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1. IEPEYEHb IINTAHUPYEMBbIX PE3YJIbTATOB
JAACHUIIIMHE, COOTHECEHHBIX C IINIAHUPYEMBIMH
OCBOEHMHSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

OBYYEHUA no
PE3YJIbTATAMU

1.1. leab ocBoeHMST AUCHUIIJIUHBI

Llenbio OCBOCHUS AUCIMILINHBI SIBJISICTCS:
- (dopmupoBaHue y oOy4arommxcs OOMEnPOPECCHOHANBHBIX KOMIIETEHIIMH B o0iacTu
YIPaBJICHUS CEPBUCHOW JEATEILHOCThIO M OOECIeUeHHs] KayecTBa IMPOIECCOB OKa3aHHs YCIyr B

pamKax npoQeccuoHaIbHOMN 1eATeIbHOCTH,

- ¢opmupoBaHue y 00ydaromuxcs o0menpohecCHOHATbHBIX KOMIIETCHIIUN, HANpAeieHHbIX Ha
passumue HagblK08 UCCIe008aMENbCKOU 0esimMeNbHOCHU.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUITTHHE

Kon n Kon n HanmeHoBaHne IInanupyembie pe3yJbTAThl 00y4eHHUs MO OcnoBanne (IIC)
HAHMEHOBaHHe HHINKATOPa AUCHMILIMHE s
KOMIIeTECHIIMN JTOCTHKEHM S Hpoq’eCCHOHaﬂBfIHX
KOMIIeTeHLIMHI KOMIICTCHIIUHU
OIIK-8. Ciocoben | UOIIK-8.1. O6o6maeT 3HaeT: TeOpeTHIECKHE OCHOBEI CEPBUCHON
OCYIIECTBIIAT npohecCHOHATIBHYIO JeATEIEHOCTH U (POPMHUPOBAHUS CEPBUCHOTO
KPUTHYCCKHI UH(POPMALIUIO B paMKax NPOJYKTa C UCHOJIb30BAaHUEM
aHAIU3 U YIPaBJICHUS KAYSCTBOM KJIMCHTOOPHEHTHPOBAHHBIX TEXHOJIOTHI
00001ICHNE MPOAYKIUH, TIPOIIECCOB, YMmeeT: 000CHOBATh TEXHOJIOTHH PEATA3AIIUN
npodeCcCHOHANBHOM | yCiIyr CEpPBHCHOM JIESITENIbHOCTH; TIPUMEHSITH,
nHpopmanum B NOTIK-8.2. aJIalITHPOBATh U Pa3BUBATh COBPEMEHHBIE
pamMkax OcyecTBisieT TEXHOJIOTHH 00CITy)KUBaHUS
yIIpaBJICHUs KPUTHYECKHI aHAIIN3 Baageer: meronamu c6opa HHGOPMAIKH IS
Ka4eCTBOM nndopmanuu B obactu OCyLIeCTBIICHUS] (PYHKIMH yIIpaBICHUS
HPOIYKIHUH, npodecCHOHATBLHON CEPBUCHOM NEATEIBHOCTHIO U €€ OLICHKY;
HPOLECCOB, YCIYT JeATEeIbHOCTH METOJIaMH BBIIBICHHS IOTPEOHOCTEH
MOTPEOHTENSL B MPOLIECCE CEPBHCHOM
JeATEIEHOCTH

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI'PAMMBI

JucnumimHa oTHocuTcs K o0sa3aTenbHOM yactu bioka 1. {ucuuminHel (MOIyNn) NpOrpaMMbl
6axanaspuata (51.0.05. OGmenpodeccnoHambHbIN MOAYIIB).

3. CTPYKTYPA U COAEPKAHUE JUCHUITJIMHBI
3.1. O0beM M CTPYKTYpPa AUCHHUIIHHBI
OOmasi Tpya0&MKOCTh IMCIMILUIUHBI cocTaBisier 2 3.e. (72 Waca.), X pachpeieieHHe 1o
BUJAaM pabOT U ceMecTpaMm MPeJICTABICHO B TAOIHULIE.

Buapl yueOHbBIX 3aHATHII H Pad0OThI 00yYaIOIINXCS TpyaoeMKoCTh, 4ac
Oo0mast TPy10€eMKOCTh AUCHMIIJIMHBI, 4acC 72
KonTakTHas padoTa o0yyammuxcs ¢ npenojaapareyieM o BUaaM 34/8
y4eOHbIX 3aHSTHIi (Bcero), B T.4.:
3aHATHSA JIEKIIMOHHOTO TUNA (JEKIINN) 16/4
3aHATHSA CEMHMHAPCKOro THNA (CEMHUHAPHI, IPAKTHUECKUE 3aHATHUS, 18/4
MIPAKTHKYMBI, KOJUIOKBHYMBI U MHBIC aHAJIOTHYHbIE 3aHSATHSI)
J1a00paTOpHBIE PAGOTHI - /-
CamocrosiTe1bHasi padoTa BCero, B T.4.: 38/60
CaMoIoArOTOBKA 10 TeMaM (pasjiesiaM) AUCIUTLTHHEL 38/60
BeInosHeHNE KypcoBOTO MPOEKTa /KypcOBOi padoTHI -/-
KoHTpoJb (Yachl Ha IK3aMeH, 3a4eT) - 14
ITpomeskyTOYHAsI aTTeCTAILNUSA 3aver

[Tpumeuanue: -/- 06vem uacos coomseemcmeenHo 0isi O4YHOMU, 3A04HOU opm 0byUeHUs.




JlucuumiuHa peanu3yeTcsl IOCPEICTBOM MPOBEIEHUSI KOHTAKTHON padoThl ¢ 00yJaromuMucs
(BKJIIOUAs POBEJICHHUE TEKYILETO KOHTPOJIS YCIIEBAEMOCTH ), CAMOCTOSITEIBHON pabOThl 00yUYarOmUXCs
U TIPOMEXKYTOYHOM aTTECTALIUH.

B mpouecce ocBOEHHS IUCHMIUIMHBI MOXXET MPUMEHSTHCA JJIEKTPOHHOE OOydeHHe W
JTUCTaHIIMOHHBIE 00pa30BaTeNIbHbIE TEXHOJIOTHH.

B mpouecce 0CBOCHHUSI TUCHMIUIMHBI O0yYaromuecs: 00eCIeYeHbl JOCTYIOM K 3JIEKTPOHHOH
nH(}OPMaLIMOHHO-00pa30BaTEIBLHOM Cpejie U IIEKTPOHHO-OUOIMOTEYHBIM CHCTEMaM.

3.1. Conep:kanue TUCHUIUIMHBI, CTPYKTYPHPOBAHHOE M0 TEMaM

Ilnanupyembie Buapl yueoHoii padoThl
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OIIK-8: TEMA 1. TEOPETUYECKUE ACITEKTbI 2/05 | -/- Hoxnan,
HOIIK-8.1, CEPBHCHOM JESATEJIBHOCTU coo01eHne
NOIIK-8.2 CopeprkaHue JeKIMHU: IIpakTudeckoe
1. TloHsATHe U CYIIHOCTb YCIYTH Kak 3ananue Nel
cnenu(puIecKoro Npoaykra
2. CyIIHOCTh U OCHOBHBIC TIOHATHS
CEPBUCHOH EATEIEHOCTH
3. TlotpebHOCTH Kak CYITHOCTHAS
COCTABIIIIONIAs] CEPBUCHON AEATEIbHOCTH
4. Kiaccuduranuu yciayT U CepBUCHOM
JIESITETTHHOCTH
IIpakTryeckoe 3ansTue Ne 1. Tema 1. 2/05
TeopeTnueckue acleKThl CEPBUCHOM e TeIbHOCTH
CamocrostensHas paboTa 6/10
OIIK-8: TEMA 2. UICTOPUYECKUE ACIIEKThI 4/1 Hoxknan,
NOIIK-8.1, CEPBHUCHOM JESATEJIBHOCTU coo01eHne
NOIIK-8.2 CopeprkaHue JEKIHHU: IIpaxTHyeckoe
1. DBousonus CepBUCHOU ACSITENLHOCTH 32 3amanue No2
pyOexom Cocrapienune
2. Creuuduka pa3BUTHs CEPBUCHON TECTOB I10
nesTenbHOCTH B Poccun BEIOpaHHOU
3. Hcropus KOOIEpaTUBHOTO JIBIKEHIS B TeMe
Poccun
4. dakTopHI Pa3BUTHUS CEPBUCHOM
JIeSTeTHHOCTH 32 pyOesxoM u B Poccuu
5.  CoBpeMeHHBIE CTPaTEeruH CEPBUCHOM
JIESITeIBHOCTH
Ipakruueckoe 3ausitue Ne 2. Tema 2. 4/1
Hcropuyeckne actieKThl CEpBUCHON JIEATEIbHOCTH
CamocrosrenbHas paboTa 6/10
OIIK-8: TEMA 3. PABOTA B KOHTAKTHOM 30HE 2/1 Hoxknan,
MOIIK-8.1, CognepxaHue JEKLIUU: coo01IeHne
MOIIK-8.2 1. TloHsarHe ¥ BHIBI KOHTAKTHOM 30HBI IIpakTuueckue
2. Drtarmsl ¥ 3a1a4d pabOTHl B KOHTAKTHON 3aganus Ne3, 4
30HE
3. Tlcuxonormyeckue acmeKThl pabOTHI B
KOHTaKTHOW 30HE
4. DTHKeT U KyJIbTypa paboTHl B KOHTAKTHOMH
30HE
5. Dcrerndeckue u SproHOMUIECKUE
ACTIeKTHI pabOTHI B KOHTAKTHOM 30HE




