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Pabouast yueOnasi mporpamMma JUCIUILIMHBI pa3paboTaHa B COOTBETCTBUU ¢ DenepaibHbIM
rOCyJapCTBEHHBIM 00pa30BaTEeNbHBIM CTAaHAAPTOM BBICHIErO0 o00pa3oBaHMs - OakajgaBpuaT IO
HanpasieHuto noArotoBku 51.03.03 «CoumanbHO-KyIbTypHasi JEATEIBHOCTBY», YTBEPKICHHBIN
nprka3oM MunucrepcTBa obpasoBanusi u Hayku Poccuiickoit ®denepanmu ot 6 mekadps 2017 1. Ne

1179 (3apeructpupoBan MuHucrtepctBoM roctuiuu Poccuiickoit ®denepanun 9 sHBaps 2018 1. Ne
49575).
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JlupekTop Hay4HOH OMOIHOTEKH (KL/( H. B. Epemuna
(nonnuu%/
HavansHuk ympasieHus o HHGOpMaTH3aIHH B. B. O6yxoB

(nomﬁ(m,)

PII[T yrBeprkzieHa Ha 3aceanuu Kadeapsl «ConnanbHble TEXHOJIOTHH U T'yMaHUTapHbIEe HAyK1»
«20» masg 2020 r. mpotoxoin Ne 9.
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(yueHas CTerneHb, yUeHoe 3BaHue) (rnoarnuce)
COI'JTACOBAHO:
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Pabouas mporpamma IUCHMIUTHHBL yTBEPXJEHa B COCTAaBe OCHOBHOH HpPO(ECCHOHANBHOM
obpa3oBaTesIbHOI TporpamMmBbl perenneM YdeHoro coBeta [Iporokon Ne 6 ot 20.05.2020 r.

Cpoxk peiicTBust pado4eil NporpaMMsbl AMCOHUILIMHBI 10 26.06.2024 1.



JucnunimHa OTHOCUTCS K oOsi3arenbHOU yactubnoka 1. Aucuumiuael (MOAYJIH) MPOTrPaMMBbI
OakanaBpuata (Moaynb AMCUMIUIMH, WHBAPUAHTHBIX JJI HANpPaBJICHUS MOJITOTOBKH, OTPAXKAIOIIUX

AHHOTANUA

b.1.0.13. CepBucHas 1eATeJIbHOCTD

cnenuduxy BY3a).
IlepeyeHb MIAHNPYEMBIX Pe3yJIbTATOB 00yYeHHS MO TUCIHUILINHE, COOTHECEHHBIX C
IJIAHHPYEMBbIMH Pe3yJIbTATAMH 0CBOEHHSI 00Pa30BaTEJIbHON MPOrPaMMbI

Konu Kox n HaumeHoBanue IInanupyemble pe3yJbTaThl 00y4eHHS 110 OcHoBanue
HaHMEHOBaHHe HHIUKATOpPA JMUCIHUTLINHE (IIC) *mna
KOMIICTCHIIUA JAOCTHIKCHHUSA HpOd)eCCI/IOHaJ'ILI;I

KOMIEeTeHII bIX KOMIICTCHLIUH

YK-2. Cnocoben NYK-2.1. Ompenenser | 3HaeT: cremuduKy OIpeaesleHNs] Kpyra 3amad B
OTIPEIETATh KPyT Kpyr 3agad B paMKaxX | paMKax IIOCTaBICHHOW WM W ONTHMaJbHbBIC
3a/1a4 B paMKax MOCTaBIEHHON LIeJIM, | CIOCOOBI WX pELICHUWs; IOHATHHHBIN amnmapar
MOCTaBIEHHON omnpeenser CBS3U | MPaBOBBIE U HOPMATHBHBIE JOKYMEHTHI CEpPBUCHOI
eIk U BLI6I/IpaTI) MCKIY HUMUAU u JCATCIBHOCTHU

OITHUMAaJbHEIE OKHJAacMble pE3yibTaThl | YMeeT: Onpelesarb Kpyr 3aJad B paMKax
crocoOBI UX HX PELICHUS IIOCTABJICHHOW LielM, UMEIoUMecs pecypeel U

peIIeHns, UCXOs
13 JEHCTBYIOIUX
MIPaBOBBIX HOPM,
AMEIOIIMXCS
pecypcoB u
OrpaHUyYEHUI

OTpaHUYCHUS, U BBHIOMPATh ONTHUMAIBHBIC CIIOCOOBI
UX PEIICHUS

Bnageer: wmeromaMu BBIABICHHS IOTpeOHOCTEH
moTpeOUTENS B IIPOIecce CEPBUCHON NIEATETHHOCTH

NYK-2.2. B pamkax
MOCTAaBJICHHBIX 3aj1a4
OIpeneNsaeT UMEIOIUECS
pecypcehl U OrpaHUYEHUS],
JICHCTBYIOIKE NIPAaBOBbBIE
HOPMBI

3HaeT: BUIBI PECYPCOB U OTPAaHUYECHHUN AJISI PELICHUS
NpoQeCCHOHANBHBIX 3a7ad; MOHATHHHBIA ammapar
MIPaBOBbIE U HOPMATUBHBIE JOKYMEHTBI CEPBUCHOMN
JIeSITEIIBHOCTH

Ymeer: BBUBIATE PECYPCHI,
peuleHus IOCTABJICHHOM 3a/1a4u
Baapgeer: Merogamu cOopa uHbOpManuu Uit
OLICHKH CEPBUCHOM [eATEIbHOCTU B POCCUHCKOHN
NpaKkTUKE, BBIIBICHHIO TpoONeM M pa3paboTKOH
peueHnii

HEOOXOAUMBIE IS

NYK-2.3. [Mnanupyer
peanuzaumlo  3agad B
30HE cBoeH
OTBETCTBEHHOCTH c
Y4eTOM UMEIOLIUXCS
pecypcos u
OrpaHUYEHUH,

JIEHCTBYIOILUX IIPABOBBIX
HOPM

3HaeT: CUCTEMHBIN MOJXO0Jl B OCHOBE HMCCIIEI0BAHUS
CEPBUCHOM  JIEATENBHOCTH, HWHTETPUPOBAHHOW C
CHUCTEeMaMH JSKOHOMHKA, TOCYAAapCTBO, OOIIECTBO,
KyJbTYypa

Ymeer: 000CHOBaThH
CEpPBUCHOM JEeSATEIBbHOCTH
Baaneer: wMeromamu cbopa uwHbOpMAWK IS
OLICHKH CEPBUCHOM [EATEIbHOCTU B POCCUHCKOHN
NpaKkTUKE, BBIIBICHUIO TpoOIeM M pa3paboTKOH

TEXHOJIOTHHU peam3anu

peleHui
NyK-2.4 Bremonaser | 3naer: TEOPETUYECKHE  OCHOBBI  CEpPBUCHOMU
33/layd B 30HE CBOEH | JEATENBHOCTU
OTBETCTBEHHOCTH B | YMeeT: BbICTpaWBaTh IPOCTPAHCTBO KOHTAaKTa C
COOTBETCTBUH ¢ | KJIMEeHTOM (IoTpeduTeIeM)
3aIUIaHWPOBAHHBIMH Buaaneer: pueMaMHu 00CITyKMBaHHS u
pe3ysbTaTamMu n | OeckOH(IMKTHOH pabOTBHI B IIpOLECCE CEPBUCHON
TOYKaMH KOHTPOJIS, TIPH | AEATEIBHOCTH
HE0OX0ANMOCTH

KOPPEKTHPYET CIOCOOBI
peuieHus 3a71a4

NYK-2.5 Tlpencrasnser

3Haer: OpraHru3alMOHHBIC OCHOBBI MW TEXHOJIOTHUH

pe3ysbTaThl MIPOEKTa, | pean3alnui CEPBUCHOM AeITeIbHOCTH

npeniaraeT YMeer: mpuUMEHATH, aJaNTHPOBATh W Pa3BUBATh

BO3MOXHOCTH ux COBPEMEHHBIC TCXHOJIOTUHN OGCJ’Iy)KI/IBaHI/Iﬂ

WCTIONB30BaHUs  w/win | Biageer: paspaboTkoif (akropa TuBepcHpUKAMN

COBEpPILIEHCTBOBAHMUS CEepBUCHOM  JAEATENBHOCTH ANl YCTOHYMBOIO
pa3BUTHS

Kparkoe conepkanue 1MCUUNIMHBI:
TeopeTnyeckre acClieKThl CEPBUCHON IEATEIBHOCTH
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Hctopuueckue acrekTbl CEpBUCHOM AEATEIbHOCTH
OOcmyKMBaHHE KaK CEpBUCHAS CHCTEMa

Pabota B KOHTaKTHOI 30He

HpaBOBBIe ACICKTHI U CTaHAAPTU3alNA CepBHCHOﬁ ACATCIIbHOCTHU
PernamenTanus u KOHTpOJb B chepe cepBuca

Opranuzannu 00CIyXKHBaHUS B YCIOBUSAX MPEIIPUSATHIA cepBHCa
Hossie TexHonoruu B cepe yciayr

VYipasneHue KaueCTBOM U IIPOJBUKEHUE YCIIYT



1. NEPEYEHD
TV CHUIIVHE,

IINTAHUPYEMBbIX
COOTHECEHHBIX C [IINIAHUPYEMbBIMH

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHDBI
[lenpf0 OCBOCHHUS JUCHHUILIMHBI SIBISCTCS (POPMUPOBAHUE Yy OOYYAIOIIMXCS YHUBEPCATBHBIX

KOMIICTCHITUH,
IEeATEILHOCTH.

BKIIIOUAIOIHUX CUCTCMY 3HaHPII>'I,

1.2. IlepevyeHb MJIAHMPYEMBbIX Pe3yJbTATOB 00YYeHHs M0 JUCHHUIINHE

OBYYEHUA
PE3YJIbTATAMU

no

YMEHM ¥ HaBBIKOB B cdepe CepBUCHOI

Konu Kox n HaumeHoBanue IInanupyemble pe3yJbTaThl 00y4eHHS MO OcHoBanue
HaHMEHOBaHHe HHIUKATOpPA JMUCIUTIIAHE (IIC) *nna
KOMITETCHIIUA JOCTHKEHHS KOMIICTCHIINA HPOQ’QCC“OHM”?

bIX KOMIICTCHIINH

VYK-2. Cnocoben | UYK-2.1. Omnpenensier | 3naer: cnenupuKy ONpeAeNCHUS Kpyra 3amad B

OTIpeneNaTh Kpyr | Kpyr 3aJad B paMKax | paMKaxX IOCTAaBICHHOH IEJIM W ONTHMAJbHBIC CIIOCOOBI

3a/1a4 B paMKax MIOCTaBJIEHHOU LeNM, | UX pELIEHUs; MOHATUIHBIA ammapaT IpaBOBBIE U
MOCTaBJIEHHOM ONPEENAET CBSI3U MEXAY | HOPMAaTUBHBIE JOKYMEHTBI CEPBUCHON JESTEIBHOCTH

LENH ¥ BBIOUpaTh | HUIMH W OXHWJaeMble | YMeeT: OIpenelsiTb Kpyr 3agad B paMmKax

ONTUMAaJIbHBIE pe3yIbTaThl UX PELICHUS MIOCTaBJIICHHOM €N, HMEIOIIUECS pecypchl H

CrocoOBI UX OTpaHMYEHHs, ¥ BHIOMPATh ONTHMAaJIbHBIE CIIOCOOBI UX

peleHus, UCX0asa pereHus

13 IEUCTBYIOIINX Buameer: MeTomaMu  BBIABICHHSA  MOTPEOHOCTEH

MPaBOBBIX HOPM,
MMEIOIINXCS
pecypcoB u
OrpaHUyYEHUI

HOTpeGI/ITeJ'IH B ITpoHecce CepBPICHOﬁ JACATCIBbHOCTHU

NYK-2.2. B  pamkax
HOCTaBJICHHBIX 3a1a4
ompenensieT UMEIOIIHecs
pecypcsl M OrpaHHYeHHS,
JEHCTBYIOIME IPABOBBIC
HOPMBI

3HaeT: BUIBI PECYPCOB U OTPAaHUYEHUN IS PEIICHUS
MpoQeCCHOHANBHBIX  3a/ad; IOHATHHHBIA anmapar
MIPaBOBbIE W HOPMATUBHBIE JOKYMEHTBI CEpPBUCHOMN
JESTEAbHOCTH

YMeer: BBIBIATH PECYPCHI,
pelIeHus TOCTaBICHHON 3a0a4
Baageer: meromamu cOopa uHGOpPMaMU sl OLECHKU
CEPBUCHON JIEATENBHOCTH B POCCUICKOM IIPAKTHKE,
BBISIBJICHHIO NPOOJIEM U pa3paboTKOii perieHui

HEOOXOOUMBIE IS

NYK-2.3. [Tnaaupyer
peanu3anuio 3a7ad B 30HE
CBOEH OTBETCTBEHHOCTH C
y‘-IeTOM UMECHOLIIUXCS
PECYpCOB M OTpaHUYCHUIA,
JICHCTBYIOIINX TPaBOBBIX
HOPM

3HaeT: CHCTEMHbIN moaxoJQ B OCHOBC HCCIICOOBaHUA

CEPBUCHOM  JEATEIIBHOCTH, HHTEIPUPOBAHHOM  C
CHUCTEMaMH 3KOHOMHMKA, TOCYAapCcTBO, OOILECTBO,
KyJIbTypa

YMmeer:  000CHOBaTh  TEXHOJOTHH  peall3alliu

CEpPBHUCHOH JICSITEIIEHOCTH

Buageer: mMeromamu c6opa MHGOpPMALUMK [UIS OLECHKH
CEPBUCHOM JIEATEJBHOCTH B POCCUICKOW NPAKTHKE,
BBISBIICHHUIO ITPO0JIEeM 1 pa3paboTKOH perneHni

NyK-2.4 Breimonnsier | 3naer: TEOPETUYECKHE OCHOBBI CEpBUCHOMN
3aa4d B 30HE CBOEH | IEATEIBHOCTH

OTBETCTBEHHOCTH B | YMeeT: BBICTpauBaTh IIPOCTPAHCTBO KOHTAKTa C
COOTBETCTBUH C | KIHeHTOM (ToTpeduTenem)

3aMIaHUPOBAaHHBIMH Bnapeer: preMaMu 00CITy)KUBaHUS "
pe3yiapTaTaMH M TOYKaMH | OCCKOH(IMKTHOM paboTBl B TIPOILECCE CEPBUCHOI
KOHTPOJIA, IpU | AEATEIBHOCTH

HEe00XOAUMOCTH

KOPPEKTHPYET  CHOCOOBI

pelenus 3agad

NVYK-2.5 TIlpencrasiaser | 3HaeT: OpraHU3allUOHHbIE OCHOBBI M TEXHOJIOTUH
pe3yabTaThl MPOEKTa, | peaau3alliu CEPBUCHOM JesITeIbHOCTU

npeajaracT BO3MOXKHOCTH
HX HUCIIOJI30BAHUS W/UIIH
COBEPUICHCTBOBAHUA

YMeer: mpUMEHSTH, aJaNnTHPOBaTb M Pa3BHUBATh
COBPEMEHHBIE TEXHOJIOTUH 00CITYKHUBAHHS

Baapeer: paspabotkoil (akropa amBepcHUKALINT
CEPBHUCHOH I€ATEIbHOCTHU AJIsl YCTOMUMUBOIO Pa3BUTHS
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2. MECTO JJUCHUAILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI' PAMMBI

JucnurniauHa OTHOCHUTCS K 00s3aTenbHON yacTh biioka 1. JlucuumiuHbl (MOTyJIN) POTPaMMBbI
OakanmaBpuata (Monaynp TUCHMIUIMH, WHBAPUAHTHBIX JUISI HANpPaBJICHUS MOJATOTOBKH, OTPAKAIOLIMX
cnenuduxy BY3a).

