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1. IlepeyeHb NJIaHUPYEMBIX Pe3yJIbTATOB 00y4YeHUsI 10 AUCHMUILIMHE, COOTHECEHHBIX €
IVIAHNPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00pa30BaTeJbHOH NPOrPaMMbl

1.1. Ileau ocBOCHUS JUCITUTLIMHEI

Lesbr0 OCBOSHHMSI TUCIIMILIHHBI SIBIISICTCS:
- ¢opMupoBaHHE Yy CTYICHTOB 3HAaHUH O KOHQUIMKTAX, CTparerusx, (opmax U MeToaax

paspelieHus, yperyJinpoBaHus,
po(heCcCUOHATTLHOM e TSILHOCTH.

MPOTHO3UPOBAaHUS U NPOMUIAKTUKA KOH(IUKTOB B IpoLEcce

1.2. Komnerennuu odyuvaromerocs, GOpMUpyeMbIe B pe3yJIbTaTe OCBOSHUS JUCIUILINHBI

B pe3ynbraTe 0OCBOCHUS NUCHUIUIMHBI Y 00yUYaromuXxcsi JOPMUPYIOTCS CIIEAYIONINE KOMIETCHIIUN:

Kon
HaunmeHoBaHue KOMIIETEHIIUN
KOMIIETEHIIUH
CnocobHocTh paboTaTh B  KOJUJIEKTUBE, TOJEPAHTHO BOCIPUHUMAS
OK-6 COLlMAJIbHBIE, 3THUYECKUE, KOH(PECCHOHATIbHBIE U KYJIbTYPHBIE pa3Inyuus

1.3. IlepeueHsp mIaHUPYEMBIX PE3YABTATOB OOYUCHHUS IO JUCIUTUINHE

PGSyJ'IBTaTBI OCBOCHHA NJHUCHUIIIMHBI

Texnonoruu hopmMupoBaHus
KOMIETEHIINH 110 YKa3aHHBIM
pe3yibTaTam

CpenctBa u
TEXHOJIOTUH OICHKH
10 YKa3aHHBIM
pe3yibTaTam

3unaem:

OK-6

- TUIIbI KOH(JIUKTOB

- TUIBl JIMYHOCTU JIO/IeH, OCOOEHHOCTH
MICUXOJIOTUHI JUYHOCTH, OCHOBBI
MEXKYJIbTYPHOU KOMMYHHUKAaIUH
NPUMEHHUTEIBHO K OOIIEHHIO C JIIOJAbMHU
pa3HOro BO3pacTa, CcTaryca, KyJbTypHOU
MIPUHA/IJIEKHOCTH

- OCHOBHbBIE 3aKOHOMEPHOCTH U (POPMBI
perynsauuu KOH()IUKTHOTO MOBEACHUS

Jlekiuu, MpaKTHYECKUe
(ceMuHaApCKUM) 3aHATHS,
camocrosTelbHas paboTa

YcTHbIM onpoc.
[ToaroroBka nokiazna.
Beinonuenue
VHIUBULYAIbHON
paboTh! (MOArOTOBKA
pedepara,
MIpEe3EHTAIUN).
TectupoBanue.

Ymeem:

OK-6

- HaXOJINTh OpraHU3allMOHHO-
yIpaBlIe€HYECKHE pElIeHHus B KOHQIMKTHBIX
CUTYyallUsiX, AapryMEHTHUPOBAHO OTCTauBaTh
coOCTBEHHOE MHEHUE, CITOCOOHOE MPUBECTH K
perieHnio MpoeCcCHOHANIBHBIX 3a7a4, OBITh
OTBETCTBEHHBIM 3a COOCTBEHHBIE IEHCTBHUA B
HeCTaHJIapTHI)IX chyauI/mx

- aHaJTU3MpPOBATHh PA3IUYHBIE CHUTYallUH,
aICKBATHO OI€EHUBATHL CBOM JOCTHXXCHUA,
MIPU3HABATH OLIUOKHU M UCIIPABIISATH UX

- OCYIIECTBIISATh  pa3iaudHble  (OPMBI
COLIMAJILHOTO  B3aMMOJCHCTBHUS B  IEJIIX
oOecrieueHnss COTPYAHUYECTBA B pEIICHUU
COILIMANIBHBIX U TPO(ECCUOHATIBHBIX 33124

Jlexiuu, MpakTUYECKUE
(ceMuHApCKUM) 3aHATHS,
camocTrosTelnbHas paboTa

YcTHBI ompoc.
[TogroroBka nokiazna.
Brinosnnenue
VHIUBUYTbHOMN
paboThI (OATOTOBKA
pedepara,
MpEe3EHTALNHN).
TectupoBanue.

Hmeem npaxmuuecmu? onsim:

Jleknuu, npakTuyeckue

YcTHBIN onpoc.




OK-6 (ceMuHApCKUM) 3aHATHS, IToxroroska moxiaza.
- oOmeHuss B KOJUIEKTHBE, pPYKOBOJCTBA camocTosTelbHas paboTa Breimonnenue
MOJIpa3JeIeHeM OpraHu3alud, HaBbIKaMU WHUBUAYAIbHON
npoecCHOHATLHOTO H  MEXKIUYHOCTHOTO paboTeI (TOATOTOBKA
oOmeHus pedepara,
- npOQUTAKTUKH, pasperieHus u MPE3CHTAIINHN).
yperyaupoBaHusi KOHGIUKTHBIX CUTYalUii Pemenue
MPAKTUYECKHX 3a7ad.
TectupoBanue.

2. MecTo TUCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

JlMcuuIUIMHA OTHOCUTCS K 0a30BOM YacTH.
Ee ocBoeHuE 0CYyLIECTBISIETCS B 3 CEMECTPE Ul OYHOM U 3a04HON GOpM 00ydeHHUS.

No HaumeHnoBanue JuCHMIUIMH,
i OTIPEIEIAIONINX Kon n HanMeHOBaHME KOMITETCHITHH(#1)
MEXTUCIUTUTMHAPHBIC CBSI3U
[TpenmecTByronue AUCUUTIINHBI
OK-6 O6manathk criocoOHOCTBIO pabOTaTh B KOJUICKTHBE,
TOJICPAHTHO BOCIIPUHUMAS COITUABHBIC, STHUICCKHE,
1 CounanpHas ICHX0JIOTUs U KOH(eCCHOHAJIbHBIC U KYJIbTYpHBIC Pa3IHuus
nearoruka OK-7 O6nanath crnocoOOHOCTHIO K CAaMOOPTaHU3AIMH U
caM000pa30BaHMIO
[Tocnenyromme TMCUUILIAHBI
[MK-12 ymeHneM KOHCYJIBTUPOBATh U MPUBUBATh PAOOTHHKAM HABBIKH I10
1 HJ‘IaHI/IpOBaHI/Ie acIIeKTaM CBOCH HpO(beCCI/IOHaJILHOﬁ JEATCIbHOCTHIO
npodeccuoHanbHOM Kapbepbl

3. O0beM TMCUMIVIMHBI B 324€THBIX eIHHUIIAX ¢ YKA3aHHEM KOJIHYeCTBA aKa/leMUYeCKUX YacoB,
Bbl/IeJIEHHBIX HA KOHTAKTHYI0 PadoTy 00y4alommXxcs ¢ npemnojgaBareseM (10 BUIaM y4eOHbIX
3aHATHH) M HA CAMOCTOSATEIbHYIO PadoTy

PaCHpeI[CJ'ICHI/IC (I)OHI[a BPEMCHH 110 CEMECTpaM U BUAM 3aHATHH

. ouHasi popma OYHO-3a0YHas 3a04Has popma
Bunsl 3austuii
00yudeHus ¢hopma oOyueHus oOyueHus
Hroro uacos 72 . q. 72 4.
3aYeTHBIX €IUHHAILL 2 3.e. 3.e. 2 3.e.
Jlexuuu (yac) 12 2
[TpakTHueckue (ceMHUHAPCKUE) 20 6

3aHATUA (Yac)

Jlaboparopubie paboThI (4ac) - -

CamocTosTenpHas pabota (4ac) 40 60

Kypcosoii npoexT (pabora) (+,-) - -

Konrposbnas pabora (+,-) - -

DK3aMeH, CeMecTp /Jac. - -

3ader (nuddhepeHIupOBaHHBIN 3a4eT), 3/- 3/4
cemecTp / Jac.

KoHnTtponbHas paborta, cemectp - -

4. Conep:xanue JMCHUILUIHHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3/iesiaM) ¢ yKa3aHHeM
OTBEJCHHOI0 HA HUX KOJHYeCTBA aKA/leMHYeCKHUX YaCcOB U BUAOB y4eOHbIX 3aHATHIA




4.1. Conepxxanue TMCUUNINHbBI

Bunbl yaeOHBIX 3aHATUN, BKITIOYAs
CaMOCTOSTEIIbHYIO padoTy
CTYJIEHTOB U TPYJIOEMKOCTb (B
aKaJICMHUYECKHX Jacax)
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1 | Tema 1. Konduauxrosorusi, ee npeamer u | 1/-/- 2/-1- -/-1- 5/-17 Y CTHBIH
3a1a4u. Hcropus CTaHOBJIEHUS orpoc.
KOH(JIMKTOJOINM KAK HAYKH. [ToaroroBka

JIOKJIaa.
OcHoBHOE coiepKaHue [ToaroroBka
AHanu3 TOHATUS «KOH(MIUKTOJIOTHUS. IIPE3CHTALNH.
[Ipenmer U 337aud  KOH(JIUKTOIOTHH. Boinonnenue
Metonapt M3YyYCHUS KOH(JIUKTOB. WHBUIYaIbH
MeTtononornyeckue TIPUHIIMIIBI 0if paboTHI.
KOH(JIMKTOJIOTUH. TectupoBanue.
Hctopus CTaHOBJICHUS
KOH(IIMKTOJIOTUN Kak Hayku. [Ipeamochuiku
KoH(pIuKTONOTMYecKuX  uaei.  Hayunbie
BO33peHHS Ha KOHIUKT B [I[peBHUE BpeMeHa.
Oco0OeHHOCTH TOHMMAaHUA KOH(MIUKTAa B
cpennue Beka. Kondmukronorms B Hosoe
Bpems. Kak paccmaTpuBaercss KOH(MIUKT B
OCHOBHBIX PETUTHO3HBIX YUCHHSIX.
@dopMUpOBaHHE  OTEYECTBEHHOW  ILIKOJIBI
koHpaukTosoruu. CoBpeMeHHas 3apyoOekHas
KOH(JINKTOJIOTHUSI.
Jluteparypa: 1 —3

2 | Tema 2. Ilpupoaa cCouUAIBLHOIO 2/-105 | 2/-11 -/-1- 5/-17 VCeTHBIN
KOH(pIMKTA. UCTOYHUKY ¥ IPUYUHBI €r0 orpoc.
BO3HUKHOBEHMSI. ITonroroBka

JIOKJIaja.
OcHoBHOE cofiepKaHue [TonroroBka
MeTononornyeckiue HMCTOKH — TEOPHH IIPE3CHTAIHH.
COLMAJIBHBIX ~KOH(JIMKTOB B COLMAIBHO- Brimonnenue
¢dunocodckux  yueHusx. DopMupoBaHue WHIUBHUTYATbH
KOH(JIMKTHOTO 1 KOHCEHCYCHOT'O MOJIXOZIOB B 0ii paboTHlI.
MMOHMMAaHUU COLIMAIILHOTO KOH(DIIUKTA. TectupoBanue.
Kougnukronornyeckass mnapagurma B
cormoyioruu. Ilcuxojormyeckast TpaaUIHs
U3YYEHUS KOH(JIUKTOB:
MICUXO0AHAIUTUYECKUHN, OMXEBUOPUCTCKUN U
KOTHUTHBHBIN MOJIXO0/ K aHATN3y KOH(DIUKTA.
dopmupoBaHue aICIUTUTAHAPHOTO
MOJIX0/1a K aHAJIU3Y COLMAIBHOTO KOH(IMKTA.
Jluteparypa: 1 — 3.

3 | Tema 3. [lo3uTHBHBIE H 1/-1- 2/-11 -/-1- 5/-17 YcTHBIN

AeCTPYKTHBHbIe QyHKIUN KOHPINKTA. Ompoc.
ITonroroBka




OcHOBHOE coziepKaHue JOKJIa/1a.
JlecTpyKTUBHOE BIUSHHE KOH(DIMKTA IToaroroska
Ha OIIIOHEHTOB. HeratuBHOe BO34€iHCTBUE MpE3EHTAlIUH.
omnmnoHeHTa Ha rpynny. KoHcTpykTuBHBIE Boinonnenue
GyHKIIMM KOH(MIMKTA MO OTHOIICHHIO K WHJMBU1yaJIbH
OCHOBHBIM y4acTHMKaM. KOHCTpYKTHBHBIE 0ii paboTHlI.
GyHKIIMM KOH(MJIMKTAa MO OTHOIIEGHUIO K TectupoBanue.
COLIUYMY.
Jluteparypa: 1 — 3.
Tema 4. Crpykrypuble 3Jjementsr | 1/-/0.5| 2/-/1 -/-1- 5/-17 Y CTHBIH
KOH(JIUKTA. ompoc.
[ToaroroBka
OcHOBHOE coziepkaHue JOKJIa/1a.
[Tonsatue  CTPYKTYpbHl  KOH(IUKTA. ITogroroska
OObeKkTHBHBIE U CYOBEKTUBHBIC SJIEMEHTHI MIPE3CHTALINH.
KOH(IINKTA. Boinonnenue
CyObekTbl  KOH(IUKTA, pONHU, CUJIOBBIE WHJMBU1yaJIbH
XapaKTEPUCTUKH. KondmukroreHsr. 0if pabOoTHI.
OObeKkTHBHBIC u CyOBEKTUBHBIE TectupoBanue.
[IPOTUBOPEYUS KaK MPUUYMHBI COLUAIBHBIX Pemenune
KOH(DIUKTOB. MPaKTUYECKUX
YCTaHOBKHM,  IIOBEJCHUE,  KOHTEKCT B 3a/1a4.
KOH(pIUKTE — CTPYKTYpHasi  MOJEIb
koHpumkra K. Mwurtuemna. Meron anammsa
KOH(pIMKTa «TpeyroiabHuK YITK»
Jluteparypa: 1 — 3.
Tema 5. [IIpomecc ®W  JAHHAMHKA 1/-11 2/-11 -/-1- 5/-17 VCTHBIN
KOH(JIUKTA. OIIpoc.
[Toxroroska
OcHoBHOE cofiepkaHue JOKJIa/a.
Konduukr kak mpouecc. OCHOBHBIE ITonroroska
CTalud M HdTanbl B JAWHAMHUKE pa3BUTHUS IpEe3CHTALNH.
koHpmukTa.CTagus MOTEHLUAIBHOTO Beinonnenune
TedeHus: KOHQMKTa. Bo3HUKHOBEHHE W WHIMBUTyAJIbH
dTambl Pa3BUTHS KOH(IUKTHON CHUTYaIlHH. Oii paboTHlI.
MexaHu3mbl  TepeBofa  MOTEHLHAIBHOIO TectupoBanue.
KOH(UIMKTa B  akTyaJbHbIl.  MeTobl
ouorpaduyeckoro  aHanu3a  KOHQIUKTA,

coObITUIHOTO psiaa. CTaaus NOTEHIIUAIBHOTO
TeueHuss KoH(pIuKTa. Bo3HUKHOBEeHUE U
dTambl Pa3BUTHS KOH(IUKTHON CHTYaIlHH.
MexaHu3mbl  TIepeBOAa  MOTEHIMAIBHOTO
KOH(DIMKTA B AKTyaJIbHBIM. Metonasnl
Oomorpaduyeckoro  aHaim3a  KOHQIIHMKTA,
COOBITHITHOTO psna. ConmanbHas
HaIMpsDKEHHOCTh: TIOHSATHE W THUIIOJIOTHAL.
OTansl pa3BUTHS COLMAIbHOM
HaIpsHKEHHOCTH. J[MarHOCTHKa, MOHUTOPUHT
COLIMAIbHOW ~ HANpPsHKEHHOCTH. MeToanl
HCCIIEIOBAHUS COLIMAIbHOM HANPSKEHHOCTH.

Wunuaent. Otanbel  TedeHUs KOHQIIMKTA.
VYrnyOnenne W pacHIMpEHHE  TPaHUIL
KOH(MIUKTHOW  cHuTyanuu. Bo3MOXHOCTH,

NPUYMHBI U TIOCIIEICTBHUS CMEIIEHUSI 00bEeKTa
KOH(UIMKTA. YCJIOBUSL COXpaHEHHS OOBEKTa




KOH(JIUKTA.
Jluteparypa: 1 — 3.
Tema 6. OcHOBHBIE MO/I€JIH 3aBePIIEeHUS 2/-10.5 | 4/-/1 -/-1- 5/-17 VY CTHBIH
CONUATBbHBIX KOHPIUKTOB. CTpaTernu orpoc.
BbIX0/12 M3 KOH(IMKTOB. [ToaroroBka
JIOKJIaJa.
OcHOBHOE coJiepKaHne IToaroroska
ConepunuectBo. Komnpomuce. Ycrymnka. MPE3EHTALUH.
N36eranue. CorpyaunuectBo. «CHioBas Beinosnnenue
MO/IEITb, YCIIOBUS €€ IPUMEHEHHUS, WHUBUIYAIbH
BO3MOXXHOCTH U orpannuenus. Kputuka uneu 0if paboTHI.
0e3rpaHUYHbBIX BO3MOKHOCTEH KOMIIPOMHCCA. TectupoBanue.
WNHrerpatuBHas Mozelb, e Pemenue
YHUBEPCAIBHOCTD, 3P(PEKTUBHOCTH U IIPaKTUYECKUX
CJI0KHOCTB. [IpUYHHBI peIKOTO MpUMEHEHUS 3azad.
MHTETPATUBHON MOJIEIN B POCCUNCKOU
NEHCTBUTENBHOCTH.
Jluteparypa: 1 — 3.
Tema 7. IIpobiaema nporunosupoBanust u | 2/-/0.5 | 4/-/1 -I-1- 5/-17 Yerubiin
NnpeaoTBpaleHns] KOH(PINKTOB. orpoc.
IloxroroBka
OcHoBHOE cofiepKaHue JIOKJIaa.
[IporHo3upoBaHue COIUAIBHOTO KOH(IIHUKTA. [ToaroroBka
TpanuImoHHBIC METOIBI IIPOTHO3UPOBAHHUS. MIPE3CHTAIIHH.
VY ¢noBUs U IPUHIHUIIBL IPETYTIPEKACHUS Boinonnenue
KoH(uMKTOB. KOHTpONMMpoBaHue coruanbsHON WHBUIYaIbH
cutyaruu. CBo6oaa BbIOOpa KaK yCIOBHE 01 paboTHI.
npenynpexaeHus konpmukra. dpdexr TectupoBanue.
BHUMATEIbHOTO OTHOIICHUA. [IpuHIIuI Pemenue
00BeKTUBHOCTH. [IpHHIIAIT KOHCEHCYCa MTPAKTUIECCKIX
uHTEpecoB. [IpuHIIUT TOTEPaHTHOCTH. 3azad.
Jluteparypa: 1 — 3.
Tema 8. IIpaBuiia BeaeHusi neperosopos B | 2/-/- 2/-1- -I-1- 5/-/11 YcrHbII
KOH()IMKTHON CUTyalluH OIIpoc.
[Toxroroska
OcHoBHOE cofiepKaHue JIOKJIaja.
[Tocpennuueckas JESATENbHOCTh B [ToaroroBka
pazpemieHnn KoH(MIUKTOB. [leperoBopbl Kak MIPE3CHTAIIHH.
croco6 3aBepiieHuss koHpmukToB. IIpaBuia Boimonnenue
BEJICHUsI TeperoBopoB. OCHOBHBIE ATaIlbI WHMBUTYTbH
MIEPEroBOPOB 0if paboTHI.
Jluteparypa: 1 — 3. TectupoBanue.
Hroro | 12/-/2 | 20/-/6 -/-1- 40/-/60
[IpoMexyTouHast ATTECTALUS 110 JUCIUILIIMHE 3auer (-/-/14)

IIpumeuanue:
-I-I-, 06vem uacoe coomeemcmeenHo O OUHOU, OYHO-3A0UHOU, 3A0UHOU POPM 0OYYeHUs

4.2. Coaep:kanue MPaKTHYECKHX (CEMMHAPCKUX) 3aHATHI

‘ Ne ‘ HanmMeHoBaHMe TeMbl ITPAKTUYECKHUX (CEMHHAPCKUX ) ‘ Obbem ‘ dopma npoBecHU




3aHATHN 4acoB
Tema 1. Kondaukronorus, ee mpeaMer M 3agauu. 2/-1-
Wcropuss  cTaHOBIIGHUS  KOH()IMKTOJIOTHH  Kak
CemMuHap-nuckyccus
HAYKU.
Jluteparypa: 1 — 3.
Tema 2. [Ipupona comumanbHOrOo KOH(IMKTA. 2/-11
VICTOYHUKH ¥ IPUYUHBI €TI0 BOZHUKHOBCHUSI. CemuHap-IucKyccus
Jlureparypa: 1 — 3.
Tewma 3. [lo3uTHBHBIC U IECTPYKTHUBHBIC PYHKITUN 2/-11
KOH(IIMKTA. CemMuHap-nuckyccus
Jluteparypa: 1 — 3.
Tema 4. CTp.yKTyprle AJIEMEHTHI KOH(IHUKTA. 2/-11 CeMunap-1ucKycens.
Jluteparypa: 1 — 3.
Tema 5. IIpouecc u quHAMUKa KOH(IUKTA. 2/-11
i CeMuHap-IUCKyCCHUs.
Jluteparypa: 1 — 3.
Tema 6. OCHOBHBIE MOJICIIH 3aBEPIICHUS COIIMATBHBIX 4/-/11
KOH(MKTOB. CTpaTeruu BeIX0/a u3 KOH(PIUKTOB. CemuHap-nuckyccusi.
Jlutepatypa: 1 — 3.
Tema 7. [Ipobnema  MPOTHO3UPOBAHUS " 4/-11
NpeOTBPALICHHUS KOH(PIUKTOB. CemuHap-ucKyccusi.
Jluteparypa: 1 — 3.
Tema 8. [IlpaBuima BeleHHS  IIEPETOBOPOB B 2/-1-
KOH(JIMKTHOW CUTYyalluu CemuHap-nuckyccusi.
Jlutepatypa: 1 — 3.
Hroro | 20/-/6

[Tpumeuanwue:

-I-I-, 06vem uacos coomeemcmeento OJist OUHOU, OUHO-3A0UHOU, 3A0UHOU POpM 0OYYEeHUs.

