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1. Ilepevens MJIAaHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUsI 10 AUCHMILIMHE, COOTHECEHHBIX €
IJIAHUPYEMBbIMH pPe3y/IbTaTaMH 0CBOCHHs 00pa30BaTe/bHON MPOrpaMMbl

1.1. Ileau ocBOECHHS AUCIUTLIHHBI

I{eapr0 OCBOCHUS TUCIUILIMHBI SIBISCTCS:

- (QopMupoOBaHHE y CTYACHTOB 3HAHHH O KOH(JIMKTAX, CTparerusx, (HopMax M MeEToJax
paspelleHus, yperyJupoBaHus, MPOrHO3UPOBAHHUS M NPOPHIAKTUKKA KOH(MJIMKTOB B MPOIECcCe
podecCHOHAILHOM JICATSIILHOCTH.

1.2. B cooTBeTcTBUM ¢ BUAaMH MPOGECCHOHATHHONU EATEIBHOCTH, HA KOTOPhIE OPUEHTHPOBAHA
oOpa3oBaTeiibHasl IporpaMma YKa3aHHOTO HampaBJCHHUS IOATOTOBKH, COJCP)KAHWE JHCIUILIMHBI
MO3BOJIUT OOYYAIONIUMCS peliaTh CISAYIOIIe MPOoPeCCHOHANBHBIE 3a1a4u:

- QHAJM3HPOBATh MPOCKTHYIO HJICI0 C IO3UIMH MOTECHIMAIBHBIX 3aKa34MKOB W IMOTPEOMTECH,
poheCCHOHATTLHOTO COO0IIECTRA,;

- 000CHOBBIBATH MIPABMIILHOCTh MPUHUMACMBIX JTU3aAHHEPCKUX PEIICHU;

- HAXOJWUTh JU3aWHEPCKUE PEHICHUS 33a7a4 10 MPOCKTHPOBAHUIO OOBEKTOB BU3YaIbHOU
uHbOpMaINY, UACHTU(PHUKAIIMA U KOMMYHHUKAIIMU C YY4E€TOM IOXKEJIaHUW 3aKa3zyvKa M TMPEANOYTCHUN
LIEJIEBOM ayIUTOPHH;

- COIJIaCOBAaHUE IM3allH-MaKeTa C 3aKa34UKOM M PYKOBOJICTBOM.

1.3. KOMHGTGHHI/II/I 06yqaromeroc;1, Q)OpMpreMBIe B pE3yJIbTaTC OCBOCHUA JUCHUIIINHBI

B PE3YyJIbTAaTC OCBOCHU A NUCHUILINHBI Y 06yqa}om1/1xc;1 (1)OpMI/Ipy}0TC${ CJICAYIOINC KOMIICTCHITNH:

KOI[ KOMIICTCHII N HanmMmeHnoBaHue KOMIETEHIIMHU

OK-3 TOTOBHOCTB K KOOIICpalli1 C KOJUICIraMH, pa60Te B KOJIZICKTHUBC

1.4. TlepeueHb MIaHUPYEMBIX PE3YIBTATOB O0YUECHHUS 1O JUCIUTUINHE

TexHOMOTNY POPMHUPOBAHUS
Pe3ynbTaThl 0OCBOSHUS JUCIUTLIAHEI KOMIIETCHIINH 110 YKa3aHHBIM CpezcTBa i TEXHONIOTHH OLCHKH 110
YKa3aHHBIM pe3yJibTaTam
pe3ynbpTaTam
3naem : TUTIBI IMIHOCTH; OCHOBEI Jlexuuu, mpakTuyeckue VYernsiii onpoc. [loarotoska
MEXKYJIETYPHOH KOMMYHUKAITUU (ceMHHApPCKUM) 3aHATHS, noknana. Beimonnenue
MIPUMEHUTENHHO K OOIIEHHUIO C JTIOIEMHU camocTosTeIbHas padoTa WHIMBHTyJIbHOU PabOThI
pa3HOI0 BO3pacTa, CTaryca, KyJIbTypHOI (moaroroBka pedepara,
MTPUHA]IKHOCTH npe3eHTanun). TectupoBaHue.
Ymeem: ocymecTBiIsATE posneBoe Jlexuuu, nmpakTuyeckue VYernsiii onpoc. [loarotoska
TIOBEJICHUE B KOHKPETHOM (cemMuHApCKUM) 3aHATHUA, JIoknana. BeimonHeHnue
npoeccCHoHaIbHON CUTYAIIHH; camocrosTenbHas padboTa WH/IMBHTyaJIbHOU PabOTHI
OCYIIECTBIIATH TUAIIOT C KOJUIETOM; (moxroroBka pedepara,
paboTaTh B KOMaHJIC npe3eHTaIumn). TecTupoBaHue.
Hmeem npaxkmuyeckuii onvim: Jlekuuu, nmpakTudeckue VYcrasiit onpoc. [Toaroroska
Mpo(heCCHOHATBHOTO U MEXIIMYHOCTHOTO | (CEMHUHAPCKHUM) 3aHSATHS, JIoKJIana. BeimmosiHeHNE
OOIIEHUsT B3aUMOJCHCTBHUS C camocrosTenapHas padboTa WH/IMBHUTyaJTbHOU PabOTHI
OTEUCCTBCHHBIMU U 3apyO0eKHBIMH (moxroroBka pedepara,
CIICIIUAIINCTaMH; B3aUMOCHCTBHS C npe3eHTanum). Penrenne
JIFOJTbMU TOJICPAHTHBIMH CITOCO0AMU MPaKTUYECKUX 3a7a4. TecTupoBaHue.




2. MecTO AUCUMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl

JucuunirHa OTHOCUTCA K BAPUATUBHOW YaCTH.
Ee ocBoeHme ocymiecTBisIETCsl B 3 CeMECTpe JIsl OUHOM M 3a09HON (popM oOydeHHS.

No HaumeHoBaHME TUCIUTUINH,
i OTIPEIETISIONITIX Kon n HanmeHOBaHNE KOMIIETCHITHH(#)
MEXKTUCIUTUTMHAPHBIE CBS3H
[penmecTByrOMMEe UCITUTITHHBI
CoumanbHasi ICUXOJIOTHUS H OK-3 roToBHOCTB K KOOTIEPALIUH C KOJUIETraMH, paboTe B KOJJICKTHBE
1 Tearoruka OK-4 cTpeMiieHre K caMOpPa3BUTHIO, TTOBBIIICHUIO CBOSH KBATH(DUKAIIAN
1 MacTepCcTBa
[Tocnenyroniye AUCHUIITNHBL
[InanupoBanue OK-4 ctpemieHne K cCaMOPa3BUTHIO, TOBBIIICHUIO CBOCH KBATU(UKAIINN
npoQeCcCHOHATLHON Kaphephl 1 MacTepCcTBa
1 OIIK-6 oco3HaHHe COIUATILHOI 3HAYMMOCTH CBOCH OymyIeit
npoeccuu, HaJIMYUEeM BBICOKOH MOTHBAITUCH K BBITIOJTHCHHIO
po(ecCHOHATBLHON IESITEIBHOCTH

3. O0beM IMCHUILVIMHBI B 324eTHBIX eANHUIAX ¢ YKAa3aHHEM KOJIMYecTBa aKajeMUYeCKHX 4acoB,
Bbl/IeJICHHBIX HA KOHTAKTHYIO padoTy o0y4yaromuxcs ¢ npenojaasaresieM (110 BUIaM y4eOHBIX
3aHATHIA) U HA CAMOCTOSAITEIbHYIO PadoTy

PacnpeﬂeneHI/Ie (bOH,Z[a BPCMCHH I10 CEMECTPpaM U BUIaM 3aHATHH

Bunpl 3ansTHIA ouHasi hopma oOyueHusi | 3aouHasi opMa oOyueHus
Wtoro yacos 72 4.
3a4eTHBIX CIUHUIL 2 3.e.
Jlexium (4ac) 12
[TpakTryeckue (ceMuHapcKue) 3aHsThs (Jac) 20
JlaGopaTopHble paboThI (4ac) -
CamocrosiTenbHas pabota (Jac) 40

KypcoBoii ipoekT (padora) (+,-) -

KoHnTpospHas padora (+,-) -

DK3aMeH, ceMecTp /Jac. -

3auer, cemecTp / yac. 3

Kontponbnas padota, cemecTp -




4. Conep:kanue THCHUILUINHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3/iesaM) ¢ yKa3aHHeM
OTBEJCHHOI0 HA HUX KOJHYeCTBA aKA/leMHYECKHUX YaCcOB U BUAOB y4eOHbIX 3aHATHIA

4.1. Coaepxanue JUCUMIIMHBI

Bunb! yaeOHBIX 3aHATHIA, BKITIOYAS
CaMOCTOSITEIbHYIO PabOTy CTYICHTOB U
TPYAOEMKOCTb (B aKaJeMHIECKUX

Jacax)
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1 | Tema 1. Kondumkrosorusi, ee mnpeiMer H 1 2 - 5 YcTHbI# ompoc.
3aJa4u. Hcropus CTAHOBJICHUSA IToaroroeka
KOH(JIMKTOJI0THH KaK HAYKH. JOKJIaza.
OcCHOBHOE COJIep)KaHNE [Toarororka
AnHanmu3 moHATHS «KOoH(pIUKTONOTUY. [Ipeamer MIpEe3eHTaLUH.
U 337a9d KOH(JIUKTOIOTUH. METOoabl H3ydeHHs Beimonnenne
KOH(QIUKTOB. MeTonojaorudeckue  MpPUHIMIIBI UHIUBUIYaJIbH
KOH(JIUKTOJIOTHH. oif paboTBHI.
Hcropust cTaHOBICHHS KOH(QUIMKTOJIOTMU Kak TectupoBanue.
Haykd. [Ipennochuiky  KOH(IUKTOIOTUYECKUX
uneli. Hayunble BO33peHHMs Ha KOHQIMKT B
Hpesuue BpemeHa. OcoOOCHHOCTH TTOHUMAHUS
KOH(UKTa B cpeauue Beka. KoHduukronorus B
Hogoe Bpemsi. Kak paccmatpuBaetcst KOHQIIHKT B
OCHOBHBIX PENMUTHO3HBIX YUEHUSX.
dopmupoBaHue OTEYECTBEHHON IIKOJIBI
koH(ukTonoruu. CoBpeMeHHas: 3apyOexKHas
KOH(QIIUKTOIOTHSI.

Jlureparypa: 1 —3

2 | Tema 2. Ilpupoaa coumajbHOro KOHQIMKTA. 2 2 - 5 YcrTHBIi ompoc.
HcToyHUKY M IPUYUHBI €r0 BOSHUKHOBEHUSI. [ToaroroBka
OcHOBHOE cofiepKaHne JIOKJIa1a.
MeTomoIoruuecKue UCTOKH TEOPHH COLMATBHBIX [loxroroBka
KOH(JIMKTOB B couuanbHO-PUI0COPCKUX Ipe3eHTalUH.
yueHusx. DopmupoBaHue KOHMIUKTHOIO U Beimonnenue
KOHCEHCYCHOTO  TOAXOJI0OB B TTOHMMaHUHU WHIUBUTyaIbH
COLMANILHOTO KOH(JIMKTA. ol paboTEHI.
Kondmukronornyeckas rapagurma B TectupoBanue.
COIIMOJIOTHH. Ilcuxomornyeckas TpauIs
U3y4eHHsT KOH(DIUKTOB: ICUXOAHATUTHYECKUH,

OMXEBHOPUCTCKMA M KOTHUTHBHBIM MOAXOH K
aHaIN3y KOH(JITUKTA. dopmupoBaHue
aIUCUMIUIMHAPHOTO  MOAXOAa K aHaIu3y
COLMAJILHOTO KOH(JIMKTA.

Jlurepatypa: 1 — 3.

3 | Tema 3. [To3uTHBHBIE U 1 2 - 5 VYcTHBIM ompoc.
AeCTPYKTHBHBbIe QYHKIMH KOHGINKTA. IToaroroBka
OcHOBHOE cofiepKaHne JOKJIafa.
JlecTpyKTHBHOE  BIMsAHHWE  KOH(JIMKTA  Ha IloaroroBka
OINIOHEHTOB. Heratusnoe BO3JIEIICTBHE MIpE3EHTALlUH.




ONMIOHEHTa Ha  rpynmy. KoHCTpyKTHBHBIE
GyHKIMHM  KOHQUMKTa 1O  OTHOWICHHIO K
OCHOBHBIM  yd4acTHHKaM.  KOHCTpyKTHBHEIE
(GyHKUIMHN KOH(IIMKTA 110 OTHOLIEHHUIO K COLIUYMY.
Jlurepatypa: 1 — 3.

Brimonnenue
WHAWBHTyaJTbH
oii paboTHI.
TectupoBanue.

Tema 4. CTpyKTypHbBIe 31eMeHTbl KOH(IUKTA.

YcrHbli onpoc.

OcHOBHOE cofiepKaHue [ToaroroBka
[Monsitre cTpyKTyphl KOH(IHKTa. OOBEKTHBHBIE U JIOKJIaja.
CyOBEKTUBHBIC 3JIEMEHTHI KOH(IUKTA. IToaroroBka
CyOBeKThl KOH(DITUKTA, poiu, CHJIOBBIC MIPEe3CHTAITNH.
XapaKTEPUCTUKH. Kondnukrorensr. Brinonnenue
OObeKkTHBHBIE W CYOBEKTUBHBIC MPOTHBOPEUUS WHIUBHyaTbH
KaK MIPUYAHBI COIMATBHBIX KOH(MINKTOB. 0if paboTEHI.
YcTaHOBKH, TOBEACHUE, KOHTEKCT B KOH(DIUKTE — TectupoBanue.
CTpyKTypHast mMozenb kKoHduukra K. Murdemnna. Pemenne
Merton ananu3a KOHQIUKTA «TpeyroabHuK Y ITK» MPaKTUYECKUX
Jlutepatypa: 1 — 3. 3azay.
Tema 5. Ilpouecc u AUHAMHKA KOHQJINKTA. VYcrHblii onpoc.
OCHOBHOE COJEpKaHHE IToaroroska
Kongpmukr kax npomecc. OCHOBHBIE CTaaud M JOKJIaaa.
JTanbl B TUHAMUKE pa3BUTUS KoHDukTa.CTamus IToaroroeka
NOTCHIUMAJIBHOT'O TCUCHUA KOH(i)JII/IKTa. IMPE3CHTAllU.
BosHukHOBEHUE U ATAITBl pa3BUTHS KOHMIUKTHON Brinonnenue
CUTYyalIluH. MexaHu3MBbI rnepesoja WHAUBUYAIBH
MOTCHIUANBHOTO KOH(JMKTA B aKTyaJlbHBIH. oif paboTBHI.
Mertonsr Ouorpaduyeckoro aHanmsza KOHGIHKTA, Tectupopanue.

coOprtritHOrO0  psima. Cramusi MOTEHIHUATHHOTO
TCUCHUA KOH(I)HI/IKTa. Bo3nukHOBEHHE M ATaIbl
pa3BUTUS KOH(MIUKTHOW CHTyannd. MexaHH3MBI
nepeBojia  NOTEHUWAIBHOrO  KOH(IMKTa B
aKkTyaJibHbIH. MeTo/ bl Onorpaduueckoro aHaju3a
KOH(IMKTA, COObITHIiHOrO psga. CoruanbHas
HaNpPsKEHHOCTh: MOHATHE W THUIOJIOTHSA. OTarlbl

pa3BUTHS COLIMAJILHOM HaNpsH>KEHHOCTH.
JlnarnocTtuka, MOHUTOPHUHT COLIMAJILHOM
HaIpPSHKEHHOCTH. Metonpl  HccaemOBaHUSA

COLIMAIBHON HaNpsDKEHHOCTU. MHIMAeHT. DTansl
TEYCHUS KOHQUIMKTA. YTIIyOJIeHHE W pacIIupPEHHE
TpaHUI] KOHPIUKTHOW cuTyaruu. Bo3aMoxkHOCTH,
MPUYUHBl W TIOCHEJCTBUS CMeIIeHus: 00BbeKTa
KOH(QJIMKTAa. YCJIOBUS COXpaHEHUs O0ObeKTa
KOH(JITUKTA.

