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AHHOTANUA

b.1.0.24. YnpaBiieHue KauecTBOM CEPBHCHBIX yCJIYT

JucuuruimHa OTHOCHTCS K 00s13aTenbHoi yacTi bioka 1. JlucuurivHbl (MOAYIN) TPOrpamMMbl
OakamaBpuata (Moaynb o0menpodecCHOHANbHBIX JUCIUTLIINH).

IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00YUYeHHUSsI M0 JUCHHUILJINHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATaMH 0CBOEHHUsI 00pa30BaTeIbHON MPOrpaMMblI

Kon n Koa nu nammeHoBaHMe Ocnosanue (IIC)
HHAMKATOpPa ILtanupyemble pe3yJbTaThl 00y4eHHUsI 10 * st
HaMMeHOBaHHe
AOCTHKEHUSI AUCHHUIINHE HpoecCHOHATBHBIX
KOMIIeTeHIMH N
KOMIIETEHIIUN KOMIIETCHIITNH
OIIK-3. Ciocobern | MOIIK-3.1. OuenuBaer | 3HaeT: OCHOBHI YIPABJICHHUS Ka4eCTBOM;
obecrieunBaTh Ka4eCTBO OKa3aHUA 0COOCHHOCTH OLICHUBAHMS KaueCcTBa OKa3aHUs yCIyT,
Tpebyemoe YCIIyTH B CEpBHUCE C OKa3aHHs yCIIyT B COOTBETCTBUH C 3asBICHHBIM
Ka4ecTBO Y4ETOM MHEHUS Ka4eCTBOM
IIPOLIECCOB norpeduTenei u YMeer: opraHu30BbIBaTh OLIEHKY KayecTBa YCIyT

OKa3aHus ycCIyr B
nu3bpaHHoi chepe
npo¢eCCUOHATBHOM
JIEATEILHOCTH

3aMHTEPECOBAHHBIX Buameer: MeTo1aMu KOHTPOJIS M OLICHKH KauecTBa
CTOpOH. CEPBUCHBIX YCIYT
HOIIK-3.2. 3HaeT: OCHOBHI YIIPaBIEHUSI KAYECTBOM

OO0ecrneyuBacT OKa3aHue
YCIIYTH B COOTBETCTBUH
C 3asBJICHHBIM
KAa4eCTBOM

YMeet: obecrieunBaTh OKa3aHUE YCIYT B
COOTBETCTBUU C 3as1BJICHHBIM Ka4CCTBOM
Baaneer: HaBpIkaMu 0GeCIeUCHHS KAYeCTBa
OKa3aHUsl yCIIyr

HOIIK-3.3. Buenpser B
opraHuzanusx chepsl
CepBHUCa OCHOBHBIC
IIOJI0YKEHUS] CUCTEMBI
MEHEIKMEHTA KaueCcTBa
B COOTBETCTBHH C
pOCCUNCKUMU U
MEXTyHAPOIHBIMH
CTaHIapTaMH KayeCTBa.

3HaeT: OCHOBBI YIIPABICHHUS KAYECTBOM; POCCHIUCKHUE
U MEXYHApOHbIE CTAHIAPThI KAYeCTBA

YMeer: BHEIPATh OCHOBHBIE MOJIOKEHUS CHCTEMBI
MEHE/PKMEHTA KaueCTBa B COOTBETCTBUH C
POCCHIUCKUMU M MEKTyHAPOTHBIMH CTAHIAPTaAMU
KavyecTBa

Bﬂax[eeT: HaBbIKaM¥1 BHEAPCHUSA OCHOBHBIX
MOJIOKEHHUH CUCTEMBI MCHCIPDKMCHTA Ka4ye€CTBa B
u30paHHoi chepe mpodecCHOHATBHOMN e TeIbHOCTH

Kparkoe cogep:kanue AuCHMILUINHBI:

CYH_IHOCTB Ka4ycCTBa, OCHOBHBLIC IIOHATHA B obiactu Ka4dcCTBa, 00BEKTHI YIIpaBJICHUA

Ka4y€CTBOM.

VYrhpaBneHue KaduecTBOM MNpPOAYKIMU U ycuyr. KoHuenuus ynpaBieHUsST KadeCTBOM.
OBOIIOLUS TOHATUN «KaueCTBO» U «YIPABJIEHNE KaYECTBOM MPOAYKIIMH U YCIIYT.
CoBpemMeHHast KOHIEMIUS YIpaBieHus kauecTBoM. Llenn u 3amaun, 0OBEKTHl U CYOBEKTHI,
(GYHKIIMM U METO/IbI YIIPABJIEHUSI KaYECTBOM.
Poccuiickuii moaxon K yHpaBIE€HUIO Ka4eCTBOM HAa OCHOBE TpPeOOBaHUN MEXIYHAPOIHBIX
cranpaptoB cepun MCO 9000. OcHoBbl mpormeccHoro mnoxaxona. Cucrema mokazareneu s
YIPaBJICHUS MPOLECCAMU.
[IpuHIMIIBL, MOJEIN, HHCTPYMEHTBI M TEXHOJOTHWH YIPABICHHUS KAa4eCTBOM IPOAYKIMH U

YCIIYT.

[Iponecc ynmpaBneHus: Ka4€CTBOM MTPOJTYKIIMM U YCIIYT.
Konnenius BceoO11ero yrnpanieHus: Ka4eCTBOM.




1. IEPEYEHb IVIAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 11(0)
AACHUIIJIMHE, COOTHECEHHBIX C IIJTAHUPYEMBIMH PE3YJIbTATAMH
OCBOEHMHSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

1.1. Ilesin ocBOEHUS AUCHUILIHUHBI

Llenpro 0cCBOCHUS NUCHMILINHEL SIBJISCTCS:

dhopmupoBanre y oOydaronuxcs oomenpodeccCuoHaIbHBIX KOMIIETEHITUN, HallpaBJIECHHbBIX Ha
pa3BUTHE HABBIKOB CEPBUCHOM JCSITEIBHOCTHU:

O6aactb Tunsi 3a1a4 3agaun npodreccHOHAILHOM 1eSITeILHOCTH
npogeccuoHAIbHOM npogeccHOHAIbHOMI
AesITeILHOCTH (110 AeSITeILHOCTH
Peectpy MunTpyaa)
33 Cepsuc, okazaHue CEpBUCHBIN - OCYLIECTBIIEHHE IIpOLECCa IPEAOCTABICHUS YCIYTH C YYETOM
YCIYT HAaCEeJICHHIO cneudukn paboYNX MPOIECCOB, KOHCTPYKTUBHBIX PEIICHUH 0OBEKTOB
CepBUCA U KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTH;
- IPOBEICHHE IKCIIEPTH3bI U (MIIN) JUarHOCTUKH OOBEKTOB CEPBHUCA;
- (hOpMUPOBaHHUE U Pa3BUTHE KIMEHTYPHBIX OTHOIICHHUH
31 CEPBUCHBIN - obecrieyeHne TEXHMYECKOM MOJIEP)KKK TTOTpeOUTeNeil B TeUeHUE
ABTOMOOHUIIECTPOCHHE sku3HeHHOro ukiIa ATC u uX KOMIIOHEHTOB
1.2. Hepeqeﬂb IVIAHUPYEMBIX PE3YyJbTATOB oﬁyqe}mﬂ o AMCIHMIIJINHE
Kon u Koa nu HammeHOBaHME OcHoBaHHue (HC)
HHIUKATOPA IInanupyembie pe3yJbTAThI 00y4eHHUs MO * st
HAaHNMEHOBaHHe
AOCTHKEHHUS JUCHMILTAHE Hpo(heCCHOHATBHBIX
KOMRETCHIHM KOMIIETeHIINH KOMIIETEHIMI
OIIK-3. Cniocoden | WOIIK-3.1. OuenuBaer | 3HaeT: OCHOBHI YIIPABJICHHUS Ka4ECTBOM;
obecrieunBaTh Ka4eCTBO OKa3aHUs 0COOCHHOCTH OLICHWBAHMS KauecTBa OKa3aHUs yCIyT,
Tpebyemoe YCIIYyTH B CE€pBHUCE C OKa3aHHs yCIIyT B COOTBETCTBUH C 3asBICHHBIM
Ka4ecTBO Y4ETOM MHEHUS Ka4eCTBOM
MPOLIECCOB notpeduTene u ‘YMeeT: OpraHM30BBIBATh OICHKY Ka4eCTBA yCIyT
OKa3aHUs yCIyT B 3aMHTEPECOBaHHBIX Birageer: MmeToaMu KOHTPOJIS M OLIEHKH Ka4eCTBa
n30paHHOH cdepe CTOPOH. CEPBHCHBIX YCIIyT
npodeccuonansHoit | NOIIK-3.2. 3HaeT: OCHOBHI YIIPABJICHUS Ka4eCTBOM
JIeSTEIbHOCTH OOGecneunBaeT okazaHue | YMeer: o0ecrieunBaTh OKa3zaHUE YCIYT B
YCIYTH B COOTBETCTBUHM | COOTBETCTBUU C 3aABJICHHBIM Ka4eCTBOM
C 3asBJICHHBIM Baapneer: HaBpIKaMu oOecrieueHHs KauyecTBa
Ka4eCTBOM OKa3aHMA yCIyT
NOIIK-3.3. Bueapsier B | 3HaeT: OCHOBBI YIIPABJICHHUS KAYECTBOM; POCCHHCKHE
OpraHu3aIusax cepsl U MEXIyHapOIHbIE CTAaHIapThl Ka4ecTBa
cepBHca OCHOBHBIE YMmeeT: BHEIPATH OCHOBHBIE TTOJIOKEHHS CHCTEMBI
TIOJIO’KEHHST CHCTEMBI MEHEPKMEHTa KauecTBa B COOTBETCTBUH C
MCHEKMEHTA KauecTBa | POCCHHCKHMH M MEXIYHAPOAHBIMHU CTaHAAPTAMH
B COOTBETCTBHH C KadyecTBa
POCCHHCKHMU 1 Burageer: HaBbIKaMu BHEAPEHUSI OCHOBHBIX
MEXIYHAPOIHBIMH TIOJI0)KEHUH CHCTEMBI MEHEKMEHTa KauecTBa B
CTaHJapTaMU KayecTBa. n30paHHoOl cdepe mpodeccnoHATLHON e TENbHOCTH
2. MECTO JUCHUITIUHBI B CTPYKTYPE OBPA3OBATEJBHOM
HPOI'PAMMBI

JucuunirHa oTHOCHTCS K 00s13aTenbHOM yacTu broka 1. Jlucuuniansel (MOAYNIN) MpOrpaMMbl
OaxanaBpuata (Moaynb o6menpodeccnoHaIbHbIX AUCLIUILINH).
OcBoeHHe IUCHUIUIMHBI OCYILECTBIISIETCS: MO OYHOW M 3a04HONl (opmam oOyueHus B 3
ceMecTpe.
JMCcIUIIMHBL, HA OCBOGHUH KOTOPBIX Oa3UpyeTcsl TaHHAasl TUCUUIUIMHA!
— CepBucHas 1esTEIbHOCTb.
HI/ICHI/IHHI/IHI)I, JIA  KOTOPBIX H€06XOI[I/IMI)I 3HaHUA, YMCHUs, HABBIKH, HDI/IO6DeTaeMI)Ie B
PE3VILTATC U3YUCHUA HaHHOﬁ JUCIIUITIJINHBI .
— DKcIlepTu3a U IMarHocTuka 0ObEKTOB M CUCTEM CEpBHUCA.




OcHogHubie nonodcenus OUCYUNIUHBL 8 OalbHeliuleM 0Y0ym UCHONb308aHbl NPU NPOXOHCOCHUU
APAKMUKU U 8bINOJTHEHUU 8bINYCKHOU KEANUDUKAYUOHHOU paOOmMbL.

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI

OO6mas TpyI0éMKOCTh NUCHUIUIHHBI cocTaBiseT 4 3.e. (144 wac.), ux pacmpenelieHue 1o
BUJIaM paboT U ceMecTpaMm MpeACTaBIeHO B TaOIHUIIE.

