHs IIPOMEKYTOYHOM AaTTECTAllMM 110
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAILEHHbIE KOMIIBIOTEPHOM TEXHHMKOH C
BO3MOXXHOCTBIO TOAKIIOUEHUS K ceTtu «VMHTepHeT» M obecrieueHueM JocTyna B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYI0  CpeAy  YHUBEpCUTeTa  WM/MIM  y4yeOHble  ayJUTOpPHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMH O0yUECHHUSI.

CamocrosiTeibHasi pa0ora. IlomemeHuss Juisi caMOCTOSATENBHOM pPabOThl  OCHAIEHBI
KOMITHIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO TMOJKIIOYEHUS K ceTd «VHTepeHeT» W JOCTyIoM K
JIEKTPOHHOW  MH(OpMaIMOHHO-00pa30BaTeNbHOW — cpeie  yHMBepcuTera. Jljis  opraHusaunuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

— KOMIIbIOTEPHbIE KJIACCHl YHUBEPCUTETA;

— Oubmmoreka (Menmasan), UMeEOImAs MecTa Juid  OOYdYalOmIMXCs, OCHAICHHBIC
KOMIIBIOTEpPAMHU € AOCTYIOM K 0a3aM JaHHBIX U ceTu «HTepHET».

JIeKTpPOHHasi HH(opManMoOHHO-00pa3oBaTebHas cpena yuusepcurera (AHOC).

KaxpiiioOyuaromuiicsBTe4eHUEBCEroneprno1a00yueHusi00ecrieueHuH MBI 1y IbHBIMHEOT paH
MYEHHBIM JOCTYIIOM K O3JIGKTPOHHOH WH(OPMallMOHHO-00pa30BaTeIbHON Cpelie YHUBEpCUTETa
(BUOC) http://sdo.tolgas.ru/ u3 n0O0KH TOUYKH, B KOTOPOM HMeeTCs AOCTYN K HH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «VHTepHeT», Kak Ha TeppUTOPUH YHUBEPCUTETA, TaK U BHE €€.

OUOC ynuBepcuteTa 00eCrneynBacT:

— JOCTYyH K y4eOHBIM IUIaHaM, pabouuM IporpaMMaM JUCHMIUIMH (MOJysei), mporpaMMam
NPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJICKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOyJeil), mporpaMMax MpakTuK;

— (opMHUpOBaHME IEKTPOHHOIO MOPTHOINO 00yUarOIIErocsi, B TOM YHUCJIE COXPaHEHUE €ro
paboT U OLIEHOK 32 3TU PaOOTHI.

B cnywae peanuzauuu 00pa3oBaTeIbHOM MHPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHOoNorui DMOC nomoaTHUTEIBHO 00ecIeunBaeT:

—  (uxcanurio xoaa 00pa3oBaTENLHOIO MpPOIECCa, PE3YIBTATOB MPOMEXYTOUHON aTTeCTalluu U
Pe3yJIbTaTOB OCBOEHMSI 00pa30BaTEIbHON POrPaMMBbIL;

— TpoBeleHUE Y4YeOHBIX 3aHATUH, MPOIENyp OLEHKH pPE3YJbTaTOB OOYYEHHs, peau3arius
KOTOPBIX  TNPEIyCMOTpEHa C  TNPUMEHEHHEM  DJIEKTPOHHOTO  OOy4YeHMs,  JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

— B3aUMOJICHCTBHE MEXJy Y4YaCTHHKaMU OOpa30BaTeIbHOrO THpolecca, B TOM YHCIE
CHUHXPOHHOE U (MJIN) aCHHXPOHHOE B3aUMOJICHCTBUS MOCPEACTBOM ceTH « HTepHEeT».



13

1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabodvas MporpaMMa IUCIUILIMHBI MOXKET OBITh aJanTUpOBaHa s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE ISl JUCTAHIIMOHHOTO oOy4eHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyICHTA
(ero 3aKOHHOTO TIPEICTABUTENS) W 3aKIIOYECHHUE TICHUXOJIOT0-MEANKO-TIEAArorndecKo KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOy4aromierocs) a JUisi WHBAIKMIOB TakKKe B COOTBETCTBUH C
WHAUBUIYAILHON TIpOrpaMMoOi peabuanTaui HHBAJIM/A, MOTYT TIPEIaraThCs CICIYIOIINE BApUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHH:

— JUIS JIMI C HAPYIICHUSIMU 3pPCHUS: B Me4aTHOW (opMe yBEIMYCHHBIM mpudToM; B hopme
3JIEKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiina (mepeBoa yueOHbIX MaTepHalioB B ayaunodopMmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUIYAIbHBIC 3a]]aHUS U KOHCYJIbTAIINY;