Jlurepatypa: 1 — 3.

Tema 6. OCHOBHBIEC MO/IeJIM 3aBepIICHUS
couaabHbIX KOH(anKkTOB. CTpaTerun
BbIX0/1a U3 KOH(UINKTOB.

OCHOBHOE COJIEpKaHNe

ConepunuectBo. Kommpomuce. Ycrynka.
Mz6eranne. CorpyaaudectBo. «CuioBas»
MOJI€]b, YCIOBHS €€ IPUMEHEHMSI, BO3MOKHOCTH
u orpannyeHus. Kputrka unen Ge3rpaHnIHbIX
BO3MOXHOCTEM KoMInpomucca. IHTerpartuBHas
MO/IeJIb, €€ YHUBEPCAIBHOCTD, 3 (peKTUBHOCTD U
CIIOKHOCTB. [IpHUMHBI peIKOT0 NPUMEHEHUS
WHTErPaTUBHON MOJIENIN B POCCUNCKOMN
JIEHCTBUTEIBHOCTH.

Jlurepatypa: 1 —3.

VYerHbIi ompoc.
IToaroroBka
JIOKJIaaa.
IToaroroBka
MIpEe3eHTAINH.
Bremonaenne
UHIUBUTYaIbH
oif paboTEHI.
TectupoBanue.
Pemenne
MPaKTUYECKUX
3a1ad4.




7 | Tema 7. Ilpo6iema TPOTrHO3MPOBAHUS W 2 4 - 5 YcTHBIH ompoc.
Npel0TBPAILeHUs] KOH(JIMKTOB. [ToxroroBka
OcHOBHOE coziepKaHne JOKNIaja.
[TporHo3upoBaHue COUUATBEHOTO KOH(IHUKTA. [Moxroroska
TpaauuoHHBIE METOBI IPOTHO3UPOBAHUS. IpEe3eHTalUH.
VY ¢Ii10BYS M IPUHLUIIBI IPEIYPEXKICHHS Beimonnenne
KOH(UKTOB. KOHTpONmMpoBanue connansHOR WHINBUAYaIbH
cutyarui. CBo0o/1a BRIOOpa KaK yCIOBHE oii paboTEHI.
npexynpexaeHus Kondaukra. Ipdext TectupoBanwue.
BHUMATEJIBHOTO OTHOMICHUS. [TpuHImn Pemenue
o0bexkTuBHOCTH. [IpuHIMIT KOHCEHCYCa NPaKTUIECKUX
uHTEepecoB. IIpuHIMIT TONEPaHTHOCTH. 3ajad.
Jlurepatypa: 1 — 3.

8 | Tema 8. IlpaBuia BeleHHsI TEPEroBOPOB B 2 2 - 5 YcTHbIH ompoc.
KOH(INKTHON CUTYyalluH ITogroroska

JOKJIaza.
OcCHOBHOE COJIep)KaHNE [Toarororka
[Mocpennuyeckas AEATENBHOCTh B pa3pelICHUH Mpe3eHTAINH.
KOH()JIHKTOB. IleperoBoper  kKak  cmocod Brimonmaenue
3aBepiieHus KOHGIMKTOB. IlpaBuna BemeHus UHIUBUIYaJIbH
neperoBopoB. OCHOBHBIE ATAIIbI IEPETOBOPOB oif paboTBHI.
Jlurepatypa: 1 — 3. Tectupopanue.
Hroro 12 20 - 40
[TpomexyTouyHas aTTecTalysl 10 JUCUUILUIMHE 3a4er
4.2. ConepxaHue NPAKTHYECKUX (CEMUHAPCKUX) 3aHATHI
. O0beM
Ne HaumenoBaHue TeMbl MpakTHYECKUX (CEMHUHAPCKUX) 3aHATHH HACOB DopMa NpoBEACHUS
1 | Tema 1. Kondumkronorus, ee npeameT u 3aaaqn. Mcropust 2
CTaHOBJIICHHUS KOH(DIMKTOIOTUH KaK HAYKH. CeMmuHap-IMCKyCCHS
Jluteparypa: 1 — 3.
2 | Tema 2. Ilpupona conmanbHOTO KOHHKTA. IcTOUHUKH 1 2
MPUYHHBI €T0 BO3HUKHOBEHHUSI. CeMmuHap-aHcKycCcHs
Jluteparypa: 1 — 3.
3 | Tema 3. Ilo3uTHBHEIE U AECTPYKTUBHBIC (DYHKITUH 2
KOH(JIIUKTA. CeMuHap-AMCKyCCUS
Jlutepatypa: 1 — 3.
4 | Tema 4. CTpyKTypHBIE 3JIEMEHTHI KOH(IIHUKTA. 2 CeMuHap-ImeKycens.
Jluteparypa: 1 — 3.
5 | Tema 5. Ilpouiecc u fMHAMUKA KOH(IHKTA. 2
i CeMuHAp-IMCKYCCHS.
Jlutepatypa: 1 — 3.
6 | Tema 6. OcHOBHBIE MOJIENN 3aBEPILICHHSI COLUAEHBIX 4
KOH(IMKTOB. CTpaTeruu BbIX0Aa U3 KOH(QIUKTOB. CeMuHAp-AUCKYCCHS.
Jlurepatypa: 1 — 3.
7 | Tema 7. IIpobrema mporHO3UPOBAHUSA W TPEAOTBPAIIEHHS 4
KOH(JINKTOB. CeMuHAp-AUCKYCCHS.
Jlureparypa: 1 — 3.
8 | Tema 8. [IpaBuina BeJjeHHsI IEPETOBOPOB B KOHPIUKTHOM 2
CUTYallUH CeMuHap-AHCKyCCHSI.
Jlureparypa: 1 — 3.
Hroro 20

4.3. Coaep:xanue JJaGopaTOPHBIX padoT
JIaGopatopHbie pabOThI MO JUCHUIUIMHE YUEOHBIM IJIAHOM HE MPETyCMOTPEHBI.




5. YueOHO-MeTOANYeCKOe o0ecnieYeHrne CaMOCTOAITeIbHOI Pa0doThl 00y4a0IMXCsl 10 JMCHHUILJIMHE

TexHoornyeckKas KapTa CaMOCTOsAT eJILHOI paﬁoTLI CTyJA€HTa

Kon Buj nestenbHOCTH CTYJEHTOB HUtoroserii CpenctBa u O6beM
peanu3yemoit | (3alaHUs Ha CAaMOCTOSITEJIbHYIO MPOJIYKT TEXHOJIOTHH OLIEHKHU 4acoB
KOMIIETEHIIUH paboty) CaMOCTOATEJIbHON

paboThI
OK-3 [ToaroToBka K MNpakTUYECKUM | YCTHBIM OTBET HA YcrHblit onpoc. 15
(ceMUHApCKUM) 3aHITUSIM BOIIPOC. IToaroroBka gokianua.
Joxnan. ITonroroBska
IIpe3zenranus. IIPE3CHTALAH.
[ToaroroBka wHauMBHAYalbHOUW | MHAMBHAYaIbHAS Brinonnenue 1
paboThI O TEMe pabota WH/IMBUTYaJIbHOM
paboThI
[IpakTuueckue 3anauun 3anaya Pemenue 5)
MIPAKTUYECKUX 3a/1a4
CaMOKOHTpPOJIb IO BOIIPOCaM YCTHBIN OTBET Y CcTHBII onpoc 5)
Tect camonpoBepKu Tect TectupoBanue 5
HTtoro 40

RBPBOooo~NOO WD E

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.

Jlutepatypa: 1 — 3.
Conep:kanue 3aJaHUi VIS CAMOCTOSITEJILHOM PadoThI

TeMbl HHAUBUIYANBHBIX Pa0oT (pedepar, HaydHasi CTaThs)

HcTopust BOBHUKHOBEHUS 1 OCHOBHBIE HAMPABICHUS Pa3BUTHSI KOH(DIUKTOIOTHH.
Teopust peBosonOHHOTO Ki1accoBoro koHpaukra K Mapkca.
KonduukTHas HanpaBiaeHHOCTh counonorun M. Bebepa.

3uMMenb: KOH(QIUKTHBINA () YHKIIMOHATIU3M.

Teopus xouduukroB lapenaopda.

[Icuxonoruueckast TpaAuLIus U3y4eHUsI KOH(IUKTA.

Tumnbl noBeeHUs! CTOPOH B KOH(ITUKTE.

Meton kaptrorpaduu KOHQIHKTA.

CrpykTypHas Mojiesb KoHuIMKTa MuTtyesia.

[Tonutnyeckue KOHQPIUKTHI.

Mex3THHYeCKUE KOH(IIUKTHI.

CemeiiHble KOH(IHUKTBI.

MexaHu3M nepeBoia NOTEHIUAIbHOTO KOH(INKTA B aKTyaJIbHBIM.
Metoa coOBITUITHOTO psa.

JInarsocTrka COMAIbHON HAIIPSIKEHHOCTH.

JluHaMu4ecKre B3auMOCBS3H KOH(IJINKTA U HACHITHUS.

OcHOBHbIE TPUYNHBI HACUJILCTBEHHOTO ITOBEACHMS.

[Tpobnembl pean3aluu CTpaTeruy U TAKTUKU PEIICHUsT KOH(IUKTA.
Kputepuu pemreHHOCTH KOHDIUKTA.

JluHaMuKa ynpaBieHUs KOHPIUKTOM.

Br160p MeT0/10B, CTpaTeruii ¥ TaKTUK yNpaBiIeHUs] KOHPIUKTOM.
Cdepsl paboThl ¢ KOHGIUKTOM CIIEIHATUCTA IO TYPU3MY.

OcHOBHBIE MOJIEJIN MTOBEACHUS CIIEUANNCTA 10 TYPU3MY B KOH(IIUKTE.
CoumanbHOE MapTHEPCTBO KaK CIIOCOO yrpaBiieHUs! KOH()IMKTOM B COLUYME.
[Tepconmndukarms MacCOBBIX KOH(IHKTOB.

DKOHOMHUYECKUN KPU3HC U €0 KOHPIUKTOIOTHUECKUE TTOCIEICTBUSI.
3abacToBKa Kak ¢hopma TPyA0BOT0 KOH(IHUKTA.
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28. VIcToKH COBPEMEHHOTO POCCHICKOTO KpU3HCa.
29. TIpoGaembl MPeoAOACHUS UPPALTMOHATIN3AIIMH CO3HAHUS.

Bonpock! 11 caMOKOHTPOJISI

1. Tlonumanue npuponab! KOH(MIUKTOB. [Ipenreun KOHYIUKTOIOIMHU U OCHOBHBIE IOJIOKEHUS UX
TEOPHH.

CraHoBieHHE KOH(DIUKTOIOIMH KaK HAyKH.

Knaccuku, 3a10kuBIIe OCHOBBI KOH(JIMKTOJIOTHH, UX KOH(PJINKTOIOTHUECKUE TTapaIUT MbI.
CoBpeMeHHbIE KOHLENINU KOHDIUKTA.

®opMUpOBaHUE OTEYECTBEHHOM MIKOJIBI KOH(DIMKTOIOTHH.

[ToHATHE KOH(DIMKTA, €0 OCHOBHBIE YEPTHI.

CrpykTypa KOH(IHKTA.

KoHcTpykTuBHBIE QYHKIINN KOH(IIUKTA.

JlecTpyKTHUBHBIE (PYHKIINU KOH(DIHUKTA.

0. ITpuurHbI KOHQIIUKTA.

1. CymHOoCTh KOH(MINKTA KaK COIMATILHOTO SIBJICHUS.

. OcHOBHBIE UepThl KOHIIUKTA.

13. Ilpeamer u 00BEKT KOH(DIMKTA: ONPEIEICHNE, 3HAYCHNE, B3AaNMOCBSI3b.

14. basucHas TUIOJOTHS KOH(IUKTA.

15. BHYTpUIM4YHOCTHBINA KOH(IIUKT.

16. ConeprxaHue TUMONOTMH KOH(MIMKTOB IO KPUTEPHUIO KIACCU(PUKALUU «CYOBEKTY.

17. ConeprkaHue THIIOIOTUN KOH(MIMKTOB IO KPUTEPHIO KilacCHu(PUKAIU «chepbl 00IECTBEHHOM
KUIHI.

18. ConeprxaHue THIIOIOTUN KOH(MIMKTOB O KPUTEPHIO KIIACCH(PHUKALINN «BUIBI TIPUIHHY.

19. Coneprkanue THUIOIOTUU KOH(IMKTOB IO KPUTEPHIO KIIACCU(PUKALINY «XapaKTep MPOSBICHUS.
20. CopeprxaHue TUIOJIOTHN KOH(IUKTOB MO KPUTEPHIM KIACCH(PUKALINYU «ITOCTIEICTBUSY, KAHTEPECHI
YYaCTHUKOBY, «I€JI1 YYaCTHUKOBY.

21. OcoOEHHOCTH W BH]IbI MEXIMYHOCTHOTO KOH(IIUKTA.

22. BHyTpUrpynmnoBoil KOHQIIUKT.

23. OCOOEHHOCTH MEXTPYIITOBBIX KOH(JIUKTOB.

24. MexayHapoIHbIH KOH(IUKT.

25. KondumkroreHnas cnenu@uka OTAeTbHBIX COIMATBHBIX TPYIII.

26. XapakTepuCTHKa OCHOBHBIX CTUJIeH KOH(QIUKTHOrO noBeAeHus (Moaens Tomaca — Kunnmena).
27. 3Ha4YeHUe TOJI0KUTEIBHOTO Pa3penIeHus] KOH(DIMKTOB B YCIOBUSIX COIMATBHOM MPOOIEMATHKH.
28. Dranbl pa3BUTUS KOH(IIUKTA.

29. XapakTepuCTHKa MPeIKOHPINKTHOW CTaTUH.

30. Bunp! unmuaenra.

31. Dckananus KoH(IUKTA. BUIbl 1 mpu3HaKy.

32. CymHocTh cOalaHCUPOBAaHHOTO MPOTHUBOACHCTBHS.

33. 3aBepuieHne KOHPIHUKTA.

34. TlocnekoH(pAUKTHAS CTaIuUS.

35. [IporHo3upoBanue KOHPIIUKTA.

36. Ilpenynpexaenue Kak MOAETb YIpPaBiIeHUs KOHPIUKTAMH.

37. TexHONOTHH PEIYIPEKACHUS KOHDIUKTOB.

38. ConmanbHO-TIEIaroru4ecKrue METO/Ibl MPEeaYNPEeKACHNUS U MPOPUIAKTUKH KOH(PIUKTOB.

39. ConmanbHO-TICHXOJIOTHYECKHE METOIBI MPEAYTIPEKICHHSI KOHPIUKTOB.

40. AIMMHHUCTpPAaTUBHBIE METOJIbI IPEAYIPEXKIECHUSI KOH(IUKTOB.

41. PerynupoBaHue, pa3pelieHre KaKk MOJIEH YIpaBIeHUs] KOHPIUKTAMU.

42. MeToAMKH yperyJIupoBaHus U pa3pelieHus: KOH()IUKTOB.

43. Menuamus Kak croco0 pa3penieHus: KOH()IMKTOB.

44. Oc¢unmansHble 1 HeopUIUAIBHBIE MEIUATOPbI, UX POJIb U 3HAUEHUE B pa3pelIeHnn KOH(IIUKTA.

RBOooo~NoOT kW

=
N
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IIpakTHueckue 3agauu

3amauva 1

Bbl HenaBHO Ha3HAYEHBI MEHEDKEPOM IO KaapaM. BBl elie MIoXO0 3HaeTe COTPYAHHUKOB (DUPMBI,
COTPY/JHMKH e€Ile HEe 3HAIT Bac B JMUIO. BBl HaeTe Ha COBEHIAHME K TEHEPATbHOMY JHUPEKTOPY.
[IpoxoauTe MUMO KypHUTEJIbHOW KOMHATBI U 3aMEYAETe JIByX COTPYAHHKOB, KOTOPbIE KYpST U O YEM-TO
OKMBJICHHO OecenyroT. Bo3Bpaiasch ¢ COBEIIanusi, KOTOpOe JIMIOCh OJMH 4Yac, BBl OMSATh BHIUTE TEX
e COTPYAHHUKOB B KypHJIKe 3a Oeceon.