OcBoeHue IUCHUILIMHBI OCylIecTBisieTcs B 2 cemectpe (ouyHas ¢opma oOyuyenus), B 2
cemectpe (3aouHas popma oOydeHUS).

JMCUMIUIIMHEL, HA OCBOGHUH KOTOPBIX 0a3UpyeTcs AaHHAs AUCIUILIMHA:

- Pycckuil sI3bIK U KyJbTypa peyH.

JMCHUIIIMHBL, JUI KOTOPBIX HEOOXOMWMBI 3HAHUS, YMEHHS, HAaBBIKH, MPUOOpEeTaeMble B
pe3yibTaTe U3YYEeHUs IAHHOW JTUCIUTIINHBI

— IInanupoBanue npodeccuoHanIbHOM Kapbephl

— IIpennpunumarenbckas ASSITEIbHOCTb U OM3HEC-TIPOSKTUPOBAHUE

3. CTPYKTYPA U COAEP)KAHUE JUCLHHUITJIMHBI

O6mmas Tpyao€MKOCTh JUCIHUILTUHBI cocTaBisgeT 33.e. (108 vac.), ux pacrpeneneHue mo Bugam
paboT u ceMecTpaM MPEACTABICHO B TaOIHIIE.

Buabl yueOHBIX 3aHATHIE M pa00THI 00y4aroIIUXCsl TpyaoemMKocTh, Yac
®opMaT U3yYeHHs AMCUHIUIMHBI (TPAIUIMOHHBINA WK C UCIIOJIb30BaHUEM C UCTIOJIb30BaHUEM 3JIEMEHTOB
AJIEMEHTOB JIEKTPOHHOTO O0YUYEHMSI) AJIEKTPOHHOT0 00YUYCHHUS
O0masi TPy10eMKOCTh AN CHMIIJIMHbBI 108
KonTakTHas padora odyyawmuxcs ¢ npenojaparteieM 1o BUaam 66/ 12
Y4eOHBIX 3aHATHII (Bcero), B T.U.:
3aHSITHSI JIEKHUOHHOI0 THIA (JIEKIIMK U WHBIC yueOHbIC 3aHATHS, 2814

MpeyCMaTPUBAIOIINE TPEUMYILECTBEHHYIO Niepenady y4ueOHoi nHpopmannu
MeTarOTMIECKIMHA paOOTHUKAMM)

3aHATHSI CEMHHAPCKOIr0 THNA (CEMUHAPDI, IPAKTUYECKUE 3aHSTHS, 38/8
MPAaKTUKYMBI, KOJUIOKBIYMBI M HHBIC aHAJOTHIHBIC 3aHSTHU)

CamocTosiTeTpbHasi pad0Ta BCEro, B T.4.: 42192
CaMoIoATOTOBKA 10 TeMaM (pasjesiaM) JUCIUTLTHHEI 42192
BrImoiHeHHE KYpCOBOTO MPOEKTa /KypCOBOI pabOTHI -/-

KonTpoJsb (4acel Ha IK3aMeH, 3a4eT) -14
IIpome:xyTOUHAs aTTECTALMS JAnddepennupoBannblii 3a4eT

[Mpumeuanue: -/- o6vem wacos coomeemcmeeHno OJisk OUHOU, 3A0UHOU PopM 0OVUeHUs



3.1. Conepskanue TUCHHILIHHDI, CTPYKTYPHPOBAaHHOE 10 TeMaM, 15t cryaeaTros OUHOM ®OPMbI OBYUEHUSA

IInannpyemble Bubl yuedHol padoThl
(KOHTpOJ/IHpYyeMbIe) KonTtakTHas pa6ora =
Pe3yJIbTaThl 0CBOCHHS: 4 o
Ko/ ¢opMupyemMoii 2 i 5 ¥ QE = © S
KOMIETCHIUA H HaumeHoBaHue pa3ie0B, TeM :: E S g‘) E g ﬁ‘ OPMbI IPOBEICHH y1eGHOii padoTet
MHIMKATOPBI 10CTUKEHHUSI E g lg g E : g g lg
KOMIIeTeH i g |8 = > 3 Elc )
) < 2 2 o E ®
=5 B 42 2= oS
YK-2: Tema 1. TeopernueckHe acHeKTbl  CEPBHUCHOM 4 Jlexmus-Bu3yanu3anys
NyK-2.1,, I/IyK-g.Z., NeSITeIbHOCTH
NYK-2.3., UYK-2.4.
UYK-2.5 ’ " | IpakTuyeckoe 3anarue Ne 1, 2. Teopermueckue 4 CeMuHap-KOH(QEPEHIHS.
ACNEKTDI CePBUCHOI 1eATeILHOCTH BrImnonHeHHE MPAKTUYCCKUX 3aTaHHH.
CamocrostensHas paboTa 6 CamocTosTenbHOe H3yueHHE YUeOHBIX MaTepraoB
IToxroToBka A0KIa10B/ COOOICHUI/pedepaTa/Ipe3eHTAIMH/ TECTOBBIX
BOTIPOCOB/BOIIPOCOB JJIst 00CYKICHHS K CEMHHAPCKUM 3aHATHIM
VK-2: Tema 2. MWcropuyeckue  acmeKTbl  CEpBHCHOM 4 Jlexuus-Bu3yanu3anus
nvyK-2.1,, I/IVK-S.Z., NeSITebHOCTH
NyK-2.3., UYK-2.4.
UYK-25 ’ " | IpakTuuyeckoe 3ausarue Ne 3, 4, 5Hcropuyeckue 6 CeMuHap-KOH(pEPEHITHS.
ACIeKTDbI CepBUCHOI AeATeILHOCTH BrImoHeHIE TPaKTUYECKUX 3aJaHHH.
CamocrosiTenbHas padoTa 6 CaMocTosITeTbHOE N3YUEHHUE YUeOHBIX MaTEPHUAIOB
[MonroToBka HoKIaM0B/ cCOOOMIECHH/pedeparTa/Ipe3eHTAIIMH/ TECTOBBIX
BOIIPOCOB/BOIIPOCOB ISl OOCYKICHHUSIK CEMUHAPCKUM 3aHITUSIM
YK-2: Tema 3. PaGoTa B KOHTaAKTHOI1 30He 4 Jlexuus-Buzyanuzanus
NyK-2.1.,, UYK-2.2,,
UYK-2.3., UVK-2.4., Ipakruyeckoe 3auaTHe Ne 6, 7, 8.PaGora B KOHTAKTHOM 6 CemuHap-KoHpEpEHITUS
HNYK-2.5. J0He BrImonHeHIE IPaKTUYECKUX 3aJaHHA.
CamocrosiTenbHas padoTa 6 CaMocCTOsITEeNbHOE N3YUCHHUE YUCOHBIX MATEPUAIOB
IToaroroBka nokinanos/ coodmeHn/pedepara/nIpe3eHTanni/ TECTOBBIX
BOIIPOCOB/BOTIPOCOB ISt OOCYKICHHUSIK CEMUHAPCKUM 3aHITUSIM
VK-2: Tema 4. IIpaBoBble acneKkTbl W CTaHAAPTU3ALMS 4 Jlexuus-Buszyanuzanus
UVYK-2.1., HYK'g'i" CEPBUCHOM IeSITeJIbHOCTH
NYyK-2.3., UYK-2.4.
UYK-2.5 ’ " | MpakTuueckoe 3amarue Ne 9, 10, 1l.IIpasosbie 6 CeMuHap-KOHGEPEHITHS.
ACMEeKThI CEPBUCHOI TeATETHHOCTH
CamocrosiTenbHas padoTa 6 CaMOCTOSITEIEHOE N3YUCHUE YUCOHBIX MATEPUAIOB
[ToaroroBka noxitanos/ coobmeHmit/pedepaTa/mpe3eHTaun/TeCTOBBIX
BOTIPOCOB/BOIIPOCOB ISl OOCYKICHHUSIK CEMUHAPCKUM 3aHITHSIM
VK-2: Tema 5. PernameHTanusi 1 KOHTPOJIb B cepe cepBHuca 4 Jlexuus-Buzyanusanus
NYK-2.1., UVK-2.2.,




ILnannpyembie Bunnl yue6Hoii pa6oThI
(xoHTpOIMpYeMBIE) Konrakraas pa6ora | .
Pe3yIbTATHI OCBOCHHS: o
ko] hopmupyemoii § E 3 g § E = ® Shuoii b6
KOMNeTeHI ! H HaunmMenoBaHue pa3jeJioB, TeM = |IBE £ E =l = OPMBI POBE/ICHUI yHCOHOH PAGOTLL
HHIAKATOPBI 10CTHKEHAS = 3 g E =) 5 =
KOMIETeHIHi g2 |8 & & %3 & : 8
o) s 2 S o ==
5B BA |F= (SR
NYK-2.3.,UVK-2.4., | lIpakruuyeckoe 3ansirue Ne 12, 13. PersiameHTaumusi u 4 CeMuHap-KOH(pEpEHIII
HNYK-2.5. KOHTPO.Ib B cepe cepBHca BrinmonHeHne IpaKTHIECKUX 3a1aHHM.
CamocrostensHas paboTa 6 CamocTosITeNbHOE H3YUCHNE YIeOHBIX MaTEpHaIoB
[MonroTroBka HoKIam0B/ cOOOMCHHI/pedeparTa/Ipe3eHTAIIMH/ TECTOBBIX
BOIIPOCOB/BOMPOCOB ISl OOCYXKJICHNS K CEMUHAPCKUM 3aHITHSIM
YK-2: Tema 6. Opranmzanusi o0CHyKHBaHMSA B YCJIOBHAX 4 Jlexnusa-Buzyanusanus
NYK-2.1., UVK-2.2., | npexnpusiTuii cepBuca
NyK-2.3.,UVK-2.4.,
NUYK-2.5. IIpakTuyeckoe 3anstue Ne 14 15, 16. Opranuzanus 6 CemuHap-KOH(EPEHIHA
00CTy:KUBaHUS B YCJIOBHSIX NPEeANPUITHI cepBHCca BeimonHeHNe NTpakTHIECKUX 3a1aHHH.
CamocrostensHas paboTa 6 CamocTosTeNbHOe H3yUeHNE YIeOHBIX MaTepraoB
[MonroToBka HoKIaM0B/ cCOOOIIECHH/pedeparTa/Ipe3eHTaIlMH/ TECTOBBIX
BOIIPOCOB/BONPOCOB JJIsl 0OCYXJICHUS! K CEMHHAPCKUM 3aHSTHSIM
VK-2: Tema 7. YnpaBienue Ka4eCTBOM U NPOABUKEHHE YCIYT 4 Jlexuus-Bu3yanu3anus
NyK-2.1., UYK-2.2.,
NVYK-2.3., UYK-2.4., | IIpakrudeckoe 3amstme Ne 17, 18, 19. Vmpasienue 6 CemuHap-KoH(EpEHIHS
NYK-2.5. Ka4yeCcTBOM M MAapPKEeTHHI YCJIyr BrlnosHEHUE IPAKTUYECKUX 3aJaHUM.
CamocrostensHas paboTa 6 CamocTosTeNpHOE H3yUeHNE YIeOHBIX MaTepraoB
[MonroroBka HoKIaM0B/ cCOOOMIECHHI/pedeparTa/Ipe3eHTaIIMH/ TECTOBBIX
BOIIPOCOB/BONPOCOB JJIsl 0OCYXJICHUSI K CEMHUHAPCKUM 3aHSTHSIM
HUTOIo | 28 - 38 42




(I’OpM]:I U KPUTEPHUHA TCKYLIETO0 KOHTPOJIA YCII€EBACEMOCTH U l'[pOMe)KyTO‘{HOﬁ arrecranmuu

(TexHOoJI0THYECKAas KaPTalJIsl CTYIeHTOB OYHOM ®OPMbI OBYUEHMUS)

DopMBbI TEKYILIET0 KOHTPOJIS YcaoBus gomycka KomuuectBo KonmuyecTBo 6asioB 3a 1 KOHTP. Makc. BO3M. KOJI-BO