4.3. Coaep:xanue JJaG0opaTOPHBIX padoT

.Ha60paTOpHLIC pa6OTBI IO JUCIUITIIIMHE y‘Ie6HBIM IJIaHOM HE€ IPCAYCMOTPCHBI.

5. Y4eOHO-MeTOoIMYecKoe oDecreyeHne cCaMOCTOsITeIbHOM padoThl 00y4aroIIUXCsl 10 AUCHHUIIJIMHE

TexHosorn4yeckast KapTa caMoCTOATEIbHOM PadoThI CTyACHTA

Bun nesarensHOCTH o
CTYZCHTOB Hroroserit Cpencrsa u
Kon peanusyemoit Y MPOAYKT P O6nem
(3amanus Ha . TEXHOJIOTUH
KOMITETEHIINU CaMOCTOSITENIbHOU 4acoB
CaMOCTOSITENIbHYIO OLIEHKHU
paboThI
paborty)
OK-6 IToaroroska K | YCTHBIN OTBET Ha YcTHBIH ompoc. 15/-120
MPAKTUYECKUM BOIPOC. [TonroroBka
(ceMuHApCKUM) Joxkma. OKJIaJa.
3aHATUAM [Tpe3enTarus. [TonroroBka
TIPE3CHTAIHH.
OK-6 IToaroroska WHauBuayanbHast Brimonnenue 10/-/10
VHJIMBUIyaJIbHOU paborta VHIMBHU1yaJIbHOU
paboThI 1O TEME paboThI
OK-6 [TpakTryeckue 3a1auun 3agaua Pemenne 5/-/110
MPAKTUYECKUX
3amaq
OK-6 CaMOKOHTpOITh o VYCTHBIN OTBET VYcTHBII onpoc 5/-110
BOIIPOCAM




OK-6 Tect camonpoBepku Tect TectupoBanwue 5/-110

Hroro | 40/-/60

[Ipumeuanue:
-I-I-, 06vem uacos coomeemcemeenno 0Jist OUHOU, OYHO-3AOUHOU, 3A0UHOU POpM 0OYYUeHUS.

Jluteparypa: 1 — 3.
Conep:xkanue 3aJaHUH 11 CAMOCTOSITEIbHOM PadoThI

TeMbl HHOUBUIYANBHBIX PadoT (pedepar, HaydHas CTaThs)

HcTtopus BO3HUKHOBEHUS U OCHOBHBIE HAIIPABICHUSI Pa3BUTHSI KOH(QIIMKTOJIOTUH.
Teopust peBOMIOLIMOHHOTO KilaccoBOro koHgmkra K Mapkca.
KondummkTHas HanmpaBiaeHHOCTH conroiorud M. Bebepa.

3uMMenb: KOHQIMKTHBINA (yHKIIMOHATIN3M.

Teopus kordukToB lapenmopda.

[Icuxonmoruyeckast TpaAuUs H3y9CHUsT KOH(IIUKTA.

Tumbl noBeieHUs! CTOPOH B KOH(IIUKTE.

Merton kapTorpaduu KOHQIHUKTA.

CrpykTypHast Mozienb KOHGIMKTa MuTtyesia.

0. INonuTryeckne KOH(PIUKTHI.

1. MexaTHIYeCKHEe KOH(DIUKTHI.

12. Cemeitapie KOH(IUKTHI.

13. MexaHu3Mm nepeBoa NOTEHIMAIBLHOIO KOH(DIMKTA B aKTyalbHBbIH.

14. Meto1 COOBITHITHOTO psfa.

15. JlnarnocTuka counanbHON HaIPSKEHHOCTH.

16. Jlnnamuueckue B3aMMOCBSI3U KOH(DIUKTA ¥ HACHUIIHSL.

17. OcHOBHBIE NPUYHMHBI HACUIILCTBEHHOTO MTOBE/ICHHS.

18. IIpobnembl peanu3auy CTPATEruy M TAKTUKU PEHICHUs] KOH(IUKTA.
19. Kpurepuu penieHHOCTH KOH(IUKTA.

20. lnHaMuKa ynpaBlIeHUsI KOHPIUKTOM.

21. BeiOop MeT0/10B, CTpaTeruii ¥ TAKTUK YIPABICHHUS KOH(MIUKTOM.

22. Cepsl pabOThI ¢ KOHMIMKTOM CIICIUATUCTA TIO TYPH3MY.

23. OCHOBHBIE MOJIENIU TIOBEJICHUS CIIEIUAINCTA 110 TYPU3MY B KOH(IIUKTE.
24. ConmanpHOE TAPTHEPCTBO KaK CIIOCO0 yIIpaBiIeHUS KOH(DIUKTOM B COITUYME.
25. Ilepconnukanus MaccoBbIX KOH(IUKTOB.

26. DKOHOMHUYECKHI KPU3UC U €T0 KOH(IUKTOIOTHIECKHE TIOCIIEICTBHS.
27. 3abacToBKa Kak (hopMa TPyJOBOTO KOH(DIUKTA.

28. VcToKM COBPEMEHHOTO POCCUIMCKOTO KPU3HCA.

29. IIpobnembl IpeoJoTeHNUS UPPALMOHATU3AIMH CO3HAHMUS.

RBOOo~NO~WNE

Bornpock! 11 caMOKOHTPOJIS

1. ITonumanue IIPpUPOAbL KOH(bJ'II/IKTOB. Hpe,Z[TC‘-II/I KOH(I)J'II/IKTOHOFI/II/I N OCHOBHBIC ITOJIOKCHUA UX
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CraHoBieHHE KOH(DIMKTOJIOTUU KaK HayKH.

Knaccuku, 3a105xuBIIMe OCHOBBI KOH(QIUKTOIOTHH, X KOH(DIUKTOIOTHUECKUE MTAPaTUT MBI
CoBpeMeHHbIE KOHIETINN KOH(ITUKTA.

DopMHUpPOBaHUE OTEYECTBEHHOM MIKOJIBI KOH(DIMKTOIOTUH.

[ToHsiTHE KOH(IIUKTA, €TO OCHOBHBIE YEPTHI.

CrpykTypa KOH(IHKTA.

KoHncTpykTuBHBIE (PYHKIINN KOHDIUKTA.

JecTpykTuBHBIC PYHKINN KOH(DIUKTA.

10. IIpuuuHbl KOHIUKTA.

©COoN A~ LN




11.
12.
13.
14.
15.
16.
17.

CymHoCTh KOH(IMKTA KaK COLMATIBHOIO SIBICHUSL.

OcHOBHBIE YepThI KOH(IIHUKTA.

[Tpeamer u 00beKT KOH(IUKTA: ONpeAeTIeHHE, 3HAUCHHE, B3aUMOCBS3b.

Basuchas Tunonorus KOHQIUKTA.

BHYTpUIMYHOCTHBIN KOH(MIUKT.

Copneprkanue TUIOJIOTUH KOH(IUKTOB MO KPUTEPHIO KIACCHPHUKAINU «CYyOBEKT.
CopneprkaHue TUIIOJIOTMH KOH(IUKTOB [0 KPUTEPHIO KiIacCUPUKALUU «chepbl 0OIECTBEHHOM

KU3HHU».

18.
19.
20.

CopepxaHue TUIIOJIOTUU KOH(MIUKTOB 110 KPUTEPUIO KIIACCU(PUKALUU «BUJIBI IPUUUH.
CopepxaHue TUIIOJIOTUH KOH(MIMKTOB 110 KPUTEPHUIO KIACCU(PUKALIUU «XapaKTep MPOSBICHUS.
Copneprkanue TUIOJIOTHH KOH(IUKTOB MO0 KPUTEPHUAM KIIACCH(PUKAIINN «ITOCIEACTBUSNY, KMHTEPECH

Y4aCTHHUKOBY, «KIECJIN YUACTHHUKOB)).

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

OCOOEHHOCTH M BHJIBI MEXIMYHOCTHOTO KOH(IIUKTA.

BHYTpUrpynmnoBoi KOHQIHMKT.

OCO0OEHHOCTH MEKTPYMITOBBIX KOH(IUKTOB.

MesxayHapoiHbINH KOH(IUKT.

Kondmukrorennas cnennuka OTASTbHBIX CONUANTBHBIX TPYIII.

XapakTepuCTUKA OCHOBHBIX CTUJIEH KOH(QIIMKTHOTO noBeeHus (Moaens Tomaca — Kumuimena).
3HaueHUE MOJIOKUTEIBHOTO pa3pelleHns KOH(INKTOB B YCIOBUAX COLUAIbHONW NPOOIEMATHUKH.
Oranbl pa3BUTUS KOHDIMKTA.

XapakTepucTHKa NpeAKOH(DIMKTHON CTaInu.

Bunpl nHIMaeHTa.

Ockananus KOHPIUKTa. BUIBI ¥ TPU3HAKH.

CymHocTh cOanaHCUPOBAaHHOTO POTUBOJICHCTBHUS.

3aBepuieHre KOHPIIUKTA.

[TocnekoHpIUKTHAS CTAaIMsL.

[Tporno3upoBanue KOHPIUKTA.

[TpenynpexaeHue kak MOAEIb YIPABICHUS KOHPIUKTAMHU.

TexHonoruu npenynpexaeHus KOH(IUKTOB.

ConuanbHO-TIEJarorn4eckrue MeTO/Ibl MPpeynpekAeHNs U NPOoYUIaKTUKH KOH(IINKTOB.
ConuanbHO-TICUXO0JIOTHYECKUE METOABI IPEYNPEXKIEHUS KOHPIUKTOB.

AJMMHHCTpPAaTUBHBIE METO/IbI IPEAYNPEXKIEHUS KOH(DIUKTOB.

PerynupoBanue, pazpenieHne Kak MOJENN yIpaBiIeHHs] KOH(PINKTaMU.

Metoauku yperyaupoBaHus U pa3perieHust KOHQINKTOB.

Meananus kak crocod pasperieHuss KOHQIUKTOB.

Odunuanbable 1 HeohUIMATbHBIE MEUATOPBI, X POJIb U 3HAUYEHHE B Pa3peIIeHUN KOH(DIUKTA.

IIpakTHyecKHe 3aJa9u

3amgaua 1

Bbl HenaBHO Ha3HauyeHbl MEHEKEPOM MO KaapaMm. BbI ele mioxo 3HaeTe COTPYAHHUKOB (QHUPMBI,
COTPYAHMKH €Il€¢ HE 3HAIOT Bac B JMIO. Bbl mMaere Ha COBEIAHME K TE€HEPAIBHOMY IUPEKTOPY.
[IpoxoauTe MUMO KYpHUTEIBHOM KOMHATHI M 3aMEYaeTe BYX COTPYAHHUKOB, KOTOPBIE KypSAT U O YEM-TO
OKUBJIEHHO OecenyroT. Bo3Bparasch ¢ coBelianus, KOTOpoe JUIMIOCh OJUH 4ac, BBl OISATh BHIUTE TeX

K€ COTPYAHHUKOB B KypHUJIKE 3a Oece10M.
Bomnpoc. Kak 651 Bbl HocTynmin B 1aHHON cutyauun? OOBsICHUTE CBOE MTOBE/ICHUE.

3amgaya 2

Brl — HavaneHUK oTAena. B oTnene HampspbkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKU BBIMOJHEHHUS padoT.
He xBaTtaer coTpynHUKOB. Brie3kass B KOMaHAUPOBKY, BbI CIYYailHO BCTPEYAETE CBOKO MOJYUHEHHYIO —
MOJIOZYIO JKCHINUHY, KOTOpas YK€ JBE HEJeNH HaXOAWTCS Ha OosbHHMYHOM. Ho BBl Haxomurte ee B

HOJHOM 37paBuu. OHa KOro-TO C HETEPIIEHUEM BCTPEUAET B adPOIOPTY.
Bompoc. Kak BbI noctynute B 3ToM citydae? OObsICHUTE CBOE IOBEJCHHE.

3amaua 3



OpmHa COTpyOHHIIA BBICKA3bIBACT JPYrOMl MPETEH3WH IO TIOBOJY MHOTOYHCICHHBIX W 4YacTo
MOBTOPSIIOLINXCS OIMOOK B pabore. Bropas coTpyaHMIla MPUHUMAET BBICKA3bIBAEMBIE NMPETEH3UU 3a
ockopOneHne. Mexay HUMU BO3HUKAET KOH(IIUKT.

Bomnpoc. B uem npuunna kordaukra? Onpenenute KOHQIUKTHYIO CUTYaIHUIO.

3agaua 4

PykoBoauTens NpuHAI Ha paboTy cHelManucTa, KOTOPBIA JODKEH padoTaTh B IOJUYUHEHMM y €ro
3amectutens. I[lpuem Ha paboTy He OBbLI corjlacoBaH C 3aMmecTuresieM. Bckope mposiBuiach
HECIIOCOOHOCTh IPUHATOrO pabOTHMKA BBINOJHATH CBOM OOS3aHHOCTH. 3aMECTUTENb CIIy>KEOHOM
3alIUCKON JOKJIa/IbIBAET 00 3TOM PYKOBOJUTEIIO. ..

Bomnpoc. Kak 0651 BBl HOCTYnIIM Ha MecTe pykoBoautens? Ilpourpaiite BO3MOKHBIC BAPUAHTHI.

3agaya 5

B OTBeT Ha KPUTHKY CO CTOPOHBI TTOTMMHEHHOT'0, IIPO3BYYABIIYIO Ha CITY)KEOHOM COBCIIAHUHU, Ha9aIbHUK
HaYaJ MPUIUPATHCS K HEMY [0 MeJIoYaM M YCHITHII KOHTPOJIb 32 €r0 CITY)KeOHOH J1eATeTbHOCTBIO.
Bompoc. B uem npuunna kondmkra? Onpeaenute KOHQIUKTHYIO CUTYAIHUIO.

3agaua 6

PykoBonuTens nmpuHsI Ha paboOTy HEMOATOTOBJICHHOTO pa0OTHHKA, HE COTJIACOBAB ATO C 3aMECTUTEIIEM, Y
KOTOPOTO TOT B MOJYMHEHHH. BCKOpE BBIACHSAETCS HECIIOCOOHOCTHh MPHHSATOTO PAaOOTHUKA BBIOJIHSTH
CBOIO paboTy. 3aMECTHUTENh MPEACTABIISICT PYKOBOIUTEIIO TOKIAMHYIO 3aITUCKY 00 3TOM. PykoBoauTENH
TYT K€ PBET JaHHYIO 3aIUCKY.

Ornpenenure npupory KOHGIUKTA

3anaua 7

[Tpu pacmpeneneHuy MpPeMHH HAYAIbHUK HE BBIACIUI €€ OJHOMY U3 MoayuHeHHBbIX. OCHOBaHUM ais
JenpeMupoBaHus He Obuto. Ha Bompoc MOAYMHEHHOTO PYKOBOJAWTENb HE CMOT OOBSICHUTH MPUYHHBL,
CKa3all TOJIBKO: «ITO 5 BaC y4y».

Ornpenenurte Npupory KOHPIUKTA .

3agaua 8

Omnpenenute Npupoay KOH(IUKTA B CIEAYIOLIEH CUTYaIUH.

BCCGIIYSI C MPETCHACHTOM Ha BAKAHTHYIO AOJDKHOCTBb, PYKOBOAMWTCIIL AACT 06CHIaHI/I€ B }IaJ'II)HCI\/JIIHGM
HOBBICUTh €0 B JIOJDKHOCTH. BHOBBH HPUHATHII ¢ BOOJYIIEBIEHHEM MPUCTYMAET K paboTe, MpOsBIIs
BBICOKYIO pabOTOCIOCOOHOCTh U J100POCOBECTHOCTh. PYyKOBOJCTBO MOCTOSIHHO YBEIMYUBAET HArPY3KY,
He npubaBiss 3apjiaTy M He MOBBIMIAs B JOMKHOCTH. CIyCTsI HEKOTOpOe BpeMsi paOOTHUK HAYMHAET
IPOSBIIATH MPU3HAKU HEOBOJBCTBA... HazpeBaeT KOH(IIUKT.

3agaya 9

Omnpenenute NpUpPoay KOH(PIUKTA B CIASIYIOMICH CUTYAIIHH.

Ha‘IaJ'IBHI/IK coo6maeT HO}I'-H/IHCHHOMY, 9qTO B CJ'IG)IYIOHIGM MECHAIIC OTHpaBJ'If{eT €0 Ha KprI)I ITOBBIIIICHUA
kBanupukanuu. [TomTunHEHHBIH OTKA3bIBAETCS, CCHUIAACh HA TO, YTO JI0 MEHCHH €My OCTaloCh MOJITOpa
roja.

3amaua 10

Onpenenute NpUpPoay KOH(PIUKTA B CIASIYIOMICH CUTYAIIUH.

PaGoTHHK, HOCTUTIINII MEHCMOHHOTO BO3pacTa, >KaJlyeTcs HayaJbHHUKY, YTO MacTep BBDKHMBAET €ro ¢
paboTel. MacTep KJISIHETCS, YTO HU MaJeHIlero moBoja AJisi 3TOro He jJaeT. PabOTHUK ke MpoIoiKaeT
’KaJI0BaTLCA.

