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1. IlepedyeHb IVIAHMPYEMBIX Pe3YJILTATOB 00y4eHHUsI N0 JMCHHUILIMHE, COOTHECEHHBIX
¢ IVIAHUPYEMbIMH Pe3yJIbTATAMH OCBOCHHSI 00pa30BaTeIbHOI MPOrpaMMBbl

1.1. Lenu ocBOCHUS IUCIUILINHEI

ensstmu  ocBoeHMsT AUCUMILIMHBI  «OCHOBBI ~ JENOBBIX KOMMYHHUKALUN»  SBISETCS
(dopMHUpOBaHUE KYIbTYpbl OOIIEHUS, YMEHHMS CTPOUTh OTHOLIEHHS C JIHOJABMH, TOTOBHOCTb K
KOOTIEpallMd C KOJUIETaMH, paboTe B KOJUIEKTHUBE, CHOCOOHOCTH paboTath B KOMaHIE U
CaMOCTOSITENIbHO, @ TAK)KE ObITh KOMMYHHKATUBHBIMU, TOJIEPAHTHBIMH U YECTHBIMHU.

1.2. B coorBeTcTBHM C BHUAAMH TPO(PECCHOHATBHON JEATEIHHOCTH, HAa KOTOpHIC
OpUEHTUpOBaHa oOpa3oBarelibHas MporpaMMa yKa3aHHOM CHENMaIbHOCTH, COJEpXKaHHE
JUCIUIUIMHBI TO3BOJIUT O0YYaroIMMCs PeIlaTh CIEAYIOLUE NPOPECCUOHATIbHBIE 3aJauu:

-[ToHnMaTh CYIIHOCTH M COLMANBHYIO 3HAYMMOCTh CBOEH Oymyiuei npodeccuu, mposBisiTh
K HEW yCTOMYMBBIN HHTEPEC.

-Opranu3oBbIBaTh  COOCTBEHHYIO JAEATENBHOCTb, OMNpPENENsATh METOAbl U CIIOCOOBI
BBITTOJTHEHHS TTPO(ECCHOHANBHBIX 33144, OICHUBATh UX () (YEKTUBHOCTH M Ka4ECTBO.

-OcylIecTBIATh NOUCK, aHAJIW3 U OLEHKY MH(pOpMalUu, HEOOXOIUMOM Ui MMOCTAHOBKU U
peteHust mpoheCcCHOHANBHBIX 33134, TPO(PECCHOHATHFHOTO U JIMYHOCTHOTO PAa3BUTHSL.

1.3. Komnerennuu oOygaromierocsi, GopMupyeMbIe B Pe3yIbTaTe OCBOCHUS JTUCITUTUTHHBI
B pe3ynbTaTe 0CBOCHUS AUCIUILIUHBI Y 00Y4atonXcsi QOPMUPYIOTCS CIEAYIONIME KOMIICTCHITHH:

Kon HanmeHnoBaHne KOMITETEHIINN
KOMIIETEHLIUU
1 2
OK 4 PaboTath B KOIJIEKTHBE U KOMaH 1€, 3P (PEeKTUBHO B3aMMOICHICTBOBATH C

KOJUIEraMH, pyKOBOACTBOM, KIIMCHTaMHU.

OK 5 OcymiecTBiATh  yCTHYHO M IHCBMEHHYH0  KOMMYHHUKAallMIO  Ha
TOCYJapCTBEHHOM SI3BIKE C Yy4YETOM OCOOEHHOCTEH COIMAJIbHOTO U
KYJbTYpHOTO KOHTEKCTA.

OK 10 ITonp3oBathest MpodeccnoHaTbHON JOKYMEHTAIMEeH Ha roCyIapCTBEHHOM U
MHOCTPAHHBIX SI3bIKAX.

1.4. IlepeueHb MIaHUPYEMBIX PE3YILTATOB OOYUICHHS IO TUCITUTIIINHE

CpencrBa u

TexHosorun GopMUPOBAHHS
TEXHOJIOTMH OLIEHKU

KOMITICTCHIIUHU 110 YKa3aHHbIM

PeBy.HBTaTI)I OCBOCHHUA NUCIHUIIIIMHBI M0 YKa3aHHbIM
pe3yabraTam

pe3yiIbTaTam
3naer: OK-4 JIeKIIMOHHBIE 3aHATHS, YcrHbli onpoc,
TICUXOJIOTUYCCKUEC OCHOBBI ACATCIIBHOCTH HpaKTI/ILIeCKI/IC 3aHIATUA CO6CCC,Z[OB3.HI/IC,
KOIIEKTHBA, NICHXOIOTHYECKHE 0COOEHHOCTH (ceMUHap-IUCKyCCens), 3aCITyIIMBAHKE 1
JIMYHOCTH; OCHOBBI IIPOEKTHON AEATEIBHOCTH. o
OK-5 CaMOCTOATCIIbHAsA pa60Ta, OILICHKA BBICTYIIJICHUH,
0COBEHHOCTH COLHMATbHOrO M KymsrypHOro | AC€JOBBIC HI'DBL, pazbop 00Cy K IeHHUS
KOHTEKCTa, npaBuja odopminerus | KOHKPETHBIX CUTYallUU
JIOKYMEHTOB M TOCTPOGHHUS  YCTHBIX
COOOLIEHUH.
OK-10

NpaBujia MOCTPOCHUS MPOCTBIX M CIIOXKHBIX
NpeVIOKSHUH Ha NPOoQecCHOHAIBHBIE TEMBbI;
OCHOBHBIE OOIIECYNOTPEOUTENLHBIE  ITIArOJIbI
(beiToBast m mpodeccHoHaNbHAS JICKCHKA);
JEKCHYECKUH MHUHHMYM, OTHOCSLIMHCA K
OIMCAaHUIO NPEIMETOB, CPEACTB U MPOLECCOB

npohecCHOHANBHOI JEeATEIbHOCTH;
OCOOEHHOCTM  TPOM3HOLICHHS;  IpaBWiia
YTCHUS TEKCTOB podheCCHOHAILHON

HarpaBJICHHOCTH




Ymeer: OK-4 IIpakTrueckue 3aHATHS YcrHBIlM ompoc,

OpraHW30BBIBATH  paboTy  KOWIEKTHBAa U (cemuHaAp-IUCKYyCCHUS), cobeceoBaHue,

KOMaH/IbI; B3aHMOJICHCTBOBATh C KOMICTAMH, | ~onrooroarenphast pabora, 3aCIyIIMBAHUE 1

PYKOBOJZICTBOM, KIIMEHTaMHI B xoze o
. JIEIOBBIE UTPHI, pa3oop OIICHKA BBICTYIJICHUH,

podeccHOHaIbHON AEATEIBHOCTH. >

OK-5 KOHKPETHBIX CUTYyallUl 00CYXJIeHUS

IPaMOTHO M3jIaraTh CBOM MBICIH U 0(hOPMIIATH
JIOKYMEHTBI 110 TPO(PECCHOHATBLHON TEMaTHKE
Ha TOCYIapCTBEHHOM S3BIKE, IPOSBIATH
TOJIEPAHTHOCTH B PabOUYeM KOIJICKTHBE

OK-10
MOHUMATh o0 CMBICIT 4ETKO
IIPOU3HECEHHBIX BBICKa3bIBaHUM Ha

M3BECTHBIE TeMbl (IpodecCHOHANbHBIE U
OBITOBBIE), NOHMMAaTh TEKCThl Ha 0a30BbIe
npodeccHoHaJIbHbIE TEMbI; Y4acTBOBAaTh B
Juajorax ~ Ha ~ 3HaKoMble  obmme U
npo(eCcCHOHANBHBIE TEMBI; CTPOUTH IIPOCTHIE
BBICKa3blBaHWsiI O cebe W O  CBoei
npo(eCCHOHANBHOH  NEeATEeNBHOCTH;  KPaTKo
000CHOBBIBaTh U OOBSICHUTH CBOM JEHCTBUS
(Texyimue M IUIaHUpYyeMBbIe); IUCATh IPOCTHIC
CBsI3HBIE COOOIIEHHS Ha 3HAKOMbIE WIIU
MHTEpECYIOIINe MPpodecCHOHaTbHBIE TEMBI.

2. MecTO THCHHUILTHHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl
JlucuuiuinHa OTHOCUTCS K OOIIeMy TyMaHUTapHOMY U COLMATBHO-KOHOMHUYECKOMY IIHKITY,
BapuaTUBHON yacTtu. Ee ocBoeHme ocymectsisiercs B 3 cemecTpe * 00y4aromUMHCS THEBHOM
dbopmbl 00yueHUs U B 5 cemecTpe 00yJaroImmMMKCs 3a09HO0N (HhOpMBbI 0OYUCHHS.

No HanmMeHnoBanue TUCIIUILINH, Kon u HaumeHnoBanue komreTeHIuu (i)
. /IT MJIK, onpenensronmx
MEXIUCHUTTMHAPHBIE CBSI3U
1 | [pegmectByromue qucuumansbl, MJIK
2 Pycckwii s13b1k OK1, OK-2,0K-3,0K-4,0K-5, OK-6, OK-10
3 Jluteparypa OK1, OK-2,0K-3,0K-4,0K-5, OK-6, OK-10
4 | Ilocaenyromue nucuuminabl, MJIK
WNHOCTpaHHBIN SA3BIK B OK 10
5 npodeccruoHaNbHON
JIeITEIHOCTH

* 3gech W Janee CeMecTpbl YKaszaHbl i OOydarommxcs Ha 0a3e OCHOBHOTO OOIIETo
obOpazoBanms. s nwi, oOywarommuxcss Ha 0asze cpemHero oOmiero oOpa3oBaHHS, CEMECTpPHI
COOTBETCTBYIOT YU€OHOMY IUIaHY U HOPMAaTUBHOMY CPOKY 00y4eHus, yctaHoBIeHHOMY DPI'OC.

3. O0beM JUCHUILIMHBI B 324€THBIX SIUHHLAX C YKA3aHHEM KOJMYECTBA aKaJeMH4YeCKHX
YacoB, BbI/IeJICHHBIX HA KOHTAKTHYI0 pa0oTy o0y4yarouiuxcs ¢ npemnoaasaresieM (1o
BH/IaM Y4eOHBIX 3aHATHI) H HA CAMOCTOSITEJILHYI0 padoTy
Pacrnipenenenne GoHma BpeMeHH 10 CEMECTPAM U BUJAM 3aHITHH

Buner 3ansTuii ouHas ¢popma OYHO-3a04Hast 3aouyHas hopma
00yueHus dbopma 00ydIeHMS oOyueHus

Hroro vacos 36 - 36

Jlexuuu (yac) 18 - 4

[IpakTueckue

(cemmuHapckue) 3aHATUSA 18 - 4

(dac)

JlabopaTopHbIe pabOTHI (Yac) - - -

CamocrositenbHas  pabota - - 24




(gac)

KypcoBoit mpoekt (pabota)

(+a')

KoutposnbHas padora (+,-)

DK3aMeH, ceMecTp /Jac.

3auert, cemecTp 3 cemecTp - 5 cemectp/ 4

yaca
Kontponbshas pabora, - - -
CEMECTp

4. CoaeprxaHue TUCHHMILVIMHBI, CTPYKTYPHPOBaHHOE M0 TeMaM (pa3jesiaM) ¢ yKa3aHHueM
OTBEJCHHOI'0 HA HUX KOJHMYECTBA aKa/leMHYeCKHX YaCOB 1 BH/AOB Y4eOHBIX 3aHATHI
4.1. Conep:xanue TUCHUINIMHBI

Ne Paznen quctiumnivHen Bunbl yueOHBIX 3aHATHH, CpenctBa U TEXHOJIOTUU
1/ BKJIIOYAsi CAMOCTOSITETIbHYIO OLICHKH
i paboTy CTYIEHTOB U
TPYA0EMKOCTbH (B
aKaJeMHYeCKHX 9acax)
[5) /q-)\ o <
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1 | Teoperuko-
METOJI0JIOTHYECKHE OCHOBBI | 4-1 3-1 - 0-4 WnpuBuyanbHbie
JOEIOBBIX KOMMyHI/IKaLII/Iﬁ. cooO011eHus Ha CeMHHape
3HAKOMCTRO C C BBICTaBIICHHEM 0aJlIOB,
TEPMUHOIIOTHICCKUM CEMUHAP-TINCKYCCHA
anmaparom. Buzbl oO1enus
Y KOMMYHHKaIHI
2 | Ilcuxomnorus oOIIeHUs Ha
MEXJIMYHOCTHOM U 4-1 3-1 - 0-6 NHauBuyaibHbIC
MEXTPYIIOBOM YPOBHSIX COOOIIIEHHUsI HA CEMHHAPE
C BBICTaBJICHHEM OaJlIOB.
CemuHap-nucKkyccus
3 | JlecTpyKTUBHBIE SIBIICHUS B
KOMMYHHKAI[MH M CIIOCO0Bl | 2-1 4-1 - 0-5 WNunuBunyansHble
X TIPEO0JICHHS. COOOIIIEHHUSI HA CEMHHAPE
C BBICTABIICHHEM 0aJIIOB.
CeMuHap-IUCKyCCHS
O6cyxnenus. JlenoBbie
UTPHI.
4 | DTHUKET B AEJIOBBIX
KOMMYHUKausx. UMumk 4-1 4-1 - 0-5 WunuBuayanbHble
JIeJIOBOTO YeJIOBEKa. COOOILIEHUsI HA CEMHHApe
KopropaTuBHast Ky/IsTypa C BBICTABIICHHEM 0OaJlIOB.
OpraHH3aLHH. CeMuHap-IUCcKyccus
O6cyxnenus. JlenoBbie
UTPHI.




5 | ®opmbI U HOPMBI YCTHBIX U

MIMCBbMEHHBIX 4-0 4-0 - 0-4 NunuBuayanbHbIe

KOMMYHHKAIHA coO00ILEHNs Ha CEMHUHApe
C BBICTaBIICHHEM 0aJIIOB.

CeMuHap-AUCKYCCHS
Paz6op cutyanui.

IIpomeskyTouHas 3ayer

arrecraums 1o 18- 18-4 0-24

AUCUHUIINHE 4

4.2.Conep:xaHue NPaKTHYECKUX (CEMHUHAPCKUX) 3aHSATHI

Ne HaumeHoBaHMe TeMBbl MPAaKTUYECKHUX (CEMHHAPCKUX ) Oobbem DopMa IpoBEICHUS
3aHATUI 4acoB
3 cemecTtp
Tema 1. TeopeTHkO-METOOTOTHUECKIE OCHOBBI IETIOBBIX KOMMYHHUKAITUH. 3HAKOMCTBO C
TEPMHHOJIOTHYECKUM anmaparoM. Buabl oOlIeHus] 1 KOMMYHHKAITHHA

1 | 3amatue 1. UHpopmaruBHas, TMepHenTUBHAS U I-1 CEMHHApP-AUCKYCCUA
WHTEpAKTUBHAS (QYHKITUHU OOIIEHMSI.

2 | 3amatme 2. Knaccudukanms — BepOalbHBIX  H 1-0 CEMHHApP-IUCKYCCUS
HeBepOaIbHBIX CPEJCTB OOIICHHS

3 | 3ansaTue 3. KOHrpy3HTHOCTH KECTOB B KPOCCKYIBTYPHOI 1-0 CEMHHAp-IUCKYCCUSA
KOMM YHUKaIlUH

Tema 2. [Icuxonorust oOIIEHUS HA MEXIIMIHOCTHOM H MEXTPYITIOBOM YPOBHSIX

3anarue 4. TemnepaMeHT U TUIIbI JUYHOCTH 1-1 CEMHHApP-IUCKYCCUS

5 | 3angaTue 5. MexaHU3M TTO3HAHUS ¥ TIOHUMAaHUS YeIOBEKa 1-0 CeMUHap-IUCKYCCHs,
YEeIIOBEKOM

6 | 3ansatue 6. Konpopmusm u HOHKOHPOPMHU3M 2-0 CEMHHAP-TUCKYCCUS

Tema 3. JlecTpyKTHBHBIE ABICHHUS B KOMMYHHKAIIUN M CTIOCOOBI UX MTPEOIOJICHUS

7 | 3ansatne 7.KoHQmukTel U TUNBl  KOH(IMKTHBIX 1-1 CEMHHApP-TUCKYCCUS
JINYHOCTEU

8 | 3anarue 8. Bapbepbl kKoMMyHuKauuu. JlemoBas urpa — 1-0 CEMHHApP-IUCKYCCUSA
HCKaKeHHE MH(OPMALIMK B poLecce nepeaadn

Tema 4. DTHKET B JeOBBIX KOMMYHHUKaMAX. MUk genosoro yenoBeka. KoprnopatusHas KynbTypa
OpraHH3alUU

9 | 3anmsTue 9./lenoBoii STHKET 3apyOEKHBIX CTPAH 1- CEMHHApP-AUCKYCCUS

10 | 3ansatue 10. KpuTuka M KOMIUTUMEHTHI B JEIOBOM 1-0 CEMHHApP-AUCKYCCUA
001IEeHNH

11 | 3amarue 11.MmMumk AemoBOTO MYXKYUHBL MUK 2-0 CeMHUHap-AUCKyCCHUs
JIEJIOBOM KEHITHBI

12 | 3ansrtue 12.KopnopatuBHas KylIbTypa H3BECTHBIX 2-0 CEMHHAp-IUCKYCCUSA
HNpEeANPUATUN

Tema 5. @opMbl 1 HOPMBI YCTHBIX ¥ MMCbMEHHBIX KOMM YHUKALUI
13 | Bansrue 13.[lenoBas 6ecena 2-0 CEMHUHapP-IUCKYCCHUs
14 | 3ansaTue 14.JlenoBas nepenucka 1-0 CEMHHAP-AUCKYCCUS
Htoro3a 3-5 cemectp 18-4

5. YuyeOHoO-MeToaHYECKOE 0OecneYeHre CAMOCTOSATEILHO padoThI

00y4aIoIuUXCH M0 TMCUMUILINHE

TexHosiornyeckasi KapTa CaMoOCTOSITeSIbHOM padoThI CTYIeHTa




Kox UToroBsiii mpoayKT CpenctBa u O0beM
peanmuzy CaMOCTOATEILHOM TEXHOJIOTHUHU 4acoB
N Bun nestenbHOCTU CTYACHTOB
emon (3amaHus HA CAMOCTOSITENBHYIO PaboTy) pabore! oHeHiH
KOMIIET
EHIUU
1 o) 3 4 5
OK 4, | U3yueHue TEOpEeTUYECKOTO0 MaTepHald IO Hoxknan 3acnymuBaHue 0-24
OK'5, | remam mpakTtuyeckux 3anatuid 1-14 J0KJaj1a, OllCHKa
OK 10 CMBICIIOBOTO
CoNepKaHusI U
BBICTYILIICHUS
Hroro 3a 3-ScemecTp 0-24

Pexomenyemast aureparypa

Cnucox ocnosHou numepamypwi: 1-2
Cnucku dononnumenvHou tumepamypol. 3-6
Hnmepnem-pecypcoi: 1-2
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Coneprxanue 3aJaHuil J1J151 CAMOCTOSITEJIbHOM PadoThI

Tembl 10KJIa10B
IIcuxonornyeckue MpoLecch B 1€JI0BOM OOIIEHHUH.
IIcuxonornyeckue cBOMCTBA B JIEIOBOM OOLICHUH.
Ilcuxonorudyeckoe COCTOSTHUE U MX YYET B J1€JIOBOM OOIIEHUH.
Onenka coiicTB mnuHoCcTH 3. @peitnom u K.I'. KOnrom.
BnusiHue TMYHOCTHBIX KauecTB Ha OOLIeHNE.
ConeprxkaHne MEXINYHOCTHOTO BOCIIPHUSITHSL.

