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1. MIEPEYEHD
JTACIHATIIAHE,

IIVTAHUPYEMBIX

PE3YJIbTATOB
COOTHECEHHBIX C IINIAHUPYEMBIMU

OBYYEHUA o
PE3YJIbTATAMU

OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

1.1. Ileab ocBOEHUS M CIUTNIUHBI

[{enbr0 OCBOCHUS TUCIIUTUTHHEI SIBIISICTCS
- (QopMmupoBanue y oOydamommxcs o0menpodecCHOHaTbHBIX KOMIIETCHIIMH B 00J1acTH
YIIPaBJICHUS] CEPBUCHOW JESATEIHHOCTHIO M OOECIICYCHHs KauecTBa IPOILIECCOB OKa3aHUs yCIyr B
pamkax nmpoecCHOHATBHOMN JIeITeILHOCTH.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJILTATOB 00yYeHHUsI N0 JUCHUIIIMHE

HpeAnpusATHi chephl cepBrca
NOIIK-2.3. [Tpumenser
KIMEHTOPHUECHTHPOBaHHBIC TEXHOJIOTHH B
npodeccrnoHaNBHOM AeATeNbHOCTH

Kon n Kon v HanMeHOBaHHe MHANKATOPA IInanupyemble pe3yJbTaThl 00y4eHHUsI 10

HaHMeHOBaHHE AOCTHIKEHHUsI KOMIeTeH NI AUCHHUTIIIHHE

KOMIEeTEHINI
OIIK-2. Cnocoben | MOIIK-2.1. OmpenenseT Lenu U 3a1a4d | 3HaeT: NOHATUHHBIN annapar IpaBOBLIC U
OCYILECTBIIATh YIIPaBJICHUS CEPBUCHOM JEATEIBHOCTHIO | HOPMAaTHUBHbBIE JJOKYMEHTBI CEPBHCHOM JIESITEILHOCTH,
OCHOBHBIE NOIIK-2.2. cnonp3yeT OCHOBHBIE UHTETPUPOBAHHOM C CUCTEMAaMM 3KOHOMUKA,
byHKIMN METO/Ibl ¥ IPUEMBI TUIAHUPOBAHUS, roCyAapcTBO, 00IIECTBO, KyJIbTypa; OCHOBHBIC
yIIpaBJICHUs OpraHu3aliy, MOTUBALIUH U METO/Ibl IPENOCTABICHUS yCIyT U HopM
TYPHUCTCKOH KOOPJMHAINH JEATEIBHOCTH 00CITyKMBaHHS
JEATEILHOCTHIO MpeANpUATHI (OApa3IeNICHNN ) YMmeer: 000CHOBATh TEXHOJIOTHU PEATTH3ALIH

CEpPBHCHOH JIESTEIILHOCTH; IPUMEHSTh, aIalTHPOBATh
1 pa3BUBATh COBPEMEHHBIEC TEXHOJIOTHU
00CITy)KUBaHHSA

Buiageer: MmeTogaMu BBISIBICHUS TOTPEOHOCTEH
HOTpEeOUTEINS B IIPOLIECCE CEPBUCHON JIEATEIBHOCTH;
MeToAaMu cOopa uHGOPMAIIUH IS OLICHKH
CEPBHUCHOH EATEIbHOCTU B POCCUICKON ITPAKTUKE

OIIK-3. Cnocoben
obecrieunBaTh
Tpedyemoe
Ka4ecTBO
MPOLIECCOB
OKa3aHusl yCIyT B
n30paHHOH chepe
npodeccHoHAIBLHON
JIeSTeIbHOCTH

NOIIK-3.1. ObecnieunBaeT Tpedyemoe
KaueCTBO MPOIIECCOB OKa3aHUs YCIYT B
CepBHUCE B COOTBETCTBUU C
MeXKIyHApOJHBIMA M HAITHOHAIEHBIMHU
CTaHJapTaMH

HOIIK-3.2. O6ecnieynBaeT OKa3aHUe
YCIYT B COOTBETCTBHU C 3asIBIICHHBIM
Ka4yeCTBOM.

3HaeT: MoHsATHE "KOHTAKTHOM 30HBI" KaK cepbl
peanu3aiy CEpBUCHOM NEeSTeIbHOCTH; OPraHU3aINI0
00CIy)KMBaHMs TTIOTPEOUTENEH YCIyT; KYJIbTYpY
o0CITy’)KUBaHUS MTOTPEOUTETICH

‘YMeeT: BEICTpanBaTh MPOCTPAHCTBO KOHTAKTA C
KITUEHTOM (TIOTpeOuTeeM); COOTI0IaTh B

PO eCCHOHANTBHOM eSITEIbHOCTH TIPaBHIIa
00CITy’KMBaHHS KIINCHTOB

Buirageer: mpuemamu oOCITy>KUBaHUS B IIpoLiecce
CEpPBUCHOM JESTEIbHOCTH

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOTPAMMBI

I[I/ICI_II/IHJ'H/IHH. OTHOCUTCA K oOs3arenbHOM dactm biooka 1.

Jlucuumnaueel  (MOIYIH)

obpasoBatenbHOM IporpaMMbl (Moayib 001enpodecCHOHAIBHBIX TUCIUITIHH).

3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI

3.1. O0beM U CTPYKTYpPa AUCHHITUHBI

OOmast TpyA0EMKOCTh AMCIUIUIMHBI COCTaBiisseT 2 3.e. (72 wWaca.), UxX pacrnpeieicHue o
BUJaM paboT U ceMecTpaMm MPeACTaBIEHO B TaOJIHUIIE.

Buabl yueOHbIX 3aHATHI U pa00THI 00y4YaI0LIUXCS

TPYZ[OCMKOCTI), yac

Oo0uiast TPy10€eMKOCTh AUCHMIIJIMHBI, 4acC 72
KonrakTHasi padoTa 00y4yaromuxcsi ¢ mpenojaBarejeM o BUAaM 34/8
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHATHSA JIEKIMOHHOT0 THTIA (JICKITHH) 16/4
3aHATHA CEMUHAPCKOrO TUMA (CEMUHAPHI, MPAKTHIECCKHUE 3aHSITHSA, 18/4

TPAKTUKYMBI, KOJUIOKBUYMBI 1 UHBIC AHAJIOTUYHBIC SaH}ITI/Iﬂ)




Buanb! yueOHbIX 3aHATHI U Pa00THI 00y4aI0IIUXCS TpynoeMKocCTh, 4ac
J1a00paTOpHBIE PAGOTHI - /-
CamocTosiTeIbHAsi padoTa BCEro, B T.4.: 38/60
CaMonoAroToBKa 10 TeMaM (paszienam) JUCHHUIUINHBL 38/60
BeimosiHeHHE KypcOBOTO MPOEKTa /KypCOBOH paboThI -/-
KonTpoJsb (4ackl Ha 3a4eT) - 14
IIpome:xyTOYHAS aTTECTALMA JuddepennypoBannbplii 3a4er

[Tpumeuanue: -/- 00bEM 4aCOB COOTBETCTBEHHO ISl OYHOM, OYHO-320YHOM, 3204HOI (hopm
00y4eHus

JlMcuuIuIMHA peannu3yeTcs MOCPEACTBOM MPOBEICHHS KOHTAaKTHOW pabOThl C 00YyJarOmUMHUCS
(BKJTIOYAst TIPOBEZCHUE TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH ), CAMOCTOSTENILHOIN paboThl 00y4aronuxcst
U IPOMEXKYTOYHOH aTTECTAIUH.

B mpomecce ocBoeHMS AMCHMIUIMHBI MOXET HPUMEHATHCS JIIEKTPOHHOE OOy4YeHHEe W
JUCTAaHIIMOHHBIC O6pa3OBaTeJIBHbIe TCXHOJIOTHUH.

B mpomnecce ocBoeHHMsS MUCHUIUIMHBI OOydYaromuecs OOeCIedYeHbl JOCTYIOM K 3JIEKTPOHHOU
UH(POPMALMOHHO-00pPa30BaATEIBHOM CpeJIe U IIEKTPOHHO-ONOINOTEYHBIM CHCTEMAaM.

3.1. Couepma}me AUCHUIIJIMHBI, CTPYKTYPUPOBAHHOE€ 110 TEMaM

ILnanupyemsle Buabl yueoHoii padoTsl
pe3yJabTaThl KonrakTHasi padora = Dopmbl
OCBOEHHSI: © ° Z g e
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i 5 5l oo F B o KOHTPOJIst
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KOMIeTeHImii
OIIK-2: TEMA 1. TEOPETUYECKHUE ACIIEKTbI 2/05 | -/- Hoxman,
NOIIK-2.1, CEPBUCHOU AEATEJIBHOCTU coo01eHne
NOIIK-2.2, ConeprxaHue JEKIHHU: IIpaxTHyeckoe
NOIIK-2.3; 1. TlonsiTHe W CYUTHOCTb YCIYTH KaK 3amanue Nel
OIIK-3: creuduIecKoro NpoayKTa
NOIIK-3.1, 2. CyurHocTh U OCHOBHBIC TIOHSATHS
NOIIK-3.2 CEPBHCHOH JIEATEIEHOCTH
3. TMorpeGHOCTH KaK CYyITHOCTHAS
COCTABJISIONIAs] CEPBUCHOM JIESITEIILHOCTH
4. Krnaccugukaiuu yciayr U CepBUCHOM
JIeSITeIIbHOCTH
IIpakTryeckoe 3ansTue Ne 1. Tema 1. 2/05
TeopeTnueckue acrekThl CEPBUCHOM AESTEIbHOCTH
CamocrostensHas paboTa 6/10
OIIK-2: TEMA 2. UICTOPUYECKHUE ACIIEKTbI 4/1 Huckyccust
HOIIK-2.1, CEPBUCHOU AEATEJBHOCTU [pakTHueckoe
NOIIK-2.2, ConeprxaHue JEKINU: 3amanne Ne2.
NOIIK-2.3; 1. DBoJrOnuUs CEpBUCHOM NEATENHHOCTH 32
OIIK-3: py6exxom
HOIIK-3.1, 2. Crnenm¢uka pa3BUTHs CEpBUCHON
MOIIK-3.2 nesaTensLHOCTH B Poccun
3. Hcropus KOOIepaTHBHOTO JIBIKEHUS B
Poccun
4. ®axTOpHI Pa3BUTHS CEPBUCHOMN
JIeITeNIbHOCTH 3a pyOeskoM u B Poccun
5. CoBpeMeHHbIE CTPAaTETHH CEPBUCHOM
JIeSITeIbHOCTH
Ipakruueckoe 3ansitue Ne 2. Tema 2. 4/1
Hcropuyeckne actieKThl CEpBUCHON NIEATEIILHOCTH
CamocrosrensHas paboTa 6/10




