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Jucnumninna

6aKanaBpHaTa (MOI[yIII) JUCHHUIUIMH, MHBAPUAHTHBIX UIA HAIIPABJICHUSA MMOATOTOBKH, OTPAXKAIOIINX CHCHI/I(bI/IKy

AHHOTANUA

B.1.0.13. CepBucHasi AesITeJIbHOCTh

OTHOCUTCSI K oOs3arenbHOi uyactu bmoka 1. JucummimHel (MOZYJIH) NPOrPaMMBI

BVY3a).
IlepeyeHb NIAHNPYEMBbIX Pe3yJbTATOB 00Y4YeHHS M0 JUCUHUILIJIMHE, COOTHECEHHBIX C
IJIAHUPYEMBIMHU PE3YyJbTaTAMU OCBOCHUS 06pa30BaTeJIbH0ﬁ NporpaMmabl
Konu Kox n HaumeHoBanue ILitannpyemble pe3yabTaThl 00y4eHHUs M0 OcHoBanue
HaHMEHOBaHHe HH/IMKATOpa AUCIUTIIHHE (IIC) *una
KOMIETCHIUH JAOCTHIKCHHUS KOMIICTCHIIUN Hpod)eccnommnzmm
KOMIICTCHIIUH
YK-2. Cnocoben NvyK-2.1. 3Haer: crnenupuUKy OMNpeleNeHUS KpyTa
ompenenats kpyr | Ompenernsier Kpyr 3afad B | 3a4a4 B paMKax [OCTAaBIGHHOM IenM W
3a/1a4 B paMKax pamKax MIOCTABJIEHHOH | ONTHMaJbHBIE CIIOCOOBI UX PEIICHUS; NOHSITHHHbIN
MOCTaBIEHHON LeJIM, OMNpEeIeNsieT CBA3M | almapaT INpaBOBble M HOPMAaTHUBHBIE JOKYMEHTHI
eIk U BLI6I/IpaTI) MCKITY HUMH u CepBHCHOﬁ JCATCIIBHOCTHU
OIITUMAJIBHBIC OXHNJIAaCMBbIC PE3YJIbTAThI Ymeer: OINPCACIIATL KPYT 3aJla4 B paMKax

CHOCOOBI UX
peIIeHns, UCXOs
13 JEHCTBYIOIUX
MIPaBOBBIX HOPM,
AMEIOIIMXCS
pecypcoB u
OrpaHUyYEHUI

UX peLICHUs

NOCTAaBJICHHOM LleNM, HMEIOLUEeCcs pPecypchl H
OTPaHWYEHUs, ¥ BEIOMPATh ONTHMAaJbHBEIE CIIOCOOBI
UX peIIeHHS

Buageer: METOaMH BBIABIICHUS
MOTpeOHOCTENH TOTPEOUTENS B IIPOLIECCE CEPBUCHOM
JeATEIbHOCTH

NvyK-2.2. B 3Haer: BUABl PECYPCOB U OrPaHUYECHUH
paMKax MIOCTABICHHBIX | A1  peleHus  Npo(eCCHOHANBHBIX  3aj]ad;
3a1a4 omnpenenseT | NOHATHHHBIM amnmapar NpaBOBbIe M HOPMAaTHBHBIE
HMEIOIMECS] PEeCypChl M | JOKYMEHTBI CEpPBUCHOMN AEATEIBHOCTH
OTpaHUYEHUS, Ymeer: BBISIBIISATD pecypcsl,
JeHCTBYIONME TPaBOBbIE | HEOOXOAMMBIE IS PeIICHHs TOCTABICHHON 3a1a4uu
HOPMBI Buaageer: meronamu cOopa MHpopManuu

JUIi  OLEHKH  CEpPBUCHOM  JNEATEIBbHOCTH B
POCCHICKON TIpaKTHKE, BBIIBICHHIO NpOOJIeM |
pa3paboTKoil permeHui

nyK-2.3. 3Haer: CHCTEMHBII IIOOXOX B OCHOBE
[Tnanupyer  peanu3anuio | MCCIEIOBAHMS CEepBUCHOU JIeSITeNIHOCTH,
3aJad B 30HE CBOEH | MHTETPHPOBAaHHOM C CHCTEMaMH SKOHOMHKA,
OTBETCTBEHHOCTH ¢ | rocyaapcTBo, 00IIECTBO, KyJIbTYypa
y4eToM HUMEIOIIUXCS Ymeer: 000CHOBATh TEXHOJIOTHH

pPECYpCcoB U OTpaHUYEHUH,
JEHCTBYIOIUX IPaBOBBIX
HOPM

peanu3aiy CEpBUCHOM eI TeNbHOCTH

Baapeer: meromamu c6opa uHbopManuu
JUIL  OLEHKH  CEpPBUCHON  JEATENTPHOCTH B
poccuiickol TpaKkTHKE, BBISIBICHUIO INIPOOIEM |
pa3paboTKoil perieHuH

NYK-2.4 3Haer: TEOPETUYECKUE OCHOBBI
BrimonHsAeT 3a1a4n B 30HE | CEPBUCHON ACATEIBHOCTH
CBOEH OTBETCTBEHHOCTH B YMeer:  BeICTpaMBaTh  IPOCTPAHCTBO
COOTBETCTBUU C | KOHTaKTa ¢ KJIIMEHTOM (IIOTpeduTeseM)
3aIuIaHUPOBaHHBIMHU Buaaneer: pueMaMH 00CITyKMBaHMS u
pe3ynbTataMM M TOYKaMu | O€CKOH(IMKTHOH pabOTHl B INPOIECCE CEPBHCHOM
KOHTPOJIS, NpH | AESITEAbHOCTU
HE00X0ANMOCTH
KOPPEKTHPYET  CHOCOOBI
pemeHus 3aaad

NYK-2.5 3HaeT: OpraHM3aliOHHBIE OCHOBBI U
[IpencraBnser pe3yabTaThl | TEXHOJOTHH PEATH3alUU CEPBUCHON AESTEIbHOCTH
MIPOEKTa, npeziaraet YMeer: TpPUMEHATh, aAaNTHPOBATH W
BO3MOKHOCTH WX | pa3BUBaTh COBpPEMEHHBIE TEXHOJIOTHH
HCIONb30BaHUS n/mm | o0CITyKUBaHHS
COBEPIICHCTBOBAHUS Baapeer: paspaboTkoit (axTopa

L[I/IBepCI/I(l)I/IKaIII/II/I CepBHCHOﬁ JACATCIBbHOCTU I
yCTOP‘I‘{I/IBOFO Ppa3BUTHUA




KpaTkoe conep:xanne 1uCHHMIIIMHBI:

TeopeTnyeckre acClieKThl CEPBUCHON IEATEIBHOCTH
Hcroprueckue acrekTbl CEpBUCHOM AEATEIbHOCTH
OO6cyXMBaHUE KaK CEpBUCHAS CUCTEMA

PaboTa B KOHTaKTHOM 30HE

[IpaBoBbIE aCIIEKThI U CTaHJAAPTU3AIMS CEPBUCHOMN IEATEIBHOCTH
PernamenTanus u KOHTpOJb B chepe cepBuca

Opranu3anuu 00CITy)KMBaHUS B YCIOBHX MPEIPHUATHI CEpBHUCa
Hosrie TexHOMOTHMU B chepe yeiryr

VYpaBieHue Ka4ueCTBOM U MPOJBHKEHUE YCIIYT



1. NEPEYEHD
TV CHUIIVHE,

IINTAHUPYEMBbIX
COOTHECEHHBIX C [IINIAHUPYEMbBIMH

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHDBI
[lenpf0 OCBOCHHUS JUCHHUILIMHBI SIBISCTCS (POPMUPOBAHUE Yy OOYYAIOIIMXCS YHUBEPCATBHBIX

KOMHGTCHHI/II\/'I, HaITpaBJICHHBIX HA Pa3BUTHEC HABBIKOB p33pa60TKI/I " pfain3allii IIPOCKTOB

1.2. IlepeyeHb MIAHUPYEMBIX Pe3yJbTaTOB 00y4eHHs 10 TUCHUILINHE

OBYYEHUA
PE3YJIbTATAMU

no

Kon un Kon u naumenoBanue I[InanupyemMsble pe3yJbTaThl 00y4eHHUS MO OcHoBanue
HAMMEHOBaHHe HHIHKATOpPA JUCHHILTAHE (IIC) *una
KOMIIEeTeHINH JAOCTHKEHHs KOMITeTeHIHU npoQeccHoRALH

bIX KOMIETCHIUH

YK-2. Cnocoben NyK-2.1. 3Haer: crienU(UKy ONPEICICHUS KPyra 3a1aq
ompenenats kpyr | Ompenenser kpyr 3ajad B | B paMKax IIOCTaBJI€HHONM LEIM U ONTUMAaJbHBIE
3a/1a4 B paMKax paMKax MIOCTABJIEHHOHM | CHOCOOBI WX  pelleHus; TOHATHHHBIA  ammapar
MOCTaBIEHHON LeNI, ONpeAessieT CBSA3U | MPaBOBbIE M HOPMATHBHBIE JOKYMEHTHI CEPBHCHOMU
LIETIN ¥ BEIOUpaTh | MEXIY HUMH U | AEATENbHOCTH

ONTUMAJIbHBIE OJKUJIaEMBbIE  PE3YyIbTAThI YMmeer: ompenenars Kpyr 3agad B paMKax
CIIOCOOBI UX UX peUIeHUs MOCTAaBICHHOW  LENM, MMEIONIMECS pPecypcsl |
peleHus, UCX0as OTpaHWYEHUs, ¥ BBIOMPAaTh ONTHMAabHBIE CIIOCOOBI UX
U3 AEHCTBYIOLINX peleHus

MIPaBOBBIX HOPM, Buaaneer: MeTOoAaMu BBISIBIICHUS

MMEIOIINXCS
pecypcoB u
OrpaHUYEHUN

NoTpeOHOCTEN MOTpeOuTeNss B MPOLECCE CEPBUCHOM
JICSITeTIbHOCTU

NYK-2.2. B
paMKax  IOCTaBJIEHHBIX
3aja4 omnpezenser
UMEIOIUecsT Pecypcsl U
OTPaHHIEHUS,
JEWCTBYIOIE MPABOBBIC
HOPMBI

3HaeT: BUABI PECYPCOB M OT'PaHUYCHHUH IS
peuieHusT TPOPECCHOHANBHBIX 3a/ay; MOHITHHHBIN
anmapaT TMpaBOBblE W HOPMATHUBHBIE JOKYMEHTHI
CEpPBUCHOM JESATEIbHOCTH

YMeer: BBIIBIATH PECYPCHl, HEOOXOIMMEIC
JUISL pELICHUs TOCTABJIEHHON 3a/1auu

Baangeer: meromamu cOopa WHPOPMALIUH IS
OLICHKH CEpPBUCHON [€ATENbHOCTH B POCCUICKOM

MPaKTHKe, BBIABICHHUIO TIpoOJIeM U  pa3paboTKoit
peuieHni
NYK-2.3. 3Haer: CHCTEMHBIA TOAXOL B OCHOBE
[Tnanupyer peaau3amuio | UCCICIOBAHUS CEPBHCHO JIEATEILHOCTH,
3amady B 30HE CBOCH | MHTETPUPOBAaHHOMN c CHCTEMaMU DKOHOMHKA,
OTBETCTBEHHOCTH C | TrocyaapcTBo, 00IIECTBO, KYJIbTypa
y4eTOM MMEIOIINXCS YMmeer: 000CHOBATh TEXHOJIOTUH PEATU3AIUH

PECypcoB U OTrpaHUYEHU,
JIEHCTBYIOIIUX MPABOBBIX
HOpM

CEpPBUCHOM JESATEIBbHOCTH

Bnapeer: metomamu cOopa WHPOPMALIUH IS
OLICHKH CEpPBUCHON J[I€ATENbHOCTH B POCCUICKOM
MpPaKTHKe, BBIIBICHHUIO TIpoOJIeM U  pa3paboTKoit
peueHnii

NYK-2.4
Beinonnser 3agaun B 30He
CBOEH OTBETCTBEHHOCTH B

3Haer: TCOPETUICCKUC OCHOBBI CepBHCHOﬁ
JCATCIBHOCTHU
YmMmeer: BBICTpanBaTh MMPOCTPAHCTBO KOHTAKTa

COOTBETCTBUH C | ¢ KIMEHTOM (MOTpeOHuTeIeM)
3aIIaHUPOBAaHHBIMHU Buaneer: npueMamu 00CITyKHBaHHsI u
pe3ynapTaTaMH M TOYKaMH | OCCKOH(IMKTHOM paboTBl B TIPOIECCE CEPBUCHOI
KOHTPOJIS, OpU | JeSTelIbHOCTH
HEOOXOIUMOCTH
KOPPEKTHPYET  CHOCOOBI
penieHus 3a1a4y

NYK-2.5 3HaeT:  OpraHM3allUOHHBIE  OCHOBBI H
[pencrasnser TEXHOJIOTHH PealIu3alii CEPBUCHON JESTEIbHOCTH
pe3yJIbTaThI IIPOEKTa, YMmeer:  npUMEHATh,  aJanTHPOBaTh H
Ipe/IaraeT BO3MOXXHOCTH | pa3BHBaTh COBPEMEHHBIE TEXHOJIOTUH 00CITyKHBaHHS
MX WCIOJb30BaHUS W/WIN Baapeer: paspaboTkoii (axTopa
COBEpPLICHCTBOBAHUSI JUBEPCU(PUKALMM  CEPBUCHOW  JIESITENBHOCTH IS

YCTOHYMBOTO pa3BUTHUS
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2. MECTO JJUCHUAILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI' PAMMBI

JucnurniauHa OTHOCHUTCS K o0s3aTenbHOM yactu bioka 1. Jlucuuminabl (MOIYIH) MpOrpaMMBbl
OakanmaBpuata (Monaynp TUCHMIUIMH, WHBAPUAHTHBIX JUISI HANpPaBJICHUS MOJATOTOBKH, OTPAKAIOLIMX
cnenuduxy BY3a).