OCHOBHBIE TICUXOJIOTHYSCKHE 3(1)(1)6KTLI B IIPpOHECCC MCIKIIMYHOCTHOI'O BOCIIPpUATHUS.

OCHOBHBIE IPU3HAKU MAJION IPYNIbI U UX XapaKTEPUCTUKU.
[TprunHBI BCTYIUIEHUS YeTTOBEKa B HEPOPMAIIbHBIE TPYIIIIHL.

. ColnanbHO-IICUXOJIOTHYECKUE OCOOEHHOCTH B3aUMOOTHOLIEHHS B TPYIIIE.

. XapaKkTepuCTUKU pe(hepPEHTHBIX CBSA3CH JINYHOCTH C OKPYXKAIOIIUM €€ JTFOIbMHU.
. OCHOBHBIC IPUYUHBI CTEPEOTHITH3AIIHH.

. O0meHne Kak KOMMYHUKAITHSI

. O01IeHne KaKk B3auMO/ICHCTBHE.

. Kunecuueckue cpeictsa oOmeHHS.

. [Ipocoanueckue cpencTra OOIMICHHUS.

. DKCTPaTUHTBUCTHYECKUE CPENICTBA OOIICHUSI.

. Takecudeckue cpecTBa OOIICHMS.

. [Ipoxcemuueckue cpencTBa OOMICHHUS.

. HepeduiekcuBHBIE METOIBI OOTIIEHUSI.

. PedrexcuBHBIC METOBI OOIIICHHUS.

. DMITaT4ecKoe U u30upaTebHOE CIyIIaHue.

. Buzasl BepOanpHOTO OOIICHHMS.

. Teopust Tpancakuuu J.bepha.

. ®OpMBI TpaHCaKIINH.

. OcHOBHBIE (haKTOPHI B KOHCTPYKTUBHOM Pa3pelieHNH KOH(IUKTOB.
. KoH(MKTOTeHBI M MX XapaKTepUCTHKA.

. ITpaBuiia 6€CKOH(GIUKTHOTO OOIIECHUSI.

. YHHBepcallbHbIC TUYCCKIE HOPMBI M IPHHIIUIIBI JIEJIOBOTO OOIICHUSI.
. YHUBepCAIIbHBIC ICUXOJIOTHYECKHUE MTPUHIIHITEI IEJIOBOTO OOIICHNS.
. OCHOBHBIE TIPUHITHUIIBI JIETIOBOTO ITUKETA.

. OcHOBHBIE (hOPMBI JIETTOBOTO ITHKETA.

. DTUKET OOICHHUS 32 CTOJIOM.




34. OCHOBHBIE 3JIEMEHTHI ITOJITOTOBKH K JICIIOBBIM IIEPETOBOPAM.
35. OcHOBHBIE METO/IbI BEJICHUSI JIETIOBBIX IEPETOBOPOB.
36. Busibl I€TIOBBIX COBELIAHUI U UX XapaKTEPUCTHKA.

6. MeTroguueckue yKa3aHus i 00y4al0mMuXcs M0 OCBOEHUI0 THCIHUTLIUHBI
NuHoBanmoHHbIe 00pa3oBaTeibHbIE TEXHOJIOTHH

Ne tembr / Ne npaktuueckoro Ne
Buna o6pa3oBaTenbHBIX TEXHOJIOTHM, | TEMAaJIEKIU (cemuHapCKOrO) 1a00paToOpHO
CPEICTB Mepeaayn 3HaHHIA, u 3aHATHS/HAUMEHOBAHH i paboThI /
dhopMupoBaHUs yMEHUH U € TeMbI Lenb
MIPAKTHYECKOro OMbITa

Jlexiusi-TuCKyccust - - -
OO6cyxkaenue npoOIeMHON CUTYAINH - 3ansitue 7 -
KoMmbroTepHbIe CUMYJISITHH - - -
JenoBas (poyieBast urpa) - 3ansTue 8,10 -
Pa300p KOHKPETHBIX CUTYaIUi - 3anstue 13,14 -
[Tcuxomornyeckre U MHBIE TPEHUHTH - - -
Cnang-ieknuu 3ausarue 9 - -

B Hauane cemecTpa CTyJeHTaM HEOOXOIMMO O3HAKOMHUTBCS C TEXHOJOTHMUYECKOM KapTO
JTUCIUIUTMHBI, BBISICHUTD, KaKUe PE3y/IbTaThl OCBOSHUS NUCIUIUIMHBI 3asBJICHBI (3HAHUSI, YMEHUS,
NpaKTUYEeCKUH OmbIT). JlIs1 yCIENmIHOTO OCBOCHHS JWUCHUIUIMHBI CTYJACHTaM HEOOXOIMMO
BBINOJIHUTG 3aJ[aHUs, IPEYCMOTPEHHBIE paboueil yueOHoM mporpaMMoi TUCIMILIMHBI U IPONTH
KOHTPOJIbHBIC TOUYKH B CPOKH, YKa3aHHBIC B TeXHOJOTHYecKor kapte (pasmen 11). Ot xadecTBa u
IOJHOTHI MX BBINIOJHEHUs OyIeT 3aBUCETh YPOBEHb C(HOPMHUPOBAHHOCTH KOMIETEHIMM U OLIEHKA
TEKyIIeH yCIeBaeMOCTH MO AWUCHUILTHHE. 110 MToram TeKymiel yCcrneBaeMOCTH CTYICHTY MOXET
ObITh BBICTABJICHA OLIEHKAa II0 TPOMEXYTOYHOM aTTeCTallH, €CId 3TO MPelyCMOTPEHO
TEXHOJIOTHYECKON KapTol MUCHUIUIMHBL. CIUCKK y4eOHBIX MOCOOMI, HAYydHBIX TPYIOB, KOTOpPHIC
CTYJIEHTaM CJIelyeT IPOYECTh U 3aKOHCIIEKTUPOBATh, TEMbI IPAKTUYECKUX 3aHATUNA U BOIPOCHI K
HUM ¥ Jpyrue HeOOXOIMMBIE MaTepHajbl yKa3aHbl B Pa3paOOTaHHOM ISl JAHHOW JUCIUILTMHBI
yueOHO-METOMYECKOM KOMILIEKCE.

OcHoBHOM  (opMOIl  OCBOEHHMS AMCLUMIUIMHBI SIBISETCS KOHTaKTHas pabora ¢
npenojaBaresieM - JIEKLUUH, [PaKTUYeCKUe 3aHATUS, KOHCYIbTallMM (B TOM  4HUCIE
WHUBUTyaJIbHBIC).

[lo pucuumnnuHe dYacTh TeM (pa3lesioB) H3y4aeTcss CTyAEHTaMHM CaMOCTOSITENBHO.
CamocrosiTenbHas padoTa MpeaycMaTpUBACT MOATOTOBKY K ayJUTOPHBIM 3aHSTHSM, BBITOJTHEHHE
3aJaHui (MUCbMEHHBIX PA0OT U Jp.) MOJrOTOBKY K IPOMEXYTOUHOM aTTeCcTaliHy.



Ha nekuMoHHBIX U MPaKTUYECKUX (CEMHHAPCKHUX) 3aHATHSX BbIpAaOaTBHIBAIOTCS HABBIKU U
YMEHMsI OOYydaloIlMXcsd IO NPUMEHEHHIO TIOJYYEHHbIX 3HAaHMM B KOHKPETHBIX CHUTYallMsX,
CBSI3aHHBIX C Oyaymied MnpopecCHOHAIBHOM aeATeNbHOCThI0. [0  OKOHUaHMM UM3y4YeHHUs
JUCIUIUIMHBI IPOBOANUTCS MTPOMEKYTOUHAS ATTECTALMS.

PerynsipHoe mnocemieHue ayIuTOPHBIX 3aHATHH HE TOJNBKO CIIOCOOCTBYET YCIEHIHOMY
OBJIQJICHUIO 3HAHUSIMHU, HO U IIOMOTaeT OpPraHM30BaTh BPEMsl, T.K. BCE BHJbl YUEOHBIX 3aHATHUN
pacripesesieHbl B CeMeCTpe IIAaHOMEPHO, C YyUYETOM HEOOXOANMBIX BPEMEHHBIX 3aTpar.

[IpomexyTouHas arTecTanus Mo AUCLUILIIMHE IPOXOAUT B GopMe 3aueTa.

6.1.MeToauyeckue ykazaHusi A1 00y4alOIMXCsl 10 OCBOCHUIO JMCIUIIMHBI HA
NPAKTHYEeCKHUX (CEMUHAPCKHUX) 3aHATHAX

[IpakTrueckue (ceMUHapCKUE) 3aHIATHUS 00ydaroLuXcs 00eCeunBatoT:

- IPOBEPKY M YTOUHEHHUE 3HAHUM, IOTY4YEHHBIX Ha JIEKLUSAX;

- TIOJIy4€HHUE HaBBIKOB COCTABIICHHS JIOKJIAJOB M COOOIIECHUH, 0OCYKICHUSI BOIPOCOB IO
yu4eOHOMY MaTepualy TUCLMILINHBI,

- BBIIIOJIHEHHUE MPAKTUYECKUX 3a/laHuH, 3a/1a4;

- MOJIBEICHUE HTOTOB 3aHATUH MO PEUTHMHIOBOH CHUCTEME, COITIACHO TEXHOJIOIMYECKOH
KapTe JUCLUIIUHBL.

Jns  peanu3aluM NPAKTHUECKUX 3aHATHH 1O JUCLUUIUIMHE CTYJICHTY HEOOXOIMMO
OPUXOAUTHh HA 3aHATUE TOATOTOBIEHHBIM — HMMETh C Cco0Oil HeoOXomuMble MaTepuanbl U
UHCTPYMEHTBI JUISl BBIMOJIHEHHs NMPAaKTUYECKUX 3aJaHui: Oymary, ryaiib, KUCTH, KapaHAallH,
CTEPKY, TUHEHKY.

Conep:xanue 3aJaHui 1J151 MPAKTUYECKUX 3aHATHI
Ue]lb npakmu4ecKkux 3AHAMUU — 3aKpPCIJICHUE TCOPETUYCCKUX 3H3HHI71, IMOJIYUYCHHBIX Ha JICKLOUAX U

U3 JUTCPATYPHbLIX MCTOYHUKOB, PAa3BUTUC YMCHUS aHAJIU3UPOBATH COOBITHS U IMpOHECChI 06IJ_ICCTBCHHOI\/'I
KU3HU.

Pazgen 1. TeopeTHK0-METOJ0J0THYECKHE OCHOBLI J€J0BbIX KOMMVHHKAIIMI. 3HAKOMCTBO C
TEePMHUHOJOTHYeCKUM annaparomM. Buipl 001ieHuss 1 KOMMYHUKAIUA

3anstue 1. UudopmaTuBHasi, nepuenTUBHAS U NHTEPAKTUBHASI (PYHKIIUU OOIIEHUS.

IInan cemunapa:

1. CymHOCTh O0IIEHHS KaK Mpoliecca.

2. lenu u 3a7a4um 0OIICHHUS, €TO COJICPKAHHME.

3. ®yHKIMU ¥ CTOPOHBI OOLICHUSI.

4. KoMMyHHUKaTHBHAs CTOPOHA OOIIEHUS — poIiecc oOMeHa nHpopManneld — BepOaabHbIe U HeBepOaTbHbBIC
cpencTaa oOImeHUS.

5. IlepuenTuBHas CTOPOHA OOIIEHUS — POIIECC BOCIPUATHS Y€JI0BEKA YSITOBEKOM.

6. aTepakTUBHAsI CTOPOHA OOIIECHUS — BIMSHUE OOIICHUS Ha MOCIEIYOIIee MOBSACHUE COOCCETHIKOB —
KOHKYPEHIIUS, COTPYAHUYCCTBO U JIp.

7. ®opmbl 00IIIEHUS.

8. Bupl 001IEHNS U UX 3HAYEHHUE.

9. Opranuzaiysi KOMMYHHKaTHBHOTO ITpoIecca.

10. TToHATHS «KOMMYHHUKATOPY, «PELUMTUCHTY, «0OpaTHAas CBS3bY.

3ansarTue 2. Kinaccupukanus sepoajbHbIX U HeBepOAJbHBIX CPEACTB 001LIeHUs
IInan cemunapa:
1. Tlpomecc obMena uHpopMalye Mexay HapTHEpaMH Mo OOIICHHUIO, Mepenavya u NpuéM 3HaHUM,
HUJIe, MHEHUH, YyBCTB.
2. BepbampHOE 00mIIEHUE — CIIOBECHBIN 00OMEH MH(pOpMAIIel U TpoIecc 0OMeHa TPOTHBOTIOIOKHOM
nH(popMaIreH, BRI3BIBAIOIIEH pa3HOTIIACHE U CTOJIKHOBEHHE MHEHUH.
Crop (nebatsl), IUCKYCCUH, AUCHYT, TOJIEMUKA.
Bormpockr 1 0TBETHI B ETOBOM OOIIIEHUH.
CymHocTh pedaekcHBHOTO U Hepe(IeKCUBHOTO CITYILIAHHS.
KakoBa poJib HeBepOaaIbHOTO OOIIEHUS B MEKIMYHOCTHOM B3aUMOJICHCTBHN?
Knaccudukanms HeBepOaNbHBIX CPEICTB OOMICHHS.
CyIHOCTh MOHATHN «KHHECHKay, «BU3yaTbHBIN KOHTAKT.
Ou3rorHoMuKa Kak 00J1acTb UCCIICIOBAHHS.

WPO_NAN B W



10. Takecuka — oOMeH nHbOpMaIrel B Gopme MPUKOCHOBEHUH.

11.
12.

IIpokcemMuyeckmne xapakKTEpPUCTUKN OOIIECHUSI.
CyIHOCTD MOHATUHN «IIPOCOJUKA U IKCTPATUHTBUCTHUECKAS] CUCTEMA.

3ansaTue 3. KOHrpyIHTHOCTD K€CTOB B KPOCCKYJILTYPHOI KOMMYHUKAIIUU
IInan cemunapa:

1.

AN e

IToHsiTHE «KOHTPYIHTHOCTBY.

Knaccudukanms xectos.

YHUBepcabHbIE KECTHI.

Kectrl NPUBETCTBUA B pa3HbIX CTpaHax.

PaznmuyHOE TONKOBaHWE OJJHUX M TEX K€ )KECTOB B PA3HBIX CTpaHAaX.

XKectbl W MHUMHKa, CBHAETENHCTBYIOIIUE O IJDKH, MW OTCYTCTBHE KOHTPYIHTHOCTH MEXITY
BBICKA3bIBAHHUEM U KECTOM.

Pa3znen 2. Ilcuxosorusi 001eHHs HA MEKJIMYHOCTHOM H MEKTPYIIIIOBOM YPOBHAX

3ansTue 4.TeMnepaMeHT U THIIBI THYHOCTH
IInan cemunapa:

1.

S =0 RN LA LN

0.
1. CnoBa, ocHOBaHHBIE Ha BOCHPHUATHSIX (IIPEAUKATH»), MO3BOJSIONINE YCTAHOBUTH THUI JTHYHOCTH

[onsiTre «TMIHOCTEY. OTAMYUTENBHBIE XaPaKTEPUCTHKH JTMIHOCTH.
CTpyKTypa JINIHOCTH.

TeMIiepaMeHT | €ro TUITEL. XOJIEPHUK, CAHTBHHUK, (hJIETMAaTHK U MEJAHXOJHK.
JaTh NCUXOJIOrMYECKYIO XapaKTEPUCTUKY KAKIOMY THILYy TEMIIEPAMEHTA.
Kakwue tumns! TemrnepamMeHnTa ICUXO0IOTHYeCKH COBMECTUMBI U 1TouemMy?
XapaKTepUCTHKA TUIIOB JJUYHOCTHU 10 MeTony Maiiepe-bpurre.
Kiraccudukarus THIIOB TUIHOCTH, TIpemioxkerHas B.M. Illenemem.
BuzyanbHbIN TUTT TUYHOCTH.

AyIManbHBIN TUIT TUYHOCTH.

Tun TMYHOCTU «KUHECTETUK.

cobecemHMUKa.

I[J'Iﬂ nqueﬁ OpPHUCHTAlUN y4YallUuXCs 110 ,Z[aHHOfI TEMC JKCJIATCIIbHO MMPOBCCTHU IICUXOJI0THYCCKUH TCCT,
HOSBOHHI-OII.IPIIZ UM OIIPEACIUTHCA CO CBOUM THUIIOM JIMYHOCTH.

3ansaTue 5.MexaHu3M NO3HAHNSA ¥ MOHUMAHNS YeJI0BeKa YeJI0BEKOM
IInan cemunapa:

S

N

8.
9.

[pouecc BocnpusTHS, OCHOBAaHHBIN Ha IICHXOJOTMYECKUX MEXaHN3MaX MEKIPYIIIOBOTO OOIICHHSI.
ColranbHbIE CTEPEOTHUTIBI.

