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Jucnumninna

6aKanaBpHaTa (MOI[yIII) JUCHHUIUIMH, MHBAPUAHTHBIX UIA HAIIPABJICHUSA MMOATOTOBKH, OTPAXKAIOIINX CHCHI/I(bI/IKy
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AHHOTANUA

B.1.0.13. CepBucHasi AesITeJIbHOCTh

OTHOCUTCSI K oOs3arenbHOi uyactu bmoka 1. JucummimHel (MOZYJIH) NPOrPaMMBI

BVY3a).
IlepeyeHb NIAHNPYEMBbIX Pe3yJbTATOB 00Y4YeHHS M0 JUCUHUILIJIMHE, COOTHECEHHBIX C
IJIAHUPYEMBIMHU PE3YyJbTaTAMU OCBOCHUS 06pa30BaTeJIbH0ﬁ NporpaMmabl
Konu Kox n HaumeHoBanue ILitannpyemble pe3yabTaThl 00y4eHHUs M0 OcHoBanue
HaHMEHOBaHHe HH/IMKATOpa AUCIUTIIHHE (IIC) *una
KOMIETCHIUH JAOCTHIKCHHUS KOMIICTCHIIUN Hpod)eccnommnzmm
KOMIICTCHIIUH
YK-2. Cnocoben NvyK-2.1. 3Haer: crnenupuUKy OMNpeleNeHUS KpyTa
ompenenats kpyr | Ompenernsier Kpyr 3afad B | 3a4a4 B paMKax [OCTAaBIGHHOM IenM W
3a/1a4 B paMKax pamKax MIOCTABJIEHHOH | ONTHMaJbHBIE CIIOCOOBI UX PEIICHUS; NOHSITHHHbIN
MOCTaBIEHHON LeJIM, OMNpEeIeNsieT CBA3M | almapaT INpaBOBble M HOPMAaTHUBHBIE JOKYMEHTHI
eIk U BLI6I/IpaTI) MCKITY HUMH u CepBHCHOﬁ JCATCIIBHOCTHU
OIITUMAJIBHBIC OXHNJIAaCMBbIC PE3YJIbTAThI Ymeer: OINPCACIIATL KPYT 3aJla4 B paMKax

CHOCOOBI UX
peIIeHns, UCXOs
U3 JEHCTBYIOIUX
MIPaBOBBIX HOPM,
AMEIOIIMXCS
pecypcoB u
OrpaHUyYEHUI

UX peLICHUs

NOCTAaBJICHHOM LleNM, HMEIOLUEeCcs pPecypchl H
OTPaHWYEHUs, ¥ BEIOMPATh ONTHMAaJbHBEIE CIIOCOOBI
UX peIIeHHS

Buageer: METOaMH BBIABIICHUS
MOTpeOHOCTENH TOTPEOUTENS B IIPOLIECCE CEPBUCHOM
JeATEIbHOCTH

NvyK-2.2. B 3Haer: BUABl PECYPCOB U OrPaHUYECHUH
paMKax MIOCTABICHHBIX | A1  peleHus  Npo(eCCHOHANBHBIX  3aj]ad;
3a1a4 omnpenenseT | NOHATHHHBIM amnmapar NpaBOBbIe M HOPMAaTHUBHBIE
HMEIOIIUECS] PEeCypChl M | JOKYMEHTHI CEpPBUCHOMN AEATEIBHOCTH
OTpaHUYEHUS, Ymeer: BBISIBIISATD pecypcsl,
JeHCTBYIONME TPaBOBbIE | HEOOXOAMMBIE IS peIICHHs TOCTABICHHON 3a1a4H
HOPMBI Buaageer: meronamu cOopa MHpopManuu

JUIL  OLEHKH  CEpPBUCHOM  [EATEITBbHOCTH B
POCCHICKON TIpaKTHKE, BBIIBICHHIO NpOOJIeM |
pa3paboTKoil permeHui

nyK-2.3. 3Haer: CHCTEMHBII IIOOXOX B OCHOBE
[Tnanupyer  peanu3anuio | MCCIEIOBAHMS CEepBUCHOU JIeSITeNIHOCTH,
3aJad B 30HE CBOEH | MHTETPHPOBAaHHOM C CHCTEMaMH SKOHOMHKA,
OTBETCTBEHHOCTH ¢ | rocyaapcTBo, 00IIECTBO, KyJIbTYypa
y4eToM HUMEIOIIUXCS Ymeer: 000CHOBATh TEXHOJIOTHH

pPECYpCcoB U OTpaHUYEHUH,
JEHCTBYIOIUX IPaBOBBIX
HOPM

peanu3aiy CEpBUCHOM eI TeNbHOCTH

Baapeer: meromamu c6opa uHbopManuu
JUIL  OLEHKH  CEpPBUCHON  JEATENTPHOCTH B
poccuiickol TpaKkTHKE, BBISIBICHUIO INIPOOIEM |
pa3paboTKoil perieHuH

NYK-2.4 3Haer: TEOPETUYECKUE OCHOBBI
BrimonHsAeT 3a1a4n B 30HE | CEPBUCHON ACATEIBHOCTH
CBOEH OTBETCTBEHHOCTH B YMeer:  BeICTpaMBaTh  IPOCTPAHCTBO
COOTBETCTBUU C | KOHTaKTa ¢ KJIIMEHTOM (IIOTpeduTeseM)
3aIuIaHUPOBaHHBIMHU Buaaneer: pueMaMH 00CITyKMBaHMS u
pe3ynbTataMM M TOYKaMu | O€CKOH(IMKTHOH pabOTHl B INPOIECCE CEPBHCHOM
KOHTPOJIS, IpU | AESITEABHOCTU
HE00X0ANMOCTH
KOPPEKTHPYET  CHOCOOBI
pemeHus 3aaad

NYK-2.5 3HaeT: OpraHM3aliOHHBIE OCHOBBI U
[IpencraBnser pe3yabTaThl | TEXHOJOTHH PEATH3aUU CEPBUCHON JESITEIbHOCTH
MIPOEKTa, npeziaraet YMeer: TpPUMEHATh, aAaNTHPOBATH W
BO3MOKHOCTH WX | pa3BUBaTh COBpPEMEHHBIE TEXHOJIOTHH
HCIONb30BaHUS n/mm | o0CITyKUBaHHS
COBEPIICHCTBOBAHUS Baapeer: paspaboTkoit (axTopa

,HI/IBGpCI/I(l)I/IKaIII/II/I CCpBHCHOﬁ JACATCIBbHOCTHU 1A
yCTOP‘I‘{I/IBOFO Ppa3BUTHUA




KpaTkoe conep:xanne 1uCHHMIIIMHBI:

TeopeTnyeckre acClieKThl CEPBUCHON IEATEIBHOCTH
Hcroprueckue acrekTbl CEpBUCHOM AEATEIbHOCTH
OO6cyXMBaHUE KaK CEpBUCHAS CUCTEMA

PaboTa B KOHTaKTHOM 30HE

[IpaBoBbIE aCIIEKThI U CTaHJAAPTU3AIMS CEPBUCHOMN IEATEIBHOCTH
PernamenTanus u KOHTpOJb B chepe cepBuca

Opranu3anuu 00CITy)KMBaHUS B YCIOBHX MPEIPHUATHI CEpBHUCa
Hosrie TexHOMOTHMU B chepe yeiryr

VYpaBieHue Ka4ueCTBOM U MPOJBHKEHUE YCIIYT



1. NEPEYEHD
TV CHUIIVHE,

IINTAHUPYEMBbIX
COOTHECEHHBIX C [IINIAHUPYEMbBIMH

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHDBI
[lenpf0 OCBOCHHUS JUCHHUILIMHBI SIBISCTCS (POPMUPOBAHUE Yy OOYYAIOIIMXCS YHUBEPCATBHBIX

KOMHGTCHHI/II\/'I, HaITpaBJICHHBIX HA Pa3BUTHEC HABBIKOB p33pa60TKI/I " pfain3allii IIPOCKTOB

1.2. IlepeyeHb MIAHUPYEMBIX Pe3yJbTaTOB 00y4eHHs 10 TUCHUILINHE

OBYYEHUA
PE3YJIbTATAMU

no

Kon un Kon u naumenoBanue I[InanupyemMsble pe3yJbTaThl 00y4eHHUS MO OcHoBanue
HAMMEHOBaHHe HHIHKATOpPA JUCHHILTAHE (IIC) *una
KOMIIEeTeHINH JAOCTHKEHHs KOMITeTeHIHU npoQeccHoRALH

bIX KOMIETCHIUH

YK-2. Cnocoben NyK-2.1. 3Haer: crienU(UKy ONPEICICHUS KPyra 3a1aq
ompenenats kpyr | Ompenenser kpyr 3ajad B | B paMKax IIOCTaBJI€HHONM LEIM U ONTUMAaJbHBIE
3a/1a4 B paMKax paMKax MIOCTABJIEHHOHM | CHOCOOBI WX  pelleHus; TOHATHHHBIA  ammapar
MOCTaBIEHHON LeNI, ONpeAessieT CBSA3U | MPaBOBbIE M HOPMATHBHBIE JOKYMEHTHI CEPBHCHOMU
LIETIN ¥ BEIOUpaTh | MEXIY HUMH U | AEATENbHOCTH

ONTUMAJIbHBIE OJKUJIaEMBbIE  PE3YyIbTAThI YMmeer: ompenenars Kpyr 3agad B paMKax
CIIOCOOBI UX UX peUIeHUs MOCTAaBICHHOW  LENM, MMEIONIMECS pPecypcsl |
peleHus, UCX0as OTpaHWYEHUs, ¥ BBIOMPAaTh ONTHMAabHBIE CIIOCOOBI UX
U3 AEHCTBYIOLINX peleHus

MIPaBOBBIX HOPM, Buaaneer: MeTOoAaMu BBISIBIICHUS

MMEIOIINXCS
pecypcoB u
OrpaHUYEHUN

NoTpeOHOCTEN MOTpeOuTeNss B MPOLECCE CEPBUCHOM
JICSITeTIbHOCTU

NYK-2.2. B
paMKax  IOCTaBJIEHHBIX
3aja4 omnpezenser
UMEIOIUecsT Pecypcsl U
OTPaHHIEHUS,
JEWCTBYIOIE MPABOBBIC
HOPMBI

3HaeT: BUABI PECYPCOB M OT'PaHUYCHHUH IS
peuieHusT TPOPECCHOHANBHBIX 3a/ay; MOHITHHHBIN
anmapaT TMpaBOBblE W HOPMATHUBHBIE JOKYMEHTHI
CEpPBUCHOM JESATEIbHOCTH

YMeer: BBIIBIATH PECYPCHl, HEOOXOIMMEIC
JUISL pELICHUs TOCTABJIEHHON 3a/1auu

Baangeer: meromamu cOopa WHPOPMALIUH IS
OLICHKH CEpPBUCHON [€ATENbHOCTH B POCCUICKOM

MPaKTHKe, BBIABICHHUIO TIpoOJIeM U  pa3paboTKoit
peuieHni
NYK-2.3. 3Haer: CHCTEMHBIA TOAXOL B OCHOBE
[Tnanupyer peaau3amuio | UCCICIOBAHUS CEPBHCHO JIEATEILHOCTH,
3amady B 30HE CBOCH | MHTETPUPOBAaHHOMN c CHCTEMaMU DKOHOMHKA,
OTBETCTBEHHOCTH C | TrocyaapcTBo, 00IIECTBO, KYJIbTypa
y4eTOM MMEIOIINXCS YMmeer: 000CHOBATh TEXHOJIOTUH PEATU3AIUH

PECypcoB U OTrpaHUYEHU,
JIEHCTBYIOIIUX MPABOBBIX
HOpM

CEpPBUCHOM JESATEIBbHOCTH

Bnapeer: metomamu cOopa WHPOPMALIUH IS
OLICHKH CEpPBUCHON J[I€ATENbHOCTH B POCCUICKOM
MpPaKTHKe, BBIIBICHHUIO TIpoOJIeM U  pa3paboTKoit
peueHnii

NYK-2.4
Beinonnser 3agaun B 30He
CBOEH OTBETCTBEHHOCTH B

3Haer: TCOPETUICCKUC OCHOBBI CepBHCHOﬁ
JCATCIBHOCTHU
YmMmeer: BBICTpanBaTh MMPOCTPAHCTBO KOHTAKTa

COOTBETCTBUH C | ¢ KIMEHTOM (MOTpeOHuTeIeM)
3aIIaHUPOBAaHHBIMHU Buaneer: npueMamu 00CITyKHBaHHsI u
pe3ynapTaTaMH M TOYKaMH | OCCKOH(IMKTHOM paboTBl B TIPOIECCE CEPBUCHOI
KOHTPOJIS, OpU | JeSTelIbHOCTH
HEOOXOIUMOCTH
KOPPEKTHPYET  CHOCOOBI
penieHus 3a1a4y

NYK-2.5 3HaeT:  OpraHM3allUOHHBIE  OCHOBBI H
[pencrasnser TEXHOJIOTHH PealIu3alii CEPBUCHON JESTEIbHOCTH
pe3yJIbTaThI IIPOEKTa, YMmeer:  npUMEHATh,  aJanTHPOBaTh H
Ipe/IaraeT BO3MOXXHOCTH | pa3BHBaTh COBPEMEHHBIE TEXHOJIOTUH 00CITyKHBaHHS
MX WCIOJb30BaHUS W/WIN Baapeer: paspaboTkoii (axTopa
COBEpPLICHCTBOBAHUSI JUBEPCU(PUKALMM  CEPBUCHOW  JIESITENBHOCTH IS

YCTOHYMBOTO pa3BUTHUS
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2. MECTO JJUCHUAILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI' PAMMBI

JucnurniauHa OTHOCHUTCS K o0s3aTenbHOM yactu bioka 1. Jlucuuminabl (MOIYIH) MpOrpaMMBbl
OaxanaBpuata (Moaynp IUMCUUIUIMH, UHBAapUAHTHBIX Ul HalpaBiICHUS MOATMOTOBKH, OTPAXKAIOLIMX
cnenuduxy BY3a).