OcBoeHue IUCHUILIMHBI OCylIecTBisieTcs B 2 cemectpe (ouyHas ¢opma oOyuyenus), B 2
cemectpe (3aouHas popma oOydeHUS).

JMCHUIIIMHBL, JUI KOTOPBIX HEOOXOMWMMBI 3HAHUS, YMEHHS, HAaBBIKH, MPUOOpEeTaeMble B
pe3yibTaTe U3YYEeHUs IAHHOW JTUCIUTIINHBI

— IInanupoBanue npodeccnoHanIbHOM Kapbephbl

— IIpennpunumarenbcKas ASSITEIbHOCTb U OM3HEC-TIPOCKTUPOBAHUE

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI

OO6mas TpyAo€MKOCTh AMCHMILIUHBI cocTaBisieT 3 3.e. (108 wac.), ux pacmpeneneHue o
BHJIaM padOT U CeMecTpaM MPEACTaBICHO B TaOJIHIIE.

Buabl yueOHBIX 3aHATHIL M pa00THI 00y4aIOLIUXCSI TpyaoemMKocTh, Yac
®opmMaT U3yYeHHUs AMCHHIUIMHBI (TPAIUIMOHHBINA WM C UCIIOJIb30BaHUEM C UCTIOJIb30BaHUEM 3JIEMEHTOB
AJIEMEHTOB JIEKTPOHHOTO O0YUYEHMSI) AJIEKTPOHHOT'0 00YUYCHHUS
Oo0masi TPy10eMKOCTh AN CHMIIJIMHbBI 108
KonTakTHas padoTra odyyawmuxcs ¢ npenojasartejieM 1o BUaam 66/ 12
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHSITHSI JIEKHUOHHOI0 THIA (JIEKIIMU U WHBIC yueOHbIC 3aHATHS, 2814

MpeyCMaTPUBAIOIINE MPEUMYILECTBEHHYIO Niepenady y4aeOHoi nHpopmannuu
MeTarOTMYECKIMHA PaOOTHUKAMH)

3aHATHSI CEMHHAPCKOI0 THNA (CEMUHAPDI, IPAKTUYECKUE 3aHSTHS, 38/8
MPaKTUKYMBI, KOJJIOKBIYMBI ¥ HHBIC aHAJIOTHYHBIC 3aHATH)

CamocTosiTeTpbHasi padoTa BCEro, B T.4.: 42192
CaMoIoATOTOBKA 10 TeMaM (pasjesiaM) JUCIUTLTHHBI 42192
BrimoiHeHHEe KypcOBOrO MPOEKTa /KypCOBOi pabOTHI -/-

KonTpoJsb (4acel Ha IK3aMeH, 3a4eT) -14
IIpome:xyTOUHAs aTTEeCTALMA JAnddepennupoBanHblii 3a4eT

[Mpumeuanue: -/- o6vem wacos coomeemcmeento OJisk OUHOU, 3A0UHOU PopM 0OVUeHUs



3.1. Conepskanue TUCHHILIHHDI, CTPYKTYPHPOBAaHHOE 10 TeMaM, 15t cryaeaTros OUHOM ®OPMbI OBYUEHUSA

IInannpyemble Bubl yuedHol padoThl
(KOHTpOJ/IHpYyeMbIe) KonTtakTHas pa6ora =
Pe3yJIbTaThl 0CBOCHHS: 4 o
Ko/ ¢opMupyemMoii 2 i 5 ¥ QE = © )
KOMIETCHIUA H HaumeHoBaHue pa3ie0B, TeM :: E S g‘) E g ﬁ‘ OPMbI IPOBEICHH y1eGHOii padoTet
MHIMKATOPBI 10CTUKEHHUSI E glg g E : g g lg
KOMIIeTeH i g |8 = > 3 Elc )
) < 2 2 o E ®
=5 B 42 2= oS
YK-2: Tema 1. TeopernueckHe acHeKTbl  CEPBHUCHOM 4 Jlexmus-Bu3yanu3anys
Hyﬁ'ééw Hyﬁ'g'i-' JeATeJIbHOCTH
NYK-2.3., UYK-2.4.
UYK-2.5 ’ " | IpakTuyeckoe 3anarue Ne 1, 2. Teopermueckue 4 CeMuHap-KOH(QEPEHIHS.
ACMEeKThI CEPBUCHOI TeATETLHOCTH
CamocrostensHas paboTa 6 CamocTosTenbHOe H3yueHHE YUeOHBIX MaTepraoB
IToxroToBka A0KIa10B/ COOOICHUI/pedepaTa/mpe3eHTAIIMH/TECTOBBIX
BOTIPOCOB K CEMHUHAPCKUM 3aHITHSIM
VK-2: Tema 2. MWcropuyeckue  acmeKTbl  CEpBHCHOM 4 Jlexuus-Bu3yanu3anus
nvyK-2.1,, I/IVK-S.Z., NeSITebHOCTH
NyK-2.3., UYK-2.4.
UYK-25 ’ " | IpakTuuyeckoe 3ausarue Ne 3, 4, 5Hcropuyeckue 6 CeMuHap-KOH(pEPEHITHS.
ACMeKThI CEPBUCHOI TeATEeTbHOCTH
CamocrosiTenbHas padoTa 6 CaMocTosITeTbHOE N3YUEHHUE YUeOHBIX MaTEPHUAIOB
[MonroToBka HoKIaM0B/ cCOOOMIECHH/pedeparTa/Ipe3eHTAIIMH/ TECTOBBIX
BOIIPOCOB K CEMUHAPCKUM 3aHATHUSIM
YK-2: Tema 3. PaGoTa B KOHTaAKTHOI1 30He 4 Jlexuus-Buzyanuzanus
NyK-2.1.,, UYK-2.2,,
NYK-2.3., UVK-2.4,, Ipakruyeckoe 3auaTHe Ne 6, 7, 8.PaGora B KOHTAKTHOM 6 CemuHap-KoHpEpEHITUS
NYK-2.5.
30He
CamocrosiTenbHas padoTa 6 CaMocCTOsITEeNbHOE N3YUCHHUE YUCOHBIX MATEPUAIOB
IToaroroBka nokianos/ cooOIeHN/pedepara/mIpe3eHTaln i/ TECTOBBIX
BOIIPOCOB K CEMUHAPCKUM 3aHATUSIM
VK-2: Tema 4. IIpaBoBble acneKkTbl W CTaHAAPTU3ALMS 4 Jlexuus-Buszyanuzanus
gzﬁ'gl" HYK'g'i" CEPBUCHOM IeSITeJIbHOCTH
-2.3., UYK-2.4.
UYK-2.5 ’ " | MpakTuueckoe 3amarue Ne 9, 10, 1l.IIpasosbie 6 CeMuHap-KOHGEPEHITHS.
ACMEeKThI CEPBUCHOI TeATETHHOCTH
CamocrosiTenbHas padoTa 4 CaMOCTOSITEIEHOE N3YUCHUE YUCOHBIX MATEPUAIOB
[ToaroroBka noxitanos/ coobmeHmit/pedepaTa/mpe3eHTaun/TeCTOBBIX
BOTIPOCOB K CEMUHAPCKUM 3aHATHSIM
VK-2: Tema 5. PernameHTanusi 1 KOHTPOJIb B cepe cepBHuca 4 Jlexuus-Buzyanusanus
NYK-2.1., UVK-2.2.,




ILnannpyembie Bunnl yue6Hoii pa6oThI
(xonTpoMpyeMmbie) Konrakraas pa6ora | .
Pe3yIbTATHI OCBOCHHS: o
ko] hopmupyemoii § E 3 g § E = ® Shuoii b6
KOMNeTeHI ! H HaunmMenoBaHue pa3jeJioB, TeM = |IBE £ E =l = OPMBI POBE/ICHUI yHCOHOH PAGOTLL
HHIAKATOPBI 10CTHKEHAS = 3 g E =) 5 =
KOMIIETeH M g |8 % F %3 F 2 8
) S = S o < =
5B BA |F= (SR
NYK-2.3.,UVK-2.4., | lIpakruuyeckoe 3ansirue Ne 12, 13. PersiameHTaumusi u 4 CeMuHap-KOH(pEpEHIII
NYK-2.5. KOHTPO.JIb B c(epe cepBuca
CamocrosTenbHas paboTa 6 CaMocTosITeNbHOE N3YUeHHNE YIeOHBIX MaTEPHUAIOB
[MonroTroBka HoKIam0B/ cOOOMCHHI/pedeparTa/Ipe3eHTAIIMH/ TECTOBBIX
BOIIPOCOB K CEMUHAPCKUM 3aHATUSIM
YK-2: Tema 6. Opranmzanusi o0CHyKHBaHMSA B YCJIOBHAX 4 Jlexnusa-Buzyanusanus
NYK-2.1., UVK-2.2., | npexnpusiTuii ceppuca
NyK-2.3., UYK-2.4,,
NUYK-2.5. IpakTuyeckoe 3amstue Ne 14 15, 16. Opranm3anus 6 CeMuHap-KOH(pEPEHIUI
00CJIY’KUBAHMSA B YCJIOBHUSAX NPeINPUSTHIH cepBuca
CamocrosiTenbHas padoTa 6 CaMocTosITeNbHOE N3YUEHHUE YUeOHBIX MaTEPHUAIOB
[MonroroBka HoKIaM0B/ cOOOIIEHHI/pedeparTa/Ipe3eHTAIIMH/TECTOBBIX
BOIIPOCOB K CEMUHAPCKUM 3aHATUSIM
VK-2: Tema 7. YnpaBienue Ka4eCTBOM U NPOABUKEHHE YCIYT 4 Jlexuus-Bu3yanu3anus
NyK-2.1., U¥K-2.2,,
NVYK-2.3., UYK-2.4., | IIpakrudeckoe 3amstme Ne 17, 18, 19. Vmpasienue 6 CemuHap-KoH(EpEHIHS
NYK-2.5. Ka4eCTBOM M MAapPKETHHI YCJIyr
CamocrosiTenbHas padoTa 6 CaMocTosITeTbHOE N3YUEHHUE YUeOHBIX MaTEPHUAIOB
[MonroroBka HoKIaM0B/ cCOOOMIECHHI/pedeparTa/Ipe3eHTaIIMH/ TECTOBBIX
BOIIPOCOB K CEMUHAPCKUM 3aHATUSIM
HUTOro | 28 - 38 42




(I)Oprl H KPUTCPUHU TEKYIIECTI0 KOHTPOJISA yCIIEBAEMOCTH U HpOMe)KyTO‘lHOﬁ aTTeCTallumn (TeXHOJIOFI/I‘ICCKaﬂ RapTa)

@DopMbI TEKYLIEr0 KOHTPOJISI YcaoBus gomycka KomuuectBo KonmuyecTBo 6asioB 3a 1 KOHTP. Makc. BO3M. KOJI-BO

KOHTPOJIBHBIX TOYEK TOUYKY 6aioB
Joknan/coobuieHne JIOITYCKAKOTCS BCE CTYJCHTBI 8 5 40
Penenue npakTUYecKuX 3aa4 JIOITyCKAIOTCS BCE CTYJICHTBI 2 10 20
TecTupoBaHKe MO TeMaM JICKIIMOHHBIX 3aHATHI JIOITYCKAKOTCS BCE CTYJCHTBI 2 5 10
IToaroToBKa TECTOBBIX BOMPOCOB IO TEMaM JICKITHOHHBIX 3aHATHI JIOITYCKAKOTCS BCE CTYJCHTBI 1 10 10
[MoaroroBka u 3amura pedepara JIOITyCKAIOTCS BCE CTYJICHTHI 1 10 10
ITonroToBKa Npe3eHTallMU 10 BEIOpPAaHHOH TeMe JIOIYCKAIOTCS BCE CTYJCHTHI 1 10 10

Hroro no iucuuniinye 15 100 6annoB
®opma npoBeIeHUsT YcaoBus [IIkansl OlIeHKH YPOBHS
NPOMEKYTOYHOI aTTeCTaAlHH AOIyCKa c(hOpMHPOBAHHOCTH Pe3yJIbTATOB IIIkana oeHKH YPOBHS OCBOEHHUsI THCIUIIIHHBI
00yueHust
YpoBHeBas mkana 100 GampHas 100 GammpHas 5-0amnpHas mKana, HeauG GepeHInpOBaHHAS
OIIEHKH KOMIETEHIUH mKana, % mKana, % g depeHnnpoBaHHas OleHKa/0aut OIIeHKA
JuddepeHnnpoBaHHbIil 3aueT JIOITYCKaOTCSA JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYJIOBIICTBOPHUTEIBEHOY / 2 HE 3aYTEHO

(10 HAKOTIMTETFHOMY PEHTHHTY HIIH KOMIIBIOTEPHOE BCE TTOPOTOBEIH 61-85,9 61-69,9 «yJIOBJIETBOPHUTENBHO» / 3 3a4TEHO

TECTUPOBAHUE) CTYIICHTBI 70-85,9 «xopomo» / 4 3a4TE€HO

TTOBBIIICHHBII 86-100 86-100 COTITUIHOY / 5 3a4TEHO
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3.2. Coaepskanue JUCHHILIHHDI, CTPYKTYPHPOBAaHHOE 0 TeMaM, 1uisi cTyaenToB SAOUYHOM ®OPMbI OBYUEHU S

IInanupyemsie Bujbl yueoHol padoThI DopMbI
(KOHTpOJIUpPYeMBbIe) KontakTHas padora CamocrosiTesibHasi padoTa TEKYILIero KOHTPOJIst
Pe3yJbTaThl 0CBOEHMS: o (OpMBI OpraHu3anun (HauMeHOBaHME OI[EHOYHOT 0
Ko/ (hopmupyemoii g E 2 E g ®opMBbI NpoBeIeHNsT CaMOCTOSATE/IbHO cpeacTea)
ROMIECHITAMEA HaumeHoBaHue pas/iesioB, TeM o =7 g ; KOHTAKTHOH padoThI : & paborb!