— JUISl TUI] ¢ HAPYIICHUSMH CIyXa: B Me4aTHOH ¢opme; B PopMe JIEKTPOHHOTO JTIOKYMEHTA;
BUJICOMATEPHANIBI  C  CYOTHTpaMHW;  HWHIWBHIyaJIbHBIC  KOHCYJIbTAIlMM C  TPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIC 3a]JaHHUS U KOHCYJIbTAIINY;

— JUTsl JIUI] ¢ HApYIICHUSMHU OIIOPHO-JIBUTATEIFHOTO armapara: B me4atHoi gopme; B hpopme
AJIEKTPOHHOTO JOKYMEHTa; B popme ayauodaiina; WHINBHUyaTbHbIC 3aJaHUSI U KOHCYJIbTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEACTB) JJIA
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue moKa3aTejeii W KpPUTEPHEB OIEHUBAHMS KOMIETEHUIMiIi Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCLUIIIIMHE TPUMEHSETCS OallIbHO-PEUTHHTOBas CHCTEMa KOHTPOJA M OIICHKH YCIEBaeMOCTH
CTYIEHTOB. B OCHOBY Oa/TbHO-pEHTHHTOBOM CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPHIMU (DOPMUPOBAHHE pEHUTHUHTA CTYACHTA OCYIIECTBIISICTCS B XOJ€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

IIkaja oneHKH pe3yJabTaTOB 0CBOEHHSI AUCHUILJIMHBI, C()OPMHPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
Ikanbl OleHKH YPOBHS
®opma nposeenus cdmpanOBal;Hocnl IIIkana oeHKH YPOBHS OCBOEHHUSI THCIUIIJIHHBI
NPOMEKYTOUHOI . Pe3yJabTaTOB 00yUeHHS —
arrecTranuu pOBgeiz(;mana 100 GanbHas 100 GanbHas o (bagné’:a; H;E::i;ﬂ Hem:)()];g);g Z;{HH
2! . mikana, % mikana, % e PCHLHD p
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJICTBOPUTEIHHO» / 3 3a4TEHO
3auer
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo umozam mexyweil ycnesaemocmu CMyOeHmy Modxcem OblMb BbICMABIeHA OYeHKA NOo
APOMENCYMOUHOU ammecmayuu 8 COOMEeMmCcmaul 3a HAOPAHHLIMU 34 cemecmp 6aniamu (no
HakonumenbHoMy petmunzy).Cmyoenmam, HAOpaguwum 8 xooe meKyuee0 KOHmpos ycneeaemocmu
no oucyunaure om 61 0o 100 6annos u vinorHuUSWUM BCe 0bsA3amebHble 8UObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, N0 peuleHuro npenodasamelisi 6e3 NPOXOHCOEHUS NPOMEINCYMOYHOU ammecmayuu
8bICMABTIAEMCSL OYEHKA 8 COOMBEMCMBUU CO WIKANOU OYEHKU Pe3YIbmamos 0C80eHUs OUCYUNTUND.

Pe3ynomam o0yyenua cuumaemcsa c@opmuposanHnvim (NOGbLIUIEHHBLIL YPOGEHbL), eclu
meopemuyecKoe Co0eplHcanHue Kypca 0C80€HO NOTHOCMbIO, NPU YCMHbIX c00ece008anHusx cmyoeHm
ucuepnvigaowe, Nocie008amesbHo, YemKo U J02UYeCKU CMPOUHO uzidzaem Y4eOHbulll Mamepua,
CB0000HO CHpABNIAEMCA C 3A0a4amu, BONPOCAMU U OpPYUMU BUOAMU 3A0AHUL, MPedVIOWUX
NpUMEHeHUs 3HAHUL, UCNONb3Yem 8 omeeme OONOTHUMENbHLIL Mamepuai, 6ce npedyCMOmpeHHbvle
paboyell y4eOHOU NPOSPAMMOU 3A0AHUS BbINOJHEHbL 6 COOMBEMCMEUU C VCMAHOBIEHHbIMU
mpebo8aHuaAMY, CMyOeHm CHOCOOeH aHAIU3UPOBAMb NOJYYEHHble pe3ylbmamvl, Nposeisem
CAMOCMOSAMENbHOCMb NPU 8bINOJIHEHUU 3A0AHUL, KAYeCmB80 UX 8bINOJIHEHUS OYEHEeHO YUCIOM Oallos
om 86 0o 100, umo coomeemcmeyem HOBLIUEHHOMY YPOBHIO CHOPMUPOBAHHOCU DE3VIbIMAMO8
00yueHusl.