Ilnanupyembie Buael yueoHoi padoThl
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6. Pabora c xanobamu 1 KOHPIUKTaMHU
Ipaxtrdeckoe 3anstue Ne 3 Tema 3. Paborta B 2/1
KOHTAKTHOH 30HE
CamocrosiTenbHas paboTa 6/10
OIIK-8: TEMA 4. TTPABOBBIE ACITEKTHI 1 4/0,5 Hoxman,
NOIIK-8.1, CTAHIAPTU3ALIUA CEPBUCHOM coo0menne
NOIIK-8.2 JAEATEJIbBHOCTHU [TpakTrueckoe
CopepxaHue JEKINU: 3ananue NoS.
1. VcTOYHUKM M OCHOBaHUS IIPAaBOBBIX
OTHOIIICHHUH B cepe cepBrca
2. TocynmapcTBeHHbIE CTaHIAPTHI B
pa3MYIHEIX cdepax cepBuca (o
0TpacisM)
3. Cepruduxanms B chepe cepuca
4. JlunensupoBaHue B cdepe cepBuca
5. IlpaBuna oxa3aHus yciyr B pa3INdHBIX
cdepe cepruca (TI0 OTPACIIAM)
6. IIpaBoBbIe OCHOBBI M IIPaBHJIa OKA3aHHS
ycIyr B chepe COUaibHOro
obcmyKuBaHuUs
7. OcHOBHOE coziepaHUe 3aKOHOJIATENIbCTBA
IO 3aIUTE TpaB NOTpeOUTeNs
ITpaktuueckoe 3anarue Ne 4. Tema 4. IlpaBoBbie 4/0,5
ACIIeKThI M CTaHIAPTH3aLUsI CEPBUCHON
JIeSITeIIbHOCTH
CamocrosiTenbHas padoTa 8/10
OIIK-8: TEMA 5. OPTAHU3ALMA OBCIIY>XKUBAHWA 2/0,5 Hoxman,
HOIIK-8.1, B VCJIOBUSAX HPEAIPUATHIA CEPBUCA coo01enne
NOIIK-8.2 CopneprxaHue JTEKIHU: [IpaxTHyeckue
1. OOGcmyxuBaHHE KaKk cUCTEMa 3aganus Ne6, 7
2. OcHoBHbIC (HOPMBI OPraHU3AMU CHCTEMBI
cepBuca
3. VYmpaneHue repcoHaIoOM OpraHU3alui u
IpEeAIPUATHH CEpBUCA
Ipakrrueckoe 3ausitue Ne 5. Tema 5. Opranuzanust 2/0,5
00CITy)KMBaHHs B YCIIOBHUSIX MPEINPHUSITHII cepBUCa
CamocrosrensHas paboTa 6/10
OIIK-8: TEMA 6. YITPABJIEHUE KAYECTBOM U 2/0,5 Peodepar,
HOIIK-8.1, MAPKETHUHI" YCIIVT IIpesenTanus,
MOIIK-8.2 CognepxaHue JEKLIUU: IIpaktuueckue
1. Tlonsarue M CynIHOCTb KayecTBa yCIyT 3ananus Ne§, 9
2. Cwucrema nokasaresieill KauyecTBa yciayr CocraBnenue
3. CrpaTeruu u TaKTHKa Ka4eCTBEHHOTO TECTOB MO
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cepBHca BBIOpaHHON
4. JKwznennslit nukin ycuyru. PaspaboTka n TeMe
MPOJIBIKCHNE HOBBIX BHIOB YCIIyT
5. CoBpemeHHBIE CTIOCOOBI TIPOIBUKECHUS
YCIIYT Ha pPBIHKE
IIpaxtrdeckoe 3anstue Ne 6. Tema 6. Ypapnenne 4/0,5
Ka4eCTBOM M MapKETHHT yCIyT
CamocrosiTensHas pabora 6/10
HUTOro | 16/4 | -/- | 18/4 | 38/60

[Mpumeuanue: -/- 06vem uacoe coomeemcmeeHHo Osk OUHOU, 3A0HHOU POPM 0OYUeHUS]




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OOmue MeTOoAMYECKHE  PEKOMEHJANUMH MO  OCBOCHUI0 MCHUILIUHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JIMCIMITIMHA pPealu3yeTCsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00yYarOIIUMHUCS
(BKIIIOYAsh TPOBEICHUE TEKYLIETO KOHTPOJIS  YCIIEBAEMOCTH), CAMOCTOSATENBHOM  paboThI
00YYaIOUIMXCS U IPOMEIKYTOYHOM aTTECTAIHH.

[lpn mpoBeneHMH y4eOHBIX 3aHATUH MO JUCHUIUIMHE OO0ECHEeYMBACTCS pa3BUTHE Y
00y4aromMXxcs HaBBIKOB KOMAaHIHOM padOThI, MEKIIMYHOCTHOW KOMMYHUKAIIMH, TIPHHATHS PELICHUH,
JHUICPCKUX KauecTB (BKJKOYAs MPOBEJICHUE HMHTCPAKTHBHBIX JICKIMH, TIPYNIOBBIX JUCKYCCHHU,
pOJIEBBIX WIp, TPEHUHIOB, AaHAIW3 CUTyalMd M HWMHUTAIMOHHBIX MOJENEH, MpenoJaBaHue
JHMCIMIUIMHBL B (OpME Kypca, COCTABICHHOI'O Ha OCHOBE pE3yJbTaTOB HAYYHBIX HMCCIICIOBAHUH,
IPOBOAMMBIX ~ YHHBEPCHUTETOM, B TOM HYHCIE C YYETOM PpETHOHAIBHBIX OCOOEHHOCTEH
npo¢eCCHOHATBLHOMN eATETFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboTomareneit).

[lpenogaBanue  JUCHMIUIMHBI ~ BEAETCS C  NPUMEHEHHEM  CIEAYIOIIUX  BUIOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

-0a11bHO-PEUMUH208A5 MEXHOI02US OYEHUBAHUSL,

- 9]leKMpPOHHOE 00yUeHue;

- unghopmayuonnwvle mexnonoeuu: Miro, Google-ooxymenmesi, Zoom, BigBlueButton.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIUH IO
JMCUUIUIMHE TPUMEHSeTCsl OaJUIbHO-PEUTHHIOBas CHUCTEMa KOHTPOJIS W OLCHKH YCHEBaEMOCTH
CTYyZIEHTOB. B OCHOBY OayuIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPUHIIMIIBI, B COOTBETCTBUU C
KOTOPBIMH (DOPMHPOBAHHE PEHTHUHra CTYAEHTAa OCYIIECTBISETCS B XOJAE TEKYHIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 0amioB B cemectpe — 100.

4.2. MeTonnuyeckue yKa3aHus /Jisi OOYYAIOIIMXCSl 1O OCBOEHUIO THCIHUIUIMHBI HA
3aHATUSX JEeKIMOHHOI0 TUIIA
Jlexyuonnulii Kypc npeononazaem CUCmMemMamuzupos8anHoe U3NL0NCeHUe OCHOBHBIX 8ONPOCO8
mMemMamuyecko2o niana. B xooe nekyuorHbix 3aHsmuil packpvieaiomesi 6a306vle 60NPOCHL 8 PAMKAX
Kaxcoou memvl oucyunaunvl. OO03HAUAOMCA KIIOYe8ble ACNeKmbl meM, d Mmakice 0elarmcs
AKYEeHMbl Ha HAUOOIee CLONCHBIE U BANCHBIE NOJIONCEHUS UZYUAEMO20 MAMEPUAILA.
JICKITMOHHBIE ~ 3aHSITHS TPOBOAATCS B IMOTOYHOM  ayJUTOPUU C  TPUMEHEHUEM
MYyJIBTUMEAUHHOTO IPOEKTOpa B Bue yueOHo npe3enTaruu unu B JOC yHuBepcuTera.
B xo0e nexyuonnvix 3anamuil peKoMeHOYemcs KOHCHeKMmUposaHue yueOHo20 mamepuaid.
Bosmoorcno sedenue koncnekma nekyuti 6 8uoe UHMmMeLIeKm-Kapm.
OmoenvHble membl npednazaromcs OJisi CAMOCMOAMENbHO20 U3YUeHUsl (KOHCNEKMUPYIOMCSL).
Mamepuanvt  nekyuti  s61510MCsE ONOPHOU  OCHOBOU Ol NOO2OMOBKU  0OVUAIOWUXCS K
NPAKMUYECKUM 3aHAMUAM / 1a00pamopHuiM padomam u 8bINOJIHEHUsT 3a0aAHUL CAMOCMOSMENbHOLL
pabomsi, a makce K MEpONPUIMUAM MeKYue20 KOHMPOJs YCHe8aeMOCmu U NPOMEN’CYMOYHOU
ammecmayuu no OUCYUNTUHE.

4.3. MeToanyeckue yKa3aHusi JJsi O0y4YAalOIIHXCH MO OCBOEHHIO AUCHHUIIMHBI Ha
JIa00paTOpPHBIX padoTax
Jlabopamopmwsie pabomul no oucyuniure He npedycmMompeHol.

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

Ilpakmuueckue (cemunapckue) 3aHAmMUsL NPeOCmMasIsaom coool 0emanu3ayuro 1eKYuoHHO20
meopemuyeckoe0 Mamepuana, NpoBOOAMCS 6 UYelax 3aKpenjenus Kypca U OXeamwvlearom 6ce
ocHosHble pazoenvl. OCHOBHOU (hOPMOT NPOBEOEHUS CEMUHAPO8 U NPAKMUYECKUX 3AHAMULL A6TIAEMCs
obcydcoeHue Haubonee NPOOIEMHBIX U CLONCHBLIX B0NPOCO8 NO OMOENbHbIM MeMdM, a MaKdxice
pewieHue 3a0a4 u pazoop npumepos u CUmyayutl 8 ayOumopHuIX YCi06uUsx.



Ipakmuueckue (cemunapcrue) 3anHamus 00yUarWUxcs 006ecnevusarom:

- NPOGEPKY U YMOYHeHUe 3HAHUU, NOYYEHHbIX HA NeKYUAX,

- nosyuenue YMeHuUll U HA8blKO8 COCMABIEHUsL OOKAAO08 U COOOWEHUL, 00CYIHCOEHUSL BONPOCOB
nO yueOHOMY Mamepuany OUCYUNIUHbL,

- noogedeHue Umoe08 3aHAMULl NO PetumuHe080l cucmeme, CO2NACHO MEXHOI0SULEeCKOU
Kapme OUCYUNIUHDL.

Ipakxmuyeckue 3aHAMUSL OP2AHUZYIOMCS, 8 MOM YUCTLE 8 YOPMe NPAKMUYECKOU NOO2OMOBKU,
KOmMopas npedycmampusaem yuacmue 00y4arouuxcs 8 8blNOJIHEHUU OMOeIbHbIX JJIeMeHmos8 pabom,
CBA3AHHBIX C OYOYUell NpopheccuoHaIbHOU 0esIMenlbHOCIbIO.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSATeJIbHOI padoTe o0y4aromuxcst

CamocrosiTenbHass paboTa oOecreurnBaeT MOATOTOBKY OOydYaromerocs K ayauTOPHBIM
3aHATUSAM U MEPONPHUATHAM TEKYIIEr0 KOHTPOJS M MPOMEKYTOUYHOW aTTeCTallUd 1O H3ydaeMoOi
TUCHUIUIMHE. Pe3ynbTaThl 3TOM MOATOTOBKM MPOSBISIOTCS B aKTHMBHOCTH OOy4arolIerocss Ha
3aHATHUSAX U B KQUECTBE BHIMOJIHEHHBIX MMPAKTHYECKUX 33TaHUN U APYruX HOPM TEKYIIETO KOHTPOJIS.

CaMocTosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

1. U3yyenue yueoHol u HAy4HOU 1Uumepamypul no Kypc).

2. [loozomoska peghepamos.

3. Iloocomoska npezenmayuti.

4. Pabomy c pecypcamu Hnmepnem, mamepuanamu nepuoouyeckoll neuamu.

5. [loo2omo6ky mecmogvix 60npocos no memam Kypcd.

6. [10020mogKy Kk npomexncymounol ammecmayuu no Kypcy.

[Ipy BBITIONIHEHUM 3aJaHUNA JIT CaMOCTOSITEJIBHOW paboThl PEKOMEHIyeTCsl TpopadoTka
MaTepuaoB JEKIUH MO KaXKA0H IPOHICHHON TeMe, a TaKKe U3ydeHHEe PEKOMEHIYeMON JTUTEepaTypHl.