Samaua 11

Onpenenute NpUpoay KOH(IUKTA B CIEAYIONICH CUTYAIHH.

HauanpHuk ywacTka faer 3agaHue padbouemy. TOT OTKa3bIBa€TCsS, MOTUBHPYS CBOHM OTKa3 TEM, YTO 3Ta
pabota TpedyeT OoJiee BBICOKOTO pa3psaa U, 100aBIsis IPHU ATOM, YTO €My YK€ TSATh JIET He TOBBIIIAIOT

pasps.



3anava 12

Onpenenure npupory KOHGIUKTA B CIASAYIOMIECH CUTYAIUH.

Ha coBemannu onuH U3 NOJUYMHEHHBIX, HE BBIJCPKAB HAXKMMa PYKOBOJIUTENS, B MOMYIIYTIMBOU (hopme
o0paTuil Ha 5TOT HaKMM BHHUMaHHE. PYKOBOAMTENs HE HAIIENCs, YTO CKa3aTh, HO MOCJE ATOrO Ciyyas
CTaJ JIeHCTBOBATH elle 0oJiee KECTKO, OCOOCHHO B OTHOIIECHUH «IIIYTHUKA.

3amaya 13 Bbl HeJaBHO Ha3Hau€Hbl MEHEIKEPOM IO Kajapam. BbI ellle mioxo 3HaeTe COTPYIHUKOB
(GUPMBI, COTPYIHUKH €Ile He 3HAIOT Bac B JIMLO. Bbl ujere Ha coBelllaHME K T€HEPaIbHOMY JUPEKTOPY.
[TpoxoauTe MMMO KypHUTEIbHOM KOMHATBHI M 3aMEUYAETE JIBYX COTPYAHMKOB, KOTOPBIE KYpAT U O YEM-TO
OXHBJICHHO OecenyroT. Bo3Bpamasichk ¢ coBelaHUs, KOTOPOE JUIMIOCH OJUH Yac, Bbl OISATh BUAUTE TeX
e COTPYJHHUKOB B KypHJIKE 3a Oece10M.

Bomnpoc. Kak 651 Bbl HocTynin B 1anHoi cutyauun? OOBsICHUTE CBOE MOBEICHUE.

3amaya 14

Bbl HavanpHKK oTAeaa. B oTnene HanpsbkeHHas 0OCTaHOBKA, CPBIBAIOTCSA CPOKH BBINMOJHEHHUs padot. He
XBaTaeT COTPYIHHUKOB. Bple3kas B KOMaHAMPOBKY, Bbl CIy4allHO BCTPEYAETE CBOIO IMOAYMHEHHYIO —
MOJIOJIYIO JKCHIIMHY, KOTOpas yXe JBE HeJeId HaxoauTcs Ha OoimbHMYHOM. Ho BB HaxoauTte ee B
noJTHOM 31paBui. OHa KOTO-TO ¢ HETEPIIEHUEM BCTPEYACT B adPOIOPTY.

Bompoc. Kak Bbl noctynute B 3ToM citydae? OObsICHUTE CBOE IMOBECHHE.

3amayga 15

Onmna coTpyaHMIIa BBICKa3bIBa€T JAPYrod TMPETEH3UH I10 TOBOJY MHOTOYMUCIEHHBIX H©  YacTo
MOBTOPSIONINXCA OMMOOK B pabore. Bropas coTpynHuila mprUHMMAaeT BBICKAa3bIBA€MbIE MPETEH3UH 32
ockopOieHre. Mexay HUMHU BO3HUK KOH()IIHKT.

Bompoc. B uem npuunna kondiukTa? Onpeaenute KOHQIUKTHYIO CUTYaIUIO.

3agaua 16

PykoBonuTens mpuHAN Ha padoTy clienuanucra, KOTOpBIM JOJKeH padoTarh B MOJYMHEHMHM Y €ro
3amectutens. Ilpmem Ha pabGoTy He ObUT coIVIacOBaH C 3aMecTuUTesneM. Bckope mposiBHIIach
HECIIOCOOHOCTh MPHUHATOrO0 pPaOOTHHMKA BBIMOJHATH CBOM OOS3aHHOCTH. 3aMECTHTENb CIIy>KeOHOM
3aMMCKOM JJOKJIAAbIBaeT 00 3TOM PYKOBOJUTEIIIO. . .

Bompoc. Kak 651 BbI mocTynuian Ha Mecte pykoBoautens? [Ipourpaiite Bo3MOKHbIE BAPUAHTBHI.

3amaua 17

B oTBeT Ha KPUTHUKY CO CTOPOHBI MOAYUHEHHOTO, TIPO3BYYABIIYIO Ha CIY>)KEOHOM COBEIIAHUU, HAYaJTbHUK
HaYaJl MPUIUPATHCS K HEMY 10 MeJIoYaM M YCHITHIT KOHTPOJIb 32 €r0 CITY)KeOHOH JIeATeTbHOCTBIO.
Bompoc. B yeM npUYrHA KOH(pIMKTa? Omnpenenure KOH(MIMKTHYIO CUTYAIHIO.

3agaua 18. BcnoMmHHTE KOH(IMKTHBIE CHUTyalluM Ha YJIMIE, B OOIECTBEHHOM TpaHCIOpPTE, B
yUpexJIeHusX cepbl 00CTy>KUBAHUSA U T. M., CBUJETENIIMU KOTOPBIX BbI OBLIM, U MPOAHAIU3UPYHUTE UX,
OTBETUB Ha cieaytomue Borpockl: 1. Ilo kakoil dopmyne nuto passutne kKoHduukra? 2. Kto ObLI
MHUIIUATOPOM KOH(IMKTA U KaKOM KOH(IMKTOT€H OH MPUMEHUI IEPBHIM

Bomnpocsl TecTa caMOIIpOBEPKHU
1. O6beKTOM KOH(MDIUKTONOTUHN SBIISETCS:
a) COIMAJIbHBIE MHCTUTYTHI OOIIECTBA




0) 300KOH(JIUKTHI
B) KOH(UIMKT KaK SIBICHHE COIMAILHOE U TICUXOJIOTHUECKOE

2. To u3-3a yero BO3HUKAET KOHPIHUKT — ITO:
a) CTOPOHBI KOH(JIMKTA

0) npeameT KOH(IUKTA

B) POJIM KOH(DIUKTA

r) 00pa3 KOH(MIUKTHOW CUTyalun

3. CxeMaTH4HO pa3BUTHE KOH(IMKTA MOKHO MPEICTABUTh HECKOIbKIMH (hazamu. Kakoi ¢a3sl
KOH(JIMKTA HE CYIIECTBYET?

a) ¢aza nmogpema

0) HauanbHas ¢asza

B) (haza TMHAMUKH

r) ¢aza ciaga

4. Yro He sBigeTCSA NPEANOChUIKAMU KOHQIIMKTHON cUTyaluu?
a) colManbHas HaNpsKEHHOCTh

0) BOBJIEUEHHOCTb B 0011IE€E J1EI0

B) HapacTaHHE NCUXOJOTUYECKOH yCcTanocTu

5. Copepxanuie ynpapieHUs] KOHPIUKTAMH BKJIIOYALT:

a) IPOTHO3UPOBAHUE, IPEAYIPEKICHUE, PETYINPOBAHUE, PA3PELICHHUE
0) uzydeHue, npeaynpexaeHue, npopuiakTuka, pa3pereHue

B) AMArHOCTHKA, POTHO3UPOBAHKE, MIPEAYIIPEKIACHUE, pa3pellIeHNE

6. Kakne KoH(QIUKTBI n3ydaeT KOH(PIUKTOIOTHS?
a) 300KOH(TUKTHI

0) colManbHbIe

B) BHYTPHWJINYHOCTHBIE

T') Bce BUJIbI KOH(DIUKTOB

7. KondumukT — 370!

a) 6opr0a MHEHUH;

0) crop mo ocTpou npodiaeme

B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHUH MPOTUBOIOIO0KHO HAMTPABICHHBIX MOTUBOB UJIH CYXXACHUMN
T') CONIEPHUYECTBO, HAIPABJICHHOE Ha TOCTI)KEHUE MOOEIBI B CIIOpe

1) CTOJIKHOBEHHUE MTPOTUBOIOIOKHBIX MO3ULIMN

8. HWuaumaeHT- 310:

a) CTEUCHHE OOCTOATENBCTB, SBIISIFOIUXCS TIOBOJIOM JIJIsI KOH(IJIMKTA

0) UCTUHHAs NPUYMHA KOH(IUKTA

B) HAKOITMBIIIAECS TIPOTUBOPEYHSI, CBSI3AHHBIC C JICATEITBHOCTHIO CYOBEKTOB, KOTOPHIE CO3AI0T TIOYBY JISI
peabHOTO MPOTHBOOOPCTBA MEKY HUMHU

T') TO, M3-32 YeTr0 BO3HUKACT KOH(JIUKT

1) He0OXOIMMOE YCIIOBHE KOH(IMKTA

9. Heo6xoaMMBIMU U TOCTATOUHBIMH YCIIOBUSMU I BOSHUKHOBEHUS KOH(MIMKTA SIBIISIFOTCS:
a) HAJIMYWEe TTPOTHBOTIONOKHBIX CYXICHUN

0) HaTMYKe TMPOTUBOIIOIOKHBIX CYKJIEHUHN U COCTOSIHHE IPOTUBOOOPCTBA

B) HAJIMYKE MPOTUBOTIOJIOKHBIX HHTEPECOB

10. 3abmaroBpemMeHHasi TOJArOTOBKA BO3MOXKHOTO OTCTYIIJICHUS HA MOATOTOBJICHHBIC MTO3UIIUH - 3TO!
a) peexcuBHas 3anIUTa



0) ynpaBieHue
B) IPOTHO3

11.  IlognmepkaHue COTpYAHHYECTBA Kak (opMma MpenynpexIeHus KOHPIUKTOB MPECTaBIsET COOO0i
JIeATEIIEHOCTD

a) MO YKPEIUICHUIO HEUTPaIbHBIX WM JAPY>KECKUX B3aUMOOTHOIICHUIMA

0) 1o peryssiuu KoH(IuKTa

B) 110 OJIOKHPOBKE arpeCCUBHBIX HAMEPEHUI

12. Bo3MoxeH 11 KOH(IIMKT, €CJIM B HEM JICHCTBYET TOJIBKO OJIHA MPOTHBOOOPCTBYIONIAS CTOPOHA.:
a) HeT
0) na

13.  Jlumo, KOTOpoe MOATAIKUBACT IPYTUX YYaCTHHUKOB K KOH(IMKTY HA3bIBACTCS:
a) OCPETHUK

0) MOCOOHUK

B) IIOJICTPEKATEIb

T') HHUITHATOP

14.  Ctpecc, cONpOBOXKIAOIINN JIF000M KOH(IUKT, HAKJIAIBIBACT OTIEUYATOK HA €r0 MPOTEKaHHe. ITO
CyXJICHUE:

a) HE BEPHO

0) BepHO

B) OTYACTH BEPHO

15. K mpoctoii popme natanorudeckoil KOH(QIUKTHOCTH OTHOCSAT:
a) Kanpus

0) 3a0acToBKa

B) OOMKOT

16.  Kaxoii Tum BIOOpaA CTpaTeruu MOBEACHHS B KOHPIIMKTE O0oJiee pe3y/IbTaTUBEH:
a) palMoHaIbHBIN
0) upparmoHaIbHBIN

17. KoH(UKTONOrHs KaK HayKa BOSHHUKIIA:
a) B 19 B.

6) Bmecre ¢ BOSHUKHOBEHHEM Y€JI0OBEYECTBA
B) B 20 B.

18. Pecypchl cTOpOH KOH(IMKTA 3TO:

a) OO0muii moTeHIMan CyObeKTOB U YUaCTHUKOB KOH(IUKTA, KOTOPBIA MOXKET OBITH B HEM HCIIOIH30BaH.
6) uTepechl KOHGIUKTaHTOB

B) [lo3unyn KOHMIUKTYIOMHUX CTOPOH

19. Crparerus corpyiHHYECTBA:

a) [IpuBoaMT K pa3pemeHno KOH(INKTa
0) OTo cTpaTerus B3aUMHBIX YCTYIOK
B) OTO cTparerus yxoja oT KOH(IMKTa

20. K noBeieH4ecKUM KOHPIUKTOTEHAM MOXHO OTHECTH:
a) [IposiBiieHne arpeccuu, MPEeBOCXOJICTBA, STOU3Ma
0) Penykmus co3HaTenbHON 4acTH TICUXUKH
B) O6mieHne ¢ KOHGIMKTHBIMHU JIMYHOCTSIMHA
6. MeToauyecKkue yKa3aHus JAJs 00y4arOIUXCS M0 OCBOCHUIO THCIIUIITHHBI



HNuHoBanuoHHBbIE 00pa3oBaTeibHbIE TEXHOJIOTHU

Bunx o6pazoBaTenbHBIX
o Ne mpaktrueckoro
TEXHOJIOTUH, CPEJICTB Mepeadn
. (ceMHHApCKOTO)
3HaHW, (HOPMUPOBAHHS Ne Tembr / Tema JeKImun
. 3aHSTHS/HAUMEHOBAaHUE
YMEHHI U IPAKTHYECKOTO
TEMBI
OIIBITA
Crnaip-nexuus Tema 4. CrpyKrypHbIE
AJIEMEHTHI KOH(JIUKTA.
Tema 6. OcHOBHBIE MOJENIU
3aBepIICHHUSI COILIMATBHBIX
KOH(JIUKTOB. Crparerun
BBIX0J1a M3 KOH()JIUKTOB.
Tema 7. [TpoGnema
IPOTHO3UPOBAHHS "
MIPEIOTBPAIICHUS
KOH(JIUKTOB.
OO6cyxaenue npoodIeMHON Tema 2. [Tpupona
CUTYyaIllH COLIMAIIBHOTO  KOH(IIUKTA.
VICTOYHUKM ¥  TPUYHHBI
€ro BO3HUKHOBCHUSI.
Tema 3. Ilo3utuBHBIE H
JIECTPYKTUBHBIC
byHKIMN KOH(IUKTA.

B nauane cemecTpa cTyIeHTaM HEOOXOJUMO O3HAKOMHUTBCS C TEXHOJOTHMUECKOW KapToi
JTUCIUIUINHBI, BBISICHUTb, KaKHE€ pe3yJbTaThl OCBOEHUS AUCHMIUIMHBI 3asdBJIEHbl (3HaHUS, YMEHUS,
OpaKTUYeCKUH ombIT). [ yCHemHOro OCBOEHUS AMCLUIUIMHBI CTYIE€HTaM HEOOXOAMMO BBIIOJIHHUTH
3a/laHusl, MpPEeAYyCMOTpEeHHble paboueil yd4eOHOM mporpaMMoil TUCHUIUIMHBI U HPONTH KOHTPOJIbHBIE
TOYKH B CPOKH, yKa3aHHble B TeXHoJormdeckoil kapre (pasmen 11). OT kadecTBa M MOJHOTHI MX
BBIMOJHEHHUs] OyJeT 3aBUCETh YPOBEHb CHOPMHPOBAHHOCTHM KOMIETEHLUMH U OLIEHKa TEeKylleH
yCIieBaeMOCTH 1o AucuuIuinHe. [To uToram Tekymiel ycrneBaeMoCTH CTYIEHTY MOXKET OBbITh BBICTaBJIEHA
OLICHKAa II0 MPOMEXYTOYHOM aTTECTallMd, €CIH JTO MHNPEAYCMOTPEHO TEXHOJOTMYECKON KapTou
JucuuIuIMHbl. CMCKHM Yy4eOHBIX MOCOOMM, HaydHBIX TPYIOB, KOTOPBIE CTYJEHTaM CIEIyeT MpoYecTb U
3aKOHCIIEKTUPOBATh, TEMbl MPAKTHYECKUX 3aHATUN M BOINPOCH K HUM, BONPOCHI K 3a4eTy M Jpyrue
HE00X0/IMMbIe MaTepuabl yKa3aHbl B pa3padOTaHHOM JUIsl JAHHOW AMCHUIUIMHBI Y4€OHO-METOANYECKOM
KOMILJIEKCE.

OcHoBHOM (OopMOH OCBOGHHS AMCLUUIUIMHBI SBJISIETCS KOHTAaKTHas paboTa C NpernojaBaresieM -
JICKIIMU, TPAKTHYECKUE 3aHATHs, KOHCYIbTalMd (B TOM YHCIIC WHAWBUAYaJbHbIC), B TOM YHCIIEC
IIPOBOJIMMBIE C IPUMEHEHUEM AUCTAHIIMOHHBIX TEXHOJIOTUH.

[lo aucuuniauHe 4YacTh TeM (pa3fesioB) U3ydaeTcsi CTYIEHTaMH  CaMOCTOSTENbHO.
CamocrosrenbHas paboTa mpeaycMaTpUBaeT IOATOTOBKY K ayAWTOPHBIM 3aHSTHSM, BBINOJHEHHUE
3alaHuil (MUCbMEHHBIX pabOT, TBOPUECKUX MPOEKTOB U JIp.) MOJATOTOBKY K IMPOMEXYTOUYHOM aTTecTallu
(3auery).

Ha nekuMoHHBIX M MpakTHYECKUX (CEMHUHAPCKUX) 3aHATUSAX BbIPAOATHIBAIOTCS HABBIKU M YMEHHUS
00yYaromuxcs Mo MPUMEHEHHIO MOJYYSHHBIX 3HAHUN B KOHKPETHBIX CUTYaIUsX, CBA3aHHBIX C OyayIei
npodeccuoHanpHOM  JesTenbHOCThIO.  [lo  OKOHYAaHMM  W3yyeHUs  JUCHUIUIMHBL  MPOBOAMTCA
IPOMEXYTOUYHAsI aTTeCTalus (3a4eT).

PerynspHoe nocenienne ayaJUTOPHBIX 3aHITUIA HE TOJBKO CIIOCOOCTBYET YCIEUTHOMY OBJa/IEHUIO
3HAHUSIMHM, HO U TIOMOTaeT OpraHW30BaTh BpeMs, T.K. BCE€ BHJbl YUEOHBIX 3aHATUH paclpeneleHbl B
CeMeCTpe IUNIAHOMEPHO, C YYETOM HEOOXOJMMbIX BPEMEHHBIX 3aTpart.



6.1. MeTronnyeckue yKkazaHusi VISl 00y4alOIMXCS 110 OCBOCHUIO TUCHMILIMHBI HA
NPaKTHYeCKUX (CEMUHAPCKUX) 3aHATHAX

[TpakTudeckue (CEMUHAPCKHE) 3aHATHS 00yUAIOIUXCsI 00CCTICYNBAIOT:

- IPOBEPKY M YTOUHEHUE 3HAHUH, TOJIYYeHHBIX Ha JICKIHSIX;

- TOJYYCHHE HABBIKOB COCTaBIICHHUS JIOKIAJ0B W COOOIICHUH, OOCYKICHHS BOIPOCOB TIO
yueOHOMY MaTepualy AUCUUIIINHBL;

- 00CyXJICHHE BOIPOCOB B ayJUTOPUH, PaA3JEICHHON Ha rpynmnbel 6-8 oOydarommxcs aubo
WHAUBUIYaJIbHBIX

- BBINIOJIHEHHUE TIPAKTUYECKUX 3a/1aHUM, 3a]1a4;

- TOJABEJACHHUE WUTOTOB 3aHATUH IO PEUTUHIOBOM CHCTEME, COINIACHO TEXHOJIOTMYECKOW KapTe
JUCIUIINHBL,

- IpyToe.

