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1. IlepeyeHb NIaHUPYEMBIX Pe3yJbTATOB 00YUYEeHHUS M0 JMCUMILINHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHHsS 00pa30BaTeIbHOM
NMPOrpamMMbl

1.1. llenmn oCBOCHUS TUCIUILIMHEL

[ensitMu OCBOEHUS JUCHUIUIMHBI «J/[eIOBbIE KOMMYHHKAIIUU» SBISECTCS (HOPMHpPOBAHHE
KYJIBTYpbl OOIIEHUS, YMEHUS CTPOUTH OTHOIICHUS C JIFOJbMH, TOTOBHOCTh K KOOTEpAllUU C
KoJuIeraMH, padoTe B KOJUIEKTHBE, CIIOCOOHOCTh paboTaTh B KOMaH/IE U CAMOCTOSITEIIBHO, a TAKKE
OBITh KOMMYHUKATUBHBIMU, TOJICPAHTHBIMHU M YECTHBIMH.

1.2. B coorBercTBUM ¢ BHAaMU MPO(ECCHOHAIBHON JEATEIBHOCTH, Ha KOTOPBIC
OpHEHTHpOBaHa oOpa3oBaTelbHas IporpaMma yKa3aHHOM CIENHAIBHOCTH, COJCpP>KaHUE
JTUCIUTUITUHBI TIO3BOJIUT 00YYAIOIIMMCS PElIaTh CISAYIOIKe MpodeccuoHaaIbHbIC 3a0auu:

-IloHMMaTh CyIIHOCTh ¥ COLMATBHYIO 3HAYMMOCTh CBOCH Oymymieil mpodeccuu, mposBIIsATh
K HEW YCTOMYMBBIN MHTEpEC.

-Opranu3oBbeIBaTh COOCTBEHHYIO JI€ATEIBHOCTh, OMPENEIATh METOABl W CIOCOOBI
BBITIOJTHEHHS TTPO(PECCHOHANBHBIX 3a/1a4, OIICHUBATh UX 3(PPEKTUBHOCTH U KAYECTBO.

-OcyliecTBIATh MOUCK, aHAJM3 U OLEHKY WH(POpMaIHK, HEOOXOIUMOMN JIJIsl TIOCTAHOBKH U
pernieHus MpopeCCHOHABHBIX 3aa4, TPOPECCHOHATILHOTO U TUYHOCTHOTO Pa3BUTHSI.

1.3. Komnerenmuu o0yuaromierocs, opMUpyeMbI€ B pe3yibTaTe OCBOCHUS JUCIIUTUTUHBI
B pe3ynbraTe 0cBOCHUS JUCIUTLIMHBI Y 00ydaromuxcss GOPMHUPYIOTCS CIICTYIOIIHE KOMITCTESHITHH:

Kon HaumeHoBanue koMIeTeHIIUN
KOMIIETSHITIN
1 2

OK 1 [ToHMMAaTh CYIIHOCTH U COIUATBHYIO 3HAYMMOCTh CBOEH OymyIeit
npodeccuu, IposBIATh K HEW yCTONUMBBINA HHTEpEC.

OK3
[IpuHUMaTh penieHus B CTaHAAPTHBIX U HECTaHJAPTHBIX CUTYallUsAX U HECTU
32 HUX OTBETCTBEHHOCTb.

OK 4
OcymiecTBIATh MOUCK M HCNOJIb30BaHUE MH(OpPMAIMK, HEOOXOAUMOMN s
s dexTuBHOTO BBITIOJTHCHUS poeCCHOHATBHBIX 3azad,
po(decCHOHANBEHOTO U JMYHOCTHOTO PA3BUTHSL.

OK 6 PaboTaTh B KOJUIEKTHBE U KOMaH 1€, 3 (HEKTUBHO 0OIIATHCS C KOJUIETaMH,
PYKOBOJICTBOM, IOTPEOUTEIISIMHU.

OK 7 bparb Ha ce0sf OTBETCTBEHHOCTh 3a pabOTy WICHOB KOMAaHJbI
(MOTUMHEHHBIX), pE3yAbTAT BHINOJIHEHUS 3a/laHUM.

OK 8 CaMOCTOATENBHO ONpEAeNATh 3a7a4d MPOPECCUOHAIBHOTO U JTUYHOCTHOTO

pa3BUTHS, 3aHUMATbCA CaMOOOpa30BaHWEM, OCO3HAHHO IJIAHUPOBATh
MOBBIIICHHE KBATH(DUKAIIH.

