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1. IEPEYEHb IINTAHUPYEMBbIX PE3YJIbTATOB OBYYEHUA no
JAACHUIIJIMHE, COOTHECEHHBIX C INUVIAHUPYEMBIMH  PE3YJ/IbTATAMHA
OCBOEHMHSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

1.1. leab ocBoeHMST AUCHUIIJIUHDBI
Ilenpt0 OCBOCHHS TUCIUIUIMHBI SBJsICTCS (OPMHPOBAHUE Y CTYJACHTOB 3HAHUN O KOH(IIMKTaX,
cTparerusix, (opMax M METOAAX pa3pelieHus, yperyIupOBaHUs, IPOTHOSUPOBAHUS U MPOPUITAKTUKH

KOH(DJIMKTOB B mpoiiecce NpohecCuoHanbHON NesTeIbHOCTH

1.2. IlepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI M0 JUCIUIIINHE

Kon n Kox n HanMeHOBaHNe HHAMKATOPA IInanupyembie pe3ybTaThl 00y4eHHs 10 JUCIUIIJIMHE
HAMMEHOBaHHE JOCTHKEHUS] KOMIIeTeHIMH
KOMIIeTeHIUH
YK-3. Cnocoben | MYK-3.1. [lemoHCTpHpYET 3HaHUE 3HaeT: OCHOBHBIE 3aKOHOMEPHOCTHU M ()OPMBI PETYIISILHN
OCYILIECTBIIATH MICUXOJIOr0-TIeJarOTHYECKUX OCHOB KOH(IMKTHOTO NMOBEICHHS; IPUHIIUIIBI KOMaHIHOW paboThl, B
COLIMAIIBHOE COLMANIBHOTO B3aUMOJEHCTBUS, TOM 4HCIIE B TPAaHC(POPMHUPYIOLIEHCS OM3HEC-Cpeie; OCHOBHBIC
B3aUMOJICHICTBHE | OCHOB KOMaHAHOW pabOTHI U 3aKOHOMEPHOCTH U (POPMBI peryssiini KOH(QIMKTHOTO
Y pEaJN30BBIBATh | METOJOB YNPABICHUS KOHPINKTAMH | MOBEACHHA
CBOIO POJIb B Dopmyauposku 6 aHnomayuu u YMeer: HaX0IUTh OPraHU3aUOHHO-YNIPABICHUYECKUE PEILIEHHS
KOMAaHJIe OIIOII omauuaromcest B KOH(QIMKTHBIX CUTYaIHAX, apTYMEHTHPOBAHO OTCTAaUBATh
NVYK-3.2. OcymectBiser COOCTBEHHOE MHEHHE, CIIOCOOHOE IPUBECTH K PEUICHUIO
3¢ dexTuBHOE B3aUMOACHCTBUE C npodeccroHaNBHBIX 3a/1a4; OCYIIECTBIATh TP JUIUOHHbBIE U
JPYTUMH WIeHaMH KOMaH[IbI, B TOM udpoBsie GOpMBI COLMATBEHOTO B3aUMOACHCTBUS B LEIISIX
yucie B nudpoBoii cpene, obecrieueHns! COTPYAHUUECTBA B PELICHUH COLHAIBHBIX U
Ipeoi0JIeBaeT BO3HUKAIOIINE B npodeccroHaNbHbIX 3a1a4
KOMaH/ie pasHoriacus U KoHQIUKTE | Biameer: HaBbIkaMu PO(UIIAKTHKHY, pa3pelieHus 1
ypEryJIupoBaHus KOHQIUKTHBIX CUTYalMi, B TOM YHCIIE C
MIPUMEHEHHEM HH()OPMaIMOHHBIX TEXHOJIOTHH

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJBHOM MPOI'PAMMBI

JlMcuuIuinHa OTHOCUTCS K 00s3aTesibHON yacT bioka 1. JlucuumuinHel (MOLyH) TPOTrpaMMBI
6axanaspuata (b1.0.02. Moayns Soft Skills).

3. CTPYKTYPA U COAEP) KAHUE JUCIHUIIJIMHBbI
3.1. O0beM U CTPYKTYpPa AUCHUIIMHBI

OO6mias TpyI0EMKOCTh NUCIHUILUIMHBI COCTaBIsET 2 3.e. (72 4ac.), ux pacrpeesieHue Mo Bujaam
paboT u ceMecTpaM MpeICTaBIeHO B TaOIUIIE.

Bujbl yueOHbIX 3aHATHI U pad0Thl 00y4aI0LIHXCH Tpyn0eMKOCThb, 4ac
O0mas TPyA0eMKOCTh JUCHHILIHHBI, 4aC 72
KonrakTHas palGora oOy4yalomuxcsi ¢ mpemojaBaTreileM IO BHAaM 36
yueOHbIX 3aHATHIl (Bcero), B T.4.:
3aHSATHUS JIEKIIMOHHOT0 THNA (JIEKIIUK) 18
3aHATHI CEMHUHAPCKOIO THIA (CEMHHAPDI, IPAKTHYCCKHE 3aHATHS, 18

MPAKTUKYMBbI, KOJUIOKBUYMbI 1 UHBIC aHAJIOTMYHBIC 3aHHTI/I${)

J1a00paTopHbIe PaGoThI -

CamocrosiTe1bHasi padoTa BCero, B T.4.: 36

CaMoIoArOTOBKA 10 TeMaM (pasjiesiaM) AUCIUTLTHHEI 36

BeInosiHeHNE KypcoBOTO MPOEKTa /KypcoBoil paboThl -

KoHTpoJb (4ackl Ha IK3aMeH, 3a4eT) -

HpOMe)KyTO‘[HaH arrecranus 3a4eT




3.1. Cogepxanne TUCUMILIMHBI, CTPYKTYPUPOBAHHOE 110 TEMAaM,

IInanupyemsie
pe3yJIbTAThI OCBOCHHSI:
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YK-3: Tema 1. Kondmuxronorus, ee mpeaMeT © 3aJadyd. 2 Jlexmmsi-Buzyanuzanus (B 1.4. B 9MOC)

NYK-3.1., UVK-3.2.

HCTOpI/I?[ CTaHOBJICHHUA KOH(bJ'II/IKTOJ'IOFI/II/I KaK HayKH.

IpakTuyeckoe 3ausaTune Ne 1. Konduukronorus, ee
mpeaMer M 3ajadd.  Vcropus  CTaHOBJIEGHHS
KOH()JIMKTOJIOT MU KaK HAYKH.

CeMuHap-KOH(QEPEHIHS, KPYTIIbIA CTOJ

CamocrositensHas paboTa

CamocTosTeNbHOE H3yUeHHE YIeOHBIX MaTepraoB
[ToaroroBka 10KJa/10B/ COOOIIEHNI K CEMUHAPCKUM 3aHSTHIM

VK-3:
HUVYK-3.1.,, UYK-3.2.

Tema 2. [Ipupoga conmanbHOTO0 KOHPIHMKTA. MICTOUHUKH
1 MPUYUHBI €TI0 BOSHUKHOBCHUS.

Jlexmms-Buzyanuzamud (B 1.4. B OMOC)

IIpakTnuyeckoe 3ansitue Ne 2. [lpuponma cormambHOTrO

KOH(I)J'II/IKTa. Hcrounuku u ITPUYHMHBI €0 BOSBHUKHOBCHMS.

CemuHap-KoH(pepeHLys. Pelenne npakTHyeckux 3aaad

CaMocTosTenpHas pa60Ta

CaMocTosITeTbHOE N3YUEHHUE YUeOHBIX MaTEPHUAIOB
IMonroToBKa JOKIa 0B/ COOOIEHUH K CEMUHAPCKHAM 3aHITHIM

VK-3:
HNVK-3.1., UYK-3.2.

Tema 3. I[lo3uTWBHBIE W JAECTPYKTHBHBIC (DYHKIHH
KOH(IIUKTA.

HeKL{I/Iﬂ'BI/ByaHI/ISaHI/Iﬂ

Ipakruueckoe 3ansitue Ne 3. Ilo3uTuBHBIE WU
JIECTPYKTUBHBIE QYHKIIMH KOH(IINKTA.

CeMuHap-KOH(pEPEHIHA

CaMocTosTeNnbHas pa60Ta

CaMoOCTOSTENbHOE HU3y4YCHUe y‘le6HBIX MaTepuaioB
HO,HFOTOBKa IIOKJ'IaﬂOB/ COO6III€HI/Iﬁ 1 NPAKTUYCCKUX SaHaHI/Iﬁ K
CCMHHAPCKHUM 3aHATHUAM

VK-3:
NYK-3.1.,, UVK-3.2.

Tema 4. CTpyKTypHBIE 3JIeMEHTHI KOH(IIMKTA.

HCKHI/ISI'BI/ByaHI/BaHI/IH

IIpakTnueckoe 3anaTHe Ne 4. CTpyKTYpHBIE AJIEMEHTEI
KOH(JIINKTA.

CCMI/IHap'KOH(l)epCHL[I/IH, KOHCHEKT NE€PBOUCTOYHHKA

CamocrosTensHas paboTa

CamMocTosTenbHOE N3YIeHHE YUeOHBIX MaTEPHAIOB
[ToaroroBka qoKIag0B/ COOOMIEHUH U TPAKTUUECKHUX 3aJaHUHA K
CCMI/IHapCKI/IM 3aHATUAM

VK-3:
NYK-3.1., UVK-3.2.

Tema 5. TIponecc u quHaAMUKa KOH(IUKTA.

Jlekus-Bu3yanuzanus

IIpakTtnueckoe 3ansitue Ne 5. Ilpouecc u auHaMuKa
KOH(ITUKTA.

CemuHap-koHpepeHIHS.

CamocTrosTenpHas pabora

CamMocTosTeTbHOE N3YICHHE YIeOHBIX MaTEPHAIIOB
[ToaroroBka qoKIag0B/ COOOMIEHUH U TPAKTUUSCKHUX 3aJaHUH K
CEMHUHAPCKHUM 3aHSITHIM
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YK-3: Tema 6. OcHOBHbIE MOJENM 3aBEpIICHUS COIMATBHBIX 2 Jlexmus-Bu3yanu3anus
NYK-3.1.,, UYK-3.2. koH(pMKTOB. CTpaTeruu BhIX0Aa 13 KOH(IMKTOB.
IpakTuueckoe 3aHsaTHe Ne 6. OCHOBHBIE MOJEIH 2 CemuHap-koH(pepeHIys. Pemenue npakTHIecKux 3a1au
3aBEpUICHUs]  COLMAIbHBIX  KOHQIUKTOB. CTpareruu
BBIX0/1a M3 KOH()IIMKTOB.
CamocrostensHas paboTa 6 CamocTosTeNpHOE H3yUCHNE YICOHBIX MaTepraaoB
IToaroroBka 1oKIa10B/ COOOIICHNH N IPAKTUYECKHUX 3aJaHUI K
CEeMUHAPCKHM 3aHATHIM
YK-3: Tema 7. [Ipobnema MPOTHO3UPOBAHUS U MPEIOTBPALICHUS 2 Jlexuus-Buzyanusanus
NYK-3.1.,, UYK-3.2. KOH(IIUKTOB.
IIpakTnueckoe 3aHATHE Ne 7. [Ipobnema 2 CemuHap-koH(pepeHIys. 3anmra pedepaToB, IEMOHCTPAIUSI
MPOTHO3UPOBaHMS U IPEAOTBPAICHHUsI KOH()IMKTOB. MIPE3eHTAIUH, KOHCIIEKTa IEPBOMCTOYHHIKA
CamocrosTensHas paboTa 4 CamocTosITenbHOE N3yUeHHE yUeOHBIX MaTepHanoB
[MoaroroBka 1OKIa10B/ COOOIIEHUH U IPAKTUYECKHUX 3aJaHUIl K
CEMHHAPCKHUM 3aHSITHIM
YK-3: Tema 8. [IpaBuia BeIeHHs MEPErOBOPOB B KOH(IUKTHOU 2 Jlexuus-Bu3yanu3anus
NYK-3.1., UYK-3.2. CUTyalluu
IIpakTnueckoe 3anaTtue Ne 8. IlpaBuna BeneHus 2 CemuHap-koH(pepeHius. Tect caMonpoBepKu
MIEPEroBOPOB B KOH(JIUKTHON CUTyaITUH
CamocrosTensHas paboTa 6 CaMocTosITenbHOE N3yUeHNEe YUeOHBIX MaTEepHaIoB
[ToaroroBka qOKIaI0B/ COOOMIEHUH U MPAKTUIECKUX 3aJaHUI K
CEeMUHAPCKHUM 3aHATHIM
HUTOro | 18 - 28 36




4. METOAUYECKHUE YKA3ZAHUSA JJI51 OBYYAIOINUXCSA
ITO OCBOEHMIO JTUCHUITJIMHbI

4.1. OO0mme MeTOAMYECKHE  PEKOMEHJAIMU MO0  OCBOCHHK  IMCHUILIUHBI,
o0pa3oBaTeIbHbIE TEXHOJIOTHH

JlucuuIinHa peamu3yeTcsi TOCPEICTBOM IMPOBEIEHUsT KOHTAKTHON PabOThl ¢ 00YyJarOIIMMHUCS
(BKJIFOUAs TIPOBEJICHHUE TEKYILETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEIIbHON paOOThI 00yUJarOIIUXCsI
U TIPOMEXKYTOYHOM aTTECTAIINH.