Conep:xkanue 3aJaHNH ISl MPAKTHYECKUX (CEMHUHAPCKUX) 3aHATHI

Bonpockl ycTHOro ompoca.
Tema 1. Konduankrosorus, ee npeamMer u 3agayu. Ucropusi craHoBIeHHs KOHQPIMKTOJI0TUH

KaK HayKH.
AHanu3 TOHATUS «KOH(DIUKTOIOTHS.
[Ipeamer u 3aga4n KOH(PIMKTOIOTHH.
MeTo/bl U3ydeHHs] KOH(PIUKTOB.
MeToa0a0rnYecKre MPUHIHITBI KOH(IUKTOIOTHH.
Hcropust cTaHOBICHUS KOH(JIUKTOIOTHH KaK HAYKH.
[IpeanochlIKu KOHPIMKTOJIOTHYESCKUX HUJICH.
Hayunble Bo33peHus Ha KOHQIMKT B J{peBHUE BpeMeHa.
Oco0eHHOCTH TOHUMAaHUS KOH(JIMKTA B CPETHHUE BEKA.
Kondmukronorus B HoBoe Bpems.
0. dopMHUpoOBaHUE OTEYECTBEHHOH IIKOJIbI KOH(MIUKTOIOTHH.
Jlutepatypa: 1-3

ROo~NoOMWONE

Tema 2. lezlpona COIMAJbHOTO KOH(l)JI]/IKTa. HUcTouHuku u NPUYUHBI €0 BOSBHUKHOBCHUS.

1. Mertopnonornyeckue HCTOKM TEOPHM COLMAIBbHBIX KOH(UIMKTOB B COLHUAIbHO-(pUI0CO(PCKUX
YUCHHSIX.

2. ®opmupoBaHue KOH(MIMKTHOTO M KOHCEHCYCHOTO IMOJXOJOB B TIOHUMAaHHUU COLUAIBHOTO
KOH(JIMKTA.

3. Konduukronoruueckas nmapaaurma B COLUOIOTHH.

4. [cuxomoruveckast TpaguIus U3y4eHUS KOH(DIUKTOB: IICHX0AHATUTHYECKUH, ONXEBHOPUCTCKUH |
KOTHUTHBHBIH MOIX0J] K aHAIN3Y KOH(DIUKTA.

5. dopmupoBaHUEe AAUCIUILTMHAPHOTO TOX0/1a K aHAJIM3Y COIMAIEHOTO KOH(IIUKTA.

6. CymrHocTh KOH(IHMKTA.

7. OcHOBHbIE IPU3HAKN KOH(IIUKTA.

8 [TpuunHbI KOH(pIUKTA

Jlutepatypa: 1-3

Tema 3. Ilo3uTHBHBIC U AECTPYKTHBHBbIC (PYHKIMH KOH(IMKTA.
JlecTpyKTHUBHOE BJIMSIHUE KOH(IMKTA HA OMIIOHEHTOB.

HeraruBHoe BO3/1€CTBHE ONMOHEHTA HA TPYIIITY.

KoHcTpykTuBHBIE GYHKIIMN KOH(IUKTA 10 OTHOIMIEHUIO K OCHOBHBIM YYaCTHHUKAM.
. KoHcTpykTuBHBIE PyHKIIMM KOH(IUKTA IO OTHOIIEHUIO K COLIUYMY.

Jluteparypa: 1-3

rwnpe

Tema 4. CTpyKTYpHBIE 3J1eMEeHTbI KOH(JINKTA.
1. CyOBbeKThl KOH(DIUKTA.
PoneBoe noBenenne B KOHGIHUKTE.
3. Meron kaptorpadun KoHDIUKTA.

N



4 AHaNM3 CHJIOBOTO MOTEHIMAIA KOH(JIUKTA.

5. Kondmukrorensl. Tunonaorus KOHQIUKTOT€HOB.

6 O0nexT, mpeameT KoHIHUKTA. «/[peBo KoHBIUKTa», Kak cocod aHamr3a mpooieM KOH(IUKTA.
7 [TorpeOHOCTH, HHTEPECHI, MO3UIMH CTOPOH. «JIyKOBHIIa», METOI TOCTPOCHUS KOH(PIUKTOTPAMM.
Jluteparypa: 1-3

Tema 5. Ilpouecc U AMHAMHMKA KOH(JIUKTA.

Kondumukr xak nporecc.

OcCHOBHBIE CTaJIUU U ATaIlbl B TUHAMUKE Pa3BUTHUS KOH(IIUKTA.
Bo3HUKHOBEHHE U 3TaIlbl pa3BUTHUS KOHMDIUKTHON CUTYALIUU.
MexaHu3MBbI TIePeBO/ia MOTEHITUAITBHOTO KOH(IIUKTA B aKTYaJIbHBIH.
MeTtoapl 6norpaduyecKoro aHaanu3a KOHQIIMKTa, COOBITHITHOTO psa.
CornmanbHas HalPsHKEHHOCTh: MIOHSATUE W TUTIOJIOTHS.

Dtanbl pa3BUTHS COLMATILHON HAMPSHKEHHOCTH.

JnarHocTrka, MOHUTOPUHT COUMAIILHOW HANPSIKEHHOCTH.
Nuannnent.

0. ®opMbl KOH(DIUKTA: HACHIILCTBEHHBIC U HEHACHIICTBEHHBIC.

1. Tunonorus HacUIUS.

12. Teopus cTpykTypHOro Hacwus M. [anrynra.

13. OcHOBHBIE TPUYNHBI HACHIIBCTBEHHOTO TTOBECHHSL.

14. KondmukroreHnslii poH 1 UCTOKM arpecCHBHOCTH.

15. MeTto/1p1 H3MEeHEeHUS KOH(MIMKTOTEHHOTO CO3HAHUS U paboTa ¢ SMOIUSIMH B KOH(IUKTE.
16. [TocTkOH(IUKTHBIN JTaI.

Jlutepatypa: 1-3

RBOON O~ LNE

Tema 6. OcHOBHBIE MO/1e/IN 3aBepPLICHUS] COUHAIbHBIX KOHPIUKTOB. CTpaTerun BbIX04a U3
KOH(JIUKTOB.
®opmbl 3aBeplIeHUS] KOHDIUKTA.
Kpurepun onieHkn 3aBepuieHuss KOHPIIUKTA.
VYcnoBus U pakTopsl pa3perieHust KOH(QIUKTA.
DTarnbl ¥ MOCIeI0BATEIHPHOCTh ONITUMAIBHOTO YPETYIUPOBAHHS KOH(IIUKTOB.
Crpareruu BeIX0fa U3 KOH(IUKTOB.
Koundponranus.
N36eranue.
[Ipucnocobnenue.
Kommpomuce.
0.  CortpyaHuyectBo.
Jluteparypa: 1-3

HBOo~NooarLNE

Tema 7. IIpo0JieMa NPOrHO3UPOBAHUSA H Pa3pelIeHUs CONMAIBLHOI0 KOH(INKTA
[TporHo3upoBaHue cOUAIBHOIO KOHIIMKTA.
TpaauunoHHBIE METOABI TPOTHO3UPOBAHUSI.

VY CIIOBHS M IPUHITHIIBI IPETYTIPEKACHAS KOHPIUKTOB.
KoHTtponupoBaHue conuaabHON CUTYalnH.

CBo6oj1a BbIOOpa KaK yCJIOBHE MPEayNpexIeHNs KOHDIUKTA.
O ekt BHUMATETBHOTO OTHOIICHUS.

[TpuHIMTT 0OBEKTUBHOCTH.

[TpuHIMT KOHCEHCYCca MHTEPECOB.

[IpuHIHMI TOJIEPAaHTHOCTH.
Jluteparypa: 1-3

©CoN>Or~ N E

Tema 8. IIpaBuniia BegeHNsl NePeroBOPoOB B KOH(PINKTHONH CUTyalu
1. [Mocpemaudeckas 1eATENbHOCT B pa3pelieHHH KOH(IUKTOB.
[leperoBopsl Kak croco0 3aBepiieHHs! KOH(IUKTOB.
3. [IpaBuna BeaeHUs MEPEroBOPOB.

N



4. OCHOBHBIE 3TaIlbl IEPETOBOPOB
Jluteparypa: 1-3

JlabopaTopHblie paboThl
JlaGopaTopHbie paOOTHI 110 TUCIUILIMHE Y4€OHBIM IUIAHOM HE TPEAYCMOTPEHBI.
6.2. MeToanyeckue yKa3aHusi JUIsl BbINOJHEHUS] KOHTPOJIbHBIX padoT
KonTtposnbHas paboTa 0 AUCHUILUIMHE YY€OHBIM IIJIJAHOM HE IPEAYCMOTpPEHA.
6.3. MeToanueckue yKka3aHusi JJis1 BbINOJHEHHUsI KYPCOBBIX padoT (IIPOeKTOB)

KypcoBas padota (ImpoekT) no JUCHUILIMHE Y4eOHBIM IJIAHOM HE IIPEeyCMOTpPEHA.

7. MOH] OLIEHOYHBIX CPEACTB /sl IPOBeeHUs] MPOMEKYTOUHOH aTTecTAlMU 00y4yaomuxcs 1no
TUCHUILIAHE (3a4eT)

@DOH/IBI OIICHOYHBIX CPEICTB, MO3BOJIAIONINE OLICHUTh YPOBEHb C(POPMUPOBAHHOCTH KOMIETEHIIUH 1
pe3ynbTaThl OCBOCHUSA JUCUUIIINHBI, IPEACTABICHBI CAEAYIOIUMHU KOMIIOHECHTAMMU:



Kon
OLICHUBAEMOM
KOMIIETCHITUH
(unu ee yacTn)

Tur KOHTpOJIA

Konmuectso 311.,

Bua koHTpOs
A p T

YcTHBII opoc 68
Occe 44

OK-6 Texymuii Brinonnenue nHAMBUyaIbHON PabOTHI.
[Toaroroska noknana, pedepara 29

MIpEe3EHTAINH
IIpakTryeckue 3agaumn 18
o KommbroTepHbIl TECT

OK-6 [TpoMexyTOdHBII P 80

7.1. OueHO4YHBbIE CPEACTBA VISl TEKYIEr0 KOHTPOJISI YCIIeBAeMOCTH

Pe3y.HI)TaTI>I OCBOCHUA NUCLIUIIIINHBI

OrneHOYHBIC CPEICTBA

OK-6

3HaerT:

- TUIBI KOH(DIMKTOB

- THIIBI JINYHOCTHU JIIOIEH,
0COOEHHOCTH ICUXOJIOTUM JIMYHOCTH,
OCHOBBI MEXKYJIbTYPHOU
KOMMYHHUKAI[MM TPUMEHUTEIBHO K
OOIIEHHIO C  JIIOABMH  Pa3HOro
BO3pacTa,  CTaTyca,  KyJbTypHOH
MIPUHA/IJIEKHOCTH

- OCHOBHBIE 3aKOHOMEPHOCTH U
GbopMbI  perynasiiuu  KOH(MIUKTHOTO
MIOBE/ICHUS

YcTHBIH onpoc

AHaM3 NOHATHS «KOH(IIUKTOJIOTHSI.

[IpenMer u 3a1a4m KOHPIUKTOIOTHH.

MeTto1bl U3ydeHHs] KOH(IUKTOB.

MeTo10JT0THYECKUE TIPUHITUTIBI KOH()ITUKTOIOTHH.
Hctopus ctaHoBIEHUS KOHPJIUKTOIOTHH KaK HAYKH.
[IpeanochuIku KOHPIUKTOIOTUUECKUX UIEH.

Hayunbie Bo33penus Ha KOHGIHUKT B J[peBHUE BpeMeHa.
Oco0eHHOCTH TOHUMAaHUS KOH(IUKTA B CpeTHUE BEKa.
Kondnukronorus B HoBoe Bpems.

0. dopmMupoBaHUE 0TEYECTBEHHOMN KOl KOH(IMKTOIOTHH.
11. Metononornueckue HCTOKH TEOpUHU COIIMAIBbHBIX
KOH(JIMKTOB B COIUANBHO-(PUIOCOPCKUX YUCHUSX.
12. ®opmupoBaHue  KOHQIMKTHOTO U
MOJIXO/IOB B IOHUMAHUU COIUANBHOTO KOH(IIUKTA.
13.  KonmukTonornyeckas napagiurma B COIIHOJIOTHH.

14. [lcuxonorudeckass Tpagulus MW3y4eHUs KOH(MIMKTOB:
MICUXO0AHATUTUYECKHU M, OUXEBUOPUCTCKUN U KOTHUTUBHBIN MOIXO/T
K aHaIM3y KOH(MIUKTA.

15. dopMHpOBaHKE ATUCHUINIMHAPHOTO MOJAXO0/A K aHAIHU3Y
COLIMANLHOTO KOH(IUKTA.

HBOoo~NoOR~wDE

KOHCCHCYCHOTI'O

16.  CymHocTh KOH(DIHKTA.

17.  OcHoBHbIE PU3HAKU KOH(DIUKTA.

18.  IlpwumHBI KOHIHUKTA

19.  JlecTpyKTHBHOE BIUSHHE KOH(IIMKTA HA OMITOHEHTOB.

20.  HeraTuBHOE BO3JICHCTBHUE OIMOHCHTA HA TPYIIITY.

21.  KoHcTpykTuBHBIE (DYHKIIMM KOH(IMKTA [0 OTHOUICHHIO K

OCHOBHBIM Y4YaCTHUKaM.

22.  KoHcTpykTuBHBIE (DYHKIIMM KOH(IMKTA [0 OTHOLIEHHIO K
COLINYMY.

23.  CyObexTbl KOH(IUKTA

24, PoneBoe noBenenne B KOHMIUKTE

25.  Merox kaprorpadguu KOHPIUKTA

26. AHaM3 CHJIOBOTO MTOTEHITHATa KOH(DINKTA




27.  Kondmukrorensl. Tumnonorus KOHQIMKTOTCHOB

28.  OOwbexT, npenMeT KoHMIUKTA. «/{peBo KOH(IUKTaY, KaK
croco0 aHaau3a nmpooeM KOH(IIUKTA.
29.  IlorpeGHOCTH, HHTEPECHI, MO3UIMU CTOPOH. «JIykoBuUIaY,

METO]I IIOCTPOCHUST KOH(MINKTOTPAMM.
30.  Konduukr Kak nporuecc.

31.  OcHOBHBbIE CTaUU U dTaNbl B JUHAMHUKE Pa3BUTHS
KOH(IIMKTA.

32.  BO3HUKHOBEHHE U 3Tanbl Pa3BUTHS KOHMOIUKTHON
CUTYAIIHH.

33. MexaHu3Mbl epeBoia MOTEHIUAILHOTO KOH(MINKTA B
aKTyaJIbHBIM.

34.  Metoasl Ouorpadudeckoro aHaimu3a KOH(IUKTA,
COOBITUHHOTO psifa.

35.  ConmanbHas HaIPSHKEHHOCTD: MOHATHE U TUIIOJIOTHS.
36.  Drambl pa3BUTHUS COIHATBHON HAMPSDKEHHOCTH.

37.  JluarHocTrka, MOHUTOPHHT COLMATbHON HAMPSXKEHHOCTH.
38. Nununenr.

39. ®opMbl KOH(DIUKTA: HACHJIBCTBEHHBIC U
HEHACUJIbCTBEHHBIC.

40. Tunonorus HacuIuUs.

41. Teopus cTpyKTypHOro Hacumus M. Fanrynra.

42. OcHOBHbIE TPUYNHBI HACHIILCTBEHHOTO ITOBEICHHS.
43. KondnukroreHHsiit OH 1 UCTOKU arpecCUBHOCTH.
44, MeTto1b1 U3MEHEHUSI KOH(DIUKTOTEHHOTO CO3HAHUS U
paboTa ¢ SMOLUSIMU B KOH(IIUKTE.

45. [TocTKkOH(IMKTHBIH 3TaI.

46. ®dopMbl 3aBepieHNs KOHPIIMKTA.

47.  Kputepuu OLIEHKH 3aBepUICHUS KOH(IUKTA.

48.  YcioBus U (akToOpsl pasperieHust KOH(IMKTA.

49. Oransl 51 IIOCJIEI0BATEIbHOCTh ONTUMAJIBHOTO
yperyJinpoBaHus KOH(IMKTOB.

50. Crpareruu BbIxo/1a U3 KOH(QIMKTOB.

51.  Kondponrarus.
52.  U30eranwue.

53.  IlpucnocoGnenue.
54. Kommpomuce.

55.  CotpyaHuuecTBo.
56.  IIporHo3upoBaHHE COIUATEHOTO KOH(IINKTA.
57.  TpaauLMOHHBIE METOABI IPOTHO3UPOBAHUS.
58.  VYcnoBws M IPUHIIMITEI IPETYTPEKIACHUS KOHPIUKTOB.
59.  KonTtponupoBaHue COIMAIbHON CUTYalLlUH.
60. CBoOoma BBIOOpPa Kak YCIOBHE MPEIYNPEKIACHUS
KOH(JIUKTA.
61. D¢ deKkT BHUMATEITLHOTO OTHOIICHUS.
62.  IIpuHuun 06BEKTUBHOCTH.
63.  IIpuHIMT KOHCEHCYCAa HHTEPECOB.
64.  IlpuHIUI TOJEPAHTHOCTH.
65.  IlocpemHmueckas JeSITeTbHOCTh B paspenieHnu
KOH(JIUKTOB.
66.  IleperoBopsl Kak crioco0 3aBepHIeHUS KOHPINKTOB.
67.  IlpaBuia BeZeHUS IEPErOBOPOB.
68.  OcHOBHEBIE ATAIBI IEPETOBOPOB
Ymeem: Occe

OK-6




- HaXOJ/IUTh OpTaHU3aIOHHO-
yIpaBlIeHYECKUE perieHus B
KOH(JINKTHBIX CUTYAIIHSX,
apryMEeHTHPOBAHO OTCTanuBaTh
COOCTBEHHOE€  MHEHHE, CIIOCOOHOE
MIPUBECTH K PEIICHUIO
npoeCCHOHANBHBIX ~ 3a7a4,  OBITh
OTBETCTBEHHBIM 32  COOCTBEHHBIC
JeUCTBUS B HECTaHIapPTHBIX
CUTYaIUIX

- aHAJM3UPOBATh pa3u4yHbIe

CI/ITyaI_II/II/I, AJCKBATHO OLICHHUBATHL CBOU
JTOCTHDKCHHS, TIPU3HABAaTh OIIMOKU W
I/ICHpaB.H}ITL nux

- OCYIIECTBIIATH Pa3jIU4HBbIC (HOPMBI
COITMAJbHOTO  B3aMMOJICHCTBHSI B
ensix obecrneueHusi COTPYIAHUYECTBA
B peHICHI/II/I COILIMAJIBHBIX nu
po¢eCCHOHAIBHBIX 3a]1a4

1. [Tonnmanue npupo il KOHGIUKTOB. [Ipenreun
KOH(I).HI/IKTOJIOFI/II/I 1 OCHOBHBIC ITOJIOKECHHUSA UX TeOpHﬁ.

2. CranoBneHne KOH(PJIMKTOJIOTUH KaK HAYKH.

3. Knaccuku, 3a10XKuBIIIE OCHOBBI KOH(JIMKTOIOTHH, UX
KOH(JIMKTOJIOTUYECKUE TTapaIUT MBbI.

4. CoBpeMeHHbIE KOHIETIUN KOHDIUKTA.

5. dopMupOBaHUE OTEYECTBEHHOW MIKOJIBI KOH(DIMKTOIOTHH.
6. [Nonarue KOH(DINKTA, €T0O OCHOBHBIC YEPTHI.

7. CtpykTypa KOH(IIHKTA.

8. KonctpyktuBHbIe GyHKINN KOH(IUKTA.

9. JlecTpykTHBHBIC (QYHKIIUHA KOH(IIUKTA.

10.  Ilpuumzbl KOH}IHKTA.

11. CymiHoCTh KOHQJIMKTA KaK COIMAIIBHOTO SIBJICHHS.
12.  OcHoBHBIE YepThl KOH(IHKTA.

13.  IIpeamer u 00BbEKT KOH(IUKTA: ONpECIICHHE, 3HAYCHHE,
B3aMMOCBSI3b.

14.  ba3zucHas TUIOJIOTHS KOH(IIUKTA.

