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1. IlepeyeHb NJIaHUPYEMBIX Pe3yJIbTATOB 00y4YeHUsI M0 AUCHHUILIMHE, COOTHECEHHBIX €
IVIAHNPYEMBIMH Pe3yJIbTATAMH 0CBOCHHUSI 00pa30BaTeJbHOH NPOrpaMMbl

1.1. Ileau ocBOCHUS AUCITUTLIMHEI

L{enbro OCBOEHUS AUCHUIIIIMHBI SBIISETCS:

- ¢opMupoBaHHE Yy CTYIACHTOB 3HAaHUH O KOHQUIMKTAx, CTparerusx, (opmax W MeToaax
paspelieHusi, YperyJupoBaHUsA, MPOTHO3UPOBAHUA U NPOPMIAKTUKH KOH(PIUKTOB B Ipolecce

po(heCcCUOHATTLHOM e TSILHOCTH.

1.2. Komnerennuu odyuvaromerocs, GOpMUpyeMbIe B pe3yJIbTaTe OCBOSHUS JUCIUILINHBI

B pe3ynbraTe 0OCBOCHUS NUCUUIUIMHBI Y 00y4daromuxcsi GOPMUPYIOTCS CIIEAYIOIINE KOMIETCHIINN:

Kon CrenuanbHOCTh U (WJIM) HallpaBIEHUE
HaumenoBanue KoMIeTeHIINH
KOMIETEHINH MOJITOTOBKU
CriocoGHOCTE paboTarth B
KOJUICKTHBE, TOJICPAHTHO 15.03.02 «TexHOIO0THYECKUE MAIITUHBI
OK-6 BOCIIPUHUMATH COLUABHBIE, 1 000pyIOBaHUE
STHUYECKHE, KOH(ECCHOHAIbHbIC U Hanpasnennocts (ipoduib)
KYJIBTYPHBIC Pa3IAIHs «BBITOBBIC MANIMHBI ¥ TIPUOOPHD

1.3. HepequL IUIaHUPYEMBbBIX PE3YJIbTATOB O6y‘lCHI/I${ 10 JUCHUIIIIMHE

P€3y.TIBTaTI>I OCBOCHHUA NTUCHUIIIIMHBI

Texnonoruu opmMupoBaHus
KOMIIETEHIIUH 110 YKa3aHHBIM
pe3yabTatamMm

CpencrBa u
TEXHOJIOTHH OIEHKU
10 yKa3aHHBIM
pe3yabTaram

3naem:

OK-6

- TUTIBI KOH(DITUKTOB

- THUIOBI JIMYHOCTU JIIOJEH, 0COOEHHOCTH
TICUXOJIOTHH JIMYHOCTH, OCHOBBI
MEXKYJIbTYPHOU KOMMYHUKAITUH
MPUMEHUTEIHHO K OOIIEHHIO C JIIOJAbMHU
pa3HOro BO3pacTa, CTaryca, KYyJIbTYpPHOU
MIPUHAJJIE)KHOCTH

- OCHOBHbBIE 3aKOHOMEPHOCTH U (HOPMBI
perysiuyi KOHQIUKTHOTO MOBEICHHS

Jlekuuu, MpaKTHYECKUe
(ceMuHApCKUM) 3aHATHS,
camocTosTeNnbHas paboTa

YcrHbIM onpoc.
[ToaroroBka nokmnana.
Beimosnnenue
VHIUBUYAIbHOMN
paboTs! (MOArOTOBKA
pedepara,
Mpe3eHTAIIUHN).
TectupoBanue.

Ymeem:

OK-6

- HAXOIUTh OpTaHU3aI[MOHHO-
VIPaBICHYECKUE PEIICHUS B KOHQMIMKTHBIX
CUTyaIusiX, apryMEHTHPOBAHO OTCTAWBATh
COOCTBEHHOE MHEHHE, CITOCOOHOE MPUBECTH K
penieHnto mpodeccuoHaNbHbIX 3a1ad, OBITh
OTBETCTBEHHBIM 33 COOCTBCHHBIC JCHCTBUS B
HECTaHIAPTHBIX CUTYAIIUSIX

- QHAIM3WPOBATh PA3IMYHBIC CHUTYAIIHH,
aJICKBaTHO OIICHHBATh CBOW JOCTHIKCHHSI,
MIPU3HABATH ONMTUOKHU M UCIIPABIISITh HX

- OCYWIIECTBIATH  pa3iuuHbie  (OPMBI
COIIMAJILHOTO  B3aUMOJICHCTBUS B  IEJAX
o0OecrieuyeHrss COTPYJHUYECTBA B PEHICHUH

Jlexuuu, MpakTHYECKUE
(ceMuUHapCKUM) 3aHATUS,
camocTosTelbHas paboTa

YcTHBIM onpoc.
[ToaroroBka noknana.
Brimosinenue
VHIUBUYTbHOMN
paboTeI (MOATOTOBKA
pedepara,
IIPE3EHTALNH).
TectupoBanue.




COLIMAJILHBIX U MPO(eCcCCHOHANBHBIX 3a/1a4

Hmeem npakmuueckuit onvtm: Jlexumu, nmpakTUYECKUE YcrHbIi onpoc.

OK-6 (ceMuHApCKUM) 3aHATHS, [ToaroroBka nokmnana.

- oOmeHuss B KOJUIEKTHBE, PYKOBOJCTBA camocTosTelbHas paboTa Beinonnenue

[IO/Ipa3JCJICHUEM OpraHu3aluy, HaBbIKaMHU WHIMBU1yaJIbHOU

npoecCHOHABHOTO U MEXIUYHOCTHOTO paboThl (MOArOTOBKA

oOIIeHMS pedepara,

- npoQUIAKTUKH, paspenieHus u MIpEe3CHTALINHN).

yperyiupoBaHus KOH()IMKTHBIX CUTyalui Pemenue
MPaKTUYECKUX 3a]1a4.

TectupoBanue.

2. MecTO AMCUHUIIUHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

JlucuuIimHa OTHOCHTCS K 0a30BOM YacTH.
Ee ocBoeHue ocylecTBISIETCS B 3 CEMECTpe [T OYHOM U 3a04HON (GOpM 00yUeHHSI.

HaumeHnoBanue JUCIUIIINH,

rlﬁl ONPEACIISIIOIINX Kon n nanmeHnoBanue koMreTeHInu(it)
MEXIUCIUTIINHAPHBIC CBSI3U
[TpenmecTByronue AUCUUTIINHBI
OK-6 O6mamath crtocoOHOCTHIO pabOTATh B KOJICKTUBE,
TOJICPAHTHO BOCIIPHHHMMAs COIIMAIbHBIC, STHUYECKUE,
1 CounanbHas CUX0JI0THs U KOH(ECCHOHANIbHBIE U KYJIbTYPHBIE pa3Inyuus
IeJaroruka OK-7 O6nanath crmocoOOHOCTHIO K CAaMOOPTaHU3AINH U
caM000pa30BaHUIO

[Tocnenyromuye AMCUUILITUHBI

OK-7 O0nanate CHOCOOHOCTBIO K CAMOOPraHU3aLuu U
1 [TnanupoBanue camM0o00pa30BaHUIO
npodeccuoHanbHOM Kapbepbl

3. O0beM AMCUHHUILINHBI B 324eTHBIX eIMHHUIIAX ¢ YKA3aHHEM KOJMYecTBa aKajeMUYecKHX YacoB,
BBIICJICHHBIX HA KOHTAKTHYIO pa0oTy 00y4aromuxcs ¢ npenoaasaresieM (M0 BUAAM y4eOHBIX
3aHATHI) M HA CAMOCTOSATEJIbHYIO Pa0doTy

Pacnpenenenue ¢honaa BpeMEHH MO ceMeCTpaM W BHUJIaM 3aHSTUN

. ouHas popma OYHO-3a09Has 3aouyHas popma
Bunnl 3austuii
00y4YeHHs ¢dopma 0OyueHus 00y4YeHHUs
Hroro yacos 72 4. 9, 72 4.
3a4eTHBIX €TUHUI] 23.e. 3.e. 2 3.e.
Jlexmmm (4ac) 12 2
[TpakTHueckue (ceMHUHAPCKUE) 20 6

3aHATUA (Jac)

Jlaboparopubie paboTHI (4ac) - -

CamocTtosTenpHas pabota (4ac) 40 60

KypcoBoii npoekr (pabota) (+,-) - -

KontponbHast padorta (+,-) - -

DK3aMeH, CeMeCTp /4ac. - -

3ader (nuddhepeHIupOBaHHBIN 3a4ET),
cemecTp / gac.

KoHnTtponbHas paborta, cemectp - -




4. Conep:kaHue IMCHUIIMHBI, CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3jeiaM) ¢ yKa3aHueM
OTBEJEHHOI0 HA HUX KOJMYEeCTBA aKaJleMHYeCKUX YaCOB U BHI0B Y4eOHBIX 3aHATHI

4.1. Conepxxanue Q1MCUMITHHBI

Bupl yueOHBIX 3aHATHH, BKIIFOYAs
CaMOCTOSITENIBHYIO PaboTy
CTYJICHTOB U TPYJIOEMKOCTb (B
aKaJEMHYECKHX 4acax)

Ne o = o 3 CpencrtBa u
i Pa3nen nucuuninHbl § = S § 2 2 e E‘; TEXHOJIOTUHU
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S |ESE|EE| 25
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= | £88 g = g =
1 | Tema 1. Kouduukrosorus, ee npeamer u | 1/-/- 2/-1- -/-1- 5/-17 YcrHbIT
3ajavm. Hcropus CTaHOBJICHUA oIpoc.
KOH(QUIMKTOJIOTHH KaK HAYKH. [ToaroroBka
JIOKJIaJa.
OcHoBHOE coJiep>KaHne [Toaroroska
AHau3 TOHATHS «KOH(IMKTOJIOTUSY. IIPE3CHTALINH.
[Ipenmer U 3aJa4yd  KOH(MIUKTOJIOTHUHU. Brinosinenue
MeTtobl U3Y4EHHUS KOH(JIUKTOB. UHIVBUAYaJIbH
Merononornyeckue IIPUHIIUIIBI 0i1 paboTHI.
KOH(IUKTOJIOTHH. TectupoBanue.
Ucrtopus CTaHOBJICHUSA
KOH(UIMKTOJIOTUM Kak Hayku. [Ipeamnocbuiku
KoH(pauKTosornyeckux  uael.  Hayunsie
BO33pEHMsI Ha KOHGUIUKT B [IpeBHUE BpeMeHa.
OcobeHHOCTH TIOHMMaHUs KOH(IMKTa B
cpennue Beka. Kondmukronorus B Hosoe
Bpems. Kak paccmarpuBaercss KOHQIMKT B
OCHOBHBIX PEIUTHNO3HBIX YUEHUSX.
@OopMHpPOBAaHHE  OTEYECTBEHHOM  IIKOJIBI
KoHGuuKTosNoruu. CoBpeMeHHas 3apyOeKHast
KOH(IIMKTOJIOTUSI.
Jluteparypa: 1 —3
2 | Tema 2. Mpupoaa coumaanbHoro |2/-/0.5| 2/-/1 -/-1- 5/-17 YcrHbIT
KOH(pIUKTA. UCTOYHUKH M IPUYMHBI €ro OIIpocC.
BO3HMKHOBEHHMSI. [ToaroroBka
JIOKJIaJa.
OcHoBHOE coJiep>kaHne [Toaroroska
MeTon0I0OTHYECKUE  HUCTOKHM  TEOPHH IIPE3CHTALNH.
COLIMAJIbHBIX KOH(MJIMKTOB B  COLMAJIBHO- Boinonnenue
¢unocopckux  yueHusx. DopmupoBanue UHIUBUAYaAJIbH
KOH(IMKTHOTO U KOHCEHCYCHOTO TIOJIXO/IOB B 01 paboTHI.
MOHUMAaHHUH COLIMAIBHOTO KOH(IIMKTA. TectupoBanue.
Kongnukronornyeckas mnapagurma B
counonoruu. Ilcuxomornueckas Tpaxunus
H3y4YEHUs KOH(JIUKTOB:
NICUXOAHATUTUYECKUN, OUXEBHOPUCTCKUI U
KOTHUTHUBHBIN MOAXO0J K aHAIU3y KOH(IIUKTA.
dopmupoBaHue aJMCLUIIIIMHAPHOTO
M0/IX0J1a K aHAJIN3Y COLUAIbHOIO KOH(MIUKTA.
Jluteparypa: 1 — 3.




Tema 3. [To3uTHBHBIE U 1/-/- 2/-11 -/-1- 51-17 VcTHbIH
AeCTPYKTHBHBIE (PYHKINH KOH(IUKTA. OIIpoc.
ITonroroska
OcHoBHOE cofiepKaHue JIOKJIaJa.
JlecTpyKTUBHOE BIUSHHE KOH(DIMKTA [TonroroBka
Ha onnoHeHTOB. HeratuBHOe BoO3zAciCTBUE [IpEe3CHTaLUH.
ONIIOHEHTa Ha rpymnny. KOHCTpYKTHUBHBIE Beinonuenue
¢GyHKIMKM KOH(UIMKTa 1O OTHOIICHUIO K UHAUBUAYaJIbH
OCHOBHBIM y4yacTHUKaM. KOHCTpyKTUBHBIE Oii paboTHlI.
¢GyHKIMKM KOH(UIMKTa 1O OTHOIICHUIO K TectupoBanue.
COLUYMY.
Jluteparypa: 1 — 3.
Tema 4. Crpykrypubie daementsr | 1/-/0.5 | 2/-/1 -/-1- 5/-17 Y CTHBI#H
KOH(IUKTA. OIIpocC.
IToaroroska
OcHOBHOE coaepkaHue JIOKJIaJa.
[Tonsatue  CTPYKTYpbl  KOH(IIUKTA. [TonroroBka
OObeKkTHBHBIE U CYOBEKTUBHBIE 3JIEMEHTHI IIPE3CHTALNH.
KOH(JINKTA. Beimonuenue
CyOBexTsl  KOH(IMKTA, pPOJH, CUJIOBBIC UHIUBUAYaAJIbH
XapaKTEPUCTHUKH. KoHnduukrorenst. oii paboTHl.
OObeKTUBHbBIE u CyOBEKTUBHBIE TectupoBanue.
IPOTUBOPEYMs] KaK MPUYHMHBI COLMAIBHBIX Pemenune
KOH(DJIMKTOB. MIPaKTUYECKUX
VYcTaHOBKM,  IOBEJIEHHE,  KOHTEKCT B 3ajau.
KOH(pIMKTE — CTPYKTypHasi ~ MOJEJb
koHpumkTa K. Murtuemna. Meton aHamuza
KOH(pMKTa «TpeyroiabHuK YIIK»
Jlutepatypa: 1 — 3.
Tema 5. [Ilpomecc W  JAUHAMHKA 1/-/1 2/-11 -/-I- 5/-17 Y CTHBI#H
KOH(IUKTA. OIIpocC.
IToaroroBka
OcHoBHOE coaepkaHue JIOKJIaJa.
Kongaukr kak mnporecc. OCHOBHbIE IToaroroBka
CTaluM W DdTanbl B JAWHAMHUKE pa3BUTHUA IIPE3CHTALINH.
koHpukTa.Craaus MTOTEHIUAIBHOTO Brimonnenue
TeyeHus: KOH(uukTa. BoO3HUKHOBeHHME U WH/IMBUyaJIbH
JTamnbl PAa3BUTHS KOH(JIMKTHON CHUTYyallUH. 0if paboTHI.
MexaHu3mbl  TEpeBOAAa  NOTEHLHAIBHOIO TectupoBanue.

KOH(IIUKTA B AKTyaJIbHBIM. Metonrnl
Oouorpaduueckoro  aHanuMza  KOH(QIIHKTA,
coObITuitHOTO psAna. Ctaaus MOTEHIIMATBLHOTO
TedeHus: KOHGIMKTa. BoO3HUKHOBEHHE W
dTambl Pa3BUTHUA KOH(IMKTHON CHUTYaIlUH.
MexaHu3mbl  TiepeBoAa  MOTEHIHMAIBHOIO
KOH(IIUKTA B AKTYyaJIbHBIM. Metonarl
onorpaduueckoro  aHanmMza  KOH(QIIHUKTA,
COOBITUIHHOTO pana. ConuanpHas
HaIpsOHKEHHOCTh: TOHSITHE M  TUIIOJOTHSL.
Drtansl pa3BUTHS COLUAITBHOM
HaIpsHKEHHOCTH. J[MarHOCTHMKa, MOHUTOPUHT
COIMAJIbHOW  HaIpPS)KEHHOCTH. MeTtonanl
WCCIE0OBAHUS COLMATBHOM HANpPsHKEHHOCTH.
Nuanmnent. Otanmbl  TedeHHWs KOHQIIUKTA.
YrnyOnenne W pacHIMpeHHEe  TPaHMII




KOH(QUIMKTHOW  cuTyaruu. Bo3MoxXHOCTH,
MPUYMHBI U TIOCTIEICTBUS CMENICHUS 00BEKTa
KOH(UIMKTA. YCJIOBHS COXpaHEHHUs OOBEKTa
KOH(IINKTA.

