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Pabouast yueOnasi mporpamMma JUCIUILIMHBI pa3paboTaHa B COOTBETCTBUU ¢ DenepaibHbIM
rOCyJapCTBEHHBIM 00pa30BaTEeNbHBIM CTAaHAAPTOM BBICHIErO0 o00pa3oBaHMs - OakajgaBpuaT IO
HarnpaBieHuto mnoarotoBku 42.03.01 «Pexsmama W CBSI3M C OOIIECTBEHHOCTHIO», YTBEPIKICHHBIM
nprka3oM MunuctepcTBa oopa3oBanus u Hayku Poccuiickoit @enepanuu ot 08 urons 2017 r. Ne 512
(3aperucTpupoBaHO MUHHCTEPCTBOM FOCTHIIMU Poccuiickoii denepamuu 29 nrons 2017 r. Ne 47220).

Pazpabotuuk PII/I: A

K.C.H., JIOIIEHT Lt 0. B. Kopabnesa
(y4eHast CTerneHb, y4eHOe 3BaHUE) (roamnuce) (D®UO)
COI'JTACOBAHO:

Jlupektop Hay4HOH OGMOITHOTEKH H. B. Epemuna

Che
(moanuch l -~
’%%
Hauansauk ympasienus no nHGopMaTH3anun B. B. O6yxoB

(IlOHI(j{CL)

PITJI yrBeprkeHa Ha 3aceaHuu Kadeapsl «ConuanbHble TEXHOJIOTHH U T'yMaHUTapHbIEe HAyKI»
«20» masg 2020 r. mpotoxomn Ne 9.

3aBenyromuii kadgenpoi, JI.C.H., JIOUEHT e il C. B. SIBon
(yueHas CTerneHb, yueHoe 3BaHue) (roarnucs)
COI'JTACOBAHO:
HavanpHuK HAYYHO-METOUYECKOrO OTAeNa /%7 H. M. lllemenmrox
(non]nucx))

Pabouas mporpamma IUCIMIUTHHBL yTBEPXKIEHA B COCTAaBe OCHOBHON MPO(ECCHOHATBHOM
00pazoBaTesIbHOH IporpaMMBbI pereHreM YueHoro coerta [Ipotokon Ne 6 ot 20.05.2020 r.

Cpok aeiicTBusi padoueii mporpaMMbl JMCUUILIAHBI 10 26.06.2024 .



JucnumimHa oTHocuTcs K o0s3aTtensHoM yactu bioka 1. ucuumiuzel (MOIyNH) MpOrpamMMbl
OakanaBpuata (Moaynb AMCHMUIUIMH, WHBAPUAHTHBIX JJI HANpPaBJICHUS MMOJITOTOBKH, OTPAXKAIOIIUX

AHHOTANUA

B.1.0.13. CepBucHasi AesITeJIbHOCTh

cnenuduxy BY3a).
IlepeyeHb MIAHNPYEMBIX Pe3yJIbTATOB 00yUeHHS MO TUCIHUILINHE, COOTHECEHHBIX C
IJIAHHPYEMBbIMH Pe3yJIbTATAMH 0CBOEHHSI 00Pa30BaTEJIbHON MPOrPaMMbI

Konu Kox n HaumeHoBanue IInanupyemble pe3yJbTaThl 00y4eHHs 110 OcHoBanue
HaHMEHOBaHHe HH/IMKATOpa JMUCIHUTLIAHE (IIC) *mna
KOMIETeHIHH AOCTHIKEHHS] KOMITETeHIHH npoeccHoHaLH
bIX KOMIICTCHLIUH
VK-2. Cnocoben | UYK-2.1. Omnpenensier | 3naer: crnenuuKy OmNpeAeNeHHs Kpyra 3agad B
ONpEeZIeNIATh KPYr | Kpyr 3ajgad B paMKax | paMKax IIOCTaBJICHHOW 1IeIM W  ONTHMalbHbIC
3aJa4 B paMKax TIOCTaBJIEHHO LeNH, | CIOCOOBl WX  pELICHUs; TOHATHHHBIN amnmapar
MIOCTaBJICHHOM ONpeNessieT CBS3M MEXIy | IpaBOBbIE M HOPMAaTHBHBIE JIOKYMEHTHI CEPBHUCHOM
LENH ¥ BBIOUpaTh | HUIMH W OXKHJAeMBbIe | JIeSTeNbHOCTH
ONITHMAJIbHBIC Pe3yNbTaThl UX PELICHUS YmMmeer: onpenensiTb Kpyr 3ajad B paMKax
CIIOCOOBI UX MIOCTABIICHHOM LeJIM, WMCIOUIMECST PECcypchl U

peLIeHus], UCXOs
U3 JEHCTBYIOIUX
MIPaBOBBIX HOPM,
HAMCIOIIIXCS
peCypcoB u
OrpaHUYEHUN

OTpaHUYCHUS, U BBHIOMPATh ONTHUMAIBHBIC CIIOCOOBI
UX PEIICHUS

Bnageer: wmeromaMu BBIABICHHS IOTpeOHOCTEH
moTpeOUTENS B IIPOIecce CEPBUCHOM NIESTETHHOCTH

NyK-2.2. B paMkax | 3Haer: BUABI PECYPCOB U OTPAHUUYECHUH [JIs1 pELICHUS

MTOCTaBJICHHBIX 3a7a4 | MpoQecCHOHANBHBIX 3aja4; MOHATHWUHBIN anmapar

ompenenseT  MMEIOIIMEcs | MPaBOBBIE M HOPMAaTHBHBIE JOKYMEHTHI CEPBHCHOM

pecypchl M OTrpaHHUYECHHs, | JIeSTeIbHOCTU

JICUCTBYIOI[IE  IPAaBOBHIC | YMeeT: BBIBISITH PECypChl, HEOOXOAMMBIE IS

HOPMBI pelIeHus TOCTaBICHHON 3a1auu
Baaneer: Meromamu cbopa uHpopManuu s
OLICHKH CEpPBUCHOM [EATEIbHOCTH B POCCUHCKOMN
MIPaKTHKE, BBIBICHUIO TPOOJIEM M Pa3pabOTKOMH
peueHnii

NyK-2.3. [Inanupyer | 3HaeT: CUCTEMHBINH MOAXOA B OCHOBE HCCIIEAOBAHUS

peanMzanuio 3a7ad B 30HE | CEPBUCHOW JAEATEIHHOCTH, WHTETPHUPOBAHHOW C

CBOEH OTBETCTBEHHOCTH C | CHCTEMaMH »JKOHOMHKA, TOCYAapcTBO, OOIIECTBO,

y4eTOM AMEIOINXCs | KyJIbTypa

PECypcoB W OTpaHWuYCHHUH, | YMeeT: O00OCHOBaTh TEXHOJOTHHM  peaau3aiuu

JIEUCTBYIOIIUX IIPABOBBIX | CEPBUCHOH JEATEIBHOCTU

HOpM Buageer: wmeromamu cOopa wuHpOpManMu IS
OLICHKH CEPBUCHOM [EATEIbHOCTU B POCCUHCKOHN
NpaKkTUKE, BBIIBICHUIO TpoOIeM M pa3paboTKOH
peueHnii

NvyK-2.4 Brinonusier | 3naer: TEOPETUYECKHE  OCHOBBI  CEpPBUCHOM

3aJa4d B 30HE CBOCH | AEATEIHHOCTH

OTBETCTBEHHOCTH B | YMeeT: BbICTpamBaTh IIPOCTPAHCTBO KOHTAaKTa C

COOTBETCTBUU ¢ | KJIMEeHTOM (IOTpeduTeIEM)

3aIIaHUPOBAHHBIMU Baapeer: npueMaMu 00CITyKMBaHHS u

pe3ynbTaTaMM W TOYKaMH | OeCKOH(IMKTHOH paboThl B Ipoliecce CEpBHCHOMN

KOHTPOJIA, IpU | AEATEIBHOCTH

HE00XOIUMOCTH

KOPpPEKTHPYeT  CIIOCOOBI

pemeHus 3aaad

NYK-2.5 TlpencraBnser | 3HaeT: OpraHW3allMOHHBIE OCHOBBI W TEXHOJIOTHH

pe3yIbTaTHI MIPOEKTa, | pean3alni CEPBUCHOM AeITeIbHOCTH

npemiiara€tT BO3MOKHOCTH
HX UCIOJIE30BAHUS W/ UIIH
COBCPUICHCTBOBAHUSA

YMeer: NpUMEHSTh, alalTUPOBAaTh W Ppa3BUBATH
COBPEMEHHBIE TEXHOJIOTUH 00CITYKUBAHUS

Burageer: paspaboTkoil Qakropa anBepcupUKanuu
CEpBHCHOM  JEATENILHOCTH  JUIA  YCTOHYHMBOTO
pa3BUTHUS

Kpancoe conepmaﬂne JAUCIHUAIIIINHBI:
TeopeTnyeckre acClieKThl CEPBUCHON IEATEIBHOCTH
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Hctopuueckue acnekTbl CEpBUCHOMN AEATEIbHOCTH
OOcmyKMBaHHE KaK CEpBUCHAS CHCTEMa

Pabota B KOHTaKTHOI 30He

HpaBOBBIe ACICKTHI U CTaHAAPTU3alNA CepBHCHOﬁ ACATCIIbHOCTHU
PernamenTanus u KOHTpOJb B chepe cepBuca

Opranuzannu 00CIyXKHBaHUS B YCIOBUSAX MPEIIPUSATHIA cepBHCa
Hossie Texnonoruu B cepe yciayr

VYipasneHue KaueCTBOM U IIPOJBUKEHUE YCIIYT



1. NEPEYEHD
TV CHUIIVHE,

IINTAHUPYEMBbIX
COOTHECEHHBIX C [IINIAHUPYEMbBIMH

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHDBI
[lenpf0 OCBOCHHUS JUCHHUILIMHBI SIBISCTCS (POPMUPOBAHUE Yy OOYYAIOIIMXCS YHUBEPCATBHBIX

KOMIICTCHITUH,
NEeATEILHOCTH.

BKJIIOYAOIIUX CHCTEMY 3HaHI/II\/'I,

1.2. IlepevyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00YYeHHs M0 JUCHHUIINHE

OBYYEHUA
PE3YJIbTATAMU

no

YMEHUH ¥ HaBBIKOB B cdepe CepBUCHOI

Konu Kox n HaumeHoBanue IInanupyemble pe3yJbTaThl 00y4eHHUs 110 OcHoBanue
HaHMEHOBaHHe HHIUKATOpPA JMUCIUTIIAHE (IIC) *nna
KOMITETCHIIUA JOCTHKEHHS KOMIICTCHIINA HPOQ’QCC“OHM”?

bIX KOMIICTCHIINH

VYK-2. Cnocoben | UYK-2.1. Omnpenensier | 3naer: cnenupuKy ONpeAeNCHUS Kpyra 3amad B

OTIpeneNaTh Kpyr | Kpyr 3aJad B paMKax | paMKaxX IOCTAaBICHHOH IEJIM W ONTHMAJbHBIC CIIOCOOBI

3a/1a4 B paMKax MIOCTaBJIEHHOU LeNM, | UX pELIEHUs; MOHATUIHBIA ammapaT IpaBOBBIE U
MOCTaBJIEHHOM ONPEENAET CBSI3U MEXAY | HOPMAaTUBHBIE JOKYMEHTBI CEPBUCHON JESTEIBHOCTH

LENH ¥ BBIOUpaTh | HUIMH W OXHWJaeMble | YMeeT: OIpenelsiTb Kpyr 3agad B paMmKax

ONTUMAaJIbHBIE pe3yIbTaThl UX PELICHUS MIOCTaBJIICHHOM €N, HMEIOIIUECS pecypchl H

CrocoOBI UxX OTpaHHMYEHUs, ¥ BBIOMPATh ONTUMAJIbHbBIE CIIOCOOBI UX

peleHus, UCX0asa pereHus

13 IEUCTBYIOIINX Buameer: MeTomaMu  BBIABICHHSA  MOTPEOHOCTEH

MPaBOBBIX HOPM,
MMEIOIINXCS
pecypcoB u
OrpaHUyYEHUI

HOTpeGI/ITeJ'IH B ITpoHecce CepBPICHOﬁ JACATCIBbHOCTHU

NYK-2.2. B  pamkax
HOCTaBJICHHBIX 3a1a4
ompenensieT UMEIOIIHecs
pecypcsl M OrpaHHYeHHS,
JEHCTBYIOIME IPABOBBIC
HOPMBI

3HaeT: BUIBI PECYPCOB U OTPAaHUYEHUN IS PEIICHUS
MpoQeCCHOHANBHBIX  3a/ad; IOHATHHHBIA anmapar
MIPaBOBbIE W HOPMATUBHBIE JOKYMEHTBI CEpPBUCHOMN
JESTEAbHOCTH

YMeer: BBIBIATH PECYPCHI,
pelIeHus TOCTaBICHHON 3a0a4
Baageer: meromamu cOopa uHGOpPMaMU sl OLECHKU
CEPBUCHON JIEATENBHOCTH B POCCUICKOM IIPAKTHKE,
BBISIBJICHHIO NPOOJIEM U pa3paboTKOii perieHui

HEOOXOOUMBIE IS

NYK-2.3. [Tnaaupyer
peanu3anuio 3a7ad B 30HE
CBOEH OTBETCTBEHHOCTH C
y‘-IeTOM UMECHOLIIUXCS
PECYpCOB M OTpaHUYCHUIA,
JICHCTBYIOIINX TPaBOBBIX
HOPM

3HaeT: CHCTEMHbIN moaxoJQ B OCHOBC HCCIICOOBaHUA

CEPBUCHOM  JEATEIIBHOCTH, HHTEIPUPOBAHHOM  C
CHUCTEMaMH 3KOHOMHMKA, TOCYAapCcTBO, OOILECTBO,
KyJIbTypa

YMmeer:  000CHOBaTh  TEXHOJOTHH  peall3alliu

CEpPBHUCHOH JICSITEIIEHOCTH

Buageer: mMeromamu c6opa MHGOpPMALUMK [UIS OLECHKH
CEPBUCHOM JIEATEJBHOCTH B POCCUICKOW NPAKTHKE,
BBISBIICHHUIO ITPO0JIEeM 1 pa3paboTKOH perneHni