KOHTPOJIBHBIX TOYEK TOUYKY 6aioB
Joknan/coobuieHne JIOITYCKAKOTCS BCE CTYJCHTBI 8 5 40
BrInoHEeHHE TPAKTUYCCKUX 3aTaHHiA JIOITYCKAKOTCS BCE CTYJCHTBI 2 10 20
TecTupoBaHKe MO TeMaM JICKIIMOHHBIX 3aHITUHN JIOIYCKAIOTCSI BCE CTYAEHTHI 2 5 10
ITonroTOBKa TECTOBBIX BOIIPOCOB JIOITyCKAIOTCS BCE CTYJICHTBI 1 10 10
[MoaroroBka u 3amura pedepara JIOITyCKAIOTCS BCE CTYJICHTHI 1 10 10
ITonroToBKa Npe3eHTallMU 10 BEIOpPAaHHOH TeMe JIOIYCKAIOTCS BCE CTYJCHTHI 1 10 10

Hroro no iucuuniinye 15 100 6annoB
®dopma npoBeaeHNs YcaoBus [IIkansl OlIeHKH YPOBHS
NPOMEKYTOYHOI aTTeCTaAlHH AOIyCKa c¢()OpMHUPOBAHHOCTH PE3yIHTATOB IIIkana oeHKH YPOBHS OCBOEHHUsI THCIUIIIHHBI
00yueHust
YpoBHeBas mkana 100 GampHas 100 GammpHas 5-0amnpHas mKana, HeauG GepeHInpOBaHHAS
OIIEHKH KOMIETEHIUH mKana, % mKana, % g depeHnnpoBaHHas OleHKa/0aut OIIeHKA
JuddepeHnnpoBaHHbIil 3aueT JIOITYCKaOTCSA JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYJIOBIICTBOPHUTEIBEHOY / 2 HE 3aYTEHO

(10 HAKOTIMTETFHOMY PEHTHHTY HIIH KOMIIBIOTEPHOE BCE TTOPOTOBEIH 61-85,9 61-69,9 «yJIOBJIETBOPHUTENBHO» / 3 3a4TEHO

TECTUPOBAHUE) CTYIICHTBI 70-85,9 «xopomo» / 4 3a4TE€HO

TTOBBIIICHHBII 86-100 86-100 COTITUIHOY / 5 3a4TEHO
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3.2. Coaepskanue JUCHHILIHHDI, CTPYKTYPHPOBAaHHOE 0 TeMaM, 1uisi cTyaenToB SAOUYHOM ®OPMbI OBYUEHU S

IInanupyemsie Buabl yue6HoM padoThl DopmbI
(KOHTpOJIUpPYeMBbIe) . KonTaxTaas pabora CamocrosiTeqbHast TEKYILIero KOHTPOJIst
PE3yJabTATHI OCBOECHMS: paGora (HaUMeHOBaHHe OLEHOYHOT0 CPEICTBA)
Koj ¢opmupyemoii o o . dhopmbi
KOMITETEeHIHH 1 " o ol B¢ DopMbI HpOBeIIeHHSI.KOHTaKTHOM opraHuzauuyu

HHANKATOPbI auMeHOBaHHe Pa3ea0B, TeM 5 Z = 3= vpaﬁon,l 8 % | camocrosTens

JAOCTHKEH ST £ E é £ = JIEKIHIA, ﬂaﬁopaTopHu{, g Hoii

KoMIeTeHIuii l &s| & E NPAKTHYECKHX 3aHITHI z paGoTEI

< |22 B¢
YK-2: Tema 1. TeopeTn4yeckne acneKThbI 0,5 1 Jlekuus-Bu3yanu3aius 13 | Camocrostens | IloaroroBka moknaamnos/
NYK-2.1., UYK-2.2,, CepBHCHOIH eI TeNLHOCTH (8 T.4. B ODUOC) HOe U3yueHue | cooOueHuil/pedepara/mpe3eHTalun/Tec
NyK-2.3., UYK-2.4,, CemuHap-koHpepeHIHs TEeMBbI TOBBIX BOIIPOCOB/BOMPOCOB IS
NYK-2.5. BrinosHeHUE NPaKTUYECKUX 3alaHUi 00CYXJICHUS K CEMUHAPCKUM 3aHATHUSIM
VK-2: Tema 2. UcTopuyecKue acneKThI 0,5 1 Jlexuus-Bu3yanu3aus 13 | Camocrosarens | IToaroroska IOKJIa10B/
NyK-2.1.,, U¥YK-2.2,, CepBHCHOIH eI TeTLHOCTH (8 T.u. B BUOC) HOE U3y4YeHUE | cooluieHuil/pedepara/mpe3eHTaun/Tec
NvyK-2.3., UYK-2.4., CemuHap-KoOHpEpEHIHS TEMBI TOBBIX BOIIPOCOB/BOTIPOCOB JUTS
NYK-2.5. BrinosnHeHue npakTHyecKkux 3alaHui. 00CYXICHUS K CEMUHAPCKUM 3aHITUSIM
VK-2: Tema 3. PaGora B KOHTAKTHOM 1 2 Jlexuusi-Bu3yanuzanus 14 | Camocrosrens | IToaroroska JIOKJIa10B/
NVYK-2.1., UYK-2.2., | 30me (8 4. B BUOC) HOE U3y4eHHe | cooOIIeHwmid/pedepara/mpe3eHTaIn/TeC
NyK-2.3., UYK-2.4,, CemuHap-KoHpEpEHIHS TEMBI TOBBIX BOIIPOCOB/BOTIPOCOB JUTS
NYK-2.5. BrinosnHeHue npakTHYecKux 3alaHui. 00CYXICHHUS K CEMUHAPCKUM 3aHITUSIM
VK-2: Tema 4. IIpaBoBbIe acCHEKTHI U 0,5 1 Jlexuusi-Buzyanuzanus 13 | Camocrosrens | IToaroroska JIOKJIa10B/
NyK-2.1.,, U¥K-2.2,, CTAHAAPTH3ALUS CePBUCHOI (8 4. B BUOC) HOE U3y4eHHne | cooOIeHwmid/pedepara/mpe3eHTaIln/TeC
NyK-2.3., UYK-2.4,, CemuHap-KoHpEpEHIHS TEMBI TOBBIX BOIIPOCOB/BOTIPOCOB JUTS
NYK-2.5. ACHTETLHOCTH 00CYXIeHUSI K CEMUHAPCKUM 3aHIATUSAM
VK-2: Tema 5. PeriraMmenTanus u 0,5 1 Jlexuusi-Buzyanuzanus 13 | Camocrosrens | IToaroroska JIOKJIa10B/
NYK-2.1.,, UYK-2.2., KOHTPOUIL B chepe cepBHCa (8 T.u. B DUOC) HOE M3y4eHHe | cooOImeHuii/pedepara/mpe3eHTam/Tec
NYK-2.3., UVK-2.4., CemuHap-KOH(pEpEHIHS TEMBI TOBBIX BOIIPOCOB/BOIIPOCOB JUISL
NYK-2.5. BrinosiHEHUE NPAaKTUYECKUX 3a1aHUM. 00CYXIeHHUS] K CEMUHAPCKUM 3aHITHSIM
VK-2: Tema 6. Opranuzanus 0,5 1 Jlexnus-Bu3yanu3ams 1 | Camocrostens | ITogroroska JIOKJIam0B/
NYK-2.1., UVK-2.2., | obcity;KMBAHUS B YCJIOBHSX (B T.4. B DNOC) HOE M3y4eHue | cooOmieHuii/pedepara/mpe3eHTam/Tec
NYK-2.3.,,UVK-2.4., | npexnpusiTuii cepBuca CemuHap-koHpepeHIIHs TEMBI TOBBIX BOIIPOCOB/BOTIPOCOB JUTST
NYK-2.5. BrInonHeHne NpakTUYeCKUX 3aJaHHH. 00CYXJIEHUS K CEMUHAPCKUM 3aHATHSIM
YK-2: Tema 7. Ynpasienune kadyectreomu | 0,5 1 Jlexuus-Bu3yanu3anys 13 | Camocrosrens | Iloxroroska JIOKJ1aJ10B/
NYK-2.1., UYK-2.2., | mapkeTHuHr ycJayr (8 T.u. B BUOC) HOe M3yueHHue | cooluieHuit/pedepara/mpeseHTanun/Tec
NyK-2.3.,UYK-2.4., CemuHap-koH}pepeHIHs TEMBbI TOBBIX BOIIPOCOB/BOIIPOCOB JUIs
NYK-2.5. BrInonHeHne NpakTUYeCKUX 3aJaHHH. 00CYXJICHUS K CEMUHAPCKUM 3aHATHSIM
UTOro | 4 - 8 92
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(I)OpMLI H KPUTCPUHU TEKYIIECTI0 KOHTPOJISA yCIIEBAEMOCTH U I[pOMe)KyTO‘lHOﬁ aTTeCTallumn

(TEXHOJIOTHYECKASI KAPTALJISl CTYIeHTOB 3A0YHOM ®OPMbI OBYUEHMUS)

@DopMbI TEKYLIEr0 KOHTPOJISI YcaoBus gomycka KomuuectBo KonmuyecTBo 6asioB 3a 1 KOHTP. Makc. BO3M. KOJI-BO
KOHTPOJIBHBIX TOYEK TOUYKY 6aioB
Joknan/coobuieHne JIOTYCKAIOTCS BCE CTYJCHTHI 4 5 20
BrinosHeHNe TPaKTHYeCKUX 3aJlaHui JIOIYCKAIOTCSI BCE CTYAEHTHI 3 10 30
TectupoBaHue 10 TeMaM JICKIIMOHHBIX 3aHITHH JIOIYCKAIOTCSI BCE CTYAEHTHI 2 5 10
[ToaroroBka TECTOBBIX BOIIPOCOB I10 TEMaM JICKIIMOHHBIX 3aHATHH JIOITYCKAIOTCSI BCE CTYAEHTHI 2 10 20
[MoaroroBka u 3amura pedepara JIOITyCKAIOTCS BCE CTYJICHTHI 1 10 10
ITonroToBKa Npe3eHTallMU 10 BEIOpPAaHHOH TeMe JIOIYCKAIOTCS BCE CTYJCHTHI 1 10 10
Htoro no iucuuninHe 13 100 6annoB

®opma npoBeAeHUs
NPOMeKYTOYHOM aTTecTalluu

YcaoBus gonmycka

IxaJjbl OeHKU YPOBHA
c¢()OpMHPOBAHHOCTH Pe3y.IbTATOB
00y4eHHst

IIIxaJjia oeHKH YPOBHSI OCBOEHMS TUCHHUIINHBI

VYpoBHeBas mikana 100 GambHast 100 GambHast 5-0aypHas mKana, HenudhepeHIpoBaHHAS
OIICHKH KOMITETEHINIT mkana, % mkana, % ¢ epeHIpoBaHHas OLleHKa/6at OIICHKA
JuddepeHnnpoBaHHbI 3aueT JIOITYCKAaIOTCsI BCE JIOTIOPOT'OBBIN Huxe 61 Huxe 61 «HEYJIOBIICTBOPUTEIBHOY / 2 HE 3a4TEHO
(10 HAKOTIUTETFHOMY PEHTHHTY FITH CTYJECHTBI TTOPOTOBBII 61-85,9 61-69,9 «yJIOBJIETBOPHUTEIHLHO» / 3 3a4TEHO
KOMIBIOTEPHOE TECTUPOBAHME ) 70-85,9 «xopomioy / 4 3a4TEHO
TIOBBIIICHHBIH 86-100 86-100 «OTIHYHO» / 5 3a4TEHO




4. METOAUYECKHUE YKA3ZAHUSA JJI51 OBYYAIOINUXCSA
ITO OCBOEHMIO JTUCHUITJIMHbI

4.1. OOmume MeToaMYeCKHEe  PEKOMEHJAIlMM 10  OCBOCHHMI0  JIMCUMILIMHBI,

o0pa3oBaTe/IbHbIE TEXHOJIOTHH

JlucuuruiiHa — peanu3yercsli MOCPEICTBOM IPOBENEHHS KOHTAKTHOM paboOThl ¢
oOyyaromuMucst  (BKJIIOYas IPOBEIEHUE TEKYLIEro KOHTPOJIA YCHEBAaeMOCTH), CaMOCTOSITEIbHOMN
paboThI 0OYUYAIOUIMXCS M TPOMEKYTOUHOM aTTECTAIIH.

KontaktHas paGora MOKeT ObITb ayAMTOPHOW, BHEAYAUTOPHOM, a TakXKe IPOBOJUTHCA B
3JICKTPOHHOM HMH(POPMAIIMOHHO-00pazoBarenbHOl cpene yHuBepcutera (nanee - SMOC). B cioydae
NPOBEICHUS YaCTH KOHTAKTHOHM paboThl mo auciumimHe B DMOC (B COOTBETCTBUU C PACIUCAHUEM
y4eOHBIX 3aHATHH ), TPYAOEMKOCTh KOHTaKTHOU padoTta B DMMOC sKkBUBaJIEeHTHA ayIUTOPHOM padoTe.

[Ipu mnpoBeneHMM Y4eOHBIX 3aHSATHI 1O JUCHUIUIMHE OOECHeYMBaeTCs pa3BUTHE Y
00y4aroIuXxcsl HABBIKOB KOMAaHIHON Pa0OThl, MEKIMYHOCTHONM KOMMYHUKALIUU, IPUHATHS PELLICHUH,
JUIEPCKUX KAa4eCTB (BKJIIOUYAs IPOBEACHUE NHTEPAKTUBHBIX JIEKIUH, IPYIIIOBBIX TUCKYCCHH, POJIEBBIX
UT'p, TPEHUHIOB, aHAIN3 CUTyalluii 1 UMUTAIIMOHHBIX MOJEJEH, NpernoaaBaHue JUCUUIUIMHBL B (opMme
Kypca, COCTAaBJICHHOI'O Ha OCHOBE pE3yJIbTaTOB Hay4YHbIX HCCIIEJOBaHUM, IPOBOAMMBIX
YHHUBEPCUTETOM, B TOM YHCJIE€ C YYETOM PETHOHAIbHBIX OCOOCHHOCTEH MpodecCHOHATIBLHON
JIeATEILHOCTH BBIITYCKHUKOB U MOTPEOHOCTEN paboToIaTesneil).