15. BHYTpUIMYHOCTHBIA KOH(IUKT.

16. CopepxaHue TUIIOJIIOTUN KOH(IMKTOB IO KPUTEPHIO
KJIaCCU(UKALIUN «CYOBEKT».

17. CopepxaHue TUIIOJIIOTUU KOH(GIMKTOB IO KPUTEPHIO
KJaccu(uKanum «cgepsl 00IIECTBEHHON KU3HI.

18. CopepxaHue TUIIOJIIOTUN KOH(GIMKTOB [0 KPUTEPHIO
KJIacCU(UKALUHN «BUIBI IPHUUHY.

19. CopepxaHue TUIIOJIIOTUN KOH(GIMKTOB IO KPUTEPHIO
KJIacCU(UKALIUH «XapaKTep MPOSBICHU.

20.  CopeprkaHHe TUTIOJIOTHH KOH(IIMKTOB IO KPUTEPUSIM

KJIacCU(UKALUMU «IOCIEICTBUS», KMHTEPECHl YUaCTHUKOBY, «ILIEJIH
YYaCTHUKOB).

21.  OcoOeHHOCTH M BHJIbl MEXIMUYHOCTHOTO KOH(IINKTA.
22.  BHyTpHUrpynmoBo# KOHQIIUKT.

23.  OcOOEHHOCTH MEXIPYIIOBBIX KOH(IUKTOB.

24.  MexayHapoIHBIA KOH(IUKT.

25.  KonduukroreHHas cneun@uka oTAeIbHbIX COLMATbHbBIX
TpYMIL

26.  XapakTepuCTHKa OCHOBHBIX CTUJIEH KOH(PIUKTHOTO
noseneHus (moaens Tomaca — Kunnmena).

27.  3HayeHue MOJOKUTEIBHOTO pa3pelieHuss KOH(INKTOB B
YCIIOBHSX COIMATIBHOM MPOOIEMATHKH.

28.  DOransl pa3BUTUS KOH(IUKTA.

29.  XapakTepucCTHKa MPeIKOH(PINKTHOW CTaTUH.

30. Bune! unimaeHTa.

31. Ockanamus KoH(aukTa. Buasl u mpu3Hak.

32.  CymHocTb cOaTaHCUPOBAHHOTO MPOTUBOACHCTBHSL.

33.  3aBepuieHue KOHIHKTA.

34.  TlocnexoH(pIMKTHASA CTaIuUs.

35.  IIporHo3upoBaHHe KOH(IUKTA.

36.  IIpenympexxaeHue Kak MOJeNIb YIpaBiIeHUs KOHPIUKTaMH.
37. TexHonoruu npenynpexaeHnus KOH(INKTOB.

38.  ConmanpHO-TIeJarOTMYeCKHe METO/IbI IPEeTyNPEKICHUS U

pOoUIAKTUKN KOH(PIUKTOB.

39.  CouuanbHO-TICUXOJOTHYECKUE METOIbI PeAYIPEeKACHUSI
KOH(JIMKTOB.

40.  AIMMHHCTPaTHUBHBIE METOJIbI IPEIYIPEKACHUSI
KOH()JIUKTOB.




41.  PerynupoBanwme, pazpernieHue KaKk MOJICTHU yIpaBICHUS

KOH(IJINKTaMH.

42.  Metoauku yperylIupoBaHus U pa3penieHns KOH(PIUKTOB.
43.  Menauanus Kak croco0 pasperieHus: KOH()INKTOB.

44, Odunmanbabie 1 HeOPUITUATBLHBIC MEIUATOPBI, UX POJIb U

3HAYEHHE B pa3pelieHny KOHIIUKTA.

Hmeem npakmuueckuit onvtm:
OK-6

- 00IIeHUS B KOJUICKTHUBE,
PYKOBOJICTBA MoApa3AciCHuEM
OpraHH3aIlvH, HaBBIKAMH
PO eCCHOHAIBHOTO n
MEKJIMYHOCTHOT'O OOIIEHHS

- npodUIAKTUKH, pa3pelieHus |
yperyaupoBaHus KOH(DIUKTHBIX
CUTYyaLHi

BrinosiHeHMe nHIUBUIYAILHON padoThl. [ToAroToBKa
noxiaia, pedepara nmpe3eHTalun

TeMBl HHIMBUAYATbHBIX Da6OT

1. HcTopust BOBHUKHOBEHHUS 1 OCHOBHBIC HAIIPABJICHUS
pa3BUTHS KOH(QIUKTOJIOTUH

2. Teopust peBOIFOIIMOHHOTO KJIACCOBOTO KOH(IMKTA
K.Mapkca

3 KondnukTHas HanpaBiaeHHOCTh conroorud M. Bebepa
4 3uMMenb: KOHQIMKTHBINA (yHKIIMOHATIN3M

5 Teopus kordnukToB lapenaopda

6. [cuxomornveckas TpaauLus N3y4eHUs KOHPIMKTA
7 Twuribl MOBeIEHUS] CTOPOH B KOH(MIUKTE

8 Mertox kapTorpaduu KOHPIUKTA

9 CrpykTypHast MoJie)ib KOHGUIMKTa MuTYesuia

10.  Ilonutmyeckne KOH(PIUKTHI

11.  Mex>THHYEeCKHEe KOH(DIUKTHI

12.  CewmeiiHble KOHQIUKTHI

13. MexaHu3M nepeBo/ia MOTCHIIMAIBHOTO KOH(IMKTA B
aKTyaJIbHBIN

14. MeTto COOBITUIHHOTO pAfa.

15. JlnarHocTrka conuanbHONW HAPSIKEHHOCTH.

16.  Jlunamuueckue B3aMMOCBSI3U KOH(DIMKTA U HACUINS
17. OcHOBHbIE IPUYMHBI HACUJIBCTBEHHOTO MOBEJCHUS

18.  IIpoOGraemsl peanu3anii CTPATErUU U TAKTUKU PEIIEHUS
KOH(IMKTA

19.  Kpurepuu pemnieHHOCTH KOHDIUKTA.

20.  JluHamuKa ynpaBJeHHUS KOHPIUKTOM

21.  BbiOop MeTO/10B, CTpaTeruii ¥ TAKTUK YIPABICHUS
KOH(IMKTOM

22.  Cdepsl paboThI C KOHPYIUKTOM

23.  OcHOBHBIC MOJICTTU TIOBEACHUS B KOH(INKTE

24.  ConmanbHOE MaPTHEPCTBO KaK CIIOCOO yIpaBlIeHUsS
KOH()JIUKTOM B COLIMYME

25.  Ilepconu¢ukanus MacCOBBIX KOH(PIUKTOB

26.  DKOHOMHYECKHUH KPU3HC U €r0 KOH(PIMKTOIOTHUECKUE
MOCIIEICTBHSI

27.  3abacToBKa Kak ¢popMma TpYAOBOT0 KOH(IMKTA

28.  VcTOKH COBPEMEHHOTO POCCHICKOTO KpU3HCa

29.  IIpobaembl npeooaeHUs UPPALMOHATN3AMH CO3HAHUS

IIpakTuueckue 3agauu

3agada 1
Bl He1aBHO Ha3HAaYEHbI MEHEHKEPOM MO Kaapam. Bel emie mioxo
3HACTE COTPYIHUKOB (UPMBI, COTPYIHUKHU €IIe HE 3HAIOT Bac B




auno. Bl uaere Ha COBEIaHWME K T€HEPAIBHOMY IMPEKTOPY.
IIpoxogure MHMMO KYpUTEIbHOM KOMHAThl M 3aMeyaere IBYX
COTPYAHUKOB, KOTOpBIE KypAT U O YEM-TO 0KMBJIEHHO O€CenyroT.
BosBpamasce ¢ coBellaHus, KOTOPOE JIMIOCh OJMH 4ac, Bbl
OIATH BUJANUTE TEX XK€ COTPYTHUKOB B KypuJKe 3a Oece10M.
Bomnpoc. Kak Ob1 BbI ocTynuim B JaHHOH cutyarun? OObscHUTE
CBOC IIOBEJICHUE.

3amaua 2

Bbl — HagyanbHUK oTnena. B oTaene HampsbkeHHas OOCTaHOBKA,
CPBIBAIOTCS CPOKHU BBIMOJIHEHHs paboT. He XBaTtaeT cOTpyAHHUKOB.
Brie3xkass B KOMaHIUPOBKY, BBl CIy4ailHO BCTpEYAaeTe CBOIO
MOJYMHEHHYIO — MOJIOAYIO JKEHIIMHY, KOTOpas y>Ke JBE HEIeNH
HAaXOoJUTCs Ha OonpbHUYHOM. HO BB HaxoauTe €e B MOJIHOM
3npaBum. OHa KOro-TO C HETEPIIEHHEM BCTPEUAET B a3pOIOPTY.
Bonpoc. Kak BbI moctymure B 3TOM citydae? OOBSICHHUTE CBOE
MOBEJ/ICHUE.

3anaya 3

OpnHa coTpynHHUIIA BBICKA3bIBAET JAPYrol MPETEH3UH IO MOBOIY
MHOT'OYMCIICHHBIX M YacTO HOBTOPSIOLIMXCS OMIMOOK B padoTe.
Bropas corpynHuinia nmpuHMMAaeT BbICKa3blBaEMblE MPETEH3UU 3a
ockopOseHne. Mexly HUMH BO3HUKAeT KOH(IIMKT.

Bomnpoc. B yem npuunna xoudaukra? Onpenennure KOHGIUKTHYIO
CUTYAIHIO.

3anaua 4

PykoBoauTenb NpUHAI Ha paboTy CHENMAaINCTa, KOTOPBIM T0JKEeH
paboTaTh B MOJAYMHEHHUH Y ero 3amecturens. [lpuem Ha paboTy He
ObuUl  corjacoBaH C 3aMecTHTeleM. Bckope mposiBuiIach
HECIIOCOOHOCTh ~ MPUHATOr0  paOOTHHKA  BBIOJHATH  CBOM
00513aHHOCTH. 3aMeCTUTENb CIYXKeOHOW 3arMCKOM JOKJIaJbIBaeT
00 9TOM PYKOBOJUTEINIO. ..

Bonpoc. Kak OBl BBl MOCTYNmMIM Ha MeECT€ PYKOBOAUTEINS?
IIpourpaiite BO3MOXKHbIE BAPUAHTBHI.

3agada 5

B oTBeT Ha KPUTHKY CO CTOPOHBI MOJYMHEHHOTO, MMPO3BYUYABIIYIO
Ha CJ'Iy>KC6HOM COBCIIIaHNHM, HaAYaJIbHUK Haydall HpI/I}II/IpaTI)CH K
HEMy [0 MeJlo4YaM M YCWJIMI KOHTPOJIb 3a €ro ClyXeOHOM
JIEATENHHOCTRIO.

Bonpoc. B yem npuunna koHpukTa? Onpenenure KOHQIUKTHYIO
CUTYAITHIO.

3anaga 6

PykoBoauTens  mpuHANT  Ha  pabOTy  HEMOATOTOBJIEHHOTO
pabOTHHUKA, HE COIIaCOBaB 3TO C 3aMECTUTENIEM, Y KOTOPOTO TOT B
NOJYMHEHNH. Bckope BBISICHSAETCS HECNMOCOOHOCTh MPUHSATOTO
pabOTHUKA BBIMOJIHATH CBOIO pabOTy. 3aMeCTUTENb MPEACTABIISET
PYKOBOJUTENIO AOKJIAJHYIO 3alUCKy 00 3ToM. PykoBoauTens TyT
K€ PBET JIaHHYIO 3aIIHCKY.

Onpexnenute npupoay KOH(PIUKTA

3agaua 7
IIpu pacnpenencHuy TpeMUU HAYIBHUK HE BBIJCIHII €€ OJHOMY




13 OAUYMHEHHBIX. OCHOBaHUMN /I AenpeMupoBanus He Obuto. Ha
BONPOC TMOJAYMHEHHOTO PYKOBOJIUTENh HE CMOT OOBICHHUTH
MIPUYHHBI, CKa3aJ TOJIBKO: «ITO sl BaC yuy».

Onpenenure NpUPOIy KOHPIIUKTA .

3anayga 8

Onpezaenute NpUpPOIy KOH(IUKTA B CICIYIOMICH CUTYAIHH.
becenys ¢ TpeTeHIEHTOM Ha  BaKaHTHYIO  JOJDKHOCTH,
PYKOBOJUTENb JaeT OOCHIaHWE B JAJTbHEHINEM TOBBICUTH €r0 B
JOJKHOCTU. BHOBB MIPHHSTHIN C BOOIYIICBICHUEM MPHUCTYHAET K
pabore, TIPOSIBIISS BBICOKYIO paboTocrocoOHOCTh u
TO0OpPOCOBECTHOCTh.  PYKOBOJCTBO  TMOCTOSIHHO  YBEJIIMYUBAET
Harpy3Ky, He MPHUOaBJIsisl 3apIjiaTy ¥ HE MOBBIIIAS B JTOJKHOCTH.
Cmyctss HEKoTopoe BpeMs paOOTHHK HAYMHACT MPOSIBISITH
NPU3HAKH HEIOBOJBLCTBA... HazpeBaeT KOH(IUKT.

3agaua 9

Ornpenenure npupoly KOHGIMKTA B CIACAYIOMIEH CUTYaIUH.
HauanbHuk cooOIIaeT MoJYMHEHHOMY, YTO B CJICIYIOIIEM MECSIIe
OTMPABISET €ro Ha KypChl TIOBBIIICHHUS  KBaJIH(PUKAIIHU.
[TogurHEeHHBIH OTKa3bIBACTCS, CCHUIASCh HA TO, YTO JIO NMEHCHU
eMy OCTaJIOCh TIOJTOpPa TOAa.

3amaua 10

Onpenenure NpUpoay KOH(IUKTA B CIEIYIOIIEH CUTYallUH.
PaGoTHuK, [OOCTUTIIMI TIEHCHOHHOTO BO3pacTa, KalyeTcs
HAaYaJIbHUKY, YTO MacTep BBDKHMBAeT ero ¢ paboTel. Macrep
KJIIHETCS, 4YTO HM Majellero IMoBoja JUisi 3TOr0 HE Jaer.
PaboTHuK e mpoI0IDKaeT KalIoBaThCs.

3amgaua 11

Onpezaenute TpUpoy KOH(IUKTA B CICTYIOMICH CUTYAIHH.
HauanpHuk ydacTka aaeT 3ajaHue padoueMmy. TOT OTKa3bIBaeTCs,
MOTHUBHpYSI CBOM OTKa3 TeMm, uTo 3Ta pabora Tpebyer Oomee
BBICOKOTO pa3psija U, J00aBJsAs MPU ITOM, YTO €MY YK€ IISITh JIET
HE TOBBIIIAIOT PA3PS/IL.

Sagaua 12

Ornpeaenure npupory KOHGIUKTA B CIASAYIONMIEH CUTYaIUH.

Ha coBemannu onvH W3 TMOJYMHEHHBIX, HE BBIIEP)KAaB HaXKHMa
PYKOBOJMTEISA, B MOJYIIYTJIMBOK (popMe 0OpaTHII HA 3TOT HAKUM
BHUMaHue. PykoBoauTenh He HalIencs, 4TO CKa3aTh, HO IOCIE
ATOTO Ciydas CTall IeWCTBOBATh elie 0oJiee )KECTKO, OCOOECHHO B
OTHOIICHUH IITYTHHUKA.

3anava 13 Bbl HegaBHO Ha3HAYEHBI MEHEIKEPOM IO KaapaM. Bel
elle IUI0XO 3HAaeTe COTPYIHUKOB (DUPMBI, COTPYIHUKU €IIe He
3HAIOT Bac B JUIO. BBl naeTe Ha coBellaHWe K I'e€HEPAIbHOMY
nupektopy. Ilpoxomure MUMO KypUTEIbHOM KOMHAThl U
3aMeyaeTe JABYX COTPYIHHKOB, KOTOPBIE KYypsST U O YEM-TO
OXuBJIeHHO OecenyroT. BosBpamiasch ¢ coBeliaHusi, KOTOpPOE
JUIMJIOCh OJMH Yac, Bbl OIATh BUIUTE TEX K€ COTPYIHUKOB B
KypuJIke 3a Oecenoi.

Bomnpoc. Kak ObI BbI ocTynuiu B JaHHOH cutyarun? OObsicHUTE
CBOC ITIOBEICHHUE.




3agaua 14

Bpl HavanpHUK oTAena. B oTaene HampsbkeHHas OOCTaHOBKA,
CPBIBAIOTCSI CPOKH BBINMOJIHEHUs paboT. He xBataer coTpyaHUKOB.
Brie3xasi B KOMaHIMPOBKY, Bbl CIy4yallHO BCTPEYaeTe CBOIO
MOJAYUHEHHYI0O — MOJIOAYIO >KCHIIUHY, KOTOpas YK€ JIBe HeIelu
HaxoauTcss Ha OoipbHMYHOM. HoO BBl HaxonuTe ee B IOJHOM
3npaBun. OHA KOTO-TO C HETEPIIEHHUEM BCTPEUYAET B a3POIOPTY.
Bormpoc. Kak Bel moctynure B 3ToM ciydae? OOBSICHUTE CBOE
MOBEJICHUE.

3amgaua 15

OpnHa COTpPyIHHUIIA BBICKA3bIBACT JPYrOoM MPETEH3WH IO IMOBOIY
MHOTOUYHCJICHHBIX M YacTO IMOBTOPSIONIUXCS OIMMOOK B paboTe.
Bropas coTrpynHuila MpUHMMAET BBICKA3bIBACMbIC NMPETCH3UHU 3a
ockopOJieHrne. Mex 1y HUMU BO3HUK KOH(JIHUKT.

Bomnpoc. B yem npuunna koHdaukTa? Onpenennte KOHQIUKTHYIO
CUTYAITHIO.

3agaua 16

PykoBoauTenp NpUHAI Ha paboTy CHENMAINCTa, KOTOPBIM T0JKEH
paboTaTh B MOJYMHEHUH Y ero 3amectutensd. [Ipuem Ha paboty He
ObuUl  corjacoBaH C 3aMecTHTeleM. Bckope mposiBuiach
HECIIOCOOHOCTh ~ HPUHATOrO  pabOTHHMKA  BBIOJHATH  CBOHU
00513aHHOCTH. 3aMECTUTENIb CIYXKEeOHOW 3aluCKOM JOKJIaJbIBaeT
00 3TOM PYKOBOJIUTEINIO. ..

Bompoc. Kak Obl BBl MOCTYNHJIM Ha MeECT€ PYKOBOAUTEIS?
[Tpourpaiite BO3MOKHbIE BAPUAHTHI.

3anmava 17

B oTBeT Ha KPUTHUKY CO CTOPOHBI MOJYUHEHHOTO, TPO3BYUYABLIYIO
Ha CIY)KeOHOM COBELIaHHM, HAa4YaJbHUK Hadal HPUIUpaAThCs K
HEMYy [0 MeJlo4aM M YCWIMJ KOHTpPOJIb 3@ €ro ClyxeOHOM
JESATENBHOCTBIO.

Bonpoc. B yem npuunna koHuukTa? Onpenenute KOHQIUKTHYIO
CUTYALHIO.