Jnst oOydaromuxcsi 1Mo 3a04HO ¢GopMme OOydeHHsS CaMOCTOSTeNbHas padoTa sBISETCS
OCHOBHBIM BHJIOM Y4eOHOI J1eATeIbHOCTH.

st oOecrieyeHHsT CaMOCTOSITETILHONM Pa0OThI OOYYAIOUIMXCS MCIIONB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC ynuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanvecKue yKa3aHusl JJIsl BBINOJHEHHSI KYPCOBOTO POEKTa/padoThl

BrinonHeHne KypcoBoro mpoekTa/padboThl M0 TUCIHUIUIMHE HE PEAYCMOTPEHO.
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5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVIMHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHHUTEIbHON Y4eOHOH JTUTEPATYPbI, HEOOXOAUMOM ISl
OCBOEHHUS TUCUHUILINHBI

Bes nutepatypa, BKIIOUEHHAsh B JIaHHBIM IepedeHb, MPEJCTaBlIeHA B BUAE AJIEKTPOHHBIX
pecypcoB B d3neKTpoHHOH OuOmmoreke yHuBepcurera (OBC). Jluteparypa, ucnoib3yemas B
MEYaTHOM BHJIE, IpE/CTaBieHa B Hay4HOW OuOnnoTexke yHuUBepcurera B oObeme He MeHee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIETOCH.

OcHoBHasi 1uTEpaTypa

1. ToBenenue nmotpeduTeneit : yueonuk / mon oom. pea. O. H. PomanenkoBoii. — Mockasa :
ByzoBckuii y4eOHUK : NH®PA-M, 2020. — 320 c. - URL:
https://znanium.com/catalog/product/1047745 (mara oGpamenusi: 13.01.2022). — Pexxum nmocryma:
1u1s aBTopu3. nojib3oBareneid. — ISBN 978-5-9558-0404-0. - TekcrT : 2JIeKTpOHHBIH.

2. Pesnuk, I A. CepBuUCHas AEATENBHOCTh : yded. MocoOue Al CTYJIEHTOB BY30B IIO
HanpasneHuto noarot. 43.03.01 "Cepsuc". - Jlokymenrt read. - Mocksa : UH®PA-M, 2020. - 202 c. -
(Beicmee oOpazoBanme - bakamaBpuar). - URL: https://znanium.com/read?id=357472 (mata
obpamenus: 10.12.2020). - Pexxum noctyna: 1js aBTopu3. noias3zoBateneit. - ISBN 978-5-16-005710-
1.-978-5-16-10121407. - TekcT : 3IEKTPOHHBIH.

3. PomanoBuu, K. A. CepBucHas AesITENbHOCTHh : y4€0. Uil BY30B IO CIEHUATBHOCTH
"Cepsuc" (1o o6:1. mpumenenust) / mox oom. pexa. XK. A. PomanoBuua. - 7-e u3., crep. - JJokymMeHT
read. - Mocksa : Jlamkos u K, 2019. - 2843 c. - IIpui. - URL: https://znanium.com/read?id=358379
(mata obpamenus: 15.10.2020). - Pexxum nocryma: st aBropu3. noib3oBateneid. - ISBN 978-5-394-
03453-4. - TekcT : AIeKTPOHHBIN.

4. Cunsena, 1. M. Mapkertunr yciyr / Cunsiea .M., Pomanenkosa O.H., Cunsies B.B., - 2-
e u3. - Mocksa :JlamkoB u K, 2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : 3JeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/430570 (mara oOpamenus: 18.10.2020). — Pexum
JOCTyMa: JIJIsl aBTOPH3. MOJIb30BaTENeH.

5. Ceupugenko, lO. II. CepBucHas gesTenbHOCTh : ydeb. mocoOue uis BY30B IIO
HanpasieHusM noarot. 43.03.03 "T'octuany. neno", 43.03.02 "Typusm" (kBamudukanus (CTEreHb)
"OakamaBp"). - 2-¢ u3n., ucnp. u jgon. - Jlokyment read. - Mocksa : UHOPA-M, 2019. - 174 c. -
(Boiciiee o0Opa3oBaHue - bakanaspuar). - Tectsl. - Kiroun. - URL:
https://znanium.com/read?id=335952 (mara oGpamenus: 15.10.2020). - Pexum pgocrtyma: s
aBTOpH3. nosib3oBarenei. - ISBN 978-5-16-105613-4. - TekcT : 31eKTpOHHBII.

6. YuebHO-MeToqMUecKoe mocobue mo muctumumae "CepBUCHAs AEATENbHOCTH" @ JUIs
oOyuyaromuxcst HampasineHuil nmoxaror. 15.03.02 "Texnon. mamuHbl U obopyaoBanue", 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 "T'octuauu. gemo", 51.03.03 "Cou.-KynbTyp.
nesitenbHOCTh", 54.03.03 "HUckyccTBo KocTioMa u TekeTuwis" / [ToBomxk. roc. yH-T ceppuca (PI'BOY
BO "TIBI'YC"), Kad. "Corr.-kynbtyp. nesrenbHocTs" ; cocT. O. B. Kopabnesa. - Jlokyment Adobe
Acrobat. -  Tomesrru : IIBI'YC, 2017. - 873 Kb, 82 ¢ - URL:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (mata o6pamenus: 21.10.2020). - Pexxum
J0CTyMa: ist aBTopu3. nosb3oBateneit. - 0-00. - TekcT : 371eKTpOHHBIH.

JonotHUTEILHAS JTUTEPATypa

7. Hparanuyk, JI. C. IloBenenue nmotpeduTeneit : yued. mocodue A By30B [0 HAMPaBICHUIO
noarot. 38.03.02 "Menemxment" (kBanudukamus (cremnenp) "OakamaBp"(. - JokymeHT read. -
MockBa : MUHOPA-M, 2018. - 192 c. - (Bsicuiee obOpa3oBanue - bakamaBpumar). - URL:
https://znanium.com/read?id=304215 (mara oOpamenus: 14.12.2020). - Pexum pgocrtyma: amns
aBTOpH3. mosik3oBarenei. - ISBN 978-5-16-009837-1. - 978-5-16-101347-2. - TekcT : AIEKTPOHHBIH.

8. Caswuu, E. JI. Opranuzanus cepBUCHOTO OOCTY>KMBaHHUs JIETKOBBIX aBTOMOOuWIEH : yueO.
nocoOue JyTst BBICII. 00pa30BaHus MO crieuaibHOCTAM "TexH. skcruryatanus apTomoouineit”, "TIpod.
oOyuenue u aBrocepBuc" / mox pex. E. JI. Casuua. - Jlokyment Bookread2. - Munck [u np.] : HoBoe
sHanue [m ap.], 2018. - 159 c¢. : wu;m, Tabm. - (Beicmee oOpa3oBanume). - URL:
http://znanium.com/bookread2.php?book=920520 (nata obpamenus: 15.10.2020). - Pexxum goctyna:
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JUTsl aBTOpU3. nosib3oBarenei. - ISBN 978-985-475-496-3. - 978-5-16-005681-4. - 978-5-16-104882-
5. - TekcT : 37IeKTPOHHBIH.

9. CepBuc: opranuzanus, yrpaBjieHUe, MApKETUHT : yaeOHUK s OakanaBpoB / E. H. Bouk,
A. W. 3pipsnoB, A. A. Jlumnuuckas, H. B. XaputonoBa. — MockBa : M3gaTenbcko-Topropas
koproparus «Jlamkos u K°», 2019. — 249 c¢. - URL.: https://znanium.com/catalog/product/1081771
(mata oopamenus: 14.01.2022). — Pesxxum goctyma: uist aBTopu3. nosb3oBateneii. — ISBN 978-5-394-
03140-3. - TekcT : AIeKTPOHHBIN.

10. Cko6xun, C. C. IIpakTuka cepBuca B MHIYCTPHH TOCTEIIPHMMCTBA U TypHu3Ma : yueOl.
nocobue. - JlokymeHT read. - Mocksa : Maructp [u ap.], 2018. - 493 c. : Ta6mn. - [Ipaktukym. - URL:
https://znanium.com/read?id=372104 (mata oOpamenus: 05.04.2021). - Pexum pgocryma: mis
aBTopu3. mosib3oBareneit. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TeKCT : 37EKTPOHHBIHA.

11. TynwsraeB, T. A. MapkeTuHr yciuyr : y4eOHUK : yd4eb. mocoOue st BY30B IIO
HanpasieHuto "Mapkerunr ycuyr". - Jlokyment read. - MockBa : UHOPA-M, 2020. - 207 c. -
(Beiciiee oOpazoBanume). - ['moccapuit. - URL: https://znanium.com/read?id=356219 (mata
obpamenust: 15.10.2020). - Pexxum noctyna: s aBTopu3. nois3oBateneid. - ISBN 978-5-16-005021-
8. - TekcT : 2JIeKTPOHHBIH.

5.2. Ilpodeccuonajibubie 0a3bl JAHHBIX, HH(POPMALNMOHHO-CNIPABOYHBbIE CHCTEMbI,
HHTEPHET-Pecypchl
1. eLIBRARY.RU : nayunas syiekrtpoHHas Oubnumoreka : caift. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mata oOpamenus: 03.12.2021). — Pexum poctyma: sl 3aperHCTPUD.
nosib30BaTenel. — TEeKCT: AeKTPOHHBII.
2.  TAPAHT.RU : uadopm. — mpaBoBoii oprain : [caiit] / OOO «HIII «"APAHT-CEPBUC». —

Mocksa, 1990 - . - URL: http://www.garant.ru (mara oo6pamenus 03.12.2021). - Tekcr :
AIEKTPOHHBIN.
3. Koncynprantllmoc : cnpaBounas npaBoBas cucrema : cait / 3A0 «Koncynbprantllnroc». —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mara obpamenuss 03.12.2021). - Tekcrt :
3JIEKTPOHHBIN.

4.  DnektpoHHass OubOnuoreyHas cucremMa [IOBOIKCKOrO rocyJapCTBEHHOTO YHUBEPCHUTETA
cepsuca : cat / ®I'bOY BO «IIBI'YC». — Tomestti, 2010 - . - URL. : http://elib.tolgas.ru (nara
obpamienns 03.12.2021). - Pexxum gocTymna: s aBTOpU3. TOJb30BaTeei. - TeKCT : 3JIeKTPOHHBIH.

5. DnekTpoHHO-OMOIHMOTEUHas: cuctema Znanium.com : caiit / OO0 "3HAHUYM". — Mockga,
2011 - . - URL: https://znanium.com/ (nara obparienus 03.12.2021). - Pexxum mocTyma: st aBTOPHU3.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

6. DnexkTpoHHO-OubMoTeunas cucrema Jlanp : caitr / OOO "ObC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamienust 03.12.2021). - Pexum mocryma: ajisi aBTOPH3.
IIOJIB30BaTeNel. - TEKCT : AIEKTPOHHBIN.

5.3. IlporpammHoe oGecnieuenue

WNudopmannonHoe obecriedeHne y4eOHOro Mmpolecca Mo JUCHMIIMHE OCYIIECTBIISETCS C
HCIIOJIb30BAaHUEM  CIIEJYIOIIEr0 IPOrpaMMHOr0 obOecreueHusl (JUIEH3UOHHOIO U CBOOOJHO
pacIpoCTpaHsIeMOro), B TOM YHCII€ OTEYECTBEHHOTO IPOU3BOJICTBA:

Ne HaumenoBanue YcaoBus xocryna
n/n
1 Microsoft Windows 13 BHYTPEHHEHN CeTH YHUBEpcUTETa (JUIIEH3MOHHBIN 10T0BOD)
2 Microsoft Office 13 BHYTPEHHEHN CeTH YHUBEpCcUTETA (JUIIEH3MOHHBIN 10T0BOD)
3 Koncynprantllmtoc 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIMIIEH3UOHHBIN 10T0OBOD)
4 CIO MOODLE 13 JIF000M TOYKH, B KOTOPOI MMeeTCst A0CTyN K ceth HTepHeT
(JIMIIEH3UOHHBIH IOTOBOD)



http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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6. OMMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE

[TomerieHust MpeACTaBIAIOT COOON yueOHbIE ayTUTOPUH JJISl IPOBEIACHUS YUCOHBIX 3aHATHH,
MPEyCMOTPEHHBIX y4eOHBIM IUIAaHOM U palouell mporpaMmoN AMCHUUIUIMHBI, OCHAIIEHHBIE
000py/I0BaHUEM U TEXHUYECKHMHU CPENCTBAMU OOyUEHUS.