HHAHKATOPEL E == E = JEeKIHii, 1a60paTOPHBIX, §

USRI IET Z =& 2 = NPAKTHYECKHUX 3aHATHH 3

KOMIIeTeHIU i é = g 8 =

= =2
VK-2: Tema 1. TeopeTruueckue acneKTbI 0,5 1 Jlexuus-Bu3yanu3amus 13 CaMocToaTenpHoe IToaroroska qOKiIa10B/
NyK-2.1.,, U¥YK-2.2,, CepBHCHOIi eI TeNLHOCTH (8 T.u. B BUOC) U3yUYCHHUE TEMBI coobmienuii/pedepara/mpeseHTanun/
NYyK-2.3.,UVK-2.4., CemuHap-koH}pepeHIHs TECTOBBIX BOIIPOCOB K CEMHHAPCKUM
NYK-2.5. 3aHATHIM
VK-2: Tema 2. UcTopuyecKue acneKThbI 0,5 1 Jlexuus-Bu3yanu3aus 13 CaMocToaTenpHOoe ITogrotoBka IOKJIa10B/
NvyK-2.1., U¥YK-2.2,, CepBHCHOIi esITeILHOCTH (8 4. B BUOC) HA3YYCHUE TEMBI coobmennit/pedepara/mpeseHTanun/
NVyK-2.3., UYK-2.4., CemuHap-KOHpEpEHIHA TECTOBBIX BOIPOCOB K CEMHHAPCKUM
NYK-2.5. 3aHATHIM
VK-2: Tema 3. PaGora B KOHTAKTHOM 1 2 Jlexuusi-Buzyanuzanus 14 CaMocTOATeIRHOE IToaroroska JIOKJIa10B/
NVYK-2.1., UYK-2.2., | 30me (8 4. B BUOC) H3YyYEHHUE TEMBI coobmennit/pedepara/mpeseHTanun/
NyK-2.3., UYK-2.4,, CemuHap-KoHpEpEHIHS TECTOBBIX BOIPOCOB K CEMHHAPCKUM
NYK-2.5. 3aHATHIM
VK-2: Tema 4. IIpaBoBbIe acCEKTHI U 0,5 1 Jlexuusi-Buzyanuzanus 13 CaMocToATeIRHOE IToaroroska JIOKJIa10B/
NyK-2.1.,, U¥K-2.2,, CTAHAAPTH3ALUS CePBUCHOI (8 4. B ODUOC) HM3YYCHUE TEMBI coobmennii/pedepara/mpeseHTanun/
NYyK-2.3., UVK-2.4., CemuHap-KoHpepeHIH TECTOBBIX BOIIPOCOB K CEMUHAPCKUM
AesITeJIbHOCTH
NYK-2.5. 3aHITHIM
YK-2: Tema 5. Pernamenrauus u 0,5 1 Jlexuus-Bu3yanu3amms 13 | CamocrostenbHoe [ToaroroBka JOKJIa10B/
NYyK-2.1.,, UYK-2.2., KOHTPOIL B chepe cepBHca (8 T.u. B DNOC) U3YYCHHUE TEMBI cooOmiennii/pedepara/mpe3eHTarum/
NYK-2.3., UVK-2.4., CemuHap-KOHpEpeHIHS TECTOBBIX BOIIPOCOB K CEMHUHAPCKUM
NYK-2.5. 3aHATHUAM
VK-2: Tema 6. Opranuzanus 0,5 1 Jlexnus-Bu3yanu3ams 13 CaMocTosATeENEHOE ITogroroBka IOKJIa0B/
NYK-2.1., UVK-2.2., | obcity;KMBAHUS B YCJIOBHSX (8 T.u. B DOC) U3YYCHHUE TEMBI cooOmennii/pedepara/mpe3eHTarum/
WUYK-2.3., UYK-2.4., | npeanpusiTuii cepBuca CemuHap-koH(pepeHIHs TECTOBBIX BOIIPOCOB K CEMHUHAPCKUM
NYK-2.5. 3aHATUAM
YK-2: Tema 7. Ynpasienune kadyectreomu | 0,5 1 Jlexuus-Bu3yanu3anys 13 | CamocrosTenbHoe IoxroroBka JOKJIa70B/
NYK-2.1., UYK-2.2., | mapkeTHuHr ycJayr (8 T.u. B BUOC) H3Yy4EHUE TEMBI cooOmmenunit/pedepara/npesenranun/
NYyK-2.3.,UYK-2.4., CemuHap-koH(pepeHIHs TECTOBBIX BOIIPOCOB K CEMHUHAPCKUM
NYK-2.5. 3aHSITUSAM
nTOoro | 4 - 8 92
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(I)Oprl H KPUTCPUHU TEKYIIECTI0 KOHTPOJISA yCIIEBAEMOCTH U HpOMe)KyTO‘lHOﬁ aTTeCTallumn (TeXHOJIOFI/I‘ICCKaﬂ RapTa)

@DopMbI TEKYLIEr0 KOHTPOJISI YcaoBus gomycka KomuuectBo KonmuyecTBo 6asioB 3a 1 KOHTP. Makc. BO3M. KOJI-BO
KOHTPOJIBHBIX TOYEK TOUYKY 6aioB
Joknan/coobuieHne JIOTYCKAIOTCS BCE CTYJCHTHI 4 5 20
Peurenne npakTHUeCKHX 3a71a4 JIOIYCKAIOTCSI BCE CTYAEHTHI 3 10 30
TectupoBaHue 10 TeMaM JICKIIMOHHBIX 3aHITHH JIOITYCKAOTCSI BCE CTYJICHTHI 2 5 10
[ToaroroBka TECTOBBIX BOIIPOCOB I10 TEMaM JIEKIIMOHHBIX 3aHATHH JIOIYCKAIOTCSI BCE CTYAEHTHI 2 10 20
[ToaroroBka u 3amura pedepara JIOITyCKAIOTCS BCE CTYJICHTBI 1 10 10
ITonroToBKa Npe3eHTallMU 10 BEIOpPAaHHOH TeMe JIOIYCKAIOTCS BCE CTYJCHTHI 1 10 10
Hroro no mucuuniinHe 13 100 6annoB

®opma npoBeAeHUs
NPOMeKYTOYHOM aTTecTalluu

YcaoBus gonmycka

IxaJjbl OeHKU YPOBHA
c¢()OpMHPOBAHHOCTH Pe3y.IbTATOB
00y4eHHst

IIIxaJjia oeHKH YPOBHSI OCBOEHMS TUCHHUIINHBI

VYpoBHeBas mikana 100 GambHast 100 GambHast 5-0aypHas mKana, HenudhepeHIpoBaHHAS
OIICHKU KOMITETCHITUI nikana, % nikana, % JmddepeHIpoBaHHas OlleHKa/0at OIICHKA
JuddepeHnnpoBaHHbIil 3aueT JIOITYCKAaIOTCsI BCE JIOTIOPOT'OBBIN Huxe 61 Huxe 61 «HEYJIOBIICTBOPUTEIBHOY / 2 HE 3a4TEHO
(10 HAKOTIUTETPHOMY PEHTHHTY FLITH CTYJECHTBI TTOPOTOBBII 61-85,9 61-69,9 «yJIOBJIETBOPHUTEIHLHO» / 3 3a4TEHO
KOMIBIOTEPHOE TECTHPOBAHUE) 70-85,9 «xopomioy / 4 3a4TEHO
TIOBBIIICHHBIH 86-100 86-100 «OTIHYHO» / 5 3a4TEHO




4. METOAUYECKHUE YKA3ZAHUSA JJI51 OBYYAIOINUXCSA
ITO OCBOEHMIO JTUCHUITJIMHbI

4.1. OOmume MeToaMYeCKHEe  PEKOMEHJAIlMM 10  OCBOCHHMI0  JIMCUMILIMHBI,

o0pa3oBaTe/ibHbIEe TEXHOJIOTHHU

JlucuuruiiHa — peanu3yercsli MOCPEICTBOM IPOBENEHHS KOHTAKTHOM paboOThl ¢
oOydaromuMucst  (BKJIO4as IMPOBEIEHUE TEKYIIEro KOHTPOJISI YCIEBAaeMOCTH), CaMOCTOSTEIbHOM
paboThI 00YUYAIOIIMXCS ¥ TPOMEKYTOUHON aTTECTAIHH.

KonTtaktHass pabota MOXeT ObIThb ayJUTOPHOW, BHEAYAMTOPHOM, a TakKe IMPOBOJIUTHCS B
3JICKTPOHHOM HMH(POPMAIIMOHHO-00pazoBarenbHOl cpene yHuBepcutera (nanee - SMOC). B cioydae
NPOBEICHUS YaCTH KOHTAKTHOHW paboThl mo gucuuiuimHe B DMMOC (B COOTBETCTBHH C PAaCHHCAHUEM
y4eOHBIX 3aHATHH ), TPYAOEMKOCTh KOHTaKTHOU padoTta B DMMOC sKkBUBaJIEeHTHA ayIUTOPHOM padoTe.

[Ipu mnpoBeneHMM Y4eOHBIX 3aHSATHI 1O JUCHUIUIMHE OOECHeYMBaeTCs pa3BUTHE Y
00y4aromuxcsi HaBbIKOB KOMaHIHOU pabOThl, MEKIUYHOCTHOM KOMMYHHKAIIUU, IPUHSATHUS PELICHU,
JUIEPCKUX KAa4eCTB (BKJIIOUYAs IPOBEACHUE NHTEPAKTUBHBIX JIEKIUH, IPYIIIOBBIX TUCKYCCHH, POJIEBBIX
UTp, TPEHUHI'OB, aHAJIU3 CUTYAllui U UMHUTALMOHHBIX MOJIEJIeH, MpernojaBaHue IUCIUIUIMHEI B opMe
Kypca, COCTAaBJIEHHOI'O Ha OCHOBE pE3yJIbTaTOB HAy4YHBIX HCCIEIOBaHUM, IPOBOAUMBIX
VHUBEPCUTETOM, B TOM 4YHCJIE C YYE€TOM pPETrHOHAIbHBIX OCOOEHHOCTEH mpodecCHOoHaTbHON
JIeATEILHOCTH BBIITYCKHUKOB U MOTPEOHOCTEN paboToIaTesneil).

[IpenogaBanue AUCHUILIMHBI BEACTCS C MPUMEHEHHEM CIIEIYIOIIUX BHIIOB 00pa30BaTEIbHBIX
TEXHOJIOTUH:

-0aNIbHO-PEHTUHIOBasl TEXHOJIOTHUS OI[CHUBAHMUS;

- 9JIEKTPOHHOE O0YUYCHUE;

- mpo0eMHoe 00yUYeHHE;

- pa300p KOHKPETHBIX CUTYAIIHH.

Jlis OLleHKH 3HAaHUM, YMEHHH, HAaBBIKOB M YpPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH IO
JTUCHUTUTMHE TIPUMEHSIETCS OayuTbHO-PEUTHHTOBAasl CHUCTEMa KOHTPOJII M OLEHKH YCIEeBAaEMOCTH
CTYIEHTOB. B OCHOBY OalsIbHO-pEHTHMHIOBOM CHUCTEMBI IMOJIOKEHBI MPUHLHUIBI, B COOTBETCTBUU C
KOTOPBIMH (OPMHUPOBAHME PEUTHUHIA CTYJEHTa OCYIIECTBISETCS B XOJA€ TEKYLIEro KOHTPOJIs
ycreBaeMoCTH. MakcuMalbHOe KonudyecTBo 6amioB B cemecTpe — 100.

[lo wutoram Tekyuieil ycreBaeMOCTH CTYAEHTY MOXET ObITh BBICTaBJIIEHA OILIEHKAa II0
IPOMEXYTOUYHOW aTTeCTallMd B COOTBETCTBMM 3a HaOpaHHbIMM 3a cemecTp Oamiamu.CTyaeHTaMm,
HaOpaBLIMM B XOJ€ TEKYIIEro KOHTPOJS YCHEeBAaeMOCTH Mo auciuiuiiee ot 61 no 100 Gamnos u
BBIIMOJIHUBIIMM BCE 00s3aTelbHbIE BUABI 3aIUIAHUPOBAHHBIX YYEOHBIX 3aHATHHA, IO PpEIICHUIO
npenogaBarenss 0e3 MPOXOXKAECHUS MPOMEXKYTOUHOM aTTecTaly BBICTABISIETCS OLEHKAa B
COOTBETCTBUH CO IIKAJION OLEHKH PE3YJIbTATOB OCBOCHUS JUCLIUIUINHEI.

Pesyabrar 00ydyeHuss cuuraercs cGOpPMHPOBAHHBIM (NOBBILIEHHBIH YPOBEHb), €CIHU
TEOPETUYECKOE COJIEep’KaHHE Kypca OCBOEHO IOJHOCTBIO; MPU YCTHBIX COOECEIOBAaHUSX CTYAEHT
MCYEPIBIBAIOIE, TOCIEI0BATENbHO, YETKO M JIOTUYECKH CTPOWHO H3/araeT ydeOHBIM MaTepual;
CBOOOJTHO CHpaBJsIETCs C 3ajlayaMHd, BONPOCAMU M JPYTMMH BHJIAMH 3aJaHuil, TpeOyrommx
NPUMEHEHUs 3HAHUM, UCHOJb3yeT B OTBETE MOMOJIHUTEIbHBIA MaTepual; BCe MPEAyCMOTPEHHbBIE
paboueil yueOHONH mpOrpaMMoi 3aJaHHs BBIIOJIHEHBl B COOTBETCTBUM C YCTaHOBJIEHHBIMHU
TpeOOBaHUSIMU, CTYAEHT CHOCOOEH AaHaJU3UpOBATh IOJYYEHHBIE PE3YJIbTaThl; IPOSIBIISIET
CaMOCTOSITENIbHOCTh TIPU BBIMOJIHEHUH 3a/1aHUH, KAYeCTBO MX BBIMOJHEHUS OLIEHEHO YHUCIOM 0aslioB
or 86 g0 100, 9TO COOTBETCTBYET MOBBLIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH PE3YJIbTATOB
o0yueHusl.