Pesynomam obyyenusa cuumaemca copmuposannvim (NOpo2oGvlii  ypoeens), eciu
meopemuyeckoe Co0eplHcanHue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX cO0ece008aHusx cmyoeHm
nOCe0068amMenbHO, YemKO U JI02UYeCKU CMPOUHO uslazaem YYeOHull Mamepuain, CHnpagisiemcs c
3a0auamu, BONpPocamu U OpyeuMu UOAMU 3A0AHUL, MPedYIOWUX NPUMEHEeHUs 3HAHUL, 6ce
npeoycmMompenHvle paboyell y4eOHOU NpopamMmol 3a0anus 6bINOJIHEHbl 6 COOMEEMCMEUU C
VCMAHOBNEHHbIMU MPebOBaAHUAMY, CMYOEHM CHOCOOeH AHANUZUPOB8AMb NOTYYEeHHble pPe3VIbMAambl,
nposAeuAiem CamoOCMOAMENbHOCMb NPU BbINOIHEHUU 3A0aHULl, KA4ecmeo UX BblNOJHEHUS OYEHEeHO
yuciom oannoe om 61 0o 85,9, umo coomeemcmaeyem nopocosomy YPOBHIO CEHOPMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pe3ynomam obyuenus cuumaemcsa Hec@oOpMUPOBAHHBIM, eClu CHMYOeHm NpU GblNOJIHEHUU
3a0anull He OeMOHCMpUpyem 3HAHUL YYeOHO20 Mamepudand, OONycKaem OWUOKU, HeY8ePeHHO, C
OonvuuUMU  3aMPYOHEHUAMU  BLINOJIHAEM 3A0aHUs, He OeMOHCMPUpyem HeoOX00UMbIX YMeHULl,
Kauecmeo 6bINOJIHEHHbIX 3A0aHULL He COOMEEemcmayem YCmaHoB8IeHHbIM Mpebo8anUaIM, KAuecmseo ux
8bINOIHEHUS OYEHEHO YUCIOM 6annoe Hudce 61, umo coomeemcmeayem 00NOPO208OMY YPOBHIO.
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@opMBbI TEKYLIEr0 KOHTPOJISl yCIeBAeMOCTH

KomamgectBo KommuecTBo 6amios Makc. Bo3M.
DopMBbI TeKYIIEr0 KOHTPOJISI
KOHTPOJIBHBIX TOYECK 3a | KOHTP.TOUKY KOJI-BO 0aJJIOB
CooOrmieHue / mpe3eHTanms 8 5 40
[IpakTHyeckoe 3a1aHue 6 10 60
100 6a10B

Cucrema OLICHHNBAHUA npeacrasjicHa B QJICKTPOHHOM y‘le6HOM Kypce I10

mucruruinaehttp://sdo.tolgas.ru/.

8.2. TumnoBble KOHTpPOJIbHBbIC 3aJaHUs WM HHble MarTepuansl aua TEKYIIET'O

KOHTPOJIA YCIIEBAEMOCTH

8.2.1. TunoBble 3aJaHUsl K MPAKTHYECKHM (CEMUHAPCKUM) 3aHATUIIM

IIpumepHbIe TeMbI COOOIIEHHH / IPe3eHTaAnNH

HpaKTI/I‘leCRO(') 3aHATHE I.KOH(b.]'II/IKTOJIOFHﬂ KaK HayKa, HCTOPpHUA €€ CTAHOBJICHUA U Pa3BUTHUS.

1.
2.
3.

4.
S.
6.

Kondaukronorus, ee 00beKT, MpeMET, METO/IHI.

Kondmkronorus B cucteMe HayK.

Hcropust Boz3pennit Ha KOHQUMKT (AHTHYHOCTB, CpenHue Beka, Bospoxnenue, Hosoe
BpeMsl).

[Tcuxomoru4eckuii NoAxXo ] B KOH(DIMKTOIOTHH.

Conmonornyeckuii Noaxo/1 B KOH(PIMKTOIOTHH.

OteuecTBeHHas! KOH(IMKTONIOT U

IIpakTnyeckoe 3ansaTHe 2. O0IAas XapaKTePUCTUKA KOHJIUKTA.

1.
2.
3.
4.
5.

CymHocTh KOH(IUKTA.

OCHOBHBIE THITOJIOTUN KOH(DINKTOB.
OyHKIUY KOHDIMKTA.

[TprunHBI KOH(IUKTOB.

[Tpobnema u npoTuBOpeure B KOH(MIUKTE.

IpakTnyeckoe 3ansaTue 3. CTpPyKTypa M TMHAMHKA KOH(INKTA.

1.
2.
3.
4.

CrpykTypa KOH(IMKTA: OCHOBHBIE 3JIEMEHTHI.
JnHaMuka KOH(IUKTA: OCHOBHBIC CTA M.
Crioco6b! pa3penieHns KOHQIJIUKTA.

Ucxon konduukra.

IIpakTyeckoe 3ansaTHe 4. JINYHOCTH B KOH(PJIMKTHOM B3aHMO/JCHCTBHH.

1.
2
3.
4.
5

6.

Tunsl KOHQIUKTHBIX JTUYHOCTEN.

