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1. Ilepeyennb NJIaHUPYEeMBbIX Pe3y/JbTATOB 00yUeHHs MO JUCHUIIHHE, COOTHECEHHBIX €
IVIAHNPYEMBIMH Pe3y/JIbTATAMH OCBOCHHUSI 00pa30BaTeJbHOH NPOrpaMMbl

1.1. Ileau ocBOCHUS AUCITUTLIMHEI

HCJ'IBIO OCBOCHUA AUCHUIIIIMHBI ABJISACTCA:

- ¢opMupoBaHHE Yy CTYIACHTOB 3HAHWUH O KOHQIIMKTAx, CTparermsx, (opmax U MeToaax

paspelieHus, yperyiupoBaHus,
po(heCcCUOHATLHOM JeSTeILHOCTH.

MPOTHO3UPOBAaHUS U MNPODUIAKTUKA KOH(GIMUKTOB B IpoLEcce

1.2. Komnierennuu odyuaromerocs, GOpMUpPyeMbIE B pe3yJIbTaTe OCBOSHUS JUCIUILINHBI

B pe3ynbraTe 0CBOCHUS IUCHUIUIMHBI Y 00y4daromuxcsi OPMUPYIOTCS CIEAYIOIINE KOMIETEHIINH:

Kon CrenuanbHOCTD U (WJIM) HaIllpaBJIEHUE
HanmMmeHoBaHIEe KOMIIETEHIIUH
KOMIIETEHIINH MMOATOTOBKH
TI"'oToBHOCTH JIcHiCTBOBAThH B
HECTaHJAPTHBIX CUTYALUSIX, HECTU 38.05.02 «TamoxeHHOE I€I0»
OK-4 COLIMAIBHYIO M 3THYECKYIO Hamnpasnennocts (poduib)
OTBETCTBEHHOCTb 3a MPUHSITHIC «TaMo>KeHHBIE IIJIaTEXKU
penieHus

1.3. IlepeueHb MmIaHUPYEMBIX PE3YIBTATOB OOYUCHHUS IO JUCIUTUINHE

PGSyJ'IBTaTBI OCBOCHHA AHUCHUIIIMHBI

Texnonoruu hopmMupoBaHus
KOMITETEHIINH 110 YKa3aHHBIM
pe3yibTaTamMm

CpenctBa u
TEXHOJIOTUH OI[CHKH
10 YKa3aHHBIM
pe3yibTaTam

3naem:

OK-4

- TUIIbI KOH(IUKTOB

- TUIBl JIMYHOCTU JHOJIeH, OCOOEHHOCTH
MICUXOJIOTUHI JUYHOCTH, OCHOBBI
MEXKYJIbTYPHOU KOMMYHHKaIUN
NPUMEHUTEIBHO K OOIIEHHIO C JIIOJAbMHU
pa3HOTrO BO3pacTa, CTaryca, KyJbTypHOU
MPUHA/IJIEKHOCTH

- OCHOBHBIC 3aKOHOMCPHOCTHU H (bOpMLI
peryisiun KOH(l)J'II/IKTHOFO IIOBCACHUA

Jlexuyu, MpakTHYECKUE
(ceMuUHapCKUM) 3aHATHS,
camocTosTelbHas paboTa

YcTHbIM onpoc.
[ToaroroBka noknana.
Brimosinenue
VHIUBULYAIbHON
paboThl (OArOTOBKA
pedepara,
MIpEe3EHTALUN).
TectupoBanue.

Ymeem:

OK-4

- HaXOJINTh OpraHU3allMOHHO-
yIpaBlIe€HYECKHE PEIIeHUS B KOH(MIMKTHBIX
CI/ITyaHI/IS[X, apFYMeHTI/IpOBaHO OTCTanBaTh
COOCTBEHHOE MHEHHE, CITIOCOOHOE MPUBECTH K
perieHuio NmpoeCcCHOHAIBHBIX 3a7a4, OBbITh
OTBETCTBEHHBIM 3a COOCTBEHHBIE IEHCTBHUA B
HeCTaH)IapTHI)IX chyauHs{x

- aHaJNu3MpPOBATh pPA3IUYHBIE CHUTYallUH,
aJICKBATHO OILCHUBAaTh CBOU JOCTHKCHUA,
MIPU3HABATH OLIUOKYU W UCIIPABIISTH UX

- OCYIIECTBIISATh  pa3jau4Hble  (HOPMBI
COIIMAJIBHOT'O B33PIMOI[€I>'ICTBI/I$I B oeiasax
oOecrieueHrss COTPYAHUYECTBA B pEIICHUU
COIMAJIBHBIX U TPO(eCCHOHATBHBIX 3a]a4

Jlexiuu, MpakTUYECKUE
(ceMuHApCKUM) 3aHATHS,
camocTosTeNnbHas paboTa

YcTHBIM onpoc.
ITonroroBka moxnana.
Brimosinenue
VHIUBUYTbHOMN
paboThl (MOArOTOBKA
pedepara,
MpE3EHTALNHN).
TectupoBanue.




Hmeem npakmuueckuit onvtm: Jleknuu, mpakTUYeCKUe YcTHBIM onpoc.
OK-4 (ceMuHApCKUM) 3aHATHS, IToxroroska moxiaza.
- oOmeHuss B KOJUIGKTHBE, PYKOBOJCTBA camocTosTelbHas paboTa Breimonnenue
MOJIpa3JelIeHueM OpraHu3alud, HaBbIKaMU MHIUBUAYAIbHON
npoecCHOHATLHOTO H  MEXKIUYHOCTHOTO paboTeI (TOATOTOBKA
oOmeHus pedepara,
- npOQUITAKTUKH, pasperieHus u MIPE3CHTAIINHN).
yperyaupoBaHusi KOHGIUKTHBIX CUTYalHii Pemenue
MPAKTUYECKHX 3a7ad.
TectupoBanue.

2. MecTo TUCHUIIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOI MPOrpaMMbl

JlMcUuIUIMHA OTHOCUTCS K 0a30BOM YacTH.
Ee ocBoeHue ocymecTBiIsieTcst B 3 CeMeCTpe Ul OYHOM U 3a09HON OpM 00ydeHHS.

OIIPEAEIIAIOIIUX
n/n pel =

HanmenoBanme JUCHUIIINH,

MCKIUCHUIIIIMHAPHBIC CBA3U

Kon n HanMeHOBaHHME KOMITETCHITHH(#1)

IIpenmecTByronme JUCHUIUIMHBI

neaaroruka

ConmanpHas ICUX0JIOTHS U

OK-3 criocoOHOCTHIO K CAMOOPTraHU3aIMH U CaMOOOPa30BaHHUIO
OK-4 - roToBHOCTHIO /I€MCTBOBATh B HECTAHAAPTHBIX CUTYaLUsX,
HECTU COLMAIIBHYI0 U 3TUYECKYH) OTBETCTBEHHOCTb 33 MPUHSTHIC
pelieHus

[Tocneayromuye AMCUUILITUHBI

[InanupoBanue

npo¢ecCHOHATLHON Kapbepbl

[IK-17 ymeHuem BBISIBISATH M aHAIU3UPOBATH  YIPO3BI
SKOHOMHYECKOW 0€30ImacHOCTH CTPaHbl TpPU OCYIIECTBICHUHU
npoeccrnoHaIbHOM 1eATEeNbHOCTH

I1IK-29 cnocoOHOCTBIO (OPMHPOBATH CHUCTEMY MOTHUBALUU U
CTUMYJIUPOBAHHSI COTPYAHHKOB, CIy)KalllUX ©  PabOTHUKOB
TaMOXKHH  (TaMOKEHHOTO  TOCTa) W HUX  CTPYKTYPHBIX
MOJIpa3IeJICHUI

IIK-30 crnocoOHOCTBIO OpTaHU30BHIBATH OTOOpP, PACCTAHOBKY
KaJpoB, IUIAHUPOBaTh  TIpodeccHoHaibHOE  OOydeHHe U
aTTECTAIIMIO KaJPOBOT'O COCTaBa TAMOXKHH

3. O0beM IMCHUILUIMHBI B 324eTHBIX eAMHHUIAX ¢ YKAa3aHHEM KOJIMYecTBa aKajeMUYeCKHX 4acoB,
BbI/ICJICHHBIX HA KOHTAKTHYI0 pa0d0Ty 00y4aloImXxcs ¢ npemnogasaresieM (1o BUAaM y4eOHbIX
3aHATHH) M HA CAMOCTOSATEIbHYIO PadoTy

PaCHpCILCJ'ICHI/IC (1)0HI[3. BPEMCHH 11O CCMECTpaM U BUIaM 3aHATHH

. ouHasi hopma OYHO-3204HAs 3ao04Has popma
Bunsl 3austuii
00yJeHus dhopma oOyueHus oOy4eHus
Hroro yacos 72 4. 4. 72 4.
3a4eTHBIX €IUHHII 23.e. 3.¢. 23.e.
Jlexmmu (4ac) 12 2
[IpakTuyeckue (ceMUHAPCKUE) 20 6
3aHsTHs (Jac)
JlabopaTopHble paboTHI (4ac) - -
CamocrosiTenpHas pabota (dac) 40 60
Kypcosoii mpoekt (padorta) (+,-) - -
Konrposbnas pabora (+,-) - -




DK3aMeH, CeMecCTp /4ac. -

3auet (muddhepeHIPOBAHHBIN 3a4ET),
cemecTp / 4ac.

3/-

3/4

KonTposipHas pabora, cemectp -

4. ConepskaHue IMCHUIIMHBI, CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3jeiaM) ¢ yKa3aHueM
OTBEJEHHOI0 HA HUX KOJMYEeCTBA aKaJeMHUYeCKUX YaCOB U BHI0B Y4eOHbIX 3aHATHI

4.1. Conepxxanue Q1MCUMILIHHbBI

Bupl yueOHBIX 3aHATHH, BKIIIOYAS
CaMOCTOSITENIbHYIO PaboTy
CTYJICHTOB U TPYJIOEMKOCTb (B

aKaJEMHYECKHX 4acax)
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1 | Tema 1. Kouduukrosiorus, ee npeamer u | 1/-/- 2/-1- -/-1- 5/-17 YcTHbIN
3ajavm. Hcropus CTAHOBJICHHUS oIpoc.
KOH(IMKTOJIOTHM KAaK HAYKH. [ToaroroBka

JIOKJIaJa.
OcHoBHOE coJiep KaHne [Toaroroska
AHau3 TOHATHS «KOH(IMKTOJIOTUS». IIPE3CHTALINH.
[Ipeamer U 337a4yd  KOH(QIUKTOJIOTHH. Brinonnenue
MeTtobl U3Y4CHHUS KOH(JIUKTOB. UHIVBUAYaJIbH
Metonoornueckue MIPUHIIHTIBI 0i1 paboTHI.
KOH(JIUKTOJIOTHH. TectupoBanue.
Ucrtopus CTaHOBJICHUSA
KOH(UIMKTOJIOTUM Kak Hayku. [Ipenmochuiku
KoH(pauKToMOrnyeckux  uae.  Hayunsbie
BO33pEHMs Ha KOHQUIUKT B [[peBHUE BpeMeHa.
Oco0eHHOCTH TNOHMMAaHHA KOH(MJIMKTa B
cpennue Beka. Kondmukronorus B Hosoe
Bpems. Kak paccmartpuBaercss KOHQIMKT B
OCHOBHBIX PEIUTHO3HBIX YUEHUSX.
@OopMHpPOBAaHHE  OTEYECTBEHHOM  IIKOJIBI
KoHGuuKTosNoruu. CoBpeMeHHas 3apyOexHast
KOH(IIMKTOJIOTUSI.
Jluteparypa: 1 —3

2 | Tema 2. Ilpupoxa coumaawuoro |2/-/05| 2/-/1 -/-1- 5/-17 YcrHbIi
KOH(pIUKTA. UCTOYHUKH M NIPUYUHBI €r0 OIIpocC.
BO3HHKHOBEHHSI. [ToaroroBka

JOKJIaJa.
OCHOBHOE coJIepKaHne [ToaroroBka
MeTto10/10THYECKHE  HWCTOKH ~ TEOpPUH IIPE3CHTALNH.
COLIMAJIbHBIX KOH(MJIMKTOB B  COLMAIBHO- Boinonnenue
¢unocopckux  yueHusix. DopmupoBanue WHIUBUAYaAJIbH
KOH(IMKTHOTO U KOHCEHCYCHOTO TIOJIXO/IOB B 01 paboTHI.
MOHUMAaHHUH COLIMAIBHOTO KOH(IIMKTA. TectupoBanue.

KoHnduukronornueckas mnapaaurma B
counonoruu. Ilcuxonoruueckas Tpaguuus
M3y4YEHUS KOH()JIUKTOB:
NICUXOAHATUTUYECKUH, OUXEBHOPUCTCKUN H




KOTHUTHBHBIN MOJXO0J K aHATN3y KOH(IHMKTA.
dopmupoBaHue aIMCIUTTMHAPHOTO
MOJX0/1a K aHAJIM3Y COIMAIBHOTO KOH(IINKTA.
Jluteparypa: 1 — 3.

Tema 3. Ilo3uTHBHbBIE U 1/-/- 2/-11 -/-1- 5/-17 VcrHbIi
JAeCTPYKTHBHbIe PYHKIMHU KOH(IHMKTA. orpoc.
IToaroroska
OcHoBHOE coJiepKaHue JIOKJIa/1a.
JlecTpyKTUBHOE BIUSHHE KOH(DIMKTA [Tonroroska
Ha omnnoHeHTOB. HeratuBHOe BoO3zAcHCTBUE [IpE3CHTaLUH.
ONIIOHEHTa Ha rpymnmny. KOHCTpYKTHUBHBIE Beimonuenue
¢GyHKIMKM KOH(UIMKTa 1O OTHOIICHUIO K UHIUBUAYaJIbH
OCHOBHBIM y4yacTHUKaM. KOHCTpyKTUBHBbIE Oii paboTHlI.
¢GbyHKIMKM KOH(UIMKTa 1O OTHOIICHUIO K TectupoBanue.
COLUYMY.
Jluteparypa: 1 — 3.
Tema 4. CrpykrypHbie 3Jjementnr | 1/-/05| 2/-/1 -/-1- 5/1-17 YcTHbII
KOH(JIUKTA. oIIpoc.
IloxroroBka
OcHoOBHOE coJepKaHue JIOKJIa/1a.
[TonsaTHe  CTPYKTYpbl  KOH(IMKTA. [Tonroroska
OObeKkTHBHBIE U CYOBEKTUBHBIE 3JIEMEHTHI IIPE3CHTALNH.
KOH(JIUKTA. Brinonuenue
CyOBexkTsl  KOH(IMKTA, pPOJH, CHUJIOBBIC UHIUBUAYaAJIbH
XapaKTePUCTHUKH. KoHdnukrorens. oii paboTHlI.
OObeKTUBHbBIE u CyOBbEKTUBHBIE TectupoBanue.
IPOTUBOPEYMUS] KaK IPUYMHBI COLMAIBHBIX Pemenune
KOH(DJIMKTOB. MPaKTUYECKUX
VYCcTaHOBKHM,  TNOBEJEHHE,  KOHTEKCT B 3a1ad.
KOH(pIMKTE — CTPYKTypHasi ~ MOJEJb
koH(pmukrta K. Mwutuenna. Meton aHanuza
KOH(pMKTa «TpeyroiabHuK YIIK»
Jluteparypa: 1 — 3.
Tema 5. [Ilpomecc W  JAUHAMMKA 1/-/1 2/-11 -/-I- 5/-17 Y CTHBIH
KOH(IUKTA. OIIpocC.
[ToaroroBka
OcHoBHOE cofepkaHue JIOKJIaJa.
Kongaukr xak nporecc. OCHOBHBIE IToaroroBka
CTaluM W DdTanbl B JAWHAMHUKE pa3BUTHUA IIPE3CHTALNH.
koHpukTa.Craaus IIOTEHIIUAIBLHOTO Brimonnenune
TeueHUs: KoH(pnHMKTa. Bo3HUKHOBEHHE W UHIUBUAYaAJIbH
JTambl Pa3BUTHS KOH(JIMKTHON CHUTYyallHH. 0if paboTHI.
MexaHu3mbl  TepeBOAAa  NOTEHLHAIBHOIO TectupoBanue.
KOH(MIMKTa B aKkTyalbHbIM.  MeTosl
Oouorpaduueckoro  aHanuza  KOH(IUKTa,

coOpITuitHOTO psAna. Ctaaus MOTEHIIMATBLHOTO
TeYeHUs KOHQIUKTa. BO3HHKHOBEHHE W
dTambl Pa3BUTUSA KOH(JIUKTHOW CHTYaIUU.
MexaHu3mbl  TiepeBoAa  MOTEHIHMAIBHOIO
KOH(MIMKTa B aKkTyalbHbIM.  MeTosl
Oouorpaduyeckoro  aHanuMza  KOH(IUKTA,
COOBITUITHOTO pana. CommansHas
HaIpsSOHKEHHOCTh: TOHSATHE M TUIIOJOTHSL.
Drarnsl pa3BUTHS COLMAIIBHOM
HaIpsHKEHHOCTH. J[MarHoCTUKAa, MOHUTOPHHT




COIMAJIbHOM  HAMPS>KEHHOCTH. MeTtonabl
HCCIICIOBAHUS COI.[H&JILHOﬁ HaHpH)KeHHOCTI/I.