Buabl y4eOHbIX 3aHATHH M pa00THI 00y4ar0 M XCH TpynoemMkKocTh, 4ac

@opMaT U3yYeHHs TUCIHHIIHHBI C uCnosb30BaHNEM DJIEMEHTOB
AJIEKTPOHHOTO O0YUYCHHUS

O01mas TPy10eMKOCTb JHCHUILINHBI 144
KonrakTHasi padoTa 00y4aromuxcs ¢ npemnojaBaresieM o 64 /12
BH/IaM Y4eOHbIX 3aHATHH (BCero), B T.4.:
3aHATHA JEeKIMOHHOI0 THIIA 2814
3aHATHS CEMHHAPCKOr0 THIIA 36/8
CamocTrosiTeIbHAas padoTa BCero, B T.4.: 53/123
CamomoaroToBka 1o TeMam (paszenam) TUCIUTLTAHBI 53/123
KoHTpoJib (4ackl HA IK3aMeH, 3a4€eT) 2719
IIpoMe:kyTOUHASI aTTECTALUS JK3aMeH




3.1. CoaepskaHue JUCHHILIHHDI, CTPYKTYPHPOBAaHHOE 10 TeMaM, 1usi cryaenTroB OUHOM ®OPMbI OBYUYEHUS

IInanupyemsie Bujbl yueoHoM padoThI
(KOHTpOJIUpPYyeMBbIe) KonTakTHas padoTa =
JbTAThI ]
p::zoennﬂ: 5 & E g E s E § @ GHOIi pad
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HHIUKATOPBI Z 5E £ = 2'S
JOCTHKEHHSI = cs | & E ==
KoOMIeTeHIuii = = &)
3 cemecTp
I(/)IgEIEB . 0630pHas 1eKyUA-KOHCYIbMayusl no U3y4eHuro 1 Jlexyus-euzyanuzayus
I/IOHK-3.2: YuebHo20 Kypca
HOIIK-3.3
OIIK-3: Tema 1. CymHOCTh Ka4ecTBAa, OCHOBHbIE 1 2 3 Jexyus-euzyanuzayus (6 m.u. ¢ 9JUOC)
HOIIK-3.1, MOHATHA B 00JIACTH Ka4eCTBAa, 00 bEeKThI
gggﬁgg yHnpaBJeHHS] Ka4eCTBOM
[TpakTnueckoe 3ansatue Ne 1. Ctparerus Cemunap-kougepenyus
B3aMMOOTHOIICHHIA B MPOIIECCE TPEOCTABICHUS
NOTPEOUTENBCKUX YCITYT
CamocTtosTenpHas paboTta CamocmosmenvHoe uzyuenue y4eOHbIX Mamepuaos,
Nn0020MOoBKa OOKNA006/ COOOWEHUL K CEMUHAPCKUM
3AHAMUAM
OIIK-3: Tema 2. YnpaBjieHue KauecTBOM NPOAYKIIMHU U 2 4 6 Jexyus-eusyanuzayus (6 m.u. ¢ S9UOC)
Eggﬁg; yeayr. Konnenuus YNpaBJIeHHs Ka4eCTBOM.
HOITK-3.3 IBOJIOIHS MOHATHI «KAYECTBO» U
«ynpaBJieHHe KaueCTBOM MPOAYKIINH H YCJIYT.
ITpakTnueckoe 3anarue Ne 2. PaccmoTpenue Cemunap-xongepenyus
HBOJTIOIIMHU TTOHSITHSI «Ka4€CTBOY» B HCTOPUUECKOM
ACTICKTE
CamocTtosTenpHas paboTta Camocmosmenvhoe uzyuerue yueOHbIX MAmMepuaios,
Nn0020MoBKa OOKIA006/ COOOWEHUL K CEMUHAPCKUM
3AHAMUAM
OIIK-3: Tema 3. CoBpeMeHHast KOHIENIIHS 4 8 8 Jlexyus-euzyanuzayus (¢ m.u. ¢ JUOC)
MOIK-3.1, ynpasJjienus kadectBom. Llean u 3axaun,
HOIIK-3.2, 00bEeKTHI U CYObEKTbI, DYHKIMH U METO/IbI




IInanupyembie Buabl yuedHol padoThI
(KOHTpOJIUpPYeMbIe) KonraktHas paéoTa =
pe3yJabTaThl ° © g o
OCBOEHHSI: g 22 | E2|2¢ .
Ko (hopmMupyemoii HanMeHOBaHHE PA3JEIO0B, TeM 3 = z g % E = ®opMbl NpOBeieHUsl Y4e0HO0i padoThI
KOMIIETEHIIUH H = = E o= S =
HHANKATOPHI g = E & 3 g
JMOCTHKEHHUS = = A g § ==
KOMIeTeH Ui = = ®)
HOIIK-3.3 yIpaBJeHAs KA4eCTBOM
[TpakTraeckoe 3ansTue Ne 3. JKU3HEHHBIN UK Cemunap-konghepenyus
MPOJYKIMH U YCITYTU
[TpakTraeckoe 3austue Ne 4. MeTo bl Cemunap-kougepenyus
yIpaBlIeHUs] KAYeCTBOM MPOJYKIIMH U YCITYTU
CamocrositenpHas padbora CamocmosamenbHoe uzyueHue yueOHblX Mamepuanos,
n0020mMo6Ka O0KIA008/ COOOUeHUl K CeMUHAPCKUM
S3AHAMUAM
OIIK-3: Tema 4. Poccuiickuii moaxoa K ynpaBJieHHIO 6 8 10 | Jlexyus-suzyanuzayus (6 m.u. ¢ S9UOC)
HOIIK-3.1, Ka4eCTBOM Ha OCHOBE TPeOOBaHUIA
HOIIK-3.2, MEKIYHAPOAHBIX cTanaapToB cepun UCO
MOIIK-3.3 KIAyHapoa fap p
9000. OcHoBbI mpoueccHoro moaxoaa. Cucrema
nokasareJiei 1Jisl ynpaBJieHHs MPOLeCcCaMU.
[Ipaktuueckoe 3anstue Ne 5. [IpuHIIUIBI 1 Cemunap-xonghepenyus
Hay4YHbIE OCHOBBI YIIPABIICHUS KAYE€CTBOM,
WHOCTPAHHBIA U POCCUMCKUN MOAXOBI K
yIpaBICHUIO Ka4eCTBOM
[TpakTuueckoe 3anstue Ne 6. [IpuHIUIBI Cemunap-kougepenyus
YIIPaBJICHHUS Ka4€CTBOM Ha OCHOBE TpeOOBaHUH
MeXyHapoaHbIX cranaapTos cepun 1CO 9000
CamocTosTenpHas padoTta Camocmosmenvroe uzyuenue y4eOHbIX Mamepuaos,
n0020Mo6Ka O0KIA008/ COOOUeHUL K CeMUHAPCKUM
SAHAMUAM
OIIK-3: Tema 5. [IpuHOMIIBI, MO €M, HHCTPYMEHTBI H 6 8 8 Jlexyus-suzyanuzayus (6 m.u. ¢ SJUOC)
HOIIK-3.1, TeXHOJIOTUH YNIPABJIEHUS] KAYeCTBOM
HOIIK-3.2,
HOIK-3.3 NPOAYKIHH U YCJIYT
[TpakTrueckoe 3ansTue Ne 7. 3apyOexHbIe U Cemunap-kongepenyus
OTEUYECTBEHHBIC MOJIEIH 00ECTICYCHIS KaueCTBa




Ilnanupyembie Bujpl yueoHo# padoThl
(KOHTpOJIUpPYeMbIe) KonraktHas paéoTa =
pe3yJabTaThl ° © g o
OCBOEHMUSL: ) Z 2 2 2 = .
Ko popmupyemoii HauMeHOBaHHE PA31e/I0B, TeM % E- | 8% | & :~ PopMEI poBeneHns y1eGH0H paGoThI
KOMIIETEHIHH U = = E o= E =
HHINKATOPBI g S = 2 'S
) S = s = S =
AOCTHXKCHUSA = ® 2 o g =
KOMIeTeH Ui = = ®)
[TpakTueckoe 3austue Ne 8. OcHOBHBIE Cemunap-konghepenyus
TEXHOJIOTHH YIIPaBIICHUS KAYECTBOM MTPOTYKITUH H
yCIyr
CamocrositenpHas padbora CamocmosmenbHoe uzyueHue yueOHbIX Mamepuaios,
n0020mMo6Ka O0KIA008/ COOOUeHUl K CeMUHAPCKUM
S3AHAMUAM
OIIK-3: Tema 6. Ilpouecc ynpasJieHHsI KA4eCTBOM 6 6 8 Jlexyus-euzyanuzayus (¢ m.u. ¢ JUOC)
Eggig; NPOAYKIIHM U YCJIYT
n IIpaktrueckoe 3anarue Ne 9. MeTosl Cemunap-xongepenyus, peuierue pasHoypoeHesblx
UOIIK-3.3 D Penyus, p P yp
yIIpaBJICHUS KA4€CTBOM Ha 3Tarax mporecca 3a0ay
yIpaBIeHUS KAYeCTBOM
CamocrositensHas paboTta CamocmosmenvbHoe uzyuenue yueOHbvlX Mamepuanos,
Nn0020MO6Ka O0KNA008/ COOOWEeHUl K CEMUHAPCKUM
SAHAMUAM
OIIK-3: Tema 7. Konnenuusi Bceooumero ynpaBjaeHust 2 6 Jlexyusi-eusyanuzayus (6 m.u. ¢ S9UOC)
HOIIK-3.1, Ka4eCTBOM
HOIIK-3.2,
MOCTOSITETbHAS T amocmosmenvHoe uzydenue y4eOHbIX Mamepuaos
MOIK-3.3 CamocrosiTennbHas padoTa C 0.
n0020Mo6Ka O0KIA008/ COOOUeHUL K CeMUHAPCKUM
SAHAMUAM
OIIK-3: [ToaroroBka Kk MPOMEKYTOYHON aTTeCTallUN 4 Camonodzomoska, 6 m.u. npoxoxicoeHue mecma
HOIIK-3.1, camonpogepku
HOIIK-3.2,
HOIIK-3.3
HUTOI'O 3a 3 cemecTp | 28 — 36 53




@opMbI M KPUTEPUH TEKYILIEr0 KOHTPOJISI YCIIeBAeMOCTH U MPOMEKYTOYHOM aTTecTanuu

(TexHOJIOTMYeCKAsA KAPTA JJIsl CTYAeHTOB 04HOIi (pOpMBI 00yUeHMS)

(I)OprI TEKYIero KOHTPOJIst Ycia0Bus A0MycKa KomuuectBo KommaectBo 6amnoB 3a 1 KOHTD. Makc. BO3M. KOJI-BO
KOHTPOJIbHBIX TOYEK TOYKY 6aioB
Yuacmue 6 nexyuonnvix 3ansamuil JIOITYCKAIOTCSI BCE CTYJEHTHI 14 1 14
Omuem no pezyrbmamam nPpaxmuyecKux 3aHamu JIOIYCKAOTCS BCE CTYJEHTHI 9 8 72
Teopueckuii pelimune (yyacmue 6 KOH@epeHyusXx, JIOITYCKAIOTCS BCE CTYJEHTHI 1 14 14
ONUMNUAOAX, HAYYHbIE CIAMbU U T.1.)
HToro no nucuuniube 100 6an10B

®opma nposeeHUA

YcioBus fonmycka

IIIxaJjbl OEHKH YPOBHS

IIIkana oneHKH YPOBHS OCBOCHUA TUCIHHUIIJINHBI

NMPOMEKYTOYHOM aTTeCTAUM c(hopMHPOBAHHOCTH
pe3yJabTaToB 00y4eHHs
YpoBHeBas 100 6anpHast | 100 GanbHas 5-0amtpHas mkana, Henuddepenumpona
IIKaJIa OLECHKU mkana, % mkana, % TudepeHpoBaHHas HHasl OIIeHKa
KOMIIETEHITHH OlleHKa/0aIut
JuddepeHunpoBaHHbIii 3a4eT JIOMyCKAalOTCs BCE JIOTIOPOTOBBIH HIDKeE 61 HIDKe 61 «HEYJOBJIECTBOPUTEIBHOY / HE 3aUTEHO
(0 HAKONUTETTLHOMY PEUTHHTY CTYACHTBI 2
WM KOMITBIOTEPHOE IIOPOTOBBIN 61-85,9 61-69,9 «yJIOBJIETBOPUTENBHOY / 3 3a4TEHO
TECTUPOBAHUE) 70-85,9 «xoporioy / 4 3a4TE€HO
MOBBIIICHHBIN 86-100 86-100 «OTJIIMYHOY / 5 3a4TEHO
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3.2. Coaep:kaHue JUCHHUILIHHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM, 13 cTyaenToB SAOYHOM ®OPMbI OBYYEHMUSI

IInannpyemble

Buabl yueoHoM padoThI

DopmbI

(xonTpoaupyemeie) KonTakTHasi paboTa CamocTrosiTeJbHasi padoTa TEeKYIIEro KOHTPOJISI
pei{;;bqtsgl;;;;:;z;m ° ° (hopmMbI opraHuzanuu (HauMeHOBaHHe OLICHOYHOI' 0
KOMMIeTeHIUH 1 3 £ 3 g8 DopMbI IpoBeeHAS CaMOCTOSATeILHOI cpeacTna)
Y HaumeHoBaHUe pa3/iesioB, TeEM 3 27 g ; KOHTAKTHO# padoThI: g padoThI
OCTHIKEHHST E §‘ 2 E E JIEKIUH, Ja00paTOPHBIX, g
KOMIIeTeHIHii = g \§ = NPAKTHYECKUX 3aHATHI )
= S & =3
= =
3 cemecTp
OIIK-3: Tema 1. CyIHHOCTb KadecTBa, 0,5 ﬂe;lzgz(-jemyaﬂumuuﬂ (6 m.u. 10 CaMOoCTOsTEIbHOE U3yUCHUE TTucomennwiii omeem Ha
- 6 TEMbI
Eggﬁ g% OCHOBHbIE MOHATHSA B 00J1aCTH / 6ONpOCLL CAMOROHMP O
JOIK-3.3 Ka4eCcTBa, 00beKThI YIIPaBJIeHHUS
Ka4vyeCTBOM
[Tpaktuyeckoe 3ansTue Ne 1. — Cemunap-kougepenyus IMoaroroska poknanos/ Lloxnao/coobwenue
Crparterusi B3aMMOOTHOIIICHUH B COODUICHHIE K CeMHHAPCKIM
3aHATHAM
MpoIecCce MPEAOCTABICHUS
MOTPEOUTETHCKUX YCIYT
OIIK-3: Tema 2. YﬂpaBneHne Ka4yeCcTBOM 0,5 ﬂg]z;gzc-‘emyaﬂumuuﬂ (6 m.u. 16 CamocCTosTETbHOE U3yUEeHUE TTucomennvit omeem na
- 6 TEMbI
Eggi 3;, npoaykuun u ycayr. Konnenmus ) 60NPOCHI CAMOKOHMPOTIA
JOMK-3.3 yhnpaB/ieHHS] KAa4eCTBOM.
BBOJ'IIOIII/IH NMOHATHH «KAYeCTBO» U
«ynpaBJICHHE KAY€CTBOM
NPOAYKIUH U YCJIYT.
HpaKTI/I‘-IeCKOG 3agsaTtue No 2. Cemunap-kongepenyus IToaroroBka jg0Ki1a10B/ Lloxnad/coobuenue
COOOIIEHNH K CEMUHAPCKUM
PaccmoTpenue 3BOIOIUY TOHATHS SARSTIANM
«Ka4YCCTBO» B UICTOPUICCKOM
ACIIEKTE
OIIK-3: TeMma 3. COBpeMeHHaﬂ rkonuemnmus | 0,5 2 ﬂglggzéeusyaﬂusauuﬂ (8 m.u. 16 CaMocTosITeNbHOE N3yUYeHHE TTucvmennwiii omeem na
- 6 TEMbI
gggi g; ynpajieHusi kadectBom. Llenn u / 6ONpOCLL CAMOKORMP O
MOIK-3.3 3a1a4M, 00bEKThI H Cy0ObeKTHI,
(GyHKUMH U MeTOAbI YIIPABJICHUSI
Ka4yeCTBOM
[IpakTrueckoe 3anstue Ne 3. Cemunap-xongepenyus IMoaroroBka JOKIa10B/ Jloxnao/coobwenue
K . - COOOMIEHNH K CeMUHAPCKUM
W3HEHHBIM LUKJ TPOIYKIUU U ARSI
YCIyTH