IInannpyemsie Buael yueoHoii padoThl
pe3yJabTaThl KonrakTHas padora « Dopmbl
OCBOEHHSI: o ° Z g T
KoL S |28/ 28| 3°* Y
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KOMIeTeHIuii
OIIK-2: TEMA 3. PABOTA B KOHTAKTHOM 30HE 2/1 Hoxman,
NOIIK-2.1, CopeprxaHue JeKIHHU: coo01enne
HOIIK-2.2, 1. TIlousTHe U BUALI KOHTAKTHOU 30HBI IIpakTuueckue
HOIIK-2.3; 2. Drtanbl ¥ 3a1a4¥ pabOThl B KOHTAKTHOU 3aganms Ne3, 4
OIIK-3: 30HE
HNOIIK-3.1, 3. Ilcuxonormueckue aceKTH paboTHI B
NOIIK-3.2 KOHTaKTHOHU 30HE
4. DTHKeT U KyJIbTypa paOOTHl B KOHTAKTHOU
30He
5. DcTeTHYecKHe U SprOHOMUYECKUE
aCIIeKTHl pabOThl B KOHTAKTHOMN 30HE
6. Pabota c xanobamu ¥ KOHIUKTAMH
IIpaktuueckoe 3ansatue Ne 3 Tema 3. Pabora B 2/1
KOHTaKTHOU 30HE
CamocrostensHas paboTa 6/10
OIIK-2: TEMA 4. TTIPABOBBIE ACIIEKTHI 1 4/0,5 Hoxmnan,
HOIIK-2.1, CTAHJAPTU3ALIMS CEPBUCHOI CcoobLeH e
NOIIK-2.2, JAEATEJIbBHOCTHU [TpakTrueckoe
HOIIK-2.3; CopeprkaHue JeKIHHU: 3ananue Ne5.
OIIK-3: 1. VcTOYHWKHU U OCHOBAaHUS IMPABOBBIX
HOIIK-3.1, OTHOIICHHH B cpepe cepBrca
HOIIK-3.2 2. TocymapcTBeHHBIC CTAaHIAPTHI B
pa3MYIHEIX cdepax cepBuca (o
0TpacisM)
3. Cepruduxkamus B chepe cepBuca
4. JluuensupoBaHue B chepe cepBuca
5. TlpaBuna oka3zaHHs YCJIYT B Pa3IHIHBIX
cepe cepsuca (110 0TPACIISIM)
6. TIpaBoBbIE OCHOBBI M NIpaBHJIA OKa3aHUsI
ycIyr B chepe COUaibHOro
00CITy)KUBaHHS
7. OCHOBHOE COllep)KaHUE 3aKOHOAATEIILCTBA
10 3aIIUTE MPaB MOTPeOUTEs
Ipaxtryeckoe 3anstue Ne 4. Tema 4. [IpaBoBbie 4/0,5
ACIIeKTBl M CTAaHAAPTH3ALHs CEPBUCHOI
JIeATEeIbHOCTH
CamocrosiTenbHas padoTa 8/10
OIIK-2: TEMA 5. OPTAHU3ALIMA OBCIIYXKUBAHU A 2/0,5
HOIIK-2.1, B YCIIOBUAX HPE}IHPI/IHTI/Iﬁ CEPBHCA Hoxknan,
HOIIK-2.2, CopeprxaHue JEeKIHH: coobmieHne
NOIIK-2.3; 1. OOcmyxnBaHHE KaK CHCTEMa [IpaxTHyeckue
OIIK-3: 2.  OcHoBHbIe ()OPMBI OPraHU3AIIH CHCTEMBI 3amaausg Ne6, 7
HOIIK-3.1, cepBuca
NOIIK-3.2 3. YmpaBiieHHe NepCOHAIIOM OpraHu3aluii 1
NpeANpUsITHI cepBUCa
IIpaktuueckoe 3anstue Ne 5. Tema 5. Opranuzauus 2/0,5
00CITy)KMBaHHMs B YCIIOBUSIX NPEIPHUSTHI cepBHca
CamocrostensHas paboTa 6/10
OIIK-2: TEMA 6. YIIPABJIEHUE KAYECTBOM U 2/0,5 Huckyccust
HOIIK-2.1, MAPKETHUHI" YCIIYT Peoepar,
HOIIK-2.2, Conep:xkaHue JIEKIHH: IIpesenranys,
HOIIK-2.3; 1. TIoHsATHE U CYIIHOCTH KA4€CTBA YCIYT IIpakTHyecKue
OIIK-3: 2. Cwucrema mokasaTesicii KauecTBa yCiIyr 3amarus Ne§, 9
NOIIK-3.1, 3. Crpareruu v TaKTHKAa KAYECTBEHHOTO




IInannpyemsie Buael yueoHoii padoThl
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5 eS| SE| 2 & cpeacTBa)
JAOCTHKEHUS = é =3 é- 518
KOMIIeTeH U
HOIIK-3.2 cepBuca
4. KusHeHHBIN nuK yciyru. Paspabortka u
MPOJIBIKEHNE HOBBIX BHJIOB YCIIYT
5. CoBpemeHHbIE CIIOCOOBI ITPOIBMKEHHUS
YCIIYT Ha pPhIHKE
[Ipaktrueckoe 3anstue Ne 6. Tema 6. Yrpasnenue 4/0,5
Ka4eCTBOM M MapKETHHT yCIyT
CamocrosiTensHas pabora 6/10
HUTOro | 16/4 | -/- | 18/4 | 38/60

[Tpumeuanue: -/- 06bEM 4aCOB COOTBETCTBEHHO ISl OYHOM, OYHO-320YHOM, 3a04HOM (hopm

o0yudeHus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OOmue MeTOoAMYECKHE  PEKOMEHJANUMH MO  OCBOCHUI0 MCHUILIUHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JIMCIMITIMHA peau3yeTcsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00YyYaIOIIUMHCS
(BKJIFOUas TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBa€MOCTH), CaMOCTOSTEIBHOH  pabOThI
00YYaIOUIMXCS U IPOMEIKYTOYHOM aTTECTAIHH.

[Ipu npoBeneHWHM y4YEOHBIX 3aHATHH IO JTUCHUIUIMHE OO0ECICYMBACTCS PAa3BUTHE Y
00yJaromuXxcsi HABBIKOB KOMaH/IHOM pabO0ThI, MEXKIIMYHOCTHOM KOMMYHHUKAIIUH, IPHHSITUS PELIICHUH,
JUICPCKUX KauecTB (BKJIIOYAs NPOBEJCHUE HMHTCPAKTUBHBIX JICKIWH, TPYNIOBBIX JTUCKYCCUH,
pPOJIEBBIX WIp, TPEHUHIOB, aHAIN3 CUTyalldd ¥ WMHUTAIIMOHHBIX MOJEJICH, NpenolaBaHue
JMCIMIUIMHEL B (pOpMe Kypca, COCTABICHHOI'O Ha OCHOBE PE3yJbTaTOB HAYYHBIX HCCIICIOBaHHI,
NPOBOJIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCIE C Y4YETOM pPETHOHAIBHBIX OCOOCHHOCTEH
npo¢eCCHOHATBLHOMN eATETFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboTomareneit).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

-0aJITbHO-PEHTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- uadopMmaronnsie Texuonoruu: Miro, Google-nokymentsi, Zoom, BigBlueButton.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIUH IO
JTUCIUTUTMHE TPUMEHSETCs OaUIbHO-PEHTUHTOBAsl CHCTEMa KOHTPOJII W OIICHKU YCIEBACMOCTH
CTYyZIEHTOB. B OCHOBY Oa/uIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPUHIIMIIBI, B COOTBETCTBUU C
KOTOPbIMH (DOPMUpPOBAHHE PEHUTHHra CTYJCHTAa OCYHIECTBISIETCS B XOJ€ TEKYIIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KOJM4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanyeckue yKa3aHusi JJsi O0YYalOIIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
3aHATHAX JEKIIMOHHOI'0 THIIA
JIeKIMOHHBIM KypC MpEeAnoJiaraéT CUCTEMAaTU3UPOBAHHOE HM3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYeCKOro IjiaHa. B Xoje JIeKIMOHHBIX 3aHATUI pacKpbIBalOTCS 0a30BBbIE BOIPOCHI B PaMKax
KKIOW TeMbl NUCHUIUIMHBI. O003HAYAIOTCS KIIIOUEBBIE ACIIEKTHI TEM, a TAKXKe JIETar0TCsl aKLEHTHI
Ha HanboJiee CI0KHBIE M BaYKHBIE TTOJIOKEHUS M3y4aeMOro MaTepuaia.
JIeKIMOHHBIE  3aHATHS  MPOBOAATCS B  MOTOYHOM  ayAUTOPUM C  NPUMEHEHHEM
MYJIbTUMEAMMHOrO MpoeKTopa B BUJe yueOHo# npe3deHTannu wii B DMMOC yHuBepcurera.
B Xoxe NEeKIMOHHBIX 3aHATHH PEKOMEHIYeTCs KOHCIIEKTHpOBaHHE Y4eOHOro marepuana.
B03MOXKHO BeieHHE KOHCIIEKTa JIEKI[UN B BUJI€ UHTEIUIEKT-KapT.
OTtnenpHBIE TEMBI ITPEIaraloTCs 11l CAaMOCTOSTENIBHOTO U3y4eHUs (KOHCTIEKTUPYIOTCS ).
Marepuanbsl JEKIUI SBIAIOTCS OHNOPHOM OCHOBOW Ul TOATOTOBKM OOy4aromuxcs K
MPAKTUYECKUM 3aHATUSAM / J1abopaTOpHBIM padoTaM M BBINOJHEHUS 33JaHUM CaMOCTOSITEILHOU
paboThl, a TakkKe K MEpONpPUATUSAM TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IMPOMEXKYTOUHOM
aTTECTalMH 0 TUCIUILINHE.

4.3. MeToanyeckue yKa3aHusi JJsi O0YYalOLIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
JIa00paTOpPHBIX padoTax
Jlabopamopmwsie pabomul no oucyuniure He npedycmMompeHol.

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTuueckue (ceMHUHApCKUE) 3aHATHS TMPEACTABISAIOT COOOM JeTanu3aluio JEKIHOHHOTO
TEOPETUYECKOI0 MaTepuaia, IpoOBOJATCS B LENIAX 3aKPEIUIEHUS Kypca U OXBaThIBAalOT BCE OCHOBHBIE
pa3nenbl. OcHOBHOM (opMOI MpOBENEHUS CEMUHApPOB U MPAKTUYECKUX 3aHATUN SIBISETCS
oOcyxnenue Hanbosee MpoOIEMHBIX U CIOKHBIX BOIIPOCOB 10 OTAEIBHBIM TEMaM, a TaKXkKe pelieHue
3a7ia4d ¥ pa3do0p NPUMEPOB U CUTYaALUIl B ayTUTOPHBIX YCIOBUSAX.
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[IpakTrueckue (ceMHUHAPCKHUE) 3aHATHS 00yUJaIOIMMUXCSI 00CCTICUNBAIOT:

- IPOBEPKY U YTOYHEHUE 3HAHUM, [TOJTYYEHHBIX HA JICKLMIX;

- TOJIyYeHUE YMEHHWH WM HaBBIKOB COCTaBJICHHS [OKJIAZIOB W COOOIICHHA, OOCYXKICHUS
BOTIPOCOB I10 Y4eOHOMY MaTepHany JUCITUTLIAHBI,

- TIOJIBE/ICHUE UTOTOB 3aHSATHI MO PEHTHHIOBOM CHUCTEME, COTJIACHO TEXHOJOTHUYECKOW KapTe
JUCIUIIIINHEL.

[IpakTuyeckue 3aHSATHS OPraHU3YIOTCS, B TOM 4YHcCie B (OpMe MPAKTUYECKOH IMOATOTOBKH,
KOTOpasi MpeayCMaTpUBACT y4acTHE OOYYaIOUIMXCS B BBINOJHEHHH OTICIBHBIX 3JIEMEHTOB paloT,
CBSI3aHHBIX C OyayIei mpodecCHOHANTBHOM NesITeTbHOCTBIO.

4.5. MeToan4yecKue YKa3aHUs M0 CAMOCTOSITeIbHOM padoTe 00y4arouxcst

CamocrosarenbHass paboTta obOecreunBaeT TOATOTOBKY OOYyYaromIerocss K ayAuTOPHBIM
3aHATHAM W MEPONPHUATHUAM TEKYILErO0 KOHTPOJIS W IPOMEXKYTOYHOM arTecTaluu 0 H3y4aeMou
JUCLHUIUTMHE. Pe3ynbTaThl 3TOH MOATOTOBKM TPOSIBISIIOTCS B aKTHBHOCTH OOydaromierocss Ha
3aHATHUSAX U B KAUECTBE BBIMOJIHEHHBIX IPAKTUYECKHUX 3aaHUHN U APYTrUX (OPM TEKYIIEro KOHTPOJIS.

