[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
WUHbopmaums o 81

010: 80 50p MUK TEPCTBO HAVKH 1 BBICIIETO OBPA30BAHIS POCCUICKOM GEIEPALIAN
Nomocrs: Pecrop PEJEEPAJIBHOE FOCYIAPCTBEHHOE BIOJKETHOE OBPA30BATEJIbHOE

[Jlata nognucanus: 27.09.2022 14:17:41 YUYPEKJIEHWE BBICIHIEI'O OBPA3OBAHUSA

Yinkansii nporpanyisii (IOBOJIKCKHI TOCY JIAPCTBEHHbBIN YHUBEPCUTET CEPBHUCA»
c3b3b9c625f6c113afa2a2c42baff9e05a38b76e (®I'BOY BO «IIBI'YC»)

Kadenpa «MexkyabTypHble KOMMYHUKAITHH

PABOYAS YYEBHAS IPOT'PAMMA

0 TUCIHUIUINHE
«/lenoBble KOMMYHUKAIIUN)
JUISL CTYJIEHTOB CHEIUATbHOCTH
09.02.01 «KoMnprOTEpHBIE CUCTEMbBI U KOMILJIEKCHI»

Toapartu 2018 1.



PaGoyas yueOHasi mporpamMma IO JUCHUIUIMHE «JleNoBble KOMMYHHUKAIMK» BKIIIOYEHA B
OCHOBHYIO TIpO(eCCHOHAIBHYIO 00pa3oBaTeNbHy0 Hporpammy —cremuanbroctd  09.02.01
«KOMIIBIOTEPHBIE CUCTEMBI X KOMILIEKCEHD)

pemenueM [Ipesnauyma Y4aeHoro cosera

ITporokon Ne 4 or 28.06.2018 r.

HauansHuk y4e6HO-METOAMYECKOrO OTIENa it 4 H.M.Illemen ok
28.06.2018 r.




PaGouas yueOHast mporpaMma 1o JMCIUILIIHE pa3paboTaHa B cOOTBETCTBHH ¢ DelepalbHbIM
rOCy/IapCTBEHHBIM 0OpazoBaTebHbIM cTangaproM cneruanbHocTd 09.02.01 «KommbroTepHble
CHCTEMBI U KOMIUIEKCHI», YTBEPIKIEHHBIM MpHKa3oM MuHHCTEpcTBa 00pasoBanus u Hayku PO or
28.07.2014 Ne 849

CocraBwi: K.ILH., foueHT Tapacosa E.B

CornacoBano JIupexTop HayyHOM OUOIHOTEKH { A B,H.Epemuna

CornacoBano HayanpHUK yIipaBieHus HHGpOPMaTH3aluH B.B.OGyxoB

-

PaGouas mporpaMma yTBepXheHa Ha 3aceqaHuu  Kadeapsl  «MexKyIbTypHbIE

KOMMYHUKaITUI)

Iporoxon Noe 8 ot «_20_» 04 »_ 2018r.
3aBenyromuuii Kadeapoi K.ILH., fonent Tapacosa E.B

ot
CoracoBaHo HaYaJbHUK y4eOHO-METOJUYECKOTO 0T/l = ~~_ H.M.Illemeniox



1. IlepeyeHb MIAHNPYEMBIX Pe3yJIbTATOB 00yYeHHS MO TUCIUILTHHE,
COOTHECEHHBIX C IVIAHUPYEMBIMH Pe3yJIbTaTaMi OCBOEHHS 00pa3oBaTeIbHOM
NMPOrpamMmblI

1.1. Llenu ocBOEHHS IUCIIUTLIMHBI

[lenstMu  OCBOCHHSI NUCHUIUIMHBI «JleTOBbIE KOMMYHHKAITUWY SIBISETCS (OPMUPOBAHUE
KYJIbTYPbl OOIICHUS, YMCHHS CTPOUTH OTHOIICHHUS C JIFOJbMH, FOTOBHOCTh K KOOIEpPALUU C
KoJuteramu, paboTe B KOJUIEKTHUBE, CITIOCOOHOCTh Pab0TaTh B KOMAHJIE U CAMOCTOSITEIILHO, a TAKIKE
OBITh KOMMYHHUKATHBHBIMH, TOJICPAHTHBIMU U YECTHBIMH.

1.2. B coorBercTBUM ¢ BHIaMU MpOo(EeCCHOHAIBHON AESITeTbHOCTH, HA KOTOPHIC
OpHEHTHpOBaHA oOpa3oBaTelibHAs MporpaMma yKa3aHHOW CIEHHAIbLHOCTH, COJEpP)KaHUE
JUCIUIUTAHBI TO3BOJIUT 00YUYAOIUMCS peliaTh CASAYIONIIe MPoQecCHOHANTbHbBIE 3a0a4u:

-[loHuMAaTh CYIIHOCTh M COLMATBHYIO 3HAYUMOCTh CBOCH OyayIed mpogeccuu, IposSBIsATh
K HEW YCTOMYMBBINA HHTEPEC.

-OpraHu30BbIBaTh COOCTBEHHYIO JICATCIBHOCTh, ONPEICISATh METOABl M CIHOCOOBI
BBITIOJTHEHUS MPOPECCHOHANBHBIX 3a/1a4, OIIECHUBATh MX dPPEKTUBHOCTH H KAUYECTBO.

-OcCyIIecTBIIATh MOUCK, aHAIU3 U OICHKY WH(POPMAIUU, HEOOXOIUMOM JJIsi MOCTAHOBKH H
penreHus mpodecCHoHABHBIX 33/1a4, TPO(HEeCCHOHATLHOTO U TMIHOCTHOTO Pa3BUTHS.

1.3. Kommerentiuu o0y4arorierocsi, GopMupyeMbIe B pe3yIbTaTe OCBOCHUS TUCITUTUINHBI
B pesynbrare 0ocCBOGHUS NUCIMILTHHBI Y 00yYarImuxcs GOPMUPYIOTCS CICIYIONTHE KOMIICTCHITHH:

Kon HaumeHnoBanue KoMIeTeHIINH
KOMIIETEHIINU
1 2

OK'1 [ToHnMaTh CymHOCTH U COIMATIbHYIO 3HAYUMOCTh CBOEH Oyaymieit
npodeccuu, MPOoSBIATH K HEH YCTOWYMBBIN HHTEpEC.

OK 3
[IpuHUMAaTH pemieHus B CTAaHIAPTHBIX M HECTAHAAPTHBIX CUTYAIMsIX U HECTH
32 HUX OTBETCTBEHHOCTb.

OK 4
OcyiecTBiATh MOUCK U HCIOJIb30BaHUE MH(OpPMALMM, HEOOXOIUMOM s
3¢ heKTUBHOTO BBITIOJIHEHUS npodeccHOHAIbHBIX 3ajad,
po(hecCHOHATILHOTO Y IMYHOCTHOT'O Pa3BUTHSL.

OK 6 Paborats B komaH[e, 3(HEKTUBHO OOIIATHCS ¢ KOJIIETaMH, PYKOBOACTBOM,
MOTPEOUTEISIMHU.

OK 7 bparb Ha ce0s OTBETCTBEHHOCTh 3a pabOTy UIEHOB KOMAaH[bl
(OJUMHEHHBIX), pe3yJIbTAT BBINOJIHEHUS 3aJIaHU.

OK 8 CamocToATeNbHO ONpeAessATh 3a7aud Mpo(hecCUOHATIBHOTO M JIMYHOCTHOT'O

pa3BUTHSA, 3aHUMAThCS CamMOOOpa30BaHUEM, OCO3HAHHO IUIAHUPOBATH
MOBBIINIEHUE KBATH(DUKAIUY.

OK 9 OpueHTHUpOBaTbCS B YCJIOBHUSAX  YacTOM  CMEHBI  TEXHOJOTHM B
npoeccCHoHABLHOM IS TENLHOCTH.

1.4. IlepedyeHpb IUIaHUPYEMBIX PE3YJIHTATOB O0YUYEHHMS 110 JUCHUTUINHE

TexHonoruu CpenctBa u
dbopmMupoBaHHs TEXHOJIOTHH OIICHKH
Pe3ynbTaThl OCBOSHUS TUCIUTUTHHBI
KOMIIETEHIINH TI0 M0 YKa3aHHBIM
YKa3aHHBIM pe3yJbTaTaM pe3yabTaTam
3Haer: JIeKIIMOHHBIEC 3aHATHS, YcerHblii onpoc,
OK'1 MIPAKTUYECKUE 3aHATUSA co0eceloBaHue,
B3aMMOCBSI3b OOIICHUS U ICSATEILHOCTH; I[N, (CCMI/IHap')II/ICKYCCI/IH), 3aCIylIMBaHUEC U
(ynKwin, BUABI 1 YpOBHM OOWIEHNS; POIH 1 CaMOCTOATENIbHAS paboTa, | OICHKA BBHICTYILICHHIHA,
POJICBBIC OXXKUIAHUSA B 06HI€HI/II/I; BU/ABbI
N JIeNIOBBIE UTPBI, pa300p 00CyXJIeHUs
COMAJIBHBIX B3aUMOACHCTBHU, MCXaHU3MBbI o
B3aMMONOHMMAHHUS B OOIIEHUH; TEXHUKH KOHKPETHBIX CUTYallnn
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MIPUEMBI OOIICHUS, TPAaBHJIA CITYIIAHUS, BEACHUS
Oecelbl, YOSKICHHS; STUIECKUE TIPUHITUTIHI
O0IIEHHNS;

OK3

CHOCOOBI pa3peleHusl CTAHAAPHBIX U
HEeCTaHJAPTHBIX CUTYALNil;

OK 4

CriocoObl TIOWCKA M UCTIOJIb30BaHUs HHPOPMAITUH,
HeoOxomuMon 1 3(Hh(HEKTHBHOTO BBHITIOTHEHHS
poheCCHOHATBHBIX 3a7a4, MPO(HEeCCHOHATHHOTO ’
JIMYHOCTHOTO Pa3BHUTHS;

OK 6

B3aMMOCBSI3b OOLICHHS H JASSATEILHOCTH; LIEIH,
(yHKIWU, BUIB 1 YPOBHH OOIICHUS; POIH U
PpOJICBBIe O)KUIAHUS B OOIICHUH; BUIBI
COLMAJIBHBIX B3aUMO/ICHCTBUIT; MEXaHU3MBI
B3aUMOIIOHMMAaHUs B OOIEHUN; TEXHUKH U
NpUeMbl OOILEHHS, TPaBUIIa CIYILAHUs, BEACHUS
Oecenbl, yOXKICHUS; STUYECKUE IPUHIINTIBI
0OIIeHHs; HICTOYHUKH, IPUYUHBI, BUJBI ¥ CIIOCOOBI
paspeleHus: KOHQIUKTOB; OCHOBBI ()OPMHUPOBAHUS
MOTHBALMOHHOMN MOJUTHKU OPTaHU3ALUH;
BHEIIHIOI ¥ BHYTPESHHIOIO CPEy OpraHU3aliH;
NpoLEecC NPUHATHS U pealn3aliy yIpaBIeHICCKUX
pELICHHUIT; CHCTEMY METOJI0B YIIPABICHHUS; HOPMBI
U IpaBmJIa MPO(GeCCHOHATEHOTO HOBEICHHS 1
9TUKETa; ATUKY B3aUMOOTHOIICHHUI! B TPYJOBOM
KOJUIEKTHBE, B OOILEHUHU C IOTPEOUTEIISIMH;

OK 7

HOPMBI U TIpaBWIa MPOQeCCHOHANEHOTO
MOBEJCHHS U 3TUKETA; STUKY B3aUMOOTHOILEHUH B
TPYIOBOM KOJUIEKTHBE, B OOIIEHHUN C
MOTPEOUTEISIMU; KYJIBTYPY 0OCITyKUBaHUS
oTpeOuTeNeH; MeTOANKY IPUHATHS PELICHUH;
OK 8

MIPUEMBI U CIIOCOOBI M3BJICYSHUS] MHPOPMAIIHH JUIst
JITYHOCTHOI'O POCTa U CaMOPA3BUTHSI,

OK9

0COOEHHOCTH KOMMYHHUKAITUH B YCIOBUSAX YacTOH
CMEHBI TEXHOJIOTHH B MPO(ECCHOHAIBLHON
JESITEIbHOCTH.

YmMmeer:
OK 1

MIPUMEHSATH TEXHUKN 1 IPUEMBI 3P (QEeKTHBHOTO
o01meHus B MpoQecCHOHATBHON eSITeNbHOCTH;
UCTIONIB30BATh MPUEMbI CaMOPETYJISIIUH OBEACHHS
B TIpOILIECCe MEXIMYHOCTHOTO OOIIEHHMST; 00IIaThCs
(YCTHO ¥ MHCBMEHHO) Ha HHOCTPAHHOM SI3bIKE Ha
podecCHOHANBHBIE U TIOBCEHEBHBIE TEMBI;

OK 3

NIPUHUMATh PEIICHHS B CTAHIAAPTHBIX U
HECTaHJapTHBIX CUTYalUsIX U HECTH 32 HUX
OTBETCTBEHHOCTb;

OK 4

OCyIIECTBISITh MOUCK U MCTIONH30BAHHE
nH(popManuu, HeoOXoAUMON AJis 3P HEKTUBHOTO
BEITIOJTHEHUS MTPO(ECCHOHATBHBIX 3a/1a4,
POo(ECCHOHATIBHOTO U JIMYHOCTHOTO Pa3BUTHSL.

OK 6

MIPUMEHSATHh TEXHUKH U PUEMBI 3(h(HEKTHBHOTO
001eHNs B PO ECCHOHATBHON ACSITETLHOCTH;

[IpakTrueckue 3aHATHS
(ceMuHap-TUCKYCCHS),
camocTosiTeNbHas padoTa,
JIeNIOBBIE UTPBI, Pa300p
KOHKPETHBIX CHTYaIlHi

VYerHbIl onpoc,
cobeceoBaHueE,
3acIyImuBaHue 1
OIIEHKA BBICTYIUICHUH,
00CyXIeHUS




HCIIOJIb30BaTh MPUEMbI CAMOPETYJISILIUHU TOBEACHHS
B IPOLIECCE MEXIIMIHOCTHOTO OOIICHHUST;
co0II01aTh B MPO(PECCHOHATBHOMN NeATENHbHOCTH
npaBuiia 00CITy)KMBaHUsI KJIMEHTOB; ONPEICIISTh
KPUTEpUH Ka4eCTBa OKA3bIBAEMBIX YCIIYT;
UCIIONIb30BaTh PA3IMYHbIE CPE/ICTBA JICTIOBOTO
0OIIIeHH sT; aHAIN3UPOBATH MTPO(ECCHOHANTBHBIE
CUTYaIlUH C MTO3HULNH yYaCTBYIOIIMX B HUX
WH/IUBUJIOB; YIIPABIATh KOHGIUKTAMH H
cTpeccamu B mpoliecce npodeccrHoHanbHOR
JIeATEIbHOCTH; BBITIOJHSTH TPEOOBAHUS ITUKH B
npodeCCHOHANBLHOMN N TENbHOCTH

OK 7

MIPUMEHSATH TEXHUKU 1 IPUEMBI 3P PEeKTHBHOTO
o01ieHus B MpoQecCHOHATBHON NESTENbHOCTH;
UCIIOIb30BaTh MPUEMbI CAMOPETYJISILIAHU TOBEICHUS
B IIPOIIECCE MEXIIMIHOCTHOTO OOIICHNUS; 00ImaThCA
(YCTHO ¥ TUCEMEHHO) Ha HHOCTPAHHOM S3BIKE Ha
podeCCHOHANBHBIC U TTOBCEIHEBHBIC TEMBI,
MEePEBOAUTH (CO CIOBAPEM) HHOCTPAHHBIE TEKCTHI
npodeccHoHAaNbHON HATIPaBICHHOCTH;
CaMOCTOSTENILHO COBEPIICHCTBOBATh YCTHYIO U
NIUCBbMEHHYIO pedb, IIOIOJIHATh CJIOBApHBIil 3a1ac;
OIPEIETIATL KPUTEPHHU Ka4eCTBA YCIyT B
podeCcCHOHANBHOM eI TeIbHOCTH; YIPaBIISTh
KOH(JIMKTaMH M CTpECCaMH B IpoIecce
poeCCHOHATBHOMN NeATeIbHOCTH; IPUHUMATh
3¢ QEeKTUBHBIC PEIICHHS, UCIIONIb3YsI CHCTEMY
METOJIOB YIPABJICHHS, HAXOJUTh U HCIIOJIb30BATh
COBpEMEHHY0 HH()OPMALIUIO [Tl TEXHUKO-
HKOHOMHUYECKOT0 000CHOBAHHUS ACATECIBHOCTH
OpraHH3aIiH;

OK 8

CaMoCTOSTENILHO ONPENeNsTh 3a1a4n
poQeCCHOHANBHOTO U JINYHOCTHOTO Pa3BUTHS,
3aHMMAaThCsl CaMO0OPa30BaHUEM, OCO3HAHHO
TIJIaHUPOBATH MOBBIIICHUE KBaJ’II/Iq)I/IKaHI/II/I;

OK9

OpHUEHTHPOBATHCS B YCIOBHUSIX YaCTON CMEHBI
TEXHOJIOTHi B PO(ECCHOHATBHOM AEATEIHHOCTH.

2. MecTO AMCHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

I[I/ICIII/IHJ'II/IHa OTHOCUTCA K 06HIGMy T'yYMaHUTapHOMY W COLIHAJIBHO-DKOHOMHWYCCKOMY IHUKITY,

BapuaTuBHOU yacTH. Ee ocBoeHune ocymiecTnisiercs B 3* cemectpe.

Ne Haumenosanue aucuumiud, MUK, onpenensromux Kon n HaumeHnoBanue
n/n MEXIUCHUIIIIMHAPHBIC CBSI3U KoMOeTeHIMH(i)
[IpempmectByromue nucuuminab, MJIK
1 | Pycckuii s3b1k OK1-9.
2 | Jluteparypa OK 1-9.
[Tocnenyromue gucruminael, MJIK
. . OK 1-9.
3 | MHOCTpaHHBIi A3bIK B TPO(ECCHOHANBHOM AeSTETbHOCTH

*31ech U 1anee ceMecTphl yKa3zaHbl 171 00yJaromuxcsi Ha 6a3e OCHOBHOT'O 00IIEro oopa3oBaHusl.
s nuir, oOyuarormxcst Ha 0a3e cpeHero o0Iero 00pa3oBaHus, CEMECTPBI COOTBETCTBYIOT YIeOHOMY
IUTaHy ¥ HOPMaTHBHOMY CPOKY 00y4eHusi, ycraHoBiaeHHoMYy PI'OC.

3. O0bem AUCHUIIJIMHBI B 3Aa4Y€THBIX ¢IMHUIIAX ¢ YKAa3aHUEM KOJIUYECTBA AaKATJEMUICCKHUX
4aCcoB, BbIICJCHHBIX HA KOHTAKTHYI0 pa0doTy 00y4aromuxcs ¢ npenoaasaresieM (1o
BH/IaM Y4eOHBbIX 3aHATHI) U HA CAMOCTOAATEJIbHYI0 padoTy
Pacnpenenenue ¢poHga BpeMEHH IO CEMECTPaM M BHJIAM 3aHATUI
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Bunel 3ansTuii ouHas popma OYHO-3a04Hast 3ao04Has Gpopma

o0yJeHus (dhopma oOydeHus oOy4eHUs
Wtoro yacos 72 u. - 72
Jlexumu (4ac) 18 - 4
IIpaxkTrueckue

28 - 4

(cemuHapcKue) 3aHATHS (Yac)
JlaboparopHbie pabOTHI (Yac) - - -
CamocTosiTenpHas paborta 26 i 64
(dac)
KypcoBoit mpoekr (pabota) - - -
(+;‘)
KontposbHas padota (+,-) - - -
JK3aMeH, CeMECTp /Jac. - - -
3auer, ceMecTp 3 cemecTp - 3 cemecTp
KontponbHas pabora, - - -
CeMecCTp

4. Copepskanue IMCUUILIMHBI, CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3JesiaM) ¢ YKa3aHueM
OTBEJEHHOI0 HA HUX KOJMYEeCTBA aKaJleMHUYeCKHX YACOB M BUA0B Y4eOHbIX 3aHATHH
4.1. Cogep:xanue JUCHUMIIIMHBI

Buel yaeOHBIX 3aHATHH,
BKJIKOYAs! CAMOCTOSTENIbHYIO
paboTy CTYJIEHTOB U
TPYAOEMKOCTH (B

Ne Pazgen aucHunaInHb aKaJIEMMYECKUX 4acax) CpencTBa u TEXHOJIOTUH
/1 _ e OLIEHKHU
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1 | Teoperuko- 4-1 6-1 - 4-12 WHnuBunyanbHbie
METOHOJIOTHUYECKHE OCHOBEI COOOIICHUST HA CEMUHAPE
JIEIIOBBIX KOMMYHI/IKaHPIfI. C BBICTABJICHUEM 63.J'IJ'IOB,
3HAKOMCTBO C CEMUHAP-TUCKYyCCUs
TEPMHHOJIOTHICCKHM
arnmapaTtoM. Buasl oOmienust
Y KOMMYHUKaLUN
2 | Ilcuxomorus oOeHus Ha 4-1 6-1 - 6-12 NunuBunyanbpHbIC
MEKITHYHOCTHOM U COOOIIIEHNUs] HAa CeMUHApe
MEXTPYIIIOBOM YPOBHSX C BBICTABJIEHHEM OaIIOB.
CeMuHap-IUCKyCCHS
3 | HdectpykTuBHbIC siBNeHuss B | 2-1 4-1 - 4-12 WNuauBuayanbHble
KOMMYHHKAITIH U CITOCOOBI COOOIIIEHNUST HAa CeMUHAape
UX TPEOIOJICHHSL. C BBICTaBJIEHHEM OaJIJIOB.
CeMuHap-IUCKyCCH
O6cyxnenus. JlenoBbie
UTPHI.