3aHATHSA JIEKHMOHHOTO THUMNA. Y4eOHble ayauTOPUU JUIs 3aHATUN JIEKIMOHHOIO THUIIA
YKOMIUIEKTOBAaHBl MeOeIbl0 M TEXHUYECKHMMH CPEACTBAMU OOyuYeHHs, CIYXKAIUMH  JUISA
npeiacTaBieHuss — ydyeOHoW — uHpopMmanuu  (CTalMOHApHble  WJIM  IEPEHOCHbIE  HabOpHI
JIEMOHCTPAIIMOHHOTO 00O0pyAOBaHUs (IIPOEKTOP, IKpPaH, KOMITBIOTEP/HOYTOYK), YUeOHO-HATJISIHBIC
nocoOust (IMpe3eHTalud IO TeMaM JIeKIHid), 0O0eCleYrBaIONINe TEMATHUYECKUe WILTFOCTPAIINH,
COOTBETCTBYIOIIME JAHHON MpOTrpaMMe TUCHUTUTUHBIL.

3aHATUS CeMHHAPCKOro THNA. Y4yeOHbIE ayIuTOPHU JUIA 3aHATUH CEMHHAPCKOrO THUIMA
YKOMIUIEKTOBaHbl ~MeOeIbl0 M TEXHUYECKHMMM CpEACTBAMH OOY4YeHHUs, CHYyXKallUM{  JUIS
npelncTaBicHuss — ydyeOHOW — wHpopManuu  (CTallMOHApHBIE  WJIM  TIEPEHOCHBIE  HaOOPBI
JEMOHCTPALIMOHHOTO 000pya0BaHusl (IPOEKTOP, IKPaH, KOMIBLIOTEP/HOYTOYK).

JlaGopaTopHble padoThbl (He npedycCmMompero Y4eOHbIM NIAHOM,).

IIpomexyTounas arrecrauusi. Jlis mnpoBeneHUS MPOMEKYTOYHOW aTTECTAllMM IO
JUCLIUIUIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHbBIE KJIACChl, OCHAILlEHHBIE KOMIIBIOTEPHONM TEXHHUKOWU C
BO3MOXXHOCTBIO TOJKIIOYEHHS] K ceTh VHTepHeT u o0ecreueHueM JOCTyla B DIIEKTPOHHYIO
WH(OPMAIIMOHHO-00pPa30BaTeIbHYI0  Cpely  YHUBEpPCHTETa  W/HWIUM  yd4eOHBIE  ayJIUTOpHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUUECKUMU CPECTBAMU O0yUEHUSI.

CamocrositesibHass pabora. [lomemeHnus [uiss caMOCTOSATENbHOM pPabOThI OCHAIEHbI
KOMIIBIOTEPHONH TEXHUKOH C BO3MOXKHOCTHIO MOAKIIOUEHUS K ceTH «l/HTepeHeT» M JOCTymoM K
IEKTPOHHOH HWH(pOpMAMOHHO-00pa3oBaTeIbHON  cpene  yHuBepcurera. [lmst  opraHu3anuu
CaMOCTOSITENIbHOM paboThl 00YYAIOIIMXCS UCTIOTIB3YIOTCS:

KOMIIBIOTEPHBIE KJIaCChl YHUBEPCUTETA;

o6ubnnoreka (Mennasan), UMEIOIIas MecTa Ui 00YyJaroIIUXCs, OCHAIIEHHbIE KOMITBIOTepaMHu
C JIOCTYIIOM K 0a3aM JaHHBIX U ceTu MHTepHerT.

JIeKTpOHHasi HMHG(pOpManHOHHO-00pa3oBaTeabHast cpeaa yHuBepcurera (JUOC).
Kaxnaplii oOywaromuiicss B TeueHHE BCEro Inepuojaa oO0ydyeHus obOecrneyeH WHIUBUIAYAIbHBIM
HEOTPAaHMUYEHHBIM  JIOCTYIOM K  DJEKTPOHHOH  HMH(OpManMoHHO-00pa30BaTeIbHOW  cpefe
yauBepcuteta (DMOC) http://sdo.tolgas.ru/ u3 nr000it TOYKkH, B KOTOPOH HMEETCS IOCTYN K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", Kak Ha TEPPUTOPUU YHUBEPCHUTETA,
TaK U BHE €e.

OUOC ynuBepcurera 00eCreurnBaeT:

JOCTYyNl K y4eOHBbIM IIaHaM, padodyuM mporpamMmaM JIUCHUIUIMH (MOZYyJel), mporpammam
NPaKTUK, OAJIEKTPOHHBIM Y4eOHBIM H3JaHMSM M 3JIEKTPOHHBIM 00pa30BaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOIyJeil), mporpaMMax MpakTuK;

(dbopMHpOBaHKE SIEKTPOHHOTO MOPT(HOINO 00yHArOIIErocsi, B TOM YHCIIEe COXPaHEHHE ero paboT
Y OLIEHOK 32 3TH pabOoTHI.

B cnyuae peanuzamuu  00pa3oBaTENbHOW NPOTrpaMMbl € MPUMEHEHHEM HIIEKTPOHHOTO
o0y4deHus, AMCTaHIMOHHBIX 00pa3zoBaTesbHbIX TexHonoruii DMOC nononHuTeNbHO 00ECIeUnBaAET:

¢bukcauio xoaa o0pa3oBaTENbHOTO MpoIecca, Pe3ylbTaTOB MPOMEXYTOUHOW aTTeCTAllud U
pe3yJIbTaTOB OCBOEHMS 00pa30BaTEIbHON IPOrPaMMBI;

MpoBeeHUEe YYeOHBIX 3aHATHHA, NPOLENYp OLEHKHM pe3ylbTaTOB OOyYeHHs, pean3alus
KOTOPBIX  TPEIyCMOTpeHa C TNPUMEHEHHWEM  DJCKTPOHHOTO  OOYYEeHHWs, IHCTAaHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH;

B3aMMO/ICIICTBIE MEX]ly YYaCTHUKAMU 00pa30BaTeIbHOTO MPOILEcca, B TOM YHCIe CHHXPOHHOE
U (WIM) aCHHXPOHHOE B3aMMOJIEUCTBUS TOCpeacTBOM ceTH "MHTepHer".
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7.  OCOBEHHOCTH OPrAHM3AIIMU OBYYEHUA I JULIO C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HeoOxomumocTu pabouas mporpamMma JUCIHUIUIMHBI MOXKET OBITh aJanTHpOBaHa IS
oOecrieyeHns 00pa30BaTENLHOTO MpPOIlecCa MHBAIMIOB M JIMIl C OTPAHUYCHHBIMHA BO3MOXXHOCTSIMH
3JI0pOBBS, B TOM YHCIIE AJISl TUCTAaHIIMOHHOTO 00yueHus. [ aToro TpedyeTcs 3asBIeHUE CTYACHTA
(ero 3aKOHHOTO TPEACTABUTENS) W 3AKIIOUEHHE ICUXOJIOT0-MEAMKO-TIearornYecKoi KOMHUCCHH
(IIMIIK).

B cnydyae HeoOX0AMMOCTH, 00YYArOIIUMCS M3 YHUCIIa JIUI] C OTPAaHHYEHHBIMH BO3MOKHOCTSIMU
3M0pOBbs (IO 3asBICHUIO OOyyaromierocs) a Jjs MWHBAIMJIOB Takke B COOTBETCTBHH C
UHIWBUAYAIbHOW TpOrpaMMoil peaOWiIMTaluy WHBAIKIA, MOTYT MPEANaraThCs CIeayoIue
BapHaHThl BOCIPUATUS yueOHOW HMH(OpPMALMKU C YYETOM MX HHJMBUIYaJbHBIX NCUXO(PU3UYECKUX
0COOEHHOCTEH, B TOM 4HCIE€ C MPUMEHEHHEM DJJCKTPOHHOTO OOy4YeHHMS M JUCTAHIIMOHHBIX
TEXHOJIOTHIl:

- ISl JIAL ¢ HApYLICHUSAMHM 3PEHUS: B Me4aTHOW (popme yBenmuueHHBIM HIpupTOM; B Gopme
3JIEKTPOHHOTO JIOKYMEHTA; B opMme ayauodaitia (mepeBoa yaeOHbIX MaTepuaioB B ayaunodopMmar);
B TieuyaTHOM ¢opMme Ha s3bike bpaind; WHAMBHIYyanbHbIE KOHCYJIBTAMH C IPHUBICUYCHUEM
TUdIOCYpIOTIEPEBOIYNKA; HHANBUAYAIbHbBIC 3aJJaHHUS U KOHCYJIbTAI[HH.

- U JIUI] ¢ HApYIIEHWsIMH CIIyXa: B MeYaTHOH ¢dopme; B popMe AIIEKTPOHHOTO JOKYMEHTA;
BUJEOMATEpHaNbl €  CyOTUTpamMH; HHIUBUAYalIbHbIE  KOHCYJNbTAlUU C  [PHUBJICYCHHEM
CYpZIOTIEPEBOJUMKA; WHANBUIYAIbHBIC 3aJJaHNUS U KOHCYJIbTALINH.

- ISl JIML ¢ HApYIICHUSIMH OMOPHO-JBUTATENLHOTO aliapaTa: B medaTHoil opme; B ¢popme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayanodaiina; HHIUBUIYaIbHBIC 3aJaHUS U KOHCYJIbTAIHH.

8. OHEHOYHBIE MATEPHAJIbI (®OHJ OHEHOYHBIX CPEIACTB) IJIs
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TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U TIPOMEXYTOYHOM ATTECTAIIUM

8.1. OnucaHue moKa3aTeeii MW KpUTepHeB OLEHUBAHMA KOMIETEHIHWH Ha
Pa3JIMYHBIX 3Tanax ux GopMHUPOBAHMS, ONIMCAHME IIKAJ OLIEHUBAHUS

Jlnsi OLEHKH 3HaHWM, yMEHUWH, HaBHIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMIETEHIUH IO
JUCLUIUIMHE TPUMEHSETCs OaJUIbHO-PEUTUHIOBAas CUCTEMa KOHTPOJII M OLEHKU YCHEBAaeMOCTH
CTYIEHTOB. B OCHOBY OaJlsIbHO-PEHTHUHIOBONM CHCTEMBI MOJIOKEHBI NMPUHIUIBL, B COOTBETCTBUH C
KOTOPbIMH (D OPMHUpPOBAHME PEHUTHHra CTYJEHTAa OCYLIECTBISETCA B XOJA€ TEKYIIEro KOHTPOJI
ycreBaeMocTH. MakcuManbHOe KoJudecTBo 0amioB B cemectpe — 100.