OTpunarenbHbIe U TMOJOKUTENbHBIE CTOPOHBI CTEPEOTUITH3ALINH.

dopmupoBaHue IEPBOTO BIICYATIICHNS U OMNOKN BOCTIPHATHSL.

OmunbOKH BOCHIPUATHS paHee HE3HAKOMOTO UYelIoBeKa, OCHOBAHHBIE HA TICHXOJIOTHYECKHX (haKTopax
— (axTope MpeBOCXOACTBA, (PaKTOpe MPUBJIEKATEIBLHOCTH, (PAKTOPE OTHOLICHHUS K HaM.

[Iponiecc BocmpuATHS, OCHOBaHHBIH Ha MCHXOJOTHYECKUX MEXaHHW3MaX MEKINYHOCTHOTO
o011eHUs.

3HaueHHE «IMIIATHN» U «aTTPAKIUI» U 3PPEKTUBHOTO OOIICHUS.

Wnentudukanus, pedexcus.

Monens pedaexcnn.

3ansatue 6.Kondopmusm n HOHKOHPOPMU3M
IInan cemunapa:

N

Marnas coumanbHas rpymnma

[MomurHEeHUE rPYNIIOBOMY JAaBICHUIO — KOH(OPMHU3M.

[TomoxxutenpHbIC U OTPUTIATEIHHBIE CTOPOHBI KOHPOPMHOTO ITOBEICHUSI.
ConpoTuBieHHE TPYIIIIOBOMY JaBIEHUIO — HOHKOH(DOPMHU3M.

TTomoxxutenpHBIE U OTpULAaTCIIbHBIC CTOPOHBI HOHKOH(i)OpMI/ICTCKOI‘O IIOBCACHUA.

Ha BTOPON IIOJIOBUHE CEMHHAPCKOIO 3aHATHA OCYLIECTBIISIETCS AEMOHCTpalys C MOCIEAYIOLINM
oOcyxnenuem yueOHoro ¢unema «f4 u Opyzue», cHaroro Ha KueBCkol KHHOCTYAMH HayqHOTO-
nonysipabix ¢uieMoB B 1971r.  Hayunsiii xoncynerant akagemuk AITH CCCP A. IlerpoBckwuid.
OKcIeprMEeHTHI TOJrOTOBICHBI M ITPOBECHBI K.IICHX.H. B. MyXuHOH.

Paznen 3. /lecTpyKTHBHbBIE IBJIEHUS B KOMMVHUKAIIMA U CIIOCO0BI UX MPEOI0JEeHUA



3anaTue 7. KoHPIUKTHI 1 THIBI KOHPIUKTHBIX JJHYHOCTEH
IInan cemunapa:
1. KoHGUMKTBL, X THIBI, KOH(PIUKTOTCHEI.
2. Crparernu BbIxoaa u3 KOH(OIMKTHBIX CHUTYaLlHH.
3. IlaTp OCHOBHBIX THIOB KOH(PIUKTHBIX JIMYHOCTEH, MX HAWUMEHOBAaHHWE W IIOBEIEHYECKHE
XapaKTEePUCTHKH.
4. JIeMOHCTpAaTUBHBIN THII.
5. Puruagsbii THM.
6. Heynpasnsemsrii Tur.
7. CBEpXTOYHBIN THTI («IETAHT).
8. beckoHGIMKTHEBIN THIL.
9. Crpareruu NOBEJCHHS ITPH B3aMMOJICHCTBUH C TEM WJIM WHBIM THIIOM KOH(JIUKTHBIX JTUYHOCTEH.
10. J{omoNHUTENBEHBIC TUTIOJIOTHHA U XapaKTEPUCTUKA KOH(IUKTHBIX JIMYHOCTEH, HE UMEIOIIUX CTaTyC
OCHOBHBIX.
11. Crpaterun nmoBeeHUs 1 PEKOMEHIAINH B OOIIEHUH C BBHIIIICHa3BAaHHBIMH THIIAMH

3anstue 8. Bapeepsl komMMyHukanuu. [lejoBass Wrpa — HcKakeHMe MH(OPMAIMH B Mpomecce
nepeaavyu
IInan cemunapa:
1. bapbepbl KOMMYHHUKALUN, IPUYUHBI UX BOSHUKHOBEHMS.
Bapbepbl MaccoBOil KOMM yYHUKAIUH.
Bapbepbl MEXIIMUHOCTHOW KOMMYHUKAIUH.
AKTHBHOE U TTACCUBHOE CIIYIIIAHUE.
OCHOBHBIE TEXHUKH aKTUBHOTO CIIyIIAHUS.

Ha BTOPOM IIOJIOBHHE 3aHATHUS MIPOBOAUTCS AeoBasi urpa «Uckaycenue ungopmayuu 6 npoyecce ee
nepeoauuy.

BriOupaetcst 5 4enoBek u3 TPyNIbl — HETIOCPEACTBEHHBIX YIaCTHUKOB yrpaskHeHus. im cooOiaercs,
YTO B Tpymnme OyAeT 3a4uTaH TEKCT, KOTOPbIH OHU IOJDKHBI OyAyT mepenaBaTh APYr APYry MO MaMsTH, HE
Jiesias HUKaKuX 3amucei u momeTok. [locie 3Toro B Kpyry ocTaercsl TOIBKO OAWH M3 MATEPHIX, a 9eTBEPO
BBIXOZAT 3a ABepb. EMy 3auntbiBatoT TekcT. [loTom nmpuriamaercs Bropoii yuactHUK. [lepBriii cooOmiaer
BCE, YTO 3allOMHIJI. 3aTeM MPUINANIAETCS CAEAYIOIMNA U TaK Aalee, TOKa TEKCT HE MOBTOPUT MOCIEIHHM,
ISATBIN YYaCTHHUK.

Yacto B pe3yapTaTe TakoW TMepeJaydl CMBICT — TEeKCTa HCKaXaeTcs JI0 MPOTHUBOIMOJIOKHOTO.
Habmonarenn GUKCHPYIOT OIINOKKM M UCKAXKEHHSI CMbICTIA, MOSIBISIFOIIMECS Y KaXI0TO U3 nepeaaonmx. B
mporecce OOCYXKIEHHMS HAOIIONATeM BBICKAa3bIBAIOT CBOM COOOpPaKEHHMS 10 IIOBOLY IIPUYMH
BO3HHMKHOBEHUS oIMOOK. OHH OTMEYAIOT, YTO MELIAIOT YCIBIATh MapTHEPa CIHUIIKOM 00bUioe HUMAHUE
K OemansiM, HeCnocoOHOCMb — CMpPYKMYpuposams  ungopmayuio,  npueHecenue  coOCMEEHHbIX
UHmepnpemayui.

Ilocne Toro kak Tpymnma MPUXOAWT K BBIBOAY, YTO YMEHHE CIyIIaTb HEOOXOOAMMO TpPEHUPOBATh,
BEAYILIMH NepexoanT K 0000IIEHUIO U HHCTPYKTUPOBAHUIO.

Paznea 4. dTuker B 1€JI0BbIX KOMMYHUKauAX. UMUK 1e10Boro yenoBeka. Kopnoparupnas
KYJbTYPAa OPraHu3aluuu

PIEECRS

3ansarTue 9./les10B0i1 3TUKET 3apy0esKHBIX CTPaH
IInan cemunapa:
1. JlenoBoii 3TUKeET.
. Cucrema oOpallieHHli B 1€JIOBOM MUPE
YHuBepcanbHbIe TPeOOBaHUS HAIMOHAIFHOTO 3THKETA
CBopx mpaBwWI MyTENIECTBEHHUKOB, Pa3paOOTaHHBIN TeHepaTbHBIM €BPOIEHCKAM YIIPABICHUEM IO
TypU3MY
OCHOBHBIE XapaKTEPUCTHKH STUKHU JEIOBOr0 OOLICHHUS B CTpaHax 3amnaja
Ocob6ennoctn nenoBoro tukera CLIA
Oco0eHHOCTH IETOBOTO MTOBEACHIS B CTpaHax EBpocorosa
OCHOBHBIE XapaKTEPUCTUKH dTUKH AEIOBOr0O 0OLIeHus B cTpaHax BocToka
OcHOBHBIE 0COOEHHOCTH JIETIOBOTO TTOBEIEHHS B HEKOTOPBIX cTpaHax FOro-Bocrounoit A3uun
10 OcobGenHnoctu fienoBoro 3tukera B Ctpanax bimmknero Bocroka
11. BusuTHbIE KapTOUKH
12. Ilomapku B ACTOBOM MHpPE
13. /lenoBble mpUeEMBI B pa3HbIX CTpaHaxX

e
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3ansaTue 10. KpuTtuka U KOMILIUMEHTBI B 1€JI0BOM OOIIIeHUHT
IInan cemunapa:
3Ha4YCHUS TePMUHA «KPUTHKA)
JecTpyKkTuBHAs KpUTHKA
ITo3utHBHas KpUTHKA
agsmas kpuTHKa
[Ipu kakux dopmax AeTO0BON KOMMYHHUKAIMH KPUTHKA YMECTHA, IIPH KaKUX — HEyMecTHa?
[lo3uTHBHBIC YCTAHOBKH HAa BOCTIPUSTHE KPUTHKH
OnpeneneHue MOHIATUS «KKOMITTUMEHT.
3aueM HY)KHO JeNIaTh KOMIUTHMEHTHI TIPH JETOBOM B3aUMOICHCTBUN?

9. Kak nepconnunmupoBaTh KOMIUTIMEHT?

10. Kak nenecoo0Opa3Ho BECTH ce0sl B OTBET HAa KOMILUTUMEHT?

11. Korzna ymecTHO TOBOPUTH KOMILUIUMEHTHI?

Ha BTOpOi1 wacT 3aHATHS MPOBOAWTCS JAEIOBas Wrpa IUIA 3aKpeIUIeHWs HaBBHIKOB W (OPMHUPOBAHUS
YMEHUI JieTaTh MPaBHIbHBIC KOMILTHUMEHTHI.

Henosas urpa «Komnaumenmuor»

Bce yyacTHUKY 3aHATHS CaaiaTcs B OOJBIION KPYT, KAXKIBIH TOJDKEH BHUMATEIFHO TIOCMOTPETh Ha
napTHepa, CUJSINEro cieBa, U MOoIyMaTh O TOM, Kakas depTa XapakTepa, Kakas MPHUBBIYKA STOTO YEIOBEKa
€My HpaBHUTCS, H OH XOYET CKazaTh 00 3TOM, TO €CTh C/IENaTh KOMIUTUMEHT.

Haunnaer nr000f W3 4IEHOB TpYNINbBl, KOTOPHIH TOTOB CKa3aTh MPHATHBIE CJIOBA CBOEMY MapTHEDY,
CUAAIIEMYy clieBa. Bo BpeMsi BBICKa3bIBaHUS BCE€ YYACTHUKMA [OJDKHBI BHHUMATEIbHO CIYIIATh
BbICTyMaomero. ToT y4acTHUK, KOTOPOMY CZAENIaH KOMIUTUMEHT, JIOJDKEeH, Kak MUHUMYM, [T00JarofapuTh, a
3aTeM, YCTAaHOBUB KOHTAKT C MapTHEPOM, CUJAIIMM CJeBa OT HEro, cleslaTh CBOM KOMIUIMMEHT; U TaK IO
KpYTY, IOKa BCE YIACTHUKH HE OOMEHSIOTCS KOMIUTUMEHTaMH.

Jluteparypa, /-6.

PN BN =

3anaTue 11.UMuax 1e10B0ro My;k4MHbI. UMUK 1€J10BOI KeHITUHBI
Inau cemunapa:
1. WMmmk AemoBOTo YenoBeKa.
2. CocraBismiomue WUMHUKA JEJIOBOTO YEIOBEKa - BHENIHUA BHI, pE4b, MaHEphI, IMPHUBBIYKH,
OKPY’KAIOIIHE €ro JIFOAN U BEIIH.
3HaueHNE EPBOTO BIICUATICHUS
Tpu anbTepHATUBBI BBIOOpPA OJEKIBI — KOHCEPBATHBHBIA CTWIb, CTWIb B3aUMOJICHCTBUS,
TBOPYECKHUI CTHIID
Kynbrypa onexasl Ae10BOM KEHIITUHbI
Opexna i npuéMoB
Kynbrypa omexapl AeI0BOT0 MY>KUHUHBI
IIpaBuiia HollIEHUS] KOCTIOMAa

bl
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3ansaTue 12. KopnopaTuBHasi KyJbTypa HM3BeCTHBIX NpPeINpHATHI

IInan cemunapa:
1. Vcropus BO3SHUKHOBEHUS TOHATHS «KOPIIOPATUBHAS KYIbTYPay.

. XapakTepUCTUKHU KOPHIOPATUBHOU KYJIBTYPHI.

. KOMITOHEHTHI KOPIIOPATUBHOMN KYIbTYPHI.

Buzp! kopriopaTtiBHBIX KyIsTyp 10 /1. 30HHEHpenbay.

«lTo3uTUBHAS» U «HETATUBHASD KOPIIOPATUBHBIE KYIBTYPHI.

YpoBHU kyAbTypsl o O.11lefiHy: ypoBHH apTe]aKkToB, MPOBO3ITIAMIAEMBIX IIEHHOCTEH 1 0a30BBIX

MIpeICTAaBIEHUMN.

7. KoprnopaTiBHas KylbTypa B IPaKTUKE OM3HECA: CUMBOJIBI, JIETEH/IbI, TEPOH KOMITAHUH, AEBU3EI,
LEPEMOHHH.

SN AW

Pa3nen 5. ®opMbl 1 HOPMBI VCTHBIX M MUCHLMEHHBIX KOMMVHHUKAIUN

3anaTue 13./lesioBasi Oecena
IInan cemunapa:
1. OcHOBHBIE 3TaIlBI AEIOBOH Oecebl.
2. TloxgroroButensHBIE MEPOTIPUATHS K JEIOBON Oecene.
3. Hauano 6eceznp! 1 nHGOPMUPOBAHHE MTPUCYTCTBYIOIINX.
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ApPryMeHTUpPOBAHUE BBIABUTAEMBIX MMOJOKEHUH. MeTObl U TEXHUKA.
AprymeHTHpOBaHHUE BbIJIBUTA€MbIX MOJIOKEHUH. TakTHKa U IPHUEMBI.
3aBepIIaronuil 3Tan IeI0Boi Oecebl.

OO0menue 1o TenedoHy Kak opma JAeT0BOro OOIICHMS.

Tunngapie OmMOKY TIpH Tene()OHHOM OOIICHHH.

}lm 3aKpeIUICHNs 3HAHWW TI0 JaHHOHW TEeME YYalluMCS PEKOMCHIYETCS 6bIHOJIHUMD CICTYIONIee
3a0anue.

[Tapam mpeanmaraercsi MpoAEMOHCTPUPOBATh CBOE YMEHHE pa3roBapuBaTh Mo TenedoHy. OHHU 3a7ar0T
TPHU TMOCJIENOBATENBHBIX (JIOTUYECKHU CBSI3aHHBIX) BOIIPOCA B CIEAYIOIIUX CHUTYallUsAX: aBTOCEPBUC, TeaTp,
rapaHTHIHAas MacTepcKas, NapukKMmaxepckas, neibpuHapuid. Bompocsl MOXKHO TOJTOTOBUTH 3apaHee.
I'maBHas 3amada — TPOBECTH Pa3rOBOp MPABHIIEHO, OOXOMSACH MHUHHUMAIBHBIM KOIMYEeCTBOM CIIOB. llo
OKOHYaHUH Ka)KIIOTO pa3rOBOpa IMPOBOAUTCS €0 COBMECTHBINA aHAIH3.

3ansatue 14./esioBasi mepenucka
Ilnan cemunapa:

1.
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PernmameHTHpOBaHHBIE W HEPETIAMEHTHPOBAHHBIE (ITO3ApaBUTENbHBIC, PEKIAMHBIE) [EJIOBBIC
nUChMa.

Ctunp 1e10BOH NMEPEnUCKy, HAJTMYUE BEICOKOM CTETIEHH TEPMUHUPOBAHHON JIEKCHKH.

OTHKETHasI COCTABIIAIONIAs JIIOOOTO IETIOBOTO MTUChMA.

[IpaBuna nenosoii nepenucku. TpeOoBaHUs K TUCHMY.

Cxema mocTpoeHust AeJI0BOro NuchkMa. PeKBU3UTHI MUCHMa

O6meH aenooit mHpOpMaIueii mo Qaxcy.

OOMeH aenoBoit nH(OpMAaIUEH 1Mo ANMEKTPOHHOM MMOUTE.

IIpaBuna BHyTpHOpPraHU3allMOHHON NIEPEITUCKU.

PexBu3nTHI ynpaBieHUIEeCKUX JOKYMEHTOB U IpaBHiIa UX O(POPMIICHUS.

I[Jm 3aKpeIUICHNS! 3HAHUHM 10 JAHHOH TeMe YYaIlUMCSl PEKOMEHIYeTCS 6bIMOJHUMD CIEIYIoIIee
3adanue.

Yyamumcs npeiaraeTcs NpoJIeMOHCTPUPOBATh CBOE YMEHUE COCTABIISTD AEJIOBbIC MUChMa, TIONb3YSCh
3aJlaHHBIM 00PA3IIOM:

MMACEMO-TIPOCKH0a;
MUCHMO-TIPUTTIAIICHUE;
MUCHMO-TIOATBEPIKICHUE;
MUCHMO-N3BEIECHHE;

M ChbMO-HAIIOMHHAHUEC,
MUCHMO-TIPEAYIIPEKICHNE;
MMACHEMO-ICKIIapaItns (3asBiICHHUE);
MUCHMO-PACIIOPSKEHHUE;
MUCBMO-0TKa3;
COTIPOBOINTENBHOE MHCHMO;
rapaHTUHHOE MUCHMO;
WHPOPMAIIMOHHOE MTUCHMO

Ilo MMPOYTCHUU KAXIOI0O IMMCbMa IMPOBOAUTCA €TO COBMECTHBIN aHAIIM3.
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HpnMeprlﬁ MNEPEYECHb BOIIPOCOB /IJIA YCTHOI'O OIIPOCAa, a TaK K€ BLIHOCUMbIX HaA 3a4€T 110

JAUCHHUIIJINHE

Kareropuu yae0HON AUCIUTUIMHBI «/]eT0BbIe KOMMYHHUKAITHI.
OnpeneneHue TUIHOCTH.