CamocrosiTenbHast paboTa CTyAI€HTOB BKJIIOUYAET:

1. 3ydenue yueOHON U HAYYHOU JTUTEPATYpPhI IO KYpCYy.

2. IloaroroBka pedepartos.

3. IloaroroBka mpe3eHTAIUMA.

4. Pabory ¢ pecypcamu MHTEpHET, MaTepHaIaMy IIEPUOINICCKON ITEYATH.

5. IloAroToBKy TECTOBBIX BOIIPOCOB IO TeMaM Kypca.

6. IToaroToBKy K MPOMEKYTOYHOM aTTECTAINH 10 KYpPCY.

[Ipy BbIMONHEHUM 3aJaHUM JUIA CaMOCTOSATENIbHOM pabOThl pEKOMEHIyeTcs MpopadoTKa
MaTepHUaJIOB JIEKIIUH 10 KaKI0M IIPOMICHHON TEME, a TAK)KE U3YYEHHE PEKOMEH1YEMOM JINTEpaTyphl.

Jnst oOydaromuxcsi 1Mo 3a04HOi (Gopme OOydeHHs CaMOCTOsTEeNIbHas padoTa sBISETCS
OCHOBHBIM BHJIOM Y4€OHOH e TeTbHOCTH.

st oOecrieyeHHsT CaMOCTOSITETIbHOM Pa0OThI OOYYAIOUIMXCS MCIIONB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC ynuBepcurera http://sdo.tolgas.ru/

4.6. MeToanvecKue yKa3aHusl JUIsl BBINOJTHEHUSI KYPCOBOT0 MPOeKTa/padoThl

BrinonHeHne KypcoBoro mpoekTa/padboThl M0 TUCIHUIUIMHE HE PEAYCMOTPEHO.
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5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOW M JONOJHHUTEILHON Y4eOHOU JUTEPATYPbI, HEOOXOAMMOM ISt
OCBOEHHUS TUCUUILINHBI

Bes nutepatypa, BKIIOUEHHAsh B JIaHHBIM IepedeHb, MPEJCTaBlIeHA B BUAE AJIEKTPOHHBIX
pecypcoB B d3neKTpoHHOH OubOmmoreke yHuBepcurera (OBC). Jluteparypa, ucnoib3yemas B
MEYaTHOM BHJIE, Ipe/ACTaBieHa B Hay4yHOW OuOnHMoTeke yHuUBepcurera B oobeme He MmeHee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIeTOCH.

OcHoBHasi JuTEpaTypa

1. TloBenenue nmotpeduTeneit : yueonuk / mox oom. pea. O. H. PomanenkoBoii. — Mockasa :
ByzoBckuii y4eOHUK : NH®PA-M, 2020. — 320 c. - URL:
https://znanium.com/catalog/product/1047745 (mara oGpamenusi: 13.01.2022). — Pexxum nocryma:
1u1s aBTopu3. nojib3oBareneid. — ISBN 978-5-9558-0404-0. - TekcrT : 2IeKTpOHHBIH.

2. Pesnuk, I A. CepBHUCHas AEATENBHOCTh : ydeO. mocoOue Al CTYyJIEHTOB BY30B IIO
HanpasneHuto nmoarot. 43.03.01 "Cepsuc". - Jlokymenrt read. - Mocksa : UH®PA-M, 2020. - 202 c. -
(Beicmee oOpazoBanme - bakamaBpuar). - URL: https://znanium.com/read?id=357472 (mata
oOpamenus: 10.12.2020). - Pexxum noctyna: s aBTopu3. noabs3zoBateneit. - ISBN 978-5-16-005710-
1.-978-5-16-10121407. - TekcT : 37IEKTPOHHBIMH.

3. Pomanosuu, K. A. CepBucHas AesITeNbHOCTHh : y4e0. JUisi BY30B IO CIEHUATBHOCTH
"Cepsuc" (1o o6:1. mpumenenust) / mox oom. pexa. XK. A. PomanoBuua. - 7-e u3., crep. - JJokymMeHT
read. - Mocksa : Jlamkos u K, 2019. - 2843 c. - IIpun. - URL: https://znanium.com/read?id=358379
(mata obpamenus: 15.10.2020). - Pexxum gocryma: st aBropu3. noib3oBateneid. - ISBN 978-5-394-
03453-4. - TekcT : AIeKTPOHHBIN.

4. Cunsena, 1. M. Mapkertunr yciyr / Cunsiea .M., Pomanenkosa O.H., Cunsie B.B., - 2-
e u3. - Mocksa :JlamkoB u K, 2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : 3JeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/430570 (mara oOpamenus: 18.10.2020). — Pexum
JIOCTYTIA: JIIsl aBTOPU3. TOJIb30BATENEH.

5. Cupugenko, lO. II. CepBucHas gesaTenbHOCTh : Yy4eO. mocobue [Uisi BY30B 110
HanpasieHusM noarot. 43.03.03 "T'octuany. neno", 43.03.02 "Typusm" (kBamuduxanus (CTEreHb)
"OakamaBp"). - 2-¢ u3n., ucnp. u jgon. - Jlokyment read. - Mocksa : MHOPA-M, 2019. - 174 c. -
(Boiciiee o0Opa3oBaHue - bakanaspuar). - Tectsl. - Kiroun. - URL:
https://znanium.com/read?1d=335952 (mata oOpamenus: 15.10.2020). - Pexum pgocryma: mis
aBTOpH3. nosib3oBarenei. - ISBN 978-5-16-105613-4. - TekcT : 31eKTpOHHBII.

6. YuebHO-MeToIMUeckoe Mocobue mo aucuuiinHe "CepBUCHas NEATENbHOCTH" @ JUId
oOyuaromuxcst HampasieHuil monaror. 15.03.02 "Texnon. mamuHbsl U obopyznoBanue”, 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 "T'octuruu. gemo", 51.03.03 "Cou.-KynbTyp.
nesitenbHOCcTh", 54.03.03 "HUckyccTBo KocTioMa u TekcTuwis" / [ToBomk. roc. yH-T ceppuca (PI'BOY
BO "TIBI'YC"), Kad. "Corr.-kynbtyp. nesrensHocTs” ; cocT. O. B. Kopabnesa. - Jlokyment Adobe
Acrobat. -  Tomesrru : IIBI'YC, 2017. - 873 Kb, 82 ¢ - URL:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (mata obpamenus: 21.10.2020). - Pexxum
JO0CTyMa: JiIst aBTopu3. nonb3oBaresneid. - 0-00. - TekcT : 371eKTpOHHBIH.

JonotHUTEILHAS JTUTEPaTypa

7. Hparanuyk, JI. C. IloBenenne morpedbuTteneii : yaed. mocoOue s By30B IO HaNPaBIECHUIO
noarot. 38.03.02 "MenemxmenT" (kBanudukaius (crenens) "oakanasp"(. - JlokymenT read. -
Mocksa : UH®PA-M, 2018. - 192 c. - (Boicmiee oOpa3zoBanue - bakanaspuar). - URL:
https://znanium.com/read?id=304215 (gara obpamenus: 14.12.2020). - Pexxum noctyna: ans
aBTOpH3. mmosb3oBarenei. - ISBN 978-5-16-009837-1. - 978-5-16-101347-2. - TekcT : AIEKTPOHHBIH.

8. Caswuu, E. JI. Opranuzamusi cepBUCHOTO 00CTy>KUBaHUS JETKOBBIX aBTOMOOWMIIEH : yueo.
nmocoOue JyIsi BBICIL. 00pa30BaHMs MO crienuanbHOCTIM "TexH. skcmutyaramus aBromoouseit”, "TIpod.
obOydenue u aBrocepsuc" / mox pen. E. JI. CaBuua. - Jlokyment Bookread2. - Munck [u ap.] : HoBoe
3Hanue [u 1p.], 2018. - 159 c. : un., Tabmn. - (Beicimee o6pa3oBanue). - URL:
http://znanium.com/bookread2.php?book=920520 (nara o6pamenus: 15.10.2020). - Pexxum nocrymna:
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IUTsE aBTOpH3. moJik3oBareneid. - ISBN 978-985-475-496-3. - 978-5-16-005681-4. - 978-5-16-104882-
5. - TekcT : 3JIeKTPOHHBIH.

9. Cepsuc: opranuzaius, yrpasjieHue, MAapKETUHT : ydeOHUK 11 6akanaspos / E. H. Bonk,
A. W. 3oipsinoB, A. A. Jlumnunckast, H. B. XaputonoBa. — Mocksa : M3narenscko-ToproBast
koproparus «JamkoB u K°», 2019. — 249 c¢. - URL.: https://znanium.com/catalog/product/1081771
(mata obpamenus: 14.01.2022). — Pexxum goctymna: st aBTopus. mosb3osareneit. — ISBN 978-5-394-
03140-3. - TekcT : AIeKTPOHHBIN.

10. CkoOxwun, C. C. IIpakTHka cepBruca B HHIYCTPUU TOCTEIIPUUMCTBA U TypU3Ma : y4eO.
nocobue. - JlokymeHt read. - Mocksa : Maructp [u ap.], 2018. - 493 c. : Ta6mx. - [Ipaktukym. - URL:
https://znanium.com/read?id=372104 (nara obpamenus: 05.04.2021). - Pexxum moctyna: ans
aBTOpH3. osib3oBaTene. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TekcCT : 31eKTPOHHBIM.

11. Tynbraes, T. A. MapkeTHHr yciyr : y4eOHUK : y4eO. mocodue AJisi By30B IO
HarpasjeHuto "Mapkerunr ycayr". - Jlokyment read. - Mocksa : UH®PA-M, 2020. - 207 c. -
(Beicmee obpaszoBanue). - ['moccapwmii. - URL: https://znanium.com/read?1d=356219 (nara
obpamenus: 15.10.2020). - Pexxum moctymna: 1j1s aBropu3. nosb3oBateneid. - ISBN 978-5-16-005021-
8. - TekcT : NeKTPOHHBIH.

5.2. TlpodeccuonanbHble 06a3bl JaHHBIX, HH(POPMALHOHHO-CIPABOYHbIE CHCTEMBI,
HHTEPHET-PecypChl
1. eLIBRARY.RU : nayunas anektpoHHas Oubnuoteka : caiit. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mata obpamenus: 03.12.2021). — Pexum jgoctyma: sl 3aperHCTPUD.
IIOJIb30BaTeseN. — TEKCT: 2JIEKTPOHHBIMN.
2. T'APAHT.RU : undopm. — npaBoBoii noprain : [caiit] / OOO «HIIIT «"APAHT-CEPBUCY. —

Mocksa, 1990 - . - URL: http://www.garant.ru (mara oOpamenusi 03.12.2021). - Tekcr :
AJIEKTPOHHBIN.
3. Koncynprantllmoc : cnpaBounas npaBoBas cucrema : cait / 3A0 «Koncynsrantllnrocy». —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mara o6pamenust 03.12.2021). - Tekct :
3JIEKTPOHHBIMN.

4.  DnektpoHHass OubOinuoreyHas cucremMa [IOBOIKCKOrO rocyJapCTBEHHOTO YHUBEPCHUTETA
cepsuca : cat / ®I'bOY BO «IIBI'YC». — Tomestti, 2010 - . - URL. : http://elib.tolgas.ru (narta
obpamienns 03.12.2021). - Pexxum gocTymna: s aBTOpU3. MOJIb3oBareneil. - TeKCT : 3JIeKTPOHHBIH.