Ikasa oueHKH pe3yJibTATOB OCBOCHUS M CHUIJINHBI, C(POPMUPOBAHHOCTH Pe3yJIbTATOB

o0y4eHust
®opma npoBeeHNs IIIkanbl OEHKH YPOBHS
MPOMEKYTOYHOI c¢(OpMHPOBAHHOCTH IIkaja OleHKH YPOBHS 0CBOCHUS AU CIUILIHHDI
aTTecTaluu pe3yJIbTaTOB 00y4eHHUsI
YpoBHeBast 100 100 5-6anbHas mKana, HenuddepeHi
TIKaJia OICHKH OayuTbHas OayutpHas mudpepeHIIpoBaHHA HpOBaHHAS
KOMIICTCHITUI mkana, % mKaia, % OILIEHKa/0aImI OIICHKa
3auer JIOIIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIHHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
TTOBBITIICHHBIH 86-100 86-100 «OTIUIHOY / 5 3a4TEHO

Ilo umozam mekyweti ycnesaemocmu cmyoeHmy Modcem Oblmb 6bICMAGNEHA OYEeHKd NO
APOMEIICYMOUHOU ammecmayuy 6 COOMEemcmeuu 3a HabpauuvlmMu 3a cemecmp baiiamu (no
HaxkonumenbHomy petimuney). Cmyoenmam, Habpaswum 8 Xxooe mexyujeco KOHmpOoJisi YCnesaemocmu
no oucyunaurne om 61 0o 100 6annos u evinorHUSWUM 8ce 00sA3ameNbHble ULl 3ANTAHUPOBAHHBIX
VUeOHbIX 3aHAMULL, NO PEUeHUI0 NPenooasamers 6e3 NPOXOHCOEHUSI NPOMENCYMOYHOU ammecmayuy
8bICMABTIAENCS OYEHKA 8 COOMBEMCMBUU CO WKANOU OYEHKU pe3yibmamos 0C80eHUs OUCYUNTIUHBL.

Pesynomam oo6yuenua cuumaemcsa c@opmuposannvim (NOGLIUIEHHDLI YPOGEHB), eclu
meopemuyeckoe cooepicanue Kypca 0C80eH0 NOJHOCMbIO, NPU YCHMHbBIX CO0ece008aHUsIX CHYOeHm
ucuepnwvigarowe, nNOCie008amelbHO, YemKo U JN02UYeCKU CMPOUHO usldzaem Y4eOHbulll Mamepua,
CB80000HO Cnpasisemcss ¢ 3a0a4amu, BONPOCAMU U OpYyeUMU BUOAMU 3A0AHUL, MPeOYIOUUX
NpUMEHeHUs 3HAHUL, UCNOIb3Yem 6 omeeme OONOTHUMENbHbIL MAmepuan, 6ce npedycmMompeHHble
pabouell Yy4eOHOU NpoSpamMmol 3a0aHUsl BbINOIHEHbl 6 COOMBEMCMEUU C YCMAHOBIEeHHbIMU
mpebo8aHusMY, CMYOeHm CHOCOOeH aHATU3UPO8ams NOJYUEHHble pe3yIbmambl, NposG/Lem
CAMOCMOSIMENbHOCIb NPU BLINOIHEHUU 3A0AHUL, KAYeCm80 UX GbINOTHEHUs. OYEHEHO YUCTIOM 6alN08
om 86 0o 100, umo coomeemcmeyem NOBLIUEHHOMY VPOBHIO CHOPMUPOBAHHOCTNU Pe3YIbMamos
00yueHusl.

Pesynomam obyuenusa cuumaemca copmupogannvim (nOpozoewvlit ypoeemns), eciu
meopemuyeckoe cooepicanue Kypca 0C80eH0 NOJHOCMbIO, NPU YCHMHbIX C00ece008aHUsIX CIYOeHm
nOCNe0068amenbHO, 4emKo U JI02UYeCKU CMPOUHO u3iazaem yYeOHbull Mamepuai, CRpasisaemcs c
3a0a4amu, BONPOCAMU U OpYeUMU BUOAMU 3A0AHUL, MPEOVIOWUX NPUMEHEHUs 3HAHUL, 6ce
npeoycmompenHvle paboueli yueOHOU NpocpamMmol 3a0aHus 6blNOJHEHbL 8 COOMBEMCMEUU C
YCMAHOBNIEHHbIMU MPebOo8aAHUAMY, CMYOEHM CHOCOOeH aHAIU3UPO8AMb NOJVYEeHHble pPe3Vibmamyl;
npoAGIAem CAMOCMOAMENbHOCMb NPU BbINOIHEHUU 3A0AHUU, KA4ecmeo UX BblNOJHEHUS OYEHEeHO
yuciom 6annos om 61 oo 85,9, umo coomeemcmayem NOpo2OBOMY YPOBHIO CHOPMUPOBAHHOCTIU
pe3yn1bmamos 00yueHus.

Pezynomam obyuenus cuumaemcsa HecqhopmMupoeanHviM, eciyu cmyoenm npu 6binoJHeHUU
3a0anull He OeMOHCHmpUpyem 3HAHUU YYeOHO020 Mamepuana, Oonyckaem OWUOKU, HeY8epPeHHO, C
OonbUUMU  3aMPYOHEHUAMU  BbINOJIHAEM 3A0AHUsL, He O0eMOHCMmpUpyem HeoOX00UMbIX YMeHUll,
Kauecmeo 8blNOJIHEHHbIX 3A0aAHUll He COOMBEMCMEYem YCMAHOBIEHHLIM MPeDOBAHUAM, KA4eCmB80 Ux
8bINOIHEHUSL OYEHEHO YUCIOM 6annoe Hudce 61, umo coomeemcmeayem 00NOPO2080OMY YPOBHIO.

®opMbI TEKYLIEr0 KOHTPOJIS yCeBaeMOCTH
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DopMbI TeKYILIEr0 KOHTPOJIsI KonunuecTtBo Konuuectso Makc. BO3M.
KOHTPOJIbHBIX 6asoB 3a 1 KOJI-BO
TOYEK KOHTp. TOYKY OaymroB
Joknan/coo0rieHue 6 5 30
CocTaBJeHHE TeCTOB M0 BEIOPaHHON TeMe 2 10 20
IToxroroBka u 3amuTa pedepara o BEIOpaHHOH TeMe 1 10 10
[ToaroToBKa Mpe3eHTAIMH IO BEIOpaHHON TeMe 1 10 10
BrimoiHeHHe MPaKTHYISCKUX 3aJaHUH 3 10 30
HTOro no AucuuIInHe 100 6anx10B

Cucrema OLEHUBaHUS TIPEJCTaBIeHA B OIIEKTPOHHOM Y4eOHOM Kypce TIO TUCIHILIHHE

http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIE 3aJaHUsl WM HHble MaTepuajbl aias TEKYIIEI'O

KOHTPOJIAA YCIIEBAEMOCTHU

oukrwdE agsrwhE

NN E

8.2.1. TunoBble 3aJaHUsI K MPAKTUYECKHM (CEMUHAPCKUM) 3aHATHIIM

IMpakTnyeckoe 3ansiTue 1. Tema 1. Teopernueckue acneKTbl CEPBUCHOM AeSITEJIbHOCTH
Tembl 10KJ1a10B/cO00IEHUTH

[TonsiTHe U CYITHOCTD YCIYTH KaK CIeNu(UUYECKOro MPOIyKTa

CYHIHOCTI) 1 OCHOBHBIC IIOHATHUA CepBI/ICHOfI ACATCIIBHOCTHU

[ToTpeOHOCTH KaK CYLIHOCTHAs COCTABISIONIAs CEPBUCHON AESITENLHOCTU

Knaccugukanum ycnyr u cepBUCHON AEATEIBHOCTH

JuBepcudukanuy cepBUCHOM NESTEIBHOCTH C YU€TOM HAlIMOHAIBHBIX, PETHOHATIBLHBIX,
ATHUYECKHX, IEMOTpapUUECKUX U TPUPOIHO-KIMMATUIECKUX YCIIOBUH 00CTY)KHUBaHUS

IIpakTnueckoe 3ansaTue 2. TEMA 2. UcTopnueckne acnieKTbl CEPBUCHOM 1eATEJIbHOCTH
TeMbl TOKJIAA0B/CO00ICHUT

OBOJIOIUS CEPBUCHOM IEATENBHOCTH 3a pyOexkoM

Crienuduika pa3BuTHs CEpBUCHOM JesiTenbHOCTH B Poccun

Hcropust koonepaTuBHOIO IBHKEHHUs B Poccun

@DakTOpbI pa3BUTHUS CEPBUCHOM IEATEIBLHOCTH 32 pydexoM u B Poccun

CoBpeMeHHbIE CTpaTerny CEPBUCHOM EATEIbHOCTU

[Tpumeps! 1u1st moapaxkaHust

IIpakTnyeckoe 3ansaTue 3. TEMA 3. PaboTa B KOHTAKTHOMH 30He
Tembl 1oKkJ1a70B/CO00IEHTT
[TonsiTvie M BUIBI KOHTAKTHOW 30HBI
Ortanbl U 3a/1a4 paboThl B KOHTAKTHOM 30HE
[Tcuxonoruyeckue acnekThl pabOThl B KOHTAKTHOM 30HE
OTHKET U KyJIbTypa paboThl B KOHTAKTHOU 30HE
DcTeTUYecKre U SPrOHOMUYECKUE aCTIeKThl pa0OThI B KOHTAKTHOM 30HE
Pabora ¢ Bo3paxeHUIMU
Pabora ¢ xanobamu U KOHPIUKTAMU
[Tpodunaktuka xanod

IMpakTuyeckoe 3ansitue 4. TEMA 4. IIpaBoBble acnieKThbl U CTAHAAPTH3AIMS

CePBUCHOH 1eATeIbHOCTH

asrODE

Tembl 10KJ1a10B/CO00IEH U

VcTOYHNKM U OCHOBaHUS NMPaBOBBIX OTHOLIEHUH B chepe cepBuca
['ocynapcTBeHHbIE CTaHIAPTHI B pa3IMYHbIX cepax cepBuca (110 OTPaCcisIiM)
Ceprudukanus B chepe ceppuca

JluuensupoBaHue B cdepe cepBuca

[IpaBuna oka3aHus yciyr B chepe Typuzma
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[TpaBuia oka3zaHus yciayr B cepe rocTenpUuuMCTBa

[TpaBuna okazaHust ycnyr B chepe 0OIeCTBEHHOTO TUTaHUS

[IpaBuna okazanus ycayr B chepe OBITOBOTO 00CITYKUBAHUS

[TpaBuna okazaHust yciyr B chepe TOProBIn

10. IlpaBwia okazanus yciyr B chepe HHGOPMAIIMOHHOTO CEPBHCA U CBSI3U

11. IlpaBuna okazaHus ycayr B chepe JIerKOi MPOMBIIIICHHOCTH

12. [IpaBuna okazaHus yciyr B cdepe cepBuca TPaHCIOPTHBIX CPEICTB

13. IIpaBoBBIC OCHOBHI U IIPAaBUJIA OKa3aHUs YCIYyT B chepe COLUanbHOTO 00CTyKMBaHUS
14. OcHoBHOE coliep:kaHre 3aKOHOIATENbCTBA 110 3AIIUTE MTPaB MOTPEOUTEIs