OK9 OpueHTupoBaThCsi B  YCIOBHUSX  YacTOM  CMEHbl  TEXHOJOTHH B
npodeccuoHaNbHOM NesITENbHOCTH.

1.4. HepequL IUIAaHWPYCMBIX PC3YJIbTATOB 06yquH51 110 AUCLHUITIIMHE

CpenctBa u

Texnonoruu popmupoBaHus
TEXHOJIOTUU OLICHKU

KOMIICTCHIIMHU 10 YKa3aHHBIM

Pe3ynbraThl 0CBOEHUS INUCLIUIUIMHBI 10 YKa3aHHBIM
pe3yapTaTam
pe3yJabTaTam

3Haer: JIEKITMOHHBIE 3aHSTHUS, YcTHBIN Oompoc,
OK 1 [IPaKTUYECKUE 3aHATUSA co0ecel0BaHME,
B3aMMOCBSI3b OOIICHUS U IESTEIHHOCTH; LIEIH, (CeMI/IHap'I[I/ICKYCCI/IH), 3aCaylINBaHUE U
(byHKLIH, BUJIbI 1 YDOBHH OGIICHHS; POTM M| canocTOsTEIBHAS PAOOTA, OIICHKA BBICTYIUICHHH,
POJICBBIC O)KUJAHUS B O6III€HI/II/I; BUObI

JIeTIOBBIE UT'PBI, pa3oop o0cyx1eHus

CONMANBHEIX B3aNMOJCHCTBHIIT; MEXaHM3MBI b
B3aUMOIIOHMMAHUA B OOILEHUN; TEXHUKU U KOHKPCTHBIX CUTYyalllnH
HpueMbl 0OLIEHNs, TIPABUIA CIyIIAHNS,




BEJICHUS Oece/lbl, YOSIKICHUS; ITUICCKHE
TIPUHITUTIEI OOTICHUS;

OK 3

CIIoco0BI pa3pelIeHNs CTAHIAPHBIX H
HECTaH/IaPTHBIX CUTYAIUH;

OK 4

Crioco0bl TIOWCKA M UCIIOJb30BaHUS
nH(pOpMAIIUH, HEOOXOTUMON ISt
3(HEeKTUBHOTO BBITIOTHEHHS
npoheCcCHOHANBHBIX 3aaY,

PO ECCUOHATHFHOTO U JIMYHOCTHOTO
pa3BUTHS;

OK 6

B3aMMOCBSI3b OOIIEHHUS M IS TETbHOCTH; LIEIH,
(bYHKIUH, BUIBI U YPOBHHU OOIICHUS; POIH
pOJIEeBbIE OXKUAAHHS B OOLICHUH; BUJIBI
COIMAJIBHBIX B3aUMO/ICHCTBUI; MEXaHU3MBI
B3aUMOIIOHUMAHUS B OOIICHUH; TEXHUKU U
MIpUeMbl OOIIEHHMS, TPABHIIA CIYILIAHNUS,
BezieHHs Oecelibl, YOSKICHUS; STUIEeCKUE
MPUHIMTIBL OOIEHUST; UCTOYHHUKH, PUYHHBI,
BUJIBI U CIIOCOOBI pa3pelieHust KOH(IUKTOB;
OCHOBBI ()OPMHUPOBAHHS MOTHBALIUOHHOM
HOJIMTHKY OpTaHU3alMH; BHEIIHIOK U
BHYTPEHHIOIO Cpely OpraHH3aluy; IpoLece
NPUHATHS U peaii3alny yrpaBIeHUYeCKHX
PELICHUIT; CHCTEMY METO/IOB YIPABJICHHS;
HOPMBI U ITpaBuIIa MPOecCrOHATBHOI0
TIOBEJICHHS] 1 OTUKETA; ITUKY
B3aUMOOTHOLIEHUH B TPYAOBOM KOJIJICKTHBE,
B OOILIEHUH C TIOTPEOUTEIISIMH;

OK7

HOPMBI U TIpaBUiIa NMPoQeccHOHaNBEHOTO
MOBEJCHUS U ITUKETA; ITUKY
B3aUMOOTHOLIEHUH B TPYAOBOM KOJIJICKTHBE,
B OOILIEHUH C TIOTPEOUTEINISIMH; KYJIbTYPY
o0CIy)XKMBaHHs IOTPEOUTEINEH; METOTUKY
MIPUHSTHSI pELLIECHU;

OK 8

MIPUEMBI U CIIOCOOBI U3BIICUEHHUS] HH(POPMAIIH
JUISl TMYHOCTHOT'O POCTA M CAMOPA3BUTHS;
OK9

0COOEHHOCTH KOMMYHUKAIIHU B YCIOBHUSIX
4acTOW CMEHBI TEXHOJIOTHH B
poheCCHOHAILHON IeITeNIbHOCTH.