CrpykTypa IUYHOCTH.

ConeprxaHue MEXIINIHOCTHOTO BOCTIPUSITHSL.

CornmanbHO-TICUXOJIOTHUECKHe MEXaHU3Mbl TIOHUMAaHU YEJIOBEKa YEITOBEKOM.
MexaHu3MBbl MEKITHYHOCTHOW MEPLEHINH.

OmnpeneneHne MajblX COLMAIBHBIX I'PYII WU HUX IPU3HAKH.

Buasl Mansix rpymi.

IIpuunHbI BCTYILIEHUS YEJIOBEKA B MAJIYIO TPYIIILY.

. XapakTeprcTruka pedepeHTHON TPYIIIIHL.

. Kordopmuzm u HoHKOH(DOPMEU3M.

. ConanbHbIe CTEPEOTHITHI M UX POJIb B IETIOBOM OOLICHUH.

. [lonsiTie «oOmeHue».

. Obmenne kak KOMMyHHKAI¥s. Moieiah KOMMYHIKAITMOHHOTO TIpoIiecca.



15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.

Kunecndeckue cpenctsa oOmeHus.

[Ipocoandeckue u SKCTPATHHTBUCTHYECKHE CPEACTBA OOIICHNSI.
Takecuueckue cpeacTBa OOIICHHSI.

[Ipokcemnueckue cpencTsa OOIIECHHS.

BepbansHoe obmienue.

HepeduiekcHBHBIN METOJ CITyILIAHUS.

Pe¢nexcuBHBI METO[ CITYILIAHHS.

Buner ycraHoBOK /Ut 3 (GEKTHBHOTO CITyIIaHMSL.

Buner neneit oomenus.

Bunbr BepOanpHOTO OOIICHUS, UX XapPAKTEPUCTUKH.

OO01IeHne KaKk B3aUMOICHCTBHUE.

Cocrosaue «5» u hopMbI TpaHCAKITHH.

Tumnonorus KOHQIUKTOB.

KoHCTpyKTHBHBIE U AECTPYKTHBHBIE KOH(IUKTHI.

Cranuu poTeKaHuss KOHQIIUKTA.

XapakTepuCcTHKa MPUIUH KOH(IIKTOB.

Turb! KOHPIUKTHBIX JTMYHOCTEH U CTpaTerHsl MOBEACHUS C HUMH.
Crunu paspemenust koHpmuktoB. Meron K. Tomaca P. Kunmenna.
Monenu moBeneHUs B KOH(DIUKTHON CUTYaITHH.

Onpenenenre KOHPINKTOTCHOB.

[IpaBuna 6eckOH(DIMKTHOTO OOIIEHMSI.

Hauboiee gacTo BcTpevaroniecs: KOHGIUKTOTSHBI. THITHI KOHPIUKTOTEHOB.
OTHueckue HOPMBI M PUHIIUITBI ICTIOBOTO OOLICHUSI.

OTHKa eT0BOTO OOIEHHS «CBEPXY BHU3Y.

DTHKa IETOBOTO OOIIEHUS «CHHU3Y BBEPX).

OTHKa Je0BOT0 OOIEHHS «I10 TOPU30HTAIN.

[cuxomnoruueckre HOPMBI ¥ IPUHIIMITBL AETOBOTO OOLICHUSI.
KoprniopaTtrBHas KynsTypa OpraHu3arim.

MaHUIYIAIUN | CIOCOOB! 3aIIHUTHI OT HUX.

Bapbeppl KOMMYHHKALIUH.

Ponu nuunocTr no 3. bepny.

OOBEKTHI U3YUSHUS TTOJIMTHIECKON TICUXOJIOTHH.

OcCHOBHBIE TTOHATHSI 00 STHKETE.

OTHKET J1e7I0BOro OOIIEeHHSI.

[IpuHINTIBI AETTOBOTO STUKETA.

[IpuBeTcTBHE U IIpENICTABIIEHUE B IEJIOBOM OOIICHUH.

BHewmnuid BUA 1 UMUK JI€TI0BOTO MY>KUMHBI.

KocTrom 1 uMumXK 1€710BOH KEHIIUHBI.

Kynbrypa enpi.

IloBenenme u H6ecena 3a CTOIOM.

OTHKa Je0BOro TeJaeOHHOTO Pa3roBopa.

[Icuxonoruueckue 0COOEHHOCTH OOLIEHHUS 110 TeIedoHy.
[TonroToBka K MpoOBEIEHUIO TIEPETOBOPOB.

IIpaBuna Hama)XUBaHUS OTHOLIEHUH MEXTy MapTHEPAMHU Ha MPeIBapPUTENbHBIX IIEPEroBopax.
Icuxonoruueckne NpuéMBI BEACHUS TIEPErOBOPOB.

Twurb moBeeHUs TAPTHEPOB, 3aTPYAHSIOIINE BEICHUE TIEPETOBOPOB.
Meronbl BeJIeHUs IEPETOBOPOB.

Ctunm npoBeieHus A€JIO0BbIX COBELIaHUH.

OcCHOBHBIE TTpaBMUIIa BEICHUS I€JI0BOTO COBEIIAHMS.

MeHnemxep 1 3aceJaHus: TPAKTHYECKNE COBETHI M PEKOMEH/TaIlNH.
IIpaBuna nenoBOH NEPENUCKU.

Bune! nenosoii KoppecnoHIEHIHH.

Bune! ynpasieHueckoi JOKYMEHTAIMH U TpaBuiIa 0pOpMIIEHHS YIPaBICHIECKUX IOKyMEHTOB.
TpeboBaHusI K 0POPMIICHUIO TOKYMEHTOB. TEXHOJIOTHsI pabOThI C JOKYMEHTAMHU.

6.2. Meroanueckue yKazaHus JJisl BbINOJHEHUS] KOHTPOJIbHBIX padoT
Konmponvuas paboma ne npedycmompena yuebHbIM NIAHOM.
6.3. Meroanueckne yKkazaHus JJisl BLINOJHEHUSI KyYPCOBBIX padoT (IIPOEKTOB)
Kypcoeozo npoexma (pabomul) yuebuvim niaHom He npedycmompeHo.



7. OHJ OLIEHOYHBIX CPeCTB /sl NPOBeeHNs] TeKYILero KOHTPOJIs yCIeBaeMOCTH H
NMPOMEKYTOYHOM aTTecTalui 00y4arIMXCH 10 JUCHMILINHE (KOHTPOJIbHAs padora)

DoHABI OLIGHOYHBIX CpeACTB, IIO3BOJIAOIIHUE OLCHUTH YPOBCHb C(i)OpMI/IpOBaHHOCTI/I

KOMIETCHIIM UM pe3yJbTaThl OCBOCHHUS  JUCHMIUIMHBI, TPEIACTABICHBI  CICAYIOIIUMHU
KOMITOHEHTAMH

Kon Tun KoHTposst | Bux  koHTpOonst  (yemmuwiii  onpoc, | KonmudectBo

OLICHUBAaEMOM | (mexywuil, NUCbMEHHbIN omeéem, NOHAMUUHLIL | DIEMEHTOB

KOMITETEHIIUH | NPOMENHCYMOUHBIL) | OUKMAHM, KOMNbIOMEPHBIN mMecH,

(nn ee op.)

4acTH)

OK 4, mexywutl IIposepxa 0oxnaoos, 1-36,

OK 5, YCMHbIU ONpoC 1-68

OK10. npomexcymounvil | 3auem (mecm) 103

7.1.  OuneHo4Hble CPEACTBA AJIS TEKYLIEero KOHTPOJIS yCIIeBAeMOCTH,

HpOMe)KYTO‘lHOﬁ aTTeCTalluM 110 UTOraM OCBOCHHUA THUCHHUITJIMHDBI

PCSyJIbTaTbI OCBOCHHUSA NUCHUIIJIMHBI

OueHouHbIe CpeaCTBA

3Haer:

OK-4

TICHXOJIOTHYECKHE OCHOBHI JIEATENIEHOCTH KOJUIEKTHBA,
IICUXOJIOTHYECKHE OCOOEHHOCTH JHYHOCTH; OCHOBBI
MPOEKTHOM JIESITETbHOCTH.

OK-5

0COOCHHOCTH COIMAILHOTO U KYJIBTYPHOTO KOHTEKCTA,
npaBuia OQOPMIICHHUS JOKYMEHTOB W TOCTPOCHHUS
YCTHBIX COOOIIICHHH.

OK-10

MpaBWja  TOCTPOEHHS  TPOCTBIX M CIOKHBIX
MIPEIUTOKEHUH Ha TIPO(ECCHOHATBHBIE TEMBI; OCHOBHBIC
obmieyrmorpeOuTenpHple  maronel  (ObITOBass U

npoeccrHoHabHAS JICKCHKA); JICKCHICCKHI MHHUMYM,
OTHOCSIIIMICST K OINHCAaHUIO TMPEIMETOB, CPEICTB U
MPOIIECCOB npodeccroHaIbHON JIeSITEIbHOCTH;
OCOOCHHOCTH  NIPOW3HOIICHHUS, TPaBWIA  YTEHHUS
TEKCTOB MPOQeCCHOHATHLHON HANPABIECHHOCTH.

VYerHblii onpoc:

1. Kareropuu yueOHoOU aucAIUIAHBI «J{eoBBIC
KOMMYHHKAIIAN.

2. OnpeneneHue JMYHOCTH.

3. CTpyKTypa THYHOCTH.

4. ConeprkaHre MEKJINIHOCTHOTO BOCTIPHATHSL.

5. ConnanbHO-TICHXOJIOTUIECKUE MEXaHU3MbI TOHIMAHHS
YeJIOBEKa YETIOBEKOM.

6. MexaHnu3MBbl MEXKITHYHOCTHOM MEPIESTITUH.

7. OmnpeneneHne MaTbIX COIUATBHBIX TPYNH U UX
NPU3HAKH.

8. Buabl MasbIx rpymm.

9. IIpuynHEI BCTYMIICHUS YeNIOBEKA B MAITYIO TPYIILY.
10. XapakTepHcTHKa ped)epeHTHON TPYIIIIBL.

11. Konpopmusm 1 HOHKOHPOPMU3M.

12. ConpansHble CTEPEOTHITHI U UX POIIb B IETIOBOM
OOIIEHUH.

13. TlonsTHE «OOMICHHUEY.

14. OO0uieHne Kak KOMMYHHUKaIya. Mozenb

KOMMYHHUKAIIUOHHOTI'O IIponecca.

15. Kunecunueckue cpencta oOmeHusl.

16. IIpocoandeckue u HKCTPATMHIBUCTHYECKHIE CPEICTBA
oO01IeHus.

17. Takecnueckue cpeacTBa OOIICHHS.

18. IIpokcemnueckue cpeacTa oOImeHNSI.

19. BepbansHoe obmeHue.

20. HepednekcHBHBII METOZ CIyIIAHUSL.

21. PedexcuBHbI MeTO CITyIIaHMSI.

22. Bunsr ycraHoBOK 115 3()(EKTUBHOTO CITYIIAHHMS.
23. Bupner neneit obuienus.

24. Bunpr BepbanbsHOTO 0OMIEHUS, UX XapaKTePHCTHKH.
25. OO01eHne Kak B3auMO/IEICTBYE.

26. Cocrostaue «5» 1 hopMBI TpaHCAKIHN.

27. Tunonorust KOHIUKTOB.

28. KOHCTPYKTHBHBIE U AECTPYKTUBHBIC KOH(IIHKTHI.
29. Craauu npotekaHust KOHQIIHKTA.

30. XapakTeprCcTHKa MPUIHUH KOH(MIUKTOB.

31. Tunsl KOHQIUKTHBIX JIMYHOCTEH U CTpaTeT s

IOBCJACHHUS C HUMH.

32. Crumn paspemenns koH}paukToB. Meron K. Tomaca P.
Kunmenna.

33. Mopnenu moBeneHHs B KOH(IMKTHOH CUTyaluy.

34. Omnpenenenne KOH(INKTOTSHOB.

35. ITpaBuiaa 6eCKOH(PIMKTHOTO OOIICHHUSI.




36. Hawu6onee gacto BcTpeyaromuecs KOHQIMKTOICHBL.
Tunb! KOH(INKTOTEHOB.

37. OTHYECKHE HOPMBI ¥ IPUHIIMITBI AETOBOTO OOIIEHHS.
38. OTHKa JIeTI0BOI0 OOLIEHUS «CBEPXY BHUBY.

39. OTHKA IeTOBOr0 OOLICHUS «CHU3Y BBEPX».

40. OTHKA JETTOBOTO OOLICHHUS 10 TOPU3OHTAIM.

41. Icuxonormyeckne HOPMBI U IPUHIIUIIEL AEIOBOTO
0OIIeHNS.

42. KopnopatuBHast KyapTypa OpraHu3aluu.

43. MaHHUTTYISAIAH ¥ CHOCOOBI 3aIUTHI OT HUX.

44. Bbapbepbl KOMMYHHKAIIH.

45. Pomu nuunoctu o 3. bepHy.

46. OOBEKTHI U3yUEHHSI TOJTUTHYECKOH ICHXOIOTHH.

47. OcCHOBHBIE TIOHATHS 00 3THKETE.

48. OTHKET AeI0BOro OOIIECHUSL.

49. IIpuHIMITBI 1€I0BOTO 3TUKETA.

50. TIpuBeTCTBHE U NPEICTABICHUE B ICTIOBOM OOIICHHH.
51. Buewrnuit BU1 ¥ UMUK 1€710BOTO MY>KUHHBI.

52. KocTioM 1 UMHIK JETOBON KEHILMHEL.

53. KymbTypa enpl.

54. IloBenenue u 6ecena 3a CTOIOM.

55. OTHKa JeT0BOr0 Tee()OHHOTO Pa3roBopa.

56. Icuxonormueckne ocobeHHOCTH OOIIECHNUS 110
Tenedony.

57. IToaroroBka K IPOBEJEHUIO IEPETOBOPOB.

58. IIpaBuna HanaXUBaHUsI OTHOLIEHUH MEXKAY
MapTHEPAMH Ha MPEBAPUTENbHBIX IEPEroBOpax.

59. [Icuxonornyeckue npuéMsl BeICHHSI IEPETOBOPOB.
60. Tumnsl moBeneHNs MapTHEPOB, 3aTPYAHSIOIINE BEICHUE
MIEPETOBOPOB.

61. Mertozp! BeicHUS IEPErOBOPOB.

62. CTHITH IPOBEICHUS ICIOBBIX COBEIIaHUH.

63. OcCHOBHBbIE IIpaBUJIa BEJCHU JIEJIOBOIO COBELAHUSL.
64. MeHnenxep U 3aceJaHus: IPAKTUUECKUE COBETHI U
pEKOMEH AN,

65. IIpaBuia nenoBON MEPENUCKH.

66. Bunp! 1emnoBoit KoppecoHICHINH.

67. Bunp! ynpasieHueckoi 10KyMEHTallMK U IpaBUIa
oopmMITeHHS YTIpaBIeHUECKHUX JOKYMEHTOB.

68. TpeboBaHus K 0HOPMIICHUIO TOKYMEHTOB. TeXHOIOTHS

paboThI C JOKYMEHTaMH.

YmMmeer:

OK-4

OpPraHW30BBIBATH Pa0OTY KOJICKTHBA M KOMAaHJIbI,
B3aUMOJICHCTBOBaTh C KOJJIETAMH, PYKOBOJCTBOM,
KIIMCHTaMH B XOJIe MTPO(eCCHOHALHON AEATEIIEHOCTH.
OK-5

rpaMOTHO HU3jJaraTb CBOM MbICIH U O(HOPMIATH
JOKYMEHThI 10 TNPOopeCCHOHANBHON TeMaTHKe Ha
rOCYIapPCTBEHHOM $I3bIKE, MPOSBIATH TOJEPAHTHOCTH B
pabodeM KOIUIeKTHBE.

OK-10

MOHUMATh OONIUI CMBICT YETKO MPOM3HECCHHBIX
BBICKa3bIBAaHHUI Ha U3BECTHBIC TEMBI
(npodeccnoHanbHble W OBITOBBIC), TTOHMMAaTh TEKCTHI
Ha 0a30BbIC MPOECCHOHATBHBIC TEMbI, Y4aCTBOBATh B
Iuamorax Ha 3HAKOMBIE oOmme M mpogecCHOHANBHBIC
TEMBI; CTPOUTH MPOCTHIC BBICKA3bIBaHHUS O cebe U O
cBoell Tpo(decCHOHANBHON HEATENEHOCTH; KPATKO
000CHOBBIBATh U OOBSICHUTH CBOM JCHCTBUSI (TEKYyIHE
W IUIAaHHPYEMBIC);  THCAaTh  MPOCTBIC  CBSI3HBIC
COOOIICHUsT HA 3HAKOMBIC WU HHTEPECYIOIIUE
npodeccuoHaNbHBIE TEMBI.

IToaroroBka IOKJIam0B:

1. Ilcuxomornueckue mpoueccs B JeI0BOM OOIICHUH.
2. IIcuxonoruyeckue cBOicTBa B J€TIOBOM OOLICHUH.
3. Ilcuxomornueckoe COCTOSHIE U UX yUET B ICTIOBOM
0OmIeHUH.