NyK-2.4 Breimonnsier | 3naer: TEOPETUYECKHE OCHOBBI CEpBUCHOMN
3aa4d B 30HE CBOEH | IEATEIBHOCTH

OTBETCTBEHHOCTH B | YMeeT: BBICTpauBaTh IIPOCTPAHCTBO KOHTAKTa C
COOTBETCTBUH C | KIHeHTOM (ToTpeduTenem)

3aMIaHUPOBAaHHBIMH Bnapeer: preMaMu 00CITy)KUBaHUS "
pe3yiapTaTaMH M TOYKaMH | OCCKOH(IMKTHOM paboTBl B TIPOILECCE CEPBUCHOI
KOHTPOJIA, IpU | AEATEIBHOCTH

HE00X0ANMOCTH

KOPPEKTHPYET  CHOCOOBI

pelenus 3agad

NVYK-2.5 TIlpencrasiaser | 3HaeT: OpraHU3allUOHHbIE OCHOBBI M TEXHOJIOTUH
pe3yabTaThl MPOEKTa, | peaau3alliu CEPBUCHOM JesITeIbHOCTU

npeajaracT BO3MOXKHOCTH
HX HUCIIOJI30BAHUS W/UIIH
COBEPUICHCTBOBAHUA

YMeer: mpUMEHSTH, aJaNnTHPOBaTb M Pa3BHUBATh
COBPEMEHHBIE TEXHOJIOTUH 00CITYKUBaHUS

Baapeer: paspabotkoil (akropa amBepcHUKALINT
CEPBHUCHOH I€ATEIbHOCTHU AJIsl YCTOMUMUBOIO Pa3BUTHS
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2. MECTO JJUCHUAILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI' PAMMBI

JucnurniauHa OTHOCHUTCS K 00s3aTenbHON yacTh biioka 1. JlucuumiuHbl (MOTyJIN) POTPaMMBbI
OakanmaBpuata (Monaynb TUCHMIUIMH, WHBAPUAHTHBIX JUISI HANpaBJICHUS OJTOTOBKH, OTPAXKAIOIIUX
cnenuduxy BY3a).

OcBoeHue IUCHUILIMHBI OCylIecTBisieTcs B 2 cemectpe (ouyHas ¢opma oOyuyenus), B 2
cemectpe (3aouHas popma oOydeHUS).

JMCUMIIIMHEL, HA OCBOGHUH KOTOPBIX 0a3UpyeTcs JaHHas AUCIUILINHA:

- Pycckuil sI3bIK U KyJbTypa peyH.

JMCHUIIIMHBL, JUI KOTOPBIX HEOOXOMWMBI 3HAHUS, YMEHHS, HAaBBIKH, MPUOOpEeTaeMble B
pe3yibTaTe U3YYEeHUs IAHHOW JTUCIUTIINHBI

— IInanupoBanue npodeccuoHanIbHOM Kapbephl

— IIpennpunumarenbckas ASSITEIbHOCT U OM3HEC-TIPOSKTUPOBAHUE

3. CTPYKTYPA U COAEP)KAHUE JUCLHHUITJIMHBI

O6mmas Tpyao€MKOCTh JUCIHUILTUHBI cocTaBisgeT 33.e. (108 vac.), ux pacrpeneneHue mo Bugam
paboT u ceMecTpaM MPEACTABICHO B TaOIHIIE.

Buabl yueOHBIX 3aHATHIE M pa00THI 00y4aroIIUXCsl TpyaoemMKocTh, Yac
®opMaT U3yYeHHs AMCUHIUIMHBI (TPAIUIMOHHBINA WK C UCIIOJIb30BaHUEM C UCTIOJIb30BaHUEM 3JIEMEHTOB
AJIEMEHTOB JIEKTPOHHOTO O0YUYEHMSI) AJIEKTPOHHOT0 00YUYCHHUS
O0masi TPy10eMKOCTh AN CHMIIJIMHbBI 108
KonTakTHas padora odyyawmuxcs ¢ npenojaparteieM 1o BUaam 66/ 12
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHSITHSI JIEKHUOHHOI0 THIA (JIEKIIMK U WHBIC yueOHbIC 3aHATHS, 2814

MpeyCMaTPUBAIOIINE TPEUMYILECTBEHHYIO Niepenady y4ueOHoi nHpopmannu
MeTarOTMIECKIMHA paOOTHUKAMM)

3aHATHSI CEMHHAPCKOIr0 THNA (CEMUHAPDI, IPAKTUYECKUE 3aHSTHS, 38/8
MPaKTUKYMBI, KOJUIOKBIYMBI ¥ HHBIC aHAJOTHIHBIC 3aHITHS)

CamocTosiTeTpbHasi pad0Ta BCEro, B T.4.: 42192
CaMoIoATOTOBKA 10 TeMaM (pasjesiaM) JUCIUTLTHHEI 42192
BrImoiHeHHE KYpCOBOTO MPOEKTa /KypCOBOI pabOTHI -/-

KonTpoJsb (4acel Ha IK3aMeH, 3a4eT) -14
IIpome:xyTOUHAs aTTEeCTAMA JAnddepennupoBannblii 3a4eT

[Mpumeuanue: -/- o6vem wacos coomeemcmeeHno OJisk OUHOU, 3A0UHOU PopM 0OVUeHUs



3.1. Conepskanue TUCHHILIHHDI, CTPYKTYPHPOBAaHHOE 10 TeMaM, 15t cryaeaTros OUHOM ®OPMbI OBYUEHUSA

IInannpyemble Bubl yuedHol padoThl
(KOHTpOJ/IHpYyeMbIe) KonTtakTHas pa6ora =
Pe3yJIbTaThl 0CBOCHHS: 4 o
Ko/ ¢opMupyemMoii 2 i 5 ¥ QE = © S
KOMIETCHIUA H HaumeHoBaHue pa3ie0B, TeM :: E S g‘) E g ﬁ‘ OPMbI IPOBEICHH y1eGHOii padoTet
MHIMKATOPBI 10CTUKEHHUSI E g lg g E : g g lg
KOMIIeTeH i g |8 = > 3 Elc )
) < 2 2 o E ®
=5 B 42 2= oS
YK-2: Tema 1. TeopernueckHe acHeKTbl  CEPBHUCHOM 4 Jlexmus-Bu3yanu3anys
NyK-2.1,, I/IyK-g.Z., NeSITeIbHOCTH
NYK-2.3., UYK-2.4.
UYK-2.5 ’ " | IpakTuyeckoe 3anarue Ne 1, 2. Teopermueckue 4 CeMuHap-KOH(QEPEHIHS.
ACNEKTDI CePBUCHOI 1eATeILHOCTH BrImnonHeHHE MPAKTUYCCKUX 3aTaHHH.
CamocrostensHas paboTa 6 CamocTosTenbHOe H3yueHHE YUeOHBIX MaTepraoB
IToxroToBka A0KIa10B/ COOOICHUI/pedepaTa/Ipe3eHTAIMH/ TECTOBBIX
BOTIPOCOB/BOIIPOCOB JJIst 00CYKICHHS K CEMHHAPCKUM 3aHATHIM
VK-2: Tema 2. MWcropuyeckue  acmeKTbl  CEpBHCHOM 4 Jlexuus-Bu3yanu3anus
nvyK-2.1,, I/IVK-S.Z., NeSITebHOCTH
NyK-2.3., UYK-2.4.
UYK-25 ’ " | IpakTuuyeckoe 3ausarue Ne 3, 4, 5Hcropuyeckue 6 CeMuHap-KOH(pEPEHITHS.
ACIeKTDbI CepBUCHOI AeATeILHOCTH BrImoHeHIE TPaKTUYECKUX 3aJaHHH.
CamocrosiTenbHas padoTa 6 CaMocTosITeTbHOE N3YUEHHUE YUeOHBIX MaTEPHUAIOB
[MonroToBka HoKIaM0B/ cCOOOMIECHH/pedeparTa/Ipe3eHTAIIMH/ TECTOBBIX
BOIIPOCOB/BOIIPOCOB ISl OOCYKICHHUSIK CEMUHAPCKUM 3aHITUSIM
YK-2: Tema 3. PaGoTa B KOHTaAKTHOI1 30He 4 Jlexuus-Buzyanuzanus
NyK-2.1.,, UYK-2.2,,
UYK-2.3., UVK-2.4., Ipakruyeckoe 3auaTHe Ne 6, 7, 8.PaGora B KOHTAKTHOM 6 CemuHap-KoHpEpEHITUS
HNYK-2.5. J0He BrImonHeHIE IPaKTUYECKUX 3aJaHHA.
CamocrosiTenbHas padoTa 6 CaMocCTOsITEeNbHOE N3YUCHHUE YUCOHBIX MATEPUAIOB
IToaroroBka nokinanos/ coodmeHn/pedepara/nIpe3eHTanni/ TECTOBBIX
BOIIPOCOB/BOTIPOCOB ISt OOCYKICHHUSIK CEMUHAPCKUM 3aHITUSIM
VK-2: Tema 4. IIpaBoBble acneKkTbl W CTaHAAPTU3ALMS 4 Jlexuus-Buszyanuzanus
UVYK-2.1., HYK'g'i" CEPBUCHOM IeSITeJIbHOCTH
NYyK-2.3., UYK-2.4.
UYK-2.5 ’ " | MpakTuueckoe 3amarue Ne 9, 10, 1l.IIpasosbie 6 CeMuHap-KOHGEPEHITHS.
ACMEeKThI CEPBUCHOI TeATETHHOCTH
CamocrosiTenbHas padoTa 6 CaMOCTOSITEIEHOE N3YUCHUE YUCOHBIX MATEPUAIOB
[ToaroroBka noxitanos/ coobmeHmit/pedepaTa/mpe3eHTaun/TeCTOBBIX
BOTIPOCOB/BOIIPOCOB ISl OOCYKICHHUSIK CEMUHAPCKUM 3aHITHSIM
VK-2: Tema 5. PernameHTanusi 1 KOHTPOJIb B cepe cepBHuca 4 Jlexuus-Buzyanusanus
NYK-2.1., UVK-2.2.,




ILnannpyembie Bunnl yue6Hoii pa6oThI
(xoHTpOIMpYeMBIE) Konrakraas pa6ora | .
Pe3yIbTATHI OCBOCHHS: o
ko] hopmupyemoii § E 3 g § E = ® Shuoii b6
KOMNeTeHI ! H HaunmMenoBaHue pa3jeJioB, TeM = |IBE £ E =l = OPMBI POBE/ICHUI yHCOHOH PAGOTLL
HHIAKATOPBI 10CTHKEHAS = 3 g E =) 5 =
KOMIETeHIHi g2 |8 & & %3 & : 8
o) s 2 S o ==
5B BA |F= (SR
NYK-2.3.,UVK-2.4., | lIpakruuyeckoe 3ansirue Ne 12, 13. PersiameHTaumusi u 4 CeMuHap-KOH(pEpEHIII
HNYK-2.5. KOHTPO.Ib B cepe cepBHca BrinmonHeHne IpaKTHIECKUX 3a1aHHM.
CamocrostensHas paboTa 6 CamocTosITeNbHOE H3YUCHNE YIeOHBIX MaTEpHaIoB
[MonroTroBka HoKIam0B/ cOOOMCHHI/pedeparTa/Ipe3eHTAIIMH/ TECTOBBIX
BOIIPOCOB/BOMPOCOB ISl OOCYXKJICHNS K CEMUHAPCKUM 3aHITHSIM
YK-2: Tema 6. Opranmzanusi o0CHyKHBaHMSA B YCJIOBHAX 4 Jlexnusa-Buzyanusanus
NYK-2.1., UVK-2.2., | npexnpusiTuii cepBuca
NyK-2.3.,UVK-2.4.,
NUYK-2.5. IIpakTuyeckoe 3anstue Ne 14 15, 16. Opranuzanus 6 CemuHap-KOH(EPEHIHA
00CTy:KUBaHUS B YCJIOBHSIX NPEeANPUITHI cepBHCca BeimonHeHNe NTpakTHIECKUX 3a1aHHH.
CamocrostensHas paboTa 6 CamocTosTeNbHOe H3yUeHNE YIeOHBIX MaTepraoB
[MonroToBka HoKIaM0B/ cCOOOIIECHH/pedeparTa/Ipe3eHTaIlMH/ TECTOBBIX
BOIIPOCOB/BONPOCOB JJIsl 0OCYXJICHUS! K CEMHHAPCKUM 3aHSTHSIM
VK-2: Tema 7. YnpaBienue Ka4eCTBOM U NPOABUKEHHE YCIYT 4 Jlexuus-Bu3yanu3anus
NyK-2.1., UYK-2.2.,
NVYK-2.3., UYK-2.4., | IIpakrudeckoe 3amstme Ne 17, 18, 19. Vmpasienue 6 CemuHap-KoH(EpEHIHS
NYK-2.5. Ka4yeCcTBOM M MAapPKEeTHHI YCJIyr BrlnosHEHUE IPAKTUYECKUX 3aJaHUM.
CamocrostensHas paboTa 6 CamocTosTeNpHOE H3yUeHNE YIeOHBIX MaTepraoB
[MonroroBka HoKIaM0B/ cCOOOMIECHHI/pedeparTa/Ipe3eHTaIIMH/ TECTOBBIX
BOIIPOCOB/BONPOCOB JJIsl 0OCYXJICHUSI K CEMHUHAPCKUM 3aHSTHSIM
HUTOIo | 28 - 38 42




(I’OpM]:I U KPUTEPHUHA TCKYLIETO0 KOHTPOJIA YCII€EBACEMOCTH U l'[pOMe)KyTO‘{HOﬁ arrecranmuu

(TexHOoJI0THYECKAas KaPTalJIsl CTYIeHTOB OYHOM ®OPMbI OBYUEHMUS)