4 | DTHUKET B IEJIOBBIX 4-1 8-1 - 6-14 NunuBunyanbHbie
KOMMYHUKausax. Mmumxk COOOIIIEHNUs] HAa CEMUHape
JE€JI0BOTO YEJIOBEKA. C BBICTABJICHUEM OaJlIOB.
KopmopaTtuBHas KynsTypa CemuHap-icKycens
OpraHM3AIIIH. O6cyxnenus. JlenoBbie

UTPHI.

5 | ®opMbl 1 HOpMBI YCTHBRIX 1 | 4-0 4-1 - 6-14 NunuBunyanbHbie
IIUCHhbMECHHBIX COO6H.[CHI/I}I Ha CEMHHAapE
KOMMYHUKaWK C BBICTaBJICHHEM OaJIJIOB.

Cemunap-auckyccus
Pazbop curyanmii.
IIpome:xxyTounas 18-4 | 28-4 26-64 3ayer
arrecranus 1mo
AMCUHMIITIMHE
4.2.Conepxanue NPAKTHYCCKUX (CEMUHAPCKNX) 3aHATHI
No HammeHoBaHME TeMBI MPaKTHYECKUX (CEMHUHAPCKUX) O6bem ®dopma npoBeeHUS
3aHATHH 4acoB
3 cemecTp
Tema 1. TeopeTUKO-METOI0JIOTHIECKUE OCHOBBI JICJTOBBIX KOMMYHHKAITUN. 3HAKOMCTBO C
TEPMUHOJIOTHYECKUM anmnapaToM. Buspl oO11eHns 1 KOMMYHHKALUH

1 | 3amarme 1. HudopmaTuBHas, TEpUENTHUBHAS W 2-1 CeMUHap-IUCKYCCHS
WHTEPaKTHBHAS (PYHKIMH OOICHHS.

2 | 3amsatne 2.  Knaccudukanuss — BepOanbHBIX | 2-0 CEeMUHap-IUCKYCCHS
HeBepOaTbHBIX CPEJICTB OOIIEHUS

3 | 3ansTHe 3. KonrpysntHOCTB KECTOB B 2-0 CEMHHAP-IUCKYCCHUS
KPOCCKYJIbTYPHOW KOMMYHHUKAIUH

Tewma 2. [Tcuxonorusi oOLICHUS] HA MEKITMYHOCTHOM U MEXTPYIIIIOBOM YPOBHSIX
3ansrtue 4. TemnepaMeHT U TUIBI TUYHOCTH 2-1 CEMHHAp-IUCKYCCUs

5 | 3ansaTue 5. MexaHn3M NO3HaHMS ¥ TIOHUMaHHA YeJIOBEKa 2-0 CEeMHHap-IUCKYCCHS,
YeJI0BEKOM

6 | 3ansaTre 6. Kondhopmusm 1 HOHKOHGOPMI3M 2-0 CEeMUHap-IUCKYCCHS

Tema 3. JlecTpyKTUBHBIE SIBICHHS B KOMMYHUKAIIMH U CITOCOOBI MX TIPEOJI0ICHUS

7 | 3amsatne 7.KoHndpnukrtel wu TUNBl  KOHQIMKTHBIX 2-1 CEeMUHap-IUCKYCCHS
JIMYHOCTEN

8 | 3anstue 8. baprepsl komMmyHHKauuu. [enoBas urpa — 2-0 CEMHHAP-IUCKYCCHUS
MCKa)KEeHHE MHPOPMAINH B IIPOLIECCe epeiadun
Tema 4. DTHKET B IJIOBBIX KOMMYHHKaIUSAX. UMUK eoBoro uenoBeka. KopropatuBHas KyJlbTypa

OpraHu3alyu

9 | 3ansTue 9.J1e10Boii ATUKET 3apyOCKHBIX CTpaH 2-1 CEMUHAap-IUCKYCCHs

10 | 3amarue 10. Kputuka W KOMIUIMMEHTHI B JCIOBOM 2-0 CEMUHAP-IUCKYCCUA
oO1IeHnn

11 | 3amstue 11.MMmwmk nmemoBoro MyK4uHBL MUK 2-0 CeMUHap-IIUCKyCCUs
JICIIOBOM KEHIUHBI

12 | 3anarue 12.KopnopaTuBHas KyJbTypa H3BECTHBIX 2-0 CEMHHAP-IUCKYCCHUS
MpEeANPUATUN

Tema 5. @OopMbI U HOPMBI YCTHBIX U IMCbMEHHBIX KOMMYHHUKAIUI
13 | 3ansarue 13./lenoBas Gecena 2-0 CEMHHAP-IUCKYCCHUST
14 | 3ansarue 14./lenoBas nepenucka 2-0 CEMUHAP-IUCKYCCUs
Hroroza 3 cemectp 28-4




5. Y4yeOHO-MeTOaAMYECKOE OOecneyeHHe CaMOCTOATEIbHOM padoThl
00y4aromMXcs Mo TUCHUTIHHE
TexHoI0rHYeCKasA KAPTAa CAMOCTOATEIbHOI padoThl CTyIeHTa

Kon
pearsy Bun nesTensHOCTH CTYICHTOB Hroroiit TPOAYKT Cpencrsa u O06rem
eMoif CaMOCTOSTEITHLHON TEXHOJIOTUH
(3aJaHus HA CAMOCTOSITEIIBHYIO PaboTYy) 4acoB
KOMITET paboTHI OIICHKH
CHLIUH
1 2 3 4 5
OK 1, | M3y4eHue TeOpPETHUECKOTO MaTepHald IO Hoxnan 3acaymvBaHue 26-64
OK 3 | remam mpakTu4eckux 3aHsatud 1-14 JIOKJIajia, OlIeHKa
OK 4, CMBICIIOBOTO
OK 6, coZlepyKaHus U
OK 7, BBICTYTIJICHUS
OK 8,
OK9
Hroro 3a 3 cemectp | 26-64

Pexomenayemas ureparypa
Cnucox ocnosHotl iumepamyput. 1-3
Cnucku donoanumenvHou iumepamypoi: 4-8
Humepnem-pecypcuor: 1-2

Copaeprxanue 3a1aHuH 1JI51 CAMOCTOSITEILHOM padoThI
Tembl 10K1210B
[Tcuxonoruyeckue MpoLecchl B 1€JI0BOM OOIIEHUH.
[Icuxonoruyeckue CBONCTBA B 1€JI0BOM OOIICHHH.
[Tcuxonoruyeckoe COCTOSIHUE M UX YUE€T B JICJIOBOM OOIIEHUH.
Onenka cBoiicTB tnunoct 3. @peitnom u K.I'. FOurom.
BausiHue TMYHOCTHBIX KauecTB Ha OOIIEHHUE.
CopnepxaHue MEXITMYHOCTHOTO BOCTIPUSTHSL.
.OcHOBHBIE TIcUXo0JorHuecKue 3(h(HEKTh B MpoIiecce MEKIUYHOCTHOIO BOCIPUSATHS.
OcHOBHBIE IPU3HAKU MaJION TPYNIBI U UX XapaKTEPUCTUKHU.
[Tpu4nHbI BCTYMIICHNS YeJIOBEKA B HEOpPMaJIbHbIE TPYIIIIHI.
. ConnasibHO-TICUX0JIOTUYECKHE OCOOEHHOCTH B3aMMOOTHOIIEHHUSI B TPYIIIIE.
. XapaKTepuCTHKH pePepEeHTHBIX CBSI3eH TUUHOCTU C OKPY)KAIOLUIUM €€ JIFOAbMHU.
. OCHOBHBIE IPUYNHBI CTEPEOTUITU3AIIIH.
. O0uieHre Kak KOMMYHHKAIHS
. O0menne Kak B3aUMOJIENCTBHE.
. Kunecuueckue cpencraa oOIeHusI.
. IIpoconnueckue cpeacTBa OOIIEHUS.
. OKCTPaJIMHIBUCTUYECKHE CPEACTBA OOIIECHUS.
. Takecuueckue cpencTa oOLUICHUS.
. IlpokcemMuyeckue cpeacTBa OOLICHHUS.
. HepednexcrBHble MeTOABI OOIIEHMUS.
. PeduiekcuBHBIE METOBI OOIICHHUS.
. OMnaTuyeckoe 1 n30MpaTesIbHOE CIIyIIaHHE.
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23. Bunsl BepOanbHOro 0O0IIeHuS.

24. Teopus Tpancakuuu O.bepHa.

25. ®opMBI TPaHCAKIIHH.

26. OcHoBHBIC (aKTOPBI B KOHCTPYKTUBHOM pa3peIieHuu KOH(IUKTOB.
27. KoH(pIUKTOTreHBI 1 UX XapaKTEePUCTHKA.

28. TlpaBwmia 6ecCKOH(IUKTHOTO OOIICHUSI.

29. YHUBepcallbHbIE 3TUYECKHE HOPMBI M IPUHLUIIBI IETIOBOTO OOIICHHUS.
30. YHuBepcanbHble ICUXOJIOTUYECKUE MPUHIIUIIBI IEIIOBOTO OOILIEHUSI.
31. OCHOBHBIEC PUHIUIIBI JETOBOTO STUKETA.

32. OcHoBHBIE (OPMBI JACIIOBOTO ITHKETA.

33. DTUKeT O0IIEHUS 32 CTOJIOM.

34. OCHOBHBIE 3JIEMEHTHI IOJTOTOBKH K J€JIOBBIM [IEPETOBOPAM.

35. OcHOBHBIE METO/Ibl BEICHUS JICTOBBIX IIEPETOBOPOB.

36. Bujbl Ae0OBBIX COBELIAHUI U UX XapaKTepUCTHUKA.

6. MeToanueckne yKazaHus 1Jis1 00y4aloMIMXCsl M0 OCBOCHHIO TN CHHUILIMHBI
NuHoBanuoHHble 00pa3oBaTe/ibHbIe TEXHOJIOTHH

N Ne temsr / Ne mpakTuueckoro Ne
Bun 006pa3oBaTeNbHBIX TEXHOIOTHA, .
. TeMaJeKIUU (ceMHHapCKOT0) nabopaTopHO
CPEICTB Mepeaaun 3HaHuH,
. 3aHATHUS/HAaUMEHOBaHUE | PaboTHI / 1IeNb
dbopMHUpOBaHUS YMEHHUN U
TEMBI
MIPAKTUYECKOTO OMbITA
Jleknus-nuckyccus - - -
O6cyxienre npobIeMHON CUTyaluu - 3ansrtue 7 -
KoMmrbroTepabie CUMYIISITUT - - -
JlenoBas (poneBas urpa) - 3anstue 8,10 -
Pa300p KOHKPETHBIX CUTYyaIIHiA - 3anstue 13,14 -
Ilcuxonoruveckre U WHbIC TPCHUHTU - - -
Cralin-nexmun - 3angrue 9 -

B nayane cemectpa cTyJaeHTaM HEOOXOJMMO O3HAKOMMTBHCS C TEXHOJIOIMYECKOM KapTon
JUCHUIUIMHBL, BBISICHUTD, KAKU€ PE3y/IbTaThl OCBOCHMS JUCIUIUIMHBI 3asBJICHBI (3HAHUS, YMEHMUS,
NpaKkTUYeCKuid onbIT). [l yCHemHoro OCBOEHHUS AMCLUUIUIMHBI CTYJEHTaM Heo0XOAUMO
BBINIOJIHUTh 3a/laHusl, IPeAyCMOTPEHHbIE paboueil yueOHOM MporpaMMoi JUCIUIUIMHBL U TPOHTH
KOHTPOJIbHBIE TOYKU B CPOKH, YKa3aHHbIE B TeXHOJIOTH4ecKoil kapte (pasaen 11). OT kayecTBa u
MIOJIHOTHI MX BBIMOJIHEHUS OYJET 3aBUCETh YpPOBEHb CHOPMUPOBAHHOCTH KOMIIETEHIIMM U OLIEHKA
TEKYIIEH YCIIEBAEMOCTH M0 AUCUUIUIMHE. [0 MTOraM Tekymen ycrneBaeMOCTH CTYIEHTY MOXKET
ObITh BBICTABJIEHA OLIEHKA 110 TNPOMEXKYTOYHOM aTTeCTalluM, €CIM 3TO MPEeayCMOTPEHO
TEXHOJIOTHYECKOH KapToi AucuumInHbl. CUCKHU y4eOHBIX MOCOOMH, HayYHBIX TPYJIOB, KOTOpPbIE
CTYJIEHTaM CJeAyeT IPOYECTh U 3aKOHCIIEKTUPOBATh, TEMBI IIPAKTUYECKUX 3aHATUN U BONPOCHI K
HUM U Jpyrue HeoOXOIUMble MaTepHajbl yKa3aHbl B pa3paOOTaHHOM JUIS JaHHOW TUCLUIUIMHBI
y4e0HO-METOINYECKOM KOMILJIEKCE.

OcHOBHOW  (OopMOH  OCBOGHHUS JUCHUIUIMHBI ~ SBISETCS KOHTAaKTHas pabota ¢
mpernojaBaTesieM - JIeKIUH, [PaKTUYeCKUEe 3aHATHs, KOHCYJIbTalMu (B TOM  4HCIE
UHJUBUAYAJIBHBIE).

[To pucuumauHe YacThb TeM (pa3fesioB) H3y4aeTcs CTYIAEHTaMH CaMOCTOSITENBHO.
CamocrodarenbHas paboTa MpeaycMaTpUBaeT MOATOTOBKY K ayIMTOPHBIM 3aHSATHUSM, BBIIOJHEHHUE
3alaHuil (MMCbMEHHBIX pabOT, TBOPYECKUX IMPOEKTOB U JAp.) MOATOTOBKY K IMPOMEKYTOUHOM
aTTeCTaluu.

Ha nexuuoHHBIX M MpPaKTHYECKUX (CEMMHAPCKUX) 3aHATHUSX BhIPAOATHIBAIOTCS HABBIKU U
YMEHHUS OO0YYaloIMXCs MO NPUMEHEHUIO NOJYYEHHBIX 3HAHUH B KOHKPETHBIX CHTYyallUsX,
CBS3aHHBIX C Oymymied mnpodeccuoHambHON JeATeabHOCThI0. [0 OKOHYaHWM W3YYECHHS
JUCLUIIIIUHBI IPOBOAUTCS IIPOMEXKYTOYHAS aTTECTaLUs.
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PerynspHoe mocenieHre ayJUTOPHBIX 3aHATUH HE TOJBKO CIOCOOCTBYET YCIIEIIHOMY
OBJIA/ICHUIO 3HAaHMSMHU, HO U IIOMOraeT OpPraHM30BaTh BpeMs, T.K. BCE BHJbl y4EOHBIX 3aHATUH
pacripeieieHbl B CeMECTpe IUIAHOMEPHO, C YY€TOM HEOOXOIMMBIX BPEMEHHBIX 3aTpart.

IIpomesxyTouHas arrecTanus N0 AUCUUILUIMHE IPOXOAUT B pOpMeE 3aueTa.

6.1.Meronnueckue yKa3aHus 1Jis1 00y4al0MIMXCs 10 OCBOCHUIO M CUUILIUHBI HA
NPAKTHYECKHUX (CEMMHAPCKHNX) 3aHATUAX

[TpakTHdeckue (CEMHUHAPCKHE) 3aHATHSI 00YJaIOMUXCs 00SCIIEUNBAIOT:

- IPOBEPKY U YTOUHEHHUE 3HAHUI1, TOJIyYEHHBIX Ha JICKIIHSX;

- TIOJyYeHUE HABBIKOB COCTABIICHHS JOKIJIAJOB M COOOINEHUH, 00CYKIEHUSI BOIIPOCOB IO
y4eOHOMY MaTepHally TUCHUIUIMHBI;

- BBIIIOJTHEHUE TIPAKTUYECKUX 3aJJaHUH, 3a]1a4;

- TMOJBEJICHUE WTOTOB 3aHSATUH MO PEUTHUHIOBOM CHCTEME, COTJacHO TEXHOJIOTUYECKOM
KapTe JUCHUTIIUHBL.

Jns peanuzanuy TPAaKTHUECKUX 3aHATUH 10 AUCHMILIUHE CTYACHTY HE0o0X0IuMo
MPUXOJUTh HA 3aHATHE MOATOTOBJICHHBIM — HMMETh C CO0OM HEOOXOAMMBbIE MaTepuaibl U
WHCTPYMEHTBI NIl BBIMIOJIHEHUS MPAKTHUUECKUX 3aJaHuii: Oymary, ryaiib, KUCTH, KapaHAally,
CTEPKY, JTUHEHKY.

Conep:kanue 3a1aHUH IS IPAKTHYECKUX 3aHATHH
Heflb npakmu4eckKux 3AHAMUU — 3aKPCIJICHUE TECOPETUIECCKUX 3HaHI/II71, TNOJIYYCHHBIX Ha JICKIUAX U

U3 JTUTEPAaTypHBIX MCTOYHHKOB, Pa3BUTHUE YMEHHs aHAJIM3HPOBATh COOBITHS U IMPOIECCHl OOIIECTBEHHOMN
JKU3HH.

Pa3nen 1. TeopeTHKO-METO01010rHUYECKHE OCHOBBI JIEJIOBBIX KOMMYHHMKALMH. 3HAKOMCTBO C
TEPMHHOJIOTHYECKMM annaparoM. Buabl 001eHHs H KOMMYHHKAITHI

3ansTue 1. UndopmaTnBHAs, NepPUeNTUBHAS M HHTEPAKTHUBHAS (PYHKIIUU OOIIEHUSI.

IInan cemunapa:

1. CymHOCTh 00IIeH S KaK ImpoIiiecca.

2. Uenm u 3ana4n OOIIEHNUS, €TO CO/IePIKaHNE.

3. OYHKIUY U CTOPOHBI OOIICHUS.

4. KomMMmyHUWKaTWBHasi CTOpOHa oOOIIeHWs — Tmpolecc oOMeHa wuHopMaIleir — BepOanbHBIE U
HeBepOasbHBIE CPEICTBA OOMICHUSI.

5. [leprienTuBHAs CTOPOHA OOIICHUS — MPOLIECC BOCIIPUSITHS YETOBEKA YEITOBEKOM.

6. nTepakTuBHas CTOPOHA OOIICHUS — BJIMSHHE OOIICHUS HA MOCJICIYIOIIee MOBEACHUE COOCCETHUKOB —
KOHKYPEHITUS, COTPYIHUYIECTBO U JP.

7. ®opmbl O0IIIECHUSI.

8. Buasl 00IeHNs ¥ X 3HAYEHUE.

9. Opranu3zaius KOMMYHUKAaTHBHOTO TIpoIiecca.

10. [ToHATHS «KOMMYHHKATOPY», «PEIUITUEHTY, «00OpaTHAs CBA3HY.