[lpu mnpoBeneHMM YYEOHBIX 3aHATHH 10 JUCHUIUIMHE OOECIICYMBACTCS pa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMAaHTHOW Pa0OThI, MEKIMYHOCTHON KOMMYHHKAIIMHU, TIPUHSTHSL PEIICHUH,
JTUIEPCKUX KAa4eCTB (BKIFOUAs IPOBEJCHIE HMHTEPAKTUBHBIX JICKIIHH, TPYIIOBBIX TUCKYCCHIA, POJIEBBIX
UTp, TPEHUHIOB, aHAIM3 CUTYalluii 1 MMUTAIIMOHHBIX MOJIEIICH, TperojaBaHne JUCIUIUTHHBL B (hopMme
Kypca, COCTABJICHHOTO Ha OCHOBE pE3yJIbTaTOB HAYYHBIX HUCCIICJJOBAHHM, IMPOBOJUMBIX
YHUBEPCHTETOM, B TOM YHCJIE€ C Y4YETOM PETHOHAIBHBIX OCOOCHHOCTEH MpPOodeCCHOHATBLHON
JESTEIIbHOCTH BBIITYCKHUKOB ¥ MMOTpeOHOCTElH paboTomaresei).

[IpenoaBaHye AUCIUIUIMHBI BEIETCS ¢ IPUMEHEHUEM CIICAYIOIIUX BHIOB 00pa30BaTeJbHBIX
TEeXHOJIOTHii:

-0aNIbHO-PEUMUH208asi MEXHOL02USL OYCHUBAHUSL,

- 9IeKMpOHHOE 0OVUeHue,

- npobemHoe odbyuenue;

- pazbop KOHKPEMHbIX CUMYAYULL,

- ungopmayuonnvie  mexnonocuu:.  Miro,  Google-ookymenmor,  Zoom  (ykazamo
UHpOPpMAYUOHHBIE MEXHONIO02UU, eClIU OHU UCNOTb308AIUCD)

JlJis OLleHKHW 3HAHWH, YMCHHH, HABBIKOB M YPOBHS C(HOPMHPOBAHHOCTH KOMITCTEHIIMH IIO
JTUCIUTUTMHE TIPUMEHSIETCS OayUIbHO-PEUTHUHTOBAasl CHUCTEMa KOHTPOJII W OLEHKU YCIEBACMOCTH
CTYICHTOB. B OCHOBY Oa/UTbHO-PEHTHHIOBOM CHUCTEMBI IOJIOKCHBI MPHUHIUIBI, B COOTBETCTBHU C
KOTOpbIMH (DOPMHUPOBAHHUE PEHTHHTA CTYIIEHTa OCYIISCTBISETCS B XOJIE TEKYIIEr0 KOHTPOJIS
ycrieBaeMocTH. MakcuMabHOE KOJTM4ecTBO 0amioB B cemectpe — 100.

4.2. Meroanyeckue yKa3aHusi Ui OOYYAIOIIMXCSl 1O OCBOEHUI) JAUCHHUIUIMHBI Ha
3aHATUSX JEeKIMOHHOI0 TUIIA

Jlekyuonnwlii Kypc npeononazaem cUucmemamusupo8anHoe U3N0NCEHUE OCHOBHLIX BONPOCO8
memMamu4ecko2o niava. B xolde nekyuoHHbIX 3aHAMUL packpwiearomcs 6a308vie 80NPOCbl 8 PAMKAX
Kadxcoot memvl  Oucyuniunvl. OO603HAUAIOMCA KII04egble ACNeKmbl meM, d MakKxice O0enarmcs
axkyenmsl Ha HauboJjlee CLOJNHCHbIE U BANCHBLE NOJIOHCEHUS U3YUAEMO20 MAMePUad.

Jlekyuonnvle  3amamus  NpoGOOSIMCA 8  NOMOYHOU  ayOumopuu ¢  NpuUMeHeHuem
MYTLMUMEOULIHO20 NpoeKmopa 6 suode yuebnoti npezenmayuu unu 6 SIMOC ynusepcumema.

B xo0e nexyuonnvix samamuil pexomenoyemcs KOHCNEeKMupoganue y4eOHO020 Mamepuand.
Bosmooicho eedenue koncnexma nekyuti 8 8uoe UHMeLIeKm-Kapm.

OmoenvHble membl npeonazaromcs 0Jisi CAMOCMOAMENbHO20 U3YUeHUsT (KOHCNEeKMUPYIOMC).

Mamepuanvi  nexkyuil AGNAIOMCS  ONOPHOU OCHOBOU Ol NOO2OMOBKU 00YUAIOWUXCA K
NPAKMUYECKUM 3aHAMUAM / 1aO0pamopubiM padomam u blNOIHEeHUs 3A0AHULL CAMOCMOAMENbHOU
pabomul, a makce K MepPONPUAMUAM MeEKYUuje20 KOHMPOAA YCNe8aemMocmu U NpOMeHCYMOUHOl
ammecmayuy no OUCYUNIUHe

4.3. Mertoauyeckue yKa3aHMsi JJf OOYYAIOIIMXCH MO OCBOCHHMI) IMCHUILVIMHBI HA
3aHAITUSIX CEMUHAPCKOT0 THIIA

Ilpakmuueckue (cemunapckue) 3aHAMUSL NPeOCMAsIAIOM CoO0U 0emaiu3ayuio 1eKYuoHHO20
meopemuyecko2o Mamepuand, npo8OOAMCs 8 Yeax 3aKpenieHus Kypca u 0X6amul8aiom 6ce 0CHOBHbLE
pazoenvi. OCHOBHOU (POpMOU NpPOBeOeHUsT CeMUHAPO8 U NPAKMUYECKUX 3aHAMULL  A671Aemcs
obcydcoeHue Haubonee NpoONEMHBIX U CIONCHBIX B0ONPOCO8 NO OMOENbHbIM MeMAM, d MaKdxice
pewieHue 3a0a4 u pazoop npumepos u CUmyayuti 8 ayOumopHuLX YCio6usx.

Ilpakmuyeckue (cemunapckue) 3aHamus 00Y4arOWUXcs 0becneyusaom:
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- IPOBEPKY U YMOUHEHUE 3HAHULL, NOJYYEHHbIX HA TeKYUsIX,

- noJayueHue yMeHUll U HABbIKO8 COCMABIeHUsT OOKIA008 U COOOWeHUll, 00CYHCOeHUs BONPOCO8
no yuebHoMy mamepuany OUCYUNTUHDBL,

- no06edeHUue UMmo208 3aHAMUL N0 PEUMUH2080l CUcmeme, CO2NIACHO MeXHOI02UYecKoU Kapme
OUCYUNTUHBL.

Ipaxmuueckue 3anHamus OpeaHu3yOmMcs, 8 Mmom ducie 8 hopme npaKmu4eckou no02omoeKu,
KOmopasi npedycmampusaen yuacmue 00yuaroumuxcs 8 GblNOJIHEHUU OMOeIbHbIX dJIeMeHmos pabom,
CBA3AHHBIX ¢ OyOyWell NpoghecCUOHATbHOU 0esimelbHOCHbIO.

4.4. Metonuyeckue YKa3aHus M0 CAMOCTOSITEILHOM padoTe 00y4aromuxcs

CamocrosTenbHas paboTa obecrieunBaeT NOArOTOBKY 00yYaroerocst K ay JMTOPHBIM 3aHSITUAM
U MEpONPHUATHUSAM TEKYIIETO KOHTPOJIA M MPOMEXKYTOUHOH aTTeCTallMd MO M3y4aeMOi TUCIUILUIMHE.
Pe3ynbrarhl 3TON MOATOTOBKH MPOSBISIOTCA B aKTUBHOCTH OOYYAIOLIETroCsl Ha 3aHATHSAX U B KaueCcTBe
BBINOJIHEHHBIX MTPAKTUYECKUX 3aIaHUH U APYTHX POPM TEKYIIETO KOHTPOJIS.

CaMocTosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

1. U3yuenue yuebnoii numepamypuvi no Kypcy.

2. Peuwenue npaxmuyecKux cumyayuti u 3a0a4

Ilooecomoska pegpepamos

3. Pabomy c pecypcamu Humepnem........... yKazamo, ¢ Kakumu pecypcamu Humepnem, eciu onu
UCNROIb3064IUCHL DU OC60CHUU OMCl(unﬂqul??

4. Pewenue npakmu4eckux Cumyayuti 8 6UOe KeUcos.............

5. U3yuenue npaxmuyeckux Mamepuaios 0esameibHOCMY KOHKPEMHbIX NPeOnpusmuil............

6. HU3yuenue ........................

7. [1oo2omogKy Kk mecmuposanuio no memam Kypca

8. Buvinonnenue Kypcogo2o npoekma/ Kypcogot pabomei............

9. [10020mo6Ky K npomexcymouHo ammecmayul Ho KypC)...............

[Ipy BBITOJIHEHWW 3aJaHWK I CAMOCTOSTEIBHOW pabOThl PEKOMEHIyeTCs MpopaboTka
MaTepHaJIoB JEKIHMH M0 KaX /101 MPOiAEHHON TeMe, a TaKkKe N3y4eHUEe PEKOMEHIYEeMOM JINTEpaTyphl.

Jnst oOywaromuxcss 1o 3a04HOM (opme oOydeHus caMOCTOsITeNbHAsi paboTa SBISETCS
OCHOBHBIM BHJIOM Y4€OHOI e TeTbHOCTH.

Jlisa obecrieueHus: CaMOCTOSATENbHOW pabOThl OOYYArOUIMXCS MCIONb3YETCS 3JIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC yHuBepcureTta http://sdo.tolgas.ru/

5. YYEBHO-METOJMYECKOE M WH®OPMALIMOHHOE OBECIEYEHUE
T CHUTIIMHBI

5.1. IlepeyeHb OCHOBHOI W JONOJHUTEAbHON y4eOHOH JIMTepaTypbl, HEOOXOAMMOH JIsi
OCBOEHHS THCIMIIJIMHBI

Bes nmuteparypa, BKIIIOYEHHAsh B JIaHHBIA IE€pedyeHb, IMpeJCTaBlieHa B BHJE AJIEKTPOHHBIX
pecypcoB B 3JIeKTpoHHOM Onbmmoreke yausepcurera (3bC).

Jluteparypa, ucrosb3yemass B T€Y4aTHOM BHJE, MpEACTaBlIeHAa B HayyHOW OuOIMOTEKE
yHHUBepcuTeTa B 00beMe He MeHee 0,25 3K3eMIUISIpOB Ha OJJHOTO 00YyJaroIIerocs.