YmMmeer:
OK 1

NPUMEHATH TEXHUKH 1 TPHEMBI
3¢ PeKTUBHOTO 00IIEHNUS B
npoeCcCHOHAIBHON e TENbHOCTH;
UCIIONB30BATh IPHEMBI CAMOPET YJIALHH
TIOBEJICHUS B IIPOLIECCE MEKITMIHOCTHOTO
obmreHus; odomarbes (YCTHO ¥ MUCBMEHHO) Ha
HWHOCTPAHHOM SI3bIKE Ha MPO(ecCHOHAIbHBIE U
TIOBCEIHEBHBIE TEMBI;

OK3

TIpUHAMATh PEIICHUA B CTAHAAPTHBIX WU
HECTAaHOAPTHBIX CUTYyalluAX U HECTU 34 HUX
OTBCTCTBCHHOCTD,

OK 4

OCyIIeCTBIATH TIONCK W UCTIONB30BaHHUE
nH(pOpMaInY, HEOOXOTUMOM JIJIs
3¢ PEKTUBHOTO BHIITOTHEHHS

[IpakTuveckue 3aHATHS
(ceMHUHap-IUCKYyCCHS),
CaMOCTOsATENIbHAs paboTa,
JICTIOBBIC MTPBI, pPa30op
KOHKPETHBIX CUTYaIHi

YcTHBI onpoc,
cobecenoBaHue,
3acIyluIuBaHue u
OIICHKA BBICTYILJICHUH,
o0CcyXIeHUS




npoheCcCHOHANBHBIX 3a/1aY,
po(heCCHOHATBHOTO M TUYHOCTHOT'O
pa3BUTHSL.

OK 6

NPUMEHATD TEXHUKU U TIPHEMBI

3¢ (eKTHBHOTO OOIICHUS B
npoeCCHOHABHOM IeITETbHOCTH;
HCIIONB30BaTh MIPHEMbI CAMOPET YIISIIHH
MOBEJICHUS B TIPOLIECCE MEKITHIHOCTHOTO
o01eHus1; coOmoaaTe B MpoQecCHOHaTbHON
JIeATENFHOCTH TIPaBHIIa 00CTY)KUBAHHS
KJIMEHTOB; OMPEIENATh KPUTEPUH KauecTBa
OKa3bIBAEMBIX YCIYT; HCIIOIb30BATh
pas3UYHbIC CPEICTBA JIETOBOTO OOIICHHS;
aHANHU3UPOBATH PO ECCHOHATBHBIC
CHUTYALIUH C TIO3UILINH YYACTBYIONINX B HUX
WH/IUBUJIOB; YIIPABJIATH KOHPIUKTAMHU U
cTpeccaMu B mporecce npodeccHoHanbHO
JIeATENBbHOCTH; BBIOIHATH TPEOOBAHHUS STUKH
B TIPO(eCCHOHATIBHOM JeATeNbHOCTH

OK 7

MPpUMEHATHE TCXHUKU U IPUEMBI

3¢ GEeKTHBHOTO OOIICHHUS B
npodecCcHOHANTBHOM JeITENbHOCTH,;
HCIIOJIB30BATh IPUEMBI CaMOPET YJISIINU
TIOBEICHUS B MPOIECCEe MEKITHIHOCTHOTO
o0uieHus; o0marbest (YCTHO M MMCBMEHHO) Ha
MHOCTPAaHHOM SI3bIKE Ha MPodeccuoHabHbBIE U
IMOBCCAHEBHBIC TEMbI; IEPEBOAUTH (CO
CJIOBapeM) HHOCTPAHHBIE TEKCTHI
npodecCHOHaTLHON HANPAaBIEHHOCTH;
CaMOCTOSATENHHO COBEPIICHCTBOBATh YCTHYIO
U MICBMEHHYIO peyb, IOMOJIHATH CJIOBAPHBIN
3ar1ac; onpenessATh KpUTEPHU KayecTBa YCIyr
B IIpO(eCCHOHATBHOM eI TeNbHOCTH;
YIPaBIATh KOHGIUKTaMH U CTPECCAaMH B
nporiecce NpoQeccuoHaIbHOM AesSTeNbHOCTH;
MPUHUMATH YPPEKTHUBHBIC PEIICHUS],
UCIIONB3YS CUCTEMY METOIOB YIIPaBIICHUS;
HAaXOIUTh U HCIIOJIB30BATH COBPEMEHHYIO
HH(OPMALHUIO IS TEXHUKO-9KOHOMHUYECKOT0
000CHOBaHUS JEATENFHOCTH OpraHU3alHiy;
OK 8