3ansaTue 2. Knaccudukanus Bep6ajbHbBIX U HeBepOAJbHBIX CPeCTB 00LeHHS
IInan cemunapa:
1. TIpouecc oOMeHa nHpOpMAIUEH MEXy MapTHEPAMHU MO OOILEHUIO, Mepeaadya ¥ MpUéM 3HAHHA,
uJieil, MHEHUH, YyBCTB.
2. BepOanbHoe oO1IeHue — cIOBeCHBIH 00MeH MH(opMalyel 1 npouecc 0OMEHa MPOTHUBOIOJIOKHON
nHpOpMaLUel, BEI3bIBAIOLIECH Pa3HOIIACHE U CTOJIKHOBEHUE MHEHUH.
Crop (ne6aTpl), TUCKYCCHH, AMCITYT, TOJEMHKA.
Bonpock! 1 0TBETHI B JIeI0OBOM OOIIEHUH.
CyuHocTb pedIeKCUBHOTO U HEPe(IEKCUBHOTO CITyILIaHHS.
KaxkxoBa pons HeBepOaTbHOTO OOIIEHUS B MEXKITMIHOCTHOM B3aMMOICHCTBUN?
Kinaccudukaius HeBepOaIbHBIX CPEACTB OOIICHHUS.
CyILIHOCTD MOHATUH «KMHECHKAY, «BU3YaIbHBIA KOHTAKT).
OU3NOrHOMUKA KaK 00JIACTh UCCIIEIOBAHUSI.
10 Takecuka — ooMeH nHpOpMaIiei B hopMe MPUKOCHOBESHHUH.
11. IlpokceMuvecKkue XapaKTepUCTUKU OOICHHUSI.

©ooN O W
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12.

CYH_IHOCTB TTOHSTHIA «IIpOoCOArKa N SKCTPAJIMHIBUCTUYICCKAA CUCTEMA.

3anaTue 3. KOHIPYIHTHOCTB eCTOB B KPOCCKYJIbTYPHOI KOMMYHHKAIIUH
Ilnan cemunapa:

ocouaprwhE

[TonsiTHE «KOHTPYIHTHOCTDY.

Knaccuduxarust xecToB.

‘YHUBepcaabHbIE KECTHI.

JKecTsl mpuBETCTBUS B pa3HBIX CTpaHAaX.

PaznuuHoe TOMKOBaHME OJTHUX M TEX K€ JKECTOB B Pa3HBIX CTPAHAX.

JKecTtsl M MUMUKa, CBHICTENHCTBYIOIIHME O JDKHA, WM OTCYTCTBHE KOHTPYIHTHOCTH MEXKITY
BBICKA3bIBAHUEM U )KECTOM.

Paznea 2. IlcuxoJiorusi o0IeHUs HA MEKJINYHOCTHOM H MEKIPYIIIOBOM VPOBHAX

3anaTue 4.TemnepaMeHT U THIIBI JIHYHOCTH
IInan cemunapa:

RBPRooo~NoO~wNE

0.
1.

IonsaTne «IMYHOCTE». OTIMYUTENBHBIE XapaKTEPUCTHKHN JIMIHOCTH.
CrpyKTypa JUYHOCTH.

TemrmepaMeHT U ero THITBL. XO0JIEpUK, CAHTBHHUK, (PIIeTMaTHK U MEJIaHXOJIUK.
JlaTh ICUXONIOTMYECKYIO XapaKTEPUCTHKY KaXIOMY THITY TEMIIEPAMEHTA.
Kakue Tunsl TeMrnepaMeHTa NCUXOJIOTHIECKH COBMECTHMBI M ITOYeMy?
XapakTepuCcTUKA TUIIOB JIMYHOCTH 110 MeTony Maitepc-bpurre.
Knaccudukanus Tumnos nuyHoCTH, npepioxkeHHas B.M. [lenenem.
BuszyanbHblil TUI TUYHOCTH.

AyauanbHbli THI JIUYHOCTH.

Tun TUYHOCTH «KUHECTETUK.

CrnoBa, OCHOBaHHbBIC HAa BOCHPHUATHAX (IIPEIUKATH), MO3BOJISIOIINE YCTAHOBUTD THUIl JTUYHOCTH
cobeceaHUKa.

Mns myymed opueHTaluu yyaluxcs 0 JaHHOW TEME KEeIaTeIbHO MPOBECTH MCUXOJIOTMYECKUN TECT,
MO3BOJISIFOLIUNA UM OTIPEETUTHCS CO CBOUM THUIIOM JIMYHOCTH.

3ansaTue S.MexaHu3M Mo3HAHMS U MOHUMAHUS YeJIOBEKA YeJI0BEKOM
IInan cemunapa:

agrwbdE

o

~

8.
9.

IMporiecc BOCHPUATHS, OCHOBAHHBIN HA MCUXOJOTHUYSCKUX MEXaHU3MaX MEXTPYIIIOBOTO OOIIEHHUS.

ConuanbHbIe CTEPEOTHITH.

OTpHUIIaTeNIbHBIC U TIOJIOXKHUTEIbHBIC CTOPOHBI CTEPEOTUITU3AIINH,

dopmMupoBaHKe TIEPBOTO BICYATICHUS 1 OMTUOKH BOCIIPUATHS.

OmmoOKK BOCHPUATHS paHee HE3HAKOMOTO YeJIOBEKa, OCHOBAHHBIE HA TICUXOJIOTHUECKUX (hakTopax
— (hakTOpE MPEBOCXOJCTRA, (DAKTOPE MPUBJICKATEIILHOCTH, (PaKTOPE OTHOIICHHS K HaM.

[Iporiecc BoOCHpHSTHS, OCHOBAaHHBIM HA IICHMXOJOTHYECKMX MEXaHHU3MaxX MEKIMUYHOCTHOTO
oO1IeHus.

3HauCHUE «IMITATHU» U «aTTPAKIUN i 3PHEKTUBHOTO OOLICHMSL.

Wnentudukanus, peduexcus.

Mopnens pediexkcun.

3anaTue 6.Kondopmuzm u HOHKOHGPOPMHU3M
IInan cemunapa:

agrwnE

Mamnas conuanpHas rpymnmna

[loguuHeHNE TPYNIIOBOMY JaBICHHUIO — KOHPOPMH3M.

[TonoxxurenpHBIE M OTPHUIIATEIHHBIE CTOPOHBI KOH(POPMHOTO TIOBEJICHHS.
ConpoTuBIIeHHE TPYIIIIOBOMY JIaBIECHUIO — HOHKOH()OPMH3M.

[lonoxuTtenbHble W OTPHULIATEIbHBIE CTOPOHBI HOHKOH(POPMHUCTCKOTO MTOBEICHHS.

Ha BTOpPO IIOJIOBUHE CEMUHAPCKOI'O 3aHATUS OCYILIECTBISIETCS JEMOHCTpaLys € IOCJIEAYOIIUM
oOcyxneHrueM ydeOHoro ¢uiema «A u Opyzue», cuaroro Ha KHEBCKOH KHHOCTyIMH Hay4HOTO-
nonynspHelx ¢uiasmoB B 1971r.  Hayunsiii koncynerant akazemuk AIIH CCCP A. Ilerposckwuii.
OKCTIePUMEHTHI IOATOTOBIEHBI U IPOBEACHBI K.IICUX.H. B. MyXuHOI.

Paznea 3. JlecTpYKTHBHEBIE SIBJICHUS B KOMMVHHKAIIMA U CIIOCO0BI MX ITPE0I0JeHUS
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3ansatue 7. KoHPAUKTHI 1 THNBI KOHQPIUKTHBIX JHYHOCTEH
IInan cemunapa:
1. KoH()AMKTHI, UX THITBI, KOH(IUKTOTEHEI.
2. Crpateruu BbIX0JIa U3 KOHQIUKTHBIX CUTYaIlUH.
3. IlaTh OCHOBHBIX THIIOB KOH(MJIMKTHBIX JIMYHOCTEH, HMX HAWUMCHOBAHHUE W TOBEIACHUYCCKUC
XapaKTEPUCTUKH.
JleMOHCTpaTUBHBIHN THIL.
Purnnnernii tam.
Heynpasnsemslii Tum.
CBEepXTOYHBIN THII (KIICTAHT).
BeckoHG UK THBINA THII.
Crtpareruu MoBeACHUS IPU B3aUMOJICHCTBUH C TEM HJIH MHBIM TUIIOM KOH()JIMKTHBIX JTHYHOCTEH.
0. JlonomHUTEIHHBIC TUITOJIOTUU U XapPaKTEPUCTUKA KOHMIUKTHBIX JTUYHOCTEH, HE UMCIOIIUX CTaTyC
OCHOBHBIX.
11. Crpareruu noBeACHUS U PEKOMEHIAIIUH B OOIIEHUY C BBINICHA3BAHHBIMU THUITAMU

RO ~N A~

3ansitue 8. Bapbepbl kommyHukanuu. [lejioBasi Mrpa — HcKa:xkeHue MHpopMauMu B mpouecce
nepepavn

IInan cemunapa:

Bbapeepsl KOMMyHUKAIH, TPAYNHBI NX BOSHUKHOBEHUSI.

Bapbepbl MaccOBOM KOMMYHHUKALIUU.

Bapbepbl MEKIIMUHOCTHON KOMMYHHKAIIUH.

AKTHUBHOE U MACCUBHOE CITyIIIaHUE.

OCHOBHBIE TEXHUKHU aKTUBHOTO CITyIIAHUS.

Ha BTOPOH ITOJIOBUHE 3aHSTHS IPOBOIUTCA JenoBas urpa «HMckaxcenue ungpopmayuu ¢ npoyecce ee
nepeoauuy.

BriOupaetcst 5 uesnoBek n3 rpynibl — HEIOCPEACTBEHHBIX YYAaCTHUKOB ynpaxxHeHus. M coolmmaercs,
YTO B rpynmne OyJaeT 3aunTaH TEKCT, KOTOPbI OHU AOJDKHBI OyAyT IepenaBaTh APYT APYTY IO HaMATH, HE
Jienas HUKaKuX 3amnuced u momeTok. Ilociie 3Toro B Kpyry octaercsi TOJIBKO OJHMH U3 ISATEPHIX, a YETBEPO
BBIXOJIAIT 32 ABephb. EMy 3aunThIBatoT TekeT. [loToM mpurnamiaercs BTopoid yyacTHuk. [lepBeiii cooOrmiaer
BCE, YTO 3allOMHWJI. 3aTeM IpHIJIAlIaeTCs CASAYIONNHA U Tak Jajiee, MOKa TEKCT He MOBTOPUT MOCIIEIHUH,
[ATHIA YYAaCTHUK.

Uacto B pe3ynbraTe TakoW TNEpeJadyd CMBICT  TEKCTa HMCKaXaeTcs M0 MPOTHBOIOIOKHOIO.
Habmronatenu GUKCHPYIOT OIIMOKH M UCKXKEHUS CMbICIIA, MOSIBISIOMIMECS Y KaXKI0r0 U3 IepeAaonx. B
mporecce OOCYXIOeHHsT HaONMIONATEeNH BBICKA3bIBAIOT CBOM COOOPaXEHHS 10 IOBOLY MNPHYUH
BO3HUKHOBEHHS OMMOOK. OHM OTMEYAIOT, YTO MELIAIOT YCIBIIATh MapTHEPa CIUIIKOM 00ablioe GHUMANUE
K OdemansiMm, HeCHOCOOHOCMb — CIMPYKMYpupoeamv  uHgopmayuio, npusHecenue  CoOOCMEEHHBIX
uHmepnpemayuii.

[locrme Toro kak rpymma MPUXOIUT K BBIBOJAY, YTO YMEHHME CIylIaTh HEOOXOOUMO TPEHHPOBATH,
BEYIINH MEePEXOJHUT K 000OIICHUIO 1 HHCTPYKTUPOBAHUIO.

Pasnen 4. DrTuker B /1eJ0BBIX KOMMYHHKAUMAX. WMHIXK /1eJ10BOr0 _ 4e0BeKa.
KopnopaTuBHas KyJbTYpa OpraHu3anuu

agrwdE

3ansaTue 9./le10B0i ITHKET 3apy0eKHBIX CTPAH

IInan cemunapa:

JIemoBoi# ATHUKET.

Cucrema oOparieHnii B 1eJI0BOM MHPE

YHuBepcanbHble TPeOOBaHYS HAITMOHATIHLHOTO ATUKETA

CBoj mpaBWII MTyTENIECTBEHHUKOB, pa3paO0TaHHBIN reHepaIbHBIM €BPONEHCKIM YIIPaBICHUEM IO
TYpHU3MY

5. OcHOBHBIE XapaKTEePUCTUKU 3THUKH JICJIOBOTO OOLIEHHMS B CTpaHax 3amaza
6. Ocobennoctu nenosoro 3tukera CLIA

7. Oco0eHHOCTH JIeJI0BOro MoBeeH s B cTpaHax EBpocoroza

8

9

el N

OcHOBHBIE XapaKTEPUCTUKU 3TUKH JIEJIOBOTO O0IIeHHs B cTpaHax Bocroka
. OcHOBHBIE OCOOCHHOCTH JIJIOBOTO MTOBECHUS B HEKOTOPBIX cTpaHax FOro-Bocrounoii A3un
10. OcoGennoctu neoBoro atukera B Ctpanax biawknaero BocToka
11. BusutHbIe KapTOYKH
12. Tlogapku B 1eT0BOM MUpE
13. JlenoBble MpHUeMbI B pa3HBIX CTpaHAX
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3anstue 10. Kputnka 1 KOMIULIMMEHTHI B /1€J10BOM O0LLIEHUM
IInan cemunapa:
3HaYeHNS TEPMHUHA «KPUTHKA
JlecTpyKTHBHASI KPUTHKA
[lo3uTHBHAS KPUTHKA
[Mlaasmas kpuTHka
[Ipu xakux hopmax IeI0BOM KOMMYHHUKAIIMK KPUTHKA YMECTHA, PH KaKUX — HEyMecTHa?
[lo3uTHBHBIC YCTAaHOBKH HA BOCTIPUSTHE KPUTHKHU
Omnpeenenne MOHATHSI «KOMILUTUMEHT).
3adeM HYXHO JeTaTh KOMIUIUMEHTHI TIPH JETOBOM B3aUMOIEHCTBUH?
Kak nepconu¢uimpoBaTh KOMIUTAMEHT?

10 Kak nenecoo0Opa3Ho BecTH ce0sl B OTBET Ha KOMIUTUMEHT?

11. Kornma yMecTHO TOBOPUTH KOMITZTAMEHTHI?

Ha BTOpO# uYacTu 3aHATHS MPOBOJUTCS JEJIOBas WUTpa JUIsl 3aKPEIUICHUS HAaBBIKOB M (hOPMUPOBAHUS
YMEHHUU JeJIaTh MPaBUIbHBIC KOMIUTUMEHTHI.

Henosas urpa «Komnaumenmor)

Bce yuacTHUKH 3aHATHA canaTcs B OONBIION KPYyT, KXKABIN JODKEH BHUIMATENBHO MMOCMOTPETh Ha
napTHepa, CHJIAIICTO CJIEBa, U MOJAyMaTh O TOM, KaKas 4epTa XapakTepa, Kakasl IPUBBIUKA 3TOT0 YEJIOBEKa
€My HPaBHTCS, 1 OH XOUET CKa3aTh 00 3TOM, TO €CTh CAENaTh KOMITMEHT.

Haumnaer mio0oif W3 WiIEHOB TPYIIBL, KOTOPHIA TOTOB CKa3aTh MPHATHBIE CIIOBA CBOEMY IapTHEPY,
cuasmeMy ciieBa. Bo BpeMsl BBICKa3bIBaHHS BCE YYAaCTHUKU JIOJDKHBI BHUMATEIBHO CIYIIATh
BBICTyHaroIiero. TOT y4acTHHK, KOTOPOMY CJeJIaH KOMIUIMMEHT, JOJDKEH, KaK MUHUMYM, 1100J1aro1apuTh,
a 3aTeM, YCTAaHOBHMB KOHTAaKT C MMAPTHEPOM, CHSIINM CJIeBa OT HETO, CIeNaTh CBOW KOMIUIMMEHT; U TaK 10
KpyTy, TIOKa BCE YYACTHUKU HE OOMEHSIOTCS] KOMITAMEHTaMH.

Jluteparypa; 1-7.

©CoOoNO~WNE

3anstue 11.MMuax n1esioBoro My:;k4uHbl. UMuax 1€J10B0OM sKeHIIMHbI
IInan cemunapa:
1. Vmumx AeroBoro 4ejaoBeka.
2. CocraBisfone HUMHIDKAa JAEJIOBOrO 4YeJIOBEKa - BHEIIHWMH BHJ, pEYb, MaHEPhl, NPUBBIYKH,
OKPY>KaIOIIME €T JIFOAH U BEIIH.
3HaYeHHE MIEPBOTO BIICYATIICHUS
Tpu anbTepHaTHBBI BBHIOOpAa OAEXKIBI — KOHCEPBATUBHBIA CTHWIIb, CTHJIb B3aHMMOJCHCTBHS,
TBOPYECKHUI CTUIIb
KynbTypa oaex/1bl 1eI0BOM KEHIINHBI
Opexna uist IpUEMOB
KynbTypa ogex1bl JEI0BOI0 MY KUHHBI
IIpaBuia HOLIEHUST KOCTIOMA

Hw

NGO

3anaTue 12.KopnopaTuBHasi KyJbTypa HM3BeCTHBIX NpeANPUATHI

IInan cemunapa:

HcTopus BOHUKHOBEHUS MOHATHUS «KOPIIOPATUBHAS KYJIBTYpay.

XapakTEepUCTUKN KOPITOPATUBHOMN KYJIBTYPHI.

KoMIOHEHThI KOpIIOPaTUBHOM KYJIBTYPBI.

Buner kopnopatuBHbIX KyasTyp 1o J. 3oHHEeHDpETBAY.

«Ilo3uTHBHASA» U «HETaTUBHAN» KOPIIOPATUBHBIE KYJIBTYpPHI.

YpoBHu KynsTypsl 110 D.11eliHy: ypoBHH apTe(akToB, IPOBO3IJIAIIAEMbIX [ICHHOCTEH U 0a30BbIX

HPEACTABICHUMN.

7. KopnopaTtuBHas KyJabTypa B IPaKTHKE OM3HECA: CUMBOJIBI, JIETEH IbI, TEPOY KOMIIAHHUH, I€BU3BL,
LIEPEMOHUH.

I

Paznea 5. ®opMbI H HOPMBI VCTHBIX M MUCbMEHHBLIX KOMMYHHKAIINH

3ansTue 13./le10Bas Gecena
IInan cemunapa:
1. OcHoOBHEBIC 3TambI ACTOBOM Oecebl.
2. TloaroroBuTenbHBIE MEPOIPHUATHS K JEI0BOK Oecere.
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NGk~ W

Haugaso 6ecenp! u mHGOPMUPOBAHNE TPUCYTCTBYOIIHX.
ApPryMEeHTHPOBAHHE BBIIBUTAEMbIX TOTOKEHHUH. METOIbI ¥ TEXHHUKA.
ApryMeHTHPOBaHKE BBIIBUTAEMbIX TONIOKEHHUH. TakTHKa U IPUEMBI.
3aBepHIaroNIniA dTal ASTOBOW Oecebl.

OO61enue o TenedoHy Kak ¢popma JIeIIOBOTO OOIICHUSL.

Tunuynbie omrOKY NpH Te1e()OHHOM OOIECHHH.

I[Jm 3aKpeIUIeHUs 3HAHWHA 10 JaHHON TeMe YJalluMCs PEKOMEHIYETCS 6blHOJIHUMb CIETYyIoIee
3a0anue.

[Napam mpennaraeTcss NpOAESMOHCTPUPOBATh CBOE YMEHHUE Pa3roBapuBath 1o tenedony. OHU 3a7aroT
TPH TOCIEIOBATENBHBIX (JIOTHYECKH CBSI3aHHBIX) BOTIPOCA B CIEAYIONINX CHTYalHsSX: aBTOCEPBHUC, Teatp,
rapaHTHifHas MacTepcKas, HapuKMaxepckas, aenb(uHapuii. Bompockl MOXXKHO ITOATOTOBHTH 3apaHee.
I'maBHas 3ajadya — MPOBECTH Pa3rOBOP MPABWIBHO, OOXOJSCh MUHHMAIbHBIM KOJIMYeCTBOM cIloB. Ilo
OKOHYAaHHUH KaXKJIOTO pa3roBOpa MPOBOJUTCS €0 COBMECTHBIN aHAU3.