11

Ilnanupyembie Buabl yueOHoi padoThl DopMbI
(1onTpoTHpYeMbIe) KonrakrHasi paéora CamocrosiTeJibHasi padora TEKYLIEro KOHTPOJIsI
PE3YJILTATE 0CBOCHHSI: ¢ opMBI opraHm3anHM (HauMeHOBaHHe OLIEHOYHOT 0
Ko opMupyemoii o @ Q. ® i
KOMIIETeHIMH H H g = § ; g CIMEX np:)senemm. 9 CaMOCTOSITeJIbHOI CpecTBa)
N — aNMEeHOBaHHE Pa3eI0B, TEM - g7 R KOHTAKTHOI paGoTbr: = padoTHI
JOCTHIKEHHUST = §_ g E = JIeKIMii, 1a00paTOPHbIX, =
KOMITeTeHImii % S § E 2 NPAKTHYECKUX 3aHSITHI @
= s A 5 3
[IpakTrueckoe 3austue Ne 4. — Cemunap-kougepenyus IMoaroroska poknanos/ Lloxknao/coobwenue
co00IIeHN K CEMUHAPCKAM
MGTOI[BI YIIpaBJICHUA Ka4€CTBOM SAHSTHSIM
MPOJYKIMH U YCITYTU
OIIK-3: Tema 4. Poccuiickuii moaxoa K 1 2 Jlexyus-eusyanuzayus (6 m.u. 20 CamocrosiTensHoe usyueHue | JTucomennwiii omeem Ha
- 6 DHOC, TEMBbI
gggE 2;, VIIPABJIEHHIO KAYeCTBOM Ha ) B0NPOCHL CAMOKOHMPOTIS
MOIK-3.3 OCHOBe TpeOOBaHM
MEKIYHAPOJAHBIX CTAHIAPTOB
cepun UCO 9000. OcHoBBI
npoueccHoro noaxoaa. Cucrema
noKasareJieil 11l ynpaBJIeHUs
Mponeccamm.
HpaKTquCKoe 3agsaTtue Ne 5. Cemunap-xongepenyus IMoaroToBka goknanoB/ Hoxnao/coobuenue
COOOMIEHNH K CeMUHAPCKUM
HpI/IHHI/IHBI 1 HaYYHbIC OCHOBBI AAHSTHAM
YIPaBJICHUS KAYECTBOM,
WHOCTPAHHBINA U POCCUUCKUN
MoAXOJbI K YIIPAaBJICHUIO KAYECTBOM
HpaKTI/I‘-IeCKOG 3agsatue No 6. Cemunap-kongepenyus IToaroroBka jgokIa10B/ Lloxnad/coobuenue
COOOIIEHHUH K CEeMUHAPCKAM
[IpuHIMIIBI yITpaBIEHUS KA4€CTBOM —
Ha OCHOBE TpeOOBaHMH
MCKAYHAPOAHBIX CTAHAAPTOB CCPUU
NCO 9000
OIIK-3: Tema 5. HpHHllP[Hbl, MoaeJau, 1 2 Jlexyus-eusyanuzayus (6 m.u. 20 CamMocTosTeNbHOE N3ydYeHHE Tucvmennwiii omeem na
- 6 DHOC, TEMBbI
gggﬁ g; HHCTPYMEHTBI H TEXHOJIOTHH / 6ONpOCEL CAMOKORMPONA
I/IOHK-S:S’ yHnpaBJieHHSI KAa4eCTBOM
NPOAYKIMH M YCJIYT
[IpakTrueckoe 3ansTue Ne 7. Cemunap-xongepenyus IMoaroroBka JOKIa10B/ Loknao/coobuenue
co00IIeHNH K CEMHHAPCKUM
3apyOexHbIe U OTEYECTBCHHBIC SaHATHAN
MOACIN o0OecreyeHns KayecTBa
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IMaanupyembie Buapl yueoHoi#i padoThl Dopmbl
(xoHTpOTHpYeMbie) KonrakTHas padora CaMmocrosiTeJibHasi paboTa TeKYyIero KOHTPOJIst
Ppe3yJILTATEL OCBOCHML: ¢ opMBI opraHm3anHM (HauMeHOBaHHUE OIIEHOYHOT0
KOR (popMupyemoi Q e £ DopMbI POBeEIEHHS i CpeAcTBa)
KOMITETEHINT H = 2 & Zs P Pu 9 CaMOCTOATEIbLHOM P
S — HaunmeHnoBanue pasaeoB, TeM :, §- z § - KOHT?KTHOH padoTsI: s padoThbI
JOCTHKEHHUS] £ 5 E E E JIEKIHii, JIA00PaTOPHBIX, g
KOMITeTeHImii % S€ 25 NPAKTHYECKUX 3aHSITHI @
= g A = 8
= =
[Tpaktuyeckoe 3anstue Ne 8. Cemunap-xongeperyus Hoxnao/cooowenue
OcCHOBHBIE TEXHOJIOTUN yIIPaBICHUS
KauCCTBOM IMPOAYKINHU U YCIIYI'
OIIK-3: Tema 6. IIpouecc ynpasienust 0,5 2 Jlexyus-eusyanuzayus (6 m.u. 16 CamocrosTensHoe usyuenne | [Tucomenmnniii omeem Ha
- 6 DHOC, TEMBI
HOIIK-3.1, KAYeCTBOM MPOAYKIHH H YCIyT ) 80NPOCHL CAMOKOHMPOJIA
HOIIK-3.2,
UOIIK-3.3 IIpakTuyeckoe 3ausaTHe Ne 9. Cemunap-kongpepenyus, [Moxroroska noknanos/ Hoxnad/coobwenue, omuem
OLIEHNH K CEMUHAPCKIM
MeTozbl yIIpaBIIeHHs KAYeCTBOM Ha PEVICTIE PASHOYPOGHEGHIY 00 10 pesyromaman
ABL YIIP 3a0ay 3aHATHAM, O)OPMIICHHE NPAKMUYECKO20 3aHAMUS
gTalax nponecca yrpaBJICHHUA oT4yera
Ka4ye€CTBOM
OIlK-3: Tema 7. Konuenuus Bceodoumero - - Jlexyus-euzyanuzayus (6 m.u. 20 CamocrosiTenbHOE U3ydeHne | [JucbMmennolll omeem Ha
- 6 DHOC, TEMBI
HOIIK-3.1, YIIPABJIEHHSI KA4eCTBOM ) 80NPOCHL CAMOKOHMPOISL
HOIIK-3.2,
NOIIK-3.3
OIIK-3: [ToaroToBKa K MPOMEKYTOUHOM 5 | Camonoaroroska, B T.4.
HOTIK-3.1, MIPOXOKICHHE TeCTa
NOTIK-3.2 arrecrannu CaMOTIPOBEPKH
HOIIK-3.3
HUTOI'O 3a 3 cemectp | 4 — 8 123
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®opMbl M KPUTEPUH TeKYLEro KOHTPOJIsI YCIIeBAeMOCTH H IIPOMEKYTOYHOM aTTecTaluu

(TeXHoJIOTHYeCcKasi KapTa AJisl CTYJEeHTOB 3204H0ii (opMbI 00yUeHHS)

(I)OprI TEKYIero KOHTPOJIs YCI0BUS JAOIYyCKA KomuuectBo KomumuectBo 6awioB 3a 1 KoHTP. Makc. BO3M. KOJI-BO
KOHTPOJIBHBIX TOYCK TOYKY 0OaIoB
Tlucvmennwiii omeem Ha 60NPOCHI CAMOKOHMPOJIS JIONYCKAKOTCS BCE CTYJAEHTHI 14 1 14
Omuem no pezyrbmamam nPpaxmuyecKux 3aHsamu JIOYCKAIOTCS BCE CTYAECHTBI 9 8 72
Tsopueckuii pelimune (3a0uHoe yuacmue 6 1 14 14
KOHGhepeHyusx, Hayunvle Cmamovy U m.n.)
HToro no pucuuninHe 100 6asi10B

dDopma npoBeIeHUs

NMPOMEKYTOYHOM aTTeCTAlluN

YcaoBus gonycka

IIIxaJbl OLeHKH YPOBHSA
c¢(OpMHPOBAHHOCTH Pe3y1bTATOB
00yUeHust

IIIkana oneHKH YPOBHS OCBOCHMA THCHUIIJIMHBI

YpoBHeBas mKana 100 GanpHas 100 GanpHas 5-0amnpHas mKaia, Henud GepeHInpoBaHHAs
OIICHKU KOMITETCHIIUI nikana, % nikana, % JmddepeHITpoBaHHas OlleHKa/0at OIICHKA
JuddeperunpoBaHHbIi 3a4eT JIOITyCKaI0TCs BCE JIOTIOPOT OBBIN Huxe 61 Huxe 61 «HEYJIOBIICTBOPUTEIBHOY / HE 3a4TEHO
(110 HAKOUTENIBHOMY PEUTHHTY CTYJIEHTHI 2
WJIH KOMITBIOTEPHOE MTOPOTOBBII 61-85,9 61-69,9 «YIOBIICTBOPUTEIIBHO» / 3 324TEHO
TECTHUPOBAHUE) 70-85,9 «xopomio» / 4 3a4TEHO
TOBBIIICHHBIN 86-100 86-100 «OTJIUYHOY / 5 3a4TEHO
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4. METOAUYECKHUE YKA3AHUA IJIs1 OBYYAIOLIUXCHA IO OCBOEHUIO
JUCIHUIIVIMHBI

4.1. Oﬁmne METOAUIECCKUE PEKOMEHAAIHU 110 OCBOCHHIO AUCHUILIMHBI, 06p330BaTe.TH>HLIe
TEXHOJOINn

JlucuuIuinHa peanusyeTcst HOCPEICTBOM MPOBEACHUSI KOHTAKTHON pabOThl ¢ 00y4arOIMMHUCS
(BKJItOYasT NIPOBEIEHUE TEKYIIEro KOHTPOJIL  YCIIEBAa€MOCTH), CaMOCTOATENBbHOM  paboThl
00y4aromuxcst U IPOMEXYTOUHOM aTTeCTal|H.

KontaktHas paboTa MOXeT ObIThb ayAMTOPHOW, BHEAYAUTOPHOM, a TakKe IMPOBOAUTHLCS B
AJIEKTPOHHON MH(OpMaIMOHHO-00pa3oBaTeNbHOM cpeae yHuBepcutera (naiee - DMOC). B cioyuae
IPOBE/ICHUS YaCTU KOHTAKTHOW paboTel o aucuuiuimHe B OMMOC (B cOOTBETCTBUU C paclUCaHUEM
y4eOHBIX 3aHATHIA), TPYA0EMKOCTh KOHTaKTHOM padora B DMOC skBUBaieHTHA ayAUTOPHON padoTe.

IIpy npoBeneHMM y4eOHBIX 3aHATUH IO JUCLUIUIMHE O00ECHeYnBaeTcs pPa3BUTHE Y
00y4aromuxcst HABBIKOB KOMaHTHOW PabOThl, MEXKJIMYHOCTHOW KOMMYHHUKAIMH, IPUHATHS PEILICHHH,
JUJIEPCKUX KayecTB (BKJIIOYasi MPOBEIEHUE MHTEPAKTUBHBIX JIEKLIUH, IPYIIOBBIX IUCKYCCUH, aHAIN3
CUTYyalu).

[IpenoraBanye AUCHUIUIMHBI BEJETCS C IPUMEHEHHEM CIIEeIYIOIUX BUA0B 00pa30BaTeIbHbIX
TEXHOJIOT U

-0a1bHO-PeUmuH208as MEeXHON02UA OYEHUBAHUSL,

- 91eKMpOHHOE 0OyUeHue,

- peuienue pasHoypOGHEBbIX 3a0ay;

- pazb0op KOHKPEmHbIX CUMYAYULl.

JUis OLEHKM 3HaHUM, yMEHWH, HaBBIKOB U YPOBHSA C(HOPMHUPOBAHHOCTH KOMIIETEHIMH IO
JUCLUIUINHE IpPUMEHsIETC OalsIbHO-pEHTHUHIOBass CUCTEMA KOHTPOJS U OLEHKU YCIIEBAEMOCTH
CTYAEHTOB. B oCHOBY Oa/IbHO-pEHTHHIOBOIM CHCTEMBI HOJOXKEHbI HNPUHIUIbBI, B COOTBETCTBUH C
KOTOPBIMH (DOPMHUpPOBAHHE PEHUTHHra CTYJCHTa OCYIIECTBISETCS B XOJE TEKYIIEro KOHTPOJIS
ycrneBaeMoCTH. MakcuMalibHOe Konn4ecTBO 6amioB B cemectpe — 100.

[lo wrToram Tekymiel yCHEeBaeMOCTH CTYACHTY MOXKET ObIThb BBICTABJIEHA OIIEHKA I10
POMEKYTOUHOW aTTEeCTAllMM B COOTBETCTBHUU 3a HaOpaHHBIMM 3a ceMecTp Oamuiamu. CTyaeHTam,
HaOpaBLIMM B XOJ€ TEKYIIEro KOHTPOJS YCIIEBAEMOCTH Mo aucuuiiuHe oT 61 no 100 GamnoB u
BBIMOJIHUBIIMM BCE OO0s3aTeNbHbIE BHJIbl 3AIUIAHUPOBAHHBIX YYEOHBIX 3aHATHHA, IO PELICHUIO
npenogaBarenss 0e3 IPOXOXACHHUA MPOMEXKYTOUHOM aTTecTallud BBICTABIAETCS OILIGHKa B
COOTBETCTBUH CO IIKAJION OLEHKH PE3YJIbTaTOB OCBOCHUS JUCLIUIUINHEI.