Pesyabrar o00yueHuss cuyuraercsi cGOpMHPOBAHHBIM (IIOPOrOBBIii YPOBEHBb), €CIU
TEOPETUYECKOE COJIEpP’KaHHE Kypca OCBOEHO TOJHOCTBIO; MPU YCTHBIX COOECEIOBAaHUSX CTYAEHT
MOCJIEI0BATENbHO, YETKO W JIOTUYECKHM CTPOWHO H3JlaraeT y4eOHBI Marepuai; CIpaBisieTcs ¢
3aJayaMy, BONpPOCAaMH W JIPYTMMH BHJAMHM 3aJaHui, TpeOYIOUIMX TNPUMEHEHUs 3HaHUM; Bce
MpEeayCMOTPEHHBIE pabodeil y4eOHOW MporpaMMoOi 3aJaHUsl BBIMOJHEHBI B COOTBETCTBHU C
YCTQHOBJICHHBIMH TPEOOBAHUSAMH, CTYIEHT CIOCOOEH aHAIM3MPOBATH IOIYYEHHBIE PpEe3yJIbTaThl;
MPOSIBIISIET CAaMOCTOSITENIbHOCTh TPU BBHIMOJHEHUM 3a/aHUN, KayeCTBO WX BBIMOJIHEHHUS OLEHEHO
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guciaoMm OammoB oT 61 g0 85,9, 9TO COOTBETCTBYET MOPOTOBOMY YPOBHIO CGHOPMHPOBAHHOCTH
pe3yIbTaTOB OOYUCHHSI.

PesynbraT 00yueHHsi cunTaercsi Hec)OPMHMPOBAHHBIM, €CJIU CTYIEHT MPU BBINOIHEHUH
3aJaHUii HE JEMOHCTPUPYET 3HAaHUI y4eOHOTO Marepuana, JOIMYCKaeT OIIMOKH, HEYBEPEHHO, C
OONBIIMMU 3aTPyJHEHUSMHU BBINOJHSACT 3aJaHUSA, HE JIEMOHCTPUPYET HEOOXOIUMBIX YMEHHUH,
KaueCTBO BBITIOJHEHHBIX 3aJaHW HE COOTBETCTBYET YCTAHOBJICHHBIM TpPeOOBAaHUSM, KAa4eCTBO WX
BBITNIOJTHEHUSI OLEHEHO YHCIIOM 0alljIoB HUKE 61, 4TO COOTBETCTBYET JOMOPOIOBOMY YPOBHIO.

4.2.MeronuyecKkue YKa3aHUA s OOYYAIOIIMXCH 10 OCBOEHUI0 JIUCUMILIMHBI Ha
3aHATHAX JEKIHOHHOTO THIIA

JIeKIMOHHBIN KypC MpeJroiaraeT CUCTEMaTU3UPOBAHHOE M3JI0KEHHE OCHOBHBIX BOMPOCOB
TEMaTUYECKOr0 TUIaHA. B X0j€ JIGKIIMOHHBIX 3aHSATHUH PaCKpBIBAIOTCS 0a30BbIC BONPOCHI B paMKax
Ka)KI[Oﬁ TEMbI OUCHUIIIINHBI. 0603Ha‘-laIOTC$I KIIFOYCBBIC ACIICKThI TCM, 4 TAKXKE ACIAa0TCA aKIICHThI HAa
HanOoJiee CIOKHBIE M Ba)KHBIC IOJIOKEHHUS M3y4aeMoro marepuaia. MaTepuaybl JICKIIUN SBIISIOTCS
OHOpHOI>'I OCHOBOI>'I IJIA ITIOATOTOBKHAU 06yan0mec;1 K HpaKTI/I'-IGCKI/IM 3aHATUSAMHU BBIIIOJIHCHUA 3aI[aHI/II71
CaMOCTOSITENIbHOM paboThl, a TakKe K MEPOINPHUATHSIM TEKYIIEro KOHTPOJSl YCIIEBAaeMOCTH U
HpOMe)KYTOqHOﬁ arTecTaugnuu 110 JUCIHUIIIINHC.

B xone neKIMOHHBIX 3aHATHI HEOOXOAMMO BECTH KOHCIEKTHPOBAaHUE Y4eOHOTro maTepuana.

B03MO)KHO BCACHUEC KOHCIICKTA J'ICKIII/IIZ B BUJIC I/IHTCJIJICKT-KapT.

4.3. MeToauyeckue yKa3aHMs i1 OOY4YAalOIIHMXCA MO OCBOEHUIO JMCUUILUIMHBI Ha
3aHAITUSIX CEMUHAPCKOI0 THIA

[IpakTnueckue (CeMHMHApCKHUE) 3aHATUS MPEICTABIAIOT COOON JAETaIU3alUI0 JIEKIIMOHHOTO
TEOPETUYECKOr0 MaTepuana, MpOBOJAATCS B LIENSAX 3aKPEIUICHHs Kypca U OXBaThIBAIOT BCE OCHOBHbBIC
pasaensl. OcHOBHOW (OpMOW TIPOBENEHUS CEMHUHApOB M MPAKTUYECKUX 3aHSATHHA SIBISETCS
oOcyxaeHue Hanbomee MPoOIEMHBIX U CIOKHBIX BOIMPOCOB MO OTJAEIBHBIM TE€MaM, a TAaK:Ke peIICHHe
3aa4 ¥ pa3z00p MPUMEPOB U CUTYallil B ayTUTOPHBIX YCIOBUSX.

[IpakTuueckue (CeMUHAPCKKE) 3aHATHUS 00ydaronIuxcs 00ecrneynBaroT:

- IPOBEPKY M YTOYHEHHUE 3HAHUH, TOJTyYCHHBIX HA JIEKITUSX;

- IOJTy4YeHHE YMEHUI U HaBBIKOB COCTABIICHHS TOKJIAZ0B U COOOIIEHUH, 00CYKAEHUs BOIIPOCOB
1o y4eOHOMY MaTepraty AUCIUTLTUHBL;

- TMOJBe/IEHNE MTOTOB 3aHATUH MO PEUTHHTOBON CHUCTEME, COTJIACHO TEXHOJIOIMYECKON KapTe
JVICTIATUTAHBL.

4.4. MeTonnueckne yKa3aHus 1o cCaMOCTOSTeJIbHOI padoTe o0y4aromuxcs

CamocrosrenbHas paboTa obecredrnBaeT MOoAr0TOBKY 00y4aroIIerocs K ayJJUTOPHBIM 3aHATHIM
U MEpONPUATUSAM TEKYILEro KOHTPOJIS U MPOMEKYTOYHOW aTTeCTallUU MO M3Y4aeMOH HCHUIUIMHE.
Pe3ynbpTarhl 3TOI MOATOTOBKU MPOSBISAIOTCS B aKTUBHOCTH 00YYArOIErocsl Ha 3aHATUSAX U B KaueCTBE
BBIMTOJIHEHHBIX MTPAKTUYECKHUX 3aJaHUH U APYTrUX (OPM TEKYIIEro KOHTPOJISL.

[Ipy BBIMOJIHEHUM 3aJaHUNA JJII CAMOCTOSITEIBHOM paboOThl pPEKOMEHIyeTcsl MpopaboTka
MaTepHaJIOB JIEKIHUH 0 KaXX10M MPONJIEHHON TeMe, a TaKKe N3yYEeHUE PEKOMEHIYEMOH JINTEpPaTypHl,
npeacrasiieHHON B Paznene 5.

B mpouecce camocToATenbHOW pPAaOOTHI NMpPU M3YyYEHUH JUCHUIUIMHBI CTYJIEHThl MOTYT
UCITOJIb30BaTh B CIELUAIN3UPOBAHHBIX AYIUTOPHUIX A CAMOCTOSTENBHOW PabOThI KOMIIBIOTEPHI,
o0ecrieynBaroIeMy JOCTYIl K HPOrpaMMHOMY OOECHEYEeHHI0, HEOoOXOIUMOMY IJIsl H3ydeHUus
JUCLUIUIMHBL, a TaKKe JOCTYI 4Yepe3 MH(POPMAIMOHHO-TeIEKOMMYHUKAIIMOHHYIO ceTh «MHTepHeT» K
AIIEKTPOHHOM HH(OpMaIMOHHO-00pazoBaTenbHON cpene yHuBepcutera (OUOC) u 3nekTpoHHOU
o6ubmuoreunoit cucteme (OBC), rne B IMEKTPOHHOM BHUJAE pacrojiararoTcst yuyeOHble M y4eOHO-
METOJIMYECKHE MaTepHallbl, KOTOPbIE MOTYT OBITh MCIOJB30BaHbI JUIsl CAMOCTOATEIBHOW pabOThl IpU
U3YYEHHUH JUCUUIUINHBL.

Jnst oOywaromuxcss 1o 3a049HOM (opme OOydeHHs CaMOCTOsSITeNbHAas paboTa SBISETCA
OCHOBHBIM BHJIOM Y4€OHOH e TeTbHOCTH.
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5.  YYEBHO-METOIMYECKOE U HWH®OPMAIMOHHOE OBECIIEYEHHE

TACIATITAHBI

5.1. [lepeyeHb OCHOBHOM W JONOJHHUTEJIbLHONH Y4eOHOU JUTEPATYPbl, HEOOXOAUMON JJIs

OCBOCHHUA TUCHHUIIIIMHDBI

Bes JIUTCPaTypa, BKIIOUYCHHAs B I[aHHBIfI NNEPpEUCHb, IMPEACTABIICHA B BHUAC JJICKTPOHHBIX

pPECypCoB B AJIEKTpoHHOM Onbnuoreke yauepcureta (ObC).

JlutepaTypa, ucHojib3yemass B II€YaTHOM BHUJE, NPEJCTaBI€HAa B Hay4dyHOU OubIMOTEKE

yHHUBEpcUTeTa B 00beMe He MeHee 0,25 3K3eMIUISIpOB Ha OHOr0 00y4aroerocs.

10.

11.

12.

HopmaTtuBHbIe IpaBoOBbIe JOKYMEHTbI

I'paxxknanckuit kogekc P®. Yacty mepBas [DnexkrpoHHbld pecype] : oT 30.11.94 NoS1-D3 :
(pen. ot 18.07.2019) // Koncynbrautllntoc. - Pesxxum mpoctyna: http:// www.consultant.ru/.
I'paxknanckuii kogekc P®. Yacts Bropas [DnekTpoHHbIN pecype] : oT 26.01.1996 Ne 14-D3 :
(pex. ot 18.03.2019) // Koncynbrant Ilimtoc. — Peskxum poctyma: http://www.consultant.ru/.

O 3amuTe npaB notpedureneit [Dnekrponnslit pecypce] :denep. 3akon ot 07.02.1992 Ne 2300-1
: (pen. ot 08.07.2019) // KoncynerantlIimtoc. - Pesxxum mocryma: http://base.consultant.ru/.- 3ar.
C 9KpaHa.

['OCT ISO 9000-2011. Cucremsl MeHemKMeHTa KadecTBa. OCHOBHBIC TIOJIOKEHUS U CIIOBAph
[DnexTponHsiii pecypc]. - Been. 2013-01-01. - Pexxum nocryma: http://docs.cntd.ru/document/gost-
150-9000-2011.

['OCT P ISO 9001-2015. Cucrembl MeHemIXKMEHTa KauecTBa. TpebGoBaHHs [DJIEKTPOHHBIH
pecypc]. - Been. 2015-11-01. - Pesxum noctyma: http://docs.cntd.ru/document/1200124394.

I'OCT P 52113-2014.Ycnyru HaceneHuto. HomeHknaTypa 1okasaresnell  KauyecTBa
[DnexTpOHHBII pecypc]. - Bgen. 2016-01-01. - Pexum nocTyma:
http://docs.cntd.ru/document/1200114171.

I'OCT P 50646-2012. Ycnyru HaceneHuto. TepMUHBI U onpeeNieHus [ DIEKTPOHHBINA pecypc]. -
Been. 2014-01-01. - Pexxum nocryna: http://docs.cntd.ru/document/1200102288.

OcHoBHas InTepaTypa
Ceupuaenko, FO. I1. CepBucHast nesiTeIbHOCTH [DNEKTPOHHBIN pecypc|: yuel. mocobue st
By30B 10 HanpasieHusM noaror. 43.03.03 '"Toctunmu. pemo", 43.03.02 "Typusm"
(xBarmm¢ukarms (crenensp) "0akanasp") / 0. I1. Ceupuaenko, B. B. Xmenes. - 2-e u3zz., ucmp.
u gom. - Jlokyment Bookread2. - M. : UHO®PA-M, 2017. - 173 c. - Pexum poctyma:
http://znanium.com/bookread2.php?book=760143
PomanoBuu, XK. A. CepBucHas neATeNbHOCTh [DNEKTPOHHBIA pecypc]: yued. Iis BY30B IO
crenuansHocTl "CepBuc" (nmo o6n. nmpumenenusi) / C. JI. KamaueBmon ob6mi. pex. XK. A.
PomanoBuua. - 6-e u3z., mepepad. u gom. - Jlokyment Bookread2. - M. : Jlamkos u K, 2017. -
283 c. - Pexxum noctymna: http://znanium.com/bookread2.php?book=430365
YyebHO-MeTonnueckoe nocodue no aucuuiuinHe "CepBUCHAs AEATENBHOCT" [DIEKTPOHHBIH
pecypc] : s oOywaromuxcsi HampaBieHuid moxaror. 15.03.02 "TexHon. MamuHbI U
ob6opynoBanue", 43.03.01 "Cepsuc", 43.03.02 "Typuzm", 43.03.03 "T'octunuy. geno", 51.03.03
"Cortr.-KynbTyp. nesarenbHocTh", 54.03.03 "MckyccTBo kocTioma u Teketuisa" / TloBomxk. roc.
yH-T cepsuca (PI'BOY BO "IIBI'YC"), Kad. "Cor.-kyneTyp. mearenbHocTh" ; cocT. O. B.
Kopab6nesa. - Jlokyment AdobeAcrobat. - Tonwsittu : [IBI'YC, 2017. - 873 Kb, 82 c. - Pexum
nocrtyna: http://elib.tolgas.ru

JonoJHUTeIbHAA JTUTEPATYypa
Benenunckuii, B. I'.CepBucnas aesitenbHocTh [Tekct] : yue6nuk / B. I'. Beneaunckuii. - M. :
Knopye, 2012. - 176 c.
Pesnuk, I'. A. CepBucHas AesTenbHOCTh [ DNEKTPOHHBIN pecypc] : yueOHuk / I'. A Pesnnuk, A.
H. Mackaesa, 0. C. [lonomapenko. - M. : UHOPA-M, 2013. - 202 c. - Pexum nocryna:
http://znanium.com/
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Pynenxko, JI. JI. CepBucHas nesarenbHOCTh [Tekct] : yue6. mocobue / JI. JI. Pynenko. - M. :
Jamxkos u Ko, 2012. - 208 c.