OcBoeHue IUCHUILIMHBI OCylIecTBisieTcs B 2 cemectpe (ouyHas ¢opma oOyuyenus), B 2
cemectpe (3aouHas popma oOydeHUS).

JMCUMIIMHBL, Ha OCBOGHHH KOTOPBIX 0a3UpyeTcsl TaHHAs TUCUUIUIAHA!

VYKka3aTh JUCHUIIIMHBI

JVMCUMIIMHBL, JUIs KOTOPBIX HEOOXOAMMbI 3HAHWS, YMEHHUsS, HaBBIKM, NpuUoOpeTacMmble B
pe3ynbTaTe U3YYECHHs TAHHOW JUCHUIIINHBI!

— IInanupoBanue npodeccuoHaNIbHON Kapbephl

— IlpennpuHuMaTenbCKas IeSTENbHOCTh U OM3HEC-TIPOSKTUPOBAHNE

3. CTPYKTYPA U COAEPKAHUE JUCHUII/IMHBI

OO0mas TpyaoéMKOCTh AMCIHMILIUHBI coctaBisieT 3 3.e. (108 wac.), ux pacmpenencHue 1o
BHUJIaM pabOT ¥ CeMecTpaMm MPEACTaBICHO B TaOJIHIIE.

Buabl yueOHbIX 3aHATUHH M pa0oThI 00yYaIOINXCS TpyaoeMKOCTh, Yac
@opmaT U3ydeHHUs JUCHUTUTHHBI (TPAJAUITUOHHBIN W C MCTIOE30BaHHEM TPaIUIMOHHEIH, C HCTIOJIF30BaHUEM
SJIEMEHTOB JICKTPOHHOTO 00yUCHHS) AIIEMEHTOB JICKTPOHHOTO O0YYICHUS
O01mas TPYI0€MKOCTh THCHHUIIINHBI 108
KonrakTHas padora o0y4awmuxcs ¢ npenoaaBaTesieM o BUAaM 66/ 12
Y4eOHbIX 3aHATHIH (BCero), B T.4.:
3aHSATHS JIEKIIMOHHOT0 THNA (JICKIIUU U UHBbIC YUeOHBIC 3aHATHS, 2814

npeaycMaTpHUBaloline MPEeUMYILECTBEHHYIO Niepenauy y4eOHoi nHpopmannu
Me1arOrM4eCKUMHU pabOTHUKAMM)

3aHATHSI CEMUHAPCKOro THNA (CEMHHAPHI, IPAKTHYESCKUE 3aHATHS, 38/8
IMPAaKTUKYMBbI, KOJUIOKBUYMBI 1 UHBIC aHAJIOTUYHBIC 3aH$ITI/I$[)

CamocTosiTeJibHasi padoTa Bcero, B T.4.: 42 /92
CaMomnoAroToBKa Mo TeMam (pasienam) JUCIIUILTHHBI 42 /92

KoHTpoJsb (4ackl Ha IK3aMeH, 3a4€T) -14
IIpomexyTouHas aTTecTaums JAuddepennupoBaHHblii 3a4eT

[Tpumedanue: -/- 06vem uacoe coomeemcmeeHHo 0 OYHO, 3A0YHOU POPM 00YUeHUs.



3.1. Conepskanue TUCHHILIHHDI, CTPYKTYPHPOBAaHHOE 10 TeMaM, 15t cryaeaTros OUHOM ®OPMbI OBYUEHUSA

IInannpyemble Bubl yuedHol padoThl
(KOHTpOJ/IHpYyeMbIe) KonTtakTHas pa6ora =
Pe3yJIbTaThl 0CBOCHHS: 4 o
Ko/ ¢opMupyemMoii 2 i 5 ¥ QE = © )
KOMIETCHIUA H HaumeHoBaHue pa3eoB, TeM :: E S g‘) E g ﬁ‘ OPMbI IPOBEICHH y1eGHOii padoTet
MHIMKATOPBI 10CTUKEHHUSI E glg g E : g g lg
KOMIIeTeH i g |8 = > 3 Elc )
) < 2 2 o E ®
=5 B 42 2= oS
YK-2: Tema 1. Teopernueckue acHeKThl CEPBHCHOM 4 Jlexmus-Bu3yanu3anys
Hyﬁ'ééw Hyﬁ'g'i-' JeATeJIbHOCTH
NYK-2.3., UYK-2.4.
UYK-2.5 ’ " | IpakTuyeckoe 3anarue Ne 1, 2. Teopermueckue 4 CeMuHap-KOH(QEPEHIHS.
ACMEeKThI CEPBUCHOI TeATETLHOCTH
CamocrostensHas paboTa 6 CamocTosTenbHOe H3yueHHE YUeOHBIX MaTepraoB
IToxroToBka A0KIa10B/ COOOICHUI/pedepaTa/mpe3eHTAIIMH/TECTOBBIX
BOTIPOCOB K CEMHUHAPCKUM 3aHITHSIM
VK-2: Tema 2. MWcropuyeckue  acmeKTbl  CEpBHCHOM 4 Jlexuus-Bu3yanu3anus
nvyK-2.1,, I/IVK-S.Z., NeSITebHOCTH
NyK-2.3., UYK-2.4.
UYK-25 ’ " | IpakTuuyeckoe 3ausarue Ne 3, 4, 5Hcropuyeckue 6 CeMuHap-KOH(pEPEHITHS.
ACMeKThI CEPBUCHOI TeATEIbHOCTH
CamocrosiTenbHas padoTa 6 CaMocTosITeTbHOE N3YUEHHUE YUeOHBIX MaTEPHUAIOB
[MonroToBka HoKIaM0B/ cCOOOMIECHH/pedeparTa/Ipe3eHTAIIMH/ TECTOBBIX
BOIIPOCOB K CEMUHAPCKUM 3aHATHUSIM
YK-2: Tema 3. PaGoTa B KOHTaAKTHOI1 30He 4 Jlexuus-Buzyanuzanus
NyK-2.1.,, UYK-2.2,,
UYK-2.3., UVK-2.4., Ipakruyeckoe 3auaTHe Ne 6, 7, 8.PaGora B KOHTAKTHOM 6 CemuHap-KoHpEpEHITUS
NYK-2.5.
30He
CamocrosiTenbHas padoTa 6 CaMocTosITeNbHOE U3YYCHUE YUCOHBIX MaTepPHaIOB
IToaroroBka nokinanos/ coodmeHn/pedepara/nIpe3eHTanni/ TECTOBBIX
BOIIPOCOB K CEMUHAPCKUM 3aHATUSIM
VK-2: Tema 4. IIpaBoBble acneKkTbl W CTaHAAPTU3ALMS 4 Jlexuus-Buszyanuzanus
gzﬁ'gl" HYK'g'i" CEPBUCHOM IeSITeJIbHOCTH
-2.3., UYK-2.4.
UYK-2.5 ’ " | MpakTuueckoe 3amarue Ne 9, 10, 1l.IIpasosbie 6 CeMuHap-KOHGEPEHITHS.
ACMEeKThI CEPBUCHOI TeATETHHOCTH
CamocrosiTenbHas padoTa 6 CaMOCTOSITEIEHOE N3YUCHUE YUCOHBIX MATEPUAIOB
[ToaroroBka noxitanos/ coobmeHmit/pedepaTa/mpe3eHTaun/TeCTOBBIX
BOTIPOCOB K CEMUHAPCKUM 3aHATHSIM
VK-2: Tema 5. PernameHTanusi 1 KOHTPOJIb B cepe cepBHuca 4 Jlexuus-Buzyanusanus
NYK-2.1., UVK-2.2.,




ILnannpyembie Bunnl yue6Hoii pa6oThI
(xonTpoMpyeMmbie) Konrakraas pa6ora | .
Pe3yIbTATHI OCBOCHHS: o
Ko popmMupyemoii § E 3 g § E = ® Shuoii b6
KOMNeTeHI ! H HanmMeHoBaHHe pa3jeioB, TeM = |IBE £ E =l = OPMBI POBE/ICHUI yHCOHOH PAGOTLL
HHIAKATOPBI 10CTHKEHAS = 3 g E =) 5 =
KOMIIETEeH Ui E S % = %3 = g 8
) S = S o < =
= B2 |F= o=
NYK-2.3.,UVK-2.4., | lIpakruuyeckoe 3ansirue Ne 12, 13. PersiameHTaumusi u 4 CeMuHap-KOH(pEpEHIII
NYK-2.5. KOHTPO.JIb B c(epe cepBuca
CamocrositensHas paboTa 6 CaMoCTOsITeNbHOE H3yUeHHE YIEOHBIX MATEPHAIIOB
[MonroTroBka HoKIam0B/ cOOOMCHHI/pedeparTa/Ipe3eHTAIIMH/ TECTOBBIX
BOIMPOCOB K CEMHHAPCKUM 3aHITHSIM
YK-2: Tema 6. Opranmszanusi 00CJYy:KMBAHHSI B YCJOBHAX 4 Jlexmus-Bu3yanu3anus
NYK-2.1., UVK-2.2., | npexnpusiTuii cepBuca
NyK-2.3., UYK-2.4,,
NUYK-2.5. IpakTuyeckoe 3amstue Ne 14 15, 16. Opranm3anus 6 CeMuHap-KOH(pEPEHIUI
00CJIY’KUBAHMSA B YCJIOBHUSAX NPeINPUSTHIH cepBuca
CamocrositenbHas paboTa 6 CamocTosITeNbHOE U3yUeHHE YUEOHBIX MATEPHAIIOB
[MonroToBka HoKIaM0B/ cCOOOIIECHH/pedeparTa/Ipe3eHTaIlMH/ TECTOBBIX
BOIMPOCOB K CEMHHAPCKUM 3aHSITHSIM
VK-2: Tema 7. YnpaBieHnue Ka4ecTBOM U NPOABHUKEHHE YCIYT 4 Jlexuys-Bu3yanusanus
NVYK-2.1.,, UYK-2.2., | IIpakTuuyeckoe 3ausarue Ne 17, 18, 19. Yupasaenue 6 CemuHap-KOH(pEpEHIHs
NVYK-2.3., UYK-2.4., | kauecTBOM M MAPKETHHT yCJIyr
NYK-2.5.
CamocrositenbHas paboTa 6 CamocTosITeNbHOE 3yUeHHE YUeOHBIX MATEPHAIIOB
[MonroToBka HoKIaM0B/ cOOOIICHHI/pedeparTa/mIpe3eHTaIlMH/ TECTOBBIX
BOIMPOCOB K CEMHHAPCKUM 3aHSITHSIM
HUTOI'O 3a 2 cemectp | 28 - 38 42




(I’OpM]:I U KPUTEPHUHA TCKYLIETO0 KOHTPOJIA YCII€EBACEMOCTH U l'[pOMe)KyTO‘{HOﬁ arrecranmuu

(TexHOJIOrMYecKasi KapTa JIJisi CTYJIeHTOB 04HOii (hoOpMbI 00yUeHHUs1)

®opMBbI TEKYLIEr0 KOHTPOJIs YcioBus gonmycka Kounuectso Koanuectso 6aios 3a 1 Makc. BO3M. K0JI-BO
KOHTPOJILHBIX TOUEK KOHTP. TOUKY 6aJL10B
Joknan/coobuieHne JIOITYCKAKOTCS BCE CTYJCHTBI 8 5 40
Penenue npakTU4YecKux 3aad yKa3aTh B 1.3 JIOITyCKAIOTCS BCE CTYJICHTBI 2 10 20
TectupoBaHue 10 TeMaM JICKIIMOHHBIX 3aHITHH JIOIYCKAIOTCSI BCE CTYAEHTHI 2 5 10
[ToaroroBka TECTOBBIX BOIIPOCOB IO TEMaM JIEKIIMOHHBIX 3aHATHH JIOITYCKAIOTCSI BCE CTYAEHTHI 1 10 10
[MoaroroBka u 3amura pedepara JIOITyCKAIOTCS BCE CTYJICHTHI 1 10 10
ITonroToBKa Npe3eHTallMU 10 BEIOpPAaHHOH TeMe JIOIYCKAIOTCS BCE CTYJCHTHI 1 10 10
Keiic, nHIMBHAYyaJbLHbIE M TPYNNIOBbIE 3aaHHUA Htoro no iucuuninHe 100 6annoB

®opma npoBeeHHs YcaoBus IIkaabl OLEHKH YPOBHS
NPOMEKYTOYHOM aTTeCTAlNU AoImycKa c¢()OpMHPOBAHHOCTH Pe3yJbTATOB IIIkana oeHKH YPOBHS OCBOCHHUS JHCIUIIJIMHBI
o0yuyeHust
YpoBHeBas mkana 100 GampHas 100 GammpHas 5-0amnpHas mKana, HeauG GepeHInpOBaHHAS
OLICHKU mKana, % mKana, % nudhepeHmpoBanHas ONeHKa/0amt OIIEHKA
KOMIICTCHIIUHN

JuddepeHnnpoBaHHbIil 3aueT JIOITYCKal0TCA JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYJIOBIICTBOPHUTEIBEHOY / 2 HE 3aYTEHO
(10 HAKOTIMTETEHOMY PEHTHHTY HIIH KOMIIBIOTEPHOE BCE CTYJEHTHI TTOPOTOBEIH 61-85,9 61-69,9 «yJIOBJIETBOPHUTENBHO» / 3 3a4TEHO
TECTUPOBAHUE) 70-85,9 «xopomo» / 4 3a4YTEHO
TIOBBIIICHHBIH 86-100 86-100 «OTANYHOY / 5 3a4TEHO
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3.2. Coaepskanue JUCHHILIHHDI, CTPYKTYPHPOBAaHHOE 0 TeMaM, 1uisi cTyaenToB SAOUYHOM ®OPMbI OBYUEHU S

IInanupyemsie Bujbl yueoHol padoThI DopMbI
(KOHTpOJIUpPYeMBbIe) KontakTHas padora CamocrosiTesqibHasi paboTa TEKYILIero KOHTPOJIst
Pe3yJbTaThl 0CBOEHMS: o (OpMBI OpraHu3anun (HauMeHOBaHME OI[EHOYHOT 0
o Q o
Ko/ (hopmupyemoii 9 E 2 g § @opMBbI POBEIEHUs CaMOCTOSAITEIbHOH cpeacTea)
ROMIECHITAMEA HaumeHoBaHue pas/iesioB, TeM o =7 ; - KOHTaKTHOi paGoThI : & padoThI