THUIBI «TPYIHBIX» JTUYHOCTEN.

Mopnenu noBeaeHus INYHOCTH B KOH(IIUKTE.
Crpareruu noBeieHNs TUYHOCTH B KOH(IIUKTE.
TakTUKHU KOH(IMKTHOTO B3aUMOJIEHCTBUS.
Kondgukte B Agile-komanax.

IIpakTuyeckoe 3aHATHE 5. BHYTPUIMYHOCTHBIN, MEKIUYHOCTHBIH M IPYNNOBOH KOH(JIMKT.

ook wdE

7.

OO11ast XapakTepUCTHKA BHYTPHIINYHOCTHBIX KOH(DIUKTOB, UX KiaccuduKaius.
Pa3penienre BHyTPHUIMYHOCTHBIX KOH(MIUKTOB: (PaKTOPHI,CIIOCOOBI M MEXaHU3MBI.
[ToHsATHE M TIPUYHHBI MEKIIMYHOCTHBIX KOH(IMKTOB.

[Ipenynpexaenue U pa3pereHne MeXINIHOCTHRIX KOH(IMKTOB.

Oco0eHHOCTH KOH(IUKTOB «JIMYHOCTh-TPYIIIay.

OCO0EHHOCTH MEXTPYIIOBBIX KOH(PIUKTOB (KOH(IUKTBI «TPpYHIa-TPYIIIay).
[TocnencTBust TPYMITOBBIX KOHMIMKTOB, BO3MOXHOCTH TIPOPHIAKTHKH.

IIpakTHyeckoe 3ansTHE 6. YrpaB/jieHUe KOH(PIMKTAMM M TEXHOJIOTHH UX pa3pelleHusl.

1.

o

VYnpasienne KOH(DIUKTaAMH: TPOTHO3UPOBAHME, TPEAYNPEKICHHE, PpErylIupoBaHUE U
paspelieHue.

VYoexaeHne Kak cpeacTBO MPEAOTBPAILCHNS M Pa3pemIeHns] KOH(INKTOB.

TexHonornu 3pGeKTUBHOTO OOIIECHHS U PALMOHAIBHOTO MTOBEICHUS B KOH(IIUKTE.
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4. TexHOJIOTUs MPOBEJCHUS IEPErOBOPOB B KOHQIMKTHOM B3aUMO/ICHCTBHH.

5. AccepTHBHbBIC TEXHUKH B U3JI0KEHUHU CBOEH MO3UIMH B YCIOBUSAX KOH(IIMKTA.

6. TexHomnorus BeIpaOOTKH B3aUMOBBITOJTHBIX MPEIOKEHUN B KOH(IIUKTE.
IIpakTnyeckoe 3ansaTHe /. Cnenn(uka KOHPINKTHBIX CUTyalluii B pa3jJM4HbIX cdepax.

1. CeMelHBICKOH(IUKTHI.

2. TpynoBBICKOH(IUKTHL.

3. Ilemaroru4eckueKOH(IIUKTHI.

4. DTHUYECKHE U PEIUTHO3HBIEKOH(IUKTHI.

5 [Honutnyeckue u MEKTOCy1apCTBCHHBIC KOH(l)J'II/IKTI)I.

IIpuMepHBbIe NPaKTHYECKUE 32 JaHUS

3ananue 1.

Haiigute teket i Buaeo muda uiu jereHasl. Busyanusupyiite ero, coctaBuB OJ0K-CXEMY.
[Ipoananu3upyiite: y4aCTHHKH, CIOXKET, UX NCHCTBUSA, OKOHYAHHWE KOH(IUKTA, BO3MOKHOCTH €ro
pEeAYIPEKICHHUS.

3aganue 2.

Bcenomuute npoussenenue A. C. [Tymkuna «Cka3ka o peidake u ppiOke». B pe3ynbTare Kakux
JeMCTBUH TepoeB MPOoU30LIa dcKananus KoHpukra? CocTaBbTe CXEMy U ONHIINTE ICKAIAIUIO IO e
XapaKTEPUCTUKAM.

3aganmue 3.

[IpoBenuTe ananu3 KOHGIUKTA:

1. Kordmukrorensl. TUMONOTHS KOHPIUKTOTCHOB.
2. «JlpeBo KOHQIIMKTay», KaK crocod aHaau3a nmpodieM KOH(IHMKTA.
3. «JIykoBHIIa» KaK METOJI IOCTPOCHUS KOH(PIUKTOTPAMM.

3aganmne 4.