15. AxryanpHbie TPOOIEMBI 3aITUTHI ITPAB MOTPEOUTENS U CIIOCOOBI MX PEIICHHS

© N

IpakTuyeckoe 3ansiTue 5. TEMA 5. Opranuzauusi 00CJ1y’>KMBAHUS B YCJIOBUAX
npeanpusiTuii ceppuca
TeMbl JOKJIA0B/CO00ICHUI
OO0cnyXuBaHHE KaK CUCTEMa
3aga4u CEpBUCHOM OpraHu3auu
OcHoBHbIE (OPMBI 00CITYKUBAHUS
[TpuHIMIIBI OpraHU3aIMy ¥ 33]1a41 CepBUCA
OcHoBHBIE ()OPMBI OPraHU3AINN CUCTEMBI CEPBHCA
TexHOoNIOrHH OpraHN3aIluK CEPBUCHOM JESITEIBHOCTH
VYipasieHre NepcoHAIIOM OpraHU3alMi U MPEAIPUITHI cepBHUCa
[Tpumeps! TS TTOIpaXKaAHHST
Hogsie Texnonoruu B chepe ycimyr
0. IIporpeccuBHbie PopMBbI 0OCTYKUBAHUS
. lHudposuzarus B chepe cepuca (1o oTpacssim)

BOoo~NoOR~WNE

[EEY
[EEY

IIpakTnueckoe 3ansaTue 6. TEMA 6. YnpasiieHue kauecTBOM M MAPKETHHI YCJIyT
TeMbI JOKJIA10B/CO00IIIEHA I

[ToHsiTHE ¥ CYHITHOCTH KayecTBa YCIyT

CrpaTeruu 1 TakTHKa Ka4eCTBEHHOI'O CEpBUCA

ba3oBble cTpaTeruu cepuca

Kpurepnn kauecTBEHHOIO cepBHCca

MOHUTOPHHT KauecTBa CEpBUCA

KuzneHnslit nukn ycnyru. PazpaboTka v mpoABHKEHHE HOBBIX BUIOB YCIyT
UccnenoBanus chepsl moTpedieHus yciayr

12. CoBpemeHHbIe crIOCOOBI MPOBMKEHUS YCIYT Ha PHIHKE

13. ®panyait3uHr B cepe yCuyr.

NoakowhE

8.2.2. TunoBbIe NpaKTHYECKHUE 32JaAHUS K CCMUHAPCKHUM 3aHATHSIM

IIpakTnyeckoe 3aganue Ne 1.
Hammmmurte »cce Ha TEMY «Bansane HallMOHAJIBHBIX, PETruOHaJIbHbIX, J3THHUYCCKUX
0CcOOEHHOCTEH Ha pa3BUTHE CEPBHUCAY.

IIpakTnyeckoe 3aganue Ne 2.
OxapakTepu3yiiTe OCHOBHBIE 3Tallbl, YCIOBHs, (GAKTOPHI U creun(UKy pa3BUTHs CEpBHCa B
Poccun u 3a pyoGexxom.

IIpakTnyeckoe 3aganue Ne 3.
CocraBpTe CXeMy OpraHU3alMH padOThl B KOHTAKTHOM 30HE: JTaIlbl, 3aJa4M, MPOOJIEMbI U

CHOCOOBI UX PELICHHUS.

IpakTuyeckoe 3a1anue Ne 4.
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O3HaKOMBTECH C COJICP’KAHMEM KHUTH U 3aKOHCIIEKTUPYWUTE OCHOBHBIE MBICTU. BaitHuBelr A.
Besynpeunstii ceprc. UTOOBI KaXIbIi KJIMEHT 4yBCTBOBAJI ce0st koposieM. M.: JloOpast kuura, 2006.

IIpakTHyeckoe 3aganue NeS.
[Ipoanammsupyiite 3akoH P® «O 3ammre mpaB nmorpeduteneit» ot 07.02.1992 Ne 2300-1.
3anonHUTE TAOIUILY.
3akononareabcTBo P@® 0 3ammTe npaB norpeduTesiei

IIpaBa norpedurenei MexaHu3M HX peajM3aluu
1. [IpocBemenre B 00JaCTH 3amIUTH  TIpaB o0ecrieurBaeTCs MMOCPEACTBOM BKIIFOUCHHUS BOIPOCOB
HOTpeOHTETCH. [0 OCHOBaM HOTPEOUTENBCKUX 3HAaHHH B HPOrPaMMEI
00111e00pa30BaTENbHON IIKOJIBI, @ TAKXKE IOCPEIICTBOM
OpraHu3alii CHCTEMbI HH(POPMHPOBAHHS MNOTPEOHUTENS
0 ero mpaBax 1 HEOOXOAUMBIX JCUCTBHIA 10 3aIIUTE ITUX
npas.
2. Wudopmanuto o ToBapax (padorax, yciyrax), a
Takoke 00 WX M3TOTOBHUTEISX (MCIOTHUTENAX,
pojaBUax).
3. be3onacHocTh TOBapoB (paboT, ycayr).
4. CB0OOIHBIN BEIOOP TOBapOB (paboT, yciyr).

IIpakTnueckoe 3aganue Ne 6.

OszHakombrech ¢ comepkanueM kHurn IHoyn JIx. IlepBoknaccHsliii
KOHKYpeHTHoe npeumyniectBo. M.: Aneniuna busnec byke, 2017.

Hanumure scce no reme «HYemy menst Hayunit [xon [loyn?»

CCPBHUC KaK

IpakTnyeckoe 3axanue Ne 7.
[Ipoananu3upyiiTe TPUYMHBI U TOCIEACTBHS MPOOJIEeM (YHKIMOHUPOBAHUS TPEATIPUATUI
cepBHca. 3aMoIHUTE TaOIUILy.
YupasjieHHe Ka4eCTBOM YCJIYI HA NPeANPUATHIX CepBUCa

IlocnencrBus

IIpobnema

IpuunHbI

Ynpasienue

[Ipobrema
CECIrMCHTAIlMU 110 BBIT'OaM —

O6cyxnast
OIHU U TC XKE

Pa3noe nonnmanue
¥ TOJIKOBaHHUE

TmarenpHoe
H3Y4ECHHE IIPENIOUTEHUI

PacxXoXKACHUEC B OKUIAHUAX KOMITOHEHTBI YCIIYyT'H COCTaBJIAOIINX HOTpe6PITeJ'IeI>i C

noTpedHuTeIel U peakuu CTOPOHBI TOBOPAT Ha ITOJTHOLIEHHOTO BBIJICJICHUEM

IIPOU3BOJUTEILS «Pa3HBIX A3BIKAX» o0CITyKUBaHHA 0COOEHHOCTEH KaX/10T0
nosToMy (upMa uMeeT | oOHapy>KUTCS HO3XKe, U cermenTa. CocraBieHue
JIOXKHBIE KJIMEHT Oy/leT 4yBCTBOBATh MIPOTPaMMBbI
TIPE/CTABIICHUS O ce0st 0OMaHyTBIM. DTO CTUMYJIMPOBAHUS C
MIPEATIOYTEHHUX HEraTHBHO OTPA3MUTCs HA €r0 | y4eTOM TpeOOBaHHH U
moTpeOuTeNeH OTHOIICHUAX ¢ (HUPMOIA - MoXKeJIaHui

IIpobGmema

MO3UIIMIOHNPOBAHUS —

PYKOBOJIUTENH 3HAIOT, YETO
XOTAT UX MMOTPEOUTEIH, HO
HE CITOCOOHBI WK HE
JKEJAIOT YIOBJIETBOPHUTH ATH
NOTPEOHOCTH

OxazaHHas yciyra He
COOTBETCTBYET pabodnm
cnenuGUuKanusam

VYcnyra B peaqbHOM
WCTIOJTHEHUH He
COOTBETCTBYET OOCIIaHUSIM

Oxwumanus moTpeduTeneii B
OTHOILLIEHUH
MprOOpeTaeMOi yCITyTH He
OTIpaB/IaJIHCh
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IIpakTuyeckoe 3axanue Ne 8.

[TpoBeanTe MapKETHHIOBOE KCIIPECC-UCCIEIOBAaHIE COOTHOIICHUS TOTPEOICHHUSI TOBApOB U

CEpPBHCHBIX YCIYT CBOCH CEMBH 3a Heiemo (Mecsl). TeXHOIOrus 3TOro UCCiIeJOBaHHUs BKIIOYACT B
ceOs1 CIIeAYIONINE ATAIBL: CO3/IaHUE TAOIUIIBI U3 TPEX KOJIOHOK.
B nepesoii konouke yKaxuTe NaTy MOTpeONeHHs (MTOKYNKH) TOBapa WIH YCIYTH, 60 8MOpOl —
Ha3BaHUE U CTOMMOCTh MPUOOPETEHHOTO TOBApa M, HAKOHEII, 8 mpembeli — Ha3BaHWE U CTOMMOCTD
CEpPBHCHOW YCIYTH; CPAaBHEHHE CBEICHUI B aOCONIOTHBIX YHCIAX W HPOLEHTHBIX OTHOIICHHUSX;
HarJsIIHOE  OTOOpaKeHHWE TOJYYCHHBIX JaHHbIX B (opMme rpaduka; aHaIW3 IONTY4YEHHBIX
PE3YJIBTaTOB; MOArOTOBKA aHATMTUYECKOT0 MaTepralia K CEMHHAPCKOMY 3aHSATHIO.

IIpakTnyeckoe 3aganue Ne 9.

Hcnonb3ys 3HaHus O (akropax M 3JIEMEHTaxX JMHAMMKM IOBEJICHMsI HOTpeOuTenei,
OTIpENIeNIUTE, YTO SIBJISICTCS JAJIsl BAaC JOMHHAHTHBIM B MOTPEOJICHUU TOBApOB M yciyr. YTo s Bac
HauOoJiee 3HAYMMO B IMPUOOPETEHUH TOIO MM MHOIO TOBapa WM YCIYTH: CeMbsi, pedepeHTHas
IpyIIa, COIMAIBHBIN CTAaTyC, BO3PACT, )KU3HEHHBIN OMBIT. [Ipopamkupyiite pakTopsl.