HHHKATOPBI g SE| = £ JIeKIHIA, JIA00PATOPHBIX, §

JOCTILKEHMs. Z £8| 2 & NPAKTHYECKHUX 3aHSITHIA =

KOMIIeTeHIU i é = g 8 =

= =2
VK-2: Tema 1. TeopeTruueckue acneKTbI 0,5 1 Jlexuus-Bu3yanu3amus 13 CaMocToaTenpHoe IToaroroska qOKiIa10B/
NyK-2.1.,, U¥YK-2.2,, CepBHCHOIi eI TeNLHOCTH (8 T.u. B BUOC) U3yUYCHHUE TEMBI coobmienuii/pedepara/mpeseHTanun/
NYyK-2.3.,UVK-2.4., CemuHap-koH}pepeHIHs TECTOBBIX BOIIPOCOB K CEMHHAPCKUM
NYK-2.5. 3aHATHIM
VK-2: Tema 2. UcTopuyeckue aceKThbI 0,5 1 Jlexuus-Bu3yanu3aus 13 CaMocToaTenpHOoe ITogrotoBka IOKJIa10B/
NvyK-2.1., U¥YK-2.2,, CepBHCHOIi esITeILHOCTH (8 4. B BUOC) HA3YYCHUE TEMBI coobmennit/pedepara/mpeseHTanun/
NVyK-2.3., UYK-2.4., CemuHap-KOHpEpEHIHA TECTOBBIX BOIPOCOB K CEMHHAPCKUM
NYK-2.5. 3aHATHIM
VK-2: Tema 3. PaGora B KOHTAKTHOM 1 2 Jlexuusi-Buzyanuzanus 14 CaMocTOATeIRHOE IToaroroska JIOKJIa10B/
NVYK-2.1., UYK-2.2., | 30me (8 4. B BUOC) H3YYCHUE TEMBI coobmennit/pedepara/mpeseHTanun/
NyK-2.3., UYK-2.4,, CemuHap-KoHpEpEHIHS TECTOBBIX BOIPOCOB K CEMHHAPCKUM
NYK-2.5. 3aHATHIM
VK-2: Tema 4. IIpaBoBbIe acCEKTHI U 0,5 1 Jlexuusi-Buzyanuzanus 13 CaMocToATeIRHOE IToaroroska JIOKJIa10B/
NyK-2.1.,, U¥K-2.2,, CTAHAAPTH3ALUS CePBUCHOI (8 4. B BUOC) HM3YYCHUE TEMBI coobmennii/pedepara/mpeseHTanun/
NYyK-2.3., UVK-2.4., CemuHap-KoHpepeHIH TECTOBBIX BOIIPOCOB K CEMUHAPCKUM
AesITeJIbHOCTH
NYK-2.5. 3aHITHIM
YK-2: Tema 5. Pernamenrauus u 0,5 1 Jlexuus-Bu3yanu3amms 13 | CamocrostenbHoe [ToaroroBka JOKJIa10B/
NYyK-2.1.,, UYK-2.2., KOHTPOUIL B chepe cepBHCa (8 T.u. B DNOC) U3YYCHHUE TEMBI cooOmiennii/pedepara/mpe3eHTarum/
NYK-2.3., UVK-2.4., CemuHap-KOHpEpeHIHS TECTOBBIX BOIIPOCOB K CEMHUHAPCKUM
NYK-2.5. 3aHATHUAM
VK-2: Tema 6. Opranuzanus 0,5 1 Jlexnus-Bu3yanu3ams 13 CaMocTosATeENEHOE ITogroroBka IOKJIa0B/
NYK-2.1., UVK-2.2., | obcity;KMBAHUS B YCJIOBHSX (8 T.u. B DOC) U3YYCHHUE TEMBI cooOmennii/pedepara/mpe3eHTarum/
WUYK-2.3., UYK-2.4., | npeanpusiTuii cepBuca CemuHap-koH(pepeHIHs TECTOBBIX BOIIPOCOB K CEMHUHAPCKUM
NYK-2.5. 3aHATUAM
YK-2: Tema 7. Ynpasienune kadyectreomu | 0,5 1 Jlexuus-Bu3yanu3anys 13 | CamocrosTenbHoe IoxroroBka JOKJIa70B/
NYK-2.1., UYK-2.2., | mapkeTHuHr ycJayr (8 T.u. B BUOC) H3Yy4EHUE TEMBI cooOmmenunit/pedepara/npesenranun/
NYyK-2.3.,UYK-2.4., CemuHap-koH(pepeHIHs TECTOBBIX BOIIPOCOB K CEMHUHAPCKUM
NYK-2.5. 3aHSITUSAM
HUTOI'O 3a 2 cemectp | 4 - 8 92
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@DopMbI U KPUTEPUH TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH M MIPOMEKYTOUYHOI aTTecTAlNU
(TexHOJIOrMYecKasi KapTa JIJisi CTYJA€HTOB 32049HOi ()OpPMbI 00yUeHHsI)

DopMBbI TeKYILIEr0 KOHTPOJIsI YcioBus gonmycka KonnaecTso Konnaecrso 0anos 3a 1 Makc. BO3M. KOJI-BO
KOHTPOJBHBIX TOUYCK KOHTP. TOUYKY 0aJJ10B
Jloknan/cooOmieHue JIOITyCKAIOTCS BCE CTYICHTHI 4 5 20
Pemenne npakTHyecKuX 3a/1a4 yKa3aTh B 1.3 JIOITyCKAIOTCS BCE CTYICHTHI 3 10 30
TectrpoBaHHe O TeMaM JICKIHOHHBIX 3aHATHI JIOITyCKAIOTCS BCE CTYICHTHI 2 5 10
[ToaroToBKa TECTOBBIX BOIIPOCOB 10 TEMaM JIEKIIMOHHBIX 3aHATHH JIOITYCKAIOTCS BCE CTYACHTHI 2 10 20
IMoxroroBka u 3amuTa pedepara JIOITyCKAIOTCS BCE CTYICHTHI 1 10 10
[TonroToBKa Mpe3eHTAINHY IO BEIOpAaHHOH TeMe JIOITyCKAIOTCS BCE CTYICHTHI 1 10 10
HToOro no AucuuIInHe 100 6a110B

®opMa NpoBeAeHU
NPOMEKYTOYHOM aTTeCTAlNN

YciioBus gonycKa

IITxaJibl OLIEHKH YPOBHS
copMUpPOBAHHOCTH Pe3y1bTATOB
o0yuyeHust

IIxana oneHkn YPOBHSA OCBOCHHUS TUCHUIITHHBI

YpoBHeBas mKana 100 6annpHAs 100 6annpHAs 5-0ammpHas mKama, HenudGpepeHInpoBaHHAs
OLICHKU KOMIIETCHIIUI mKana, % mKana, % ¢ depeHIMpoBaHHas oLeHKa/0au OLICHKA
JuddepenunpoBanublii 3a4er JIOILYCKAaI0TCsl BCE JIOTIOPOTrOBBII HIDKE 601 HIDKE 601 «HEYIOBIETBOPUTEIBHOY / 2 HE 3a4TEHO
(110 HAKOIUTENILHOMY PEHTHUHTY HIIH CTY/ICHTBI HOPOTOBBIi 61-85,9 61-69,9 «yIIOBJICTBOPHUTEIILHOY / 3 3a4TEHO
KOMIIBIOTEPHOE TECTUPOBAHHE) 70-85,9 «xopomoy / 4 3a4TEHO
HOBBIIICHHBIH 86-100 86-100 «OTIMYHOY / 5 3a4TEHO




4. METOAUYECKHUE YKA3ZAHUSA JJI51 OBYYAIOINUXCSA
ITO OCBOEHMIO JTUCHUITJIMHbI

4.1. OOmume MeToaMYeCKHEe  PEKOMEHJAIlMM 10  OCBOCHHMI0  JIMCUMILIMHBI,

o0pa3oBaTe/ibHbIEe TEXHOJIOTHHU

JlucuuruiiHa — peanu3yercsli MOCPEICTBOM IPOBENEHHS KOHTAKTHOM paboOThl ¢
oOydaromuMucst  (BKJIO4as IMPOBEIEHUE TEKYIIEro KOHTPOJISI YCIEBAaeMOCTH), CaMOCTOSTEIbHOM
paboThI 00YUYAIOIIMXCS ¥ TPOMEKYTOUHON aTTECTAIHH.

KonTtaktHass pabota MOXeT ObIThb ayJUTOPHOW, BHEAYAMTOPHOM, a TakKe IMPOBOJIUTHCS B
3JICKTPOHHOM HMH(POPMAIIMOHHO-00pazoBarenbHOl cpene yHuBepcutera (nanee - SMOC). B cioydae
NPOBEICHUS YaCTH KOHTAKTHOHW paboThl mo gucuuiuimHe B DMMOC (B COOTBETCTBHH C PAaCHHCAHUEM
y4eOHBIX 3aHATHH ), TPYAOEMKOCTh KOHTaKTHOU padoTta B DMMOC sKkBUBaJIEeHTHA ayIUTOPHOM padoTe.

[Ipu mnpoBeneHMM Y4eOHBIX 3aHSATHI 1O JUCHUIUIMHE OOECHeYMBaeTCs pa3BUTHE Y
00y4aromuxcsi HaBbIKOB KOMaHIHOU pabOThl, MEKIUYHOCTHOM KOMMYHHKAIIUU, IPUHSATHUS PELICHU,
JUIEPCKUX KAa4eCTB (BKJIIOUYAs IPOBEACHUE NHTEPAKTUBHBIX JIEKIUH, IPYIIIOBBIX TUCKYCCHH, POJIEBBIX
UTp, TPEHUHI'OB, aHAJIU3 CUTYAllui U UMHUTALMOHHBIX MOJIEJIeH, MpernojaBaHue IUCIUIUIMHEI B opMe
Kypca, COCTAaBJIEHHOI'O Ha OCHOBE pE3yJIbTaTOB HAy4YHBIX HCCIEIOBaHUM, IPOBOAUMBIX
VHUBEPCUTETOM, B TOM 4YHCJIE C YYE€TOM pPETrHOHAIbHBIX OCOOEHHOCTEH mpodecCHOoHaTbHON
JIeATEILHOCTH BBIITYCKHUKOB U MOTPEOHOCTEN paboToIaTesneil).

[IpenogaBanue AUCHUILIMHBI BEACTCS C MPUMEHEHHEM CIIEIYIOIIUX BHIIOB 00pa30BaTEIbHBIX
TEXHOJIOTUH:

-0aNIbHO-PEHTUHIOBasl TEXHOJIOTHUS OI[CHUBAHMUS;

- 9JIEKTPOHHOE O0YUYCHUE;

- mpo0eMHoe 00yUYeHHE;

- pa300p KOHKPETHBIX CUTYAIIHH.

Jlis OLleHKH 3HAaHUM, YMEHHH, HAaBBIKOB M YpPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH IO
JTUCHUTUTMHE TIPUMEHSIETCS OayuTbHO-PEUTHHTOBAasl CHUCTEMa KOHTPOJII M OLEHKH YCIEeBAaEMOCTH
CTYIEHTOB. B OCHOBY OalsIbHO-pEHTHMHIOBOM CHUCTEMBI IMOJIOKEHBI MPUHLHUIBI, B COOTBETCTBUU C
KOTOPBIMH (OPMHUPOBAHME PEUTHUHIA CTYJEHTa OCYIIECTBISETCS B XOJA€ TEKYLIEro KOHTPOJIs
ycreBaeMoCTH. MakcuMalbHOe KonudyecTBo 6amioB B cemecTpe — 100.

[lo wutoram Tekyuieil ycreBaeMOCTH CTYAEHTY MOXET ObITh BBICTaBJIIEHA OILIEHKAa II0
IPOMEXYTOUYHOW aTTeCTallMd B COOTBETCTBMM 3a HaOpaHHbIMM 3a cemecTp Oamiamu.CTyaeHTaMm,
HaOpaBLIMM B XOJ€ TEKYIIEro KOHTPOJS YCHEeBAaeMOCTH Mo auciuiuiiee ot 61 no 100 Gamnos u
BBIIMOJIHUBIIMM BCE 00s3aTelbHbIE BUABI 3aIUIAHUPOBAHHBIX YYEOHBIX 3aHATHHA, IO PpEIICHUIO
npenogaBarenss 0e3 MPOXOXKAECHUS MPOMEXKYTOUHOM aTTecTaly BBICTABISIETCS OLEHKAa B
COOTBETCTBUH CO IIKAJION OLEHKH PE3YJIbTATOB OCBOCHUS JUCLIUIUINHEI.

Pesyabrar 00ydyeHuss cuuraercs cGOpPMHPOBAHHBIM (NMOBBIIICHHBIH YPOBEHb), €CIHU
TEOPETUYECKOE COJIEep’KaHHE Kypca OCBOEHO IOJHOCTBIO; MPU YCTHBIX COOECEIOBAaHUSX CTYAEHT
MCYEPIBIBAIOIE, TOCIEI0BATENbHO, YETKO M JIOTUYECKH CTPOWHO H3/araeT ydeOHBIM MaTepual;
CBOOOJTHO CHpaBJIsIETCs C 3ajJjlayaMHd, BONPOCAMU M JPYTMMH BHJIAMH 33JaHuM, TpeOyoLmx
NPUMEHEHUs 3HAHUM, UCHOJb3yeT B OTBETE MOMOJIHUTEIbHBIA MaTepual; BCe MPEAyCMOTPEHHbBIE
paboueil yueOHONH mpOrpaMMoi 3aJaHHs BBIIOJIHEHBl B COOTBETCTBUM C YCTaHOBJIEHHBIMHU
TpeOOBaHUSIMU, CTYAEHT CHOCOOEH AaHaJU3UpOBATh IOJYYEHHBIE PE3YJIbTaThl; IPOSIBIISIET
CaMOCTOSITENIbHOCTh TIPU BBIMOJIHEHUH 3a/I1aHUH, KAYeCTBO MX BBIMOJIHEHUS OLIEHEHO YHCIOM 0aJlioB
or 86 g0 100, 9TO COOTBETCTBYET MOBBLIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH PE3YJIbTATOB
o0yueHusl.