CaMOoCTOATENBHO OIPENeNIATh 3aa4n
po¢heCCHOHAIBHOTO U IMYHOCTHOT'O
Ppa3BHUTHS, 3aHUMATBCS CaMOOOpa3OBaHUEM,
OCO3HAHHO IIAHUPOBATH MOBHILICHHE
KBAJTA(DUKATIHH;

OK9

OpHEHTHPOBATHCS B YCIOBHAX YaCTOH CMEHBI
TEXHOJIOTHH B Po(heCcCHOHATBLHOM
JeSTEIHHOCTH.

2. MecTO IMCIMIJIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl
JlMcuIUIMHA OTHOCUTCA K OOIIeMy TI'yMaHUTapHOMY M COLIMAJIbHO-?KOHOMHUYECKOMY IHKIY,
BAapUaTUBHON 4acTH. Ee 0CBOEHME OCYIIECTBIIIETCS B 3 CEMECTPE.

HaumeHnoBanue quCIMIUINH, Kon u HanMeHoBaHHe KOMITETEHITUH( i)
MJIK, onpeaensrommx
MEKIMCHUIIIIMHAPHBIE CBSI3U

[IpemmectByromue nucuurinnab, MJIK

1
2 Pycckuii s13b1k OK1-9.
3 Jlutepatypa OK 1-9.




4 | Tlocnenyrommue nucuurminnabl, MJIK
WHocTpaHHBIH SA3bIK B OK 1-9.
5 npodeccrnoHaIbHO M
JeSATEIbHOCTH

3. O0beM TUCHHUILTHHBI B 324e€THBIX €IMHUIAX C YKA3AaHHEM KOJMYECTBA aKaJeMHYECKHUX
4acoB, BbIJIEJEHHbIX HA KOHTAKTHYIO pa0oTy 00y4aouuxcs ¢ npenoaasaresieM (1Mo
BH/IAM Y4eOHBIX 3aHATHI) U HA CAMOCTOSITEIbHYI0 padoTy
Pacripenenenne hoHaa BpeMeHU 10 CEMEeCTpaM U BUJIaM 3aHATHN

Bunel 3ansTHit ouHas Gopma OYHO-3a0YHAas 3a04Has popma
00y4eHus dbopma oOyueHus 00yueHus
Hroro vacos 72 u. - 72
Jlexuuu (4ac) 18 - 4
IIpakTuyecku
pa €CKue 28 i 4

(cemrHapckue) 3aHATHS (4ac)

JlabopatopHbie paboThI (4Yac) - - -

CamocrosTenpHas pabora 26 . 64
(gac)

KypcoBoii mpoekt (pabota) - - -

(+1')

KonTtpossHast padora (+,-) - - -

OK3aMeH, ceMecTp /4ac. - - -

3ayeT, ceMecTp 3 cemectp - 3 cemecTp

KouTtponbsHas pabora, - - -
ceMecTp

4. Conep:kaHue IMCHUIUIMHBI, CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3jesiaM) ¢ yKa3aHueM
OTBe/ICHHOI0 HA HUX KOJIMYeCcTBA aKa/JleMH4YeCKUX YaCOB M BUAOB YUeOHbIX 3aHATHH
4.1. Cogep:xaHue TUCHHUIIHHBI