4. Ouenka cBoiicTs muunoctH 3. @petinom u K.I'.
IOHrom.

S. BnusiHue TUYHOCTHBIX Ka4ecTB Ha OOLICHHE.

6. ConeprkaHue MEXKJIMYHOCTHOI'O BOCIIPUATHSL.

7. OcHoBHbIE TIcuxoyoruyeckue 3(HeKTs B mpouecce
MEXIMYHOCTHOTO BOCIIPHUSITHS.

8. OCHOBHBIEC IPU3HAKI MAJIOW TPYIIIEI U HX
XapaKTCPUCTUKH.

9. IIpuyrHEL BCTYIJICHUS YellOBEKa B HEOpMaITbHBIE
TPYIIIIBL

10. CoLuanbHO-TICUX0JIOTHYECKHE OCOOCHHOCTH
B3aMOOTHOILICHUS B TPYIIIIE.

1. XapakTepHCTUKH PePEepeHTHBIX CBA3EH TMYHOCTH C
OKPYXAIOLIUM €€ JIIOABMH.

12. OCHOBHBIEC IPUYUHBI CTEPEOTHITH3AIHH.

13. OO0uieHne Kak KOMMYHUKAIHS

14. OO01IeHne KaK B3aUMOJIEHCTBHE.

15. Kunecuueckue cpencTpa oOmCHUSI.

16. IIpocoandeckue cpeacTBa OOIICHHS.

17. DKCTPaINHIBUCTUYECKUE CPEACTBA OOLICHHMSI.

18. Takecuueckue cpeAcTBa OOIICHHUS.

19. IIpokcemuueckue cpeacTBa OOIIECHHS.

20. HepeduexcuBHbIE METOABI OOIICHUS.

21. PeduiexcuBHBIE METOABI OOIICHUS.

22. OMraTudeckoe u N30MpaTeIbHOe CIIyIIaHue.

23. Bunsr BepOanbHOTO 00IICHS.

24. Teopus Tpancakuuu O.bepHa.




25. DopMBI TPaHCAKIUH.

26. OcHOBHBIE (haKTOPHI B KOHCTPYKTHBHOM Pa3peIIeHnN
KOH(JIUKTOB.

27. KoH(DIUKTOreHbI U X XapaKTepUCTHKA.

28. [paBuna 6eCKOH(DIUKTHOTO OOIICHMS.

29. YHHBepcaJIbHbIE ITHYECKUE HOPMBI U IIPHHLIUIIBI
JIETIOBOTO OOIIEHHSI.

30. YHuBepcaabHbIe ICHXOJIOTHIECKUE TIPHHIIAIIBI
JIETI0OBOTO OOIICHHS.

31. OCHOBHBI€ ITPUHLIUIIBI JETOBOTO STUKETA.

32. OcHOBHBIE (POPMBI JETOBOTO ITHKETA.

33. OTHKET 00LICHHS 32 CTOJIOM.

34. OCHOBHBIE 3JIEMEHTHI OATOTOBKH K JIETOBBIM
MIEPETOBOPAM.

35. OCHOBHBIE METO/IBI BEACHHUS JIETIOBBIX TIEPETOBOPOB.
36. Bupbl 1e10BBIX COBENTAHUN M MX XapaKTEPUCTHKA.

7.2. MeTroauyeckre peKOMEHAAIUH K ONpelesIeHHIO POLeAYPhl OLleHUBAHUS 3HAHUH,
YMEHHH, HABBIKOB U (WJIM) ONBITA 1eSITeIbHOCTH

PaGouyass yueOHast mporpaMMa JUCIHUIUIMHBI COJEPKHUT CIEAYIOIIUE CTPYKTYpHBIE
JJIEMEHTBI:

- TepeyeHb KOMIIETEHIMH, (OPMHUPYEMBbIX B pe3yJabTaTe HW3YYEHUS JUCUUIUIMHBI B
npoliecce OCBOEHUs 00pa30BaTeIbHON MPOTrPAMMBI;

- TUIOBbIE KOHTPOJbHBIE 3a/JaHUs WM HHBIE MaTepHalibl, HEOOXOAWMBIE IJIsi OLEHKU
3HaHUil, yMEHU# B Mpoliecce 0CBOSHUs 00pa30BaTeIbHON MPOTrpaMMBbl (Jajiee—3aiaHust). 3agaHus
10 KOMITETEHIINH, KaK IIPaBUJIO, HE JOJKHBI TIOBTOPSATHCA.

Tpe6oBanus o GOPMUPOBAHMIO 3aaHKs Ha onerky SHAHNI:

- 00yuaromuics J0JKEH BOCIIPOU3BOIUTH U OOBSCHATH YUeOHbIN Marepual ¢ Tpedyemoit
CTEINEHBIO HAYYHON TOYHOCTH U IOJTHOTHI;

- TPUMEHSIOTCSA CPEICTBA OLEHUBAHHA KOMIETEHIMH: TECTUPOBAHHUE, BOIPOCHI IO
OCHOBHBIM IOHATHUAM AUCLUIUIMHBI U T.II.

Tpe6Goanus o GOPMUPOBAHMIO 3a1aHus Ha onenky YMEHUN:

- oOyyaroImuiicsi JOJDKEH pellaTh TUIOBBIE 3a/laud (BBINOJHATH 33JaHUs) Ha OCHOBE
BOCITPOM3BEJICHUS CTaHAPTHBIX AJITOPUTMOB PELICHHUS;

-  IPUMEHSIOTCS  CIEAYIOIIHME CPEICTBA  OLICHMBAHUSA  KOMIIETEHLUH:  IPOCTBHIE
CUTYAI[MOHHBIE 3aJ7]audl (3a7aHMs) C KOPOTKUM OTBETOM WJIM MPOCTBIM JIEHCTBUEM, YIPaKHEHUS,
3a1aHMsl Ha COOTBETCTBME WJIM HA YCTAHOBJICHHE IIPABUIIBHOW IIOCIIENOBATEIIBHOCTH, 3CCE U
IpYyTOE.

TpeGoBanusi 1o (OpMHPOBAHUIO 3aJaHUsl Ha oueHKy HaBblkoB M (uiau) OIIBITA
JEATEJIBHOCTU:

- o0y4JaroLiica JOJKEH pelaTh YCIOKHEHHbIEe 3a7a4M (BBIIOIHATE 3a/laHUs) HA OCHOBE
MIPUOOPETEHHBIX 3HAHUH, YMEHHUI U HaBBIKOB, C X IPUMEHEHUEM B OINPENICICHHBIX CUTYaIUAX;

- TPUMEHSIOTCA  CpEJICTBAa  OLIEHUBAHMS  KOMIIETCHIMH: 3aJaHus  TpeOyrolue
MHOTOLIArOBbIX PEHNIEHUWH KAaK B W3BECTHOM, TaK M B HECTAHJAPTHOM CHUTYyalMsX, 3aJaHMs,
TpeOyIOIIMe MOITAMHOIO pEIIeHUs] U Pa3BEPHYTOTO0 OTBETA, CUTYAIMOHHBIE 33JauM, MPOEKTHAs
JeSTeNIbHOCTh, 3aJaHusl pacueTHo-rpaduueckoro tuma. CpeacTBa OLEHUBAHHS KOMIETEHIIMHA
BBIOMPAIOTCS B COOTBETCTBUH C 3asIBIICHHBIMH pe3ybTaTaMi 00y4eHHs 10 JUCLUTUINHE.

[Ipouenypa BeICTaBIEHUS OLIEHKH JOBOJIUTCS 10 CBEACHUS 00yJaroNIMXCsl B TE€UEHUE Mecslia ¢
Hayajla M3y4EHHs JUCLUIUIMHBI IIyT€M O3HAKOMIIEHUS HUX C TEXHOJOIMYECKOW KapTOu
JTUCIUTIIMHBI, KOTOpas SBJSETCS HEOThEMJIEMOM YacThi0 paboueil ydeOHOW mporpamMMbl IO
JUCLUTIIINHE.

B pesynbraTte oneHMBaHUS KOMIIETEHIUI MO AMCHUUIUIMHE CTYAEHTY HAYUCISIOTCS Oailibl IO
IIKajie, yKka3aHHOH B paboueil yueOHOi nporpamme Mo JUCHUTUIMHE.

7.3. Onucanue nokasaresjeil M KpUTEPUEB OLICHMBAHUS KOMIIETEHLN,
oNnucaHue MIKAJ OLeHUBaHUS
VYenemHocTh yCBOGHUS TUCHUIUIMHBI XapaKTEPU3YeTCsl KAYECTBEHHOM OLIEHKON Ha OCHOBE
JUCTa OLIEHKH CHOPMUPOBAHHOCTH KOMIETEHIIMM, KOTOPBIN SIBISETCS MPUIIOKEHUEM K 3a4E€THO-
9K3aMEHALIMOHHON BEAOMOCTH IIPH NPOBEIEHUH POMEKYTOUHOM aTTECTALIMU 110 IUCLUIUIMHE.



Kpurtepuu oneHnBaHusI KOMIIeTeH M

Kovmnemenyust cuumaemcsi cpopmuposannotl, €civ TEOPETHUECKOE COJCPIKaHUE Kypca
OCBOCHO TOJIHOCTBIO; MPH BBICTYIJICHUSX CTYACHT MCYEPIIBIBAIOIIE, MOCIEI0BATEIbHO, YETKO U
JIOTHYECKU CTPOMHO W3JlaraetT Yyd4eOHbI Marepuaji; CBOOOIHO CIPABISETCS C 3aJlauaMH,
BOMPOCAMHU U JAPYTUMH BHIAMH 3aJaHUi, TPEOYIOMMX MPUMEHCHHS 3HAHUH, UCITOJIB3YeT B OTBETE
JIOTIOJTHUTENIBHBIA MaTepHall; BCE MPEIyCMOTPEHHBIC paboucii yueOHON mporpaMmoi 3agaHus
BBIIMIOJIHCHBI B COOTBETCTBHHM C YCTAHOBJIICHHBIMH TPEOOBAHHUSAMH, CTYACHT CIIOCOOCH
aHAJIM3UPOBATh TOJYUYCHHBIE PE3YJIbTAThI; TMPOSBISCT CAMOCTOSTEIBHOCTh IPH BBIMOJHCHUN
3a/laHuM, KaueCTBO MX BBINIOJHEHUS OLIEHEHO uMciaoM OamioB oT 86 1o 100, yTo cOOTBETCTBYET
NOBbIULEHHOMY YPOSHIOC(HOPMHUPOBAHHOCTH KOMITCTCHIINH.

Komnemenyus cuumaemcs copmuposannoil, ecivm TEOPETHUECKOE COAEp)KaHUE Kypca
OCBOCHO TIOJHOCTBIO; TIPU BBICTYIUICHUSX CTYICHT IOCJCIOBATEILHO, YETKO M JIOTHUECKU
CTPOMHO M3JaraeT y4yeOHBIN MaTepual; CIpaBIsSeTCs C 3aJa4aMu, BOIPOCAMHU U JIPYTHMMHU BUIAMH
3aJaHuid, TPeOYIONMX MNPUMEHEHHsS 3HAHWIA; BCE NPEAYCMOTPEHHbIe paboueit ydeOHOU
POTrPaMMO#i 3a/IaHUs BBITOJHCHBI B COOTBETCTBUM C YCTAHOBJICHHBIMU TPEOOBAHHMSIMH, CTYACHT
CHOCOOCH aHaIM3UPOBATh IOJNyUYCHHBIE PE3YJbTaThl; MPOSBISIET CAMOCTOSATEILHOCTh TPHU
BBLIMTOJHEHHUH 3aJaHUM, KaUYeCTBO HX BBIINOJIHEHHUS OIEHEHO 4HucioM OamioB ot 61 mo 85,9, urto
COOTBETCTBYET NOP0O208OMY YPOEHIOCHOPMUPOBAHHOCTH KOMIICTCHITUH.

Komnemenyus cuumaemcs necghopmuposannoii, € CTyACHT TIPH BBHITIOTHEHUH 3aIaHUH
HE JICMOHCTPHUPYET 3HAHUH yueOHOTO Marepuaa, IOIMyCKaeT ONIMOKH, HEYBEPEHHO, C OOJBIIMMU
3aTPYAHEHUSMH BBITIOIHACT MPAKTHYCCKUE pabOThI, HE JEMOHCTPUPYET HEOOXOMUMBIX YMEHHIA,
JI0JIsI HEBBITIOJIHEHHBIX 3a/IaHUH, TPEIyCMOTPEHHBIX paboueii ydeOHOM MpOrpaMMoOi COCTaBISET
55 %, KayecTBO BBIMOJHEHHBIX 3aJaHHi HE COOTBETCTBYET YCTAHOBJCHHBIM TPEOOBAHMUSM,
KaueCTBO WX BBINOJHECHUS OLICHEHO YMCIIOM 0aJUIOB HIKE 61, UTO COOTBETCTBYET O0NOPO2OSOMY
VPO8HIO.

IIIkana oeHKH YPOBHS OCBOEHHUSI TN CIUATLIHHBI

KauecTBeHHass OIEHKA MOKET OBITh BbIpa)K€HA: B IMPOIEHTHOM OTHOIICHHWH KadecTBa
YCBOCHHUSI TUCIMILIMHBI, KOTOPasi COOTBETCTBYET OajiaM, U TIEPEBOJUTCSA B YPOBHEBYIO IIKAIy U
OIICHKH «OTIIMYHO» / 5, «XOpoIio» / 4, «yJOBICTBOPUTEILHO» / 3, «HEYIOBICTBOPUTEILHOY / 2,
«3aYTEHOY», «HE 3auTeHO». lIpemojaBarens BeleT MHCBMEHHBIA Y4YeT TEKYHICH YCIeBaeMOCTH
CTYJCHTA B COOTBETCTBHH C TEXHOJIOTUYECKON KapTO 10 TUCIUILTHHE.

LlIxana oyenxu pe3ynpbmamos 0C80eHUs. OUCYUNTIUHBL, CHOPMUPOBAHHOCTIU KOMNEMEHYULL

IIkaabl OLEHKH YPOBHS
c¢(hopMHPOBAHHOCTH Ixajia oieHKH YPOBHS OCBOEHUSI AU CHMIIIMHBI
KOMIeTeHuu (i)
Yposnesaswxan 100 100 S-6annvnasn wxana, Heougepenyupos
aoyeHKukomMnem | OQIbHAAWK | OAlIbHASAWK oughgepenyuposanuas AHHASIOYEHKA
eHYutl ana, ana, oyenxa/bann
% %
JIOTIOPOTOBBII Hxke 61 Hxke 61 «HEYIOBJIIETBOPUTEIBLHO) Hesaureno
/2
MOPOTrOBBIN 61-85,9 70-85,9 «xopotoy / 4 3a4TCHO
61-69,9 «YIOBJIETBOPUTEIHLHOY / 3a4TE€HO
3
MOBBIILICHHBIN 86-100 86-100 «OTIUYHO» / 5 3aYTEHO

8. YueOHo-MeTOoaMUYecKoe H HH(OPMaLOHHOE 00ecniedeHHe TUCHUIINHBI
8.1. IlepeyeHb OCHOBHOI1 M 1ONIOJTHUTEJBHOH YueOHOI JUTEepaTypPbl, HeOOX0AMMONM A5
OCBOEHHS THCHHMIIIMHBI
Cnucok ocHogHOU 1umepamypul
1. JlenoBoe oOuieHue [ DNEKTPOHHBIN pecypc] : yuebd. mocodue [1st By3oB] / aBT.-coct. . H.
Ky3nernos. - 7-e u3z., nepecM. - Jlokyment Bookread2. - M. : JlamkoB u K, 2018. - 524 c. -

Pexum noctyna: http://znanium.com/bookread2.php?book=411372.
2. SI3BIK 1€70BBIX MEXKYJIBTYPHBIX KOMMYHHUKAIMH [ DJIEKTPOHHBIN pecypc] : yueb. s


http://znanium.com/bookread2.php?book=411372

BY30B 10 HanpasieHusaM noarot. 38.03.01 "Okonomuka", 38.03.02 "Menemxment", 38.03.03
"Vrp. mepconanom", 42.03.01 "Pexnama u cBsi3u ¢ 001IeCTBEHHOCTHIO" (KBaTH(pHUKALINS
(crenensn) "6akanaBp") / T. T. Uepkamuna [u ap.] ; mox pen. T. T. YUepkammuHnoil. - JlokymeHT
Bookread2. - M. : UH®PA-M, 2017. - 367 c. - Pexxum gocryma:

http://znanium.com/bookread2.php?book=554788.

Cnucoxk oonoiHumenbHou aumepamypol

3. bapeimena, A. JI. OTuka u ncuxosnorus aeinoBoro oomenus (cdepa ceppuca)
[OnexTpoHHBIN pecypc] : yued. mocobue uist cpel. mpod. odpaszosanus / A. JI. bapeiesa, O.
A. Matroxuna, H. I'. lllepenep. - HoxkymenT Bookread2. - M. : Anbda-M [u ap.], 2016. - 255 c. :
ui. - Pexxum gocrtyma: http://znanium.com/bookread2.php?book=535092.

4. Komesas, U. I1. IlpodeccnonanbHas 3TUKA U TICUXOJIOTHS IEIIOBOTO
o01meHus[ DneKTpoHHbIH pecypce] : yueb. mocobue ais cpea. npod. oopazosanus / U. I1.
Komesas, A. A. Kanke. - Jlokyment Bookread2. - M. : ®OPYM [u ap.], 2018. - 303 c. : Tabm. -
Pexum noctyna: http://znanium.com/bookread2.php?book=942797.

5. Kpusokopa, E. . JlenoBsie koOMMyHUKanu [ DIEKTPOHHBIN pecypc] : yued. mocodue st
By30B 110 crienuanbHocTH 080502 "OkoHOMUKA U yHIp. Ha IPEANPUATHN cepbl o0ctyxuBaHus" /
E. . Kpusoxkopa. - JlokymeHnt Bookread2. - M. : UTHOPA-M, 2016. - 189 c. : wi. - Pexxum
nocrtyna: http://znanium.com/bookread2.php?book=518602.

6. KymbTypa yCTHOHM M MMCEMEHHOW pedy JE0BOTro YenoBeka [ TekcT] : crpaB.-lipakTUKyM /
H. C. Boguna [u np.]. - 22-e u3g. - M. : @nunTa [1 1p.], 2016. - 320 c.

8.2. Ilepeuenn pecypcoB HH(POPMALMOHHO-TETIEKOMMYHUKALIMOHHOM ceTH
"UnTepHer" (najiee - ceth ""HTEpHET'), HEOOXOAMMBIX /151 OCBOCHUS IMCUMILINHBI
Humepnem-pecypcol
1. DnexTpoHHass OubmuoTeyHass cucreMa IIOBOKCKOro rocyaapcTBEHHOI'O YHHBEpPCHTETA
cepBuca [ DneKTpoHHBIN pecypc]. - Pexxum noctyna: http://elib.tolgas.ru/. - 3ari. ¢ skpana.
2. DnexTpoHHO-OMOIMOTEeYHas cucreMa Znanium.com[DIeKTpoHHBIH pecype]. - Pexum

nocryna:http://znanium.com/. — 3ari. ¢ 3KpaHa.