Pesyabrar o00yueHuss cuyuraercsi cGOpMHPOBAHHBIM (IIOPOrOBBIii YPOBEHBb), €CIU
TEOPETUYECKOEe COJIep’KaHHE Kypca OCBOEHO TOJHOCTBIO; MPU YCTHBIX COOECEIOBAaHUSX CTYAEHT
MOCJIEI0BATENbHO, YETKO W JIOTUYECKHM CTPOWHO H3JlaraeT y4eOHBI Marepuai; CIpaBisieTcs ¢
3aJayaMy, BONpPOCAaMH W JIPYTMMH BHJAMHM 3aJaHui, TpeOYIOUIMX TNPUMEHEHUs 3HaHUM; Bce
MpeayCMOTPEHHBIE paboyeil y4eOHOW TMporpaMMoOil 3aJaHUsl BBITIOJHEHBI B COOTBETCTBUU C
YCTQHOBJICHHBIMH TPEOOBAHUSAMH, CTYIEHT CIOCOOEH aHAIM3MPOBATH IOIYYEHHBIE PpEe3yJIbTaThl;
MPOSIBIISIET CAaMOCTOSITENIbHOCTh TPU BBHIMOJHEHUM 3a/aHUN, KayeCTBO WX BBIMOJIHEHHUS OLEHEHO
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guciaoMm OammoB oT 61 g0 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO C(HOPMHPOBAHHOCTH
pe3yIbTaTOB OOYUCHHSI.

PesynbraT 00yueHHsi cunTaercsi Hec)OPMHMPOBAHHBIM, €CJIU CTYIEHT MPU BBINOIHEHUH
3aJaHUii HE JEMOHCTPUPYET 3HAaHUI y4eOHOTO Marepuana, JOIMYCKaeT OIIMOKH, HEYBEPEHHO, C
OONBIIMMU 3aTPyJHEHUSMHU BBINOJHSACT 3aJaHUSA, HE JIEMOHCTPUPYET HEOOXOIUMBIX YMEHHUH,
KaueCTBO BBITIOJHEHHBIX 3aJaHW HE COOTBETCTBYET YCTAHOBJICHHBIM TpPeOOBAaHUSM, KAa4eCTBO WX
BBITNIOJTHEHUSI OLEHEHO YHCIIOM 0alljIoB HUKE 61, 4TO COOTBETCTBYET JOMOPOIOBOMY YPOBHIO.

4.2.MeronuyecKkue YKa3aHUA s OOYYAIOIIMXCH 10 OCBOEHUI0 JIUCUMILIMHBI Ha
3aHATHAX JEKIHOHHOTO THIIA

JIeKIMOHHBIN KypC MpeJroiaraeT CUCTEMaTU3UPOBAHHOE M3JI0KEHHE OCHOBHBIX BOMPOCOB
TEMaTUYECKOr0 TUIaHA. B X0j€ JIGKIIMOHHBIX 3aHSATHUH PaCKpBIBAIOTCS 0a30BbIC BONPOCHI B paMKax
Ka)KI[Oﬁ TEMbI OUCHUIIIINHBI. 0603Ha‘-laIOTC$I KIIFOYCBBIC ACIICKThI TCM, 4 TAKXKE ACIAa0TCA aKIICHThI HAa
HanOoJiee CIOKHBIE M Ba)KHBIC IOJIOKEHHUS M3y4aeMoro marepuaia. MaTepuaybl JICKIIUN SBIISIOTCS
OHOpHOI>'I OCHOBOI>'I IJIA ITIOATOTOBKHAU 06yan0mec;1 K HpaKTI/I'-IGCKI/IM 3aHATUSAMHU BBIIIOJIHCHUA 3aI[aHI/II71
CaMOCTOSITENIbHOM paboThl, a TakKe K MEPOINPHUATHSIM TEKYIIEro KOHTPOJSl YCIIEBAaeMOCTH U
HpOMe)KYTOqHOﬁ arTecTaugnuu 110 JUCIHUIIIINHC.

B xone neKIMOHHBIX 3aHATHI HEOOXOAMMO BECTH KOHCIEKTHPOBAaHUE Y4eOHOTro maTepuana.

B03MO)KHO BCACHUEC KOHCIICKTA J'ICKIII/IIZ B BUJIC I/IHTCJIJICKT-KapT.

4.3. MeToauyeckue yKa3aHMs i1 OOY4YAalOIIHMXCA MO OCBOEHUIO JMCUUILUIMHBI Ha
3aHAITUSIX CEMUHAPCKOI0 THIA

[IpakTnueckue (CeMHMHApCKHUE) 3aHATUS MPEICTABIAIOT COOON JAETaIU3alUI0 JIEKIIMOHHOTO
TEOPETUYECKOr0 MaTepuana, MpOBOJAATCS B LIENSAX 3aKPEIUICHHs Kypca U OXBaThIBAIOT BCE OCHOBHbBIC
pasaensl. OcHOBHOW (OpMOW TIPOBENEHUS CEMHUHApOB M MPAKTUYECKUX 3aHSATHHA SIBISETCS
oOcyxaeHue Hanbomee MPoOIEMHBIX U CIOKHBIX BOIMPOCOB MO OTJAEIBHBIM TE€MaM, a TAaK:Ke peIICHHe
3aa4 ¥ pa3z00p MPUMEPOB U CUTYallil B ayTUTOPHBIX YCIOBUSX.

[IpakTuueckue (CeMUHAPCKKE) 3aHATHUS 00ydaronIuxcs 00ecrneynBaroT:

- IPOBEPKY M YTOYHEHHUE 3HAHUH, TOJTyYCHHBIX HA JIEKITUSX;

- IOJTy4YeHHE YMEHUI U HaBBIKOB COCTABIICHHS TOKJIAZ0B U COOOIIEHUH, 00CYKAEHUs BOIIPOCOB
1o y4eOHOMY MaTepraty AUCIUTLTUHBL;

- TMOJBe/IEHNE MTOTOB 3aHATUH MO PEUTHHTOBON CHUCTEME, COTJIACHO TEXHOJIOIMYECKON KapTe
JVICTIATUTAHBL.

4.4. MeTonnueckne yKa3aHus 1o cCaMOCTOSTeJIbHOI padoTe o0y4aromuxcs

CamocrosrenbHas paboTa obecredrnBaeT MOoAr0TOBKY 00y4aroIIerocs K ayJJUTOPHBIM 3aHATHIM
U MEpONPUATUSAM TEKYILEro KOHTPOJIS U MPOMEKYTOYHOW aTTeCTallUU MO M3Y4aeMOH HCHUIUIMHE.
Pe3ynbpTarhl 3TOI MOATOTOBKU MPOSBISAIOTCS B aKTUBHOCTH 00YYArOIErocsl Ha 3aHATUSAX U B KaueCTBE
BBIMTOJIHEHHBIX MTPAKTUYECKHUX 3aJaHUH U APYTrUX (OPM TEKYIIEro KOHTPOJISL.

[Ipy BBIMOJIHEHUM 3aJaHUNA JJII CAMOCTOSITEIBHOM paboOThl pPEKOMEHIyeTcsl MpopaboTka
MaTepHaJIOB JIEKIHUH 0 KaXX10M MPONJIEHHON TeMe, a TaKKe N3yYEeHUE PEKOMEHIYEMOH JINTEpPaTypHl,
npeacrasiieHHON B Paznene 5.

B mpouecce camocToATenbHOW pPAaOOTHI NMpPU M3YyYEHUH JUCHUIUIMHBI CTYJIEHThl MOTYT
UCITOJIb30BaTh B CIELUAIN3UPOBAHHBIX AYIUTOPHUIX A CAMOCTOSTENBHOW PabOThI KOMIIBIOTEPHI,
o0ecrieynBaroIeMy JOCTYIl K HPOrpaMMHOMY OOECHEYEeHHI0, HEOoOXOIUMOMY IJIsl H3ydeHUus
JUCLUIUIMHBL, a TaKKe JOCTYI 4Yepe3 MH(POPMAIMOHHO-TeIEKOMMYHUKAIIMOHHYIO ceTh «MHTepHeT» K
AIIEKTPOHHOM HH(OpMaIMOHHO-00pazoBaTenbHON cpene yHuBepcutera (OUOC) u 3nekTpoHHOU
o6ubmuoreunoit cucteme (OBC), rne B IMEKTPOHHOM BHUJAE pacrojiararoTcst yuyeOHble M y4eOHO-
METOJIMYECKHE MaTepHallbl, KOTOPbIE MOTYT OBITh MCIOJB30BaHbI JUIsl CAMOCTOATEIBHOW pabOThl IpU
U3YYEHHUH JUCUUIUINHBL.

Jnst oOywaromuxcss 1o 3a049HOM (opme OOydeHHs CaMOCTOsSITeNbHAas paboTa SBISETCA
OCHOBHBIM BHJIOM Y4€OHOH e TeTbHOCTH.



14

5.  YYEBHO-METOIMYECKOE U HWH®OPMAIMOHHOE OBECIIEYEHHE

TACIATITAHBI

5.1. [lepeyeHb OCHOBHOM W JONOJHHUTEJIbLHONH Y4eOHOU JUTEPATYPbl, HEOOXOAUMON JJIs

OCBOCHHUA TUCHHUIIIIMHDBI

Bes JIUTCPaTypa, BKIIOUYCHHAs B I[aHHBIfI NNEPpEUCHb, IMPEACTABIICHA B BHUAC JJICKTPOHHBIX

pPECypCoB B AJIEKTpoHHOM Onbnuoreke yauepcureta (ObC).

JlutepaTypa, ucHojib3yemass B II€YaTHOM BHUJE, NPEJCTaBI€HAa B Hay4dyHOU OubIMOTEKE

yHHUBEpcUTeTa B 00beMe He MeHee 0,25 3K3eMIUISIpOB Ha OHOr0 00y4aroerocs.

10.

11.

12.

HopmaTtuBHbIe IpaBoOBbIe JOKYMEHTbI

I'paxxknanckuit kogekc P®. Yacty mepBas [DnexkrpoHHbld pecype] : oT 30.11.94 NoS1-D3 :
(pen. ot 18.07.2019) // Koncynbrautllntoc. - Pesxxum mpoctyna: http:// www.consultant.ru/.
I'paxknanckuii kogekc P®. Yacts Bropas [DnekTpoHHbIN pecype] : oT 26.01.1996 Ne 14-D3 :
(pex. ot 18.03.2019) // Koncynbrant Ilimtoc. — Peskxum poctyma: http://www.consultant.ru/.

O 3amuTe npaB notpedureneit [Dnekrponnslit pecypce] :denep. 3akon ot 07.02.1992 Ne 2300-1
: (pen. ot 08.07.2019) // KoncynerantlIimtoc. - Pesxxum mocryma: http://base.consultant.ru/.- 3ar.
C 9KpaHa.

['OCT ISO 9000-2011. Cucremsl MeHemKMeHTa KadecTBa. OCHOBHBIC TIOJIOKEHUS U CIIOBAph
[DnexTponHsiii pecypc]. - Been. 2013-01-01. - Pexxum nocryma: http://docs.cntd.ru/document/gost-
150-9000-2011.

['OCT P ISO 9001-2015. Cucrembl MeHemIXKMEHTa KauecTBa. TpebGoBaHHs [DJIEKTPOHHBIH
pecypc]. - Been. 2015-11-01. - Pesxum noctyma: http://docs.cntd.ru/document/1200124394.

I'OCT P 52113-2014.Ycnyru HaceneHuto. HomeHknaTypa 1okasaresnell  KauyecTBa
[DnexTpOHHBII pecypc]. - Bgen. 2016-01-01. - Pexum nocTyma:
http://docs.cntd.ru/document/1200114171.

I'OCT P 50646-2012. Ycnyru HaceneHuto. TepMUHBI U onpeeNieHus [ DIEKTPOHHBINA pecypc]. -
Been. 2014-01-01. - Pexxum nocryna: http://docs.cntd.ru/document/1200102288.

OcHoBHas InTepaTypa
Ceupuaenko, FO. I1. CepBucHast nesiTeIbHOCTH [DNEKTPOHHBIN pecypc|: yuel. mocobue st
By30B 10 HanpasieHusM noaror. 43.03.03 '"Toctunmu. pemo", 43.03.02 "Typusm"
(xBarmm¢ukarms (crenensp) "0akanasp") / 0. I1. Ceupuaenko, B. B. Xmenes. - 2-e u3zz., ucmp.
u gom. - Jlokyment Bookread2. - M. : UHO®PA-M, 2017. - 173 c. - Pexum poctyma:
http://znanium.com/bookread2.php?book=760143
PomanoBuu, XK. A. CepBucHas neATeNbHOCTh [DNEKTPOHHBIA pecypc]: yued. Iis BY30B IO
crenuansHocTl "CepBuc" (nmo o6n. nmpumenenusi) / C. JI. KamaueBmon ob6mi. pex. XK. A.
PomanoBuua. - 6-e u3z., mepepad. u gom. - Jlokyment Bookread2. - M. : Jlamkos u K, 2017. -
283 c. - Pexxum noctymna: http://znanium.com/bookread2.php?book=430365
YyebHO-MeTonnueckoe nocodue no aucuuiuinHe "CepBUCHAs AEATENBHOCT" [DIEKTPOHHBIH
pecypc] : s oOywaromuxcsi HampaBieHuid moxaror. 15.03.02 "TexHon. MamuHbI U
ob6opynoBanue", 43.03.01 "Cepsuc", 43.03.02 "Typuzm", 43.03.03 "T'octunuy. geno", 51.03.03
"Cortr.-KynbTyp. nesarenbHocTh", 54.03.03 "MckyccTBo kocTioma u Teketuisa" / TloBomxk. roc.
yH-T cepsuca (PI'BOY BO "IIBI'YC"), Kad. "Cor.-kyneTyp. mearenbHocTh" ; cocT. O. B.
Kopab6nesa. - Jlokyment AdobeAcrobat. - Tonwsittu : [IBI'YC, 2017. - 873 Kb, 82 c. - Pexum
nocrtyna: http://elib.tolgas.ru

JonoJHUTeIbHAA JTUTEPATYypa
Benenunckuii, B. I'.CepBucnas aesitenbHocTh [Tekct] : yue6nuk / B. I'. Beneaunckuii. - M. :
Knopye, 2012. - 176 c.
Pesnuk, I'. A. CepBucHas AesTenbHOCTh [ DNEKTPOHHBIN pecypc] : yueOHuk / I'. A Pesnnuk, A.
H. Mackaesa, 0. C. [lonomapenko. - M. : UHOPA-M, 2013. - 202 c. - Pexum nocryna:
http://znanium.com/
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Pynenxko, JI. JI. CepBucHas nesarenbHOCTh [Tekct] : yue6. mocobue / JI. JI. Pynenko. - M. :
Jamxkos u Ko, 2012. - 208 c.