[IpenoraBanie AUCUUILUIMHBI BEJETCA C MPUMEHEHUEM CIEYIOUIMX BHJOB 00pa3oBaTeIbHBIX
TEXHOJIOT U

-0aJIIbHO-PEUTHHIOBAsE TEXHOJIOTHSI OLICHUBAHUS;

- 9JIEKTPOHHOE O0YUYCHUE;

- pa300p KOHKPETHBIX CUTYAIHH.

JUis OLEHKM 3HAaHUM, YMEHHUW, HAaBBIKOB M YpPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH IO
JUCLUIUIMHE TpUMEHsieTcs OalIbHO-PEUTUHIOBas CHUCTEMa KOHTPOJS M OLEHKH YCIEeBaeMOCTU
CTyIEHTOB. B OCHOBY OasIbHO-pEHTHMHIOBOM CHCTEMBI IOJIOXEHBI MPUHILMIIBI, B COOTBETCTBHH C
KOTOpbIMH ()OPMHUPOBAHHE PEUTHHIA CTyJIEHTa OCYLIECTBISAETCS B XOJle TEKYLIEro KOHTPOJIS
ycrieBaeMocTH. MakcuMabHOE KOJTM4ecTBO 0amioB B cemectpe — 100.

[lo wroram TeKkymedl yCHeBaeMOCTH CTYIEHTY MOXXET OBITh BBICTaBJIEHa OIEHKa I10
IPOMEXYTOUHOM aTTeCTallud B COOTBETCTBUM 3a HaOpaHHbIMH 3a cemecTp OamtamMu.CTyneHTam,
HaOpaBIIUM B XOJi€ TEKYLIEro KOHTPOJs yCHeBaeMOCTH Mo aucuuiuinHe ot 61 no 100 OGamnoB u
BBIMIOJHUBIIMM BC€ O0Os3aTeNIbHbIE BUJbl 3aIUIAHUPOBAHHBIX YYEOHBIX 3aHSATUH, IO PEIICHUIO
npernojiaBatenss 0e3 TMPOXOXKICHUS TMPOMEXKYTOYHOM aTTeCTallud BBICTABISETCS OLIEHKAa B
COOTBETCTBUU CO IIKAJION OLEHKU PE3yIbTAaTOB OCBOCHUS TUCIUIINHBI.

Pesynbrar 00y4eHusi cuuraercs c(POPMHPOBAHHBLIM (NOBBIIICHHBIH YPOBEHB), €CIU
TEOPETUYECKOE COJIEPKAHUE Kypca OCBOEHO IOJHOCTBIO; IMPH YCTHBIX COOECEIOBAHUSX CTYACHT
UCUEPIIbIBAOIE, IOCTEeI0BaTEeIbHO, YETKO M JIOTMUECKH CTPOHMHO H3/araeT y4yeOHBI Marepua;
CBOOOZHO CHpaBiseTCs C 3ajadyaMd, BONpPOCAMM U JPYTMMM BHJIAaMHU 3aJaHUl, TpeOyroIux
IIPUMEHEHNs 3HAHUM, UCIOJIb3yeT B OTBETE JONOJIHUTEIBHBIM MaTepual; BCE IPEAYCMOTPEHHbBIE
pabouell yueOHOW mporpamMmol 3alaHus BBIIOJHEHbl B COOTBETCTBHUM C YCTaHOBJIECHHBIMU
TpeOOBaHUSAMH, CTYJEHT CIIOCOOEH aHATU3UPOBaTh IOJNYYEHHBIE pPE3yJIbTaThl; MPOSBISET
CaMOCTOSITENIbHOCTh TPU BBIOJHEHUH 3aJaHHM, KaueCTBO UX BBIINOJHEHUS OIICHEHO YHCIIOM OalioB
or 86 mo 100, 4YTO COOTBETCTBYET IOBBIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH peE3yJIbTaTOB
00yJeHUsI.

Pesynbrar o00y4eHusi cumrTaercsi CcQOPMHMPOBAHHBIM (IIOPOrOBBLIH YPOBEHb), €CIIH
TEOPETUYECKOE COJEp)KaHUE Kypca OCBOEHO IOJHOCTHIO; IMPH YCTHBIX COOECEOBaHUSIX CTYIEHT
MOCJIEI0BATENbHO, YETKO M JIOTMYECKH CTPOWHO Wu3jiaraeT y4eOHBIH MaTepual; CIpaBiseTcs C
3aJjayaMy, BOMPOCAMHM M JPYrUMH BHJAMHU 3aJaHui, TpeOyroluxX MpUMEHEHHUs] 3HAHUW; BCe
IpeyCMOTpEeHHBIe pabouell y4yeOHOM mporpaMMoil 3aJaHusi BBHINOJIHEHB B COOTBETCTBUU C
YCTaHOBJIEHHBIMU TpPEeOOBaHUSMH, CTYJIEHT CHOCOOEH aHaIM3UpPOBaTh IOJyYEHHBIE pPE3yJbTaThl;
IPOSIBIISIET CaMOCTOSITEIBHOCTh IIPU BBINOJHEHMM 3a/aHUM, KadeCTBO WX BBINOJIHEHHUS OLEHEHO
yucioM OamioB oT 61 no 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO C(HOPMHUPOBAHHOCTU
pe3yIbTaTOB OOYUCHHSI.
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PesynbTaT 00ydeHHMsi cunTaercsi HeCOPMHMPOBAHHBIM, €CJIU CTYIEHT MPU BBINOJIHEHUH
3aJaHUii HE JEMOHCTPUPYET 3HAaHUI yueOHOTro Marepuana, JOIMYCKaeT OIIMOKH, HEYBEPEHHO, C
OOJBIIMMU 3aTPyJHEHUSMHU BBIMOJHSACT 3a/JaHUSA, HE JAEMOHCTPUPYET HEOOXOJUMBIX YMEHHI,
Ka4eCTBO BBHITNIOJHEHHBIX 33/IaHUl HE COOTBETCTBYET YCTAHOBJIIEHHBIM TpPeOOBaHMSM, KadeCTBO HX
BBITIOJTHEHUS OLEHEHO YHCIIOM 0aljioB HUKE 61, 4TO COOTBETCTBYET JOMOPOIOBOMY YPOBHIO.

4.2.MeronuyecKkue YKa3aHUA s OOYYAIOIIMXCH 10 OCBOEHUI0 JIUCUMILIMHBI Ha
3aHATHAX JEeKIHOHHOI0 THIIA

JIeKIIMOHHBIN KypC MperoiaraeT CHUCTEMAaTH3UPOBAHHOE H3JI0KEHHWE OCHOBHBIX BOIIPOCOB
TEMaTUYECKOr0 TUIaHA. B X0j€ JIGKIIMOHHBIX 3aHSATHH PacCKpBIBAIOTCS 0a30BbIE BOIPOCHI B paMKax
Ka)KI[Oﬁ TEMbI OUCHUIIIINHBI. 0603Ha‘-laIOTC$I KIIFOYCBBIC ACIICKTHI TCM, a4 TAKXKC JCIAa0TCA aKIICHTHI Ha
Han0oJiee CIOKHBIE M Ba)KHBIC IOJIOKEHHUS M3y4aeMoro marepuaia. MaTepuaibl JICKIIUN SBIISIOTCS
OHOpHOI>'I OCHOBOI>'I IJIA ITIOATOTOBKHAU 06yqaloumxc;1 K HpaKTI/I'-IGCKI/IM 3aHATUSIMHU BBIITIOJIHCHUA 3aI[aHI/II71
CaMOCTOSITEIbHOW pPabOThl, a TakKe K MEPONPHUATHSIM TEKYIIEro KOHTPOJIS YCIEBAEMOCTH U
HpOMC)KyTO‘IHOﬁ arTecTauu 110 JUCIHUIIIINHE.

B xone NEeKIMOHHBIX 3aHATHIH HEOOXOJMMO BECTH KOHCIIEKTHpPOBAHHE y4eOHOro marepHuala.

B03MO)KHO BCACHUEC KOHCIICKTA J'ICKIII/IfI B BUJIC I/IHTCJIJICKT-KapT.

4.3. MeToauyeckue yKa3aHMs i1 OOY4YAaIOIIMXCA MO OCBOEHUIO JMCUUILUIMHBI Ha
3aHAITUSIX CEMUHAPCKOI0 THIA

[IpakTuueckue (ceMHUHApCKHUE) 3aHATUS MPEACTABIAIOT COOOHM JeTanu3aluio JIEKIHOHHOIO
TEOPETUYECKOr0 MaTepuana, MPOBOAATCS B LIENSAX 3aKPEIUICHUs Kypca M OXBaThIBAIOT BCE OCHOBHbBIC
pasgensl. OcHOBHOW (oOpMOW TIPOBENEHUS CEMHUHApOB M MPAKTHYECKUX 3aHATHUH  SIBISCTCS
oOcyxaeHue Hanbosee MPoOIEMHBIX U CIIOKHBIX BOIMPOCOB MO OTJEIbHBIM T€MaM, a TaKXKe pelIeHHe
3aa4 ¥ pa300p MPUMEPOB U CUTYaIlil B ayTUTOPHBIX YCIOBUSX.

[IpakTuueckue (CeMUHAPCKKE) 3aHATHUS O0ydJaronIuxcs 00ecrneynBaroT:

- IPOBEPKY M YTOYHEHUE 3HAHUH, IOTYICHHBIX Ha JICKLIUSX;

- IOJIy4€HHE YMEHUI U HABBIKOB COCTABJICHUS JJOKJIAJIOB U COOOIIEHUN, OOCYKACHHS BOIIPOCOB
1o y4eOHOMY MaTepraty AUCIUILTAHBL;

- TMOJIBE/IEHNE MTOTOB 3aHATUH MO PEUTUHTOBON CHCTEME, COTJIACHO TEXHOJIOIMYECKON KapTe
JVICTIATUTAHBL.

4.4. MeToan4yecKkue yKa3aHHus M0 CAMOCTOSATEIbHOM padoTe 00y4aromuxcs

CamocrosrenbHas paboTa o6ecreunBaeT MOAr0TOBKY 00y4aroIerocs K ayAMTOPHBIM 3aHATHIM
U MEpONPUATUSAM TEKYIIEro KOHTPOJIS U MPOMEKYTOYHOW aTTeCTallUU MO M3Y4aeMOH HCHUIUIMHE.
Pe3ynbTarhl 3TOI NOATOTOBKHU MPOSBISIOTCS B aKTUBHOCTH O0YYarOIIErocsl Ha 3aHATUSAX U B KaueCTBE
BBIMIOJTHEHHBIX MPAKTUYECKUX 3aJJaHUI U IpYTUX (GOPM TEKYIIEro KOHTPOJIS.

[Ipy BBIMOJIHEHUM 3aJaHUH AT CAMOCTOSITEIBHOM paboOThl pPEKOMEHIyeTcsl MpopadoTka
MaTepHaJIOB JIEKIUN IO Ka)K10M MPONJECHHON TeMe, a TAKKe U3YyYEHUE PEKOMEHYEMOMU JINTEPATypHI,
npeacrasiieHHON B Paznene 5.

B mpouecce camocToATENbHOW pabOTHI MPU M3YYEHUHM JUCHHUIUIMHBI CTYJEHTBI MOTYT
UCITOJIb30BaTh B CIELUAIN3UPOBAHHBIX AYIUTOPHUAX A CAMOCTOSTENBHOW PabOThI KOMIIBIOTEPHI,
o0ecrieunBaroIeMy JOCTYIl K NPOrpaMMHOMY OOECHEYEeHHI0, HEOOXOIUMOMY IJsi H3yueHUus
JUCLHUIUIMHBL, a TaKKe J0CTYI 4Yepe3 UH(OPMAIIMOHHO-TeIEKOMMYHHUKAIIMOHHYIO ceTh «MHTepHeT» K
AIIEKTPOHHOM HMH(OpMaIMOHHO-00pazoBaTenbHON cpene yHuBepcutera (OUOC) u 3nekTpoHHOU
o6ubmuoreunoit cucteme (OBC), rne B IMEKTPOHHOM BHJAE DPACHOJAralOTCs yueOHble M Y4eOHO-
METOJMYECKHE MaTepHalIbl, KOTOPbIE MOT'YT OBITh UCIOJIB30BaHBI ISl CAMOCTOSATEIBHONU pabOThl IpU
W3Y4YE€HUU JUCLUILINHBI.

Jnst oOywaromuxcss 1o 3a04HOM (opme oOydeHHs CcaMOCTOsITeNbHAas paboTa SBISETCS
OCHOBHBIM BHJIOM Y4€OHOM e TeTbHOCTH.
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5.  YYEBHO-METOJUMYECKOE W HWH®OPMAIIMOHHOE OBECIIEYEHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI W /JONOJIHUTEJIbHON y4eOHOH JIMTepaTypbl, HeOOXOAMMOM JIsl
OCBOEHMS THCIMIIIHHBI

Bes nuteparypa, BKIIIOYEHHAsh B JIaHHBIA IE€pPEYEHb, MPEICTaBICHA B BHJE AIJIEKTPOHHBIX
pECypCcoB B 3JIeKTpoHHOM Onbnuroreke yanuepcurera (3bC).

Jluteparypa, wucHoilb3yemas B II€YaTHOM BHUZE, IpPEJICTaBIeHAa B HAyYHOH OMOIMOTEKe
yHUBepcuTeTa B 00bemMe He MeHee 0,25 3K3eMIIIIpOB Ha 0JTHOr0 00y4aroIerocs.