OcHoBHas1 JiuTEpaTypa

1. Kosbipes, I'. Y. Konduukronorus [D1eKTpoHHBIH pecypc] : yued. A CTYIEHTOB BY30B I10
narnpasieHuto 39.03.01 "Commomnorus" / I'. U. Ko3sipes. - Jlokyment Bookread2. - M. : ®OPYM [u
ap.], 2018. - 303 c. - Pexxum moctyna: http://znanium.com/bookread2.php?book=942783.

2. Kondmukronorus [OnexkTpoHHBIH pecypc] : ydeb. Uisi BY30B IO HAIpaBJIE€HUSM TMOITOT.
(cmenmanpHOCTAM) 38.03.02 (080507) "Menemxment", 39.03.03 (080505) "VYup. nepconanom" / A. 5.
Kubanos [u ap.] ; mox pen. A. 5. Kubanosa ; ['oc. yH-T ymip. - 2-¢ u3., mepepad. u joi. - JlJokyMeHT
Bookread?. - M. : NH®PA-M, 2017. - 301 C. - Pexum JIOCTYTIA:
http://znanium.com/bookread2.php?book=590258.


http://znanium.com/bookread2.php?book=590258
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3. [apkos, ®. N. O6mmas koHpIUKTOIOTHS [ DNEKTPOHHBIN pecypc] : yuel. A CTYJASHTOB BY30B

no HampasieHussM noarot. "Koudmauxronorusa", "Menemxment", "Ymp. nepconamom” u "Toc. u

MyHHIUI. yrp." (kBanudukamus (crenens) "6akanasp") / @. U. lapkos, B. N. Cnepanckwuii. - M. :

Jamkos u K, 2018. - 238 c. - Pexxum nocryna: http://znanium.com/bookread2.php?book=512837.
JlonoIHUTeIbHAS JTUTepaTypa

4, Annpuanu, W. T1. KoHuuKTE: puduHbl BO3HUKHOBEHHS [TekcT] : yae0. mocobue /st By30B /

W. I1. Aaapuanu. - M. : 'oc. nentp. uH-Tta pus. Kynptypsl, 1991. - 30 c.

5. AnnynoB, A. f. Koudnukromorus: teopusi, ucropusi, oudbmmorpadpus [Tekcr] : yueb. mns

By30B / A. SI. Aanynos, A. W. lTununos. — M. : Jlom CoBeTtoB, 1996. - 496 c.

6. AdonbkoBa, B. M. KoH(IUKTBI B KOJUIEKTHBE CTapIICKIACCHUKOB U MYTH MX IPEOJOJICHUS

[Tekcr] : aBTOped. Auc. HA COMCK. y4eH. creneHHu kaHa. nen. Hayk. (13.00.01) / B. M. Adonbkora ;

Hayu.-uccnen. un-T 00mux npodisem Bocnutanust Akaj. nem. Hayk CCCP. - Mocksa : [0. u.], 1975. -

23 c.

7. bannypka, A. M. Kondaukronorus [DnekTpoHHbIN pecypc] : yued. mocodue s By30B / A. M.

bannypka, B. A. [Ipy3s. - XapekoB : YH-T BHYTp. nen, 1997. - 351 c. // Bena. - Pexum gocryna:

http://www.lib.ua-ru.net/content/2924.html.

8. boponkun, ®@. M. Banmanue: koudmukr [Teker] : yuebd. mocodue / ®@. M. bopoakun, H. M.

Kopsik. - HoBocubupck : Hayka, 1989. - 189 c.

9. Bummnsikosa, H. ®. Kongnukronorus [Tekcr] : yue6. mocobue / H. @. Bumnskopa. - MUHCK :

bI'Y, 2002. - 317 c.

10.  OmutpueB, A. BBenenue B 0OIIyI0 TeOpuI0 KOHQIHMKTOB [DJIEKTpOHHBIA pecypc| / A.

Hmutpues, B. Kyapssues, C. Kyapsasues. - M. : M3n-Bo PAH, 1993. - Pexum pnocryna:

http://docplayer.ru/61586931-Vvedenie-v-obshchuyu-teoriyu-konflikta-a-v-dmitriev-v-n-

kudryavcev.html.

11.  Jonuenko, E. A. Jluunocts: koH(pmukT, rapmonus [Texct] / E. A. [onwenko, T. M.
Turapenko. - Kues : [loautuzaar, 1989. - 175 c.
12.  Hdesyenxo, M. WM.  Kparkuii TCHXOJOTUYECKHA CJIOBaph : JIMYHOCTh, OOpa3oBaHUE,

camooOpazoBanue, npodeccus / M. U. [psuenko, JI. A. Kaunei6oBuu. - Munck : HapogHas acsera,
1996. - 399 c.

13.  Erummec, A. IL Ilcuxonorus koH}IMKTa [DIEKTpOHHBIN pecype] : yueb. mocodbme / A. IL
Erunec. - Jokyment HTML. - M. : Mock. ¢un.-npom. yH-T "Cuneprus", 2013. - 312 c. - Pexum
nocrtyna: http://znanium.com/bookread.php?book=451312.

14. 3amemnuna, E. A. Kondnukronorus [DnekTpoHHBI pecypc] : yueb. mocobue / E. A.
3amemuHa. - 2- € u3Ad. - Hokyment HTML. - M. : PUOP [u ngp.], 2013. - 142 c. - Pexxum poctyma:
http://znanium.com/bookread.php?book=368679.

15.  3urept, B. PykoBogutens 6e3 kondauktos [Tekct] / B. 3ureprt, JI. Jlanr ; nep. ¢ HeMm. ; Hayu.
pen. u aBT. npeauci. A. JI. XKypasnes. - M. : Dxonomuka, 1990. - 335 c.

16.  Kanaraes, 0. A. Ilcuxonorus xoudmnukra [Tekcr] : monorpadus / FO. A. Kanaraes. - M. :
BAX3, 1992.-79 c.

17.  Kopuemnyc, X. BbiurpaTh MOXKeT KaxAbli: Kak paspemars KOHQPIUKTH [DIeKTPOHHBIN
pecypc] / X. Kopuemmyc, . ®oip. - M. : Crpunrep, 1992. - Pexum nocrymna:
https://www.psyoffice.ru/3993-kornelius-kh.-fjejjr-sh.-vyigrat-mozhet-kazhdyjj..html.

18.  Kporuyc, H. B. JIugnocts B koHpmKTe [Tekcr] : yue6. mocooue / H. B. Kporuyc. - Caparos :
N3n-Bo Caparos. yH-Ta, 1976. - 144 c.

19.  JlateHoB, B. B. KoH}muKT: npoTekaHue, criocoObl pa3pemieHusl, IoBeIeHNEe KOHPINKTYIOIINX
ctopoH [Tekct] / B. B. JlateiHoB // UHOCTp. mcuxomnorus. - 1993. - T. 1. - Ne 2. - C. 87-92.

20.  JleGemeBa, M. M. Bam mpencrost meperoBopsl [Tekcer] : yued. mocodoue / M. M. Jlebenera. -
M. : DxoHomuka, 1993. - 156 c.

21.  MexaTHHYeCKHEe KOH(IUKTH B CTpaHax 3apyoeskHoro Bocroka [Tekct] / A. A. [Ipazayckac u
ap. ; AH CCCP, Un-t BocTokoBeneHus. - M. : Hayka, 1991. - 279 c.
22. Oneitnuk, A. H. OcnoBbl koH(uukTonoruu [Tekct] : yueb. mocobue mist By3oB / A. H.

Onerinuk. - M. : AIIO, 1992. - 241 c.
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23.  Posx, A. A. Ilcuxonorumveckuii KOH(GIUKT U OCOOCHHOCTH WHAWBUAYATHLHOTO Pa3BUTHUS
pebenka [Teker] / A. A. Posix ; HUU nomik. Bociutanust AIIH CCCP. - M. : Ilenaroruka, 1988. - 120
c.

24.  Pwoxos, O. Ionutnueckue koHPUKTH [ Teker] : yued. mocodue amns By30B / O. PeokoB. - M. :
Boen. yu-1, 1997. - 64 c.

25. Crnai-nexuus o JUCLUIUIMHE "Kondmukromorus". Tema: "Tunonorus
KOH(JIUKTOB" [ DIIEKTPOHHBIN pecypc] : I CTYAEHTOB HarpasieHus noarotoBku 43.03.02 "Typuzm"
/ TloBoik. Toc. yH-T cepBuca (PI'BOY BO "TIBI'YC"), [Kad. "Corr.-KynbTyp. IesSTEIBHOCTH"] ; COCT.
H. B. JTro6aBuna. - Toaesattu : IIBI'YC, 2017. - 486 Kb, 20 c. - CD-ROM.

26. Co6umk, SI. H. MeTton AMarHOCTUKM MEXKIMYHOCTHBIX OTHOIIeHUH (JAMO) [DnekTpoHHBII
pecypc] / 5. H. Co6uuxk // StudFiles.net. - Pexxum mocryma: https://studfiles.net/preview/5247747/.

27. Cricenko, B. A. Cynpyxeckune koHGIUKTHI [DnexkTpoHHbid pecypc] / B. A. Ceicenko // Beé
JUIs CTyZIeHTA. - Pexxum nocryma: https://www.twirpx.com/file/209329/.

28.  Opumnueckuit KOHQHKT: cepbl u Mexanu3mbl [Teker] : B 2 4. Y. 2 / O. JI. lyboBux u ap. ;
otB. pen. B. H. Kyapssues. - M. : U3a-Bo PAH, 1994. - 171 c.

5.2. TlpogeccuonajibHble 0a3bl JAaHHBIX, HH(POPMALHOHHO-CIPABOYHbIE CHCTEMBI,
HHTEepPHeT-pecypchl
1. Polpred.com. O630p CMMU [DaekTponnsiii pecypc]. - Pexxum noctyna: http://polpred.com/. — 3aru.
C DKpaHa.
2.  Konucynprantllmoc  [DnekTpoHHBI  pecypc] :  obUIMANBHBI  CaiT  KOMITAaHUH
«Koncynprantllnroc». — Pexxum gocryna: http://www.consultant.ru/. — 3ari. ¢ sxpana.
3. Hayunas asnekrponnas 6ubmuoreka eLIBRARY.RU [DnekrponHbIi pecype]. - Pexxum mocryma:
http://elibrary.ru/defaultx.asp. - 3ari ¢ skpana.
4. OrtkpeiToe 00pa3oBaHue [DICKTPOHHBIN pecypc]. - Pexxum noctyna: https://openedu.ru/. - 3arn ¢
JKpaHa.
5. YuuBepcuterckas unopmainmonHas cuctema Poccust [DnekTpoHHBbI pecypc]. - Pexum nocryna:
http://uisrussia.msu.ru/. — 3ari. ¢ 9kpaHa.
6. denepanpHas ciry’k0a TOCyIapCTBEHHONW CTATHUCTHKH [ DJIEKTPOHHBIN pecypc]. - Pexxum mocryma:
https://www.gks.ru/ — 3ar. ¢ skpana.
7. DnextpoHHass OmOnmoreyHas cucreMa [IOBOMKCKOTO TrOCYIapCTBEHHOTO YHHUBEPCUTETa CEpBHCA
[DnexTponHsIii pecype]. — Pesxum moctyma: http://elib.tolgas.ru./ - 3armn. ¢ skpana.
8. DyekTpoHHO-OMOIMOTeYHas cucTeMa Znanium.com [DIEKTpPOHHBIA pecypc]. - Pexum mocryma:
http://znanium.com/. — 3aru. ¢ 3kpaHa.
9.  DnektpoHHO-OMONMOTeUHast cuctema JlaHbp [DnekTpoHHBIH pecypce]. - Pexkmm moctyma:
https://e.lanbook.com/books. - 3ar. ¢ sxpana.