NHnmpent. Otambl  TedeHHs KOHQIIMKTA.
VYrnybnenre M paclIMpEHHE  TPaHUIL
KOH(UIMKTHOW  cuTyaruu. Bo3MOXXHOCTH,

MIPUYUHBI U TIOCIEJCTBUA CMELICHHUSI 00BEKTa
KOHQUIMKTA. YCJIOBUS COXpaHEHHS OOBEKTa
KOH(IIMKTA.

Jluteparypa: 1 — 3.

Tema 6. OcHOBHBIE MO/IE/IH 3aBEPIIEHUSI 2/-10.5| 4/-/1 -/-1- 5/-17 YcrHbIT
COUMAJIbHbIX KOH(MKTOB. CTpaTeruu ompoc.
BbIX0/1a 3 KOH(IUKTOB. ITonroroBka
JOKJIaa.
OcHoBHOE coJiep kaHne [Toaroroska
ConepuaunyectBo. Kommpomucce. Ycrymnka. MPE3EHTAIIUH.
Nzberanne. CotpymaanuectBo. «CHoBasn Brinosinenue
MO/JIETIb, YCIIOBUS €€ MPUMEHEHUS, WHIUBUAYaAIbH
BO3MOKHOCTH M orpanndeHus. Kputuka niaen 0i1 paboTHI.
0e3rpaHUYHBIX BO3MOKHOCTEH KOMIIpOMHUCCA. TectupoBanue.
WNHrerpatuBHas MozeIb, €€ Pewenne
YHUBEPCATBHOCTh, 3PPEKTUBHOCTD U MPAKTUYECKHUX
CJI0KHOCTb. [IpUUMHbBI peIKOT0 NPUMEHEHUS 3ajad.
WHTErPaTUBHONU MOJIETH B POCCUNCKOMN
JIEHCTBUTEIbHOCTH.
Jlutepatypa: 1 — 3.
Tema 7. Ilpobiaema mnporunosupoBanust u | 2/-/0.5 | 4/-/1 -/-I- 5/-17 Y CTHBI#H
npeaoTBpalleHusi KOH(PINKTOB. omnpoc.
[ToaroroBka
OcHoBHOE coaepkaHue JOKJIa/1a.
[Iporuo3upoBanue coruanbHOTr0 KOH(MIUKTA. [ToaroroBka
TpanuurOHHBIE METO/IBI IPOTHO3UPOBAHUS. MPE3CHTALINH.
VY cnoBust U IPUHITUIIBI IPEAYTIPEKACHUS Brimonnenue
koH(paKTOB. KOHTpOIMpoBaHue connaibHON WHIUBUAYabH
cutyanuu. CBo0o/1a BEIOOpA KaK yCIOBUE 0i1 paboTHI.
npenynpexaeHus konpmukra. Ipdext TectupoBanue.
BHUMATEJIBHOTO OTHOIIEHUA. [IpuHImMn Pemenue
00BeKTUBHOCTH. [IprHIIUIT KOHCEHCYCa MPaKTUYECKUX
nHTEpecoB. [IpuHIUI TONEpaHTHOCTH. 3azad.
Jluteparypa: 1 — 3.
Tema 8. IlpaBuiia BeeHus: MeperoBopos B | 2/-/- 2/-1- -/-1- 5/-/11 YcrHbIi
KOH(IMKTHOHN CUTyalluH OIIpocC.
[ToaroroBka
OcHOBHOE coaepkaHue JOKJIa/1a.
[Tocpennnueckas JIESITEIIbHOCTD B [ToaroroBka
pazpeimieHnu KOH(PIUKTOB. [leperoBopsl Kak MPE3CHTALINH.
croco0 3aBepmieHus KoH(umkTOB. [IpaBuna Brimonnenue
BEJEHUS IeperoBopoB. (CHOBHBIE 3Talbl WHUBUIYAIbH
MEpErOBOPOB 01 paboTHI.
Jluteparypa: 1 — 3. TectupoBanue.
HWroro | 12/-/2 | 20/-/6 -/-1- 40/-/60

HpOMe)KYTO‘-IHaSI aTrTeCTanus 110 JUCHUIIIINHC

3auer (-/-/4)

[Ipumeuanue:
-[-I-, 06vem uacoe coomeemcmeenHo OJis OUHOU, OYHO-3A0YHOU, 3A0UHOU POPM 00YUeHUs:




4.2. ConepxaHue NPAKTHYECKUX (CEMHMHAPCKUX) 3aHATHI

HanmMeHnoBaHue TeMbl TTPAKTUYECKUX (CEMUHAPCKUX ) Ob6nem
Ne . dopMa IpoBEACHUSA
3aHITHIA 4acoB
1 | Tema 1. Kondaukronorus, ee mpeaMeT W 3aaayu. 2/-1-
Hctopust cTaHOBIEHUS  KOH(QIIMKTOJIOTHH  Kak
CemuHap-IucKyccus
HAYKH.
Jluteparypa: 1 — 3.
2 | Tema 2. [Ipupoga coumMambHOTO KOH(DIUKTA. 2/-11
VIcTOYHUKY U TIPUYINHBI €70 BO3SHUKHOBEHUSI. CemuHap-nucKyccus
Jluteparypa: 1 — 3.
3 | Tema 3. Ilo3uTUBHBIC U JECTPYKTUBHBIEC (DYHKIIUN 2/-11
KOH(JIUKTA. CemuHap-IucKyccus
Jlureparypa: 1 — 3.
4 | Tema 4. CTp.YKTypHI)Ie 3JIEMEHTHI KOH(IIUKTA. 2/-11 O
Jluteparypa: 1 — 3.
5 | Tema 5. Ilpouecc u fuHaMHUKa KOHMIUKTA. 2/-/11
i CemuHap-nuckyccusi.
Jluteparypa: 1 — 3.
6 | Tema 6. OcHOBHBIE MOJICIIH 3aBEPIICHUS COIIMATBHBIX 4/-/11
KOH(IIMKTOB. CTpaTeruu BoIXo1a U3 KOH(QIUKTOB. CemuHap-nuckyccusi.
Jluteparypa: 1 — 3.
7 | Tema 7. [IpobnemMa  HPOrHO3UPOBAHHS U 4/-11
MPEIOTBPALICHUS KOH(IINKTOB. Cemunap-nuckyccusi.
Jlutepatypa: 1 — 3.
8 | Tema 8. [IlpaBunma BeleHUS TIEPETOBOPOB B 2/-1-
KOH()JIMKTHOW CUTYyalluu CemuHap-nuckyccusi.
Jluteparypa: 1 — 3.
Hroro | 20/-/6
[Ipumeuanmue:

-[-I-, 06vem uacos coomeemcmeenno OJist OYHOU, OUHO-3A0YHOU, 3A0UHOU HOpM 0OYUeHUs.

4.3. Coaep:xanue JJ1aGopaTOPHBIX padoT

JlaGopaTopHbie pabOTHI 1O AUCIUIUIMHE Y4€OHBIM IJIAHOM HE TTPETYCMOTPEHBI.

5. YueOHO-MeTOANYeCKOe o0ecnieyeHre CaMOCTOsITeIbHOIH padoThl 00y4aloIMXCcsl 10 JMCHHILJIMHE

TexHosornueckas KapTa caMoCT! 0sITEJILHOM paﬁoTbl CTyA€HTA

Bun nesarenpHOCTH .
CTYJICHTOB Hroroseii CpencrBa u
Kon peanuzyemoit Y MPOAYKT P Obbem
(3amanus Ha . TEXHOJIOTHH
KOMIICTCHITHH CaMOCTOSITEITLHOU 4acoB
CaMOCTOSITENTEHYIO OIICHKHU
paboThI
pabory)
OK-4 ITonroroBka K | YCTHBIM OTBET Ha | YCTHBIN OIpOC. 15/-120
MTPAKTUICCKAM BOTIPOC. [ToxroroBka
(ceMHHApCKUM) Joxuan. JIOKJIaja.
3aHATUAM IIpesentanus. [ToaroroBka
MIpe3eHTAIH.
OK-4 IToaroroska NunuBuayanpHas Brimonnenue 10/-/10
MHIUBUIYAIbHON paborta VHIUBULYAJIBHOMN
paboTHI IO TEME paboThHI
OK-4 [TpakTuyeckue 3aaaun 3anaua Perienue 5/-110
MPAKTUYECKHUX




3a1a4
OK-4 CaMOKOHTpOITh o VYCTHBIN OTBET YcTHBIN onpoc 5/-110
BOINPOCAM
OK-4 Tect camonpoBepku Tecr TectupoBanue 5/-110
Hroro | 40/-/60
[Ipumeuanue:

-I-I-, 06vem uacos coomeemcmeento OJist OUHOU, OUHO-3A0UHOU, 3A0UHOU POPM 0OYYeHUs.

RBPBOoOo~NOA~WNE

1. Ilonumanue npuponabl KOHPIUKTOB. [IpenTeun KOHGIMKTOIOTHU U OCHOBHBIE MOJIOXKEHUS HX

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

Jluteparypa: 1 — 3.
Conep:xaHue 3aIaHHI ISl CAMOCTOATEIbHOI PadoThl

TeMbl HHIMBUAVAIBHBIX paboT (pedepar, HaydHas cTaThs)

HcTopust BOBHUKHOBEHHUS! 1 OCHOBHBIC HAIIPABIICHHSI Pa3BUTHSI KOH(PIUKTOIOTHH.
Teopus peBoNIOIIMOHHOTO Ki1accoBoro koHpnukra K Mapkca.
Kondnukrhas HarpaBieHHOCTH conosioruu M. Bebepa.

3uMMenb: KOHGQIUKTHBINA (YHKITMOHATIH3M.

Teopus kordumkToB lapenaopda.

[Icuxonorudeckast TpaauLius U3y4eHUS KOH(DIUKTA.

Twurb! moBeIeHUsI CTOPOH B KOH(IIUKTE.

Meron kaptorpaduu KoH(IUKTA.

CrpykrypHast Mozenb KoH(pauKTa Murtyena.

[Tonutnyeckre KOHMIUKTHL.

MexsTHHYECKHE KOH(IIUKTHL.

Cewmelinble KOH(DIUKTHI.

MexaHu3M nepeBoia NOTEHIINAILHOTO KOH(MINKTA B aKTyaIbHBIM.
Mertoa coObITUITHOTO pAfa.

JlnarHocTruka couuaTbHOW HAPSIKEHHOCTH.

JluHaMu4eckre B3auMOCBS3H KOH(IIMKTA M HACHIIHUS.

OcHOBHBIE IPUYNHBI HACHJIBCTBEHHOT'O TIOBEICHUSI.

[Tpo6rieMbl peanu3aii CTpaTeruu U TAKTUKHU pelieHus] KOH(IUKTA.
Kpurepun pemieHHOCTH KOH(DIMKTA.

JluHamuKa yrpaBieHUus KOH(IUKTOM.

Bb160p MeTo10B, CTpaTeruil U TaKTUK YIpPaBICHUS] KOHPIUKTOM.
Cdepsl paboThl ¢ KOH(MIUKTOM CIIEIUATUCTA IO TYPU3MY.

OcHOBHBIE MOJIENN MTOBEACHUS CIIELUAINCTA IO TYPU3MY B KOH(IIMKTE.
ConmanbHOE MapTHEPCTBO KaK CIIOCOO yrpaBieHUs! KOH(DIMKTOM B COLIUYME.
[Tepconndukarms MacCOBbIX KOH(IUKTOB.

DKOHOMUYECKUNA KPU3HC U €T0 KOH(PIINKTOIOTHYECKUE TTOCIIEACTBUSI.
3abacToBKa Kak (popma TpyI0BOro KOH(MIUKTA.

HcToku coBpeMEHHOTO POCCUNCKOTO KPU3HUCa.

[Tpo6GieMbl Ipeo10JIeHUsT UPPAMOHATIN3AUN CO3HAHMUS.

Bompocs! 11 caMOKOHTPOJISI

TEOPHHA.

Nogk~wd

CraHoBieHHE KOH(MIMKTOJIOTUU KaK HayKH.

K.]'IaCCI/IKI/I, 3aJIOKUBIINEC OCHOBBI KOH(bHHKTOHOFHH, ux KOH(I)J'II/IKTOJ'IOI‘I/I‘-ICCKI/IC napaaurMabl.

CoBpeMeHHbIE KOHIETINN KOH(DIUKTA.

dopmMupoBaHUEe 0TEYECTBEHHON MIKOJIBI KOH(DIUKTOIOTHH.
[TonsiTe KOH(MIMKTA, €TO OCHOBHBIE YEPTHI.

CrpykTypa KOH(IHKTA.




8.
9.

10.
11.
12.
13.
14.
15.
16.
17.

KoHcTpykTuBHBIE QYHKITUHA KOH(IIUKTA.

JecTpykTuBHBIC GYHKINU KOHDIUKTA.

[TpuurHBl KOH(IIUKTA.

CymHoCTh KOH(IMKTA KaK COIMATIBHOTO SIBICHHUSL.

OcHoBHbIE 4epThl KOHDIUKTA.

[Ipeamer u 00bEKT KOHGIIUKTA: ONpe/eNieHHEe, 3HaUeHUE, B3aUMOCBSI3b.

basuchas tumnosnorus KoH(pIMKTA.

BHYTpHMINYHOCTHBIN KOH(IIUKT.

CopepxaHue TUIIOJIOTUU KOH(MIMKTOB 110 KPUTEPHUIO KIACCUPUKALUU «CYOBEKT.
CopepxaHue TUIIOJIOTUH KOH(GIMKTOB 10 KPUTEPHIO KiIaccuPuKanuu «chepbl 001eCTBEHHON

KU3HHN».

18.
19.
20.

CopneprxaHue TUIOJIOTUH KOH(DIUKTOB MO KPUTEPHIO KIACCU(PUKALIMN «BUIbI IPUUYHUH.
CopneprxaHue TUIOJIOTHH KOH(IUKTOB MO0 KPUTEPHUIO KIACCUPUKALINH «XAPAKTEP MPOSBICHU.
CopneprkaHue TUIIOJIOTMU KOH(IUKTOB [0 KPUTEPHUAM KJIACCU(PUKALIUN «ITOCIEACTBUSNY, KUHTEPECHI

YYaCTHHUKOB», «ICJIN YUACTHHUKOB.

21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

Oco6eHHOCTH U BBl MEXIMYHOCTHOTO KOH(IIUKTA.

BryTpurpynmnoBoi KOH(IHUKT.

OCO0EHHOCTH MEKIPYIIOBBIX KOH(IUKTOB.

MesxyHapOIHBI KOH(IIUKT.

Konduukrorennas cneunpuka OTASIbHBIX COLUANBHBIX TPYIII.

XapakTepHuCTUKa OCHOBHBIX CTHJIEH KOH(IMKTHOTO MoBeaeHus (Monenb Tomaca — KumuimeHna).
3Ha4yeHue MOJI0KUTEIBHOTO Pa3pelIeHusl KOH(IUKTOB B YCIOBUAX COLMAIBHOM MPOOIEMaTHKH.
Dransl pa3BUTHS KOHDIHUKTA.

XapakTepHucTUKa NpeAKOH(IMKTHOM cTaauu.

Bunsl naimmnenra.

Ockanauus KoHGIUKTa. BUasl 1 npu3HaKu.

CymrHocTh cOanaHCHPOBAHHOTO TPOTHUBOICHCTBHUSA.

3aBepieHre KOHIIUKTA.

[TocnexondpaukTHas cTaaus.

[TpornosupoBaHue KOH(IUKTA.

[Ipenynpexaenue kak MOJeNb YIPaBIeHUS KOHQIUKTaMH.

TexHOI0rMM NpeayNnpex1eHUs KOH(IUKTOB.

ConuanbHO-TIe1aroru4eckie MeTo bl MPeAYNPExKACHUS U MPOPUIAKTUKHA KOH(IUKTOB.
ConuanbHO-TICUX0JI0TMYECKHE METObI MPEAYIPEKICHHUS KOH(PIUKTOB.

AJMUHUCTPATUBHBIE METO/IbI IPEAYIPEKACHHS] KOH(PIUKTOB.

PerynupoBanue, pa3perieHue Kak MOAEIH YIpaBiIeHUs: KOH(DIUKTaMH.

MeTouKH yperyanupoBaHus U pa3peiieHns KOH(INKTOB.

Menunanus Kak crnoco6 pasperieHus KOH()IUKTOB.