DopMBbI TEKYILIET0 KOHTPOJIS YcaoBus gomycka KomuuectBo KonmuyecTBo 6asioB 3a 1 KOHTP. Makc. BO3M. KOJI-BO

KOHTPOJIBHBIX TOYEK TOUYKY 6aioB
Joknan/coobuieHne JIOITYCKAKOTCS BCE CTYJCHTBI 8 5 40
BrInoHEeHHE TPAKTUYCCKUX 3aTaHHiA JIOITYCKAKOTCS BCE CTYJCHTBI 2 10 20
TecTupoBaHKe MO TeMaM JICKIIMOHHBIX 3aHITUHN JIOIYCKAIOTCSI BCE CTYAEHTHI 2 5 10
ITonroTOBKa TECTOBBIX BOIIPOCOB JIOITyCKAIOTCS BCE CTYJICHTBI 1 10 10
[MoaroroBka u 3amura pedepara JIOITyCKAIOTCS BCE CTYJICHTHI 1 10 10
ITonroToBKa Npe3eHTallMU 10 BEIOpPAaHHOH TeMe JIOIYCKAIOTCS BCE CTYJCHTHI 1 10 10

Hroro no iucuuniinye 15 100 6annoB
®dopma npoBeaeHNs YcaoBus [IIkansl OlIeHKH YPOBHS
NPOMEKYTOYHOI aTTeCTaAlHH AOIyCKa c¢()OpMHUPOBAHHOCTH PE3yIHTATOB IIIkana oeHKH YPOBHS OCBOEHHUsI THCIUIIIHHBI
00yueHust
YpoBHeBas mkana 100 GampHas 100 GammpHas 5-0amnpHas mKana, HeauG GepeHInpOBaHHAS
OIIEHKH KOMIETEHIUH mKana, % mKana, % g depeHnnpoBaHHas OleHKa/0aut OIIeHKA
JuddepeHnnpoBaHHbIil 3aueT JIOITYCKaOTCSA JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYJIOBIICTBOPHUTEIBEHOY / 2 HE 3aYTEHO

(10 HAKOTIMTETFHOMY PEHTHHTY HIIH KOMIIBIOTEPHOE BCE TTOPOTOBEIH 61-85,9 61-69,9 «yJIOBJIETBOPHUTENBHO» / 3 3a4TEHO

TECTUPOBAHUE) CTYIICHTBI 70-85,9 «xopomo» / 4 3a4TE€HO

TTOBBIIICHHBII 86-100 86-100 COTITUIHOY / 5 3a4TEHO
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3.2. Coaepskanue JUCHHILIHHDI, CTPYKTYPHPOBAaHHOE 0 TeMaM, 1uisi cTyaenToB SAOUYHOM ®OPMbI OBYUEHU S

IInanupyemsie Buabl yue6HoM padoThl DopmbI
(KOHTpOJIUpPYeMBbIe) . KonTaxTaas pabora CamocrosiTeqbHast TEKYILIero KOHTPOJIst
PE3yJabTATHI OCBOECHMS: paGora (HaUMeHOBaHHe OLEHOYHOT0 CPEICTBA)
Koj ¢opmupyemoii o o . dhopmbi
KOMITETEeHIHH 1 " o ol B¢ DopMbI HpOBeIIeHHSI.KOHTaKTHOM opraHuzauuyu

HHANKATOPbI auMeHOBaHHe Pa3ea0B, TeM 5 Z = 3= vpaﬁon,l 8 % | camocrosTens

JAOCTHKEH ST £ E é £ = JIEKIHIA, ﬂaﬁopaTopHu{, g Hoii

KoMIeTeHIuii l &s| & E NPAKTHYECKHX 3aHITHI z paGoTEI

< |22 B¢
YK-2: Tema 1. TeopeTn4yeckne acneKThbI 0,5 1 Jlekuus-Bu3yanu3aius 13 | Camocrostens | IloaroroBka moknaamnos/
NYK-2.1., UYK-2.2,, CepBHCHOIH eI TeNLHOCTH (8 T.4. B ODUOC) HOe U3yueHue | cooOueHuil/pedepara/mpe3eHTalun/Tec
NyK-2.3., UYK-2.4,, CemuHap-koHpepeHIHs TEeMBbI TOBBIX BOIIPOCOB/BOMPOCOB IS
NYK-2.5. BrinosHeHUE NPaKTUYECKUX 3alaHUi 00CYXJICHUS K CEMUHAPCKUM 3aHATHUSIM
VK-2: Tema 2. UcTopuyecKue acneKThI 0,5 1 Jlexuus-Bu3yanu3aus 13 | Camocrosarens | IToaroroska IOKJIa10B/
NyK-2.1.,, U¥YK-2.2,, CepBHCHOIH eI TeTLHOCTH (8 T.u. B BUOC) HOE U3y4YeHUE | cooluieHuil/pedepara/mpe3eHTaun/Tec
NvyK-2.3., UYK-2.4., CemuHap-KoOHpEpEHIHS TEMBI TOBBIX BOIIPOCOB/BOTIPOCOB JUTS
NYK-2.5. BrinosnHeHue npakTHyecKkux 3alaHui. 00CYXICHUS K CEMUHAPCKUM 3aHITUSIM
VK-2: Tema 3. PaGora B KOHTAKTHOM 1 2 Jlexuusi-Bu3yanuzanus 14 | Camocrosrens | IToaroroska JIOKJIa10B/
NVYK-2.1., UYK-2.2., | 30me (8 4. B BUOC) HOE U3y4eHHe | cooOIIeHwmid/pedepara/mpe3eHTaIn/TeC
NyK-2.3., UYK-2.4,, CemuHap-KoHpEpEHIHS TEMBI TOBBIX BOIIPOCOB/BOTIPOCOB JUTS
NYK-2.5. BrinosnHeHue npakTHYecKux 3alaHui. 00CYXICHHUS K CEMUHAPCKUM 3aHITUSIM
VK-2: Tema 4. IIpaBoBbIe acCHEKTHI U 0,5 1 Jlexuusi-Buzyanuzanus 13 | Camocrosrens | IToaroroska JIOKJIa10B/
NyK-2.1.,, U¥K-2.2,, CTAHAAPTH3ALUS CePBUCHOI (8 4. B BUOC) HOE U3y4eHHne | cooOIeHwmid/pedepara/mpe3eHTaIln/TeC
NyK-2.3., UYK-2.4,, CemuHap-KoHpEpEHIHS TEMBI TOBBIX BOIIPOCOB/BOTIPOCOB JUTS
NYK-2.5. ACHTETLHOCTH 00CYXIeHUSI K CEMUHAPCKUM 3aHIATUSAM
VK-2: Tema 5. PeriraMmenTanus u 0,5 1 Jlexuusi-Buzyanuzanus 13 | Camocrosrens | IToaroroska JIOKJIa10B/
NYK-2.1.,, UYK-2.2., KOHTPOUIL B chepe cepBHCa (8 T.u. B DUOC) HOE M3y4eHHe | cooOImeHuii/pedepara/mpe3eHTam/Tec
NYK-2.3., UVK-2.4., CemuHap-KOH(pEpEHIHS TEMBI TOBBIX BOIIPOCOB/BOIIPOCOB JUISL
NYK-2.5. BrinosiHEHUE NPAaKTUYECKUX 3a1aHUM. 00CYXIeHHUS] K CEMUHAPCKUM 3aHITHSIM
VK-2: Tema 6. Opranuzanus 0,5 1 Jlexnus-Bu3yanu3ams 1 | Camocrostens | ITogroroska JIOKJIam0B/
NYK-2.1., UVK-2.2., | obcity;KMBAHUS B YCJIOBHSX (B T.4. B DNOC) HOE M3y4eHue | cooOmieHuii/pedepara/mpe3eHTam/Tec
NYK-2.3.,,UVK-2.4., | npexnpusiTuii cepBuca CemuHap-koHpepeHIIHs TEMBI TOBBIX BOIIPOCOB/BOTIPOCOB JUTST
NYK-2.5. BrInonHeHne NpakTUYeCKUX 3aJaHHH. 00CYXJIEHUS K CEMUHAPCKUM 3aHATHSIM
YK-2: Tema 7. Ynpasienune kadyectreomu | 0,5 1 Jlexuus-Bu3yanu3anys 13 | Camocrosrens | Iloxroroska JIOKJ1aJ10B/
NYK-2.1., UYK-2.2., | mapkeTHuHr ycJayr (8 T.u. B BUOC) HOe M3yueHHue | cooluieHuit/pedepara/mpeseHTanun/Tec
NyK-2.3.,UYK-2.4., CemuHap-koH}pepeHIHs TEMBbI TOBBIX BOIIPOCOB/BOIIPOCOB JUIs
NYK-2.5. BrInonHeHne NpakTUYeCKUX 3aJaHHH. 00CYXJICHUS K CEMUHAPCKUM 3aHATHSIM
UTOro | 4 - 8 92
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(I)OpMLI H KPUTCPUHU TEKYIIECTI0 KOHTPOJISA yCIIEBAEMOCTH U I[pOMe)KyTO‘lHOﬁ aTTeCTallumn

(TexHoJOrHuYecKasi KapTamis cryaenTos SAOYHOM ®@OPMbI OBYUEHUS)

®opMBbI TEKYIET0 KOHTPOJIS YcaoBus gonycka KommaectBo KomnuectBo 6a/uioB 3a 1 KOHTP. Makc. BO3M. KOJI-BO
KOHTPOJIBHBIX TOYCK TOYKY 0aJIoB
Jloknan/cooOmieHue JIOITyCKAIOTCS BCE CTYICHTHI 4 5 20
BrImoHeHNe MPaKTHIeCKUX 3alaHIi JIOITyCKAIOTCS BCE CTYICHTHI 3 10 30
TectupoBaHue 10 TeMaM JICKIIMOHHBIX 3aHATHH JIOITYCKAIOTCS BCE CTYACHTHI 2 5 10
[ToaroToBKa TECTOBBIX BOIIPOCOB IO TEMaM JICKIIMOHHBIX 3aHATHH JIOITYCKAIOTCS BCE CTYACHTHI 2 10 20
IMoxroroBka u 3amuTa pedepara JIOITyCKAIOTCS BCE CTYICHTHI 1 10 10
[TonroToBKa Mpe3eHTAINHY IO BEIOpAaHHOH TeMe JIOITyCKAIOTCS BCE CTYICHTHI 1 10 10
HToro nmo xucuuIInue 13 100 6a10B

®opMa NpoBeAeHU
NPOMEKYTOYHOM aTTeCTAlNN

YciioBus gonycKa

IITxaJibl OLIEHKH YPOBHS
copMUpPOBAHHOCTH Pe3y1bTATOB
o0yuyeHust

IIxana oneHkn YPOBHSA OCBOCHHUS TUCHUIITHHBI

YpoBHeBas mKana 100 GammpHAs 100 GammpHAs 5-0ampHas mIKaa, Henud G epeHnnpoBaHHA
OLICHKU KOMIIETCHIIUI mKana, % mKana, % ¢ hepeHIIpoBaHHAs OIeHKa/0aT OLICHKA
JuddepenunpoBanublii 3a4er JIOILYCKaI0TCsl BCE JIOTIOPOTrOBBII HIDKE 601 HIDKE 601 «HEYIOBIETBOPUTEIBHOY / 2 HE 3a4TEHO
(110 HAKOIUTEILHOMY PEHTHUHTY HIIH CTY/ICHTBI HOPOTOBBIi 61-85,9 61-69,9 «yIIOBJICTBOPHUTEIILHOY / 3 3a4TEHO
KOMIIBIOTEPHOE TECTUPOBAHHE) 70-85,9 «xopomoy / 4 3a4TEHO
HOBBIIICHHBIH 86-100 86-100 «OTIMYHOY / 5 3a4TEHO




4. METOAUYECKHUE YKA3ZAHUSA JJI51 OBYYAIOINUXCSA
ITO OCBOEHMIO JTUCHUITJIMHbI

4.1. OOmume MeToaMYeCKHEe  PEKOMEHJAIlMM 10  OCBOCHHMI0  JIMCUMILIMHBI,

o0pa3oBaTe/IbHbIE TEXHOJIOTHH

JlucuuruiiHa — peanu3yercsli MOCPEICTBOM IPOBENEHHS KOHTAKTHOM paboOThl ¢
oOyyaromuMucst  (BKJIIOYas IPOBEIEHUE TEKYLIEro KOHTPOJIA YCHEBAaeMOCTH), CaMOCTOSITEIbHOMN
paboThI 0OYUYAIOUIMXCS M TPOMEKYTOUHOM aTTECTAIIH.

KontaktHas paGora MOKeT ObITb ayAMTOPHOW, BHEAYAUTOPHOM, a TakXKe IPOBOJUTHCA B
3JICKTPOHHOM HMH(POPMAIIMOHHO-00pazoBarenbHOl cpene yHuBepcutera (nanee - SMOC). B cioydae
NPOBEICHUS YaCTH KOHTAKTHOHM paboThl mo auciumimHe B DMOC (B COOTBETCTBUU C PACIUCAHUEM
y4eOHBIX 3aHATHH ), TPYAOEMKOCTh KOHTaKTHOU padoTta B DMMOC sKkBUBaJIEeHTHA ayIUTOPHOM padoTe.

[Ipu mnpoBeneHMM Y4eOHBIX 3aHSATHI 1O JUCHUIUIMHE OOECHeYMBaeTCs pa3BUTHE Y
00y4aroIuXcsl HABBIKOB KOMAaHIHOW PabOThl, MEKIMYHOCTHONM KOMMYHUKALIUU, IPUHITHS PEILICHUH,
JUIEPCKUX KAa4eCTB (BKJIIOUYAs IPOBEACHUE NHTEPAKTUBHBIX JIEKIUH, IPYIIIOBBIX TUCKYCCHH, POJIEBBIX
UT'p, TPEHUHIOB, aHAIN3 CUTyalluii 1 UMUTAIIMOHHBIX MOJEJEH, NpernoaaBaHue JUCUUIUIMHBL B (opMme
Kypca, COCTaBJICHHOI'O Ha OCHOBE pE3yJIbTaTOB Hay4YHbIX HCCIIEJOBaHUM, NPOBOAMMBIX
YHHUBEPCUTETOM, B TOM YHCJIE€ C YYETOM PETHOHAIbHBIX OCOOCHHOCTEH MpodecCHOHATIBLHON
JIeATEILHOCTH BBIITYCKHUKOB U MOTPEOHOCTEN paboToIaTesneil).