Bormpoc. Kak Ob1 BbI TOocTynuiv B janHO#M cutyanun? OOBICHUTE CBOE MTOBEICHUE.

3amaya 2

Bb1 — HavanpHUK oThena. B ornene HampshkeHHas 0OCTaHOBKA, CPHIBAIOTCS CPOKH BBIOJHEHHUs padoT.
He xBaTtaer coTpynHuKOB. Bble3:xas B KOMaHIUPOBKY, Bbl CIIy4aiiHO BCTPEYAETe CBOIO MOJUUHEHHYIO —
MOJIOJYIO JKCHIIMHY, KOTOpas yXe IBE HEAeTH HaxXxoAuTcs Ha OompHHMYHOM. HO BB HaxoauTe ee B
MOJTHOM 3/jpaBuu. OHa KOro-TO C HETEPIEHUEM BCTPEYAET B a9POMOPTY.

Bonpoc. Kak BbI noctynure B 3ToM citydae? OObsICHUTE CBOE [TOBEACHHUE.

3amaya 3

OnHa cOTpyQHMIA BBICKA3bIBa€T JIPYroil NpPEeTEeH3ud MO TIOBOJY MHOIOYMCIEHHBIX U YacTo
MOBTOPSIOLIUXCA OIMOOK B padore. Bropas coTpynHuiia mpyMHMMAET BBICKA3bIBAEMBIE IMPETEH3UH 3a
ockopOsenue. Mex 1y HUMH BO3HUKAET KOH(QIIMKT.

Bomnpoc. B uem npuunna koHpaukTa? Onpeaenure KOHPIUKTHYIO CUTYAIHIO.

3amaua 4

PykoBomuTens mpuHAT Ha pabOTy CHEIUANNCTa, KOTOPBIM NOKEH paboTaTh B MOAYMHEHHH Y €ro
3amectutens. Ilpuem Ha paboTry He OBUT COTJIacOBaH C 3aMecTHTE]IeM. Bckope MposiBHIIaCh
HECIIOCOOHOCTh TMPUHATOrO0 pPAOOTHHKA BBIMOJHATH CBOM OOSI3aHHOCTHU. 3aMECTUTENb CIIy)KeOHOM
3aIMMCKON JOKIIABIBAET 00 3TOM PYKOBOJUTEIIO. ..

Bompoc. Kak 651 BbI mocTynuin Ha MecTe pykoBoautens? [IpourpaiiTe BO3MOKHBIE BAPHAHTHI.

3anaqa 5

B oTBeT Ha KPUTHKY CO CTOPOHBI TOAYUHEHHOT'O, IPO3BYYABILYIO Ha CIIY>)KEOHOM COBEIIAHUU, HAYAJIbHUK
Hayas MPUIUPATHCS K HEMY IO MeJIoYaM M YCUIIHII KOHTPOJIb 3a €ro CIyXeOHOH JesTeIbHOCThIO.
Bonpoc. B uem npuunna koHpukTa? OnpenennTe KOHQIUKTHYIO CUTYAIHIO.

3agada 6

PykoBoauTenb NpUHSI HAa pabOTy HEMOATOTOBIEHHOTO PA0OTHUKA, HE COTJIACOBAB ATO C 3aMECTHUTEIIEM, Y
KOTOPOTO TOT B MOJYMHEHUH. BCKOpe BBIACHSAETCS HECTIOCOOHOCTH MPHHATOTO PAaOOTHUKA BBITOJHATH
CBOIO paboTy. 3aMeCTUTENb MPEJCTABISAET PYKOBOJUTENIO JTOKJIAIHYIO 3aMCKy 00 3ToM. PykoBoauTennb
TYT K€ PBET JaHHYIO 3aITHCKY.

Onpenenure Npupoay KOHMIUKTA

Bagaua 7

[Ipu pacripenerneHuN MpeMHH HAaYalbHUK HE BBHIICIWI €€ OJHOMY W3 NMOMYMHEHHBIX. OCHOBAaHWU s
JenpeMupoBaHusi He Obuto. Ha Bompoc MOJYMHEHHOTO PYKOBOJIUTENb HE CMOI OOBSCHHUTH NMPUYUHBI,
CKa3aJl TOJIBKO: «IJTO 5 Bac ydy».

Omnpenenure npupoay KOH(IUKTA .

3agaua 8
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Omnpenenute Npupoay KOH(IUKTA B CIEAYIOUICH CUTYAIHH.
becenys ¢ mpeTeHIEHTOM Ha BaKaHTHYIO JOJKHOCTb, PYKOBOJIWTENb AAeT OOellaHue B JajbHeiIieM
MOBBICHTH €r0 B JOJDKHOCTH. BHOBH NPUHSATHI C BOOIYLIEBIEHHEM IPHUCTYMAaeT K paboTe, MpOsBIssL
BBICOKYIO pabOTOCIIOCOOHOCTh U 100POCOBECTHOCTh. PyKOBOJICTBO MOCTOSIHHO YBEIMYMBAET Harpysky,
He MpuOaBiIsAs 3apIuiaTy W HE MOBBIMAs B JOKHOCTH. CIYCTSI HEKOTOpOe BpeMs pa0OTHUK HAYMHAET
MPOSBIIATH IPU3HAKU HEIOBOJILCTBA... Ha3peBaeT KOHMIHKT.

3amava 9

Omnpenenure npupoay KOH(PIUKTA B CICIYIONICH CUTYaIIUH.

HauanpHuk cooO1aer mogYMHEHHOMY, YTO B CIEAYIOIIEM MECSIEe OTIPABIISIET €r0 Ha KYPChI IMIOBBIIICHUS
kBannukaryn. [ToqunHEHHBIA OTKA3BIBAETCS, CCHUIASACH HA TO, YTO JIO MEHCHH €My OCTalOCh IMOJITOpa
roja.

3amava 10

Onpenenure Tpupoay KOH(PIUKTA B CICIYIOIICH CUTYAIIHH.

PaGoTHHK, HOCTUTIINII MEHCMOHHOTO BO3pacTa, >KaJlyeTcss HayallbHUKY, YTO MacTep BBDKHMBAET €ro ¢
paboTel. MacTep KISIHETCS, YTO HM MaJIeHIIero moBojAa JJIsi OTOro He JaeT. PaOOTHUK ke MpooiiKaeT
’KaJIOBaThHCSI.

Samaya 11

Omnpexpenute NpUpoaAy KOHMIUKTA B CICAYIONICH CUTYAIIHH.

HavanpHuk ydactka maer 3amanue padbodemy. ToT OTKa3bIBaeTCsi, MOTUBHPYSI CBOM OTKa3 TEM, UTO 3Ta
pabota TpeOyer OoJiee BRICOKOTO pa3psijia U, 100ABIISIS IPU 3TOM, UYTO €MY YK€ ISTh JIT HE MOBBIIIAIOT

paspsi.

Samaua 12

Omnpenenurte npupoay KOH(PIUKTA B CIEIYIOIIEH CUTYaIIUH.

Ha coBenianum oavH 13 NOJYMHEHHBIX, HE BBIIEPKAB HAKMMa PYKOBOJUTEINSI, B OJYIIYTIUBOU hopme
oOpaTuil Ha 3TOT HAKMM BHMMaHMe. PykoBoAMTENh HE HAIIENCs, YTO CKa3aTh, HO MOCJE 3TOTO Ciydas
CTaJI ICMCTBOBATH €IIle 0oJIee KECTKO, OCOOCHHO B OTHONICHHUH IITYTHHKA.

3anaya 13 Bbl HeaBHO Ha3HA4Y€Hbl MEHEDKEPOM IO Kajapam. Bbl elle 1ioxo 3HaeTe COTPYIHUKOB
(GupMBI, COTPYIHUKH €Ille HE 3HAIOT Bac B JUIO. BBl naeTe Ha coBelaHHE K T€HEpaIbHOMY JUPEKTOPY.
[IpoxoguTe MUMO KypHUTEJIBHONW KOMHATBI M 3aMEYaeTe JIBYX COTPYAHHMKOB, KOTOPBIE KYpSAT U O 4YEM-TO
OKUBJIEHHO OecenytoT. Bo3Bpalasch ¢ coBellanus, KOTOpoe JUIMIOCh OJUH 4ac, BbI OMSATh BUIUTE TeX
K€ COTPYAHUKOB B KypHJIKE 3a Oeceou.

Bomnpoc. Kak 651 Bbl HocTynuiIu B 1aHHON cuTyaunn? OOBsICHUTE CBOE MTOBE/ICHHE.

3agaua 14

Brl HavaneHuK oTnena. B oTaene HanmpsbkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKHU BBIMOJTHEHUs paboT. He
XBaTaeT COTPYIHUKOB. Brie3kas B KOMaHAMPOBKY, Bbl CIy4yalHO BCTPEUYAETE CBOK MOJYMHEHHYIO —
MOJIOZIYIO KCHIIMHY, KOTOpas YK€ JIB€ HeNeau HaxoauTcs Ha OonmpHUYHOM. HO BB Haxoaute ee B
MOJHOM 3/1paBuH. OHa KOTO-TO C HETEPIIEHUEM BCTPEYAET B a3PONOPTY.

Bompoc. Kak Bbl mocTynute B 3T0M citydae? OOBSICHUTE CBOE TIOBEICHHE.

3anmava 15

Opna coTpyaHMIa BBICKA3bIBa€T JPYrod NPETEH3MH IO TIOBOJY MHOTOYHMCIEHHBIX M 4acTo
MOBTOPSIOLIUXCA OIMOOK B pabore. Bropas coTpyqHuIla MpUHMMAET BBICKAa3bIBA€MbIE MPETEH3UH 3a
ockopOsienue. Mexx1y HUIMH BO3HUK KOH(IIUKT.

Bonpoc. B uem npuunna koHpumkTa? OnpenenuTe KOHQIUKTHYIO CUTYAIHIO.
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3agaua 16

PykoBoguTens mpuHSAT Ha paboTy CHENMHAINCTA, KOTOPBIM JOJKEH paboTaTh B TMOJYHMHEHHUH Yy €ro
3amectutens. [lpumem Ha paboTry He OBUT COTJacoBaH C 3aMecTHTENeM. Bckope NposBUIach
HECITOCOOHOCTh TPHUHATOTO pPaOOTHUKA BBITIOJHATH CBOM OOS3aHHOCTH. 3aMECTHTENb CIy)KeOHOH
3aMMCKON JOKIIABIBAET 00 3TOM PYKOBOJIUTEINIO. ..

Bormpoc. Kak Ob1 BbI TOcTyniin Ha MecTe pykoBoautensi? [Ipourpaiite BO3MOKHBIC BAPUAHTHI.

3anaua 17

B oTBeT Ha KPUTHUKY CO CTOPOHBI TOYUHEHHOTO, TIPO3BYYABIIYIO Ha CIY’)KEOHOM COBEIIAHUH, HAYAIbHUK
HavaJl IPUIUPATHCS K HEMY 10 MEJIOYaM U YCHUJIMII KOHTPOJIb 3a €ro CIIYKEOHOH JeITeIbHOCTBIO.
Bompoc. B qeM pUYrHA KoH(puKTa? Onpenenure KOH(IMKTHYIO CUTYAIHIO.

3amaua 18. BcmomHHTe KOH(MIMKTHBIE CUTyalldd Ha Y/IMIE, B OOIIECTBEHHOM TpAaHCIOPTE, B
yUpeKAeHUsAX chepbl 00CIyKUBaHUA U T. I1., CBUACTEISIMH KOTOPBIX Bbl OBUIM, M MIPOAHATU3UPYHTE UX,
OTBETHB Ha cienyromue Bompockl: 1. ITo kakoit ¢opmyne nmuto passutue koHpmukra? 2. Kto ObLI
MHUIMATOPOM KOH(JIMKTA U KaKOH KOH(IMKTOI'€H OH IPUMEHUI IIEPBBIM

Bomnpocksl Tecta caMonpoOBEPKU

1. OOBEKTOM KOH(IUKTOIOIUHU SABISAETCA:

a) COllMaJIbHbIE MHCTUTYTHI 001IECTBA

0) 300KOH(IMKTHI

B) KOH(DJIMKT KaK SIBJIEHUE COLMAIBHOE U TICHXOJIOTHYECKOE

2. To u3-3a 4yero BO3HUKAET KOHPIIHMKT — 3TO:
a) CTOPOHBI KOH(JIMKTA

0) npeameT KoH(DIUKTA

B) pOJI KOH(DIMKTA

r) 00pa3 KOH(MDIUKTHON CUTYyaITuU

3. CxeMaTH4HO pa3BUTHE KOH(DIMKTA MOXKHO MPEJICTaBUTh HECKOIbKUMHU (hazamu. Kakoii da3sl
KOH(JINKTa HE CyIIeCTBYeT?

a) gaza mogbema

0) HauasbHas (a3za

B) (ha3a TMHAMUKH

r) ha3za craga

4. Yto He sBIIAETCS MPEANOChIIKaMU KOH(IMKTHOM cuTyanuu?
a) colMalibHasl HalPSKEHHOCTD

0) BOBJICUEHHOCTH B 0011Ie€ JEII0

B) HapacTaHUE TICUXOJOTUYECKON yCTAIOCTH

5. Coneprkanue ympaBieHUsT KOH(PIUKTaMU BKIIIOYAECT:

a) IPOTHO3UPOBAHUE, IPENYNPEKICHUE, PErYINPOBAHUE, pa3peIIeHUE
0) uzydeHue, NpeaynpexieHue, NpopuiakTuka, pa3pereHne

B) IMarHOCTUKA, IPOTHO3UPOBAHUE, IPEIYIPEKICHUE, pa3peIIeHne

6. Kakue KoHQIUKTH U3yyaeT KOHQIUKTOIOTHUS?
a) 300KOH(IUKTHI

0) corpaabHbIC

B) BHYTPHWJIMYHOCTHBIE

T') BCe BHUJIbI KOHQIIUKTOB
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7. Korndnuxr — 370!

a) 6oprOa MHEHHIA;

0) criop mo ocTpou mpoodiaeme

B) IPOTUBOOOPCTBO HA OCHOBE CTOJKHOBEHUH MPOTHBOIIOIOKHO HAIPABIICHHBIX MOTUBOB N CYXICHHIA
T') CONEPHUYECTBO, HAIPABJICHHOE HA JJOCTH)KEHUE MOOEIBI B CIIOpE

1) CTOJIKHOBEHHE TIPOTHUBOIIOIOKHBIX MTO3UIIAN

8. NununenT- 31o:

a) cTe4eHNe 0OCTOSTENbCTB, SBISIONIMXCS TOBOIOM /ISl KOH(IMKTA

0) UCTUHHAs IPUYMHA KOH(IIUKTA

B) HAKOIMBIINECS IPOTUBOPEYHS, CBSI3aHHBIC C ICATEILHOCTBIO CYOBEKTOB, KOTOPBIE CO3AI0T ITOYUBY IS
pearbHOro MPOTUBOOOPCTBA MEXK/TY HUMHU

T') TO, M3-32 YEro BOZHUKAET KOH(IUKT

1) HE00X0IMMOE yCIIOBUE KOH(IIMKTA

9. Heo0xoauMbIMU U 1OCTaTOYHBIMH YCIOBHUSMU JJIs1 BOSHUKHOBEHHSI KOH(IINKTA SIBIISIOTCA:
a) HaJIM4Ke IPOTUBOMOJIOKHBIX CYXKIECHUN

0) HayM4Ke MPOTUBOIOJIOXKHBIX CY)KIEHHH U COCTOSHUE TPOTUBOOOPCTBA

B) HaJINYME NPOTHUBOIIOJIOKHBIX HHTEPECOB

10. 3abnaroBpeMeHHasi OATOTOBKA BO3MOYKHOTO OTCTYIUICHUS HA TTOATOTOBJICHHBIE TTO3UIIUHU - TO:
a) pedyekcHBHAs 3aIIUTA

0) ympaBicHHe

B) IIPOTHO3

11.  IloanepskaHue COTpyAHHYECTBA Kak (hopMa MperynpexIeHUs KOHQINKTOB MPeICTaBIseT co00i
JeSITeTbHOCTD.

a) MO YKPEIUIEHUIO HEUTPabHBIX WM JAPY>KECKUX B3aUMOOTHOILIECHUIM

0) 1o peryyisauuu KoH(INKTa

B) 10 OJIOKMPOBKE arpeCCUBHBIX HAMEPEHUN

12. Bo3MoskeH 11 KOH(IIUKT, €ClIi B HEM JIEUCTBYET TOJIBKO OJIHAa TPOTUBOOOPCTBYIOIIAS CTOPOHA!
a) HeT
0) na

13.  JIuno, KOTOpoe MOATAJIKUBAET IPYIUX YUaCTHUKOB K KOH(IMKTY Ha3bIBACTCS:
a) OCPEAHUK

0) MOCOOHUK

B) MOJICTPEKATEIb

') MHULIUATOP

14.  Ctpecc, compoBokIaoNni 1F000i KOH(PIUKT, HAKIaAbIBAET OTIEYATOK Ha €ro MpoTeKaHue. ITo
CYXJICHHE:

a) He BEPHO

0) BepHO

B) OTYACTU BEPHO

15. K npocroii popme naranornyeckoit KOHGIMKTHOCTH OTHOCHT:

a) Karpus
0) 3a0acToBKa
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B) OOHKOT

16.  Kaxkoii Tum BeIOOpA CTpaTeruu MOBEJACHUS B KOH(PIUKTE O0Jiee pe3yIbTaTUBEH:
a) palMoHaIbHBIN
0) upparuOHATLHBIHI

17. Kon¢pnukTonorus Kkak Hayka BO3HHKIIA:
a) B 19 .

0) BmecTe ¢ BOSHUKHOBEHHEM Y€JI0BEYECTBA
B) B 20 B.