Pesyabrar 00ydeHuss cuMrTaercsd c(pOpMHPOBAHHBIM (NOBBILIEHHBIN YPOBEHb), €CIU
TEOPETUYECKOE COJIEPIKaHUE Kypca OCBOECHO IOJIHOCTBIO; IMPU YCTHBIX COOECEOBAHUAX CTYICHT
MCYEPIBIBAOIE, MOCIEA0BATEIbHO, YETKO W JIOTHYECKH CTPOMHO H3jaraeT y4eOHbIN Mmarepuan;
CBOOOJTHO CHpaBisieTcs € 3ajJjayaMH, BONpOCAMHM W JPYTUMH BHJAMHU 33JaHuM, TpeOyromux
NPUMEHEHUs 3HAaHUM, HCIOJIb3YyeT B OTBETE JOMOJHUTEIbHBI MaTepuas; BCE MPEAyCMOTpPEHHBIE
paboueil y4eOHOW mporpamMMmoil 3aJaHus BBINOJIHEHBl B COOTBETCTBUHM C YCTAHOBJIEHHBIMH
TpeOOBaHUSIMU, CTYAEHT CIOCOOEH aHAJIM3UPOBAaTh IOJYUYEHHBIE pE3yNbTaThl; MPOSBISAET
CaMOCTOSITENIbHOCTD ITPH BBIOJHEHUH 3aJIlaHHM, KaueCTBO WX BBIIOJHEHHS OLIEHEHO YHCIOM 0alljioB
or 86 1o 100, 4TO COOTBETCTBYET MOBBILIEHHOMY YpPOBHIO C(HOPMHUPOBAHHOCTH PE3YJIbTaTOB
o0yueHusl.

Pesyabrar o0Oy4yeHust cyurTaercsi C(pOPMHPOBAHHBIM (IIOPOIOBbIH YPOBEeHb), €CIU
TEOPETUYECKOE COJIEpPIKaHUE Kypca OCBOCHO IOJIHOCTBIO; MPU YCTHBIX COOECEOBAHUSAX CTYICHT
MOCJIEI0BATENbHO, YETKO M JIOTUYECKH CTPOMHO H3j1araeT ydeOHbI Marepual; CHpaBiseTcs C
3aJayaMy, BONPOCAaMU M JPYTUMH BHJAMH 3aJaHUM, TpeOYIOIMX NPUMEHEHUs 3HAHUU; BCe
MpEeayCMOTPEHHBIE pabouell ydeOHOW MporpaMMOM 3a/laHusl BBIIOJTHEHBI B COOTBETCTBUU C
YCTQHOBJICHHBIMH TPEOOBAHUSAMH, CTYJCHT CIIOCOOCH aHAJIU3UPOBATh IOJNyYEHHBIE PEe3yJIbTaThl;
MPOSIBIISIET CaMOCTOSITENIbHOCTh TPU BBIIIOJIHEHUH 3aJaHUI, KaueCTBO HX BBIMOJIHEHUS OLEHEHO
yuciaoM OaiioB oT 61 nmo 85,9, 4TO COOTBETCTBYeT MOPOrOBOMY YPOBHIO C(HOPMHUPOBAHHOCTU
PE3yNHTATOB O0yUCHUS.



15

PesynbraTr 00yueHHnsi cuutaercs Hec(pOPMHPOBAHHBIM, €CIU CTYACHT IPU BBINOJIHEHUU
3aJJaHUi HE JIEMOHCTPUPYET 3HAHMU y4dyeOHOro Marepuana, JONYCKaeT OUIMOKH, HEYBEpEHHO, C
OOJNBIIMMH 3aTPYAHEHUSMH BBITIOJHIET 3aJaHus, HE JEMOHCTPHUPYET HEOOXOAWMBIX YMEHHIA,
Ka4yeCTBO BBIIOJHEHHBIX 3aJaHUN HE COOTBETCTBYET YCTAHOBIJIEHHBIM TPEOOBAaHHSIM, KAaueCTBO HX
BBITIOJIHEHHSI OIICHEHO YHCIIOM 0ayioB HUXKE 61, 4TO COOTBETCTBYET IOTIOPOTOBOMY YPOBHIO.

4.2. MeTtoanyeckue YyKa3aHusi JJsi O0YYalOLIUXCSl MO OCBOEHUIO JAMCUHUIUIMHBI Ha
3aHATUAX JEKIHOHHOI0 THIIA

JIeKUMOHHBIN Kypc MpeArnosaraeT CUCTEMATU3UPOBAHHOE W3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMAaTUYeCKOro IUIaHa. B Xoze JIeKIMOHHBIX 3aHATUI PacKpbIBalOTCS 0a30BbIE BONPOCHI B paMKax
KKIOW TeMbl AUCHUIUIMHBI. O003HAYAIOTCS KIIIOUEBBIE ACIIEKTHI TEM, a TaKXKeE JEJIarTCsl aKLIEHTHI
Ha HauOosiee CJOXHbBIE W BaXXKHbIC IIOJIOKEHUS H3y4aeMOro marepuana. Marepuanbl JEKIUH
SBIISIIOTCSL  OMOPHOW OCHOBOW JUISI TOATOTOBKM OOYyYaroIIMXCs K MPAKTUYECKUM 3aHATHAM /
7a0opaTOpHbIM paboTaM M BBINOJHEHUS 3aJaHUi CaMOCTOSTENBbHOW paboOThl, a Takke K
MEPONPUITHUSIM TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH U IPOMEKYTOUYHON aTTECTALUU 110 TUCIUILINHE.

B XoJe JIeKIIMOHHBIX 3aHATHI PEKOMEH/yeTCsl BECTH KOHCIIEKTUPOBaHUE Y4eOHOIo MaTepuala.

s 3a09HOTO 00y4YeHUsT HEOOXOIMMO MHCHMEHHO OTBETHTH HAa BOIMPOCHI CAMOKOHTpOIISL. B pamkax
OYHOI'0 OO0YyYeHHUs Ha JEKLMSIX I[POU3BOAUTCS ONPOC OOYYAIOUIMXCSA IO TeMaM HpPeAbLAYIIHX
JIEKIIMOHHBIX 3aHITUH.

4.3. MeToauueckue YKazaHnusa JAJas oﬁyqalonmxca nmo OCBOCHMKO JUCHMIIJIMHBI Ha
3AHATHAX CCMHUHAPCKOI0 THIIA

[IpakTuueckue (CeMHUHApCKUE) 3aHATHS IMPEACTABISAIOT COOOW AETanu3aluio JEKIMOHHOTO
TEOPETUUECKOr0 MaTepuaa, MPOBOJSATCS B LENIX 3aKPEIICHUSI Kypca U OXBaThIBAlOT BCE OCHOBHBIC
pasaensl. OcHOBHOW (OpMOI TPOBEIACHHUS CEMHHAPOB W MPAKTHYECKUX 3aHATHH SIBISCTCS
oOcyxaeHue Harbosee MPOOIEMHBIX U CIOXKHBIX BOIIPOCOB IO OTJENIBHBIM TEMaM, a TaKKe pelIeHHe
3aja4 ¥ pa3z00p MPUMEPOB U CUTYaIlil B ayTUTOPHBIX YCIOBUSX.

[IpakTuueckue (CEMUHAPCKHE) 3aHATUS 00YJaIOIIUXCSl 00ECIEUNBAIOT:

- IPOBEPKY M YTOYHEHHUE 3HAHUH, TOJTyYCHHBIX Ha JIEKITUSX;

- TOJy4YeHHWE YMEHUH M HAaBBIKOB pELICHMs 33a/Jad B paMKax HPAaKTUYECKUX 3aHATHH,
00CYX/IEeHUS BOITPOCOB IO YUeOHOMY MaTepHaty AUCIUTUINHBL,

- TIOJIB€/ICHUE UTOTOB 3aHATHH MO PEHTHHIOBOI CUCTEME, COTIACHO TEXHOJOTHYECKOH KapTe
JVICTIATUTAHBIL.

4.4, MeToan4yecKue YKa3aHUs MO0 CAMOCTOSITEIbHOM padoTe 00y4yaroImuxcs

CamocrosarenbHass paboTa obOecreunBaeT MOATOTOBKY OOYyYaroIIerocss K ayIUTOPHBIM
3aHATHSIM U MEPOINPUITHSIM TEKYIIET0 KOHTPOJS M IMPOMEKYTOUHOM aTTeCTallud MO H3ydaeMOoM
JUCLHUIUIMHE. Pe3ynbTaThl 3TOH MOATOTOBKM MPOSIBISAIOTCS B aKTMBHOCTH OOyyaromierocss Ha
3aHATHUSIX U B KAUECTBE BHITIOJHEHHBIX MPAKTUYECKUX 3a/laHui U IpYruX (HOpM TEKYIIEro KOHTPOJIS.

[Ipy BBIMONHEHUM 3aJaHUM Ui CaMOCTOSATENBHOM pabOThl peKOMEHIyeTcs MpopaboTka
MaTepHaJIOB JIEKIIUHI 10 Ka)K10M IIPONUICHHOM TEME, a TAKKE U3Y4EHHE PEKOMEHIYEMOH JINTEPATYPHI,
npeacrasiieHHON B Paznene 5.

B mpouecce camocTosiTensHOM pabOThl MPH W3YYEHHHM JUCHUIUIMHBI CTYJIEHTBl MOTYT
UCIOJIb30BaTh B CIELUAIM3UPOBAHHBIX AYAUTOPHUSIX JUII CAMOCTOSATENBHON paboThl KOMIIBIOTEPHI,
o0ecreynBaroIeMy JIOCTYIl K MPOrpaMMHOMY OO€CleYeHHI0, HEOOXOIUMOMY MJIs HU3YYEHHUS
JUCLUIUIMHBL, a TaKkXKe JIOCTYI Yepe3 UHPOPMALMOHHO-TEJICKOMMYHUKAITMOHHYIO ceTh «HTepHeT»
K 2JIEKTpOHHON MH(pOpMaMoHHO-00pa3oBarenbHON cpene yHuBepcutera (QMOC) u anekTpoHHOM
6ubmuoreunoit cucreme (OBC), rne B 3JIEKTPOHHOM BHUE pacroyiaraloTcs ydeOHble W y4eOHO-
METOJIMYECKHE MaTepHallbl, KOTOPbIe MOTYT ObITh MCIOJIB30BaHBI /111 CAMOCTOSITENIbHON paboThI pH
U3YyYEHHUH JUCLUUIUINHBL.

st oOyuaromuxcs 1Mo 3a04HOM ¢dopMe OO0ydeHHs CaMOCTOsITeIbHas paldoTa SIBISETCS
OCHOBHBIM BHJIOM Y4€OHOH e TeTbHOCTH.
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5. YYEBHO-METOJUYECKOE U HWH®OPMAIIMOHHOE OBECIHEYEHHUE
JUCIHUIIVIMHBI

5.1. IlepeyeHb OCHOBHOW M JIONOJHHUTEJIBHOI y4eOHOH JMTepaTypbl, HeOOXOAUMOMH IS
OCBOEHMS THCIMIIIHHBI

Besa nutepaTrypa, BKIIOUYEHHAs B JIaHHBIM NEepedyeHb, IPEJCTaBICHA B BUJIE 3JIEKTPOHHBIX
pecypcoB B dyeKTpoHHOW OubOnuoreke yHuBepcutera (OBC). Jluteparypa, ucnonblyemas B
NEYaTHOM BHJE, TpEACTaBICHAa B HAy4YHOW OuOiMoTeke yHHBepcuTera B oObeme He MeHee 0,25
9K3EMIUISIPOB HAa OJJHOI'O 00YYaroIerocs.

HopmaTuBHO-paBoBbIE aAKThI

1. TOCT P UCO 9001-2015. CucreMbl MeHEDKMEHTa KadecTBa. TpeboBaHus [DIEKTPOHHBII
pecypc]. — Been. 2015-11-01 // TexokcmepT. - Pexum JIOCTYTIA:
http://docs.cntd.ru/document/1200124394.

2. TOCT P HUCO 9000-2015. Cucrembl MeHemxMeHnTa kadecTBa. OCHOBHBIE ITOJIOKEHUS U
cinoBapb [DnekTpoHHbli pecypc]. — Bsenm. 2015-11-01 // Texoskcmeptr. - Pexum poctyma:
http://docs.cntd.ru/document/1200124393.

3. TOCT P HCO 9004-2010. MeHemKMEHT M JOCTHXKEHHUS YCTOMYMBOIO Yycrexa
opranu3zanuu. [lonxoa Ha OCHOBE MEHEIPKMEHTA KauecTB [ DIeKTpoHHBIH pecypc]. — Bren. 2011-06-01
// Texakcnept. - Pexum noctyna: http://docs.cntd.ru/document/1200082555.

OcHoBHas1 JInTepaTypa

4. ApucroB, O. B. YmpaBnenue kadecTBOM [DIEKTpOHHBIN pecypc] : y4ded. A BY30B IO
HanpasieHuto noarot. 38.03.02 "Menemkment" (kBanudukanus (crermens) "Oakamasp") / O. B.
Apuctos. - 2-¢ u3n., nepepad. u gom. - JJokyment Bookread2. - M. : UH®PA-M, 2016. - 224 c. -
Pexxum noctyna: http://znanium.com/bookread2.php?book=548909.

5. bacosckuii, JI. E. YnpaBnenue kadecTBOM [DJEKTPOHHBIA pecypc] : yued. Ajs By30B IO
HarmpaBieHuto noarotr. 38.03.02 "Menemxment" (kBamudukanus (crenensb) "Oakamasp") / JI. E.
bacosckuii, B. b. IIpoTtacses. - 3-e u3z., nepepad. u pomn. - Jlokyment Bookread2. - M. : UHOPA-M,
2016. - 230 c. : un. - Pesxum mocrymna: http://znanium.com/bookread2.php?book=544276.

6. JleoHos, O. A. YnpasieHnue kauecTBOM [DneKTpoHHBIN pecypc] : yueOHuk / O. A. JleoHOB,
I'. H. Temacoga, 1O. I'. Beprasosa. - U3n. 3-e, crepeorun. - lokyment Reader. - CIIG. [u np.] : Jlans,
2019. - 178 c. - Pexxum goctyna: https://e.lanbook.com/reader/book/111206/#1.