Ne Pa3znen mucnuIninHel Bunbr yueOHBIX 3aHATHH, CpenctBa v TEXHOJOTHH
n/m BKJIFOYAsi CAMOCTOSITEIIbHYIO OILICHKH
paboTy CTYJEHTOB U
TPYJIOEMKOCTb (B
aKaJIEeMUYECKHX Yacax)
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1 | Teoperuko- 4-1 6-1 - 4-12 WuauBuayanbHbIe
METOHOJIOTHYECKUE OCHOBEI COOOIIEHUs Ha CEMUHAPE
JEITOBBIX KOMMYHHK&HI/II;'I. C BBICTABJICHUCM 6ann013,
3HAKOMCTBO C CEMHUHap-AUCKYCCUs
TEPMHUHOJIOTHYECKUM
anmapatoM. Buabl oOmieHus
1 KOMMYHUKaIAN

2 | Ilcuxonorus oOIeHN Ha 4-1 6-1 - 6-12 WHauBuyanbHbIe
MEXJINYHOCTHOM U COOOIIeHHS HAa CEMUHApe
MEXTPYIIIOBOM YPOBHSX C BBICTaBJIEHHEM OAaJIJIOB.

CeMmuHap-aucKyccus




3 | HectpykTHBHBIC siBIeHUS B | 2-1 4-1 - 4-12 WuauBuayaibHbIe
KOMMYHHUKAIIUU U CIIOCOOBI COOOIIEeHUs HAa CEMUHApe
HIX IIPEOIOJICHHSL. C BBICTaBJICHUEM 0aJLJIOB.

CemuHap-1ucKyccus
OO6cyxaenus. JlenoBsie
WTPBL.

4 | DTHKET B OEJIOBBIX 4-1 8-1 - 6-14 NunuBunyanbHbie
KOMMYHUKanusax. UMumk COOOIIIeHNs Ha CEMUHApe
JIEJIOBOTO YEJIOBEKA. C BBICTaBJICHHEM OaJIJIOB.
KopnoparusHas kynbTypa CemuHap-auCKycCus
OpraHU3aIHL. OOcyxnenus. [lenoBsie

WTPBL.

5 | ®opwmbl 1 HOpMBI YCTHEIX U | 4-0 4-1 - 6-14 WNHuBuyanbHbIE
MMUCbMEHHBIX COOOIIEeHNs Ha CEMUHApe
KOMMYHUKaIWMA C BBICTaBJICHHEM OaJlJIOB.

CeMuHap-nuckyccus
Paz6op cutyanmii.
IIpomexyTouHas 18- | 28-4 26-64 3auer
aTTecTanus no 4
AUCUUIJIMHE
4.2.Conepkanne NPaKTUYECKUX (CEMUHAPCKUX) 3aHATHI
No HanmenoBanve TeMBbl MPaKTHYECKUX (CEMUHAPCKHX) O6bem ®opMa poBeECHUs
3aHATHI 9acoB
3 cemecTp
Tema 1. TeopeTHKO-METOIOIOTHIECKIE OCHOBBI JEIOBBIX KOMMYHHUKAIIHMA. 3HAKOMCTRBO C
TEPMUHOJIOTHYECKUM anmnapaTtoM. Buabl o0mieHust 1 KOMMyHUKaIHi

1 | 3agsmme 1. WudopmaTuBHas, TmepuenTUBHAS U 2-1 CeMUHAap-TUCKYCCHS
WHTEPAKTUBHAS QYHKITNH OOIIECHUS.

2 | 3amsatue 2.  Knaccudukanus — BepOalbHBIX  H 2-0 CEMHHApP-AUCKYCCHS
HEBEepOAITBHBIX CPEACTB OOIICHHS

3 | 3ansartue 3. KoHTrpysHTHOCTB JKECTOB B 2-0 CEeMHHAP-IUCKYCCHS
KPOCCKYJIBTYPHOH KOMMYHHKAIIUH

Tema 2. Ilcuxonorust o0IEHNS Ha MEKINIHOCTHOM M MEXTPYIIIIOBOM YPOBHSX
3ansarue 4. TemnepaMeHT U THITBI TXIHOCTH 2-1 CEeMHUHAp-AUCKYCCHS

5 | 3anmsrue 5. MexaHu3M 1Mo3HaHMS ¥ IOHUMAaHUS YeIOBeKa 2-0 CEeMHUHAP-ANCKYCCHS,
YeII0BEKOM

6 | 3ansarue 6. Kondopmusm u HOHKOHPOPMHZM 2-0 CEeMHUHAp-IUCKYCCHS

Tewma 3. [lecTpyKTHBHEIE SBIIEHHS B KOMMYHHKAIIIH U CIIOCOOBI UX MTPEOIOJICHUS

7 | 3amatne 7. KoHGIUKTBI W THNBI KOH(MIMKTHBIX 2-1 CEeMHUHAp-AUCKYCCHS
JIMYHOCTEN

8 | 3amarue 8. bapeepbl kommyHHKanuu. JlemoBas wurpa — 2-0 CEeMHUHAP-UCKYCCHS
HCKa)KeHne MH(OpMaIK B Ipoliecce rnepenadn