18. Pecypchl cTopoH KOH(DIMKTA 3TO:

a) OOuwMii moTeHuan CyObeKTOB M yYaCTHUKOB KOH(MIIMKTA, KOTOPBI MOKET OBITh B HEM UCIIOJIB30BaH.
0) MHTepechl KOHMIMKTAHTOB

B) [To3umun KOH(QIUKTYIOMNUX CTOPOH

19. Ctparerust COTpyAHUYECTBA:

a) [IpuBoaMT K pa3pemnieHno KOH(INKTa
0) DTO cTpaTerus B3aUMHBIX YCTYITOK
B) DTO cTparerus yxoJa ot KOH(IUKTa

20. K noBeieHUeCKNMM KOH(IMKTOreHaM MO>KHO OTHECTH:
a) IIposiBieHue arpeccuu, IpeBOCXOACTBA, ATOM3Ma

0) Penykius co3HaTenbHOM YacTH MCUXUKH

B) O0mienne ¢ KOHPJIMKTHBIMHU JINYHOCTSIMA

6. MeToauueckue YKazaHus AJis oﬁyqamnmxcsl IO OCBOCHHUIO TUCHHUIIIMHBI

N HHOBAIIMOHHBIE 06p330BaTeJ'lLHI)Ie TEXHOJOInmn

Bun obpasoBaTenbHBIX
TEXHOJIOTHH, CPEACTB NEpeJadn
3HAHW, POPMUPOBAHUS YMEHHH

1 IIPAKTUYECKOTO OIIbITA

Ne mpakTrdeckoro (CeMUHapCcKOro)

Ne temsl / Tema nexuun
3aHATUA/HAUMEHOBAHUE TEMBI

Crnaiin-nekuus Tewma 4. CTpyKTypHBIE 2JIEMEHTEI
KOH(JIUKTA.

Tema 6. OcHOBHBIE MOJIEH
3aBEpILEHHS COLUATBHBIX
KOH(UKTOB. CTpaTreruu BbIX0Aa U3
KOH(JIUKTOB.

Tewma 7. IIpoGnema mporHO3UPOBAHUS
Y peIOTBpaleHUs] KOHQIIMKTOB.

Ob6cyxaenue mpodIeMHON Tema 2. Ilpupozga couuansHOroO
CUTYyalluu koHQUKTa. MlcTOuHMKH 1
NPUYHHBI €70 BOZHUKHOBEHHS.
Tewma 3. [lo3uTuBHBIE U
JIECTPYKTUBHBIC (QYHKIINU
KOH(JITUKTA.

B Hauame cemecTpa cTyIeHTaM HEOOXOJUMO O3HAKOMHUTBCA C TEXHOJOTHMYECKOW KapToil
JUCLUIUIMHBIL, BBIICHUTH, KaKH€ pPE3yJbTaTbl OCBOEHUS AMCLMILIIMHBI 3asBJIEHBl (3HAHUS, YMEHWUS,
MPaKTUYECKUH OmbIT). [l yCHemHoro ocBO€HHS TUCHUIUIMHBI CTyIE€HTaM HEOOXOAMMO BBIOIHUTH
3aJjaHus, TIPEIyCMOTPEHHbIE paboyeil y4eOHOW MpOrpaMMoOi AMCUMIUIMHBI M TPOMTH KOHTPOJIBHBIC
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TOYKM B CpPOKM, yKa3aHHbIe B TeXHOJormuyeckod kaprte (pazzmen 11). OT kauecTBa M MOJHOTHI UX
BBITIOJTHEHUST OyleT 3aBHUCETh YpPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHLIMH U OIIEHKA TEeKyIleH
yCIIEBAEMOCTH IO JUCHUIUTHHE. [10 uTOram TeKyIiel ycreBaeMOCTH CTYIEHTY MOKET ObITh BBHICTABJICHA
OLICHKa II0 MPOMEXYTOYHON aTTecTallM, €cld 53TO MPEAYCMOTPEHO TEXHOJIOTHYECKON KapToi
TUCTUIUTMHBL. CIUCKK YYeOHBIX MOCOOUH, HAyYHBIX TPYAOB, KOTOPHIE CTYACHTaM CIEAYyeT MPOYecTh U
3aKOHCIIEKTUPOBATh, TEMbl MPAKTUYECKUX 3aHSITUA M BOMPOCHI K HUM, BOIPOCHI K 3a4eTy U Apyrue
HE0OXO0IMMBIC MaTepUaNbl YKa3aHbl B pa3paO0TaHHOM I JAHHON JUCIUIUIMHBI Y9e0HO-METOINICCKOM
KOMILJIEKCE.

OcHoBHOU (hOpMOI OCBOCHHS JHUCHHUIUIMHBI SBISETCS KOHTAaKTHas paboTa ¢ mperojaBaTelieM -
JIEKIMKM, TIPAaKTUYECKUE 3aHATHs, JabopaTopHble paboThl (P HAIMYMM B y4eOHOM IUIaHE),
KOHCYJIbTAlliK (B TOM YHCJIC HWHAMBHUIYaJIbHbIC), B TOM YHCIIC TMPOBOJIMMBIC C HPUMCHCHHEM
JTUCTAHIIMOHHBIX TEXHOJIOTHUH.

[To jmucuummHe dYacTh TeM  (pa3fesioB) M3ydaeTcss CTyJAEHTaAaMH  CaMOCTOSITENIBHO.
CaMmocrosiTenbHasi paboTa MNpeaycMaTpuBaeT IMOATOTOBKY K ayJUTOPHBIM 3aHSATHSIM, BBINOJHEHUE
3a/laHui (MMMCEMEHHBIX PabOT, TBOPUECKUX MPOCKTOB U JIP.) MOJATOTOBKY K IMTPOMEKYTOYHOH aTTECTAINH
(3auery).

Ha JleKiMOHHBIX ¥ MPaKTUYECKUX (CEMUHAPCKUX) 3aHATUSX BHIPAOATHIBAIOTCS HABBIKA U YMCHUS
oOyyaromuxcsi M0 NPUMEHEHHUIO TIOTYYSHHBIX 3HAHUNM B KOHKPETHBIX CUTYAllUSX, CBSI3aHHBIX C OyAyIIeH
npoecCHOHATLHOM ~ IeATeNbHOCTRIO. [l0  OKOHYaHWHM  W3YYCHHUS  JUCIHHUIUIMHBI  MPOBOIUTCS
MIPOMEXYTOYHAsI aTTeCTaIus (3a4eT).

Perynsiproe mocenieHrne ayTuTOPHBIX 3aHATHI HE TOJBKO CIIOCOOCTBYET YCICIIHOMY OBIIAJCHHIO
3HAaHUSMH, HO M TMOMOTaeT OPraHM30BaTh BpeMsl, T.K. BCe BUAbI yYEOHBIX 3aHSITHUN pacIpelieieHbl B
ceMecTpe TIAHOMEPHO, C YU4EeTOM HEOOXO0IMMbIX BPEMEHHBIX 3aTpart.

6.1. MeToanyeckue yKazaHus JJisl 00y4aIOMMXCsl 0 OCBOEHUIO JUCHUIIMHBI HA
NPAKTHYECKHUX (CEMMHAPCKNX) 3aHATUAX

[IpakTuueckue (CEMHUHAPCKHE) 3aHATHS 00yUaOIUXCsl 00eCTIEYNBAIOT:

- MPOBEPKY M YTOUYHEHUE 3HAHUH, TOJTYICHHBIX Ha JICKIIHSIX;

- TMOJYYeHHE HABBIKOB COCTABJICHMS JTOKJIAOB M COOOIICHHH, 0OCYXIEHHUS BOMPOCOB IO Y4eOHOMY
MaTepuany JUCIUILTAHEL,

- OoOCyXKJIeHHEe BOMPOCOB B AayaUTOPUHU, pa3AelNeHHOW Ha rpynmnel 6-8 oOyuaromuxcs aubo
WHIUBUIYATBHBIX;

- BBITIOJIHEHUE TMPAKTUYECKUX 33/IaHUH, 3a1a4;

- MOJBEACHUWE HWTOrOB 3aHATHA IO PEUTUHTOBOM CHCTEME, COIJJAaCHO TEXHOJIOTUYECKON KapTe
JTUCIUILTAHBL,

- IpyToe.

Conep:xanue 3aJaHNH 1JI51 NIPAKTHYECKUX (CEMHHAPCKUX) 3aHATHI

Bonpockl ycTHOro onpoca.

Tema 1. KongumkroJsiorus, ee npeamer 1 3agauu. cropusi CTaHOBJIEHUS KOH(IUKTOJIOIMHU
KaK HayKH.
AHanIN3 NOHATUS «KOH(IUKTOIOTHSI.
[Tpeamer u 3a1aun KOH(PIUKTOIOTHH.
MeTtop1 3y4eHHs! KOH(PIUKTOB.
MeTtozaonoruyeckre NpUHIUIBI KOH(QIUKTOIOTHUH.
HcTopus ctaHoBiIeHHS] KOH(PIUKTOIOIUH KaK HAYKH.
[TpeanochuIku KOHMIMKTOIOTUYECKUX HIEH.
Hayunsbie Bo33peHns Ha KOHQIUKT B [[peBHIE BpeMeHa.
Oco0eHHOCTH TOHUMAaHUsl KOH(IJIMKTA B CPETHUE BEKA.
Kongnukronorus B HoBoe Bpemsi.

CoNoOR~ LN E
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10.  ®opmupoBaHHE OTCUECTBEHHOM IITKOJIBI KOH(PIUKTOIOTHH.
Jluteparypa: [1-3]

Tema 2. Hpnpona COMAJbHOTO KOH(i).]'II/IKTa. HcTounnkn n NPUYHUHBI €0 BOBHUKHOBCHUS.

1. MeTtogomornyeckue MCTOKH TEOPUHM COLHUAIBHBIX KOH(IMKTOB B COLHUATBHO-(QUIOCOPCKUX
YUCHHSX.

2. ®opmupoBaHue KOH(GIMKTHOTO M KOHCEHCYCHOTO TMOJAXOJ0B B IOHHMAaHUU COLIMAJIBLHOTO
KOH(IIMKTA.

3. Kongnukronornyeckas mapaaurma B COLUOJIOTUH.

4. [Icuxonmoruyeckast TpaguIKs U3y4eHU KOH(IMKTOB: MCUXO0AHATUTHYECKUM, OMXEBUOPUCTCKHUNA U
KOTHUTHUBHBIN MOJIXO K aHaJIN3y KOH(IUKTA.

5. dopMHpOBaHUE AAUCHUIUIMHAPHOTO MOIX0/1a K aHATM3Y COLUAIBHOTO KOH(IIHUKTA.

6 CyntHocTh KOH(MIUKTA.

1. OcHOBHBIE TIPU3HAKN KOH(IUKTA.

8 [TpuurHbl KOH(IIMKTA

Jluteparypa: [OcH.: 1-3; Jlom.: 7-27]

Tema 3. [lo3uTHBHBIE H JeCTPYKTHBHBbIE (PYHKIMH KOH(IHUKTA.
JecTpykTHUBHOE BIHMSIHUE KOH(DIMKTA HA ONTTOHEHTOB.

HeratuBHoe BO3eliCTBHE ONIIOHEHTA HA TPYIIITY.

KoncTpykTuBHBIE GYHKINN KOH(MIMKTA [0 OTHOIIEHHIO K OCHOBHBIM YYaCTHUKAM.
KounctpykTuBHble pyHKIINN KOHGIUKTA 10 OTHOIICHUIO K COILILYMY.

N =

Jluteparypa: [OcH.: 1-3; Jlom.: 7-20]

Tema 4. CTpyKTYypHBIE dJ1eMEeHTbI KOH(IHUKTA.

CyObeKTbl KOHIIMKTA.

PoneBoe nosenieHne B KOH(IUKTE.

Merton kapTorpadgun KOH(MIUKTA.

AHaJn3 CUIIOBOTO MOTEHIIMAaIa KOH(IIHKTA.

Kongnukrorensl. TUnonaorus KOHQJIUKTOI€HOB.

OOmbexT, npenmer KoHGIIUKTA. «J[peBo KOH(IUKTay, KaK CIoco0 aHanu3a mpodiaeM KOH(IMKTA.
[ToTpeGHOCTH, HHTEPECHI, MO3UIMN CTOPOH. «JIyKOBHUIIa», METOT IOCTPOCHUST KOH(PIUKTOTPAMM.

NookrwnpE

Jluteparypa: [ OcH.: 1-3; [om.: 5-24 ]

Tema S. IIponecc u TMHAMUKA KOHQJIMKTA.

Konduukr xak nporuecc.

OCHOBHBIE CTAJIMH 1 3TAIbl B IMHAMUKE Pa3BUTHS KOH(IUKTA.
Bo3HukHOBEHHUE U 3Talbl pa3BUTHsI KOHGIUKTHOW CUTYaIHH.
MexaHU3MBI TIepeBO/ia MOTEHIIMAIBHOTO KOH(IINKTA B aKTYaJIbHBIH.
Mertoab! Ouorpauieckoro ananusza KOHGIMKTa, COOBITUHHOTO psJa.
ConmanbHast HAPSHKCHHOCTh: TIOHSATHE U THITOJIOTHSI.

OTanbl pa3BUTHUS COLMATIBHON HAMPSKEHHOCTH.

JlnarHocTrKa, MOHUTOPUHT COIMAIbHON HAMPSHKEHHOCTH.
NHuuneHr.

0. ®opmMbI KOH(IIUKTA: HACHILCTBECHHBIC U HEHACHIILCTBEHHEBIE.