3ansaTue 14./IesioBasi mepenncka
IInan cemunapa:

1.

©CoNO~wWN

PernameHTHpOBaHHBIE M HEperIaMEHTHPOBaHHbIE (HO3ApaBUTEIbHbIE, PEKIAMHbIE) ICIOBbIC
MUCHMa.

Ctuib 1e10BOi Nepenucky, HaTnuie BEICOKOM cTeNeH! TEPMUHUPOBAHHON JEKCUKH.

OTHUKETHAs COCTABIISIONIAst JF0O0ro JEI0BOr0 MUCHMA.

[IpaBuna nenoBoii mepenwcku. TpeOoBaHUS K TUCHMY.

Cxema NMocTpoeHus Ae0BOro Nuchma. PEeKBU3UTHI cbMa

OOMeH JenioBoii nHpopMaluei mo Gakcy.

OOMmeH nenoBoi HHGOpMAIHen TI0 AIIEKTPOHHOM MOYTe.

[IpaBuia BHYTpHOpPraHU3aLHOHHOM MEPEMUCKH.

PexBU3NTHI yIpaBieHYeCKUX JOKYMEHTOB U MpaBwiia UX 0QOpPMIICHHSI.

I[Jm 3aKpeIUIeHUs 3HAHWHA 10 JaHHON TeMe YJalluMCs PEKOMEHIYETCS 6blHOJIHUMb CIETYIoIee
3a0anue.

Yyammmcs mpemiaraeTcsa MpOJEMOHCTPUPOBAThH CBOE YMEHHE COCTAaBJIITH JICJIOBBIE MHCHMA,
MIOJIB3YSICh 3aJJaHHBIM 00pPa3IIoM:

MUCBMO-TIPOCH0a;
MUCHMO-TIPUTJIAIIICHHE;
MUCHMO-TIOITBEPK ICHNUE;
[MHCHMO-U3BEILEHHE;
MMHCHMO-HAIIOMUHAHHE;
MUCHMO-TIPEYTTPEIKICHHE;,
MUCHMO-JIeKIIapanus (3asBJICHHE);
MUCHMO-PACTIOPSKEHHE;
MMHCHMO-0TKA3;
COIMPOBOUTEIILHOE TUCHMO;
rapaHTUHHOE MUCHMO;
WHPOPMAITUOHHOE MHCHMO

IIo IMPOYTCHUHN KaXXJI0I'0 IMMCbMa IIPOBOAUTCA €TO0 COBMECTHBIN aHAJIN3.

©oOoNO~wWNE

IIpumepHBIii IepeYeHb BONPOCOB /ISl YCTHOTO OIIPOCa, a TAK Ke BLIHOCHMbIX HA 324eT 10

AUCHUIIJINHE

Kareropuu yaeOHON AUCIUTUIMHEI «/]e10BbIe KOMMYHHKAIIHM.
OmpeneneHne JIMIHOCTH.

CrtpykTypa JINIHOCTH.

ConepskaHrue MEXIUYHOCTHOTO BOCTIPUSTHSL.

CornnaabHO-TICHXOJIOTHYECKUE MEXaHU3MBI TTIOHUMAHWS Y€JI0BEKa YEITOBEKOM.
MexaHu3Mbl MEKITMYHOCTHON NEPIENIINH.

OnpeneneHre MalbIX COIMAIBHBIX TPYNI W KX TMPU3HAKU.

Buabl manbix rpymi.

[IpuumHBI BCTYIUICHHS Y€I0BEKa B MAIYIO TPYIIITY.

10 XapakTepucTrka peepeHTHON TPYIIIHI.
11. Kondpopmu3M 1 HOHKOHPOPMHU3M.
12. CoumajabHble CTEPEOTHUIIB H X POJIb B I€JI0BOM OOIECHHUH.
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13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
95.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.

[onsTre «obmeHne».

OObuieHne kKak KOMMYHHUKalys. MoJieslb KOMMYyHUKaIIHOHHOTO MpoLecca.
Kunecuueckue cpencta oOmeHusl.

[Ipoconudeckue u HKCTPaTMHTBUCTHYECKHAE CPEACTBA OOIIICHMS.
Takecuyeckue cpencTBa OOICHUS.

[Ipokcemudeckue cpencTBa oOMICHUS.

BepbansHoe obimenue.

HepedexcuBHBII METO CITyTITAHMS.

PednekcuBHBIN MeTO CIyIaHUS.

Buner ycranoBok mist 3¢ (heKTHBHOTO CITyIIaHWS.

Buner neneii oOmienus.

Buasl BepOanbHOTo 00IIEeHNS, UX XapaKTEPUCTHKH.

OO6uieHne Kak B3aMMOJIeiiCTBHE.

Cocrostaue «S1» 1 hopMBI TpaHCAKITUH.

Tunonorust KOHQIUKTOB.

KOHCTpYKTHBHBIC U TECTPYKTUBHBIC KOH(JIUKTHI.

Cragnu mpoTeKkaHus: KOH(INKTA.

XapaKkTepuCTHKa MPUINH KOH(PIUKTOB.

Tunbl KOHQJIMKTHBIX JIMYHOCTEH U CTPATETHS MTOBEICHHSI C HUMH.
Crunu pazpemenus koHpaukToB. Metox K. Tomaca P. Kunmenna.
Monenu moBeieHUsI B KOH(DIUKTHOW CUTYAIHH.

Omnpenenenne KOHPIUKTOTCHOB.

[IpaBuna 6eckOH(PIUKTHOTO OOIICHUSI.

Haubonee gacto Bcrpedatomiecst KOHOIUKTOTSHBI. THIIBI KOHPIUKTOT€HOB.
OTHU4ecKrie HOPMBI U TIPUHITUITH IETIOBOTO OOIIEHUSI.

DTHKa JAETIOBOTO OOIICHHUS «CBEPXY BHH3Y.

DTHKa AETOBOTO OOIMICHUS «CHU3Y BBEPXY.

DTHKa AETOBOTO OOMICHHUS «IT0 TOPUZOHTAIIID.

[Ncuxonoruyueckre HOPMbI U IPUHIIUTIBI IETIOBOTO OOIICHHS.
KoproparuBHas KynbTypa OpraHu3aiii.

MaHUNyISIHUA ¥ CTIOCOOBI 3aIUTHI OT HUX.

bapbepbl KOMMyHHKaIUH.

Pomm muunoctu o 3. bepwy.

OOBEKTHI H3YUCHHS TTOTUTHYECKOHN ICUXOJIOTHH.

OCHOBHEIE TTOHATHS 00 ATHKETE.

OTHUKET I€TI0BOT0 OOIIEHUSI.

[IpyHIHATIEL IETOBOTO ATUKETA.

[IpuBeTcTBHE U IpeACTaBICHNUE B ACIIOBOM OOIICHUH.

BHemHuid BUA ¥ UMUK J1€JI0BOTO MY>KUHHBI.

KocTioM 1 UMUK JIETOBO KEHIIMHBI.

Kynbrypa enpl.

[NoBenenue u Gecena 3a CTOIOM.

OTHKA Je0BOTo Tene(h)OHHOTO Pa3roBOpa.

[cuxonormueckne 0cCOOEHHOCTH OOIIEHUS 110 TeNeOoHY.
[loaroroBka K MPOBEAECHUIO IEPETOBOPOB.

[paBuna Hana)xMBaHHUS OTHONICHUH MEX Ty TApTHEPAMHU HA TIPEBAPUTENBHBIX ITEPErOBOpax.
ITcuxonoruueckre NpuEéMbl BEIEHUS] IEPETOBOPOB.

Tunel noBeneHus NapTHEPOB, 3aTPYAHAIONINE BEICHHE IEPETOBOPOB.
MerTo/ibl BeJIeHHS TIEPETOBOPOB.

CTunmu poBeIeHus IENOBBIX COBEIIAHHH.

OcHOBHBIE ITpaBUjIa BEACHUS JEIOBOTO COBEILAHMUS.

MeHepkep U 3aceaHus: IPaKTHYECKUE COBETHl U PEKOMEHIALINH.
IIpaBuna 1e10BOM MEPENUCKH.

Buasl nenoBoil KoppecnoHIEHIUN.

Buner ynpasieHueckoi JOKYMEHTAIMY U TIPaBUIa OPOPMIICHUS YIIPABIEHYECKHUX JTOKYMEHTOB.
TpeboBanust kK 0popMIICHHIO TOKYMEHTOB. TeXHOIOTHSI PaObOTHI ¢ TOKYMEHTaMHU.

6.2. Mertoanuyeckne yKazaHus 1Jisl BbINIOJTHEHUS] KOHTPOJIbHBIX padoT
Konmponvnasa paboma ne npedycmompena yueOnvim NAAHOM.
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6.3. MeToanveckue yKazaHus JJisl BbINOJHEHUs] KYPCOBBIX padoT (IPOEKTOB)
Kypcosoeo npoexma (pabomul) yuebHbIM NIAHOM He NPeOYCMOMPEHO.

7. OoHJ OLIEHOYHBIX CPE/ICTB /ISl MPOBeeHNs] TeKYILero KOHTPOJIsl ycleBaeMoCTH U
NMPOMEKYTOYHOM aTTeCTAINMH 00y4YAIOIIMXCA MO JUCHUILINHE (KOHTPOJIbHAasA padoTa)

@DOH/IBI OILIGHOYHBIX CPEACTB, TO3BOJSIONIUE OICHUTH YPOBEHb C(HOPMUPOBAHHOCTH
JUCLMIUUIMHBI, MPEACTABIEHBl  CIECAYIOLIMMU

KOMIIETCHITUM n PE3YIbTaThL OCBOCHUHA
KOMIIOHCHTaMU:

Kon Tun KOHTpOJisA | Bung  koHTpons (yemmuwiti  onpoc, | KonmudectBo
OIICHUBAEMOU | (mexyuwuti, NUCLMEHHbI  omeem, NOHAMUUHbIL | DJIEMEHTOB
KOMIIETCHIIU | MPOMEINCYMOYHBIL) | OUKMAHM, KOMNbIOMEPHBIL Mmecm,

u (wm ee op.)

YJaCTH)

OK 1, mexyuu IIposepra 0oknados, 1-36,

OK 3, VCMHbLU ONPOC 1-68

OK 4, npomedicymouHvlii | 3auem (mecm) 1-103

OK 6, (mecm 6
OK 7, npunodicerue 1)
OK 8,

OK 9.

7.1. OueHo4HbIe CpeACTBA ISl TEKYLEro KOHTPOJIsI yCIIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTAIMM M0 UTOTaM OCBOEHUS JUCIHILJIMHBI

Pe3y.]'II>TaTLI OCBOCHUSA NUCHMIIJIMHBI

OueHo4HBbIE CpPeCTBA

3Haer:
OK 1

B3aMMOCBSI3b OOIIECHHS U JEATEIHLHOCTH, LIENH,
(hyHKIMH, BUJBI ¥ YPOBHH OOIICHUS; POJIU U POJIEBBIC
O0XKUJIaHMS B OOIIEHMH; BUIBI COLMATbHBIX
B3aMMOJICHCTBHIT; MEXaHU3MBI B3aMMOIIOHUMAaHUS B
0OIIIeHNN; TEXHUKA U TIPUEMBI OOIICHNUS, IPaBIIa
CITyIIAHWs, BeACHUS Oecelbl, yOSKICHUS; STHICCKIE
MIPHUHIAITE] OOIICHHUS;

OK3

CUTyaLul;

OK 4

Crioco0bI TIOMCKA ¥ HCTOIh30BaHUS HH(OPMAIIHH,
Heo0xoauMoi 11 3¢ (HEKTUBHOTO BBHITIOTHEHUS
npodecCHOHANIBHBIX 33134, MTPO(GECCHOHATIHHOTO U
JIMYHOCTHOTO Pa3BHUTHS;

OK 6

B3aMMOCBS3b OOIICHUS U AeITEIbHOCTH; IEIIH,
(hyHKIMHY, BUIIBI U YPOBHH OOIICHUS; POJIU H POJICBEIC
0XKHUIaHUS B OOIICHUH; BUBI COITMATbHBIX
B3aMMOJACHCTBUI; MEXaHN3MbI B3aUMOTIOHUMAHUS B
OOIIIeHNH; TEXHUKU ¥ IPHEMBI OOIIIEHNUS, TpaBHiIa
CITyIIaHusI, BeJeHUs Oeceibl, yOeKISHUST; STHUECKIE
MIPUHIIAITEI OOIIEHNS; UCTOYHUKH, IPUIHHBI, BUIbI H
croco0BI pa3pemieHust KOHPJIUKTOB; OCHOBBI
(hopMuUpOBaHUS MOTHBAIIHOHHOH MTOJTUTHKH
OpraHu3aliy; BHEIIHIO U BHYTPEHHIOIO Cpeay
OopraHu3aluu; Npolecc MPUHITHS U peau3alun

CII0COOBI pa3pCii€Hus CTAHAAPTHBIX U HECTAHIaPTHBIX

6.

7.
MIPU3HAKA
8.

9.

10.

11.

12.

13.
14.

15.
16.
o0IIIeHN .
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

VYerHbli onpoc:

1. Kareropuu yueOHO#M qucuriinHb «/lenoBbe
KOMMYHHUKAITHI.

2. OnpezneneHue JINYHOCTH.

3. CTpyKTypa JTUYHOCTH.

4, ConepxaHue MEKIMYHOCTHOTO BOCTIPUATHS.
5. ConmansHO-IICHXOJIOTMYECKHE MEXAHU3MBI

TIOHUMAaHHA YCIIOBCKA YCIIOBECKOM.

MexaHu3MBbl MEXKIIMYHOCTHOH NEpLENLIUn.
OmpenesieHre MaJibIX COLMANBHBIX I'PYNH M HX
Buiel ManeIx rpymm.

[TpuuMHBI BCTYIUICHUS YEIOBEKa B MAITYIO TPYIIITY.
XapakrepyucTika pedepeHTHOI IrpymnsL.
Kondopmuzm 1 HOHKOHHOPMHU3M.

ConuanbHbIe CTEPEOTHITH X HX POJIb B IEIOBOM

00IIEeHnH.

ITonsTHe «OOIEHHUEY.
OO0uieHne Kak KOMMYHUKaIms. Moensb

KOMMYHHUKAITUOHHOTO IIpo1ecca.

Kunecuueckue cpecTBa OOIIeHHs.
[IpocoanyecKue U SKCTPATMHIBUCTHYECKHE CPEICTBA

Takecndeckue cpeacTBa OOLIEHHS.
IMpoxcemmueckne cpeacTBa OOMIEHHSI.
BepbansHOe obmieHue.

HepediiexcuBHBIN METOT CITYIIaHUS.
PedrekcuBHBII METOI CITyIIaHMSI.

Bunsl ycTaHOBOK JUtst 3()(EKTUBHOTO CIyIIAHHS.
Buppr meneit oOieHus.

Busl BepOaabHOTO OOIIEHHUS, UX XapaKTePUCTUKH.
OO1mmenne kak B3anMojeicTBHe.

Cocrostane «S1» 1 GOpMBI TPaHCAKIHH.
Tunonorus KOH(IUKTOB.
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YIpaBIEHYECKUX PEIICHHI; CHCTEMY METOAOB
YIpaBJIeHUs; HOPMBI U IIpaBHIIa IPO(ecCHOHAITEHOTO
MOBE/ICHUS U ITHKETA; STUKY B3aUMOOTHOILICHUH B
TPYAOBOM KOJIJICKTHBE, B OOILICHHUH C TOTPEOUTEISIMH;

OK7

HOPMBI U IIpaBmiia Ipo(heCCHOHAIBHOTO MOBEACHUS U
STHKETA; STUKY B3aUMOOTHOLIEHUH B TPYIOBOM
KOJUICKTHBE, B OOIECHNH C TIOTPEOUTEIAMH; KyJIbTYPYy
00CITyXHBaHHS OTPEOUTENEH; METOANKY IPUHATHS
pelIeHu;

OK 8

MPUEMBI U CIIOCOOBI U3BJICYEeHUs HHpOpMaUH IS
JIMYHOCTHOT'O pOCTa U CaMOPA3BUTHUS;

OK 9

0COOCHHOCTH KOMMYHHUKAIIUH B YCIOBHSAX YaCTOH
CMEHBI TEXHOJIOTHII B TIPO(ECCHOHATBHOM
JESITETbHOCTH.

28. KOHCTpYKTUBHEIE U AeCTPYKTUBHBIE KOH(IUKTEL.

29. Craguu poTeKaHust KOHQIIUKTA.

30. XapakTepuCTHKA IPUINH KOH(IUKTOB.

31. THnB! KOH(IMKTHBIX JINYHOCTEH U CTpaTerus
MIOBEJICHUS C HUMH.

32. Cruu paspeuenus konguukros. Meron K. Tomaca
P. Kunmenna.

33. Mopenu noBeaeHust B KOH(IUKTHOH CUTYaLUH.

34. Omnpenenenre KOHOINKTOTCHOB.

35. IMpaBmina 6eckOHGIIMKTHOTO OOIIEHUS.

36. HanbGonee gacto BcTpeyaronyecs KOHQIUNKTOTSHBIL.
Tunbl KOH(IUKTOTCHOB.

37. DTUYEcKre HOPMBI U IPUHIHIIEI AETIOBOTO OOIEHHUS.
38. DTHKa IEJI0BOTO OOIICHUS «CBEPXY BHU3Y.

39. DTHKa IeI0BOTO OOIICHUS «CHH3Y BBEPX)».

40. DTuKa Je0BOro OOIMIEHHS «I10 TOPU30HTAIIN.

41. INcuxonoruaeckne HOPMBI M TIPHHIIAIIBI AETOBOTO
OOIIeHNS.

42. KopropaTtiBHasi KyJabTypa OpraHu3aiiH.

43. MaHWUITYISIUN U CIIOCOOBI 3aIUTHI OT HUX.

44. Bapbepbl KOMMyHHKALIUH.

45. Pomu nmunoctu mo O. bephy.

46. OOBEKTHI U3YUCHHS TOMUTHYECKOH MICHUXOJIOTHH.
47. OCHOBHBIE TIOHATHS 00 TUKETE.

48. DTHKET JeII0BOTO OOLICHMSI.

49. [IpuHIMIIBI 1€I0BOTO STHKETA.

50. [puBeTcTBHE U IPEICTaBICHUE B IEIOBOM OOIICHUH.
51. BHenHuii BUJ ¥ UMUK IETOBOTO MY>KYHHEL.

52. KocTioMm 1 UMUK 1€JI0BOM KEHIIUHEL.

53. Kynbrypa empl.

54. INoBenenue u 6ecena 3a CTOIOM.

55. DTHKa Je0BOro TeNeGOHHOTO Pa3roBopa.

56. INcuxonornueckne 0coOEHHOCTH OOIIEHHUS 110
TenedoHy.

57. [ToaroroBka K MpoBeIEHUIO IIEPETOBOPOB.

58. [MpaBuina HaNaKMBaHWUSI OTHOLICHUH MEXTY
napTHEPaMH Ha IPeBAPUTEIBHBIX IEPEroBOpax.

59. [Ncuxonornveckue mpréMbI BEJICHUS TIEPETOBOPOB.
60. Tumnesl moBeIeHHs TAPTHEPOB, 3aTPYIHAIOLINE BEJCHHE
IIEPEroBOpPOB.

61. MeToibI BeIeHHS TIEPETOBOPOB.

62. CTHiM IPOBEICHUS ACIOBBIX COBEIAHHH.

63. OCHOBHBIE TIpaBHIIa BEACHHUS JISIOBOTO COBEIIAHUSL.
64. MeHepkep 1 3acelaHus: MPAKTHIECKHUE COBETHI U
PEKOMEHJallHH.

65. [paBuna neoBoi MepenmucKy.

66. Bunp! nenoBoi KoppecnoHACHINH.

67. Bunp! ynpaBneHdeckoil JOKYMEHTAaUH U TIpaBHiIa
o(hOpMIICHHS yIPaBICHYECKUX TOKYMEHTOB.

68. TpeboBanust kK 0HOPMIICHHIO TOKYMEHTOB.

TexHomorust pa6OTBI C TIOKYMCHTaMM.