OcHoBHas1 JInTepaTypa

1. Csupunenko, FO. I1. CepBucHas neareiabHOCTh : yuel. mocobue isi By30B IO HAIpPaBICHUSM
noarot. 43.03.03 "T'octunany. nemo", 43.03.02 "Typusm" (kBanudukanws (crenens) "dakanasp") / O.
I1. Ceupuaenko, B. B. Xwmenes. - 2-e u3z., ucnp. u gon. - Jlokyment read. - Mocksa : UHOPA-M,
2019. - 174 c. - (Bwiciee oOpasoBanme - bakamaBpumar). - Tectsl. - Kmoun. - URL:
https://znanium.com/read?id=335952 (nara obpaienus: 15.04.2020). - Pexxum nocTyma: 1yis aBTOPHU3.
nosab3oBarenei. - ISBN 978-5-16-105613-4. - Tekct : 31eKTpOHHBIH.

2. PowmanoBuy, XK. A. CepBHUCHas A€ATEIBHOCTD : y4eb. s By30B Mo cnenuansHoct "Cepsuc" (1o
0071. mpumenenus) / XK. A. Pomanosuy, C. JI. Kanaues ; mox o6m. pea. JK. A. PomanoBuya. - 7-¢ u3f.,
crep. - [MHoxkyment read. - MockBa : Jlamkxo u K, 2019. - 2843 c. - Ilpun. - URL:
https://znanium.com/read?id=358379 (nara oopamenus: 15.04.2020). - Pexxum nocTyna: uis aBTOpHU3.
nosb3oBareneit. - ISBN 978-5-394-03453-4. - TekcT : 3JIeKTpOHHBIH.

3. VYueOHO-MeTomuueckoe mocobme mo gucnuiuimHe "CepBHCHAs — JACATENBHOCTB" :  JuId
oOyuaromuxcst HampasieHud moarot. 15.03.02 "Texnon. mamuubl U obopynoBanue", 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 "I'octunuu. neno", 51.03.03 "Cou.-KyabTyp. AESITENBHOCTD",
54.03.03 "HckyccTtBo kocTioma u Tekctwist" / [loBomk. roc. yH-T cepBuca (OI'BOY BO "TIBI'YC"),
Kag. "Cou.-xynbryp. nestenmpHOcTh" ; coct. O. B. Kopabmesa. - [lokyment Adobe Acrobat. -
TonpsaTTu : IIBI'YC, 2017. - 873 KB, 82 c. - URL.:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (mata oOpamenus: 15.04.2020). - Pexum
Jnoctyna: sl aBTopu3. nonb3oBateneit. - 0-00. - Tekct : aeKTpOHHBIH.

JonosHUTE/ILHAS JUTEPATypa
4. Benemunckuii, B. [I'. CepBucHas [neaTenpHOCTh : y4e0. IS BY30B IO HANpPaBJICHHUIO
"Crenuanuctsl cepBuca”, 1uid cpell. npod. odpazoBanus no HampasieHusM "Cepsuc", "Coll.-KyJIbTyp.
nestenbHOCTR" / B. I'. Benenuuckwii. - Mocksa : KaoPyce, 2010. - 175 c. - I[Ipwn. - ISBN 978-5-406-
00222-3 : 97-02. - Tekct : HemOCPeACTBEHHBIH.
5. Jloiixo, O. T. CepBucHas neATeIbHOCTh : y4eb. mocoOue ajisi BYy30B MO CIEIHATBHOCTH H
Hanpasienuto "Coepa obcnyxkuBanus" / O. T. Jloiiko. - 2-e u3n., crep. - MockBa : Akagemus, 2010. -
304 c. : wr., tabn. - (Beicmee npodeccuonanbHoe oOpazoBanue. Typusm). - [Tpmr. - ISBN 978-5-
7695-7493-1 : 352-00. - Tekcr : HEMOCPEACTBEHHBIH.
6. Pesnuk, I'. A. CepBHCHas JEATEIHHOCTD : yue0. TOCOOHe I CTYJACHTOB BY30B 110 HAIPABICHHUIO
noarot. 43.03.01 "Cepsuc" / I'. A. Pe3nuk, A. W. Mackaesa, 1O. C. [Tonomapenko. - Jlokyment read. -
MockBa : HNHOPA-M, 2020. - 202 c. - (Bsiciee oOpa3oBanue - bakamaspuar). - URL:
https://znanium.com/read?id=357472 (nata oopamenus: 15.04.2020). - Pexxum goctyna: st aBTOpH3.
nonb3oBarenei. - ISBN 978-5-16-005710-1. - 978-5-16-10121407. - Tekct : 2MeKTPOHHBIH.

HOpMaTI/IBHbIe NMpaBOBbLIC TOKYMEHTbDI

7. I'paxnanckuit kogexc Poccuiickoit @enepannu. Yacts nepsast ot 30.11.1994 Ne 51-@3 : [mpunsT
['oc. dymoii 21 oxtsa6ps 1994 r.]. - Texct : anexkrponnsit // Koncynsrantllmoc : caift. — URL:
http://www.consultant.ru (zara oopamenus: 15.04.2020).
8. I'paxxnmanckuii kogekc Poccuiickoit ®enepamuu. Yacts BTOpas ot 26.01.1996 Ne 14-®3 : [mpuHSAT
I'oc. Jdymoii 22 nexabps 1995 r.]. - Teker : anexrponnsiii // Koncynsrantllmoc : caift. — URL:
http://www.consultant.ru (zara ooparmenus: 15.04.2020).


http://www.consultant.ru/
http://www.consultant.ru/
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9. O 3ammure npaB notpedureneii | Geaepanbubiii 3akoH oT 07.02.1992 Ne 2300-1 : (mocneanss pen.)
/I Koncynbrantllntoc : caiit. — URL: http://www.consultant.ru (mata oopamenus: 15.04.2020).
10. TOCT ISO 9000-2011. Cucrembl MeHemKMEeHTa KadecTBa. OCHOBHBIC TMOJOKEHUS U CJIOBaph .

nara Beeaenus 2013-01-01. — Texcr : snexkrponHbid // Koncopruym Konekc. DnektpoH. ¢onA
MIPaBOBOI U HOPMATUBHO-TEXH. AJOoKyMeHTanuu : [caiiT]. - URL: http://docs.cntd.ru (mara oGpamenus:
15.04.2020).

11. TOCT P ISO 9001-2015. Cuctembl MeHEDKMEHTa KadecTBa. TpeboBanus : gata BeeaeHus 2015-
11-01. — Texker : snexrponnslii // Koncopunym Kogekc. DnexTpoH. GoHA MpaBoBO U HOPMATHBHO-
TeXH. JoKyMeHTanuu : [caiit]. - URL: http://docs.cntd.ru (mara obpamenus: 15.04.2020).

12. TOCT P 52113-2014.Ycnyru Hacenenuto. HoMeHkmatypa nmokasarenei KadecTBa . gaTa BBEICHHS

2016-01-01. — Tekcr : onexrponnsnii // Koncopumym Kopmekc. IDaekTpoH. ¢GoHI mpaBOBOi
Y HOPMATHBHO-TEXH. JOKyMeHTanuu : [caiit]. - URL: http://docs.cntd.ru (mata oOparmienus:
15.04.2020).

13. TOCT P 50646-2012. Ycayru Hacenenuto. Tepmunsl u onpeaenenus . aara sBeaenus 2014-01-01.
— Tekcr : anextponnsiii // Koncopunym Kopekc. DnexTpoH. (HOHI MpaBOBOW W HOPMATUBHO-TEXH.
nokymenTtaii : [caiit]. - URL: http://docs.cntd.ru (mata obparenus: 15.04.2020).

5.2. Ilpodeccuonanbubie ©0a3bl JAHHBIX, HH(OPMANUOHHO-CIIPABOYHbIE CHCTEMBbI,
HHTEPHET-Pecypchl

1. eLIBRARY.RU : nayuynas snexkTpoHHas OuOnmorteka : callT. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara oOpamenus: 15.04.2020). — Pexwm jgocryma: i 3aperUCTPHP.
noJib30Barenei. — TeKcT: AIeKTPOHHBIN.

2.  TAPAHT.RU : undopm. — npaBoBoii noprai : [caiit] / OOO «HIIT «'TAPAHT-CEPBUCY. —
Mocksa, 1990 - . - URL: http://www.garant.ru (mara ooparuenus 15.04.2020). - TEKCT : 2JIEKTPOHHBIIA.

3. Koncynwrantllnroc : cpaBounas npaBoBasi cuCtema : caidt / 3A0 «Kouncynprantllmoc». —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mara o6pamenuss 15.04.2020). - Tekcr :
AJIEKTPOHHBIN.

4.  DnektponHas OubmuorteuHas cuctemMa I[lOBOMKCKOrO TOCYJapCTBEHHOTO YHHUBEpPCUTETA
cepeuca : cait / ®I'BOY BO «IIBI'YC». — Tombsattu, 2010 - . - URL. : http://elib.tolgas.ru (mara
oOpamienus 15.04.2020). - Pexxum noctymna: s aBTOpu3. Mojdb3oBarenei. - TeKCT : 3eKTpOHHBIH.

5. DrekrpoHHO-OMONMMOTEYHas cucTema Znanium.com : caiit / OO0 "3HAHUYM". — Mockaa,
2011 - . - URL: https://znanium.com/ (xata obpaierus 15.04.2020). - Pesxum gocTyma: AJasi aBTOPH3.
MIOJIB30BaTeNeH. - TEKCT : AIEKTPOHHBIN.

6. DnexTpoHHO-OMOMMoTeuHas cucrema Jlansp : caiit / OOO "ObC JIAHbB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamienust 15.04.2020). - Pexwum pocTyma: uis aBTOPHS3.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

5.3. IIporpaMMHoOe obecnieyeHue

Ne HaumenoBanue YciaoBus gocryna
n/n
1 MicrosoftWindows W3 BHYTPEHHEH CETH YHHBEpPCUTETA (JIUTIICH3NOHHBIN JIOTOBOD)
2 MicrosoftOffice 13 BHYTPEHHEH CeTH YHUBepCcHUTeTa (JIMIIEH3UOHHBIH JJ0TOBOP)
3 Koncynbrantl Iroc 13 BHYTPEHHEHN CeTH YHUBEpCUTETA (JUIIEH3MOHHBIN 10T0BOD)
4 C10 MOODLE U3 J11000# TOYKH, B KOTOPOH UMEETCs 10CTyM K ceTh VHTepHeT
(JIMIIEH3MOHHBIN JJOTOBOP)

6. OMUCAHUE MATEPHUAJIbBHO-TEXHUYECKOM BA3bl, HEOBXOJIUMOM JJIs
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE

[TomemieHnust nmpeAcTaBisAOT co00i yyeOHbIEe ayIUTOPUN NJISl NIPOBENEHUS YUeOHBIX 3aHATHH,
IPEIYCMOTPEHHBIX Y4YeOHBIM IUIAaHOM M pabodell MporpaMMoN JUCLUIUIMHBI, OCHAIEHHbIE
000py/I0BaHNEM M TEXHUYECKHUMH CPEICTBAMU O0yUEHUS.


http://www.consultant.ru/
http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/

16

3aHATUSA JIEKIMOHHOIO THNA. Y4YeOHblE ayAUTOPUM Ul 3aHATUH JIEKLIMOHHOTO THIIA
YKOMIUIEKTOBAaHBI MEOENIbIO U TEXHUYECKUMHU CPEICTBAMH 00YUEHHUSI, CITY KATUMHU 1151 TIPEACTaBICHUS
yaeOHoi nH(popMaIuu (CTarmoHapHBIC WIIH TIEPEHOCHBIE HAOOPHI IEMOHCTPAITMOHHOTO 000PYAOBaHUS
(mpoeKTop, 3KpaH, KOMIIBIOTEP/HOYTOYK), Y4eOHO-HArjsiiHble MOocoOMs (Ipe3eHTAlMd IO TeMaM
JeKIMii), obecrneynBaroue TeMaTHYeCKUe WIUIIOCTPAlMM, COOTBETCTBYIOIIME NaHHOH Iporpamme
JVCLIUATUTAHBL.

3aHATHS CEMHHAPCKOro THUNA. Y4eOHbIC AayAUTOPUM JUIsl 3aHATUH CEMUHApCKOro THIIA
YKOMIUIEKTOBAaHBI MEOCIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KAlTUMHU IJIs1 TIPEACTABICHUS
yueOHOoI nHpopMaly (CTallMOHAPHbIE UM NIEPEHOCHBIE HA0OPhI JEMOHCTPAL[MIOHHOI'O 000PYA0BaHUS
(IpoeKTOop, 3KpaH, KOMIBIOTEP/HOYTOYK).

IIpome:xxyToyHast arrecraums. /[ 1NOpoBeIeHHs IIPOMEKYTOYHOM aTTECTallMM 110
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAILEHHbIE KOMIIBIOTEPHOM TEXHHMKOH C
BO3MOXKHOCTBIO TOJKIIOUEHUs K ceTh «MHTepHeT» M oOecrneyeHneM J0CTyla B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYI0  CpeAy  YHUBEpPCUTeTa  W/MIM  y4deOHble  ayJUTOpPHH,
YKOMIUIEKTOBAaHHBIE MEOEIBIO0 U TEXHUYECKHMHU CPEICTBAMHU O0YUYCHUSI.

CamocrosiTeibHasi pa0ora. IlomemeHuss Juisi CcaMOCTOATENBHOM pPabOThl  OCHAIEHBI
KOMITHIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO TMOJKIIOYEHUS K ceTH «VIHTepeHeT» W JOCTYIOM K
JIEKTPOHHOW  MH(OpMaIMOHHO-00pa30BaTeNbHOW  cpeie  yHMBepcuTera. Jlyis  opraHusaunuu
CaMOCTOSITENIbHOW PadOTHI 00YUJAIOMIMXCS HCIIOB3YIOTCS:

— KOMIIBIOTEpHBIE KJIacChl YHUBEPCUTETA;

— Oubnmorexka (Memuaszai), wWMerOmas MecTa I OOy4aroIuXcs, OCHAIICHHBIC
KOMITBIOTEPAMH C JIOCTYIIOM K 0a3aMm JaHHBIX U ceTu «HTepHeT».