11. Tunonorus Hacumus.

12. Teopust cTpyKTypHOro Hacumus M. Fanrysra.

13. OcHOBHbBIE TPUYUHBI HACHJILCTBEHHOTO MTOBEJICHHUS.

HRoOoo~NoOa,rwNE

18



14. KondunukroreHuslii poH U UCTOKU arpecCUBHOCTH.
15. Mertoap! n3MeHEeHUsT KOH(DIUKTOTEHHOTO CO3HAHUS U paboTa ¢ IMOIUSIMHU B KOH(IJIUKTE.
16. [TocTkOH(IUKTHBIN 3TaI.

Jluteparypa: [ Och.: 1-3; [om.: 7-24]

Tema 6. OcHOBHbIE MO/1e/TU 3aBePIIEHHN COUHMAILHBIX KOHPJIUKTOB. CTpaTernu BbIX01a U3
KOH(JIMKTOB.
®opmbl 3aBepIIeHUs] KOH(ITUKTA.
Kpurepun oneHKH 3aBepuIeHUs] KOHPIUKTA.
YcnoBus u pakTopsl pa3perieHus: KOH(IUKTA.
DTarnsl ¥ Mocae10BaTeIbHOCTD ONTHMAIBHOTO YPEryJIUPOBaHUS KOH(IIUKTOB.
Crpareruu BeIXoJa U3 KOH(JIUKTOB.
Kondponrarnus.
N30eranue.
[Tpucnoco6nenue.
Komnpomuce.
0.  CotpyaHuYecTBo.

BoOoo~Nooa~WONE

Jluteparypa: [OcH.: 1-3; Jlom.: 4-26]

Tema 7. IIpobJieMa NPOrHO3MPOBAHUS M Pa3pelieHNsl COUATBHOI0 KOH(IUKTA
[Iporuo3upoBaHue COUATEHOTO KOH(IIUKTA.
TpaguionHbpie METOABI TPOTHO3UPOBAHHS.
VY CIIoBHS ¥ IPUHIIHITBI IPETYTIPEKICHUS KOH(PINKTOB.
KonTponupoBanue coruaibHON CUTYaIHH.
CB00o/1a BBIOOpA KaK YCIIOBHE MPEIYPEKACHUS KOHPIUKTA.
D¢ dexT BHUMATETEHOTO OTHOLIIECHUS.
[TpuHIIUT OOBEKTUBHOCTH.
IIpyHIMI KOHCEHCYCa HHTEPECOB.
[IpuHIUIT TOJIEPAaHTHOCTH.

CoNoR~LNE

Jluteparypa: [ OcH.: 1-3; [om.: 5-28]

Tema 8. IIpaBuiia BeeHus1 1eperoBopoB B KOHQPIMKTHOM CUTYalMH
[TocpenHuueckas 1eATeNbHOCTh B pa3pelieHuH KOH(INKTOB.
[TeperoBops! Kak croco0 3aBepIIeHNs] KOH(DIUKTOB.

ITpaBuiia BeieHUS IEPETOBOPOB.

OcHOBHBIE 3TaIlbl IEPETOBOPOB

PoNbE

Jluteparypa: [OcH.: 1-3; Jlom.: 5-26]

JlaGopaTropHbie padoThI
JIaboparopHble pabOTHI MO TUCIUIUINHE YUeOHBIM TUIAHOM HE MPETYCMOTPEHBI.

6.2. MeToauueckue yKa3aHus /1Jisl BHINOJHEHUS] KOHTPOJIbHBIX padoT
KontponbHas paboTa mo JUCHUTUIMHE YIEOHBIM IIJIAHOM HE TIPETyCMOTpEHA.

6.3. MeToanyeckue yKa3aHus JJisl BbITIOJHEHUsI KYPCOBBIX PadoT (IPOEKTOB)
KypcoBas paboTa (mpoeKkT) mo JTUCIUILIMHE Y4eOHBIM IIAHOM HE TIPEyCMOTpPEHA.
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7. ®OHJ OLIEHOYHBIX CPEACTB /s MPOBeICHUsI POMEKYTOUYHOM aTTecTAlMU 00y4aloIMXCs 10

AMCHHILTHHE (329eT)

@DOHIBI OIIEHOYHBIX CPEICTB, MO3BOJIAIONINE OIICHUTh YPOBEHB C(HOPMUPOBAHHOCTH KOMIETEHIINH 1
pe3yabTaThl OCBOCHUS JUCLUIIINHBI, IPEACTABICHBI CACAYIOIUMHA KOMIIOHEHTAMMU:

Kon onienuBaemoit
KonuuecTBo
KOMITETCHIINH (WITH €€ Tun KoHTpOJIs Bujg xouTpOss L. 1T
JacTH) ?

YcTHBIi ompoc 68
Occe 44

OK-3 Texymuit BrmonHerne nHANBHTyaTbHON PaOOTHI.
IMoaroroska gokiana, pedepara 29

Mpe3eHTAIUN
[IpakTHyeckue 3a1auu 18
N KomnbsroTepHslii TECT

OK-3 [IpomexyTOUYHBIH 80

7.1. OneHo4Hble Cpeacrea AJid TEKYIIEro KOHTPOJIA yCleBaeMoCTH, l'lpOMC)KyTO‘-IHOﬁ arrecranuun

IO UTOTaM OCBOCHUSA JUCHUIIJINHBI

Pe3ynbTaThl
OLeHOYHbIE CPENICTBA
OCBOCHUS
—— IUISL TEKYIIEro KOHTPOJIS YCIIEBaEMOCTH

3uaem:TUTIBI YcTHBIN onpoc

JIUYHOCTH; 1. AHanu3 TOHATHS «KOH(DIUKTOIOTHSD).

OCHOBBI 2. IMpeamer u 33724 KOH(DIUKTOIOTHU.

MEXKYyIbTypHOU | 3. MeTop! n3ydeHus] KOH(DIUKTOB.

KOMMYHHKALIUH 4. MeTtononoruueckie NpUHIMIEI KOH(DIMKTOIOT Y.

MPUMEHHUTENBHO K | 5. Hcropus craHOBIeHNs] KOHQIUKTOIOTHH KaK HAYKH.

OO0IIEHHIO C 6. IIpeanocbulkn KOH(DIMKTOIOTHIECKUX UIEH.

JOABMU pazHoro | 7. Hayunsie Bo33peHus Ha KOHQIUKT B J[peBHUE BpeMeHa.

BO3pacTa, 8. OcoOeHHOCTH TOHUMaHUsI KOH(IIMKTa B CpeIHUE BEKa.

craryca, 9. Kondmukronorus 8 HoBoe Bpemsi.

KYJIETYPHOU 10. DopMHpOBaHHE OTEUYECTBEHHOHN IIKOJIBI KOH(DIMKTOIOTHH.

npuHaaiaexHocta | 11. MeTomoNorHUeCKe HCTOKH TEOPUH  COIUANbHBIX KOH(UIMKTOB B  COIMAILHO-
(UITOCOPCKUX YUCHUSX.
12. DopmupoBaHHe KOH(YIMKTHOTO U KOHCEHCYCHOTO MOJIX0/10B B IOHUMAaHUH COLUAIEHOTO
KOH(DITUKTA.
13. KongnukTonoruueckas napaaurma B COIUOIOTHH.,
14. [lcuxonoruyeckas  Tpaguuusi  U3y4eHUS  KOH(IUKTOB:  IICUXOAHATUTHYECKHH,
OMXEBHOPUCTCKUN M KOTHUTHUBHBIN MOAXO[ K aHAIN3y KOH(IIUKTA.
15. ®dopmupoBaHHe aTUCIUTUTMHAPHOTO MOJIX0/1a K aHAIH3Y COIIMATBHOTO KOH(IUKTA.
16. CyIHOCTh KOH(IIUKTA.
17. OcHOBHBIE IPU3HAKH KOH(DIHKTA.
18. [TprunHbl KOHPIUKTA
19. JlecTpyKTHBHOE BIHSIHAE KOH(IIMKTA HA OMMIOHEHTOB.
20. HeraTuBHoe BO3elCTBHE ONIIOHEHTA HA TPYIIILY.
21. KoncrpykTrBHBIE (yHKINH KOHQIHMKTA 110 OTHOILICHHIO K OCHOBHBIM YYaCTHHKAM.
22. KoncrpykTrBHBIE (YHKIIMU KOHQIIUKTA 110 OTHOIICHHIO K COIIUYMY.
23. Cy0bekThl KOH(pIUKTA
24, PoneBoe nmoBesicHre B KOH(IIUKTE
25. Merton kaprorpaduu KOHGIHKTA
26. AHajM3 CHJIOBOI'O IOTEHI[HAIA KOH(IJINKTA
27. Kondmukrorensl. Tunonorust KOHQIMKTOreHOB
28. O0wexT, npeamet KoHpukTa. «/IpeBo koHGIIMKTa», Kak criocol aHanu3a npodieM
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KOH(JINKTA.

29. [ToTpeGHOCTH, HHTEPECHI, TO3UIUH CTOPOH. «JIyKOBHIIa», METO]] TOCTPOCHHS
KOH(IIUKTOTpaMM.
30. KondmuxT kak mpornecc.
31. OCHOBHBIE CTaIUN U 3TAITBl B IMHAMHUKE Pa3BUTHS KOH(DINKTA.
32. Bo3HuKHOBEHME M 3TaIbl pa3BUTHS KOHPIUKTHONW CUTYaIlUH.
33. MexaHHU3MBI IepeBO/Ia MOTEHINAIBHOTO KOH(IINKTA B aKTyaIbHBIH.
34. Mertonsl 6uorpaduiyeckoro aHamu3a KOHGINKTA, COOBITHIHOTO pAa.
35. ConmanbHasi HANPSDKEHHOCTD: TIOHSTHE U THUITOJIOTHS.
36. Oranbl pa3BUTHS COUMATIBLHON HANPSHKEHHOCTH.
37. JuarHocTrka, MOHUTOPHHT COLIMATBHON HANPSKEHHOCTH.
38. NHuueHr.
39. ®opmbl KOH(IMKTA: HACHIECTBEHHBIE M HEHACHIIBCTBEHHBIE.
40. Tunosnorust HacuIUA.
41. Teopust cTpyKTypHOro Hacunus M. Tantysra.
42. OCHOBHBIC TPUYNHBI HACHIBCTBEHHOTO MOBEICHHSI.
43. KondnukToreHHslit poH U UICTOKH arpeCCUBHOCTH.
44, MeToabl U3MEHEHHUST KOH(PIMKTOTEHHOTO CO3HAHUS U paboTa ¢ SMOLIUSMHU B
KOH(DITUKTE.
45, [MocTrkoH(DIUKTHEIH dTaI.
46. ®Dopmel 3aBepiicHHs KOH(IUKTA.
47. Kputepuu orienku 3aBepuieHUs KOH(IUKTA.
48. YcnoBus u GpaxTOpsI pa3perieHnss KOHPIHUKTA.
49. OTanbl ¥ NOCIEA0BATEILHOCTD ONITUMAIBHOTO YPETyTUPOBaHUS KOH(QIUKTOB.
50. Crtpareruu BpIX0Aa U3 KOH(IHKTOB.
51. Kongponranws.
52. N3beranue.
53. [Ipucnocobenue.
54, Kommpomucc.
55. CoTpyIHUYIECTBO.
56. [IporHo3upoBaHue CONMATBFHOTO KOH(MIHKTA.
57. TpanuunoHHbIE METOIBI TPOTHO3UPOBAHHS.
58. VCI0BYS ¥ IPUHIUTIBI TPEAYTIPEKICHNS KOH(IUKTOB.
59. KonTtponuposanue coruaibHOW CUTYyaITHH.
60. CBo0o/1a BBIOOpa KaK YCIOBHE MPEAYNPEKICHHS KOHDIUKTA.
61. D¢ dhexT BHUMATETHHOTO OTHOLLICHHUS.
62. [MpuHIHIT 00BEKTUBHOCTH.
63. [IpuHIIMTT KOHCEHCYCa UHTEPECOB.
64. [TpuHIUTT TONEPAHTHOCTH.
65. [TocpenHnyeckas qesTeIbHOCTh B Pa3pelIeHNH KOH(IUKTOB.
66. [MeperoBopsl Kak criocod 3aBepiIeHus] KOHPIUKTOB.
67. [IpaBuna BegeHUs IEPETOBOPOB.
68. OCHOBHBIE 3Talnbl NEPETOBOPOB
Ymeem: Occe
OCYIIECTBIISTh 1. [Monumanue nprpo bl KOHGIUKTOB. [Ipearedn KOHPIMKTONIOTHU U OCHOBHBIC
poinesBoe MOJIOKEHUS UX TEOPHH.
MOBEJCHNE B 2. CraHoBieHHE KOHQIIMKTOJIOTUU KaK HAyKH.
KOHKPETHOH 3. Knaccuku, 3a0KHUBIITHE OCHOBBI KOH(PIIMKTOJIOTHU, HX KOHPIUKTOIOTUIECKHE
npodecCuoHaNbH | MapaaurMBbl.
Ol CHTyaluH; 4. CoBpeMeHHbIE KOHLIENIIMY KOH(IIUKTA.
OCYIIECTBIISTh 5. dopMupoBaHHE OTEUYECTBEHHOHN IITKOJIBI KOH(DIMKTOIOTHH.
JIAJIOT € 6. [MoHsTHE KOH(IUKTA, €T0 OCHOBHBIEC YEPTHI.
KOJIJIETOM; 7. CrpykTypa KOH(}IHUKTA.
paborats B 8. KoncrpykTrBHbIE (HYHKIIMN KOH(IHKTA.
KOMaH7Ie 9. JectpykTuBHbIe (YHKIIMU KOHQIIUKTA.
10. [TpyuunHb! KOHDIHUKTA.
11. CynHoCcTh KOHJIMKTA KaK COLUAJIBHOTO SIBICHHSL.
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12. OcHOBHBIE YepThl KOH(IIHUKTA.

13. [IpeameT u 0OBEKT KOHGIIMKTA: OTIPEeCIICHAE, 3HAUCHUE, B3aUMOCBS3b.

14. BasucHast THIONIOTUs KOH(IIUKTA.

15. BHYTpUIMYHOCTHBIA KOH(IUKT.

16. CopeprkaHne THUIOJIOTHHA KOH(PIUKTOB IO KPUTEPHUIO KITaCCU(UKAINN «CYyOBEKT.
17. CopeprkaHnue THITOJIOTHH KOH(IIMKTOB 110 KPUTEPHIO KIACCU(PUKAIMH «CHEphI
OOIIECTBEHHON KU3HUY.

18. CopneprxaHue THIIOIOTHH KOH(IUKTOB 110 KPUTEPHIO KIacCU(UKALIMN «BUABI IPHYHHY.
19. ConeprkaHnue THITOJIOTHH KOH(DIIMKTOB 110 KPUTEPHIO KITACCH(PUKAIINA «XapaKTep
TIPOSIBIICHUSI».

20. CopneprxaHue THIIOIOTHH KOH(IUKTOB 1O KPUTEPHSIM KIacCUPHUKALNN «IOCIEACTBUS,
«UHTEPECHI YYACTHUKOBY, (IIEJIN YIaCTHHKOBY.

21, Oco0CHHOCTH 1 BUIBI MEKITHYHOCTHOTO KOH(IIUKTA.

22. BHyTpurpymnmnoBoit KOHQJIUKT.

23. OCOOCHHOCTH MEKTPYIITOBBIX KOH(DIUKTOB.

24, MexmyHapOIHBI KOH(IIHAKT.

25. Kondnukrorennas crenuuka OTAEIbHBIX COIUAIBHBIX TPYIII.

26. XapaKkTepuCTHKa OCHOBHBIX CTHIICH KOH(IMKTHOTO MoBeneHus (Moaens Tomaca —
Kunmmena).

27. 3HaYeHHE MOJIOKHUTEIBHOTO Pa3pelieHusT KOHMIMKTOB B YCIOBUSAX COLUAIBLHON
MPOOJIEMATHKH.