5.3. IllporpammHoe obecnieueHue

Ne HanmeHoBanue YciaoBus gocryna
n/n
1 Microsoft Windows W3 BHYTPECHHEH CETH YHUBEpCHUTETA (JTUIICH3NOHHBIN JIOTOBOD)
2 Microsoft Office 13 BHYTPEHHEH ceTH YHUBepCcHUTeTa (JIMIIEH3UOHHBIN JJ0TOBOP)
3 Koncynbrantl Iroc 13 BHYTPEHHEHN CeTH YHUBEpcUTEeTa (JUIIEH3MOHHBIN 10T0BOD)
4 CI0 MOODLE 13 JTF000H TOYKH, B KOTOPOH MMEETCs TOCTYI K ceTn VHTepHeT
(JTMLIEH3MOHHBIH JJOTOBOP)

6. OMUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM JIJIs
OCYUIECTBJIEHUSA OBPA3OBATEJIBHOT'O ITPOLHECCA IO AUCIUIIJIMHE


http://www.polpred.com/
http://www.consultant.ru/
http://uisrussia.msu.ru/
http://www.ecorussia.info/ru
http://znanium.com/
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[Tomemienust nmpeAcTaBisAOT co00i yyeOHbIE ayIUTOPUN NJISl IPOBEEHUS YUeOHBIX 3aHATHIH,
NPEIYCMOTPEHHBIX YY€OHBIM IUIAaHOM M pabodeld MporpaMMON JUCIMILUIMHBI, OCHAIEHHBIE
000pyTIOBaHWEM U TEXHUYCCKUMH CPEACTBAMU OO0YUCHUSI.

3aHATUSA JIEKIMOHHOIO THNA. Y4YeOHbIC ayAUTOPUM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBAaMU O0YUEHUs, CIIYKAIlUMU JJIsl IPECTaBICHUS
yueOHoIi nHopManuu (CTalMOHAPHBIE WK TIEPEHOCHBIC HAOOPHI JEMOHCTPAIIMOHHOTO 000PYIOBAHHUS
(mpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), y4eOHO-HArJIsAIHble IMOocoOus (Tpe3eHTalud 10 TeMam
JeKIHiA), 00ECIIeYNBAIOIINE TEMAaTHUYECKUE WILTIOCTPAIlMH, COOTBETCTBYIOIIME NAaHHOH NporpaMme
JUCIUTUIAHBI.

3aHATHSA CeMHMHAPCKOr0 TUNA. Y4eOHbIE ayAUTOPUU [UIsl 3aHATHI CEMHMHApCKOTO THIa
YKOMIUIEKTOBAaHBI MEOENIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KAlTUMHU IJ1s1 TIPEACTABICHUS
yueOHoli nH(popManuu (CTallMOHAPHBIE WK TIEPEHOCHbBIE HAOOPHI IEMOHCTPALIMOHHOTO 000PyI0BaHUs
(IpoeKTOop, 9KpaH, KOMITBIOTEP/HOYTOYK).

IIpomexyTounas arrecramusi. [[nsg mnpoBedeHHs NPOMEKYTOYHOW —arTecTalud o
JUCLUTUTMHE HWCHOJB3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAILICHHbIE KOMITBIOTEPHON TEXHHKOH C
BO3MOXXHOCTBIO MOAKIIOUEHUs K ceTu «VHTepHeT» MU obecrmeueHueM JocTyna B 3JIEKTPOHHYIO
WH(OPMAIIMOHHO-00pa30BaTEIFHYI0  CpPelly  YHHBEpCHUTETa  W/WIW  y4eOHBIE  ayJUTOPUH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUSI.

CamocrositesibHass pabGora. Ilomemenust s CcaMOCTOSITENBHOM pabOThl  OCHAILIEHBI
KOMIIBIOTEPHONH TEXHHKOW C BO3MOXKHOCTBIO MOJAKIIOUEHHUs K ceTH «MHTepeHeT» U JOCTYNOM K
ANIEKTPOHHOM  MH(OpPMAIMOHHO-00pa30BaTENbHOM  cpele  yHHBepcuTeTa. Jns  opraHuzaiuu
CaMOCTOSITENIbHOM paboThl 00YYArOIIMXCS UCTIOTIB3YIOTCS:

— KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA,

— Oubnmoreka (Menuaszan), HMeromas Mecrta Uil 0OydarolIuXcsl, OCHAICHHbBIE
KOMITBIOTEpPAMH € JOCTYNOM K 0a3aM JaHHBIX U ceTu «HTepHeT.

DJleKTPOHHAsA NH(OPMALMOHHO-00pa3oBaTe/ibHas cpeaa ynuBepcurera (QUOC).

Kaxxapiii oOydaromiuiics B TeYeHHE BCEro nepuoia oO0ydeHHs o0ecnedyeH WHIUBUIYaTbHBIM
HEOTpaHMYEHHBIM JOCTYIIOM K 3JIEKTPOHHOW MH(OPMAIIMOHHO-00Pa30BaTeIbHON Cpe/ie YHUBEPCUTETA
(OUOC) http://sdo.tolgas.ru/ u3 m1000i TOUKH, B KOTOPOM HMMeEeTCsl AOCTYN K HH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «VHTepHeT», Kak Ha TEpPUTOPUH YHHBEPCHUTETA, TaK M BHE €€.

OUOC yHuBepcurera 00eCreurnBaeT:

— JOCTYI K y4yeOHBIM IJIaHaM, paboyuM MporpaMMaM JUCHUIUIMH (MOAyJel), MporpaMMamM
NPaKTUK, OJIJIEKTPOHHBIM YYEOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTENbHBEIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax IUCIUIUTMH (MOIyJei), mporpaMMax MpakTuK;

— (opmupoBaHuE IMEKTPOHHOTO MOPTHOINO 00YUAIOIIETOCs, B TOM UYHCIIE COXPAHEHHE €Tro
paboT M OLIEHOK 32 3TH PadOTBHI.

B cnyuae peanmuzanuu o00pa3oBaTenbHOM HpOrpaMMbl C MPUMEHEHHEM 3JEKTPOHHOTO
00y4eHus, AMCTaHIMOHHBIX 00pa3zoBaTenbHbIX TexHOoNMorui MOC nononHuTeNbHO 00ECIeUnBaET:

— (Quxcanuro xoaa o0pa3oBaTENLHOTO MpoIecca, pe3yabTaToOB MPOMEXYTOYHOM aTTeCTallu U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOIN MPOrpaMMBbl;

— TIpOBEJCHHWE YYEOHBIX 3aHSATHH, TMPOILEIYp OLEHKH pe3yabTaTOB OOYUEHUS, pean3aius
KOTOPBIX  TNPEIyCMOTpEHa C  TPUMEHEHHEM  DIIEKTPOHHOTO  OOydYeHHs, IUCTAaHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH;

— B3aUMOJICHCTBHE MEXAYy YYaCTHUKAMH O0pa30oBaTeIbHOTO TIpoIlecca, B TOM YHCIE
CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEHCTBUS TOCpeACTBOM ceTu «HTepHeT.

7. OCOBEHHOCTH OPITAHMU3ALINN OBYYEHUA  JIAd  JIMI C
OT'PAHUYEHHBIMHU BO3MOXKHOCTAMMHU 3I0POBbs 1 UHBAJINIOB

[Tpu HeoOxomumocTu paboyas MporpaMMa JAUCHUIUIMHBI MOXKET OBITh aJanTUpOBaHA IS
oOecrieyeHns 00Opa30BATENBLHOIO Mpollecca MHBAIMIOB M JIMII C OTPAHUYEHHBIMH BO3MOKHOCTSMHU
3JI0pOBBS, B TOM YMCIIE I TUCTAHIIMOHHOTO oOyuyeHus. s 3Toro TpedyeTcs 3asBlIEHUE CTYyJEHTa
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(ero 3aKOHHOTO TIPEJACTABUTENS) W 3aKIIOYECHUE IICHXOJIOTO-MEIUKO-TIEarOrmiecKo KOMHCCUHU
(IIMIIK).

B ciryuae HE0OX0UMOCTH, 00YJaIOIIUMCS U3 YKCIIa JIUI] ¢ OTPAaHMYECHHBIMH BO3MOXKHOCTSIMU
310pOBbsl  (TIO 3asBIEHUIO OOydaromierocs) a s WHBAIMJOB TaKKe B COOTBETCTBUH C
WH/IMBUYAJIbHOM MTPOTpaMMOl peaOUINTalliy HHBAJIK]IA, MOTYT TPEJIaraThCsl CISAYIOIINE BApUAHTHI
BOCTIpUATHUS Y4eOHOW MH(DOPMAIIMK ¢ YI€TOM MX WHIUBUAYATBHBIX TICHXO(PU3NIECKIX 0COOCHHOCTEH,
B TOM YHCJIE C IPUMEHEHUEM AJIEKTPOHHOTO O0yYCHHS U TUCTAHIIMOHHBIX TEXHOJIOTHUH:

— JUIS JIUI] C HapYLICHUSIMH 3pEHHs: B MeYaTHOH (GopMe yBeIHMUEHHBIM IIPUQPTOM; B opme
AJIEKTPOHHOTO JIOKYMEHTa; B (hopme aynuodaiina (mepeBoj; yaeOHbIX MaTepHalioB B ayauodopmar); B
neuyaTHoOH Qopme Ha s3blke bpaiig; WHIMBUAyalbHBIE KOHCYJIBTAlMM C  TMPHBJICYCHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHANBUAYAIbHBIC 33aHUsI M KOHCYJIbTAIUH;

— JUIS JIMII C HapYIICHUSIMU CJIyXa: B TedyaTHOH (opme; B popMe 3JIEKTPOHHOTO JTOKYMEHTA;
BUZCOMATEpPHATIBl C  CYOTUTpaMHW;  WHAMBHUIYAIbHbIC  KOHCYJIbTAlMM C  NPUBJICYCHUEM
CYpJIOTIEpEBOIUMKA; UHANBUIYAIbHBIC 33JaHNs U KOHCYJIbTAIINH;

— JUISl JIWI] C HAPYIISHUSIMH OTIOPHO-JBUTATEIILHOTO ariapara: B ne4atHoi ¢popme; B popme
AJIEKTPOHHOTO JOKYMEHTA; B (popme ayauodaiiia; HHINBUAYaTbHBIC 3a/IaHUSI M KOHCYJIBTAIUH.

8. OLEHOYHBIE MATEPUAJIBI (®OHJ OLEHOYHBIX CPEJCTB) JUIs
TEKYIIETO KOHTPO.JIS1 YCIEBAEMOCTH M ITPOMEKYTOUYHO# ATTECTALIUUA

8.1. Onucanue mnoKa3aTejeidi W KpPUTepUEeB OLEHUBAHHS KOMIIETEHIUH Ha
Pa3JIMYHBIX 3Tanax uX GopMUPOBaHNSI, ONUCAHUE IIKAJ OLeHUBAHUS

Jlnsi OlICHKM 3HAHWW, yMEHWI, HABBIKOB M YPOBHS C(HOPMHUPOBAHHOCTH KOMIICTCHIIUU I1O
TUCITUIUIMHE TPUMEHSETCS OaJUIbHO-PESHTHHIOBasS CHCTEMa KOHTPOJS W OIICHKH YCIIEBAEMOCTH
CTYIEHTOB. B OCHOBY OalIbHO-pEHTHHIOBOM CHUCTEMBI IMOJIOKEHBI MPUHIHUIBI, B COOTBETCTBUU C
KOTOPBIMH (DOPMHUPOBAHHE PEUTHHTA CTyJICHTA OCYIICCTBIICTCS B XOJ€ TEKYIIETO KOHTPOJIS
ycreBaeMoCTH. MakcuMalibHOe KonudyecTBo 6amioB B cemecTpe — 100.