5. DnekTpoHHO-OMOIHMOTEUHast cuctemMa Znanium.com : caiit / OO0 "3HAHUYM". — Mockga,
2011 - . - URL: https://znanium.com/ (nara obparienus 03.12.2021). - Pexxum ocTymna: st aBTOPHU3.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

6. DnexkTpoHHO-OubMoTeunas cucrema Jlanp : caitr / OOO "ObC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamienust 03.12.2021). - Pexum pocryma: Ajisi aBTOPH3.
MIOJIB30BaTeNeN. - TEKCT : AIEKTPOHHBIN.

5.3. IlporpammHoe oGecnieuenue

WNudopmannonHoe obecriedeHne y4eOHOro Mpolecca Mo JUCHUIIIMHE OCYIIECTBIISETCS C
HCIIOJIb30BAaHUEM  CIIEAYIOIIEr0 MpPOrpaMMHOr0o oOecrneueHus: (JMUEH3UMOHHOr0 U CBOOOAHO
pacIpoCTpaHsIeMOro), B TOM YHCII€ OTEYECTBEHHOIO IPOU3BO/ICTBA:

Ne HaumenoBanue YcaoBus xocryna
n/n
1 Microsoft Windows U3 BHYTPEHHEH CETH YHMBEPCHUTETA (JMLIEH3UOHHBIA JJOTOBOP)
2 Microsoft Office 13 BHYTPEHHEHN CeTH YHUBEpCUTETA (JUIIEH3MOHHBIN 10T0BOD)
3 Koncynprantllmtoc 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIULIEH3UOHHBIN 10T0OBOD)
4 CI0O MOODLE 13 JIF000M TOYKH, B KOTOPOI MMeeTCst A0CTyN K ceth HTepHeT
(JIMIIEH3UOHHBIH IOTOBOD)

7. OIUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA 110 JTUCHUTIJIMHE


http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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[TomemeHust MpeACTaBIAIOT cO00H y4eOHbIE ayTUTOPUU JIJIS IPOBENCHUS YIEOHBIX 3aHATHH,
MPEyCMOTPEHHBIX y4eOHBIM IUITAaHOM U palouell mporpaMmoN AMCHUUIUIMHBI, OCHAIIEHHBIE
000pyIOBaHUEM U TEXHUYECKUMHU CPEICTBAMH OOyUCHHUSI.

3aHATHSA JEKIHOHHOI0 THNA (TIPU HAIUYUHU B y4eOHOM IUIaHe). YueOHble ayTUTOpUU IJis
3aHATUI JICKIIMOHHOTO THIa YKOMIUIEKTOBAHbI MEOENbI0 M TEXHWYECKHMMHU CPEACTBAMH OO0ydeHUs,
CIIy’KallldMU Ui TpeACTaBieHusl yueOHoU nHpopManuu (CTalOHAPHbIE WIH MEPEHOCHBIE Ha0OPHI
JEMOHCTPAIIMOHHOTO 000pyI0oBaHUs (MPOSKTOP, IKPaH, KOMITBIOTEP/HOYTOYK), y4eOHO-HATIISTHbIC
nocobus (Impe3eHTaluyd IO TeMaM JieKLUi), oOecrneuyuBarolie TEeMAaTUYECKUue WIUTIOCTPAIUH,
COOTBETCTBYIOIIME JAHHOH MporpaMMe JUCIUILIHHEL.

3aHATHA CEMHHAPCKOro THMA (MPU HAJIUYUKM B y4eOHOM IUTaHe). YUeOHbIC ayTUTOPUH IS
3aHATUI CEMHHAPCKOIr0 THMA YKOMIUICKTOBAHBI MEOENIbI0 U TEXHUYECKHMMHU CPEICTBAMH OOYy4eHUs,
CIIy’KalllMMU Ui TpeACTaBieHusl yueOHoU nHpopManuu (CTalOHAPHbIE I MEPEHOCHBIE HA0OPHI
JEMOHCTPAIIMOHHOTO 000pYyI0BaHUsl (TPOEKTOP, IKPaH, KOMITLIOTEP/HOYTOYK).

IIpomexyTounasas arrecranusi. Jligs mnpoBeneHUS MPOMEKYTOYHOW aTTECTallMM IO
JTUCIUTUTMHE HWCHOJB3YIOTCS KOMITBIOTEPHBIC KIIACCHI, OCHAIEHHBIE KOMIIBIOTEPHONW TEXHUKOH C
BO3MOXXHOCTBIO TOJKIIOYEHHS] K ceTh VHTepHeT u o0ecreueHueM JOCTyla B DIIEKTPOHHYIO
WH(OPMAIIMOHHO-00pPa30BaTEIbHYI0  Cpely  YHUBEpPCHTETa  W/HWIW  yd4eOHBIE  ayJIUTOpHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUS.

CamocrtosiTeibHasi padora. IlomemeHuss uis CaMOCTOSTENLHOW pPa0OThI  OCHAIIEHBI
KOMIIBIOTEPHONH TEXHUKOH C BO3MOXKHOCTHIO MOAKIIOUEHUS K ceTH «l/HTepeHeT» M JOCTymoM K
JIEKTPOHHOH  HMH(DOPMAIIMOHHO-00pa30BaTeIbHON  cpene  yHuBepcurera. Jlis  opraHu3aiuu
CaMOCTOSITENIbHOM paboThl 00YYAIOIIMXCS UCTIOTIB3YIOTCS:

KOMITBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

oubnmoreka (Meauasai), UMEIoIas MecTa JUIsi 00YJarOIIUXCs, OCHAIIICHHBIC KOMITBIOTepaMu
C IOCTYIIOM K 0a3am JaHHBIX U ceTu MHTepHeT.

DJleKTPpOHHAs1T HUH@opMannoOHHO-00pa3oBaTe/ibHass cpeaa yHuBepcutera (DQUOC).
Kaxnaplii oOywaromuiics B TeueHHE BCEro mepuoaa oO0ydeHus obOecrneyeH WHIUBUIYATbHBIM
HEOTPAaHWUYEHHBIM  JIOCTYIIOM K  DJEKTPOHHOH  HWH(OpMarMoHHO-00pa30BaTeNbHOW  cpefe
yuusepcutera (DMOC) http://sdo.tolgas.ru/ u3 nr00oi TOYKH, B KOTOPOil HMMeeTcs MOCTYI K
WH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHeT", Kak Ha TEPPUTOPUU YHHBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcuteTa 00ecrneynBacT:

JOCTYyNl K y4eOHBIM IIaHaM, paboduM MporpamMmaM TUCIUIUIMH (MOAYJei), mporpammam
NPaKTUK, OJJIEKTPOHHBIM Yy4eOHBIM W3JaHHUSIM W ODIIEKTPOHHBIM 00pa30BaTeNbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax JUCIUIUTHH (MOIyJei), mporpaMMax MpakTuK;

(hopMupoBaHHE IEKTPOHHOTO MOPTHOIHO 00YUAIOMIErocs, B TOM YHCIIe COXPAaHEHHE €T0 padoT
Y OLICHOK 32 3TH palOTHI.

B caywae peanmuszamuu o0pa3oBaTeNbHONM MPOrpaMMbl € MPHUMEHEHUEM D3JIEKTPOHHOIO
o0OydeHus1, AMCTaHIIMOHHBIX 00pa3zoBaTenbHbIX TexHonoruii dMOC AomoNIHUTENBHO 00ECTIeUnBaET:

¢bukcanmo Xoma 00pa3oBaTENBHOTO MpOoIecca, Pe3yIbTaTOB MPOMEKYTOUYHOW aTTECTAIUN U
pe3yabTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl;

MpOBe/IeHNuEe YYeOHBIX 3aHATHHA, TPOIEAYpP OIEHKH pEe3yJIbTaTOB OOYYEHUSs, pean3aius
KOTOPBIX  TpEeIycMOTpeHa C TNPUMEHEHUEM  DJEKTPOHHOTO  OOYy4YeHHs, JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

B3aMMOJICHCTBHE MEX/ly YIaCTHUKAMH 00pa3oBaTeIbHOIO MpoIiecca, B TOM YHCIE CHHXPOHHOE
U (UJTM) aCHHXPOHHOE B3aUMOJAEHCTBUs mocpeacTBoM cetu "MHrepHer".

8. OCOBEHHOCTH OPrAHM3AIIMU OBYYEHUA [JIA JIMIO C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMU 3I0POBbs 1 UHBAJINIOB

[Ipu HEoOxomumocT pabodas MporpaMMa JUCHUIIIMHBI MOXET OBITh aJanTUpOBaHA JIs
obecrnieueHnss 00pa30BaTENILHOTO MPOIECCa WHBATUAOB U JIUIl C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH
3I0POBBS, B TOM YHCJIC I JUCTAHIIMOHHOTO 00y4eHus. [y aToro Tpedyercs 3asBiICHUE CTYIEHTA
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(ero 3aKOHHOTO TIPEACTABUTENS) W 3aKIFOYEHHUE ICUXOJIOTO-MEIMKO-TICIaroTnIeCKOH KOMHUCCHH
(IIMIIK).

B ciydyae HeoOX0AMMOCTH, 00YYAFOIIUMCS M3 YHCIa JIUI] C OTPaHHYEHHBIMH BO3MOXHOCTSIMHU
310pOBbsl (IO 3asBJICHHIO OOYYarOMIerocs) a JUisi HHBAIMIOB TakXe B COOTBETCTBUU C
WHIMBUYAIbHOW TPOTpaMMOi peadWiIHMTali WHBAIKIA, MOTYT IPEAIaraThCsi CIEIyIOIUe
BapUaHThl BOCIPHITUS y4eOHOM MH(OpMAIUMK ¢ y4eTOM HX HHIAMBHIYaTbHBIX MCHUXO(PH3HUCCKUX
0COOCHHOCTEH, B TOM YHCJIE€ C MPUMEHEHHEM JJCKTPOHHOTO OOY4YeHHS W JUCTaHIIMOHHBIX
TEXHOJIOTHIA:

- IS JIAI ¢ HAPYIICHUSMU 3PEHUS: B Me4aTHOW (popMe yBemUYeHHBIM MIpUPTOM; B Gopme
AJIGKTPOHHOTO JIOKYMEHTa; B (hopMe ayauodaiina (mepeBoJi yueOHBIX MaTEpUaIoB B ayauodopmar);
B TIeUaTHOH ¢opMe Ha s3bike bpailis; WHAMBHIYyalbHbIC KOHCYJIBTAIMM C IPHUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; HHINBUAYyAIbHBIC 331aHUS U KOHCYJIbTAIIUH.

- JUTS JIUI] C HAPYIISHHWSIMU CIIyXa: B TIEYaTHOH (dopme; B POopMe IIEKTPOHHOTO JOKYMEHTA;
BUZCOMATEpPHATIbl €  CYOTUTpaMH; HWHAWBUAyaJbHbIC  KOHCYJbTAlMK C  IPHUBJICUYCHHUEM
CYpJIOTIEPEBOUMKA; UHINBUYAIbHBIC 3a]JaHUS U KOHCYJIbTAIIUH.

- JUIS JIMI] C HAPYIICHUSIMU OTIOPHO-BUIATEIILHOTO ammapara: B medatHoi ¢opme; B Gpopme
AJIEKTPOHHOTO JOKYMEHTA; B popme ayauodaiiia; MHINBUAYaTbHBIC 3a/IaHUST M KOHCYJIBTAIUH.