5.2. HpO(l)eCCI/IOHaJII)HLIe 0a3bl AAHHbIX, an)opMaunmmo-cnpaBquLIe CHUCTEMbI,

HHTEPHET-PeCcypChl

1. eLIBRARY.RU [DnextpoHHslii pecypc| : HayyHas 3JIeKTpoHHass OuOmmoreka. - Pexum
noctyma: www.elibrary.ru/. - 3ari. ¢ skpaHa.
2. TOCTsl 1 HOpMaTHBBI [ DNEKTPOHHBIN pecypc]. - Pexxum nocrtyna: http://www.gost.ru/. - 3arm.
C DKpaHa.
3. JlenoBoii kBapTanm [DNEKTPOHHBIH pecypc| : KypHal. - Pexum moctyma: www.apress.ru/. -
3ari. ¢ 3KpaHa.
4. Wnurepuer u IlpaBo [DnekTpoHHbIH pecype]. - Peskum mocryma: www.internet-law.ru/. - 3ari. ¢
JKpaHa.
5. KubGepnenunka [DnekTpoHHBIH pecypc]. - Pexxum gocryna: http://cyberleninka.ru/. - 3ari. c
JKpaHa.
6. Mapketunr B Poccun u 3a pyOexxom [DneKTpoHHBIH pecypc]| : KypHan. - Pexxum nocrtyma:
www.dis.ru/. - 3ari. ¢ skpaHa.
7. Tlomomrs o 'OCTam [DnekTponHblit pecype]. - Pexxum mpocryna: www.gosthelp.ru/. - 3arm. ¢
JKpaHa.
8. Poccranpmapt. denepanbHOEe areHTCTBO MO TEXHUYECKOMY PETYIMPOBAHUIO U METPOJIOTUU
[DnexkTpoHHBIH pecypc]. - Pexxum goctyma: www.gost.ru/. - 3ari. ¢ 3Kpana.
9. Pycckuii ¢hokyc [DnekTpoHHBIN pecype] : KypHal. - Pexxum moctyma: www.russianfocus.ru/. -
3ari. ¢ 3KpaHa.
10. CoumanbHasi cetb MPO(EeCCHOHANBHBIX KOHTAKTOB THIBIUH MAapKETOJOroB [DIEKTPOHHBIN
pecypc]. - Pexxum nocrymna: www.marketologi.ru/. - 3arm. ¢ skpana.
11. CopaBounas mpaBoBasi cuctema «Koucynerant Ilmroc» [DnektponHslii pecypc]. - Pexum
noctyma: www.consultant.ru/. - 3aru. ¢ skpasa.
12. Dkcnept [DnekTpoHHBIH pecypc] : kypHal. - Pexxum mocryma:www.expert.ru/. - 3ari. ¢
JKpaHa.
13. DOnextponHass OubnanoTeyHas cucrtema [lOBOMKCKOrO TOCYIapCTBEHHOTO YHHBEpPCUTETA
cepBuca [ DaekTpoHHbIH pecypc]. — Pexxum pocrtyma:http://elib.tolgas.ru./ - 3ar. ¢ sxpana.
14. DnexTpoHHO-OMOMMOTEYHAss cucTeMa Znanium.com [DNeKTpoHHBIH pecypc]. - Pexum
noctyna:http://znanium.com/. — 3ari. ¢ sxpana.
5.3. IlporpammHoe obecnieyeHue
Ne HaumenoBanue YciaoBus gocryna
n/n
1 MicrosoftWindows 13 BHYTPEHHEH ceTH YHUBepcHUTeTa (JIMIIEH3UOHHBIN JJ0TOBOP)
2 MicrosoftOffice 13 BHYTPEHHEH CeTH YHHBEpCHUTETa (JIMIIEH3UOHHBIH JJ0TOBOP)
3 Koncynprantllmtoc 13 BHYTPEHHEH CeTH YHHBEpPCHUTETA (JIMIIEH3HOHHBIHN T0TOBOP)
4 CI0 MOODLE 13 JTF000H TOYKH, B KOTOPOH MMEETCs TOCTYI K ceTn VHTepHeT
(JIMIIEH3UOHHBIH IOTOBOD)

6. OMUCAHUE MATEPHUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJUMOM JIJIs
OCYHECTBJIEHUSA OBPA3OBATEJIBHOT' O ITPOLHECCA ITIO JUCIIUITJIMHE

ITomemienus NpeaACTaBJIAOT coboit y‘-IC6HBIC AyauTopun ik NpOBCACHUS y‘Ie6HBIX 3aH51TPII>'I,

MPEAYCMOTPEHHBIX y4eOHBIM IUIAaHOM U pabodeld MporpaMMoil JHUCIHMIUIMHBI, OCHAIEHHBIE
000py/I0BaHNEM U TEXHUYECKHUMH CPEICTBAMU OOYUCHUSI.

3ansaTus JICKIHMOHHOI'0 THIIA. VuebHbIe AyAUTOPUN  JJIA 3aHATHI JICKIITMOHHOI'O THIIAa

YKOMILIEKTOBaHbI MEOENbI0O 1 TEXHUYECKUMH CPEICTBAMU O0YUEHUsI, CITYKAIIUMU JJIsl IPECTaBICHUS
yaeOHoi nH(popmaIuu (CTarmoHapHbBIE WK MIEPEHOCHBIE HAOOPHI IEMOHCTPAITMOHHOTO 000PY/I0BAHUS
(IpOEKTOp, IKpaH, KOMITBIOTEP/HOYTOYK), ydeOHO-HArysaHble mocoOus (Mpe3eHTaluu 1O TeMaM


http://www.ecorussia.info/ru
http://znanium.com/
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JeKIMi), 00ecreurBaolie TeMaTHYeCKHe HWILTIOCTPAllMKM, COOTBETCTBYIOLINE IAHHOW IpOrpaMMe
JUCITUTUIAHBI.

3aHATHA CEMHMHAPCKOro THMA. YYeOHBIC ayAUTOPUU IS 3aHSATHH CEMHUHAPCKOTO THIIA
YKOMILUIEKTOBaHbBI MEOEIIbI0 M TEXHUYECKHUMH CPEICTBAMU O0YUCHUS, CITYKAIUMU JJIsl IPEICTABICHUS
yueOHol nH(popManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPALIMOHHOTO 000PyI0BaHUs
(IpoeKTop, 9KpaH, KOMITBIOTEP/HOYTOYK).

IIpomexyrounasa arrecramusi. [[nsg mnpoBedeHHs NPOMEKYTOYHOM arTecTalud Mo
JUCLHUIIMHE KCHOJB3YIOTCS KOMIIBIOTEPHBIE KJIACCHI, OCHAIICHHBbIE KOMIIBIOTEPHOW TEXHUKOU C
BO3MOXXHOCTBIO MOAKIIOUEHU K ceTu «VHTepHeT» M obecreueHueM JocTyna B 3JIEKTPOHHYIO
nH(OPMaLlMOHHO-00pa30BaTENbHYI0  Cpelly  yHHMBEpCUTeTa  W/Wiu  ydyeOHble  ayJUTOPHH,
YKOMILUIEKTOBAaHHBIC MEOEIIbI0 U TEXHHUECKUMU CPEICTBAMH O0yUYCHHUS.

CamocrosiTesibHass paGora. [loMmemeHus s CcaMOCTOSTENBHOW pabOThl  OCHAICHBI
KOMIBIOTEPHON TEXHHKOM C BO3MOXHOCTBIO MOJKIKOYEHHUS K ceTh «HHTEepeHeT» W JOCTYNOM K
JNEKTPOHHOUW  MHGPOPMAIMOHHO-00pa30BaTebHOM  cpene  yHuBepcuTera. [l  opraHuzanuu
CaMOCTOSITEIILHON pabOThI 00YJYAFOIIMXCS UCTIONB3YIOTCS:

— KOMIIBIOTEPHbIE KIaCChl YHUBEPCHUTETA;

— Oubnumorexka (Memuaszai), wWMeOmas MecTa I OOy4aromuXcs, OCHAIICHHBIC
KOMITBIOTEPAMH C JIOCTYIOM K 06a3aM JaHHBIX U ceTH «HTepHeT».

JJIeKTPOHHAsA HH(POPMALMOHHO-00pa3oBaTe/ibHas cpeaa yausepcurera (QUOC).

Kaxp1ito0y4aroniniicsiBTe4eHUEeBCETONEPH 01200 ydeHUI00eCTICUeHIH AU BU Ty aJTbHBIMHEOT PaH
WYCHHBIM JOCTYIIOM K 3JIEKTPOHHOW HH(POPMAIIMIOHHO-00pa30BaTeIbHON Cpelie YHUBEPCHUTETa
(BUOC) http://sdo.tolgas.ru/ u3 000K TOYKH, B KOTOPOW HMMEETCS JOCTYN K HH(DOPMAIMOHHO-
TEJIeKOMMYHUKaIMOHHOMU ceTH «HTepHeT», Kak Ha TEppUTOPUU YHUBEPCUTETA, TaK U BHE €e.

OUOC ynuBepcuteTa 00eCneynBacT:

— JOCTYI K y4eOHBIM IJIaHaM, padO4yuM MporpaMMaM JUCIHUIUIMH (Mojylei), mporpaMmmam
MPAKTUK, OJJIGKTPOHHBIM Yy4YeOHBIM H3JIaHUSAM U JJIEKTPOHHBIM 00pa30BaTEIbHBIM pecypcam,
YKa3aHHBIM B pa004MX MporpaMMax JTUCIUIUTHH (MO ), TporpaMMax MpakTuK;

— (dopMHUpOBaHHE SJEKTPOHHOTO MOPTPOIUO O0O0YUAIOMIETOCS, B TOM YUCIE COXPaHEHHUE €ro
paboT U OIEHOK 3a 3TU PaOOTHI.

B cnywae peanuzauuu 00pa3oBaTeIbHOM MNPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
o0Oy4deHus, AUCTaHIIMOHHBIX 00pazoBaTenbHbIX TexHonorui DMOC AomoNMHUTENBHO 00ECTIeUnBaeT:

— (¢ukcanuro xoja 00pa3oBaTeIbLHOrO MPOIIECCa, PE3yJIbTaTOB MPOMEKYTOUHON aTTECTAllUU U
pe3yabTaTOB OCBOCHHS 00pa30BaTEIbLHON TPOrPaAMMBI;

— TpoBeJeHHE YUeOHBIX 3aHITHH, MPOIEAYp OLIEHKH pe3yabTaTOB OOYUEHHUS, peanu3aius
KOTOPBIX  MPEAYCMOTpEHa ¢  TMPUMEHEHUEM  JJIEKTPOHHOro  OOy4YeHUs, JIUCTAHIIMOHHBIX
00pa3oBaTebHBIX TEXHOJIOTHH;

— B3aUMOJCHCTBHE MEXIY Yy4YacCTHUKaMHU O0Opa3oBaTENbHOTO IIpoliecca, B TOM YHUCIE
CUHXPOHHOE U (WJIM) aCHHXPOHHOE B3aUMOJICHCTBUS TOCPEACTBOM ceTu «HTepHeT.

7. OCOBEHHOCTH OPT'AHM3AIINHU OBYYEHUA  JJIA JIMI C
OI'PAHUYEHHBIMHU BO3MOXKHOCTAMU 3JOPOBbS U UHBAJIUAOB

[Tpu HeoOxomumocTu paboyas MporpaMMa JAUCHUIUIMHBI MOXET OBITh aJanTUpOBaHA s
obecrieueHrss 00pa30BaTENLHOTO MPOIecca MHBAIHMIOB M JIMII C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0OPOBBSI, B TOM YHCIIE JJISl AUCTAHIIMOHHOTO OoO0y4deHwus. J{isi aToro Tpedyercs 3asiBIIEHHE CTyIEHTa
(ero 3aKOHHOTO TMPEICTABUTENS) W 3aKIIOUEHUE TICHXOJIOTO-MEANKO-TIEAarorndyeckoi KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, 00YJAIOIIUMCS U3 YHUCIIA JIUI] C OTPAHMYEHHBIMUA BO3MOXKHOCTSIMU
3M0pOBhsl (IO 3asBIEHUIO OOy4alomerocs) a [Jisi WHBAIUJIOB TAaKX€ B COOTBETCTBUU C
WHAWBUAYAILHON TIporpaMMoii peabuIuTaIii MHBAKAA, MOTYT MIPeIaraThCs CIeIYIONINe BapUAHTHI
BOCIIPUATHS Y4eOHON MHPOpMAIIUK ¢ YIETOM MX HHAUBUAYATBHBIX MCUXOPU3UIECKUX 0OCOOCHHOCTEH,
B TOM YHUCJIC C TPUMCHCHUCM JJICKTPOHHOT'O 06yquH5{ U AUCTAHIIMOHHBIX TEXHOJIOTHH:
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— U JIMI] C HapYIICHUSIMU 3pEHHS: B TIeYaTHOW (popme yBenwdeHHBIM mpudToM; B GopMme
3JIEKTPOHHOTO JIOKyMEHTa; B (hopme ayauodaiina (mepeBo yueOHbIX MaTepHalioB B ayarnodopMmar); B
neyaTHOH (Qopme Ha s3blke bpaing; WHIUBUAYalbHBIE KOHCYJIBTAlMM C TPHUBJICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUAYAIbHBIC 33aHUsI U KOHCYJIbTAINH;

— JUIs JIMII C HapyIIEHUSIMH CiIyXa: B Ie4yaTHOH (opme; B hopMe 3IeKTPOHHOTO JOKYMEHTA;
BUACOMATCpHAJIbI C CY6TI/ITpaMI/I; HHIUBUIYAJIbHBIC KOHCYJIbTalun C IMPUBJICHCHUCM
CYpZIOTIEPEBOUMKA; WHANBUIYAIbHBIC 3a]JaHUsI U KOHCYJIbTAIUY;

— JUIS JIMI C HApYIIEHUSIMH OTIOPHO-JBUTATENILHOTO afrapara: B ne4atHoi ¢popme; B Gpopme
AJIEKTPOHHOTO JOKYMEHTA; B popMme ayanodaiina; MHAUBHIYaTbHBIC 3a/IaHUS U KOHCYJIBTAIIUU.