Od¢ununanbable 1 Heo(UIUAIbHbIE MEIUATOPBI, X POJIb U 3HAUEHUE B pa3pelIeHUH KOH(IUKTA.

IIpakTuueckue 3agauu

3amgauya 1

Bbl HemaBHO Ha3HAYEHBI MEHEDKEPOM IO KaapaMm. BBl ele MIoXo 3HaeTe COTPYAHHUKOB (QHPMBI,
COTPpYAHUKH €Il HE 3HAIT Bac B JHUI0. BBl WaeTe Ha COBENMIaHWE K TEHEPATLHOMY TUPEKTOPY.
[IpoxoauTe MUMO KypHUTEIIbHOW KOMHAThl U 3aME€YaeTe JIByX COTPYAHUKOB, KOTOPBIE KYpSAT U O YEM-TO
OXHMBJICHHO OecemnyroT. Bo3Bpamasch ¢ coBemanus, KOTOpoe UTHIIOCh OJMH Yac, BBl OMSATh BHIANTE TEX

e COTPYIHHMKOB B KypHJIKE 3a OeceIou.
Bomnpoc. Kak 651 BbI mocTynuiau B JaHHOM cutyauun? OObsICHUTE CBOE MTOBEICHHUE.

3amaua 2

Bbl — HawanpHUK oTAena. B oTaene HampsbkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKH BBIMIOJIHEHUS paboT.
He xBataer coTpyaHuKoB. Brie3zkas B KOMaHAUPOBKY, BBl CydaifHO BCTpEYaeTe CBOIO MOJYUHEHHYIO —
MOJIONYIO JKCHIUHY, KOTOpasl YK€ JBE HEIeNH HaxXoauTcs Ha OompbHMYHOM. Ho BB HaxomuTe ee B

MOJTHOM 37paBur. OHa KOTO-TO C HETEPIICHHEM BCTPEYAET B adPOTIOPTY.



Bompoc. Kak Bbl mocTynute B 3ToM cirydae? OObSICHUTE CBOE TIOBEICHHE.

3amaua 3

Onna coTpyaHMIIA BBICKa3bIBa€T JAPYrod TMPETEH3UH [0 TOBOJlY MHOTOYUCIEHHBIX H  4YacTo
HNOBTOPSIOUIMXCA OMMOOK B pabore. Bropas coTpyaHuila mpuHHMaeT BBICKa3blBaeMble NMPETEH3UHU 3a
ockopOieHre. Mexay HUMHU BO3HUKAET KOH(IIUKT.

Bompoc. B uem npuunna kondaukTa? Onpenennte KOHGIUKTHYIO CUTYAIHIO.

3amaua 4

PykoBoguTenp mnpuHsa Ha paboTy CHEIUAMCTa, KOTOPBIA MOJKEH padoTaTh B MOJYMHEHUU Y €ro
3amectutens. llpmem Ha pabGory He OBLI cOrIacoBaH C 3aMecTHTENIeM. Bckope mposiBUIach
HECIIOCOOHOCTh TMPHUHATOrO0 PAOOTHHKA BBIMOJIHATE CBOM OOA3aHHOCTH. 3aMECTUTENb CIYKEOHOU
3aMCKON JOKJIAbIBAET 00 ITOM PYKOBOAUTEIIO. ..

Bormpoc. Kak 6b1 BbI TOCTYIHIIM Ha MecTe pykoBoautens? [Ipourpaiite BO3MOKHBIC BAPUAHTHI.

3amaya 5

B oTBeT Ha KPUTHUKY CO CTOPOHBI MTOTYUNHEHHOTO, TIPO3BYYABIIYIO Ha CITY’)KEOHOM COBEIIAHWH, HAYaJIbHUK
HayaJl MPUIUPATHCS K HEMY 110 MEJIOYaM M YCHJIHII KOHTPOJIb 32 €ro CIYKEOHOM JesITeIbHOCTBIO.
Bormpoc. B uem npuunna koHpmkTa? Onpeaenute KOHGIUKTHYIO CUTYAIHIO.

3amaya 6

PykoBoauTeNb MpUHSI Ha pabOTy HEMOATOTOBICHHOTO PA0OTHUKA, HE COTJIACOBAB ATO C 3aMECTUTEIIEM, Y
KOTOpOFO TOT B IIOOJYNHCHHUU. BCKOpe BBISICHACTCA HCCHOCO6HOCTB HpI/IHﬂTOFO pa60THI/IKa BBITIOJIHATH
CBOIO paboTy. 3amMecTUTeNb MPEACTABISET PYKOBOIUTENIO TOKIAIHYIO 3aMUCKy 00 3ToM. PykoBoauTenb
TYT e PBET JAHHYIO 3aITHUCKY.

Onpenenure npupoay KOH(PIUKTA

3agaua 7

[Ipu pacripeneneHun NMpeMUH HAaYaJIbHUK HE BBIICIWI €€ OJHOMY W3 NMOMAYMHEHHBIX. OCHOBaHWU s
JenpeMupoBaHusl He Obuto. Ha Bompoc MOJYMHEHHOTO PYKOBOJIUTENh HE CMOI OOBSCHUTH MPUYMHBL,
CKa3aJl TOJIbKO: «ITO 5 Bac yuy».

Omnpexnenure npupoay KOHMIUKTA .

3agaua 8

Ornpeaenute npupory KOHGIUKTA B CIASAYIONMIEH CUTYaIUH.

Becenyst ¢ mpeTeHIEeHTOM Ha BAaKaHTHYIO JOJHKHOCTh, PYKOBOJAMTENh JaeT OOellaHue B JalbHEHIIeM
MOBBICUTH €r0 B JIOJDKHOCTH. BHOBBH TPHHSTHIN C BOOAYIICBICHUEM IMPHUCTYIACT K PaboTe, MPOSBIISS
BBICOKYIO Pab0OTOCMOCOOHOCTh U 10OPOCOBECTHOCTh. PYKOBOJCTBO MOCTOSIHHO YBEIMUYMBAET HATPY3KY,
HE MPUOABJISAS 3apIUIATy W HE MOBBIMAS B MOKHOCTH. CIyCTsh HEKOTOpOE BpeMs paOOTHHK HAaYMHACT
MPOSIBIISATH MPU3HAKU HEJIOBOJILCTBA... HazpeBaeT KOH(IHKT.

3agaua 9

Onpeaenurte Npupo Iy KOHGIUKTA B CIASAYIONMIECH CUTYaIUH.

HavanbHuk cooOIaet mogunHEHHOMY, UYTO B CIEAYIOIIEM MECSIIE OTIIPABIISIET €r0 Ha KYPChI TIOBBITIICHHS
kBarpukanuu. [loqauHEHHBIN 0TKA3bIBACTCS, CCHIIASICH HA TO, YTO JI0 TIEHCHU €My OCTajoCh MOJITOpa
roja.

3agaua 10

Onpeaenurte Npupo Iy KOHGIUKTA B CIASAYIOMIECH CUTYaIUH.

PaGoTHHK, HOCTUTIIUII TEHCMOHHOTO BO3pacTa, JKalyeTCss HAayallbHUKY, YTO MAacTep BBDKHBAET €ro C
pabotel. MacTep KISIHETCS, YTO HM MaJIHIIero moBojaa JJIA 3TOro He jaaeT. PaboTHHK ke mpoaoinKaeT
JKaJoBaThCA.

3amaya 11
Onpeaenurte Npupo Iy KOHGIUKTA B CIASAYIONMIECH CUTYaIUH.



HavanpHuk ydacTka qaet 3amanue pabouemy. TOT OTka3wbIBaeTCsi, MOTHBHUPYS CBOH OTKa3 TE€M, YTO 3Ta
pabota TpedyeT OoJiee BBICOKOTO paspsiaa U, 100aBIsis IPU 3TOM, YTO €My YK€ TSTh JIET He MOBBIMIAIOT

pasps.

Samaua 12

Omnpenenure Npupoay KOH(PIUKTA B CIECIYIOIICH CUTYaIIUH.

Ha coBemannm ouH M3 MOJAYMHECHHBIX, HE BBIICP)KAaB HAKMMa PYKOBOJUTENS, B MOJYIIYTIMBOU (popme
00paTui Ha 3TOT HAKMM BHUMaHHE. PykoBoauTeNb HE HAIIENCs, YTO CKa3aTh, HO MOCIE 3TOTO Ciyyas
CTaJ IeCTBOBATH eI1le 00JIee KECTKO, 0COOCHHO B OTHOIICHUU «IITYTHUKAY.

3amaya 13 Bbl HeJaBHO Ha3Hau€Hbl MEHEIKEPOM IO Kajpam. Bbl ele mioxo 3HaeTe COTPYIHUKOB
(UPMBI, COTPYIHUKH €Ile He 3HAIOT Bac B JIMILO. BbI njere Ha coBellaHne K IreHepaIbHOMY JUPEKTOpY.
[IpoxonnuTe MUMO KypUTEIbHOM KOMHATBHI M 3aMEYAETE JBYX COTPYAHHKOB, KOTOPbIE KYpAT U O YEM-TO
OKUBJIEHHO OecenyroT. Bo3Bpalasch ¢ coBellaHus, KOTOpPOe JUIMIOCh OJUH 4ac, BbI OISTh BUIUTE TEX
K€ COTPYAHMKOB B KypHUJIKE 3a OeceI0M.

Bomnpoc. Kak 651 Bbl HocTynwiu B jaHHOU cutyanuu? OObsiCHUTE CBOE MOBEACHUE.

3agaua 14

Bb1 HavanpHHK oTnena. B oTaene HampshbkeHHass 0O0CTaHOBKA, CPBIBAIOTCSl CPOKH BBIMOJIIHEHHs padoT. He
XBaTaeT COTPYAHUKOB. Bble3kas B KOMaHIUPOBKY, Bbl CIy4alHO BCTpeYaeTe CBOIO MOJYUHEHHYIO —
MOJIOZYIO >KEHIIMHY, KOTOpas YyXe IBE HeAeIH HaxoauTcs Ha OonpHMYHOM. Ho BBI HaxoauTe ee B
HOJHOM 37paBuu. OHa KOro-TO C HETEPIIEHUEM BCTPEUAET B a3POIOPTY.

Bompoc. Kak Bbl noctynure B 31oM citydae? OObSICHUTE CBOE ITOBEICHHE.

3agaua 15

OpHa cOTpyOHMIIA BBICKA3bIBAa€T JPYroil MNpPETEeH3Ud MO TIOBOJY MHOTOYHMCICHHBIX M 4acTo
MOBTOPSIIOLINXCSL OIMOOK B pabore. BTopas coTpynHMIla NPUHUMAET BBICKA3bIBAEMBIC NPETCH3UU 3a
ockopOenue. Mex 1y HUIMH BO3HUK KOH(DITUKT.

Bompoc. B uem npuunna koHpamkTa? Onpeaenute KOHPIUKTHYIO CUTYaIHIO.

3amada 16

PykoBonuTens mpuHAT Ha paboTy chenuaniucTa, KOTOPHIM JOKeH paboTaTh B MOAYHMHEHHH Y €O
3amectutens. [lpuem Ha pabory He OBUT COTJIAaCOBaH C 3aMecTHTENeM. Bckope mposBUIaCch
HECTIOCOOHOCTh TMPUHATOrO0 PAOOTHHKA BBIMOIHATE CBOM OOS3aHHOCTH. 3aMECTUTENb CIYKEOHOU
3aIMMCKON JJOKJIABIBaET 00 TOM PYKOBOJHUTEIIO. . .

Bompoc. Kak 6b1 BbI mocTynuian Ha MecTe pykoBoauTens? [Ipourpaiite BO3MOKHbIE BAPUAHTHI.

3agaua 17

B oTBeT Ha KPUTHKY CO CTOPOHBI TOAYUHEHHOTO, TPO3BYYABIIYIO Ha CIIY)KEOHOM COBEIAaHWHU, HAYAIbHUK
HayvaJ MPUIUPATHCS K HEMY 10 MeJloYaM U YCHIIHII KOHTPOJIb 32 €0 CIYKEOHOU AeSITeNbHOCTHIO.
Bomnpoc. B 4eM TIPUYNHA KoHpKTa? Onpenenure KOH()JIUKTHYIO CHATYAIHUIO.

3amaya 18. BcmoMHuTE KOHQUIMKTHBIE CHUTyallud Ha YiMIle, B OOIIECTBEHHOM TpaHCIOPTE, B
yUpexaeHusx chepbl 00CITy)KUBaHUS U T. M., CBUACTEISIMA KOTOPHIX BBl ObUIM, M MPOAHATU3UPYHTE UX,
OTBETHB Ha ciexaytomue Bompockl: 1. Ilo kakoit dopmyne nwio passutue koHdumkra? 2. Kto ObLT
UHHUIIMATOPOM KOH(IIMKTA U KaKO KOH(IUKTOT€H OH MPUMEHUI ITEPBBIM



Bormpocs! Tecta camonpoBepkn
1. OOBeKTOM KOH(IMKTOIOTHH SBISETCA:
a) COIMAJIbHBIE MHCTUTYTHI OOIIECTBA
0) 300KOH(IINKTHI
B) KOH(JIUKT KaK SBJICHHE COL[MATIBHOE U IICUXOJIOTHYECKOE

2. To u3-3a 4ero BO3HUKAET KOHMIMKT — 3TO:
a) CTOPOHBI KOH(JINKTA

0) npeameT KOH(DIUKTA

B) POJIM KOH(DIUKTA

r) 00pa3 KOH(MIUKTHOM CUTYyallUN

3. CxeMaTH4HO pa3BUTHE KOH(IUKTA MOXKHO MTPEICTABUTh HECKOIbKUMU (azamu. Kakoii hazbr
KOH(JIMKTA HE CYIIECTBYET?

a) aza mogpema

0) HauanbpHas (asza

B) (paza quHAMUKH

r) aza craga

4. Yro He sBJIETCS MPENNOChUIKaMU KOH(DIMKTHOHN cuTyanuun?
a) colaJibHasl HAIPSHKEHHOCTD

0) BOBJICUEHHOCTH B 00IIIEE IO

B) HapacTaHHe IICUXO0JOTNYECKON yCTaJI0CT!

S. Conepsxanue ynpaBiaeHUs! KOH(DIMKTaMU BKIIIOYAECT:

a) POTHO3UPOBAHKE, MPEAYIPEKICHHE, PETYIMPOBAHUE, Pa3pEIICHUC
0) u3y4eHue, npeaynpexIeHue, mpoPuiakThKa, pa3peieHue

B) IMarHOCTUKA, TPOTHO3UPOBAHKE, IPEIYNPEXKICHUE, pa3pelIeHNe

6. Kakne KoH(QIUKTBI H3y4aeT KOH(QIUKTONOTHSA?
a) 300KOH(IIUKTHI

0) corpaabHbIE

B) BHYTPHWJINYHOCTHEIE

T') Bce BUJBI KOH(DIUKTOB

7. KonauxT — 3710:

a) 6oprOa MHEHUH;

0) crop 1o ocTpoii mpobieme

B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHI TPOTHBOIOJIOKHO HATIPABICHHBIX MOTHBOB WJIU CY)KJICHUMN
T') CONIEPHUYECTBO, HAIIPABJICHHOE Ha JOCTHXKEHUE MOOEIBI B CIIOpE

1) CTOJIKHOBEHHE MPOTHUBOIOIOKHBIX MO3HIIUH

8. Nummnest- 31o:

a) cTeueHre 00CTOSATENBCTB, SBJISIOLUIMXCS IIOBOJIOM JJIsi KOH(IMKTA

0) UCTUHHAs MPUYHHA KOH(DIUKTA

B) HaKOIMBILKECS MPOTUBOPEYUS, CBA3AHHBIE C JIEATEIIBHOCTHIO CYObEKTOB, KOTOPBIE CO3/IAl0T MTOYBY IS
peaIbHOTrO MPOTUBOOOPCTBA MEXTY HUMU

T') TO, U3-3a YETr0 BO3HUKAET KOH(IUKT

1) HE0OX0IMMOE yCIIOBUE KOH(IIMKTA

9. HeO6XO]II/IMBIMH N J0CTAaTOYHBIMHU YCIIOBUAMM JJIs1 BOSBHUKHOBCHU A KOH(bJ'H/IKTa SIBIIAKOTCA:
a) HaJTM4Ke MPOTUBOTIONOKHBIX CYXICHHIMA

0) HaTMYMe TPOTHUBOIIOIOKHBIX CY)KJICHUH W COCTOSTHUE TIPOTHBOOOPCTBA

B) HAJIMYKE MPOTUBOMOJIOKHBIX HHTEPECOB



10.  3abmaroBpeMeHHas MOATOTOBKA BO3MOXKHOTO OTCTYIUICHUS Ha IMTOATOTOBJIEHHBIC TO3UIIUH - 3TO:
a) penexcuBHas 3anIUTa

0) ynpaBieHue

B) IPOTHO3

11.  TlognmepkaHue COTpYAHHYECTBA KakK (hopMa MpenynpexIeHus KOHPIUKTOB MPEICTaBIIsET COOOi
JeSITEbHOCTD !

a) 110 YKPEIUIEHUIO HEUTPaJIbHBIX WM JPYKECKUX B3aMMOOTHOILIECHUN

0) 1o perysiuu KoH)IuKTa

B) 110 OJIOKHPOBKE arpeCCUBHBIX HAMEPEHUI

12. Bo3moxeH 11 KOH(IIMKT, €CJIM B HEM JICUCTBYET TOJIBKO OJ[HA MPOTUBOOOPCTBYIOMIAS CTOPOHA:
a) HeT
0) na

13.  Jlumo, KOTOpoe MOATAIIKMBACT IPYTUX YYaCTHHUKOB K KOH(IMKTY Ha3bIBACTCS:
a) IOCPETHUK

0) MOCOOHUK

B) IIOJICTPEKATEIb

') HHUITHATOP

14.  Ctpecc, conpoBoxaaroiuii 11000i KOHPIUKT, HAKIaIbIBAET OTIEYATOK Ha €ro MpOTeKaHue. ITO
CyXJICHUE:

a) HE BEPHO

0) BepHO

B) OTYACTH BEPHO

15. K npocroii popme naranornyeckoit KOHOIMKTHOCTH OTHOCAT:
a) Kanpus

0) 3abacToBKa

B) OOMKOT

16.  Kaxoii Tum BIOOpaA CTpaTeruu MOBEACHMS B KOH(PIUKTE O0Jee pe3yIbTaTUBEH:
a) palMoHaIbHBIN
0) upparmoHaIbHBIN

17. Kondnukronorus kak Hayka BO3HUKJIA:
a) B 19 B.

6) Bmecre ¢ BOSHUKHOBEHHEM YE€IIOBEYECTBA
B) B 20 B.