8. OHEHOYHBIE MATEPHAJIbBI (®OHJA OHLEHOYHBIX CPEACTB) IS
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUA

8.1. Omnucanme moKa3aTejieii MW KpPUTEpPHEB OIEHMBAHUS KOMIETEHIU Ha
Pa3JMYHBIX 3Tanax ux GopMHUPOBAHMS, ONMCAHME IIKAJ OLlEHUBAHUS

JUJIss OIICHKW 3HAHW, YMEHWW, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIICTCHIIUU II0
JTUCITUTUIMHE TPUMEHSICTCS OaUTbHO-PEHTHUHTOBAs CUCTEMa KOHTPOJIS M OIEHKH YCIICBAaeMOCTHU
CTYZICHTOB. B OCHOBY Oa/UIbHO-PEHTHHIOBOI CHCTEMBI TOJOXCHBI HPUHIIUIIBI, B COOTBETCTBUH C
KOTOPBIMH (DOPMHPOBAHWE PEHTHHTa CTYACHTA OCYIICCTBISIETCS B XOJE TEKYIIEro KOHTPOJIS
ycreBaeMoCTH. MakcuMalbHOe KonudyecTBo 6amioB B cemecTpe — 100.

IMIkana omeHKH pe3yjbTaToB 0CBOCHUA TUCHUIIIMHDBI, C(l)Ole/IpOBaHHOCTI/l pe3yJabTaToB

o0yueHust
®dopma npoBeaeHNst IIkaJabl OLIEHKH YPOBHSA
NPOMEKYTOYHOM copMupPOBAHHOCTH IIxaja oeHKH YPOBHSI OCBOECHMS IHCHUIIIUHBI
aTTecTaluu Pe3yJIbTaTOB 00y4eHHUsI
YpoBHeBas 100 100 5-OayibHas mIKana, HenuddepeHn
HIKaja OLEHKH OabHAs OamibHAs muddepeHnnpoBaHHas HUpPOBaHHAs
KOMIIETEHIUH mKania, % mkaina, % OIICHKa/0aJT OIICHKA
JduddepenurpoBanH JIOIIOPOTOBBIN Huxe 61 Huxe 61 «HEYJIOBIICTBOPHUTEIBEHOY / 2 HE 324TEHO
BIN 3a4eT TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIHHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
TTOBBITIICHHBIT 86-100 86-100 «OTIIUIHOY / 5 3a4TEHO

[To wroram Tekymied YCIEBAEMOCTH CTYACHTY MOKET OBITh BBICTaBJICHA OIIEHKA IIO
NPOMEKYTOYHOW aTTeCTallid B COOTBETCTBHH 3a HaOpaHHBIMH 3a cemecTp Oamtamu (Imo
HAKOMUTENLHOMY peUTHHTY). CTyneHTaM, HAOpaBIIUM B X0JI€ TEKYIIEro KOHTPOJS YCIIEBAEMOCTH IO
nucturiae ot 61 1o 100 6amioB W BBIMOJTHUBIIUM BCe 00s3aTeIbHBIC BUIBI 3alUIAHUPOBAHHBIX
yueOHBIX 3aHATUN, MO PEIICHHIO MpernoAaBarens 0e3 MPOXOXKICHHs MPOMEKYTOYHOW aTTeCTaIllH
BBICTABJISIETCS OLIEHKA B COOTBETCTBHH CO IIKAJION OILIEHKH PE3yJIbTaTOB OCBOCHUS JUCIHUILIHHBI.

Pe3yabTaTr 00ydenusi cumrtaercss cGpopMHPOBAHHBIM (NOBBIIIEHHBIH YPOBEHb), €CIIU
TEOPETHYECKOE COJEp’)KaHHE Kypca OCBOEHO IOJHOCTHIO; MPH YCTHBIX COOECETOBAHUAX CTYIICHT
MCYEPIBIBAIOIE, MOCIEAOBATEIbHO, YETKO M JIOTHYECKH CTPOMHO M3JaraeT y4yeOHBIH MaTepuan,
CBOOOJIHO CIIpaBISIETCS C 3ajJadyaMHd, BOIPOCAMH W JPYTMMH BUJAMU 3aJaHUi, TPeOYIOmux
MIPUMEHEHUS 3HAHUM, MCHOJIB3YET B OTBETE JOIOJIHUTEIBHBIA MAaTEpHUANl, BCE NPEAYCMOTPEHHBIE
paboueii y4eOHOW TIPOrpaMMOM 3aJaHMsl BBITIOJHEHBI B COOTBETCTBUM C YCTaHOBJICHHBIMH
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TpeOOBaHUSIMU, CTYICHT CHOCOOEH aHaJIM3UpOBaTh IMOJIYYEHHBIE PpEe3yibTaTbl; MPOSBISET
CaMOCTOATCIIbBHOCTD IIPH BBIITOJHCHUU BaﬂaHHﬁ, Ka4y€CTBO HUX BBIITOJHCHHUA OLICHCHO YHUCJIOM 6aJIJIOB
or 86 mo 100, 94TO COOTBETCTBYET IOBBIIIEHHOMY YPOBHIO C(HOPMHPOBAHHOCTH PE3YJIbTAaTOB
00y4eHusl.

Pesysabrar oOyuyeHusi cuumrTaercsi cGOpMHPOBAHHBLIM (IIOPOTOBBI YPOBEHb), €CIHU
TEOPETUUECKOE COJIEPKaHUE KypCa OCBOEHO IOJHOCTBIO; IIPH YCTHBIX COOECENOBAHMSIX CTYINEHT
MOCJIE0BATENbHO, YETKO M JIOTUYECKHM CTPOMHO H3jaraeT y4yeOHBI Marepuall; CHpaBlIeTCs C
3a7adyaMM, BOIPOCAaMU M JPYrUMH BHUAAMU 3a/JaHui, TpeOYIOIUX IPUMEHEHMs] 3HAHWM; Bce
peyCMOTPEHHbIE pabodeil ydeOHOW mporpaMMoOil 3a/laHus BBHINOJIHEHBI B COOTBETCTBUU C
YCTaHOBJICHHBIMUA TpGGOBaHI/IHMI/I, CTYACHT cocoben AHAJIM3UPOBATH MOJJYYCHHBIC PC3YJIbTAThI;
MPOSIBIISIET CAMOCTOSITENIbBHOCTh HPH BBINOJIHEHUU 3aJlaHUl, KayeCTBO WX BBIMOJHEHHUS OLIEHEHO
yuciaoM OaiioB oT 61 1o 85,9, 4TO COOTBETCTBYeT MOPOrOBOMY YPOBHIO C(HOPMUPOBAHHOCTH
pPEe3yJIbTaTOB 00YUECHHUS.

PesyabraTr 00yueHusi cuutaercss Hec(pOPMHUPOBAHHBIM, €CIU CTYICHT IPU BBINOJIHEHUU
3aJaHUil HE JEMOHCTpUPYET 3HAHMN Y4eOHOro MmaTepuana, JOMYCKaeT OIIMOKH, HEYBEPEHHO, C
0O0JIBIINMU 3aTPYAHCHUSAMU BBIIIOJIHACT 3adaHWsA, HEC JCEMOHCTPUPYET HGO6XOI{I/IMBIX YMGHHﬁ,
KayeCTBO BBITIOJIHEHHBIX 3aJlaHUNl HE COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBAHMSIM, KayeCTBO WX
BBITIOJIHEHHS OLICHEHO YMCJIOM 0aJJTIOB HUXE 61, 9TO COOTBETCTBYET JOTIOPOTOBOMY YPOBHIO.

(I)OpMBI TEKYIIEro KOHTPOJIA YCIIEBACMOCTH

@DopMbI TEKYIIEr0 KOHTPOJIsI KommuecTtBo KonuuectBo | Makc. Bo3M.
KOHTPOJIBHBIX 6asoB 3a 1 KOJI-BO
TOYCK KOHTp. TOYKY 0aymIoB
Jloxman/coobnieHne 6 5 30
CocTaBleHHE TeCTOB MO0 BEIOPAHHON TeMe 2 10 20
IMoxroroBka u 3amuTa pedepara o BEIOpaHHOH TeMe 1 10 10
IToaroToBKa Mpe3eHTaIMK 0 BEIOpaHHOU TeMe 1 10 10
BrinmoiHeHHe MPaKTHYSCKAX 3aJaHUH 3 10 30
HToOro no AucuunInHe 100 6an10B

Cucrema OLCHUBAHUA TIIPEACTABJICHA B  3JICKTPOHHOM y‘le6HOM Kypce 10 JUCHUIIINHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIE 3aJaHUsl WM HHble MaTepuajbl 1 TEKYIIETI'O
KOHTPOJIA YCIIEBAEMOCTHU

8.2.1. TunoBble 3aJaHUA K MPAKTHYECKUM (CEMHMHAPCKUM) 3aHATUSIM

IIpakTnyeckoe 3anaTne 1. Tema 1. TeopeTnueckne acneKkTbl CEPBUCHON AeATEIBLHOCTH
Temb1 1okJ1a70B/CO00IEHNTT

[ToHsATHE U CYIIHOCTD YCIYTH KaK CIIEU(PUIECKOro MPOAYKTa

CYHIHOCTI) 1 OCHOBHBIC ITIOHATHUA CepBHCHOfI ACATCIBbHOCTHU

[ToTpeGHOCTH KaK CYIIHOCTHAs COCTABJISIONIAsl CEPBUCHOMN EATEIIbHOCTH

Knaccudukanuu yciayr 1 cepBUCHON NeSTENIbHOCTH

JuBepcudukanmuy cepBUCHOMN IEATENILHOCTH C YU€TOM HAllMOHAJIBHBIX, PETMOHAIBHBIX,
STHUYECKUX, IeMOTrpaduuecKiX U MPUPOTHO-KIMMAaTHUYECKUX YCIOBHM 00CTyKUBaHUS

agbrwbnE

IIpakTuyeckoe 3ansaTue 2. TEMA 2. UcTopuyecKue acleKThl CEPBUCHOM 1eATeJIbHOCTH
Tembl 10KI210B/COOOIIEHUI

DBOJTIONHS CEPBUCHOM IEATEITLHOCTH 32 PyOeKOM

Crenuduka pa3BUTHS CEpBUCHOMU AesTeNbHOCTH B Poccun

Uctopus koonepatuBHOro ABMkeHus B Poccuu

®DakTophl pa3BUTUS CEPBUCHOMN AESITETHLHOCTHU 3a pyOekoM u B Poccun

CoBpEMEHHBIE CTPATETUH CEPBUCHON JIESITEIBHOCTH

ITpumepsl U1 ogpaxaHus

ouhkwdE
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IIpakTnueckoe 3ansaTue 3. TEMA 3. PaboTa B KOHTAKTHOMH 30He
Tembl qoKJ1a70B/CO00IEHTT

IToHsiTHE M BUABI KOHTAKTHOM 30HBI

Oransl ¥ 3a/1a4i pabOThl B KOHTAKTHOM 30HE

[Icuxonmoruueckue acnekTsl padOThl B KOHTAKTHOW 30HE

OTHUKET U KyJIbTypa paboThl B KOHTAKTHOH 30He

DcTeTUYeCKHe U SPrOHOMUYECKUE aCTIEKThI pa0OThI B KOHTAKTHOM 30HE
Pabota ¢ Bo3paxkeHUusIMHU