B TpynoBoii KOJUIEKTHB, T/Ie CYyIIECTBYET KOHMIUKT MEKAY ABYMS IPYIIIAMU COTPYAHHUKOB I10
MOBOJTy BHEJIPEHUSI U300PETEHUS, IPUIIIEI HOBBI PYKOBOAUTEb, PUTIIAIIICHHBIN cO CTOPOHBI. Kakum
00pa3oM eMy JIydllle IeWCTBOBAaTh, YTOOBI HOPMAJIM30BaTh CO3AABIIYIOCS OOCTAaHOBKY B KOJIJICKTUBE?

a) BeiOpaTh akTuB, TpyIIy, MOPYYUTh Pa3o0paThCs U MPEIJIOKUTH MEPHl 10 HOPMAalU3alluu
00CTaHOBKH B KOJUJIEKTUBE, ONUPATHCS HA aKTUB, TIOJIICPKKY PYKOBOJICTBA.

6) IlombiTatbea pa3yOenuTh W NPUBJIEYb HA CBOIO CTOPOHY CTOPOHHUKOB INPEKHETO CTHIIA
paboThl, IPOTUBHUKOB HOBOT'O, BO3IEWCTBOBATh HA HUX YOEX/JIEHHEM B IPOIIECCE TUCKYCCUH.

B) M3yunTh nepcreKTUBbl YIYyUIlIEHUs] KauecTBa BbIMYCKAeMON NPOAYKIIUH, TOCTABUThH INEPE]
KOJUIEKTUBOM HOBBIE TMEpPCIEKTUBHBIE 3aJauM, ONUPAThCA HA Jy4ylIMe AOCTUKEHUS U TPYIOBbIE
TpaJMLUU KOJIJIEKTUBA, HE IPOTUBOINOCTABIISATH HOBOE CTAPOMY.

r) YCTaHOBUTH JI€IOBOM KOHTAaKT CO CTOPOHHHMKAaMHU HOBOTO, HE NPUHUMAs BCEPbE3 JOBOJIBI
CTOPOHHHMKOB CTaporo Mojxoja K TEXHOJOIMH MpPOU3BOJCTBA, MPOBOJUTH pabOTy MO peanu3aluu
HOBUIECTB, BO3/IEUCTBYs HA MPOTUBHUKOB CUJION CBOETO NMpUMEpa U MpUMEPA APYTUX MPOrPECCUBHBIX
PYKOBOIUTENEH.

Pa3zbepute «mmrOCh» U «MHUHYCBD) KQXJI0TO BapraHTa U 00OCHYITE CBOM BBIOOP.

3ananue S.

Bbl HauanbHUK OTAENa. Y Bac B OTAENIE €CTh HECKOJIBKO MOAYUHEHHBIX, KOTOPBIE COBEPIIAIOT
HEMOTHUBHpOBaHHbIE JEHCTBUSA. BBl BUANTE MX MOCTOSHHO BMECTE, NPU 3TOM BaM KaXKe€TCS, YTO BbI
3HaeTe, KTO y HUX HedopMmanpHBIM Juaep. Bam HyXHO 3acTaBHTh UX XOpOIIO paboTaTh, a He
yCTpauBaTh «TYCOBKH» MPsMO Ha pabouem Mmecte. Bel He 3HaeTe, kakoil mHTepec ux oobeauuser. Uto
BBI IPEATNPUMETE JIJISI K3MEHEHHS CUTYAIlH U YIy4IIeHHs] padoThI?

Kaxue nadopmanrionHble TEXHOJIOTHH MOKHO UCIOIb30BaTh B IaHHOM cuTyanun?
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8.3. TumoBble KOHTPOJbHbIE 3a/aHHSl WJIM HHbIe MAaTepHAbl /JIA TPOBeIEHHS
MMPOMEKYTOYHOM ATTECTAIIUN
dopma mpoBeACHUST MPOMEKYTOUHOW aTTECTAllMU N0 TUCIHIUIHHE: 3auem (no pe3yibmamam
HAKONUMENbHO20 PelimuHea Ul 8 (hopme KOMNbIOMEPHO2O MECMUPOBAHUS).
Yemuo-nucomennas gopma npeononazaemcs, Kak npasuno, Oas cOAuU AKAOEMUHECcKou
3a001HCEHHOCMU.
3amuTa KypcoBOro nmpoekta/ padoTsbl (He npedycmompena yueOHbiM NIAHOM,).