Jluteparypa: 1 — 3.

Tema 6. OcHOBHBIE MO/IE/IH 3aBEPIIEHUSI 2/-/0.5 | 4/-/1 -/-1- 5/-17 YcrHbII
cOUMAJIbHbIX KOH(IMKTOB. CTpaTeruu ompoc.
BbIX0/1a U3 KOH(IUKTOB. ITonroroBka
JOKJIaa.
OcHoOBHOE coJiep>KaHre [Toaroroska
ConepuauyectBo. Kommnpomucce. Ycrynka. MpE3EHTAIIUH.
N3beranne. CotpyaauuectBo. «CHinoBasn Brinosinenue
MO/JIEJIb, YCIIOBUS €€ MPUMEHEHUS, WHIUBUAYaAIbH
BO3MOKHOCTH U orpanndenus. Kputuka niaen 0ii paboTHI.
0e3rpaHUYHbBIX BO3MOKHOCTEH KOMIIpOMHUCCA. TectupoBanue.
WNHrerpatuBHas MozeIb, €€ Pewenne
YHUBEPCATBHOCTh, YPPEKTUBHOCTD U MPAKTUYECKUX
CJI0KHOCTb. [IpUYMHBI peKOT0 NPUMEHEHUS 3azad.
WHTErPaTUBHOW MOJIETH B POCCUKCKOMN
JIEHCTBUTEIbHOCTH.
Jlutepatypa: 1 — 3.
Tema 7. Ilpobiaema mnporunosupoBanust u | 2/-/0.5 | 4/-/1 -/-I- 5/-17 Y CTHBI#H
NnpeaoTBpalleHusi KOH(PINKTOB. oTIpocC.
[ToaroroBka
OcHoBHOE coiepKaHue JOKJIaja.
[Iporuo3upoBaHue COUATEHOTO KOH(IIUKTA. [ToaroroBka
TpaguionHble METOIBI MPOTHO3UPOBAHUS. pe3eHTAIIUH.
VY cnoBust U IPUHITUIBI IPEAYTIPEKACHUS Brinonnenue
koH(paKTOB. KOHTpOIMpoBaHue coruanbHOR UHIUBUAYaIbH
cutyaruu. CBoOo1a BRIOOpa KaK yCIIOBHE 0i1 paboTHI.
npenynpexaeHus konpaukra. pdext TectupoBanue.
BHUMATEJIbHOTO OTHOIIEHUA. [[puHImMn Pemenue
00BeKTUBHOCTH. [IprHIIUIT KOHCEHCYCa MPAKTUIECKIX
nHTEpecoB. [IpuHIUT TONEPaHTHOCTH. 3ajad.
Jluteparypa: 1 — 3.
Tema 8. IlpaBuiia BeeHus: MeperoBopos B | 2/-/- 2/-1- -/-1- 5/-/11 YcrHbIT
KOH(IMKTHON CUTyalluH OIIpocC.
[ToaroroBka
OcHOBHOE coaepkaHue JOKJIaja.
[Tocpennnueckas JIESITEIIbHOCTD B [ToaroroBka
paspemieHun KOHPIUKTOB. [leperoBopsl kak MPE3CHTALINH.
croco0 3aBeprieHus KoHUKTOB. [IpaBuia Brimonnenue
BEJEHUS IeperoBopoB. (OCHOBHBIE OTalbl WHIUBUAYabH
MEpErOBOPOB 0i1 paboTHI.
Jluteparypa: 1 — 3. TectupoBanue.
HWroro | 12/-/2 | 20/-/6 -/-1- 40/-160

HpOMC)KYTO‘{HaSI aTrTecTanus 1o JUCIHUIIIINHE

3auer (-/-/4)

[Ipumeuanwue:
-I-I-, 06vem uacoe coomeemcmeenno Oia OUHOU, OUHO-3A0UHOU, 3A0UHOU POpM 0OYYeHusn




4.2. Conep:xkaHue NPaAaKTHYECKUX (CEMHUHAPCKUX) 3aHSITHI

HanmMeHnoBanme TeMbl TPAKTUYECKUX (CEMHUHAPCKUX ) Ob6nem
Ne . dopma npoBeAcHUS
3aHATUN 4acoB
1 | Tema 1. Kondaukronorus, ee mpeaMeT W 3aJayu. 2/-1-
Hctopusi cTaHOBIEHUS  KOH(QIUKTOJIOTHHM  Kak
CemuHap-IucKyccus
HAYKH.
Jluteparypa: 1 — 3.
2 | Tema 2. [Ipupoga coumMambHOTO KOH(DIUKTA. 2/-11
VIcTOYHUKY U TIPUIUHBI €70 BOSHUKHOBEHHUSI. CemuHap-nucKyccus
Jluteparypa: 1 — 3.
3 | Tema 3. ITo3uTUBHBIC U JECTPYKTUBHBIC PYHKIIUU 2/-11
KOH(JINKTA. CemuHap-IucKyccus
Jluteparypa: 1 — 3.
4 | Tema 4. CTp.YKTypHI)Ie 3JIEMEHTHI KOH(IIUKTA. 2/-11 CeMUHAD-THCKYCou,
Jlureparypa: 1 — 3.
5 | Tema 5. Ilpouecc u nuHaMHuKa KOH(IMKTA. 2/-/11
i CemuHap-ucKyccusi.
Jluteparypa: 1 — 3.
6 | Tema 6. OcHOBHBIE MOJICIIH 3aBEPIICHUS COIIMATBHBIX 4/-/11
KOH(IIMKTOB. CTpaTeruu BoIX0/1a U3 KOH(IJIUKTOB. CemuHap-ucKyccusi.
Jluteparypa: 1 — 3.
7 | Tema 7. [IpobaemMa  HPOrHO3UPOBAHHS U 4/-11
NPEOTBPALICHUS KOHPINKTOB. CemuHap-nuckyccusi.
Jlutepatypa: 1 — 3.
8 | Tema 8. [IlpaBunma BeIeHUS TIEPETOBOPOB B 2/-1-
KOH()JIMKTHOW CUTYyalluu CemuHap-ucKyccusi.
Jluteparypa: 1 — 3.
Hroro | 20/-/6
[Ipumeuanue:

-[-I-, 06vem uacos coomeemcmeenno OJist OUHOU, OUHO-3A0UHOU, 3A0UHOU HOPM 0OYUeHUs.

4.3. Coaep:xanue JJ1aGopaTOPHBIX padoT

JlaGopaTopHbie paOOTHI 1O AUCIUIUIMHE Y4€OHBIM IJIAHOM HE TTPETYCMOTPEHBI.

5. YueOHO-MeTOANYeCKOe o0ecnieyeHre CaMOCTOsITeIbHOIH padoThl 00y4aloIMXCcsl 10 JMCHHILJIMHE

TexHosornueckas KapTa caMoCT! 0osITeJILHOM paGOTbI CTyJa€eHTa

Bun nestensHOCTH .
CTYJICHTOB Hroroseii CpencrtBa u
Kon peanusyemoit Y MIPOAYKT P Obbem
(3amaHus Ha . TEXHOJIOTHH
KOMITETEHITHH CaMOCTOSITEITLHOU 9acoB
CaMOCTOSITENTEHYIO OIICHKH
paboThI
pabory)
OK-6 IToaroroska K | YCTHBIM OTBET HA | YCTHBIN OIpOC. 15/-120
MPAKTHYECKIM BOTIPOC. [TonroroBka
(ceMuHapCKUM) Joxkman. JIOKJIaj1a.
3aHATUAM IIpe3zentanus. [ToaroroBka
IIPE3EeHTAIHH.
OK-6 IToaroroska NunuBuayanpHas Brimonnenue 10/-/10
WHAMBUYaIbHOM pabota WH/IMBUTyaJIbHOM
paboTHI 10 TEME paboThI
OK-6 [IpakTrueckue 3agaun 3anaua Pemenue 5/-110
MPAaKTUIECKUX




3a1a4
OK-6 CaMOKOHTpOJITh o VYCTHBIN OTBET YcTHBIN onpoc 5/-110
BOINpPOCAM
OK-6 Tect camonpoBepku Tecr TectupoBanue 5/-110
Hroro | 40/-/60
[Ipumeuanue:

-I-1-, 0b6vem uacos coomeemcmeento OJist OUHOU, OUHO-3A0HHOU, 3A0UHOU POPM 0OYUEHUs.

RBPBOoOo~NOA~WNE

1. Tlonumanue npuponabl KOHPIUKTOB. [IpenTeun KOHGIMKTOIOTUU U OCHOBHBIE MOJIOXKEHUS HX
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Jluteparypa: 1 — 3.
Conep:xaHue 3aIaHHI ISl CAMOCTOATEIbHOI PadoThl

TeMbl HHIMBUAVAIBHBIX paboT (pedepar, HaydHas cTaThs)

HcTropus BOSHUKHOBEHUS 1 OCHOBHBIC HAIIPABIICHHSI Pa3BUTHS KOH(IUKTOIOTHH.
Teopus peBONIOIIMOHHOTO Ki1accoBoro koHpnukra K Mapkca.
KondmukrHas HanpaBaeHHOCTH conmoniorun M. BeGepa.

3uMMenb: KOHGQIUKTHBINA (YHKITHOHATIN3M.

Teopus kordumkToB lapenaopda.

[Icuxonoruyeckasi TpaAuLiis U3y4eHUS KOH(DIUKTA.

Twurb moBeIeHUsI CTOPOH B KOH(IIUKTE.

Merton kapTorpadguu KOHMIUKTA.

CrpykrypHast Mozenb KoH(pIuKTa Murtyena.

[Tonutuyeckre KOHMIUKTHI.

MexaTHHYECKHE KOH(IIUKTEI.

Cewmelinble KOH(PIUKTHI.

MexaHnu3M nepeBoia NOTEHIIUAIbHOTO KOH(MINKTA B aKTyaIbHBIM.
MeToa cOOBITUIMHOTO psifa.

JlnarHocTrka couuaIbHOW HAPSIAKEHHOCTH.

JlnHamuueckue B3aMMOCBSI3U KOH(JIUKTA U HACHIIHUAL.

OcHOBHBIE IPUYNHBI HACHJIBCTBEHHOTO MIOBEJICHHUS.

[TpoGrieMbl peanu3aly CTpaTeTuu U TAKTUKH pelieHus] KOH(IUKTA.
Kputepuu pemieHHOCTH KOHQIIHKTA.

JluHamuka yrpaBieHUs KOH(IUKTOM.

Bo160p MeTo10B, CTpaTeruii U TaKTUK yIpaBiIeHUs] KOHPIUKTOM.
Cdepsl paboTh! ¢ KOH(MIUKTOM CIIEIUATUCTA IO TYPU3MY.

OcHOBHBIE MOJIENIN MTOBEACHUS CTIELUATINCTA IO TYpU3MY B KOHQIIMKTE.
ConmanbHOE MapTHEPCTBO KaK CIIOCO0O yrpaBieHUs! KOH(DIMKTOM B COLIUYME.
[Tepconndukarius MacCOBbIX KOH(IUKTOB.

OKOHOMUYECKUH KPU3HUC U €T0 KOH(PIINKTOIOTHYECKUE TOCIIEACTBHUS.
3abacToBKa Kak (popma TpyI0BOro KOH(MIUKTA.

M cTOKM COBPEMEHHOI'O POCCUICKOTO KPU3HUCa.

[Tpo6GieMbl peo 10JIeHUs UPPALMOHATN3ALUN COSHAHMUS.

Bompocs! 11 caMOKOHTPOJISI

TEOPUH.

Nogkr~wd

CraHoBieHHE KOH(DIMKTOJIOTUU KaK HayKH.

K.]'IaCCI/IKI/I, 3aJIOKUBIINEC OCHOBBI KOH(pJ'II/IKTOJ'IOFI/II/I, ux KOH(I)JII/IKTOJ'IOI‘I/I‘-ICCKI/IC napaaurMabl.

CoBpeMeHHbBIEC KOHIIECTIIINHA KOH(ITUKTA.

dopmMupoBaHrEe 0TEYECTBEHHON MIKOJIBI KOH()IUKTOIOTHH.
[TonsiTne KOH(IUKTA, €TO OCHOBHBIE YEPTHI.

Ctpykrypa KoH(DIUKTA.
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KoHcTpykTuBHBIE QYHKIIMH KOH(IIHKTA.

JecTpyKTUBHBIC QYHKIUU KOHDIUKTA.

[TpuuwrHBl KOH(IIUKTA.

CymHoCTh KOH(IMKTA KaK COIMATBHOTO SIBICHHUSL.

OcHoBHbIE 4epPThl KOH(DIUKTA.

[Tpeamer 1 00bEKT KOH(IUKTA: ONpeAeTIeHHEe, 3HAaUCHHE, B3aUMOCBS3b.

ba3uchas tumnosnorus KoH(pIMKTA.

BHYTpHMINYHOCTHBIN KOH(IIUKT.

CopepxaHue TUIIOJIOTUU KOH(MIUKTOB 110 KPUTEPHUIO KIIACCUPUKALIUN «CYOBEKT».
CopepxaHue TUIIOJIOTUN KOH(MIMKTOB 10 KPUTEPHIO KiIaccuPuKanuu «chepbl 001eCTBEHHON

KU3HHN».
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CopneprxkaHue TUIOJIOTMH KOH(IUKTOB MO KPUTEPHIO KIACCU(PUKALIUN «BUIbI IPUYHUH.
Copneprxanue TUIOJIOTHH KOH(IUKTOB MO0 KPUTEPHUIO KITACCUPHUKAIINN «XapAKTEP MPOSBICHU.
CopneprxkaHue TUIIOJIOTMU KOH(IUKTOB [0 KPUTEPHUAM KJIACCU(PUKALIUN ITOCIEICTBUNY, KUHTEPECHI

YYaCTHHUKOB», «ICJIN YUACTHHUKOB).
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Oco0eHHOCTH U BUJIbI MEXIIMYHOCTHOTO KOH(IIUKTA.

BuyTpurpynmnoBoit KOH(IHUKT.

OCO0EHHOCTH MEXIPYTIIOBBIX KOH(IUKTOB.

MexyHapOIHbI KOH(IINKT.

Konduukrorennas cneunpuka oTASIbHBIX COLUANBHBIX TPYIII.

XapakTepuCcTUKa OCHOBHBIX CTHJIEH KOH(PIMKTHOTO oBeneHus (Moaens Tomaca — Kumivena).
3Ha4yeHue MOJI0KUTEIBHOTO pa3pelIeHuss KOH(IUKTOB B YCIOBUAX COLMAIBHOM MPOOIEMaTHKH.
Dransl pa3BUTHS KOHDIIUKTA.

XapakTepHucTuKa NpeAKOH(GIMKTHOM cTaanu.

Bunasl naimmnenra.

Ockanauus KoHQIUKTa. BUasl 1 npu3HaKu.

CyurHocTh cOamaHCHPOBAHHOTO TPOTHUBOICHCTBHUS.

3aBepieHre KOHIINKTA.

[TocnexoHpIMKTHAS CTATHS.

[Tporno3upoBanue KOH(IUKTA.

[TpenynpexaeHre Kak MOJEIb yIpaBieHHUs] KOHPIUKTaMHU.

TexHOoI0rMM NpeaynpexaeHUs KOH(IUKTOB.

ConuanbHO-TIe1aroruueckie MeTo bl MPeAYNpexKACHHS U MPOPUIAKTUKHA KOH(IUKTOB.
ConuanbHO-TICUX0JI0IMYECKHE METO bl MPEAYIPEKICHHUS KOH(PIUKTOB.

AJMUHUCTPATUBHBIE METO/IbI IPEAYIPEKACHHS] KOH(PIUKTOB.

PerynupoBanue, pa3pelnieHne Kak MOAEIH yIpaBleHUs! KOHQIUKTaMU.

MeTouKH yperyaupoBaHus U pa3peiieHns KOH(IMKTOB.

Menuanus kak crocod pasperieHus: KOH()IUKTOB.