9. Ilepeyenb MH(OPMALMOHHBIX TEXHOJIOT U, HCIOJIb3yeMbIX IIPH OCYLLIECTBJICHUH
00pa3oBaTeJibHOI0 IpoLecca Mo AMCHUILVINHE, BKIOYasi epedeHb MPOrpaMMHOro
olecreyeHUsA M1 NHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM
Kpatkas xapakTepucTHKa MPUMEHIEMOro NPOrpaMMHOr0 obecnedeHus

No [IporpaMMHBIAIPOIYKT XapakTepucTrka Ha3znauenue npu
n/m OCBOCHUU JUCLUILINHBI
MicrosoftOffice 2003/2007

1 TekcToBbIi poLeccop,

npeHa3HAYeHHBIN 1715
CO3JIaHMsl, IPOCMOTPa U

MicrosoftOfficeWord PEeaKTUPOBAHUS TEKCTOBBIX Buvinonnenue u npocmomp
JIOKyMEHTOB. Boimyckaercst 00K1A008.
kopropauueit Microsoft B
coCTaBe IaKeTa
MicrosoftOffice.
2 | MicrosoftOfficePowerPoint | IIporpamma noarotoBku IIpezenmayus craiio-
Npe3eHTalMi 1 TpoCMOTpa JIeKYU.

MPE3EHTALNH, ABIIONIAsACS
yacThio MicrosoftOffice u
JIOCTYITHAS B PEIAKITUIX TS
OTIEPAIIMOHHBIX CUCTEM
MicrosoftWindows u Mac OS.
Martepualibl, TOArOTOBJICHHBIC C
nomMompo PowerPoint
MpeAHa3HAYCHBI IS
OTOOPKEHUS HA OOJIBIIIOM



http://znanium.com/
http://elib.tolgas.ru/
http://znanium.com/bookread2.php?book=518602
http://znanium.com/bookread2.php?book=535092
http://znanium.com/bookread2.php?book=554788

JKpaHe.

10. Onucanne MaTepuaJIbHO-TeXHUYECKOH 0a3bl, HEOOXOIMMOM Il OCYLEeCTBJICHHUS
00pa3oBaTeJBLHOI0 NMpPoIecca Mo AUCHUIIIHHE

Peanuzarust mporpamMmbl TUCHUILTAHBI B cO0oTBeTCTBUU ¢ TpeboBanusamu GI'OC CIIO no
CHEIHAIbHOCTH TpeOyeT HaIU4Yue yueOHOTO KaOuHeTa, YKOMILIEKTOBAaHHOTO
CHEIMATU3UPOBAHHON MEOEbI0, TEXHHYECKUMH CpEACTBAMH OOYyYeHHsS ¥ HaIISAHBIMA
MOCOOUSMHU, CITYXKAIIUMHU UIS MIPeICTaBICHHs yaeOHOM nH(popMaIuu.

Jns  peanm3anmuy TPOTpaMMbl  Y9€OHOH NUCIMIUIMHBI TIPETYCMOTPEHBI  CIIEAYIOIINE
CHeIMalbHbIE TIOMEIICHUSI:

JUISL TIPOBEJICHUS 3aHATUM JIEKIIMOHHOTO THUIIA MCIOJb3YIOTCS CIELUAIbHbIE TOMEIIEHUS -
yueOHbIe ayIUTOPHUH, OCHAIIEHHBIE OOOpYIOBAaHUEM, TEXHHMYECKUMHU CpPEICTBAMH OOydeHUs ,
CIY’KaIllMMU JIJTs1 TIPEJICTAaBICHUS yueOHOH nHpOopManuy;

JUISL TIPOBEJICHUS 3aHSATUN CEMHHAPCKOTO TUMA (MPAKMU4eckux 3auamuii), TPYIIOBBIX U
UHAMBUIYAJIbHBIX KOHCYJAbTAUMH MCIOJNB3YIOTCA CHEIUAIbHbIE IOMEIIEHUS - ydeOHbIe
ayIUTOPHH, OCHAIEHHbIE O00OpPYIOBaHMEM, TEXHUYECKUMHU CpPEICTBAMH OOYy4eHUS U
MaTepualaMy, YYUTHIBAIOIIUMU TPEOOBAHUS MEXAYHAPOJHBIX CTaHAAPTOB;

JUISL TEKYIIETO KOHTPOJIS M MPOMEKYTOUHOM AaTrTecTallii HCIOJb3YIOTCS CHelHalbHbIe
NIOMEIIEHUS - y4eOHbIe ayJUTOPHH, YKOMIUIEKTOBaHHBIC CIICIIHATU3NPOBAHHON MeOenbro, 1 (HJITH)
KOMITBIOTEPHBIE KJIACCHI, OCHAIIICHHBIE KOMITBIOTEPHON TEXHUKOW C BO3MOXKHOCTHIO TIOKITIOUEHUS
K ceTd VIHTepHET u obecnieueHueM JI0CTyIa B 3JIEKTPOHHYIO MH(OPMaLOHHO-00pa30BaTeIbHYIO
Cpelly YHUBEPCUTETA;

JUIsL CAaMOCTOSITENIbHON paboThl 00y4YaIOLIUXCSl UCTONb3YIOTCS CIIEUAIbHBIE TOMEIIECHUS -
yueOHbIe ayIUTOPUHU A CAMOCTOSITENIbHOM paboThl, OCHAIIEHHbIE KOMIBIOTEPHON TEXHUKOU C
BO3MO)KHOCTBIO TIOAKIIOYEHUS K ceTh VHTepHeT M oOecleYeHHeM J0CTyNa B JJIEKTPOHHYIO
UHGOPMAITMOHHO-00pa30BaTeNbHYIO CPEAy YHUBEPCUTETA.




11. HpnMepHaﬂ TEXHOJIOIrH4eCKass KapTa JUCHUIIJINHbI «OCHOBBI 1€J10BbIX KOMMyHHKﬂHHﬁ»

®axynsrer CITO

kadeapa « MeKKYIbTYPHbIE KOMMYHHUKAIIAN
crrermainbHOCTh 38.02.07 «bankoBckoe 1eno»

MpernoaaBarciib
Ne Buibl KOHTPOJIBHBIX TOYEK KomuuectBo KomnuectBo CpOoK IPOXOXKAECHUSI KOHTPOJIbHBIX TOUEK 3au.
KOHTPOJIbHBIX 6auios 3a 1 CEeHTSIOPH OKTAODPB HOSI0pb nexadpb DK3aM.
TOYEK KOHTPOJILHYIO Heaens
TOYKY
1. OGs3aTenbHbIE:
1.1 Coo0mieHne Ha ceMuHape 10 3 + + + + + | + + + + +
1.3 Pabora Ha nexuuun 10 2 + + + + + + + + + | +
1.4 | Pabora Ha mpakTHYECKOM 14 2 + |+ [+ + ]+ |+ + + |+ |+ ]+ |+ + ]+
3aHATUU
2. TBopuecKHH peHTHHT:
2.2 VYyacTie B KOHKypcax, 1 12 +
y4JacTre B KOH(pEPEHITHSIX
III. ®dopma KOHTPOJIS 1 10 Kon 3a4eT
TPOI
bHasTHE]]
e
JIst




12. AHHOTAIIUSA TUCIUIINHBI

MHHUCTEPCTBO HAYKH 1 BBICIIET'O OBPASOBAHU ST POCCUMCKON ®EJIEPALTUN
OEJIEPAJIBHOE 'OCYAAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIBHOE
YYPEXAEHUE BBICILIET'O OBPA3OBAHMA
«ITOBOJIDKCKHM FT'OCYJJAPCTBEHHBINM YHUBEPCUTET CEPBUCA»

(®I'BOY BO «IIBI'YC»)

Kagenpa «MexKynbTypHbIE KOMMYHUKAITUID)

AHHOTANUS JUCHUNINHBI «OCHOBBI IETTOBBIX KOMMYHHKAITHI
JUTs CTyAeHTOB cnienuanbHoCcTH 38.02.07 «bankoBckoe nenoy»

Llenp AUCIUILINHBI

(dbopMupoOBaHUE KYIBTYpHl OOINEHHUS, YMEHHS CTPOUTH OTHOIICHHS C
JIOAbMH, TOTOBHOCTH K KOOINEpaluu C Kojuieramu, paboTe B
KOJUIEKTHBE, CIIOCOOHOCTh paboTaTh B KOMaHJE U CaMOCTOSITENIBHO, a
Tak)Ke ObITh KOMMYHUKATUBHBIMH, TOJIEPAHTHBIMU U YECTHBIMH.

PeanuzyembiekomneTeHIl
15074

OK-4 Paboratp B KOIEKTHBE W KoMaHJE, 3()(EeKTHBHO B3aWMOICHCTBOBATH C
KOJIJIETaMH, PYKOBOJICTBOM, KIIMCHTaMHU.

OK-5 OcymecTBiIATh yCTHYIO U ITMCBMEHHYIO KOMMYHHKAIIUIO Ha TOCYAapPCTBEHHOM
SI3BIKE C YUETOM OCOOCHHOCTEN COIMANBHOTO U KYIBTYPHOTO KOHTEKCTA.

Ok-10 ITonp3oBaTbecst MpodecCHOHANBHON NOKyMEHTAlMell Ha rocyliapCcTBEHHOM M
WHOCTPAHHBIX SI3bIKAX.

PeByHBTaTBI OCBOCHHA
JUCIUITIIINHBI

3HaeT:

OK-4

IICUXOJIOTHYCCKHUEC OCHOBBI ACATCIIbHOCTHU KOJIJICKTHBA, IICUXOJIOTHUYECCKHEC
OCO6eHHOCTI/I JIMYHOCTH,; OCHOBBI HpoeKTHOﬁ JACATCIBbHOCTHU.

OK-5

OCOOCHHOCTH COIMAJIBHOTO W KYJIBTYPHOTO KOHTEKCTa;, IpaBuia O(OPMIICHHS
JIOKYMEHTOB U IMIOCTPOCHHUS YCTHBIX COOOIICHHUH.

OK-10

MIpaBHJIa MOCTPOCHUS MPOCTHIX U CIOKHBIX MPEUTOKEHNH Ha PO eCCHOHATBHEBIE
TEMBI; OCHOBHBIC O0IICYIOTPEOUTENBHEIC Tarokl (ObITOBast U IpodeccHoHa bHAS
JIEKCHKA); JICKCHIECKAH MHHUMYM, OTHOCSIIUICS K OIIMCAHUIO IIPEIMETOB, CPEICTB
U TIPOIIECCOB MPO(HECCHOHANBLHON ACATEIEHOCTH; 0COOCHHOCTH MPOU3HOIICHUS;
MpaBHJIa YTCHUS TEKCTOB MPO(ECCUOHATBHOMN HANIPABICHHOCTH.

Ymeer:

OK-4

OpPTraHU30BEIBATh Pa0OTy KOJUIEKTHBA W KOMaHIBI; B3aUMOACHCTBOBATH C KOJUICT'AMH,
PYKOBOJICTBOM, KITUCHTAMH B XOJI¢ TIPO(ECCHOHANBHOM eI TETBHOCTH.

OK-5

IPaMOTHO M3JIaraTh CBOM MBICIA U OQOPMJISITH TOKYMEHTHI IO MPO(ECCHOHATBHOMN
TEMAaTHKE Ha TOCYIapCTBEHHOM S3bIKE, MPOSBIIATH TOJEPAHTHOCTH B paboueM
KOJUICKTHBE.

OK-10

ITOHUMATh OOIINH CMBICT YETKO MPON3HECEHHBIX BHICKA3bIBAaHHUI Ha N3BECTHBIC TEMBI
(mpodeccrnoHanbHBIE U OBITOBEIC), TOHMMATH TEKCTHI Ha 0a30BBIC
po¢heCCHOHANTLHBIC TEMbI, YYACTBOBATh B IUAIOTaX HA 3HAKOMEBIC 00IIHE U
po¢heCCHOHANLHBIC TEMBI, CTPOUTH IMPOCTHIC BEICKa3bIBAaHHS O ce0€ U O CBOCH
poheCCHOHATLHON JAEATEIIbHOCTH; KPATKO 00OCHOBBIBATL M OOBSICHUTH CBOH
JercTBUSA (TEKYyIINe U INIAHUPYEMBIE); TUCATh MPOCThIE CBA3HBIE COOOIIECHHUS Ha
3HAKOMBIC WJIN HHTEPECYIONIHe MPOo(heCCHOHANBHBIC TEMBL.

TpynoeMKOCTh AUCHUIUIUHBI 36 aKaJeMHYECKHX Yaca

Buibl yueOHBIX 3aHATUI ‘

ouHas popma | ouno-3a0uHas popma |  3aounas popma




o0y4eHus o0yueHus o0yueHust
Hroro yacos 36 - 36
Jlextmu (9ac) 18 - 4
[IpakTnueckue
(cemuHapcKue) 3aHATUA 18 - 4
(dac)
JlaGopatopHble  paboThI
(gac) ] i ]
CamocrosiTenbHas i i 24
pabora (4ac)
Kypcosoii IIPOEKT - - -
(padora) (+.-)
KonTponbhas pabora - - -
(+")
DK3aMeH, ceMecTp /4Jac. - - -
3ayer, ceMecTp 3 - 5/ 4 gaca
Konrponpnass ~ pabora, - - -
CEMECTD
DOopMBI CAaMOCTOATEITHLHON PabOTHI CTYJICHTOB
Kon Wrorosslit CpencrtBa u O6bem
peanus Bun nestensHOCTH CTYAEHTOB MPOAYKT TEXHOJIOTHH 4acoB
yemoi | (3alaHusl HAa CAMOCTOSITEIbHYIO paboTy) | CaMOCTOATEIHHOU OIICHKU
KOMIIET paboThl
(250005031
OK 4, | M3ydyeHne TEOpEeTHYECKOTO MATEPUAIH IO Hoxnag 3acoynBaHue 0-24
OK 5, TeMaM MpaKTHIeCKUX 3aHaTuid 1-14 JOKJIajaa,
OK10. OIICHKA
CMBICJIOBOI'O
COZICPKAHUA U
BBICTYIIJICHUA
Hroro 0-24
Y4eOHO-MeTOAMYECKOE U MH(POPMAIIMOHHOE 00ecTiedeHre TN CIUNJINHBI
OcHoBHas nuTeparypa 1.[lenoBoe obmieHue [DnekTpoHHbBIH pecypce] : yued. mocodue [mis

By30B] / aBT.-cocT. M. H. Ky3HenoB. - 7-¢ u3a., nepecM. - JlokymeHT
Bookread2. - M. : JamkoB u K, 2018. - 524 c. - Pexxum noctyna:
http://znanium.com/bookread2.php?book=411372.

2. SI3bIK 1€T0BBIX MEKKYJIbTYPHBIX KOMMYHHUKALUHI [ DJIE€KTPOHHBIN
pecypc] : yae0. Ay By30B 110 HampaBiieHusM moArot. 38.03.01
"Oxonomuka", 38.03.02 "Menemxment", 38.03.03 "VYp. nepconaiom",
42.03.01 "Pexnama u cBsi3U ¢ 001IECTBEHHOCTHIO" (KBaTM(HUKAIUS
(crerens) "6akanaBp") / T. T. Uepkamuna [u ap.] ; mox pen. T. T.
UYepkammaoin. - Jlokyment Bookread2. - M. : UH®PA-M, 2017. - 367

c. - Pexxum noctyna: http://znanium.com/bookread2.php?
book=554788.

JononHuTensHas 1.  bapsimesa, A. JI. DTHKa U ICUXOJIOTHS IEIOBOTO OOIICHUS
JUTEpaTypa (cdepa cepBuca) [DneKTpoHHBIH pecypc] : yued. mocodue s cpe.
npod. oopazosanus / A. JI. bapeimesa, FO. A. Martoxuna, H. I
[llepenep. - lokyment Bookread2. - M. : Anbda-M [u ap.], 2016. -
255 c. : ni. - Pexxum noctyna: http://znanium.com/bookread2.php?
book=535092.

2.  Komesas, U. I1. TIpodeccrnonanpHasi 3TUKA U ICHXOJIOTHUS
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JIEIIOBOTO 00IIeHUs[ DNeKTPOHHBIN pecypce] : yueb. mocodue ams
cpen. ipod. obpazosanus / U. I1. Komesas, A. A. Kanke. -
Hoxyment Bookread2. - M. : ®OPYM [u np.], 2018. - 303 c. : Tabm.
- Pexxum noctyma: http://znanium.com/bookread2.php?
book=942797.

3.  Kpusokopa, E. 1. JlenoBbie KOMMYHUKAIMH [ DJIEKTPOHHBIN
pecypc] : yueb. mocobue ass By30B 1o crienuaibHocT 080502
"DKOHOMUKA U ymp. Ha ipeanpusatun cepsl odocayxkupanus" / E. U.
Kpusokopa. - /lokyment Bookread2. - M. : UHOPA-M, 2016. - 189
c. : W - Pexxum mocrtyna: http://znanium.com/bookread?2.php?
book=518602.

4. KynbTypa yCTHOW M MUCbMEHHON PEYH JIETOBOTO YEIOBEKA
[Tekcr] : cnpas.-ipaktukym / H. C. Bonuna [u np.]. - 22-e u3n. - M. :
®munaTa [u ap.], 2016. - 320 c.

NHuTtepHeT-pecypcesl
(ykazamo aopec ccovliku u
HA3HA4YeHue HHmepHem—

pecypca)

1. Dnextponnas  OubnmoTeynas  cuctema  [loBOIDKCKOTO
rOCY/IapCTBEHHOIO YHHMBEpPCHTETa CepBUCA [DIEKTPOHHBIN
pecypc]. - Pexum noctyma: http://elib.tolgas.ru/. - 3arm. ¢

9KpaHa.
2. DNeKTpOHHO-OMOIHOTeUHAS cucTema
Znanium.com[DJIeKTPOHHBII pecypc]. - Pexum

nocryna:http://znanium.com/. — 3ar. ¢ 3KpaHa.

[IporpammHoeobecnieueH

Microsoft Office 2003/2007: Microsoft Office Word, Microsoft Office

ue(nepeuenyv) Power Point.