[IpenoraBanie AUCUUILUIMHBI BEJETCA C MPUMEHEHUEM CIEYIOUIMX BHJOB 00pa3oBaTeIbHBIX
TEXHOJIOT U

-0aJIIbHO-PEUTHHIOBAsE TEXHOJIOTHSI OLICHUBAHUS;

- 9JIEKTPOHHOE O0YUYCHUE;

- pa300p KOHKPETHBIX CUTYAIHH.

JUis OLEHKM 3HAaHUM, YMEHHUW, HAaBBIKOB M YpPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH IO
JUCLUIUIMHE TpUMEHsieTcs OalIbHO-PEUTUHIOBas CHUCTEMa KOHTPOJS M OLEHKH YCIEeBaeMOCTU
CTyIEHTOB. B OCHOBY OayIbHO-pEHTHMHIOBOM CHCTEMBI IOJOXEHBI MPUHILMIIBI, B COOTBETCTBHM C
KOTOpbIMH ()OPMHUPOBAHHE PEUTHHIA CTyJIEHTa OCYLIECTBISAETCS B XOJle TEKYLIEro KOHTPOJIS
ycrieBaeMocTH. MakcuMabHOE KOJTM4ecTBO 0amioB B cemectpe — 100.

[lo wroram TeKkymell yCHeBaeMOCTH CTYJEHTY MOXKET ObIThb BBICTaBJIEHA OIEHKAa 110
IPOMEXYTOUHOM aTTeCTallud B COOTBETCTBUM 3a HaOpaHHbIMH 3a cemecTp OamtamMu.CTyneHTam,
HaOpaBIIUM B XOJi€ TEKYLIEro KOHTPOJs yCHeBaeMOCTH Mo aucuuiuinHe ot 61 no 100 OGamnoB u
BBIMIOJHUBIIMM BC€ O0Os3aTeNIbHbIE BU/bl 3aIUIAHUPOBAHHBIX YYEOHBIX 3aHATUN, IO PEIICHUIO
npernojiaBatenss 0e3 TMPOXOXKICHUS TMPOMEXKYTOYHOM aTTeCTallud BBICTABISETCS OLIEHKAa B
COOTBETCTBUU CO IIKAJION OLEHKU PE3yIbTAaTOB OCBOCHUS TUCIUIINHBI.

Pesynbrar 00y4eHusi cuuraercs c(POPMHPOBAHHBLIM (NOBBIIICHHBIH YPOBEHB), €CIU
TEOPETUYECKOE COJIEpKAHUE Kypca OCBOEHO IOJHOCTHIO; IMPH YCTHBIX COOECEJOBAHMUSX CTYACHT
UCUEPIIbIBAOIE, IOCTEeI0BaTEeIbHO, YETKO M JIOTMUECKH CTPOHMHO H3/araeT y4yeOHBI Marepua;
CBOOOZHO CHpaBiseTCs C 3ajadyaMd, BONpPOCAMM U JPYTMMM BHJIAaMHU 3aJaHUl, TpeOyroIux
IIPUMEHEHNs 3HAHUM, UCIOJb3YeT B OTBETE JOMNOJHUTEIBHBIM MaTepual; BCe INPEAYCMOTPEHHBIE
pabouell yueOHOW mporpamMmol 3alaHus BBIIOJHEHbl B COOTBETCTBHUM C YCTaHOBJIECHHBIMU
TpeOOBaHUSAMH, CTYJEHT CIIOCOOEH aHATU3UPOBaTh IOJNYYEHHBIE pPE3yJIbTaThl; MPOSBISET
CaMOCTOSITENIbHOCTh TPU BBINOJHEHUH 3aJaHHM, KaueCTBO MX BBIIOJIHEHHUS OIEHEHO YHUCIIOM 0alioB
or 86 mo 100, 4YTO COOTBETCTBYET IOBBIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH peE3yJIbTaTOB
00yJeHUsI.

Pesynbrar o00y4eHusi cumrTaercsi CcQOPMHMPOBAHHBIM (IIOPOrOBBLIH YPOBEHb), €CIIH
TEOPETUYECKOE COJEp)KaHUE Kypca OCBOEHO IOJHOCTHIO; IMPH YCTHBIX COOECEOBaHUSIX CTYIEHT
MOCJIEI0BATENbHO, YETKO M JIOTMYECKH CTPOWHO Wu3jiaraeT y4eOHBIH MaTepual; CIpaBiseTcs C
3aJjayaMy, BOMPOCAMHM M JPYrUMH BHJAMHU 3aJaHui, TpeOyroluxX MpUMEHEHHUs] 3HAHUW; BCe
IpeyCMOTpEeHHBIe pabouell y4yeOHOM mporpaMMoil 3aJaHusi BBHINOJIHEHB B COOTBETCTBUU C
YCTaHOBJIEHHBIMU TpPEeOOBaHUSMH, CTYJIEHT CHOCOOEH aHaIM3UpPOBaTh IOJyYEHHBIE pPE3yJbTaThl;
IPOSIBIISIET CaMOCTOSITEIBHOCTh IIPU BBINOJHEHMM 3a/aHUM, KadeCTBO WX BBINOJIHEHHUS OLEHEHO
yucioM OamioB oT 61 no 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO C(HOPMHUPOBAHHOCTU
pe3yIbTaTOB OOYUCHHSI.
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PesynbTaT 00ydeHHMsi cunTaercsi HeCOPMHMPOBAHHBIM, €CJIU CTYIEHT MPU BBINOJIHEHUH
3aJaHUii HE JEMOHCTPUPYET 3HAaHUI yueOHOTro Marepuana, JOIMYCKaeT OIIMOKH, HEYBEPEHHO, C
OOJBIIMMU 3aTPyJHEHUSMHU BBIMOJHSACT 3a/JaHUSA, HE JAEMOHCTPUPYET HEOOXOJUMBIX YMEHHI,
Ka4eCTBO BBHITNIOJHEHHBIX 33/IaHUl HE COOTBETCTBYET YCTAHOBJIIEHHBIM TpPeOOBaHMSM, KadeCTBO HX
BBITIOJTHEHUS OLEHEHO YHCIIOM 0aljioB HUKE 61, 4TO COOTBETCTBYET JOMOPOIOBOMY YPOBHIO.

4.2.MeronuyecKkue YKa3aHUA s OOYYAIOIIMXCH 10 OCBOEHUI0 JIUCUMILIMHBI Ha
3aHATHAX JEeKIHOHHOI0 THIIA

JIeKIIMOHHBIN KypC MperoiaraeT CHUCTEMAaTH3UPOBAHHOE H3JI0KEHHWE OCHOBHBIX BOIIPOCOB
TEMaTUYECKOr0 TUIaHA. B X0j€ JIGKIIMOHHBIX 3aHSATHH PacCKpBIBAIOTCS 0a30BbIE BOIPOCHI B paMKax
Ka)KI[Oﬁ TEMbI OUCHUIIIINHBI. 0603Ha‘-laIOTC$I KIIFOYCBBIC ACIICKTHI TCM, a4 TAKXKC JCIAa0TCA aKIICHTHI Ha
Han0oJiee CIOKHBIE M Ba)KHBIC IOJIOKEHHUS M3y4aeMoro marepuaia. MaTepuaibl JICKIIUN SBIISIOTCS
OHOpHOI>'I OCHOBOI>'I IJIA ITIOATOTOBKHAU 06yqaloumxc;1 K HpaKTI/I'-IGCKI/IM 3aHATUSIMHU BBIITIOJIHCHUA 3aI[aHI/II71
CaMOCTOSITEIbHOW pPabOThl, a TakKe K MEPONPHUATHSIM TEKYIIEro KOHTPOJIS YCIEBAEMOCTH U
HpOMC)KyTO‘IHOﬁ arTecTauu 110 JUCIHUIIIINHE.

B xone NEeKIMOHHBIX 3aHATHIH HEOOXOJMMO BECTH KOHCIIEKTHpPOBAHHE y4eOHOro marepHuala.

B03MO)KHO BCACHUEC KOHCIICKTA J'ICKIII/IfI B BUJIC I/IHTCJIJICKT-KapT.

4.3. MeToauyeckue yKa3aHMs i1 OOY4YAaIOIIMXCA MO OCBOEHUIO JMCUUILUIMHBI Ha
3aHAITUSIX CEMUHAPCKOI0 THIA

[IpakTuueckue (ceMHUHApCKHUE) 3aHATUS MPEACTABIAIOT COOOHM JeTanu3aluio JIEKIHOHHOIO
TEOPETUYECKOr0 MaTepuana, MPOBOAATCS B LIENSAX 3aKPEIUICHUs Kypca M OXBaThIBAIOT BCE OCHOBHbBIC
pasgensl. OcHOBHOW (oOpMOW TIPOBENEHUS CEMHUHApOB M MPAKTHYECKUX 3aHATHUH  SIBISCTCS
oOcyxaeHue Hanbosee MPoOIEMHBIX U CIIOKHBIX BOIMPOCOB MO OTJEIbHBIM T€MaM, a TaKXKe pelIeHHe
3aa4 ¥ pa300p MPUMEPOB U CUTYaIlil B ayTUTOPHBIX YCIOBUSX.

[IpakTuueckue (CeMUHAPCKKE) 3aHATHUS O0ydJaronIuxcs 00ecrneynBaroT:

- IPOBEPKY M YTOYHEHUE 3HAHUH, IOTYICHHBIX Ha JICKLIUSX;

- IOJIy4€HHE YMEHUI U HABBIKOB COCTABJICHUS JJOKJIAJIOB U COOOIIEHUN, OOCYKACHHS BOIIPOCOB
1o y4eOHOMY MaTepraty AUCIUILTAHBL;

- TMOJIBE/IEHNE MTOTOB 3aHATUH MO PEUTUHTOBON CHCTEME, COTJIACHO TEXHOJIOIMYECKON KapTe
JVICTIATUTAHBL.

4.4. MeToan4yecKkue yKa3aHHus M0 CAMOCTOSATEIbHOM padoTe 00y4aromuxcs

CamocrosrenbHas paboTa o6ecreunBaeT MOAr0TOBKY 00y4aroIerocs K ayAMTOPHBIM 3aHATHIM
U MEpONPUATUSAM TEKYIIEro KOHTPOJIS U MPOMEKYTOYHOW aTTeCTallUU MO M3Y4aeMOH HCHUIUIMHE.
Pe3ynbTarhl 3TOI NOATOTOBKHU MPOSBISIOTCS B @KTUBHOCTH 00YYarOIIErocsl Ha 3aHATUSAX U B KaueCTBE
BBIMIOJTHEHHBIX MPAKTUYECKUX 3aJJaHUI U IpYTUX (GOPM TEKYIIEro KOHTPOJIS.

[Ipy BBIMOJIHEHUM 3aJaHUH AT CAMOCTOSITEIBHOM paboOThl pPEKOMEHIyeTcsl MpopadoTka
MaTepHaJIOB JIEKIUN IO Ka)K10M MPONJECHHON TeMe, a TAKKE U3YyYEHUE PEKOMEHIYEMOM JINTEPATypHI,
npeacrasiieHHON B Paznene 5.

B mpouecce camocToATENbHOW pabOTHI MPU M3YYEHUHM JUCHHUIUIMHBI CTYJEHTBI MOTYT
UCITOJIb30BaTh B CIELUAIN3UPOBAHHBIX AYIUTOPHUAX A CAMOCTOSTENBHOW PabOThI KOMIIBIOTEPHI,
o0ecrieunBaroIeMy JOCTYIl K NPOrpaMMHOMY OOECHEYEeHHI0, HEOOXOIUMOMY IJsi H3yueHUus
JUCLHUIUIMHBL, a TaKKe J0CTYI 4Yepe3 UH(OPMAIIMOHHO-TeIEKOMMYHHUKAIIMOHHYIO ceTh «MHTepHeT» K
AIIEKTPOHHOM HMH(OpMaIMOHHO-00pazoBaTenbHON cpene yHuBepcutera (OUOC) u 3nekTpoHHOU
o6ubmuoreunoit cucteme (OBC), rne B IMEKTPOHHOM BHJAE DPACHOJAralOTCs yueOHble M Y4eOHO-
METOJMYECKHE MaTepHalIbl, KOTOPbIE MOT'YT OBITh UCIOJIB30BaHBI ISl CAMOCTOSATEIBHONU pabOThl IpU
W3Y4YE€HUU JUCLUILINHBI.

Jnst oOywaromuxcss 1o 3a04HOM (opme oOydeHHs CcaMOCTOsITeNbHAas paboTa SBISETCS
OCHOBHBIM BHJIOM Y4€OHOM e TeTbHOCTH.
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5.  YYEBHO-METOJUMYECKOE W HWH®OPMAIIMOHHOE OBECIIEYEHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI W /JONOJIHUTEJIbHON y4eOHOH JIMTepaTypbl, HeOOXOAMMOM JIsl
OCBOEHMS THCIMIIIHHBI

Bes nuteparypa, BKIIIOYEHHAsh B JIaHHBIA IE€pPEYEHb, MPEICTaBICHA B BHJE AIJIEKTPOHHBIX
pECypCcoB B 3JIeKTpoHHOM Onbnroreke yanuepcurera (3bC).

Jluteparypa, wucHoilb3yemas B II€YaTHOM BHUZE, IpPEJICTaBIeHAa B HAyYHOH OMOIMOTEKe
yHUBepcuTeTa B 00bemMe He MeHee 0,25 3K3eMIIIIpOB Ha 0JTHOr0 00y4aroIerocs.