YmMmeer:
OK 1

MPUMEHSTH TEXHUKU U TIPUEMBI 3PPEKTHBHOTO
o01IeHus B Mpo)eCCHOHAIBHOMN e TEITbHOCTH,
WCIOJIb30BaTh NIPUEMbI CAMOPETYJISILMU TIOBEICHUS B
MpOIIeCcCe MEXIIMIHOCTHOTO OOIICHHUS; 00IAThCS
(YCTHO ¥ MUCBMEHHO) Ha MHOCTPAHHOM SI3bIKE Ha
npodeccnoHambHbIe U TIOBCETHEBHBIE TEMBI,

OK3

MNpUHUMATh pCUICHUS B CTAHAAPTHBIX U
HECTAHAAPTHBIX CUTYallUsAX U HECTHU 3a HUX
OTBCTCTBCHHOCTD,

OK 4

OcCyIIecTBIATh MOUCK U UCTIOIh30BaHNe HH()OPMAIINH,
Heo0xoauMoi 11 3¢ (HEKTUBHOTO BBHITIOTHEHUS
npoQeCCHOHANBHBIX 33124, MPOYECCHOHATHHOTO H
JIUYHOCTHOT'O Pa3BUTHSL.

OK 6

IToaroroska JOKIAH0B:

1. [Ncuxonornveckue MpoIeccs B JeI0BOM OOIICHHH.
2. [Icuxomornueckue CBOWCTBA B I€I0BOM OOIIEHHH.
3. [Ncuxonornveckoe COCTOSTHUE U UX YYET B JIETIOBOM
00IIEHUH.

4, Ouenka cBoricTB mmuHocTH 3. Operigom u K.I'.
FOurom.

5. BivsiHye TUYHOCTHBIX Ka4€eCTB Ha OOIIEHUE.

6. CogepxaHue MEXIMYHOCTHOTO BOCTIPUSTHS.

7. OCHOBHBIC TICHXOJIOTHYECKUE 3P PEKTHI B TIPOIIECCEe
MEXITHYHOCTHOT'O BOCIIPUSTHSI.

8. OCHOBHBIE IPU3HAKU MAJIOW TPYIIIBI H UX
XapaKTePUCTHKH.

9. [IpuauHBI BCTYIIICHUS YelloBeKa B He(OpMaTbHBIC
IPYIIIEL.

10. ConuanbHO-TICHXOJIOTHYECKHE 0COOEHHOCTH
B3aMMOOTHOILICHUS B rpynne.

11. XapakTepucTHKU pe)epeHTHBIX CBsI3el TMYHOCTH C
OKPYXaIOUIMM €€ JIFOAbMH.

12. OCHOBHBIC IPUYHHBI CTEPCOTUITH3AIIUH.

13. OO0uieHne Kak KOMMYHUKAIHS
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MPUMEHATH TEXHUKU U IPHEMBI 3P dexTHBHOTO 14. OOuieHue KaK B3aMMOJICHCTBHE.
O6IIeHNS B MPOMECCHOHATHHOM AEsTETBHOCTH; 15. Kunecnueckne cpecTsa OOIICHH.

UCIIONIB30BATh PUEMbI CAMOPETYJIALIHH TOBEACHHUS B 16. IIpoconirieckue cpencTsa OOICHHS.
MPOLIECCE MEATHUHOCTHOTO OGIIEHHSL; COGIIONATS B 17. DKCTPaIHHIBUCTHICCKHE CPEACTBA OOIICHHS.

. 18. Taxecuueckue cpeacTBa oOIIeHus.
npodeccHoHANBHO eI TeIbHOCTH MTpaBuiia 19. TTpOKCeMHUECKHE CPE/ICTBA OBIHEHNS.
00CITyKMBaHHs KIMEHTOB; ONPEAEIATh KPUTEPUU 20. HepedieKCHBHBIC METOIbI OBIICHHS.

Ka4yecTBa OKa3bIBAEMbIX YCIYT; UCIIONb30BaTh 21. Ped)ieKCHBHBIE METO/IbI OOLIEHHS.
PasaMYHbIE CPEJCTBA JENOBOTO OOLIEHHUS; 22. DMIIaTHIECKOe U U30UpaTEIbHOE CITyIIAHKE.
AHATM3UPOBATh MPOPECCHOHATBHEBIE CUTYAIIH C 23. Buppl BepOanbHOro oOIeH s
NO3ULHUHA YYaCTBYIOIINX B HUX MHAUBHIOB; yIPABIATE | 24. Teopust Tpancakuun 3.bepHa.
KOH(DIMKTAMH U CTPECCAMH B TIPOLIECCE 25. DopMmb! TPAHCAKITHH.
PO ECCHOHANBHOMN AEATEIBHOCTH; BIIONHSATD 26. OcHOBHBIE ()AKTOPBI B KOHCTPYKTHBHOM pPa3pelleHUN
TpeGOBaHMA ITHKH B TIPO(ECCHOHATBHOM KOHQIHMKTOB.
eATETbHOCTH 27. KondnukroreHs! 1 ux XapakTepHCTHKA.

28. IpaBusa 6eCKOH(IUKTHOTO OOIICHNSI.
OK7 29. VHuBepcabHbIE 3THYSCKHE HOPMBI U IPUHLIHIIE!
MIPUMEHSTH TEXHUKU U IPUEMBI d3PPEKTHBHOTO JIEII0BOTO OOIICHHS.
o01mIeHus B MpoeCCHOHATFHON e TeTFHOCTH; 30. YHEBepcaabHbIE ICUXOIOTHYECKHE TPUHITUIIBI
HCIIOJIB30BATh IIPUEMBI CAMOPETYIIALUHN IIOBEAECHUS B JIEIOBOTO OBIICHHS.
IPOIECCE MEKIMIHOCTHOO OGLICHHS; 0OIIATHCS 31. OCHOBHBIEC IPUHIIMIIBI ICTOBOTO 3THKETA.
(YCTHO M TUCEMEHHO) HA HHOCTPAHHOM SI3BIKE Ha gg gﬁ;;:legu?:;ﬁi fiﬁgﬁgi{o THKCTa.
MpodeceHOHATEHEIC H TIOBCEHEBHAIE TEMEL, 34. OCHOBHBIE 3JIEMEHTHI ITOJTOTOBKH K I€JIOBBIM
HepeBOIUTH (CO CHE)BapeM) HMHOCTPaHHBIE TEKCTHI TIeperoBopaM.
MPOECCHOHANBHOM HANPABICHHOCTH; CAMOCTOATEIIBHO | 35 OCHOBHBIC METO/IbI BEJICHUS [ICIIOBBIX [IEPETOBOPOB.
COBCPLICHCTBOBATh YCTHYIO M MMCbMCHHYIO PCYb, 36. Buibl 1€JIOBBIX COBEIIAHMI U MX XapaKTEPUCTHKA.

MIOTIONTHATH CIIOBApHBIN 3amac; OMpeAeisaTh KpUTepUn
Ka4ecTBa YCIIyT B MPo(ecCHOHAIBHOM NesTeIbHOCTH;
YNPABISITH KOHQIJIMKTAMH 1 CTPECCAMH B IIpoLiecce
npodeccrnoHaNBHOM NeATebHOCTH; TPUHIMATh

3¢ GEeKTUBHBIE PEIICHHS, HCIOIb3Ys CHCTEMY METOIOB
YIIpaBIICHNUS; HAXOJUTh U UCIIOIb30BATh COBPEMEHHYIO
uH(pOpMALHUIO VIS TEXHUKO-3KOHOMHYECKOTO
000CHOBAHHUS AEATENBHOCTH OpPraHU3alliy.

OK 8

CaMOCTOSTENBbHO ONPEASIATh 3a0aul
po¢eCCHOHATBHOTO U JINYHOCTHOTO Pa3BUTHA,
3aHUMAaThCA CaM000OPa30BaHUEM, OCO3HAHHO
IUTAaHUPOBATh MOBBINICHUE KBaTH(DUKALINY,

OK 9

OpHeHTHPOBATHCS B YCIOBHUSX YaCTOW CMEHBI
TEXHOJIOTHH B MPO(eCCHOHATILHOM AESTETbHOCTH.

7.2. MeToan4ecKkne peKOMEHIAIMH K ONPeleJIeHUI0 PO eAYPbl OLlCHUBAHUSA
3HAHUI, yMEHHM i, HABBIKOB U (UJIM) ONbITA AEeATEJIbHOCTH

PaGouass yueOHas mnporpaMMa JMCLUUIUIMHBL COJEPKHUT CJIEIYIOLUEe CTPYKTypHBIE
JJIEMEHTHI:

- MepedYeHb KOMIETEHIMH, (HOpMUPYEeMbIX B pe3yJlbTaTe H3Y4YEHHUS AUCHUIUIMHBI B
IpolLiecce OCBOEHMS 00pa30BaTEIbHON MPOrPaMMBl;

- TUIOBbIE KOHTPOJIbHBIE 3aJ[aHUs WJIM WHBIE MaTepHajbl, HEOOXOTUMBIE ISl OLEHKH
3HaHWUW, YMEHUH B MpoOIlecce OCBOCHUS 00pa30BaTeIbHON MPOrpaMMBI (Jlanee—3aianus). 3aJaHus
10 KOMIIETEHIIUH, KaK IIPaBUJIO, HE JIOJIKHBI TIOBTOPSTHCS.

TpeGoBanus 1o OPMUPOBAHHMIO 3aaHus Ha onerky SHAHUIA:

- 00yyYaroImuics: TOHKEH BOCIPOU3BOIUTH U OOBACHATH YUeOHBIM MaTepHual ¢ Tpedyemoi
CTETEeHbIO HAYYHON TOYHOCTH U MOJTHOTHI;

- TIPUMEHSAIOTCS CPEICTBAa OLEHWBAaHUS KOMIIETEHLUH: TECTUPOBAHME, BOIPOCHI IIO
OCHOBHBIM MOHATHAM JIUCUUIUIUHBI U T.11.

TpeGoBanus 0 OPMUPOBAHHMIO 3a1aHus Ha onerky YMEHUM:

- oOyyvaromuiics JOJKEH pellaTh THIOBbIE 3a7aud (BBINOJHATH 3a/laHUsl) Ha OCHOBE
BOCIIPOU3BE/ICHUS CTAHIAPTHBIX aJITOPUTMOB PELLEHUS;

- TNPUMEHSIOTCA  CJENYyIOIIME CpeACTBAa  OLCHUBAHUS  KOMIIETEHLUH: IPOCThIE
CUTYallMOHHbIE 3aJaui (3aJaHusl) C KOPOTKUM OTBETOM WJIM MPOCTHIM JIE€HCTBUEM, YIPaKHEHUS,
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3aJlaHusl Ha COOTBETCTBME WJIM HAa YCTAHOBJIEHHE IPABUIBHOW IIOCIEIOBATEIbHOCTH, 3CCE U
Ipyroe.

TpeboBanusi o ¢GOpMUPOBAaHUIO 3afaHusi Ha ONEHKY HaBblkoB u (minu) OIIBITA
JNEATEJIBHOCTMU:

- O0yJaroIUiics MOJHKEH pellaTh YCIOKHEHHBIC 3a/1a4M (BBIMONTHITH 33JaHuUs) HA OCHOBE
MPUOOPETEHHBIX 3HAHUHN, YMEHHI U HABBIKOB, C UX PUMEHEHHEM B OIIPEICIICHHBIX CUTYaIUX;

- TNPUMEHSAIOTCS  CPEJCTBA  OICHMBAHUS  KOMIICTEHIM: 3ajaHus  TpeOyromue
MHOTOIIIArOBBIX PEIICHUH KaK B M3BECTHOW, TaK M B HECTAHAAPTHOM CUTyalUsX, 3aJaHMUs,
TpeOYIOIME MO3TAHOTO PEIICHHUs] U Pa3BEepHYTOrO0 OTBETA, CUTYAI[MOHHBIC 33Ja4H, MPOCKTHAS
NesTeNIbHOCTh, 3a/laHusl pacyeTHO-Tpaduyeckoro tuma. CpencrtBa OILCHUBAHUS KOMIIETEHIUMN
BBIOMPAIOTCSL B COOTBETCTBHH C 3asIBICHHBIMHU Pe3yJbTaTaMu 00Y4YEHUS IO AUCIUTIINHE.

[Ipouenypa BeicTaBIEHUS OLICHKH JIOBOJUTCS IO CBECHHUS O0YUaIOIIUXCs B TEUEHUE MECsIa C
Hayajla M3Y4YEHHs JUCUUIUIMHBI IIyT€M O3HAaKOMJIEHMSI MX C TEXHOJOIMYECKOW KapToi
JUCHUIUIMHBL, KOTOpasi SIBISETCS HEOThEeMJIEMOM 4acThio paboueil yueOHOM MporpaMMbl IO
JTUCLUILINHE.

B pesynbrare onieHUBaHMS KOMIIETEHIIMN MO TUCIHHUIUIMHE CTYACHTY HAUUCISIOTCS Oalljibl IO
IKaJe, yKa3aHHOW B pabouel yaeOHOW mporpaMMe 1o AUCIUILINHE.

7.3.  Onucanue nokasareseil 1 KpUTepUeB OLIEHMBAHUA KOMIETEHMIA,
ONMCAHUEe IIKAJ OLeHUBAHUA
YenemHocTs yCBOCHUS AUCHUIUIMHBI XapaKTEPU3yEeTCsl KAY€CTBEHHOW OLIEHKOM Ha OCHOBE
JMCTa OLIEHKU C(HOPMHUPOBAHHOCTU KOMIIETEHIIMHA, KOTOPBIM SBISETCS NMPHJIOKEHUEM K 3a4€THO-
9K3aMEHALlMOHHOM BEJOMOCTH IIPU IIPOBEACHUH IPOMEKYTOYHON aTTECTALUH 110 JUCLIUIUIMHE.

Kpurtepuu oneHuBaHus KOMIETEHIUH

Komnemenyus cuumaemcs cghopmuposannoii, ecim TEOPETUUYECKOE COJEp)KaHHE Kypca
OCBOEHO IOJIHOCTBIO; MPH BBICTYIUICHUSAX CTYACHT MCYEPIBIBAIOLIE, [1OCIEI0BATEIbHO, YETKO U
JIOTUYECKH CTPOMHO u3jaraer ydeOHBIM Marepuall; CBOOOJHO CIpaBisieTCsl C 3ajadamy,
BONPOCAaMH U JAPYTMMU BUJAMHM 3a/1aHUM, TpeOYyIOUMX MPUMEHEHHsI 3HAaHUM, HCIIOIb3yeT B OTBETE
JIOTIOJIHUTENBHBIA MaTepuai; BCe NMPeAyCMOTpEHHble pabouell yuyeOHOW MporpaMMoil 3aaHus
BBIMIOJIHEHBl B COOTBETCTBMM C YCTAaHOBJIEHHBIMH TpeOOBAaHUSMH, CTYJEHT CIIOCOOEH
aHAJIM3UPOBATh IMOJIYYEHHBIE PE3YNbTAThl; MPOSBISET CAMOCTOSTEIBHOCTh IPHU BBINOJIHEHUU
3aJJaHU, Ka4eCTBO MX BBIIOJHEHUs OLIEHEHO 4HciaoM 6amioB oT 86 1o 100, 4To cOOTBETCTBYET
NOBLILUEHHOMY YPOBHIOCPOPMUPOBAHHOCTH KOMIIETEHIINH.

Komnemenyus cuumaemcs cghopmuposannoii, ecim TEOPETUUECKOE COJEp)KaHHE Kypca
OCBOEHO TMOJIHOCTBIO; NPHU BBICTYIUIGHHUSX CTYIEHT IOCJIEI0BAaTEIbHO, YETKO M JIOTHYECKH
CTPOMHO M3j1araeT y4eOHbII MaTepHal; CIpaBiseTcs ¢ 3aa4aMy, BOIPOCAMU U IPYTHMHU BUJAMU
3alaHul, TpeOylomMUX TNPUMEHEHHUs 3HAHWW; BCE MPEeAYCMOTpPEHHbIe paboueil yueOHoM
IIPOrpaMMoil 3a/1aHUs BBIIIOJHEHBI B COOTBETCTBHM C YCTAHOBJIEHHBIMU TPEOOBAHUSMH, CTYJIEHT
CIIOCOOEH aHAIM3UPOBaTh TOJYUYEHHBIE pE3YyJIbTaThl; MPOSBISET CaMOCTOSATENbHOCTh IIpU
BBIIOJIHEHUH 3aJaHUM, KAY€CTBO HX BBIMNOJHEHUS OLIEHEHO 4YHCIOM OauioB oT 61 go 85,9, uro
COOTBETCTBYET HOPO2080MY YPOEHIOC(HOPMUPOBAHHOCTH KOMIIETEHIINH.

Komnemenyus cuumaemcs necgpopmuposannoii, € CTyJCHT IPHU BHIIOJIHEHUH 33aJJaHUN
HE JIEMOHCTPHUPYET 3HAHUU y4eOHOro Marepuana, JOIMyCKaeT OMMOKH, HEYBEPEHHO, C OOJIBIIUMHU
3aTpy/AHEHUSIMH BBINOJIHSAET MpPaKTUYeCKUe paboThl, HE JAEMOHCTPUPYET HEOOXOAUMBIX YMEHUH,
JI0JISl HEBBITIOJTHEHHBIX 3aJjaHUi, MPeyCMOTPEHHBIX pabodeil ydeOHOIl mporpaMMoil cocTaBisieT
55 %, KauyecTBO BBINOJHEHHBIX 3aJlaHUH HE COOTBETCTBYET YCTAHOBJICHHBIM TpeOOBaHHUSAM,
KauecTBO MX BBIMIOJHEHUS OLEHEHO YHCIOM OaiioB HUXKE 61, YTO COOTBETCTBYET 00NOPO208OMY
VPOBHI0.

IIkxaja oueHKH YPOBHSI OCBOECHHS TMCIUIIUHBI

KayecTBeHHast OlleHKa MOXET OBITh BbIpaKE€HA: B MPOIEHTHOM OTHOIIEHHHM KauecTBa
YCBOGHHUSI JUCIHUIUIMHBI, KOTOpasi COOTBETCTBYET OajyiaM, U NMEPEBOJUTCS B YPOBHEBYIO IIKAIy U
OLICHKH «OTIUYHO» / 5, «Xopomoy / 4, «yIOBICTBOPUTEIBHOY / 3, «HEYIOBICTBOPUTEILHOY / 2,
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BadYTCHO», «HEC 3a4TCHO». Hpeno;[aBaTenL BEJeT INMHCbMEHHBIM y4eT TGKyH.[GfI yCIeBaCMOCTU
CTYIACHTA B COOTBETCTBUU C TEXHOJIOTHYSCKOU KapTOﬁ 10 JUCHHUITIINHE.

Lllkana oyenxu pe3ynrbmamos 0c80enus OUCYUNTUHBL, CHOPMUPOBAHHOCIU KOMNEMeH YUl

IIkaJbl OlleHKH YPOBHS
copmMupoBaHHOCTH [IIkajia oeHKH YPOBHSI OCBOEHHS TUCIHUTLIUHBI
KoOMIIeTeHI MU (i)
Yposnesaswxan 100 100 S5-6annvHasn wxana, Heoughghepenyupos
aoyenkukomnem | banvHaswka | 6anvhaswka | oughgepenyuposannas AHHAAOYEHKA
eHyull aa, aa, oyenxa/bann
% %
JIONTOPOTOBBIN Hike 61 Hike 61 «HEYJIOBJIETBOPUTEIHHO» Hesauteno
/2
MTOPOTOBBIN 61-85,9 70-85,9 «xopormioy / 4 3a4TE€HO
61-69,9 «YIOBIICTBOPUTEIILHOY / 3a4TEHO
3
TTOBBIIIICHHBIN 86-100 86-100 COTIUYHOY / 5 3a4TEHO

8. YueOHo-MeToaMYecKoe U MHPOPMALMOHHOE O0ecTieyeHue TUCHUILINHBI
8.1. IlepeuyeHb OCHOBHOI M JOMOJHUTEILHON yueOHOI JIMTEPaTypPhl, HEOOXOAUMO 1A
OCBOEHHS TUCIHUITUHBI
Cnucok 0CHO8HOU Tumepamypbi

1. JlenoBoe oOrieHue [ DNeKTPOHHBIH pecypc] : yued. mocobue [11st By3oB]| / aBT.-coct. U. H.
Ky3Hnenos. - 7-e uzn., nepecm. - Jlokyment Bookread2. - M. : [lamkos u K, 2018. - 524 c. -
Pexxum noctyma: http://znanium.com/bookread2.php?book=411372.