MarepuanbHo- Peanuzamust mporpaMMbl JUCHUIUIMHBI B COOTBETCTBUHU C
TEXHUYECKOE tpeboBanusiMu ®I'OC CIIO mo cmenuambHOCTH TpeOyeT Hamudue
obecrieueHne yuyeOHOro KaOMHETa, YKOMIUJIEKTOBAaHHOTO  CIELHATU3UPOBAHHON

MeOeNpl0, TEXHHYECKHMMH CpPEICTBaMH OOYyYeHHWsS] W HarJISTHBIMU
MOCOOMSAMH, CITYXAIUMHU JUIs PEACTaBICHUs y4eOHOU HHPOPMAIUH.

Jig  peanusanuu  OporpamMmbl  y4eOHOM — JHUCHUIUIMHBI
MIPEYCMOTPEHBI CIIEAYIOIINE CleIaIbHbIe TOMEIICHUS:

IUTS. TIPOBEJICHHS 3aHSATHHA JICKIIMOHHOTO THUIA HWCIIONB3YIOTCS
ClellMalbHble TIOMEIIEHUsI - Yy4eOHble ayauTOpPHM, OCHAIllEHHbIE
000py/IOBaHUEM, TEXHUIECKHMHU CPEACTBAMH OOYUCHHS , CITy)KaIlUMHU
UL TIpeICTaBiIeHus yueOHON nH(pOopMaIumy;

JUISL TIPOBE/ICHUS 3aHATHH CEMUHAPCKOTO THIIA (MPAKMUYECKUX
3amAmull),  TPYNIOBBIX M  HMHAUBUIYAJIbHBIX  KOHCYJbTAIUii
WCTIONB3YIOTCSI  CTICNMANBHBIE TIOMEIICHUS - Y4YeOHbIe ayIuTOPHH,
OCHAIIIEHHBIE 00OPY/IOBAHUEM, TEXHUUECKUMHU CPEJICTBAMU OOY4EHUS
W MaTepHajaMH, YYHUTBHIBAIONIMMH TPeOOBAHUS MEXITYHAPOIHBIX
CTaHJapTOB;

IUIE  TEKYIIEro KOHTPOJISI M TPOMEKYTOYHOH aTTeCTaIliH
UCTIOJNB3YIOTCSl CIEMANbHbIE TOMELICHUS - Yy4eOHble ayIuTOPHH,
YKOMIUIEKTOBaHHbIE  CHEIUAIM3UPOBAaHHONW  Mebenbto, ©  (WiIn)
KOMIIBIOTEpHBIE KJIACChl, OCHAIIEHHBIE KOMIBIOTEPHONH TEXHUKOW C
BO3MOKHOCTBIO TIOJIKJIIOUCHHS K ceTH VHTepHeT W olecriedeHrneM
JOCTyNa B AJIEKTPOHHYIO WH(POPMALMOHHO-00pa30BaTEIbHYIO CpELy
YHHBEPCHUTETA,;

IUIL CaMOCTOSITENTbHONH PabOThl OO0YYaIOUIMXCSI WCHOIb3YIOTCS
CICIMAIbHbIE  TIOMEIIEHWsl -  y4eOHbIE  ayauTOPHH  JIIs
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CaMOCTOSATENILHONW PabOTHI, OCHAIIEHHBIE KOMITBIOTEPHOW TEXHHKOH C
BO3MOXKHOCTBIO TOJKJIIOUEHHUS K ceTH VHTepHeT M olecrneueHunem
JOCTyNa B AJIEKTPOHHYIO WH(POPMALMOHHO-00pa30BaTEIbHYIO CpEy
YHUBEPCHUTETA.

PaGouas yueOnasi mporpamma yTBepKIeHa pelieHHeM 3aceqaHus kadeapbl «MexKyIbTypHbIE
KOMMYHHKAum» (mpotokos Ne 8 ot « 20 » 04 2018 1))

Hpuioxkenue 1

TecT IJIA l'lpOMe)KYTO‘lHOﬁ arreCcranmumu
1. DTO CBOICTBO ueNOBEKa, MPOSBISIONIEECS] B €0 CIHOCOOHOCTH CO3HATEIBHO YIPABISTH CBOEH NCUXHMKOH U
MOCTYNKaMU?
1) TtemmepameHT
2) BHHUMaHHUE
3) Boss
2.YenoBek, MMEIOIIMI HAKJIOHHOCTD K Ieyajin?
1) xomepux
2) MeIaHXOIHK
3) ¢nermarux
3.O0t1paxkeHue TOro, YTO paHee BOCIIPHHIUMAIIOCh, TIEPEKHUBAIOCH, COBEPIIAIOCH M OCMBICIINBAJIOCH YEJIOBEKOM?
1) xapakrep
2) mnaMmAarh
3) cmocoOGHOCTH
4.JlnvHaMU4ecKast XapaKTepUCTHKA ICUXUIECKUX MPOLIECCOB U MTOBEJCHUS YETIOBEKa, MPOSBIIIIOIIASICS B UX
CKOPOCTH, U3MEHYNBOCTH?
1) BCHBUIBYMBOCTH
2) UHTEHCHUBHOCTb
3) TemmepameHT
5.YenoBek, KOTOPBIH OPHUEHTHPYETCS Ha CBOM BHYTPEHHHA MHUP U CKIIOHEH K CAMOAHAIN3Y, 3AMKHYTOCTH?
1) cencutuB
2) pammoHan
3) wuHTpOBEPT
6.Hekoropelif ycTOHYMBBIA 00pa3 Kakoro-jimOo SIBJICHWS WJIM YEIOBEKa, KOTOPHIM MOJIB3YIOTCS B OOIIECHHH Kak
CPEZICTBOM «COKpAIIEHHUS» Tpoliecca y3HaBaHUs?
1) mno3HaHue
2) crepeoTun
3) wupeHTHdUKaLUSA
7. Kakoii dakrop 3ammyckaer cxeMmy COUMaIbHOTO BOCIPHSTHS B CUTyallMd HEPaBEHCTBA APTHEPOB?



1) mnpuBIEKaTEIBHOCTH
2) oTHOUIEHUS K cebe
3) TpeBOCXOnCTBa
8. Ilpu3Hak Mamoi rpynisL.
1) HamuuMe CTPYKTYpHI
2) Her oOmux GopM u MHCHHI
3) HeT COBMECTHOM JIeATEIbHOCTH
9.Kax Ha3bIBAIOTCS B3aMMOOTHOIICHHS B IPYIIax BO3HUKAIOIINE MEXAY JIFOJbMH Ha JIOJDKHOCTHOW OCHOBE?
1) odunmansHbIe
2) nuddy3Hsie
3) HeodpuIHATHHEIC
10.Ynopsimo4eHHBIH, CXeMaTHIHBINA, TeTepMHHAPOBAHHEIN KyJIBTypOi 00pa3 MHp B TOJIOBE deioBeKa?
1) xoHpOpMHI3M
2) crepeoTHIl
3) HoHKOH(pOPMH3M
11.I'pynna, cocTosimasi U3 Tpex 4esIoBeK?
1) nuana
2) Tpuana
3) xoprioparms
12.CoumnanpHas TpymIa, Ha KOTOPYIO HHAUBH OPHEHTUPYET CBOE ITOBEICHIE
1) peanbHas
2) pedepeHTHAS
3) 3axpeiTag
13.Bux pedepeHTHOM TPyYIIIBI, KOTOpas BRICTYIIAET B KAYECTBE OTTAIKUBAIOIIETO puMepa’?
1) HeraTtuBHas dTaJIOHHAS rpyIna
2) TO3WTHBHAs ATAJOHHAS TPyIIa
3) pedepenTHas HHPOPMAITMOHHAS TPYIIIA
14.ITogaTMBOCTh TUYHOCTH pEaTHHOMY HIIH BOOOpakaeMOMy JaBIICHHIO oOmiecTBa?
1) HoOHKOH(OPMH3M
2) pedepeHTHOCTh
3) koHpOPMHU3M
15.MexaHu3M MEXJIMYHOCTHOM NMEPILEIIY, OCHOBAaHHbBII Ha ITO3HAHUU YEJIOBEKOM CaMmoro ceost - 3To...7
1) arrpakuus
2) pedraexcus
3) wuneHTH(UKAISL
16.MexaHu3M MEXIMYHOCTHOH MEpIENIiy, OCHOBAaHHBII HAa MO3HAHMM M 3MOIMOHAIBHOM NOHHMAHHUH JIIOABMH
JpyT Apyra —310...7?
1) arTpakuums
2) pedraexcus
3) oMnarus
17.CnoxxHBIi poLIece B3aUMOACHCTBHS MEKY JTIFOJbMH, 3aKTIOYAOIIHICS B 0OMeHe HH(opMalHeH, a TaKkke B
BOCIIPUSITHY ¥ IOHMMAaHUU MapTHEPaMU YT Npyra, Ha3bIBaeTcs:
1) BepOampHAst KOMMYHUKAITHS
2) oOmeHue
3) KOMMYHHKAaTop
18.Yt0 Takoe KoaupoBaHUE HHPOpPMAITIH?
1) cnocob nepegaun ee OT OHOTO KUBOTO CYILIECTBA K IPyroMy
2) xpaHeHue
3) HeZOCTYIMHOCThH
19.ConeprkanueM Kakoro BuIa OOIIEHHUS SBJISIETCS TO, YTO YSM 3aHSATHI JIFOIM, & HE MPOOJIEMbI IMYHOTO Xapakrepa’?
1) nemoBoro
2) MEXJIMYHOCTHOTO
3) MarepHaiIbHOTO
20.JIro00€e BMEIIaTeNbCTBO B IPOLECC KOMMYHHKAIINH, HCKaXaloIee CMBICII?

1) mym
2) mopox
3) momexa

21.TpanchopmupoBanue MpeaHa3HAYCHHOTO ISl TEPeAadn 3HAUCHHS B TIOCIAHUE WM CUTHAJ, KOTOPBIH MOXET
OBITH TIepeaaH — 3T0?

1) xommpoBanme

2) KOMMYHHKAIHS

3) packomupoBaHHe



22 Ilomyuenue nepeaasaeMoil HH(GpOpPMaMK ¥ TOHUMaHKE €€ 3HAYEHUS - 3T0?
1) pa3BepOars
2) pacHMHCTpPYMEHTAITHI
3) packommpoBaHHE
23.Kak Ha3bIBaeTCSI 3pUTEILHO BOCTIPHUHUMAEMBIE JIBHKCHHSI APYTOTO YeJIOBEKA, BHITIOIHSIOIINE BRIPA3UTEIHHO-
PETYIASITUBHYIO (PYHKIHIO B OOIICHUH?
1) xuHecuka
2) POCOAMYECKHE U SKCTPAIMHIBUCTHYECKHE CPEJICTBA
3) Takecuka
24 Kak Ha3bIBAIOTCS JUHAMUYECKUAE IIPUKOCHOBEHUS, BRIPAKEHHBIC B (POpME PYKOMOXKATHH, ITOLETYS U T.1I.?
1) xwuwHecHka
2) TPOCOANYECKHE M IKCTPATHMHTBUCTUIECCKIE CPEICTBA
3) Takecuka
25.Y10 HE OTHOCUTCS K KUHECUYECKUM CpeCTBam?
1) xect
2) mnoxoika
3) pasroBop
26.11onoxxeHne 4eI0Be4eCcKoro Teia, THIIHYHOE I JAaHHOU KYJIbTYphI, dJIEMEHTapHas eIMHHIIA IPOCTPAHCTBEHHOTO
MOBEIECHUS YETOBEKA-3TO?
1) moxomka
2) HampaBJCHHUE ABHKECHHS

3) mo3a
27.BrelpasuTtenbHble IBIKEHUS TOJIOBOW, PYKOI MM KHCTBIO, KOTOPBIE COBEPIIAIOTCS C LENBI0 OOLICHUS - 3T0?
1) xecTsl

2) MHMHKa
3) TenecHbIe KOHTAKTHI
28.JIBM>KEHHE MBIIIII] JIUIIA - 3TO...7
1) xecTsl
2) moxomka
3) MuMHuKa
29.KOoHTpy3?HTHOCTB-3TO:
1) coBmajieHHe )KECTOB U PEYEBBIX BBICKAa3bIBAHUI
2) BKJIIOYCHHE B pedb Iay3, a TaKkKe Pa3IMYHOrO poja MCHUXO(PU3UOJIOTMYECKX IPOSBICHUH: IUIaya,
KalluIsl, cMexa, B310Xa U T.JI.
3) wuHbOpManus, TOCIaHHAs OTIIPABUTENIEM 0€3 UCIIOBF30BaHUS CIIOB KaK CHCTEMBI KOIHPOBAHUS
30.IIpoTrBOpeure MEXIY )KECTAMH U CMBICIIOM BBICKA3bIBAHUIL SIBIISICTCS CUTHAIOM:
1) MuMuKH
2) TmO03bI
3) mxu
31.Yto He OTHOCHUTCS K BUJIaM BepOabHOrO OOIICHUS:
1) moHomor
2) muanor
3) MuMHKa
32.CrenmanbHO OpraHW30BaHHAs Oecera Ha 00IeCTBEHHBIE, TOYIECHHBIE TEMBI - 3TO?
1) cobecenoBanue
2) pmuckyccus

3) Oecena

33.Bricka3biBanue 0¢3 OpHEHTAIMK Ha COOSCEeTHIKA — 3TO?
1) cmop
2) Oecena

3) MoHoIOT
34 I1yOnu9HBIA criop, KOTOPBIH BEAETCA C MEJbI0 3al[UTUTE, OTCTOATH CBOIO TOUKY 3PEHHS U ONPOBEPTHYTh MHEHHE
OTIIOHEHTOB - 3T0?

1) naumaor

2) mnonemuka

3) coOecenoBanue
35.YcTHas ¥ MMCBMEHHAS pedb OTHOCATCS K CITOCO0aM ... KOMMYHHUKAIIUH?

1) HeBepOanbHOMI

2) KOTHUTHUBHOM

3) BepbOanmbHOI
36.MexaHN3M caMOIIO3HAaHUS B TIpOIiecce OOIIEHUS, B OCHOBE KOTOPOTO JISKHUT CIIOCOOHOCTH YelloBeKa
MIPEJCTaBIATh, KaK OH BOCIIPHHUMAETCS TIAPTHEPOM 110 OOIICHUIO?

1) osmnarus



2) arrpakuus
3) pednexcus
37.K OTKpBITBIM 103aM OTHOCHTCSI:
1) cTost: pyKu pacKphITHI TaIOHSIMU BBEPX
2) cTOSI: pyKH CKpEIICHBI Ha TpYIH
3) cuns: 00e pyKH OMUPAIOTCS B MOJ00POIOK
38.ITonnmanwue J1r060T0 YyBCTBA Kak (PHEBa, TeYaln, paJoCTH) — 3TO. ..
1) u3buparenabHOE CITylIaHHEe
2) >SMIaTu4ecKoe CIylIaHue
3) Hepe(IUKCHBHOE CIYIIaHUE
39.Ecnu o0mieHne HOCUT CONEPHUYECKAN MITH 0OOPOHHUTENBHBIA XapaKTep, TO KaK CajsaTCs oI’
1) wHampoTHB Apyr npyra
2) 10 IUaroHaJIH
3) C OmHOH CTOPOHEI CTONA
40.Ha xakue kareropuu 3. bepn pazouin cocrosiue «51»?
1) Poautens, B3pocibiii peOGEHOK
2) Pe6&nok, [MompocTtok, Bapocmsrii
3) Peb6&nok, [Tonpocroxk, Bapocineiii, Ponutens
41.Kak Ha3pIBaeTCS CITyIIaHUE, KOTOPOE COCTOUT B YMEHNH MOJTYaTh, HE BMEIINBASICh B peUb COOECEIHNKA CBOUMH
3aMeYaHUsIMA?
1) wnzbmparenbHOE
2) pedekcuBHOE
3) HepedeKCHBHOE
42 BoipakeHUe YBaKXUTEIbHOTO OTHOIICHUS K IPYTUM JIIOASM, 3TO?
1) CKpOMHOCTB
2) OTBETCTBEHHOCTh
3) BEXJIMBOCTDH
43.AHTHTIONAMU YEro SBIIETCS BRICOKOMEPHE, Pa3BI3HOCTD, IO3EPCTBO?
1) ckpomHOCTBH
2) TOYHOCTH
3) MOyHKTyaJbHOCTb
44 CtpemiieHHUE MIEPBBIM 0Ka3aTh JIF0OE3HOCTh HA3hIBACTCS?
1) TouHOCTH
2) CKpOMHOCTH
3) mnpenynpenuTeIFHOCTh
45.CnocoOHOCT OBITh caMUM cO00¥ B KOHTAKTAX C APYTHMH JIOObMA?
1) owmmarus
2) ayTeMTHHYHOCTh
3) nmoOpoXkeNnaTeaTbHOCTh
46.K yeMy OTHOCSTCSI TAKHE MOTHBBI KaK IOJIy4YeHHUE MaTepUalIbHBIX OJiar, yJ0BJIETBOPEHUE CaMOaKTyaln3allty,
OOYKAeHHsI 00IIECTBEHHOTO Xapakrepa?
1) x MoTHBaM BbIOOpa Mpodeccuut
2) K MOTHBaM BbIOOpa MecTa paboThI
3) K MOTHBaM TPYAOBOH AEATETEHOCTH
47.CnoXXHBI{, MHOTOIUTAHOBBI TIPOIIECC YCTAHOBIICHUS U Pa3BUTHS KOHTAKTOB MEXK/TY JFOJbMH, TIOPOXKIaeMbIH
MOTPEOHOCTSIMU B COBMECTHOM JIESTEIBHOCTH U BKJIIOUAIONMH B cebst 0OMeH nHdopmaruen - ...7
1) nenoBbie OTHOIICHUS
2) obmeHus
3) DOTHKa IETOBBIX OTHOIICHUN
48.CnoBo, 03Hauaromiee Manepy nopeaeHus. K HeMy OTHOCSITCSI MpaBuiia U BEXJIUBOCTH, IPUHATHE B 00IIecTBE?

1) osTuker
2) HAMHIK
3) KymeTypa

49 K xaxoMy BHIY STHKETa OTHOCS COBOKYITHOCTB IPABHII, TPAIUIINIA U YCIIOBHOCTEH, COOIOIAEMBIX TpakJaHaAMHU
IIpH OOILIEHUU APYT C IPyrom?
1) nIpUABOPHBII STHKET
2) BOMHCKUI 3THKET
3) obmerpax 1aHCKUN STHKET
50.CBoy rtoBeieHuit B OnsHece?
1) OTHKET MOJMTUIECKOrO OOIICHHUS
2) OTHKET EJIOBOT0 OOIIECHUS
3) STHKET COIHUAIBHOTO OOIICHUS
51.AHrnmiickoe CII0BO, O3HAYAOIIEE «O0pa3»?