18. Pecypchl cTOpoH KOH(IMKTA 3TO:

a) O0muii moTeHIan CyObeKTOB U YIaCTHUKOB KOH(MDIINKTA, KOTOPBIA MOXKET OBITH B HEM HCITOIH30BaH.
6) HTepechl KOH(MIUKTaHTOB

B) [lo3unuu KOHMIUKTYIOMHUX CTOPOH

19. Crparerus corpynHu4decTBa:

a) [IpuBoaUT K pa3zpemeHnio KOHpIMKTa
0) D10 cTpaTerus B3aUMHBIX YCTYIOK
B) OTO cTparerus yxoja oT KOH(IUKTa

20. K noBeieH4eCKUM KOH(JIUKTOT€HAM MOKHO OTHECTH:
a) [IposiBiieHne arpeccuu, MpeBOCXOJICTBA, ATOM3Ma

0) Penykmus co3HaTeIbHON 9acTH TICUXHUKHU

B) O6mieHne ¢ KOHQIMKTHBIMU JIMYHOCTSIMHA



6. MeTOHI/I‘IECKl/Ie YKasaHus OJadd Oﬁy‘laIOIllI/IXCﬂ 10 OCBOCHHUIO JTUCHMUITJINHBI

NuHoBanuoHHbIE 00pa3oBaTebHbIE TEXHOJIOTHU

Bun oGpazoBarenbHbIX
% Ne npakTuueckoro Ne
TEXHOJIOTUH, CPEJICTB Mepeadn
. (ceMHHApCKOTO) nabopaTopH
3HaHUU, (HOPMUPOBAHUS Ne tembl / Tema nieKIn o
. 3aHATUS/HAMMEHOBAaHUE | O paboTHI /
YMEHHH U MTPAKTHIECKOTO
TEMBI 1enb
OTIbITA
Crnaip-nexuus Tema 4. CrpyKkTypHBIE
3JIEMEHThI KOH(IIUKTA.
Tema 6. OcHoBHbIE
MOJIEH 3aBepIICHUS
COLMAIIBHBIX
koH(paukTOoB. CTpareruu
BBIXO/1a U3 KOH(DIUKTOB.
Tema 7. IIpobnema
MPOTHO3UPOBAHUS "
MPEIOTBPALIICHUS
KOH(JIUKTOB.
O6cyxnenue npodieMHON Tema 2. [Tpupona
CUTYaInu COLIMAIIBHOTO KOH(IIUKTA.
HcToyHuKM W TPUYHHBI
€r0 BOZHUKHOBEHHSL.
Tema 3. [lo3uTuBHBIE U
JECTPYKTUBHBIC
GbyHKIMN KOH(ITUKTA.

B mnHauase ceMecTpa CTyIeHTaM HEOOXOJUMO O3HAKOMHUTBCA C TEXHOJOTMYECKOW KapToil
JUCLHUIUIMHBI, BBIACHUTb, KaKue€ pe3yibTaThl OCBOCHMS JAMCLUIUIMHBI 3asBJICHBI (3HAHWS, YMEHMS,
IPAKTUYECKUH OmbIT). [l yCHemHOro ocBOEHHUS TUCIMIUIMHBI CTYJIE€HTaM HEOOXOAMMO BBIIOIHUTD
3aJaHus, MPEeTyCMOTpEeHHbIE paboueil yuyeOHOM mporpaMMoil AMCHUUIUIMHBI M HPOMTH KOHTPOJBHBIE
TOYKM B CpPOKH, YKa3aHHbIE B TeXHoOJIorMueckoil kapre (paszen 11). OT kauecTBa M MOJIHOTHI UX
BBIMOJIHEHUST OyAeT 3aBUCETh YpPOBEHb C(OPMHUPOBAHHOCTH KOMIETEHIMM U OLEHKa TeKyllel
yCIeBaeMOCTH MO AucuuIuivHe. [1o uToram Ttekymiei ycrneBaeMOCTH CTYI€HTY MOXKET ObITh BBICTaBJIEHA
OLICHKAa II0 IPOMEXYTOYHOM aTTeCTaldd, €CIHM JOTO IPEAyCMOTPEHO TEXHOJOIMYECKOW KapTon
JUCHUIUIMHBL. COUCKK Y4eOHBIX MMOCOOUHM, HAyYHBIX TPYAOB, KOTOPbHIE CTYIEHTaM CJlelyeT IPOoYecTb U
3aKOHCIIEKTUPOBATh, TEMBbl MPAKTHUYECKUX 3aHATUH M BOIPOCHI K HUM, BOIPOCHI K 3a4e€Ty U Jpyrue
HEoOXOUMbIE MaTepuabl YKa3aHbl B pa3padOTaHHOM Ui JAHHON JUCHUIUIMHBI y4€OHO-METOINYECKOM
KOMILIIEKCE.

OcHoBHOHM (OpMOI1 OCBOEHMS NUCUUIUIMHBI SBJISETCS KOHTaKTHasg paboTa ¢ mpernojaBaTesieM -
JCKIUY, TPAKTHYECKUE 3aHATHs, KOHCYIbTallMd (B TOM YHCIIE WHAWBUAYaJbHbIE), B TOM YHCIIE
IIPOBOJIMMBIE C IPUMEHEHUEM AUCTAHIIUOHHBIX TEXHOJIOTUH.

I[lo gucumnianHe dYacTh TeM  (pa3leNioB) M3y4yaeTcss CTYAGHTAaMH  CaMOCTOSTEIbHO.
CamocTtosTenbHass paboTa MpeaycMaTpUBaeT IOATOTOBKY K ayJAWTOPHBIM 3aHSATUSM, BBIIIOJHEHHE
3aJaHuii (MMChMEHHBIX paboT, TBOPUECKUX MPOEKTOB U Jp.) HOJATOTOBKY K MIPOMEXYTOUHOU aTTeCTalluu
(3auery).

Ha nexnuoHHBIX U MPaKTHYECKUX (CEMUHAPCKUX) 3aHATHUAX BBIPAOATHIBAIOTCS HABBIKA M YMEHUS
00yJaroImuxcs M0 NPUMEHEHUIO MOJYYEHHbIX 3HAHUN B KOHKPETHBIX CUTYallUsX, CBSI3aHHBIX C OyayIei
npodecCHOHATIBHON  JedaTenbHOCThI0.  [l0 OKOHYaHMM  M3Y4YEeHUs  JAUCHUIUIMHBI  TPOBOJUTCS
IPOMEKYTOUHAs aTTeCTalus (3a4er).




PerynspHoe nocenienne ayAUTOPHBIX 3aHATHI HE TOJBKO CIIOCOOCTBYET YCHEIIHOMY OBJIAJCHHUIO
3HAHUSIMH, HO M TOMOTAaeT OPTraHM30BaTh BpeMsl, T.K. BCE BUABI yYEOHBIX 3aHATUN pPACHpPEICICHBI B
CEMecCTpe TIaHOMEPHO, C Y4€TOM HEOOXOIMMbIX BPEMEHHBIX 3aTparT.

6.1. MeToanuyeckue yKa3aHusi J1Jis1 00y4aromMXcs M0 OCBOCHHUIO U CHUILIMHBI HA
NMPaKTHYECKUX (CEMUHAPCKUX) 3aHATHAX

[TpakTdeckue (CEMUHAPCKHE) 3aHATUS 00YJaIONUXCsI 00SCIIEYNBAIOT:

- IPOBEPKY ¥ YTOUHEHUE 3HAHUM, TOJTYYCHHBIX Ha JICKIUSIX;

- TIOJIyYCHHE HABBIKOB COCTABJICHHUS JOKJIQJ0B M COOOIICHHH, OOCYXIEHHS BOIPOCOB IIO
y4eOHOMY MaTepualy JUCHIUTLINHBL;

- OOCY)XIICHHE BONPOCOB B ayAUTOPUH, pa3JieJeHHON Ha Tpynmnel 6-8 oOydaromuxcs audo
VH/IUBUYAJIbHBIX;

- BBINIOJIHEHUE NMPAKTUYECKUX 3aJIaHUil, 3a]1a4;

- TOJABEJACHHUE WUTOTOB 3aHATHUH 110 PEUTUHIOBOM CHCTEME, COTJIACHO TEXHOJIOTMYECKOW KapTe
JMCIUIIIMHEL,

- IpyToe.

Conep:xkanue 3a1aHNH ISl MPAKTHYECKHUX (CEMHUHAPCKUX) 3aHATHI

Bonpockl ycTHOro ompoca.
Tema 1. Konduankrosorus, ee npeamMer u 3agayu. Ucropusi craHoBIeHUs KOHPIMKTOJI0TUH

KaK HayKH.
AHanu3 TOHATUS «KOH(DIUKTOIOTHS.
[Ipeamer u 3aga4n KOH(PIMKTOIOTHH.
MeTo1b1 n3ydeHHs] KOH(PIUKTOB.
MeToa00rnYeCKHe MPUHIHITBI KOH()IUKTOIOTHH.
Ucropus cranoBiiennst KOHGIUKTOIOTHU KaK HAYKH.
[Ipennochuiku KOHGIUKTOIOTHIECKUX UICH.
Hayunbie Bo33peHus Ha KOHQIMKT B J{peBHUE BpeMeHa.
OcoOeHHoCTH OHUMAaHUs KOH(MINKTA B CpEIHIE BEKa.
Koundaukronorus B HoBoe Bpems.
0. dopmMupoBaHUE 0TEYECTBEHHOMN MIKOJBI KOH(IMKTOIOTHH.
Jlutepatypa: 1-3

RO ~NoGOMWNE

Tema 2. lezlpona COIMaAJbHOTIO0 KOH(l)JI]/IKTa. HUcTounuku u INPUYUHBI €I'0 BOSBHUKHOBCHUS.

1. Mertopnonornyeckue HCTOKM TEOPHHM COLMAIBbHBIX KOH(UIMKTOB B COLHUAIBbHO-(pHUI0CO(PCKUX
YUCHHSIX.

2. ®opmupoBaHue KOH(MIMKTHOTO M KOHCEHCYCHOTO IIOJXOJ0B B IOHHMAaHHM COLIMAIBHOTO
KOH()JIMKTA.

3. Kondunukronoruueckas napajaurma B COLUOIOTHH.

4, [cuxomornveckast TpaIuIys U3y4eHUs KOH(MDINKTOB: MICUXO0AHATUTHYECKUH, ONXEBUOPUCTCKUH H
KOTHUTHBHBIH MOIX0]] K aHAIN3Y KOH(DIIUKTA.

5. dopmupoBaHUE AAUCIUTUIMHAPHOTO TIOX0/1a K aHATM3Y CONUATBHOTO KOH(IUKTA.

6. CymrHocTh KOH(DIHMKTA.

7. OcHoOBHbIE TPU3HAKN KOH(IIUKTA.

8. [TpuunHbI KOH(pIUKTA

Jlutepatypa: 1-3

Tema 3. Ilo3uTHBHBIC U AECTPYKTHBHBbIC (PYHKIMH KOH(IMKTA.
JlecTpyKTHUBHOE BIIMSIHUE KOH(DIMKTA Ha OMIIOHEHTOB.

HerartuBHoe BO3/A€iiCTBHE ONMOHEHTA HA TPYIIITY.

KonctpykTuBHBIE (YyHKIIMN KOH(IUKTA 10 OTHOIIEHUIO K OCHOBHBIM YYaCTHHUKAM.
: KoHcTpykTuBHBIE QYHKIIMN KOH(IUKTA 10 OTHOIIEHUIO K COLUYMY.

Jluteparypa: 1-3

AW e



NogkrwdpE

Tema 4. CTpyKTYpHBIE 3JIeMeHTbI KOH(JINKTA.

CyOBexTsl KOH(IUKTA.

PoneBoe noBeneHne B KOHQIUKTE.

Merton kapTorpaduu KOHPIHUKTA.

AHanm3 CUJIOBOTO TIOTEHIIMANA KOH(IINKTA.

Kondummkrorensl. Tunonorust KOHPIUKTOT€HOB.

O0BexT, mpeaMeT KoHDIUKTA. «/[peBo KOHDIUKTa», KaKk crocod aHaiu3a mpooieM KOHPIUKTA.
[TorpeGHOCTH, HHTEPECHI, MO3UIMH CTOPOH. «JIyKOBHIIaY», METOI IOCTPOCHUS KOH(PIUKTOT PAMM.

Jluteparypa: 1-3

RBOOoO~NO~WNE

0.
1.
12.
13.
14.
15.
16.

Tema S. IIpouecc U fMHAMHUKA KOH(IMKTA.

Kongnukr xak mpotecc.

OCHOBHBIE CTAJIH U 3TAIbI B IUHAMHUKE Pa3BUTHsI KOH(IIMKTA.
Bo3HUKHOBEHUE U 3TaIlbl pa3BUTHUS KOH(DIUKTHON CUTYALIUU.
MexaHu3MBbl IEpeBO/1a MOTEHIUATBHOTO KOH(IIMKTA B aKTYaJIbHBIN.
MeTtopl 6rMorpaduyecKoro aHaanu3a KOHQIIMKTAa, COOBITHIHOTO psJia.
ConmanbHas HAIPSHKEHHOCTD: TOHATUE U THITOJIOTHUSI.

DTarbl pa3BUTHS COIMATLHON HAMPSHKEHHOCTH.

JlnarHocTrka, MOHUTOPUHT COUMAIIBHON HANPSIKEHHOCTH.
Nuannnent.

®opmbl KOH(DIUKTA: HACHILCTBEHHBIE U HEHACHIILCTBCHHEIE.
Tunonorus HacUIUA.

Teopust cTpyKTypHOro Hacumus M. Fanrynra.

OcHOBHBIE TPUYUHBI HACHIIBCTBEHHOTO TTIOBEICHHS.
KondmukroreHuslii poH 1 UCTOKM arpecCUBHOCTH.

MeTto/1p1 H3MEHEeHUS KOH(MIMKTOTEHHOTO CO3HAHUS U paboTa ¢ SMOIMSIMH B KOH(IUKTE.
[TocTKOH(IUKTHBIN JTaI.

Jluteparypa: 1-3

Tema 6. OcHOBHBIC MO/Ie/TH 3aBePIICHHUS CONHAJBHBIX KOHPIMKTOB. CTparerun BbIX0a U3

KOH(JIUKTOB.

HOO~NooGAaM~LNE

0.

®opMmbl 3aBepIlIeHUs] KOHDIUKTA.

Kputepun onieHkn 3aBepuieHus KOHPIIUKTA.

VYcnoBus U pakTopsl pa3perieHust KoH(IUKTA.

DTarnbl ¥ MOCIeI0BATEIbHOCTh ONITUMAIBHOTO YPETYJIMPOBAaHUS KOH(IHKTOB.
Crpareruu BeIX0oJia U3 KOH(QJIUKTOB.

Koundponranus.

W36eranmue.

[Ipucnocobnenue.

Kommpomuce.

CoTpyIHHUYECTBO.