7. MuxeeBa, E. H. Ynpasnenne kadecTtBoM [DneKTpoHHBIM pecypc| : y4eb. mjis BY30B IO
rpymnme cnenuanbHocTel "OkoHomuka u ynp." / E. H. Muxeesa, M. B. Cepomras. - 2-e u3a., ucnp. u
mon. - Joxyment HTML. - M. : JamkoB u K, 2017. - 530 c. - Pexum pgocryna:
http://znanium.com/bookread2.php?book=336613.

JlomoJiHuTeIbHAS JIMTEpaTypa

8. Arapkos, A. Il. YopaBneHue kauecTBOM [DIEKTPOHHBIN pecypc] : y4eb. Ans BY30B IO
HarmpaBjeHussM moAroT. "Menemxment" u "OxoHommka" (kBamudukamus "Oakamasp') / A. IL
Arapkos. - J[lokymenr HTML. - M. : [JlamkoB u K, 2014. - 203 c. - Pexum pocryna:
http://znanium.com/bookread.php?book=450883.

9. Bacun, C. I'. YopaBnenue kauectBoMm. BceoOmmii monxon [Tekct] : y4el. s akamem.
OakanmaBpuaTa 1o 2KOH. HampaBieHusM u crenuainbHocTsM / C. . Bacun ; T'oc. yH-T ymp. - M. :
IOPAIT, 2014. - 404 c.

10. T'epacumoB, b. H. YnpaBnenue kadecTBOM: NPAKTHKYM [DJICKTPOHHBIA pecypc] : yueO.
nocobue no crenuaabHocTH "Menemkment opranuzammu” / b. H. I'epacumos, 0. B. Uypukos. -
Hoxyment HTML. - M. : By3oB. yue6. [m np.], 2013. - 208 c¢. - Pexum pgocryna:
http://znanium.com/bookread.php?book=363520#none.
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11. T'opbamiko, E. A. Ynpasnenue kauectBoM [Tekct] : yued. st 6akaiaBpoB MO HAMIPABICHUIO
"Menemxment" / E. A. I'op6amiko ; C.-ITetep6. roc. 3kKoH. yH-T. - 2-¢ U31., ucup. u 1om. - M. : IOpaiir,
2014. - 463 c.

12. Edumos, B. B. CpencrBa u Meroasl ynpasieHus: kauecTBoM [Tekct] : yueb. mocobue as
BY30B 10 cnenuaibHocTH "Y1p. kadectBoMm" / B. B. Epumos. - M. : KnoPyc, 2009. - 225 c.

13. Edumon, B. B. Cratuctuyeckue MeToapl B YIpaBlIeHUHU KadyecTBOM Ipoaykiuu [Tekcr] :
yueb. mocobue At By30B 1o crienuaibHocTh "Y1p. kauectBoMm" / B. B. E¢umos, T. B. Bapr. - M. :
KnoPyc, 2006. - 234 c. : ui. - bubmmorp.: ¢. 233-234. - (YaeGHOe mocodue)

14. 3aiiues, I'. H. Yopasnenue kauectBoM. TeXHOIOTHYECKUE METOJbI YIIPABICHUS Kau€CTBOM
n3nenuii [Tekct] : yue0. mocobue /1 By30B IO HarpaBieHU0 "MeHemKMeHT" (MTPOu3B. MEHEHKMEHT
(mammmHOCTpoenue)) / I'. H. aiiues. - CII6. : [Tutep, 2014. - 272 c.

15. Knoukos, B. M. Metposorus, cranmaptuszanus U ceptuduxanus [DIeKTpoHHbIN pecypce] :
yueO. i CrenuanucToB U 0akaiaBpoB o HampasiieHusMm 221700 "Crangaptuzauust © MeTposorus”,
151000 "Texnon. mamuubl u obopymoBanue", 150700 "Mammuoctpoenne" / B. W. Komukos. -
Hokyment Bookread2. - M. : ®OPYM [u gp.], 2013. - 431 c. - Pexum gocryma:
http://znanium.com/bookread2.php?book=418765.

16. Tasep, E. . Beenenue B ynpasienue kadectBoM [Tekcr] : ydeb. mocoOue aiisi By30B IO
cnenuanbHocTH "Ymp. kKadectBoM" u Hampamienutro "Ymp. kadectBom" / E. U. Tasep. - M. :
Mammnoctpoenue, 2012. - 368 c.

17. Yonxeiin, JI. BceoOuiee ympaBiieHHE KadyecTBOM W BOCIPHSITHE KadecTBa: CHCTEMHas
nuHaMuKa [DnekrpoHHsli pecype] / JI. Yonxeiin, b. Jlabane / MenemxkmenT kadectBa. - 2013. - Ne 2. -
C. 108-125. - JIur. B koHIIE cT. - PesxxuMm goctyna: http://elib.tolgas.ru. - 154 Kb.

18. Ympasnenue kauectBoM [Tekcr] : yueO. st By30B 10 CHEIHAILHOCTSIM 3KOHOMUKH U yIIp. /
C. [I. Unwvenkosa [u ap.] ; mox pen. C. [{. UnbenkoBou. - 4-¢ u3n., nep. u gom. - M. : KOHUTU-JTAHA,
2013. - 287 c.

19. ®opmMupoBaHHe OPraHU3aLMOHHO-’KOHOMHYECKOTO MEXaHH3Ma YIPaBICHUS KaueCTBOM
yenyr [Teker] : monorpadwus / JI. Y. Epoxuna [u ap.] ; Hayd. pen. JI. . Epoxuna ; TomesT. TOC. YH-T
ceppuca (TT'YC). - Tonpsartu : TT'YC, 2007. - 172 c. : Tabn. - bubnuorp.: ¢. 169-170.

5.2. IIpodeccmonanbHbie 0a3bl JAHHBIX, HH(POPMALMOHHO-CIIPABOYHbIC CHCTEMBI,
HHTEePHET-Pecypcehl

1. Enmunoe OKHO JocTymna K oOpa3oBareiabHbIM pecypcam. OOpa3oBaHue B 001aCTH TEXHUKHU U
TEXHOJIOTHH. [ DNeKTpoHHbI pecypc]. - Pexxum noctyma: http://window.edu.ru/. — 3ar. ¢ skpana.

2. Koncymprantllmoc [OnekTpoHHBI  pecypc] : OQUIMANBHBIA  CAaUT  KOMITAaHUH
«Koncynprantllnroc». — Pexxum goctyma: http://www.consultant.ru/. — 3ari. ¢ akpana.

3. Mup 3nanuii. Opranuszanus, IUIAHUPOBAaHUE U YTIPABJICHUE KAYe€CTBOM CEPBUCHBIX YCIYT
[Onexktponnbiii  pecypc]. — Pexum moctyma:  http://mirznanii.com/a/159568/organizatsiya-
planirovanie-i-upravlenie-tekhnologicheskoy-podgotovkoy-proizvodstva. — 3ari. ¢ skpaHa.

4. MeHeKMeHT KauecTBa u3 nepBbix pyk — ISO 9000, ISO 9001 [OnexkrpoHHBIH pecypc]. —
Pexxum noctyma: http://quality.eup.ru/. — 3arm. ¢ skpaHna.

5. Hayunas snexkrponnas Oubmmorexka eLIBRARY.RU [OnekrponHsiii pecypc]. - Pexum
noctyna: http://elibrary.ru/defaultx.asp. - 3arn ¢ sxpana.

6. OtkpbiTOoe 0Opa3zoBanue [DneKTpoHHBIN pecypc]. - Pexxum nocrtyma: https://openedu.ru/. -
3arJ1 ¢ ’KpaHa.

7. VYuuBepcuterckas uHpopMmarronHas cucrema Poccust [DnekTpoHHBIN pecypc]. - Pexum
noctyna: http://uisrussia.msu.ru/. — 3ari. ¢ skpaHa.

8. DnexTtpoHHas OubaMoTeuHass cucrteMa [IOBOMKCKOrO TrOCYJapCTBEHHOTO YHUBEPCUTETa
cepBuca [ DnekTpoHHbIH pecypc]. — Pexxum poctyma: http://elib.tolgas.ru./ - 3arm. ¢ skpana.

9. DnexkTpoHHO-OMOMMOTEUHas cuctema Jlanp [DnekTpoHHBIA pecypc]. - Pexum nocryma:
https://e.lanbook.com/. — 3ar:. ¢ skpaHa.

10. DnexTpoHHO-OMONIMOTEUHass cuUcTeMa Znanium.com [DNeKTpoHHBIH pecype]. - Pexum
noctyna: http://znanium.com/. — 3ari. ¢ skpaHa.


http://window.edu.ru/
http://www.consultant.ru/
http://mirznanii.com/a/159568/organizatsiya-planirovanie-i-upravlenie-tekhnologicheskoy-podgotovkoy-proizvodstva
http://mirznanii.com/a/159568/organizatsiya-planirovanie-i-upravlenie-tekhnologicheskoy-podgotovkoy-proizvodstva
http://uisrussia.msu.ru/
http://www.ecorussia.info/ru
http://znanium.com/
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5.3. IlporpamMHoe o0ecnieueHune

Ne HauMeHoBanue YcaoBus gocryna

n/n

1 Microsoft Windows | u3 BHyTpeHHE# ceTH yHHBEPCHTETA (JTMIICH3UOHHBIN TOTOBOP)

2 Microsoft Office 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIMIIEH3MOHHBIN 10T0BOP)

3 Koncynprantllintoc | U3 BHYTpeHHEH CETH YHUBEPCUTETA (JIMIIEH3MOHHBIN 10r0BOP)

4 C10 MOODLE U3 J1000H TOUKH, B KOTOPOU UMEETCS 1OCTYH K ceTH MIHTepHeT
(JIMIIEH3UOHHBIN JTOTOBODP)

6. OIMMMCAHUE MATEPUAJIbBHO-TEXHUYECKOM BA3bl, HEOEXOJIUMOM
JJIs1 OCYIIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA ITO JMCIUIIJIMHE

[TomerieHus: mpeCTaBIAIOT COO0N yueOHbIe ayTUTOPUU JIJIsl TPOBEACHUS YICOHBIX 3aHSATHH,
MPEyCMOTPEHHBIX y4eOHBIM IUIAHOM W pabouell mporpaMMol AHUCHUIUIMHBL, OCHAIICHHbBIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUCHHUSI.

3aHATHSA JIEKHHOHHOTO THUNA. Y4eOHble ayJUTOPUU JUIS 3aHATUN JIEKIMOHHOTO THUIA
YKOMIUIEKTOBAaHBl MeOENIbI0 M TEXHHYECKHMMH CPEACTBaMU OOydYeHHs, CIYXKAUUMH  JUIS
npeincTaBieHus — yuyeOHoW — uHpopmanmu  (CTallMOHApHbIE WM IEPEHOCHBIE  HaOOpHI
JIEMOHCTPAIIMOHHOTO 00OPYAOBaHUs (IIPOEKTOP, dKpaH, KOMIBIOTEP/HOYTOYK), y4eOHO-HATIISATHBIE
nocobus (Mpe3eHTaluyd IO TeMaM JIeKIWH), OOeCHeuMBaOIIMe TEeMaTUYeCKUEe WILTIOCTPAIIHH,
COOTBETCTBYIOIIME JAHHOH MPOrpaMMe TUCIUTIIHHEL.

3aHATHA CeMMHAPCKOr0 THNA. Y4YeOHbIE ayJUTOPUU JUIsl 3aHATHH CEMHHApPCKOTO THUIIA
YKOMIUIEKTOBAaHBl MeOENIbI0 M TEXHHYECKHMMH CPEACTBAaMU OOydYeHHs, CIYXKAUUMH  JUIS
npeinctaBieHuss — ydyeOHoW — wHpopMmanuu  (CTallMOHApHbIE  WJIM  IEPEHOCHBIE  HaOOpHI
JEMOHCTPAIIMOHHOTO 000PYI0BaHMsl (IIPOSKTOP, YIKPaH, KOMITBIOTEP/HOYTOYK).

IIpomexyTounas arrecrauusi. Jligs mpoBeneHUs MNPOMEKYTOUHOM aTTeCTallUd IO
JTUCHUTUTMHE HWCTOIB3YIOTCS KOMIIBIOTEPHBIE KJIACCHl, OCHAICHHBIE KOMITBIOTEPHON TEXHUKOW C
BO3MOXXHOCTBIO TOJKIIOYEHHS] K ceTh VHTepHeT u oOecreueHueM JOCTyla B JIIEKTPOHHYIO
WH(POPMAITMOHHO-00PA30BATENIbHYIO  CpPeAy  YHHUBEPCUTETa  W/WIM  y4eOHble  ayAUTOPHH,
YKOMIUIEKTOBAaHHBIE MEOEIBIO U TEXHUUYECKHUMHU CPEICTBAMU O0YUYEHUSI.

CamocTosiTeibHasi padora. [lomemeHuss IS CaMOCTOSTENLHOW pPabOThl  OCHAIEHBI
KOMITBIOTEPHOM TEXHUKOH C BO3MOYKHOCTBIO MOAKIIOUEHHsI K ceTu «MHTepeHeT» W JocTymnmoM K
AJNIEKTPOHHONW ~ MH(OPMAITMOHHO-00pa30BaTeIbHOW  cpene  yHuBepcuteTta. [lns  opranuszanuu
CaMOCTOSTENIbHOW PaboThl 00YUaIOIIMXCS UCIIOb3YIOTCA:

— KOMIIBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

— Oubnumoteka (Meauasan), UMeEIOmas MecTa Ui OOYYaroIIMXCsl, OCHAIEHHbIE
KOMITHIOTEPAMH C JIOCTYIIOM K 0a3aM JTaHHBIX U ceTn MHTepHeT.

JileKTPpOHHAs1T HH(opMannoHHO-00pa3oBaTebHasa cpeaa yHuBepcurera (QUOC).
Kaxnaplii oOywarommiics B TeyeHHE BCEro Inepuojaa OO0ydeHHs o00ecredeH WHANBUAYaIbHBIM
HEOTPAaHMUYEHHBIM  JIOCTYIOM K  DJEKTPOHHOH  HMH(OpManMoHHO-00pa30BaTeNbHOW  cpefe
yauBepcuteta (DMOC) http://sdo.tolgas.ru/ u3 mobOoi TOUKH, B KOTOPOM HMEETCS IOCTYI K
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "HHTepHeT", Kak Ha TeppUTOPUH YHUBEPCUTETA,
TaK ¥ BHE €e.