Tema 4. DTHKeT B 1eNOBBIX KOMMYHHUKaNUsAX. IMHIDK eioBoro yenoBeka. KopropatuBHas KymneTypa
OpraHu3aIu

9 | 3ansarue 9. [lenoBoil 3TUKET 3apyOEXKHBIX CTPaH 2-1 CEeMHUHApP-IUCKYCCHS
10 | 3anstue 10. Kputuka M KOMIIUMEHTHI B JE€JIOBOM 2-0 CEeMHUHAp-IUCKYCCHS

o01LIeHNN
11 | 3anste 11. WMmumk [emOBOrO MYX4YHHBL.  MMumk 2-0 CEeMHUHApP-IUCKYCCHS

JITOBOM KEHITUHBI
12 | 3anstue 12. KopnopaTiBHas KyabTypa H3BECTHBIX 2-0 CEeMHUHAP-ANUCKYCCHUS

NpeanpUusaTui

Tema 5. @opMBbl 1 HOPMBI YCTHBIX ¥ TUCbMEHHBIX KOMMYHHUKAIUI




13 | 3anstue 13. denoBas Gecena 2-0 CEeMHHAP-AUCKYCCHS

14 | 3anstue 14. JlenoBas nepenvicka 2-0 CEeMUHAap-AUCKYCCUs

Hroro3a _ 3 cemectp 28-4

5. Y4eOHO-MeTOAMYECKOe O0ecredeHHe CaMOCTOSTeJIbHOI padoThI
o0y4yammxcs N0 AUCHUIIUHE
TexHos1orn4eckasi KapTa CaMOCTOSATEILHOIi padoThI CTY/IeHTA

Kon WToroBelil IpoayKT Cpencta u Oobbem
peanu3zy CaMOCTOSITEINBHOM TEXHOJIOTUU 4acoB
o Bun nestenbHOCTH CTYICHTOB
eMoM paboTsI OLIEHKH
(3aaHMs HA CAMOCTOSITENBHYIO paboTy)
KOMITET
CHIHH
1 2 3 4 5
OK 1, | M3ydeHue TeopeTHUECKOro MaTepHaid IO Hoxman 3acaymmBaHue 26-64
OK 3 | remam mpakTudeckux 3aHsaTuil 1-14 JIOKJIaJ1a, OLIEHKa
OK 4, CMBICIIOBOT'O
OK 6, COJIEpKAHUS U
OK 7, BBICTYTUICHUS
OK 8,
OK 9
Hroro 3a 3 cemecTp | 26-64

Pexomenayemas sureparypa
Cnucox ocnosnot iumepamypul. 1-3
Cnucku donoanumenvrou aumepamypol. 4-8
HUnmepnem-pecypcor. 1-2

Conep:xanue 3a1aHUH 1ISI CAMOCTOSITEIbHOM PadoThI
TeMBI J0KJI210B
[Tcuxosoruvyeckue mpoIecchl B EI0BOM OOIICHHH.
IIcuxonoruyeckue CBOMCTBA B AEI0OBOM OOILIECHUH.
[Tcuxosioru4eckoe COCTOSIHUE U UX YYET B JISIOBOM OOIIEHHUH.
Ouenka coiicTB muuHoctu 3. @peiigom u K.I'. KOHrom.
BnusHue TMYHOCTHBIX KQYeCTB Ha OOIIEHUE.
ConeprkaHre MEKINYHOCTHOTO BOCIIPUSITHSL.
.OCHOBHBIE MTCUX0JIOTHYECKUE AP(DEKTHI B MPOIIECCE MEKITUIHOCTHOTO BOCIIPUSATHS.
OcCHOBHBIE TPU3HAKH MAJION TPYIIIBI U UX XapaKTEPHUCTUKH.
[IpuuuHbI BCTYIIEHUS YeloBeKa B He(hOpMaIbHbIE TPYIIIIHL.
0. ConnanbHO-TICUXOJIOTUYECKUE OCOOCHHOCTH B3aMMOOTHOIICHHUSI B TPYIIIIE.
1. XapakrepucTuku peepeHTHBIX CBSI3€H JIMYHOCTU C OKPYXKAIOIINM €€ JI0AbMHU.
12. OcHOBHBIE MPUYUHBI CTEPEOTUITU3AIINH.
13. OGuienne kKak KOMMYHUKAIUS
14. OOuieHne KaK B3anMO/IEHICTBHUE.
15. Kunecuueckue cpeacTBa OOIICHHSL.
16. IIpocoauueckue cpeacTBa OOIICHHUS.
17. DKCTpaTMHIBUCTUYECKUE CPEICTBA OOLICHMS.
18. Takecuueckue cpeacTBa OOIICHHUS.
19. IIpokcemuueckue cpeacTBa OOIICHHUS.
20. HepernexcuBHble MeTO/1bI OOIICHUS.
21. PerexcuBHbBIE METO/IbI OOIIECHUS.
22. DMIaTu4eckoe U u30uparenbHOE CIyllaHue.
23. Buasl BepOaIbHOTO OOIICHUS.
24. Teopus Tpancakuuu O.bepHa.
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25. ®opMBI TPaHCAKIIHH.