IIkana OILICHKHU PE3YJbTATOB 0CBOCHUA TUCHHUIIJIUHBI, C(l)OpMHpOBaHHOCTI/I PE€3YJALTATOB oﬁyqe}mﬂ

®opma npoBeeHHs IITkanbl OLEHKH YPOBHS
NPOMEKYTOYHOMI copMupPOBAHHOCTH IIxaja oeHKH YPOBHSI 0CBOECHMS IHCHUIIIUHBI
aTTecTaluu pPe3yJabTaTOB 00yUeHHS
VYposHeBas mikana | 100 6anpHas 100 GanpHas 5-0aynpHas mkana, Hequd hepeHu
OLIEHKH nikana, % uikana, % nuddepeHITpoBaHHAas poBaHHas
KOMITETCHITHIA OLIeHKa/0aIt OLICHKA
3auem JIOTIIOPOTOBBIN HIDKeE 601 HIDKE 601 «HEYIOBIIETBOPUTEIBHOY / HE 3a4TEHO
(no HaxonumeIbHOMY 2
peumuncy uiu MOPOTOBBI 61-85,9 61-69,9 «yJOBIETBOPUTETLHOY / 3 3a4TEHO
Komniomeproe 70-85,9 «xopomio» / 4 3a4TEHO
mecmupoganue) — . P
MTOBBIIIICHHBIN 86-100 86-100 «OTIHYHOY / 5 3a4TEHO

Ilo umoeam mexyweii ycneeaemMocmu CHmyOeHmy Moxcem Oblmb 8bICABNEHA OYEHKA NO HPOMENCYMOUHOU
ammecmayuy 8 COOMBEMCMEUU 34 HAOPAHHBLIMU 34 ceMecmp Oaniamu (N0 HAKONUMEIbHOMY DelmuHzy).
Cmyodenmam, Habpaswium 8 xo0e mexKyujeco KOHmpoJisa ycnegaemocmu no oucyuniune om 61 oo 100 b6anos u
BLINOIHUBUIUM 6CE 003ameNbHble 8UObL 3aNIAHUPOBAHHLIX Y4eOHbIX 3aHAMUL, NO peuleHUur0 npenoodasamens
0e3 NpoxodicOeHUs: NPOMENCYMOYHOU aAMMeCmayul 6biCIMAGIACMCs OYEeHKA 6 COOMBEMCMEUU CO WKAIOU
OYEHKU pe3yIbImamos 0C80eHUs. OUCYUNTIUHDL.

Pe3ynomam  oOyuenusn  cuumaemcs  cOpmMupoGanHvlmM  (NOBLIUIEHHBLIL  YPOGEHB),  ecu
Mmeopemuieckoe CoO0epicanue Kypca O0CB80€HO NOIHOCMbI), NPU  YCHIHbIX C00ece008aHusx CmyoeHm
ucyepnwisaouje, NOCICO08AMENbHO, YEMKO U JIO2UYECKU CMPOUHO U3lazaem Y4eOHull Mamepuai, c80000HO
cnpaensiemcs ¢ 3a0a¥ami, GONPOCAMU U OPYeUMU BUOAMU 3A0aHULl, MpeOyIowux NpuUMeHeHUs 3HAHUL,
ucnoavzyem 6 omeeme OONOJHUMENbHLIL MAMepual, 6ce npedycmompentvle paboueil yueOHoU Npocpammol
3a0aHUsi  GbINOAHEHLL 6 COOMBEMCMEUU C  YCAHOGICHHbIMU — MPeDOBAHUAMU, CMYOeHm  Cnocoben
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AHATUZUPOBAMb NOJTVYEHHbIE De3VTbmamvl, NPOAGIAem CAMOCMOAMENbHOCb NPU  6bINOIHEHUU 3A0aHUl,
KAYecmeo ux 8bINOIHEHUsL OYeHeHO yuciom oanios om 86 do 100, umo coomeemcmeyem nosblueHHOMY YPOSHIO
cpopmuposanHocmu pe3yibmamos 00yueHus.

Pe3ynomam o0yuenus cuumaemcs cQopmMupoGaHHsim (ROPO2OGLIIL  YPOBEHD), eCly MeopemuiecKoe
cooepoicanue Kypca 0C80eHO NOIHOCHbIO, NPU YCIHBIX COOECe008aHUsIX CIYOeHM NOCIeA08AMENbHO, YemKOo U
JI02UYeCKU CIMPOUHO Uzlazaem y4eOHvlil Mamepua; CNpasiiencs ¢ 3a0a4ami, ONPOCamu U OpyeuMu 6Uuoamu
3a0anull, MpedYIoWUX NPUMEHEHUs 3HAHUL, 8ce NpedyCMOMpPeHHble paboueli Y4eOHOU NPoSpaMMOU 3a0aHU.
BbINOJIHEHBL 8 COOMBEMCMBUL C YCMAHOBGIEHHLIMU MPeOOSAHUAMU, CHYOEeHM CHROCODeH AHATUSUPOBAMb
NONYYeHHble Pe3YIbIMamyl, NPOSGIem CAMOCMOAMENLHOCMb NPU  GbINOJIHEHUU 3A0AHUL, KAYeCmeo Ux
BbINONHEHUSL OYeHeHO uuciom bannoe om 61 0o 85,9, umo coomeemcmeyem nopo2o6oMy YPOGHIO
cpopmuposanHocmu pe3yibmamos 00y4eHus.

Pezynomam o0Oyuenus cuumaemcs HecqoOpMUPOBAHHBIM, eClU CMYOeHm HPU 6bINOIHEHUU 3A0AHUL He
OeMOHCMpUpyem 3HAHUU yueOH020 Mamepuaia, OOnYyCcKaem ouuOKU, HeYy8ePeHHO, ¢ OOILIUUMU 3aMPYOHEHUAMU
BbINONHAEM 300aHUs, He OeMOHCIpUpyem HeoOX00UMbIX VMEHUl, KAYyecmeo GblNOJIHEHHbIX 3a0aHull He
COOMBEMCMEYem YCMAaHOBIEHHbIM MPeDOBAHUSIM, KAYECMBO UX 6bINOIHEHUS. OYEHEeHO YUCIOM OaLnos Hudice 61,
ymo coomeemcmesyen OONOPO20BOMY YPOBHIO.

(I)OprI TEKYHIET0 KOHTPOJIA YCIIEBACMOCTH

DopMBbl TEKYIEr0 KOHTPOJIA KommgectBo | KommdecTBo 6amnoB | Makc. BO3M. KOJ-BO
KOHTPOJIbHBIX 3a | KOHTp. TOUKY 6aioB
TOYCK
Jokmaa/coobiienme 6 5 30
Kpyrisii cron 2 5 10
TecT caMOnpOBEpPKU 110 TEMaM JEKIUOHHBIX 3aHATHH 1 15 15
Perenue mpakTHYeCcKHX 3a/1a4 2 10 20
Pedepar/npesenTanus/ KOHCIIEKT MEPBOUCTOYHUKA 1 10 10
Teopueckuii  peumune  (yuacmue 6  KOHGpepeHyusx, 1 15 15
onuMRUAOax u m.n.)
Jlonornumenvhvle 6anibl 3a AKMUBHOE UZVHEHUE OUCYUNTUHDL
u op.
HToro no gucuunjinze 100 6as10B

CucremMa OlEHHMBaHHMs TMpeJCTaBieHa B OJIEKTPOHHOM Y4eOHOM Kypce 1O JUCHHUIUINHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJbHbIE 3aJaHUsi WM uHble Matepuaasl Ajas TEKYIIEI'O
KOHTPOJIAA YCIIEBAEMOCTHU

8.1.1. TwunoBble 3aJaHus K TNPAKTHYECKHM (CEMUHAPCKUM) 3aHATHAM (TeMbI
JIOKJIaJI0B/COOOIIEHUH)

Tema 1. KonduiukroJiorus, ee nmpeamet u 3aga4n. Mcropusi cTaHoB/IeHUsI KOHQIHUKTOJOTHN KAK HAYKH.
Bonpocul ons obcysicoenus:

AHaIU3 TOHITUS KKOH(IUKTOIOTHSD.

[Ipeamer u 3agayn KOHPIUKTOIOTHH.

MerToabl n3yueHus KOH(PIUKTOB.

MCTO}IOHOFI/I‘ICCKI/IG IIPUHOUIIBI KOHq)HI/IKTOJ'[OFI/H/I.

I/ICTOpI/ISI CTAaHOBJICHUSA KOH(I).HI/IKTOJIOI‘I/II/I KaK HayKH.

agrwbdE

Tema 2. [Ipupoaa counaibHOro KOHGIUKTA. UCTOYHUKH U IPUYUHBI €10 BOSHUKHOBEHHUSI.
Bonpocwt ons o6cyarcoenus:

1. MeTo0TOTHYECKUE UCTOKH TEOPHH COIUATLHBIX KOHMIUKTOB B COIMANTBHO-DUIOCOPCKUX YICHHUSX.

2. dopmMupoBaHre KOHGIUKTHOTO U KOHCEHCYCHOTO TIOJX0/I0B B MOHUMAHHUU COIHATTBHOTO KOH(IIUKTA.

3. Kondmukronornyeckas mapagurma B COIHOIOTHH.

4. INcuxonoruueckas Tpaaulys H3YYCHUS KOH(QIIMKTOB: TCUXOAHATUTUYCCKUN, OWXCBHOPUCTCKUN U
KOTHUTHBHBIN TIOAXO/] K aHATU3Y KOH(IUKTA.

5. dopMUpOBaHKE AAMCIUILUIMHAPHOTO MOIX0/1a K aHAJIN3Y COMUAIBHOTO KOHMIIMKTA.

6. CyIHOCTh KOH(DIHKTA.

7. OcHOBHBIE IPU3HAKA KOH(IHUKTA.
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8. [TpuunHBl KOHIUKTA

Tema 3. [lo3uTUBHBIE U 1eCTPYKTUBHbIE GPYHKIIUU KOH(JINKTA.
Bonpocul 0ns obcyscoenus:

1. JlecTpyKTHUBHOE BJIMSIHUE KOH(IMKTA Ha ONIIOHEHTOB.

2 HeraruBHoe BO31€MCTBHE ONIIOHEHTA HA TPYIIITY.

3. KoHcTpykTuBHBIE GYHKIIMN KOH(DIMKTA [10 OTHOIIEHUIO K OCHOBHBIM YYaCTHHUKAM.
4 KonctpykTuBHBIE GYyHKINN KOH(IUKTA 110 OTHOMICHUIO K COLTUYMY.

Tema 4. CTpyKTYpHBIE 3J1eMEeHThI KOH(IUKTA.

Bonpocul ons obcysicoenus:

1 CyObeKThl KOH(DIUKTA.

2 PoneBoe noBenenne B KOHIHUKTE.

3 Meron kaptorpadun KoHDIUKTA.

4. AHanu3 CUJIOBOTO MOTEHINANIA KOH(IIUKTA.

5 Kondmmkrorensl. Tumnonorus KOHQIMKTOTEHOB.

6 OO0BekT, penMeT KoHIIHKTA. «J[peBo KOH(DIUKTa», Kak crioco0 aHaIM3a MpooieM
KOH(JIUKTA.

7. [ToTpeOGHOCTH, HHTEPECHI, IIO3HUIIMUA CTOPOH. «JIyKOBHIIA», METO MTOCTPOCHHUS
KOH(IIMKTOTPaMM.