Pabora ¢ xanobamu 1 KOHPIUKTAMU

[TpodunakTuka xanob

NG~ E

IMpakTuyeckoe 3ansitue 4. TEMA 4. IIpaBoBble acnieKTbl U CTAHAAPTH3AIUSA
CePBHUCHOI 1eATeIbHOCTH
TeMbl JOKJIA0B/CO00ICHUI
VIcTOYHUKH U OCHOBAHUS MPABOBBIX OTHOIICHUH B cepe cepBrca
['ocymapcTBeHHBIC CTaHIAPTHI B Pa3IMYHBIX cepax cepBuca (110 0Tpacisim)
Ceprudukanus B chepe cepBuca
JlunienzupoBaHue B cepe cepBuca
[IpaBuia oxazaHus ycnyr B cepe Typuzma
[IpaBuia oka3aHus yciyr B cepe rocTenpuuMcTBa
[TpaBwiia oka3zaHus ycayr B cdepe 0OMEeCTBEHHOTO MTUTAHUS
[IpaBuia okazaHust yciyr B chepe OBITOBOTO 00CITyKUBAHHUSI
[IpaBuia okazaHust ycayr B chepe TOPTroBIn
0. ITpaBwita okazanus yciyr B chepe HHHOPMAMOHHOTO CEPBHCA U CBS3U
11. IpaBuia okazaHus ycayr B chepe JIErKoi MPOMBIIUICHHOCTH
12. IlpaBuna okazaHust ycuyr B chepe cepBrca TPAaHCTIOPTHBIX CPENICTB
13. IIpaBoBBIC OCHOBHI U IIPAaBUJIA OKa3aHUs YCIYyT B chepe ConuanbHOro 00CTy)KHBaHUS
14. OcHoBHOE cOfIep>)KaHNE 3aKOHOIATENbCTBA 10 3aIUTE MIPaB MOTPEOUTENS
15. AxTyanbHble TPOOIEMBI 3aIIUTHI IPAB MOTPEOUTENS U CIOCOOBI UX PELICHUS

BOoo~NoGORwNE

IIpakTnyeckoe 3anaTue S. TEMA 5. Opranunsanus o0c1y:KMBaHUs B yCJIOBHAX
npeanpusTHii cepBuca
Tembl 10KJI1a10B/CO00IEHN T
OO0cmyXuBaHKEe KaKk CUCTEMa
3amaun cepBUCHOM OpraHu3aluu
OcHoBHBIE (OPMBI OOCTYKUBAHUS
[TpuHIMIIBI OpraHU3alMy U 33/1a41 CepBUCa
OcHoBHbIE (OPMBI OpraHU3aLUU CUCTEMBI CEpBHCA
TexHomOrMM OpraHu3aly CEPBUCHON AEATEIbHOCTH
VYrpaBineHue NepcoOHAIOM OpraHU3alui U MPEATPUSITHI CEepBHCA
[Tpumeps! u1st TOApasKaHUS
Hosrie TexHonoruu B cepe yciyr
0. IIporpeccuBHblie HopMbI 00CTYKUBAHUS
. udposuszarms B chepe cepBuca (1o oTpacisnm)

BOooo~NoORWDNE

[EEY
[EEN

IIpakTuyeckoe 3ansaTne 6. TEMA 6. YnpaB/jieHHe Ka4eCTBOM U MAPKETHHI yCJIyr
Tembl 10K1210B/CO00ICHMIT

[ToHsiTHE U CYHITHOCTH KayecTBa YCIyT

Crpareruu 1 TakTHKa KaueCTBEHHOI'O CEpBUCA

basoBble cTpaTeruu ceppuca

Kpurepun kaueCcTBEHHOIrO cepBHUCa

MOHHMTOpPUHT Ka4eCcTBa CepBHUCa

Kuznennstit nuki ycnyru. PazpaboTka 1 MpoABIKEHHE HOBBIX BUIOB YCIYT

ok wdE
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7. HUccnenoBanus chepsl mOTpedICHUS YCIYT
12. CoBpeMeHHBIE CIIOCOOBI MTPOIBMKEHUS YCIYT Ha PHIHKE
13. ®panyaii3uHr B chepe yCiyr.

8.2.2. TunoBble MpaKTHYECKHUE 32TAHUS K CEMHUHAPCKUM 3aHATHAM

IMpakTnyeckoe 3axanue Ne 1.
HaHI/ILHI/ITe 3CCC Ha TeMy ((BJII/IHHI/IG HalmTMOHAaJIbHBIX, peI‘I/IOHaJIbHLIX, OTHHUYCCKUX
0COOEHHOCTEH Ha pa3BUTHE CEPBUCAN.

IMpakTuyeckoe 3axanue Ne 2.
OxapakTepu3yiTe OCHOBHBIE ATAIlbl, YCIOBH, (GAKTOPHl U CrIEUU(UKY PAa3BUTHUSI CEPBHUCA B
Poccun u 3a pyGesxom.

IMpakTuyeckoe 3axanue Ne 3.
CocraBbTe cXeMy OpraHu3alMu pabOThl B KOHTAKTHOM 30HE: JTallbl, 3aJa4H, MPOOJIEMbI U
CIIOCOOBI KX PEIICHHMS.

IMpakTnyeckoe 3axanue Ne 4.
O3HaKOMBTECH C COJEPKAHUEM KHUTH U 3aKOHCIIEKTUPYHTE OCHOBHBIE MbICIH. BaiiHuBeHr A.
besymnpeunslii cepBuc. UToObI KaXKabli KIIMEHT YyBCTBOBaJ ce0s koposem. M.: JloOpas kuura, 2006.

IIpakTuyeckoe 3axanue NeS.
[Mpoananm3upyiite 3akon PD «O 3amurte mpae morpedutenein» ot 07.02.1992 Ne 2300-1.
3amonHATE TAOIUILY.
3akonoaareabcTBo PM® 0 3ammTe npaB norpeduTesiei

IIpaBa nmorpeduTeei MexaHu3M MX peajiu3anuu
1. IIpocBemenue B 00IACTH 3alMTHl IIPaB obecrednBaeTcsl OCPEICTBOM BKIIOYEHHS BOIIPOCOB
oTpeOuTEIeH. [0 OCHOBaM IIOTPEOUTENBCKUX 3HAHUH B IPOTPaMMBI

001e00pa3oBaTEeNbHON MIKOJBI, & TaKXKe IOCPEICTBOM
OpraHM3ali CUCTEMbl MH()OPMHUPOBAHUS HOTpeOUTEIS
0 €ro npasax ¥ HEOOXOAMMBIX IEHCTBUH O 3aIIUTE ATHUX

npas.
2. Hudopmanurio o ToBapax (paborax, ycimyrax), a
Takke 00 WX MBTOTOBHTEISX (MCIONHUTENSX,
MpoaaBIaXx).
3. BezomacHocTh TOBapoB (padort, yciyr).
4, CB0OOIHEIN BEIOOP TOBapoB (paboT, yciyr).

IIpakTnyeckoe 3aganue Ne 6.

OszHakombrech ¢ coaepxkanuemM kHuru Ioyn JIx. IlepBokiaccHbli cepBUC Kak
KOHKYpEHTHOe npeumyniectBo. M.: Anenuna busnec byke, 2017.

Hanummure scce no teme «Yemy menst Hayunit [Jxxon [loyn?»

IIpakTHyeckoe 3aganue Ne 7.
[Ipoananu3upyiiTe TPUYUHBI U TOCIECACTBHS MPOOJIeM (YHKIMOHUPOBAHUS MPEANPUATUI
cepBuca. 3armoJHUTe TaOJIHUITY.
YnpajeHHe Ka4eCTBOM YCJIYT HA MPeINpPHUATHIIX CePBHUCA

IIpodnema Ipnunnbl Hocaencreus Yupasienue
[TpoGnema Ob6cyxnas Pa3noe nonnmanue TmaTensHOE
CErMEHTAalLlUH 110 BBITOJIaM — | OJHU U TE K€ U TOJIKOBaHHE U3y4eHHEe MPeanoYTeHUH
PAacXOoXk/IECHUE B OKUJAHUSX | KOMIIOHEHTBHI YCIIyTU COCTaBJIIOLINX notpeouTenei ¢
HOTpeOuTENeH U peaKuu CTOPOHBI TOBOPST Ha HMOJHOLIEHHOT'O BBIJIEIICHUEM
MPOU3BOIUTENS «pa3HbIX A3BIKAX» o0cyKUBaHUs 0COOCHHOCTEN KaXKI0To
nosToMy pupma umeer | OOHApPYKHUTCS MO3KE, U cermeHnTa. CocraBieHue
JIOXKHBIE KJIIMEHT OyJleT 1yBCTBOBATh IPOrpaMMBbl
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MIPeCTaBICHUS O ce0st 0OMaHyTBIM. DTO CTHUMYJIUPOBAHHUS C
MIPEAIOYTEeHHIX HEraTHBHO OTPA3UTCs HA €ro | y4eToM TpeOOBaHUM U
norpeduTenen OTHOIIECHUAX ¢ PUPMOIA - MOKEeNIaHUH

IIpoGmema
MO3UI[HOHUPOBAHUS —
PYKOBOJUTEIH 3HAIOT, YETO
XOTSIT UX MOTPEOUTEINH, HO
HE CITOCOOHBI HIIH HE
JKEJAI0T YAOBICTBOPUTD 3TH
MOTPEOHOCTH

OxazaHHas yciyra He
COOTBETCTBYET pabounumM
crenuduKansIm

VYenyra B peanbHOM
UCIIOJTHEHUH HE
COOTBETCTBYET OOCIIaHHUAM

Oskunanus notpeduTeneii B
OTHOIICHHH
nproOperaeMoi yciyru He
OTIPaBJIAIHCh

IpakTnyeckoe 3axanue Ne 8.

[IpoBenTe MapKETHHTOBOE KCIIPECC-UCCIEIOBAHIE COOTHOMICHUS TIOTPEOICHHSI TOBAPOB U

CEPBHCHBIX YCIYT CBOEH CeMbH 3a Hezento (Mecs). TexXHOJIOrusi 3TOro UCCIeOBaHUs BKIIOYAET B
ce0s1 CIIeIYIOIIME ATAMbI: CO3/IaHUE TAOIUIBI U3 TPEX KOJIOHOK.
B nepeoii kononke ykaxutTe nary noTpeOiieHus (MOKYIKH) TOBapa WIH YCIYTH, 60 68MOpPOU —
Ha3BaHHWE U CTOMMOCTb NMPUOOPETEHHOIO TOBapa U, HAKOHEL, 8 mpemveli — Ha3BaHUE U CTOUMOCTD
CepBUCHON YCIYI'M; CpaBHEHHME CBEICHHUN B aOCOJIIOTHBIX YMCIAaX U MPOLEHTHBIX OTHOIICHUSX;
HarjsigHoe OTOOpakeHHWE TMIONYYEHHBIX JaHHbIX B (opMme rpaduka; aHaau3 IOIYYEHHbBIX
pe3ysbTaTOB; MOATOTOBKA aHAINTUYECKOT0 MaTepualla K CEeMUHApCKOMY 3aHATHIO.

IIpakTnyeckoe 3aganue Ne 9.

Hcnone3ys 3HaHus o (QaxkTopax U dJIeMEHTaX JAUHAMHUKH T[IOBEJCHHUS IOTpeOuTeNeH,
OTIpeNieNIUTe, YTO SIBJISETCS AJs Bac JOMHHAHTHBIM B MOTPEeOJIEHUU TOBApOB M yciyr. YTo g Bac
HaubOosee 3HaYMMO B MPHOOPETEHUH TOTO WJIM MHOTO TOBAapa WM YCIYTU: CeMbs, pedepeHTHas
IpymIa, COIHUAIbHBIN CTAaTyC, BO3pAcCT, )KU3HEHHBIN ombIT. [Ipopankupyiite pakTopsl.