26. OcHoBHbIE (PAKTOPHI B KOHCTPYKTUBHOM Pa3pelIeHUN KOH(IUKTOB.
27. KoH(IUKTOTEHBI U X XapaKTEePUCTHKA.

28. IlpaBuna 6eCKOH(MIMKTHOTO OOLICHUSI.

29. YHUBepCcaJIbHbIE STHYECKHE HOPMBI M IPHHLIUIIBI IETIOBOTO OOIICHHUS.
30. YHuBepcalbHbIE ICUXOJIOTHYECKUE IPHHLIUIIBI AETTOBOTO OOIICHHUS.
31. OcHOBHBIE TPUHIIUIIBI ICTIOBOTO STHKETA.

32. OcHoBHBIE (POPMBI IETTOBOTO ITUKETA.

33. OTHKeT OOLIEHHUS 32 CTOJIOM.

34. OcHOBHBIE JIEMEHTHI TIOATOTOBKH K JICJIOBBIM IIEPETOBOPAM.

35. OCHOBHBIE METOIbI BEJACHHUS JICIIOBBIX TIEPETOBOPOB.

36. Buibl 1eTIOBBIX COBEIIAHMM U UX XapaKTEPUCTHKA.

6. MeToanueckue YKazanus 1Jist Oﬁy‘-lalOHll/lXCH IO OCBOCHHIO JTUCHUIIJITMHBI
W HHOBAIIMOHHBIE 06pa30BaTeJ1bele TEXHOJOI'MH

. Ne Temsr / Ne mpaktrnueckoro Ne
Bua o6pazoBaTeabHBIX TEXHOIOT UM, .
. TeMa (ceMuHapCKOTO) nabopaTopHOU
CPEICTB Iepeaaun 3HaHUH,
. JeKUUU | 3aHATUS/HAaUMEHOBaHME | paboOTHI / 11eNb
dhopmMupoBaHUs YMEHUN U
TEMBI
MTPAKTUIECKOTO OITBITa
Jlekmus-nuckyccus - - -
OO6cyxieHne mpoOJIEeMHON CUTYaITUN - 3ansitue 7 -
KoMIbroTepHbIe CUMYJISITUT - - -
JlenoBas (posieBast urpa) - 3anstue 8,10 -
Pa360p KOHKPETHBIX CUTYaIUi - 3aunsarue 13,14 -
[Icuxonoruueckre U MHbIE TPEHUHTU - - -
Crnaia-1eKnuu - 3ausarue 9 -