IIpumepHBbIi epevYeHb BONPOCOB K 3a4eTy
(YK-3: UYK-3.1., UYK-3.2.)
CraHoBieHHE KOH(DIUKTOIOTHH KaK HAYKH.
KoHuukronornueckue napagurmsl.
CoBpeMeHHbIE KOHIENIUN KOH(IUKTA.
dopMHUpOBaHUE OTEUECTBEHHOM HIKOJIbI KOH(DIUKTOIOTHH.
[TonsiTue KOH(IHUKTA, €TO OCHOBHBIE YEPTHI.
CrpykTypa KOH(IHKTA.
OyHKIMU KOHDIHUKTA.
[TprunHbI KOHIUKTA.
[Tpeamer u 00beKT KOH(IUKTA: ONpeAeTIeHIE, 3HAYCHHE, B3aUMOCBSI3b.
0. Tumonoruu KoHMIUKTA.
11. BHYTpUIMYHOCTHBIN KOH(DIHKT.
12. OcoOGeHHOCTH ¥ BUIBI MEKIUYHOCTHOT'O KOH(IIUKTA.
13. BHyTpurpynmnoBoi KOH(IUKT.
14. OcoGeHHOCTH MEXTPYIIOBBIX KOH(IUKTOB.
15. KoH(IUKTHBIE U TPYIHBIC TUYHOCTH.
16. XapakTepucTuka OCHOBHBIX CTHJIEH KOH(MIMKTHOIO IMOBEIECHUS.
17. Dtamnbl pa3BuTHs KOHPIHKTA.
18. XapaktepucTuka npeaKoH(IMKTHOW CTaIUN.
19. Bunabl nHIMAEHTA.
20. Dckananus KoH(pauKTa. BUasl 1 npu3HaKy.
21. CymHOCTh cOalaHCHPOBAHHOTO MTPOTHBOICHCTBUSI.
22. 3aBeplieHHe KOH(IIUKTA.
23. TlocnekoHIUKTHAS CTAIHSL.
24. TlporHo3upoBaHue KOH(IUKTA.
25. TlpexynpexaeHue Kak MOJIEIh YIPABICHUS KOHPIUKTAMH.
26. TexHonOrMM NpeAYNPEkAEHUS KOHDIUKTOB.
27. MeTtonbl IpeaynpeKaeHNs U TPOPUIAKTHKN KOH(PIUKTOB.
28. PerynupoBaHue, pa3pelieHle Kak MOJIENH yIpaBlIeH!s] KOH(IUKTaMU.
29. MeTonuKH yperyaupoBaHus U pa3penieHusi KOHQINKTOB.
30. Menuanus kak crnoco0 paspenieHus KOH(OINKTOB.

BoOoo~NoR~WNE

IIpuMepHbIii NepedyeHb 3aaHU A1 TECTUPOBAHUA

1. O6beKTOM KOH(IUKTOJIOTHH SIBIISIETCS

— colMaJbHbIE MHCTUTYTHI 00IIECTBA

—  300KOH(DIUKTHI

— KOH(QJIMKT KaK SBJICHHE COLUAIBHOE U MICUXO0JIOTNYECKOe
2. Pecypchl cTOpOH KOH(IUKTA — 3TO

— o0mwmii moreHIMan CyOBEKTOB M YYAaCTHMKOB KOH(MIMKTA, KOTOPBIH MOXET ObITh B HEM

MCIIOJIb30BaH.

— HHTEpPeCcHl KOHPIMKTAHTOB

—  TMO3UIMH KOHPIUKTYIOIUX CTOPOH
3. CxemaTH4HO pa3BUTHE KOH(IMKTA MOXKHO IIPEICTaBUTh HECKOIbKUMHU (hazamu. Kakoit da3bl
KOH(JIMKTA HE CYIIECTBYET?