Od¢unnanbable 1 Heo(UIMAIbHBIE MEIUATOPBI, UX POJIb U 3HAUEHUE B pa3pelIeHUH KOH(IUKTA.

IIpakTuueckue 3agauu

3agaua 1

Bbl HemaBHO Ha3HAYEeHBl MEHEDKEPOM IO KaapaMm. BBl elle TioXo 3HaeTe COTPYAHHKOB (QHUPMBI,
COTPpYAHUKH €Ille¢ HE 3HAIT Bac B JHUI0. BBl WaeTe Ha COBEIIaHWE K TEHEPATbHOMY TUPEKTOPY.
[IpoxoauTe MUMO KypHUTEJIbHOW KOMHAThI U 3aME€YaeTe JIBYX COTPYAHUKOB, KOTOPBIE KYpSAT U O YEM-TO
OXHMBJICHHO OecemnyroT. Bo3Bpamasch ¢ coBemanus, KOTOpoe JUTHIIOCh OJMH Yac, BBl OMSATH BHAWTE TEX

e COTPYIHHMKOB B KypHJIKE 3a OeceIou.
Bompoc. Kak 651 BbI mocTynuian B JaHHOM cutyaunn? OObsICHUTE CBOE MTOBEICHHUE.

3amaua 2

Bb1 — HavanpHUK oThena. B ornene HampsikeHHas 0OCTaHOBKA, CPHIBAIOTCS CPOKH BBIOJIHEHUs paloT.
He xBaraer coTpyaHukoB. Beie3kasd B KOMaHAUPOBKY, BBl CIIy4allHO BCTPEYAETE CBOXO MOJYMHEHHYIO —
MOJIOJIYIO KEHIIMHY, KOTOpas yXe JBEe HeAeldu HaxoauTcs Ha OoimbHMYHOM. Ho BB Haxoaute ee B

NoJIHOM 371paBuu. OHa KOr0-TO C HETEPIIEHUEM BCTPEYAET B a3pOIOPTYy.



Bompoc. Kak Bbl moctynute B 3ToM cirydae? OOBSICHUTE CBOE IMOBEICHHE.

3amaua 3

Onna coTpyaHMIIA BBICKa3bIBa€T JAPYrod TMPETEH3UM [0 TOBOJly MHOTOYUCIEHHBIX H  4YacTo
MOBTOPSIOUIMXCA OMOOK B pabore. Bropas coTpyaHuila mpuHMMAaeT BBICKAa3bIBA€MbIE IMPETEH3UH 32
ockopOiieHre. Mexay HUMU BO3HUKAET KOH(IIUKT.

Bompoc. B uem npuunna kondaukTa? Onpenennte KOHGIUKTHYIO CUTYaIHIO.

3amaua 4

PykoBoguTenp mnpuHsa Ha paboTy CHEIMANCTa, KOTOPBIA MOJKEH padoTaTh B MOJYMHEHUU y €ro
3amectutens. llpmem Ha paboTy He OBUI COIVIACOBaH C 3aMeCcTHTENEeM. Bckope mposBHIIACh
HECIIOCOOHOCTh TMPHUHATOrO0 PAOOTHHKA BBIMOJIHATH CBOU OOS3aHHOCTH. 3aMECTUTENb CIYXKeOHOMH
3aMCKON JOKJIAJbIBAET 00 ITOM PYKOBOAUTEIIO. ..

Bormpoc. Kak 6b1 BbI TOCTYNUIIM Ha MecTe pykoBoauTens? [Ipourpaiite BO3MOKHBIC BAPUAHTHI.

3amaua 5

B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYUNHEHHOTO, TIPO3BYYABIIYIO HAa CITY’)KEOHOM COBEIIAHUH, HAYaJTbHUK
HayvaJ NPUIUPATHCSA K HEMY 10 MeJloYaM M YCHIIHII KOHTPOJIb 32 €ro CIIyKeOHOI J1eATeTbHOCTBIO.
Bompoc. B yem npuunna koHpmkTa? Onpenenute KOHQIUKTHYIO CUTYAITHIO.

3amaya 6

PykoBoauTeNb MpHHSI Ha pabOTy HEMOJATOTOBICHHOTO PA0OTHUKA, HE COTJIACOBAB ATO C 3aMECTUTEIIEM, Y
KOTOpOFO TOT B IIOOYNHCHHUU. BCKOpe BBISICHACTCA HCCHOCO6HOCTI) HpI/IHﬂTOFO pa6OTHI/IKa BBITIOJIHATH
CBOIO paboTy. 3amMecTUTeNb NMPEACTABISET PYKOBOJUTENO JOKIATHYIO 3aMicKy 00 3ToM. PykoBoauTens
TYT e PBET JAHHYIO 3aIUCKY.

Onpenenure npupoay KoOH(IUKTA

3anava 7

[Ipu pacrpeneneHun nMpeMUH HAaYaJlbHUK HE BBIICIWI €€ OJHOMY W3 MOAYMHEHHBIX. OCHOBaHWU s
JernpeMupoBanus He Obuto. Ha BOmpoc MOAYMHEHHOTO PYKOBOJHMTENb HE CMOT OOBSCHHTH NPUYUHBI,
CKa3aJl TOJIBKO: «DTO 5 Bac yuy».

Omnpeaenute npupoay KOH(IUKTA .

3anayva 8

Ornpenenure npupory KOHGIUKTA B CIASAYIONMICH CUTYaIUH.

Becenyst ¢ mpeTeHIEHTOM Ha BaKaHTHYIO IOJDKHOCTh, PYKOBOAMTENH JaeT oOellaHue B AallbHEHIIeM
MOBBICUTH €r0 B JIOJPKHOCTH. BHOBBH TPHHSTHI C BOOAYIICBICHHEM IMPHUCTYHAeT K paboTe, MPOSBIISS
BBICOKYIO Pab0TOCMOCOOHOCTh U 10OPOCOBECTHOCTh. PYKOBOJCTBO MOCTOSIHHO YBEIMYUBAET HATPY3KY,
HEe MPUOABJISAS 3apIUIATy W HE MOBBIMAS B MOKHOCTH. CIyCTsSs HEKOTOpOE BpeMs paOOTHHK HAaYMHACT
MPOSIBIISATH MPU3HAKU HEIOBOJILCTBA... HazpeBaeT KOHDIHKT.

3agaua 9

Ornpenenure npupory KOHGIUKTA B CIASAYIONMIECH CUTYaIUH.

HavanbHuk cooOIaer moAunHEHHOMY, UYTO B CIEAYIOIIEM MECSIIE OTIPABIISIET €r0 Ha KYPChl OBBITIICHUS
kBanM(pukanun. [1oT9UHESHHBIA OTKA3bIBACTCS, CCHUIASCH HA TO, YTO JI0 MIEHCHH €My OCTaJOCh IMOJITOpa
roja.

3agaua 10

Onpenenure npupo 1y KOHGIUKTA B CIASAYIOMICH CUTYaIUH.

PaGoTHMK, MOCTUTIINII TEHCMOHHOTO BO3pacTa, >KalyeTcsi HAaYallbHUKY, YTO MacTep BBDKHMBAET €ro C
pabotel. MacTep KISIHETCS, YTO HH MaJIeHIIIero MmoBOAa I 3TOro He JaeT. PaOOTHHK ke MpoaohKaeT
JKaJI0BaThCSI.

3agayva 11
Onpenenure npupory KOHGIUKTA B CIASAYIONMICH CUTYAIUH.



HavanpHuk ydacTka faet 3amanue pabodemy. TOT OTKa3bIBacTCs, MOTHBHPYS CBOM OTKa3 TeM, YTO 3Ta
pabota TpedyeT OoJiee BBICOKOTO pa3psiaa U, J00aBIsis MPU 3TOM, YTO €My yXKe ISTh JIET HE MOBBIIIAIOT

pasps.

Samaua 12

Onpenenure NpUPOAy KOH(PIUKTA B CICIYIOMICH CUTYAIIHH.

Ha coBemannm ouH U3 NMOJAYMHEHHBIX, HE BBIICP)KAaB HAKMMa PYKOBOJUTENS, B MOJYIIYTIIMBOU (popme
0o0paTuiI Ha 3TOT HAKMM BHUMaHHE. PyKoBOAMTENb HE HAIIENCS, YTO CKa3aTh, HO IMOCIE 3TOTO Cllydas
CTaJ IeCTBOBATH €I1le 00JIee KECTKO, OCOOCHHO B OTHOIICHUU «IITYTHUKAY.

3amaya 13 Bbl HeJaBHO Ha3Hau€Hbl MEHEIKEPOM IO Kajapam. BbI ellle mioxo 3HaeTe COTPYIHUKOB
(bUpMBI, COTPYIHUKH €Ille HE 3HAIOT Bac B JUIO. Bbl naeTe Ha coBelaHue K reHEepaIbHOMY JHPEKTOPY.
[IpoxoauTe MUMO KypHUTEJIbHOM KOMHATBHI U 3aMEYaeTe JBYX COTPYAHUKOB, KOTOPBIE KYypSAT U O YEM-TO
OKHMBJICHHO OecenyroT. Bo3Bpamasch ¢ CoBemanus, KOTOpoe UTHIIOCh OJMH 4Yac, Bbl OISTh BHJUTE TEX
K€ COTPYAHMKOB B KypHUJIKE 3a OeceI0M.

Bompoc. Kak 6b1 BbI TOCTynuiu B qaHHO# cutyanun? OOBICHUTE CBOE MTOBEICHHUE.

3agaua 14

Bb1 HavanbpHHK oTnena. B oTaene HampsbkeHHass 0OCTaHOBKA, CPBIBAIOTCSI CPOKH BBIMOJIHEHHS paboT. He
XBaTaeT COTPYAHMUKOB. Bble3kas B KOMaHIUPOBKY, Bbl CIy4alHO BCTpEYaeTe CBOIO HMOJUYUHEHHYI —
MOJIOZYI0 >KEHIIMHY, KOTOpas yXe JBEe Helelnn HaxoauTcs Ha OompHMYHOM. HO BBI HaxoauTte ee B
HOJHOM 37paBuu. OHa KOro-TO C HETEPIIEHUEM BCTPEUAET B a3POIOPTY.

Bompoc. Kak Bbl noctynure B 3ToM citydae? OObSICHUTE CBOE ITOBECHHE.

3agaya 15

Opna coTpynHUIIAa BBICKAa3bIBa€T JPYrol NPETEH3MH MO0 TIOBOJY MHOTOYUCICHHBIX U 4acTo
MOBTOPSIIOLINXCSL OIMOOK B paboTre. Bropas coTpyaHWIIa MPUHUMAET BBICKA3bIBAEMbIC NMPETCH3HH 3a
ockopOieHne. Mex 1y HUMH BO3HUK KOH(DITHKT.

Bomnpoc. B uem npuunna kordmukra? Onpenenute KOHGIUKTHYIO CUTYaIHUIO.

3amada 16

PykoBonuTens mpuHsT Ha paboTy creluanucTa, KOTOpPBI JODKeH paboTaTh B MOAYMHEHUU Yy €ro
3amectutens. [lpuwem Ha pabory He OBUI COTJIacOBaH C 3aMecTHTENeM. Bckope MposiBUIIACh
HECTIOCOOHOCTh TMPHUHATOTO PAOOTHHKA BBIMOIHATHE CBOM OOS3aHHOCTH. 3aMECTUTENb CIYXeOHOMH
3aIMUCKON JOKJIABIBAET 00 ATOM PYKOBOJUTEINIO. ..

Bompoc. Kak 651 BbI mocTynuian Ha MecTe pykoBoauTens? [Ipourpaiite Bo3MOKHbIE BAPUAHTHI.

3agaua 17

B oTBeT Ha KPUTHUKY CO CTOPOHBI TOAYNHEHHOTO, IPO3BYYABIIIYIO Ha CIIY>)KEOHOM COBEIIaHUH, HAaYaJIbHUK
HayaJl IPUIUPATHCS K HEMY IO MeJIoYaM M YCUJIHII KOHTPOJIb 3a €ro ciIyXeOHO! JAesITelbHOCThIO.
Bompoc. B yeM IIPUYHHA KOH(pIMKTa? Onpenenure KOH(JIMKTHYIO CUTYAIUIO.

3amaya 18. BcmoMHuTE KOHQUIMKTHBIE CHUTyallud Ha YiMIle, B OOIIECTBEHHOM TpaHCIOpPTE, B
yUpexkaAeHUsX chepbl 00CITy)KUBaHUSA U T. I1., CBUACTEISIMA KOTOPHIX Bl ObUIM, M MIPOAHATU3UPYHTE HX,
OTBETHB Ha criexaytomue Bompockl: 1. Ilo kakoit dopmyne nwio passutue koHdumkrta? 2. Kto ObLI
UHHUIIMATOPOM KOH(IIMKTA U KaKO KOH(IMKTOTE€H OH MPUMEHUIT ITEPBBIM



Bompocs! Tecta camonpoBepku
1. OOBeKTOM KOH(IUKTOIOTHH SBISCTCS:
a) COIMAJIbHBIE MHCTUTYTHI OOIIECTBA
0) 300KOH(IINKTHI
B) KOH(IIUKT KaK SBJICHHE COIIMATBHOE U IICUXOJIOTUIECKOe

2. To u3-3a 4ero BO3HUKAET KOHMIMKT — 3TO:
a) CTOPOHBI KOH(JINKTA

0) npeameT KOH(DIUKTA

B) POJIM KOH(DIUKTA

r) 00pa3 KOH(MIUKTHOM CUTYyallUN

3. CxeMaTH4HO pa3BUTHE KOH(PIUKTA MOXKHO MPEICTABUTh HECKOIbKUMH (pa3amu. Kakoii dasbr
KOH(JIMKTA HE CYIIECTBYET?

a) aza mogpema

0) HauanpHas (daza

B) (paza quHAMUKH

r) aza craga

4. Yro He sBJIETCS MPENNOChUIKaMU KOH(DIMKTHON cuTyanuu?
a) colalibHasl HAIPSHKEHHOCTD

0) BOBJICUEHHOCTH B 0011IEe JCII0

B) HapacTaHHE IICUXOJOTUYECKON yCTaIOCTH

S. Conepsxanue ynpaBiaeHUs! KOH(DIMKTaMU BKIIIOYAECT:

a) POTHO3UPOBAHKE, MPEAYIPEKICHHE, PETYIMPOBAHUE, Pa3pEIICHUC
0) u3yueHue, npeaynpexacHue, npopuiakTuka, pa3perneHme

B) IMarHOCTHKA, IIPOTHO3UPOBAHUE, IPEIYIPEKICHUE, Pa3pellICHuE

6. Kaxue KOHQIUKTHI H3y4aeT KOH(PIUKTOIOTHS?
a) 300KOH(IIUKTHI

0) corpaabHbIE

B) BHYTPWJINYHOCTHBIC

T') Bce BUJBI KOH(DIUKTOB

7. KonauxT — 3710:

a) 6oprOa MHEHUH;

0) crop 1o ocTpoii mpodieme

B) IPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHI TPOTHUBOIIOIOKHO HATIPABICHHBIX MOTHBOB WU CY)KICHUI
T') CONIEPHUYECTBO, HANIPABJIEHHOE Ha JOCTHKEHUE MOOEIBI B CIIOpE

1) CTOJIKHOBEHHE MPOTUBOIOIOKHBIX MO3HIIUH

8. Nuimaent- 31o:

a) cTeueHre 00CTOSATENBCTB, SBJISIOLIMXCS MIOBOJIOM JJIsi KOH(IMKTA

0) UCTUHHAs MPUYHHA KOH(DIUKTA

B) HaKOIMBILKECS IPOTUBOPEUUS, CBA3AHHBIE C IEATEIILHOCTHIO CYOBEKTOB, KOTOPBIE CO3JIAI0T IOYBY IS
peaIbHOTrO MPOTUBOOOPCTBA MEXTY HUMU

T') TO, U3-3a YETr0 BO3HUKAET KOH(IUKT

1) He00X0IMMOE yCITOBHE KOH(IUKTA

9. Heo0XoaMMBIMU M TOCTATOYHBIMH YCIOBHSIMH JIJISI BOSHUKHOBEHHS KOH(IJINKTA SIBJISTFOTCS:
a) HaJIM4KM€ NIPOTUBOMOJIOKHBIX CYXKIECHUN

0) HaNM4YMe IPOTUBOIIOIOKHBIX CY)KJIEHUH U COCTOSIHE TPOTUBOOOPCTBA

B) HaJIMYHUE MTPOTUBOIIOIOKHBIX HHTEPECOB



10.  3abmaroBpemeHHas MOJATrOTOBKA BO3MOXKHOTO OTCTYIIJICHHS HAa TIOATOTOBJICHHBIC TO3HIINH - 3TO:
a) peexcuBHas 3anIUTa

0) ynpaBieHue

B) IPOTHO3

11.  IlognmepkaHue COTpyAHHUYECTBA Kak (hopMa MpenynpexaeHus KOHPINKTOB MPeICTaBIseT co00i
NeSITEIbHOCTD !

a) 110 YKPEIUIEHUIO HEUTPaJIbHBIX WM JPYKECKUX B3aMMOOTHOILIECHUN

0) 1o peryysiuu KoH(IuKTa

B) 110 OJIOKHPOBKE arpeCCUBHBIX HAMEPEHUI

12. Bo3moxeH 11 KOH(IIMKT, €CJIM B HEM JICUCTBYET TOJIBKO OJIHA MPOTHBOOOPCTBYIOIIAs CTOPOHA:
a) HeT
0) na

13.  Jlumo, KOTOpoe MOATAIIKUBACT IPYTUX YYACTHHUKOB K KOH(IMKTY HAa3bIBACTCS:
a) OCPETHUK

0) MOCOOHUK

B) MOJCTpPEKATEIb

T') HHUITHATOP

14.  Crpecc, conpoBoxaarouii 1t000i KOH(PIUKT, HAKIAIbIBAET OTIIEYATOK HA €ro MpOoTeKaHue. ITo
CyXJICHUE:

a) HE BEPHO

0) BepHO

B) OTYACTH BEPHO

15. K mpoctoii popme natanorudeckoil KOH(QIUKTHOCTH OTHOCSAT:
a) Kanpus

0) 3a0acToBKa

B) OOMKOT

16.  Kakoii Tum BeIOOpa CTpaTernu MoBeAcHus B KOH(IUKTE 60s1ee pe3yabTaTHBEH:
a) palMoHaIbHBIN
0) upparmoHaIbHBIN

17. KonduukTonorus kak Hayka BOSHHUKIIA:
a) B 19 B.

6) Bmecre ¢ BOSHUKHOBEHHEM Y€JI0OBEYECTBA
B) B 20 B.