JJIeKTPOHHAsA HH(POPMALMOHHO-00pa3oBaTe/bHas cpeaa yausepcurera (QUOC).

Kaxnp1iio0ydaronuiicsBTe4eHUEBCETONEePHOAa00 yIeHUI00eCTICYeHUH IMBH Ty aJTbHBIMHEOT PaH
MYEHHBIM JOCTYIIOM K 3JIGKTPOHHOH HH(GOPMAaLMOHHO-00pa30BaTeIbHONM Cpele YHHBEpCUTETa
(BUOC) http://sdo.tolgas.ru/ u3 000N TOUKH, B KOTOPOW HMMEETCS JOCTYN K HH(DOPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTu «VHTepHeT», Kak Ha TEpPUTOPUM YHUBEPCUTETA, TaK U BHE €€.

OUOC ynuBepcuteTa 00eCrneynBacT:

— JIOCTYyN K y4eOHBIM IJIaHaM, pabO4YMM MporpamMmaM JUCHUIUIMH (MOayJei), mporpaMmam
NOPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOIyJeil), mporpaMMax MpakTuK;

— (QopmHpoBaHUE IEKTPOHHOTO MOPT(HOINO 00ydaroLIerocs, B TOM YUCIE COXPAaHEHHE €ro
paboT U OLIEHOK 32 3TU PAOOTHI.

B cnywae peanuzauuu 00pa3oBaTeIbHOM MNpPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
00yuyeHMsl, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHomoruit OMOC nomnoiHUTETbHO 00ECTIEYMBACT:

— (Quxcanuio Xxoma 00pa30BaTENHLHOTO MPOIEcca, pe3yIbTaTOB MPOMEKYTOYHON aTTECTAIIUH U
PE3yIBTATOB OCBOCHUS 00pa30BaTEILHON MPOTPAMMBIL;

— TIpoBeJeHME Y4YEeOHBIX 3aHATHH, MpoLEAyp OLEHKU pe3yabTaToB OOyueHUs, peanu3anus
KOTOPBIX  MpPEIyCMOTpEHa C  TMPUMEHEHHEM  DJIEKTPOHHOIO  OOyuYeHHs, JHUCTaHLMOHHBIX
00pa3oBaTebHBIX TEXHOJIOTHH;

— B3aUMOJCWCTBHE MEXAYy YYacCTHHUKAMH o00pa3oBaTeNbHOrO Ipolecca, B TOM YHCIE
CHUHXPOHHOE U (MJIN) aCHHXPOHHOE B3aUMOJICHCTBUS MOCPEACTBOM ceTH « HTepHEeT».

7. OCOBEHHOCTH OPT'AHM3AIINHU OBYYEHUA  JJIA JIMI C
OI'PAHUYEHHBIMHU BO3MOXKHOCTAMMU 3JOPOBbS 1 UHBAJINIOB

[Ipu HeoOxomumocTH paboyas MporpamMma AMCHMUILIMHBI MOXET OBITh aJanTUpOBaHa JUIs
oOecrieyeHns 00pa30OBATENBHOIO Mpollecca MHBAIMIOB M JIMII C OTPAaHUYEHHBIMH BO3MOKHOCTSMHU
3JI0pOBbS, B TOM YHCIE I TUCTAaHIIMOHHOTO oOyuyeHus. [l 3Toro tpeGyercs 3asiBJICHHE CTYACHTa
(ero 3aKOHHOTO TMPEACTaBUTENS) W 3AKIIOUYEHHE ICHUXOJIOT0-MEIUKO-TIEarornyeckol KOMHCCUU
(IIMIIK).
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B ciryuae HE0OX0MMOCTH, 00YJArOIIUMCS U3 YKCIIa JIUI] ¢ OTPaHMYECHHBIMH BO3MOXKHOCTSIMU
310pOBbsl (MO 3asBIEHUIO OOydaromerocs) a s HWHBAIWJOB TaKKe B COOTBETCTBUH C
WH/IMBUIYAILHOW MTPOTpaMMOl peaOuINTallii HHBAJIHIA, MOTYT TPEIaraThCsl CISIYIOINE BApUAHThI
BOCTIpUATHUS Y9eOHOW MH(DOPMAIIMH C YI€TOM MX WHIUBUAYATBHBIX TCHXO(PU3NICCKIX 0COOCHHOCTEH,
B TOM YHCJIE C IPUMEHEHUEM AJIEKTPOHHOTO O0yUYEHHSI U IUCTAHIIMOHHBIX TEXHOJIOTHIA:

— JUIS JIUI] C HapYIICHUSIMH 3pEHUs: B TIeYaTHON (GopMe yBeTHYEeHHBIM MIPUPTOM; B Popme
AJIEKTPOHHOTO JIOKYMEHTa; B (hopme aynuodaiina (mepeBoj; yueOHbIX MaTepHalioB B ayauodopmar); B
neuyaTHoH (Qopme Ha s3bike bpaiuig; WHIUBUAYalbHBIE KOHCYJIBTAlMU C TMPUBJICYCHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHINBUAYAIbHBIC 33aHUsI M KOHCYJIbTAIIUH;

— JUIS JIMII C HapyIICHUSIMH CiIyXa: B 1me4aTHoil opme; B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
BUZCOMATEpPHATBl C  CYOTUTpaMHW;  WHAMBHUIYAIbHbIC  KOHCYJIbTAlMM C  NPUBJICYCHUEM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIEC 3a]JaHUS U KOHCYJIbTALIUY;

— JUIsl JIWI] C HAPYIISHUSIMH OTIOPHO-JIBUTATEIILHOTO ariapara: B e4aTHou Gopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; B (popme ayauodaiiia; MHINBUAYaTbHBIC 3a/1aHUST M KOHCYJIbTAIUH.

8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUA

8.1. TunoBbie KOHTPOJILHBIE 32JaHUS WU MHbIe MaTepPUAJIbl, HE00X0AUMbIe /15l OLlEHKH
3HAHUI, YMEHHH, HABBIKOB U (MJIM) ONBITA B X0/I€¢ TEKYLIEr0 KOHTPOJIsSl YCIIeBAeMOCTH

8.1.1. TunoBble 3aJaHHsi K NPAKTHYECKHM (CEMHHAPCKHM) 3aHATHAM (BOIIPOCHI ISt
00CYKICHHU)

Cemunapckoe 3anstue 1, 2. TeopeTuyeckue acneKTbl CEPBUCHOI 1eSITeIbHOCTH

Temvl 00K1a006/CcO0OWEHUIL:

CyIIHOCTh ¥ OCHOBHBIE TIOHSATHS CEPBUCHOM JICATEITHHOCTH

[ToTpeOHOCTH KaK CYLTHOCTHAsI COCTABISIONIAs CEPBUCHOMN eATEeTbHOCTH
Krnaccudukanuu yciayr v CepBUCHOM NeATSIIEHOCTH

JuBepcuduxanuy cepBUCHOM NESTENbHOCTH B COOTBETCTBUU C 3THOKYJIBTYPHBIMU U
PENUTHO3HBIMA TPATUITUSIMHU

NS

CemuHapckoe 3ansatue 3, 4, 5. Ucropuueckne acneKkThl CEPBUCHOM AeATEILHOCTH

Temvl 0oK1a006/CcO0OWEHUIL:

OBOJIOLUS CEPBUCHOM IEATENBHOCTH 32 PyOEKOM

Crienuduixa pa3BuTHs CEpBUCHOM JesiTenbHOCTH B Poccuu

Hcropust koonepaTuBHOIO IBHKEHHUs B Poccun

@DakTOpbI pa3BUTHUS CEPBUCHOM IEATETBLHOCTH 32 pydexoM u B Poccun
CoBpeMeHHbIE CTpaTerny CEPBUCHOM AESITETbHOCTU

ITpumeps! 1u1st ToApaxKaHus

SoukrwdE

Cemunapckoe 3ansitue 6, 7, 8. PaGora B KOHTaKTHOIi 30He

Tembl 00K1a006/CcO0OWEHUIL:

IToHsiTHE W BUIBI KOHTAKTHOM 30HBI

Oransl ¥ 3a/1a4i pabOThl B KOHTAKTHOM 30HE
[Icuxonorudeckue acnekTsl pabOThl B KOHTAKTHON 30HE
DcTeThyecKre acekThl paboThl B KOHTAKTHOM 30HE
OTHKET U KyJIbTypa paboThl B KOHTAKTHOM 30HE

Pabora ¢ xanobamu u KoHPIUKTAMU

[Tpodunaktuka xanod

NoakowhE
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Cemunapckoe 3ansitue 9, 10, 11. IIpaBoBble acneKTbl W CTAHAAPTU3AIUS CEPBHCHOM
AeATEeJBLHOCTH

Tembl 00K1a006/CcO0OWEHUIL:

VICTOYHHKH U OCHOBaHHS MMPABOBBIX OTHOIIEHUH B chepe cepBHca
[TpaBuia oka3aHust ycayr B chepe Typusma

[TpaBuia oka3aHust yCayr B chepe roCTeIIpUUMCTBa

[TpaBuia oka3aHust ycayr B chepe 00IIeCTBEHHOTO TUTAHUS

[TpaBuiia oka3aHus yciayr B cepe OBITOBOrO 00CTyKUBAHHMS

[TpaBuia oka3aHust ycayr B chepe TOProBin

[TpaBuia oka3aHus yciuyr B chepe nHHOPMAIIMOHHOIO CEPBUCA U CBSI3U
[TpaBuia oka3aHus yeayr B cepe Jerkoil MpOMBINUICHHOCTH

[TpaBuia oka3aHust yCayr B chepe cepBrca TPAHCIIOPTHBIX CPEICTB

10 [TpaBOBBIC OCHOBBI M ITPaBHJIA OKA3aHUS YCIYT B Chepe COLMATBLHOTO 00CTYKUBAHHMSI

CoNoA~WNE

Cemunapckoe 3ansaTue 12, 13. PeriiamenTanusi 1 KOHTPOJIb B cepe cepBuca

Tembl 00K1a006/cO0OWEHUIL:

I'ocynapcTBeHHBIE CTaHIAPTHI B chepe cepBuca (1o 0Tpacisim)
Ceptuduxkaius B chepe ceppuca

JlunieH3upoBanue B cepe cepBrca

OcHOBHOE COJIep)KaHUE 3aKOHO/IATEIIBCTBA T10 3aIIUTE TIPAB MOTPEOUTEIS

P

Cemunapckoe 3anusitue 14, 15, 16. Opranu3zanus 00CJYy:KHBaHUS B YCJIOBUSIX NpeINpHATHI
cepBuca
Tembl 00K1A006/CcO0OWEHUIL:

OO6cnmykuBaHUE KakK cucTemMa

3aauu CEpBUCHOM OpraHU3aluy U )KU3HEHHBIM LIUKI YCIYTU
OcHoBHbIe HOPMBI 00CTYKUBAHUS

[IpuHIMIIBEI OpraHu3alyy U 3a/1a41 CEpBUCA

OcHoBHbBIE (OPMBI OpraHU3alMHU CUCTEMBI CEpBUCA

TexHonornu opraHn3anuu CEpBUCHON EATEIbHOCTH

OcHOBHbIE MpaBUIIa 00CITYKUBAHUI TOTpeOUTENEH

VYrpasineHue NepcoHAIOM OpraHU3alMi U MPEANPUITHI CepBHCa
IIpumeps! U1 moapaxxaHus

wCoNoOR~WNE

Cemunapckoe 3ansitue 17, 18, 19. YnpasiieHne kauecTBOM H MAPKETHHI YCJIyr
Temwbl 00K1A006/CO0OUIEHUIL:

[loHsATHE M CYIIHOCTH Ka4eCTBA YCIYT
Crpareruu 1 TakTHKa KaueCTBEHHOI'O CEpBUCA
ba3zoBele cTpareruu cepsuca

Kpurepun kauecTBEHHOIr0 cepBHUCca
MOHUTOpPHHT KayecTBa cepBUCa

MapxkeTuHr yciyr

[IponBuxeHne ycayr Ha pbIHKE

NoabkowhE

8.1.2. TunoBbIe NpaKTHYECKHUE 32JaAHUS K CEMUHAPCKHUM 3aHATHSIM
NupuBuayanbHble 3a1aHust
IIpakTHyeckoe 3apanue Ne 1. (k cemunapcxkomy 3anamuro 3)

Hanummre 3cce Ha Temy «BiMsHHE HAlMOHAJIBHBIX, PETHOHATBHBIX, ATHUYCCKHX
0COOCHHOCTEH Ha Pa3BUTHE CEPBUCAY.

IMpakTuyeckoe 3axanue Ne 2. (k cemunapckomy 3ansmuto 5)
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OxapakTepu3yiTe OCHOBHBIC JTallbl, YCIOBHUs, (pakTopbl M crnenuUKy pa3BUTHs CepBUCA B
Poccun u 3a pyGexxom.

IIpakTuyeckoe 3aganue Ne 3. (x cemunapcromy sanamuio 7)

CocraBbTe CXeMy OpraHu3alMyd padOThl B KOHTAKTHOW 30HE: JTambl, 3a/ladd, MPOOJIEMBI U
CIOCOOBI UX PEIICHUS.

IIpakTuyeckoe 3aganue Ne 4. (x cemunapckomy sanamuio §)

O3HaKOMBTECH C COJIEP)KAHUEM KHUTH U 3aKOHCIEKTUPYHTE OCHOBHbIE MbICIH. BallHIBEHT A.
besynpeunsrtit ceppuc. UToObI KaX bl KIIMEHT YyBCTBOBaI ce0st koposneMm. M.: [lobpas kaura, 2006.