Jluteparypa: 1-3

©CoN>Or~ N E

Tema 7. IIpoGJieMa NPOrHO3UPOBAHUSA H Pa3pelieHUs1 CONMAIBLHOI0 KOH(IUKTA
[TporHo3upoBaHue cOUAIBHOIO KOHIIMKTA.
TpaauunoHHBIE METOABI MPOTHO3UPOBAHUSI.
VY CIIOBHS M IPUHITHIIBI IPETYTIPEKACHAS KOHPIUKTOB.
KoHTtponunpoBaHue coruaabHON CUTYallH.
CBo6oj1a BbIOOpa KaK yCJIOBHE MPEayNpexIeHNs KOHDIUKTA.
OddexT BHUMATEIBHOTO OTHOIIICHUSI.
[TpuHIMTT 0OBEKTUBHOCTH.
[TpyHIMII KOHCEHCYCa UHTEPECOB.
[TpuHIUTT TONEPAHTHOCTH.

Jluteparypa: 1-3



Tema 8. [IpaBuiia BegeHus NePeroBopoB B KOHPIUKTHONH CUTYyalMU
[Tocpemauyeckas 1eATENbHOCT B pa3pelieHHH KOH(IUKTOB.
[TeperoBopsl kak crioco0 3aBepIIeHUs] KOH(PIUKTOB.

[IpaBuna BeneHHs IEPErOBOPOB.

. OcCHOBHBIE 3TaIbl NEPETOBOPOB

Jlutepatypa: 1-3

el N .

JlabopaTopHbie padoThl
JlaGopaTopHbie pabOThI 1O AUCHUIUIMHE Y4€OHBIM IJIAHOM HE TTPETYCMOTPEHBI.
6.2. MeToanyeckue yKa3aHusi JUIsl BbINOJHEHUS] KOHTPOJIbHBIX padoT
KonTtponbHast paboTa 1o AUCIUIIINHE YI€OHBIM IIJIAHOM HE TIPEAYCMOTpPEHA.
6.3. MeTonuyeckune yKazaHusi UIsl BbINOJHEHUsI KYPCOBBIX padoT (IPOEKTOB)
KypcoBas padota (mpoekT) no JUCHUILIMHE Y4eOHbIM IJIAHOM HE IIPEIyCMOTpPEHa.
7. ®OH/1 OLIEHOYHBIX CPEACTB /JIsl IPOBeAeHUs TEKYLero KOHTPOJIsS yCIIeBaeMOCTH H

NMPOMEKYTOYHOM aTTeCTAIMH 00YYAIOIIUXCS M0 THCHHUILIHHE (3a4eT)

@DOH/IBI OIICHOYHBIX CPEICTB, MO3BOJISIIOIINE OLIEHUTh YPOBEHb COPMUPOBAHHOCTH KOMITETEHIIUI 1
pe3ynbTaThl OCBOCHUS JUCLUIIINHBI, IPEACTABICHBI CIEAYIOIUMY KOMIIOHEHTaAMU:

Kon onennBaemoit
aon Tun Konmuectso 3i1.,

KOMITETEHITNH (WK e Bun xoHTpons
KOHTPOJIA LT
YacTH)

OK-6 Texymmit YcTHbI# onpoc 68




Occe 44
BrinonHenue nHAMBU YA bHOM paboTHI.
[Toarororka noknana, pedepara 29
MPE3CHTALIUU
[IpakTrueckue 3a1a4n 18
OK-6 HpOMenEyToq Tect 80
HBII

7.1. OnleHO4YHBIE CPEACTBA JUISl TEKYIIEro KOHTPOJIsSI YCIIeBaeMOCTH

Pe3yﬂBTaTBI OCBOCHHA AUCLHUIIIINHBI

O1eHOYHEIE Cpe€acTBa

OK-6

3Haer:

- THIbI KOH(DJIUKTOB

- THIIBI JIMYHOCTHU JIIOIEH,
0COOEHHOCTH IICUXOJIOTHH JIMYHOCTH,
OCHOBBI MEKKYJIbTYPHOU
KOMMYHHUKAIIUK TPUMEHUTEIILHO K
OOIIEHUI0 ¢  JIOABMU  pa3HOTO
BO3pacTa, craryca, KYJIbTYpHOU
MPUHAICKHOCTH

- OCHOBHBIC 3aKOHOMEPHOCTH |
bopMBl  peryssiiud - KOHQIUKTHOTO
[TOBEIEHUS

YcTHBIM onpoc

1. AHanu3 NOHATUS «KOH(DIUKTOIOTHS.

2. [Ipenmer u 3amaun KOH(PIUKTOIOTHH.

3. MeTtob1 U3ydeHus] KOH(IUKTOB.

4. Metoponorndeckne NpUHIUITB KOH(IMKTOIOTHH.

5. HcTopus cTaHOBIEHUS! KOH(DIUKTOIOIMH KaK HAYKH.

6. [TpenmnochlIk KOHMIMKTOIOTHICCKIX UIACH.

7. Hayunble Bo33peHus Ha KOHQIUKT B J[peBHUE BpeMeHa.

8. OcobeHHOCTH TOHUMAaHUsI KOH(IIUKTA B CPETHIE BEKA.

9. Kondmukronorus B8 HoBoe Bpems.

10.  dopmupoBaHHE OTEYECTBEHHOW MIKOIBI KOH(IMKTOIOTHH.
11.  Merononoruyeckue  MCTOKM  TEOPHUM  COLHMAIIBHBIX
KOH(JIMKTOB B COMATBHO-(PUIOCOPCKUX YICHUSX.

12. ®opmupoBanue  KOH(QIMKTHOTO M  KOHCEHCYCHOTO
MOJIX0/I0B B IIOHMMAHUH COIIMATILHOTO KOH(ITMKTA.

13.  Kon¢aukTonornyeckas napajgiurma B COIIMOJIOTUH.

14.  Ilcuxomormyeckas TpagulUsi HU3Y4YEHUS KOH(IUKTOB:

NCUXOAHATUTUYECKUN, OUXEBUOPUCTCKUM U KOTHUTUBHBIN TIOJXO0J
K aHaIM3y KOH(MIMKTA.

15.  ®opmupoBaHHe aJAUCHUILUIMHAPHOTO MOJAXO/Aa K aHAIU3y
COLIMAJILHOTO KOH(DIIUKTA.

16.  CymHocTh KOH(DIHKTA.

17. OcHOBHbIE IPU3HAKN KOH(IIUKTA.

18.  IlpuuuHbI KOH}IIUKTA

19.  JlecTpyKTHBHOE BIUsTHHE KOH(INKTA HAa OTITOHEHTOB.

20.  HeraTuBHOeE BO3/I€HCTBHE ONIIOHEHTA HA TPYIITY.

21.  KoHcTpykTuBHBIE (DYHKIIMH KOH()IMKTA IO OTHOIICHHIO K
OCHOBHBIM YYaCTHHKAM.

22.  KoHcTpykTuBHBIE (DYHKIIMH KOH()IMKTA IO OTHOIICHHIO K
COLIYMY.

23.  CyObexThl KOH(IUKTA

24. Ponesoe moBenenne B KOHQIUKTE

25.  Meron kapTorpadguu KOHQIUKTA

26.  AHamu3 CHJIOBOTO MOTEHITMATA KOH(IUKTA

27.  Konduukrorensl. Tunonaorus KOHGIUKTOr€HOB

28.  OOwexT, mpenMeT KOHGIUKTA. «J{peBO KOH(IUKTaY, KaK

croco0 aHanu3a npoosieM KOH(IUKTA.

29.  IlorpebHOCTH, HHTEPECHI, TO3UIIUU CTOPOH. «JIyKoBHUIIaY,
METOJ MOCTPOEHHS KOH(PIUKTOTPaAMM.

30.  KondnukT kak mporecc.

31. OCHOBHBIE CTAaJIUU U 3Tallbl B JUHAMUKE Pa3BUTHS




KOH(IIHUKTA.

32.  BO3HUKHOBEHHE U 3Talbl pa3BUTUS KOH(OIUKTHOM
CUTYallHH.

33. MexaHu3Mbl IepeBo/ia MOTEHIUAIBHOTO KOH(IIUKTA B
aKTyaJIbHBIM.

34.  Meroabl buorpadudeckoro aHaan3a KOHQIHUKTA,
COOBITUITHOTO psAJa.

35.  ConmanbHasg HAIPSHKEHHOCTD: TOHATUE U THIIOJIOTHUSI.

36.  Dramnbl pa3BUTHS COLUAIBHON HANPSHKEHHOCTH.

37. JInarsocTrka, MOHUTOPUHI COLMATIbHOM HANPS)KEHHOCTH.
38. Nuammnenr.

39. @®opmbl KOH(DIUKTA: HACHILCTBEHHBIE U
HEHACUJIbCTBEHHBIE.

40. Tunonorus Hacunus.

41. Teopus cTpykTypHOro Hacumus M. Fantynra.

42. OcHOBHBIE IPUYNHBI HACKIILCTBEHHOTO ITOBEICHHS.
43. KondmukToreHHbiii (hOH M KICTOKH arpeCCUBHOCTH.
44, MeTo/16I I3MEHEHHS KOH(DIUKTOTEHHOTO CO3HAHUS U
paboTa ¢ YMOIUAMHU B KOH(IIUKTE.

45. [TocTKOH(IMKTHBIH 3TaI.

46. ®dopMbl 3aBepieHNsT KOH(IIUKTA.

47.  Kputepuu OLIEHKH 3aBepLICHUS KOH(IUKTA.

48.  VYcnoBus U GakTopsl pazpenieHus: KOHPIUKTA.

49. Drarbl u MOCIEN0BATEIBHOCTh ONTUMAJIBHOTO
yperyaupoBaHusi KOH(GIUKTOB.

50.  Crpareruu BeIxoJa U3 KOH(IUKTOB.

51.  Koudponrauus.

52.  H3beranue.

53.  IlpucmnocobiieHue.
54.  Kommnpomucc.

55. CoTpyaHUYECTBO.

56.  IIporHo3upoBaHHE COLUATBHOTO KOH(IIUKTA.

S7. TpanauurOHHBIE METOIBI IPOTHO3UPOBAHUS.

58.  VYcnoBMs U NPUHIMITBI IPEIYIPEXKACHUS KOHPIUKTOB.

59.  KoHTtponmpoBaHue COIMATLHON CUTYaINH.

60. CBoboma BbIOOpPa Kak YCIOBHE  HPEAYHpPEXIAECHUS

KOH(JIMKTA.

61. Oddexr BHUMATETBHOTO OTHOIICHUS.

62.  IIpuHIUI OOBEKTUBHOCTH.

63.  IlpuHIIMT KOHCEHCYCAa HHTEPECOB.

64. [IpuHIKT TONEPAHTHOCTH.

65.  Ilocpemnuueckas JesITeTbHOCTD B pasperieHuu

KOH(JIMKTOB.

66.  IleperoBopsl Kak croco0 3aBepiIeHUs KOH(IUKTOB.

67.  IlpaBuia BeleHUS NTEPETOBOPOB.

68.  OcHOBHBIE JTAlbI IEPETOBOPOB
Ymeem: Occe
OK-6
- HaXOJ/IUTh OpraHu3auoHHo- | 1. [Mornmanme mpupos! KoH(GIUKTOB. [Ipeareun
yIipaBJieHYE€CKHE pereHus B | KOH()JIMKTOJIOTUH U OCHOBHBIE TIOJOXKEHUS UX TEOPUH.
KOH(INKTHBIX CUTyanusx, | 2. CraHoBNeHHE KOH(DIUKTOJIOTHH KaK HAYKH.
apryMEHTHPOBAHO oTcTamuBarth | 3. Knaccuku, 3a10XuBIIie OCHOBBI KOH(PJIMKTOIOTHH, UX
COOCTBEHHOE€ = MHEHHE, CIOCOOHOE | KOH(MDIUKTOJIOTUYECKHUE MMapa T Mbl.
IIPUBECTH K pewenuro | 4. CoBpeMeHHbIE KOHIETIUN KOHDIIUKTA.
npoeCCUOHANIBHBIX ~ 3a7ad,  OBITH | 5. dopMHUpOBaHNE OTECYECTBEHHOM MIKOJIBI KOH(MIMKTOJIOTHH.




OTBCTCTBCHHBIM 3a COOCTBEHHEIC

,Z[GI\/'ICTBI/ISI B HCCTAaHAApPTHBIX
CUTyalusXxX
- AHAJIIM3UPOBATDb Pa3INYHbIC

CHUTYallu¥, a/ICKBaTHO OLICHUBATh CBOM
AOCTHUXKCHUS, IPHU3HABATH OIINOKK U
UCIIPABIISATH UX

- OCYILECTBJISITH Pa3UuHbIE (OPMBI
COLIMAIHOTO  B3aMMOJICHCTBUSL B
[esIX 00eCIedYeHHss COTPYIHUYECTBA
B pelieHnn COIMAITBHBIX u
npoeCcCHOHANBHBIX 3a/1a4

6 [TonsTre KOH(IMKTA, €70 OCHOBHBIC YEPTHI.

7. CrpykTypa KOH(IHKTA.

8. KonctpykTuBHBIC GYHKIIH KOHDIUKTA.

9. JlecTpyKTUBHBIC QYHKINU KOHDIUKTA.

10.  IIpwuwmHBI KOH(IIHKTA.

11. CymrHocTh KOH(IMKTA KaK COLMATBHOTO SIBIICHHS.

12. OcHOBHBIE YepThl KOH(IJIMKTA.

13.  Ilpeamer u 00BEKT KOH(DIMKTA: ONPEIEICHUE, 3HAYCHHUE,
B3aUMOCBSI3b.

14. bazucnas tumnonorusi KOHPIUKTA.

15.  BHYTpHUIMYHOCTHBIN KOH(IUKT.

16.  ConeprxaHue THIIOJIOTUN KOH(MDIMKTOB O KPUTEPHIO
KJIacCU(PUKAIUUA «CYyOBEKTY.

17. CopneprxaHue TUIOJIOTHH KOH(IUKTOB IO KPUTEPHUIO
kiaccudukanuu «chepsl 00IIECTBEHHOM KU3HN.

18.  ConeprxaHue THIIOJIOTUN KOH(MIMKTOB IO KPUTEPHIO
KIaCCHU(PUKALUH «BUIBI IPHYHH.

19.  CopneprxaHue THIIOJIOTUN KOH(MIMKTOB IO KPUTEPHIO
KJIaCCH(PUKALIH «XapaKTep MPOSBICHUSY.

20.  CopeprxaHue TUNIOJIOTHH KOH(IMKTOB IO KPUTEPUSIM
KJIaCCHU(PUKALUK «ITOCTEICTBUSNY», KHHTEPECH YIaCTHUKOBY, «IIEIH
YYaCTHHUKOBY.

21. OCc00EHHOCTH U BHJIBI MEXJIMYHOCTHOTO KOH(DIIUKTA.
22.  BHyTpUrpynmoBoi KOHQIIUKT.

23. Oco0eHHOCTH MEXTPYIIOBBIX KOH(PIUKTOB.

24.  MexayHapoIHBIA KOH(IUKT.

25.  KonduukroreHnas crnennduka OTASTbHBIX COIUATBHBIX
TpyIIIL.

26.  XapakTepuCcTHKa OCHOBHBIX CTHJICH KOH(DIUKTHOTO
noseneHus (Mozaens Tomaca — Kumimena).

27.  3Ha4YeHWe MOJOKHUTEIBHOTO Pa3pelIeHns] KOH(IUKTOB B
YCIIOBHSX COLMATILHOM MPOOIEMaTHKH.

28.  Dranbl pa3BUTHS KOH(IUKTA.

29.  XapakTepucTHKa NPeIKOH(PINKTHONW CTaIUH.

30. Bune! unimmaenra.

31. Dckanarus KoHGIMKTa. BUIBI U TpU3HAKY.

32.  CymHOoCTh cOaIaHCUPOBAHHOTO MPOTHBOICHCTBUSL.

33.  3aBepiueHue KOHQIMKTA.

34.  TlocnekoH(MIUKTHAS CTaIHUS.

35.  IIporHosupoBaHue KOHIUKTA.

36.  IIpemympexmeHue Kak MOAETh YIPaBICHUS KOHPIUKTAMH.
37.  TexHONOTHH MPEIyNpPEXKACHUS KOH(DIUKTOB.

38.  ComnmanbHO-TIENArOTMYeCKUe METO/BI MPEIYIPEKICHUS U

npopHIAKTUKN KOH(IMKTOB.

39.  ConmanbHO-TICHXOJIOTHYECKHE METOBI MPEIYIPEKICHHS
KOH(JIUKTOB.

40.  AJIMHHHCTpPATHBHBIE METOJIBI IPEAYIPEKICHHUS
KOH(JIUKTOB.

41. PerynupoBanue, pa3pelnieHue Kak MOJIETN yIpaBICHUs
KOH(IJIUKTaMH.

42.  MeToaMKH yperyJlIupoBaHus U pa3penieHus: KOH(IMKTOB.
43.  Menunanus Kak crocod pasperieHus: KOH()INKTOB.

44, Odunmanbabie 1 HeOPUITUATBLHBIC METUATOPHI, UX POJIb U

3HA4YEHUE B pa3pelieHnn KOH(IUKTA.