8.2.3. Tunosble TeMbl /15 pedepaToB/mpe3eHTALHUI
Benymue kxomnanuu Poccuu B cepe cepBuca.
Benymme komnannu 3apy0eKHbBIX PHIHKOB YCIYT.
DopMbI 00CTYKIBAHUS U TIOKA3aTeNb 3aTPaT BPEMEHH.
OTUKO-TICUXOJIOTUYECKHE OCOOCHHOCTH B3aUMOOTHOILIEHHH CIElUalIucTa IO CEepBUCY H
KJICHTA.
Kynberypa paboTHHKa Cdephl cepBUCca.
[Tonsitue o xxamobe. CriocoObI pa3pereHus: KOHMIUKTA.
Cranpaptuzanus u ceptudukanus B chepe yciyr.
Oco6ennoctu pazsutus chepsl yeryr B CCCP u B coBpemenHoit Poccun.
Teopus u mnpakTUKa cepBHCa C YYETOM HallMOHAJIbHO-PETHOHAJBHBIX OCOOCHHOCTEH
00CITy)KUBaHMUSI.
10. DBorOIMS CEPBUCHOM IEATENBHOCTH 33 PYOEIKOM.
11. Victopuueckue 3Tambl pa3BUTHs cepBUCHON aestenbHocTH B CHIA.
12. Cneuncduka u pa3BuTHE CEPBUCHOMN AesTeabHOCTH B Poccun.
13. OcobGeHHOCTH cepBHUCa B HHIYCTPHUATBLHOM OOIIECTRE.
14. OcobeHHocTu cepBUCa B TOCTUHAYCTPHAIHLHOM OOILECTBE.

NS

LCoNo O
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15. Pa3Butue cdepsl ceppuca B Poccun.

16. MecTto cepsl cepBrca B CTPYKTYPE COBPEMEHHON POCCUIMCKON IKOHOMUKH.

17. 3aBUCUMOCTD ~ CEpBUCHOW  JIEATENBHOCTH OT TeOorpaQuuecKux, pPErHOHANbHBIX H
nemMorpapuyeckux paKkTopoB.

18. Pons rocynapcTBa B peryJIupoBaHuu cepsl cepBHca.

19. ®opmebl 06cayKMBaHUS U IOKA3ATEINb 3aTPAT BPEMEHH.

20. Opranu3zanus paboTbl «KKOHTAKTHOU 30HBI».

21. Ilcuxoa0ru4ecKue acreKThl paboThl B KOHTAKTHON 30HE.

22. DproHOMHYECKHE U 3CTETUYECKHUE aCTIEKThl O()OPMIIEHUS CEPBUCHOTO MPEANPUSITHUS.

23. OpraHu3alnMoHHas CTPYKTypa CEpBUCHOTO NMPEANPUSATHUS.

24. KavecTBO 1 6€30MaCHOCTH YCIYT KaK MPOOJIeMbl CTaHIapTH3AIINH.

25. Tonsarue «KavecTBO yciayr» U €ro noKa3aTesH.

26. Ctpareruu ynpasieHHsI KAUECTBOM YCIIYT.

27. AccopTMEHTHas TOJIMTHKA B chepe cepBuca.

28. TepputopuaibHble aCIEKThI Pa3BUTHSI PHIHKA YCIIYT.

29.T oCTUHHYHBIN CEPBUC: TPATUIMHA U HHHOBAIIMOHHBIE TEXHOJIOTHH.

30. TypucTtudyeckuii cepBUC: TpaJAULIUU U HUHHOBAI[MOHHBIE TEXHOJIOTUH.

31. PecropaHHbIii cepBHC: TPAAULIUN 1 MHHOBAITMOHHBIE TEXHOJOTHH.

32. AHUMAaNMOHHBIHN cepBHC: TPAAULIUU U HHHOBALMOHHBIE TEXHOJIOTHH.

33. Opranusaius pa3BieyeHn Kak cepa CEpBUCHON NESTETLHOCTH.

34.CraHOBJIEHHE U pa3BUTHE PECTOPAHHOTO CEPBHCA.

35. TpaHcropTHBIE YCIIYTH: UCTOPHUS U IIEPCIIEKTUBBI PA3BUTHS.

36. Ycmyru chepst XKKX: nucropus u cCOBpeMEHHOCTb.

37.00pa3zoBarebHBIC YCIYTH: UCTOPHUS M COBPEMEHHOCTD.

38. MeuIMHCKHE YCIIyTU: UCTOPUS U COBPEMEHHOCTb.

39. CoumanbHbIe YCIYTH: UCTOPHS U COBPEMEHHOCTb.

40.PuTtyasibHblE YCIYTH: UCTOPUS U COBPEMEHHOCTb.

41. bbITOBBIE YCIYTH: UCTOPUSI U COBPEMEHHOCTb.

42.Ycnyru B chepe KpacoTsl U 3/10pOBbSI: HCTOPUS U COBPEMEHHOCTb.

43.Ycnyru B chepe GU3KYIBTYPHI U CIIOPTA: UCTOPUS U COBPEMEHHOCTb.

44.Tlo4ToBBIE YCIYTH U YCIIYTU JOCTaBKH: UCTOPHS U COBPEMEHHOCTb.

45. )Ku3HeHHBIN HUKIT YCIYTH.

46. ®dpanyaii3uHT Kak popma npoaABHKeHUs OpeHsa B cepe cepBuca.

47.MepuaHAaii3uHT KaK CPEACTBO MPOABUKEHUSI TOBAPOB U YCIIYT.

48. MupOBOI PBIHOK YCIIYT: OCHOBHBIE XapaKTEPUCTHKH.

49. KoHKypeHTOCITOCOOHOCTh yCIYT.

50. PR, mapkeTuHr ycayr (1o cepam).

TpeboBanus k opopmiieHHIO pedepata
O6bem paboTsl — OT 15 cTpaHwuil.
Mpudt — TNR, pazmep mpudta — 14, MmexxcTpounslii uHTEpBal — 1,5.
[Tons: mpaBoe — 1 cM., neBoe -2,5 cM, BepxHee, HuKHee — 1 cM.
TexcT BeIpaBHUBAEM IO HIMPUHE CTPAHUIIBI.
Hyw™mepanus ctpanuil — cepeiiiHa CTpaHHIIbI, BBEPXY.
KonngecTBo HCnoab3yeMbIX HCTOUHUKOB — OT 5 HauMeHoBaHUH. Criucok opopmiIsieM 1o
I'OCTy.

TpebGoBanust K 0POPMIICHUIO PE3CHTAITTH
[Tpe3eHTarys BEIMOTHSETCS ¢ Hcnoib3oBaHueM 1iardopm Canva uiau PowerPoint.
O6Bem paboTsl — OT 15 cnaiioB.
IIpe3enTarus 1oHKHA BKIIOYATh PUMEPBI, pe3yIbTaThl UCCIIEJOBAHUHN, CTATUCTHUKY,

uHporpadpukxy.

8.3. Tumnosnle KOHTPOJIbHBIC 3aJlaHUdA WJIM HHbIC MaTEepHaJbl JIid MNMPOBCACHUSA
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MMPOMEXXYTOYHOM ATTECTALIUH

dopma mpoBeeHHs MPOMEKYTOUHOM aTTECTAllMK MO AUCHUILTHHE: TU(epeHIIMPOBAHHbINA
3aueT (1o pe3ysIbTaTaM HaKOIMHUTEIbHOTO PEHTHHIA M B (pOpME KOMIBIOTEPHOTO TECTHPOBAHWUS).

IlepeyeHb BOPOCOB /1Jisl MOATOTOBKHU K JU(P(PepeHuPOBAHHOMY 3a4eTy
(OIIK-2: MOIK-2.1-UOTIK-2.2):
[ToHsATHE U CYIIHOCTb YCIYI'H KaK CrieU(pUIECKOro MpoayKTa
CyIIHOCTb U OCHOBHBIE MIOHATHUS CEPBUCHOM 1€ATEIbHOCTU
[TorpeGHOCTH Kak CYIIHOCTHAsI COCTABIIAIOIIAsl CEPBUCHOMN €ATEIIbHOCTH
Knaccugukanum ycnyr 1 CepBUCHOM IeSITETLHOCTH
OBOJIIOLINS CEPBUCHOM JIEATEIILHOCTH 32 pyOekoM
Crenuduka pa3BUTHS CEPBUCHOU JesATENLHOCTH B Poccun
HcTopus koonepaTuBHOrO ABMXEeHUA B Poccun
@DaKTOpbI pa3BUTHS CEPBUCHOM IEATEIBLHOCTH 32 pydexoM U B Poccun
CoBpeMeHHbIE CTPATETUN CEPBUCHOM NEATEIbHOCTH
0. IToHsTHE ¥ BUABI KOHTAKTHOH 30HBI
11. Dranbl u 3a1a4n pabOTHl B KOHTAKTHOM 30HE
12. Ilcuxonoruyeckue acnekThl padOThl B KOHTAKTHOW 30HE
13. DTuker u KynpTYypa paboThl B KOHTAKTHOH 30HE
14. DcreTnyeckue U 3ProHOMHUYECKUE ACHIEKThl paOOThl B KOHTAKTHOW 30HE
15. Pabora c sxanobamu 1 KOHQIIMKTaMU
16. McTrouHuKky 1 OCHOBaHUs IIPABOBBIX OTHOIIEHUII B cepe cepBuca
17. T'ocymapcTBEHHBIE CTaHIAPTHI B Pa3IMUHBIX cepax cepBuca (10 0Tpacisim)
18. Ceprudukanus B cepe cepBuca
19. JIuuensupoBaHue B cepe cepBuca
20. TIpaBuia oka3aHusl yCIYT B pa3iiHMuHbIX cepe cepBuca (110 0Tpacisam)
21. IIpaBoBBIE OCHOBBI H ITPaBHJIa OKA3aHUS YCIYT B Chepe COIHATBLHOTO 00CTyKUBAHHS
22. OCHOBHOE coJiepXKaHKe 3aKOHOAATENbCTBA 110 3aIUTE NpaB MOTpeOUTeNs
23. O0cmyXMBaHUE KaK CUCTEMA
24. OcHOBHBIE (hOPMBI OPraHU3ALUN CUCTEMBI CEpPBHCA
25. YnpaBieHre epcoHaIOM OpTaHU3alui | MPEIIPUSTHIA CepBHCa
26. IloHATHE U CYITHOCTH KauecTBa yCIyT
27. Cuctema mokasaresei KauecTBa yciayr
28. Ctpareruu u TakTUKa KaUeCTBEHHOTO CEpBHCa
29. uzneHHbIi nuka ycryru. Pa3paboTka v mpoABMKEHHE HOBBIX BUIOB YCIIyT
30. CoBpeMeHHbIe CIOCOOBI IPOIBUKEHUS YCIYT HA PhIHKE

HB©Oooo~NoOhwWDE

ITpuMepHBIH TeCT 1JIA HTOIOBOI0 TECTUPOBAHMSA:
1. Kakue U3 nepedncieHHbIX YCIYT B KJlacCU(UKALIUU, IPUHATON Y pOCCUMCKUX YUEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD 0 c(hepaM ee OCYIIEeCTBICHUS:

1. JKUIUIIHO-KOMMYHAJIBHBIE YCIIYTU

2. YCIYTH CUCTEMbI 00pa30BaHusl, KyJIbTYpPbl, TYPUCTCKO-3KCKYPCUOHHBIE YCIIYTH
3. HAaY4HO-YCCIIEJ0BATEIbCKHUE YCIYTH

2 Y10 13 HUKETIEPEUUCICHHOTO HEe OTHOCUTCS K MPEAIPOIaKHOMY O0CITY>KUBAaHHUIO?
1. pa3paboTKa KaTaloroB U NpelcKypaHTOB;

2. JOCTaBKa TOBapa K MECTY MPOIaxKH;

3. pacrakoBKa ¥ paCKOHCEpPBaIIHS;

4. MOJI'OTOBKA TOBapa K MPOAaxKe;

3. Yro BrIIOUaeT B ce0s1 KOMMepYecKast padoTa o BBISIBIICHUIO HCTOYHHKOB PECYPCOB YCIyr?

1. MIOMCK TTOCTABIIMKOB TOBAPOB, MPEAIATarOIIIX MPOAYKIHIO MO0 HIU3KUM IICHaM;

2. MOMCK TMOCTABIINKOB TOBAPOB, MPEIATAIOIINX KOHKYPEHTOCITOCOOHYIO MPOIYKIIHIO
BBICOKOTO Ka4eCTBa, Pa3HOOOPAa3HOT0 aCCOPTUMEHTA MO TIPHEMIIEMBIM [IEHAM;

3. HOHMCK MOCTaBIIUKOB TOBAPOB, IPEJIArafolInX MPOIYKIIHMIO BRICOKOTO Ka4eCcTBa IO BHICOKUM
LICHaM;
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4. ITOMCK MOCTaBUIMKOB TOBAPOB, IIPEIAraloIuX HOBYIO IPOAYKIHUIO.