IpakTuyeckoe 3axanue NeS. (x cemunapcrkomy zansmuio 13)

[Tpoanammsupyiite 3akoH P® «O 3amurte mpaB morpeduteneit» ot 07.02.1992 Ne 2300-1.
3anonHUTE TAOIUILY.
3akononareabcTBo PM® 0 3ammTe npaB norpeduTesei

IIpaBa norpeduTeeii MexaHu3M MX peajin3aluuu
1. [IpocBemenre B o0macTH 3alIUTHl  TMpaB | 0OECIEUYMBACTCSA MOCPEICTBOM BKJIFOUEHHS BOIPOCOB IO
MOTpeOUTEIICH. OCHOBaM TMOTPEOUTENbCKIX 3HAHHUA B TPOTPAMMEI
0011e00pa30BaTeNFHON IIKOJBI, a TAaKXKe IOCPEICTBOM
OpraHM3allMi CHCTEMbl MH(MOPMUPOBAHUS MOTPEOUTEIS
0 €ro mpaBax U HEOOXOAUMBIX NEHCTBHI TI0 3aIIUTE ITUX
npas.
2. Mudopmanuio o ToBapax (paborax, yciayrax), a
Takke 00 UX M3TOTOBUTENAX (HMCIIOJHUTENSIX,
poaBIax).
IBe3omacHOCTh TOBapoB (padoT, yciyr).
CBOOOIHBIN BEIOOP TOBapOB (paboT, yciyr).

IIpakTuyeckoe 3aaanue Ne 6. (x cemunapcromy sanamuio 16)

O3HaKOMBTECh C COJEpKAaHUEM KHHUTM U 3aKOHCHEKTHpyHTe ocHOBHBIE Mblciu. [lloym Jx.
ITepBoKIIacCHBIN CEpPBUC KaK KOHKYPEHTHOE Npeumyniectso. M.: AnsnuHa busnec bykc, 2017.

IIpakTnueckoe 3axanue Ne 7. (k cemunapckomy 3ansamuio 18)
[Ipoananu3upyiiTe NpUUUHBI M TOCIEACTBUS NPoOIeM(YHKIMOHUPOBAHUS TNPEANPUATUI
cepBuca. 3aroJHUTe TabIuILy.
YnpapieHue Ka4ecTBOM YCJIYT HA MPeINPHUATUSIIX CEPBUCA

IIpobaema IpuunnbI HocaeacrBus Ynpasienue

[IpoGnema cermeHTanuu 1Mo
BBIT'O/IaM — PACX0XK/ICHHUE B
OKUJIaHUSX TIOTpeduTenen
U peaKIiy MPOU3BOTUTEISL

OO6cyxaast OHH U Te
)K€ KOMITOHEHTBI
YCITyTH CTOPOHBI
TOBOPSAT Ha «Pa3HBIX
SI3BIKAX) TIOATOMY
(hupMa uMeeT JI0KHBIC
MPECTABICHUS O
MMPEANTOYTCHUAX
norpedurenei

PasHoe nonuManue u
TOJIKOBAHHE COCTABJISIOLINX
TIOJTHOLIEHHOTO
00CITy)KUBaHHS
OOHapyXUTCS MO3XKeE, U
KIIMEHT Oy/IeT 1yBCTBOBATh
ce0s1 0OMaHyTHIM. DTO
HEeraTHBHO OTPA3UTCs Ha €ro
OTHOIICHUAX ¢ HPUPMOH -

TareabHOE U3yUEeHHE
[peAnoYTEeHU I
notpeouTenei ¢
BBIICJIEHUEM
0COOCHHOCTEH KaxI0T0
cermenTta. CocraBiieHue
[IPOrpaMMbl
CTUMYJIUPOBAHUS C
y4eToM TpeOOBaHUN U
TIOKEJIaHUI

IIpo6rema
MO3UI[MOHUPOBAHUS —
PYKOBOJUTEIIH 3HAIOT, YETO
XOTAT UX MMOTPEOUTEIH, HO
HE CIIOCOOHBI MJTH HE
JKEJIAIOT YAOBICTBOPUTD 3TH
OTpeOHOCTH
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OxkasaHHas yciayra He
COOTBETCTBYET pado4nM
crienupuKaIusIM

VYcenyra B peanbHOM
UCIIOJIHEHHUH HE
COOTBETCTBYET OOCIIAHUSIM

Osxuianust noTpeOuTenei B
OTHOIICHUU
npuoOpeTaeMoii yciryru He
OTIPaBIATNCH

Ipakruueckoe 3axanue Ne 8.(x cemunapckomy sansmuio 19)

[IpoBenuTe MapKETHHIOBOE IKCIPECC-UCCIIEIOBAaHUE COOTHOUICHMS MOTPEOJICHUs TOBapOB U
CEPBHUCHBIX YCIYI CBOEH CEMbM 3a HeAento (Mmecsi). TexHoIorus 3Toro MccieloBaHUs BKIKOYAET B
cebst cienyroue 3Tanbl: co3JaHue TaOIUIIbl U3 TPEX KOJOHOK.

B nepeoii kononke ykaxkure naty norpediieHus (IOKYIKH) TOBapa WIHM YCIYTHU, 80 8MOpPOli —
HA3BaHME U CTOMMOCTbH MPHUOOPETEHHOTO TOBapa M, HAKOHEILl, 8 mpembell — HA3BaHUE U CTOMMOCTH
CEpPBUCHOM YCIyTH; CpaBHEHUE CBEJCHUNU B aOCOJIOTHBIX YHCIAX M TPOIEHTHBIX OTHOIICHHSIX;
HarsJHOe OTOOpakeHUe MOYYECHHBIX TaHHBIX B (hopMe rpaduka; aHaau3 MOJTYYeHHBIX pPe3yIbTaToB;
MOATOTOBKA aHATTUTUYECKOTO MaTepHaia K CEeMUHAPCKOMY 3aHSTHUIO.

IIpakTuyeckoe 3aganue Ne 9. (x cemunapcromy sanamuio 19)

Hcnonp3ys 3HaHMA O (aKTOpax W DOJIEMEHTax [WHAMHUKH TIOBEACHHUS IOTpeOUTeNeH,
OTpeeNIuTe, YTO SBISETCS NJIs BaC JOMHHAHTHBIM B MOTpPEOJICHUH TOBApoB M yciyr. YTto misa Bac
HauOosee 3HAYMMO B NPUOOPETEHUH TOr0 WIM MHOIO TOBapa WIM YCIYTH: CEMbs, peepeHTHas
rpymma, COIHUalbHBIN cTaTyc, BO3pAcCT, )KU3HEHHBIN OonbIT. [Ipopanxkupyiite hakTopsl.

I'pynnosbie 3aganus
IIpakTuyeckoe 3aganue Ne 1. (x cemunapcromy zanamuio 2)
[TpoBeauTe kmaccupukamuio ycayr (BUIOB CEPBUCHOM JEATEIBHOCTH) TO CIEAYIOIIUM
OCHOBaHUSM (TIPUBETUTE IPUMEPHI):
* Tlo mpeameTy AesTeIbHOCTH
* Ilo crenenn KanmuTaIbHBIX BIOKEHUN
* Tlo ypoBHIO MaTepUalIbHBIX 3aTpaT
* Tlo CIOXHOCTH TEXHOJOTHUHU BBITIOJIHEHHS YCIYT
* Tlo mecty B uH(MpACTPYKType IKOHOMUKH
* Tlo 006s13aTeTbHOCTH MPUCYTCTBUS KIIMEHTA
* Tlo crenenu npaBoBOM M1 HOPMATUBHOW pErilaMEHTAlUN
* Ilo Ha3HaYeHUIO
* Jlo crereHn KOMIUIEKCHOCTH

IIpakTnyeckoe 3axanue Ne 2. (k cemunapckomy 3anamuro 7)
Brinenute u oxapakTepu3yiTe OCHOBHBIC TICUXOJOTUYECKHE OCOOCHHOCTH PAa3IUYHBIX THUIIOB
notpeburens. [logdbepute agekBaTHbIC TAKTUKU B3aUMOICHCTBUSI.

IIpakTuyeckoe 3aganue Ne 3. (k cemunapckomy 3auamuio 17)

[IpoananusupyiTe Kakue MOAXOAbI K OCYIIECTBICHUIO CEPBUCA IPUMEHSIOTCSA B YIIOMUHAEMBbIX
koMnaHusx. OxapakTepusyiTe JaHHbIE KOMIIAHWU CO CTOPOHBI 3TUYHOCTH BeleHus OusHeca. Uto
oTpesieNIeT UX penyTaiuo B Ou3Hece?

Keiic 1. Hnmepnem-mazasun
[To BocnomMuHaHuio KiKeHTa... ['oga 3-4 Hazaj mokynajil 4yepe3 MHTEPHET JUMBAC 3a MOpsaKa
900 EUR. Ilpumuta mycrast kopoOka. OOHapYKMUIOCH 3TO YK€ JOMa U MEHS BIIOJIHE MOTJIM OTIPABUTh,
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HO Mara3uH Mpearnoyde’] OTHECTHCh KakK IOJIOKEHO - BBICTAIM OECIUIaTHO €lle pa3 YXKe IMOITHYIO
KopoOKy. beuto 310 B oftHOM 13 cTpan EU.

Keiic 2. Amenve Kak npumep coépemennozo cepguca

Kaxxnpiii yenoBek mepuoIMYecKHd CTAKMBAETCS C AJIEMEHTapHbIMHU Ipobiemamu. Hampumep:
npocTas ¥ MPUMUTHBHAS TpoOJieMa - 3aMETHTh MOJHHIO B JDKMHCAX Ha HOBYI. B Takux cimydasx
npuXoauTcs oOpartutbes B atenbe. MmeHHO Tam paboraioT mpodeccuoHanbl HIBEHHOro Jena.
[Tpodeccrnonansl, AJiss KOTOPBIX BIIUTH MOJIHUIO HE COCTABISET TPY/Ia.

Hanexko 3a npumepoMm XoauTh He mnpunuiock. Atenbe OO0 «CnaBsanka» - CnaBsHCKUN
OynbBap, nom 11, xopmyc 1. Ilpu momydyeHUM «OOHOBIEHHBIX» JKHMHCOB, BBISICHWJIOCH, YTO BCE
MOJIHUSI ObLIa BINIWTA, TaK, YTO OPIOKM TOpYAIM B Pa3HbIC CTOPOHBI Naxe CTos. [Ipu mMmombITKE
MPUCECTh, TKaHb, 3aKPbIBAIOLIAs MOJHHIO, PAacKphIBajach MOJHOCThIO. B o0memM, B Takue Oproku
BBITJISICTTA OYEHBb HEOIPSITHO M XOJAUThH B HUX OBLIO HENb3S.

Ouenb uHTEpecHa ObLIa peakius «rpodeccuoHanoBy u3 arenbe OO0 «CnaBsiHkay. Mactep
MOBEJaJ, YTO BUIMJI MOJHHUIO TOYHO Ha NIpexkHee mecto. M 4yTo, eciu Tak OHMU BBITJISAST, 3HAYUT,
Oproku Takue u Obutd. [lomydanmoch, 4TO LENBIA TOA MEpel 3TUM, KIMEHT XOAWJI B TaKOM BHJE.
JKenmuHa-HagaIbHUK (BEPOSATHO TUPEKTOP) yOexkaana, 4TO BEPOSTHO HOBAsk MOJHUS 0OOJIee TOJICTAs.
A Tak Bce HOpPMalbHO, MPOCTO NPUIUPKHU KiveHTa. [locne m3ydeHus BIIMTOM MOJHHMU, OKa3ajoCh
OYEBHUIHBIM, YTO KaK pa3 B MPOOJIEMHOM MECTE, CTPOUKa IIIa KPUBO, T.€. 3aMEHA OblJIa BBIMOJHEHA C
OpakoM. Ho mo3unust Mactepa He U3MEHMIIACh - OHM Takue U Obunu. [IpaBaa, Temeps, OKa3alioch, YTO
MacTep BIIWI HE TI0 CTApOMY IIBY, MO OTIIEYATKY OT CTAPOl MOJIHUU, OCTABJICHHOMY Ha TKaHU.

ATenbe MBITANOCh JI0Ka3aTh, YTO BCE HOPMAJIbHO. J[€HbI'M MOTy4eHbI, MOJHHS BCTAaBIIEHA «HA
MPEXXHEE MECTO», U KIMEHT JIOJDKEH ObITh oBosIeH. Daktuuecku atenbe OO0 «CraBsiHkay MbITanach
pean3oBaTh «HEKUH MOAXO0I» K OCYIIECTBICHUIO cepBuca. M Ha Bce 3aMedaHus, 4TO B TaKOM ofexie
XOJIUTh HEJIb3sl MPAKTUUECKH HE PEarupoBaid - BCE BIIUTO, KaK HAJ0. A KakK K€ «KIMEHT BCera
npaB»?

8.1.3. TumoBbIe TeMbI J0KIA10B, pedepaToB, Mpe3eHTANU I
TeMbl 10KJIa10B, pedepaToB, Npe3eHTALUI

Benymme kxomnanuu Poccuu B cepe cepBuca.

Benymue xomnanuu 3apy0eXHBIX PHIHKOB YCIYT.

DopmbI 00CTYKHBAHUS U TIOKA3aTENb 3aTPaT BPEMEHH.

OTUKO-TICUXOJIOTUYECKHE OCOOCHHOCTH B3aMMOOTHOILIEHUM cHenuaiucra IO CEepBUCY U

KJIMCHTA.

Kynberypa paboTHUKa cdepsl cepBUca.

[Tonsitue o xxanobe. CriocoOb! pa3perieHus: KOH)IUKTA.

Cranpaptuzanus u ceptudukanus B chepe yciyr.

Oco6ennoctu pazsutus chepsl yeuayr B CCCP u B coBpemenHoii Poccun.