OcHoBHas1 JInTepaTypa

1. Csupunenko, FO. II. CepBuchHas nearenbHOCTh : ydeO. mocoOue Juisi By30B IO HaIpaBICHUSM
noarot. 43.03.03 "T'octunany. nemo", 43.03.02 "Typusm" (kBanudukanws (crenens) "dakanasp") / O.
I1. Ceupuaenko, B. B. Xwmenes. - 2-e u3z., ucnp. u gon. - Jlokyment read. - Mocksa : UHOPA-M,
2019. - 174 c. - (Bwiciee oOpasoBanme - bakamaBpuwar). - Tectsl. - Kmoun. - URL:
https://znanium.com/read?id=335952 (nara obpaienus: 15.04.2020). - Pexxum nocTyma: 1yis aBTOPHU3.
nosab3oBarenei. - ISBN 978-5-16-105613-4. - Tekct : 31eKTpOHHBIH.
2. PowmanoBuy, XK. A. CepBHUCHas A€ATEIBHOCTD : y4eb. i By30B Mo crnenuansHoct "CepBuc” (1o
0071. mpumenenus) / XK. A. Pomanosuy, C. JI. Kanaues ; mox o6m. pea. JK. A. PomanoBuya. - 7-¢ u3f.,
crep. - [MHoxkyment read. - MockBa : Jlamkxo u K, 2019. - 2843 c. - Ilpun. - URL:
https://znanium.com/read?id=358379 (nara oopamenus: 15.04.2020). - Pexxum nocTyna: uis aBTOpHU3.
nosb3oBareneit. - ISBN 978-5-394-03453-4. - TekcT : 3JIeKTpOHHBIH.
3. VYueOHO-MeTomuueckoe mocobme mo gucnuiuimHe "CepBHCHAs — JACATENBHOCTB" :  JuId
oOyuaromuxcsi HampasieHud noaroT. 15.03.02 "Texnon. mammubl U obopynosanue", 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 "I'octunuu. neno", 51.03.03 "Cou.-KyabTyp. AESITENBHOCTD",
54.03.03 "HckyccTtBo kocTioma u Tekctwist" / [loBomk. roc. yH-T cepBuca (OI'BOY BO "TIBI'YC"),
Kag. "Cou.-xynbryp. nestenpHOcTh" ; coct. O. B. Kopabmesa. - [lokyment Adobe Acrobat. -
TonpsaTTu : IIBI'YC, 2017. - 873 KB, 82 c. - URL.:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (mata oOpamenus: 15.04.2020). - Pexum
Jnoctyna: sl aBTopu3. nonb3oBateneit. - 0-00. - Tekct : aeKTpOHHBIH.

JlonoJiHUTeIbHAS JIUTEPaTypa
4. Benenunckuii, B. T. CepBucHas pedareinpbHOCTh : yueb. /s BY30B IO HaIpaBJICHUIO
"Cnernmanuctsl cepBuca”, mis cpef. npod. oodpazoanus mo HanpasieHusm "Cepsuc”, "Colr.-KyJIbTyp.
nesitenbHOCTR" / B. I'. Benenunckuii. - Mocksa : KuoPyc, 2010. - 175 c. - [Ipun. - ISBN 978-5-406-
00222-3 : 97-02. - TekcT : HeTOCPeACTBEHHBIN.
5. Jloiiko, O. T. CepBucHas AeATeNbHOCTh : yued. Mocobue A BY30B IO CIEHUAIBHOCTH U
Hanpasienuio "Cdepa oocmyxkuBanus" / O. T. Jloiiko. - 2-e u3n., crep. - Mocksa : Akagemus, 2010. -
304 c. : un., tabn. - (Beicuee npodeccuonanbHoe oOpasoBanue. Typusm). - IIpun. - ISBN 978-5-
7695-7493-1 : 352-00. - TekcT : HENOCPECTBEHHBIH.
6. Pesnuk, I'. A. CepBucHas AeATeIBHOCTD : yueld. mocoOue Al CTYACHTOB BY30B IO HAMPABICHHUIO
nmoarot. 43.03.01 "Cepsuc" / I'. A. Pe3nuk, A. U. Mackaesa, 0. C. [Tonomapenko. - JlokymenT read. -
MockBa : NH®PA-M, 2020. - 202 c. - (Bwicmiee obpasoBanue - bakamaspuar). - URL:
https://znanium.com/read?id=357472 (nara oopamenus: 15.04.2020). - Pexxum nocTyna: uis aBTOpHU3.
nosab3oBarenei. - ISBN 978-5-16-005710-1. - 978-5-16-10121407. - TekcT : 31eKTPOHHBIH.

HOpMaTHBHble IPAaBOBLIC JOKYMEHTHBI

7. I'paxxnanckuii kogexc Poccuiickoit @enepanun. Yacte nepsas ot 30.11.1994 No 51-®3 : [mpunST
loc. Hdymoii 21 oxtsiops 1994 1.]. - Tekct : snekrponnsiit // Koncynsrantllmoc : caiit. — URL:
http://www.consultant.ru (zara oopamenus: 15.04.2020).

8. I'paxxnanckuit konekc Poccuiickoit denepannu. Yacte BTOpas ot 26.01.1996 Ne 14-@3 : [mpunsT
['oc. Hdymoii 22 nexabps 1995 r.]. - Tekct : anexkrponnsii // Koncynsrantllmoc : caitt. — URL:
http://www.consultant.ru (nara oopamenus: 15.04.2020).

9. O 3ammuTte mpaB notpedureneit : ®enepanbubiii 3akoH oT 07.02.1992 No 2300-1 : (mocnemuss pea.)
Il Koncynbrantllntoc : caiit. — URL: http://www.consultant.ru (nata oopamenus: 15.04.2020).
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10. TOCT ISO 9000-2011. Cucrembl MeHeKMEeHTa KadecTBa. OCHOBHBIC TOJIOKEHUS U CJIOBaph .
nata BBegenuss 2013-01-01. — Tekct : snekrponHslii // Koncopuumym Kopekc. DmekTpoH. ¢oHT
MPaBOBOI M HOPMATUBHO-TEXH. JoKyMeHTanuu : [caitT]. - URL: http://docs.cntd.ru (mara oGpamenus:
15.04.2020).

11. TOCT P ISO 9001-2015. Cuctembl MeHEDKMEHTa KadecTBa. TpeboBanus : gata BeeaeHus 2015-
11-01. — Texkcr : snextponnslii // Koncopunym Kogekc. DnexTpoH. GoHA MpaBOBOH U HOPMATHBHO-
TeXH. JoKyMeHTanuu : [caiit]. - URL: http://docs.cntd.ru (mara obpamienus: 15.04.2020).

12. TOCT P 52113-2014.Ycnyru Hacenenuto. HomeHkIaTypa mokasareneil kKauecTBa : J1aTa BBEICHUS

2016-01-01. — Tekctr : oanektponnbld // Koucopumym Komekc. DmekTpoH. (oHI MpaBOBOM
Y HOPMAaTHBHO-TEXH. JOKyMeHTanuu : [caiit]. - URL: http://docs.cntd.ru (mata oOparmienus:
15.04.2020).

13. TOCT P 50646-2012. Ycayru Hacenenuto. Tepmunsl u onpeaenenus . aara sBeaenus 2014-01-01.
— Tekcr : anextponnsiii // Koncopunym Kopekc. DnexTpoH. (HOHI MpaBOBOW W HOPMATUBHO-TEXH.
nokymeHraiui : [caiit]. - URL: http://docs.cntd.ru (mara oopamenus: 15.04.2020).

5.2. TlpogeccuonajibHble 0a3bl JAaHHBIX, HH(POPMALHOHHO-CIPABOYHbIE CHCTEMBI,
HHTEepPHeT-pecypchl

1. eLIBRARY.RU : nayuynas snekrpoHHas OuOmmorteka : caikit. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara oOpamenus: 15.04.2020). — Pexum goctyma: s 3aperucTpup.
IIOJIb30BaTesIeH. — TEeKCT: 2JIEKTPOHHBIN.

2. T'APAHT.RU : undopm. — npaBoBoii nopran : [caiiT] / OO0 «HIII «"APAHT-CEPBUCY. —
Mockaa, 1990 - . - URL: http://www.garant.ru (nara oopamenus 15.04.2020). - TekcT : 2JIeKTPOHHBIN.

3. Koncynprantllmoc : crnpaBounas npaBoBas cuctema : cailt / 3A0 «Kouncynbrantllmtoc». —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mata oOpamenus 15.04.2020). - Tekcr :
3JIEKTPOHHBIMN.

4.  DnektpoHHass OubnuorteuHas cucrtema I[loBOIKCKOro TroCyJapCTBEHHOIO YHHUBEpPCUTETa
cepeuca : cait / ®I'BOY BO «IIBI'YC». — Tomesattu, 2010 - . - URL. : http://elib.tolgas.ru (nara
obparmenus 15.04.2020). - Pexxum qoctyma: st aBTOpU3. MOJAb30BaTeNel. - TeKCT : 2JIeKTPOHHBIN.

5. DnekTpoHHO-OMOIHMOTEUHast cucTeMa Znanium.com : caiit / OO0 "3HAHUYM". — Mockaa,
2011 - . - URL: https://znanium.com/ (nata obpamenus 15.04.2020). - Pexxum moctymna: Ajsi aBTOPU3.
MOJIb30BaTeNeN. - TEKCT : DIIEKTPOHHBIM.

6.  DnexrpoHHO-OMOMMOTEeUHas cucrema Jlanp : caiir / OOO "OBC JIAHB". - Mockga, 2011 - . -
URL: https://e.lanbook.com/ (mata oOpamenus 15.04.2020). - Pexum poctyma: uiss aBTOPHU3.
MIOJIB30BaTENeH. - TEKCT : AIEKTPOHHBIN.

5.3. IlporpammHoe obecnieueHue

No HaumeHnoBanue YcaoBus nocryna
n/n
1 MicrosoftWindows 13 BHYTPEHHEH ceTH YHUBepcHUTeTa (JIMIIEH3UOHHBIN JJ0TOBOP)
2 MicrosoftOffice W3 BHYTPECHHEH CETH YHUBEPCHUTETA (JTUIICH3NOHHBIN JIOTOBOD)
3 Koncynprantlliroc 13 BHYTPEHHEH CeTH YHUBepCcHUTEeTa (JIMIIEH3UOHHBINH JJ0TOBOP)
4 CI0 MOODLE 13 JTF000H TOYKH, B KOTOPOH MMEETCs TOCTYI K ceTn VHTepHeT
(JIMIIEH3UOHHBIH IOTOBOD)

6. OMUCAHUE MATEPHAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJUMOM JIJIsI
OCYHECTBJIEHUSA OBPA3OBATEJIBHOT' O ITPOLHECCA ITIO JUCIIUITJIMHE

[TomernieHust mpencTaBisAioT co00il ydeOHbIe ayIUTOPUH AJIS MPOBEACHUS YUeOHBIX 3aHATHH,
IPEeyCMOTPEHHBIX y4eOHBIM IUJIAaHOM U paboyeil mporpaMMoil JUCHUIUIMHBI, OCHAILEHHbIE
000pyIOBaHUEM U TEXHUYECKUMU CPEJICTBAMH OOyUEHHUS.

3aHATHSA JIEKIIHOHHOTO THNA. Y4eOHble ayAUTOpPUM JUISl 3aHATUH JIEKIIMOHHOTO THIA
YKOMIUIEKTOBAaHBI MEOENIbIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KATUMHU 1151 TIPEACTaBICHUS
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yaeOHol nH(popMaIuu (CTarmoHapHbBIE WM MIEPEHOCHBIE HA0OPHI IEMOHCTPAIIMOHHOTO 000PYI0BaHUS
(mpoekTop, 3KpaH, KOMIIBIOTEP/HOYTOYK), Y4eOHO-HarjsiHble MOocoOus (Ipe3eHTAlMd IO TeMaMm
JIeK1Mi), 00ecreurBaolie TeMaTHYeCKHe WILTIOCTpPAllMM, COOTBETCTBYIOLIME IAaHHOM IpOrpaMMme
JVCLIUATUTAHBL.

3aHATHSA CeMHMHAPCKOro TUNA. Y4eOHblEe ayAUTOPUU [UIsl 3aHATHI CEeMHMHApPCKOTO THIa
YKOMIUIEKTOBAaHBI MEOEIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KALTUMHU IJIs1 TIPEACTABICHUS
yueOHoli nH(popManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPALIMOHHOTO 000pyI0BaHUs
(IpoeKTOop, 9KpaH, KOMITBIOTEP/HOYTOYK).

IIpomexyTounas arrecramusi. [[nsg mnpoBedeHHs NPOMEKYTOYHOW —arTecTalud Mo
JTUCIUIUIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAILEHHBIE KOMIBIOTEPHON TEXHUKOH C
BO3MOXKHOCTBIO TOJKIIOUEHUs K ceTh «MHTepHeT» M oOecrnedeHneM J0CTyna B 3JIEKTPOHHYIO
nH(OPMALIMOHHO-00pa30BaTENbHYI0  Cpely  YHHBEpCUTETa  W/UiIM  ydeOHble  ayAUTOpHH,
YKOMIUIEKTOBAaHHBIE MEOEIBIO0 U TEXHUYECKHUMHU CPEICTBAMHU O0YUYCHUSI.

CamocrosiTesibHast padGora. Ilomemenuss [ CcaMOCTOSITENBHOM pabOThl  OCHAILICHBI
KOMIBIOTEPHON TEXHHKOM C BO3MOXHOCTBIO MOJKIKOYEHHUS K ceTh «HHTEepeHeT» W JOCTYNOM K
JNIEKTPOHHOUW  MHGOPMAIMOHHO-00pa30BaTeNbHOM  cpene  yHuUBepcuTera. [l — opranuzanuu
CaMOCTOSITENIbHOW PadOTHI 00YUJAIOMIMXCS HCIIOB3YIOTCS:

— KOMIIBIOTEPHbIE KJIacChl YHUBEPCHUTETA;

— Oubnmorexka (Memuaszan), wWMeOHmas MecTa I OOy4aromIuXcs, OCHAIICHHBIC
KOMITBIOTEPAMH C JIOCTYIIOM K 0a3aM JaHHBIX U ceTH «HTepHET».