Hmeem npakmuueckuii onvim:
OK-6

- 0o0IIEeHNS B KOJIJIEKTHUBE,
PYKOBOJICTBa MOJIpa3/ieIeHueM
OpraHu3aIui, HaBBIKAMU
npodeccrnoHaIEHOTO u
MEXITMYHOCTHOTO OOIICHUS

-  NpOQUIAKTHKH, pa3pelieHus M
YperyJiIupoBaHus KOH(QINKTHBIX
CUTYyalHil

BreinonHenye nHauBuayaiabHoi padboTsl. IloaroroBka
nokjiaaa, pedepara npe3eHTALUA

TeMbl WHAWBUAYAJIbHBIX Da6OT

1. HcTopust BOBHUKHOBEHHUS 1 OCHOBHBIC HAIIPABJICHUS
pa3sBUTHSL KOH(QIUKTOJIOTUU

2. Teopust peBOIIOLIMOHHOTO KJIACCOBOTO KOH(IMKTA
K.Mapxkca

3. KondunuktHas HampaBieHHOCTH connosioruu M. Bebepa
4, 3umMMenb: KOHOIUKTHBINA (QYHKIIMOHAIN3M

5. Teopus kondmukroB lapennopda

6. [Icuxonoruyeckas TpaauLus U3y4eHUs KOHIINKTA

7. Turbl moBeeHUsI CTOPOH B KOH(IIUKTE

8. Meron kaptorpadun KoHOIUKTA

9. CrpykTypHast Mosienb KoHuMKTa MuTtdesia

10.  Ilonmutmyeckue KOHMIUKTHI

11.  MexdTHHYECKHE KOH(IUKTHI

12. CemMeliHble KOHMDIUKTHI

13. Mexanu3Mm nepeBoia NOTEHIIMAIBHOTO KOH(DINKTA B
AKTyaJIbHBIN

14. Metoa coOBITUITHOTO psfa.

15.  JlmarHocTuka couuaJbHON HaNpsKEHHOCTH.

16.  Jlunamuueckue B3aMMOCBSI3M KOH(MINKTA U HACHIIHS
17.  OcHoBHbBIE IPUYHHBI HACUIBLCTBEHHOT'O MTOBEICHHS

18.  IlpoGnemsl peanu3aiiy CTPATETUU U TAKTUKH PEIICHUS
KOH(IIMKTA

19.  Kpurepuu pemnieHHOCTH KOH(DIUKTA.

20.  JIluHamuKa ympaBJieHUs KOH(PIUKTOM

21.  BbiOop MeTO/10B, CTpaTeruii ¥ TAKTUK YIPABICHUS
KOH(IMKTOM

22.  Cdepsl paboThI C KOHPIUKTOM

23.  OcHOBHBIC MOJICTTH TIOBEACHUS B KOH(DINKTE

24.  ConmanbHOE MapTHEPCTBO KaK CIIOCOO yIpaBiIeHUs
KOH(JIMKTOM B COLUYME

25.  Ilepconun¢ukanus MaccoBbIX KOH(QIUKTOB

26.  DKOHOMHYECKHU KPH3HC U €T0 KOHPINKTOIOTHIECKUE
HOCIEICTBHS

27.  3abacToBKka Kak ¢opMa TPYJAOBOTO KOHPIHKTA

28.  VcToku COBPEMEHHOTO POCCHICKOTO KpU3HCca

29.  IIpoOGnembl MpeooIeHUsT UpPAMOHATH3AIMA COZHAHUS

IIpakTuueckue 3agauu

3amaua 1

Bbl HE1aBHO Ha3HAUYEHBI MEHEIKEPOM M0 Kaapam. BeI ele mioxo
3HAETEe COTPYIHUKOB (DUPMBI, COTPYIHUKHU €IIe HE 3HAIOT Bac B
auno. Bel uiuere Ha coBeniaHue K TE€HEPAIbHOMY JHPEKTOPY.
IIpoxoguTe MHMMO KYpUTEIbHOM KOMHAaThl M 3aMedaere JBYX
COTPYJIHUKOB, KOTOPBIE KYpST U O YEM-TO OKHUBIIEHHO OECEeNyroT.
Bo3sBpamasice ¢ coBemaHusi, KOTOpO€ UIHJIOCH OJWH Yac, BbI
OIATH BUJIUTE TEX XK€ COTPYTHUKOB B KYpUJIKE 3a Oece10M.
Bormpoc. Kak 6s1 BbI mocTynmmm B qanHo# cutyanun? OO0bsicHUTE
CBO€ ITOBEJICHHUE.




3amaua 2

Bbl — HagwanbHUK oTHena. B oTaene HampspkeHHas 0OCTaHOBKA,
CPBIBAIOTCSI CPOKH BBIMOJHEHUs paboT. He xBaTtaer cOTpyaHUKOB.
Brle3kass B KOMaHIUPOBKY, BBl CIy4alHO BCTPEYaETE€ CBOIO
MOJYMHEHHYIO — MOJIOJYIO >KCHIIMHY, KOTOpasl YK€ JIB€ HEIeIu
HaxXoguTcs Ha OonbHHYHOM. HO BBl HAxoaWTe €€ B IIOJHOM
3apaBur. OHa KOr0-TO C HETEPIIEHUEM BCTPEUYAET B a3POIOPTY.
Bonpoc. Kak BbI moctynure B 3TOM citydae? OOBSICHHUTE CBOE
IMOBEICHUE.

3amaua 3

OpnHa coTpynHHUIIA BBICKA3bIBAET JAPYroM HMPETEH3UM IO MOBOIY
MHOT'OYMCIIEHHBIX M YaCTO IHOBTOPSIOLIMXCS OIIMOOK B padoTe.
Bropas corpynHuna nmpuHMMAeT BbICKa3blBacMblE INPETEH3UU 3a
ockopOseHne. Mexly HUMH BO3HUKAeT KOH(IIMKT.

Bonpoc. B yem npuunna konpukra? Onpenennte KOHQIUKTHYIO
CUTYAIHIO.

3anaua 4

PykoBoauTenb MpuHSI Ha paboTy CHEIHMAIICTa, KOTOPBIA TOKEH
pa0oTaTh B MOJUMHEHUH Y ero 3amectutens. [Ipuem Ha paboty He
ObuUl  corjacoBaH C 3amecTureneM. Bckope mnposiBuiach
HECIIOCOOHOCTh ~ IPUHATOrO  pabOTHHMKA  BBINOJHATH  CBOU
00s13aHHOCTU. 3aMECTHUTEIIb CIY)KEOHOM 3amMCKON JOKJIaJbIBAET
00 3TOM PYKOBOJUTEIIIO. ..

Bompoc. Kak OBl BBl MOCTYNmHMIM Ha MeECT€ PYKOBOAMUTEINS?
IIpourpaiite BO3MOXKHbIE BAPUAHTBHI.

3amgada 5

B oTBeT Ha KPUTHKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYUYABIIYIO
Ha CJ'Iy>KC6HOM COBCIIIaHNHM, HaYaJIbHUK Ha4dall HpI/I}II/IpaTI)CSI K
HEMy [0 MeJlo4YaM M YCWIMI KOHTPOJIb 3a €ro CIyXeOHOM
JIEITENHHOCTRIO.

Bonpoc. B yem npuunna konpiukTa? Onpenennre KOHOIUKTHYIO
CUTYAITHIO.

3amgauda 6

PykoBoauTens  mpuHsI  Ha  paboOTy  HEMOATOTOBJIEHHOTO
pabOTHHUKA, HE COIIACOBAB 3TO C 3aMECTUTEIIEM, Y KOTOPOTO TOT B
NOJYMHEHNH. Bckope BBISCHSAETCS HECMOCOOHOCTh MPUHSATOTO
pabOTHUKA BBIMOIHATH CBOIO pabOTy. 3aMeCTUTENb MPEACTABISET
PYKOBOJUTENIO JAOKJIAJHYIO 3aUCKy 00 3ToM. PykoBoauTens TyT
K€ PBET JIaHHYIO 3aIIUCKY.

Onpexnenute npupoay KOH(PIUKTA

3agaua 7

[Ipu pacnpeneneHny TpeMUN HAYAIBHUK HE BBIJCIHI €€ OJHOMY
U3 Mo qurHeHHbIX. OCHOBaHUM A AenpeMupoBaHus He Obu1o. Ha
BOIIPOC TIOJAYUHEHHOTO PYKOBOJUTETh HE CMOT OOBSCHUTH
MPUYMHBI, CKAa3aJ TOIBKO: «ITO sl BAC yuy».

Onpenenurte npupory KOHGIUKTA .

3amaua &8
Onpenenute NpUpPoay KOH(PIUKTA B CIECTYIOIICH CUTYaIIUH.
becenyss ¢ mpeTeHIEHTOM Ha  BAKaHTHYIO  JOJDKHOCTb,




PYKOBOJHTEHh JaeT OOCIIaHWEe B JajbHEUIIEM IOBBICUTH €r0 B
JOJKHOCTU. BHOBH IPUHATHIN C BOOAYIICBICHUEM MPHUCTYMAET K
pabore, TIPOSIBIISS BBICOKYIO paboTocrocoOHOCTh u
JOOPOCOBECTHOCTh.  PyKOBOJCTBO ~ NOCTOSIHHO — YBEIMYHBAET
Harpy3Ky, He MPHUOaBJIsisl 3apIjiaTy ¥ HE MOBBIIIAS B JIOJKHOCTH.
Cmyctss HEKoTopoe BpeMs pabOTHUK HAYMHACT TPOSBISATH
NPU3HAKH HEOBOJBLCTBA... HazpeBaeT KOH(IUKT.

3amaua 9

Onpenenure MpUPOAy KOH(PIUKTA B CICIYIOIICH CUTYAIIUU.
HavanpHuK cOOOIIaeT MOAYMHEHHOMY, YTO B CJICIYIOLIEM MECSIIES
OTMPABISET €ro Ha KypChl TOBBINICHUS KBaTH(PHUKAIUH.
ITomuviHEeHHBIH OTKa3bIBAETCS, CCHLIASICH HA TO, YTO IO IIEHCHU
€My OCTaJOoCh MOJTOpa rojia.

3amaua 10

Onpenenure NpUpoay KOH(IUKTA B CIEIYIOIIECH CUTYaLIUH.
PaGoTHuK, [OOCTUTIIMI TIEHCMOHHOTO BO3pacTa, KalyeTcs
HAYaJbHUKY, YTO MacTep BBDKHMBAeT ero ¢ paboTel. Macrep
KJIISIHETCA, YTO HHU MAaJeMIlIero IOoBOJA JUIsi 3TOr0 HE JaerT.
PaboTHUK ke MpOJ0IKAeT KaJoBaThCs.

Sagaua 11

Onpenenure MPUPOAY KOH(PIIUKTA B CICIYIOIICH CUTYaIINH.
HauanpHuk ydacTka naet 3ajganue padouyemy. ToT oTkasbIBaeTcs,
MOTUBUPYSI CBOM OTKa3 TeM, 4YTo 3Ta paborta TpeOyeT Ooiee
BBICOKOTO pa3psjia ¥, JOOABISIS MPU 3TOM, YTO €My yXKE MSTh JIET
HE TIOBBIIIAIOT pa3psi.

3amaua 12

Ornpeaenure npupo1y KOHGIUKTA B CIASAYIONMIEH CUTYaIUH.

Ha coBemannu onvH W3 TMOJYMHEHHBIX, HE BBIIEP)KAaB HaXHMa
PYKOBOIMTEISA, B MOJYIIYTIMBON (popMe 0OpaTHII HA 3TOT HAXKUM
BHUMaHue. PykoBoauTenr He Hamesncs, YTO CKas3aTb, HO TOCTE
ATOTO Ciyyas CTall IeWCTBOBATh eIle 0oJiee KeCTKO, OCOOCHHO B
OTHOIICHUH IITYTHHUKA.

3anauya 13 Bel He1aBHO Ha3HAYEHBI MEHEIKEPOM IO KajapaM. Bbl
elle IUI0XO 3HAaeTe COTPYIHUKOB (DUPMBI, COTPYIHUKU €IIEe HE
3HAKOT Bac B JMULO. BBl uaeTe Ha COBELIAHME K TI'E€HEPAJIbHOMY
nupektopy. Ilpoxomure MUMO KypUTEIbHOM KOMHAThl U
3aMedaere JABYX COTPYAHHMKOB, KOTOpPBIE KYypsAT M O 4YEM-TO
OXuBJIeHHO OecenyroT. BosBpamiasich ¢ coBemiaHusi, KOTOpPOE
JUIMJIOCh OJMH Yac, Bbl ONISATH BUJUTE TEX XK€ COTPYIHUKOB B
KypuJIKe 3a Oecesoi.

Bonpoc. Kak 651 Bel mocTynunu B JaHHOU cutyaruu? OOBsCHUTE
CBOE MIOBEJICHUE.

3amaua 14

Bbl HavaneHuk oTnena. B oTnmene HampsbkeHHas 0OCTaHOBKa,
CPBIBAIOTCS CPOKU BBIMOJIHEHUs paboT. He XBaTtaeT cOTpyAHHUKOB.
Bble3kas B KOMaHIUPOBKY, BBl CIy4alHO BCTPEYaeTE CBOKO
MONYMHEHHYI0 — MOJIOAYIO JKEHIIHMHY, KOTOpas y)Ke ABE HEIENH
HaxoauTcs Ha OompHMYHOM. HO BBl Haxoaure ee B MOJHOM
3apaBu. OHa KOr0-TO C HETEPIICHUEM BCTPEYAET B a3PONOPTY.




Bompoc. Kak Bbl moctynutre B 3ToM ciydae? OOBSICHUTE CBOE
IIOBE/ICHUE.

3anaga 15

Opnna coTpynHHUIIA BBICKAa3bIBAET JAPYroil MPETEH3UH IO MOBOIY
MHOTOUYHCJICHHBIX W YacTO IMOBTOPSIONIUXCS OIMMOOK B paboTe.
Bropas corpynHuiia mpuHUMAaeT BbICKa3blBaeMble MPETEH3UU 3a
ockopOIieHre. Mexay HUMU BO3HUK KOH(IHKT.

Bormpoc. B yem npuunHa koHduukTa? Onpeaenure KOHPIUKTHYIO
CUTYAIIHIO.

3anava 16

PykoBoauTenp npuHsI Ha paboTy CHeHalncTa, KOTOPBIH JOJKEeH
paboTaTh B MOJUMHEHUH Y ero 3amectutend. [Ipuem Ha paboty He
ObUl  corjacoBaH C 3amectureieM. Bckope mnposiBuiIach
HECIIOCOOHOCTh ~ NMPUHATOr0  paOOTHHKA  BBIOJIHATH  CBOM
00s13aHHOCTU. 3aMECTHUTENb CIIyXKeOHOI 3amuCKON JOKIaAbIBaeT
00 3TOM PYKOBOJIUTENIO. ..

Bonpoc. Kak Obl BBl MOCTYNUIM Ha MECTE€ PYKOBOJIUTEINS?
[IpourpaiiTe BO3MOXKHBIE BAPUAHTBHI.

3agaua 17

B oTBeT Ha KPUTUKY CO CTOPOHBI OJUYMHEHHOTO, IPO3BYUYaBIIIYIO
Ha CIIY)KeOHOM COBEIIAHWH, HAYaJbHUK Hadal MPUIUPATHCS K
HEMy IO MeJloYaM M YCHJIWJI KOHTPOJb 3@ €ro Ciy)XKeOHOH
JESITENIbHOCTBIO.

Bomnpoc. B yem npuunna kondaukTa? Onpenennte KOHQIUKTHYIO
CUTYALHIO.

3agaua 18. BcromHMTE KOH(IMKTHBIE CHTyalldd Ha YyIuIE, B
OOIIECTBEHHOM  TPAaHCIOPTE, B  YUYPEKIEHUSIX  Cdepsl
OoOCITy’)KUBaHUSI U T. M., CBHJETENSIMH KOTOPBIX BBl OBUIH, H
NpOaHATM3UPYHTE MX, OTBETUB Ha cienyromue Bompockl: 1. Tlo
Kakoil Qopmyne nwuio pasButHe KoHpuukra? 2. Krto ObuI
WHUIIMATOPOM KOH(IMKTAa M KaKOW KOH(MIMKTOTCH OH MPUMEHWUI
MIEPBBIM.