Tema 5. Ilpouecc n AMHAMUKA KOH(PIUKTA.
Bonpocut ons obcysicoenus:
Kongnukr xak mpotecc.
OCHOBHBIE CTAJIMH U 3TAIbl B IMHAMHKE Pa3BUTHsI KOH(IIUKTA.
Bo3HUKHOBEHHE U 3TaIlbl Pa3BUTHUS KOHMDIUKTHON CUTYALIUU.
MexaHu3MBbI IEPEBO/1a IOTCHIUATBHOTO KOH(QIMKTA B aKTyaIbHBIH.
MeTtopl OMorpaduyecKoro aHaanu3a KOHQIIMKTa, COOBITHIHOTO psa.
ConuanbHas HallPsHDKEHHOCTD: MIOHATUE U TUIIOJIOTUS.
OTanbl pa3BUTHS COLIMATILHON HANIPSHKEHHOCTH.
JlnarHocTrka, MOHUTOPUHT COMAIIBHON HANPSIKEHHOCTH.
NHumaeHrT.
@®opMbl KOH(IUKTA: HACHJIBCTBEHHBIE U HEHACHJIbCTBEHHBIE.
Tunonorust HacuIus.
Teopust cTpykTypHOro Hacumus M. Fanrynra.
OCHOBHbIE IPUYKUHBI HACUJILCTBEHHOTO TTOBEACHMUS.
Kon¢nukroreHHslii (hOH U HCTOKU arpecCUBHOCTH.
MeTtop1 H3MEeHEeHUs KOH(MINKTOTEHHOTO CO3HAHUS U paboTa ¢ SMOIHSIMH B KOH(IUKTE.
[TocTKOH(IUKTHBIH dTa1.

CoNoOA~WNE

Tl e e e SE S T
ouhkhwdE O

Tema 6. OcHOBHBIE MO/ 3aBepLIeHUs COUMAJBHBIX KOH(pIuKTOB. CTpaTrernu BbIXOAa M3
KOH(JIUKTOB.

Bonpocul ons obcysicoenus:

®opmbl 3aBepIIeHUs] KOHDIUKTA.

Kputepuu onieHku 3aBepiieHuss KOHQIHUKTA.

VYcnoBus U pakTopsl pa3penieHust KOH(IUKTA.

Dransl ¥ NOCIeA0BaTENbHOCTH ONTUMAIBHOTO YPETYIUPOBaHUS KOH(IIUKTOB.
Crpareruu BeIX0fa U3 KOH(IUKTOB.

Koundponranus.

N36eranue.

[Ipucnocobnenue.

Kommpomuce.

CoTpyaHUYECTBO.

LCoNoOAEWNE

[EN
©

Tema 7. IIpo0JieMma NPOrHO3UPOBAHNS M Pa3pelieHnsl COUAIBbHOI0 KOH(JINKTA
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Bonpocul ons obcysicoenus:

[TporHo3upoBaHue COUATBHOTO KOH(IIUKTA.
TpaauuoHHbIE METO/ABI TPOTHO3UPOBAHMSI.

Y cn0BUS ¥ IPUHIIUIIBI IPEAYIPEKACHIS KOH(PIUKTOB.
KonTponupoBanue coruanbHON CUTYalUH.

CBo000s1a BEIOOpa KaK YCIOBHUE MPENyNPEKICHNS KOH(IUKTA.
D¢ deKkT BHUMATEILHOTO OTHOIIICHHUSI.

[TpuHIMIT 0OBLEKTUBHOCTH.

[TpuHIIMIT KOHCEHCYCA HHTEPECOB.

[IpuHIUI TOJIEPAHTHOCTH.

CoNoOR~WNE

Tema 8. [IpaBuJiia BeeHUsI IePeroBOPOB B KOH(PJIUKTHON CUTYyallu
Bonpocul 0ns obcyscoenus:

1. ITocpenHuueckas 1eATeNbHOCTD B pa3pelieHUH KOH(IUKTOB.
2 [IeperoBopsl kak croco0 3aBepIIeHUs] KOH(DIUKTOB.

3. IIpaBuia BeieHUS IEPETOBOPOB.

4 OcCHOBHBIE 3Tallbl IEPETOBOPOB

8.1.2. Tunosble NMPAKTUIECCKUE 3aJaHUA K CCMUHAPCKUM 3aHATUAM

IIpakTuyeckoe 3aganue Ne 1 (x cemunapckomy 3ansmuio 1)
Kpyrusiii cton o teme «Mctopusi cTaHOBIIEHHSI KOH(QIIMKTOJIOTHNY

Kpyrasiii ctos — my0nuyHOE BBICTYIUICHHE IO MPEACTABICHHUIO MOMYYCHHBIX PE3yJIbTaTOB PEUICHHUS
OTpeIe/ICHHON y4eOHO-PaKTUYECKOH, Y4eOHO-UCCIIeIOBATEIbCKOM MM Hay4YHOH TeMbl. CpPeICTBO KOHTPOJIS,
BaXHOE Ui (QOPMHUPOBAHHUS YHHUBEPCAIHHBIX KOMIIETEHIIMA OOYYaroIIerocsi, NpW pa3BUTHH HAaBBHIKOB
CaMOCTOSITETLHOTO TBOPYECKOTO MBIIUICHAS W W3JI0XKEHHS COOCTBEHHBIX YMO3AKIIOUEHHWH Ha OCHOBE
HN3YYCHHOI'O UJIK IMPOYUTAHHOI'O MaT€purala. Temnr BI)ICTYHJIGHI/If/'I IJId KPYTJIOTO CTOJIa CTYJACHTHI MOJYYaroT Ha
TpenbIIyeM 3aHsaTid. [loaroToBka ocyIiecTBiIseTCs BO BHeAYAUTOpPHOE BpeMs. Ha monroroBky maeTcst ogHa
Hezens. Pe3ynabTaTel 03By4HBalOTCS Ha MPAKTUYECKOM 3aHITHH, PEriiaMeHT — 5-7 MHUH. Ha BBICTYyIUIeHHE. B
OIICHUBAHWU PEIYJIbTATOB HApaBHE C MPEIIOAaBaTCIICM IMIPUHUMAIOT Y4aCTUC CTYACHTHI I'PYIIIIbI.

Bompocsr qist o6cyxaenust

1. [Tpeanockuku KOH(PIUKTONOTHYECKUX UICH.

2. Hayunsie Bo33peHus Ha KOHQIIUKT B J[peBHUE BpeMeHa.
3. OcoOeHHOCTH TOHNUMAaHUS KOH(IJIUKTA B CPETHUE BEKa.

4. Kondmuxronorus 8 HoBoe Bpemsi.

5.®opMuUpOBaHUE OTCUSCTBECHHOM HIKOJIBI KOH(DIMKTOIOTHH.

IMpakTyeckoe 3axanue Ne 2 (x cemunapckomy 3ausimuio 2, 6)

IIpakTHYeckue 3a1a4u
3agaua 1
Bbl HenaBHO HazHAaueHbl MEHEKEPOM IO KaapaM. Bl erie mioxo 3HaeTe COTPYAHUKOB (DUPMBI,
COTPYIHHUKH €Il€ HE 3HAIOT Bac B JIMIO. BBl Maere Ha COBEIIAaHHWE K T'€HEPAIBHOMY IUPEKTOPY.
[TpoxoauTe MUMO KypUTEIbHOW KOMHATHI U 3aMeYaeTe ABYX COTPYIHUKOB, KOTOPbIE KYPST U O YEM-TO
OKUBJIEHHO OecenytoT. Bo3Bpalaschk ¢ coBelanus, KOTopoe JIMIOCh OJMH 4ac, Bbl OISATh BUANUTE T€X
K€ COTPYIHUKOB B KypHIIKe 3a OeceoH.
Bomnpoc. Kak 651 BbI HocTynmiu B 1aHHON cutyauun? OOBsICHUTE CBOE MTOBE/ICHUE.

3amaua 2

Bb1 — HavanbHUK oT/ena. B oTiene HanpshkeHHas 00CTaHOBKA, CPHIBAOTCS CPOKHU BHITIOJTHEHHS padoT.
He xBaraeT coTpynHukoB. Brie3kas B KOMaHIAMPOBKY, BBl CIIYJaifHO BCTpEYaeTe CBOIO MOJYHHEHHYIO
— MOJIOJIYIO JKCHIIUHY, KOTOpas y)Ke JBE HEIeIH HaXOJWUTCA Ha OoipbHHYHOM. HO BBI HaxoauTe ee B
nmoJTHOM 3paBur. OHa KOTO-TO ¢ HETEPIIEHUEM BCTPEYAET B a9POIOPTY.
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Bompoc. Kak Bbl moctynute B 3ToM cirydae? OOBSICHUTE CBOE IOBEICHHE.

3amaua 3

Onna cOTpyOHHMIIA BBICKA3bIBA€T JIPYroMl MPETEH3UM IO TMOBOJY MHOTOYHMCICHHBIX W YacTo
MOBTOPSIOUIMXCA OMKUOOK B pabote. Bropas coTpyaHMIla MIPUHUMAET BHICKa3bIBa€Mble MPETEH3UU 32
ockopOIieHre. Mexay HUMHU BO3HUKAET KOH(IIUKT.

Bormpoc. B uem npuunna kondaukTa? Onpenennte KOHQIUKTHYIO CUTYaIHIO.

3amaua 4

PykoBoauTenpy mpuHsI Ha paboTy CIENHAINCTA, KOTOPBIA JIOJDKEH padoTaTh B MOJAYUHEHHH Y €T0
3amectutens. llpuem Ha paboTy He OBUT COTJIAaCOBaH C 3aMecTUTelieM. Bckope MposiBHIIACh
HECITOCOOHOCTh TPHUHATOTO PAOOTHUKA BBIMOJHATH CBOM OOSI3aHHOCTH. 3aMECTHUTENb CIY>KeOHOM
3aMUCKON JOKJIABIBACT 00 TOM PYKOBOJUTEIIIO. .

Bormpoc. Kak O6b1 BbI TOCTYIHIIN Ha MecTe pykoBoautens? [Ipourpaiite BO3MOKHbBIC BAPUAHTHI.

3amaya 5

B oTBeT Ha KpUTHUKY CO CTOPOHBI TMOJYMHEHHOTO, IMPO3BYUYABIIYID Ha CIY)KCOHOM COBCIIaHHH,
HAYaJIbHUK Hayaj MPUAMPATHCA K HEMy 10 MelloyaM M YCHJIMJI KOHTPOJb 3a €ro CIIy)KeOHOH
JIEATENHHOCTRIO.

Bonpoc. B uem npuunna koHdukTa? Onpenenute KOHGIUKTHYIO CUTYAITHIO.

3anaya 6

PykoBomuTens TpuHAT Ha pabOTy HEMOJATOTOBJICHHOTO pa0OTHHWKA, HE COTJIACOBaB JTO C
3aMECTHUTENIEM, y KOTOPOTO0 TOT B IMOJYMHEHUHU. BCKOpE BBIACHSACTCS HECIIOCOOHOCTH MPHUHSITOTO
pabOTHUKA BBINMOJHATH CBOKO pPabOTy. 3aMECTUTENb TPEACTABISCT PYKOBOIUTEIIO JOKJIATHYIO
3amucKy 00 3TOM. PyKOBOAMTEINb TYT K€ PBET IaHHYIO 3aITUCKY.

Ornpenenure npupory KOHGIUKTA

3agaua 7

[Tpu pacnpeneneHny IpeMUr HadadbHUK HE BBIICIUI €€ OJHOMY W3 MOAUYMHEHHBIX. OCHOBaHUH s
JnenpeMupoBaHus He Obi10. Ha Bompoc mogunHEHHOro pyKOBOJUTENb HE CMOT OOBSICHUTH NPUYHHBI,
CKazall TOJBKO: «ITO 5 BaC y4y».

Ornpenenure npupory KOHGIUKTA .

3agaua &8

Onpeznenute Npupoay KOH(IUKTA B CIEAYIOLUIEH CUTYAIHH.

Eecez[yﬂ C NPCTCHACHTOM Ha BAKAHTHYIO HOJKHOCTb, PYKOBOAUTCIIb AACT 06CIIIaHI/Ie B I[aJ'IBHeI\/JIHIGM
HOBBICUTBH €T0 B JJOJDKHOCTU. BHOBB IPUHATHIN ¢ BOOYIIEBICHUEM IPUCTYNAeT K padoTe, MpOsBIsL
BBICOKYIO pab0TOCIIOCOOHOCTh U JOOPOCOBECTHOCTh. PYKOBO/ICTBO OCTOSIHHO YBEJIMYMBAET HATPY3KY,
He npubaBiiss 3apIuiaTy ¥ He MOBbIMAs B AOJDKHOCTH. CIycTss HEKOTOpOoe BpeMsi paOOTHUK HaYMHAET
MPOSBIATH MPU3HAKU HETOBOJLCTBA... HazpeBaeT KOH(IIUKT.