8. OHEHOYHBIE MATEPUAJIbI (®OHJ OIEHOYHBIX CPEACTB) JJs1
TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTH U TIPOMEXYTOUYHOM ATTECTAIIAU

8.1. TunoBbie KOHTPOJILHBIE 32/IaHUSI HJIH HHbIE MATEPUAJIbI, HEOOXOAUMbIe [JIsl OLEHKH
3HAHMI, YMEHHUI1, HABBIKOB U (WJIH) ONBITA B X0/1€ TEKYyIIero KOHTPOJIsl YCIIeBAeMOCTH

8.1.1. TunoBble 3agaHHsA K NPAKTHYECKHM (CEMHHAPCKHM) 3aHATHAM (BOIPOCHI IS
00CYXKIICHUS)

CeMI/IHapCKOB 3aHsATHE 1, 2. Teopeanecmle ACMEKTHbI CepBHCHOﬁ JAECATCJIbHOCTH

Bonpocwt ons ob6cyscoenus:

CyIIHOCTbh ¥ OCHOBHBIE TIOHSTHUSI CEPBUCHON EATEIbHOCTH

[ToTpeGHOCTH KaK CYIIHOCTHAs COCTABIISIONIAs CEPBUCHOMN JEATEIIEHOCTH
Knaccugukaium yciyr u CepBUCHOMU JCSITEITbHOCTH

JuBepcudukanum cepBUCHOM IESTEIEHOCTH B COOTBETCTBUU C 3THOKYJITYPHBIMH U
PEITUTHO3HBIMU TPATUIHSIMUA

NS

Cemunapckoe 3ansitue3, 4, 5. Uctopnueckue acneKkThbl CePBUCHOI JeATeJIbHOCTH

Bonpocwt ons ob6cysrcoenus:

OBOJTIOLINS CEPBUCHOM JIEATENILHOCTH 32 pyOeKoM

Crnenuduka pa3BUTHS CEPBUCHON AesTeNbHOCTH B Poccuu

HcTopus koonepaTtuBHOro ABMXeHU B Poccun

@®akTophl pa3BUTHS CEPBUCHOM AESITEILHOCTHU 3a pyOexoM u B Poccun
CoBpeMeHHbIE CTPATETUH CEPBUCHOM AEATEIbHOCTU

[Tpumeps! 1u1st moApaxaHus

ok wdE

Cemunapckoe 3ansatue 6, 7, 8. PaGoTa B KOHTAKTHOM 30He

Bonpocut ons ob6cyscoenus:

[TonsiTvie M BUIBI KOHTAKTHOW 30HBI

Otanbl U 3a/1a4 paboOThl B KOHTAKTHOM 30HE
[Tcuxonoruyeckue acrekTsl paboThl B KOHTAKTHOM 30HE
DcreTndeckue aclekTbl paboThl B KOHTAKTHOM 30HE
OTHUKET U KyJIbTypa paboThl B KOHTAKTHOM 30HE

Pabora c jxano6amu 1 KOHPIUKTaMU

[Tpodunaktuka xanob

NoabkowhE

Cemunapckoe 3ansatue 9, 10, 11. IlpaBoBble acmeKTbl M CTAHIAPTH3ALMSA CEPBHCHOI
NAesITeIbHOCTH

Bonpocwt ons ob6cyscoenus:
1. HcrouHuky 1 OCHOBaHUS MPABOBBIX OTHOIIEHUI B cepe cepBuca
[IpaBuna oka3aHus yciyr B chepe Typusma
3. IIpaBuna okazaHus yciyr B cepe rocTenpuuMcTBa

o
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[IpaBuna okazanus ycayr B cepe 001mecTBEeHHOTO MUTaHUS

[TpaBuna okazaHust ycnyr B chepe OBITOBOTO 0OCITyKUBAHHS

[paBuna oka3aHus yciyr B cepe TOProBIN

[TpaBuna oxazanus ycnyr B cpepe nH(POPMAIIMOHHOTO CEPBHUCA U CBSI3U

[IpaBuna oka3aHus yciyr B chepe JerKoi MPOMBIIUICHHOCTH

[paBuna oka3aHus yciyr B cepe cepBrca TPAHCIIOPTHBIX CPE/ICTB

[IpaBOBBIE OCHOBBI M ITPAaBUJIa OKA3aHUS YCIYT B Chepe COUATBLHOTO 00CITyKUBAHUS

Cemunapckoe 3ausitue 12, 13. PersiaMeHTanusi 1 KOHTPOJIb B cdepe cepBuca

1.
2.
3.
4.

Bonpocul onsa 0bcyscoenus:

I'ocynapcTBeHHBIE cTaHIAPTHI B chepe cepBrca (110 OTPACIIIM)
Ceptuduxkaius B chepe cepBuca

JluuensupoBatue B cepe cepBuca

OCHOBHOE COZICpKaHKHE 3aKOHOIATEIbCTRA 10 3aIIUTE MPaB MOTPEOUTEIIS

Cemunapckoe 3anusitue 14, 15, 16. Opranuszanus 00CJYyKHBaHUS B YCJIOBUSIX NpeINpHATHI
cepBuca

CoNoO~wWNE

Bonpocul ons ob6cyscoenus:
OO6cmykuBaHUE KaK cUCcTeMa
3aauy CEpBUCHOM OpraHU3aluy U )KU3HEHHBIN LIUKI YCIYTU
OcHoBHbIe HOPMBI 00CTYKUBAHUS
[IpuHIMIIBEI OpraHu3anyy U 3a1a41 CEpBUCa
OcHoBHbIe (OPMBI OpraHU3ALUN CUCTEMBI CEpBUCA
TexHonoruu opraHu3anuy CEpBUCHOMN AEATEIbHOCTH
OcHoBHbIE MpaBUiIa 00CITyKUBaHUS TOTpeOuTENEH
VYipasineHue nepcoHAIOM OpraHU3alMi U MPEANPUITHI CepBHUCa
[Ipumeps! 115 moapaxaHus

Cemunapckoe 3ansitue 17, 18, 19. YnpasiieHne kauecTBOM H MAPKETHHT YCJIyr

NoabkowhE

Bonpocwt ons ob6cysrcoenus:

IlonsTHE M CYHITHOCTH KayeCTBa YCIYT
Crpareruu 1 TakTHKa KaueCTBEHHOT'O CEpBUCA
ba3oBsle cTpaTernu cepsuca

Kpurepun kauecTBEHHOTO cepBHCca
MOHMTOPHHT KauecTBa CEpBUCA

MapxketuHr ycayr

IIpoaBuxeHue yCclIyT Ha pbIHKE

8.1.2. TunoBbIe NpaKTHYECKHUE 32JaAHUS K CCMUHAPCKHM 3aHATHSIM
IIpakTyeckoe 3axanue Ne 1. (k cemunapcxkomy 3anamuro 3)

Hammmmre »cce Ha TEMY «Bnusame HallMOHAJIbHBIX, PETruOHAJIbHBIX, JTHUYCCKHX

0CcOOEHHOCTEH Ha pa3BUTHE CEPBHUCAY.

IpakTuueckoe 3aganue Ne 2. (k ceMuHapcKomy 3anamuio 5)
OxapakTepu3yiiTe OCHOBHbBIE ATalbl, YCIOBUS, (PAKTOphl U crenuuUKy pa3BUTHUS CEpBHCA B

Poccun u 3a pyoGexxom.

IIpakTnyeckoe 3axanue Ne 3. (k cemunapckomy 3anamuto 7)

CocraBbTe CXeMy OpraHu3ali padOThl B KOHTAKTHOM 30HE: 3Tambl, 3aJaud, NpoOJIeMbl U
CIOCOOBI UX PEIICHUS.

IIpakTuyeckoe 3axanue Ne 4. (x cemunapckomy sanamuio §)
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O3HaKOMBTECh C COJEPKAHUEM KHUTU W 3aKOHCIIEKTUPYHUTE OCHOBHBIC MbICITU. BaitHuBenr A.
Besynpeunstii ceprc. UTOOBI KaXIbIi KJIMEHT 4yBCTBOBAJI ce0st koposieM. M.: JloOpast kuura, 2006.

IMpakTuuyeckoe 3aganue NeS.(k cemunapcxkomy 3ansmuro 13)

[Tpoanammsupyiite 3akoH P® «O 3amurte mpaB morpeduteneit» or 07.02.1992 Ne 2300-1.
3anonHUTE TAOIUILY.
3akononareabcTBo PM® 0 3ammTe npaB norpeduTesiei

IIpaBa norpedurenei MexaHu3M MX peajiM3aluu
1. [IpocBemenne B 00JaCTH 3alIMTHl  IIpaB obecrieunBaeTcst MOCPEICTBOM BKJIIOUECHUS BOIIPOCOB
HOTpeOHTETCH. [0 OCHOBaM HOTPEOHTENbCKHX 3HAaHHH B IPOrpPaMMEI
0011e00pa30BaTeIFHON IIKOJBI, a TAaKXKe ITOCPEICTBOM
OpTraHU3aIlMA CHCTEMbl MH()OPMHUPOBAHHS TOTPEOUTENS
0 €ro mpaBax U HeOOXOAMMBIX JISHCTBHUI O 3aIUTE ITUX
npasB.
2. Wudopmanuro o ToBapax (padorax, yciayrax), a
Takke 00 WX W3TOTOBUTENAX (MCIIONHUTEIX,
poaaBIax).
BeszomacHocTh TOBapoB (padort, yciyr).
CB0OOIHBIN BEIOOP TOBapOB (paboT, yciyr).

IIpakTuyeckoe 3aganue Ne 6. (k cemunapckomy 3anamuio 16)

O3HaKOMBTECH C COACPKAHUEM KHHUIM U 3aKOHCIEKTHpPYyWTEe OCHOBHBIE MbIciH. [lloym k.
[TepBokitacCHBIN cepBUC KaKk KOHKYPEHTHOE rpeumyiiectBo. M.: Ansnuna busnec bykc, 2017.

IIpakTuyeckoe 3axanue Ne 7. (x cemunapcromy sanamuio 18)
[Ipoananu3upyiiTe NPUUUHBI W TOCIEACTBHS TMPOOIeM(YHKIIMOHUPOBAHUS TMPEATIPUITUHN
cepBHca. 3aM0IHUTE TAOIUILY.

YnpasiieHHe Ka4eCTBOM YCJIYT HA NPEANPUATHSIX CePBHCA

IIpobnema

IprnunHbI

IMocaencrBus

Ynpasienue

[Ipobrema
CEeIrMCHTAIlMU 110 BBII'OaM —

O6cyxnas
OHHU U TEC XKE

Pa3noe nonumanue
M TOJIKOBaHUE

TmarenpHoe
U3Y4ECHHE MIPENIOUTEHUI

pacxoX/IeHHe B OKUIAHUSAX | KOMIIOHEHTHI YCIyTH COCTaBJIAIOIINX notpeduTenei ¢

noTpedHuTeNIel U peakuu CTOPOHBI TOBOPST Ha MOJTHOIIEHHOTO BBIJICICHUEM

MPOU3BOTUTEIS «PAa3HBIX A3BIKAX» 00CITyKMBaHMS 0COOCHHOCTEN KaXKa0TOo
Mo3TOMY (pupMa UMeeT | OOHapyKHUTCS MO3Ke, U cermenTa. CocTaBieHue
JIOKHBIE KIIMEHT Oy/IeT 1yBCTBOBATh MIPOTPaMMBbI
TPE/ICTABICHUS O ce0s1 0OMaHyTHIM. DTO CTUMYJIMPOBAHUS C
MPEATIOYTEHUAX HEeTaTHBHO OTPA3UTCs HA €r0 | y4eTOM TpeOOBaHHHI U
noTpeouTeneH OTHOIICHUAX ¢ HPUPMOH - MoXKeJaHui

IIpobGmema

MO3UIIMOHUPOBAHUS —

PYKOBOJIUTEIH 3HAIOT, YETO
XOTAT UX MMOTPEOUTEIH, HO
HE CITOCOOHBI WK HE
JKENAIOT YIOBJIETBOPHUTH ATH
NOTPEeOHOCTH

OxazaHHas yciyra He
COOTBETCTBYET padbovnM
cnenuGUKausam

VYcnyra B peaqbHOM
HUCIIOJTHCHHUU HE
COOTBETCTBYET OOCIIaHUSIM

Oxunanus notpedureneii B
OTHOIIICHUN
npuoOpeTaeMoii yciryru He
OIpaBAaIHuCh
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IpakTnyeckoe 3axanue Ne 8.(x cemunapcromy sansmuio 19)

[TpoBennTe MapKETHHIOBOE JKCIIPECC-UCCICIOBAHUE COOTHOIICHUS TOTPEOJICHHUS TOBApOB U
CEpBUCHBIX YCIYT CBOEW CEMbHU 3a HeAenro (Mecsll). TeXHOJIOTHs 3TOro MCCIIEAOBAaHMS BKIIOYAET B
ceOs1 CIICAYIONIME ATAIIBL: CO3/IaHUE TAOIUIIBI U3 TPEX KOJIOHOK.