18. Pecypchbl cTOpOH KOH(IMKTA 3TO:

a) OOmuii moTeHMan CyObeKTOB U YUaCTHUKOB KOH(MDIIUKTA, KOTOPBIA MOXKET OBITH B HEM HCIIOIH30BaH.
6) uTepechl KOHGIUKTaHTOB

B) [lo3unyn KOHMIUKTYIOMHUX CTOPOH

19. Crparerus corpyiHHYECTBA:

a) [IpuBoaMT K pa3pereHnio KOH(INKTa
0) D10 cTpaTerus B3aUMHBIX YCTYIOK
B) OTO cTparerus yxoja oT KOH(IMKTA

20. K noBeieH4eCKUM KOH(JIUKTOT€HAM MOKHO OTHECTH:
a) [IposiBiieHne arpeccuu, MPEeBOCXOJICTBA, STOU3MA

0) Penykmus co3HaTeTbHON YacTU TICUXHUKHU

B) O6mieHne ¢ KOHGIMKTHBIMU JIMYHOCTSIMHA



6. MeToauueckue YKazaHus AJ1d oﬁyqamumxcsl 10 OCBOCHHUIO JUCHUIIJIHUHBI

NuHoBanuoHHbIE 00pa3oBaTebHbIE TEXHOJIOTHU

Bun oGpazoBarenbHbIX
% Ne nmpakTuueckoro Ne
TEXHOJIOTUH, CPEJICTB Mepeaun
. (ceMHHApCKOTO) nabopaTopH
3HaHUU, (OPMUPOBAHUS Ne tembl / Tema JieKIu o
. 3aHATUS/HAMMEHOBAaHUE | O paboThI /
YMEHHH U MTPAKTHIECKOTO
TEMBI 1enb
OTIbITA
Crnaip-nexuus Tema 4. CrpykTypHbIE
3JIEMEHThI KOH(IIUKTA.
Tema 6. OcHoBHbIE
MOJIEH 3aBepIICHUS
COIHMAITLHBIX
KoH(pauKTOB. CTpareruu
BBIXO/1a U3 KOH(DIUKTOB.
Tema 7. IIpobnema
MIPOTHO3HPOBAHUS "
MPEIOTBPALIICHUS
KOH(JIUKTOB.
O6cyxnenue npodieMHON Tema 2. [Tpupona
CUTYaIuu COLIMAIIBHOTO KOH(IIMKTA.
HcToyHukun W MPUYHMHBI
€r0 BOZHUKHOBEHHSL.
Tema 3. [lo3uTuBHBIE U
JIECTPYKTUBHBIC
byHKIINN KOH(IIUKTA.

B mnHauase ceMecTpa CTyIeHTaM HEOOXOJUMO O3HAKOMHUTBCA C TEXHOJOTHMYECKOW KapToil
JUCLHUIUIMHBI, BBIACHUTb, KaKue€ pe3yibTaThl OCBOGHMS JAMCLUIUIMHBI 3asBJICHBI (3HAHWS, YMEHMS,
IPAKTUYECKUH OmbIT). [l yCHemHOro ocBOEHHUS TUCIMIUIMHBI CTYJIEHTaM HEOOXOIAMMO BBIIOIHUTD
3aJaHMs, TPEeIyCMOTpeHHble paboueil yuyeOHOM mporpaMMoil AMCLUMIUIMHBI M HPOMTH KOHTPOJIBHBIE
TOYKM B CpPOKH, YKa3aHHbIE B TeXHoJIorMueckoil kapre (paszen 11). OT kauecTBa M MOJIHOTHI UX
BBIMOJIHEHUST OyAeT 3aBUCETh YPOBEHb C(OPMHUPOBAHHOCTH KOMIETEHIMM M OLEHKa TeKyllel
yCIIeBAaEMOCTH MO AucuuIUIMHE. [1o uToram Tekymiei ycreBaeMOCTH CTYIEHTY MOKET ObITh BBICTaBJICHA
OLICHKAa II0 IPOMEXYTOYHOM aTTeCTallid, €CIA JOTO IMPEAYCMOTPEHO TEXHOJOIMYECKOW KapTon
JuciUIIHbl. COUCKK y4eOHBIX 1MOCOOUM, HAyYHBIX TPYAOB, KOTOPHIE CTYIEHTaM CJIeNyeT IPOYecTb U
3aKOHCIIEKTUPOBATh, TEMBbl MPAKTHUYECKUX 3aHATUN U BOIPOCHl K HUM, BOIPOCHI K 3a4e€Ty U Jpyrue
HeoOXOUMbIE MaTepualbl YKa3aHbl B pa3padOTaHHOM Ui JAHHON JUCHUIUIMHBI Y4€OHO-METOINYECKOM
KOMILIIEKCE.

OcHoBHOH (OpMOI1 OCBOEHMS NUCUUIUIMHBI SBJISETCS KOHTaKTHas padoTa ¢ mpernojaBaTesieM -
JCKIUY, TPAKTHYECKHE 3aHATHS, KOHCYIbTallMd (B TOM YHCIIE WHAWBUAYaJbHbIE), B TOM YHCIIE
IIPOBOJIMMBIE C IPUMEHEHUEM AUCTAHIIUOHHBIX TEXHOJIOTUH.

I[lo gucumnianHe dYacTh TeM  (pa3leNnioB) M3y4yaercss CTYAGHTAaMH  CaMOCTOSITEIbHO.
CamocTrosTenbHass paboTa MNpeaycMaTpUBaeT MOATOTOBKY K ayJUTOPHBIM 3aHSTHUSM, BBINOJIHEHHE
3aJaHui (MMMChMEHHBIX paboT, TBOPUECKUX MPOEKTOB M Jp.) HOATOTOBKY K MIPOMEXYTOUHOU aTTeCTalluu
(3auery).

Ha nexnuoHHBIX U MPaKTHYECKUX (CEMUHAPCKUX) 3aHATHUAX BbIPAOATHIBAIOTCA HABBIKU M YMEHUS
o0y4aronuxcs Mo NPUMEHEHHUIO TOJYyYEHHBIX 3HAHUM B KOHKPETHBIX CUTYallUsIX, CBSI3aHHBIX C OyayIiei
npodecCHOHAIbHON  JedTenbHOCThI0.  [l0  OKOHYaHMM  M3Y4YEeHUs  JAUCHUILUIMHBI  MPOBOJUTCS
POMEKYTOUHAsI aTTeCTaIUs (3a4eT).




PerynspHoe nocemienne ayaJUTOPHBIX 3aHITUIA HE TOJBKO CIIOCOOCTBYET YCIEUTHOMY OBJA/ICHUIO
3HAHUSIMH, HO M TIOMOTAaeT OpPraHM30BaTh BpeMs, T.K. BCe BUIBl yUEOHBIX 3aHSATUN pPACIpElICICHBI B
CeMecCTpe MIaHOMEPHO, C Y4€TOM HEOOXOIMMbIX BPEMEHHBIX 3aTparT.

6.1. MeToanuyeckue yKa3aHusi J1Jis1 00y4aromMXcs M0 OCBOCHHUIO U CHUILIMHBI HA
NMPaKTHYECKUX (CEMUHAPCKUX) 3aHATHAX

[IpakTudeckue (CEMUHAPCKUE) 3aHATUS 00YyJalOMUXCsl 00SCIIEYNBAIOT:

- IPOBEPKY ¥ YTOUHEHUE 3HAHUM, TOJTYYCHHBIX HA JICKIUSIX;

- TIOJIyYCHHE HABBIKOB COCTABJICHHUS JOKJIAJ0B M COOOIICHHH, OOCYXIEHHS BOIPOCOB IIO
y4eOHOMY MaTepHaty AUCHUIUINHBL

- OOCY)XIICHHE BOMPOCOB B ayAUTOPWHU, pa3JeJICHHOW Ha Tpynmbl 6-8 oOydaromuxcs Jaudo
I/IHI[I/IBI/I,HyaHBHLIX ;

- BBINIOJIHEHUE NMPAKTUYECKUX 3aJIaHUil, 3a]1a4;

- TOJABEJACHHUE WUTOTOB 3aHATHUH IO PEUTUHIOBOM CHCTEME, COTJIACHO TEXHOJIOTMYECKOW KapTe
JMCIIUTIIMHEL,

- IpyToe.

Conep:kanue 3a1aHNH ISl MPAKTHYECKUX (CEMHUHAPCKUX) 3aHATHI

Bonpockl ycTHOro ompoca.
Tema 1. Konduankrosorus, ee npeamMer u 3agayu. Ucropusi craHoBIeHUs KOHPIMKTOJI0TUH

KaK HayKH.
AHanu3 TOHATUS «KOH(DIUKTOIOTHS.
[IpeameT u 3aga4u KOH(PIMKTOIOTHH.
MeTo/bl U3ydeHHs] KOH(PIUKTOB.
MeToa0a0rnYecKre MPUHIHITBI KOH(IUKTOIOTHH.
Hcropust cTaHOBICHUS KOH(PJIUKTOIOTHH KaK HAYKH.
[IpeanochlIKu KOHPIMKTOJIOTHYESCKUX HUJICH.
Hayunble Bo33peHus Ha KOHQIMKT B J{peBHUE BpeMeHa.
OcoOeHHoCTH MOHUMAaHUs KOH(MINKTA B CPEIHHE BEKa.
Kondaukronorus B HoBoe Bpems.
0. dopmMupoBaHUE OTEYECTBEHHOMN KOl KOH(IMKTOIOTUH.
Jlutepatypa: 1-3

RO ~NoOMWNE

Tema 2. lezlpona COIMaAJbHOTIO0 KOH(l)JI]/IKTa. HUcTounuku u INPUYUHBI €I'0 BOSBHUKHOBCHUS.

1. Mertopnonornyeckue HCTOKM TEOPHM COLMAIbHBIX KOH(UIMKTOB B COLHUAIBbHO-(pHUI0CO(PCKUX
YUCHHSIX.

2. ®opmupoBaHue KOH(MIMKTHOTO M KOHCEHCYCHOTO IIOJIXOJI0B B IOHUMAaHMU COLMAJIBHOTO
KOH(JIMKTA.

3. Konduukronoruueckas nmapajaurma B COLUOIOTHH.

4. [cuxomoruveckast TpauIys N3y4eHUS KOH(MINKTOB: MICUX0AHATUTHYECKUH, OMXEBUOPUCTCKUNA H
KOTHUTHBHBIH MMOIX0J] K aHAIN3Y KOH(DIUKTA.

5. dopmupoBaHUE AAUCIUTUIMHAPHOTO TIOX0/1a K aHATN3Y COIMAIBHOTO KOH(IIMKTA.

6. CymHocTh KOH(DIHMKTA.

7. OcHoOBHbIE PU3HAKN KOH(IIUKTA.

8. [TpuunHbI KOH(pIUKTA

Jlutepatypa: 1-3

Tema 3. Ilo3uTHBHBIC U AECTPYKTHBHBbIC (PYHKIMH KOH(IMKTA.
JlecTpyKTHUBHOE BIIMSIHUE KOH(IMKTA Ha OMIIOHEHTOB.

HeratuBHoe BO31€liCTBHE ONITOHEHTA HA TPYIIITY.

KonctpykTuBHBIE GYHKIIMH KOH(IUKTA 110 OTHOIIEHUIO K OCHOBHBIM YYaCTHHKAM.
. KoHncTpykTuBHBIE PYHKIMM KOH(DIMKTA MO OTHOIIEHHUIO K COLIUYMY.

Jluteparypa: 1-3

rwnp



NogkrwdpE

Tema 4. CTpyKTYpHBI€ 3JIeMeHTbl KOH}IMKTA.

CyOBexTsl KOH(IUKTA.

PoneBoe noBeneHmne B KOHQPIUKTE.

Mertox kapTorpaduu KOHPIUKTA.

AHanm3 CHIIOBOTO TIOTEHIIMANA KOH(IIUKTA.

Kondmukrorensl. Tunonaorus KOHPIUKTOTEHOB.

O0BexT, mpeaMeT KoHDIHMKTA. «/[peBo KOHMIUKTa», Kak cIiocod aHar3a mpooieM KOH(IMKTA.
[TorpeOHOCTH, HHTEPECHI, MO3UIHH CTOPOH. «JIyKOBHIIa», METOI TOCTPOCHUS KOH(PIUKTOTPAMM.

Jluteparypa: 1-3

RBOOoO~NOR~WNE

0.
1.
12.
13.
14.
15.
16.

Tema S. IIpouecc U fMHAMHUKA KOH(IMKTA.

Kongnukr xak mporecc.

OCHOBHBIE CTAJIH U 3TAIbl B IMHAMHUKE Pa3BUTHsI KOH(IIMKTA.
Bo3HUKHOBEHHUE U 3TaIlbl pa3BUTHUS KOHMDIUKTHON CUTYALIUU.
MexaHu3MBbl IEpeBO/1a MOTEHIUATBHOTO KOH(IINKTA B aKTYaJIbHBIM.
MeTtoapl 6rorpaduyecKoro aHaau3a KOHQIMKTa, COOBITHIHOTO psJia.
ConmanbHas HAIPSHKEHHOCTD: TOHATUE U THITOJIOTHUSI.

Dtarbl pa3BUTHS COIMATLHON HAMIPSHKEHHOCTH.

JlnarHocTrkKa, MOHUTOPUHT COUMAIILHON HANPSIKEHHOCTH.
Nuannnent.

®opmbI KOH(DIMKTA: HACHJILCTBEHHBIC U HEHACHIIbCTBEHHEIE.
Tunonorus HacUIHA.

Teopus cTpyKTypHOro Hacumus M. Fanrynra.

OcHOBHBIE TPUYNHBI HACHIIBCTBEHHOTO ITOBECHHSL.
KondmukroreHnslii poH 1 UCTOKM arpecCUBHOCTH.

MeTtop1 H3MEeHEeHUs KOH(MIMKTOTEHHOTO CO3HAHUS M paboTa ¢ SMOIMSIMH B KOH(IUKTE.
[TocTKOH(IUKTHBIN JTaI.

Jlutepatypa: 1-3

Tema 6. OcHOBHBIE MO/IeJIM 3aBePIIEHUs CONMATbHBIX KOH(PIUKTOB. CTpaTerun BoIXoaa u3

KOH(JIUKTOB.

RHROo~NooaM~LNE

0.

®opMmbl 3aBepIiIeHUs] KOHDIUKTA.

Kpurepun onieHkn 3aBepuieHus KOHPIIUKTA.

VYcnoBus U pakTopsl pa3perieHust KOH(IUKTA.