5.2. HpO(l)eCCI/IOHaJII)HLIe 0a3bl AAHHbIX, an)opMaunmmo-cnpaBquLIe CHUCTEMbI,

HHTEPHET-PeCcypChl

1. eLIBRARY.RU [DnextpoHHslii pecypc| : HayyHas 3JIeKTpoHHass OuOmmoreka. - Pexum
noctyma: www.elibrary.ru/. - 3ari. ¢ skpaHa.
2. TOCTsl 1 HOpMaTHBBI [ DNEKTPOHHBIN pecypc]. - Pexxum nocrtyna: http://www.gost.ru/. - 3arm.
C DKpaHa.
3. JlenoBoii kBapTanm [DNEKTPOHHBIH pecypc| : KypHal. - Pexum moctyma: www.apress.ru/. -
3ari. ¢ 3KpaHa.
4. Wnurepuer u IlpaBo [DnekTpoHHbIH pecype]. - Peskum mocryma: www.internet-law.ru/. - 3ari. ¢
JKpaHa.
5. KubGepnenunka [DnekTpoHHBIH pecypc]. - Pexxum gocryna: http://cyberleninka.ru/. - 3ari. c
JKpaHa.
6. Mapketunr B Poccun u 3a pyOexxom [DneKTpoHHBIH pecypc]| : KypHan. - Pexxum nocrtyma:
www.dis.ru/. - 3ari. ¢ skpaHa.
7. Tlomomrs o 'OCTam [DnekTponHblit pecype]. - Pexxum mpocryna: www.gosthelp.ru/. - 3arm. ¢
JKpaHa.
8. Poccranpmapt. denepanbHOEe areHTCTBO MO TEXHUYECKOMY PETYIMPOBAHUIO U METPOJIOTUU
[DnexkTpoHHBIH pecypc]. - Pexxum goctyma: www.gost.ru/. - 3ari. ¢ 3Kpana.
9. Pycckuii ¢hokyc [DnekTpoHHBIN pecype] : KypHal. - Pexxum moctyma: www.russianfocus.ru/. -
3ari. ¢ 3KpaHa.
10. CoumanbHasi cetb MPO(EeCCHOHANBHBIX KOHTAKTOB THIBIUH MAapKETOJOroB [DIEKTPOHHBIN
pecypc]. - Pexxum nocrymna: www.marketologi.ru/. - 3arm. ¢ skpana.
11. CopaBounas mpaBoBasi cuctema «Koucynerant Ilmroc» [DnektponHslii pecypc]. - Pexum
noctyma: www.consultant.ru/. - 3aru. ¢ skpasa.
12. Dkcnept [DnekTpoHHBIH pecypc] : kypHal. - Pexxum mocryma:www.expert.ru/. - 3ari. ¢
JKpaHa.
13. DOnextponHass OubnanoTeyHas cucrtema [lOBOMKCKOrO TOCYIapCTBEHHOTO YHHBEpPCUTETA
cepBuca [ DaekTpoHHbIH pecypc]. — Pexxum pocrtyma:http://elib.tolgas.ru./ - 3ar. ¢ sxpana.
14. DnexTpoHHO-OMOMMOTEYHAss cucTeMa Znanium.com [DNeKTpoHHBIH pecypc]. - Pexum
noctyna:http://znanium.com/. — 3ari. ¢ sxpana.
5.3. IlporpammHoe obecnieyeHue
Ne HaumenoBanue YciaoBus gocryna
n/n
1 MicrosoftWindows 13 BHYTPEHHEH ceTH YHUBepcHUTeTa (JIMIIEH3UOHHBIN JJ0TOBOP)
2 MicrosoftOffice 13 BHYTPEHHEH CeTH YHHBEpCHUTETa (JIMIIEH3UOHHBIH JJ0TOBOP)
3 Koncynprantllmtoc 13 BHYTPEHHEH CeTH YHHBEpPCHUTETA (JIMIIEH3HOHHBIHN T0TOBOP)
4 CI0 MOODLE 13 JTF000H TOYKH, B KOTOPOH MMEETCs TOCTYI K ceTn VHTepHeT
(JIMIIEH3UOHHBIH IOTOBOD)

6. OMUCAHUE MATEPHUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJUMOM JIJIs
OCYHECTBJIEHUSA OBPA3OBATEJIBHOT' O ITPOLHECCA ITIO JUCIIUITJIMHE

ITomemienus NpeaACTaBJIAOT coboit y‘-IC6HBIC AyauTopun ik NpOBCACHUS y‘Ie6HBIX 3aH51TPII>'I,

MPEAYCMOTPEHHBIX y4eOHBIM IUIAaHOM U pabodeld MporpaMMoil JHUCIHMIUIMHBI, OCHAIEHHBIE
000py/I0BaHNEM U TEXHUYECKHUMH CPEICTBAMU OOYUCHUSI.

3ansaTus JICKIHMOHHOI'0 THIIA. VuebHbIe AyAUTOPUN  JJIA 3aHATHI JICKIITMOHHOI'O THIIAa

YKOMILIEKTOBaHbI MEOENbI0O 1 TEXHUYECKUMH CPEICTBAMU O0YUEHUsI, CITYKAIIUMU JJIsl IPECTaBICHUS
yaeOHoi nH(popmaIuu (CTarmoHapHbBIE WK MIEPEHOCHBIE HAOOPHI IEMOHCTPAITMOHHOTO 000PY/I0BAHUS
(IpOEKTOp, IKpaH, KOMITBIOTEP/HOYTOYK), ydeOHO-HArysaHble mocoOus (Mpe3eHTaluu 1O TeMaM


http://www.ecorussia.info/ru
http://znanium.com/
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JeKIMi), 00ecreurBaolie TeMaTHYeCKHe HWILTIOCTPAllMKM, COOTBETCTBYIOLINE IAHHOW IpOrpaMMe
JUCITUTUIAHBI.

3aHATHA CEMHMHAPCKOro THMA. YYeOHBIC ayAUTOPUU IS 3aHSATHH CEMHUHAPCKOTO THIIA
YKOMILUIEKTOBaHbBI MEOEIIbI0 M TEXHUYECKHUMH CPEICTBAMU O0YUCHUS, CITYKAIUMU JJIsl IPEICTABICHUS
yueOHol nH(popManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPALIMOHHOTO 000PyI0BaHUs
(IpoeKTop, 9KpaH, KOMITBIOTEP/HOYTOYK).

IIpomexyrounasa arrecramusi. [[nsg mnpoBedeHHs NPOMEKYTOYHOM arTecTalud Mo
JUCLHUIIMHE KCHOJB3YIOTCS KOMIIBIOTEPHBIE KJIACCHI, OCHAIICHHBbIE KOMIIBIOTEPHOW TEXHUKOU C
BO3MOXXHOCTBIO MOAKIIOUEHU K ceTu «VHTepHeT» M obecreueHueM JocTyna B 3JIEKTPOHHYIO
nH(OPMaLlMOHHO-00pa30BaTENbHYI0  Cpelly  yHHMBEpCUTeTa  W/Wiu  ydyeOHble  ayJUTOPHH,
YKOMILUIEKTOBAaHHBIC MEOEIIbI0 U TEXHHUECKUMU CPEICTBAMH O0yUYCHHUS.

CamocrosiTesibHass paGora. [loMmemeHus s CcaMOCTOSTENBHOW pabOThl  OCHAICHBI
KOMIBIOTEPHON TEXHHKOM C BO3MOXHOCTBIO MOJKIKOYEHHUS K ceTh «HHTEepeHeT» W JOCTYNOM K
JNEKTPOHHOUW  MHGPOPMAIMOHHO-00pa30BaTebHOM  cpene  yHuBepcuTera. [l  opraHuzanuu
CaMOCTOSITEIILHON pabOThI 00YJYAFOIIMXCS UCTIONB3YIOTCS:

— KOMIIBIOTEPHbIE KIaCChl YHUBEPCHUTETA;

— Oubnumorexka (Memuaszai), wWMeOmas MecTa I OOy4aromuXcs, OCHAIICHHBIC
KOMITBIOTEPAMH C JIOCTYIOM K 06a3aM JaHHBIX U ceTH «HTepHeT».

JJIeKTPOHHAsA HH(POPMALMOHHO-00pa3oBaTe/ibHas cpeaa yausepcurera (QUOC).

Kaxp1ito0y4aroniniicsiBTe4eHUEeBCETONEPH 01200 ydeHUI00eCTICUeHIH AU BU Ty aJTbHBIMHEOT PaH
WYCHHBIM JOCTYIIOM K 3JIEKTPOHHOW HH(POPMAIIMIOHHO-00pa30BaTeIbHON Cpelie YHUBEPCHUTETa
(BUOC) http://sdo.tolgas.ru/ u3 000K TOYKH, B KOTOPOW HMMEETCS JOCTYN K HH(DOPMAIMOHHO-
TEJIeKOMMYHUKaIMOHHOMU ceTH «HTepHeT», Kak Ha TEppUTOPUU YHUBEPCUTETA, TaK U BHE €e.

OUOC ynuBepcuteTa 00eCneynBacT:

— JOCTYI K y4eOHBIM IJIaHaM, padO4yuM MporpaMMaM JUCIHUIUIMH (Mojylei), mporpaMmmam
MPAKTUK, OJJIGKTPOHHBIM Yy4YeOHBIM H3JIaHUSAM U JJIEKTPOHHBIM 00pa30BaTEIbHBIM pecypcam,
YKa3aHHBIM B pa004MX MporpaMMax JTUCIUIUTHH (MO ), TporpaMMax MpakTuK;

— (dopMHUpOBaHHE SJEKTPOHHOTO MOPTPOIUO O0O0YUAIOMIETOCS, B TOM YUCIE COXPaHEHHUE €ro
paboT U OIEHOK 3a 3TU PaOOTHI.

B cnywae peanuzauuu 00pa3oBaTeIbHOM MNPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
o0Oy4deHus, AUCTaHIIMOHHBIX 00pazoBaTenbHbIX TexHonorui DMOC AomoNMHUTENBHO 00ECTIeUnBaeT:

— (¢ukcanuro xoja 00pa3oBaTeIbLHOrO MPOIIECCa, PE3yJIbTaTOB MPOMEKYTOUHON aTTECTAllUU U
pe3yabTaTOB OCBOCHHS 00pa30BaTEIbLHON TPOrPaAMMBI;

— TpoBeJeHHE YUeOHBIX 3aHITHH, MPOIEAYp OLIEHKH pe3yabTaTOB OOYUEHHUS, peanu3aius
KOTOPBIX  MPEAYCMOTpEHa ¢  TMPUMEHEHUEM  JJIEKTPOHHOro  OOy4YeHUs, JIUCTAHIIMOHHBIX
00pa3oBaTebHBIX TEXHOJIOTHH;

— B3aUMOJCHCTBHE MEXIY Yy4YacCTHUKaMHU O0Opa3oBaTENbHOTO IIpoliecca, B TOM YHUCIE
CUHXPOHHOE U (WJIM) aCHHXPOHHOE B3aUMOJICHCTBUS TOCPEACTBOM ceTu «HTepHeT.

7. OCOBEHHOCTH OPT'AHM3AIINHU OBYYEHUA  JJIA JIMI C
OI'PAHUYEHHBIMHU BO3MOXKHOCTAMU 3JOPOBbS U UHBAJIUAOB

[Tpu HeoOxomumocTu paboyas MporpaMMa JAUCHUIUIMHBI MOXET OBITh aJanTUpOBaHA s
obecrieueHrss 00pa30BaTENLHOTO MPOIecca MHBAIHMIOB M JIMII C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0OPOBBSI, B TOM YHCIIE JJISl AUCTAHIIMOHHOTO OoO0y4deHwus. J{isi aToro Tpedyercs 3asiBIIEHHE CTyIEHTa
(ero 3aKOHHOTO TMPEICTABUTENS) W 3aKIIOUEHUE TICHXOJIOTO-MEANKO-TIEAarorndyeckoi KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, 00YJAIOIIUMCS U3 YHUCIIA JIUI] C OTPAHMYEHHBIMUA BO3MOXKHOCTSIMU
3M0pOBhsl (IO 3asBIEHUIO OOy4alomerocs) a [Jisi WHBAIUJIOB TAaKX€ B COOTBETCTBUU C
WHAWBUAYAILHON TIporpaMMoii peabuIuTaIii MHBAKAA, MOTYT MIPeIaraThCs CIeIYIONINe BapUAHTHI
BOCIIPUATHS Y4eOHON MHPOpMAIIUK ¢ YIETOM MX HHAUBUAYATBHBIX MCUXOPU3UIECKUX 0OCOOCHHOCTEH,
B TOM YHUCJIC C TPUMCHCHUCM JJICKTPOHHOT'O 06yquH5{ U AUCTAHIIMOHHBIX TEXHOJIOTHH:
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— U JIMI] C HapYIICHUSIMU 3pEHHS: B TIeYaTHOW (popme yBenwdeHHBIM mpudToM; B GopMme
3JIEKTPOHHOTO JIOKyMEHTa; B (hopme ayauodaiina (mepeBo yueOHbIX MaTepHalioB B ayarnodopMmar); B
neyaTHOH (Qopme Ha s3blke bpaing; WHIUBUAYalbHBIE KOHCYJIBTAlMM C TPHUBJICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUAYAIbHBIC 33aHUsI U KOHCYJIbTAINH;

— JUIs JIMII C HapyIIEHUSIMH CiIyXa: B Ie4yaTHOH (opme; B hopMe 3IeKTPOHHOTO JOKYMEHTA;
BUACOMATCpHAJIbI C CY6TI/ITpaMI/I; HHIUBUIYAJIbHBIC KOHCYJIbTalun C IMPUBJICHCHUCM
CYpZIOTIEPEBOUMKA; WHANBUIYAIbHBIC 3a]JaHUsI U KOHCYJIbTAIUY;

— JUIS JIMI C HApYIIEHUSIMH OTIOPHO-JBUTATENILHOTO afrapara: B ne4atHoi ¢popme; B Gpopme
AJIEKTPOHHOTO JOKYMEHTA; B popMme ayanodaiina; MHAUBHIYaTbHBIC 3a/IaHUS U KOHCYJIBTAIIUU.