28. DTarel pa3BUTHs KOH(IUKTA.

29. XapaxTeprucTiKa NpeAKOH(OINKTHON CTa TN,

30. Buael unmuaenTa.

31. Ockanarus koH(pIuKTa. BUIbl 1 IpU3HAKHY.

32. CymHOCTh cOalaHCUPOBAaHHOTO TPOTHBOICHCTBUSI.

33. 3aBepuieHre KOHDIHUKTA.

34. [NocnexoH(pIUKTHAS CTaIusI.

35. [IporaosupoBanne KOH(PIUKTA.

36. [penynpexeHne KaKk MOAEIb ypaBieHHsS KOHQIUKTaMU.

37. TexXHOIOruu MpeTynpeKAeHUs] KOHPINKTOB.

38. CoumanbHO-TIeJarorM4ecKUe METOIbI MPEAYIPEKACHNS U TPOYUIAKTHKY KOH(IHKTOB.
39. CouunanbHO-TICHXOJIOTHYECKUE METOIBI IPEAYIPEKACHHST KOH(PIUKTOB.

40. AJIMHHUCTpATHUBHBIE METO/IbI IPETYTPEKACHUS KOHPINKTOB.

41. PerynupoBanue, pa3penieHre Kak MOJIeNH yIpaBJIeHHsI KOHPIUKTaMH.

42. MeToaMKN yperyIupOBaHus U pa3perIeHuss KOH(PINKTOB.

43. Menuanus Kak croco0 paspenieHus KOH(QIUKTOB.

44, OdunuanbHbie 1 HeoQUIMATbHBIE MEANATOPHI, UX POJIb M 3HAUCHHUE B PAa3pEIICHUN
KOH(DJIMKTA.

Hmeem
npaKmuyecKuii
onvim:
npoecCuoHaIbH
oro u
MEXJIMYHOCTHOI'O
oOmIeHHs
B3aMMOJICHCTBUS
c
OTEUYECTBEHHBIMH
1 3apyOCKHBIMH
CICIMATUCTAMU;
B3aUMO/IEHCTBUA
C IIIOJIbMU
TOJICPAaHTHBIMHU
crocobaMu

Brinosnnenre nHauBuayainbHoi paboTel. [loarotoBka gokiaga, pedepara mpe3eHTaliu

TeMbl MHANBUAYAILHBIX PA0OT
HcTopust BOSHUKHOBEHUS 1 OCHOBHBIE HANPABICHUS PA3BUTHsI KOH(PIMKTOIOTUN
Teopus peBOMOLIIMOHHOTO Ki1accoBoro koHpmmkTa K.Mapxkca
KondnukTHas HarpapieHHOCTH corrosiorurt M. BeGepa
3uMMenb: KOHQIUKTHRINA (QYHKIHOHATTN3M
Teopus xonpukroB Japernopda
[Ncuxonoruyeckas Tpajuist H3ydeHHs: KOHDIUKTA
Tumbl moBegeHNsI CTOPOH B KOH(JIMKTE
Merton kaprorpadur KOHPIUKTA
CrpykrypHas Mojenb KoHpInkTa MuTdesnna
0. [Monutnveckne KOHPIUKTHI
1. MexaTHHYeCKHEe KOH(IINKTHI
12. CemeitHbIe KOH(DIUKTHI
13. MexaHH3M TiepeBojia MOTEHIUAIBHOTO KOH(IIMKTA B aKTyalbHbBIH
14. MeTo/1 COOBITHITHOTO psija.
15. JlnarHocTruka conuagbHON HAPSHKEHHOCTH.

RBPpowoo~NooR~wNE
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16. III/IHaMI/I‘{CCKI/IG B3anMOCBA3U KOH(l)J'H/IKTa 1 HaCUJIHUA

17. OCHOBHBIE PUYHUHBI HACHIIHCTBEHHOTO TTOBEICHUS

18. [TpoGiieMbl peanu3aliuu CTpaTeruy U TAKTHUKU PEIICHUS KOH(IINKTA
19. Kpurepuu permeHHOCTH KOHDIUKTA.

20. JliHaMuKa yrpaBieHUs] KOHQIUKTOM

21, Br160op MeTom0B, cTpaTeruii ¥ TAKTHK YIIPABICHUS KOHPINKTOM

22. Cdepsl paboThl ¢ KOHQIUKTOM

23. OCHOBHBIE MOJICITU ITOBECHUS B KOH(JIUKTE

24, CormmanpHoe MapTHEPCTBO KaK COCO0 yIpaBieHNsI KOHPIUKTOM B COIIITyME
25. [epconudukanus MaccoBbIX KOH(DIUKTOB

26. DKOHOMHUYECKUN KPU3KUC U €r0 KOH(DIUKTOIOTHIESCKUES TIOCICICTBUS
27. 3abacToBKa Kak ¢opma TpyJOBOTO KOH(IIUKTA

28. HcToKHM COBPEMEHHOTO POCCUICKOr0 KpU3nca

29. [TpoGiieMbl Tpeo0ICHNS UPPAIIMOHATU3AIMYA CO3HAHUS

IIpakTuueckue 3agauu

3anayva 1

Bb1 HETaBHO Ha3HAYEHBI MEHEIDKEPOM MO KaJpaM. Bl emie mioxo 3HaeTe COTPYAHUKOB
(GUpMBI, COTPYIHUKH €Ileé HE 3HAIOT Bac B JIMIO. BBl WaeTe Ha COBEIaHUE K
reHepabHOMY JUpeKTopy. [IpoxonuTe MUMO KypUTEIbHOM KOMHATHI U 3aMeYaeTe JBYX
COTPYIHUKOB, KOTOpBIE KYpSAT W O 4YEM-TO OKMBJIIGHHO OecemyroT. BosBpamiasch c
COBEI[aHMs, KOTOPOE JUIMIOCH OJMH Yac, BBl OISITh BUIUTE TEX K€ COTPYIHHKOB B
KypuJIKe 3a Oece1oi.

Bomnpoc. Kak 651 Bbl HocTynmiIu B 1aHHON cutyauun? OOBsICHUTE CBOE ITOBE/ICHUE.

3ajgaya 2

Bol — navanbHuK otnena. B otaene HampsbkeHHas O0OCTaHOBKA, CPBIBAIOTCS CPOKH
BbIMOJIHEHUsT paboT. He xBaTtaer coTpyqHHKOB. Bble3kas B KOMaHIMPOBKY, BbI
CIIy4ailHO BCTpEYaeTe CBOIO MOJYMHEHHYIO — MOJIOAYIO JKEHIIMHY, KOTOpas y»Ke JBe
He/lenu HaxoauTcs Ha OoabHUYHOM. Ho BBl HaxoauTe ee B MONHOM 31paBuu. OHa Koro-
TO C HETEPIIEHUEM BCTPEYAET B a3POIOPTY.

Bomnpoc. Kak Bbl moctynute B 3ToM citydae? OObsCHUTE CBOE MTOBEJICHHE.

3amaua 3

OpHa cOTpymHHUIIA BBICKA3bIBACT APYrOM MPETEH3WW 1O TOBOIY MHOTOYHCICHHBIX W
4acTo TMOBTOPSIONIUXCS OmUOOK B pabore. Bropas coTpyaHuiia mnpuHHMAaET
BBICKa3bIBa€MbIC MTPETCH3MH 3a OCKOpOIeHHe. MeX Ty HUMUA BO3HUKAET KOH(JIHKT.
Bompoc. B uem npuunna koHpmkTa? OnpeaenuTe KOHQIUKTHYIO CUTYAITHUIO.

3anava 4

PykoBonurens mnpuHsn Ha paboTy cCHelMalucTa, KOTOPHIM JOMKEeH paboTaTh B
MOJTYMHEHUH Y ero 3amectutens. [Ipuem Ha paboTy He OB COTIacoBaH ¢ 3aMECTUTEINIEM.
Bckope nmposiBmiIack  HECOCOOHOCTh  MPHUHSTOrO paOOTHHKA BBINOJIHATH CBOU
00SI3aHHOCTH.  3aMECTHTENIb  CIY)KeOHOW  3amuCKOM  JOKJaAblBaeT 00  ATOM
PYKOBOJUTEIIIO. ..

Bomnpoc. Kak Obl Bbl moctynwiu Ha MecTe pykoBoautensi? [Ipourpaiite BO3MOXKHBIE
BapHaHTBHI.

3amaua 5

B oTBer Ha KpUTHKY CO CTOPOHBI TMOAYMHEHHOTO, MPO3BYYABIIYID Ha CIIY)KEOHOM
COBEIIAHUH, HAYAJIbHUK Hayall MPUIMPAThCs K HEMY IO MeJIoYaM M YCUJIUI KOHTPOJIb 3a
€ro CIIy>KeOHOU eI TeIbHOCTHIO.
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Bormpoc. B uem npuunna kondaukra? Onpenenute KOHGIUKTHYIO CUTYAITUIO.

3amaya 6

PykoBomuTeNnb mpuHsI Ha PabOTy HEMOATOTOBICHHOTO PaOOTHUKA, HE COTIIACOBAB 3TO C
3aMECTUTENIEM, Y KOTOPOro TOT B IMOAYMHEHHH. BCKOpe BBICHSETCS HECIOCOOHOCTH
MPUHATOTO Pa0OTHUKA BBIMONHITH CBOKO paboTy. 3aMecTUTENh MPEACTaBIISCT
PYKOBOJUTEINO TOKIAIHYIO 3amUCKy 00 3ToM. PykoBoauTenb TYyT ke pBET AAHHYIO
3aITHCKY.

Onpenenure npupoy KoH(IUKTa

3amaua 7

[Ipu pacmpeneneHun NpeMUM HAYaJbHUK HE BBIICIWI €€ OJHOMY M3 MOJYMHEHHBIX.
OcHoBaHuii Ay AenpeMupoBaHus He Obuto. Ha BOmpoc MOMYMHEHHOTO PYKOBOAMTEID
HE CMOT OOBSICHUTDH MIPUYMHBI, CKa3all TOJIBKO: «ITO 5 BAC yIy».

Onpenenure npupoay KOH(IUKTA .

3anava 8

Omnpexnenute Npupoay KOHMIUKTA B CIEAYIONICH CUTYaIIHH.

Becenyst ¢ mpeTeHIeHTOM Ha BaKaHTHYIO JOJDKHOCTh, PyKOBOJAUTEINb JaeT oOeIaHue B
JajdbHEHIIEM IOBBICUTh €r0 B JOJDKHOCTH. BHOBBH NPHHATHI C BOOAYIIECBICHHEM
IIpUCTyNaeT K paboTre, MPOSBIISI BBICOKYIO pabOTOCIOCOOHOCTh M J100POCOBECTHOCTD.
PykoBOJACTBO MOCTOSHHO yBEIMYHMBAET HArpy3Ky, He MpuOaBiss 3apIulaTy u He
noBbIAasl B JMOMKHOCTUA. CITyCTss HEKOTOpOoe BpeMsi pabOTHHUK HAYMHACT TPOSIBIISATH
NPU3HAKK HEOBOJIBCTBA... HaspeBaeT KOHMIHKT.

3amayga 9

Onpenenure Tpupoay KOH(PIUKTA B CICITYIOIICH CUTYAIIHH.

HavanpHuk cooOmiaeT mogunHEHHOMY, YTO B CIEAYIOLIEM MECSIe OTIPaBIsIeT €ro Ha
KYpPCHI MOBBIMICHUS KBATH(PUKAITUU. [0 TdMHECHHBIN OTKa3bIBACTCS, CChIIASCh HA TO, YTO
710 TIEHCUH €My OCTaJIOCh TOJTOpa roja.

3agaua 10

Omnpenenure Mpupoy KOHGIUKTA B CIASAYIONMIEH CUTYAIUH.

PaGoTHHK, AOCTUTIINII TEHCHOHHOTO BO3pacTa, >KalyeTcs HayaJdbHHUKY, YTO MAacTep
BBEDKHBACT €r0 ¢ pa0doThl. MacTep KIISTHETCS, YTO HH MaJICHIIero moBojAa JUIsl 3TOTO He
naet. PabOTHUK ke MPOI0IKAET JKaloBaThCS.

3amaua 11

Ornpenenure Mpupoy KOHGIUKTA B CIASAYIONMIEH CUTYaIUH.

HauvanbHuk ywacTka naer 3amaHue pabodemy. TOT OTKa3bIBaeTcs, MOTHUBUDPYS CBOMU
0TKa3 TeM, YTO 3Ta paboTa TpedyeT 6osiee BHICOKOTO pa3psiaa U, J00aBIIsis IPU ITOM, UTO
€My YyXKe IISTh JIET He TIOBBIIIAIOT pa3psil.

Bagaua 12

Onpenenure npupoay KOHQINUKTA B CIEYIOIIEH CUTYaLIUH.

Ha coBemannn oguH W3 MOJUYMHEHHBIX, HE BBIJEPKAB Ha)XXMMa pPYKOBOJUTEINS, B
MOJIYIIYTIMBOM (hopMe 0OpaTuil Ha 3TOT HAXXKUM BHUMaHHe. PykoBoauTens He Hamiencs,
YTO CKa3aTh, HO MOCJIE ITOTO CIydas cTajl JAeHCTBOBATH elle 0oJiee kKeCTKo, 0COOEHHO B
OTHOIICHUHU «IITyTHUKA.

3amaua 13 Bel HemaBHO Ha3HAYEHBI MEHEIDKEPOM IO KajapaM. BEI emie mioxo 3Haere
COTPYJTHUKOB (pUPMBI, COTPYAHHUKH €IlIe HEe 3HAIOT BacC B JINIIO. Bl ueTe Ha coBellaHNe
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K TeHEpaJIbHOMY IupeKTopy. [Ipoxomure MUMO KypUTEIHHOW KOMHATBHI M 3aMedacTe
IBYX COTPYIHHUKOB, KOTOPHIE KYpST U O YeM-TO OKUBJIEHHO OecenyroT. BosBparasich ¢
COBEIIAHMS, KOTOPOE JJIMJIOCHh OJHMH Yac, Bbl ONSATh BUIUTE TE€X KE COTPYIHHUKOB B
KypUJIKe 3a Oece10M.

Bormpoc. Kak Ob1 BbI TOocTynuiv B JaHHOM cuTyanun? OOBSICHUTE CBOE MTOBECHUE.

3amauva 14

Bbl HauanpHuk otaena. B oTmene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BbINIONTHEHUST paboT. He xBaraer coTpyAaHukoB. Bble3kas B KOMaHIUPOBKY, BbI
CIIy4yallHO BCTpEYaeTe CBOIO MOJUYMHEHHYI0 — MOJOJYIO >KEHIIMHY, KOTOpas Yy»e JIBe
HeZeNu HaxoauTcs Ha OonpHUYHOM. HO BBl HaxoauTe ee B MOJNHOM 3/paBuu. OHa Koro-
TO C HETEPIIEHUEM BCTPEUYAET B adPOIIOPTY.

Bormpoc. Kak Bbl mocTynute B 3TOM ciiydae? OOBsICHUTE CBOE TIOBEICHHE.

3amauva 15

Onna coTpynHMIIA BBICKA3bIBA€T APYrod MPETEH3WH 10 MOBOJY MHOTOYMCIICHHBIX U
4acTo MOBTOpSIOIIUXCS oOmUOOK B pabore. Bropas coTpyaHuiia mnpuHUMAET
BBICKA3bIBA€MbIC MPETEH3UU 32 OCKOpOJieHne. Mex 1y HUMU BOSHUK KOH(IIUKT.

Bompoc. B uem npuunna koHpmkTa? OnpenenuTe KOHQINKTHYIO CHTYAITHUIO.

3anaua 16

PykoBoauTens npuHsaA Ha paboTy CHENUAlUCTa, KOTOPbIM JokeH paboTarth B
MIOJMMHEHUH Y ero 3amecTuTens. [IpueM Ha paboTy He ObLT COTTIaCOBaH C 3aMECTUTEIIEM.
Bckope nmposiBUiIach HECNOCOOHOCTb HPUHATOrO paOOTHHKA  BBINOJHATH CBOU
00s3aHHOCTH.  3aMECTHTENIb  CIY)KEOHOW  3amUCKOM  JOKIaAblBaeT 00  3TOM
PYKOBOIUTEIIIO. ..