2. DTHKa JINOBBIX OTHOIICHUI[ DNEKTPOHHEIN pecypc] : yueb. ast cpea. nmpod. odpa3zoBaHus
/ B. K. bopucos [u np.]. - Jokyment Bookread2. - M. : ®OPYM [u ap.], 2019. - 176 c. - Pexxum
noctymna: http://znanium.com/bookread2.php?book=987726.

3. SI3bIK 1€7OBBIX MEKKYJIbTYPHBIX KOMMYHHUKAIMNA [ DeKTpoHHBIN pecypce] : yuel. s
BY30B 10 HampasieHusM noarot. 38.03.01 "Oxonomuka", 38.03.02 "Menemxment", 38.03.03
"Vrp. nepconanom", 42.03.01 "Peknama u cBsi3u ¢ 00IIECTBEHHOCTHIO" (KBaTU(DUKAIIHS
(crenienn) "OakanaBp") / T. T. Uepkammna [u np.] ; mox pen. T. T. Uepkamuuoit. - JJokymeHT
Bookread2. - M. : UTHO®PA-M, 2017. - 367 c. - Pesxxum gocryrma:
http://znanium.com/bookread2.php?book=554788.

Cnucox 00noaHumenvbHou 1umepamypol

4. bapsimeBa, A. J[. DTUKa U ICUXOJIOTHS IET0BOTO 001IeHus (cdepa cepBuca)
[DnexTpoHHbIi pecypc] : yaed. mocodue st cpen. mpod. odpazosanus / A. JI. bapeimesa, 1O.
A. Matioxuna, H. I'. Illepenep. - Jokyment Bookread2. - M. : Ansda-M [u ap.], 2016. - 255 c. :
wi. - Pexxum poctymna: http://znanium.com/bookread2.php?book=535092.

5. Komesas, 1. I1. [IpodeccronanbHas 3THKA U ICUXOJIOTHUS JIEJI0OBOTO
obmeHusi [ DNeKTPOHHBIN pecypc] : yued. mocodue mist cpen. mpod. oopazosanus / U. I1.
Komesas, A. A. Kanke. - Jlokyment Bookread2. - M. : ®OPYM [u ap.], 2018. - 303 c. : Tabm. -
Pexwum nocryna: http://znanium.com/bookread2.php?book=942797.

6. Kpusokopa, E. 1. [lenoBbie KOMMYHUKaIIUH [ DIEKTPOHHBIN pecypc] : yuebd. mocodue Juist
BY30B 10 cneruanbHocTi 080502 "DkoHOMUKA U YIIP. HA IPEANpUiTUn chepbl 00CITyKUBaHHS"
/ E. 1. Kpuoxkopa. - lokyment Bookread2. - M. : UTHOPA-M, 2016. - 189 c. : un. - Pexum
nocryma: http://znanium.com/bookread2.php?book=518602.

7. KynbpTypa ycTHOH 1 MUCEMEHHOU peun AenoBoro yenoBeka [TekcT] : cnpaB.-mpakTuKyMm /
H. C. Boauna [u np.]. - 22-e u3a. - M. : @nunra [u ap.], 2016. - 320 c.

8. Ilamxoga, O. B. JlenoBbie KOMMYHUKAIMH [ DJIEKTPOHHBIN pecypc] : y4ued. s By30B IO
Hanpasienuto noarot. 38.00.00 "Oxonomuka u ynp." / O. B. Ilankosa. - Jlokyment Bookread2. -
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http://znanium.com/bookread2.php?book=411372
http://znanium.com/bookread2.php?book=554788
http://znanium.com/bookread2.php?book=535092
http://znanium.com/bookread2.php?book=518602

M. : By3os. yue6. [u ap.], 2019. - 160 c. - Pexxum nocryna:
http://znanium.com/bookread2.php?book=999587.

8.2. [lepeuenn pecypcoB HH(POPMALHOHHO-TEIEKOMMYHHKAIIMOHHOM CeTH
"UnrepHer" (majee - ceThb ""HTEpHET'"), HEOOXOAMMBIX JISI OCBOEHH S TUCUUIIMHBI
Hnmepnem-pecypcol
1. DnekrponHass OuOmuoTedHass cucteMa [IOBOJDKCKOTO TOCyIapCTBEHHOTO YHHUBEPCHTETA
cepBuca [ DeKTpoHHBIH pecypc]. - Pexxum noctyma: http://elib.tolgas.ru/. - 3arm. ¢ sxpana.
2. DIeKTpoHHO-OMONMHMOTEeYHass cucreMa Znanium.com[DiekTpoHHBIH pecype]. - Pexum
noctyna:http://znanium.com/. — 3ari. ¢ 3xpaHa.

9. Ilepeyenb HHPOPMAIMOHHBIX TEXHOJIOTHIA, HCTIOJIb3yEeMbIX NMPH OCYIIECTBICHUH
00pa30BaTeIbHOTO MpoIecca Mo THCHUILINHE, BKJII0Yasi epeYyeHb MPOrpaMMHOT0
obecneyeHusi 1 HHPOPMANMOHHBIX CIIPABOYHBIX CHCTEM
Kpatkas xapakTeprcTUKa MPUMEHSEMOT0 MPOrpaMMHOT0 00eCIeueHUS

Ne [IporpaMMHBIATIPOAYKT XapakTepucTuKa Ha3znauenue npu
n/m OCBOECHMH JTUCLIUILINHBI
MicrosoftOffice

1 TekcToBbIl TIpoLIECCOD,

MpeaHa3HAYEHHbIN IS
CO3JIaHMsl, IPOCMOTpa U
pelaKTUPOBAHHS TEKCTOBBIX Buwinoanenue u npocmomp
JIOKYMEHTOB. Brinmyckaercs 00K1a008.

Koproparueid Microsoft B
COCTaBe IakeTa
MicrosoftOffice.

MicrosoftOfficeWord

2 [TporpamMma noAroTOBKH
Mpe3eHTalul 1 MPOCMOTpa
NPE3CHTAIHH, SBIISIOMIAsCS
yacTheio MicrosoftOffice u
JIOCTYIHAS B PEAAKIUAX JIIS
MicrosoftOfficePowerPoint. | onepaninoHHBIX CHCTEM Ipesenmayus cratio-
MicrosoftWindows u Mac OS. | zexyuii.

Martepuasl, TOATOTOBICHHBIC C
nomoinbio PowerPoint
MpeTHA3HAYCHBI IS
0TOOpakeHHs Ha OOJIBIIIOM
SKpaHe.

10. Onucanne MaTepuaJIbLHO-TEXHUYECKOI 0a3bl, HEOOXOIUMOI /151 OCYIIeCTBIEHUS
00pa30BaTeIbHOIO NMpouecca Mo AUCHUIIHHE

Peanuzanus nporpaMMsl JUCHMIUIMHBEL B cooTBeTCTBUH ¢ TpeboBanusimu GI'OC CIIO no
CHELNAaTbHOCTH TpeOyer HaJau4yue y4eOHOro KaOuHeTa, YKOMIUIEKTOBAaHHOT' O
CMELUANIN3UPOBAHHON MeOenblo, TEXHUYECKHMMHU CpPeICTBaMU OOYy4YeHHMs M  HarJsAHBIMU
MOCOOMSMH, CITY>KAIIMMHU JUIS ITPeICTaBIeHUsS ydeOHOH HHPOpMaIIIH.
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http://elib.tolgas.ru/
http://znanium.com/

11. IpumepHasi TEXHOJTOTHYECKAS KAPTA JMCUHUIIUHBI «/le10Bble KOMMYHUKAIMID)

®akyneretr CIIO
kadenpa «MeXKYIbTypHBIE KOMMYHHKAITHI

crenuaibHOCTh 09.02.01 «KomIbroTepHBIE CUCTEMBI U KOMILIIEKCHI

nmpenoaaBaTeiib
Ne | Buasl KOHTPONBHBIX TOYEK KonugectBo Konugecto CpoK IPOXO0’KJEHNSI KOHTPOJIBHBIX TOUEK 3au.
KOHTPOJBHBIX Ganos 3a 1 CEHTS0Pb OKTA0PH HOSIOPB Jiekabpb JK3aM.
TOYEK KOHTPOJIbHYIO Henens
TOYKY
|. OGs13aTenbHbIE:
1.1 | CoobieHre Ha CEMHHAPE 10 3 + + | + | + + | +
1.3 PaGota Ha nexknuu 10 2 + + + + + + | + + +
1.4 | PaGora Ha IpaKTHIECKOM 14 2 + + | + + + [+ |+ |+ + |+
3aHSITHU
2. TBopueckuil peTHHr:
2.2 VYyacTtie B KOHKYpCax, 1 12
y4acTue B KOHQEPEHIUIX
1. Dopma KOHTPOJIS 1 10 Kon 3a4er
Tpo.
bHasIHEIe
JIst
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12. AHHOTAIUA TUCHUIIINHBI

MMHUCTEPCTBO HAVKH U BBICIIIET'O OBPA30BAHU S POCCUMCKOM

®EJIEPALINN

OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BYOJDKETHOE OBPA3OBATEJIbHOE

YYPEXIAEHUE BBICIIET'O ObPA3OBAHUMA

«I[TOBOJDKCKHU T'OCYJAPCTBEHHBIM YHUBEPCUTET CEPBUCA»

(®I'BOY BO «IIBI'YC»)

Kadenpa «MexkyabTypHble KOMMYHHUKAITHH

AHHOTAIUA TUCHMUILINHBI «JleI0BbIe KOMMYHUKAIIUU»
111 ctyaeHToB cnenuaibHOCTH 09.02.01 «KoMIbroTEpHBIE CUCTEMBI M KOMILIEKCHI)

Lenb qUCIUTIIIMHBI

(dhopMUpOBaHHE KYJIbTYPBI OOINCHUS, YMECHHS CTPOHUTH OTHOIICHHUS C
JTIOJbMHU, TOTOBHOCTh K KOOMNEpalMd C KoJuleramu, pabore B
KOJUIEKTHUBE, CIIOCOOHOCTh paboTaTh B KOMAaHJE U CAMOCTOSTEIbHO, a
Tak)Ke ObITh KOMMYHUKATUBHBIMU, TOJIEPAHTHBIMU M YECTHBIMHU.

PeaﬂHByeMHeKOMHGTeHH
nn

OK 1. IToHumMaTh CyIIHOCTh ¥ COLIMAJIBHYIO 3HAUYMMOCTb CBOEH
Oyxayuieit npodeccun, NposBIATH K HEMl YCTOWYMBBIN HHTEPEC.

OK 3. IIpuHuMAaTh pelIeHus B CTAaHAAPTHBIX U HECTAHIAPTHBIX
CUTYAIUSX ¥ HECTH 32 HUX OTBETCTBEHHOCTb.

OK 4. OcymiecTBasTh MOUCK U UCTIOTIB30BaHUE HHPOPMAIIHH,
HE00X0auMOM J1J1s1 3(h(HEKTUBHOIO BBITOJIHEHHS IPO(HEeCCHOHATbHBIX
3a/1a4, TPo(eCCHOHATLHOTO U JIMYHOCTHOTO Pa3BUTHSL.

OK 6. PaboTaTh B KOJUIEKTHBE, 00E€CIICUNBATE €TI0 CIUIOYECHUE,

3¢ heKTHBHO 00IIaThCSI ¢ KOJIEraMH, PYKOBOJICTBOM, MOTPEOUTEISIMH.
OK 7. Bpatp Ha ce0s1 OTBETCTBEHHOCTb 32 pabOTy YWIEHOB KOMaH/1bl
(TIOYMHEHHBIX ), pE3yNIbTAT BBIMOJTHEHUS 3a/IaHUH.

OK 8. CamocTOSTENTEHO ONPEENATh 3a/1a4k MPO(PECCHOHAIBHOTO U
JTUYHOCTHOTO Pa3BUTHS, 3aHUMATHCS cCaMO00pa30BaHUEM, OCO3HAHHO
TJTAHUPOBATH MOBBIIIEHNE KBATHU(UKALINH.

OK 9. CamocTosiTenbHO ONpeAeATh 3a1a4u MPOPECCHOHAIIBHOTO U
JTUYHOCTHOTO Pa3BUTHS, 3aHUMATHCS cCaMO00Opa30BaHHEM, OCO3HAHHO
TUTAHUPOBATH IMOBHIIICHNE KBATU(UKAIINH.

Pe3ynbTarel ocBOCHUS
JUCITUTLIAHBI

OK 1,3,4,6,7,8,9.
3Haer:
OK 1

B3aUMOCBSI3b OOIICHHS U ACSITEILHOCTH; 1eNH, (QYHKIIUHU, BUABI M YPOBHU OOIICHHS,
POJH U POJICBBIC OXKUIAHS B OOIICHUH; BUJIBI COIUAILHBIX B3aHMO/ICHCTBHIA;
MEXaHU3MBbI B3aUMOIIOHUMAHYSI B OOIICHUH; TEXHUKH U IPHEMBI OOIIICHUS, TPaBHiIa
CIIyIIaHUs, BEJICHUS Oecebl, YOSIKKICHNUS; ITHICCKAC TIPUHIIUAIBI OOIICHUS;

OK 3

CTHOCOOBI pa3pemeHus CTAHAAPTHBIX U HECTAaHIAPTHBIX CUTYAIHIH;
OcymecTBISATh TOUCK U UCIIOIb30BaHNe HHPOPMAIMU, HEOOXO0ANMOH ISt

3¢ PEKTUBHOTO BBIIOIHEHHS PO(EeCCHOHANBHBIX 3a/1ad, POpEeCcCHOHATILHOTO U
JINYHOCTHOI'O Pa3BUTUS;

OK 6

B3alMOCBA3b O6IIIGHI/IH n JCATCIBHOCTH, LICIIN, (l)yHKIII/II/I, BUAbI U YPOBHU OGIIICHI/Iﬂ;

25




POJIH U POJICBBIC OXKUIAHKS B OOIICHUU; BUJIBI COLUANILHBIX B3aHMMO/ICHCTBHIA;
MEXaHNU3MbI B3aUMOITIOHUMAHU B OOIIICHNH; TEXHUKH M IPHEMbI OOIIICHUS, TPaBHIa
CITyIIaHus, BeJeHUS Oecepl, YOS KIeHUs; STHUECKIE TIPUHIIUAIIBI OOTIEHUS;
HCTOYHHKH, TPUYHHBI, BUIBI U CIIOCOOBI pasperieHus KOHPINKTOB; OCHOBBI
(hopMUPOBaHUSI MOTHBALUOHHOM MOJIUTHUKK OPTaHU3aIM1; BHEIIHIOO U
BHYTPEHHIOIO Cpely OpTaHHU3alMHy; TIPOLECC MPHUHATHS U PeaU3alni
YIPaBICHYCCKUX PEIICHHUI; CUCTEMY METOIOB YIIPABICHMUS; HOPMbI M TIPaBHJIa
po(eCCHOHATIBHOTO MOBEICHUS U 3TUKETA; 3TUKY B3aMMOOTHOIICHUH B TPYAOBOM
KOJUICKTHBE, B OOIICHUU C TOTPCOUTEIISIMH;

OK 7

HOPMBI U TIpaBmwIa MpoQeCcCHOHANBHOTO MOBEJCHUS U 3THKETA; STHKY
B3aMMOOTHOIICHHH B TPYIOBOM KOJUICKTHBE, B OOIICHNH C TIOTPEOUTEIIIMH;
KyJIBTYpy OOCITYXKHBaHHS OTPEOUTENEH; METOANKY NPUHATHUS PELICHUI;

OK 8

pUEMBbI U CII0COOBI U3BJIEUCHHS I/IH(l)OpMaHI/II/I JUIA JIMYHOCTHOT'O POCTa U
CaMOpa3BUTHSA,

OK9

0COOEHHOCTH KOMMYHHKAIIUK B YCIIOBUAX YaCTOM CMEHBI TEXHOJIOTHH B
poheCCHOHATIBHOM eI TeIBbHOCTH.

YmMmeer:
OK 1

MIPUMEHSATHh TEXHUKU 1 PUEMBI 3QPEeKTHBHOTO OOIIEHHUS B MPO(eCCHOHANTBLHON
JIeATeIbHOCTH; MCII0JIb30BATh MMPUEMBI CAMOPETYJISIIIMY [TOBEJCHUS B TIpoLiecce
MEXITMYHOCTHOTO OOIIeHUs; 00maThesl (YCTHO M IIMCEMEHHO) Ha HHOCTPAHHOM
SI3bIKE HA PO eccHoHaNbHbIEe U IIOBCEAHEBHBIC TEMBI;

OK 3

HpI/IHI/IMaTI) peUICHUA B CTAaHAAPTHBIX U HECTAHAAPTHBIX CUTyalluAX U HECTHU 3a HUX
OTBCTCTBCHHOCTD,

OK 4

OCYH.ICCTBJI?ITB IIOHUCK U UCIIOJIB30BAHUEC I/IH(I)OpMa]_II/II/I, H€06XO,IlI/IMOI71 JUIS
3(1)(1)CKTI/IBHOFO BBITIOJTHCHHA HpOCbeCCI/IOHaJ'IBHBIX 3aaay, HpO(beCCI/IOHaJ'ILHOFO u
JIMYHOCTHOI'O Pa3BUTUA.

OK 6

MIPUMEHSATH TEXHUKN ¥ IPUEMBI 3Q(QEeKTHBHOTO OOIIEHNS B MPO(eCCHOHAIEHON
JESTeIbHOCTH; UCIIONIb30BaTh IPUEMBI CAMOPETYJISLIUHU TOBEACHUS B IIpoOLECCEe
MEXJINYHOCTHOTO OOIIEHNS; COOM0aTh B MPO(ECCHOHAIBEHON JIESITEIHOCTH
TIpaBuIIa 00CITy>KMBaHUsI KJIMEHTOB; ONPEEISATh KPUTEPHH KaueCTBA OKa3bIBaEMbIX
YCIIYT; UCIIOJIb30BaTh Pa3IMYHbIE CPEJCTBA JIEIOBOTO OOIICHNUS; aHATM3UPOBATh
npodeccroHalIbHBIE CUTYAIUH C MO3ULHH YYaCTBYIOIINX B HUX HHAWBU/IOB,
YIPaBJISATh KOHPIUKTAMH U CTPECCaMU B Tpolecce MpodecCHOHaNbHON
JIeSTeNIbHOCTH; BBITIOJHSTh TPEOOBAHMS 3TUKH B IPO(ECCHOHAIBHOI JIeITeIbHOCTH
OK 7

MIPUMEHSATH TEXHUKN 1 IPUEMBI 3(PEeKTHBHOTO OOIIEHNS B MPO(eCCHOHAIEHON
JESTeIbHOCTH; UCIIONIb30BaTh MPUEMBI CAMOPETYJISLINHU TOBEACHUS B IIpOLECCE
MEXIMYHOCTHOTO O0IIEHNS; 00IaThCs (YCTHO U MHUCHMEHHO) HAa HHOCTPAHHOM
SI3bIKE Ha IPO(ECCUOHABHBIC U TIOBCEIHEBHBIC TEMBI; IEPEBOIUTH (CO CIOBAPEM)
UHOCTpPaHHbIE TEKCTHI MIPO(PECCHOHATEHON HAIPaBIEHHOCTH; CAMOCTOSTEIBHO
COBEPILEHCTBOBATh YCTHYIO U MUCEMEHHYIO pedb, IIOMOJIHITH CIOBapHEIN 3amac;
OTIPEIeNIATh KPUTEPUH KauecTBa YCIYT B MPOGECCHOHATBHON NesITeIbHOCTH;
YIPaBIATh KOHGINKTaAMHU B CTPECCAMH B TIpoIiecce MpogecCHOHATbHON
JeATeIbHOCTH; IPUHUMATh 3P (QEKTUBHBIE PEIICHHS, HCIIOJIB3YsI CHCTEMY METO/IOB
YIIpaBJIEHUsI; HAXOJHUTH U MCIIOIb30BaTh COBPEMEHHYIO HH(POPMALIHIO JUISl TEXHUKO-
HSKOHOMHYECKOTO 000CHOBAaHUS AEATEIHHOCTH OPTaHU3aIUH;

OK 8

CaMOoCTOSITeNIEHO OpeesATh 3aa41 TPO(HECCHOHATBHOTO U IMYHOCTHOTO
Ppa3BHUTHS, 3aHUMATHCS] CaMOOOPa30BaHUEM, OCO3HAHHO IIIAHUPOBATH MTOBBIIICHUE
KBaJTU(UKAIAN;

OK 9

OpureHTHPOBATECS B YCIOBUAX YaCTOM CMEHBI TEXHOJIOTHIT B PO ECCHOHATIBHOM
JIeSITeTbHOCTH.