8. OHEHOYHBIE MATEPUAJIbI (®OHJ OIEHOYHBIX CPEACTB) JJs1
TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTH U TIPOMEXYTOUYHOM ATTECTAIIAU

8.1. TunoBbie KOHTPOJILHBIE 32/IaHUSI HJIH HHbIE MATEPUAJIbI, HEOOXOAUMbIe [JIsl OLEHKH
3HAHMI, YMEHHUI1, HABBIKOB U (WJIH) ONBITA B X0/1€ TEKYyIIero KOHTPOJIsl YCIIeBAeMOCTH

8.1.1. TunoBble 3agaHHsA K NPAKTHYECKHM (CEMHHAPCKHM) 3aHATHAM (BOIPOCHI IS
00CYXKIICHUS)

CeMI/IHapCKOB 3aHsATHE 1, 2. Teopeanecmle ACMEKTHbI CepBHCHOﬁ JAECATCJIbHOCTH

Bonpocwt ons ob6cyscoenus:

CyIIHOCTbh ¥ OCHOBHBIE TIOHSTHUSI CEPBUCHON EATEIbHOCTH

[ToTpeGHOCTH KaK CYIIHOCTHAs COCTABIISIONIAs CEPBUCHOMN JEATEIIEHOCTH
Knaccugukaium yciyr u CepBUCHOMU JCSITEITbHOCTH

JuBepcudukanum cepBUCHOM IESTEIEHOCTH B COOTBETCTBUU C 3THOKYJITYPHBIMH U
PEITUTHO3HBIMU TPATUIHSIMUA

NS

Cemunapckoe 3ansitue3, 4, 5. Uctopnueckue acneKkThbl CePBUCHOI JeATeJIbHOCTH

Bonpocwt ons ob6cysrcoenus:

OBOJTIOLINS CEPBUCHOM JIEATENILHOCTH 32 pyOeKoM

Crnenuduka pa3BUTHS CEPBUCHON AesTeNbHOCTH B Poccuu

HcTopus koonepaTtuBHOro ABMXeHU B Poccun

@®akTophl pa3BUTHS CEPBUCHOM AESITEILHOCTHU 3a pyOexoM u B Poccun
CoBpeMeHHbIE CTPATETUH CEPBUCHOM AEATEIbHOCTU

[Tpumeps! 1u1st moApaxaHus

ok wdE

Cemunapckoe 3ansatue 6, 7, 8. PaGoTa B KOHTAKTHOM 30He

Bonpocut ons ob6cyscoenus:

[TonsiTvie M BUIBI KOHTAKTHOW 30HBI

Otanbl U 3a/1a4 paboOThl B KOHTAKTHOM 30HE
[Tcuxonoruyeckue acrekTsl paboThl B KOHTAKTHOM 30HE
DcreTndeckue aclekTbl paboThl B KOHTAKTHOM 30HE
OTHUKET U KyJIbTypa paboThl B KOHTAKTHOM 30HE

Pabora c jxano6amu 1 KOHPIUKTaMU

[Tpodunaktuka xanob

NoabkowhE

Cemunapckoe 3ansatue 9, 10, 11. IlpaBoBble acmeKTbl M CTAHIAPTH3ALMSA CEPBHCHOI
NAesITeIbHOCTH

Bonpocwt ons ob6cyscoenus:
1. HcrouHuky 1 OCHOBaHUS MPABOBBIX OTHOIIEHUI B cepe cepBuca
[IpaBuna oka3aHus yciyr B chepe Typusma
3. IIpaBuna okazaHus yciyr B cepe rocTenpuuMcTBa

o
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[IpaBuna okazanus ycayr B cepe 001mecTBEeHHOTO MUTaHUS

[TpaBuna okazaHust ycnyr B chepe OBITOBOTO 0OCITyKUBAHHS

[paBuna oka3aHus yciyr B cepe TOProBIN

[TpaBuna oxazanus ycnyr B cpepe nH(POPMAIIMOHHOTO CEPBHUCA U CBSI3U

[IpaBuna oka3aHus yciyr B chepe JerKoi MPOMBIIUICHHOCTH

[paBuna oka3aHus yciyr B cepe cepBrca TPAHCIIOPTHBIX CPE/ICTB

10 [IpaBOBBIE OCHOBBI M ITPAaBUJIa OKA3aHUS YCIYT B Chepe COUATBLHOTO 00CITyKUBAHUS

S N

Cemunapckoe 3ausitue 12, 13. PersiaMeHTanusi 1 KOHTPOJIb B cdepe cepBuca

Bonpocul onsa 0bcyscoenus:
1. T'ocynapcTBeHHBIC CTaHAAPTHI B chepe cepBuca (10 OTpaciisim)
2. Cepruduxarnus B chepe cepBuca
3. JluniensupoBanue B cepe cepBuca
4. OCHOBHOE COZIep)KaHUE 3aKOHOIATENILCTBA IO 3aIUTE MPaB MOTPEOUTENS

Cemunapckoe 3anusitue 14, 15, 16. Opranuszanus 00CJYyKHBaHUS B YCJIOBUSIX NpeINpHATHI
cepBHCa
Bonpocul ons ob6cyscoenus:
OO6ciyxuBaHue KaK cucremMa
3aauy CEpBUCHOM OpraHU3aluy U )KU3HEHHBIN LIUKI YCIYTU
OcHoBHbIe HOPMBI 00CTYKUBAHUS
[IpuHIMIIBI OpraHU3alMy U 33J]a4l CEpBHUCA
OcHoBHbIE (OPMBI OpraHU3alMKU CUCTEMBI CEpBUCA
TexHOonornyu OpraHu3anuy CEpBUCHON EATEIbHOCTH
OcHoBHbIE IpaBUIIa 00CITYKUBAaHUS TOTpedUTenen
VYipasineHue nepcoHAIOM OpraHU3alMi U MPEANPUITHI CepBHUCa
IIpumeps! U1 moapaxkaHus

CoNoO~wWNE

Cemunapckoe 3ansitue 17, 18, 19. YnpasiieHne kauecTBOM H MAPKETHHT YCJIyr
Bonpocwt ons ob6cysrcoenus:

[ToHsATHE U CYITHOCTH KayecTBa yCIyT

Crparernu u TakTUKa Ka4eCTBEHHOTO CEPBHCA

bazoBeie cTpaTerun ceppuca

Kpurepun kauecTBEHHOTO cepBHCca

MOHUTOPHHT KauecTBa cepBUca

MapkeTuHr yciyr

[TpoaBUKEeHME yCIYT HA PhIHKE

NoabkowhE

8.1.2. TunoBbie NpaKTHYECKHE 32JaHUS] K CEMUHAPCKUM 3aHSATHAM
NuauBuayaibHble 3a1aHUs
Ipakruyeckoe 3axanue Ne 1. (k cemunapcxomy szansmuro 3)

Hanummre »cce Ha Temy «BnMsHME HalMOHAIbHBIX, PETHOHAJBHBIX, JTHUYECKUX
0CcOOEHHOCTEH Ha pa3BUTHE CEPBHUCAY.

IpakTuueckoe 3aganue Ne 2. (kx ceMUuHapcKomy 3aHamuio 5)

OxapakTepu3yiiTe OCHOBHBIE ATalbl, YCIOBUs, (PaKTOphl U crienuUKy pa3BUTHUS CepBUCA B
Poccun u 3a pyGexxom.

IIpakTnyeckoe 3axanue Ne 3. (k cemunapckomy 3anamuto 7)

CocraBbTe CXeMy OpraHu3ali padOThl B KOHTAKTHOM 30HE: 3Tambl, 3ajaud, NpoOjIeMbl U
CIOCOOBI UX PEIICHUS.
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IIpakTuyeckoe 3axanue Ne 4. (x cemunapckomy sanamuio 8)

O3HaKOMBTECH C COEP)KAHUEM KHUTH U 3aKOHCIEKTUPYHTE OCHOBHBIE MBICIH. BaliHIBENUT A.
besynpeunsrtit ceppuc. UToObI KaX bl KIIMEHT YyBCTBOBaI cebOst koposnem. M.: [lobpas kaura, 2006.

IIpakTuyeckoe 3axanue Ne5.(x cemunapckomy 3ansamuio 13)

[Tpoanammsupyiite 3akoH P® «O 3amure npaB morpeduteneit» ot 07.02.1992 Ne 2300-1.
3anonHUTE TAOIUILY.
3akononareabcTBo PM® 0 3ammTe npaB norpeduTesei

IIpaBa norpedurenei MexaHu3M MX peajiM3aluu
1. [IpocBemenre B 00JMacTH 3amIUTHI TIPaB obecrieunBaeTcs IMOCPEACTBOM BKIIFOUEHUS BOIIPOCOB
HOTpeOHTETCH. [0 OCHOBaM HOTPEOMTENbCKHX 3HAaHHH B IPOTrpPaMMEI
0011e00pa30BaTeIFHON IIKOJBI, a TAaKXKe ITOCPEICTBOM
OpTraHU3aIlHd CHCTEMbl MH()OPMHUPOBAHKS TOTPEOUTEINS
0 €ro mpaBax U HeOOXOAUMBIX IEHCTBHH 10 3aIIUTE STHUX
pas.
2. Wudopmanuto o ToBapax (paborax, yciayrax), a
Takke 00 MX M3TOTOBUTENAX (MCIIOJIHUTENX,
poaBIax).
BeszomacHocTh TOBapoB (padort, yciyr).
CB00OOIHBIN BEIOOP TOBapOB (paboT, yciyr).

IIpakTuyeckoe 3aganue Ne 6. (k cemunapckomy 3anamuio 16)

O3HaKoMbTECh C COJCp)KAaHUEM KHHUTU M 3aKOHCHEKTUpYWTe OocHOBHBIE Mbiciu. [lloym JIx.
IlepBOKIIaCCHBIN CEpBUC KaKk KOHKYPEHTHOE IpeumyiiectBo. M.: Anbnuna busnec byke, 2017.

IIpakTuyeckoe 3aganue Ne 7. (k cemunapckomy 3auamuio 18)
[Ipoananu3upyiite NPUUUHBI W TOCIEACTBHS TMPOOIeM(YHKIIMOHUPOBAHUS TMPEATIPUITUHN
cepBHca. 3aMOTHATE TaOIUILy.

YnpasiieHHe Ka4eCTBOM YCJIYT HA NPEANPUATHSIX CePBHCA

IIpobnema

IprnunHbI

IMocaencrBus

Ynpasienue

[Ipobrema
CEeIrMCHTAIlMU 110 BBII'OaM —

O6cyxnas
OHHU U TEC XKE

Pa3noe nonumanue
M TOJIKOBaHUE

TmarenpHoe
U3Y4ECHHE IIPENIOUTEHUI

PAcXO0XKJIEHUE B OXKUJAHUAX | KOMIIOHEHTHI YCIYyTU COCTaBJIAIOLIUX notpeduTenei ¢

MOTpeOuTENeH U peaKuu CTOPOHBI TOBOPST Ha MOJTHOLEHHOTO BBIJIEIICHUEM

MPOU3BOIUTENS «Pa3sHBIX A3BIKAX» 00CITyKMBaHMS 0COOCHHOCTEN KaXKa0TOo
Mo3TOMY (pupMa UMeeT | OOHapyKHUTCS MO3Ke, U cermeHnTa. CocraBieHue
JIOXKHBIE KIIMEHT Oy/IeT 1yBCTBOBATh IpOrpamMMBbl
IpPEJCTaBICHUS O ce0s1 0OMaHyTHIM. DTO CTHUMYJIIPOBAHHUS C
HPEITNOYTEHUSIX HETaTHBHO OTPA3UTCs HA €r0 | y4eTOM TpeOOBaHUH U
noTpeduTenen OTHOIICHUAX C GUPMOH - HOKEJIaHUi

IIpo6rema

MO3ULMOHUPOBAHUSA —

PYKOBOAUTEIM 3HAOT, YETO
XOTAT UX MMOTPEOUTEIH, HO
HE CITOCOOHBI WK HE
JKEJIAIOT YAOBICTBOPUTH 3TH
OTpeOHOCTH

OxkazaHHasl yciryra He
COOTBETCTBYET padbovuM
cnenuGUKausam

VYcnyra B peaqbHOM
HUCIIOJTHCHHUU HE
COOTBETCTBYET OOCIIaHUSIM
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Osxuanus noTpeOuTenei B
OTHOIIEHUU
proOpeTaeMoi yCITyTH He
OIIPaBIATHCH

IpakTuyeckoe 3axanue Ne 8.(x cemunapcrkomy zansmuro 19)

[TpoBennuTe MapKETHHIOBOE JKCIIPECC-HCCICIOBAHHE COOTHOIICHUS MOTPEOJICHHUS TOBAPOB U
CEpBUCHBIX YCIYTI CBOEW CEMbHU 3a HeAenro (Mecsl). TeXHOIOTHs 3TOro MCCIIEAOBAaHMs BKIIOYAET B
ceOs1 CIICAYIONIME ATAIIBL: CO3/IaHUE TAOIUIIBI U3 TPEX KOJIOHOK.