Bomnpoc. Kak 0b1 Bbl moctynmiu Ha Mmecte pykoBoautens? Ilpourpaiite Bo3MOXKHBIE
BapHaHTBHI.

SBamaua 17

B oTBer Ha KpUTHKY €O CTOPOHBI TMOAYMHEHHOTO, MPO3BYYABIIYI0 Ha CIIY)KEOHOM
COBEIIAHNH, HAYAJIbHUK Havyall PUIMPATHCS K HEMY MO MeJIoYaM U YCHJIWII KOHTPOJIb 32
€ro CIy>KeOHOU eI TeIbHOCTHIO.

Bompoc. B uem mpuunHa koHbnukTa? Omnpenenute KOH(PIUKTHYIO CHTYAIUIO.

3anaua 18. BcrmoMHUTE KOH(IMKTHBIE CUTYallMM Ha YJIMIE, B 0OLECTBEHHOM
TPaHCIOPTE, B yUPEKIACHUAX chepbl 00CTYKUBAHUS U T. 1., CBUJETENIIMUA KOTOPBIX BBI
ObUIH, U TPOAHATIM3UPYHTE UX, OTBETUB Ha cieaytomue Borpocs: 1. ITo kakoit popmyne
110 pa3ButHe KoHpaukTa? 2. KTo OblT MHUIIMATOPOM KOH(IIMKTA U KaKOU
KOH(JIMKTOT€H OH NMPUMEHUJI MTEPBHIM.

7.2. MeToaM4ecKkHe peKOMEeH/IalUM K ONpe/ieJIeHHI0 PoLe1yphbl OlleHUBaHNUs 3HAHUI, YMeHUI,
HABBIKOB U (MJIM) ONIBITA AEATEIbHOCTH, XapaKTePU3yIIMX 3Talbl (JopMUPOBaAHUSA KOMIIETEHLUM

Pabouas yueOHas mporpaMMa JUCHMILIUHBI COAEPIKUT CIIETYIOIINE CTPYKTYPHBIE 3JIEMEHTHI:

- TepeyeHb KOMIIETEeHIMH, (HOpMUPYEMbIX B pe3ylbTaTe M3y4eHHs AMCUUIUIMHBI C YKa3aHUEM
3TanoB WX (OPMHUPOBAHUS B IPOLIECCE OCBOSHMS 00pa30BaTEIbHON IPOrPaMMBI;

- TUIIOBBIE KOHTPOJIbHBIE 3a/laHUs WM MHBbIE MaTepHajbl, HEOOXOIUMBIE JJIsI OLIEHKU 3HaHUM,
YMEHHM, HaBbIKOB M (WJIM) OIbITa JESTENIbHOCTH, XapaKTEepPU3YIOIIUX dTanbl (HOPMUPOBAHUS
KOMIIETEHIIM B IpolLlecce OCBOEHHUS 00pa30BaTeNbHOW MpOrpamMMbl (Jajee—3aiaHusi). 3aJaHus IO
Ka)kJI0M KOMITETEHIINH, KaK IPaBUJIO, HE JOJKHBI IOBTOPSITHCS.
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TpeGoBanus 110 OPMUPOBAHHUIO 3a1aHKs Ha onenKky SHAHHNU:

- oOydJaromuics ODKEH BOCIHPOM3BOAUTH M OOBSACHATH YUEeOHBI Marepuan ¢ TpeOyemoid
CTENEHbIO HAYYHON TOYHOCTH U MOJIHOTHI;

- NPUMEHSIOTCSI CpPE/ICTBAa OLIEHWBAHUS KOMIIETCHLUN: TECTUPOBAHHE, BOIPOCHI 10 OCHOBHBIM
MOHSATUAM JTUCUUTUTAHBI U T.I1.

Tpe6oBanus 110 HOPMUPOBAHHIO 3a1aHus Ha orenky YMEHUIM:

- oOydyaromuiicst JOJDKEH  peliaTh THUIIOBBIC 3aJa4yd (BBIOJHATH 3a/IaHUs) HA OCHOBE
BOCIPOU3BE/ICHUS CTAH/IAPTHBIX aJITOPUTMOB PELICHHUS;

- NPUMEHSIOTCS CJENYIOIIME CPEACTBA OLCHUBAHMUS KOMIIETEHLMN: IPOCThIE CUTYallMOHHBIE
3amaun  (3aaHusl) C KOPOTKMM OTBETOM WJIM MPOCTBIM JEHCTBUEM, YIpaXHEHHUS, 3aJaHus Ha
COOTBETCTBHUE UJIM HA YCTAHOBJIEHUE NPABUIbHON IIOCIIEI0BATEIBHOCTH, 3CCE U PYTOE.

TpeboBanust 1o GoOpMHpPOBaHMIO 3aaaHusi Ha orneHKky HaBbikoB W (wm) OIIBITA
JEATEJIBHOCTHU:

- oOydaromuiics JOKEH pellaTh YCJIOKHEHHbIe 3aqaud (BBIMOJHATH 3a/laHds) Ha OCHOBE
MPUOOPETEHHBIX 3HAHUH, YMEHUI M HABBIKOB, C UX MPUMEHEHHEM B ONIPE/ICIICHHBIX CUTYaITUX;

- MPUMEHSIOTCS CPEICTBA OLIGHWBAHUSA KOMIIETEHIMI: 3afaHusi TPeOYIOUIME MHOTOLIArOBBIX
pelieHuil KaKk B W3BECTHOM, TaK M B HECTAHAAPTHOW CUTYyalHsX, 3aJaHus, TPEOYIOIIHE MOATAITHOTO
pelIeHrs U Pa3BepHYTOro OTBETA, CUTYAIIMOHHBIE 3a/1a4M, IPOEKTHAs IE€ATEIbHOCTh, 3a/1aHUs PacYeTHO-
rpadudeckoro tumna. CpeacTBa ONeHUBAaHUS KOMIIETESHIIMA BRIOMPAIOTCS B COOTBETCTBHHU C 3asBICHHBIMU
pe3ynbTraTaMu 00y4eHus 10 TUCIUILINHE.

[Tpouenypa BbICTaBIE€HUS OLIEHKH JOBOJUTCS O CBEACHMS OOYYalOIIMXCS B TEUEHHE Mecsla ¢
Hayajla M3y4yeHUs AMCLUMILIUHBI MyTeM O3HAKOMJICHHS WX C TEXHOJOTHYECKON KapTOW AMCIMILIHHBI,
KOTOpasi IBJISIETCSI HEOThEMJIEMON YacThio paboueil yueOHOM nporpaMmbl IO JUCIUILINHE.

B pesynpTaTe OICHMBAaHUS KOMIIETEHLMH Ha pa3iMYHBIX »JTamax WX (OPMUPOBAHUSA TIO
JTUCIUIUTAHE CTYJICHTY HAYUCIIAIOTCS OayuTbl 1O IIKaJie, yKa3aHHOW B pabodel y4eOHOW mporpamme 1o
JTUCIUIIAHE.

7.3. Onucanue nokasarejel 1 KpUTEpHeB OLCHUBAHUS KOMIIETEHIMI HA Pa3/IMYHbIX
jranax ux (popMHpoBaHUsA, ONUCAHHE IIKAJ OLEHUBAHUSA

VYenemHoCcTs YCBOSHUS JUCHUIUIMHBI XapaKTEPU3yeTCsl KAYECTBEHHOM OLIEHKON Ha OCHOBE JINCTA
OLIEHKH C(OPMHUPOBAHHOCTH KOMIIETEHLUH, KOTOpBIM  SBISETCS HPUIOKEHHEM K  3a4eTHO-
9K3aMEHAIlMOHHOM BE€JJOMOCTH IIPU MPOBEICHNH ITPOMEKYTOUYHON aTTECTAlMU 11O TUCIUIUIMHE.

KpnTepml OlleHUBAHHUA KOMIIEeTEHIIM I

Komnemenyus cuumaemcs cghopmuposannoti, €ciii TEOPETUUECKOE COAECpPKAHUE Kypca OCBOECHO
MOJIHOCTBIO; TIPU YCTHBIX COOECEeIOBAaHUSAX CTYIEHT HWCYEPIBIBAIOIIE, IOCIE0BATeIbHO, YETKO H
JIOTHYECKU CTPOMHO M3JaraeT ydeOHbIM MaTepualsl; cBOOOIHO CIpaBIseTCsS C 3ajJadaMy, BOIPOCAMH U
JIPYTUMU BUJAMH 3aJlaHu¥, TPeOYIOMUX MPUMEHEHHS 3HAHWM, MCIOIb3yeT B OTBETE NOMOIHUTEIbHBIN
MaTepua; Bce MPeAyCMOTPEHHbIE pabouel yueOHOM mporpaMMoil 3aaHus BHIMIOJHEHBI B COOTBETCTBUHU
C YCTaHOBIIEHHBIMH TPEOOBAaHUSMHU, CTYIEHT CIOCOOEH aHAIM3UPOBATh TMOJTYYCHHBIE pPE3yIbTaThl;
MIPOSIBIIIET CAMOCTOSITEITLHOCTD TPH BBITOJIHEHUH 3aJ[aHHi, KQ4eCTBO MX BBIMOJHCHHS OICHEHO YHCIIOM
6am1oB oT 86 10 100, 4TO COOTBETCTBYET 10GbIULIEHHOM) YPOBHIO CPOPMUPOBAHHOCTH KOMITETEHIIHH.

Komnemenyus cuumaemcsa cghopmuposannoti, eciii TEOPETUUECKOE COAECpKAHUE Kypca OCBOECHO
MOJIHOCTBIO; TPU YCTHBIX COOECENOBaHUAX CTYACHT IOCIEIOBATEIbHO, YETKO W JIOTMYECKU CTPOITHO
u3naraeT y4eOHBIM MaTepuai; CIpaBJIIeTCA C 3aJadaMd, BOIPOCAMH W JAPYTUMH BHJIAMHU 3aJaHHM,
TpeOyIOIMX TPUMEHEHUS 3HaHWM; Bce NpPeayCMOTpEHHBbIe pabodueld yueOHON mporpamMMmon 3adaHHs
BBITIOJTHEHBI B COOTBETCTBHH C YCTAaHOBIICHHBIMH TPEOOBAaHUSMH, CTYJACHT CIIOCOOCH aHAIM3WPOBATH
MOJIyYE€HHBIE PE3yJbTaThl; MPOSBISIET CAMOCTOSTENLHOCTh MPH BBHIMOJIHEHUH 3aJaHUi, KadeCTBO HX
BBITIOJTHEHHUST OILIEHEHO YHCIOM OamioB oT 61 10 85,9, 4TO COOTBETCTBYET nOpPO2OBOMY VPOBHIO
c(hOpMHUPOBAHHOCTH KOMITETEHITUH.
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Komnemenyus cuumaemcs necghopmuposanHou, eci CTyASHT NpPHU BBINOJHEHUM 3aaHUN He
JEMOHCTPUPYET 3HaHWN y4eOHOro wmaTepuaia, JAONYCKAaeT OIMUOKH, HEYBEPEHHO, C OOJBIIUMU
3aTPyJHEHUSMH BBHITIOJTHSIET MPAKTHYECKHE PaOOThI, HE JEMOHCTPUPYET HEOOXOIMMBIX YMEHHH, MO
HEBBIMOJHEHHBIX 3a/laHui, TMPEIyCMOTPEHHBIX paboueill y4yeOHOIl mporpammoi cocrtaBisieT 55%,
KAueCTBO BBHIMOJHCHHBIX 3aJlaHUH HE COOTBETCTBYET YCTAHOBIIGHHBIM TPEOOBAHHSIM, KAdeCTBO HUX
BBITIOJTHEHUS OLIEHEHO YMCIIOM 0aJlIoB HIKE 61, UTO COOTBETCTBYET 00NOPO20BOMY YPOBHIO.

IIIkana oneHKH YPOBHS OCBOCHMSA TUCHUIIJINHBI

KayecTBeHHast olleHKa MOKET OBITh BBIpa)KEHA: B MPOLEHTHOM OTHOIICHUM KaueCTBAa YCBOCHHS
JUCLUIUIMHBIL, KOTOpas COOTBETCTBYeT OaijiaM, M IEpPEeBOJUTCA B YPOBHEBYIO IIKaly U OLEHKHU
«OTIUYHOY / 5, «XOpoIIo» / 4, «yHAOBIETBOPUTEIBHOY» / 3, «HEYAOBICTBOPUTEIBHOY / 2, «3aUTEHO», «HE
3ayTeHo». [IpenogaBarens BeeT NUCbMEHHBIN yueT TEKyIIel yCIIeBaeMOCTH CTY/IEHTa B COOTBETCTBUU C
TEXHOJIOTMYECKOM KapTOU 10 AUCLUIUIMHE.

LIxana oyenxu pe3yibmamog 0c80enus OUCYUNTUNBL, CHOPMUPOBAHHOCMU KOMNEMeHYUll

IxaJibl OEHKH YPOBHA
chopMupOBaHHOCTH Ikajia OeHKH YPOBHSI OCBOEHHUS THCIMIIIHHBI
KoMmmneTreHuuu (i)
Ypoeuesas wkana | 100 6anonaa | 100 6anvuan S-b6annvHas wkana, Heouppepenyuposantas
OYEeHKU wkana, wikana, oughghepenyuposannas OYyeHKa
KOoMnemeHyull % % oyenxa/bann

JIOIOPOrOBBII Hxe 61 HIKe 61 «HEYJIOBJIETBOPUTENBHOY / 2 HE 3a4TECHO

MTOPOTOBBIH 61-85,9 61-69,9 «YAOBIETBOPUTEIHHOY / 3 3a4TEHO

70-85,9 «xopomoy / 4 3a4TCHO

MOBBIIIICHHBIH 86-100 86-100 COTIIUYHO» / 5 3a4TE€HO

8. YueOHO-MeTOANYECKOE U HH(POPMAIIHOHHOE 00ecTieYeHne U CHUTIITMHBI

8.1. IlepeyeHb OCHOBHOI M JOMOJHUTEILHON y4eOHOIi JIMTepaTypbl, HEOOXOAUMOI /I OCBOEHHUS
AUCHUILITHHBI

Cnucok ochoenoil numepamypol

1. Kozeipes, I'. . Konduuxronoruss [DnexTpoHHBIH pecypc| : yuel. ajisg CTyACHTOB BY30B IO
Harnpasiernto 39.03.01 "Couuonorus" / I'. W. Koseipes. - Jlokyment Bookread2. - M. : ®OPYM [u
ap.], 2018. - 303 c. - Pexxum goctyna: http://znanium.com/bookread2.php?book=942783.
2. Kondnukronoruss [DnexkTpoHHbI pecypc] : y4eO. A By30B [0 HAaNpaBICHHUSIM IOJATOT.
(cnermmanbHOCTsIM) 38.03.02 (080507) "Menemxment", 39.03.03 (080505) "Ymp. nepconanom" / A. .
Kubanos [u 1p.] ; mox pen. A. 5. Kubanosa ; ['oc. yH-T ymp. - 2-e u3a., nepepad. u gon. - JIOKyMeHT

Bookread?. - M. : NH®D®PA-M, 2017. - 301 c. - Pexum JIOCTYTIA:
http://znanium.com/bookread2.php?book=590258.
3. [[Tapkos, ®. U. O6mmas koHOIUKTOIOTHS [ DIEKTPOHHBIN pecypc] : y4ued. s CTy/IEHTOB BY30B 10

HanpasieHusM noarot. "Kondmukronorua", "Menemkment”, "Vrp. nepconanom" u "['oc. 1 MyHHUIHMII
yop." (xkBamudukanus (crenens) "6akanasp') / @. U. lllapkos, B. . Cnepanckuii. - M. : JamkoB u K,
2018. - 238 c. - Pexxum noctyna: http://znanium.com/bookread2.php?book=512837.