DTarnsl 1 MOCIeI0BaTeIbHOCTh ONTUMAIBHOTO YPETYINPOBAHHS KOH (DIIMKTOB.
Crpareruu BeIX0Ofa U3 KOH(IJIUKTOB.

Koundponranus.

W36eranmue.

[Ipucnocobnenue.

Kommpomuce.

CoTpyaHUYECTBO.

Jluteparypa: 1-3

©CoN>OA~ N E

Tema 7. IIpoGJieMa NPOrHO3UPOBAHUSA H Pa3pelieHUs1 CONMAIBLHOI0 KOH(IUKTA
[TporHo3upoBaHue cOUAIBHOTO KOHIIMKTA.
TpaauunoHHbBIE METOABI TPOTHO3UPOBAHUSI.
VYcn0BUS ¥ IPUHLIMIIBI IPEAYIPEKACHUS KOHPIUKTOB.
KoHnTponupoBaHue colMaTbHON CUTYalUH.
CBo6oj1a BbIOOpa KaK yCJIOBHE MPEayNpexIeHNs KOHDIUKTA.
O ekt BHUMATETBHOTO OTHOIICHUS.
[TpuHIMTT 0OBEKTHBHOCTH.
[TpyHIMIT KOHCEHCYCa UHTEPECOB.
[IpuHIHMI TONEPAHTHOCTH.

Jluteparypa: 1-3



Tema 8. IlpaBujia BeieHUs NepPeroBOPpoOB B KOH(IUKTHON CUTYalMH
[TocpenHuyeckas 1eATENIbHOCT B pa3pelieHHH KOH(IUKTOB.
[TeperoBopsl kak croco0 3aBepiieHus] KOHPIUKTOB.

[IpaBuna BeaeHHS IEPETOBOPOB.

: OcHOBHBIE 3Tallbl IEPETOBOPOB

Jlutepatypa: 1-3

rwnpe

JlabopaTopHblie paboThl
JlaboparopHblie pabOTHI [0 TUCHUIUIMHE YY€OHBIM IIJIAHOM HE MPEyCMOTPEHBI.
6.2. MeTonnueckue yKa3zaHus J1Jisl BbINOJHEHUS] KOHTPOJIbHBIX padoT
KonTponbHas paboTta no AUCUUILIUHE YYeOHBIM IJIAHOM HE IIPEyCMOTpEHA.
6.3. MeToanueckue yKa3aHusl JJIsl BbINOJHEHHUSI KYPCOBBIX padoT (IIPOEKTOB)

KypcoBas padota (ImpoeKkT) no JUCHUILINHE Y4eOHBIM IJIAHOM HE IPEIyCMOTpPEHA.



7. @OoH OLIEHOYHBIX CPEICTB Il MPOBEAeHUA MPOMEKYTOUHON aTTecTAluM 00y4arouuxcs mo

MUCHHUILINHE (3a4eT)

@DOH/IBI OIIEHOYHBIX CPEACTB, MO3BOJISIONINE OLICHUTh YPOBEHb CHOPMUPOBAHHOCTH KOMIETEHIINH 1
pe3ynbTaThl OCBOCHUSA JUCLUIIIMHBIL, IPEACTABICHBI CIIEAYIOIUMHA KOMIIOHEHTAMM:

Kon ouenuBaemoit
Tun KomnuaecTBo 311.,
KOMITETEHINH (WU ee Bun xonTposns
KOHTPOJIS T
YacTH)
YcTHBI# onpoc 1-68
Occe 1-44
OK-6 Texynit Boinonnenue MHIMBUya IbHOU pabOTHI.

[MoaroroBka mokmiana, pedepara 1-29

pe3eHTAlUN
[TpakTnueckue 3a1auu 1-18
OK-6 HpOMG)IfyTOq Tect 1-80

HBI

7.1. OueHouHbIe Cpeacrea AJid TEKYIIEro KOHTPOJIA YyCIIEBAEMOCTH

Pe3y.HI)TaTI>I OCBOCHUA NUCIHUIIIIMHBI

OrneHOYHBIC CPE/ICTBA

OK-6

3Haer:

- TUTIBI KOH(DITUKTOB

- THIIBI JIMYHOCTHU JIIOIEH,
OCOOCHHOCTH TICHUXOJOTHH JTUYHOCTH,
OCHOBBI MEXKYJIbTYPHOU
KOMMYHUKAllMM TMPUMEHHUTEIIBHO K
OOIIEHHIO C  JIIOABMH  Pa3HOro
BO3pacra,  CTaryca,  KyJbTypHOHU
MIPUHAJJICKHOCTH

- OCHOBHBIE 3aKOHOMEPHOCTH U
(GbopMBI  PETYNSINN  KOH(PJIMKTHOTO
MOBEJICHUS

YcrHBIH onpoc

AHanu3 NOHATUS «KOH(DIUKTOIOTHS.

[Ipenmer u 3amaun KOH(PIUKTOIOTHH.

Metoab!l U3y4eHns: KOHPIUKTOB.

MeTtoo0rnyecKkue NpUHIUIBI KOH(IUKTOIOTHH.
HcTopus cTaHoBIeHUS! KOH(DIUKTOIOIUN KaK HAYKH.
[Ipeanochuiku KOHPIUKTOIOTUUECKUX UIEH.

Hayunble Bo33peHus Ha KOHQIUKT B J[peBHUE BpeMeHa.
Oco0eHHocTH NOHMMAaHUS KOH(JIMKTA B CPEIHHUE BEKa.
Kondgumukronorus 8 HoBoe Bpemsi.

®opMUpOBaHUE OTEYECTBEHHOM IIKOJIbI KOH(IMKTOIOTHH.
11.  Merononoruyeckue  HMCTOKM  TEOPHUM  COLMAIBHBIX
KOH(JIMKTOB B COLMAIBHO-(PUIOCOPCKUX YUECHUSIX.
12. ®opmupoBanue  KOH(MIMKTHOTO H
MOJIXOJI0B B IOHUMAHUU COLMAIIBHOTO KOH(IIUKTA.
13.  Kon@aukTonornyeckas napajgiurma B COIIMOJIOTUH.

14. [Icuxomoruveckass Tpaguius W3Y4eHHUs] KOH(IUKTOB:
NICUXOAHATUTUYECKUN, OUXEBUOPUCTCKUI M KOTHUTUBHBINA MOJIXO/1
K aHaIM3y KOH(DIMKTA.

15.  ®opmupoBaHHe aAJAUCHUILUIMHAPHOTO MOJAXO/Aa K aHAIU3y
COLIMAJIBHOTO KOH(JIMKTA.

LCoNoA~WNE

|
o

KOHCCHCYCHOTI'O

16.  CymHocTh KOH(DIHKTA.

17.  OcHoBHbIE PU3HAKU KOH(]IUKTA.

18.  IlpwumHBI KOH}IIKTA

19.  JlecTpyKkTHBHOE BIUsHHE KOH(IIMKTA HA OMITOHEHTOB.

20.  HeraTuBHOE BO3JICHCTBHUE OIITOHCHTA HA TPYIIITY.

21.  KoHcTpyKTUBHBbIE (DYHKIIMM KOH(IMKTA [0 OTHOUICHHIO K

OCHOBHBIM YYaCTHHKAM.
22.  KoHcTpyKkTUBHBIE (DYHKIIMM KOH(IMKTA [0 OTHOUIEHHIO K




COLILYMY.

23.  CyObexTbl KOH(IUKTA

24, Ponesoe noBenenne B KOHMIUKTE

25.  Merox kaprorpadguu KOHPIUKTA

26.  AHamu3 CWJIOBOTO MOTEHITMAIA KOH(DINKTA

27.  Konduukrorensl. TUnonaorus KOHGINKTOT€HOB

28. O0bexT, mpeaMeT KOHQIHUKTA. «JIpeBo KOH(IMKTa», KaK
cnoco0 aHau3a npodyieM KOH(IUKTA.

29.  IlorpeGHOCTH, HHTEPECHI, O3ULMU CTOPOH. «JIykoBuLay,
METOJ TOCTPOCHUS KOH(IUKTOTPaMM.

30.  KondnukT Kak mporecc.

31. OCHOBHBIE CTaJIUU U 3TaIlbl B JTUHAMUKE PA3BUTHUS
KOH(JIUKTA.

32.  BO3HUKHOBEHHE M ATAIlbl Pa3BUTH KOHPIUKTHON
CUTYAallHH.

33.  MexaHu3MbI IepeBO/ia MOTEHIUAIBHOTO KOH(IIUKTA B
aKTyaJIbHBIM.

34.  Meroabl buorpaduyecKoro aHaan3a KOHQIHKTA,
COOBITUITHOTO psija.

35.  ConmanbHas HAPSHKEHHOCTH: TIOHATHE U TUITOJIOTHUSI.
36.  Drambl pa3BUTHS COLUAILHON HANPSHKEHHOCTH.

37.  JluarHoCTHKa, MOHUTOPHHT COIIMAJILHON HAMIPSDKEHHOCTH.
38. Nuumnesr.

39. ®opMbl KOH(DIMKTA: HACUJILCTBEHHBIE U
HEHACUJIbCTBEHHBIE.

40. Tunonorus Hacunus.

41. Teopus cTpyKTypHOro Hacumus M. Tanrynra.

42. OcCHOBHbIE IPUYHHBI HACUIILCTBEHHOT'O [TOBEJICHHS.
43. KondmmkroreHusii poH 1 UCTOKU arpecCUBHOCTH.
44, Metozb! U3MEHEHUS! KOH(IMKTOI€HHOTO CO3HAHUS U
paboTa ¢ SMOLMSIMU B KOH(IIUKTE.

45. [TocTKOH(IUKTHBIN TaI.

46. ®opMbl 3aBepIIeHUs KOH(DIUKTA.

47.  Kputepuu OLIeHKH 3aBepLICHUS KOH(IIUKTA.

48.  YcioBus u (akTOphI pa3pemeHus KOH(INKTA.

49.  Dransl U M0CJIEI0BATEIbHOCTD ONTUMAJILHOTO
yperyInpoBaHus KOH(IMKTOB.

50.  Crpareruu BeIXoJa U3 KOH(IJIUKTOB.

51.  Koudponrauus.

52.  U3zGeranue.

53.  TlpucmnocobiieHue.
54.  Kommnpomucc.

55. CoTpyaHUYECTBO.

56.  IIporHo3upoBaHHE COIUATEHOTO KOH(IINKTA.

57. TpaauuroHHbIE METOJIBI TPOTHO3UPOBAHUS.

58.  VYcnoBMs U NPUHIMIIBI IPETYNPEXKACHNS KOHPIUKTOB.

59.  KoHTtponmpoBaHue COIUATLHON CUTYaIINH.

60. CBoboma BbIOOpPa Kak YCIOBHE NpPEAYHpPEkKICHUS
KOH(JIMKTA.

61. DOddexr BHUMATETBHOTO OTHOIICHUSI.

62.  [IpuHIUT OOBEKTUBHOCTH.

63.  IlpuHIIMT KOHCEHCYCAa HHTEPECOB.

64. [IpuHIKT TONEPAHTHOCTH.

65.  Ilocpemnuueckas JeSITeTbHOCTh B pasperieHuu

KOH(JIMKTOB.




66.  IleperoBopsl Kak crioco6 3aBepiIeHUs KOH(DINKTOB.

67.  IlpaBuia BeaeHUs IEPETOBOPOB.
68.  OcHOBHBIE dTaITbl IEPETOBOPOB
Ymeem: Dcce
OK-6
- HaXO/IUTh OpraHu3anuoHHo- | 1. [Tonumanue npuposl KoH(pIUKTOB. [Ipeareun
yIpaBJIeHYECKHE peleHus B | KOH()JIMKTOJIOTMH U OCHOBHBIE MOJ0XKEHUS UX TEOPUH.
KOH(JIMKTHBIX CUTyalusx, | 2. CraHoBieHHEe KOH(DIUKTOIOTHH KaK HAYKH.
apryMeHTHPOBaHO OTCTauBath | 3. Knaccuku, 3an0xuBIIMe OCHOBBI KOH(JIMKTOIOTHH, UX
COOCTBEHHOE€  MHEHHE, CIIOCOOHOE | KOH(IMKTOIOTUYECKUE Tapa U Mbl.
IIPUBECTU K pewenuo | 4. CoBpeMeHHbIE KOHIENINUN KOHDIIUKTA.
npodeCcCHOHANBHBIX ~ 334a4,  OBITH | . ®opMUpOBaHUE OTEYECTBEHHOM MIKOJIBI KOH(DIUKTOIOTHH.
OTBETCTBEHHBIM 32  COOCTBEHHBIE | 6. IlonaTne KOH()IMKTA, €0 OCHOBHBIE YEPTHI.
JNEUCTBUSA B HECTaHJapTHBIX | /. CrpykTypa KOH(IHKTA.
CUTYaIHIX 8. KonctpykTrBHBIC QYHKIIMH KOHDIUKTA.
- aHAJIN3UPOBATh paznmuunsie | 9. JlecTpyKTHUBHBIE (PYHKIINU KOHDIUKTA.
CUTYyalluH, aiekBaTHO oneHuBath cBoM | 10.  IlpuunHbl KOHGUIHKTA.
JIOCTIDKEHUsI, mpu3HaBarh ommOku H [ 11.  CymHocTh KOH(IMKTA KaK COIMAIBHOTO SBICHUS.
UCIIPABIIATh UX 12. OcHoBHbIE 4epThl KOHGIUKTA.
- ocymecTBIATh pasnuunbie ¢opmel | 13.  Tlpeamer u 00beKT KOH(MIMKTA: ONpEIeICHIE, 3HAUYCHHE,
COLMAJILHOTO ~ B3aUMOJICMCTBUSA B | B3aUMOCBSI3b.
nemsax oOecrniedeHus coTpynHudecTtBa | 14.  basucHas TMIONOTHs KOHQIHMKTA.
B pelLeHnn COLMAIIBHBIX u |15  BHYTpHWINYHOCTHBIN KOH(IIUKT.
npoeCCHOHATBLHBIX 33124 16.  ConeprxaHue THIIOJIOTUN KOH(MIMKTOB IO KPHUTEPHIO
KJIaCCU(UKALUU «CYOBEKT.
17. CopneprxaHue TUIOJIOTHH KOH(IUKTOB IO KPUTEPHUIO
kiaccudukanuu «chepbl 0OIICCTBEHHOMN KU3HN».
18.  ConeprxaHue THIIOJIOTUN KOH(MIMKTOB IO KPUTEPHIO
KJIacCU(UKALUN «BHUJIbI IPUUUH.
19.  CopneprxaHue THIOJIOTUN KOH(MIMKTOB IO KPUTEPHIO
KJIaCCU(UKALIUHN «XapaKTep MPOSBICHUS.
20.  CopeprkaHue TUTIOJIOTHH KOH(IUKTOB IO KPUTEPUSIM
KJIacCU(UKALUU «IOCIEICTBUS», KMHTEPECHl YUaCTHUKOBY, «IIEIH
YYaCTHUKOBY.
21. Oco0eHHOCTH U BUABI MEKITUYHOCTHOTO KOH(MDIUKTA.
22.  BHyTpUTpyHmoBO# KOH(IHKT.
23.  OcOOEHHOCTH MEXIPYIIOBBIX KOH(QIUKTOB.
24.  MexayHapoIHBIA KOH(IUKT.
25. Kondnukrorennas cnennduka OTASTbHBIX COLUATBHBIX
TPYIIIL.
26.  XapakTepuCTHKa OCHOBHBIX CTUJIEH KOH(DIUKTHOTO
noseneHus (moaens Tomaca — Kunnmena).
27.  3HayeHHue MOJOKUTEIBHOTO pa3pelIeHuss KOH(IUKTOB B
YCIIOBHSAX COLMAJIBHOM MPOOIEMaTHKH.
28.  Drambl pa3BUTHS KOH(DIUKTA.
29.  XapakTepucTHKa NPeIKOH(PINKTHONW CTaIUH.
30. Buasl uHnaeHTa.
31. Dckanarus KoHGIUKTA. BUIBI U TpU3HAKY.
32.  CymHocTh cOaIaHCUPOBAHHOTO MPOTHBOICHCTBUSL.
33.  3aBepiueHue KOHQIUKTA.
34.  TlocnekoH(MIMKTHAS CTaIUS.
35.  IIporHosupoBaHue KOH(IUKTA.
36.  IIpemympexmeHue Kak MOAETh YIPaBICHUS KOHPIUKTAMH.
37.  TexHOMOTHH MPEIYNPEXKACHUS KOHDIUKTOB.