B nepeoti kononke ykaxkure naty notpediieHus (MIOKYIKH) TOBapa WK YCIIYTH, 80 GMOPOl —
Ha3BaHUE M CTOMMOCTH MPHOOPETEHHOTO TOBapa M, HaKOHEIl, 8 mpembell — Ha3BaHUE U CTOUMOCTh
CEPBHCHON YCIyrd; CPaBHCHHE CBEJCHHI B aOCONIOTHBIX YHCIIaX M MPOIECHTHBIX OTHOIICHUSX;
HarJsSIIHOE OTOOpaKEHUE MOYYCHHBIX aHHBIX B (hopMe TpaduiKa; aHAU3 MOJyYCHHBIX PE3yIbTaTOB;
MOJIFOTOBKA aHAIUTUYECKOTO MaTepralia K CEMHHAPCKOMY 3aHSITHIO.

IIpakTuyeckoe 3axanue Ne 9. (x cemunapcromy sanamuio 19)

Hcnonp3ys 3HaHMA O (aKTOpax W OJIEMEHTax [WHAMHUKH TIOBEACHHUS IOTpeOUTEINeH,
OIpesieNIuTe, YTO SIBJIAETCS Ul BaC JOMUHAHTHBIM B MOTpeOJIEHMH TOBApoB U yciyr. Uto s Bac
HauOosee 3HAYMMO B NPUOOPETEHUH TOr0 WJIM MHOIO TOBapa WJIM YCIYTH: CEMbs, peepeHTHas
IpymIa, COIUaIbHBIN CTAaTyC, BO3pAcCT, )KU3HEHHBIN onbIT. [Ipopankupyiite pakTopsl.

I'pynnosbie 3aganus
IIpakTuyeckoe 3aganue Ne 1. (x cemunapcromy sanamuio 2)

[IpoBenute kinaccuuKanuioo yciayr (BHAOB CEPBHCHOW JEATEIBHOCTH) IO CIETYIONIM
OCHOBaHUSM (TIPUBETUTE IPUMEPHI):

* [Ilo npenmery AesATENBHOCTH

* [Ilo cTeneHu KanuTaIbHBIX BIOKEHUN

* [Ilo ypoBHIO MaTepuaabHbIX 3aTPaT

* [lo CIIOKHOCTH TEXHOJIOTUY BBIIIOJHEHHUS YCIIYT

* Jlo mecTy B HHPPACTPYKTYpE IKOHOMHUKHU

* Ilo 00s13aTebHOCTH MIPUCYTCTBUS KIMEHTA

* [lo crenenu npaBoBOM M HOPMATUBHOM perjIaMEHTaluN
* [Ilo HazHaueHuro

* [Ilo creneHu KOMIIEKCHOCTH

IIpakTHueckoe 3axanue Ne 2. (k cemunapckomy 3anamuro 7)
BBII[CJ'II/ITG n oxapaKTepmyﬁTe OCHOBHBIE TICHXO0JIOTHYECKHE 0COOEHHOCTH PAa3JIMYHBIX THUIIOB
notpedutens. [lonbepute agekBaTHbIE TAKTUKU B3aUMOCHCTBUS.

IIpakTuyeckoe 3axanue Ne 3.(k cemunapckomy 3auamuio 17)

IIpoananusupyiiTe Kaknue NOAX0bl K OCYLIECTBICHHUIO CEPBUCA IPUMEHSIOTCS B YIIOMHUHAEMBIX
KommaHusx. OxapakTepusyiiTe NaHHbIE KOMIIAHUM CO CTOPOHBI 3THYHOCTH BeAeHus OuzHeca. Uto
olpesieNaeT UX penyTramnuo B OusHece?

Keiic 1. Hnmepnem-maczazun

ITo BocnomuHaHuio kiueHTa... ['oga 3-4 Hazaj Mokyman yepe3 MHTEpPHET AMBANC 3a MOpsIKa
900 EUR. Ilpumnuia mycras kopooka. OOHaAPYKUIIOCH 3TO YK€ JIOMa U MEHSI BIIOJTHE MOTJIH OTIIPABUTb,
HO MarasuH NpeIrnoves] OTHECTUCh KaK MOJO0XKEHO - BhICTaNU OECIUIaTHO eIllle pa3 yKe MOJHYIO
KopoOKy. bbuto 310 B 0s1HOM 13 ctpan EU.
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Keiic 2. Amenve kaxk npumep coepemennozo cepsuca

Kaxxnpiii yenoBek MepHOINYECKH CTAKMBACTCS C DJIEMEHTapHBIMU MpoOiemamu. Hampumep:
npocTas ¥ MPUMUTHBHAS IpobiieMa - 3aMETUTh MOJHMIO B JUKMHCaX Ha HOBYIO. B Takux ciydasx
NPUXOIHUTCA OOpaTUThbCs B arenbe. VIMeHHO Tam paboTaloT mpodeccHoHanbl MIBEHHOTO Jedna.
[Tpodeccuonansl, Aji1 KOTOPHIX BUIMTh MOJIHUIO HE COCTABJISET TPY/a.

Janexo 3a mpumepoMm xoauTh He mpunuiock. Ateabe OO0 «Cnapsinkay - ClaBsHCKUH
OynbBap, oM 11, xopmyc 1. [Ipu momyuyeHUM «OOHOBIEHHBIX» JKHMHCOB, BBISICHWJIOCH, YTO BCE
MOJIHUSL ObLIa BIIWTA, TaK, YTO OPIOKM TOpYAIM B Pa3HbIC CTOPOHBI Naxe CTos. [Ipu mMOmbITKE
MPUCECTh, TKaHb, 3aKPbIBAIOLIAs MOJHHIO, PAacCKphIBajJach MOJHOCThIO. B o0meM, B Takue Oproku
BBITJISICNIN OYEHb HEOMPSITHO U XOAUTh B HUX OBbLIO HENb34.

Odenp mHTEepecHa Obuia peaknus «mpodeccnonanoB» u3 arenbe OO0 «CnaBsinka». Mactep
MOBe/ajl, YTO BIIMJ MOJHHUIO TOYHO Ha IpekHee MecTo. M 4uTo, ecnu Tak OHM BBITIAIAT, 3HAUMT,
Oproku Takwe W Obutd. [lomydanmoch, 4TO HENbIA TOA TMEpex 3TUM, KIHEHT XOAWJI B TaKOM BHJIE.
Kennnna-HaganbHUK (BEPOATHO TUPEKTOP) yOexaana, YTO BEPOATHO HOBasi MOJIHUS OoJjiee ToJCTasl.
A Tak Bce HOpMaJbHO, MPOCTO MPUIUPKU KiIUeHTa. llocne mM3yueHus BIIMTOW MOJHUH, OKa3aJlOCh
OUYEBUJHBIM, UYTO KaK pa3 B MPOOJIEMHOM MECTE, CTPOUKa IIlJIa KPUBO, T.€. 3aMEeHa Oblia BBHIMOJIHEHA C
OpakoM. Ho mo3unust Mactepa He U3MEHMIIACh - OHM Takue U Obuiu. [IpaBaa, Teneps, Oka3aloch, YTO
MacTep BUIMII HE 1O CTapoOMYy HIBY, IO OTHEYATKY OT CTapOil MOJTHHUH, OCTaBIICHHOMY Ha TKaHH.

ATenbe MBITAIOCh J0Ka3aTh, YTO BCE HOPMAJIbHO. JICHBI'M MOJy4EHBI, MOJIHUS BCTaBJICHA «HA
MpPEe’KHEe MECTOY», U KIMEHT AOJDKeH ObITh noBosieH. Daktuyecku arenbe OO0 «CrnaBsiHKay MbITAIaCh
pean30BaTh «HEKUH MOAXO0/1» K OCYLIECTBICHUIO cepBHca. M Ha Bce 3aMedaHus, 4To B TaKOH OJex/ie
XOJIUTh HEINIb3sl MPAKTHUECKH HE PearupoBajly - BCE BIIUTO, KaK Hago. A KaK )K€ «KJIHEHT BCeria
npas»?

8.1.3. TunoBble TeCTOBbIE 321aHUA
1. Kakue 13 nepeyrcaeHHbIX YCIyT B KiacCu(UKAIUK, TPUHATON Y POCCUUCKUX YUCHBIX, HE
BKIIFOUCHBI B CEPBUCHYIO JISATEIBHOCTH 10 C)epaM €€ OCYIIEeCTBICHHUS:
1. KMIMIIHO-KOMMYHAJIbHBIC YCIYTH
2. YCIIYTH CHCTEMBI 00pa30BaHUs, KyJIbTYPhI, TYPUCTCKO-3KCKYPCHOHHBIE YCIYTH
3. Hay4YHO-HCCIIEeJOBATEIbCKUE YCIYTH
2 UTo U3 HIDKETIEPEUNCIICHHOTO HE OTHOCUTCS K TIPEIIPOJKHOMY 00CTyKUBAHUIO?
1. pa3paboTka KaTajoroB U NpelCKypaHTOB;
2. JIOCTaBKa TOBapa K MECTY MPOJaKH;
3. pacmakoBKa U pacKOHCEpBAaIlus;
4. TOATOTOBKA TOBapa K MPOJaKeE;
3. Uro BKIIOYaeT B cebst KoMMepUeckasi paboTa Mo BBISIBICHUIO UCTOYHUKOB PECYpCOB YCIYT?
1. MOMCK MOCTaBIIMKOB TOBAPOB, MPEIJIATAIONIUX IMPOTYKITUIO TI0 HU3KUM IICHAM;
2. TIOUCK MOCTaBIIMKOB TOBAPOB, MPEAIATAIOIINX KOHKYPEHTOCIIOCOOHYIO MPOIYKIIUIO BEICOKOTO
KauecTBa, Pa3HOOOPA3HOI0 ACCOPTUMEHTA 10 MPUEMIIEMBIM IICHAM;
3. TIOMCK MOCTABIIMKOB TOBApOB, MPEIararoifX MPOAYKIIMIO BBICOKOTO Ka4eCTBAa MO BHICOKUM
IeHaM;
4. TIOWCK MOCTABIIMKOB TOBAPOB, MPEIArAOIINX HOBYIO MPOTYKITHIO.
4. Tlepro BpeMeHH, B TCUCHUE KOTOPOTO MOTPEOUTETh B3aUMOICUCTBYET C UCTIONHUTEIIEM YCITyTH

[©}
=
e

HOpPMAaTHUBHOE BpeMs

pecypcHOe BpeMs

BpeMs 00CITY)KHBaHUS

. Ilox cpokoM oka3aHus yciayr IOHUMAETCS:
BpEMs Ha MOATOTOBUTCIIBHBIC pa6OTBI

BpEMs Ha IPOU3BOJICTBO YCIYT

BpeMs OT IIprHEMa 3aKa3a 10 MOMCHTA BblJa4n

. Yciyra o6na1aeT ciaeyroIluMU KaueCTBaMHU:
CIOCOOHOCTh K XpaHEHHIO U TPAHCTIOPTUPOBKE
HEOTJIEIMMOCTb OT CBOETO UCTOUYHUKA

MNPEoWwhDEOTWwD -
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HEHU3MCEHHOCTBIO Kay€CTBA

. OHO U3 CYIIHOCTHBIX OTJIMYMM YCIIYTH OT TOBapa:

pasnyre MECT XpaHCHHUS
0oJiee BBICOKAsI CTOMMOCThD
COBMEIIIEHHE MPOU3BOJICTBA U MOTPEOICHHUS

. OTIMYHUTENBHBIMUA OCOOCHHOCTSIMU YCIYT SABJIAIOTCA:

HECOXPaHSAEMOCTh YCIyT
HEe3a0bIBaEMOCTh YCIYT
HEpa3pbIBHOCTH ITPOU3BOJICTBA U MOTPEOJICHUS YCIyTH

.K HEKOMMCPUYECKHM YCJIyIraM OTHOCAT:

YCIIYTH OpraHu3alyii 00IECTBEHHOTO MUTAHUSI
YCIIYTH NPEANPUSITHI TypU3Ma U OTAbIXa
yCIyTH 0JIarOTBOPUTEIBHBIX (DOHIIOB

10. [Ipouecc NpUHATHA PELIEHUS] TOTPEOUTETIEM COCTOUT U3 CIETYIOIINUX CTaIUM:

1.

peaxis Ha MOKYIKY, IOUCK WH(POPMAITUH, OCO3HAHKE MTPOOJIEMBI, PEIICHHE O MOKYIIKE,

pCaKius Ha MOKYIIKY

2.
3.

ITIOHUCK I/IH(i)OpMaIII/II/I, OCO3HAaHUC HOTp€6HOCTI/I, OLICHKA BapUaHTOB, PCIICHHUEC O ITOKYIIKE
OCO3HAaHHC HOTpC6HOCTI/I, IIOUCK HH(bOpMaI_[I/II/I, OLICHKA BApUAHTOB, PCHICHUC O IOKYIIKE,

peaKius Ha NOKYIIKY

8.1.4. TunoBble TeMbl 10KJIA10B, pedepaTon
g cTyneHToB 3a0uHO (popMbl OOy4YEHHS BBINIOJNHSAETCS KaK MHIWBUIYyalbHOE JOMAIIHEe

3a/laHue
Tembl 10KJIa10B U pedepaToB
1. Benymue xomnanuu Poccuu B cepe cepuca.
2. Benymme koMmaHuu 3apyOeKHBIX PHIHKOB yCIYT.
3. ®Dopmbl 00CTYKHUBaHUS U MOKA3aTeNb 3aTPaT BPEMEHH.
4. DTHUKO-TICUXOJIOTHYECKHE OCOOCHHOCTHM B3aUMOOTHOIICHUH CHEIUaINCTa IO CEePBUCY U

©o~No O

10.
11.
12.
13.
14.
15.
16.
17.

18.
19.
20.
21.
22.
23.
24.
25.
26.
217.

KJIMEHTA.
Kynbrypa paboTHuKa cdepsl cepBuca.

[TonsTHe 0 )xanode. CrnocoOb! pa3pemeHust KOH(IUKTA.