OUOC yHuBepcurera 00eCreurnBaeT:

— JOCTyN K y4eOHBIM IUIaHaM, pabouuM MporpaMMaM AUCLUMILIUH (MOAYIEei), mporpamMmmam
NOPaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUSAM U DIIEKTPOHHBIM 00pa3oBaTEIbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax JTUCIUIUTHH (MOIyJei ), mporpaMMax MpakTuK;

— ¢opMHpOBaHUE IIEKTPOHHOTO MOPTHOIHO 0OYJAIOIIETOCSA, B TOM YHCIIE COXPAHEHUE €T0
paboT U OLIEHOK 32 AT PAOOTHI.

B cimyuae peammzamuum  00pa30BaTENbHOW TPOTPAMMBI  C TNMPHUMEHEHHEM DIIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHOoNorui DMOC nonosHUTEIBHO 00ecIeunBaeT:
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— (ukcanuro xoga 00pa3oBaTENLHOTO MPOIECca, PE3yIbTATOB MPOMEKYTOYHON aTTeCTAlUN
U pe3y/IbTaTOB OCBOEHUSI 00pa30BaTEIbHON MPOTrPAMMBI;

— TMpoBeleHUE YYEOHBIX 3aHATUN, MPOILEAYP OLECHKH pPE3ylIbTaTOB OOYUYCHHS, pean3alius
KOTOPBIX  MPEIyCMOTPEHA C TMPUMEHEHHEM JJEKTPOHHOTrO  OOy4YeHHUs, JUCTAHIIMOHHBIX
00pa30oBaTeNbHBIX TEXHOJIOTHIA;

— B3aMMOJICHCTBHE MEXAYy YYaCTHHKaMH OOpa3oBaTeIbHOrO Ipolecca, B TOM YHCIE
CHHXPOHHOE U (WJIM) aCHHXPOHHOE B3aUMOJIeHCTBUS ocpeAcTBOM ceTH "MHTepHer".

7.  OCOBEHHOCTH OPrAHM3AIMU OBYYEHUA I JULO C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMU 3TOPOBbSA 1 UHBAJINIOB

[Ipu HeoOxomumocTu pabouasi mporpamMma JUCIHUIUIMHBI MOXKET OBbITh aJanTHpOBaHa Ui
obecrnieueHnss 00pa30BaTEIILHOTO TPOIECCa WHBAIUAOB U JIUI[ C OTPAHUYCHHBIMU BO3MOKHOCTSIMH
3JI0POBBS, B TOM YHCIIE AJISl TUCTAaHIIMOHHOTO 00yueHus. J{s aToro TpedyeTcs 3asBI€HUE CTYACHTA
(ero 3aKOHHOTO TPEJCTABUTENSA) W 3AKIIOYCHHE ICUXOJIOT0-MEIUKO-TICNarOrH4ecKOl KOMUCCHH
(IIMIIK).

B ciydae Heo0X0IMMOCTH, 00YJArOIIUMCS U3 YHCIIA JIUI] C OTPAaHUICHHBIMU BO3MOKHOCTSIMU
3M0pOBbsl (IO 3asBICHUIO OOy4aromierocs) a Jjs HWHBAIMJIOB Takke B COOTBETCTBHH C
WHIAMBUIYAIbHON TIporpaMMoOl peaOWIuTallMii WHBAIUAA, MOTYT MpEAJIaratbCs CICAYIONIUe
BapHaHThl BOCIPUATUS yueOHOW HMH(OpPMAIMK C Yy4eTOM MX UHIUBUAYATbHBIX MCHUXO(PU3NYECKUX
OCOOCHHOCTEH, B TOM 4YHCIE C NPUMCHEHHEM DJJCKTPOHHOTO OOYYCHHSI W JHCTAHI[MOHHBIX
TEXHOJIOTHM:

— JUTSL TUI] C HApYIICHUSIMH 3PEHUS: B TIEYaTHON GopMe yBenmueHHBIM mpudTom; B popme
AJIEKTPOHHOTO JIOKYMEHTa; B hopMe ayauodaiina (mepeBoJi yaeOHbIX MaTepuaioB B ayauodopmar);
B Ie4yarHOM ¢opMe Ha s3bike bpaiinsg; WHAMBHIyalbHbIE KOHCYIBTAlUU C MPHUBICYCHHEM
TUDIOCYPIOTICPEBOTUNKA; WHIANBUIYIbHBIC 3aJaHHUSI U KOHCYJIbTAIUH.

— JUIS JIUI] ¢ HApYLICHUSIMH CiIyXa: B IledyaTHOU (opme; B popme IEeKTPOHHOTO JOKYMEHTA,
BUJEOMATEpHalbl €  CyOTUTpamMH; HHIUBUAYalbHbIE  KOHCYNbTAlUK C  IPHUBICYCHHEM
CYpAOTIEPEBOTINKA; MHIUBHIYAILHBIC 3a/IaHUSI U KOHCYJIBTAIIUU.

— JUTsI WL C HApYIICHUSMH OMOPHO-ABUTaTENBHOTO alapara: B e4atHoi gopme; B popme
AIIEKTPOHHOTO JOKYMEHTA; B popMme ayanodaiina; MHAUBUIYaTbHBIE 3a/IaHUS U KOHCYJIbTALIUU.

8. OHEHOYHBIE MATEPHAJIBI (®OHJA OHLEHOYHBIX CPEICTB) IJIA
TEKYIEI'O KOHTPOJISI YCIIEBAEMOCTHU U TIPOMEXYTOYHOU ATTECTALIUN

8.1. TunoBble KOHTPOJIBHBIE 3aJaHUs HWJIU HHbBIEC MaTepHalbl, Heo0XoANMBIE JJIsl
OICHKH 3H3HHﬁ, yMeHI/Iﬁ, HAaBBbIKOB " (I/I.]'[I/I) ONbITa B X01€ TEKyHIEro KOHTPOJA yCIIEBAEMOCTH

8.1.1. TunoBsble 3aJaHUsA K NPAKTHYECKUM (CEMHUHAPCKHUM) 3aHATHAM

IIpakTuyeckoe 3ansaTue Ne 1. «CTpaTerusi B3auMOOTHOIIIEHHH B MpoLecce NpeaocTaBjJIeHus
NOTPEOUTENbCKUX YCIYD»

[TpakTHdeckoe 3aHATHE TpeayCMaTpPUBAET pa3pabOTKy CTpaTerHd B3aMMOOTHOIICHHHA B
MPOIIECCE TMPEIOCTABICHUS TMOTPEOUTENbCKUX YyCiyr. llpw mpoBeneHWH NPaKTHYECKUX 3aHATHN
UCTIONB3YIOTCS Takue (opMbl pabOTHI, Kak: JOKJIAIbl CTYJEHTOB C TMPE3CHTAIHSIMH IO
CaMOCTOSITEIbHO H3yYE€HHBIM TEOPETUYECKHM BOMPOCAM TEMbI TPAKTUYECKOTO 3aHATHS C
MOCIEAYIONEH AUCKycCHed, KOJJIOKBUYM, paboTy B MallbIX TpyNnax TMpd  BLIIOJHEHUH
MPAKTUYECKUX 3aJaHUM.

IIpakTuyeckoe 3ansaTue Ne 2 «PaccMoTpeHue IBOJIIOLNUY MOHATHSI «KKAY€CTBO» B
HCTOPUYECKOM acCIeKTe»
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HpaKTI/I‘ICCKOe 3aHATUC TOCBAIICHO PACCMOTPCHHUIO JSBOJIONHUU TIOHATUA «KAYCCTBO» B
HCTOPUYCCKOM ACIEKTE C ACTAJIbHBIM aHAJIU30M YETBIPEX MEPHUOAOB Pa3BUTUA Ka4CCTBA.

Bonpocs! /1 OAr0TOBKH JTOKIa/10B/ COOOIIEHUH K MPAaKTUYECKOMY 3aHATHUIO:

- CynIHOCTh KOHIENIUH YIIPABICHUS KA4€CTBOM IPOAYKIIMU U YCIIYT.

- UcTropuyeckue acrekTbl 3BOJTIOLUN TOHATUS «KaueCTBOY.

- Apamu3 moHsTHS «Ka4YCCTBO», [daBacMO€ pas3JMYHbIMK Y4YCHBIMU B HCTOpI/I‘IeCKOﬁ
PETPOCIIEKTHUBE.

[Tpu mpoBeAeHNU MPAKTUYECKUX 3aHATHI UCHOJB3YIOTCS TaKue GOpMbI pabOTHI, KaK: JOKJIAIbI
CTYJIEHTOB C MPE3CHTALUSIMHU IO CAMOCTOATEIHHO H3YYEHHBIM TEOPETHUYECKUM BOIIPOCAM TEMBbI
MPAKTUYECKOTO 3AHATUSA C MOCIEAYIOIEH TUCKYCCUEH, KOJUIOKBUYM.

IpakTuyeckoe 3ansaTue Ne 3. «CoBpeMeHHAasi KOHUENIUsA yIpaBJjieHus kadectsom. Llean u
3aa4M, 00bEeKThI U CYObEeKTbI, PYHKIMH U METO/bI YIIPABJIEHUSI KA4eCTBOM»

Bonpocs! /1 MOAr0TOBKH JTOKIa/10B/ COOOIIEHUH K MPaKTUYECKOMY 3aHATHIO:

- [IoHATHE )KU3HEHHOTO LIMKJIA IIPOLYKIUHU U YCIYTH.

- CyIIHOCTh IOJUTHKY B 00JIaCTH KaYeCTBa, LI U 3a/1a4H €€ Pa3pabOTKU U BHEIPCHHUS.

[Tpu mpoBeACHNN MPAKTUYECKUX 3aHATHIA UCIOIB3YIOTCS Takue GopMBbl pabOThI, KaK: JOKIIA b
CTYACHTOB C MPE3CHTALMUSAMHU II0 CAMOCTOSTEIBHO H3YyYEHHBIM TEOPETUYECKUM BOIIPOCAM TEMBI
IIPAKTUYECKOI0 3aHATHUS C MOCIENYIOIEH TUCKYCCHEN, KOJTIOKBUYM, paboTa B MaJIbIX TPYIIIax.

IIpakTnueckoe 3anaTne Ne 4. «MeToabl ypaB/ieHUs] KA4eCTBOM NMPOAYKIHHU H YCIYTH»

Bonpocs! 11st MOATOTOBKH JTOKIJIAZ0B/ COOOIICHUH K PAKTUIECKOMY 3aHATHIO:

- MeToasl ynpaBiieHUsI KAU€CTBOM ITPOAYKLUH U YCIYT U CPEICTBA UX PEATU3ALUU.

[Tpu mpoBeAeHNN NPAKTUIECKUX 3aHATHIA UCHOIB3YIOTCA Takue (POpMbI pabOThI, KaK: JOKIIA/IbI
CTYACHTOB C MPE3CHTALMUAMU II0 CAMOCTOSTEIBHO M3YyYEHHBIM TEOPETUYECKUM BOIIPOCAM TEMBI
IIPAKTUYECKOI0 3aHATHUS C MOCIENYIOIIEH TUCKYCCHEN, KOJTIOKBUYM, paboTa B MaJIbIX TPYIIIax.

IIpakTuyeckoe 3ansaTue Ne 5. «[IpuHUIMIIBI M HAYYHbIE OCHOBBI YIIPABJIEeHHUA Ka4eCTBOM,
HHOCTPAHHBIH U POCCHICKHN MOAXO0bI K YIIPABJIECHHIO KA4€CTBOM)

Bomnpocsk! 11 mOArOTOBKM JJOKJIAA0B/ COOOIIEHUH K MPaAKTHUECKOMY 3aHSTHIO:

- [IpuHIMnIBI 00ecnieueHus yrpaBieHHsl KaueCTBOM MPOJYKIIUU U YCIIYT.

- Hay4yHble OCHOBBI yIIpaBiieHUsT KAYECTBOM.

- ®opMHUPOBAHNE AMEPUKAHCKOW, ATIOHCKOW HIKOJI YIIPABJICHUS KaYE€CTBOM.

- OcoOGeHHOCTH €BPONENCKOro MoaAxo/1a K YIpaBiIeHHUIO KaYeCTBOM.

- OpMUPOBAHKE POCCUUCKOTO MOAX0AA K YIPABICHUIO KAYECTBOM.

[Tpu mpoBeaeHNU NPAKTUYECKUX 3aHATHIA HCHOJB3YIOTCS Takue GOopMbl pabOThI, KaK: JOKJIAIbI
CTYJIEHTOB C IPE3CHTALMSAMHU [0 CAMOCTOSTEIBHO HM3YYEHHBIM TEOPETHYECKUM BOIPOCAM TEMBI
NPaKTUYECKOI'0 3aHATHS C MOCIEAYIOIEeN TUCKyCCHel, KOJTOKBIUYM, paboTa B MaJbIX TPyIMIax.

IIpakTuueckoe 3ansaTue Ne 6. « [IpuHIMNBI yHIpPaBJieHHsS] KAa4eCTBOM Ha OCHOBE TPeGOBaHUIA
MexAyHApoaAHbIX cTanaapTos cepun MCO 9000»

Bormpocs! 11t MOATOTOBKH JOKJIaI0OB/ COOOIIEHUH K MPAKTUUECKOMY 3aHSITHIO:

- IlpuHIUTIBI yIIpaBJICHUS KAa4eCTBOM Ha OCHOBE TPEOOBaHUN MEXTYHAPOIHBIX CTaHAApPTOB
cepuu M1CO 9000.

- CyIIHOCTh MPOILECCHOTO TOAXOJa K YIPaBICHHIO KadyeCcTBOM W HEOOXOIUMOCTH €ro
BHEJIPEHUS JUTsI CEPBUCHOTO MPEIITPUSATHS.