B nepeoti kononke ykaxkurte naty notpediieHus (MIOKYIKH) TOBapa WIH YCIIYTH, 80 GMOPOl —
Ha3BaHUE M CTOMMOCTH MPHOOPETEHHOTO TOBapa M, HaKOHEIl, 8 mpembell — Ha3BaHUE U CTOUMOCTh
CEPBHCHON YCIyrH; CPaBHCHHE CBEJCHHI B aOCONIOTHBIX YHCIIaX M TPOIECHTHBIX OTHOIICHUSX;
HarJsSIIHOE OTOOpaKEHUE MOTYYCHHBIX TaHHBIX B (hopMe TpaduKa; aHAIU3 MOJyYCHHBIX PE3yIbTaToB;
MOJIFOTOBKA aHAIMUTUYECKOTO MaTepralia K CEMHHAPCKOMY 3aHSTHIO.

IIpakTuyeckoe 3aganue Ne 9. (x cemunapcromy sanamuio 19)

Hcnonp3ys 3HaHMA O (akTOpax W DdJIEMEHTax [WHAMHUKH TIOBEACHHUS IOTpeOUTeNeH,
OIIpEJIeTINTE, YTO SBIAETCS JJIs BaC JOMHHAHTHBIM B MOTPEOJCHUM TOBAPOB M yCiyr. YTo Ui Bac
HanOoJsiee 3HAYMMO B NPUOOPETEHUH TOTO WM HWHOTO TOBapa WJIM YCIYTH: CeMbs, pedepeHTHas
rpyImmna, COLHaIbHBINA CTaTyC, BO3PACT, )KU3HEHHBIN ONBIT. [IpopamkupyiiTe hakTopsbl.

I'pynnosbie 3aganus
I[IpakTuyeckoe 3aganue Ne 1. (x cemunapcromy sanamuio 2)

[IpoBenuTe KiacCUPUKANHUIO YCIyr (BHIOB CEPBUCHOW JESATEIBLHOCTH) II0 CJCAYIOIINM
OCHOBaHUAM (TIPUBEIUTE MPUMEPHI):

* Ilo npeamery AesSTEIbHOCTH

* Ilo cremenu KanmuTadbHEBIX BIOKCHUH

* Ilo ypoBHIO MaTepHUaJIbHBIX 3aTpaT

* Tlo cHOKHOCTH TEXHOJIOTUHU BBIIIOJIHEHHS YCIYT

* Ilo mecty B MHpacCTpyKType IKOHOMUKH

* Tlo 00s13aTeIbHOCTH MPUCYTCTBUS KIMEHTA

* Ilo crenenn nmpaBoBOM M HOPMAaTUBHOW PETTIAMEHTALUH

* Ilo Ha3HayeHUIO

* Ilo cTeneHu KOMIUIEKCHOCTH

I[IpakTuyeckoe 3axanue Ne 2. (x cemunapckomy 3aHamuio 7)
Brigenute u oxapakTepu3yiTe OCHOBHBIE MCUXOJIOTHUYECKHE OCOOEHHOCTH Pa3NUYHBIX THIIOB
noTtpedutens. [Tondepute anexkBaTHbIE TAKTUKU B3aUMOICHCTBHS.

Ipakruyeckoe 3aganue Ne 3.(k cemunapckomy 3ausamuto 17)

HpOﬁHZU'IH?;prﬁTC KaKue MoaxoJbl K OCYHICCTBIICHUIO CCPBUCA TPUMCHAIOTCA B YIIOMHUHACMBIX
KommaHusx. OxapakTepusyiiTe NaHHbIE KOMIIAHUM CO CTOPOHBI 3THYHOCTH BeAeHus OuzHeca. UTo
ompezeNnseT uX penyTaiuio B ousHece?

Keiic 1. Hnmepnem-maczazun

ITo BocnoMuHaHuio KiIMeHTa... ['oga 3-4 Haszaj mokyman yepe3 MHTEpPHET JHMBaiic 3a mopska
900 EUR. Ilpumnuta mycras kopooka. OOHaAPYKUIOCH 3TO YK€ JIOMa U MEHSI BIIOJTHE MOTJIM OTIIPABUTb,
HO MarasuH HOpeIroves] OTHECTUCh KaK MOJO0XKEHO - BbICTaNu OECIUIaTHO eIle pa3 yKe MHOJIHYIO
KopoOKy. bbuto 310 B 0s1HOM 13 ctpan EU.

Keiic 2. Amenve kak npumep coépemennoz2o cepeuca

Kaxxnpiii uenoBek MepUOINYECKH CTAKMBAETCS C DJIEMEHTapHBIMHU MpoOnemamu. Hampumep:
MpocTasi ¥ MPUMHUTHBHAsI MpoOjieMa - 3aMETHTh MOJIHMIO B JDKMHCaX HAa HOBYIO. B Takmx cimydasx
NpPUXOAUTCS oOpatuthcs B atenbe. MMeHHO Tam paboraioT mpodeccHoHaNbl HIBEHHOTO Jena.
[Ipodeccuonansl, st KOTOPHIX BITUTH MOJHUAIO HE COCTABJISIET TPYy/a.

Janeko 3a npumepoMm xoauTh He mpunuiock. Atease OOO «CnaBsinka» - ClaBsSHCKUI
OyneBap, mom 11, xopryc 1. Ilpum momydeHUM «OOHOBIEHHBIX» JKUHCOB, BBISICHUJIOCH, YTO BCE
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MOJIHUS Oblla BIIWTA, TaK, YTO OpPIOKM TOpYad B pa3Hble CTOPOHBI Jaxe cros. [Ipm mombiTke
MIPHUCECTh, TKaHb, 3aKPHIBAIOINIAs MOJHHIO, PacCKphIBajlach IMOJHOCTHIO. B o0mieM, B Takue Oproku
BBITJIS,ICNIN OYEHb HEONIPSITHO U XOAUThH B HUX OBLIO HENb34.

Odenp mHTEpecHa Obwia peaknus «podeccuonano» u3 arenbe OO0 «CnapsHKa». Mactep
MOBe/ajl, YTO BIIMJ MOJHHUIO TOYHO Ha MpekHee MecTo. M 4uTo, ecnu Tak OHM BBITIAIAT, 3HAUMT,
Oproku Takwe W Obuth. [lomydanmoch, 4TO HENbIA TOA TMEpex 3TUM, KIMEHT XOAWJI B TaKOM BHJIE.
Kenmyna-HadanbHUK (BEPOATHO TUPEKTOP) yOexaana, YTO BEPOSATHO HOBasi MOJHUS OoJiee TOJICTas.
A Tak Bce HOpMaJbHO, MPOCTO MPUIMPKU KiIMeHTa. llocne m3yueHus BIIMTOW MOJHUH, OKa3aJlOCh
OUYEBUJHBIM, UYTO KaK pa3 B MPOOJIEMHOM MeCTe, CTpOUYKa Iula KPUBO, T.€. 3aMeHa Oblja BBIIIOJIHEHA C
OpakoM. Ho mo3unust Mactepa He U3MEHHWIIACh - OHHM Takue U Obutu. [IpaBaa, Tenepp, OKa3aioch, YTO
MacTep BIIWI HE [0 CTapOMY IIBY, MO OTIEYATKY OT CTAPOl MOJIHUHU, OCTABJICHHOMY Ha TKaHH.

ATenbe MBITAIOCh JI0Ka3aTh, YTO BCE HOPMAJIbHO. J[eHbI'M MOTy4eHbI, MOJHHS BCTAaBJICHA «HA
MpEeXXHEE MECTO», U KIMEHT JIOJDKEH ObITh oBosieH. Daktuuecku atesnbe OO0 «CrnaBsiHKkay MbITanach
peain3oBaTh «HEKUH MOAXO0I» K OCYIIECTBICHUIO cepBuca. M Ha Bce 3aMedaHus, 4TO B TaKOM ofexie
XOJIUTh HEJIb3sl MPAKTUUECKH HE PEearupoBaid - BCE BIIWTO, KaK HAJ0. A KakK K€ «KIMEHT BCerja
npaB»?

8.1.3. TunoBLle TecTOBBIE 3aJaHUA
1. Kakue 13 nepeynciaeHHbIX YCIyT B KiIacCu (KA, TPUHATON Y POCCUMCKUX YUEHBIX, HE
BKIIIOUEHBI B CEPBUCHYIO JEATEIBHOCTD 1O chepaM ee OCYIIEeCTBICHHUS:
1. KUIMIIHO-KOMMYHAJIbHBIE YCIYTH
2. yCIYTH CUCTEMBbI 00pa30BaHusl, KyIbTYphl, TYPUCTCKO-3KCKYPCUOHHBIE YCIYTH
3. Hay4YHO-HMCCJEeNIOBATEIbCKUE YCIYTH
2 YTo U3 HIKETIEPEUUCIEHHOTO HE OTHOCUTCS K MPEANPOJaKHOMY 00CTyKUBaHUIO?
1. pa3paboTka KaTaJIoroB U MPEUCKYPAHTOB;
2. JIOCTaBKa TOBapa K MECTY MPOJaXKu;
3. pacrakoBKa M paCKOHCEpPBAaIHS;
4. TOAroTOBKAa TOBapa K MPOJAXKE;
3. Uro BKITIOYAET B ceOsi KOMMepYecKasi padoTa Mo BBISBJICHHIO HICTOYHHKOB PECYPCOB YCIyT?
1. mOMCK MOCTaBIIMKOB TOBAPOB, MPEAIAraloluX MPOIYKIIHIO IO HU3KUM IIEHAM;
2. TIOWCK MTOCTABIIMKOB TOBAPOB, MPEIATAIOIINX KOHKYPEHTOCIIOCOOHYIO MPOIYKITUIO BEICOKOTO
KauyecTBa, pa3HOOOPAa3HOT0 ACCOPTUMEHTA 0 MPUEMIIEMBIM IIEHAM;
3. IOMCK IIOCTAaBIIMKOB TOBAPOB, NpC/JIararommx npoaAyKIUIO BEICOKOTO Ka4€CTBA IO BEICOKUM
[[eHaM;
4. TIOWCK IMOCTABIIMKOB TOBApPOB, MPEIArAIOIIIX HOBYIO MPOIYKITHIO.
4. Tleprof BpeMeHH, B TEUEHUE KOTOPOTO MOTPEOUTEh B3aUMOICHCTBYET C UCTIONHUTENIEM YCIyTH

@
!
e

HOPMAaTUBHOE BpeMs

pecypcHoe BpeMs

BpeMsl 00CITy)KMBaHUS

. [lox cpoxoM oka3aHuUs yCayr MOHUMAETCS:

BpeMs Ha IMOATOTOBUTEIbHbBIE PaOOThI

BpeMs Ha MTPOU3BOJCTBO YCIYT

BpeMs OT IPHEMaA 3aKa3a 10 MOMEHTA BbIJIa4H

. Yciyra obnagaer cieyromyMHI KauecTBaMu:
CIOCOOHOCTH K XPaHEHHIO U TPAHCIIOPTUPOBKE
HEOTAEIIMMOCTb OT CBOETO MCTOYHHKA
HEU3MEHHOCTBIO KadecTBa

. OJTHO U3 CYIIHOCTHBIX OTJIMYHN YCIYT'H OT TOBapa:
pa3auuue MECT XpaHEHHUS

0o0J1ee BHICOKAsi CTOUMOCTD

COBMEIIIEHUE POU3BO/ICTBA U MOTPEOICHHUS

. OTIMYNTENBHBIMU OCOOEHHOCTSIMH YCIIYT SIBJISIOTCS:
HECOXPAHSIEMOCTh YCIIYT

POowWdDENWNhMEPEOOWNEOIWDNE
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2. He3a0bIBa€MOCTh yCIIyT

3.  HEepa3phIBHOCTH MIPOU3BOJICTBA U OTPEOJICHUS YCIYTH

9. K HekoMMep4ecKuM yCIyraM OTHOCST:

1. ycmyru opranuzanuii 0OUIECTBEHHOTO TUTAHUS

2. YCIIyTH NPEANpPHUATHI TypH3Ma U OTJbIXa

3. ycmyru 01aroTBOPUTENBHBIX (POHIOB

10. IIponecc MpUHATHUS PEUICHUS TOTPEOUTENEM COCTOUT U3 CIICAYIOIINX CTAINMI:

1. peakuus Ha MOKYIKY, MTOUCK HH(POPMALIUU, OCO3ZHAHUE MTPOOJIEMBI, pEIIEHUE O TMOKYIIKE,
peakIus Ha MOKYIKY

2. TOMCK HHPOPMAIMK, OCO3HAHKE TOTPEOHOCTH, OIIEHKA BAPHAHTOB, PEIICHNE O TIOKYIIKE
3. oco3HaHue MoTpeOHOCTH, MOUCK H(OPMAIINHU, OLICHKA BAPHAHTOB, PELICHUE O MOKYIIKE,
peakIus Ha MOKYIKY

8.1.4. TunoBble TeMbI A0KIAT0B, pedepaToB
s cTyneHToB 3a04HOM (popmbl OOyUYeHUS BBIMIOJHACTCS KaK WHAWBHIYALHOE JOMAITHEe
3aJIaHne
Tembl 10KI210B U pedepaToB

Benymue xomnanuu Poccuu B cdepe ceppuca.

Benyiue xomnanuu 3apy0exHbIX PHIHKOB YCITYT.

Dopmbl 00CTYKHBAHUS U TIOKA3aTENb 3aTPaT BPEMEHH.

DTUKO-TICUXOJIOTUYECKHE OCOOCHHOCTH B3aMMOOTHOIIEHUH CleNuanucTa IO CEpPBUCY U

KJIMCHTA.

Kynbrypa paboTHuka cdepsl cepBuca.

[Tonsitre o xanobe. CriocoObI pazpenieHus KOH(IKTA.

Crangapruzanus u ceprudukanus B chepe yciyr.

Ocob6ennoctu pa3sutus chepsl yeryr B CCCP u B coBpemenHoi Poccun.