Cnucok 0oonoanumenvHoul aumepamypol

4. Anpnpuanu, W. I1. KongunukTel: npuunHbl Bo3HUKHOBeHUS [Tekcr] : yuebd. mocodue st By30B / U.
I1. Augpuaaum. - M. : T'oc. nentp. uH-ta ¢us. KyiabTypsl, 1991. - 30 c.
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o. Annynos, A. f. Kondmukronorus: Teopusi, uctopus, 6udauorpadus [Tekcr] : yue6. amst By30B /
A. 4. Aanynos, A. U. llunwnos. — M. : [lom CoBeros, 1996. - 496 c.

6. AdonbkoBa, B. M. KoH(})IUKTB B KOJUIEKTHBE CTApIIEKIACCHUKOB M IYTH UX MPEOIOJICHUS
[Tekct] : aBTOped. auC. Ha COMCK. ydeH. crenmeHd kaui. red. Hayk. (13.00.01) / B. M. AdonbkoBa |
Hayu.-uccnen. nun-t o6mux npotiem Bocniutanust Akan. nea. Hayk CCCP. - Mocksa : [6. u.], 1975. - 23
C.

7. bannypka, A. M. Kondnukronorust [DnekTpoHHbIH pecypc] : yued. mocodue uist By3oB / A. M.
bannypka, B. A. Jlpy3b. - XapekoB : YH-T BHyTp. nen, 1997. - 351 c. / Bena. - Pexum mpoctyma:
http://www.lib.ua-ru.net/content/2924.html.

8. boponkun, ®. M. Buumanwue: kondmukr [Tekct] : yue6. mocodue / . M. bopoakun, H. M.
Kopsik. - HoBocubupck : Hayka, 1989. - 189 c.

9. Bumnsikoa, H. @. Kondmmkronorus [Tekct] : yue6. mocodue / H. ®@. Bunasikopa. - MUHCK :
BI'Y, 2002. - 317 c.

10.  dmwutpues, A. BBenenue B 001IyI0 TEOpUIO KOHPIMKTOB [ DJIEKTPOHHBIN pecypc] / A. Jmutpues,
B. Kynpssues, C. KympsBues. - M. : MWzg-Bo PAH, 1993. - Pexum nocrymna:

http://docplayer.ru/61586931-Vvedenie-v-obshchuyu-teoriyu-konflikta-a-v-dmitriev-v-n-
kudryavcev.html.

11.  Honuenko, E. A. JIuunocts: koHpaukT, rapmonus [Tekct] / E. A. Jlonuenko, T. M. Tutapenko. -
Kwues : ITonutusnar, 1989. - 175 c.
12.  JIpsuenko, M. . Kparkuii NCHXOJOTHYECKUH CIIOBAph : IMYHOCTH, 00pa30BaHueE,

camoobpazoBanue, npodeccus / M. U. [Ipsuenko, JI. A. Kanasioosud. - Munck : Hapoanast acBera,
1996. - 399 c.

13. Erunec, A. I1. I[Icuxonorus koudimkTa [ DaeKTpoHHBIN pecypce] : yueb. mocodue / A. I1. Erunec. -
Hokyment HTML. - M. : Mock. ¢un.-npom. yu-t "Cuneprus", 2013. - 312 c. - Pexxum nocryma:
http://znanium.com/bookread.php?book=451312.

14.  3amennuna, E. A. Kondunukronorus [DnekTpoHHslil pecypc] : yueb. mocobue / E. A. 3amemuna.
- 2- ¢ ma. - JHoxkymentr HTML. - M. : PUOP [u gmp.], 2013. - 142 c. - Pexum pocryna:
http://znanium.com/bookread.php?book=368679.

15.  3wurepr, B. PykoBogutens 0e3 konbauktoB [Tekcr] / B. 3urepr, JI. Jlanr ; mep. c Hewm. ; Hayd.
pen. u aBT. npeauca. A. JI. Xypasnes. - M. : Oxonomuka, 1990. - 335 c.

16.  Kanaraes, 1O. A. Ilcuxonorus koudmaukra [Tekct] : monorpadus / FO. A. Kanaraes. - M. :
BAX3, 1992. - 79 c.

17.  Kopuemnyc, X. Bolurpate MOXKET KaXAbli: KaK pa3peniatb KOH(OIUKTHI [ DNeKTpOoHHBIN pecypc] /
X. Kopuemuye, II. @siip. - M. : Crpunrep, 1992. - Pexxum noctyna: https://www.psyoffice.ru/3993-
kornelius-kh.-fjejjr-sh.-vyigrat-mozhet-kazhdyjj..html.

18.  Kporuyc, H. B. JIuunocts B koHpnukre [Tekct] : yued. mocodue / H. B. Kporuyc. - Caparos :
N3n-Bo Caparos. yu-Ta, 1976. - 144 c.

19.  JlatwiHoB, B. B. KoH(auKkT: npoTekanue, cnocoObl pa3peieHus, NoBeeHne KOH(PIUKTYIOIINX
ctopoH [Tekct] / B. B. JlateiaoB // Unoctp. nmcuxomorust. - 1993. - T. 1. - Ne 2. - C. 87-92.

20.  JleGenea, M. M. Bam npencrosar neperoBops! [ Teker] : yue6. mocodue / M. M. Jlebenesa. - M. :
Oxonomuka, 1993. - 156 c.

21.  MexayTHHYecKHEe KOHIIMKTHI B cTpaHax 3apy0exHoro Bocroka [Tekct] / A. A. Ilpa3ayckac u ap.
; AH CCCP, Un-T BocTokoBenenus. - M. : Hayka, 1991. - 279 c.

22.  Oumneiinuk, A. H. OcHoBsl koH(paukTonoruu [Tekcr] : yue6. mocobue mist By30B / A. H. Oneitnuxk. -
M. : AIIO, 1992. - 241 c.

23.  Posxk, A. A. Ilcuxonorndeckuit KOHQIUKT U 0COOEHHOCTH MHIAMBUYyaTbHOTO PAa3BUTHUS peOeHKa
[Texcr] / A. A. Posix ; HUU momk. Boctmmtanus AITH CCCP. - M. : Ilegaroruka, 1988. - 120 c.

24.  Pwokos, O. [Nonutnueckne koHIUKTH [ Teker] : yue6. mocobue ans By3oB / O. Pepkos. - M. :
Boen. yn-1, 1997. - 64 c.

25. Cralig-nexmnus o NUCHUIIINHE "Kondumkromorus". Tema: "Tunosorus

KOH(MIMKTOB" [ DNEKTPOHHBIA pecypc] : i CTyAEeHTOB HampasiieHus noarotoBku 43.03.02 "Typusm" /
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[ToBomxk. roc. yH-T cepBuca (PI'BOY BO "IIBI'YC"), [Kad. "Cou.-kynbTyp. aesarenbHOCTh'"] ; cocT. H.
B. JIro6aBuna. - Toaeartu : IIBI'YC, 2017. - 486 KB, 20 c. - CD-ROM.

26.  CoOuuk, S. H. Meron quarHOCTUKN MEKIHYHOCTHBIX OTHOIIeHHH (JIMO) [D1eKTpoHHBIH
pecypc] / 5. H. Co6uuxk // StudFiles.net. - Peskum mocryma: https://studfiles.net/preview/5247747/.

27.  Cricenko, B. A. Cynpyxeckue KoHQIUKTHI [ DnekTpoHHbIi pecypc] / B. A. Ceicenko // Beé nns
cryaenTa. - Pesxxum pocryma: https://www.twirpx.com/file/209329/.

28.  HOpunnyeckuii KOHPIUKT: chepsl 1 Mexanu3mbl [Tekct] : B2 4. Y. 2/ O. JI. Jly6oBuK u ap. ; OTB.

pen. B. H. Kyapssues. - M. : U3n-Bo PAH, 1994. - 171 c.

8.2. Ilepeyenn pecypcoB HH(OPMAITMOHHO-TEJIeKOMMYHUKAIIUOHHOM ceTu "UHTepHeT" (1aJ1€€ -
ceThb "UHTepHET'), HEOOXOAUMBIX /1JI51 OCBOEHMS IH CHUIITIHHbBI

Humepuem-pecypcol

1. bubnmmodonn. Diekrponnas OuOmmoTeka [DnekTpoHHBIH pecypc]. — Pexum gocryma:
http://bibliofond.ru. — 3ari. ¢ sxpana.

2. BupryanpHblii  pecypcHbIf  1eHTp  [DneKTpoHHbIM — pecypc]. -  Pexum  jgoctyna:
http://www.trainet.org. — 3ari. ¢ skpaHa.

3. Enunoe okHO pocTymna Kk oOpa3oBaTelbHBIM pecypcaM [DaeKTpoHHBIM pecypc]| : UHTerpanbHbli

KaTajJor 00pa3oBaTE/bHBIX HHTEPHET-PECYPCOB, JJICKTPOHHAS y4eOHO-METOquuYecKas OMOIMOTeKa s
o0mero ¥ mnpodeccHoHaIbHOr0 00pa30BaHUsI, PECYpChl CUCTEMbl (eaepaibHbIX 00pa30BaTEIbHBIX
noptanoB. — Pexxum moctyna: http://window.edu.ru/window. — 3ari. ¢ skpaHna.

4, KVYb - anekrponnas 6ubnuoTeka [ DIeKTpOHHBIN pecypc] : OecruiaTHas JIeKTpOHHAs OHOIHoTeKa
HAYYHOU, HAYYHO-TIOMYJIAPHOM U XYI0KECTBEHHOM uTeparypsl. — Pexxum noctyma: http://www.koob.ru.
— 3ari. ¢ sKpaHa.

5. MI'UMO — VYuuepcutetr MWUJL Poccun [DnektponHblil pecypc]. — Pexum pgocrymna:
http://www.mgimo.ru/. — 3aru. ¢ skpaHa.

6. Pecypcol untennexryanbHoit nHopmarun PUHTU [Dnextponsslil pecype]. — Pexum nocryma:
http://www.rinti.ru/grants/. — 3aru. ¢ skpaHa.

7. ®onx  3HaHUU «JIomonoCOB» [DNEeKTpOHHBI  pecypc]. —  Pexum  gocryna:
http://www.lomonosovfund.ru/. — 3aru. ¢ skpaHna.

8. OnexkTpoHHas OubaMoTeyHast cucreMa [I0BOKCKOro rocyJapCTBEHHOIO YHMBEpPCHTETa CepBHCa
[DnexTponHbIi pecypc]. - Pexxum pocrtyma: http://elib.tolgas.ru/. - 3arm. ¢ sxpana.

9. OnexkTpoHHO-01OMMOoTeyHast cucrema [Qlib.ru — snekTpoHHBle y4eOHMKM U yueOHble MOCOOUS
[DnexTponHsbIit pecypc]. — Pexum gocryna: http://www.iglib.ru/. — 3ar. ¢ skpana.

10. DIeKTPOHHO-OMOIMOTeUHast cucTeMa Znanium.com [DnekTpoHHBINA pecypc]. - Pexxum nocryma:
http://znanium.com/. — 3aru. ¢ skpaHa.

11. OCM. ®denepanbHblii 00pa3zoBaTeIbHBIN MOpTal. [DIEKTPOHHBIM pecypc]. — Pexxum nocryma:

http://www.ecsocman.edu.ru/. — 3aru. ¢ skpaHa.

9. IlepeyeHb MHGOPMANMOHHBIX TEXHOJIOTHIi, HCIOJIL3YeMbIX MPH OCYIIECTBJIEHUT
00pa3o0BaTeIbLHOIO NMpoIecca Mo JMCHUILIMHE, BKJII0Yasi lepeYeHb MPOrpaMMHOIo odecre4eHus
HHG(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

Kpatkas xapakTepucTrika IprUMEHSIEMOT0 IPOrpaMMHOT0 00eCTICYeHUS

Ne IIporpammHBIit XapakTepucTuka Hasnauenue npu ocBoeHUU
n/m IPOAYKT JVICTIATUTHHEI
1 Microsoft Office JIMIIeH3MOHHBIH TPOTPAMMHBIH Jlexuu, MpaKTHYIECKHe
2003/2007/2010 IPOAYKT (ceMuHapCKuUE) 3aHATHS,
caMOCTOSTENIbHAs paboTa
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https://www.twirpx.com/file/209329/
http://elib.tolgas.ru/
http://znanium.com/

10. Onucanne MaTepuaILHO-TEXHUYECKOI 0a3bl, HeOOXOAMMOI /151 OCyIIeCTBIEHUS
0o0pa3oBaTeIbHOI0 MpoLecca Mo JMCUUIINHE

10.1. CnenuajabHo 000py10BaHHbIE KAOWHETHI M AYAUTOPUHU

Ne HaumenoBanue o00pyJOBaHHBIX OcHOBHOE crienuaIn3UPOBaHHOE 00OPYOBaHUE
y4eOHBIX KaOMHETOB U (HJTH)
ayAUTOPUI
1 | Aynuropus [uid poBeIEHUS Crenmanu3upoBaHHas MeOenb M TEXHUYECKHE CpPEICTBA

3aHATUHN JIEKIIMOHHOTOTHIIA,
IPAKTUYECKUX 3aHATUHN (3aHATHH
CEMHUHAPCKOI0 TUIIA), TPYIIOBLIX U
WH/IMBUIYAJIbHBIX KOHCYJIbTAUN U
(WJIM) KOMITBFOTEPHBIC KJIACCHI

oOyueHus, chyxamue Ui [peJICcTaBieHus y4eOHOU
uHpOpMAaINY, KOMIBIOTEpHAsT TEXHUKA C BO3MOXKHOCTBIO
HOJIKIIIOUEHUS K ceTu VIHTepHeT u ofecrieueHueM J1ocTymna
B JIEKTPOHHYIO HH()OPMAITMOHHO-00Pa30BaTENbHYIO Cpey
YHHUBEPCUTETA.
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11. llpumepHasi TexHoJI0THYecKas KapTa AucuunInHbl «Konduaukroaorus»

HNHctutyT nusaiiHa, Typu3Ma U COUUAIBHBIX TEXHOJIOTHH

kadenpa «ConuanbHO-KYJIbTypHas ACSITEIbHOCTb

54.03.03. «MckyccTBO KOCTIOMA M TEKCTHUIIS»
HaIpaBJICHHOCTH (MPOdHIIB) «XyI0KECTBEHHOE MTPOSKTUPOBAHUE KOCTIOMa)

£ 8o CpoK MPOX0KIEHHUS KOHTPOJIBHBIX TOYEK 3ageTHo-
S |o
g 9K3aMEHAIL[IOHHAs
g2 E %‘ CeHTA0pB/peBpaib OKTSIOpb/MapT HOSAOpB/anpeins JexaOpb/Maii cec;m
= % |© 5
N B 6 g2 1228
° U/l KOHTPOJIbHBIX paboT Z 2|5 g § 3 110 |17 | 24 10 | 17 | 24 | 31| 7 |14 | 21|28 | 5 |12 |19 | 26
SRR
2 EE -
E S 8 9 |16 |23 | 2 16 |23 (30| 6 | 13|20 |27 | 4 |11 |18 | 25
| Oos3arTeJbHbIE
1.1 | TlocemaeMoCTh KU 6 0 + + + + + +
1.2 | INocemaeMocTh CEMHHAPOB 10 0 + + + + + |+ + + +
1.3 | IIpomexxyTo4HOE TECTHPOBAHHUE 1 10 +
1.4 | AxrtuBHas paboTa Ha CEMHHAPCKHUX 3aHATHAX 10 5 + + + + + |+ + + +
1.5 | UroroBoe TecTupoBaHue 1 10 +
1 TBopueckuii pefiTHHT
21 IToaroToBKa ¥ MpoBEICHHE
" | MEKIMOHHBIX 3aHATHH
2.2 | YyacTue B CTYACHUECKUX KOH(EpEHIUIX
2.3 | Honrororka pedepara mo teme 1 10 +
24 CocraBneHne cxeMm, TabJiul, KPOCCBOPIIOB, 1 20 +
" | mpe3eHTalMii, TECTOBBIX BOIIPOCOB IO TeMe
1 ®opma KOHTPOJIS 3a4eT