TPYI[OCMKOCTB JAUCIHITIIMHBI 72 AKaJICMHNYCCKUX Jaca
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Bunpl yueOHBIX 3aHATHI

ouHas popma O4YHO-3a04Has hopma
00y4YeHHS o0y4YeHHS

3aoyHas hopma
o0OyueHus

Hroro yacos

72 4. - 12

Jlexmiu (yac)

18 - 4

IIpakTrnueckue
(cemuHapckue)
(dac)

3aHATHUA

28 - 4

Jlaboparopubie
(dac)

paboThI

CamocrosiTenpHast
pabora (4ac)

26 - 64

Kypcosoii
(pabora) (+,-)

IPOEKT

KonrponbHas pabota

(+!')

DK3aMeH, ceMecTp /Jac.

3auer, ceMecTp

KoHtponbHas
CEMECTP

pabora,

DopMBI CAMOCTOSTEIILHON PabOTHI CTYJICHTOB

Kon
peanus
yemoi
KOMIIET
SHIIUU

Bun gestensHOCTH CTYIEHTOB
(3amaHMs HA CAMOCTOSITENIbHYIO paboTYy)

O6beM
4acoB

Hroroserit
MPOAYKT
CaMOCTOSATEILHOM
paboThI

CpencrtBa u
TEXHOJIOTHH
OLIEHKU

OK 1,
OK 3,
OK 4,
OK 6,
OK 7,
OK 8,
OK 9.

W3yyeHne TeopeTHYECKOro MaTepHall Mo
TeMaM TPaKTUIeCKuX 3aHsaThii 1-14

3aciymBaHue 26-64
JIOKIIaa,
OIIeHKa
CMBICJIOBOTO
COJICPYKaHUS U

BBICTYIUICHHUA

Jloxman

HUrtoro 26-64

Y4eOHO0-MeToAMYECKOE M HH(POPMALMOHHOE 00ecnieyeHUe TUCIHIIIMHBI

OcHoOBHas nuTeparypa

1.[lenoBoe obieHne [DNEeKTPOHHBIN pecypc] : yuel. mocobue [ s
By30B] / aBT.-cocT. U. H. Ky3Hemnos. - 7-e u3x., nepecM. - JlokyMeHT
Bookread2. - M. : Jlamkos u K, 2018. - 524 c. - Pexxum gocryma:
http://znanium.com/bookread2.php?book=411372.

2.0TrKa JAeN0BbIX OTHOLIEHUN[ DIeKTPOHHBIN pecypc] : yueOl. s
cpen. mpod. oopazosanusi / B. K. bopucos [u ap.]. - [lokymeHT
Bookread2. - M. : ®OPYM [u ap.], 2019. - 176 c. - Pexxum moctyna:
http://znanium.com/bookread2.php?book=987726.

3/513bIK NeNOBBIX MEXKKYIBTYPHBIX KOMMYHUKAIIUN [ DJIEKTPOHHBIN
pecype] : yueO. ais By30B 1o HarnpaiaeHusM noArotT. 38.03.01
"Okxonomuka", 38.03.02 "Menemxment", 38.03.03 "Vmp.
niepcorasiom”, 42.03.01 "Peknama u CBsI3M C OOIIECTBEHHOCTHIO"
(xBamudukanus (crernens) "6akanasp") / T. T. Uepkammna [u ap.] ;
oz pen. T. T. Uepkamunoit. - [lokyment Bookread2. - M. : UHDPA-
M, 2017. - 367 c. - Pexxum gocryna:
http://znanium.com/bookread2.php?book=554788.

JlonosHuTENbHAS

1. Bapeimesa, A. JI. DTrka 1 ICUXOJIOTHS JEIOBOTO OOIIEHUS
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http://znanium.com/bookread2.php?book=411372
http://znanium.com/bookread2.php?book=554788

auTeparypa

(cdepa cepBuca) [ DneKTpoHHBIH pecypc] : yaed. mocodue ist cpe.
npod. obpazosanus / A. JI. bapeimesa, FO. A. Matioxuna, H. T
[llepenep. - lokyment Bookread2. - M. : Ansda-M [u ap.], 2016. -
255 c. : ni. - Pexxum nocrymna:
http://znanium.com/bookread2.php?book=535092.

2.  Komesas, U. I1. IIpodeccrnonanbras 3TUKa ¥ IICUXOJIOTHUS
JIEIIOBOTO OOIIEeHUsI[ DIIEKTPOHHBIN pecypc] : yuel. mocobue as
cpen. mpod. oopazosanus / U. I1. Komesas, A. A. Kanke. -
Joxyment Bookread2. - M. : ®OPYM [u ap.], 2018. - 303 c. : Tad.
- Pexxum noctyma: http://znanium.com/bookread2.php?book=942797.
3.  Kpusokopa, E. . [lenoBsie KOMMYHHUKAIUH [ DIIEKTPOHHBII
pecypc] : yue6. mocobue aJis By30B 1o crienuaibHocTu 080502
"JKOHOMUKA U YNp. Ha IpeAnpusTiu cepsl oocmyxupanus" / E. U.
Kpusokopa. - Jlokyment Bookread2. - M. : UHOPA-M, 2016. - 189
C. : ui. - Pexum nocryna:
http://znanium.com/bookread2.php?book=518602.

4.  KynbTypa yCTHOM U MIUCbMEHHOW peun AEI0BOro YeJIOBEKa
[Tekcr] : cipaB.-npaktukym / H. C. Boguna [u ap.]. - 22-e uzn. - M.
: @®aunTa (U gp.], 2016. - 320 c.

5. Tlamkosa, O. B. /lenoBbie KOMMYHUKAIMK [ DIEKTPOHHBIH
pecypc] : yue0. nis By30B 110 HampasiaeHuto noarotT. 38.00.00
"Oxonomuka u ynp." / O. B. IlankoBa. - JlokymeHnTt Bookread2. - M. :
Bysos. yue6. [u ap.], 2019. - 160 c. - Pexxum goctyna:
http://znanium.com/bookread2.php?book=999587.

WNHuTtepHeT-pecypebl
(ykazams adpec cCoLiKU U
HasHauenue Mumepnem-

pecypca)

1. DOnextponnas  Oubnmoreunas  cucrema  [loBOMKCKOTO
rOCyJapCTBEHHOTO YHHBEPCHUTETa CEpBHCA [DJIEKTPOHHBIN
pecypc]. - Pexxum mocryma: http://elib.tolgas.ru/. - 3arm. c

9KpaHa.
2. DNeKTpOHHO-OMOIMOTEeYHAas cucrema
Znanium.com[DJIeKTpOHHBIH pecype]. - Pexum

nocryma:http://znanium.com/. — 3aru. ¢ ’kpaHa.

[IporpammuoeoOecrieueH

Microsoft Office 2003/2007: Microsoft Office Word, Microsoft Office

ue(nepeuens) Power Point.

MarepuanbsHo- Peanuzanuss  nmporpamMmbl  AMCHMIIMHBL B COOTBETCTBUHM  C
TEXHUYECKOE tpeboBanusmMu PI'OC CIIO no cnenuasbHOCTH TpedyeT Halndue
obecnieuenue y4eOHOro KabOuHEeTa, YKOMIUIEKTOBAHHOIO CIEHUAIN3UPOBAHHON

MeOenblo, TEeXHHYECKMMHU CpeACTBaMU OOY4YEHHS U HaIJIAJHBIMU
MOCOOMSIMU, CITY>KaIllMMHU JUIsl TPEICTaBIeHUsS] ydeOHON HHpOpMaIHH.

Pabouas yueOHas mporpamMma yTBEpXKICHA PEIICHUEM 3aceqaHusi kapeapbl «MexXKyIbTypHBIC
kKoMMyHHKaIumy (mpotokon Ne 8 ot «_20_» 04 2018 r.)
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Ipuioxenne 1

Tect AJIA l'[pOMe)KyTO‘lHOﬁ arTreCranmumu
1. DTO CBOMCTBO 4eOBEKa, MPOSBISIONICECS B €0 CIOCOOHOCTH CO3HATEIBbHO YNPABIATH CBOCH IICUXHUKOW H
MOCTYIKaMu?
1) TtemmepaMeHT
2) BHUMaHHE
3) Bous
2.YenoBek, IMEIOINI HAKJIIOHHOCTD K Ie4ann’?
1) xomepuk
2) MeNaHXOJIHK
3) ¢uermaTuk
3.0TpakeHue TOro, 4T0 paHee BOCIPUHUMAIIOCH, IEPEKUBATIOCH, COBEPIIAIOCH M OCMBICIHBAIIOCH YETOBEKOM?
1) =xapakrep
2) namAaTh
3) cmocoGHOCTh
4./lunamMuvecKasi XapaKTepUCTHUKA IICUXMYECKHUX MPOLIECCOB U IMTOBEJCHUS YeJIOBEKa, NPOSBISIONIAsCS B UX
CKOPOCTH, U3MEHUYHUBOCTH?
1) BCOBUIBYHBOCTH
2) WMHTECHCHBHOCTb
3) TemmepameHT
5.YenoBek, KOTOPHII OPUEHTUPYETCS HA CBOM BHYTPEHHUI MHUP U CKJIOHEH K CAMOaHAIM3Yy, 3aMKHYTOCTH?
1) cencurus
2) pamuoHan
3) wuHTpOBEpT
6.HexkoTopeli ycTOIUMBBIN 00pa3 Kakoro-anOo SIBICHHS WM YENIOBEKa, KOTOPHIM IOJB3YIOTCS B OOMIECHWH Kak
CPE/ICTBOM «COKpAILEHHsD TIpoliecca y3HaBaHUs?
1) mno3HaHue
2) crepeoTun
3) wuneHTHUKAIMSA
7. Kakoit hakTop 3amycKaer cXeMy COIHaIbHOTO BOCIIPHATHS B CUTYallM HEPAaBEHCTBA MTApTHEPOB?
1) mnpuBIEKATETBHOCTH
2) oTHoIIEHHS K cebe
3) mpeBocxojcTBa
8. [Ipu3Hak MaJIol rpyIisl.
1) Hamuuue CTPYKTYpHI
2) Her oOuux GopM 1 MHEHHIA
3) HeT COBMECTHOI AeATENbHOCTH
9.Kaxk Ha3bIBalOTCS B3aMMOOTHOIIEHHUS B TPYIIAaX BO3HUKAIOIINE MEXKAY JIFOJIbMH Ha JOJKHOCTHOM OCHOBE?
1) odurmansHbIe
2) nmuddysHbie
3) HeodunmambHBIC
10.Yriopsiio4eHHBIH, CXeMaTHYHBIN, TETePMUHUPOBAHHBII KyJIbTypoi 00pa3 MUp B TOJIOBE yesloBeka?
1) xoubopmuzM
2) crepeoTun
3) HoHKOH(DOPMH3M
11.I'pynna, cocrosiias U3 Tpex 4eaoBek?
1) nmana
2) Tpuana
3) kopropanus
12.CounanpHas rpyImma, Ha KOTOPYIO HHIUBH] OPHEHTHPYET CBOE TIOBEACHUE
1) peanbHas
2) pedepenrHas
3) 3akpbiTas
13.Bux pedepeHTHOH rpynibl, KOTOpast BEICTYMAeT B KAUYECTBE OTTANKHBAIONIETO MpuMepa?
1) HeraTHUBHas ATANOHHAS IPyIa
2) TO3WTHBHAS 3TaJOHHAS TPy
3) pedepentHas nHGOPMAMOHHAS TPyIIa
14.TloatnuBOCTb TMYHOCTH PEATbHOMY MM BOOOpaXkaeMOMY JaBJIEHHIO 001ecTBa?
1) HOHKOH(OPMH3M
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2) pedepeHTHOCTD
3) koHdopMH3IM
15.MexaHn3M MEXJITHIHOCTHOM MEPIETITNKI, OCHOBAHHBIM HA MMO3HAHUK YEJIOBEKOM camoro ceds - 3To...?7
1) arrpakius
2) peduekcust
3) wumaeHTHOUKAIHA
16.MexaHn3M MEXJIMYHOCTHOM MEpLENIH, OCHOBAHHBII Ha MO3HAHWW W SMOLMOHAJIBHOM HOHMMAaHHH JIFOJbMH
JpyT Apyra — 3to0...7
1) arrpakuus
2) peduekcus
3) ommarus
17.CnoxHBI| Mpoliecc B3auMOJCHCTBUS MEXY JIIOAbMH, 3aKITI0YAIOIINICS B 0OMeHe HH(opManuel, a TakKe B
BOCIIPHATHH U IOHUMaHUH apTHEPAMHU IPYT ApyTa, Ha3bIBACTCS:
1) BepOasbHAS KOMMYHHUKAITHS
2) obGmenne
3) KOMMYHHKATOp
18.YT0 Takoe KoaupoBaHUE WHPOPMAAN?
1) cmocob mepemayn ee OT OJHOTO KHBOTO CYIIECTBA K IPYTOMY
2) XpaHeHHE
3) HemOCTYMHOCTH
19.ConeprxaHneM Kakoro BUa OOIICHHS SBISICTCS TO, YTO YeM 3aHSTHI JIIOH, a HE MPOOJIEMbI JIMYHOTO XapakTepa’?
1) nemoBoro
2) MEXJIUYHOCTHOTO
3) MatepuanbHOTO
20.JIr060€e BMEIIATENbCTBO B MPOLIECC KOMMYHUKALIUH, HCKaXKAIOIEe CMBICI?
1) wym
2) mopox
3) momexa
21.TpancdopMupoBaHue NpeJHA3HAYSHHOTO [UIS NIepeJayy 3HAYCHHS B IOCJIaHHE HIIM CUTHAJ, KOTOPBIA MOXKET
OBITH TIEpEaH — 3TO?
1) xkommpoBaHue
2) KOMMYHHKAIHsI
3) packomupoBaHHe

22 Tlony4deHue nepeaaBaeMoii nHGopMaluK U MIOHUMaHUE ee 3HAUEHHUS - ITO?
1) pasBepOarus
2) pacuHCTpyMEHTAIHs
3) packomupoBaHue
23.Kaxk Ha3bIBaeTCS 3pUTEIBHO BOCIIPUHIMAEMBIC IBHKCHHUS IPYTOTO YEIOBEKA, BEITIOTHSIONINE BEIPA3UTEIHHO-
PETYIATHBHYIO QYHKIIUIO B OOIICHUN?
1) kwuHecHka
2) TPOCOMUYECKHE M IKCTPATMHTBUCTHYECKHE CPEICTBA
3) Takecuka
24 Kak Ha3bIBAIOTCS JTUHAMUYECKUE IIPUKOCHOBCHHUS, BBIPAKCHHBIC B (HOPME PYKOIIOKATHH, IOLETYS | T.1I.?
1) kwuHecuka
2) TPOCOMUYECKHE M IKCTPATMHTBUCTHYECKHE CPEICTBA
3) Takecuka
25.Y10 HE OTHOCUTCS K KHHECUUECKHUM CpeicTBaM?
1) xecr
2) moxojka
3) pasrosop
26.I1onokeHue 4eI0BEYECKOT0 Tella, THITMIHOE JUTS TAHHOW KYJIBTYPBI, SJICMEHTapHAs €IUHHIIA
MIPOCTPAHCTBEHHOT'O TIOBEICHNUS YEIOBEKa-3T0?
1) moxomka
2) HampaBJEHHE [BIKCHUS

3) mo3a
27.BeIpa3uTenbHbIEC BIDKESHHS TOJIOBOH, PyKOH MITH KHUCTBIO, KOTOPBHIE COBEPIIAIOTCS C IIETIBI0 OOMIEHHS - 3T0?
1) skecTsl

2) MumuKa

3) TenecHble KOHTAKTHI
28.JIBmKeHue MBIIIII JUIa - 3T0...7

1) kecTsl

2) mnoxojka
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3) Mumuka
29.KoHTpyIHTHOCTB-3TO:
1) coBmajgeHHE KECTOB M PEUEBBIX BHICKA3bIBAHHIA
2) BKIIOYCHHE B pedb Tay3, a TaKKe PasIMIHOTO POJa NMCHXO(PHU3HOIOTHYECKX MPOSBICHHUM: Iiaya,
KalIlUIs, CMEXa, B310Xa U T.1I.
3) wmHpOpMAaITHS, TOCTAHHAS OTIIPABUTEIEM 63 HCTIOIb30BAHUS CJIOB KAK CHCTEMBI KOJIUPOBAHHUS
30.IIpoTrBOpEUHE MEXTY KECTAMHU U CMBICIIOM BBICKA3bIBAHUH SIBISIETCSI CUTHATIOM:
1) mMuMHKH
2) 1036
3) mxu
31.Yro He OTHOCHTCS K BUIaM BepOabHOTO OOIICHUS:
1) wmomnoxoOr
2) auanor
3) MuMmuKa
32.CnennanbHO OpraHU30BaHHAs Oecea Ha 00IIeCTBEHHEIE, TIOYIEHHBIE TEMBI - 3T0?
1) cobecemoBanue
2) nmuckyccus