Cranpaptuzanus u ceptudukanus B cpepe yciyr.

Ocob6ennoctu pazsutus cepsl ycayr B CCCP u B coBpemenHoit Poccun.

Teopuss M mnpakTHKa cepBHCa C YYETOM HAI[MOHAJbHO-PETHOHAIBHBIX OCOOEHHOCTEH
00CTy)KUBaHUS.

DBOIOIUS CEPBUCHON NEATENBHOCTH 32 PYyOEKOM.

Hcropuueckue sTansl pa3BuTus cepBUcHOU AesitenbHocTy B CLITA.

Criennduka 1 pa3BUTHE CEPBUCHOM JiesTenbHOCTH B Poccum.

Oco0eHHOCTH cepBUCa B MHAYCTPHAILHOM OOILECTBE.

Oco0eHHOCTH cepBHCa B TOCTUHYCTPHAIIBHOM OOIIECTBE.

Passutue cdepsl ceppuca B Poccun.

Mecto cepsl cepBrca B CTPYKTYpE COBPEMEHHOM POCCUIMCKON SKOHOMHUKH.

3aBUCUMOCTb  CEPBUCHOM  N€ATEIBbHOCTH OT reorpaduyecKkux, pEruoHalIbHBIX U
nemorpadpuieckux (GpakTopos.

Kv3HEHHBIN UK YCIYTH.

Posb rocynapctsa B perynupoBaHuu cepbl cepBHca.

@®opmbl 00CTYKUBAHUS U IOKA3aTENb 3aTPaT BPEMEHH.

Opranuszanust paboThl «KKOHTAKTHOM 30HBI».

[Icuxonoruyeckue acrekTsl pabOThHl B KOHTAKTHOI 30HE.

OProHOMHUYECKHE U ICTETUUECKHE aCTIEKThl OPOPMIICHHS] CEPBUCHOTO IIPEANPUSITHS.
Opranu3anvoHHas CTPYKTypa CEPBUCHOTO MPEANPUSITHS.

KauecTBo 1 6€30acHOCTb yCIYT KaK MpoOJIeMbl CTaHJapTU3ALUH.

ITonsitue «KavecTBo yciayr» U €ero nokasaTelu.

Crparerun ynpapjaeHHs Ka4eCTBOM YCIIYT.
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28. AccopTMEHTHas TTOJINTHKA B chepe cepBuca.

29. TepputopuaibHbIe aCIEKThI Pa3BUTHSI PHIHKA YCITYT.
30.T"'0oCTHHUYHBIN CEepBUC: TPAAULIMU U HTHHOBAI[MOHHBIE TEXHOJIOTHUH.
31. TypucTtudeckuii CepBUC: TPAAULIUN U HHHOBAIIIOHHBIE TEXHOJIOTHH.
32. PecTopaHHbIi cepBUC: TPAAULIUU U HHHOBALMOHHBIE TEXHOJIOTHH.
33. AHUMAaIMOHHBIN CepPBHC: TPAAUIINN U HHHOBALMOHHBIE TEXHOJIOTHH.
34. Opranusaiys pa3BieueHU Kak cepa CepBUCHOM J1€ATEIbHOCTH.
35. CraHOBJICHHE U Pa3BUTUE PECTOPAHHOTO CEPBUCA.

36. TpaHcriopTHBIE YCIIyTU: UCTOPUS U NIEPCIIEKTUBBI PA3BUTHS.
37.Ycanyru chepor XKKX: uctopus 1 COBpEMEHHOCTb.
38.006pazoBareiabHbIC YCIYTH: UCTOPUS M COBPEMEHHOCTD.

39. MeuIMHCKHE YCIIyTU: UCTOPUS U COBPEMEHHOCTb.

40. CounanbHble YCIYTH: UCTOPHS U COBPEMEHHOCTb.

41.PutyallbHbI€ YCIYTH: UCTOPUS U COBPEMEHHOCTb.

42.BBITOBBIE YCIIYTU: UCTOPHUS U COBPEMEHHOCTb.

43.Ycnyru B chepe KpacoThl U 310pPOBbsi: UCTOPHS U COBPEMEHHOCTb.
44.Ycnyru B chepe GU3KYIbTYpBI U CIIOPTa: HCTOPHUSI U COBPEMEHHOCTb.
45.T1o4ToBBIE YCIYTH U YCIIYTH JOCTABKH: UCTOPUS U COBPEMEHHOCTb.
46. ®dpanvaii3uHT KaK popma IpoaABIKEeHHS OpeHaa B cepe ceppuca.
47.MepuaHaali3UHT KaK CPE/ICTBO MIPOABHIKEHHS TOBAPOB U YCIIYT.

48. MupOBOI1 PBIHOK YCIIYT: OCHOBHBIE XapaKTEPUCTHKH.

49. KoHKypeHTOCIIOCOOHOCTh yCIYT.

50. PR, mapketusr yciyr (1o cdepam).

8.2. TunoBble KOHTPOJIbHbIE 32IaHUsI W HHbIE MaTePHAJIbl, HEOOXOUMBbIE /IS OLlEeHKHU
3HAHWH, YMeHHIi, HABLIKOB H (MJIM) ONBITA B X0/€ MPOMEKYTOYHOM ATTeCTAIUM MO IUCHUILITUHE

dopma npoBeeHUST MPOMEKYTOYHOW aTTECTAlMU 110 AMCHUILIMHE — TuddepeHnpoBaHHbIH
3a4eT: MO pe3ysibTaTaM HAKOMUTEIHHOTO PEUTHHra WM KOMIBIOTEPHOTO TECTUPOBAaHUS (OYHAs |
3a04Hast OpMbI 0OYUEHU).

TunoBble TeCTOBbIE BONPOCHI K 3a4eTy
(YK-2: UYK-2.1., UYVK-2.2., UYK-2.3., UYK-2.4., UYK-2.5))
1.K MeponpusiTHsM [0 CTUMYJIMPOBAHUIO COBITA, HAlIPaBJIeHHbIM Ha noTpedurens, HE otHocaT:
1. CKHUIKH C LIEHEL;
2. TpeMuu;
3. pacmpocTpaHEeHHE KYTIOHOB;
4. OGecnaTHble 00Opa31bl TOBApPOB
5. HEeT NpaBWJIBHOTO OTBETA
2. Kakue KpuTepuu SBISIIOTCS ONPEIeIAIONMMU IPY BEIOOpE MOocTaBUIMKa?
1. 1eHa M Ka4ecTBO;
2. CKUJKH U JOCTYIMHOCTh MH(OpMaIH;
3. TPUHAUICKHOCTH K OJTHOM OTpacin
3. UTO U3 nmepeyuciieHHOr0 OTHOCAT K MPSAMBIM METO/1aM U3y4YeHUs PbIHKA?
1. KOHTAaKTHI C IOCTABIINKAMHU;
2. TEXHUYECKHE CIPAaBOYHHKHU;
3. ompoc IKCIEPTOB
4. Kakue u3 epeuncieHHbIX YCIyT B KIACCU(PHUKAIUU, IPUHATON Y POCCUHCKUX YUEHBIX, HE
BKITIOYEHBI B CEPBUCHYIO JIESITEIBHOCTH IO c(hepaM ee OCYIIEeCTBICHUS:
1. XKMIMIIHO-KOMMYHAJIbHBIE YCIYTH
2. YCIYTH CUCTEMBI 00pa30BaHMUs, KyJIbTYPbI, TYPHCTCKO-OKCKYPCHOHHBIE YCITYTH
3. HayyHO-HCCIIEeI0BaTeIbCKUE YCIYTH
5. UTO U3 HIKETIEPEUNCIIEHHOTO HE OTHOCHUTCS K TIPEANPOJAKHOMY 00CTyKUBAHHIO?
1. pa3paboTka KaTajgoroB U MPEHCKYpPaHTOB;
2. J0CTaBKa TOBapa K MECTY MPOJaKU;
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3. pacmakoBKa U pacKOHCEpBallus;
4. TOArOTOBKA TOBapa K MPOIAKE;
6. Uto BKIIO4aeT B ce0s1 kKoMmMepueckasi padoTa 1Mo BBISBICHHIO HCTOYHUKOB PECYPCOB YCIyT?
1. mouck nocTaBIIMKOB TOBAPOB, IPEAIATAIOIINX IPOAYKIUIO 10 HU3KUM LIEHAM;
2. TIOHUCK MOCTABIIMKOB TOBAPOB, MPEAIATAI0IINX KOHKYPEHTOCIIOCOOHYIO MPOIYKIUIO
BBICOKOT'O Ka4eCcTBa, pa3HOOOPA3HOT0 aCCOPTUMEHTA MO MPUEMIIEMBIM IICHAM;
3. TMOHWCK MOCTABIIUKOB TOBApOB, MPEJIaratoliuX MPOAYKILHIO BHICOKOTO KaueCcTBa IO
BBICOKHMM LIEHaM;
4. TOWCK MOCTABIIMKOB TOBApOB, MPEJIaratolliuX HOBYIO MPOIYKIIHIO.
7. Ilepuoxa BpeMeHH, B T€YEHHE KOTOPOTO NOTPEOUTENb B3aUMOJICHCTBYET C UCIIOIHUTEIEM YCIYTH
3TO:
1. HOpMaTuBHOE BpeMs
2. pecypcHOe BpeMms
3. BpeMs 00CIyKUBaHUS
8. UTo Takoe «I1MpoTa» acCOpTUMEHTa?
1. KoJIMYeCTBO TOBAPHBIX €IUHUI] B TOBAPHOU IPYIIIIE;
2. Oecriepe0OliHOE HAIMYHE B TPOJIAYKE TOBAPOB, MPEAYCMOTPEHHBIX aCCOPTUMEHTHBIM
MEPEYHEM B TE€UEHUE OIPE/ICTICHHOTO BPEMEHH,
3. COOTBETCTBHE (PAaKTHUECKOTO HAIWYHS TOBApa HA TOPTOBOM IMPEANIPUATHHU pa3padoTaHHOMY
ACCOPTUMEHTHOMY IEPEUHIO;
4. KOJIMYECTBO TOBAPHBIX IPYIII U NOJATPYIII, BXOIALINX B CCOPTUMEHTHBII NEPEUEHb.
9. Kakoro Buna cepsuca HE cymecrByer?
1. npenmnponaxHsbIii;
2. TOCIENPOIaKHbBIN;
3. BHYTPHUIPOJAXKHBIH;
4. Bce BbIIIEIEPEUHCIICHHBIC BAPHAHTHI BEPHBI
10. ITox cpokom oka3zaHusl YCIYT TOHUMAETCS:
1. Bpems Ha MOATOTOBUTEIHHBIE PAOOTHI
2. BpeMms Ha IPOU3BOJICTBO YCIYT
3. BpeMs OT mpuema 3akasza o0 MOMEHTa BbIAaun
11. Ycnyra obnagaer cneayronMMu KaueCTBaAMH:
1. cnocoGHOCTh K XpaHEHHUIO U TPAHCIOPTUPOBKE
2. HEOTACITUMOCTH OT CBOETO UCTOYHHKA
3. HEU3MEHHOCThIO KauecTBa
12. OgHO M3 CYIIHOCTHBIX OTJIMYUH YCIIYTH OT TOBapa:
1. pasznuune MecT XpaHEHUs
2. 0oee BBICOKAsi CTOMMOCTD
3. COBMeEIICHHE IPOU3BOJICTBA U TIOTPEOIICHUS
13. OTAM4UTEeIbHBIMUA OCOOEHHOCTSIMU YCIIYT SIBJISTFOTCSI:
1. HecoxpaHSIEMOCTb yCIyT
2. He3a0bIBaEMOCTh yCIyT
3. HEepa3phIBHOCTH MPOU3BOJICTBA U MOTPEOICHUS YCIyTH
14. K HEKOMMEPUYECKUM yCIyTaM OTHOCST:
1. ycnyru opranuzanuii 0O1IECTBEHHOTO MUTAHUS
2. YCIYTH NMPEIIpPUATHI TypU3Ma H OTIbIXa
3. ycmyru 01aroTBOPUTENbHBIX (POHIOB
15. Tlponiecc mpUHSATHS pEIIEHUs TOTPEOUTENEM COCTOUT U3 CIEIYIOMINX CTaIUM:
1. peakuus Ha MOKYIKY, MTOMCK UH(OPMAIIMH, OCO3HAHUE MPOOIIEMBI, PEIICHUE O TTOKYTIKE,
peaxius Ha MOKYIKY
2. TmouCK nH(pOpMaINU, OCO3HAHUE TOTPEOHOCTH, OIIEHKAa BAPHAHTOB, PELICHHUE O IOKYIIKE
3. 0co3HaHHWEe MOTPeOHOCTH, MMOUCK HH(OPMAIIHH, OLIEHKA BAPHAHTOB, PEIICHHUE O MOKYITKE,
peaxius Ha MOKYIKY
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PersiaMeHT npoBeieHNs] KOMIIbIOTEPHOI0 TECTHPOBAHUS

Koun-Bo 3a1aHuit B GaHKE BOIIPOCOB

Koun-Bo 3aganuil, npeabsBiIsieMbIX
CTYJEHTY

Bpewms Ha TecTUpOBaHUE, MUH.
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[TonHbIN (OH OLIEHOYHBIX CPEACTB Ul NPOBEICHUS MPOMEXYTOUHOM arTectanuu B (opme
KOMITBIOTEPHOT'O TECTUPOBAHMS pa3MelleH B OaHKe BOMPOCOB JaHHOTO Kypca auciuruimasl B JUOC

yauBepcureta http://sdo.tolgas.ru/.

B Xxoie mMOArOTOBKM K MPOMEKYTOUHOW AaTTeCTallMd OOYYaroIIUMCs MPEAOCTaBIACTCS
BO3MOXKHOCTh MPONTH TECT CaMOMPOBEPKH. TecT sl CaMOMpPOBEPKH MO TUCHHUILUIMHE Pa3MEIleH B
OUOC ynusepcurera http://sdo.tolgas.ru/ B cBOOOAHOM AJIst CTYJEHTOB JJOCTYIIE.