38.  ComnmanpHO-TIENArorn4ecKue METO/IbI MPETYIPEKICHAS U




PO UITAKTUKH KOH(PIUKTOB.

39.  CouunanbHO-TICUXOJOTHYECKUE METO bl PEAYIPEKICHHUS
KOH()JIUKTOB.

40.  AJIMMHHUCTpPATHBHBIC METObI IPEIYIPEKICHUS
KOH()JIUKTOB.

41.  PerynupoBaHue, pa3pelieHUE KaK MOJEIN YIPABICHUS
KOH(JIMKTaMHU.

42.  MeToaMKH yperyJlIupoBaHUs U pa3pelieHus: KOH(IMKTOB.
43.  Menuanms Kak croco0 paspenieHuss KOHQJIUKTOB.

44, Odunmansapie 1 HeOQUIATBHBIE MEHATOPBL, UX POJIb U
3Ha4YeHUE B pa3pelieHnH KOH(IIUKTA.

Hmeem npakmuueckuii onvim:
OK-6

- oOrIeHus B KOJIJICKTHBE,
PYKOBOJICTBA MOJIpa3ieIeHuEM
OpraHu3aIui, HaBBIKAMHU
npodeccnoHaEHOTO u
MEKITMYHOCTHOTO OOIICHUS

- npopHUIAKTHKH, pa3peuicHUs |
ypEryJIupOBaHHUS KOH(IMKTHBIX
CUTYyalHi

BrlnomHeHe HHAMBUYAJIHLHOM Da6OTBI. IlogroroBka
AOKJIazaa, pe(bepaTa Ope3CHTallu1

TeMbl WHAWBUAYAJIbHBIX Da6OT

1. HcTopust BOBHUKHOBEHHUS 1 OCHOBHBIC HAIIPABJICHUS
pa3sBUTHSI KOH(QIUKTOJIOTUU

2. Teopust peBOIIOIIMOHHOTO KJIACCOBOTO KOH(IMKTA
K.Mapxkca

3. KondnukrHas HanpasiaeHHoCTh counonioruu M. Bebepa
4. 3uMMenb: KOHGIUKTHBINA (QYHKITMOHATU3M

5. Teopus xonduukroB lapennopda

6. [Icuxonoruyeckas TpaauLus U3ydeHUs KOHIIMKTa
7. Twurbl moBeeHUs! CTOPOH B KOH(MIIUKTE

8. Merton kaptorpadun KoHMIUKTA

9. CrpykTypHas Mosienb KoHuMKTa MuTtdesuia

10.  Ilonmurmyeckue KOHMIUKTHI

11.  MexdTHHYECKHE KOH(IUKTHI

12.  Cewmeiinble KOHQIHUKTHI

13. MexaHu3M nepeBo/ia MOTEHIIMATBHOTO KOH(MINKTA B
AKTyaJIbHBIN

14. Merton coObITHITHOTO pAfa.

15.  JluarHocTuka colUanbHONW HANPSKEHHOCTH.

16.  JluHammueckue B3aMMOCBSI3M KOH(MINKTA U HACHITHS
17.  OcHoOBHbBIE IPUYMHBI HACUIBCTBEHHOT'O MTOBEICHHS
18.  IIpoGiemsl peamu3aiyl CTPATETUU M TAKTUKU PEIICHUS
KOH(IIUKTA

19.  Kpurepuu penieHHOCTH KOH(DIHUKTA.

20.  JluHamuKa ynpaBieHUs KOH(QIUKTOM

21.  BpiOOp METONIOB, CTpPATETU M TAKTUK YIPABICHHS
KOH(JINKTOM

22.  Cdepsl paboThI C KOHPIUKTOM

23.  OcHOBHBIC MOJICTTH TIOBEACHUS B KOH(INKTE

24.  ConmanbHOE MapTHEPCTBO KaK CIIOCOO yIpaBlIeHUs
KOH()JIUKTOM B COLIMYME

25.  Ilepconu¢ukanus MaccoBbIX KOH(PIUKTOB

26.  DKOHOMHYECKHU KPH3HC U €T0 KOHPINKTOIOTHIECKUE
MOCIEICTBHS

27.  3abacToBKa Kak ¢opMa TPYJAOBOTO KOH(IHKTA

28.  VcToku COBPEMEHHOTO POCCHIMCKOTO KpU3Hca

29.  IIpoGnembl MpeoaoIeHUs UpPAMOHATH3AIMA COZHAHUS




IIpakTHueckue 3agaqu

3amaua 1

Bbl He1aBHO Ha3HAUYEHBI MEHEKEPOM 110 Kaapam. Bl eme mioxo
3HaeTe COTPYJHUKOB (UPMBI, COTPYIHUKHU €IIe HE 3HAIOT Bac B
auo. Bel uzuere Ha coBemaHue K TIE€HEPAIbHOMY JUPEKTOPY.
[IpoxoauTe MHMO KypUTEIbHON KOMHAThl M 3amMedaeTe JBYX
COTPYIHUKOB, KOTOPBIE KYPAT U O YEM-TO OKUBIIEHHO OCCEeNYIOT.
BosBpamiasicb ¢ coBemianusi, KOTOpOe€ AJWIOCh OJUH 4ac, BBI
OTISITh BUJIUTE TEX K€ COTPYIHUKOB B KYPHIIKE 32 Oece1oM.
Bormpoc. Kak 6b1 BbI moctynwimm B qanHo# cutyanun? OO0bsicHUTE
CBO€ IIOBEJICHUE.

3agaua 2

Bbl — HayanbHUK oTnena. B oTaene HampspbkeHHas 0OCTaHOBKA,
CPBIBAIOTCS CPOKU BBINOJIHEHUs paboT. He XBaTtaeT cOTpyAHUKOB.
Bbie3xkasi B KOMaHJIMPOBKY, BBl CJIy4ailHO BCTpEYaeTe CBOIO
[MOAYMHEHHYIO — MOJIOAYIO KEHIMHY, KOTOpas yX€ JBE HEACHu
HaxoguTcsa Ha OosbHHYHOM. HO BBl HaxomMTe €€ B IIOJIHOM
3npaBuu. OHA KOTO-TO C HETEPIICHHEM BCTPEYAET B a3POIIOPTY.
Bonpoc. Kak Bbl moctynute B 3TOoM ciydae? OOBSICHUTE CBOE
MTOBEICHHE.

3agaua 3

OpHa coTpyIHHUIA BBICKA3bIBACT APYrod MPETEH3UU IO MOBOIY
MHOTOYHCIICHHBIX M YacTO MOBTOPSIOUIMXCS OIMOOK B padoTe.
Bropas corpynHuna npuHUMAaeT BbICKa3blBa€éMble MPETEH3UU 3a
ockopOeHne. Mexly HUMH BO3HUKAeT KOH(IIMKT.

Bonpoc. B yem npuuuna konpukra? Onpenennte KOHQIUKTHYIO
CUTYAIHIO.

3amaya 4

PykoBoauTens mpuHsiI Ha paboTy CrenuaiIncTa, KOTOPhIN JOJKEH
paboTaTh B MOJAYMHEHHUH Y ero 3amecturens. [Ipuem Ha paboTy He
ObLT  corjacoBaH C 3aMecTuTeneM. Bckope MposiBUIIACh
HECMIOCOOHOCTh ~ MPUHATOrO0  pabOTHHKA  BBIMIOJIHATH  CBOH
00s13aHHOCTU. 3aMECTHUTENIb CIY>)KEOHOW 3amrCKON JOKJIaJbIBaeT
00 ATOM PYKOBOJUTETIO. ..

Bonpoc. Kak Obl BBl NOCTYNWIM Ha MECT€ PYKOBOJIUTEINS?
[IpourpaiiTe BO3MOXKHbIE BAPUAHTBHI.

3anmaga 5

B oTBeT Ha KPUTUKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYUYaBIIYIO
Ha CIY)KeOHOM COBELIaHHM, HAa4YaJbHUK Hayal MPUIUpPAThCS K
HEMYy [0 Melo4aM M YCWJIMJ KOHTPOJb 3a €ro ClyXeOHOM
JEATEIbHOCTBIO.

Bonpoc. B yem npuuuna kondpukra? Onpenennute KOHGIUKTHYIO
CUTYALHUIO.

3agaua 6

PykoBoguTenr  mpuHST Ha  pabOTy  HEMOJATOTOBJIEHHOTO
paboTHUKA, HE COTIIACOBAaB 3TO C 3aMECTUTENIEM, Y KOTOPOTO TOT B
MOAYNHEHUH. BCKOpe BBIACHSETCS HECIOCOOHOCTh TMPUHSTOTO
paboTHUKA BBHIMOIHATH CBOIO PaboTy. 3aMeCTUTENb MPEACTABISET
PYKOBOJIMTEIIO JTOKJIATHYIO 3alUCKy 00 3TOM. PykoBomuTensb TyT




K€ PBET JaHHYIO 3aIHCKY.
Onpexnenute npupoay KOH(PIUKTA

3amaua 7

[Tpu pacnpeneieHny MIPEeMHH HAYaJIbHUK HE BBIACIHI €€ OJHOMY
U3 o QurHEeHHBIX. OCHOBaHUH JJis AenpeMupoBaHus He Obuto. Ha
BOIIPOC IMOJAYMHECHHOTO PYKOBOJUTEIb HE CMOT OOBSICHHTH
MPUYMHBI, CKa3aJl TOJBKO: «IJTO 5 BaC y4y».

Onpenenure NpUPoIy KOH(PIIUKTA .

3amaua &8

Onpenenure NpUPOay KOH(PIUKTA B CICTYIOIICH CUTYaIIUH.
becemyst ¢ TpeTeHOEHTOM Ha  BakKaHTHYK  JIOJDKHOCTb,
PYKOBOIMTENb J1aeT OOCIaHWEe B JabHEHIIEM MOBBICHUTH €ro B
JIOJDKHOCTH. BHOBB MPHHATHINA ¢ BOOAYILIEBICHUEM TPUCTYIACT K
paborte, TIPOSIBIISIS BBICOKYIO paboToCcIIOcCOOHOCTh u
JOOPOCOBECTHOCTh.  PYKOBOJCTBO  TOCTOSIHHO — YBEIMYHBACT
HArpy3Ky, He MpUOaBIIsisl 3apIuiaTy W HE TOBBIIIAS B JOJDKHOCTH.
Cryctss HEKOTOpoe BpeMsi paOOTHHK HA4YMHACT MPOSBISATH
MIPU3HAKW HEJOBOJIBCTBA... Ha3zpeBaeT KOH(MIUKT.

3amaua 9

Onpenenure NpUpoay KOH(IUKTA B CIEIYIOIIEH CUTYallUH.
HavansHuK cOO0IIaeT MOJYUHEHHOMY, YTO B CJICIYIOIIEM MECSIIC
OTIPABISICT €ro Ha KYypChl TIOBBINICHHUS  KBAIM(UKAIUH.
HOIIHI/IHGHHBIfl OTKa3bIBA€TCA, CChLIAsACh Ha TO, YTO OO0 IICHCHUU
€My OCTaJIOCh TOJITOpa TOo/A.

3amaua 10

Onpenenure NpUpoay KOH(IUKTA B CIEIYIOIIEH CUTYallUH.
PaGoTHUK, [MOCTUTIIMI TIEHCMOHHOTO BO3pacTa, KalyeTcs
HAYaJIbHUKY, YTO MacTep BBDKHMBAeT ero ¢ paboTel. Mactep
KJIISTHETCA, YTO HHU MAaJICHIIero MoBoAa Uil 3TOr0 HE [aerT.
PaboTHUK ke MpoA0KaeT )KaloBaThCs.

Sagaua 11

Ornpenenure npupory KOHGIUKTA B CIASAYIONIECH CUTYaIUH.
HauanpHuk ydacTka maet 3amgaHue padodemy. ToT oTkasbIBaeTcs,
MOTHUBUPYSI CBOM OTKa3 TeM, 4To 3Ta paboTa TpeOyeT Oolee
BBICOKOTO pa3psia M, J0OaBIsA MPU ITOM, YTO EMY yXKe MATh JET
HE TIOBBIIIAIOT pa3psijl.

3amgauga 12

Omnpenenute npupony KOH(IUKTA B CIEAYIOIIEH CUTYalINH.

Ha COBCHIAHWH OJWH H3 NOAYMHCHHBIX, HC BBIJCPIKAaB HaAXHNMa
PYKOBOJAUTENS, B MOTYUIYTINBON (hopMe 00paThi Ha ATOT HAKHM
BHUMaHHe. PyKoBOIUTEb HE HAIIeNCs, YTO CKa3aTh, HO TOCIE
ATOTO Cilyyas CTall JelcTBOBaTh emle 0oiee )KeCTKO, OCOOCHHO B
OTHOUIICHUH «IITYTHUKAY.

3amaua 13 Bel HemaBHO Ha3HAYEHBI MEHEIDKEPOM IO KajapaM. Bel
elle TUI0XO 3HAaeTe COTPYIHUKOB (DUPMBI, COTPYIHUKU e€IIe He
3HAIOT Bac B JINIO. BBl WaeTe Ha COBEIIaHHWE K TeHEePAITHbHOMY
aupekrtopy. Ilpoxonure MHUMO KypUTEIbHOW KOMHATBl U
3aMedaeTe JBYX COTPYJAHHKOB, KOTOPBIE KYpSIT M O YEM-TO




oXuBJIeHHO OecenyioT. BosBpamiasich ¢ coBellaHusi, KOTOpOE
JUTMJIOCh OJMH 4Yac, Bbl OMATh BUIUTE TEX K€ COTPYIHUKOB B
KYpHJIKE 3a Oeceoun.

Bomnpoc. Kak 051 Bbl mocTynmuinu B qaHHoU cutyanuu? OObsicHUTE
CBOE MOBEJICHHE.

3amaua 14

Bbl HawaneHuK otrnena. B oraene HampsokeHHas OOCTaHOBKA,
CPBIBAIOTCS CPOKU BBIMOJIHEHHs paboT. He XxBaTtaeT cOTpyAHHUKOB.
Brie3xkass B KOMaHIMPOBKY, BBl CIy4ailHO BCTpEYaeTe CBOIO
MOJYMHEHHYI0 — MOJIOAYIO KEHIIMHY, KOTOpas y>Ke JABE HelelH
HAaXOJUTCs Ha OoidpbHMYHOM. HO BB HAaxXomuTe €€ B TOJHOM
3npaBum. OHa KOro-TO C HETEPIIEHHEM BCTPEUAET B a3pOIOPTY.
Bonpoc. Kak Bbl moctynute B 3ToMm ciydae? OOBSICHUTE CBOE
MOBEJICHUE.

3amaua 15

OpnHa coTpynHHUIIA BBICKA3bIBAET JAPYrol MPETEH3UH IO MOBOIY
MHOT'OYMCIICHHBIX M YacTO HOBTOPSIOLIMXCS OIIMOOK B paboTe.
Bropas corpynHuinia mpuHMMAeT BbICKa3blBaEMblE MPETEH3UU 3a
ockopOeHne. Mex1y HUMH BO3HUK KOH(IIUKT.

Bomnpoc. B yem npuunna xondaukra? Onpenennte KOHQIUKTHYIO
CUTYAIHIO.

3anava 16

PykoBoauTens mpuHSI Ha paboTy CHEHaINCcTa, KOTOPBIA T0JIKEeH
paboTaTh B MOJYMHEHUH Y ero 3amectutens. [Ipuem Ha paboty He
ObUT  corjacoBaH C 3aMmecTureieM. Bckope mnposiBUiIach
HECIIOCOOHOCTh ~ HPUHATOrO  pabOTHHMKA  BBINOJNHATH  CBOU
00513aHHOCTH. 3aMECTUTENb CIYXKEeOHOW 3aluCKOM JOKJIaJbIBaeT
00 3TOM PYKOBOJIUTEINIO. ..

Bonpoc. Kak Obl Bbl MOCTYNMJIM Ha MeCT€ pPYKOBOAUTEINSA?
IIpourpaiite BO3MOXKHbIE BAPUAHTBHI.

3amgaua 17

B oTBeT Ha KPUTHKY CO CTOPOHBI MOJYMHEHHOTO, MMPO3BYUYABIIYIO
Ha CJ'Iy>KC6HOM COBCIIIaHNHM, HaYaJIbHUK Ha4dall HpI/I}II/IpaTI)CH K
HEMy M0 MeJlo4YaM M YCHJIHWI KOHTPOJIb 3a €ro Ciy)XeOHOM
JIEITENHHOCTRIO.