JJIeKTPOHHAsA HH(POPMALMOHHO-00pa3oBaTe/ibHas cpeaa yausepcurera (QUOC).

Kaxap1iioOy4daronuiicsiBTe4eHUEBCETONepr0,1a00yueHU100eCcTIeYeHUH AMBH 1y aJIbHBIMHEOT PaH
WYCHHBIM JOCTYIIOM K 3JIEKTPOHHOW HH(POPMAIIMIOHHO-00pa30BaTeIbHON Cpele YHUBEPCHUTETa
(BUOC) http://sdo.tolgas.ru/ u3 000N TOYKH, B KOTOPOW HMMEETCS JOCTYN K HH(DOPMAIMOHHO-
TEJIeKOMMYHUKaMOHHOU ceTH «HTepHeT», Kak Ha TEppUTOPUU YHUBEPCUTETA, TaK U BHE €e.

OUOC ynuBepcuteTa 00eCrneynBacT:

— JOCTYI K y4eOHBIM IJIaHaM, paboyuM MporpaMMaM JUCIUIUIMH (MOoJylei), mporpamMmmam
MPAKTUK, OJJIGKTPOHHBIM Yy4YeOHBIM H3JIaHUSAM U JJIEKTPOHHBIM 00pa30BaTENIbHBIM pecypcam,
YKa3aHHbBIM B pab04YMX MporpaMMax JTUCHUIUIMH (MOIyJeil), mporpaMMax MpakTuK;

— (QopmHpoBaHUE JIEKTPOHHOTO MOPT(HOINO 00ydaroUIerocs, B TOM YHUCIE COXPAaHEHHE €ro
paboT U OLIEHOK 32 3TU PaOOTHI.

B cnywae peanuzauuu 00pa3oBaTeIbHOM MNPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
00yuyeHMsl, AMCTAaHIIMOHHBIX 00pa3oBaTenbHbIX TexHonoruit OMOC nonoiHUTETbHO 00eCTIEYBAECT:

— (¢ukcanuio xoj1a 00pa3oBaTeIbLHOrO MPOIIECCa, PE3yJIbTaTOB MPOMEKYTOUHON aTTECTAllUU U
Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbLHON TPOrPaMMBl;

— TIpoBeJeHME Y4YEOHBIX 3aHATHH, MpoLEAyp OLEHKU pe3yabTaToB OOyueHUs, peanu3anus
KOTOPBIX  MpPEIyCMOTpEHa C  TMPUMEHEHHEM  DJIEKTPOHHOIO  OOyuYeHHs, JHUCTaHIIMOHHBIX
00pa3oBaTebHBIX TEXHOJIOTHH;

— B3aUMOJEWCTBUE MEXAy YYacCTHHUKaMH 00pa3oBaTeNbHOrO Ipolecca, B TOM YHUCIE
CHUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEHCTBUS MOCPEACTBOM ceTH « HTepHEeT».

7. OCOBEHHOCTH OPT'AHM3AIINHU OBYYEHUA  JJIA JIMI C
OI'PAHUYEHHBIMHU BO3MOXKHOCTAMMU 3JOPOBbS 1 UHBAJINIOB

[Ipu HeoOxomumocTH paboyas MporpamMma AMCHMILIMHBI MOXET OBITh aJanTUpOBaHa JUIS
obecrnieueHrss 00pa30BaTENLHOTO MPOIecca MHBAIHMIOB M JIMII C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3I0OPOBBS, B TOM YHCIIE JJISl JUCTAHIIMOHHOTO oOy4deHus. s 3Toro TpeOyeTcs 3asBICHUE CTYACHTA
(ero 3aKOHHOTO TPEICTABUTENS) W 3aKIIOUEHHE TICHXOJIOTO-MEANKO-TIEAarorndyeckoi KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, 0OYYAIOIIUMCS U3 YHUCIIA JIUI] C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMU
3M0pOBhsl (MO 3asBICHUIO OOYy4aloOmerocs) a [Jjisi WHBAIUJIOB TAaKX€ B COOTBETCTBUU C
WH/IMBUYaJIbHOW MPOrpaMMOil peaObuiInTaluy MHBAIUA, MOTYT MPEAIaraThCsl CIeIyIomue BapuaHThI
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BOCIIPUATHS YUeOHON MHPOpPMAIIUK ¢ YIETOM MX HHAUBUAYATBHBIX MCUXO(PU3UIECKUX 0OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JIEKTPOHHOTO O0YYEHUS U TUCTAHIIMOHHBIX TEXHOJIOTUM:

— IS JIMI] C HApYIICHUSIMU 3pPEHHS: B TIeYaTHOW (popme yBenmueHHBIM mipudToM; B opme
3JICKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiina (mepeBoa yueOHbIX MaTepHalioB B ayarnodopMmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIWBHAyaTbHBICE KOHCYJIBTAIIMUM C TPHUBICYCHHEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUAYAIbHBIC 33aHUsI U KOHCYJIBTAINH;

— IS JIMI] C HAPYIICHUSIMU CllyXa: B TiedaTHO (popme; B (hopMe AIEKTPOHHOTO JOKYMEHTA;
BUJICOMATEpHANIBI  C  CYOTHTpaMHW;  HWHAWBHIyalbHbIE  KOHCYJIbTAIlMM C  TPUBICYCHHUEM
CYpJIOTIEPEBOUMKA; WHANBUIYAIbHbIC 3a]JaHHUS U KOHCYJIbTAIINY;

— IS JIMI] C HAPYIICHUSIMHU OMOPHO-JIBUTATEIILHOTO allapara: B redaTHoi hopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; B popMme ayauodaiinia; MHAUBHIYaTbHBIC 3a/IaHUS U KOHCYJIBTAIIUU.

8. OHEHOYHBIE MATEPUAJIbI (®OHJ OLIEHOYHBIX CPEACTB) JJs1
TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U TIPOMEXKXYTOUYHOM ATTECTAIIAH

8.1. TunoBbie KOHTPOJILHBIE 32/IaHUA WJIH WHbIE MATEPHAJIbI, HeO0OX0AUMbIE /ISl OLEHKH
3HAHMI, YMEHHUI1, HABBIKOB U (WJIH) ONBITA B X0/1€ TEKYyIIero KOHTPOJIsl YCIIeBAeMOCTH

8.1.1. TunoBble 3agaHHsA K NPAKTHYECKHM (CEMHMHAPCKHM) 3aHATHAM (BOIPOCHI IS
00CYXIICHUS)

CeMI/IHapCKOB 3aHsATHE 1, 2.Te0peTuqec1me ACIIEKTbI cepBHCHOﬁ ACATCJIbHOCTH

Tembl 00K1A006/CcO0OWEHUIL:

CyIIHOCTh ¥ OCHOBHBIE TIOHSATHUSI CEPBUCHON EATEIHHOCTH

[ToTpeOHOCTH KaK CYNTHOCTHASI COCTABIISIONIAs CEPBUCHOM EATEIHHOCTH
Knaccugukaium yciyr u CepBUCHOMN JCSITEIBHOCTH

JuBepcudukanuy cepBUCHON NEATSIEHOCTH B COOTBETCTBUH C STHOKYJIBTYPHBIMH U
PENUTHO3HBIMU TPATUIHSIMH

N s

Cemunapckoe 3ansitue3, 4, 5. UcTopnueckue acneKkThbl CePBUCHOI JeATeJbHOCTH

Temwbl 00K1A006/CO0OUIEHUIL:

OBOJTIOLINS CEPBUCHOM JIEATENILHOCTH 32 pyOesKoM

Crnenuduka pa3BUTHSI CEPBUCHOM AesTenbHOCTH B Poccun

Hcropus koonepaTuBHOTO JBUKEHUs B Poccun

®axTophl pa3BUTHS CEPBUCHOMN AESITEILHOCTHU 3a pyOexxoM u B Poccun
CoBpeMeHHbIE CTPATETUH CEPBUCHOMN AEATEIbHOCTU

[Tpumeps! 11t moipakaHust

ok wdE

CemuHapckoe 3aHaTHed, 7, 8.Pa60oTa B KOHTAKTHOIi 30He

Temvl 00Kk1a006/CcO0OUIEHUIL:

[TonsiTvie M BUIBI KOHTAKTHOW 30HBI

Otansl U 3a/1a4 paboThl B KOHTAKTHOM 30HE
[Tcuxonoruyeckue acrekTsl paboThl B KOHTAKTHOM 30HE
DcreTndeckue aclekTbl paboThl B KOHTAKTHOM 30HE
OTHUKET U KyJIbTypa paboThl B KOHTAKTHOM 30HE

Pabora c jxanob6amu v KOHPIUKTaMU

[Tpodunaktuka xanob

NoabkowhE

Cemunapckoe 3anatue 9, 10, 11. IlpaBoBble acmeKTbl M CTAHJAPTH3ALMSA CEPBHCHOI
NAesATeIbHOCTH

Temvl 00Kk1a006/cO0OUIEHUIL:
1. HcrouHuKu U OCHOBaHUS NPABOBBIX OTHOIICHUU B cepe cepBuca
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[TpaBuna okazaHwus ycuyr B cepe Typusma

[NpaBuia okazaHus yCIyr B cepe roCTeIPHUMCTBA

[IpaBuna okazanus yciayr B chepe oO1mecTBEHHOTO MUTaHMS

[TpaBuiia oka3zaHus ycayr B cdepe OBITOBOTO 00CITYKUBAHUS

[IpaBuia okazaHwust yciyr B chepe TOProBiIn

[TpaBuna okazaHus ycnyr B cepe nH(HOPMAIIMOHHOTO CEPBUCA U CBSI3U

[TpaBuia oka3aHus yciyr B cepe Jerkoil MpOMBIIUIEHHOCTH

[paBuia oka3aHus yCIyr B cepe cepBUca TPAHCIIOPTHBIX CPEIICTB

10 [TpaBOoBBIEC OCHOBBI H ITPaBHJIA OKA3aHUS YCIYT B Cepe COIMATBLHOTO 00CITyKUBAHHMSI

CoNoORWN

Cemunapckoe 3anaTuel?, 13.PersiaMmeHTanus 1 KOHTPOJIb B cepe cepBuca

Tembl 00K1a006/cO0OWEHUIL:

I'ocynapcTBeHHBIE CTaHAAPTHI B cepe cepBuca (110 0Tpacisam)
Ceptuduxkaius B chepe ceppuca

JIunensupoBanue B chepe cepBuca

OcHOBHOE COJIepKaHNE 3aKOHOIATEIbCTBA 10 3AIUTE MPaB MOTPEOUTEIS

PO

Cemunapckoe 3anaTueld, 15, 16.Opranusanusi 00CJAY:KHBaHUS B YCJIOBHSIX NpeINpHATHI
cepBHCa
Tembt 00K1A008/CO0OWEHUIL:

OO0cyXuBaHKE KaKk CUCTEMa

3azauu CEpBUCHOM OpraHU3aluy U KU3HEHHbIH UK YCIYTH
OcHoBHBIE (OPMBI OOCTYKUBAHUS

[TpuHLIMIBI OpraHU3alMy U 3a/1a41 CepBUCa

OcHoBHbIE (JOPMBI OpraHU3aLUU CUCTEMBI CEpBHCA

TexHonoruu opraHu3any CEpBUCHON AEATEIbHOCTU

OcHOBHBIE TIpaBUIIa 0OCITYKUBAHUSI TOTpEOUTENIEH

VYnpasiieHne NepcoHaIOM OpPraHu3alui U IPEeANpPUATHN CEpBHCa
[Ipumeps! U1 moapaxkaHust

CoNoR~LNE

Cemunapckoe 3ansituel?, 18, 19.YnpaBieHue ka4uecTBOM H MAPKETHHT YCJIYT
Tembl dokn1a006/co0bUenUlL:

[loHsATHE U CYIIHOCTBH Ka4uecTBa YCIYyT
Crpareruu 1 TakTHKa KaueCTBEHHOT'O CEpBHUCa
ba3zossie cTpareruu cepsuca

Kpurepun kauecTBEHHOT0 cepBHCca
MOHUTOPHHT KayecTBa CEpBUCA

MapxketuHr ycayr

IIponBmkeHne yCayr Ha PbIHKE

NoabkowhE

8.1.2. TunoBbie NpaKkTHYECKHUE 32JaHUS K CCMUHAPCKHUM 3aHATHSIM
NupuBuayanbHble 3a1aHUst
IIpakTHyeckoe 3apanue Ne 1. (k cemunapcxkomy 3anamuro 3)

Hanummrte »3cce Ha Temy «BiMsHHE HAlMOHAJIBHBIX, PETHOHATBHBIX, ATHUYCCKHX
0COOCHHOCTEH Ha Pa3BUTHE CEPBUCAY.

IpakTuueckoe 3aganue Ne 2. (x cemunapckomy 3anamuio 5)

OxapakTepu3yiiTe OCHOBHBIE ATalbl, YCIOBUS, (PAKTOphl U crenuuUKy pa3BUTHUS CEpBHCA B
Poccun u 3a pyGexxom.

IIpakTuyeckoe 3aganue Ne 3. (k cemunapckomy 3auamuio 7)
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CocTaBbTe cXeMy OpraHu3anuy paboThl B KOHTAKTHOW 30HE: JTallbl, 33/1a4d, NMPOOJIEMBI H
CHOCOOBI UX PELICHHUS.

IIpakTuyeckoe 3aganue Ne 4. (x cemunapckomy sanamuio §)

O3HaKOMBTECH C COJEPKAHUEM KHUTU W 3aKOHCIIEKTUPYHUTE OCHOBHBIC MbICIU. BallHuBeEHT A.
Besynpeunstii ceprc. UToOBI KX bl KJIMEHT 4yBCTBOBAJI ce0st koposieM. M.: JloOpast kuura, 2006.