3) Oecena

33.Bricka3biBanne 0e3 OpHEHTAIH Ha COOeceTHIKA — ITO?
1) cmop
2) Oecena

3) MoHoJOT
34.I1yGnuuHblit CHIOpP, KOTOPBIN BEETCS C 1IETbI0 3aIUTHTh, OTCTOSTH CBOIO TOUYKY 3PEHHS U ONPOBEPTHYTh MHEHHUE
OIIIIOHSHTOB - 3TO?
1) nmwmamor
2) moieMuKa
3) cobecemoBanme
35.YcTHas n MMCbMEHHAS peYb OTHOCATCS K CII0co0aM ... KOMMYHUKAIAN?
1) HeBepOambHOI
2) KOTHUTHBHOMN
3) BepbanbHOM
36.MexaHu3M caMOIIO3HaHU B IIpoliecce OOLIEHHs, B OCHOBE KOTOPOT'O JIGKHT CIIOCOOHOCTh YeJIOBEKA
MPEJCTaBIATh, KaK OH BOCIIPUHUMAETCS MMAapTHEPOM 10 OOIICHHIO?
1) osmmarus
2) artpakuus
3) pedaexcus
37.K OTKpBITBIM 1103aM OTHOCHUTCS:
1) cTosi: pyKH pacKpbIThI JIaJOHSIMH BBEPX
2) cTOs: PYKH CKpELIeHbI Ha TPy IH
3) cuns: 00e pyKH OMUPAIOTCS B MTOI0OPOIOK
38.ITonnmaHue MH0O0T0 YyBCTBA KaK (THEBa, IIEYallH, paJoCTH) — 3TO. ..
1) wusbupaTensHOE CIyIIaHHe
2) SMIaTHYECKOe CITyIIaHue
3) HepeIMKCHBHOE CIyIIaHHE
39.Ecnu o01mieHne HOCUT CONEpPHUYECKUIT WiIi 00OPOHUTENBHBIN XapakTep, TO KaK caasaTcs Jroan?
1) wHampoTuB ApyT Apyra
2) 10 IuaroHaaH
3) ¢ oaHOU CTOPOHBI CTONIA
40.Ha xakue kateropuu J. bepH pa3oun cocrosaue «S1»?
1) Popawurens, B3pocCibiii pebEHOK
2) Pe6énok, [Togpoctok, B3pocbrii
3) Pe6énok, [Toapoctok, B3pocnsiii, Pogurens
41.Kak Ha3bIBaeTCs CIylIaHHe, KOTOPOE COCTOUT B YMEHWH MOJIYaTh, HE BMEIINBAsICh B peub cOOECEIHUKA CBOUMHU
3aMedaHusIMu?
1) wusbuparensHOE
2) peduexcuBHOE
3) HepediekcHBHOE
42 BripakeHHE yBOKUTEIFHOTO OTHOMICHHUS K IPYTHM JIOISAM, 3TO?
1) cKkpoMHOCTB
2) OTBETCTBEHHOCTb
3) BeWIMBOCTH
43.AHTHIIOJaMU YETO SIBIISIETCSI BHICOKOMEpUE, Pa3BA3HOCTb, II03EPCTBO?
1) ckpoMHOCTB
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2) TOYHOCTH
3) MyHKTyaJbHOCTH
44.CtpemIiieHHe TIEPBBIM OKa3aTh JIIOOE3HOCTh Ha3bIBACTCA?
1) TouHOCTH
2) CKpOMHOCTH
3) TpeaynpeanTeIbHOCTE
45.CriocoOHOCTh OBITH CaMUM CO0O0I B KOHTAKTaX C APYTHMMH JIFOIbMH?
1) owmmnatus
2) ayTeHUTHUYHOCTH
3) 106poKeNnaTeaTbHOCTh
46.K yeMy OTHOCSITCS] TAKME MOTHBBI KaK MOJIy4eHHE MaTepHAIbHBIX 0JIar, y10BJIETBOPEHUE CaMOAKTyaln3alyy,
noOyXaeHus 00IIECTBEHHOT0 Xapakrepa?
1) x MmoTuBam BeIOOpa mpodeccrn
2) x MOTHBaM BbIOOpa MecTa paboThI
3) K MOTHBaM TPYIOBOH AEATEIEHOCTH
47.CH0XHBIH, MHOTOIUIAHOBEI ITPOIECC YCTAHOBJICHUS M Pa3BUTHS KOHTAKTOB MEXKTY JFOJABMH, IIOPOKIAEMBIN
MOTPEOHOCTSIMHA B COBMECTHOH EATEIHHOCTH U BKITIOYAIOMNI B ce0s1 0OMeH mH(opMarmen - ...7
1) JenoBBIE OTHOLIEHUS
2) oOrieHus
3) OTHKa IeNOBBIX OTHOILICHU
48.CnoBo, o3Havaolee MaHepy nosefeHus. K HeMy OTHOCSITCS MpaBuiia U BEXKIIUBOCTH, IPUHSITHE B 001IeCTBE?
1) otukeT
2) uMuIK
3) kymbTypa
49 K xakoMy BHUIy STHKETa OTHOCS COBOKYITHOCTB IPABIWII, TPAJAUINHA U YCIOBHOCTEH, COOOAAEMBIX TPaXKTaHAMH
TIpH OOIIEHUH APYT C Apyrom?
1) IpUABOPHBIN ITHKET
2) BOWHCKHN 3THKET
3) obmerpax JaHCKUN ITUKET
50.Con noBenenuii B ouznece?
1) STHKET HOJIUTHYECKOTO OOIICHHUS
2) OTHKET JEI0BOr0 OOLIEHHS
3) 3THKET COLMATBHOTO OOIIEHUS
51.Anrauiickoe ci10Bo, 03Havaromee «oopasz»?
1) obGasuue
2) BHEUIHOCTH
3) wuMumK
52.JleoBOM 3THKET — 3TO ...?7
1) BaxkHas CTOpOHA MOpaK MPO(PECCHOHAIBLHOTO MOBEACHUSI IPEATPUHUMATEIISI
2) cTOpOHA MOpAIH MPOPECCHOHATIBHOIO CTEPEOTHIIA MPEANPHUHUMATEIIS
3) MopanbHbIie TPeOOBAHMS, IPEABSABISIEMBIC K JIIOISIM
53.YTo He OTHOCHTCS K NMPAaBHJIaM HOILIECHUS EJI0BOTO KOCTIOMA 10 JIEIOBOMY ITUKETY?
1) pybGaika, HageBaeMas ¢ KOCTIOMOM, JIOJDKHA HMETh JJTMHHbIEC PyKaBa
2) TaNCTyK JOJDKCH KAacaThCsl HHKHHM YTJIOM TIPSKKUA PEMHSI
3) Oymaru u HeoOXOAMMBIE BEIIM HOCUTH B MAIKe, B JUIUIOMATE WK TopTdhere
54.CornacHo oOLIMM ITpaBHUIIAM BEXKIIUBOCTH NEPBHIM IIPHBETCTBYET?
1) MyX4HHA — KCHIIUHY
2)  CTOSAIIUI — MPOXOASIIETO
3) KeHIUHA — MYXUYHHY
55.11o sTHKe Tene)OHHOTO Pa3roBopa, ECIU 110 KaKOW-THOO0 MPUIHHE CBSI3b 000PBAaach, TO MEPE3BOHUTH TOJDKEH?
1) TOT, KTO MepBbIil HO3BOHUI
2) TOT, KOMY 3BOHHJIH
3) 00a IOIKHBI MOTBITATHCS JO3BOHUTHCS
56.Kak 1o 3THKeTy CTOUT M03BaTh OQUIIMAHTA B pecTopane?
1) mo3BaTh TPOMKO BEIKPUKHYB
2) TIOKa3aTh )KECTOM, UYTO OH BaM HYXEH
3) TmocTydaTh BHIKOM HIIH JIOXKKOM 110 GOKAIy
57.Uto AenaroT ¢ HOKOM M BHJIKOHM IT0 OKOHYAHHIO €11bI7
1) wiagyT Ha Tapenky
2) [Jep)kaThb B pyKax, IIOKa HX 3a0epeT opHLIHaHT
3) wmanyT Ha CTON
58.UeMm enst ublsat Tabaka?
1) HOXOM ¥ BHJIKO#
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2) HOXOM H JIOXKKOKH
3) pykamu
59.VHuBepcanbHON OJIeK IO NeT0BOM YKEHITUHBI SBISAETC. ..
1) OGproku u kKodTouka
2) OpIOYHBIH KOCTIOM
3) onexnaa COPTUBHOIO CTHIIS
60.Kakue ykpallleHusi yMECTHBI B UMHJXKE JICTIOBOM JKEHIIIHBI?
1) rapHUTYp-KYyJOH, CEPbIH, KOIBIO
2) 1uenouka, Oycsl, OpOILb
3) 3070THIC U CepeOpsHBIC KOJbLIA, HAZIETHIC Ha OHY PYKY
61.Kakune BbIpaskeHus JIydIe BCEro UCIOIb30BaTh B JIEIOBOM Telle(OHHOM pasroBope?
1) «JloOpblii neHb» WK «3ApaBCTBYHTE)
2) «ToBopute»
3) «JlagHeHBKO»
62.Ecmu BBl 3BOHNTE KOMY-TO M Ha Balll 3BOHOK HE OTBEYAIOT, HE KIAAUTE TPYOKY, IIOKa HE YCIBIIIUTE:
1) 4-6 AIMHHBIX TYIKOB
2) aBTOOTBETYMK
3) 10 AIHHHBIX TYIKOB
63.KoH]auKT, KOTOPBIH IPOUCXOANUT BHYTPHU YEIIOBEKA, KOTJa TOT MBITAETCS JOCTUIHYTh B3aHMOHCKITIOYAIOIINX
Lenen:
1) MexrpynnoBoit
2) MEXJIMYHOCTHBIH
3) BHYTPHUJINYHOCTHBIN
64.Kondmnukr, B mpouecce KOTOPOTO MPOUCXOJUT OOBEKTHBAIMSA HCTOYHNKA PAa3HOTIIACHS M BO3MOXKHO €T0
paspelnieHne, HaXoAATCs CPEACTBA NPEIOTBPAIIECHHUS HOBBIX KOH(IMKTOB:
1) necTpyKTHBHBIH
2) KOHCTPYKTOPCKHE
3) KOHCTPYKTHBHBIC
65.KoH(}auKTHI, pUBOIAIINE K HETATUBHBIM, YAaCTO PA3PYIINUTEIBHBIM JICHCTBHAM, KOTOPBIE PE3KO CHIKAIOT
3¢ eKTUBHOCTH pabOTHI TPYIIIBI MIIH OPTaHU3aALUH:
1) ponessie
2) psmoBbIC
3) JmecTpyKTHBHBIC
66.B paspenieHrN KOHQIUKTA HIUPOKO UCIOIb3YETCs:
1) kommpomucc
2) cnop
3) mwmckyccust
67.Kakoro ctuiist moBefeHus HeT B cucteMe Tomaca-Kuamena?
1) xommpomucca
2) KOHKypEHIIUU
3) nmckyccun
68.)Kenanne o0bETUHUTD CBOU YCHIIMS C APYTUMHU ISl pa3pellieHns] MeXKIMYHOCTHOTO KOH(IIUKTA!
1) cTuIb COTPYAHUYECTBA
2)  CcTWIb NPUCTIOCOOTEHUS
3) crumb KOMIpOMHUCCa
69.KoH(DIUKTOreHbI — 3TO. ..
1) mromm
2) MecCTO, IPEAMETHI
3) cuoBa, xeiicTBHs, Oe3aeCTBUS
70.0npenenuTe THN KOHPIUKTHON JIMYHOCTH: Yalie BCero 3To XOJIEPHK U Te, KOMY NpUCyIa OypHas 1esITeIbHOCTD
B CaMBbIX Pa3HOOOPa3HBIX HAIIPABJIEHHUSIX — 3TO?
1) neMOHCTpaTHBHBIH
2) pWrHIOHbIH
3) mpakTHK
71.Tun KOHMIUKTHBIX JIMYHOCTEH, KOT/]a YeJIOBEK, CO3HATEIBHO YXOIUT OT KOH(IINKTA, EPEKIIaIbIBAFOIIIHA
00513aHHOCTH ¥ IPUHSITHE PEIICHUS Ha APYTHX — 3TO?
1) purnaHsd
2) OGecKOHGMIMUKTHBIH
3) mnemaHt
72.JIrot1 3TOTO THIIA HE YMEIOT IIEPEeCTpanBaThCsl, IPUHUMATH BO BHUMAaHHE MHEHHS ¥ TOUKH 3pEHUS
OKPYKAIOIINX; YECTOJIIOONBBI, MIPOSBISIIOT O0JIE3HEHHYIO0 OOMIUNBOCTD, I10JI03PUTEILHOCTD. ONpeaenuTe THIL
1) neMOHCTpaTHBHBIH
2) pUrHIHBIH
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3) nmemaHT
73.JIngHOCTB, KOTOpast BCErJa MyHKTyaJIbHA, IPUIUPYNBA, XOTh H BCETAa HCIIOJHUTEIbHA, 3aHYA, OTTAIKUBACT
mojei ot cebs. Onpenenure THI.
1) puruaHBIH
2) TIpaKTHK
3) nmemaHT
74.1leHHOCTHAS OpHEHTALIUS YETOBEKA, XapaKTepU3yolas npeobiafaHieM CBOSKOPBICTHBIX MOTPpeOHOCTEH
0€30THOCHTENBFHO K HHTEePeCcaM IPYTHX JIFoAeH — 3T0?
1) osrousm
2) TmeccuMu3M
3) onrtuMu3M
75.B uém 3akirovaercs mposiBlieHUe srou3ma?
1) 3aBbllIEHHAsA CAMOOLIEHKA
2) pasmpaxkeHue
3) arpeccus
76.JlenoBoe B3auMHOE OOIIEHHUE C [ETBI0 JOCTH)KEHUS! COBMECTHOTO PEIICHHUS — 3TO:
1) cobecemoBanme
2) moroBop
3) meperoBopsI
77.Kakue BOnpoChI O3BOJISAIOT YCTAHOBHUTD, UET0 B ICHCTBUTEILHOCTH X04eT Balll MapTHEP?
1) xaBep3HbIC
2) TPOBOKAIHOHHBIC
3) moATBepKAAIOIIHE
78.Kaxue BOpockl Ba)KHO HCHOJIB30BAaTh BO BPEMs JIFOOOT0 pa3roBOpa, YTOObI BBISICHUTH OHUMAET JIU Bac
napTHép?
1) anpTepHaTHUBHBIC
2) O3HAaKOMUTEIbHEIC
3) KOHTpOJIbHBIC
79.Kako#i cTHIIb BBEIEHUS COBEILAHUH NpeAnoaraeT y4éT MHEHUI BCEX YUaCTHUKOB COBEILAHUs?
1) aumIoOMaTHYECKuUit
2) JUKTATOPCKHUii
3) aBTOpUTApHBIil
80.Kakue BOmpochI MPeOCTaBISAIOT COOCCEAHUKY BO3MOKHOCTh BBIOOpa?
1) anbTepHaTHBHEIC
2) KOHTPOIbHBIE
3) monTBepxIaroIIUe
81.Kakue coBenianus HalpaBJIeHbl Ha OMCK ONTUMAIIBHBIX PEIICHUH, 00CYKA¢HHEe HHHOBALIMOHHBIX IPOSKTOB?
1) HesalIaHUPOBaHHBIC
2) uHpOpMaNUOHHbIE
3) mnpobGnemHubie
82.1lenbIo Kakoro COBEIaHUS SBISIETCS MTOJYYSeHUE PYKOBOACTBOM HH(POPMALMU O TEKYILEM COCTOSHUH JIei?
1) wundOpMANOHHBIE
2) mpobieMHbIe
3) omepatuBHBIC
83.Kakoe coBelanue CIry>KUT JJisl Iiepeiadu ciyxeOHol nHpopmarmn?
1) omnepartuBHOE
2) mnpobiemHoe
3) He3amwIaHMPOBaHHOE
84.CTuite moBeIeHUs] PYKOBOAUTEIS HA COBEIAHUH, KOT/Ia PYKOBOAUTENb BEAET COBEIAHNE H (PaKTHICSCKH
SIMHCTBEHHBII MOJIB3YEeTCsl TPABOM TOJIOCa:
1) nukTatopckuii
2) aBTOKpaTHYECKHi
3) TICeBIOANCKYCCHOHBIH
85.I1pu KaKOM CTHIIC TIPOBEICHUSI COBEIIIAHMST PYKOBOJUTEIb YETKO HE (OPMYIIUPYET TIOBECTKY IHS, U PEIICHHUS HE
MPUHUMAIOTCS?
1) mHCKyCCHOHHOM
2) JHKTaTOPCKOM
3) cBoOOIHOM
86.CTuitb, IpH KOTOPOM CHa4aja pyKOBOJHUTENb HIIH KTO-HUOYb 110 €ro MOPYYSHHUIO JeIaeT COOOLICHHE, TOTOM
NPOBOJSATCS MPEHHUS:
1) nukTatopckuii
2) aBTOKpaTHYECKHi
3) TmCeBIOAMCKYCCHOHBIN

34



87.I1pu Benennn nenoBbix 6ecen HE HyXHO:
1) TOBOPHUTH CIIOKOWHO, BHATHO U YOEIUTEIBHO
2) BBIpaXKAaThCs OTBICUEHHO, HE IO TEMe
3) OBITh HHTEPECHBIM COOECETHUKOM
88.Uto Hamo yMeTh, 9TOOBI JOOHUTHCS B IIEPETOBOPAX B3aMMHOM JOTOBOPEHHOCTH M TOCTOWHO BBIIEPKATH
KOH(POHTAIHIO, HE pa3pyImiasi TPy STOM OTHOIICHHUS?
1) HamamuTh MEKIHYHOCTHOE B3aUMO/ICHCTBUEC
2) HacTamBaTh Ha CBOEM MHCHUH
3) ynpaBJATh IMOLUSIMH
89.I1pu oOmieHNK ¢ COTPYTHUKAMH MEHEKEPY HE0OX0IMMO:
1) cmocoOCTBOBATh POCTY TAJAHTOB COTPYAHHKOB
2) MaHHIYJIUPOBATh JIFOIbMHU
3) BBICOKO OLCHMBATH PabOTY TONBKO JIyULINX COTPYAHUKOB
90.Camast pacripocTpaHéHHas B €BPOICHCKIX cTpaHaxX (hopMa MPUBETCTBHUS IIPH Hadaje MeperoBopos?
1) [DOXJIOIBIBaHKE IO IUICYY
2) KHBOK I'OJIOBOA
3) pykomoxaTre
91.9T0 MOMMKHO coepIKaTh JEI0OBOE MACHEMO?
1) 4TO0 3a KOMIAHUs
2) deM OHa 3aHUMACTCsI
3) BCE BbIIIIE MIEPEUHNCICHHOE
92.MarepuanbHblii 00bEKT, UMEIOIINI IOpUIMYECKYIO (IIPaBOBYIO) 3HAUMMOCTH C 3a(MKCHPOBAHHON HA HEM
uHpopmanmei, mpeHa3HaueHHBIN JUIs TIepejadyd BO BPEMEHHU U IIPOCTPAHCTBE B LIENSX €ro XpaHSHUs U
HCTIONB30BaHMS — 3TO. ..

1) nokymeHt
2) noroBop
3) aiin

93.COBOKYITHOCTb S3BIKOBBIX CPEICTB, PYHKIMS KOTOPBIX 00CTYKUBAIOT chepbl OPUIINATBHO-IETIOBBIX OTHOICHUH
—3T0...
1) nenoBoii aTHKET
2) IenoBBIE OTHOLIEHUS
3) IenoBoii CTUIL
94 B nepeuens pexBuzuToB OPJl He BXOIUT:
1) rocymapcTBeHHBIH rep6
2) Bpems
3) nara
95.J10KyMeHTBI, OTpakarolie MPOLEeCcChl IPUHATHS YIIPABICHUYECKUX PEIICHUH U CAaMH PEIIEHHS — 3TO. ..
1) pacnopsauTeNbHBIC JOKYMEHTHI
2) uHPOPMALMOHHO-CIPABOYHBIE JJOKYMEHTHI
3) opraHu3alMOHHbIC TOKYMEHTHI
96.1IpoToKO, MMCHMO, TOKJIAJHAs 1 OOBSICHUTENbHBIE 3alIUCKH, CIIpaBKa, TelerpaMmMa, TeaedoHorpamma
SIBJISIFOTCSL. . .
1) pacnopsaANTENLHBIME JOKYMEHTAMA
2) OpraHU3aIlMOHHBIMHU JOKYMEHTAMH
3) uHPOPMAIOHHO-CIIPABOYHBIMU
97.JIBiKeHUE TOKYMEHTOB C MOMEHTA HX MOJY4YEHHS MU CO3/IaHMsI 10 3aBEPIICHHs UCIIOIHEHHS, OTIIPABKH HITH
C/la4y B JIEJI0 — 3TO. ..
1) nmoroBopooGopoT
2) dakcuMuUIbHAS TTIOYTA
3) noxkymeHT0000pOT
98.MnenTn(uKaTopoM 3JIeKTPOHHOHN TTOUTOH SBIIETCS
1) oTMeTka (KOJIOHTHTY)
2) ampec MOYTHI
3) cooOrieHue
99.YT10 Takoe MO IMHHUK?
1) moamMCcaHHBIN HAIEKAIMM 00pa3oM 0()OPMIICHHBIH HK3EMIUTSP JTOKYMEHTA, COCTABICHHbIN TI0 TPaBHIaM
1 TpeOOBAHMUSAM MIPUHSITOTO CTaHIAPTa
2) THCHMO, OTIPABIIEHHOE TI0 (aKcy
3) MmatepuanbHbIi 00BEKT ¢ 3aUMKCHPOBAHHOM Ha Hell nHopManuen
100.Bce nenoBble muchbMa JTOJIKHEL:
1) moANMCHIBATBCS OT PYKH, PYUKOit
2) TEKCT MHUCbMa MOXKHO COKpAIlaTh
3) BHYTpEHHHUI ajpec He JOIDKEH COBIAAaTh C apEeCOM Ha KOHBEpTE
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101.Enuabie TpeGoBaHus U TpaBuiia 0pOPMIICHHS JOKYMEHTa 00eCTIeunBaroT:
1) ropuOMYECKyIO CHIIy JOKyMEHTa
2) mpaBa, 0053aHHOCTH PYKOBOJCTBA W CICLHAIMCTOB IIPEIIPUSITHS
3) CcTpYKTYpY, 3amaun ¥ GYHKIIHAY TIPEATPUSITHS
102.Kox hopMBI JOKyMEHTa MIPOCTABIISACTC:
1) 1o mpuKasy pyKOBOIHUTEIS MPEANPUATHS, OPraHU3aLUH
2) 1o OGuepoccuiickoMy KiacCH)UKaTOPy yIpaBICHYECKOH JOKYMEHTAIUH
3) 1o sMOneMe OpraHU3aliK K TOBaPHOMY 3HAKY
103.PexkBU3UTHI JOKYMEHTA — 3TO...
1) COBOKYNHOCTH SI3BIKOBBIX CPEICTB, (GYHKIHH KOTOPBIX OOCTyXHBaTh chepbl O(HUIHATBHO-ACIOBBIX
OTHOIIICHUH
2) Habop COCTABIAIONIMX JIEMCHTOB KOHKPETHOTO JOKYMEHTA, OTIPEACIIACMBIX CTAaHIAPTOM
3) 00s3aTeNbHbIH BHI KOHKPETHOTO JOKYMEHTA
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