3agaua 18. BcromHMTE KOH(IMKTHBIE CHTyalldd Ha YyIuIe, B
OOIIECTBEHHOM  TPAaHCIOPTE, B  YUYPEKIEHUSIX  Cepsl
OOCIIy’)KUBaHUSI U T. M., CBUJCTEISIMH KOTOPHIX BBl OBUIM, U
MIPOAHAIN3UPYHTE MX, OTBETUB Ha cienyromue Borpocsl: 1. Ilo
Kakoil ¢Qopmyne nwuio pasButHe KoHpnukra? 2. Krto Obul
WHUIIMATOPOM KOH(IMKTAa M KaKOW KOH(MIMKTOTCH OH MPUMEHUI
NEPBHIM

7.2. MeToan4ecKkue peKOMEeHIAUM K OIpe/ieJIeHHI0 MPoLeypPhbl OlleHUBAHUS 3HAHUI, YMeHHI,
HABBIKOB M (MJIM) ONBITA AeATEIbHOCTH, XapaKTePU3yIIMX 3TAaNbl (POPMHUPOBAHUA KOMIIETEHINH

Pabouas yuebHas nmporpamMma JUCIHHUIUIMHBI COAECPIKUT CIENYIOIINE CTPYKTYPHBIE 3JIEMEHTHI:
- TepeueHb KOMIIETEHIMH, (pOopMUPYeMBbIX B pe3ylbTaTe M3y4eHHs AMCUUIUIMHBI C YKa3aHUEM
9TanoB UX (OPMHUPOBAHUS B IPOLIECCE OCBOEHUS 00pa30BaTENbHOMN IPOrpaMMBbl;




- TUIIOBbIE KOHTPOJIbHBIE 3aJaHMsI WM HWHbIE MaTepualbl, HEOOXOAUMBIE Il OLEHKU 3HAHHM,
YMEHHI, HABBIKOB H (WJIM) OMNBITa JCITENBHOCTH, XapaKTEePH3YIOIMUX dTanbl (HOPMUPOBAHUS
KOMITETCHIIMA B TPOIECCE OCBOEHHUS OO0pa30oBaTEIbHOM MporpamMMbl (manee—3anaHus). 3agaHus IO
KaKJI0M KOMIIETEHIIMHU, KaK IPABUIJIO, HE JOJHKHBI TOBTOPSTHCS.

Tpe6oBanus 1o (hopMUPOBAHHIO 3anaHus Ha otenky SHAHWIM:

- 00ydYarouuiics TOMKEH BOCHPOM3BOIUTH M OOBACHATH Y4eOHBIH MaTepualn ¢ Tpebdyemoi
CTENEeHbI0 HAYYHON TOYHOCTHU U MOJIHOTHI,

- MPUMEHSIIOTCSl CPEJICTBA OLIEHWBAHUSA KOMIIETEHLIMH: TECTHUPOBAHME, BOIPOCHI 110 OCHOBHBIM
MOHSTHUSIM TUCUUIUIMHBI U T.11.

Tpe6oBanus 1o (hopMUPOBAHHIO 3a1aHus Ha orienky YMEHU:

- oOydJarouuiics JOJDKEH — pelllaTh THUIOBBIE 3a7adyd (BBINOJHATH 3aJaHUs) HA OCHOBE
BOCIPOM3BEICHUS CTAHJAPTHBIX aITOPUTMOB PEIICHHUS,

- NPUMEHSIOTCSA CIENYIOIIME CPEACTBA OLCHUBAHUS KOMIIETEHLHUN: IIPOCThIE CUTYallMOHHbBIE
3ajaun  (3aJaHusl) C KOPOTKMM OTBETOM WJIM TPOCTHIM JCHCTBHEM, YIpaXHEHHS, 3aJaHud Ha
COOTBETCTBUE WJIM HA YCTAHOBJICHUE NMPABUIILHON NOCIEA0BATENbHOCTH, 3CCE U IPYTOE.

TpeboBanuss mo ¢dopMuUpoBaHHIO 3aJaHUs Ha OlEeHKy HaBbikoB u (unu) OIIBITA
HEATEJIBHOCTU:

- oOyuaromuiics JODKEH peliaTh YCIOKHEHHBIE 3aJaud (BBIMIOJHATH 3aJaHHsI) Ha OCHOBE
npuoOpETEHHBIX 3HAHUH, YMEHUI U HaBBIKOB, C UX IPUMEHEHUEM B ONIPEICTICHHBIX CUTYAIUX;

- NPUMEHSIOTCS CPEJCTBA OLICHUBAHMUS KOMIIETEHIMI: 3afaHusi TPEOYIOLIME MHOTOLIArOBBIX
pelieHui Kak B W3BECTHOM, TaK M B HECTAHAAPTHOW CHUTYyalUsX, 3aJaHHs, TPEOYIOIIHE MO3TAIHOTO
pellleHus: ¥ Pa3BEpPHYTOr0 OTBETA, CUTYAI[IOHHBIE 33[a4l, MPOCKTHAs AeSTEIbHOCTD, 3aJaHUsI PACUeTHO-
rpadudeckoro tuna. CpencTBa ONEHUBAHUS KOMIIETEHIINH BHIOMPAIOTCS B COOTBETCTBHH C 3asiBICHHBIMHU
pe3ylbTaTaMi 00y4YeHHSs MO0 JUCIHUILTHHE.

[Ipouenypa BbICTaBIE€HUS OLIEHKH TOBOJIUTCS O CBEIACHHS OOYYarOIIMXCS B TEUEHHE Mecsla ¢
Hayajga M3y4yeHHUs AMCLUUIUIMHBI MyTEM O3HAKOMIIEHUS UX C TEXHOJIOTMYECKOW KapTOW UCIUILIUHBI,
KOTOpAst SABJSIETCS HEOTHEMIIEMOM YacThI0 paboyeil yueOHOH MporpaMmBbl 110 AUCHIUTLINHE.

B pesynmbraTe OIEHMBAaHUS KOMIIETEHLUMH Ha pa3IMYHBIX IJTanax WX (OPMUPOBAHUSA TIO
JTUCIUIIIIMHE CTYACHTY HAUUCISIOTCS OaJUTbl TIO MIKaje, yKa3aHHOW B pabouell yueOHOW mporpaMme 1o
JUCLUTIIINHE.

7.3. Onucanne nNokasarejed 1 KPUTEPHEB OLCHMBAHUS KOMIICTCHIIMI HA Pa3IHYHbIX
jranax ux opMHpoBaHMs, ONMCAHME IIKAJ OLEHUBAHUSA

VYenemHoCcTs YCBOSHUS JUCHUIIIMHBI XapaKTEPU3YETCsl KAYECTBEHHON OLIEHKOW Ha OCHOBE JINCTA
OLIEHKH C(HOPMHPOBAHHOCTH  KOMIIETCHIIMH, KOTOpBIM  SBISETCs NPUIOKEHHEM K  3a4eTHO-
9K3aMEHAIIMOHHOM BEJIOMOCTH IIPU IPOBEIECHUH ITPOMEKYTOYHON aTTECTALUH 110 JTUCLUILIMHE.

KpnTepml OllEHUBAHHUA KOMIIEeTEHIIM I

Komnemenyus cuumaemca cgpopmuposannoti, eciii TEOPETUYECKOE COAECpPKAHUE Kypca OCBOEHO
MOJTHOCTBIO; TIPU YCTHBIX COOECENOBAHMIX CTYIEHT WCYEPIBIBAIOIIE, MOCIEAOBATENbHO, YE€TKO U
JIOTHYECKH CTPOMHO M3iaraeT y4eOHBI MaTepHal; CBOOOJHO CIIPABISIETCS C 3aJadaMH, BOIPOCAMU U
OPYTUMH BUJAMH 33/laHui, TPeOYIOMMUX MPUMEHEHUS 3HAHWM, MCIONb3yeT B OTBETE JOMOIHUTEIbHBIN
MaTepHua, Bce MPeAyCMOTPEHHBIE pabouell yueOHOM mporpaMMoil 3aaHus BBITIOJHEHBI B COOTBETCTBUHU
C YCTaHOBJICHHBIMH TpeOOBaHUSMHU, CTYICHT CIIOCOOEH aHAIM3UPOBaTh TMOTYYCHHBIE pPE3yIbTaThl;
MMPOSABIACT CAMOCTOATCIBHOCTE IIPHU BBIITOJHCHUN 3aJIaHI/II>'I, Ka4yeCTBO UX BBIIIOJIHCHUS OLICHCHO YUCIIOM
6amnoB oT 86 10 100, 4TO COOTBETCTBYET 10BblULEHHOMY YPOBGHIO CHOPMUPOBAHHOCTH KOMITETEHITHH.

Komnemenyus cuumaemca cgpopmuposannoti, eciii TEOPETUUECKOE COAEpKAHUE Kypca OCBOCHO
MOJTHOCTBIO; TPU YCTHBIX COOECEIOBaHUSAX CTYACHT MOCIEAOBATEIbHO, YETKO U JIOTHYECKH CTPOHHO
u3jlaraeT yd4eOHBI MaTepuai, CHpaBIIIeTCA C 3ajadaMHd, BONPOCAMH W JPYTUMHU BHJIAMHU 3aIaHUM,
TpeOyIOMMX TNpPUMEHEHUs 3HaHWM; Bce NpPeayCMOTpeHHbIe pabouell y4eOHON mporpamMMmoi 3aaaHus
BBITIOJITHEHBI B COOTBETCTBUU C YCTAHOBJICHHBIMU Tpe60BaHI/I5[MI/I, CTYACHT crroco0eH AHAJIN3UPOBATH
MOJIYYCHHBIC PC3YJIbTAThI; HNPOABIIICT CAMOCTOSATCIBHOCTL IIPU BBIMMOJIHCHUA SaHaHHfI, Ka4uyeCTBO HX



BBITIOJIHEHHSI OIEHEHO YuciaoM OamioB oT 61 mo 85,9, 4TO COOTBETCTBYET nOpP0O20BOMY VPOBHIO
c(OpPMHPOBAHHOCTH KOMITETCHIINH.

Komnemenyuss cuumaemcs necghopmuposannou, e€ciu CTyOEHT NPU BBHINOTHEHUU 3aJaHUIl He
JEMOHCTPUPYET 3HaHUM y4eOHOro MaTepuana, JOMYyCKAaeT OIIMOKH, HEYBEPEHHO, C OOJBIIUMHU
3aTPYJHEHUSIMH BBIMOJHICT MpPaKTHUYECKUe paboThl, HE JEMOHCTPUPYET HEOOXOIUMBIX YMEHMM, IOJIS
HEBBINIOJTHEHHBIX 3a/IaHUH, TPEIYCMOTPEHHBIX paboueil yueOHOH mnporpammoii cocrasiser 55%,
KayeCTBO BBINMOJIHEHHBIX 3aJaHUl HE COOTBETCTBYET YCTAHOBJIEHHBIM TpeOOBAHMSIM, KAayeCTBO UX
BBITIOJTHEHMSI OI[EHEHO YHCIIOM OQJIJIOB HIDKE 61, 4TO COOTBETCTBYET 00NOPO20BOMY YPOBHIO.

IIkaja oueHK: YPOBHSI OCBOCHUS N CIUTIINHbBI

KauecTBeHHast olleHKa MOKET OBITh BhIpa)KEHA: B MPOLIEHTHOM OTHOIICHUM KayeCTBAa YCBOCHUS
JTUCIUIUIMHBI, KOTOpas COOTBETCTBYET OajilaM, W IEPEBOJUTCS B YPOBHEBYIO IIKAIY M OIICHKH
«OTIIMYHOY / 5, «XOpoIIoy / 4, «yIOBIETBOPUTEIHLHO» / 3, «HEYJOBIETBOPUTEILHOY / 2, «3aUTCHO», «HE
3auteHoy. [IpenogaBarens BeeT MUCbMEHHBIN YU€T TEKYIEeH YCIIeBaeMOCTH CTY/IEHTa B COOTBETCTBUU C
TEXHOJOTHYECKON KapToi MO JUCIHUILINHE.

Hlxana OYCHKU pe3ybmamo8 OC60CHUA al/lCl/ﬂll’Ulqul, cqbopMupoeaHHocmu KOMnemeHLﬂ/HZ

IIkajbl OLIEeHKH YPOBHS
copMHPOBAHHOCTH [IkaJja oleHKH YPOBHSI OCBOEHHS THCIUIIUHBI
KOMIeTeHIHH (i)

Yposnesas 100 100 5-6annvHasn wxana, Heoughghepenyuposanuas
WKaNa OYyeHKu bannvHas bannvHas oughghepenyuposannas OYeHKda
KoMnemeHyutl wKana, wKana, oyenxa/bann

% %
JIOTTOPOTOBBIN Hrxe 61 Hrxe 61 «HEYIOBJIETBOPUTEIHHOY / 2 HE 3aUTEHO

MTOPOT OB 61-85,9 61-69,9 «YIOBIICTBOPUTEIIBHO» / 3 324TEHO

70-85,9 «xopoioy / 4 3a4TEHO
MTOBBIIIIEHHBIN 86-100 86-100 COTIUYHO» / 5 3a4TEHO

8. YueOHO-MeTOANYECKOE U HH(POPMAIIHOHHOE 00ecTIeYeHne U CHUTITMHBI

8.1. [lepeyeHb OCHOBHOI 1 10NMOJIHUTEIHLHON Y4eOHOI JINTEPaTyPhl, HEOOXOAUMOI I OCBOEHHUS
AUCHMILIMHBI

Cnucok ocnogHOUl Tumepamypol




1. Kossipes, I . Konduukronoruss [DnekTpoHHbIH pecypc] : yueb. Afs CTYAEHTOB BY30B IIO
nanpasiennio 39.03.01 "Comwmonorus" / I'. U. Kossipes. - Jlokyment Bookread2. - M. : ®OPYM [u
ap.], 2018. - 303 c. - Pexxum pocryna: http://znanium.com/bookread2.php?book=942783.

2. Koudmukronmorus [DnexTpoHHBIH pecypc] : ydel. uisi BYy30B IO HaNpPABJICHHSAM IOATOT.
(crenmanpHOCTM) 38.03.02 (080507) "Menemxment", 39.03.03 (080505) "Vup. nepconanom" / A. S1.
KubanoB [u ap.] ; mox pen. A. SI. Kubanosa ; ['oc. yH-T ymip. - 2-¢ u3a., nepepad. u pom. - JJokyMeHT
Bookread2. - M. : HWH®PA-M, 2017. - 301 ¢ - Pexum  ngocryma:
http://znanium.com/bookread2.php?book=590258.

3. Iapkos, ®. N. O6m1ast KOHMIUKTOIOTHS [ DIEKTPOHHBIN pecypc] : y4ed. sl CTYIeHTOB BY30B I10
HanpaBieHussM noarot. "Kondumukromnorus", "Menemxment", "Ymp. mepconanmom" u "lT'oc. u
MyHuII. ymp." (kBanudukanus (ctenens) "6akamasp') / @. U. [lapkos, B. U. Cnepanckuii. - M. :
Hamkos u K, 2018. - 238 ¢. - Pexxum goctyna: http://znanium.com/bookread2.php?book=512837.

Cnucok 0ononumenbHou 1umepamypol

4. Annppuamm, W. I1. KonhaukTer: MpuYuHbI BOSHUKHOBEHHS [ Tekcr] : yue0. mocodue aiist By30B / U.
I1. Aunpuanu. - M. : T'oc. uentp. un-ta ¢pus. KynbTypsl, 1991. - 30 c.

5. Amnnynos, A. S. Kondaukronorus: teopusi, ucropusi, ondmmorpadus [Tekcr] : yueb. st By30B /
A. 5. Aauynos, A. U. Ilununos. — M. : Jlom Cosetos, 1996. - 496 c.

6. AdonbkoBa, B. M. KoHQIUKTE B KOJUIEKTHBE CTapIIEKIACCHUKOB M IyTH HX MPEOIOJICHHS
[Tekct] : aBTOped. aKC. HA COMCK. ydeH. cTerneHu kaHd. nea. Hayk. (13.00.01) / B. M. Adonbkosa ;
Hayu.-uccnen. ua-T o0mux npobiem Bocnutanust Akan. nen. Hayk CCCP. - Mocksa : [6. u.], 1975. -
23 c.

7. Bannmypka, A. M. Kordumkronorus [DnekTpoHHBIH pecype] : yuebd. mocobue st By30oB / A. M.
bannypka, B. A. Jlpy3s. - XapbkoB : YH-T BHYTp. nen, 1997. - 351 c. // Bena. - Pexum poctyma:
http://www.lib.ua-ru.net/content/2924.html.

8. boponkun, ®. M. Buumanue: xkonduukr [Tekcr] : yued. mocobue / ®. M. bopoakun, H. M.
Kopsik. - HoBocubupck : Hayka, 1989. - 189 c.

9. Bummnsxosa, H. ®. Kondnukronorus [Tekcr] : yue6. mocodue / H. ®. Bumnsakosa. - MUHCK :
bI'Y, 2002. - 317 c.

10. Imutpues, A. BBeaeHue B o011yt Teoputo KOHGIUKTOB [DneKTpoHHbIH pecypc] / A. JIMutpues,
B. Kyapssies, C. KympsBue. - M. : WMsa-eo PAH, 1993. - Pexum pocryma:
http://docplayer.ru/61586931-Vvedenie-v-obshchuyu-teoriyu-konflikta-a-v-dmitriev-v-n-
kudryavcev.html.

11. Tonuenko, E. A. JInunocts: koH}ukT, rapmonus [Tekcer] / E. A. Jlonuenko, T. M. Turapenko. -
Kwues : ITomutuspar, 1989. - 175 c.

12. Ipsuenxo, M. . Kparkuii ncMX0J0TrHUECKUi cI0Baph : IMYHOCTh, 00pa3oBaHue,
camooOpazoBanue, podeccusi / M. U. JIpsiuenxo, JI. A. KanasiboBuu. - Munck : Haponnas acsera,
1996. - 399 c.

13. Ermnec, A. I1. Ilcuxomnorus koHpIHKTa [ DIIEKTPOHHBIN pecypc] : yued. mocooue / A. I1. Erunec. -
Hoxyment HTML. - M. : Mock. ¢un.-nipom. yH-T "Cuneprus", 2013. - 312 c. - Pexxum gocrymna:
http://znanium.com/bookread.php?book=451312.

14. 3amennuna, E. A. Kondnukronorus [DnekTpoHHbIH pecypce] : yueb. mocodue / E. A. 3amemiuHa.
- 2- ¢ ma. - Jokymenr HTML. - M. : PUOP [u np.], 2013. - 142 c. - Pexum npocryma:
http://znanium.com/bookread.php?book=368679.

15. 3urept, B. PykoBonurtens 6e3 korndumkToB [Tekct] / B. 3urept, JI. JIanr ; mep. ¢ HeM. ; Hayd.
pen. u aBT. npeauci. A. JI. XKypasnaes. - M. : Dxonomuka, 1990. - 335 c.

16. Kanaraes, 1O. A. Ilcuxonorus kougukra [Tekcr] : Mmonorpadwus / FO. A. Kanaraes. - M. :
BAX3, 1992. - 79 c.

17. Kopnenunyc, X. BoiurpaTb MOXKeT Kaxablii: Kak pa3pemiath KOHQIUKTHI [DIeKTpoHHbIN pecypc] /
X. Kopuemnyc, HI. @aiip. - M. : Ctpunrep, 1992. - Pexxum nocryna: https://www.psyoffice.ru/3993-
kornelius-kh.-fjejjr-sh.-vyigrat-mozhet-kazhdyjj..html.

18. Kporuyc, H. B. JIuunocts B koHpaukTe [ Tekcr] : yue6. mocodue / H. B. Kpormyc. - CapaTos :
N3n-Bo Caparos. yH-Ta, 1976. - 144 c.



19. JlatenoB, B. B. KondaukT: mporekanue, crmocoObl pa3peieHus], MoBeIeHHE KOHPIMKTYIOIIIX
ctopoH [Tekct] / B. B. JlateinoB // Unoctp. ncuxomnorus. - 1993. - T. 1. - Ne 2. - C. 87-92.

20. JlebeneBa, M. M. Bam nipeacrosr neperoBopsl [ Tekct] : yued. mocodue / M. M. JleGenera. - M. :
DkoHoMuKa, 1993. - 156 c.