IpakTuueckoe 3aganue NeS.(k cemunapcxkomy 3ausmuro 13)

[Ipoananmuzupyiite 3akoH P® «O 3amure mpaB norpeduteneit» or 07.02.1992 Neo 2300-1.
3anonHuTe TabIuIy.
3akoHoaarebcTBO P® 0 3amuTe npaB norpeduTeei

IIpaBa morpeduTeei MexaHu3m MX peaju3anuu
1. [IpocBemenne B 00JaCTH 3alIMTHl IIpaB obecrieunBaeTcst MOCPEICTBOM BKJIIOUESHUS BOIIPOCOB
HOTpeOuTeNeH. 10 OCHOBAaM IOTPEOUTENHCKUX 3HAHUH B IPOrPaMMBI
00111e00pa30BaTeNbHON LIKOJNBI, @ TaKXe IOCPEICTBOM
OpraHM3aIlMi CHCTEMbl MH(MOPMUPOBAHUS MOTPEOUTEIS
0 €ro mpaBax U HEOOXOAUMBIX NEHCTBHI TI0 3aIIUTE ITUX
TIpas.
2. Wudopmanuro o ToBapax (padorax, yciuyrax), a
Taike 00 WX W3rOTOBHUTENAX (MCHONHUTEISX,
MpOAaBIAX).
BezomacHocTh TOBapoB (padort, yciyr).
CBoOoHEIN BEIOOP TOBapoB (paboT, yciyr).

IIpakTuyeckoe 3axanue Ne 6. (x cemunapcromy sanamuio 16)

O3HaKOMBTECh C COACPKAHUEM KHHUIM U 3aKOHCIEKTHpPYWTe OCHOBHBIE Mblciu. [lloym k.
[TepBokitacCHBIN cepBUC KaK KOHKYpEHTHOE npeumyiiectBo. M.: Ansnuna busnec bykc, 2017.

IIpakTuyeckoe 3aganue Ne 7. (x cemunapcromy sanamuio 18)
[Ipoananu3upyiiTe TPUUUHBI W TIOCICACTBUS TPOOJIeM(YHKITMOHUPOBAHHS TIPEAITPHUSATHIA
cepBuca. 3aroJHuTe TaOIHUILY.

YﬂpaB.}IeHne Ka4e€CTBOM YCJIYI' HA NIPCAIIPUATUAX CEPBUCA

IIpobnema

IprnunHbI

IMocaencrBus

Ynpasienue

[Ipobnema
CErMEHTALIMH 110 BBITOJIaM —

Ob6cyxnas
OIHH U T€ XKe

Pasnoe nmonumanue
X TOJIKOBaHHUE

TmiaTensHOE
H3yYCHHE MPEIIOYTCHUH

pacxokaeHNe B OKUIAaHUAX | KOMIIOHEHTHI YCIyTH COCTAaBJIIONINX notpeouTenei ¢

notpeduTeneil u peakuu CTOPOHBI TOBOPAT Ha IIOJIHOLIEHHOI'0 BBIJICJICHUEM

IIPOU3BOJUTEILS «Pa3HbIX A3BIKAX» 00CITy>)KHBaHUS 0COOEHHOCTEH KaX10T0
no3ToMy (hupMa UMeeT | OOHapyYKHUTCS MO3XKE, U cermeHTa. CocraBieHue
JIOXKHBIE KJIMEHT OylleT YyBCTBOBATh MpOrpaMMBbI
IIPEICTaBICHUS O cebst 0OMaHyTBIM. JTO CTUMYJIUPOBAHUSA C
MPEANOYTEHUAX HETaTUBHO OTPA3HUTCS HA €T0 | y4eTOM TPeOOBaHUH H
notpeoduTenen OTHOIIEHHSX ¢ PUPMOI - MOKEeJIaHUH

[Ipobnema

MO3UIMOHUPOBAHUS —

PYKOBOJUTENH 3HAIOT, YETO
XOTSIT UX MMOTPEeOUTEINH, HO
HE CIIOCOOHBI MJTH HE
XKENAIOT YIOBJIETBOPHUTH ATH
MOTPEOHOCTH

OxazaHHas yciyra He
COOTBETCTBYET pabodnm
crenuuKausaImM

VYciyra B peaibHOM
WCIIOJTHCHUH HE
COOTBETCTBYET OOCHIaAHHUSIM
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Osxuanus noTpeOuTenei B
OTHOIIEHUU
proOpeTaeMoi yCITyTH He
OIIPaBIATHCH

Ipakruueckoe 3axanue Ne 8.(x cemunapckomy sansmuio 19)

[TpoBennuTe MapKETHHIOBOE JKCIIPECC-HCCICIOBAHHE COOTHOIICHUS MOTPEOJICHHUS TOBAPOB U
CEpBUCHBIX YCIYTI CBOEW CEMbHU 3a HeAenro (Mecsl). TeXHOIOTHs 3TOro MCCIIEAOBAaHMs BKIIOYAET B
ceOs1 CIICAYIONIME ATAIIBL: CO3/IaHUE TAOIUIIBI U3 TPEX KOJIOHOK.

B nepeoti kononke ykaxkure naty notpediieHus (MIOKYIKH) TOBapa WK YCIIYTH, 80 GMOPOl —
Ha3BaHUE M CTOMMOCTH MPHOOPETEHHOTO TOBapa M, HaKOHEIl, 8 mpembell — Ha3BaHUE U CTOUMOCTh
CEPBHCHON YCIyrd; CPaBHCHHE CBEJCHHI B aOCONIOTHBIX YHCIIaX M MPOIECHTHBIX OTHOIICHUSX;
HarJsSIIHOE OTOOpaKEHUE MOYYCHHBIX aHHBIX B (hopMe TpaduiKa; aHAU3 MOJyYCHHBIX PE3yIbTaTOB;
MOJIFOTOBKA aHAIUTUYECKOTO MaTepralia K CEMHHAPCKOMY 3aHSITHIO.

IIpakTuyeckoe 3axanue Ne 9. (x cemunapcromy sanamuio 19)

Hcnone3yss 3HaHUs O (akropax H DJIIEMEHTaX JWHAMHUKH IIOBEJACHHUS MOTPEOUTENCH,
OIPENICIIUTE, YTO SIBJIACTCS JUIA BAaC JOMHUHAHTHBIM B TOTPEOJICHUH TOBApoB W yciyr. Uto s Bac
HaumOoJiee 3HAYMMO B TPHOOPETEHUH TOTO WM HMHOTO TOBAapa WM YCIYTH: CeMbs, pedepeHTHas
IpYIINa, COIMATBHBIN CTATYC, BO3PACT, )KU3HEHHBIN OMBIT. [Ipoparxupyiite hakTopsl.

I'pynnosbie 3aganus
IIpakTuyeckoe 3aganue Ne 1. (x cemunapcromy sanamuio 2)
[IpoBenuTe KiIacCUPUKANMUIO YCIyr (BHIOB CEPBUCHOW JESATEIBLHOCTH) IO CICAYIOIINM
OCHOBaHUSM (TIPUBEIUTE IIPUMEPHI):
» Tlo mpeamery nesTenbHOCTH
* [lo crenmeHu KalUTaIbHBIX BIOKEHUH
* Ilo ypoBHIO MaTepHambHBIX 3aTpatT
* Ilo cnmoXHOCTH TEXHOJOTHH BBITTOIHEHUS YCIYT
* Ilo mecty B HH(pACTPYKTYype IKOHOMUKH
* Tlo 00s3aTeNBPHOCTH MPUCYTCTBUS KITUEHTA
* Ilo crenenu npaBoBOil 1 HOPMATUBHOI periaMeHTaINH
* Ilo Ha3HaYeHUIO
* Tlo creneHu KOMIIEKCHOCTH

IIpakTHyeckoe 3axanue Ne 2. (k cemunapckomy 3ansamuto 7)
BBII[CJ'II/ITG n oxapaKTepmyﬁTe OCHOBHBIE TICHXO0JIOTHYECKHE O0COOEHHOCTH PAa3JIMYHBIX THUIIOB
notpedutens. [lonbepute agekBaTHbIE TAKTUKY B3aUMOCHCTBUS.

IIpakTuyeckoe 3aganue Ne 3. (k cemunapckomy 3auamuio 17)

[IpoananusupyiTe Kakue MOAXOAbI K OCYIIECTBICHUIO CEPBUCA IPUMEHSAIOTCSA B YIIOMUHAEMBbIX
koMnaHusx. OxapakTepusyiTe JaHHbIE KOMIIAHWUM CO CTOPOHBI 3TUYHOCTH BelneHus OusHeca. Uto
olpesieNsIeT UX penyTramnuo B OusHece?

Keiic 1. Hnmepnem-maczazun

ITo BocnomuHanuio kiueHTa... ['oga 3-4 Hazaj Mokyman yepe3 MHTEpPHET AMBANC 3a MOpsIKa
900 EUR. Ilpumnuta mycras kopooka. OOHaApYKUIOCH 3TO YK€ JIOMa U MEHSI BIIOJTHE MOTJIN OTIIPABHTb,
HO MarasuH HOpeAroves] OTHECTUCh KaK MOJOXKEHO - BbICIaNu OECIUIaTHO eIlle pa3 yKe MOJHYIO
KopoOKy. bbuto 310 B 0s1HOM 13 ctpan EU.

Keiic 2. Amenve kak npumep coepemennoz2o cepeuca
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Kaxxnpiii yenoBek mepuoOIMYecKH CTAKMBAETCsA C AJIEMEHTapHbIMHU Mpobnemamu. Hampumep:
npocTas ¥ MPUMUTHBHAS TpoOlieMa - 3aMETHTh MOJHHIO B JDKMHCAX Ha HOBYI. B Takux cimydasx
MPUXOIUTCS 00paTuThcs B arenbe. MIMEHHO TaMm paboTaroT NpodeccCHOHaIbl IIBEHWHOrO Jela.
[Tpodeccrnonansl, A1k KOTOPBIX BIIUTH MOJIHUIO HE COCTABIISAET TPY/A.

Hanexko 3a npumepoMm XoauTh He mnpunuiock. Atenbe OO0 «CnaBsanka» - ChnaBsHCKUUN
OymbBap, mom 11, xopmyc 1. [Ipu momydeHUM «OOHOBIEHHBIX» JKHMHCOB, BBISICHWJIOCH, YTO BCE
MOJIHUS Oblla BIIWTA, TaK, YTO OpPIOKM TOpYaId B pa3Hble CTOPOHBI naxe cTosd. [lpu mombiTke
MPHUCECTh, TKaHb, 3aKPHIBAIOINIAs MOJHHIO, PAaCKPhIBAaJIach IMOJHOCTHIO. B o0mieM, B Takue Oproku
BBITJISICNIN OYEHb HEOMPSITHO U XOAUThH B HUX OBLIO HENb34.

Ouenb uHTEpecHa ObLIa peakius «rpodeccuoHanoBy u3 arenbe OO0 «CnaBsiHkay. Mactep
MOBEJaJ, YTO BUIMJI MOJHHUIO TOYHO Ha MIpekHee mecto. M 4yTo, eciu Tak OHMU BBITJISAST, 3HAYUT,
Oproku Takue u Obutd. [lomydanmoch, 4TO LENBIA TOA MEpen 3TUM, KIMEHT XOAWJI B TaKOM BHJE.
JKenmuHa-HaganbHUK (BEPOSTHO TUPEKTOP) yOexkmaana, 4TO BEPOSTHO HOBAsk MOJHUsS OOJIee TOJICTAs.
A Tak BCe HOPMAaJbHO, NMPOCTO NPUIUPKHU KiveHTa. [locrne m3ydeHus BIIMTOM MOJHHUHU, OKa3ajoCh
OUYEBUIHBIM, YTO KaK pa3 B MPOOJIEMHOM MECTE, CTPOUKA IIJIa KPUBO, T.€. 3aMEHA OblIa BHITIOJHEHA C
OpakoM. Ho mo3unusi Mactepa He U3MEHMIIACh - OHM Takue U Obumu. [IpaBaa, Temeps, OKa3alioch, YTO
MacTep BIIWI HE TI0 CTApOMY IIBY, MO OTIIEYATKY OT CTAPOl MOJIHWUU, OCTABJICHHOMY Ha TKaHU.

ATenbe MBITANOCh JI0Ka3aTh, YTO BCE HOPMAJIbHO. J[€HbI'M MOTYyYeHbI, MOJHHS BCTAaBIIEHA «HA
MPEXKHEE MECTO», U KIMEHT JIOJDKEH ObITh oBosIeH. Daktuuecku atenbe OO0 «CrnaBsiHkay MbITanach
pean3oBaTh «HEKUH MOAXO0I» K OCYIIECTBICHUIO cepBuca. M Ha Bce 3aMedaHus, 4TO B TaKOM ofex/ie
XOJIUTh HEJIb3sl MPAKTUUECKH HE PEarupoBaid - BCE BIIUTO, KaK HAJ0. A KakK K€ «KIMEHT BCerja
npaB»?

8.1.3. TumoBbIe TeMbI J0KIAI0B, pedepaToB, Mpe3eHTANU I
TeMbl 10KJIa10B, pedepaToB, MPe3eHTAUNI

Benymue xomnanuu Poccuu B cdepe ceppuca.

Benymue xomnanuu 3apy0exHbIX PHIHKOB YCITYT.

Dopmbl 00CTYKHBAHUS U TIOKA3aTENb 3aTPaT BPEMEHH.

OTUKO-TICUXOJIOTUYECKHE OCOOCHHOCTH B3aMMOOTHOIIEHUM cHenuaiucra IO CEepBUCY U

KJIMCHTA.

Kynberypa paboTHUKa cdeprl cepBuca.

[Tonsitue o xxanobe. CriocoOb! pa3perieHus: KoH)IUKTA.

Cranpaptuzanus u ceptudukanus B chepe yciyr.

Oco6ennoctu pazsutus chepsl yerayr B CCCP u B coBpemenHoii Poccun.