4. Ilepuon BpeMeHH, B TeUEHHE KOTOPOTO MOTPEOUTENb B3aUMOICHCTBYET C MCTIOTHUTENIEM YCIYTH
9TO:

HOPMAaTUBHOE BpeMs

pecypcHOe BpeMst

BpeMs 00CITY)KMBaHUS

. Ilox cpokoM OKa3aHus yCiayr IOHUMAETCS:

BpeMs Ha IMOATOTOBUTEIbHBIE PaOOThHI

BpEMs Ha IIPOU3BOJCTBO YCIYT

BpeMs OT IIpUEMa 3aKa3a 10 MOMEHTA BbIJIa4H

. Yciyra 065a1aeT ciaeiyroIluMy KaueCTBaMHU:

CIOCOOHOCTH K XPaHEHHIO U TPAHCTIOPTUPOBKE

HEOTJEIMMOCTb OT CBOETO HCTOYHUKA

HEU3MEHHOCTbIO KayecTBa

. OHO U3 CYIIHOCTHBIX OTJIMYUM YCIIYTH OT TOBapa:

pa3auuue MeCT XpaHEeHUs

OoJiee BBICOKAsi CTOUMOCTh

COBMEILEHUE IPOU3BOACTBA U NOTPEOIECHUS

. OTnn4uTeNnbHBIMA 0COOEHHOCTSIMH YCIIYT SIBJISIOTCA:

HECOXPAHSIEMOCTb YCIyT

HEe3a0bIBaEMOCTb YCIIyT

HEpa3pbIBHOCTH ITPOU3BOJICTBA U MOTPEOIECHUS YCIyTH

. K HekoMMepueckuM yciryraMm OTHOCST:

YCIyTH OpraHU3anuid 0OIIECTBEHHOTO MATAHHS

YCIIYTU NPEANPUATHI TyprU3Ma U OT/bIXa

yCIyTru 0J1IarOTBOPUTEIBHBIX (DOHIOB

0. IIpouecc npuHATHSA pelIeHUs] TOTPEOUTENEM COCTOUT U3 CIEAYIOIUX CTauil:

peakiys Ha MOKYIIKY, IOUCK MH(OpMaIK, 0CO3HaAHUE POOJIEMBbI, PELLICHUE O MOKYIIKE,
€aKLUs Ha TOKYIIKY

MOUCK MH(pOPMAIIUU, OCO3HAHUE MMOTPEOHOCTH, OLIEHKA BAPHAHTOB, PEILICHHE O MOKYITKE
OCO3HaHHE NOTPEOHOCTH, MOUCK MH(POPMAINH, OLIEHKA BAPUAHTOB, PEIICHUE O MOKYIIKE,
peaxkuus Ha MOKYIKY

11.K MeponpusTHsIM 110 CTUMYJIMPOBaHMIO COBbITA, HANpaBJleHHBIM Ha nioTpeduTens, HE otHocsT:
. CKUJIKU C LICHBI;

. MIPEMHUH;

. pacipoCTpaHEHUE KYIIOHOB;

. OecruraTHbie 00pa3Ilbl TOBAPOB

. HET MPaBUIIBHOTO OTBETA

WNTD P2 WP OWNEPEXWNE NIWONEIWONEONWN R

[EEN

2. Kakue kpuTepuu sIBISAIOTCS ONPEIEISIIOIIMMHU ITPH BBIOOPE MOCTABIIMKA?
LIEHa 1 Ka4eCTBO;
CKUJKHU U IOCTYITHOCTb HH(OPMALINH;
IIPUHAJIEKHOCTD K OJJHON OTpaciu
3. YTo 13 nepeurcIeHHOro OTHOCAT K MPSIMbBIM METOAAaM U3YUYEeHHsI phIHKA?
KOHTaKThI C IOCTABIIUKAMU;
TEXHUYECKHE CITPABOYHUKU;
3. OIIPOC IKCIIEPTOB
14. Kakue u3 nepeyucieHHbIX yCayT B KJacCU(PHUKAIUU, IPUHATON Y POCCUNCKUX YUEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTB 10 chepaM ee OCYIIeCTBICHUS:

2
3
4
5
1
1
2
3
1
1
2

1. JKUIHIIHO-KOMMYHAJIBHBIE YCIIYTU

2. YCIYTH CUCTEMBI 00pa30BaHMsl, KYyIbTYPbl, TYPHUCTCKO-IKCKYPCHOHHBIE YCIIYTH
3. HAYYHO-HCCIIEIOBATEbCKHUE YCITYTH

15. UTo u3 HUKETNepeurCcIeHHOTO He OTHOCHUTCS K MPEANPOIaXKHOMY 00CITYKHUBAHHIO?
1. pa3paboTKa KaTaJoTOB U MPEHCKYPaHTOB;

2. JI0CTaBKa TOBapa K MECTY MPOJIaXKH;
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3. pacrnakoBKa U pacKOHCEpBalIUs;

4. MOATOTOBKA TOBapa K MPOJIaxe;

16. Yro BKIIIOYaET B ce0s1 KOMMepUeCcKasi paboTa Mo BBISIBIICHUIO HCTOYHUKOB PECYPCOB YCIIYT?

1. IIOMCK IMOCTABIIUKOB TOBAPOB, MPEAIAraroux IPOAYKIHUIO 10 HU3KUM LICHAM;

2. MOKMCK MOCTaBUIMKOB TOBAPOB, MIPeJIaraloiux KOHKYPEHTOCIIOCOOHYIO TPOIYKIIHIO
BBICOKOT'O KayeCcTBa, pa3HOOOPA3HOT0 aCCOPTUMEHTA MO MPUEMIIEMBIM IICHAM;

3. MOKMCK MOCTaBUIMKOB TOBAPOB, MIPeJIaraloluX MPoIyKIHI0 BEICOKOIO Ka4ecTBa 10 BHICOKUM
LIEHaM;

4. MOKMCK MOCTaBUIMKOB TOBAPOB, MPEIaraloluX HOBYIO MPOAYKIIHUIO.

17. Tlepuon BpeMeHH, B TEYCHHUE KOTOPOTO MOTPEOUTENh B3AUMOICHCTBYET C UCIIOJIHUTENIEM YCIIYTH
3TO:

1. HOPMAaTUBHOE BPEMs

2. pecypcHoe BpeMs

3. BpeMs 00CITy)KMBaHUS

18. UTo Takoe «MpoTa» acCoOpTUMEHTa?

1. KOJIMYECTBO TOBAPHBIX €MHHUIL B TOBAPHOU IPyIIIIE;

2. OecriepeboitHOE HATMUKE B POAaXKe TOBAPOB, MIPEAYCMOTPEHHBIX aCCOPTUMEHTHBIM
IIEPEYHEM B TEUEHUE OIPENIETIEHHOI'O BPEMEHH;

3. COOTBETCTBHE (PAKTUUECKOIO HATMYHUS TOBapa Ha TOPTOBOM MPEINPUITHH pa3pabOTaHHOMY
ACCOPTUMEHTHOMY IIE€PEUHIO;

4. KOJIMYECTBO TOBAPHBIX TPYIM U MOATPYII, BXOASIIUX B ACCOPTUMEHTHBIN NEPEUCHb.
19. Kaxoro Buna cepsuca HE cymectByet?

1. MIPEANPOIAKHBIN;

2. MTOCIICTTPOIAKHBIN;

3. BHYTPUIIPOJAKHBII;

4. BCE BBIILICTIEPEUUCIICHHBIE BAPUAHTHI BEPHBI

20. [Tox cpoxoM oka3zaHus yCIyT MOHUMAETCS:

1. BpEeMs Ha MOATOTOBUTEIbHBIC PaOOTHI

2. BpeMs Ha MPOU3BOJICTBO YCIYT

3. BpeMs OT IIpHUeMa 3aKa3a 10 MOMEHTA BbIIaYH

21. Ycnyra obnagaet cneayronMiMy KaueCTBAMH:

1. CIOCOOHOCTh K XPaHEHHIO U TPAHCIIOPTUPOBKE

2. HEOTAECTUMOCTH OT CBOETO UCTOYHHUKA

3. HEM3MEHHOCTbHIO KauecTBa

22. OgHO U3 CYIIHOCTHBIX OTJIMYUHN YCIYTH OT TOBapa:

1. pasnuyre MecT XpaHeHHUs

2. OoJtee BBICOKAst CTOUMOCTh

3. COBMEIIIEHUE MPOU3BO/ICTBA U MOTPEOICHHUS

23. OTANYUTENBHBIMUA OCOOCHHOCTSIMU YCIIYT SIBJISIFOTCSI:

1. HECOXPaHIEMOCTb yCIyT

2. HEe3a0bIBAEMOCTD YCITYT

3. HEPa3pbIBHOCTh MPOU3BO/ICTBA U MOTPEOJICHUS YCIYTH

24. K HEKOMMEPUYECKUM yCIIyTaM OTHOCHT:

1. YCIYT'H OpraHU3aluii OOIECTBEHHOTO MUTAHUS

2. YCITyTH MPENNPUATHI TypU3Ma U OTIbIXa

3. yCIyTrH 0JIarOTBOPUTEIBHBIX (DOHJIOB

25. Ilponecc MpUHATHS pelIeHUs TOTPEOUTENEM COCTOUT U3 CIAEAYIOUINX CTaUM:

1. peakiys Ha MOKYIIKY, OUCK HH(OpMAIK, 0CO3HaAHUE POOJIEMBbI, PELlICHHE O MOKYIIKE,
pEaKIus Ha MOKYIIKY

2. MOUCK MH(OPMAIIUU, OCO3HAHUE MTOTPEOHOCTH, OLIEHKA BAPUAHTOB, PELLICHUE O MOKYITKE
3. OCO3HaHHE NOTPEOHOCTH, MOUCK UHPOPMAIINH, OIICHKA BApPUAHTOB, PEIICHNE O MOKYIIKE,

peakiys Ha MOKYIIKY

Pernament NMPOBEICHUA KOMINBIOTCPHOI0 TECTUPOBAHUSA
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Koi-Bo 3amannii B 0OaHKe Koim-Bo 3amanui, Bpewms Ha TecTupoBaHue, MUH.
BOIIPOCOB MPEABSIBISIEMBIX CTYJICHTY
135 30 30

[TonHbIi OH OLIEHOUHBIX CPEACTB JUIsl IPOBEAEHUS MPOMEXYTOUHOM arrecTauuu B Gopme
KOMITBIOTEPHOT'O TECTUPOBAHUS pPa3MelIeH B OaHKe BONPOCOB JaHHOTO Kypca nuciumminabl B DMOC
yauBepcureta http://sdo.tolgas.ru/.

B xoze moAroTOBKM K TMPOMEXKYTOYHOHM aTTecTalu OOydYalomIMMCs MPEdOCTaBIISETCS
BO3MOXHOCTb IIPOMTH TECT caMOIpoBepkH. TecT i caMONpOBEPKU MO AUCLUILIMHE Pa3MEIIEH B
OUOC ynusepcurera http://sdo.tolgas.ru/ B cBOOOAHOM AJIsi CTYJEHTOB JJOCTYIIE.