— ($aza nogpema
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— HavaibHas dasa
— (aza TMHAMUKH
— (aza cnama
4. HE siBnsieTcst mpearnochbuIKoi KOH(MIUKTHON CUTYyaI|
— couuanbHas HaNpsSKEHHOCTh
— BOBJICYCHHOCTH B 00111€e JeJI0
— HapacTaHME IICUXOJOTUYECKON yCTaloCTH
5. Copepxanuie ynpapiaeHUS KOHQIUKTAMH BKJIIOUAET
— NPOTHO3UMPOBAHUE, IPEAYIIPEXKICHUE, PETYIUPOBAHUE, Pa3peLICHUE
— H3y4YeHHE, IPeaynpexaeHne, MpouIakTuKa, pa3peieHue
— JIMarHoCTUKa, IPOrHO3UPOBAHME, IPEIYNPEXKICHUE, Pa3pELICHUE
6. Konpaukt — 310
— OopbOa MHEHHUIA
—  CIIOp IO OCTpOH mpobieme
— NOpOTUBOOOPCTBO HAa OCHOBE CTOJKHOBEHUU MPOTHUBOIOJIOXKHO HAIMPABICHHBIX MOTHUBOB WM
CYXKIEHUU
— COINEPHHYECTBO, HAIIPABIEHHOE Ha JOCTH)XKEHHE OO bl B CIIOPE
— CTOJIKHOBEHHE MPOTHUBOMOIOKHBIX TO3HUIIHHA
7. UauunesT - 31o
— CTedeHHe 00CTOATENbCTB, SBISIONINXCS TIOBOIOM JUIs KOH(IIMKTA
— HWCTHHHAS NPUYHHA KOH(IUKTA
— HaKONMBILWECS MPOTUBOPEUMS, CBSI3AHHBIE C JIEATEIbHOCTHIO CYOBEKTOB, KOTOpPBHIE CO3/AI0T
MOYBY JUJISl p€aIbHOrO IPOTUBOOOPCTBA MEXAY HUMHU
— TO, U3-3a YeT0 BO3HUKAET KOH(MIUKT
— Heo0XoauMoe yClIoBHUE KOH(DIUKTa
8. K moBeageHYeckiM KOH(IMKTOT€HAaM MOKHO OTHECTH
— TPOSIBJICHUE arpecCuu, MPeBOCXOICTBA, STOM3Ma
—  penyKIHs CO3HATEIbHON YacTU NCUXUKU
— oOuieHne ¢ KOH(MIMKTHBIMU JTUYHOCTSIMH
9. Crparerust coTpyJHU4ECTBA
— TPHUBOJHT K pa3pelIeHuro KOH(pIKTa
— 3TO CTpaTerus B3aUMHbBIX YCTYIOK
— 3TO CTpaTerus yxojaa oT KOH(IUKTa
10. Crpecc, conpoBoxIaromnii 10001 KOH(IMKT, HAKJIabIBa€T OTIEYATOK Ha €ro NpoTeKaHue. ITo
CYXKICHHE
— HE BEpHO
— BEpHO
OTYacCTH BEPHO
11. K rpynmnoBbsiM KOHYIUKTAM OTHOCATCS KOH(QIIUKTHI
— JINYHOCTH — Ipymnna
— Tpymma — rpymnma
— JIMYHOCTH — TPYIIA U TpyMIa — Tpymnmna
— PYKOBOJUTEINb — KOJIJICKTHB
— MHUKpOTpYIIa — MUKPOTpyIINa BHYTPU KOJUIEKTHBA
12. OCHOBHBIMH IPUYMHAMHU KOH(IUKTA MEXTy PYKOBOJIUTEIEM U BO3TJIABIIEMBIM UM KOJJIEKTUBOM
SABIISIOTCS
—  CTWIb yIPaBIEHUsI, HU3Kasi KOMIIETEHTHOCTb PYKOBOIUTEIS
—  BIHUSHHE OTPHUIATEIBHO HAIPABICHHBIX MUKPOTPYIII U UX JIUJEPOB
— HEraTUBHAas OLIEHKAa PYKOBOJUTEIS CO CTOPOHBI BBILIECTOSAIIETO PYKOBOICTBA
— HEYJOBJETBOPUTEIbHbIE KOMMYHUKALIUN
— pacmpelenieHUe PecypcoB
13. CtpykTypHBIE€ KOH(DIUKTHI B OPraHU3aIUU — 3TO
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—  KOH(JIMKTBI MEXAY CTPYKTYPHBIMH NOAPA3ACICHUSIMU
— KOH(JIMKTBI, CBA3aHHBIE C U3MEHEHUEM OPraHU3aLUOHHOMN CTPYKTYpPbI
— KOH(JIMKTBI, BO3HUKAIOIINE HA OCHOBE BOIIPOCA O 3HAUUMOCTH T€X WJIM UHBIX CyObEKTOB
COLMAJILHOTO B3aUMOJICHCTBHS BHYTPHU OpraHU3aLuN
— KOH(JMKTBI, B OCHOBE KOTOPBIX JISKAT MPHUUMHBI, OTPAXKAIOIINE CTAHOBIICHHE U 3TaIIbI
Pa3BUTHS KOJUICKTHBOB BHYTPH OPraHU3aLuU
—  KOH(JIMKTBI, BO3HUKAIOIINE HA OCHOBE HAPYIIECHUS IPUHIIMIIA CIIPABEIIMBOCTH UIH
11€J1eCO00Pa3HOCTH B paclpeie]IeHud OrpaHUUYEHHBIX PECYpPCOB
14. PecypcHble KOH(MIUKTHI B OPraHU3aIUU — 3TO