21. MexaTHHYecKue KOH(DIUKTHI B cTpaHax 3apyoekHoro Boctoka [Tekcr] / A. A. Ilpa3zayckac u ap.
; AH CCCP, Un-T BocTtokoBenenus. - M. : Hayka, 1991. - 279 c.

22. Oneitnuk, A. H. OcHoBbl koHuKTONMOTHH [ Tekct] : yue6. mocodue mist By30B / A. H. Oneiinuk. -
M. : ATIO, 1992. - 241 c.

23. Posik, A. A. Ilcuxomornueckuii KOHQIUKT U OCOOEHHOCTH MHANBUIYAJLHOTO Pa3BUTHS peOCHKa
[Tekct] / A. A. Posix ; HUU nomk. Bocnutanus AITH CCCP. - M. : Ilenaroruka, 1988. - 120 c.

24. Pwixos, O. [lonutnaeckue KoHMIUKTHI [ TekcT] : yueb. mocobue ams By3oB / O. PeokoB. - M. :
Boen. yu-1, 1997. - 64 c.

25. Crmaii-neKmus o JACLIUIUIMHE "Kondmukronorus". Tema: "Tunonorus
KOH(JIUKTOB" [ DIIEKTPOHHBIN pecypc] : I CTyICHTOB HarpasieHus noarotoBku 43.03.02 "Typuzm"
/ TloBomk. Toc. yH-T cepBuca (PI'BOY BO "TIBI'YC"), [Kad. "Corr.-KynbTyp. IesSTENBHOCTH"| ; COCT.
H. B. JIro6aBuHna. - Toaesartu : [IBI'YC, 2017. - 486 Kb, 20 c. - CD-ROM.

26. Co0Ouwk, 5. H. MeTox AMarHOCTUKH MEXITHYHOCTHBIX OTHOIICHUH (JIMO) [DneKTpoHHBIN
pecypc] / 5. H. Cobuuk // StudFiles.net. - Pexxum moctyna: https://studfiles.net/preview/5247747/.

27. Crpenkona, H. B. Cnaitn-nekius no quctuminae "KoHpauKTOIOTHS B cConnaibHOl padore"”
[DnexTpoHHbIH pecypc] : s ctynenTo crnenuaibHocTu 040101.65 "Cou. pabora" / H. B. Ctpenkosa
; [loBomk. roc. yH-T ceppuca (IIBI'YC) ; coct. H. B. Crpenkoga. - zip Archive. - Tomwsittu : [IBI'YC,
2009. - 77 Kb. - Pexxum noctymna: http://elib.tolgas.ru.

28. Cricenko, B. A. Cynpyxecknue KOHQIUKTHI [ DnekTpoHHbIH pecype] / B. A. Ceicenko // Beé mst
cryneHTa. - Pexxum mocrymna: https://www.twirpx.com/file/209329/.

29. YueOHO-MeTouUYeCKHi KoMIuieke 1o aucuuiuinie "Kondaukronorusa" [aeKkTpoHHbIA pecypc] :
JUIS CTYJIeHTOB crnenuaabHocTd "Typusm" u Hampasienus "Typusm" / TIoBoK. roc. yH-T cepBHca
(TIBT'YC), Kad. "Comu. Texunomoruu" ; coct. H. B. KyBaesa. - Jlokyment Adobe Acrobat. - TonbstT :
IIBI'YC, 2011. - 570 KB, 61 c. - Pesxxum nocryna: http://elib.tolgas.ru.

30. VuebHO-MeTOmUUeckoe TmocoOoue mo aucnuininHe  "KOHQIHMKTONOTHS B CONMAIBHOU
pabore" [DnekTpoHHBIH pecypc] : mus cryneHToB crnenuanbHocTH 040101.65 w HampaBieHUsS
040100.62 "Corr. padota" / IToBomxk. roc. yH-T ceppuca (IIBI'YC), Kad. "Comu. rexnonoruu" ; cocrt. E.
B. Tl'onosuna. - Jlokyment Adobe Acrobat. - Toaestru : TIBI'YC, 2010. - 1,1 MB, 92 c. - Pexum
noctyna: http://elib.tolgas.ru.

31. KOpuanueckuii KOHQIUKT: cheprl U MexaHu3Mbl [Texcet] : B 2 u. Y. 2/ O. JI. JIy6oBuk u ap. ;

otB. pen. B. H. Kyapssues. - M. : U3a-Bo PAH, 1994. - 171 c.

8.2. [lepeuyenn pecypcoB HH(POPMAIHOHHO-TEJIeKOMMYHUKANIMOHHOW ceTn "UHTepHeT"
(nanee - cerpb "UHTEpHET'"), HEOOXOAMMBIX /1JI51 OCBOCHUS M CUMILIUHbBI

Hnmepuem-pecypcol

1. bubnuodonn. OnexTpoHHas OubIMOTEKa [DIEKTPOHHBIM pecypc]. — Pexum gocryma:
http://bibliofond.ru. — 3arm. ¢ skpana.


https://www.twirpx.com/file/209329/
http://elib.tolgas.ru/
http://elib.tolgas.ru/

2. BupryanpHbIi  pecypcHBIi  HEHTp  [DnekTpoHHBIM  pecypc]. - Pexum  mgocryma:
http://www.trainet.org. — 3ari. ¢ ’kpaHa.

3. Eawmnoe oxHO gocTyma Kk 00pa3oBaTelbHBIM pecypcaM [DIeKTpoHHBIA pecypc] : MHTerpaibHbIN
KaTaJor 00pa3oBaTeIbHBIX HHTEPHET-PECYPCOB, FIEKTPOHHAS yuyeOHO-METOJuuecKast OnbimmoTexa
uis  obmero W NpodeCCHOHANBHOIO O00pa3oBaHUs, pPECypCchl CUCTEMBI  (pelrepanbHbIX
o0pa3oBaTenbHBIX MopTasioB. — Pexxum noctyma: http://window.edu.ru/window. — 3ar. ¢ skpana.

4. Hndopmanmonnas cucrema «Hayka u MHHOBarmm» [DnekTpoHHBIN pecypc]. — Pexxum moctyma:
http://lwww.rsci.ru/grants.html. — 3ar. ¢ sxpana.

5. KVYb - anexrponHas 6ubimoreka [IIeKTpOHHBINA pecypc]| : OecruiaTHas AJIeKTPOHHAsE OMOInOTEeKa
HAy4YHOM, HAy4HO-TIONMYJSPHOM U XYAOXKECTBEHHOM JjuTeparypbl. — Pexum gocryma:
http://www.koob.ru. — 3arux. ¢ skpaHa.

6. MIMUMO - VYauBepcurer MMWJI Poccum [Dnekrponnsii pecypc]. — Pexum pocryna:
http://www.mgimo.ru/. — 3aru. ¢ ’xpaHa.

7. Pecypcol nuntemiekryanbHoi uHpopmanuun PUHTU [DnekTponnslii pecypc]. — Pexum gocryna:
http://www.rinti.ru/grants/. — 3aru. ¢ skpana.

8. ®onx  3HaHWMIA «JIomoHOCOB» [OnekTpoHHBIH  pecypc]. — Pexum  pmocryna:
http://www.lomonosovfund.ru/. — 3ar. ¢ skpaHna.

9. DnexrtponHas OubnuoTeyHas cucrema [[OBOMKCKOro rocyaapCTBEHHOTO YHHBEPCUTETa CepBHUCA
[DnexTponHsbIi pecypc]. - Pexxum pocryma: http://elib.tolgas.ru/. - 3ar. ¢ sxpana.

10. DnexTpoHHO-OMbIMOTEUHas cucreMa [Qlib.ru — 3nekTpoHHbIE y4eOHUKM U ydyeOHbIE MOCOOUs
[DnexkTpoHHEIH pecypc]. — Pexxum gocryma: http://www.iglib.ru/. — 3ar. ¢ sxpana.

11. DrexkTpoHHO-OMOMIKMOTEYHAs cucTeMa Znanium.com [DnekTpoHHbI pecypc]. - Pexxum gocryma:
http://znanium.com/. — 3aru. ¢ ’3kpaHa.

12. OCM. ®denepanpHblii 00pa3oBaTeNbHbIN MOPTal. [DIEKTPOHHBIN pecypc]. — Pexxum mocryma:
http://www.ecsocman.edu.ru/. — 3aru. ¢ skpaHa.

9. lepevyeHb HHPOPMANMOHHBIX TEXHOJIOTHIi, HCMIOJIb3YEMbIX PH OCYIIECTBJIEHUHT
00pa30BaTeILHOIO MpoIlecca Mo IMCHUIJIMHE, BK/II0Yasi NepeyeHb MPOrpaMMHOro odecriedeHus1 1

I/[H(l)OpMaIII/IOHHLIX CIIPABOYHBIX CUCTEM

Kparkas xapakrtepucTuka IpuMEHsIEMOT0 TPOrpaMMHOT0 00ecrieueHus

Ne IIporpammHBIi1 XapakTepucTuka Hasnauenue npu
/i IIPOIYKT OCBOCHHMH JNUCLUIUIAHBI
1 Microsoft Office JInueH3MOHHBIN TPOrPAMMHBIN Jlexuuu, npakTU4ecKue
2003/2007/2010 OPOJYKT (ceMHHApCKUE) 3aHSITHS,
caMocCTosiTeNIbHas paboTa

10. Onucanue MaTepuaJIbLHO-TEXHHYECKOH 0a3bl, HEOOX0AUMOIi 1JI1 OCYIIeCTBJIEHUS
00pa3oBaTeILHOIO NMpoIecca no JUCHUILINHE

10.1. CnenmnanbHo 000pyI0BaHHbIE KAOUHETHI U AYTHTOPHH


http://elib.tolgas.ru/
http://znanium.com/

Jns npoBeneHUs 3aHATUM JIEKUIMOHHOTO THUMNA WCHOJB3YIOTCS CHELUAlIbHBIE IOMELIECHUS -
y4eOHbIe ayIUTOPUH, YKOMIIJICKTOBAaHHBIE CIICHIUAIN3UPOBAHHON MEOEIIbIO U TEXHUUYECKUMH CPEICTBAMHU
00ydeHUs1, CITYKAIIMMH JIJIS IPEACTaBICHUS yueOHOH HHPOpMAIIHH.

JUia TmpoBeneHUs TPAKTUYECKUX 3aHATHM (3aHATHM CEMHMHApCKOrO THIA), IPYNIOBBIX H
WHAUBUAYAJIbHBIX KOHCYJBTAIlMil HCIOJb3YIOTCS CIlelHaIbHble MOMEIIECHUS - y4yeOHble ayIuTOpHH,
YKOMIUIEKTOBAHHBIE CIICIIUATN3NPOBAHHON MEOEINBI0 M TEXHUYECKUMH CPEICTBAMU O0YUCHUSI.

Jnst  TeKymero KOHTPOJs M MPOMEXKYTOYHOW AaTTECTallUM MCHOJB3YIOTCS CIIELHUAJIbHbIE
NOMEIIEHUsI - y4eOHBbIe ayaUTOPHUH, YKOMIUIEKTOBAHHBIC CIIEIUATM3UPOBAHHONH Mebenbio, U (Win)
KOMITBIOTEPHBIE KJIACCHI, OCHAILICHHBIE KOMIIBIOTEPHON TEXHUKOM C BO3MOKHOCTBIO MOJKIIOUEHUS K CETH
WuTtepHer u obecrieyeHHEM JOCTylma B JJIEKTPOHHYIO HH(POPMAMOHHO-00pa30BaTENbHYIO CpPEIy
YHHUBEpPCUTETA.

Jis caMocTOsATENbHONH pPadOThl OOy4YaIOIUXCS HCIONb3YIOTCS CleHUalbHble MOMEIIECHUS -
yueOHbIC ayIUTOPUU IS CAMOCTOSITENILHOW pabOThI, OCHAIICHHBIE KOMIBIOTEPHOH TEXHUKOU C
BO3MOXXHOCTBIO TMOJKIIOUEHUST K cetu UMHTepHer u oOecriedeHHMEM JOCTyla B JIIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYIO CPEly YHUBEPCHUTETA.

10.2. MaTepuaibHO-TEXHHYECKOE oDecredeHne Ja0opaToOpHbIX padoT

JIaboparopHblie paboThl yUeOHBIM IUIAHOM HE MPEAYCMOTPEHBI.
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11. IlpumepHas TexXHOJOTrHYecKasi KapTa JuCcHUIIUHBI «KoHpauKTOI0THS»

NucTuTyT nu3zaiiHa, Typru3Ma U COUMAIbHBIX TEXHOJIOTHI

kadenpa «ConuaibHO-KyIbTypHAs AEITEITbHOCT)
K.C.H. noneHT Jlro6asuna H.B., Hanpasnenne moaroroBku 27.03.02 «YpapieHHe Ka4ECTBOM

HaIpaBJIEHHOCTH (MTPOdUIh) «YIpaBIeHHE Ka4eCTBOM B MPOU3BOACTBEHHO-TEXHOJIOTUYECKUX CUCTEMAX))
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2 § E %‘ CeHTsIOpB/peBpas OKTsI0pb/MapT HOSIOpB/aTperb nekabpb/Maid « Mc:c::; HHad
= x |© 5
o = >
22 |2 8%
Ne Bt KOHTPOIIBHBIX paboT 2 E |5 Eg 3|10 |17 | 24| 3 |10 |17 |24 |31 | 7 |14 | 21|28 | 5 |12 |19 26
EZ |83
2 £ |2
E S 8 9 |16 |23 | 2 9 |16 | 23|30 | 6 | 13|20 |27 | 4 |11 | 18| 25
| Oo0s3arenbHbIC
1.1 | IocemaemocTb JeKnuit 6 0 + + + + + +
1.2 | IlocemaeMocTh CEMHHAPOB 10 0 + |+ + + + + |+ + + +
1.3 | IIpomMexyTouHOE TECTHPOBaHHE 1 10 +
1.4 | AxtuBHas paboTa Ha CEMHHAPCKUX 3aHATHAX 10 5 + |+ + + + + |+ + + +
1.5 | UtoroBoe TecTupoBaHue 1 10 +
1 TBopueckuii pedTHHT
21 IToaroroBka u nposeaeHue
' JIEKIIMOHHBIX 3aHATHI
2.2 | Yuyactue B CTy/ICHUECKUX KOH(EPEHIIHSX
2.3 | IlogroroBka pedepara mo Teme 1 10 +
24 CocraBieHne cxeM, Tabuui, KpOCCBOPIOB, 1 20 +
" | mpes3eHTanMii, TECTOBBIX BOIIPOCOB MO TEME
1 ®opma KOHTPOJIA 3a4eT
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12. AHHOTANUA TUCHMIIINHBI

MUHHUCTEPCTBO HAVKHU U BBICILIET'O OBPA30OBAHU S POCCUMCKOM ®EJIEPALINN
OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJUKETHOE ObPA3OBATEJIBHOE YUPEXX/IEHUE

BBICILIET'O ObPA3OBAHUA

«[TOBOJDKCKUM T'OCYJAPCTBEHHBIM YHUBEPCUTET CEPBUCA» (®PI'BOY BO «IIBI'YC»)

Kadenpa «ConmanbHo-KyabTypHas A€IT€TbHOCTD)

AHHOTALUA JUCHHUILIHHBI
«Konduaukronorus»

JUIsL CTYAEHTOB HanpasiieHus noarotoBku 27.03.02 «YnpaBieHne KaueCTBOM»
HampaBlieHHOCTH (TIpoduiisi) «YIpaBiIeHHE KaueCTBOM B MPOU3BOACTBEHHO-TEXHOJIOTUIECKUX

CHUCTCMax»

Llenp AUCIUIIINHBI

LensiMu OCBOCHUS AUCIUTIIIMHBI SBJISIFOTCS:

- (opmupoBaHuE y CTYJEHTOB 3HaHHI O KOH(IJIUKTAX, CTpaTerusx, popmax u
METO/aX Pa3pelICHUs], YPEryJIupOBaHus, MPOTrHO3UPOBAHUS U MPOPUIAKTUKH
KOH(DJIMKTOB B mpoiiecce MpohecCuoHaTbHOM NesITeNbHOCTH

Peanuzyemsie
KOMIIETCHIIUH

OK-6 CrnocoOHocTh paboTaTh B KOJUIGKTHBE, TOJEPAHTHO BOCIPUHUMAS
COLIMANIbHBIC, THUYECKHE, KOH()ECCHOHATLHBIC M KYJIbTYPHBIC Pa3IHIus

Pesynbrarel ocBOEHUS
IVCHUIIIINHEL

3naem:

- TUIIbI KOH(JIUKTOB

- TUNOBl JIMYHOCTH JIOACH, OCOOCHHOCTH IICHMXOJIOTMHM JIMYHOCTH, OCHOBBI
MEXKYJIbTYPHOH KOMMYHHUKAIIMH TPUMEHUTEIHLHO K OOIICHUIO C JIFOIBMHU
pa3HOro BO3pacTa, cTaTyca, KyJIbTYPHOH MPUHAIJICKHOCTH

- OCHOBHBIC 3aKOHOMEPHOCTH U ()OPMBI PETYIIAIUHA KOHMIUKTHOTO ITOBEACHHUS
Ymeem:

- HAXOJWUTh OPraHU3ANHNOHHO-YIPABICHUECCKHE PEIICHUS B KOH(MIMKTHBIX
CUTYallUsX, apTYMEHTHPOBAHO OTCTaMBaTh COOCTBEHHOE MHEHHE, CIIOCOOHOE
MPUBECTH K PEIICHUIO MPO(EeCCHOHATBHBIX 3a/1a4, OBITh OTBETCTBEHHBIM 32
CcOOCTBEHHBIE ICHCTBUS B HECTAHJAPTHBIX CUTYaIIUAX

- aHAIM3MPOBATh pA3JUYHBIC CHUTYAIlMH, aJeKBAaTHO OILIEHUBAThH
TOCTHKEHUS, TPU3HABATH OIIMOKU M UCTIPABIISITh UX

- OCYIIECTBIJIATH PA3JIMYHbIE (DOPMBI COIMATBHOTO B3aMMOACWUCTBUS B IIEJISAX
obecrneueHns COTPYAHHUUECTBA B PEUICHUH COLUATIBHBIX U MPO(hecCHOHATBHBIX
3amad

Hmeem npakmuueckuit onovim:

- OoO0meHnsI B KOJUJICKTHBE, PYKOBOJCTBA IOJPA3/ICJICHUEM OpraHMU3allny,
HaBbIKaMU MPOGECCHOHATHHOTO U MEKINYHOCTHOTO OOIIEHUS

- PO HIIAKTUKH, Pa3pelIeHUs] U YPeTyIupOBaHUs KOH(IMKTHBIX CHTYaIIHiA

CBON

TpynoeMKOCTh THCHHMILIHHBI 2 3.e. 72 aKaJeMH4YeCKHX YacOB

Bunrl 3anstuit

O4YHasda (bOpMa OYHO-3a04YHasn 3a04Hast (I)opMa

o0yJeHus dhopma oOyueHus 00ydeHus
Htoro yacos 72 u. q. 72 u.
3a4eTHBIX €IMHUIL 23.e. 3.€. 23.e.
Jlexmmm (4ac) 12 2
[IpakTryeckue (CeMUHAPCKUE) 3aHITUS 20 5

(dac)

JlabopatopHble paboTHI (4ac) - -

CamocTosTenpHas padboTa (Jac) 40 60

Kypcosoii npoexT (pabora) (+,-) - -
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KouTtposbHast pabdora (+,-)

DK3aMeH, CeMeCTp /4ac.