7.2. MeToanyeckne peKOMEeHIAIUN K ONpPeIeIeHUI0 MPOoIeTyPhl OleHUBAHUA 3HAHUN, YMEHMI,
HABBIKOB M (MJIH) ONBITA 1eATEJHHOCTH, XaPAKTEPHU3YIOIIMX ITANbI (JOPMUPOBAHUS KOMIIETEHIHIi

Pabouas yueOHast mporpaMma JAUCIUILTHHBI COAECPIKUT CIEAYIOIINE CTPYKTYPHBIE JIEMEHTHI:

- IepeyeHb KOMIIETEHINM, (GOpMUPYEMBIX B pe3yjbTaTe M3yUeHUs AUCLUUIUIMHBI C yKa3aHHUEM
9TanoB X (GOPMHUPOBAHUS B IMPOLIECCE OCBOEHHS 00pa30BaTeIbHOI MPOrpaMMBbI;

- TUTIOBBIE KOHTPOJBbHBIE 3a/laHUs WM UHBIE MaTepHajbl, HEOOXOIUMBIE JJIS OLIEHKU 3HaHUM,
YMEHHMH, HaBBIKOB U (WJIM) ONbITa JESITENbHOCTH, XapaKTEepU3YIOIUX dTanbl (HOPMUPOBAHUS
KOMIIETEHIIMI B TMpOLeCCe OCBOEHHUS O0Opa30BaTeNbHONW IMporpamMmbl (Janee—3ajaHusi). 3aJaHus IO
KaKIO0W KOMIETEHIIMH, KaK MPaBUiIO, HE JOJIKHBI TOBTOPSITHCS.

TpeGoBanus 110 OPMUPOBAHHUIO 3a1aHKs Ha onenKky SHAHUI:

- oOyuaromuiicss JOKEH BOCIPOM3BOAUTH M OOBICHATH y4eOHBI Marepuan ¢ TpeOyemoi
CTENEHbIO HAYYHON TOYHOCTHU U MOJIHOTHI;

- MPUMEHSIIOTCSl CPE/ICTBA OLIEHWBAHUSA KOMIIETEHLIUN: TECTUPOBAHHE, BOMPOCHI 1O OCHOBHBIM
HNOHSTHUSM JUCUUIUIMHBI U T.II.

TpeGoBanus 110 HOPMHPOBAHHUIO 3amaHus Ha orerky YMEHUIM:

- oOydaromiics JOJDKEH  pellaTh THUIOBbIE 3agaud (BBINOJMHATH 3a/aHUsl) HAa OCHOBE
BOCIIPOM3BECHUS CTAHAPTHBIX aITOPUTMOB PELICHHUS;




- IPUMEHSIOTCS CIEIYIOIIUE CPEACTBA OLICHUBAHUS KOMIETEHUUN: MPOCThIE CHUTyallMOHHBIE
3a7aud  (3alaHusl) C KOPOTKHUM OTBETOM WJIM TPOCTBIM JEUCTBUEM, YIPAXKHEHHUS, 3aJaHUs Ha
COOTBETCTBUE WJIM HA YCTAHOBJIEHUE NIPABUIIBHOM MOCIEA0BATEIBHOCTHU, ICCE U IPYTOE.

TpeboBanust 1o GOPMUPOBAHMIO 3aJaHMsS Ha ONEHKY HaBbikoB U (mwimu) OIIBITA
JAEATEJIBHOCTU:

- O0yvarolMicsl JTOJDKEH pellaTh YCJIOXKHEHHBIE 3a7aud (BBIMIOJIHATH 3aJaHus) HA OCHOBE
PUOOPETEHHBIX 3HAHUI, YMEHHI U HABBIKOB, C UX PUMEHEHHEM B OIPE/ICTICHHBIX CUTYALIUX;

- MPHUMEHSIOTCS CPEICTBA OILCHMBAHUS KOMIIETCHIIMU: 3afaHus TpPeOYIOIIMe MHOTOIIArOBbIX
pelieHnit Kak B M3BECTHOM, TaK M B HECTaHAAPTHOW CHUTyalUsX, 3a/laHus, TpeOyIolue MO3TarHOro
pELICHUs] U Pa3BEPHYTOr0 OTBETA, CUTYallHOHHBIE 33/1a4d, IPOEKTHAs JESITEIIbHOCTD, 3aJaHUsl PACUETHO-
rpaduueckoro tuna. CpeacTBa OLEHUBAHUS KOMIIETEHINI BHIOMPAIOTCS B COOTBETCTBHH C 3asiBIICHHBIMHU
pe3yJbTaTaMi 00y4YeHHSs MO JUCIUILTHHE.

[Ipouenypa BbICTaBIEHUS OLIEHKH OBOJIUTCS O CBEIACHMS OOYYaroIIMXCS B TEUEHHME Mecsla ¢
HayaJla W3y4YyeHUs [MCLUUIUIMHBI IYTEM O3HAKOMJICHHS MX C TEXHOJIOTMYECKOW KapTOW IUCLUILIUHBI,
KOTOpast ABJSIETCS HEOThEMIIEMOM YacThio paboyeil yueOHO# MporpaMmbl IO AUCHUTLINHE.

B pesynbraTe OlEHMBAHUS KOMIIETEHLIMH Ha pa3iMYHbIX »JTanmax HuX (OPMUPOBAHUSA IO
JTUCLUIIMHE CTYACHTY HAUUCISIOTCS Oalibl MO IIKaje, YKa3aHHOW B pabouel yueOHOW mporpaMmme 1o
JUCLHUILIINHE.

7.3. Onucanue nmokasareJieil U KpUTeprueB OLCHUBAHUSI KOMIIETCHIIMI HA PA3JIHYHBIX
Tanax ux opMupoBaHus, ONMCAHME IIKAJ OLleHMBAHUS

VYenemHocTh YCBOSHUs JUCHUIIIIMHBL XapaKTEPU3YETCsl KAYECTBEHHON OLIEHKOM Ha OCHOBE JINCTA
OLIEHKH C(HOPMHPOBAHHOCTH  KOMIIETCHLMH, KOTOpBIM  SBISETCSs HPUIOKEHHEM K  3a4eTHO-
HK3aMEHALlMOHHOM BEJOMOCTH IIPU MPOBEICHNUHN IIPOMEKYTOUYHOM aTTECTAllMU 110 TUCLIHILINHE.

KpnTepml OIleHUBAHHUA KOMIEeTEHIIMI

Komnemenyus cuumaemca cgpopmuposannoti, eciii TEOPETUUECKOE COAECpPKAHUE Kypca OCBOCHO
MOJHOCTBIO; TPH YCTHBIX COOECEOBAHUAX CTYJEHT HCYEPIbIBAIOIIE, IMOCJIEI0BAaTEIbHO, YETKO MU
JIOTUYECKH CTPOMHO M3jaraeT y4eOHbIM Marepuall; cBOOOJHO CIpaBiIIe€TCs C 3ajJadaMy, BOIPOCaMH U
JPYTUMH BUJAMHU 33/1aHUl, TpeOyroIuX MPUMEHEHHs 3HAHHM, MCIOIb3yeT B OTBETE JOMOJIHUTEIbHBIN
MaTepHual;, Bce MPeAyCMOTPEHHbIE pabouel yueOHOM porpaMMoil 3aaHus BBITIOJHEHBI B COOTBETCTBUU
C YCTAaHOBJIEHHBIMH TpeOOBaHMSMHU, CTYIEHT CIIOCOOEH aHaJU3UpOBaTh IOJyYEHHbIE pPE3yJIbTaThl,
IPOSIBIISIET CAaMOCTOSITEILHOCTD IIPH BBIIOJIHEHUHU 33JaHUM, KaueCTBO MX BBIMOJIHEHUS OL[EHEHO YHCIIOM
6am10oB oT 86 10 100, 4TO COOTBETCTBYET HOBbIULEHHOMY YPOGHIO CHOPMUPOBAHHOCTH KOMIIETEHIIHH.

Komnemenyus cuumaemca cgpopmuposannoti, eciii TEOPETUUECKOE COAECpPKAHUE Kypca OCBOCHO
HOJTHOCTBIO; TPH YCTHBIX COOECENOBAaHUSAX CTYACHT IOCIEOBATENIbHO, YETKO U JIOTMYECKH CTPOMHO
u3naraeT y4eOHbIM MaTepuan; CHpaBlseTCs C 3ajJjadaMd, BOIPOCAMU U JAPYTUMHU BHJIAMHU 3aJaHUH,
TpeOYIOUIMX NPUMEHEHUs] 3HaHUIl; BCe MpeIyCMOTpPEHHble pabodell y4eOHOW MporpaMMol 3aJaHus
BBIMIOJIHEHBl B COOTBETCTBUU C YCTAaHOBJIEHHBIMH TpPEOOBAaHUSIMH, CTYACHT CIIOCOOEH aHaIU3UpOBATH
IIOJIyYEHHBIE PE3YyJbTAThl; IMPOSIBISIET CAMOCTOSITENIBHOCTh IPU BBIMOJIHEHMH 3aJaHMM, KauecTBO HX
BBITIOJIHEHHSI OIEHEHO YuciaoM OamioB oT 61 mo 85,9, 4TO COOTBETCTBYET nOp0208OMY VPOBHIO
c(OPMHPOBAHHOCTH KOMITETEHIIMH.

Komnemenyuss cuumaemcs necghopmuposannou, €ciu CTyNEHT NPU BBHINOJTHEHUU 3aJaHUl He
JIEMOHCTPUpPYET 3HaHUM Yy4eOHOro MaTepuana, JONMYyCKaeT OIIMOKH, HEYBEPEHHO, C OOJBIIUMHU
3aTpyJHEHUSIMHU BBINIOJHSAET MpPAaKTHUYECKHE pabOThl, HE AEMOHCTPUPYET HEOOXOAWMBIX YMEHHH, H0JsA
HEBBITIOJTHEHHBIX 3a/1aHUM, TPEIyCMOTPEHHBIX paloueil yueOHOH mporpammoit cocrasiser 55%,
KayeCTBO BBIMOJIHEHHBIX 3aJaHUIl HE COOTBETCTBYET YCTAaHOBJIEHHBIM TpeOOBaHMSIM, KAayeCTBO UX
BBITOJIHEHHS! OIICHEHO YHMCIIOM 0alsioB HUXe 61, UTO COOTBETCTBYET 00NOPO2080OMY YPOBHIO.

IxaJjia oeHKH YPOBHSA OCBOCHUS TUCLHMILIUHBI

KauecTBeHHast OlleHKa MOXKET OBITh BBIPAXKEHA: B MPOIICHTHOM OTHOIICHUM KAa4eCTBAa YCBOCHUS
JTUCIUIUIMHBI, KOTOpas COOTBETCTBYET OaijiaM, M TEpPEBOAUTCA B YPOBHEBYIO MIKAlIy M OILIEHKH



«OTIHYHO» / 5, «xoporioy / 4, «yAOBJICTBOPUTEILHO» / 3, «HEYTOBICTBOPUTEIBHO» / 2, «3aUTEHO», «HE
3a4TCHO». HpenonaBaTenL BCACT HHCBMGHHLIﬁ yqu TCKyn.ICfI yCHeBaCMOCTI/I CTYI[GHTa B COOTBCTCTBUU C
TEXHOJOTHYECKON KapTOU MO TUCIUIUIMHE.

Lllkana oyenxu pe3ynbmamos 0c80eHUs OUCYUNTIUHBL, CHOPMUPOBAHHOCIIU KOMNEMEHYULL

IIkajbl OlleHKH YPOBHSA
cpopMUpPOBAHHOCTH IIkaJjia olleHKH YPOBHSI OCBOECHHS THCIUIITHHBI
KoMIueTeHuuu (i)

Yposnesas 100 100 S-06annvhas wikana, Heouppepenyuposannas
WKAana oyeHKu bannvHas bannvHas ougpepenyuposannas oyeHKa
KOMnemenyutl wKana, wKana, oyenka/ban

% %
JOTIIOPOTOBBIN Huxe 61 Huxe 61 «HEYJIOBJICTBOPUTEIHHOY / 2 HE 3a4TEHO

MTOPOTOBBIN 61-85,9 61-69,9 «YIOBJICTBOPUTEIHLHO» / 3 3a4TEHO

70-85,9 «xopormoy / 4 3a4TEHO
MTOBBIIICHHBIN 86-100 86-100 COTIUYHOY / 5 3a4TECHO

8. YuedHo-MeTOoAMYECKOE H HH(POPMALIMOHHOE 00ecneYeHHe TUCIMTLTHHbI

8.1. IlepeyeHb OCHOBHOII U 10TOJHUTEIbHON y4eOHOM JIUTepaTyphbl, HeOOX0IMMO¥ /151 OCBOEHHS
JTUCIHHUILINHEI

Cnucok 0cHo6HOIlL Tumepamypol

1. Kossipes, I'. U. Kondnukronorus [DaeKTpoHHBIA pecypc| : yued. Uisl CTYyIEHTOB BY30B IO
nanpasiennio 39.03.01 "Comwmonorus" / I'. U. Koseipes. - Jlokyment Bookread2. - M. : ®OPYM [u
ap.], 2018. - 303 c. - Pexxum gocryma: http://znanium.com/bookread2.php?book=942783.

2. Kondmukromoruss [DnekTpoHHBI pecypc] : y4ed. aisi BY30B 10 HAINpPaBICHHSM IOATOT.
(cmenmanpHOCTAM) 38.03.02 (080507) "Menemxment", 39.03.03 (080505) "Vup. nepconanom" / A. 5.
Kwubanos [u ap.] ; mox pen. A. A. Kubanosa ; ['oc. yH-T ymip. - 2-¢ u3., mepepald. u jor. - JJokymeHT
Bookread2. - M. : HWH®PA-M, 2017. - 301 ¢ - Pexum  gocryma:
http://znanium.com/bookread2.php?book=590258.

3. [Hapxos, ®. U. O6mas KoHPIUKTOIOTHS [DIEKTPOHHBIHN pecypc] : yuel. Ui CTYACHTOB BY30B 110
HanpasieHussM noAroT. "Konduukronorus", "Menemxment", "Ymp. nepconaiom" u "T'oc. u
MyHuun. ymp." (kBamudukanus (crenens) "Oakanasp") / @. U. Hlapkos, B. U. Cnepanckuil. - M. :
Hamkos u K, 2018. - 238 ¢. - Pexxum goctyna: http://znanium.com/bookread2.php?book=512837.

Cnucok 0ononnumensHoll Aumepamypul

4.  Awnppuaau, U. I1. Kondauktel: npuunHbl Bo3HUKHOBEeHUS [ Tekct] : yuel. mocoOue asns By30B / 1.
I1. Augpuaau. - M. : 'oc. uentp. un-ta ¢pus. KyabTypsl, 1991. - 30 c.

5. Annynos, A. f. Konduukronorus: teopusi, ucropusi, oudauorpadus [Tekcr] : yueO. 1ist By30B /
A. 5. Aanynos, A. . llununos. — M. : Jlom Cosetos, 1996. - 496 c.

6. AdonpkoBa, B. M. KoHQIUKTE B KOJUIEKTHBE CTapIIEKIACCHUKOB M IYTH WX MPEOIOJICHUS
[Tekcr] : aBTOped. Auc. Ha COUCK. y4eH. creneHu kaHa. nen. Hayk. (13.00.01) / B. M. Adonbkosa ;
Hayu.-uccnesn. uH-T o0mmx npobiem Bociutanus Akan. nen. Hayk CCCP. - Mocksa : [6. u.], 1975. -
23 c.

7. bannypka, A. M. Kondaukronorus [DneKTpoHHBIN pecypc] : y4ued. mocodbue ans By3oB / A. M.
bannypka, B. A. Jlpy3b. - XapbkoB : YH-T BHYyTp. nen, 1997. - 351 c. // Bena. - Pexum nocrymna:
http://www.lib.ua-ru.net/content/2924.html.

8. bopoakun, ®@. M. Baumanue: koHpmukT [Tekct] : yued. mocobue / ®. M. bopoakun, H. M.
Kopsik. - HoBocubupck : Hayka, 1989. - 189 c.




9. Bummnsaxora, H. ®. Kondmukronorus [Tekct] : yue6. mocodue / H. ®@. BunasikoBa. - MUHCK :
bI'Y, 2002. - 317 c.

10. JImutpuen, A. Breaenue B o011yro Teopuio KOHGIUKTOB [DneKTpoHHBINA pecypc] / A. JIMuTpues,
B. Kynpssues, C. KynmpsBue. - M. : WMsa-so PAH, 1993. - Pexum pocryna:
http://docplayer.ru/61586931-Vvedenie-v-obshchuyu-teoriyu-konflikta-a-v-dmitriev-v-n-
kudryavcev.html.

11. Jlonuenko, E. A. JInunocts: koHumKT, rapmonus [Tekcr] / E. A. lonuenko, T. M. Turapenko. -
Kwues : Ilonutusgar, 1989. - 175 c.

12. JIpstaenxo, M. U. KpaTkuii ICUXOJIOTHYECKUI CIOBAph : TUIHOCTh, 00pa30BaHUE,
camooOpa3zoBanue, nmpodeccust / M. 1. Jlpsiaenxko, JI. A. KanasiboBuu. - Munck : HaponHas acBera,
1996. - 399 c.