8.2.3. TunoBsble TeMbl 1715 pedepaToB/mpe3eHTALUIA
Benymue xomnanuun Poccuu B cdepe cepsuca.
Benymme kommannu 3apy0eKHBIX PHIHKOB YCIYT.
@dopmbl 00CTyKUBAHUS U ITI0KA3aTellb 3aTPaT BPEMEHH.
DTUKO-TICUXOJIOTUYECKAE OCOOCHHOCTH B3aUMOOTHOILICHHH CIENUAINCTa IO CEPBUCY H
KJIMEHTA.
KynbeTypa paboTHuKa cdepsl cepBuca.
[Tonsitue o xxanobe. CriocoObl pazpenieHns KOH(INKTA.
Crangaprusanus u ceprudukanus B chepe ycyr.
OcoGennoctu pa3sutusi cdepsl yeiayr B CCCP u B coBpemennoit Poccun.
Teopus m mpakTUKa cepBHCAa C YYETOM HAlMOHAIBHO-PETHOHAJIBHBIX OCOOCHHOCTEH
00CTy)KUBaHUS.
10. DBoJTFOIIHS CEPBUCHOM JICSITEILHOCTH 32 PyOEIKOM.
11. Uctopuueckue 3Tamnsl pa3BUTUS cepBUCHON AesTenbHocTH B CIIIA.
12. Cneunduka u pa3BUTHE CEPBUCHOM AesITETLHOCTH B Poccum.
13. OcobenHocTu cepBuca B MHAYCTPHATIBLHOM OOILECTBE.
14. OcoGeHnHOCTH cepBHUCa B TOCTHHAYCTPHAIIBHOM OOIIIECTBE.
15. Pa3Butue cdepsl ceppuca B Poccun.
16. Mecto chepsl cepBrca B CTPYKTYpe COBPEMEHHON POCCUHCKOI SKOHOMHUKH.
17. 3aBUCUMOCTh  CEPBUCHOM  JESATEIBHOCTH OT TreorpauuecKux, pETHOHAIbHBIX H
nemorpapuieckux (GpakTopos.
18. Pons rocynapcTBa B peryJIMpoBaHuu cepsl cepBHca.
19. ®opmebl 00cTyKMBaHUS U TIOKA3ATENb 3aTPaT BPEMEHH.
20. Opranu3anust paboThl «KKOHTAKTHOH 30HBI».
21. TlcuxoJI0THYECKUE acTIeKThI pabOThl B KOHTAKTHOW 30HE.
22. DproHOMHYECKHE U ICTETHUECKHE aCTIeKThl O()OPMIICHHUSI CEPBUCHOTO MPEANPHUSITHUS.
23. Opranu3alnoHHas CTPYKTypa CEpBUCHOTO MPEATPUSITHUS.
24. KavecTBO 11 6€301aCHOCTH YCIYT KaK MPOOJIEMBbI CTaHIapTH3AIINH.
25. Ionsarue «KavecTBOo yciayr» U ero nokas3aresH.
26. Ctparerun yrpaBieHHs KAUe€CTBOM YCIIYT.
27. AccopTUMEHTHas MOJIMTHKA B chepe cepBuca.
28. TepputopuaibHbIe aCTIEKTHI Pa3BUTHSI PHIHKA YCITYT.
29.T ocTUHUYHBIN CEpBUC: TPATUIMH U MHHOBAIIMOHHbIE TEXHOJIOTHH.
30. TypucTrdeckuii CepBUC: TPAAUIIUN 1 NHHOBAIIOHHBIE TEXHOJIOTHH.
31. PecTopaHHbIif cepBUC: TPAAULIUU U HHHOBALMOHHBIE TEXHOJIOTHH.
32. AHUMAaIMOHHBIN CepBHC: TPAAUIINN M HHHOBAIMOHHBIC TEXHOJIOTHH.
33. Opranusans pa3BieyeHn Kak cepa CEpBUCHOM NeSTETbHOCTH.
34.CraHOBJICHHE U pa3BUTHE PECTOPAHHOTO CEPBHCA.

P

©Co~No O
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35. TpaHCIIOPTHBIE YCIIYTU: UCTOPUS U MIEPCIEKTUBBI PA3BUTHSL.

36. Ycmyru chepst XKKX: ucropus 1 COBpEeMEHHOCTb.
37.00pazoBarenbHbIE YCIYTH: UCTOPUS U COBPEMEHHOCTb.

38. MeaumuHCKNUe yCIyTh: UCTOPUS U COBPEMEHHOCTD.

39. ConnanbHble YCIYTH: UCTOPUS U COBPEMEHHOCTb.

40.PutyanbHbIe YCIYTH: UCTOPHUS U COBPEMEHHOCTb.

41. BbITOBBIE YCIYTH: HCTOPUSI U COBPEMEHHOCTb.

42.Ycnyru B cepe KpacoTsl U 3I0POBbsI: HCTOPHS U COBPEMEHHOCTb.
43.Ycnyru B chepe pU3KyabTyphl M CIIOPTA: UCTOPUSI K COBPEMEHHOCT.
44.TlouToBBIE YCIYTU U YCIYTH TOCTaBKU: UCTOPHS U COBPEMEHHOCTbD.
45. )Ku3HEeHHBIN HUKIT YCIYTH.

46. ®paHvaii3uHT Kak GpopMa mpoBIKeHHs OpeHia B cepe cepBuca.
47.MepuaHaaii3uHT KaK CPEACTBO IPOABMKEHUS TOBAPOB U YCIIYT.
48. MupoBO#l pbIHOK YCIIYT: OCHOBHbBIE XapaKTEPUCTUKH.

49. KoHKypeHTOCITOCOOHOCTh yCIYT.

50. PR, mapketusr ycayr (1o cgepam).

TpeboBanus kK opopmieHuto pedepara
O06bem paboTsl — OT 15 cTpanwuil.
[pudt — TNR, pazmep mpudra — 14, MexxcTpouHblit uHTEpBa) — 1,5.
[Tons: mpaBoe — 1 cMm., 1eBoe -2,5 cM, BepxHee, HIbKHee — 1 cM.
Tekct BhIpaBHUBACM I10 NIUPUHE CTPAHUIIBI.
Hywmeparus cTpanull — cepeinHa CTPaHUIIbI, BBEPXY.
KonnuecTBo ucnonb3yeMbIX HCTOYHUKOB — OT 5 HanMeHoBaHUH. Criucok odopmiisieM 1o
I'OCTy.

TpeboBanust kK 0HOPMIICHUIO TIPE3CHTALINN
IIpe3enTalius BBIIOIHIETCS ¢ UCIONb30BanueM miardopm Canva wiau PowerPoint.
O6bem paboTsl — oT 15 cnaiioB.
[Ipe3enTanus 10KHA BKIIOYATh IPUMEPHI, Pe3yabTaThl UCCIIEJOBAHUM, CTATUCTHUKY,

uHporpapuxy.

8.3. TunoBble KOHTPOJbHbIC 3aJaHMs WJIH HHbIe MATEPHAJbI I INpPOBeICHUS
MNPOMEXYTOYHOU ATTECTALIUU

dopma mpoBeeHUs] MPOMEKYTOYHON aTTECTAIlMK MO AUCLUUILIINHE: 3auem (o pe3yibsmamam
HAKONUMENbHO20 PEUMUH2A Ul 8 (hopMe KOMNbIOMEPHO20 MECMUPOBAHUSL).
Yemuo-nucomennan gpopma no sxzamenayuonHviM Ouemam npeononazaemcs, Kax npasuio,
07151 COauU aKademuyecKkoll 3a00JIHCEeHHOCMU.
3ammTa KypcoBOro nNpoekTa/ padoTsl (He npedycMompeHo y4eOHbiM NAAHOM).

Ilepeyens BOpPOCOB A1l MOATOTOBKH K 324€Ty

(OIIK-8: MOTIK-8.1-NOITK-8.2):
[ToHsATHE U CYIIHOCTD YCIYTH KaK CIIEU(UIECKOro MpoayKTa
CyIIHOCTh U OCHOBHBIE TIOHSATHUS CEPBUCHOM 1€ATEIHHOCTH
[ToTpeGHOCTH KaK CYIIHOCTHAs COCTABJISIONIAsl CEPBUCHOMN EATEIIbHOCTH
Knaccudukanuu yciayr 1 cepBUCHON NeSTENIbHOCTH
DBOITIOLINS CEPBUCHOM JIEATENILHOCTH 32 pyOekoM
Crnemnuduka pa3BUTHS CEPBUCHON AesTenbHOCTH B Poccun
HcTopus koonepaTuBHOIO ABMXEHUS B Poccun
@®akTophl pa3BUTHS CEPBUCHOMN AESITEIHLHOCTHU 3a pyOexoM u B Poccun
CoBpeMeHHbIE CTPATETUN CEPBUCHOM AEATEIbHOCTU
lO [NousATHE ¥ BUABI KOHTAKTHOU 30HBI
11. Dransl 1 3a1a4n pabOTHl B KOHTAKTHOM 30HE

LCoNoOAEWNE
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12. TIcuxonoruyeckue acreKThl padOThl B KOHTAKTHOW 30HE

13. DTuker u KynpTypa paboThl B KOHTAKTHOH 30HE

14. DcreTnyeckre U YProHOMUYECKUE aCTIEKThl PA0OTHI B KOHTAKTHOM 30HE

15. Pabota c xanob6aMu 1 KOHPIUKTaMU

16. MicTrouHWKH 1 OCHOBaHHUS ITPABOBBIX OTHOIICHUH B cepe cepBuca

17. T'ocymapcTBeHHBIE CTaHAAPTHI B Pa3IUYHBIX cepax cepBuca (10 0Tpacisim)
18. Ceptudukamnus B chepe ceppuca

19. JIuuensupoBaHue B cepe cepBuca

20. ITpaBuna oka3zaHus YCIYT B pa3IudHbIX cepe cepBuca (110 OTpacisim)

21. IIpaBoBBIC OCHOBBI ¥ ITPaBHJIA OKA3aHUS YCIYT B Chepe COIMATBLHOTO 00CITyKUBAHHS
22. OCHOBHOE COJICP)KAHHUE 3aKOHOATEIHLCTBA TI0 3aIUTE IMPaB MOTPEOUTEN
23. O6ciy’)KMBaHUE KaK CHCTEMa

24. OcHoBHBIE (hOPMBI OPTAaHU3ALUHN CUCTEMBI CEPBHCA

25. YnpaBieHre epcoHAIIOM OpraHU3alui ¥ MPEIIPUATHI cepBHCa

26. TToHsTHE ¥ CYIIIHOCTH KQ4eCTBA yCIyT

27. Cucrema nokasartesei KauecTBa yciayr

28. Ctpareruu u TaKTUKa Ka4YeCTBEHHOTO CEpBHUCA

29. KuzHeHHbII UK yciyrd. PaspaboTka v IpoABMKEHHE HOBBIX BUIOB YCIIYT
30. CoBpeMeHHBIE CIIOCOOBI TPOIBHKEHHS YCIYT HA PhIHKE

IIpuMepHBIii TeCT JJIA HUTOTOBOI0 TECTUPOBAHMS:
1. Kakue U3 nepeqyncieHHbIX YCIYT B KilacCU(UKAIMK, TPUHITON Y POCCUIICKUX YUYEHBIX, HE
BKJTIOYEHBI B CEPBUCHYIO JICSITEIBHOCTH IO c(hepaM ee OCYIIEeCTBICHUS:

1. KWIAIHO-KOMMYHAJIbHBIE YCIyTU

2. YCIIYTH CUCTEMBI 00pa30BaHUsl, KyJIbTYPbl, TYPUCTCKO-3KCKYPCHOHHBIE YCIIYTH
3. Hay4YHO-HCCIIEI0BATEIbCKUE YCIYTH

2 YTo U3 HMKETIEPEUHUCICHHOIO HE OTHOCUTCS K MPEANPOIAXKHOMY OOCITY)KUBAaHUIO?
1. pa3paboTKa KaTaJoroB U NPeHCKypaHTOB;

2. JIOCTaBKa TOBapa K MECTY MPOJaXH;

3. pacnakoBKa U paCKOHCEpBAIus;

4. MOJrOTOBKA TOBapa K MPOJIAKE;

3. Uto BKiIIOYaET B ceOs KoMMepueckasi paboTa 1Mo BBISIBJICHUIO HCTOYHUKOB PECYPCOB YCIyT?
1. IOMCK MOCTABIIMKOB TOBAPOB, NMPEAIAraroIuX IPOAYKIUIO 10 HU3KHUM LIEHAM;

2. MOKMCK MOCTaBIIMKOB TOBAPOB, MPEJIaraliuXx KOHKYPEHTOCIIOCOOHYIO TTPOIYKIIHIO
BBICOKOI'O Ka4eCcTBa, pa3HOO0Pa3HOr0 aCCOPTUMEHTA 110 MPUEMIIEMbIM IIEHAM;

3. MOUCK MOCTaBIIMKOB TOBAPOB, MPEIJIAratoINX MPOAYKIIMIO BHICOKOTO KaueCTBa IO BHICOKUM
[ICHaM;
4. MOUCK MOCTaBIIMKOB TOBAPOB, MPEJIATaAIOIINX HOBYIO MTPOAYKIIHIO.