[Tpu mpoBeeHUN MPAKTUYECKUX 3aHATUI UCTIONIB3YIOTCS Takue (GopMbl paboThl, KaK: JOKIAIbI
CTYJICHTOB C TPE3CHTAIMSIMH IO CAaMOCTOSTEIHLHO HM3YYEHHBIM TEOPETHYECKHM BOMPOCAM TEMBI
MPAKTUYECKOTO 3aHATHUS C TIOCIEYIONIeH TUCKYCCHEH, KOJUIOKBUYM, paboTa B MaJIbIX TPYIINaXx.
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IIpakTyeckoe 3ansaTHe Ne /. «3apy0e:xHble M 0TedeCTBEHHbIE MOeJIM 00ecriedeHu s
Ka4yecTBa»

Bormpocs! 1 HOATOTOBKH 0K 0B/ COOOIIECHHUH K TPAKTUYECKOMY 3aHSATHIO:

- OCHOBHbBIE IPUHIIUIIBI OOECTIEUEHUS U YIIPABIECHUS KAYECTBOM IIPOIYKIUH.

- 3apyOe)KHbIE 1 OTEYECTBEHHBIC MOJICIIN 00eCIIeYeHNs KauecTBa (yIPaBICHUS KaueCTBOM).

— CyUIHOCTh OCHOBHBIX HHCTPYMEHTOB YIIPaBJIEHMsI KayeCTBOM MPOAYKLHHU (Iuarpamma
cpoacTBa, nuarpamma (rpaduk) cBs3eH, NPEBOBUAHAS auarpamma (IEpeBO pELIeHUi), MaTpUYHas
Juarpamma M Tabiauia KauecTsa u Jip.).

[Ipn npoBeaeHUN MPAKTUYECKUX 3aHATHH UCIIOIB3YIOTCS TaKue GOpMBI pabOoThI, KaK: JOKIAIbI
CTYACHTOB C HNPC3CHTALUAMU IO CAMOCTOATCIBHO H3YYCHHBIM TCOPCTHYCCKUM BOIIPOCAM TCMbI
NPAaKTHYECKOTO 3aHATHS C MOCIEAYIOIIEH TUCKYCCHEH, KOITIOKBUYM, paboTa B MaJIbIX IpyIIax.

IIpakTuyeckoe 3ansaTue Ne 8. «OCHOBHBIE TEXHOJIOTHI yIIPaBJIeHUsI KAYeCTBOM NMPOAYKIIUH U
yCayr»

Bormpock! 111 MOATOTOBKY JIOKJIAI0B/ COOOIICHUH K TPAKTHYIESCKOMY 3aHITHIO!

- XapakTepucTHKa OCHOBHBIX TEXHOJOTHH YIPaBICHHUS KAa4eCTBOM MPOAYKUUHU (TEXHOJIOTUS
pa3BepThiBaHUS (DYHKIIUN KauecTBa;

- FMEA-ananus;

- YIIpaBJeHUE OTHOIICHUSMH C IIOTPEOUTEIISIMH;

- CALS-texunonoruu;

- xounenmus «lllects curmy;

- (pyHKIIMOHAJIEHO-CTOMMOCTHOM aHaJM3;

- IUarpamma rmoTpeOuTeIbCKON IIEHHOCTH TPOTYKIIAHN).

[Tpu npoBeeHNH MPAKTUYECKUX 3aHATUI UCTIONIB3YIOTCS Takue (opMbl paboThl, KaK: JOKIIAIbI
CTYJICHTOB C TPE3CHTAIHUSIMH TI0 CAMOCTOSATEIHHO HM3YUYEHHBIM TCOPCTHUYSCKHM BOIIPOCAM TEMBI
MPAKTUYECKOT0 3aHATHUS C MOCIEIYIONIeH TUCKYCCHEH, KOJUTOKBUYM, paboTa B MaJIbIX TPYIINax.

IIpakTnueckoe 3ansitue Ne 9. «MeToabl ynpasiieHHs Ka4eCTBOM Ha 3Tanax npoiecca
yIpaBJieHUs] Ka4ecTBOM)

Bompocs! 1151 TOATOTOBKHU JOKIaI0B/ COOOIIEHUN K MPAaKTHYECKOMY 3aHSITHIO:

- MapkeTuHTrOBbIE HCCIEIOBaHUS TMOTPEOHOCTEH moTpeduTeneii W WX MPeANOYTeHHMA
OTHOCHTEJIBHO MTOKa3aTeJel KayecTBa TOBapa.

- [InanupoBaHue kavecTna.

- Opranu3zanus padoT Mo KauecTBy.

- [ToOyxneHre pabOTHUKOB K aKTUBHOM AESITENFHOCTH MO 00ECTIeUeHUI0 TpeOyeMoro KauecTBa
MPOAYKIIVH.

- KoHTponb kauecTBa MpOyKITHH.

- CrarucTudeckue MCTOAbI KOHTPOJIA KadeCTBA: AuarpamMma HapCTTO, cXeMma I/ICI/IKaBI)I,
KOHTPOJIbHBIE JINCTKU U JIP.

- Pa3paboTka u peanuzanys MEpOIIPUATHIHA 110 YIIPABICHUIO KAYECTBOM PO TYKITHH

[Tpu u3ydeHun TeMbl IPETyCMOTPEHO TOJIBKO MPOBEACHUE MPAKTUYECKOTo 3aHATUA. [Ipu sTOM
UCTIONB3YIOTCS clieaytomme (GopMbl pabOTHI: TOKIAIBl CTYACHTOB 10 U3YYEHHOMY CaMOCTOSITEIBHO
TEOPETUYECKOMY MaTepually C TMPE3eHTAUsAMU C TOCICIYIONIeH TUCKyccHuei; case-study —
pa3pa60TKa " pCIICHUEC CUTYAIHMOHHBIX 3aaa4, CBA3aAHHBIX C IPUMCHCHHUEM CTATUCTUYCCKUX METOA0B
KOHTPOJISI KauecTBa.

8.2. TunoBble KOHTPOJbHbIE 3aJaHUsl WJIM HHbIe MATEPHAJIbl, HeOOXOAUMBIE IS
OlleHKHU 3HAHWi, YMEeHHii, HABHIKOB M (MJIH) ONBbITA B XO/€ MPOMEKYTOUYHOH ATTeCTAIUM MO
AUCIHHUIJIMHE
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dopma MpOBEACHUS MPOMEKYTOUHON aTTECTAIlMU IO TUCHUILINHE: Ouggepenyuposanmiii
3auem (no pe3yibmamam  HAKONUMENbHO2O pelmunea Ui 6 ¢opme KOMHbIOMEPHO2O
mecmupo6aHus).

Pernament MPOBECACHUSA l'[pOMC)KyTO‘lHOﬁ aTTeCTallui B (l)opMe KOMIILIOTEPHOI'O

TEeCTHPOBAHMS
Koi-Bo 3ananuii B 0OaHke Kom-Bo 3aganui, Bpewms Ha TecTupoBaHue, MUH.
BOIIPOCOB NPENBSIBIIEMBIX CTYIECHTY
85 30 30

[TonHblil HOH OIEHOYHBIX CPENCTB IJIS MPOBENCHUS MPOMEKYTOYHOU arTecTaluu B ¢opme
KOMITBIOTEPHOT'O TECTUPOBAHUS pa3MeIleH B OaHKe BOMPOCOB JaHHOTO Kypca aucuurinasl B JNUOC
yauBepcureta http://sdo.tolgas.ru/.

B xome mMOATOTOBKM K TMPOMEKYTOYHOW aTTECTAllMd OOYYAIOIIMMCS IPEIOCTABIISICTCS
BO3MOXXHOCTh MPOWUTH TECT CAMONPOBEPKHU. TeCT JUIsi CaMOINpPOBEPKH MO JAUCLUHUIUIMHE Pa3MEIlEH B
OUOC ynusepcurera http://sdo.tolgas.ru/ B cBOOOAHOM AJIst CTYJEHTOB JJOCTYIIE.

IlepeyeHb BONPOCOB M 3aJaHMH 1JIA MOATOTOBKH K 3k3aMeny (OITK-6: MOIIK-6.1, MOIIK-

6.2; OIIK-7: UOIIK-7.1, UOIIK-7.2):

1. B ueM cymHOCTh KOHUENIMH YIPABIECHUS KA4YECTBOM IPOAYKIUU?

2. Kakoe 3HaueHHWE HMeEeT IMOBBIINICHUE KadecTBa MPOAYKUUU IS IPOU3BOJUTENS H
norpedurens?

3. B uem cymnocts Moaenu «Koinbio ycrnexa»?

4. HazoBuTe 4eThlpe Neproia IBOJIIOLIMH KauecTBa.

5. Uto Takoe ypoBeHb Ka4ecTBa MPOTYKIUU?

6. HazoBute (a3l (meproapl) yrpaBieHUs] Ka4eCTBOM HPOITYKIIHH.

7. B 4em CcyImHOCTh MOJUTHUKH B 00J1acTH KadecTBa?

8. Jlaiite ompeneneHHe MOHATUSM «O0OECIEUeHHE KAadyeCTBOM IMPOIYKIIHMH» H «YyIpaBIICHHE
KaueCTBOM ITPOITYKIIH.

9. HazoBuTe 1enu v 3a1a4¥ YIPaBICHUS KAY€CTBOM MTPOTYKITUH.

10. HazoBuTE OCHOBHBIE (PYHKIIUH YIIPABICHUS KAYECTBOM IPOAYKIUH.

11. Ha3oBHUTE OCHOBHBIE METO/IbI YIIPABIEHUS Ka4€CTBOM MPOAYKIIMH. B uem ux cymuocts?

12. B yem cyurHocTs xu3HeHHoro nukia npoaykuuu (PKLIT)? HazoBute stamsr XK.

13. Ha3oBuTe OCHOBHBIE NPUHIUIBI OOECIICYCHHS KadyecTBa W YIPABJICHUS KadeCTBOM
IPOIYKIIMH.

14. HazoBute ocHOBHBIE (haKTOPBI 00ECIIeUeHUs KauecTBa MPOTYKLIHH.

15. Ha3oBuTE OCHOBHBIE IPUHIUIIBI CUCTEMHOIO YIIPABJICHHS KAYECTBOM.

16. B yem cymHOCTh KOHTpOJbHBIX KapT [llyxapTa?

17. Yro Takoe «I1eTist KauecTBa»?

18. Yro nornumaercs noj [{ukiom JleMmuHTra ¥ KaKOBBI €T0 ATArbl?

19. Uto noHnMaeTcs o KOHLENIUENH €XKEroIHOro yny4dmeHus kayecrsa /x. [xypana u Ha
KaKUX MPUHIIUIIAX OHA OCHOBBIBaeTCA?

20. B uem cymHocTh quarpammsl Mcukassi?

21. Ha kakux OCHOBHBIX ITOJIOKEHHSIX 0a3UpyIOTCs MeTo bl TaryTtn?

22. Packpoiite ocHOBHOE cozieprkanue nporpammbl ZD @. Kpocowu.

23. KakoBa ponb A. Deiirenbayma B (GOPMHPOBAHUU CHUCTEMHOTO IOJAXOJa K YINPaBICHHIO
Ka4eCcTBOM?

24. PackpoiTe cOAep>KaHWE OCHOBHBIX HALMOHAJIBHBIX KOHLIENLMH YIpPaBIEHHUS KauyeCTBOM
(bUII, CBT, KAHAPCIIM, HOPM, KCVYKII).

25. CymHoCTb NJIaHUPOBaHUS Ka4eCTBA IPOLYKIIUH.

26. JlaiiTe XapaKTepUCTUKY OpraHU3aIuy padoT MO KauecTBY.

27. B ueM cyTbh MOZIENIN CaMOOLICHKM OpPraHU3alli Ha COOTBETCTBHUE NIPEMUI 110 Ka4eCTBY?

28. Kakne KpuTepuu OLICHKH UCITONIBb3YIOTCS B EBponefickol MpeMun 1o KauecTBy?

29. Kakue nenu npecieyoT HallMOHaIbHbIE PEMUN B 00JIaCTH KayecTBa?
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30. IIpuBeauTe MpUMEPHI POCCHICKUX MPEMHUIA B 00JIaCTH KauecTBa.

31. Ha3oBuTe OCHOBHBIE BUJIbI U METO/IbI KOHTPOJISI KAYECTBA U PA3bSICHUTE UX CYIIHOCTb.

32. JlaliTe XapaKTEpUCTHKY CTAaTUCTUYECKMX METOJOB KOHTPOJS KauecTBab JauarpaMmma
[Tapeto, mpUUMHHO-CIEACTBEHHAsl AMarpaMMa, TMHCTOTpaMMa, JuarpaMMa paccesHusi, KOHTPOJIbHAs
KapTa.

33. B yem CymHOCTb pa3paboTKK U peaan3alui MEPOIPHUITHI 0 KaueCcTBY?

34. Yto Takoe ayquT ypOBHs KauecTBa?

35. B 4em CymHOCTh OpEHIOBBIX CBOMCTB MPOAYKITUU?

36. JlaiiTe xapakTEpUCTHKY OCHOBHBIX METOJOB OIpPEACIICHHUs] TOKa3aTeleil KadecTBa
MPOJYKIMH U YPOBHS Ka4eCTBA MPOIYKIIHH.

37. HaiiTe XapaKTEpUCTUKY OCHOBHBIX JTallOB KOMIUJIEKCHOM OIIEHKM YPOBHS KauecTBa
MPOIYKIIHH.

38. HazoBuTte ocHOBHBIE TPOOIIEMBI IOICPKAHUS YPOBHS KauecTBa MPOAYKIINH.

39. HazoBure OCHOBHBIE HMHCTPYMEHTHI YIOpPaBIEHUS KayeCTBOM B OOpamieHHuH U
MCIIOJIb30BaHUU MPOAYKLIUH.

40. HazoBute ocHOBHbIE (haKTOPHI MOAEPKAaHUS YPOBHS KaueCTBA U KOHKYPEHTOCIIOCOOHOCTH
HPOJYKIIUH.

41. O6bacHUTE B3aUMOCBS3b KOHKYPEHTOCIIOCOOHOCTH M YAOBIETBOPEHHOCTH OTPEOUTENCH.

42. B yeM OCOOECHHOCTH OIIEHKH KOHKYPEHTOCTIOCOOHOCTH TPOJIYKIIMA BO B3aUMOCBS3H C
MPUBJIEKATEILHOCTHIO Mara3uHa U Ka4eCTBOM CEPBUCHBIX YCIyT?