—  KOH(JIMKTBI MEXY CTPYKTYPHBIMU MOAPA3eICHUSIMU
—  KOH(JIMKTBHI, CBA3aHHBIEC C U3MEHEHHEM OPTaHU3aIUOHHON CTPYKTYPHI
—  KOH(JIMKTHI, BOZHUKAIOIINE HA OCHOBE BOIPOCA O 3HAYMMOCTH T€X WJIM MHBIX CYyObEKTOB
COLMAIBHOTO B3aMMO/ICHCTBHSI BHYTPH OpTraHU3aIuN
— KOH(JIMKTBI, B OCHOBE KOTOPBIX JIEKAT IPUUUHBI, OTPAXKAIOLIUE CTAHOBICHHUE U Tallbl
Pa3sBUTHSL KOJUICKTUBOB BHYTPH OPraHU3aLUU
—  KOH()JIMKTHI, BOZHUKAIONINE HA OCHOBE HAPYIICHUS PUHIIUIIA CIIPABEATMBOCTH HUITH
11€J1€C000Pa3HOCTH B PACIIPEAEICHUN OIPaHUYEHHBIX PECYPCOB
15. Crparerus pa3penieHusi KOH(IMKTOB, IPH KOTOPOI YEIOBEK CTapaeTcsi yWTH OT KOH(DIUKTA U He
NOTIAJaTh B CUTYAllUH, IPOBOIMPYIOIIHE BOZHUKHOBEHNE IIPOTUBOPEUUH, — ITO
— KOMIIpOMHCC
— KOoH(ppoHTaIUA
— YKIIOHEHHE
— npucnocobieHne
16. Korna cToIKHOBEHHE POUCXOANT MEXKIY PaBHBIMU WM OJM3KUMHU T10 CUJIe CyOBEKTaMH,
CO3HATEJIbHO N30€eralolMU OCI0XKHEHUH BO B3aMMOOTHOLICHHUSAX, TO, KaK IPAaBUIIO, U30UpaeTCs
CTpaTerus pa3peueHns KOHPINKTOB, KOTOpasi HA3bIBACTCS
— KOMIIpOMHCC
— KOH(pOHTaLUsA
— YKJIOHEHHE
— IpHCIIOCcOOIeHHE
17. B cutyanuu, Korja oAMH 4eJIOBEK WM IPYIIa 3aBUCAT B BHIIOJHEHUH 33134 OT IPYroro 4eioBeKa
WJIN TPYIIIBI, TPUYAHA KOHMIMKTa MOXKET 3aKIIF0YaThCs
— B Pa3JIMYHBIX LEJAX
— BO B3aMMOCBSI3H 3a7a4
—  HEYJOBIIETBOPUTEIHHON KOMMYHUKAIIUU
— HEpaBHOMEPHOM pacIpeielIeHUH PECYPCOB
18. IlpuuyrHa KOH(IUKTA «HEYIOBIETBOPUTEIHLHBIE KOMMYHHUKAIINN 3aKITIOYAETCS
— B IUIOXOH nepenaun MHGOpMaIUK
— B TOM, YTO LIEJIM KaKOT0-I100 Moipa3AieieHns CTaBsITCA BhILIE Lesell BCel opraHn3aiuu
— B HEPaBHOMEPHOM pacHpeeICHUH PECYpCOB
— B pa3JIMYMH NOBEJCHHS, XapaKTepa, )KU3HEHHOTO OIBITa KOHPIMKTYIONINX CTOPOH
19.CocTosiHuE TICHXHYECKOTO HAIPSHKEHHSI, 00YCIIOBIIEHHOE BBHIMIOJTHEHUEM JISSTETFHOCTH B OCOOCHHO
CJIO’KHBIX YCIIOBUSIX
—  KOH(IUKT
cTpecc
Jenpeccust
bpycTpanus
20. TexHOIOTUM PAITMOHAIBHOTO MMOBEICHUS B KOH(MIUKTE — 3TO
— COBOKYIHOCTb CIOCOOOB TIICHXOJIOTHYECKON KOppPEKLMH, HamlpaBlIeHHOW Ha oOecrieueHue
KOHCTPYKTUBHOTO B3aWMOJICHCTBHS KOH(PIMKTAHTOB HA OCHOBE CAMOKOHTPOJISI CBOMX IMOITHIA
— COBOKYIHOCTH CIIOCOOOB BO3ACWCTBHUS Ha CONEPHMKA, MO3BOJISAIONIMX JOOUTHCS pean3aluu
CBOUX LieJIel B KOH(IUKTE
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— BHUJ ICUXOJOTMYECKOrO BO3JEUCTBHUS, MCKYCHOE HCIIOJHEHHE KOTOPOIO BEIET K CKPHITOMY
BO30YKICHHUIO y CONIEPHHUKA HAMEPEHUH, HE COBMAIAIONIUX C €r0 aKTyaJlbHO CYIIECTBYIOLIUMU
KEITAHUSMHU

— HoJjepKaHHe BHICOKOW CaMOOIEHKU B IEPETOBOPHOM IPOLIECCE

— CIIOKOMHAas peakiysi Ha YMOLIMOHAIbHBIE IEHCTBUS COMIEPHHUKA

[TosHbIN (OH OLEHOUHBIX CPEICTB IS IPOBEACHUS MPOMEKYTOYHON aTTECTAIlMH Pa3MEICH
B 0aHKE BOIPOCOB OJIIEKTPOHHOro Yy4yeOHoro kypca aucuuiuimabl B DUOC  yHuHBepcutera
http://sdo.tolgas.ru/, a Takke XpaHutcs B OymMakHOM u (WJIM) SJIEKTPOHHOM BHJIE Ha Kadempe-
pa3zpaboTuuKe.