Teopus u mnpakTHKa cepBHUCA C YYETOM HAIMOHAIBbHO-PErMOHAIBHBIX OCOOEHHOCTEH

00CcTy)KUBaHMUS.

10. DBorOIMS CEPBUCHOM EATENBHOCTH 32 PYOEIKOM.

11. Victopuueckue 3Tambl pa3BUTHs cepBUCHON aestenbHocTH B CHIA.

12. Cneuncduka u pa3BuTHE CEpBUCHOMN AesTeabHOCTH B Poccun.

13. OcoOeHHOCTH CcepBHCa B HHIyCTPHAIEHOM OOIIIEeCTBE.

14. OcobeHHOCTH cepBHUCa B MOCTUHAYCTPUATHLHOM OOIIIECTBE.

15. Pa3zButue cdepsl cepsuca B Poccun.

16. Mecto cephl cepBrca B CTPYKTYPE COBPEMEHHOM POCCHICKONW YKOHOMHMKH.

17. 3aBucUMOCTh  CEpBUCHOW  JAEATENBHOCTM  OT  TeorpaQuuecKkux, pEeTHOHANIbHBIX U
nemMorpauiyeckux GpakTopoB.

18. J)Ku3HEeHHBIH ITUKIT YCITYTH.

19. Pons rocynapcTBa B peryJIupoBaHuu ceprl cepBHCa.

20. ®opmbI 00CTY)KUBAHHS U TIOKA3aTeNb 3aTPaT BPEMEHH.

21. Opranuzanust paboThl KKOHTAKTHOM 30HBI».

22. Ilcuxonoruueckue acteKThl paboThl B KOHTAKTHOM 30HE.

oY

©CoNo O
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23. DProHOMUYECKUE U ICTETUUECKUE ACTIEKThl OPOPMIICHUS CEPBUCHOTO MIPEATIPHITHSI.
24. Opranu3aiMoHHasi CTPYKTypa CEpBUCHOTO MPEAMPHUITHSA.

25. KadecTBO 1 6€30MaCHOCTH YCIYT Kak MpoOJIeMbl CTaHIapTH3AIINH.
26. INonsarue «KavecTBO ycimyr» U €ro noKa3aTesH.

27. Ctpareruu ynpasjieHHsl KAYECTBOM YCIIYT.

28. AccopTUMEHTHas MOJIMTHKA B chepe cepBuca.

29. TepputopualbHble aCIEKThI PA3BUTHSI PHIHKA YCIIYT.
30.T'oCTHHUYHBINA CEePBUC: TPAIUIIUH U MTHHOBAIIMOHHBIE TEXHOJIOTHH.
31. Typuctuyeckuii cepBUcC: TpaJAuLUU U UHHOBAL[IOHHbBIE TEXHOJIOTUH.
32. PecTopaHHbIi cepBUC: TPAAULIUU 1 MHHOBAITMOHHBIC TEXHOJIOTHH.
33. AHUMAaLMOHHBIN CEpPBUC: TPAJUIIMU U UHHOBALIMOHHBIE TEXHOJIOTUH.
34. Opranusaius pa3BieyeHu Kak cepa CEpBUCHON IEATETbHOCTH.
35.CtaHOBJIEHHE U pa3BUTHE PECTOPAHHOTO CEPBHCA.

36. TpancropTHBIE YCIIYTH: UCTOPHUS U MEPCIIEKTUBBI PA3BUTHS.
37.Ycnyru chepor XKKX: uctopus 1 COBpEeMEHHOCTb.
38.O06pa3oBarenbHBIC YCIYTH: UCTOPHSI H COBPEMEHHOCTD.

39. MeuIMHCKHUE YCIyTU: UCTOPUS U COBPEMEHHOCTbD.

40. CounanbHbIe YCIYTH: UCTOPHS U COBPEMEHHOCTb.

41.PutyalibHblE YCIYTH: UCTOPUS U COBPEMEHHOCTb.

42 . BBITOBBIE YCIIYTH: UCTOPHUS U COBPEMEHHOCTb.

43.Ycayru B chepe KpacoThl U 310pPOBbsI: UCTOPHS U COBPEMEHHOCTb.
44.Ycnyru B chepe GUKYIBTYpHI U CIIOPTa: HCTOPUS K COBPEMEHHOCTb.
45.T1o4ToBBIE YCIYTH U YCIIYTH AOCTABKH: UCTOPUS U COBPEMEHHOCTb.
46. ®dpanvaii3uHT KaK popma IpoaABIKEeHHS OpeHaa B cepe ceppuca.
47.MepuaHAali3UHT KaK CPEICTBO MIPOABHIKEHHS TOBAPOB U YCIIYT.

48. MupOBOIl PBIHOK YCIIYT: OCHOBHBIE XapaKTEPUCTUKH.

49. KoHKypeHTOCTIOCOOHOCTH YCITYT.

50. PR, mapketusr ycayr (1o cgepam).

8.2. TunoBbie KOHTPOJIbHBIE 32aHUS WJIM UHbIE MAaTePHAJIbI, HEOOX0AMMBbIE VISl OLleHKH
3HAHMI, YMeHMii, HABBIKOB U (/M) ONBITA B X0/ie IPOMEKYTOUHOH aTTeCTALMM 10 JUCHUTINHE

dopma IPOBEIECHUS MIPOMEXKYTOUHOMN aTTecTaluu o JTUCLUIIINHE —
Tu(epeHIMPOBaHHBIN3aYeT: MO pe3yJlbTaTaM HAKOMUTEIbHOIO pEHTHHra WIM  KOMIBIOTEPHOTO
TeCTUpoBaHus (0YHas U 3a04Hast opMbl OOyUEHH ).

Tunosslie TecTOBbIE BONPOCHI K AU((epeHIMPOBAHHOMY 324eTy
(YK-2: UYK-2.1., UYK-2.2., UVK-2.3., UYK-2.4., UYK-2.5.)
1.K MeponpusiTusiM o CTUMYJIMPOBAHUIO CObITA, HAallpaBIeHHbIM Ha noTpedurens, HE oTtHocAT:
1. ckuaku ¢ 1eHsl;
2. TIpeMuu;
3. pacnpocTpaHeHHE KyIIOHOB;
4. OecruiaTHbIe 00pa3Ilbl TOBAPOB
5. HeT mpaBHJIBHOTO OTBETa
2. Kakue kpuTepuu sIBISIFOTCS ONPENESIOIINMU IIPH BBIOOPE MOCTaBIIMKA?
1. nena u xKa4ecTBo;
2. CKHJIKH M JOCTYITHOCTh HH(OpMAIH;
3. TMPHUHAUICKHOCTb K OTHON OTpaciu
3. YTO U3 NepeyrCIEHHOr0 OTHOCAT K IPSIMBIM METOJIaM W3y4YEHUs PhIHKA?
1. KOHTaKTHI C IOCTABIUKAMU;
2. TEXHUYECKHE CTIPAaBOYHHKH;
3. 0IpoC IKCHEPTOB
4. Kakue u3 nepeyrciieHHbIX yCIyT B KIaccu(UKaIK, TPUHITON Y POCCUNCKUX YUEHBIX, HE
BKJTIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD IO c(hepaM ee OCYIIEeCTBICHUS:
1. XKMIMIHO-KOMMYHaJIbHBIE YCIYTH
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2. yCIyru CUCTEMbI 00pa30BaHUs, KyJIbTYpPbI, TYPUCTCKO-3KCKYPCHOHHBIE YCIIyTH
3. HayyHO-HCCIEeI0BaTEIbCKUE YCIYTH
5. YTo U3 HIKETIEPEYUCICHHOTO HE OTHOCUTCS K MPEANPOAAKHOMY O0CTY>KUBaHUIO?
1. pa3paboTka KaTanoroB U NpPeUCKypaHTOB;
2. J0CTaBKa TOBapa K MECTY IPOJaKU;
3. pacrakoBKa U paCKOHCEPBALIUS;
4. 1oAroToBKa TOBapa K IPOJaKe;
6. Uto BKJIIOUaeT B cebs KoMMepyeckas padoTa Mo BRISABICHHIO HCTOYHHKOB PECYPCOB yCIyr?
1. nouck nocTaBIIMKOB TOBApOB, PeIararoIliuX MPOAYKLHUIO II0 HU3KUM LIEHaM;
2. TOWCK ITOCTaBIIMKOB TOBAPOB, PEAIararliuX KOHKYPEHTOCIOCOOHYIO IPOAYKIIUIO
BBICOKOT'O Ka4eCcTBa, pa3HOOOPA3HOT0 aCCOPTUMEHTA MO MPUEMIIEMBIM LIEHaM;
3. TOMCK MOCTABLIMKOB TOBAPOB, NPEAJIAralolINX IPOIyKIMIO BEICOKOTO KauecTBa o
BBICOKHMM LIEHaM;
4. TOMCK IOCTAaBUIMKOB TOBAPOB, MPEAJAraloIMX HOBYIO IPOAYKLHIO.
7. Ilepuon BpeMeHH, B TEUEHUE KOTOPOTO OTPEOUTEND B3aUMOICHCTBYET C UCIIOIHUTEIEM YCIYTH
370!
1. HopmaruBHOE BpeMms
2. pecypcHOe BpeMs
3. Bpemst 00CITyKHBaHUS
8. UTo Takoe «upoTa» acCopTUMEHTa?
1. KonMu4ecTBO TOBAapHBIX €IMHUI] B TOBAPHOU IPYIIIIE;
2. OecriepeboiiHOE HAJIMYKE B IIPOJIAXKE TOBAPOB, MPEAYCMOTPEHHBIX ACCOPTUMEHTHBIM
IIEPEYHEM B TEUEHUE OIPENIETICHHOI'O BPEMEHH;
3. COOTBETCTBHE (PaKTHUECKOro HAIWYKsI TOBapa Ha TOPrOBOM MPEANIPUITUH pa3paboTaHHOMY
ACCOPTUMEHTHOMY IIEPEUHIO;
4. KOJMYECTBO TOBAPHBIX IPYII U HOATIPYII, BXOJAIINX B aCCOPTUMEHTHBIH I1epeyYEHb.
9. Kakoro Buna cepsuca HE cymectByet?
1. npeanponaxHbIii;
2. TOCIENPOIaKHbBIN;
3. BHYTPHUIPOJIAXKHBIH;
4. Bce BbIIIENEPEUHCIICHHBIE BAPHAHTHI BEPHbI
10. ITox cpoxoM oOka3aHMsl yCIIyT TOHUMAETCS:
1. Bpems Ha MOATOTOBUTEIbHBIE PAOOTHI
2. BpeMms Ha MPOU3BOJCTBO YCIYT
3. BpeMms OT MmpHeMa 3aKasa 0 MOMEHTA BbIJIaun
11. Ycnyra obnagaer cieayromyuMy KauecTBaMU:
1. cnmocoGHOCTB K XpaHEHUIO U TPaHCIOPTUPOBKE
2. HEOTAETUMOCTb OT CBOET0 UCTOYHHMKA
3. HEW3MEHHOCTHIO KauecTBa
12. OHO U3 CYIIHOCTHBIX OTJIMYUMN YCIYTH OT TOBapa:
1. paznanuue MecT XpaHEeHUS
2. 0oee BbICOKasi CTOMMOCTb
3. COBMeEIIEHHE IPOM3BOJICTBA U TIOTPEOIICHUS
13. OTnUYUTETBHBIMH OCOOCHHOCTSMU YCIIYT SIBISIFOTCSL:
1. HecoxpaHSEeMOCTh yCIyT
2. He3a0bIBaeMOCTh YCIyT
3. HEepa3pBIBHOCTH MPOM3BOJICTBA U TIOTPEOICHUS YCITyTH
14. K HEKOMMEpYECKUM YCIIyraM OTHOCSAT:
1. ycnyru opranusanuii 001EeCTBEHHOTO MUTAHUS
2. yCIyrH MpeInpUsTHI Typu3Ma U OTIbIXa
3. ycmyru 01aroTBOPUTENHHBIX (POHIOB
15. Iporecc mpUHATHUS pelIeHUs TOTPEOUTENIEM COCTOUT U3 CIETYIOLINX CTa Ui
1. peaxuus Ha MOKYNKY, MOMCK HH(GOPMAIIUHU, OCO3HAHHE MPOOJIEMBI, PEIICHHUE O TMOKYIIKE,
peaKIus Ha MOKYIIKY
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2. TOWCK MH(pOpPMAIMH, OCO3HAHUE MOTPEOHOCTH, OIICHKA BAPUAHTOB, PEIICHHUE O TTOKYIIKE
3. oco3HaHUE MOTPEOHOCTH, TOUCK HH(POPMAIIHH, OTICHKA BAPUAHTOB, PEIICHUE O MOKYTIKE,

peaxius Ha MOKYIKY

Peraament MPOBCACHUA KOMIIBIOTCPHOI'0 TCCTUPOBAHUSA

Kon-Bo 3a1anuii B 6aHKE BOIIPOCOB

Kon-Bo 3amanuii, mpeabIBIIeMbIX
CTYJEHTY

BpCMH Ha TECTUPOBAHUC, MUH.
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[TonHbIil HOHA OMEHOYHBIX CPENCTB JJsl MPOBEACHUS NMPOMEXKYTOUHOU aTTecTanuu B (Gopme
KOMITBIOTEPHOI'O0 TECTUPOBAHUS pa3MelleH B OaHKe BOIPOCOB AAaHHOTO Kypca auciuruiabl B OUOC

yuuBepcureta http://sdo.tolgas.ru/.

B xole NOArOTOBKM K IPOMEXKYTOYHOM aTTeCTallMk OOYYaroIIMMCS IPEIOCTaBIACTCS
BO3MOXXHOCTh TIPOHTH TE€CT CaMOMPOBEPKHU. TecT Iuisi camMONpOBEepKU IO AMCIUILIMHE pa3MEIeH B
OUOC ynusepcurera http://sdo.tolgas.ru/ B cBOOOAHOM AJisl CTYJEHTOB JOCTYIIE.