4. Ilepuo BpeMeHH, B TCUEHHE KOTOPOTO TOTPEOUTEh B3aMMO/ICHCTBYET C UCIIOIHUTEIIEM YCITYTH
3TO:

HOPMAaTHBHOE BPEMsI

pecypcHoe BpeMst

BpeMs 00CITY)KMBaHUS

. [Tor cpokOM OKa3aHUs yCIYT MOHUMAETCS:

BpeMs Ha IMOATOTOBUTEIbHBIC PAOOTHI

BpeMs Ha MPOU3BOJICTBO YCIIYT

BpeMs OT IIpHeMa 3aKa3a 10 MOMEHTA BBIIauH

. Ycnyra o6aiaeT CiaeIyrIiMU KaueCTBAMH:
CIOCOOHOCTH K XPaHEHHIO U TPAHCIIOPTHPOBKE
HEOTAEINMOCTE OT CBOETO HCTOYHHKA
HEM3MEHHOCTRIO KauecTBa

. OIHO W3 CYITHOCTHBIX OTJIUYUHN YCIIYTH OT TOBapa:
pasnyre MeCT XpaHCHHUS

0oJiee BBICOKAsE CTOMMOCTh

MESwdDPEPEScWNDEONWNE
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COBMEIICHHUE MPOU3BOJICTBA U MIOTPEOICHHSI

. OTnUYUTENbHBIMA 0COOEHHOCTSIMH YCIYT SIBJISIOTCS:

HECOXPaHIEMOCTh YCIyT

HEe3a0bIBaEMOCTbh YCIYT

HEPa3pBIBHOCTh IIPOU3BOJICTBA U TIOTPEOJICHUS YCIYTH

. K HexommMepueckum yciryram OTHOCST:

YCIyTH OpraHu3auii 0OIIECTBEHHOTO MATAHUS

YCIYTH MPEINPUATHI TyprU3Ma U OTJbIXa

yCITyTH 0J1aroTBOPUTEILHBIX (OHIOB

0. IIporuecc MpUHATHS PEMICHHUS TOTPEOUTENIEM COCTOUT U3 CICAYIONINX CTAIHIA:

peakius Ha MOKYIIKY, IIOUCK HH(OpMAIK, 0CO3HAHUE POOIIEMBbI, PELICHHE O TOKYIIKE,
€aKIUs Ha TIOKYTIKY

MOUCK MH(pOPMAIINU, OCO3HAHUE MOTPEOHOCTH, OLIEHKA BAPHAHTOB, PEILICHHUE O MTOKYITKE
0CO3HAHME OTPEOHOCTH, TOUCK WH(POPMAIINH, OIICHKA BAPHAHTOB, PEIICHUE O TIOKYIIKE,
peaKIys Ha MOKYIIKY

11.K MeponpusTusM 1o CTUMYJIHPOBAHUIO COBITA, HAaNpaBJieHHbIM Ha toTpeouTens, HE oTHocsT:
: CKUJIKH C IICHBI;

: IPEMUH;

. pacrpocTpaHeHHe KyIIOHOB;

: OecruraTHple 00pasIbl TOBAPOB

: HET MPaBHIBLHOTO OTBETA

WD P = WO WN PP oW

[EEN

2. Kakue Kputepuu sSBISIOTCS ONpPeNeIISIOIMMU IPU BEIOOpE MOCTaBLIMKA?
LIeHa U Ka4eCTBO;
CKUJKH U JOCTYIHOCTb HUH(pOpMAIIUH;
IIPUHAJUIEKHOCT K OJHOU OTpaciv
3. UTO U3 NepeyuciieHHOI0 OTHOCAT K MPSAMBIM METO/1aM M3y4eHUs PbIHKA?
. KOHTAKTHhI C IIOCTaBIIIUKaAMU,
. TEXHUYECKHE CIIPABOYHUKHY;
3. OIIPOC IKCIIEPTOB
14. Kakue u3 nepedncieHHbIX YCIyT B KIacCU(PHUKAIMH, TPUHATON Y pOCCUNCKUX YYEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD IO C(hepaM €€ OCYILECTBICHUS:

2
3
4
5
1
1
2
3
1
1
2

1. JKUJIMIIHO-KOMMYHAJIbHBIE YCIIYTU

2. YCIIYTH CUCTEMBI 00pa30BaHus, KyJIbTYpPbl, TYPUCTCKO-IKCKYPCUOHHBIE YCIYTH

3. HAaYYHO-UCCJIEN0BATEIbCKUE YCIYTH

15. YTo u3 HMKENMEePEUUCICHHOTO He OTHOCUTCS K MPEITPOIaXKHOMY OOCITYKUBAHHIO?

1. pa3paboTKa KaTaloroB U MpercKypaHToOB;

2. JIOCTaBKa TOBApa K MECTY MPOAAXKH;

3. paclakoBKa U paCKOHCEPBALIMS;

4. MOJrOTOBKA TOBapa K MPOJIAKE;

16. Uto BKItOUaeT B ce0si KoMMepuecKas padoTa Mo BBISIBIEHUIO HCTOYHUKOB PECYPCOB yCIYyT?
1. MOWCK MOCTaBIIMKOB TOBAPOB, MPEIAratoIInX NIPOIYKIHMIO 10 HU3KUM [IEHAM;

2. MOKMCK TIOCTaBIIMKOB TOBAPOB, MPEIaraliuX KOHKYPEHTOCIIOCOOHYIO MTPOIYKITUIO
BBICOKOI'O KayecTBa, pa3HOO0Pa3HOr0 aCCOPTUMEHTA 110 MPUEMIIEMBIM IIEHAM;

3. MOUCK ITOCTABIIMKOB TOBAPOB, MPEIIArarIINX NIPOIYKIHIO BBICOKOTO Ka4eCTBA M0 BHICOKUM
LIEHaM;

4. IOUCK ITOCTaBILMKOB TOBAPOB, MPEAJIArarIINX HOBYIO ITPOAYKLHIO.

17. Tlepuon BpeMeHH, B T€YCHUE KOTOPOTO MOTPEOUTETh B3aMMOICUCTBYET C UCTIOJIHUTENIEM YCIYTH
3TO:

1. HOPMaTUBHOE BPEMsI
2. pecypcHOe BpeMst
3. BpeMst 00CITY)KHBaHUS

18. Uto Takoe «mmpoTa» acCOpTUMEHTA?
1. KOJIMYECTBO TOBAPHBIX €IUHUI] B TOBAPHOU TPYIIIIE;
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2. Oecniepe0oitHOe HATMYKE B TIPOJIaYKe TOBAPOB, MPEYCMOTPEHHBIX aCCOPTUMEHTHBIM
NepeYHEM B TEUCHHUE OIPEICIICHHOTO BPEMEHH;

3. COOTBETCTBHE (PaKTHUECKOTO HAIMYHKS TOBApa Ha TOPTOBOM MPEANPUITHH pa3pabOTaHHOMY
ACCOPTUMEHTHOMY IIEPEUHIO;

4. KOJMYECTBO TOBAPHBIX IPYIM U MOATPYII, BXOASIIUX B ACCOPTUMEHTHBIN NEPEUCHb.
19. Kakoro Bujna cepsuca HE cymectByet?

1. MIPENPOIaXKHbBIN;

2. MOCIICTTPOIAKHBIN;

3. BHYTPHUIIPOJIAKHBII;

4. BCE BBIILICTIEPEUNCIICHHBIE BAPUAHThI BEPHBI

20. [Tox cpoxoM oka3zaHUs yCIyr MOHUMAETCS:

1. BpeMs Ha MOATOTOBUTEIbHBIE PaOOThI

2. BpEMS Ha IPOU3BOJICTBO YCIYT

3. BpeMs OT IIpHeMa 3aKa3a 10 MOMEHTA BbIJIa4uH

21. Ycnyra o0naaeT cleayromuMy KayeCTBaMHI:

1. CIOCOOHOCTH K XpaHEHHIO U TPAHCTIOPTUPOBKE

2. HEOTACTMUMOCTH OT CBOETO NCTOYHHUKA

3. HEU3MEHHOCTBIO KayecTBa

22. OgHO U3 CYIIHOCTHBIX OTJIMYUHN YCIYTH OT TOBapa:

1. pasnuuue MECT XpaHCHHUS

2. OoJiee BBICOKAst CTOUMOCTD

3. COBMEIIEHUE MPOU3BOACTBA U OTPEOICHUS

23. OTANYHUTENIBHBIMUA OCOOCHHOCTSIMU YCIIYT SIBJISIFOTCSI:

1. HECOXPaHSIEMOCTh YCIYT

2. HE3a0BIBAEMOCTh YCITYT

3. HEPa3pbIBHOCTH MPOU3BOJICTBA U MOTPEOICHUS YCIyTH

24. K HEKOMMEPYECKUM YCIyraM OTHOCST:

1. yCIyTH OpraHu3aIfii 00IIeCTBEHHOTO MUTAHUS

2. YCIIYTH TIPEANPUATHI TypU3Ma U OT/IbIXa

3. yCIyTH 0J1IarOTBOPUTEIBHBIX (DOHJIOB

25. Ilponecc MpUHATHS pEIIEHUs] TOTPEOUTENIEM COCTOUT U3 CIAEAYIOLINX CTaUM:

1. peakiys Ha MOKYIIKY, MOUCK HH(OpMaIK, 0CO3HaAHUE IPOOIIEMBbI, pellIeHUEe O MOKYTIKE,
peaKIyst Ha TIOKYIIKY

2. MOUCK MH(pOPMAIIUU, OCO3HAHUE MTOTPEOHOCTH, OLIEHKA BAPUAHTOB, PELLICHUE O MOKYITKE
3. 0CO3HaHME OTPEOHOCTH, TOUCK HHPOPMAIINH, OIICHKA BAPUAHTOB, PEIICHUE O TIOKYTIKE,

peaknys Ha MOKYIIKY

PeraameHnT MPOBCACHHUA KOMIBIOTCPHOI'o TECCTUPOBAHUSA

Koun-Bo 3amanmii B 6aHke Komn-Bo 3ananui, Bpewms Ha TecTupoBaHue, MUH.
BOIIPOCOB IIPEIBABISIEMBIX CTYACHTY
135 30 30

[TonHblit OH OLIEHOYHBIX CPEACTB JUISl MPOBEIEHHUS MPOMEXKYTOUYHOU aTTecTalud B Gopme
KOMIIBIOTEPHOI'O TECTUPOBAHHUS pa3MelleH B OaHKe BOMPOCOB JaHHOro Kypca aucuurinasl B DMOC

yauBepcureta http://sdo.tolgas.ru/.

B Xxome moOAroTOBKM K TPOMEKYTOYHOM aTTeCTallMi OOYYarolIUMCsl TMPEIOCTABISICTCS
BO3MOXXHOCTh MPOUTH TECT CaMOMPOBEPKHU. TeCT Ui caMOINPOBEPKH MO JUCHUIUIMHE pa3MelleH B
OUOC ynusepcuteta http://sdo.tolgas.ru/ B cBOOOIHOM IJIsI CTYIEHTOB JIOCTYTIE.