1) obasnue
2) BHEUHOCTh
3) wuMHIK
52.J1e710BOM 3THKET — 3TO ...7
1) BaxHast CTOpOHA MOpaJH MPO(ECCHOHATBHOTO TTOBEACHUS MTPEATPUHIMATEIIS
2) cTOpOHA MOpaJH MPO(ECCHOHATBHOTO CTEPEOTHIIA ITPEATIPUHIMATEIIS
3) MopanbHbBIC TPeOOBAHUS, MPEIBIBISCMBIC K JTFOITM
53.Yrto HEe OTHOCHTCS K NpaBHJIaM HOILIEHHUS JI€JIOBOTO KOCTIOMA I10 JIETIOBOMY 3THKETY?
1) pyOamka, HageBaeMas ¢ KOCTIOMOM, JOJDKHA UMETh JUIMHHBIE pyKaBa
2) TaNcTyK JOJDKEH KacaTbhCs HIDKHUM YIJIOM IPSDKKU PEMHS
3) ©Oymaru 1 HeoOXOAMMBIE BEI HOCHUTD B TIaINKe, B JUILIOMATE FITH TTOpTderne
54.CornacHo OOIIMM TpaBUIIaM BEKIHBOCTH MEPBEIM MIPUBETCTBYET?
1) MyXuHMHa — KCHIINHY
2) CTOSIIVA — MPOXOASAIIETO
3) SKeHIIMHA — MY>XYHHY
55.11o atuke TenepoHHOro pa3roBopa, ik Mo KaKoi-JIM00 MpUYMHE CBsI3b 000pBAIACh, TO IEPE3BOHUTH JOJDKEH?
1) TOT, KTO HIEpPBBIN TO3BOHIII
2) TOT, KOMY 3BOHUIIH
3) 00a DOKHBI MOMBITATHCS TO3BOHUTHCS
56.Kak 1o 3THKeTy CTOMT 103BaTh O(UIIAHTA B peCTOpaHe?
1) mo3BaTh TPOMKO BHIKPHKHYB
2) moKa3aTb )KECTOM, YTO OH BaM HY>KEH
3) MOCTydYaTh BHJIKOM HMJIH JIOXKKOW MO OOKaIy
57.Yt0 nenaroT ¢ HOKOM M BHJIKOH [0 OKOHYAHHIO €517
1) kmamgyT Ha Tapenky
2) Jepxarb B pyKax, [0Ka HX 3a0epeT opHIUaHT
3) KIagyT Ha CTOM
58.YeM ensT upliaT tadbaka?
1) HOXOM ¥ BHJIKOM
2) HOXOM U JIOXKKOM
3) pyxamu
59.VHuBepcaabHON 01K 101 1€70BOM JKEHIITUHBI SBJSETCS. . .
1) Oproku 1 KOpTOUKA
2) OproYHbBIN KOCTIOM
3) omexma CIIOPTHBHOTO CTHIIS
60.Kakme ykpalieHus: yMECTHBI B UMHIDKE AETIOBOM KESHIITHHBI?
1) rapHHUTYp-KYJIOH, CEPbIH, KOIBLO
2) 1emouka, Oychl, OpoIIb
3) 3050THIE U cepeOpsHbIE KONIbIIA, HAJIEThIE HA OJTHY PYKY
61.Kakue BbIpa)keHUsI JTydllle BCErO UCIIOJIb30BaTh B IEJIOBOM TeJIe()OHHOM pazroBope?
1) «/loOpsrii neHb» nim «3apaBCTBYUTE)
2) «loBopure»
3) «JlagHEHBKOY»
62.Ecnu BBl 3BOHUTE KOMY-TO M Ha Balll 3BOHOK HE OTBEYAIOT, HE KIaguTe TPYOKY, IIOKa HE yCIIBIIINTE:
1) 4-6 NIMHHBIX TYIKOB
2) aBTOOTBETYHK
3) 10 ATUHHBIX TYIKOB
63.KoH(HKT, KOTOPBIH NPOUCXOIUT BHYTPH YEJIOBEKA, KOI/Ia TOT IBITAETCS JOCTUTHYTh B3aHMOUCKITIOHAIOIINX
Lenei:
1) MeXrpynmnoBoi
2) MEXJIMIHOCTHBIN
3) BHYTPWIMIHOCTHBIN
64.KondmukT, B rmpomecce KOTOPOTO MPOUCXONUT 0OBEKTHBAIHS HICTOYHUKA PA3HOTVIACHS U BO3MOXKHO €TO
paspeleHne, HaxoIsITCsl CPEeCTBA MTPEAOTBPAIIECHHS HOBBIX KOH(IIMKTOB:
1) nmecTpyKTHBHBIH
2) KOHCTPYKTOPCKHE
3) KOHCTPYKTHBHEIE
65.KoH(IHIKTEI, IPUBOJSIIIME K HEFATUBHBIM, YaCTO Pa3pyIIMTEIbHBIM JISHCTBHSIM, KOTOPbIE PE3KO CHUIKAIOT
3¢ PEeKTHBHOCTH PaOOTHI TPYIIIBI HITH OPTaHU3aIlH:
1) ponessie
2) psoBbIe
3) ZJecTpyKTUBHBIE
66.B paspelicHnU KOH(IUKTA IUPOKO UCTIONB3YETCS:



1) xommpomuce
2) cmop
3) nmuckyccus
67.Kakoro ctuns noBeneHus HeT B cucteme Tomaca-Kunmena?
1) xommpomwucca
2) KOHKYpEHIIUH
3) nuckyccum
68.2Kenanue 0ObeJUHUTD CBOM YCWJINS C APYTUMH JJISl Pa3pelIeHUs] MEXIMYHOCTHOTO KOH(IIMKTA!
1) cTunb coTpyaHHUYEeCTBa
2) CTWJIb IPHUCIIOCOOICHHUS
3) cTWIb KOMIIpOMHCCA
69.KoH(]arKTOreHs! — 3710. ..
1) mom
2) MecTo, IpeIMETHI
3) cnoBa, neicTBus, Oe3ACUCTBUSL
70.Onpenenure TUI KOHGIMKTHON JIMYHOCTH: Yalle BCero 3To XOJIEpUK U Te, KOMY NpHUCyIa OypHas e TeIbHOCTh
B CaMBIX Pa3HOOOPA3HBIX HAIMIPABICHUAX — 3TO?
1) JAeMOHCTpaTHBHBIHA
2) pUTHIHBII
3) mpaxTHK
71.Tun KOHQIMKTHBIX JIMYHOCTEH, KOT/IA YeTI0BEK, CO3HATENBEHO YXOUT OT KOH(IMKTA, MepeKIIaIbIBAIOIINH
00513aHHOCTH W MIPHUHSTHE PEIICHNUS Ha JIPYTUX — 3T0?
1) purugHsii
2) OecKOH(IMKTHBIN
3) memaHT
72.JIro11 3TOro THIIA HE YMEIOT [IEpeCTPanBaThCs, IPHHUMATh BO BHUMaHUE MHEHHUSI U TOUKHU 3PEHHUSI OKPYKAIOLIHX;
YEeCTONOOUBEI, IPOSBILIIOT 0OJIE3HEHHYIO OOUIYNBOCTD, TIO03PUTEIFHOCTE. ONpeaenuTe THIL.
1) nmeMOHCTpaTHBHBINA
2) PpUTHIHBII
3) memaHT
73.JIn4HOCTB, KOTOpAs BCET/a IyHKTyallbHa, IIPUUPUYNBA, XOTh U BCET/a NCIIOJHUTENbHA, 3aHYya, OTTAIKUBACT
monelt ot cebst. Onpenenure TUIL.
1) purngHbIid
2) TpaKTHK
3) memaHT
74.1leHHOCTHAsA OpHUEHTAIHS YEIOBEKA, XapaKTEPU3YIOIas Mpeo0IialaHieM CBOSKOPBICTHBIX MTOTPeOHOCTEH
0€30THOCHUTENBEHO K HHTEpECcaM JIPYTHX JIFoJeH — 3T0?
1) osrousm
2) meccuMu3M
3) onTHMH3M
75.B 4ém 3akirodaeTcst mposiBIeHHe aronu3ma’?
1) 3aBBIIICHHAs CaMOOIICHKA
2) pasopaxeHue
3) arpeccus
76./len0BOE B3aMMHOE OOIIEHHE C LENBIO JOCTIKEHUSI COBMECTHOTO PELICHUS — 3TO:
1) cobecenoBanue
2) J0roBOp
3) meperoBopsI
77.Kaxue BOIpOCHI MO3BOJISIIOT YCTaHOBUTE, YeTO B ICHCTBUTEIBHOCTH XOUET Balll HapTHEP?
1) xaBep3HbIE
2) TPOBOKAIIOHHBIE
3) moxTBep:KIAIoIINe
78.Kakue BOITpOCH! BAXKHO HCTIONB30BaTh BO BPEMS JIFOOOTO pa3roBopa, 4To0b!I BEISICHUT IIOHUMAET JIM Bac
napTtHép?
1) anbTepHaTUBHBIC
2) O03HAKOMHTEIIbHBIC
3) KOHTPOJIBHBIC
79.Kakoii cTHIIb BBE/ICHHsI COBELIAHUI NpeonaraeT y4ér MHEHHH BCeX YYaCTHUKOB COBELIaHUs?
1) murutoMatudecKuit
2) JAWUKTATOPCKUI
3) aBTOpHTapHBII
80.Kakue BOITpoCH PeaoCTaBIAIOT cOOECEIHNKY BOSMOXKHOCTh BEIOOpa?
1) anbTepHaTUBHBIC



2) KOHTPOJBHBIE
3) moaTBepKAAIOIINE
81.Kakue coBemnanus HaIIpaBJICHBI HA IIOMCK ONTHMABHBIX PEIIeHUH, 00CYXKIeHIEe HHHOBAIIMOHHBIX TIPOEKTOB?
1) He3amIaHWpPOBaHHBIE
2) wuHpOpPMALMOHHEIE
3) mnpobremMHbIe
82.11enbIo KaKkoro COBEIAHMUS SIBJSIETCS MOJTYUeHHE PYKOBOJCTBOM MH(OPMAIIUH O TEKYILIEM COCTOSIHUM 1ei?
1) uHpOpMaLMOHHBIE
2) mnpoOnemMHBIE
3) onepaTuBHBIE
83.Kakoe coBemanne CITy)XHUT IJIs TIepeiadn Cry>keOHoi nHpopManuu?
1) omepaTtuBHOE
2) mpobiemMHOE
3) He3awIaHMPOBAHHOE
84.Ctuinb oBeieHHs: PyKOBOJUTENSI HA COBELIIAHMH, KOT/Ia PYKOBOJIUTEINb BeET COBENIaHNE U (PAKTHYECKH
€IMHCTBEHHBII M0JIb3YeTCsI IPAaBOM roJloca:
1) nmukraTopcKuit
2) aBTOKpaTHYECKHil
3) TICeBOOMMCKYCCHOHBIN
85.I1pu xKaKkoM cTHIIE POBEACHHS COBEIAHNS PYKOBOANTEID YETKO HE (POPMYIHPYET IOBECTKY IHSA, U PEIICHUS HE
MPUHUMAIOTCA?
1) IOHMCKycCHOHHOM
2) JAUKTaTOPCKOM
3) cBoOOmHOM
86.CTuiib, IPU KOTOPOM CHaYajia PYKOBOIUTE b UM KTO-HHOYIIH 110 €r0 MOPYUCHHIO Je/IacT COOOIICHUE, ITOTOM
NIPOBOIATCS NPEHHUS:
1) nmukTaTopcKuit
2) aBTOKpaTHYECKHUil
3) TCeBIOMMCKYCCHOHBIN
87.I1pu Benenuu nenoBwix 6ecen HE HyxHO:
1) TOBOPUTH CIIOKOMHO, BHATHO U yOEIUTEIHHO
2) BbIpaKaThCsl OTBICUEHHO, HE TI0 TEME
3) OBITh HHTEPECHBIM COOCCEITHHKOM
88.Ut0 Ha/10 yMeThb, 4TOOBI JOOUTHCS B IIEPErOBOPaX B3aMMHOM JOTOBOPEHHOCTH U JOCTOMHO BbIJIEPKaTh
KOH()POHTALNIO, HE pa3pymIasi IPH ATOM OTHOLICHUS?
1) HamaauTh MEKINIHOCTHOE B3aUMOJICHCTBHE
2) HacTamBaTh Ha CBOEM MHEHUH
3) ympaBIATH SMOLMAMH
89.11pu 0OIICHUH ¢ COTPYIHUKAMH MCHEKEPY HEOOXOMUMO:
1) cnocoOcTBOBaTh POCTY TaJaHTOB COTPYJHUKOB
2) MaHUIYIUPOBATh JIIOABMHU
3) BBICOKO OLIEHUBATh PAabOTY TOJBKO JIYUIIUX COTPYIHHKOB
90.Camast pacpocTpaHEHHAs B €BPOIICHCKUX CTpaHax (opMa IIPUBETCTBHUS IIPH HavaIe MeperoBopoB?
1) TOXJOmBIBaHHE MO TUIETY
2) KHBOK rOJIOBOM
3) pykomoxarue
91.YTo nOMKHO cofepkKaTh AeI0BOE MUCHMO?
1) 4ro 3a KOMITaHUs
2) deM OHa 3aHHMaeTcs
3) BcE BBILIE IEPEUHCICHHOE
92 MatepuanbHbBIi 00BEKT, UMEIOIINH IOPUANIECKYIO (TIPABOBYIO) 3HAYMMOCTH € 3a()UKCHPOBAHHON Ha HEM
nH(popMaIen, MpeaHa3HaueHHbBIA AT Iepeladd BO BPEMEHH U IIPOCTPAHCTBE B IIETISIX €I0 XPaHEHUS 1
UCTIONIb30BAHMS — 3TO. ..

1) moxymeHT
2) J0roBOp
3) dcaiin

93.COBOKYITHOCTG SI3BIKOBBIX CPEICTB, (DYHKITHS KOTOPBIX 00CTYXUBAIOT chepsl OUITHATFHO-IETOBBIX OTHOIICHIH
—37T0...

1) nenmoBoit dTUKET

2) JeNoBbIe OTHOIICHHS

3) [IeNnoBo¥ CTHIbB
94.B nepedens peksu3utos OPJI He BXOQUT:

1) rocymapcTBeHHBIH repo



2) Bpems
3) nara
95.J10KyMEHTBI, OTpaXXAIOIINE MPOIECCH! IPUHATHS YIPABICHYECKUX PEHICHUH M CAMH PEIICHHS — 3TO. ..
1) pacmopsIuTenbHBIE JOKYMEHTHI
2) wnHPOPMAMOHHO-CIPAaBOYHBIC JOKYMEHTHI
3) oOpraHM3aIOHHBIE JTOKYMEHTEHI
96.ITpoTokoi, MUChbMO, TOKJIAAHAS U OOBSICHUTENBHBIE 3aIICKH, CIIpaBKa, TeJerpaMma, TejeoHorpaMmma
SIBJISIFOTCS. ..
1) pacnopsIUTEeTHHBIMH JOKYMEHTaMH
2) opraHU3alMOHHBIMH TIOKyMEHTaMHU
3) wuHbOPMAIMOHHO-CIIPABOYHBIMH
97.[1BHXKeHHE TOKYMEHTOB C MOMEHTA UX IOIYIEHHSI WIIM CO3JIaHNUs JI0 3aBEPIICHNS HCIIONHEHNS, OTIPaBKHU WIN
c/1audl B JEJI0 — 3TO...
1) moroBopooGOpoT
2) ¢dakcumumIbHas IOYTA
3) IOKYMEHT000OpOT
98. M nenTrudukaropomM dJIEKTPOHHOMN MOYTOM SBISETCS
1) ormerka (KOIOHTHUTYM)
2) anmpec MOYTHI
3) cooOmeHue
99.YT0 Takoe MOJUIMHHUK?
1) moamucaHHBIN Haae)amyM 00pa3oM 0(hOPMIICHHBIH SK3EMIULIP JOKYMEHTA, COCTaBICHHBIN 110 IIpaBHiIaM
1 TpeOOBAHMUSM MPUHSITOTO CTaHJapTa
2) NHUCBMO, OTIIPABJIEHHOE 110 (haKcy
3) MaTepHaNbHBIN O0BEKT ¢ 3aUKCHPOBAHHON Ha HEW nHpopMaruen
100.Bce nenoBbie MHCbMa TOJIKHBIL:
1) TOAUCHIBATHCS OT PYKH, PyIKOI
2) TeKCT mHChMa MOKHO COKpaIiarh
3) BHYTpeHHHUI agpec He JOJKEH COBIA/IATH C aAPECcOM Ha KOHBEPTE
101.Equnsle TpeboBanus 1 npaBuiia 0popMIIeHNS JOKyMEHTa 00eCIIeUNBAIOT:
1) ropuaMyecKyro CHIIy JOKyMEHTa
2) mpaBa, 00sI3aHHOCTH PYKOBOJICTBA U CIICIIMAIIMCTOB MPEANPUSITUS
3) CTPYKTYpY, 3a7a4uu U GYHKIHH IPEANPHUITHS
102.Kon ¢opmbI JOKyMeHTa IPOCTABISETCSL:
1) 1o npuKa3y pyKOBOAWTENS MPEATPUSITUS, OPTaHU3ALNH
2) no OOmepoccuiickoMy KIacCH(PUKATOPY YIPABICHIECKOH JOKYMEHTAIINN
3) 1o sMOieme opraHU3aly WM TOBAPHOMY 3HAKY
103.PexBU3UTHI TOKYMEHTA — 3TO. ..
1) COBOKYIHOCTH S3BIKOBBIX CPEICTB, (PYHKIUH KOTOPBIX OOCITYKHBaTh c(epbl O(UIMaNbHO-ENIO0BBIX
OTHOILLIECHUHN
2) HabOp COCTaBISIONINX IEMEHTOB KOHKPETHOTO IOKYMEHTA, ONPENEIIsIeMbIX CTaHIapPTOM
3) o00s3aTenbHBIN BUJ KOHKPETHOTO IOKYMEHTA
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