3auet (mudhepeHIPOBAHHBIN 3a4ET),

3/- 3/4
cemecTp / 4ac.
KonTponpHas pabora, cemectp - -
DopMBbI CAMOCTOSATEILHON PadoThI CTY/I€HTOB
Bun nesrenpHoCTH VTorosuii
Kon peanuzyemoit é;;g}e::;olfa MPOAYKT CpencrtBa u O6reM
KOMIICTCHITHH CaMOCTOSITENIBHO |  TEXHOJIOTHH OLIEHKU 4acoB
CaMOCTOSITEIILHYIO .
i paboTHI
pabory)
OK-6 [Moaroroska K | YCTHBI OTBET YcrHBIH onpoc. 15/-120
MIPaKTUYECKUM Ha BOIIPOC. [ToaroroBka qokmiana.
(ceMuHaApCKUM) Hoxma. [ToaroroBka
3aHSTHUSIM [Ipe3enTarus. pe3eHTAIUH.
OK-6 ITonroroska NunuBunyanbHa Brimosinenue 10/-/10
VHIMBU1YaJIbHOU s paboTa VHIMBHU1YaJIbHOU
paboTHI IO TEME paboThI
OK-6 [MpakTryeckue 3anava Pemrenune 5/-110
3a/1a4u MPAKTUYECKHX 3ajau
OK-6 CaMOKOHTpPOJIb 10 | YCTHBII OTBET YcTHBIH onpoc 5/-/10
BOIIPOCaM
OK-6 Tect Tect TectupoBanue 5/-/10
CaMOIIPOBEPKH
Y4uebHo-MeTOoAMYeCKOEe U HH(POPMALIMOHHOE 00ecTedeHue JUCIUIIMHBI
OcHoBHas nutepatypa | 1. Kossipes, I'. U. Kondaukronorus [DnexTpoHHBINA pecype] : yuebd. s

CTyIeHTOB By30B 1o HampasiieHuto 39.03.01 "Commomnorus" / I'. U. Ko3sbipes. -
Hoxyment Bookread2. - M. : ®OPYM [u ap.], 2018. - 303 c. - Pexum
nocryma: http://znanium.com/bookread2.php?book=942783.

2. Kondunukronorus [DnexkTpoHHBI pecypc] : yued. Ui BY30B IO
HarpasJeHusM noAarot. (cneruanbHocTsIM) 38.03.02 (080507) "Menemxment",
39.03.03 (080505) "Yup. nepconanom" / A. 5. KuGanos [u ap.] ; mox pex. A.
S. Kubanosa ; 'oc. yH-T ymp. - 2-¢ u3d., mepepabd. u jgom. - JIOKYMEHT
Bookread2. - M. : HUH®PA-M, 2017. - 301 c. - Pexum mgocryma:
http://znanium.com/bookread2.php?book=590258.
3. HlapkoB, ®. M. O6mas xoH(IUKTONIOTHS [DIEKTPOHHBIM pecypc] :
y4eO. JUIsi CTYJIEHTOB BY30B MO HampaBiieHusM mnoarot. "Koudmaukromorus",
"Menemxkment", "Ymp. mnepconasom" u "I'oc. m wmyHunun. ymp."
(xBanudukanus (crenensb) "6akanasp") / ®@. U. lllapkos, B. 1. Cnepanckuii. -

M. : JHamkxoB u K, 2018. - 238 ¢ - Pexum pgocryna:
http://znanium.com/bookread2.php?book=512837.
JononHnrenpHas 4. Anpnpuanu, W. I1. Konduuktsl: npuynHbl BO3HUKHOBeHUS [Tekcr] :
JauTepaTrypa yueb. mocobue it By30B / W. I1. Aunpuagu. - M. : T'oc. nenTp. uH-Ta Gus.

KynbTypsl, 1991. - 30 c.

5. Annynos, A. S. Konduukronorus: teopusi, uctopus, oudmauorpadus
[Tekct] : yue6. nnst By30B / A. S. Annynos, A. U. [lunwmios. — M. : Jlom
CosetoB, 1996. - 496 c.

6. AdonrkoBa, B. M. KoHQIHKTE B KOJUIEKTUBE CTapUIEKIACCHUKOB M
nyTy ux npeogonenus [Tekcr] : aBToped. quUC. HA COUCK. YU€H. CTEIICHU KaHJ.
nex. Hayk. (13.00.01) / B. M. AdonbkoBa ; Hayu.-uccmea. wH-T 0OIIHMX
npo6aem Bociutanus Akaj. nen. Hayk CCCP. - Mocksa : [0. u.], 1975. - 23 c.
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7. bannypka, A. M. KonduukTonorus [DneKTpoHHBIH pecypc]| : yueo.
nocobue ays By30B / A. M. bannypka, B. A. JIpy3b. - XapbkoB : YH-T BHYTP.
nemn, 1997. - 351 c¢. // Bema. - Pexum poctyma: http://www.lib.ua-
ru.net/content/2924.html.

8. boponkun, ®. M. Buumanue: konpmukr [Teker] : yue6. mocobue / .
M. boponkun, H. M. Kopsik. - HoBocubupck : Hayka, 1989. - 189 c.

9. Bumnasikosa, H. @. Kordumkronorus [Teker] : yue6. mocodue / H. .
Bummnskosa. - Munck : bI'Y, 2002. - 317 c.

10.  AmutpueB, A. Bsemenune B 00my0 TEOpHUI0  KOH(IUKTOB
[DnexTponnsiit pecypc] / A. Imutpue, B. Kynpssues, C. KynpsiBues. - M. :
Wsn-Bo PAH, 1993. - Pexum pocryma: http://docplayer.ru/61586931-
Vvedenie-v-obshchuyu-teoriyu-konflikta-a-v-dmitriev-v-n-kudryavcev.html.
11.  Jlonuenko, E. A. Jluunocts: koH(aHUKT, rapmonus [Tekct] / E. A.
Honuenko, T. M. Turapenko. - Kues : [Tonutuzgart, 1989. - 175 c.

12. Hpsuenko, M. 1. KpaTkuii 1CUX0JI0rMYECKH CIIOBAPh : JINYHOCTD,
obpazoBanue, camooOpazoBanue, npodeccus / M. U. [psuenko, JI. A.
KannapiooBuu. - Munck : Hapoanas acsera, 1996. - 399 c.

13.  Ermnec, A. I1. Ilcuxomorus KoHQUMKTA [ DIESKTPOHHBINA pecypc] : yueo.
nocooue / A. I1. Erugec. - Jlokymear HTML. - M. : Mock. ¢uH.-ipom. yH-T
"Cuneprus", 2013. - 312 C. - Pexum JIOCTYyTIa:
http://znanium.com/bookread.php?book=451312.

14. 3ameqnuna, E. A. Kondunukronorus [DnekTpoHHsiii pecypc] : yueO.
nocooue / E. A. 3amemmna. - 2- ¢ u3a. - JJokymentr HTML. - M. : PUOP [u
ap.], 2013. - 142 C. - Pexum JOCTYyTIA:
http://znanium.com/bookread.php?book=368679.

15. 3urept, B. PykoBogutens 6e3 koHdnukToB [ Tekct] / B. 3urepr, JI.

Jlanr ; mep. c HeMm. ; Hay4. pen. u aBT. npeauci. A. JI. XKypasnes. - M. :
Oxonomuka, 1990. - 335 c.

16.  Kanaraes, 1O. A. IIcuxonorus konpaukra [Tekcr] : monorpadwus / O.
A. Kanaraes. - M. : BAX3, 1992. - 79 c.

17.  Kopuemnyc, X. Berparb MoeT KaKAblii: KaK pa3pemiaTb KOH()IUKTbI
[DnexTponnslii pecypce] / X. Kopuennyce, L. ®siip. - M. : Ctpunrep, 1992. -
Pexxum  nmoctryma:  https://www.psyoffice.ru/3993-kornelius-kh.-fjejjr-sh.-
vyigrat-mozhet-kazhdyjj..html.

18.  Kporuyc, H. B. JIuunocts B koH¢pukre [Teker] : yued. nocodue / H.
B. Kporuyec. - Caparos : U31-Bo Capatos. yH-Ta, 1976. - 144 c.

19.  JlateiHoB, B. B. KoH(nuKT: mpoTekanue, cnocoObl pa3peieHus,
noseseHre KoHQMkTyromux cropoH [Teker]| / B. B. Jlatsinos // HOCTD.
ncuxonorus. - 1993. - T. 1. - Ne 2. - C. 87-92.

20.  JleGemeBa, M. M. Bam nipencrost neperoBopsl [ TekcT] : yued. mocodue
/ M. M. JlebeneBa. - M. : DxoHomuka, 1993. - 156 c.

21.  MexaTHHYECKHE KOH(IIMKTHI B CTpaHax 3apy0exHoro Bocroka [TekcT]
/ A. A. Tlpazayckac u ap. ; AH CCCP, Uu-T BocTokoBeneHus. - M. : Hayka,
1991. - 279 c.

22. Onmneiinuk, A. H. OcHoBbI koHpuKTONOTHY [TekcT] : yuebd. mocodue
quist By30B / A. H. Oneitnuk. - M. : ATIO, 1992. - 241 c.
23.  Posk, A. A. Ilcuxonoruueckuii KOHQIUKT U OCOOEHHOCTH

MHAMBUAYaJIbHOTO pa3BuTHs pedenka [Tekcr] / A. A. Posix ; HUU nomik.
Bocrmutanus AITH CCCP. - M. : Ilenaroruka, 1988. - 120 c.

24. Perxosg, O. ITonutndeckue koHQUKTHI [ TekcTt] : yuel. mocobue ais
By30B / O. PbpkoB. - M. : Boen. yH-T, 1997. - 64 c.

25. Crmalim-neknuss 10 JTUCIIATIIINHE "Kondnukronorus". Tema:
"Tunonoruss KOHQIUKTOB" [DNEKTPOHHBIA pecypc] : g CTYIEHTOB
HarnpaBieHus: nmoArotoBku 43.03.02 "Typusm" / [loBoipk. TOC. YH-T cepBHca
(®I'OY BO "IIBI'YC"), [Kad. "Coru.-kyneTyp. nestenbHOCTh"] ; coct. H. B.
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Jro6aBuna. - Tonwsartu : [IBI'YC, 2017. - 486 KB, 20 c. - CD-ROM.

26. Co0uuk, 5. H. Meton nHarHoOCTUKHA MEKJINYHOCTHBIX OTHOIICHUI
(AMO) [Dnexrponnsiii pecype] / S. H. Cobuuk // StudFiles.net. - Pexxum
noctyna: https://studfiles.net/preview/5247747/.

27. CrpenkoBa, H. B. Cnaiig-nexuus no nucturuinae "Kondaukronorus B
coIanbHOM padoTte" [DNeKTPOHHBIN pecypc] : s CTYICHTOB CIICIIHAIBHOCTH
040101.65 "Comu. pabota" / H. B. CrpenkoBa ; [ToBomk. Toc. yH-T cepBHca
(TIBT'YC) ; coct. H. B. Crpenkosa. - zip Archive. - Tonbsrru : [IBI'YC, 2009.
- 77 Kb. - Pexxum nocryna: http://elib.tolgas.ru.

28. Cricenko, B. A. Cymnpyxeckue KoHOIUKTHI [ DNeKTpoHHBIH pecype] / B.
A. Cricenko // Be€ mis crynenTa. - Pexxum nocryma:
https://www.twirpx.com/file/209329/.

29.  YueOHO-METOIMYCCKHIA KOMILJIEKC no JTUCHUTIIINHE
"Kondmukronorus" [DIeKTpOHHBIN pecypc] : A CTYJIEHTOB CIEIHAIBHOCTH
"Typu3m" u Hanpapienus "Typusm" / IToBomxk. roc. yH-T cepBuca (IIBI'YC),
Kad. "Com. texnonorun" ; coct. H. B. KyBaesa. - Jfokymenr Adobe Acrobat. -
TompsTTn : TIBI'YC, 2011. - 570 Kb, 61 c. - Pexum pocryna:
http://elib.tolgas.ru.

30.  YuebHO-mMeTomMueckoe mocodbue no mucruruimie "Konduukronorus B
COLIMANBHOM padoTre" [DNEeKTPOHHBIN pecypc] : sl CTYJEHTOB CIeNUaIbHOCTH
040101.65 u nanpasienuss 040100.62 "Com. pabota" / IloBoiK. roc. yH-T
ceppuca (IIBI'YC), Kad. "Cou. texnomoruu" ; coct. E. B. I'onoBuna. -
Joxyment Adobe Acrobat. - TomestTa : TIBI'YC, 2010. - 1,1 MB, 92 c. -
Pexxum noctyma: http://elib.tolgas.ru.

31.  HOpunnueckuii KoHPIUKT: chepsl 1 Mexanusmel [Teker] : B2 4. Y. 2/
O. JI. lyboBuk u ap. ; otB. pen. B. H. Kyapssues. - M. : U3n-Bo PAH, 1994. -
171 c.

Mertoanueckas
JuTeparypa

1. VYyebHo-MeToanuecKuit KOMILIEKC o JACLIUTUTMHE
"Konnukronorusa" [DnekTpoHHbII pecypc] : TS CTYACHTOB
cnenuanbHoctd "Typusm" u Hanpasnenus "Typusm" / IloBomxk. roc. yH-T
cepeuca (IIBI'YC), Kag. "Com. texnomoruu" ; coct. H. B. Kysaepa. -
JNoxyment Adobe Acrobat. - TomesatTr : TIBI'YC, 2011. - 570 KB, 61 c. -
bubmnuorp.: c. 55-56. - Pexxum nocryma: http://elib.tolgas.ru

HuTepHeT-pecypcesl

1. bubmuodonn. DnekrpoHHas OubOIMOTEKa [DIEKTPOHHBIA pecypce]. —
Pexxum nmoctyma: http://bibliofond.ru. — 3arm. ¢ sxpana.

2. BupryanbHblil pecypcHbIi LEHTp [DneKkTpoHHBIH pecypc]. - Pexum
nocryma: http://www.trainet.org. — 3ar. ¢ skpaHa.

3. Enunoe okHO gocTtyma K oOpa3oBaTelbHBIM pecypcaM [DIeKTPOHHBIH
pecypc] : VHTerpanpHblii KaTasor o0pa3oBaTEIbHBIX UHTEPHET-PECYPCOB,
AJIEKTPOHHast  yuyeOHO-MeToauueckass Oubnuorexka Uit  oOmero u
npodeccuoHanbHOrO 00pa30BaHus, PECypchl CUCTEMBI (eaepaTbHbIX
00pa30BaTEeNbHBIX MOPTAJIOB. — Pexum JIOCTyTIA:
http://window.edu.ru/window. — 3ar. ¢ 3kpaHa.

4. Wndopmaumonnas cucrema «Hayka u HWHHOBauum» [DIEKTPOHHBIHN

pecypc]. — Pexxum mocryma: http://www.rsci.ru/grants.html. — 3arn. ¢
JKpaHa.

5. KVYb - snextponnas Oubnmoreka [DneKTpoHHBIN pecypc] : OecruiaTHas
AIIEKTPOHHAS Oubnuoreka  HAYYHOH, HAYYHO-TIOMYJISPHON u

XY/I0’)KECTBEHHOH JuTeparypbl. — Pexxum moctyna: http://www.koob.ru. —
3ari. ¢ sKpaHa.

6. MI'MMO — YuuBepcurer MUJI Poccun [DnexTponHEI pecype]. — Pexxum
noctyna: http://www.mgimo.ru/. — 3ari. ¢ skpaHa.

7. Pecypcel wunHTemektyanpHod wHGopMmanmu PUHTU  [DnexkrpoHHbIid



https://www.twirpx.com/file/209329/
http://elib.tolgas.ru/
http://elib.tolgas.ru/
http://elib.tolgas.ru/
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pecypc]. — Pexxum noctyma: http://www.rinti.ru/grants/. — 3ar:. ¢ sxpana.

8. ®onp 3HaHMi «JIoMOHOCOB» [DNEeKTpOHHBIN pecypc]|. — Pexum moctyma:
http://www.lomonosovfund.ru/. — 3ar. ¢ skpaHa.

9. DnekrpoHHas OubmuoreyHas cucrema [loBOMKCKOro rocyaapcTBEHHOTO
YHMBEpCUTETa cepBUca [DIEKTpOHHBIM pecypc]. - Pexum pgocrymna:
http://elib.tolgas.ru/. - 3ar:. ¢ skpana.

10. DnextponHO-O6MbMMOTEeUHast cuctema [Qlib.ru — snekTpoHHBIE YUeOHUKH U
ydeOHble MmocoOus [DNeKTpoHHBI pecypc]. — Pexum  moctyma:
http://www.iglib.ru/. — 3ara. ¢ skpana.

11. DnexTpoHHO-OMOIMOTEYHAas cucTeMa  Znanium.com  [DIeKTpOHHBIH
pecypc]. - Pexxum mocryma: http://znanium.com/. — 3ari. ¢ skpaHa.

12. 5CM. denepanbHblii 00pa3oBaTENbHBIN MOPTal. [DJIEKTPOHHBIA pecypc].
— Pexxum nocryna: http://www.ecsocman.edu.ru/. — 3ari. ¢ sxpana.

[TporpammHuoe Microsoft Office 2003/2007/2010

obecrieueHue

MartepuansHo- JInst TIpOBENICHUS 3aHATHI JICKIIMOHHOTO THITA HCIIOJIB3YIOTCS CIEIHaTbHBIE
TEXHHYECKOE MOMEIICHHUS - y4eOHBIE ayIUTOPUH, YKOMIUICKTOBAHHBIE CIEIHATU3UPOBAHHON
obecrieyeHue MeOEIbl0 M TEXHHUYECKHMH CPEICTBAMH OOYYEHHMs, CIYXKAlIUMH  JUIs

npecTaBiIeHNus yueOHOM nHpOopMaIHy.

Jlisg mpoBeneHUs MPAKTUYECKUX 3aHITUNA (3aHATUH CEMHUHApPCKOTO
TUMA), TPYNIOBBIX U WHAUBUIYAIbHBIX KOHCYJIBTAIIUH HMCIOIB3YIOTCS
CIEIMallbHbIe TOMEIIEHUS - Y4eOHblE AayJuTOpPUHU, YKOMILICKTOBAaHHbBIC
CIIEUATTU3UPOBAHHON MEOENIbIO U TEXHUUYECKUMU CPEICTBAMHU OOYUCHHS.

Jis  Tekymero  KOHTPOJS W NPOMEKYTOYHOHW  aTTecTaluu
UCIIONIB3YIOTCS  CHEIUalbHBIE  TMOMEIICHUS -  ydeOHble  ayAuTOpHH,
YKOMILIEKTOBAHHBIE CIEIUAIU3UPOBAHHON MeOEINblo, U (UIM) KOMIIbIOTEPHBIE
KJIACChl, OCHAUIECHHbIE KOMIIBIOTEPHOM TEXHUKOM C  BO3MOXXHOCTBIO
noJKItoueHus: Kk cetu MHTepHeT U obecredeHneM JOCTyIa B DJIEKTPOHHYIO
MH(pOPMaIIMOHHO-00PA30BATENIBHYIO CPE/ly YHUBEPCHUTETA.

Jns  camocToATenbHOW  pabOThl  OOYYArOMIMXCS  HCIOJB3YIOTCS
CIelMAJIbHBIE TIOMEIICHUS - Yy4eOHBbIEe ayJUTOPUH JUISI CaMOCTOSATEIbHOMN
paboThl, OCHAIlCHHbIE KOMIBIOTEPHOH TEXHUKOH C  BO3MOXXHOCTHIO
MOAKIIOUEHUsT K ceTu MHTepHEeT M oOecrnedyeHreM J0CTyla B AJIEKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTENbHYIO CPEAY YHUBEPCUTETA.

Pabouas yueOHas mporpamma yTBEpK/€Ha pelieHnem 3acenanus kapeapsl «CoruanbHO-KyIbTypHast

NesTeNbHOCTHY (MPOoTOKOoA Ne 9 oT «25» mas 2018 r.)



http://elib.tolgas.ru/
http://znanium.com/