Bonpoc. B yem npuunna koHdmkTa? Onpenenure KOHQIUKTHYIO
CUTYAITHIO.

3amaga 18. BcnoMHHTE KOH(QUIMKTHBIE CHUTYallUM Ha YIULE, B
OOIIIECTBEHHOM  TpaHCIOpTe, B  YYpeXIEHHsIX  cdepsl
0o0CTyXUBaHUS WU T. M., CBUAETEISIMH KOTOPBIX BBl OBUIM, U
IIPOAHANIM3UPYITE MX, OTBETUB Ha cienyromue Bonpocel: 1. Ilo
Kakoil ¢opmyne mwio pa3Buthe KoH(umkTta? 2. Kto OBLT
MHHUIIMATOPOM KOH(IMKTAa U KAaKOW KOH(MIMKTOT€H OH MPUMEHWI
MIEPBBIM.




7.2. MeToanuyeckue peKOMeHAAIUN K ONpe/iesIeHHI0 MPoueaypPbl OlleHUBAHUS 3HAHUI, yMeHH I,
HABBIKOB M (MJIM) ONBITA AeATeIbHOCTH, XaPAKTEPU3YOIINX 3TAaNbl JopMUPOBAHUSA KOMIETEHIUH

Pabouas yueOnast mporpaMma JUCIUILTHHBI COACPIKUT CIEAYIOINE CTPYKTYPHBIE JIEMEHTHI:

- IepeyeHb KOMIIETEHINM, (pOPMUPYEMBIX B pe3yibTaTe M3y4eHUS NUCUUIUIMHBI C YKa3aHHEM
3TaoB UX (OPMUPOBAHUS B MPOLIECCE OCBOCHHS 00Pa30BaTEILHON MTPOrPaMMBlI;

- TUIIOBbIE KOHTPOJIbHBIE 3aJaHMsI WM HUHbIE MaTepuasbl, HEOOXOAUMbIC Il OLEHKU 3HAHHM,
YMEHHI, HABBIKOB H (WJIM) OMNBITa JACSITEIBHOCTH, XapaKTEePH3YIOMUX dTanbl (HOPMUPOBAHUS
KOMIIETEHIIM B MpOIECCe OCBOEHUS 00pa30BaTEIbHOM MporpaMMbl (Janee—3anaHus). 3aJaHus [0
KQKJI0M KOMIIETEHIIUHU, KaK IIPABUJIO, HE JIOJKHBI TOBTOPSATHCS.

TpeGoBanus 110 OPMUPOBAHHUIO 3a1aHKs Ha onenKky SHAHUI:

- oOyuaromuiicss JOHKEH BOCIPOM3BOAUTH U OOBICHATH y4yeOHBI MaTrepuan ¢ TpeOyemoi
CTENEHbIO HAYYHON TOYHOCTHU U MOJHOTBI;

- NPUMEHSIOTCSA CPEICTBA OLEHUBAHMS KOMIIETEHIMI: TECTUPOBAHME, BOIPOCHI 10 OCHOBHBIM
MOHSATHUSAM JUCUHUILUIUHBI U T.I1.

Tpe6oBanust 1o hOPMUPOBAHHIO 3anaHus Ha orenky YMEHU:

- oOydJarouuiics JIOJDKEH  pelllaTb THUIOBBIC 3a7adyd (BBINOJHATH 3aJaHUs) HA OCHOBE
BOCITPOU3BEJICHUS CTAHIAPTHBIX AITOPUTMOB PEUICHUS;

- NPUMEHSIOTCSA CJENYIOIIME CPEACTBA OLCHUBAHHUS KOMIIETEHLHUN: IPOCThIE CUTYallMOHHbBIE
3amayn  (3alaHusl) C KOPOTKUM OTBETOM HIJIM TPOCTBIM JCHCTBHEM, YIpaXHEHHS, 3aJaHUd Ha
COOTBETCTBHUE UJIM HA YCTAaHOBJIEHUE NPABUIBHON MOCIIEI0BATEIBHOCTH, 3CCE U IPYTOE.

TpeboBanuss mo ¢dopMuUpoBaHHIO 3aJaHUs Ha OlEeHKy HaBbikoB u (unu) OIIBITA
HEATEJIBHOCTU:

- oOyuaromuiics AOKEH peliaTh yCIOKHEHHBIE 3aJaud (BBINONHSITH 3a/laHusl) Ha OCHOBE
NpruOOpPETEHHBIX 3HAHUH, YMEHUN U HABBIKOB, C UX IPUMEHEHUEM B OTIPEICTICHHBIX CUTYAIUX;

- NPUMEHSIOTCS CPEJICTBA OLICHUBAHMUS KOMIIETEHIMI: 3afaHusi TPEOYIOUIME MHOTOLIArOBBIX
peuieHu KaKk B W3BECTHOM, TaK M B HECTAHAAPTHOW CHUTYyalUsX, 3aJaHHs, TPEOYIOIIHE MO3TAIHOTO
pELICHUs] U Pa3BEPHYTOr0 OTBETA, CUTYallMOHHBIE 33/1a4d, IPOEKTHAs JEATEIbHOCTh, 3aJaHUsI paCUYETHO-
rpadudeckoro tuna. CpencTBa ONEHUBAHUS KOMIIETEHINI BHIOMPAIOTCS B COOTBETCTBHH C 3asiBICHHBIMHU
pe3ynbTaTaMi 00y4YeHHs MO0 JUCIHUILTHHE.

[Ipouenypa BbICTaBIEHUS OLIEHKH TOBOJIUTCS O CBEIACHHS OOYYaroIIMXCS B TEUEHHE Mecsla ¢
HayaJla W3y4YyeHHUs JUCLUUIUIMHBI MYyT€M O3HAKOMJIEHMS UX C TEXHOJIOTMYECKOW KapTOW IUCUHUILIUHBI,
KOTOpas SIBJISIETCS HEOThEMJIEMON YacThi0 paboyeil yueOHOM nmporpaMMbl MO JUCIUILIMHE.

B pesymbraTe oOIEHMBAaHUS KOMIETEHUMH Ha pa3IHYHBIX JTamnax WX (OPMUPOBAHUS TIO
JTUCIUIIIIMHE CTYACHTY HAUUCISIOTCS OaJUThl TIO IIKaje, yKa3aHHOW B pabouel yueOHOW mporpaMme 1o
JUCLHUTIIINHE.

7.3. Onucanue nNokasarejed 1 KPUTEPHEB OLCHMBAHUS KOMIICTCHIIMI HA Pa3IHYHbIX
jranax ux opMHpoBaHus, ONMCAHME IIKAJ OLEHUBAHUSA

VYenemHocTs YCBOSCHUS JUCHUIIIIMHBI XapaKTEPU3YETCsl KAYECTBEHHON OLIEHKOW Ha OCHOBE JINCTA
OLIEHKH C(OPMHPOBAHHOCTH  KOMIIETCHLMH, KOTOPBIM  SBISETCS NPUIOKEHHEM K  3a4eTHO-
9K3aMEHAIIMOHHOM BEJIOMOCTH IIPU IPOBEICHUH ITPOMEKYTOYHON aTTECTALUH 110 JUCIUIUIMHE.

Kpurepun oneHuBaHUsI KOMIIeTEHIMH

Komnemenyus cuumaemca cgpopmuposannoti, eciii TEOPETUUECKOE COAECPKAHUE Kypca OCBOEHO
MOJTHOCTBIO; TIPU YCTHBIX COOECENOBAHMIX CTYIEHT WCYEPIBIBAIOIIE, MOCIEAOBATENbHO, YE€TKO U
JIOTHYECKH CTPOMHO M3iaraeT y4eOHBI MaTepHal; CBOOOJHO CIIPABISIETCS C 3aJadaMH, BOINPOCAMU U
OPYTMMH BUJAMH 3a/laHui, TpeOYIOMMUX MPUMEHEHUS 3HAHWM, HCIONb3yeT B OTBETE JOMOIHUTEIbHBIN
MaTepHua, Bce MPeAyCMOTPEHHBIE pabouell yueOHOM porpaMMoil 3aaHus BBITIOJHEHBI B COOTBETCTBUU
C YCTaHOBJICHHBIMH TpeOOBaHUSMHU, CTYICHT CIIOCOOEH aHAlIM3UPOBaTh TMOTYYCHHBIE pPE3yIbTaThl;
MMPOSABIACT CaMOCTOATCIBHOCTE MPHU BBIITOJHCHUN SallaHI/IfI, Ka4yeCTBO UX BBIIIOJIHCHUS OLICHCHO YUCIIOM
6amnoB oT 86 10 100, 4TO COOTBETCTBYET 10BblULEHHOMY YPOBGHIO CHOPMUPOBAHHOCTH KOMITETEHITHH.



Komnemenyus cuumaemca cgpopmuposannoti, eciii TEOPETUUECKOE COAEpKAHHE Kypca OCBOCHO
MOJTHOCTBIO; TPH YCTHBIX COOECENOBAHMIX CTYACHT IIOCIIEAOBATENbHO, YETKO M JIOTMYECKH CTPOITHO
u3naraeT y4yeOHBbIM MaTepuai; CHpaBlseTCs C 3ajJjayaMd, BOIPOCAMU U JAPYTUMHU BHJAMHU 33/JaHUM,
TpeOYIOUINX NPUMEHEHUs] 3HaHUI; BCE MPEIyCMOTPEHHbIE pabodeld y4eOHOW mporpaMMol 3aJaHus
BBIMIOJIHEHBl B COOTBETCTBUHU C YCTAaHOBJICHHBIMU TPEeOOBaHUSMH, CTYACHT CIIOCOOEH aHaIU3UPOBATH
IIOJIyUYEHHBIE PE3YyJbTaThl; MPOSIBISET CAMOCTOSITEIBHOCTh IIPU BBINOJIHEHUU 33JaHMM, KauecTBO HX
BBITIOJIHEHHSI OIIEHEHO YHuciaoM OamioB oT 61 mo 85,9, 4TO COOTBETCTBYET nOpP0O208OMY VPOBHIO
c(hOpPMHUPOBAHHOCTH KOMITCTEHITUH.

Komnemenyus cuumaemcs necghopmuposannou, €cid CTyOEHT NPU BBHINOJIHEHUU 3aJaHUl He
JEMOHCTPUpPYET 3HAHUM y4yeOHOro Marepuala, [OMYyCKaeT OIIMOKH, HEYBEPEHHO, C OOJbIIMMHU
3aTPYAHEHUSIMH BBITIOJHSCT MPAKTHUECKUE PadOThl, HE JEMOHCTPHPYET HEOOXOAMMBIX YMEHHH, I0Jis
HEBBINOJIHEHHBIX 3aJlaHul, MPEeAYCMOTPEHHBIX pabodeil ydeOHOU mporpamMMoit coctaBiser 55%,
KaueCTBO BBINOJIHEHHBIX 33JaHUIl HE COOTBETCTBYET YCTAHOBJIEHHBIM TpPEOOBAHMSIM, KAauyeCTBO HX
BBITMIOJTHEHHSI OLIEHEHO YHCIIOM 0aJlJIOB HIKE 61, UTO COOTBETCTBYET 00NOPO20BOMY YPOBHIO.

IIkaja oueHK: YPOBHSI OCBOCHUS TN CIUTIIINHbBI

KauecTBeHHast olleHKa MOKET OBITh BBIPAXKEHA: B MPOIIEHTHOM OTHOIICHUU KAa4eCTBAa YCBOCHUS
JTUCITUIUIMHBI, KOTOpas COOTBETCTBYET OajiaM, W IIEPEBOJUTCS B YPOBHEBYIO IIKAIY M OIICHKH
«OTJIIMYHOY / 5, «XOpoIIoy» / 4, «yIOBIETBOPUTEIHHO» / 3, «HEYJOBIETBOPUTEILHOY / 2, «3aUTCHOY, «HE
3aureHoy. [IpenogaBarens BeeT MUChbMEHHBIN YU€T TEKYIEH YCIIeBAaEMOCTH CTY/IEHTa B COOTBETCTBUU C
TEXHOJIOTHYECKOM KapTOH IO AUCIUIUIMHE.

HlIxana OYCHKU pe3yibmamo8 OC60CHUA al/lCl/ﬂll’Ulqul, cqbopMupoeaHHocmu KOMnemeHLﬂ/HZ

IIkajbl OLIEeHKH YPOBHS
c¢(hopMHPOBAHHOCTH IIkaJja olleHKN YPOBHSI OCBOECHHS THCIIUILTHHBI
KOMIeTeHIIHH (i)

Yposnesas 100 100 5-6annvHasn wxana, Heoughghepenyuposanuas
WKana oyeHKu bannvHas bannvHas oughghepenyuposannas oyeHKa
KOMnemeHyutl wkana, wKana, oyenxa/6an

% %
JOIIOPOTOBBIN Huxe 61 Huxe 61 «HEYJIOBJIETBOPUTEIHHOY / 2 HE 3a4TEHO

MTOPOTOBBII 61-85,9 61-69,9 «YOBJICTBOPUTEIIBHO» / 3 324TEHO

70-85,9 «xopoioy / 4 3a4TEHO
TOBBIIICHHBIN 86-100 86-100 «OTIIHOY / 5 3a4TEHO

8. YueOHO-MeTOANYECKOE U HH(POPMAIIHOHHOE 00ecTeuyeHne U CIUTIIMHBI

8.1. [lepeyeHnb OCHOBHOIi 1 10MOJIHUTEILHON Y4eOHOI TUTEpaTyphl, HEOOXOAUMOI A1 OCBOEHUS
AUCHUILTHHBI

Cnucok ocnoenoil aumepamypol

1. Koseipes, I 1. Konduukronorus [DnekTpoHHbIH pecypc] : yueb. A CTYIEHTOB BY30B IO
nanpasiennio 39.03.01 "Comwmonorus" / I'. 1. Kossipes. - Jlokyment Bookread2. - M. : ®OPYM [u
ap.], 2018. - 303 c. - Pexxum pocryna: http://znanium.com/bookread2.php?book=942783.

2. Kondmukromoruss [DnekTpoHHBIH pecypc] : y4ed. s BY30B IO HANpPaBICHHSM ITOATOT.
(cmenmanpHOCTAM) 38.03.02 (080507) "Menemxment", 39.03.03 (080505) "Yup. nepconanom” / A. S.
Kubanos [u ap.] ; mox pen. A. f. Kubanosa ; ['oc. yH-T ymp. - 2-¢ u3n., nepepad. u mor. - JlokymeHT
Bookread2. - M. : HWH®PA-M, 2017. - 301 ¢ - Pexum  nmocryma:
http://znanium.com/bookread2.php?book=590258.

3. IHapxkos, ®@. . O6mmas KoHPIUKTOIOTHS [ DIEKTPOHHBIHN pecypc] : yuel. /Ui CTYACHTOB BY30B 110
HanpasieHussM noaroT. "Konduukronorus", "Menemxment", "Ymp. nepconaiom" u "T'oc. u




MyHHUIUIL. yrp." (kBanudukamus (crenens) "0akanasp") / @. U. llapkos, B. U. Cnepanckuii. - M. :
Hamkos u K, 2018. - 238 ¢. - Pexxum goctyna: http://znanium.com/bookread2.php?book=512837.

Cnucok 0onoinumenvHou aumepamypol

4.  Awnppuanm, U. I1. Koudnukter: npuanHbl Bo3HUKHOBEeHHS [ Tekcr] : yue0. mocobue asis By30B / U.
I1. Augpuanu. - M. : T'oc. neHTp. uH-Ta Gus. KynbTypsl, 1991. - 30 c.

5. Amnnynos, A. S. Kondaukronorus: reopusi, ucropus, ondmorpadus [Teker] : yueb. mist By30B /
A. 5. Aunynos, A. Y. lununos. — M. : Jlom CoBetos, 1996. - 496 c.

6. AdounbkoBa, B. M. KoH}NUKTB B KOJJIEKTHBE CTapIICKIACCHUKOB M MYTH HX MPEOJOJICHUS
[Tekcr] : aBTOped. AuC. HA COMCK. y4eH. creneHu kaHa. nex. Hayk. (13.00.01) / B. M. Adonbkosa ;
Hayu.-uccnen. un-T o0mux npobisem Bocnutanust Akaj. nema. Hayk CCCP. - Mocksa : [0. u.], 1975. -
23 c.

7. bannypka, A. M. Kondaukronorus [DneKTpoHHBIN pecypc] : yued. mocobue aiis By3oB / A. M.
Bannypka, B. A. Jlpy3b. - XapbkoB : YH-T BHyTp. nen, 1997. - 351 c. // Bena. - Pexum nocryma:
http://www.lib.ua-ru.net/content/2924.html.