13. Erunec, A. I1. Ilcuxonorust kKoHpAUKTA [ DIEKTPpOHHBIN pecypc] : yuebd. mocodue / A. I1. Erupec. -
Hoxkyment HTML. - M. : Mock. ¢un.-ipom. yH-T "Cuneprus”, 2013. - 312 c. - Pexxum gocryma:
http://znanium.com/bookread.php?book=451312.

14. 3amemnuna, E. A. Kondnukronorus [ DaekTpoHHbIi pecypc] : yued. mocodue / E. A. 3ameminHa.
- 2- e m3n. - Joxkyment HTML. - M. : PUOP [u np.], 2013. - 142 c. - Pexum npocryma:
http://znanium.com/bookread.php?book=368679.

15. 3wurept, B. PykoBonurens 6e3 konpauktos [Tekcr] / B. 3urepr, JI. Jlanr ; mep. ¢ HeMm. ; Hayy.
pen. u aBT. npeauci. A. JI. XKypasnes. - M. : Dxonomuka, 1990. - 335 c.

16. Kanaraes, FO. A. Ilcuxonorus kondnukra [Tekcr] : monorpadus / FO. A. Kanaraes. - M. :
BAX3, 1992.-79 c.

17. Kopnenuyc, X. BeiurpaTb MOKeT Kax/Iblil: KaK pa3pemiars KOHQIUKTBI [DIeKTpoHHbIN pecypc] /
X. Kopuemuyc, 1. ®aiip. - M. : Ctpurrep, 1992. - Pexxum noctyna: https:// www.psyoffice.ru/3993-
kornelius-kh.-fjejjr-sh.-vyigrat-mozhet-kazhdyjj..html.

18. Kporuyc, H. B. JIuunocts B koHpukTe [ Tekcr] : yue6. mocodue / H. B. Kpormyc. - CapaTos :
N3n-Bo Caparos. yH-ta, 1976. - 144 c.

19. JlateinoB, B. B. Kon(aukT: nporekanue, ciocoObl pa3pemeHus, MoBeIeHHe KOHPINKTYIOIUX
ctopoH [Tekct] / B. B. JIatbiroB // UHoCTp. mcuxonorus. - 1993. - T. 1. - Ne 2. - C. 87-92.

20. JleGenesa, M. M. Bam nipencrost neperoBopsl [ Tekct] : yueb. mocodbue / M. M. Jlebenera. - M. :
OxoHoMHKa, 1993. - 156 c.

21. MexaTHHYeCKHEe KOH(IIMKTHI B CTpaHax 3apybexxnoro Bocroka [Tekcr] / A. A. [Ipa3zayckac u ap.
; AH CCCP, Un-T BocTokoBenenus. - M. : Hayka, 1991. - 279 c.

22. Onmneiinuk, A. H. OcHoBbl koH(pmkTON0THH [ Teker] : yue6. mocobue st By3oB / A. H. Oneiinuk. -
M. : ATIO, 1992. - 241 c.

23. Posik, A. A. Tlcuxomorndeckuii KOHPJIUKT U OCOOCHHOCTH MHINBUyaTbHOTO Pa3BUTHS pPeOCHKA
[Texct] / A. A. Posix ; HUU nomk. Bocnutanus AITH CCCP. - M. : Ilenaroruka, 1988. - 120 c.

24. Pwixos, O. [omutraeckne KoHGIUKTHI [ TekcT] : yueb. mocobue mis By3oB / O. PeokoB. - M. :
Boen. yn-1, 1997. - 64 c.

25. Craiin-nexnus o JVCLIUTIIINHE "Kondaukronorus". Tema: "Tunosnorus
KOH(MIUKTOB" [DIEKTPOHHBINA pecypc] : s CTYIeHTOB HampaBieHus noarotoBku 43.03.02 "Typuzm”
/ TloBomxk. Toc. yH-T cepBuca (PI'BOY BO "IIBI'YC"), [Kad. "Corr.-KynbTyp. AeSTENHHOCTH"| ; COCT.
H. B. JIro6aBuna. - Tomestru : [IBI'YC, 2017. - 486 KB, 20 c. - CD-ROM.

26. CoOuuk, . H. MeTton tnarHoCTHKHA MEXIHYHOCTHBIX OTHOIIEHHH (JIMO) [ DneKTpOoHHBIH
pecypc] / S1. H. Co6uuk // StudFiles.net. - Pexxum noctyna: https://studfiles.net/preview/5247747/.

27. Crpenkoa, H. B. Cnaitn-nekus no quciumuinae "KoHQIMKTOIOTHS B conaibHOU padore"”
[DnexTpoHHBIH pecypc] : mis ctyaeHToB crenmanbHocTu 040101.65 "Cor. padora" / H. B. Ctpenkosa
; [ToBomk. roc. yH-T ceppuca (IIBI'YC) ; coct. H. B. Ctpenxoga. - zip Archive. - Tomessttu : [IBI'YC,
2009. - 77 Kb. - Pexxum nocryma: http://elib.tolgas.ru.

28. Cricenko, B. A. Cynpyxeckue KOHQIHKTHI [ DnekTpoHHBIN pecype] / B. A. Coicenko // Beé st
cTyzaeHTa. - Pexxum nmocryma: https://www.twirpx.com/file/209329/.

29. YueOHO-MeToarYecKuid KoMIUIeKe 1o auctuiuiinae "Kordumkronorus" [ DneKTpoHHBIH pecype] :
UL CTyZIeHTOB crienuanbHocT "Typusm" u Hanpaienust "Typusm" / [loBomx. roc. yH-T cepBuca
(TIBT'YC), Kad. "Comu. Texunomoruu" ; coct. H. B. KyBaesa. - Jlokyment Adobe Acrobat. - Tonbsrru :
I[BI'YC, 2011. - 570 KB, 61 c. - Pexxum noctyna: http://elib.tolgas.ru.


https://www.twirpx.com/file/209329/
http://elib.tolgas.ru/

30. YyebHo-MeToamueckoe mocobue 1o aucnuiuimHe "KoH(uHKTONOTHS B COIMAIBHOM
pabote" [DnekTpoHHBIH pecypc] : miug cryaeHToB chneruanbHocTH 040101.65 w  HampaBieHuUs
040100.62 "Corr. padota" / IToBomxk. roc. yH-T cepBuca (IIBI'YC), Kad. "Cou. rexnonoruun" ; cocr. E.
B. T'onosuna. - JJoxkymentr Adobe Acrobat. - Tomesrru : [IBI'YC, 2010. - 1,1 MB, 92 c. - Pexum
noctyna: http://elib.tolgas.ru.

31. KOpuanueckuii KOHPIUKT: ceprl U Mexanu3Mbl [ Texct] : B 2 . Y. 2/ O. JI. JIy6oBuK u ap. ;

otB. pea. B. H. Kynpsasues. - M. : U3n-Bo PAH, 1994. - 171 c.

8.2. Ilepeuenn pecypcoB HH(OPMAIIMOHHO-TEJIeKOMMYHUKAIIMOHHOH ceTH "UnTepHeT"
(nanee - cerp ""UnTepHer'), HEOOXOAUMBIX /1JI51 OCBOCHUS TUCHMILIIUHbBI

Humepnem-pecypcut

1. buGmmodonn. DOnexkTpoHHas OubOIMOTEKa [DNeKTpoHHBIH pecypc]. — Pexum gocryna:
http://bibliofond.ru. — 3ara. ¢ sxpaHa.
2. BupryanbHblii  pecypcHBId  LEHTp  [DJekTpoHHBIH  pecypc]. - Pexum  pmoctyna:

http://www.trainet.org. — 3ari. ¢ skpaHa.

3. EnuHoe OKHO JocTyma K oOpa3oBaTelbHBIM pecypcaM [DneKTpoHHbIN pecypc] : MHTerpanbHblit
Karajor 00pa3oBaTEIIbHBIX HHTEPHET-PECYPCOB, IICKTPOHHAS YUeOHO-METOINYeCKasi OMOInoTeKa
s obmero W IpodecCHOHANbHOrO O0pa3oBaHUs, PECypchl CHUCTEMBbI  (eaepatbHbIX
o0pasoBaTenbHBIX MOpTaioB. — Pexxum noctyma: http://window.edu.ru/window. — 3ar. ¢ skpana.

4. HWNudopmanuonnas cucrtema «Hayka u MHHOBanumy» [DnekTpoHHBIH pecypc]. — Pexum nocryna:
http://www.rsci.ru/grants.html. — 3aru. ¢ sxpana.

5. KVb - sanexrponHas 6ubnuoreka [DnekTpoHHBIN pecypce] : OecruiaTHas 3JIeKTpoHHas OuOIuoTeKa
Hay4YHOW, HAay4HO-IIONYJSPHOM M XYIOKECTBEHHOM juTeparypsl. — Pexum pocryna:
http://www.koob.ru. — 3aru. ¢ skpaHa.

6. MITMMO - Vausepcurer MMUWJ] Poccum [DOnektponHbli pecypc]. — Pexwum mgocryna:
http://www.mgimo.ru/. — 3aru. ¢ skpaHa.

7. Pecypcol unremnexryanbHoi uHpopmanuun PUHTU [Dnextponusit pecypc]. — Pexum moctyma:
http://www.rinti.ru/grants/. — 3aru. ¢ skpana.

8. ®ouxg  3manmii  «JlomMmoHOCOB»  [DnekTpoHHBIM  pecypc]. —  Pexwmm  mocryna:
http://www.lomonosovfund.ru/. — 3aru. ¢ skpaHa.

9. DnekrpoHHass OubmmoTevHas cuctema [I0BOMKCKOTO TOCYIapCTBEHHOTO YHUBEPCUTETA CEpBHCA
[DnexTponHsIii pecypc]. - Pexxum moctyna: http://elib.tolgas.ru/. - 3ar. ¢ sxpana.

10. DnexTponHO-OMbOMMOTEUHast cucteMa [Qlib.ru — snexTpoHHBIE Y4eOHUKM W y4eOHBIE MOCOOMs
[DnexTpoHHbIH pecypc]. — Pexum noctyna: http://www.iglib.ru/. — 3arm. ¢ sxpana.

11. DnekTpoHHO-OMOIMOTEUHAs cucTeMa Znanium.com [DnekTpoHHbBIH pecypc]. - Pexxum mocryrma:
http://znanium.com/. — 3aru. ¢ 3kpaHa.

12. OCM. denepanpHblii 00pa30BaTEIBHBIN TOPTAN. [DIEKTPOHHBIN pecypc]. — Pexxmm mocryma:
http://www.ecsocman.edu.ru/. — 3aru. ¢ skpaHa.

9. IlepeyeHb NHGOPMALMOHHBIX TEXHOJIOTHH, MCIOJIb3YeMbIX NPH OCYIIECTBICHUHU
o0pa3oBaTe/IbHOIO NPoLECcca 10 JMCHUILINHE, BKIOYas NepevyeHb NPOrpaMMHOro odecne4eHus U

HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM

Kparkas xapakTepucTUKa NpUMEHIEMOT0 MPOrPaMMHOT0 00eCTIeYeHHS

Ne IIporpammHBIit XapakTepucTuka Hasnauenue npu
n/m POIYKT OCBOCHUH JIMCIUTLTHHBI
1 Microsoft Office JIMIIeH3MOHHBIA TPOTPaAMMHBIH Jlexyu, MpaKTHYECKHe
2003/2007/2010 OPOAYKT (ceMuHapcKue) 3aHATHS,
CaMOCTOSITEeNIbHAs paboTa

10. Onucanue MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXOIMMOI /IS OCYLIECTBJIEHUSA
00pa3oBaTeIbLHOIO NMpoluecca no JMCHUILINHE


http://elib.tolgas.ru/
http://elib.tolgas.ru/
http://znanium.com/

10.1. CiennaibHO 060PYI0BAHHBbIE KAOMHETHI M AYINTOPUH

Jlnis mpoBeNeHHS 3aHATHH JIGKIMOHHOTO THUNA HCIOJNB3YIOTCS CIEIHaTbHbIE TOMEIICHUS -
y4eOHBIE ayIUTOPUH, YKOMIUIEKTOBaHHBIE CIICIIMAIN3NPOBAHHON MEOEIIBI0 U TEXHUYECKUMH CPEJICTBAMHU
00y4YeHHsI, CITYy>KAIIUMU JIJIs IPEICTaBIICHUS y4eOHON MHPOpPMALIUH.

JIns mpoBeneHWs NPAKTHUSCKUX 3aHATHH (3aHATHH CEMHHApCKOTO THIIA), TPYMIOBBIX U
WH/IMBUYAIbHBIX KOHCYJbTALIMH HCIIONB3YIOTCS CIHEIHaIbHbIE TOMEIICHHS - y4eOHbIe ayaIuTOPHH,
YKOMILICKTOBaHHBIE CTICIUATM3UPOBAHHON MEOCIIBIO i TEXHUYECKUMU CPEACTBAMU O0YUEHHUSL.

JInst  Tekymiero KOHTPOJII W TPOMEXKYTOYHOM aTTeCTallMyd HCIOJB3YIOTCS — CHEeIHAIbHBIC
NOMEIICHUsI - y4eOHBbIe ayIUTOPHUH, YKOMIUIEKTOBAHHBIC CIEUATM3UPOBAHHONH Mebenbio, u (WiIn)
KOMITBIOTEPHBIE KJIACChI, OCHALIICHHBIE KOMIBIOTEPHON TEXHUKOI ¢ BO3SMOKHOCTBIO TTOIKIIOUEHHS K CETH
WutepHer u oOecredeHHEM [OCTYNa B JJIEKTPOHHYIO HH(OPMALMOHHO-00pa30BaTEeIbHYIO CpPEny
YHUBEPCHUTETA.

Jnst caMOCTOSTENbHOW pPabOoThl O0YYArOMIMXCS HCHOJB3YIOTCS CIEUUANbHBIE IMOMEUICHUS -
y4eOHBbIE ayJUTOPHH JJIsl CaMOCTOATENFHOM palOThl, OCHAICHHBIE KOMIIBIOTEPHOW TEXHUKOH C
BO3MOXXHOCTBIO TIOAKIIOUEHHS K ceTH VHTepHeT u oOecreueHHEeM JOCTyna B 3JICKTPOHHYIO
UH()OPMAIIMOHHO-00Pa30BATENBHYIO CPEY YHUBEPCHTETA.

10.2. MaTepuaJibHO-TeXHHYeCKOe 0o0ecneyeHne JadopaTopHbIX padoT

JIaboparopHbie pabOThI y4eOHBIM TUTAHOM HE MPETYCMOTPEHBI.
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11. IlpumepHas TeXHOJOTHYecKasi KapTa JucHUIIUHBI «KoHpauKTOI0THS»

K.C.H. goueHT Jlrob6asuna H.B., Hanpasienne moarorosku 38.05.02 «TamoxxeHHOE AEII0»

WNHctutyT nu3aiiHa, Typu3Ma U COLMAIbHBIX TEXHOJIOTUM
kadenpa «ConuaibHO-KYIbTypHAsS ACSITEILHOCTDY

HanpaBIeHHOCTH (Tpodnib) «TaMOKEHHBIE TUTATEKM»

£l g o CpoK IpOX0XKICHHUS KOHTPOJIBHBIX TOUEK 3ayeTHO-
v | o
9K3aMEHAaI[MOHHA,
3 § E ? CeHTsIOpB/peBpas OKTsI0pb/MapT HOSIOpB/aTperb nekabpb/Maid « Mcel:{c;ﬁ[ HHad
O
S & 2 S 3
Ne BHt KOHTPOIBHBIX paboT zE|E EZ2 3 10|17 24| 3 |10 |17 |24 31| 7 |14 |21 |28 | 5 |12 |19/ 26
sg|2¢gf
2 B E -
5 S 3 9 |16 |23 | 2 9 |16 |23 (30| 6 | 13|20 | 27| 4 |11 |18 | 25
| Oo0s3arenbHbIC
1.1 | IocemaemocTb JeKnuit 6 0 + + + + + +
1.2 | TloceraeMOCTh CEMHHAPOB 10 0 + |+ |+ |+ |+ + |+ [+ |+ |+
1.3 | IIpoMexyTOUHOE TECTHPOBAHUE 1 10 +
1.4 | AxtuBHas paboTa Ha CEMHHAPCKUX 3aHATHAX 10 5 + |+ + + + + |+ + + +
1.5 | UtoroBoe TecTupoBaHue 1 10 +
1 TBopueckuii pelATHHT
21 IToaroroBka u nposeaeHue
"~ | NEeKIMOHHBIX 3aHATHI
2.2 | YuyacTue B CTy/I€HUECKUX KOH(EPEHIINIX
2.3 | IlogroroBka pedepara mo Teme 1 10 +
24 CocraBieHne cxeM, Ta0Ouui, KpOCCBOPIOB, 1 20 +
" | mpes3eHTanMii, TECTOBBIX BOIIPOCOB MO TEME
1 ®opma KOHTPOJIA 3a4eT
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