Teopus u mnpakTUKa cepBHUCA C YYETOM HAIMOHAIbHO-PErMOHAIBHBIX OCOOEHHOCTEH

00cTy)KUBaHUS.

10. DBoOIMS CEPBUCHOM AESITENLHOCTH 32 PyOEKOM.

11. Victopuueckue 3Tambl pa3BUTHs cepBUCHON aestenbHocTH B CHIA.

12. Cneuncduka u pa3BUTHE CEPBUCHOMN AesTeabHOCTH B Poccun.

13. OcobeHHOCTH cepBHUCa B HHIyCTPHAILHOM OOIIECTBE.

14. OcobeHHOCTH cepBHUCa B MOCTUHAYCTPUATHLHOM OOIIIECTBE.

15. Pa3Butue cdepsl cepsuca B Poccun.

16. Mecto cephl cepBrca B CTPYKTYPE COBPEMEHHOM POCCHICKONW SKOHOMHMKH.

17. 3aBucUMOCTh  CEpBUCHOW  JAEATENBHOCTM OT  TeorpaguuecKkux, pEeTrHOHANbHBIX U
nemMorpapuieckux pakTopoB.

18. J)Ku3HEeHHBIH ITUKIT YCIYTH.

19. Pons rocynapcTBa B peryJIupoBaHuu cepsl cepBHCa.

20. ®opmbl 00CTY)KUBAHHS U TIOKA3aTeNb 3aTPaT BPEMEHH.

21. Opranu3anust paboThl «KKOHTAKTHOM 30HBI».

22. IIcuX0JI0THYECKUE acTIeKThI paOdOThI B KOHTAaKTHOW 30HE.

23. DProHOMHYECKHE U ICTETUUECKHE aCTIEKThl O(OPMIICHHUSI CEPBUCHOTO MPEANPHUSITHS.

24. Opranu3alnoHHas CTPYKTypa CEpBUCHOTO MPEATPUSATHUS.

25. KagecTBo 1 6€3011aCHOCTD YCIIYT KaK MPOOJIEMbI CTaHAAPTU3AIINH.

26. ITonstue «KayecTBO yciayr» v €ro moka3aresy.

NN

©CoNo O
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27. CtpaTeruu ympaBjeHHUsI KaueCTBOM YCIIYT.

28. AccopTUMEHTHas TOJIMTHKA B chepe cepBuca.

29. TeppuropuanbHbIe aCTICKTHI PA3BUTHS PHIHKA YCITYT.
30.T'oCTHHUYHBINA CEePBUC: TPAIUIIUN U MTHHOBAIIMOHHBIE TEXHOJIOTHH.
31. Typuctuyeckuit cepBUc: TpaJIULIMU 1 UHHOBAIIMOHHBIE TEXHOJIOTHH.
32. PecTopaHHbIif cepBUC: TPAAULIUU 1 MHHOBAITMOHHBIEC TEXHOJIOTHH.
33. AHUMAaIMOHHBINA CEPBUC: TPAAULIUY U HTHHOBALIMOHHBIE TEXHOJIOTUH.
34. Opranusaius pa3BieyeHU Kak cepa CepBUCHON IEATETbHOCTH.
35. CraHOBJI€HHE U Pa3BUTHE PECTOPAHHOIO CEPBHCA.

36. TpaHCIIOPTHBIE YCIIYTU: UCTOPUS U MEPCHEKTUBBI PA3BUTHSL.
37.Ycnyru chepst XKKX: ucropus u COBpeMEHHOCTb.
38.O6pa3oBarenbHbIe YCIYTU: UCTOPHUSI U COBPEMEHHOCTb.

39. MeaunuHCKNe yCIyTh: UCTOPUS U COBPEMEHHOCTD.

40. CounanbHble YCIYTH: UCTOPUS U COBPEMEHHOCTb.

41.PutyanpHble yCIIyTU: UCTOPUSL U COBPEMEHHOCTb.

42.BbITOBBIE YCIYTH: HCTOPUSI U COBPEMEHHOCTb.

43.Ycyru B chepe KpacoThl U 30OPOBBS: UCTOPHS K COBPEMEHHOCTbD.
44.Ycnyru B chepe QU3KYIbTYPHI U CIIOPTA: UCTOPUS U COBPEMEHHOCTb.
45.T1o4TOBBIC YCIIYTH U YCIIYTH JOCTABKH: HCTOPHUS U COBPEMEHHOCTb.
46. ®panvaii3uHT Kak GpopMa mpoIBIKEeHHs OpeHia B cepe cepBHca.
47.MepuaHAaii3uHT KaK CPEACTBO IPOABMKEHUS TOBAPOB U YCIIYT.

48. MupoBO#l pIHOK YCIIYT: OCHOBHBIE XapaKTEPUCTUKH.

49. KoHKypeHTOCTIOCOOHOCTh YCIIYT.

50. PR, mapketusr ycayr (1o cgepam).

8.2. TunoBbie KOHTPOJIbHBbIE 32/IaHUS UJIH UHbIE MATEPHAJIbI, HEOOXOAUMBIE VISl OI[€eHKHU
3HAHMI, YMEHHUI1, HABBIKOB U (WJIH) ONBITA B X0/1€ MPOMEKYTOYHOM aTTECTALMH 10 AUCHHUILINHE

dopma IPOBEICHUS MIPOMEXKYTOUHOMN aTTecTaluu o JTUCLUIIINHE —
Tu(epeHIMPOBaHHBIN3aYeT: N0 pe3yJlbTaTaM HAKOMUTEIbHOIO pEHTHHra WM  KOMIBIOTEPHOTO
TeCTUpOBaHus (0YHas U 3a04Hast opMbl 0OyUEHN ).

Tunosple TecToBbIE BONPOCHI K AU depeHUMPOBAHHOMY 3a4eTy
(YK-2: UYK-2.1., UYK-2.2., UVK-2.3., UYK-2.4., UYK-2.5.)
1.K MeponpusiTusiM o CTUMYJIMPOBAHUIO CObITA, HAallpaBJIeHHbIM Ha oTpedurens, HE oTHocAT:
1. ckuaku ¢ 1eHsl;
2. TpeMuu;
3. pacnpocTpaHEHHE KyIOHOB;
4. OecruiaTHbIE 00pa3iibl TOBAPOB
5. HeT MpaBWJIBHOTO OTBETA
2. Kakue kpuTepuu sIBISIFOTCS ONPENEISIOIIMMHU ITPH BBIOOPE MOCTABIIMKA?
1. nena u xKa4ecTBo;
2. CKHJKH M JOCTYITHOCTh HH(OpMAaI;
3. TMPHUHAUIEKHOCTb K OTHON OTpaciu
3. YTo U3 nepeurcIeHHOro OTHOCAT K MPSIMbBIM METOJaM U3yUYeHHUs! phIHKA?
1. KOHTaKTHI C IOCTABIUKAMHU;
2. TEXHUYECKHE CIIPAaBOYHHKH;
3. 0OmpocC IKCHEPTOB
4. Kakue u3 nepeyrciieHHbIX yCIyT B KaccU()UKaIK, TPUHITON Y POCCUNCKUX YUEHBIX, HE
BKJTIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD IO c(hepaM ee OCYIIEeCTBICHUS:
1. KuIMIHO-KOMMYHAJIbHBIE YCIYTH
2. yCIYr'W CUCTEMbI 00pa30BaHuUs, KyJIbTYpPbI, TYPUCTCKO-3KCKYPCHOHHBIE YCIIYTH
3. Hay4HO-HCCIIE0BATEIbCKHUE YCIYTH
5. YTO U3 HXKEMEPEUNCIEHHOT0 HE OTHOCUTCS K PEANPOJAKHOMY 00CTyKUBAHHUIO?
1. pa3paboTka KaTajoroB U MPEHCKYPaHTOB;
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2. J0CTaBKa TOBapa K MECTY MPOJaKU;
3. pacrakoBKa U paCKOHCEPBALUS;
4. 1oAroToBKa TOBapa K IMPOJAKe;
6. Uto BKJIIOUaeT B cebs KoMMepdeckas padoTa Mo BRISABICHHIO HCTOYHHKOB PECYPCOB yCIyr?
1. nouck nocTaBIIMKOB TOBApOB, PeIararoIliuX MPOAYKLHUIO II0 HU3KUM LIEHaM;
2. TIOWCK MTOCTABIIMKOB TOBAPOB, MPEAIaralonX KOHKYPEHTOCIOCOOHYIO TPOAYKITUIO
BBICOKOI'0 KayecTBa, pa3HOOOPA3HOr0 aCCOPTUMEHTA 10 IPUEMIIEMBIM LI€HaM;
3. TOWCK MOCTABIIMKOB TOBAPOB, MPEAIATralOLINX MPOIYKIIMIO BEICOKOTO KauecTBa 1o
BBICOKUM LI€HaM;
4. TOMCK NOCTAaBUIMKOB TOBAPOB, MPEAJAraroIMX HOBYIO IPOAYKLHIO.
7. Ilepuon BpeMeHH, B TEUEHUE KOTOPOTO OTPEOUTEND B3aUMOICHCTBYET C UCIIOJIHUTEIEM YCIYTH
370!
1. HopmaruBHOE BpeMms
2. pecypcHOe BpeMs
3. BpeMms 00CTyKUBaHUS
8. UTo Takoe «upoTa» acCopTUMEHTa?
1. KonaM4ecTBO TOBAapHBIX €IMHUI] B TOBAPHOU IPYIIIIE;
2. OecriepeboiiHOE HAJIMYME B IPOJIAXKE TOBAPOB, MPEAYCMOTPEHHBIX ACCOPTUMEHTHBIM
IIEPEYHEM B TEUEHUE OIPE/IETICHHOI'O BPEMEHH;
3. COOTBETCTBHE (PaKTHUECKOr0 HAIWYMsI TOBapa Ha TOPrOBOM MPEANPUITUH pa3pabOoTaHHOMY
ACCOPTUMEHTHOMY IIEPEUHIO;
4. KOJMYECTBO TOBAPHBIX IPYII U HOATIPYII, BXOJAIINX B AaCCOPTUMEHTHBIH I1epeYEHb.
9. Kakoro Buna cepsuca HE cymectByet?
1. npeanponaxHbIii;
2. TOCIENPOIaKHbBIN;
3. BHYTPHUIPOJAXKHBII;
4. Bce BbILIENEPEUHCICHHBIE BAPUAHTBI BEPHbI
10. I[Tox cpokoM oka3aHMs yCIyT MOHUMAETCS:
1. Bpems Ha MOATOTOBUTEIBHBIE PAOOTHI
2. BpeMms Ha MPOU3BOJCTBO YCIYT
3. BpeMms OT MmpHeMa 3aKasa 0 MOMEHTA BbIJIaun
11. Ycnyra obnagaer cieayromyuMy KauecTBaMU:
1. cmocoGHOCTh K XpaHEHUIO U TPaHCIOPTUPOBKE
2. HEOTAETUMOCTb OT CBOETO0 HCTOYHHMKA
3. HEM3MEHHOCTbHIO KauecTBa
12. OHO U3 CYIIHOCTHBIX OTJIMYUMN YCIYTH OT TOBapa:
1. paznauuue mecT XpaHeHUS
2. 0Ooee BbICOKasi CTOMMOCTb
3. COBMeEIICHHE IPOM3BOJICTBA U TIOTPEOICHUS
13. OTnUYUTENBHBIME OCOOCHHOCTSMH YCIIYT SIBIISIFOTCSL:
1. HecoxpaHsSEeMOCTh yCIyT
2. He3a0bIBaeMOCTh YCIyT
3. HEepa3phIBHOCTH MPOM3BOJICTBA U TIOTPEOIICHUS YCITyTH
14. K HEKOMMEpYECKUM yCIIyraM OTHOCSAT:
1. ycnyru opranusanuii 00IEeCTBEHHOTO MUTAHUS
2. yCIyrH MpeaupusTHI Typu3Ma U OTJbIXa
3. ycmyru 01aroTBOPUTENBHBIX (POHIOB
15. Iporecc NpUHATHUS pelIeHUs TOTPEOUTENIEM COCTOUT U3 CIETYIOIINX CTa Ui
1. peaxuus Ha MOKYNKY, MOUCK HH(GOPMAIUHU, OCO3HAHHE MPOOJIEMBI, PEIIEHHUE O MOKYIIKE,
peakiys Ha MOKYIIKY
2. ToWCK MH(pOpPMAIINU, OCO3HAHUE MTOTPEOHOCTH, OIIEHKA BAPHAHTOB, PEIICHHUE O TIOKYITKE
3. OCO3HaHHUEe MOTPeOHOCTH, MOMCK MH(OPMAINH, OLIEHKA BAPUAHTOB, PEIIEHUE O MOKYIIKE,
peaxius Ha MOKYIKY
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Pernament MPOBECACHUA KOMINBIOTCPHOI'0 TECTUPOBAHUSA

Kon-Bo 3a1annii B 6aHKE BOIIPOCOB

Kon-Bo 3aganuii, npeabsBiasieMbIX
CTYJEHTY

BpCMH Ha TECTUPOBAHUC, MUH.
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[TonHbIil HOHA OMEHOYHBIX CPENCTB JJSl MPOBEACHUS MPOMEXKYTOYHOW aTTecTanuu B (Gopme
KOMIIBIOTEPHOI'O0 TECTUPOBAHUS pa3MelleH B OaHKe BOIPOCOB AAaHHOTO Kypca auciuruiael B OUOC

yuuBepcureta http://sdo.tolgas.ru/.

B Xome mNOArOoTOBKM K TPOMEKYTOYHOW AaTTeCTallid OOYYaIOMIMMCS IPEIOCTaBISCTCS
BO3MOXXHOCTh TIPOHTH TECT CaMOMPOBEPKHU. TecT Iuisi caMONpOBEpPKU IO JAMCIUILIMHE pa3MEIeH B
OUOC ynusepcuteta http://sdo.tolgas.ru/ B cBOOOIHOM AJI CTYACHTOB JIOCTYIIE.