3amaua 9

Onpenenure Npupoay KOH(PIUKTA B CIEIYIOIIEH CUTYaIIUH.

Ha‘-IaIII)HI/IK coo6maeT HO,ZI'—II/IHCHHOMy, qTO B cneﬂ;y}omeM MECHIIC OTHpaBHHeT €ro Ha KprLI
noBbileHUs kBanmudukanuu. [logunHEHHBI OTKa3bIBAETCS, CCHUIASACh HA TO, YTO IO MEHCHU MY
OCTaJIOCh TIOJITOpA Troja.

3amaua 10

Onpenenure Npupoay KOH(PIUKTA B CIETYIOIIEH CUTYaIIUH.

PaGoTHUK, JOCTUTIINK MEHCHMOHHOIO BO3pacTa, kaJIyeTcsl HauyalbHUKY, YTO MacTep BBIKUBAET €0 C
paboTel. MacTep KISTHETCs, YTO HUA MaJieHIIero moBoja AJsl 9TOro He JaeT. PAOOTHUK ke MPOoIoIKaeT
’KaJI0BaThCA.
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3amaua 11

Onpexnenute NpUpoay KOH(PIUKTA B CIEAYIONUICH CUTYAIHH.

HauanbHuk ydacTka gaet 3amganue padodemy. TOT OTKa3bIBaeTCsi, MOTHBHPYS CBOM OTKa3 TE€M, YTO dTa
pabora TpeOyer Oojee BBICOKOTO pa3psiia ¥, AOOABIsISL MPU ITOM, YTO €My YXKE IMSATh JIeT HE
MOBBIIIAIOT Pa3psI.

3amaua 12

Onpenenure Npupoay KOH(PIUKTA B CICIYIOIICH CUTYaIIUH.

Ha coBemanuu oIvMH W3 MOTYMHEHHBIX, HE BBIICPKAB HAKHUMa PYKOBOJIUTENS, B TOJYIIYTIHBOMN
dbopme 0OpaTHiI Ha 3TOT HAXKMM BHHUMaHUE. PykoBoauTeb HE HAIIEJCs, YTO CKa3aTh, HO TOCIIE 3TOTO
CIIydasi CTal JeHCTBOBATH ele OoJiee KECTKO, 0COOCHHO B OTHOIICHUH «IITyTHUKAY.

3anavya 13 Bbl HejaBHO Ha3HA4YEHBI MEHEIDKEPOM IO KaapaM. Bbl elle II0X0o 3HAeTe COTPYIHUKOB
(GUpPMBI, COTPYAHUKH €Illeé HE 3HAIT Bac B JIMIO. Bl uaere Ha coBellaHHE K TI'€HEPaJbHOMY
nupektopy. IIpoxoaure MUMO KypUTENbHON KOMHAThl U 3aMEUYaeTe JBYX COTPYIHUKOB, KOTOpBIE
KYpAT ¥ 0 4eM-TO O’KUBJIEHHO OecenyroT. Bo3Bpalnasce ¢ coBelanus, KOTopoe JUIMIOCh OJJUH Yac, Bb
OIISITh BUJIUTE TEX 7K€ COTPYIHUKOB B KYpHIIKE 3a Oece10H.

Bomnpoc. Kak 651 Bbl nocTynuiau B JaHHOM cutyauuu? OObsICHUTE CBOE OBEICHHE.

3agaua 14

Br1 HavanpHUK oTAena. B oraene HanpspkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKU BBINOJIHEHHS PadoT.
He xBartaeT coTpyaHUKOB. Bbie3kas B KOMaHAMPOBKY, Bbl CIIy4aifHO BCTPEUYaeTe CBOIO MMOJIYMHEHHYIO
— MOJIOAYIO JKEHIIMHY, KOTOpasi y>Ke JBe HEAETN HaxOquTcs Ha OompHHMYHOM. HO BRI Haxoaute ee B
HOJHOM 37paBuu. OHa KOro-TO C HETEPIIEHUEM BCTPEUAET B a3POIOPTY.

Bompoc. Kak Bbl noctynure B 3ToM citydae? OObSICHUTE CBOE ITOBECHHUE.

3agaua 15

OpHa coTpyAHMLA BBICKA3bIBAa€T JPYrol MpPETEH3UH II0 MOBOAY MHOTOYHCIEHHBIX M YacTo
MOBTOPSIOUINXCSA OIKUOOK B pabote. Bropas coTpyaHMIIa IPUHUMAET BBICKa3bIBa€Mble NPETEH3UU 32
ockopOeHne. Mex 1y HOIMH BO3HUK KOH(DITUKT.

Bompoc. B uem npuunna koHpmkTa? Onpeaenute KOHPIUKTHYIO CUTYaIHUIO.

3amgada 16

PykoBoguTens mpuHsa Ha paboTy cCHelUanncTa, KOTOPBIA JOMKEH pabdoTaTh B MOAYMHEHUH Yy €ro
3amectutens. [Ilpuem Ha paboTy He OBUI COTJacOBaH C 3aMecTuTeNleM. Bckope mposBHIIach
HECTIOCOOHOCTh MPHUHATOTO PAaOOTHUKA BBHIMOIHITH CBOM OOS3aHHOCTH. 3aMECTUTENb CIY>KeOHOU
3anuUcKou 00Kaadvieaem 06 3mMom pyKogooumenio ...

Bonpoc. Kak 651 BbI mocTynunu Ha Mecte pykoBoautens? [Ipourpaiite BO3MOKHBIE BAPHAHTHI.

3amaua 17

B oTBer Ha KpUTHKY CO CTOPOHBI MOJYMHEHHOTO, TMPO3BYUYABIIYI0 Ha CIy>KEOHOM COBEIIaHUH,
HAYaTbHUK Hayall MPUAUPATHCS K HEMY IO Melo4aM U YCHIIMJI KOHTPOIb 3a €ro CIyKeOHOU
JIeITEIBHOCTEIO.

Bompoc. B yeM MpUYMHa KoH(pIuKTa? Onpenenure KOH(JIUKTHYIO CUTYaIIHIO.

3anaua 18. BcrmoMHUTE KOH(MIMKTHBIE CUTYAIMM HA YIIULE, B OOIIECTBEHHOM TPAHCIIOPTE, B
yUpexJIeHusX cepbl 00CTy>KUBAHUSA U T. M., CBUJIETEISIMHA KOTOPBIX BbI ObLIH, U POAHATIM3UPYITE
UX, OTBETHB Ha cieayromue Borpocsl: 1. ITo kakoit ¢popmyre o pazsutue koHpaukTa? 2. Ko 6611
MHUIIUATOPOM KOH(JIMKTA U KaKOM KOH(MIMKTOT€H OH MIPUMEHUII TIEPBHIM.

IIpakTuyeckoe 3aganue Ne 3 (k cemunapckomy 3ansamuto 7)
IHoaroroBka mpe3eHTanuil/ KOHCIEKTOB MEPBOMCTOYHHUKA M0 TeMe JeKINHU
BrinonHeHE KOHCMEKTOB PEKOMEHIYETCs AeliaTh B OTICIBHOM TeTpanu. B Hawanme Kakaoro KOHCIIEKTa
CJIeIyeT yKa3aTh BRIXOAHBIC JaHHBIE KOHCTIEKTHpYeMol paboTsl (D.M.0O. aBTOpa (eciu ecTh), Ha3BaHKE CTAThH,
Ha3BaHUE KypHaja (COOpHHKA), TAe CTaThs ONMyOJIMKOBaHA, roj, HoMep u3ganus). Jlajgee cieayer KpaTKO B
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¢dopMe maHa — KOHCIIEKTa HM3JIOXKUThH COACP)KaHHE KOHCHEKTHPYeMOH paboThl. s 3TOro peKoMeHIyeTcs
cripaBa (WJIA CJIeBa) OT OCHOBHOTO TEKCTA BBIJCIMTH OCHOBHBIE BOIIPOCHI (TE3UCHI), U Jajiee IO HUM H3JIaraTh
Mmatepuai. KoHCIeKT NOJKeH pacKphITh colepkaHue paboThl, HO He MOBTOPHUTH e€. OObEM KOHCIEKTa He
JOJDKEH OBITh MEHbIIE IBYX cTpaHull U 6onee 50% oT 06bEMa ucxoqHO# paboTHL.

Ilpe3sentanusa. CocraBieHne Tpe3eHTAMH — 0coboe HMCKyccTBO. [Ipm ee cocTaBleHWH CTYIEHT IOJDKEH
TMOMHHATh HECKOJNBKO TpaBWJI. Bo-TIepBBIX, B TMpe3eHTalnd [OJDKHA OBITh OTOOpaXkeHa CyTh JIOKIafa,
coobmienus. Ha cnaiine He JOKHO OBITH HUYETO JIMIIHETO. BO-BTOPBIX, MU COCTaBICHUH Claiiia HEOOXOUMO
MMOMHHTH O TeX, KTO OyIeT YNTaTh €ro, CHIsI Ha MOCIeNHNX HapTaxX. IMEHHO MO3TOMY PeKOMEHIyeMBbIi mpudT
Ha cmaiige — MuHUMYM 30. B-TpeThux, TEKCT JODKEH OBITh MOHSATEH. B-4eTBepTHIX, KOJUYECTBO CTPOK Ha
OJTHOM Claiifie He JAOJKHO MpeBbIIaTh 14. B-maThIX, mpe3eHTanus: OyaeT BHIMIAACTh HHTEPECHEe, ecli B Hel
UCTIONIB3YIOTCA  TMarpaMMbl, CXEMBbl, TaOJMIbL, HSMOJEMbI, KapTHHKHU © T.J4. OOBIYHO Npe3eHTaAIHA
COTIPOBOXIAETCS TOKJIAIOM WM KPaTKUM KOMMeHTapueM. VIMEeHHO Mo3TOMy CIaiabl JOJDKHBI PACIIONaraTbes
TaK, 4TOOBl HAXOJWIUCh CHHXPOHHO C TEKCTOM. KommdecTBO claiiioB BapbUpyeTcss OT o0beMma JOKIaja,
OJTHAKO, HEKENaTeNIbHO HCIOIb30BaTh CIHUIIKOM OoIbIIoe KoiuuecTBo. JlocrarouHo wucmonszoBath 10-12
claiaoB.