8. boponkun, ®. M. Baumanue: xkoHpuukr [Tekcr] : yued. mocobue / ®@. M. bopoakun, H. M.
Kopsik. - HoBocubupck : Hayka, 1989. - 189 c.

9. Bummnsxkosa, H. ®@. Kondmukronorus [Tekcr] : yue6. mocodue / H. ®. Bumnsakosa. - MUHCK :
bI'Y, 2002. - 317 c.

10. dmutpues, A. BBenenue B 001yt T€Oprio KOHMIUKTOB [DneKTpoHHBIH pecypc] / A. JIMutpues,
B. Kyapssues, C. KynmpsBues. - M. : W3p-eo PAH, 1993. - Pexum pocryna:
http://docplayer.ru/61586931-Vvedenie-v-obshchuyu-teoriyu-konflikta-a-v-dmitriev-v-n-
kudryavcev.html.

11. Honuenko, E. A. Jlmanocts: koH(ukT, Tapmonus [Tekcer] / E. A. Jonuenko, T. M. Turapenko. -
Kwues : [Tomtuspar, 1989. - 175 c.

12. Hpsuenko, M. M. KpaTkuit ICHXOJIOTUYECKUH CIIOBAph : TMYHOCTH, 00pa3oBaHUE,
camooOpa3zoBanue, mpodeccust / M. 1. Jlpsiuenko, JI. A. KanasiboBuu. - Munck : HaponHas acBera,
1996. - 399 c.

13. Erunec, A. I1. Ilcuxomnorus kondiukTa [DneKTpoHHbIH pecypc] : yueb. mocobue / A. I1. Erunec. -
Hoxyment HTML. - M. : Mock. ¢un.-npom. yH-T "Cuneprus", 2013. - 312 c. - Pexxum gocrymna:
http://znanium.com/bookread.php?book=451312.

14. 3amennuna, E. A. Kondnukronorus [OnekTpoHHbIH pecypc] : yued. mocodue / E. A. 3amenuna.
- 2- e m3a. - Hokymentr HTML. - M. : PUOP [u ap.], 2013. - 142 c. - Pexum pgoctyna:
http://znanium.com/bookread.php?book=368679.

15. 3urept, B. PykoBoautens 6e3 konpnukroB [Tekct] / B. 3urepr, JI. JIanr ; mep. ¢ HeM. ; Hayu.
pen. u aBT. npeauci. A. JI. XKypasnes. - M. : Dxonomuka, 1990. - 335 c.

16. Kanaraes, 0. A. Ilcuxonorus konduukra [Teker] : Monorpadus / FO. A. Kanaraes. - M. :
BAX3, 1992. - 79 c.

17. Kopnenuyc, X. BerurpaTs MOKeT Kaxablil: KaK pa3pemiars KOHQIUKTHI [DNeKTpOoHHBIN pecypc] /
X. Kopuennyc, II. ®aiip. - M. : Ctpunrep, 1992. - Pexxum nocrtyma: https://www.psyoffice.ru/3993-
kornelius-kh.-fjejjr-sh.-vyigrat-mozhet-kazhdyjj..html.

18. Kporuyc, H. B. JInunocts B koHpukTe [ Tekcr] : yueb. mocodue / H. B. Kpormyc. - CapaTos :
W3n-Bo Caparos. yH-Ta, 1976. - 144 c.

19. JlateHoB, B. B. KoH(MAHKT: mpoTekaHue, Crioco0bl pa3penieHusl, MoBeIeHIHe KOHPINKTYIOIINX
ctopoH [Tekct] / B. B. JIateiHoB // UHOCTp. cuxomnorus. - 1993. - T. 1. - Ne 2. - C. 87-92.

20. JleGenesa, M. M. Bam nipencrost neperoBopsl [ Tekct] : yue6. mocodue / M. M. Jlebenera. - M. :
OxoHoMmuKa, 1993. - 156 c.

21. MexaTHHYEeCKHEe KOHQIIMKTHI B cTpaHax 3apyoexHoro Bocroka [Tekct] / A. A. [Ipa3ayckac u ap.
; AH CCCP, Un-T BocTokoBeaenus. - M. : Hayka, 1991. - 279 c.

22. Onmneiinuk, A. H. OcHoBbl koH(pmKTONOTHY [ Teket] : yue6. mocobue st By3oB / A. H. Oneiinuk. -
M. : AIIO, 1992. - 241 c.

23. Posik, A. A. Tlcuxomorndeckuii KOHQJIMKT U OCOOCHHOCTH WHINBUTyaJILHOTO Pa3BUTHS pPeOCHKA
[Texct] / A. A. Posik ; HUU nomk. Boctimranus AITH CCCP. - M. : Ilenaroruka, 1988. - 120 c.



24. Pokos, O. [Tomutraeckue koHGIUKTH [Teker] : yueo. mocobue nist By30B / O. PeixkoB. - M. :
Boen. yu-1, 1997. - 64 c.

25. Cnanp-nexuus 10 TUCILUAILIINHE "Kondnukronorus". Tema: "Turonorus
KOH(IJIMKTOB" [ DIIEKTPOHHBIN pecypc] : I CTyACHTOB HarpasieHus noarotoBku 43.03.02 "Typuzm"
/ TloBomxk. Toc. yH-T cepBuca (PI'bOY BO "IIBI'YC"), [Kad. "Cor.-KynbTyp. ASSITEIBHOCT"] ; COCT.
H. B. JIro6aBuna. - Tonestru : [IBI'YC, 2017. - 486 KB, 20 c. - CD-ROM.

26. CoOuwk, S. H. MeTon muarHoCTUKU MEXIJIMYHOCTHBIX oTHOMmEHUH (JIMO) [DnekTpoHHbBIN
pecype] / S. H. Co6uuxk // StudFiles.net. - Pexxum noctyma: https://studfiles.net/preview/5247747/.

27. Cricenko, B. A. Cynpyxkeckue KoHOIUKTHI [ nekTpoHHbIid pecype] / B. A. Creicenko // Be€ ns
cryaenta. - Pexxum mocryma: https://www.twirpx.com/file/209329/.

28. HOpunnyeckuii KOHPIUKT: chepsl 1 Mexanu3mel [Tekcr] : B 2 4. Y. 2/ O. JI. Iy6oBuk u ap. ;

otB. pea. B. H. Kynpsasues. - M. : U3n-Bo PAH, 1994. - 171 c.


https://www.twirpx.com/file/209329/

8.2. Ilepeuenn pecypcoB HH(OPMAITMOHHO-TEJIeKOMMYHUKAIIUOHHOM ceTu "UnTepHeT"
(nanee - cerp "UHTEpHET"), HEOOXOAMMBIX /15l OCBOCHUS M CUHUILITUHbBI

Humepuem-pecypcol

1. bubnmuodonn. DnexTpoHHas OuOIMOTEKa [DIEKTPOHHBIA pecypc]. — Pexum mocryma:
http://bibliofond.ru. — 3ar. ¢ sxpana.
2. BupryanbHblii  pecypcHbIi  meHTp  [DJeKTpoHHBIH  pecypc]. -  Pexum  goctyna:

http://www.trainet.org. — 3ari. ¢ sxpaHa.

3. Enmnoe okHO gocTyma K oOpa3oBaTelbHBIM pecypcaM [DieKTpoHHBIA pecypc] : MHTerpanbHbIif
KaTaJor 00pa3oBaTeIbHBIX HHTEPHET-PECYPCOB, IIEKTPOHHAsS yueOHO-MeTouuecKast OnbarmoTexka
s obmero W NpodecCHOHAIbHOTO O0pa30BaHUSA, PECYpPChl CHUCTEMBI  (erepatbHbIX
o0pa3oBaTenbHBIX MOpTalioB. — Pexxum noctyma: http://window.edu.ru/window. — 3ar. ¢ skpana.

4. Hndopmanmonnas cucrema «Hayka u MHHOBarmm» [DnekTpoHHBIN pecypc]. — Pexxum mocryma:
http://www.rsci.ru/grants.html. — 3aru. ¢ sxpana.

5. KVYb - anexrponHas 6ubimoreka [IIeKTpOHHBIN pecypce] : OecruiaTHas AIeKTPOHHAsE OMOInOTeKa
Hay4YHOW, HAay4HO-IIONYJSPHOM M XYyNOKECTBEHHOM jureparypsl. — Pexum pocryna:
http://www.koob.ru. — 3aru. ¢ skpaHa.

6. MITMUMO - Vausepcurer MMUNJ] Poccum [DOnektponHbli pecypc]. — Pexwum mgocryna:
http://www.mgimo.ru/. — 3aru. ¢ skpaHa.

7. Pecypcol unremnekryanbHo uHpopmaruun PUHTU [DnexTponnsiit pecypc]. — Pexum moctyma:
http://www.rinti.ru/grants/. — 3aru. ¢ sxkpaHna.

8. ®ouxg  3manmii  «JlomoHOCOB»  [DnekTpoHHBIM  pecypc]. —  Pexwmm  mocryna:
http://www.lomonosovfund.ru/. — 3ar. ¢ sxpaHna.

9. DnekrpoHHass 6ubnmoreuHas cucrtema [10BOIKCKOTO TOCYAapCTBEHHOTO YHUBEPCUTETa CEpPBHCA
[DnexrponHsIii pecypc]. - Pexxum noctyna: http://elib.tolgas.ru/. - 3ar. ¢ sxpana.

10. DnexTponHO-OMbOIMOTEUHast cucteMa IQlib.ru — snexTpoHHBIE y4eOHUKH W y4eOHBIE MOCOOHS
[DnexkTpoHHBI pecypc]. — Pexxum goctymna: http://www.iglib.ru/. — 3arn. ¢ skpana.

11. DnekTpoHHO-O0MOaMOTEUHAs cucTeMa Znanium.com [DiekTpoHHbBIH pecypc]. - Pexxum mocryma:
http://znanium.com/. — 3aru. ¢ skpaHa.

12. 5CM. denepanbHblii 00pa30BaTEIBHBIN TOPTANL. [DIEKTPOHHBIN pecypc]. — Pexxmm mocryma:
http://www.ecsocman.edu.ru/. — 3ari. ¢ 3kpaHa.

9. Ilepeyenb NHGOPMALMOHHBIX TEXHOJIOTHH, MCIOJIb3YyeMbIX NPH OCYILIECTBJICHUHU
0o0pa3oBaTeIbHOIO MpoLecca Mo JMCUUILIMHE, BKJIYas NepedyeHb IPOrpaMMHOro odecne4eHus: U

HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM

Kparkas xapakTepucTUka MpUMEHIEMOI0 MPOrPpaMMHOT0 00eCTIeYeHUs

Ne IIporpamMHBIi1 XapakTepucTuka Hasznauenue npu
n/m POIYKT OCBOCHUH JIMCIUTLTHHBI
1 Microsoft Office JIMIIeH3MOHHBIHN MTPOrPaMMHBIH Jlexmu, MpakTHIECKue
2003/2007/2010 POJYKT (cemHuHapcKue) 3aHATHS,
camocTosiTellbHas paboTa

10. Onucanne MaTepuaJbLHO-TEXHHYECKOI 0a3bl, HEOOXOTUMOI 1151 OCYIIEeCTBJIEHHS
00pa3oBaTeIbHOIO NMpoLecca Mo JMCHUIIHHE

10.1. CienuaibHO 060PYI0BaAHHBbIE KAOMHETHI  AYIUTOPUH
Jis mpoBeneHUS 3aHATHH JEKIMOHHOTO THUMA HCIONB3YIOTCS CHEIUAIbHBIE TMOMEIICHUS -

yueOHbIE ayIUTOPUN, YKOMIIEKTOBAaHHBIE CIIEUATU3UPOBAHHON MeOebI0 U TEXHUUECKUMHU CPEICTBAMU
00y4YeHHMs, CITY>KAIIUMU JJIsl IPe/ICTaBlIeHUs] yaeOHOH HH(OpMaIiy.


http://elib.tolgas.ru/
http://znanium.com/

Jlis mpoBeneHUs TPAKTUYECKUX 3aHATHH (3aHATHM CEMHMHApCKOrO THUIA), TPYIIOBBIX U
WHAUBUAYAIbHBIX KOHCYJIBTAIlMi HCIONB3YIOTCS CIelUaIbHbIe MOMEIIEHUS - y4eOHbBIE ayIuTOPHH,
YKOMILIEKTOBAHHBIE CIIEIUATM3UPOBAHHON MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH 00yUYECHHUSI.

Jnst  TeKymiero KOHTPOJS M IMPOMEXKYTOUHOM aTTeCTallMM HCIONB3YIOTCS CHElHAJIbHbIC
MOMEIIEHUSI - Yy4ueOHbIe ayJUTOPUU, YKOMIUIEKTOBAHHBIC CIIEUATN3UPOBAHHON Mebenbio, U (Win)
KOMITbIOTEPHBIE KJIACCHI, OCHAIIICHHbIE KOMIIBIOTEPHON TEXHUKON C BOZMOXHOCTBIO MOJKIIOUEHHUS K CETH
WuTtepHer u obecrieyeHHEM JOCTyNa B AJIEKTPOHHYIO HH(OPMAalMOHHO-00pa30BaTENbHYIO CpPEIy
YHUBEPCUTETA.

Jis caMocCTOsATENbHONH pPadOThl OOY4YaIOIUXCS HCIONb3YIOTCS CIEeHUalbHble MOMEIIECHUS -
yueOHbIe ayIUTOPUU JJISi CAMOCTOSITEIbHOM paboOThl, OCHAIICHHBbIE KOMIIBIOTEPHONM TEXHUKOH C
BO3MOXXHOCTBIO TOJKIIIOUEHUsT K ceTu MHTepHeT W oOecnedeHueM JOoCTyma B 3JIEKTPOHHYIO
uH(GOPMaLMOHHO-00pa30BaTEIbHYIO CPEY YHUBEPCUTETA.

10.2. MaTepuaJibHO-TeXHHYeCKOe o0ecrneyeHne JadopaTopHbIX padoT

JIaboparopHblie pabOThI y4eOHBIM TUTAHOM HE MPETYCMOTPEHBI.
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11. IlpumepHas TeXHOJOTrHYecKasi KapTa TUCHUILTUHBI «KoHpauKTOI0THSI»

WNHcTuTyT nu3aiina, Typu3Ma ¥ COMATbHBIX TEXHOJIOTHMA
kadenpa «ConuaibHO-KyIbTypHAs AEITEITbHOCT)
K.C.H. noneHT Jlro6asuna H.B., Hanpasnenne moaroroBku 15.03.02 «TexHOIOrHYECKHE MAaIIMHBI M 000OPYI0OBAHHEY

HaNpaBIeHHOCTH (MIpodnib) «BBITOBBIE MAIIMHBI U TIPUOOPHI»

£ (3o CpoK IpOX0XKICHHUS KOHTPOJIBHBIX TOUEK 3ayeTHO-
9K3aMEHAaI[MOHHA,
2 § E %‘ CeHTsIOpB/peBpas OKTsI0pb/MapT HOSIOpB/aTperb nekabpb/Maid « Mcel:{c;ﬁ[ HHad
= x |© 5
I >
22 |2 8%
Ne Bt KOHTPOIIBHBIX paboT 2 E |5 Eg 3|10 (17| 24| 3 |10 |17 |24 |31 | 7 |14 | 21|28 | 5 |12 |19 26
B IS
CEIEZ
g —
E S 8 9 |16 |23 | 2 9 |16 | 23|30| 6 | 13|20 |27 | 4 |11 | 18| 25
| Oo0s3arenbHbIC
1.1 | IocemaemocTb JeKnuit 6 0 + + + + + +
1.2 | TloceraeMOCTh CEMHHAPOB 10 0 + |+ |+ |+ |+ + |+ [+ |+ |+
1.3 | IIpomMexyTouHOE TECTHPOBaHHE 1 10 +
1.4 | AxtuBHas paboTa Ha CEMHHAPCKUX 3aHATHIX 10 5 + |+ + + + + |+ + + +
1.5 | UtoroBoe TecTupoBaHue 1 10 +
1 TBopueckuii pelATHHT
21 IToaroroBka u nposeaeHue
"~ | NEeKIMOHHBIX 3aHATHI
2.2 | Yuyactue B CTy/I€HYECKUX KOH(EpeHIUIX
2.3 | IlogroroBka pedepara mo Teme 1 10 +
24 CocraBieHne cxeM, Ta0Ouui, KpOCCBOPIOB, 1 20 +
" | mpes3eHTanMii, TECTOBBIX BOIIPOCOB MO TEME
1 ®opma KOHTPOJIA 3a4eT
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