43. Ha3oBuTe OCHOBHBIE IyTH MOJJAEPKAHMUS YPOBHS KaueCTBa M KOHKYPEHTOCHOCOOHOCTH
MPOTYKIIHH.

44. B gem cymHOCTh (hOPMUPOBAHUS MOTPEOUTEITHCKUX MPEAIIOUYTECHHA W KaKOBBI OCHOBHBIC
dakTopsl uX HopMUPOBaAHUS?

45. Ilepeuncirte OCHOBHBIE MPUHIIUIIBI CUCTEMHOT'O MOXO0/a K YIPaBJICHUIO Ka4€CTBOM.

46. HazoBUTE OCHOBHBIE AJIEMEHTHI CUCTEM KaueCTBa.

47. HazoBUTE OCHOBHBIE ATAIbI pa3padOTKHU CUCTEM KauyeCTBa.

48. Yto sBnseTcs TIaBHBIM KpuTepreM 3(h(HEeKTUBHOCTH CUCTEMBI KauecTBa?

49. Ha3zoBuTE OCHOBHBIE HAIPaBJIEHUS COBEPIIEHCTBOBAHUS CUCTEM KaueCTBa.

50. HazoBute ocHOBHBIE npuHLIMIBI TQM.

51. HazoBute ocHoBHBIE yactu TQM.

52. KakoBa cTpyKTypa MeKIyHapoaHbIX cranaapros cepun MCO 90007

53. HazoBute ocHoBHBIE nmpuHIMIKBI cTanaapta cepuu CO 9000.

54. Kakue paszensl BKIIOUEHBI B CTpYKTYypy cTanaapra MCO 90017

55. O0BsicHUTE 3HAUEHUE METPOJIOTUYECKOT0 00ECTIeUeHUS! YIIPaBICHNS KaueCTBOM.

56. B ueM CyIIHOCTB 3TanoB OLIEHKH CUCTEM KadecTBa?

57. HazoBuTE OCHOBHBIE 3aKOHBI, CITY>KAIllUe JJIsl TPABOBOTO OOECIIeUEHHUsT KaueCTBa.

58. aiiTe knaccu(pUKaIMIO 3aTpaT Ha KauyecTBO.

59. Kakne meromuyeckne MOAXOJBI HCIONB3YIOTCS B OIEHKE Y(PPEKTHBHOCTH YIPABICHHS
KauecTBOM?

60. B yem CyIIHOCTh ympaBlIeHUsI 3aTpaTaMu Ha Ka4eCTBO?

IIpuMepHBIH TeCT JJIA HTOTOBOr0 TECTHPOBAHMS:

OIIK-3: MOIIK-3.1, UOIIK-3.2, UOIIK-3.3:
1. Krto u3 yuensix pazpaboran uneto «Tpuapl kauecTBay
— Joxypan
— [yxapt
— Hcukasa
— Tarytu
2. Kro siBIsieTCst OCHOBOIIOJIO)KHUKOM CTaTHCTHYECKOTO METO/Ia YIIPABJICHUSI KAY€CTBOM «PBIOHIA
CKeJIeT»
— Hcukasa

— Ixypan
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— Myxapt
— Tarytu
3. OcHoBo#t punocodpun kayecta JleMuHra sBisercs
— arMocdepa coTpyAHUYECTBA
— IPUHIUIT 60PHOBI TPOTUBOTIOIOKHOCTEH
— QHTUKPU3HUCHOE YIIPABJICHUE
— Hay4HBIN NIOAXOM
4. Ha3oBuTe HHCTPYMEHT AJIsl HEPBUUHOTO cOopa nHbopMauu
— KOHTpOJIBHBIN JTMCTOK
— HMuarpamma Ilapeto
— Huarpamma VcukaBbl
— KoHTposbHas kapta
5. Jlmarpamma McukaBhbl ellie Ha3bIBaeTCs
— IPUYMHHO-CJIEICTBEHHOMN
— IPUYUHHO-PE3YIbTaTUBHON
— pPe3yJIbTATUBHO-NIPUYMHHOMN
— CJIEICTBEHHO-IIPUYMHHOU
6. IlpuHUUD cUCTEMbI KOHTPOJISl KaYeCTBa MPOIYKIIUU, B OCHOBE KOTOPOT'O JISKUT CAMOKOHTPOJIb —
3TO
— HOJIb J1Ie(heKTOB
— HOJIb OTXOJIOB
— HOJIb IPOAYKTOB
— HOJIb Opaka
7. YmupaBieHue KauecTBOM 1o npuHuumy «Tpuaga kauecTBay OCYyIIECTBISETCS ¢ TOMOIIBIO
IIPOLIECCOB
— IJIAHUPOBaHUE
— KOHTPOJIb
— yJIy4dllIeHHE
— pa3paboTka
8. U3 4ero cocrout Tpuasa KauecTBa B TpakToBKe JKypaHa
— IUTaHWPOBAHUE KayeCcTBa, KOHTPOJIb Ka4eCTBa, COBEPIICHCTBOBAHUE KaueCTBa
— KOHTPOJIb KaUECTBA, YIPABJIECHUE Ka4€CTBOM, IPOTHO3UPOBAHNE KayeCTBa
— yIIpaBJIEHHE Ka4yeCTBOM, KOHTPOJIb KaueCTBa, COBEPIICHCTBOBAHUE KaueCTBa
— YIIpaBJICHHE Kauy€CTBOM, COBEPLICHCTBOBAHUE KAUECTBA, IPOTHO3MPOBAHNE KayeCcTBa
9. - 3TO COBOKYIHOCTbh CBOMCTB MPOIYKIIMH, 00YCIOBIMBAIOIINX €€
HPUTOJJHOCTD YJIOBJIETBOPSATH ONpEEICHHbIE TOTPEOHOCTH B COOTBETCTBUH C €€ Ha3HAUYCHUEM
— Ka4ecTBO
— YPOBEHb KauecTBa
10. IMomxompl K KOJMYECTBEHHOW OIIEHKE Ka4eCTBa MPOIYKIIUU OTIPEENISIET CrIeHaIbHAs HayKa:
— KBAJIUMETPUS
— METPOJIOTHUS
11. - IOTIOJTHUTEIIbHBIE IEHHOCTH, UMEIOIINE MTPSIMOE OTHOIIEHUE K BUIlY U
KayeCcTBY MPOJYKIIMH, HO IEHCTBYIOIINE BPEMEHHO, HHOT/1a CE30HHO, OOBIYHO MEHBIIIE KU3HEHHOT O
LIMKJIa TOBapa
— BPEMEHHbIE IIEHHOCTH
— IIOCTOSIHHBIE IIEHHOCTH
12. - 9TO TaKHU€ JOTIOJHUTEIbHBIC MOTPEOUTENBCKUE TIEHHOCTH,
KOTOpbIE JCHCTBYIOT HA MPOTSHXKEHUN BCETO KU3HEHHOTO LIMKJIA MPOIYKIIUU, HO UMEIOT K 0230BBIM
LEHHOCTSAM He MPAMOE, a KOCBEHHOE OTHOLICHHE
— IIOCTOSIHHBIE IIEHHOCTH
— BPEMEHHbIE LIEHHOCTH
— COIIYTCTBYIOIIUE LICHHOCTH
13. - 3TO PHIHOYHAS CTOMMOCTh MPOAYKLIUU WIIH [IeHa
— YHUBEpCAJIbHBIE LIEHHOCTH
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— BPEMEHHbIE LIEHHOCTH
— COIYTCTBYIOILIME HEHHOCTH

14. CoBOKYyIHOCTH MOKa3aTelell KauecTBa MPOAYKIIUU MOXHO KIacCU(UIIMPOBATH 110 MPU3HAKAM:
— I10 OTHOUIEHHUIO K PA3JIMYHBIM CBOWCTBAM MPOLYKLIUU

— 110 METOJy OTIPE/ICICHUS

— 10 XapaKTepy UCI0JIb30BaHMS

— 110 C1IOCO0Y U3MEPEHUS

15. - 9TO IIOKAa3aTesb, XapaKTEePU3YIOIUI HECKOJIBKO CBOMCTB
POAYKIUH.

— KOMIUIEKCHBIH [TOKa3aTelb KauecTBa MPOAYKLIUU

— OTHOCHUTENBHBIN MMOKa3aTellb KaueCTBa MPOYKIIUN

16. - 9TO OTHOIIEHUE CYMMAapHOTO IMoje3Horo 3¢ dexra ot
HKCIUTyaTall¥ WK MOTPEOJICHUS MPOTYKIIMK K CYMMapHBIM 3aTpaTaM Ha ee CO3/IaHue U
9KCIUTyaTaluIo WU OTpedIeHue

— MHTETrpaJIbHBIN TIOKA3aTeNlb KauyeCcTBa MPOTYKIHH

— KOMIUIEKCHBIH [TOKa3aTesb KauecTBa MPOAYKLIUU

17. OueHka ypoBHs KauecTBa MPOAYKLIUU MOXKET MPOU3BOAUTHCS

— nmuddepeHInaTbHBIM METOIOM

— KOMITJIEKCHBIM METOJIOM

— QHAJIUTUYECKUM METO/I0M

18. Tloka3arenu HaJIEKHOCTH XapaKTEPHU3YIOT CBOKCTBA!

— 06€30TKa3HOCTH

— JIOJITOBEYHOCTH

— PEMOHTOIIPUTOTHOCTH

— COXpaHIEMOCTH

— ()YHKIIMOHAIBHOCTH

19. K sproHoMu4ecKkuM MoKa3aTessiM KauecTBa OTHOCSTCS:

— TUTMEHUYECKUe

— aHTPONIOMETPUYECKHE

— MCUX0(U3NOIOTHYECKUE

— 3CTETHYECKHE

20. KauecTBO M3MepeHMI XapaKTepU3yeTcCs:

— OTHOCHUTEIFHOHN TOTPEITHOCTHIO

— a0COJIIOTHOM MOTPEIIHOCTHIO

21. - 9TO CBOWCTBO M3/IEIUS BHITIOIHATH 33aJaHHbIC (DYHKIIHH,
COXpaHssl CBOM 3KCIUTyaTallMOHHbIE ITOKA3aTeNu B 3a/IaHHBIX MIpe/iesiaX B TeUeHHE TpeOyeMoro
IPOMEXYTKa BPEMEHH WU TpeOyeMoil HapaOoTKu

— HaJIe)KHOCTh

— HapaboTka

22. Koro Ha 3amaze Ha3bIBalOT OTLIOM COBPEMEHHOH (unocodpun kayecTna

— [lyxapra

— Ixypana

23. - 9TO 3aMKHYTHIIA B BUIE KOJIbIIA KH3HEHHBIN KT IPOTYKITIH
— MeTJIsl KayecTBa

— uuka Jlemunra

24. Iuxn JleMuHTa BKIIFOYACT:

— IUTAaHUPOBAHNE

— OCYILIECTBJIEHHE

— KOHTPOJIb

— YIpaBJeHHUE BO3/IEHCTBUEM

— yJAy4llIeHue

25. 3anmaueit ynpaBieHHs KaueCTBOM SBIISETCS:

— yCTaHOBJIEHUE IPUYUH Opaka

— YCTaHOBJIEHHUE 3aJIaHUH
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26. - 3TO HOBas (hopMa OpraHU3aLUH «justintime», OyKBaIbHO
O3HauaroIas «IIPOU3BOACTBO TOUHO B CPOK»
— cuctrema «JOKUT»

— KOMILIEKCHAs cucTema yrpaniieHus kauectBoM npoaykinu (KCYKIT)

27. Kakwue pa3nu4aroT BUABI KOHTPOJIBHBIX OMEPAIUii [0 CTaJAUSM >KU3HEHHOTO KA U3CTHUs
— KOHTPOJIb TPOEKTUPOBAHUS HOBBIX U3EIUN

— KOHTPOJIb 3aKyIKH MaT€pUaIOB U KOMILJIEKTYIOIIHUX

— KOHTPOJIb 3HaHUS TEXHUKH 0€30IaCHOCTHU

— IIPOMEKYTOUYHBIN KOHTPOJIb

28. BriOepute mpaBHIIbHYIO IOCTIEA0BATEIBHOCTH CXEMBI C(hephl TPOU3BOJICTBA

— Ujies POyKTa — MApKETUHT IPOAYKTA — 3aKIF0UEHNE KOHTPAKTa — [IPOU3BOJICTBO — yIIAKOBKA —
JI0CTaBKa

— Ujes MPOoyKTa — 3aKyIIKa ChIpbsl — IPOU3BOJICTBO — JOCTAaBKa

— ujies MPOyKTa — MApPKETHHT — IIPOU3BOJICTBO — 3aKYIKa CHIPhS

— 3aKJIFOYEHUE KOHTPAKTA - UJes IPOJYKTa — MAPKETUHT IPOJYKTa— IPOU3BOACTBO — YIIAKOBKA —
JI0CTaBKa

29. Ha xaxoii ctamuu GopMHpYETCS KauyeCTBO MPOTyKIIUH

— IPOEKTUPOBAHUS

— 3aKJIFOYEHUS] KOHTPAKTa Ha ITOCTaBKy

— U3TOTOBJICHUS

— cObopku

— KOHTpOJIE KayecTBa

30. B uém 3axuouaercst CMBICH (DYHKITMOHAILHOW MOJICITH «IIETIISI KAa4eCTBay

— IpOIECC YIPaBIEHUSI KAYeCTBOM OXBAThIBAECT BCE CTAJAMH KU3HEHHOTO 1IMKJIa TOBapa

— IPOLECC YIPABIEHUS KAYECTBOM UMEET LIUKINYECKYIO CTPYKTYPY

— IPOIECC YIPABIEHUS KaYeCTBOM I[€JI€CO00Pa3HO OCYIIECTBIIATh HA OTJCIBbHBIX CTAIUSIX

— )KM3HEHHOI'0 LIMKJIa TOBapa