Teopuss u mpakTHKa cepBUCa C YYETOM HAI[MOHAIBHO-PETHOHANBHBIX OCOOCHHOCTEU

00CITy>KUBaHUS.

10. DBouOIMS CEPBUCHOM AESITENLHOCTH 32 PyOEKOM.

11. Victopuueckue 3Tambl pa3BUTHs cepBUCHON aestenbHocTH B CHIA.

12. Cneuncduka u pa3BuTHE CEpPBUCHOMN AesTeabHOCTH B Poccun.

13. OcobeHHOCTH cepBHUCa B HHIyCTPHUAIIEHOM OOIIECTBE.

14. OcobeHHocTu cepBUCa B TOCTUHAYCTPHATIBLHOM OOILECTBE.

15. Pa3Butue cdepsl ceppuca B Poccun.

16. MecTto cephl cepBrca B CTPYKTYPE COBPEMEHHOM POCCHICKONW YKOHOMHUKH.

17. 3aBUcUMOCTD ~ CEpBUCHOW  JAEATENBHOCTM  OT  TeorpaguuecKkux, pPEeTrHOHANbHBIX U
nemMorpapuieckux GpakTopoB.

18. ’)Ku3HEeHHBIH UK YCIYTH.

19. Ponbs rocynapcTBa B peryJIMupoBaHuu cepsl cepBHca.

20. ®opmbl 00CTYKUBAHHS U TIOKA3aTeNb 3aTPaT BPEMEHH.

21. Opranu3anust paboThl «KKOHTAKTHOM 30HBI».

22. [IcuX0oJI0THYEeCKUE acTIeKThI paOdOThI B KOHTAaKTHOW 30HE.

23. DproHOMHYECKHE U ICTETHUYECKHE aCTIeKThl O()OPMIICHUSI CEPBUCHOTO MPEANPHUSITHUS.

24. Opranu3alMoHHas CTPYKTypa CEpBUCHOTO MPEATPUSATHUS.

25. KauecTBO 1 6€301MacHOCTh YCIIYT Kak MPOOJIeMbI CTaHIapTH3AIHH.

26. TTonstue «KadecTBO yCIIyT» M €ro moKa3aTeiu.

27. CtpaTeruu ynpaBJieHHs KaYeCTBOM YCIIYT.

28. AccopTHMEHTHas ITOJIMTHKA B chepe cepBHCa.

29. TepputopuaibHbIe aCMEKThI Pa3BUTHSI PHIHKA YCITYT.

30.T'oOCTHHUYHBIIA CEPBUC: TPAIUITUN ¥ MTHHOBAIIMOHHBIE TEXHOJIOTHH.

31. Typuctudyeckuii cepBUC: TPaJAULIMN U HTHHOBAIIIOHHBIE TEXHOJIOTHH.

32. PecTopaHHBII CEpBHC: TPAJAUIINU ¥ MHHOBAITMOHHBIE TEXHOJIOTHH.

33. AHUMAaIMOHHBIN CepBUC: TPAJUIIMKA U UHHOBALIMOHHBIE TEXHOJIOTHH.

34. Opranu3anus pa3BieueHUN Kak chepa CEpBUCHOM NESITEIbHOCTH.

Ao E

©CoNo O
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35. CTaHOBJICHUE U pa3BUTHE PECTOPAHHOTO CEPBHCA.

36. TpaHcriopTHBIE YCIIYTH: UCTOPUS U MIEPCIIEKTUBBI PA3BUTHS.
37.Ycnyru chepor XKKX: uctopus 1 COBpEMEHHOCTb.
38.006pa3oBareiabHbIC YCIYTH: UCTOPUS 1 COBPEMEHHOCTD.

39. MeauIIMHCKHE YCIIYTU: UCTOPUSL U COBPEMEHHOCTD.

40. CounanbHble YCIYTH: UCTOPHS U COBPEMEHHOCTb.

41.PutyanbHble YCIyTU: UCTOPUS U COBPEMEHHOCTb.

42.BBITOBBIC YCIIYTU: UCTOPHUS U COBPEMEHHOCTb.

43.Ycnyru B chepe KpacoThl U 3[0POBBS: UCTOPHUS U COBPEMEHHOCTD.
44.Ycnyru B chepe pU3KyabTypHI M CIIOPTA: UCTOPUSI K COBPEMEHHOCT.
45.T1o4TOBBIC YCIYTH U YCIIYTH JOCTABKH: HCTOPHUS U COBPEMEHHOCTb.
46. ®paHvaii3uHT Kak GpopMa mpoBIKeHHs OpeHia B cepe cepBuca.
47.MepuaHaaii3uHT KaK CPEACTBO IPOABMKEHUS TOBAPOB U YCIIYT.

48. MupoBO#l pbIHOK YCIIYT: OCHOBHbBIE XapaKTEPUCTUKH.

49. KoHKypeHTOCTIOCOOHOCTh YCITYT.

50. PR, mapketusr ycayr (1o cgepam).

8.2. TunoBbie KOHTPOJIbHBbIE 32/IaHUS UJIH UHbIE MATEPHAJIbI, HEOOXOAUMBIE VISl OI[€eHKHU
3HAHMIi, YMEHHUI1, HABBIKOB U (WJIH) ONBITA B X0/1€ MPOMEKYTOYHOM aTTECTALMH 10 TUCHHUILINHE

dopma mpoBeaeHHSI TPOMEKYTOUHOW aTTECTAllMU 10 TUCHUIUIMHE — auddepeHnnpoBaHHbII
3a4eT: M0 pe3yJbTaTaM HAKOMUTEIbHOTO PEUTHHIA WM KOMIIBIOTEPHOIO TECTHPOBaHHS (OYHAs U
3a09Hast GopMbI OOyUCHU).

Tunosble TecToOBbIe BONPOCHI K AU PepeHIMPOBAHHOMY 3a4eTy
(YK-2: UYK-2.1., UYK-2.2., UVK-2.3., UYK-2.4., UYK-2.5.)
1.K MeponpusiTHsIM 10 CTUMYJIMPOBAaHUIO COBITA, HANIPaBIeHHBIM Ha noTpedurenst, HE oTHoCsT:
1. ckuaku c 1eHsl;
2. TIpeMuu;
3. pacnpocTpaHEHHE KyIOHOB;
4. OecruiaTHble 00pa3ilbl TOBAPOB
5. HeT MpaBWJIBHOTO OTBETA
2. Kakue kpuTepuu sIBISIFOTCS ONPENESIONIMMU ITPH BBIOOPE MOCTaBIINKA?
1. nena u xauecTBo;
2. CKHJKH M JOCTYITHOCTh HH(OpMAaInm;
3. TMPHUHAUIEKHOCTb K OJTHON OTpaCiIH
3. UTO U3 epeuncIieHHOT0 OTHOCAT K MPSIMBIM METO/IaM M3y4YeHHS PHIHKA?
1. KOHTaKThI C NOCTAaBIUKAMHU;
2. TEXHUYECKHE CIPAaBOYHHKHU;
3. 0ompocC HKCHEPTOB
4. Kakue u3 IepeuncIIeHHBIX YCIYT B KIACCU(PUKAINH, TIPUHATON Y POCCUHCKUX YUCHBIX, HE
BKJTIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD IO c(hepaM ee OCYIIEeCTBICHUS:
1. >KMIMIIHO-KOMMYHAJIBHBIE YCITYTH
2. yCIyT'W CUCTEMbI 00pa30BaHuUs, KyJIbTYpPbI, TYPUCTCKO-DKCKYPCHOHHBIE YCIIYTH
3. HaAyYHO-HCCIIE0BATEIbCKHUE YCIYTH
5. UTO U3 HUXKEMEePEUNCIEHHOT0 HE OTHOCUTCS K MPEANPOJAKHOMY 00CTyKUBAHHUIO?
1. pa3paboTka KaTanoroB U NperCcKypaHTOB;
2. J0CTaBKa TOBapa K MECTY MPOJaXKu;
3. pacrakoBKa U paCKOHCEPBAIIUS;
4. TOArOTOBKA TOBapa K MPOJaKe;
6. Uro BkiIo4aeT B ce0st KomMepuecKas paboTa IO BBISBICHUIO HCTOYHUKOB PECYPCOB yCIyr?
1. nouck moCTaBIIMKOB TOBApOB, NMpeIararoIlinuX MPOAYKLIHUIO IO HU3KUM IIEHaM;
2. TIOWCK MTOCTaBIIMKOB TOBAPOB, MPEIJIAraroInX KOHKYPEHTOCTIOCOOHYIO TTPOTYKITHIO
BBICOKOT'O KayecTBa, pa3HOOOPA3HOT0 aCCOPTUMEHTA MO MPUEMIIEMBIM LIEHaM;
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3. TOHWCK MMOCTAaBIIUKOB TOBApOB, MpeIaraloinX NPOAYKIIHIO BBICOKOTO KauecTBa MO
BBICOKUM LI€HaM;
4. TIOWCK MOCTABIIMKOB TOBApOB, MPEJIaratoliuX HOBYIO MPOIYKIIHIO.
7. Ilepuon BpeMeHH, B TEUEHUE KOTOPOTO OTPEOUTEND B3aUMOICHCTBYET C UCIIOIHUTEIEM YCIYTH
3TO:
1. HopmartuBHOE BpeMms
2. pecypcHOe BpeMs
3. Bpems 00CITyKUBaHUS
8. UTo Takoe «IMpoTa» acCOPpTUMEHTA?
1. KoOJIMYeCTBO TOBApPHBIX €IUHUI] B TOBAPHOU IPYIIIIE;
2. Oecriepe0oOliHOE HAIMYKE B TPOJIAYKE TOBAPOB, MPEAYCMOTPEHHBIX aCCOPTUMEHTHBIM
MEPEYHEM B TEUEHUE OIPEIEJICHHOIO BPEMEHH;
3. cOOTBeTCTBUE (PaKTHUECKOTO HAIWYHS TOBapa Ha TOPTOBOM MPEANIPUIATUN pa3pabOoTaHHOMY
ACCOPTUMEHTHOMY IE€PEUHIO;
4. KOJMYECTBO TOBAPHBIX TPYII U MOATPYII, BXOSAIINX B ACCOPTUMEHTHBIH MTEPEUYCHb.
9. Kakoro Buna cepsuca HE cymecrByer?
1. npenmnponaxxHbIi;
2. TOCIENPOIaXKHbBIN;
3. BHYTPHUIIPOJAXKHBIH;
4. Bce BbIIIENIEPEUHCIICHHBIC BAPHAHTHI BEPHBI
10. ITox cpoxom oka3zaHusl yCIyT TOHUMAETCSI:
1. Bpems Ha MOATOTOBUTEIbHBIE PAOOTHI
2. BpeMms Ha MPOU3BOJCTBO YCIYT
3. BpeMs OT Mmpuema 3akas3a 0 MOMEHTa BblAauu
11. Ycnyra o6magaeT cueayonMi Ka9eCTBAMMU:
1. cmocoGHOCTh K XpaHEHUIO U TPAHCIOPTUPOBKE
2. HEOTACTUMOCTH OT CBOETO UCTOYHHKA
3. HEM3MEHHOCTBHIO KauecTBa
12. OgHO U3 CYITHOCTHBIX OTJIMYUHN YCIYTH OT TOBapa:
1. pasznuume mMecT XpaHEHUs
2. 0oee BBICOKAsi CTOMMOCTD
3. COBMeEIICHHE IPOU3BOJICTBA U TIOTPEOICHUS
13. OTAMYUTEeTbHBIMUA OCOOEHHOCTSIMU YCIIYT SIBJISTFOTCSL:
1. HecoxpaHSIEMOCTb yCIyT
2. He3a0bIBaEMOCTh yCIyT
3. HEepa3phIBHOCTH MIPOM3BOJICTBA U IOTPEOJICHUS YCIIyTH
14. K HeKOMMepYECKUM YCIyraM OTHOCST:
1. ycnyru opranuzanuii 0OLIECTBEHHOTO MUTAHUS
2. YCIYTH NMPEINpUATHI TypU3Ma U OTIbIXa
3. ycayru 01aroTBOpUTENBHBIX (POHIOB
15. Tlpornecc mpUHSATHS pelIeHUs TOTPEOUTENEM COCTOUT U3 CIEAYIOIIMX CTauM:
1. peakuus Ha MOKYNKY, MTOUCK HH(POPMAILIUU, OCO3HAHUE MPOOJIEMBI, PEIIEHUE O MOKYIIKE,
peaKIus Ha MIOKYIIKY
2. TmouCK nH(pOpMaINU, OCO3HAHUE TOTPEOHOCTH, OIIEHKAa BAPHAHTOB, PELICHHUE O TOKYIIKE
3. oco3HaHHWe MOTPeOHOCTH, MOMCK HH(OPMAINH, OlIEHKa BApUAHTOB, PEIIEHUE O TMIOKYIIKE,
peakiys Ha MOKYIIKY

PeraameHnT MPOBCICHUA KOMIIBIOTCPHOI'0 TECTUPOBAHMSA

Kou-Bo 3a1anuii B 6anke BorpocoB | Koi-Bo 3a1aHuil, IpeabsaBiIsieMbIX Bpewms Ha TecTHpoBaHME, MUH.
CTYJEHTY

100 30 30
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[TonHbIil (OH OLIEHOUHBIX CPENCTB ISl MPOBEICHHUS MPOMEXYTOYHOM arrecTanuu B (opme
KOMIIBIOTEPHOT'O TECTUPOBAHUS pa3MeENIeH B OaHKe BOIPOCOB JAHHOTO Kypca muciurumiabl B OUOC
yauBepcureta http://sdo.tolgas.ru/.

B xome mOArOTOBKM K MPOMEKYTOYHOH AaTTeCTAIMU OOYyYaIOUIMMCS MPEIOCTABIISICTCS
BO3MOXXHOCTh IIPONTH TECT caMOMpOBEpKH. TecT sl camMONpOBEpPKU IO AMCLUUILUIMHE pa3MelleH B
OUOC ynusepcurera http://sdo.tolgas.ru/ B cBOOOAHOM AJIst CTYJEHTOB JJOCTYIIE.