8.1.3. TunoBbie TeCTOBBIE 3a1aHUS (TECT CAMONPOBEPKH)
1. O6BeKTOM KOH(IUKTOIOTHH SBIISCTCS:
a) collMaNbHble HHCTUTYTHI 001IeCTBA
0) 300KOH(IINKTHI
B) KOH(JIMKT KaK SIBJIEHHE COLMAIIbHOE U TICUXO0JOrMYECKOe

2. To u3-3a 4ero BO3HUKAET KOHMIMKT — 3TO:
a) CTOPOHBI KOH(DITUKTA

0) npeameT KoH(DIUKTA

B) pOJIM KOH(IUKTA

r) 00pa3 KOH(MIMKTHOM CUTyallun

3. CxeMaTHyHO pa3BUTHE KOH(MIMKTa MOXXHO IPEACTaBUTh HECKONbKMMHU (asamu. Kakoit dassr
KOH(JIMKTa HE CYIIECTBYET?

a) gaza moapema

0) HauanpHas ¢aza

B) aza AMHAMHUKHU

r) haza craga

4. Yro He sBigeTCA NPEANOChUIKAMU KOHQIIMKTHON cUTyaluu?
a) colalibHas HaPsHKEHHOCTh

0) BOBJICUEHHOCTH B 0011IEE /10

B) HapacTaHHUE MCUXOJOTUYECKON yCTAIOCTH

S. Conepsxanue ynpaBieHUs! KOH()IMKTaMU BKIIIOYAET:

a) IPOTHO3UPOBAHKE, MIPEAYNPEXKICHUE, PErYINPOBAHUE, pa3pelIeHne
0) uzydeHue, npeaynpexaeHue, NpopuiakTuka, pa3pereHue

B) IMarHOCTHKA, IPOTHO3UPOBAHUE, IPEIYIPEKICHUE, pa3peleHne

6. Kakne KoHQIUKTHI n3yyaeT KOH(PIUKTOIOTUS?
a) 300KOH(ITUKTHI

0) colMaabHbIE

B) BHYTPWJINYHOCTHEIE

T') Bce BUJBI KOH(DIUKTOB

7. KonauxT — 3710:

a) 6oprOa MHEHUH;

0) criop 1o ocTpoii mpobieme

B) MPOTHBOOOPCTBO HA OCHOBE CTOJKHOBEHHH MPOTHBOIOJIOKHO HAIPABICHHBIX MOTHBOB WU
CYXKIEHUU
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') COMEPHUYECTBO, HAMPABJICHHOE Ha IOCTH)KEHUE MOOEbI B CIIOpe
1) CTOJIKHOBEHHE MPOTUBOMOJIOKHBIX TTO3UIIUN

8. Mnuunenr- »1o:

a) cTeYeHHEe 00CTOSATENbCTB, SBJSIOUINXCS TOBOJIOM ISl KOH(IIUKTA

0) UCTUHHAs MPUYMHA KOH(IUKTA

B) HAKOIMBILIKECS MPOTUBOPEUUS, CBSI3aHHBIE C JIEATEIbHOCTHIO CYyOBEKTOB, KOTOPBIE CO3/Ial0T MOUYBY
JUISL PETbHOTO MMPOTUBOOOPCTBA MEXYy HUMH

T) TO, M3-3a Yero BO3HUKAET KOH(IHUKT

1) He00X0IMMOE yCIIOBHE KOH(IIMKTA

9. HeoOX0quMbIMU U JOCTATOYHBIMU YCIOBHUSIMH ISl BOSHUKHOBEHHS KOH(DIUKTA SBIISIOTCS:
a) HaJIM4Ke IPOTUBOIOJIOKHBIX CYXKICHUN

0) HaNM4YMe MPOTUBOIIONOKHBIX CYKJIEHUN U COCTOSIHUE TPOTUBOOOPCTBA

B) HAJINYKE [TPOTHUBOIOJIOKHBIX HHTEPECOB

10. 3abmaroBpemMeHHast MOATOTOBKA BOBMOKHOTO OTCTYIUICHHUS Ha IMOATOTOBIICHHBIE MTO3UIHH - 3TO'
a) peyiekcuBHas 3ammTa

0) ympaBieHue

B) IPOTHO3

11. Tlonnepsxanue COTpyJHUYECTBA Kak (hopMa IPEeayNpex1eHIs KOH(IMKTOB MPECTaBIsET COO0H
JeSITeITbHOCTD

a) TI0 YKPEIUICHUIO HEHTPaIbHBIX HIIH APYKECKUX B3aMMOOTHOILICHHUI

0) 1o peryisinuy KOH(INKTa

B) 110 OJIOKMPOBKE arpeCCUBHBIX HAMEPEHUI

12. Bo3MmoxeH 1 KOHQIIMKT, €CITH B HEM JICHCTBYET TOJILKO OIHA IPOTHUBOOOPCTBYIOIIAS CTOPOHA'
a) HeT
0) na

13. JIumo, KOTOpOE MOATAIIKMBAET IPYTHX YYACTHUKOB K KOH()JIMKTY Ha3bIBACTCS:
a) MOCPETHUK

0) MOCOOHUK

B) MOJCTpEKATEh

T') UHUIIUATOP

14. Ctpecc, conpoBoK a0 10001 KOH(MDIUKT, HAKJIAbIBAE€T OTIIEYATOK HA €ro MpOoTeKaHue. ITo
CYXKJCHHE:

a) He BEpHO

0) BEepHO

B) OTYACTH BEPHO

15. K npocroii popme naranornyeckoir KOHPIUKTHOCTH OTHOCSIT:
a) Kanpus

0) 3a0acToBKa

B) OOMKOT

16. Kakoii Tum BeIOOpa CTpaTeruH MOBEACHUS B KOH(MIUKTE O0Jiee pe3yIbTaTHBEH:
a) palMOHAIbHBIN
0) upparmoHaIbHBIN

17. KoHnduuKTonorus kak Hayka BOZHHUKJIA:
a) B19B.
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0) BmecTe ¢ BOBHUKHOBEHHEM YeJI0BEUECTBA
B) B 20 B.

18. Pecypchl cTOpoH KOH(IHMKTA 3TO:

a) OOmmii moTeHIMan CyOBEKTOB M YYAaCTHMKOB KOH(IMKTA, KOTOPBIH MOXET OBITh B HEM
UCIIOJIb30BaH.

0) MHTepechl KOH(MIUKTAHTOB

B) [lo3unmu KOHMDIUKTYIOIIHUX CTOPOH

19. Ctparerust COTpyIHUUECTBA:

a) [IpuBoauT K pa3pemeHno KOH(INKTa
0) DTO cTpaTerus B3aMMHBIX YCTYITOK

B) OTO cTparerus yxoja oT KOH(IUKTa

20. K noBeieHYeCKUM KOH(PIUKTOTCHAM MOKHO OTHECTH:
a) [IposiBenue arpeccuu, MpeBOCXOJICTBA, ArOU3Ma

0) Penykuus co3HATENBHOM YaCTH TICUXUKHU

B) O61eHne ¢ KOHQIUMKTHBIMU JIMYHOCTSIMH

8.1.4. TunoBbIe TeMbI J0KJIAT0B, pedpepaToB

Pedepar. C touku 3penust odopmieHus pedepar nomkeH ObiTh Hamucad 12 mpudTom, Times New Roman,
untepBan 1,5. [lons — BepxHee, HIXKHEEe — 2 cM, JIeBoe — 3 cM, mpaBoe — 1,5 cM. BelpaBHUBaHUE TEKCTa IO
MPUHE. 3aroJjioBku JOJIZKHBI 6LITB PacCIioJIOKCHBI MO HEHTPY W BBIACIICHBI XKHUPHBIM H_[pI/I(i)TOM, B KOHIIC
3aroJioBKa To4ka He craBurcs. Hymepaunus crpaHull BBepxXy, IO LeHTpY. Hymepanuss HaumHaeTcs ¢ HepBOU
CTPaHUIIBI, OJTHAKO, HA TUTYIHHOM JINCTE HOMEP HE CTaBUTCA. TUTYIBHBIN JTHCT OPOPMIIIETCS B IIPOU3BOIEHOM
dopme ¢ ykazanuem ®UO crynenTa u Homepa rpynmbl. O0beM pedepara He JOHKCH IPEBhINIATh 25 CTpaHHIIL.
LlutaTel W BBIAEPKKH JOJDKHBI OBITH OGOPMIICHBI B BHJIE CCBUIOK, KOTOPBIE MOTYT OBITH JBYX BHJIOB —
KOHIIEBBIC U TIOCTPAHUYHEIE.

s cTyneHToB 3a04HOM POpMBI 00yUEHHUSI BBIMOIHAETCS KaK MHIWBUIYAIbHOE IOMAIITHEE 3aaHue

Tembl
2. HcTopus BO3HUKHOBEHUS U OCHOBHBIE HAIIPABICHUS Pa3BUTHS KOH(PIMKTOIOTHH.
3. Teopust peBosonOHHOTO Ki1accoBoro koHpaukra K Mapkca.
4. KonduukTHas HanpaBieHHOCTh counonorun M. BeGepa.
S. 3uMMenb: KOH(OIUKTHRIA QYHKINOHAIU3M.
6. Teopus xouduukroB lapenaopda.
7. [Icuxonoruueckast TpaAuLIus U3y4eHUsI KOH(IUKTA.
8. Tunel noBeieHUsI CTOPOH B KOH(ITUKTE.
9. Meton kaptorpaduu KOHQIMKTA.
10.  CrpyxrypHas Moaens KoH(paukTa MuTuena.
11.  Tlonutuuyeckue KOH(PIUKTHI.
12. MexdTHHYECKHE KOH(IUKTHI.
13.  CewmeiiHble KOHQIIUKTHI.
14. MexaHu3Mm nepeBoia NOTEHIIMAIBHOTO KOH(MINKTA B aKTyaIbHBbIH.
15. Meron coOBITHIfHOTO psifa.
16. JlnarHocTruka cCOnUabHOM HAPSAKEHHOCTH.
17.  Jlunamuueckue B3aMMOCBSI3U KOH(DINKTA U HACHUIIHSL.
18.  OcHOBHBIE IPUYNHBI HACHIHCTBEHHOTO TTOBEICHHSI.
19.  IlpoOGrnemsl peanu3any CTPATETUU U TAKTUKHU PEIIeHUs] KOH(IUKTA.
20.  Kpurepun penieHHOCTH KOH(IUKTA.
21.  JIluHamuKa ynpaBJieHUs KOH(PIUKTOM.
22.  BpiOop METONIOB, CTPATETU M TAKTUK YIPABICHUS KOHPIUKTOM.
23.  Cdepsl paboThl C KOHMIUKTOM CIIELHATUCTA IO TYPU3MY.
24, OcHOBHBIE MOJIETTH TIOBEACHUS CIIEITUATIICTA 110 TypU3MY B KOH(MJIUKTE.

25.  CommanbHOE MapTHEPCTBO KaK CIIOCOO yIpaBiIeHUS KOH(OIMKTOM B COLIYME.
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26.  Ilepconuduxaius MacCOBbIX KOH(IHKTOB.

27.  DKOHOMHUYECKHU KPH3HC U €r0 KOH(IUKTOIOTUYECKUE TTOCIEACTBHUS.
28.  3abactoBka Kak ¢opma TPyA0BOr0 KOH(IHUKTA.

29.  VcToku COBPEMEHHOTO POCCHICKOTO KpU3HCa.

30.  IIpobGnembl mpeo0TCHHS UPPAITMOHATU3AIMH CO3HAHNS.

8.2. TumoBble KOHTPOJIbHbIE 3aJaHUsl WIM WHble MaTepHaJbl Ui NPOBeIeHHs]
IMPOMEXYTOYHOU ATTECTALIUA

CDopMa IIPOBEACHUA HpOMeX(YTOqHOfI arTéCraluy IO JUCHUIINIMHE — 3a4€T:. IO pE3ylibTaTaM
HaKOITUTCIIBHOI'O peﬁTHHFa HJIM KOMIIBIOTCPHOI'O TCCTUPOBAHUA.

Peraament MPOBCACHUSA KOMIIBIOTCPHOI'0 TCCTUPOBAHUSA

Kon-Bo 3amannii B 6anke BonpocoB | Kon-Bo 3amanwii, IpeabsBISIEMBIX Bpewmst Ha TecTUpOBaHHE, MUH.
CTYJEHTY
He menee 100 30 30

[TonHblit (OH OLIEHOYHBIX CPEACTB Ul NMPOBEACHMS NMPOMEXKYTOUHOH arrectauuu B (opme
KOMIIBIOTEPHOI'O0 TECTUPOBAHUS pa3MEIlleH B OaHKE BOIPOCOB AAaHHOIO Kypca aucuumuinabl B OUOC
yuuBepcureta http://sdo.tolgas.ru/.

B xoxme moAroTOBKM K MTPOMEKYTOYHOW AaTTECTallMd OOYYArOMUMCS IPEIOCTaBISIETCS
BO3MOXKHOCTh MPOWTH TECT CaMONPOBEpKU. TecT Ui caMOIpPOBEPKH IO JAUCLUIUIMHE pa3MeIleH B
OUOC ynusepcurera http://sdo.tolgas.ru/ B cBOOOAHOM AJIsI CTYJECHTOB JJOCTYTIC.