B nauane cemectpa cTyIeHTaM HEOOXOIUMO O3HAKOMHUTBHCS C TEXHOJOTHYECKON KapTou
JTUCHMIUIMHBL, BBISICHUTD, KaKU€ Pe3y/IbTaThl OCBOCHMSI JUCLMILIMHBI 3asBJICHbI (3HAHUS, YMEHMUS,
MPAKTUYECKU OmbIT). [l ycrmemHoro OCBOEHHUS JIUCUUIUIMHBI CTyJEHTaM HeoO0XOI1UMO
BBITIOJIHUTH 3a/laHusl, IPeAyCMOTPEHHbIE paboyeil yueOHOM MporpaMMoil JUCIUILTUHBL U IPOUTH
KOHTpPOJIbHBIE TOUYKU B CPOKH, YKa3aHHbIE B TEXHOJIOrH4eckoi kapre (pasaen 11). OT kauecTBa u
MOJIHOTHI X BBIMOJHEHUS OyIET 3aBUCETh YPOBEHb C(HOPMUPOBAHHOCTH KOMITETEHIIMHM U OLIEHKA
TeKylllel ycreBaeMOCTH 1o auciuminHe. [lo utoram Tekymield ycrneBaeMOCTH CTYACHTY MOXKET
ObITh BBICTABIIEHA OILIGHKA [0 NPOMEXKYTOYHOM aTTeCTalluH, €CIM 3TO MPEAyCMOTPEHO
TEXHOJIOTHYECKONW KapToW AucuMIIUHBL. CHUCKHA y4eOHbIX MOCOOMH, HAYyUYHBIX TPYAOB, KOTOPBIE
CTYICHTaM CJIeIyeT IPOYeCcTh U 3aKOHCIEKTUPOBATh, TEMbI MPAKTUYECKUX 3aHATUN U BOMPOCHI K
HUM U JIpyrue HeoOXOJMMble MaTepHalibl yKa3aHbl B pa3pabOTaHHOM JUIsl JAHHOM JUCLMILTAHBI
y4eOHO-METOINYECKOM KOMILJIEKCE.

OcHoBHOM  (hopMOM  OCBOEHHS AUCLUUIUIMHBI SBJISETCS KOHTAaKTHas paboTa cC
mpernojaBaTesieM - JIEKIWH, MPAKTUYECKUEe 3aHSATHS, KOHCyJAbTalMu (B TOM  4YHCIE
WHIUBUAYaIIbHBIC).

[lo nucrumnumHe YacTh TeM (pa3[elioB) H3Yy4aeTcs CTYIACHTaMHU CaMOCTOSITENBHO.
CamocTtosarenpHas paboTa mpeIycMaTpUBaeT MOATOTOBKY K ayUTOPHBIM 3aHSTHUSIM, BBIMIOJTHEHUE
3aaHuil (MHCHbMEHHBIX PabOT, TBOPYECKUX MPOEKTOB U JAp.) MOATOTOBKY K MPOMEKYTOUHOM
aTTECTalUU.

Ha nexnuoHHBIX ¥ MPaKTHYECKUX (CEMHHAPCKUX) 3aHSATHUSX BBIPAOATHIBAIOTCS HABBIKU U
YMEHHUSI OOYYarOMMXCS TO MPUMEHEHHMIO TOJYYCHHBIX 3HAHMM B KOHKPETHBIX CHTYAIHsX,
CBS3aHHBIX C Oyaymiedl mnpodeccnoHanbHON AeaTenbHOCThIO. [l0 OKOHYAaHWUM U3ydeHUs
JUCHUILTUHBI POBOAUTCS MPOMEXKYTOUHAS aTTECTAIHSI.

PerynsipHoe mocerieHre ayaIuTOPHBIX 3aHSATHH HE TOJIBKO CIOCOOCTBYET YCIEITHOMY
OBJIAJICHUIO 3HAHUSMHU, HO M TOMOTAeT OPraHU30BaTh BPEMsl, T.K. BCE BHJIbI YUEOHBIX 3aHSATUI
pacmpesieNieHbl B CeMeCTpe MIIaHOMEPHO, C YI€TOM HEO0OXOMMBIX BPEMEHHBIX 3aTpar.




[TpomexyTodHast aTTecTalus Mo AUCIUIUITMHE TPOXOANT B opMe 3adeTa.

6.1. MeTtoanyecKkue yKa3aHus VISl 00y4aIOUIMXCSl 10 OCBOCHHIO THCHUIIJIMHBI HA
NPaKTHYeCKUX (CEMUHAPCKUX) 3aHATHAX

[IpakTuyeckue (ceMUHApCKUE) 3aHATHS 00yJarOIIUXCs 00ECTIeYnBAIOT:

- IIPOBEPKY U YTOYHEHUE 3HAHMM, ITOJTyYCHHBIX Ha JICKLUAX;

- TIOJy4€HHUE HAaBBIKOB COCTABJICHUS JOKJIAJIO0B M COOOLICHHUH, OOCYKJICHHSI BOTIPOCOB IO
yu4eOHOMY MaTepHaty AUCIUILINHBL

- BBINOJIHEHUE ITPAKTUYECKUX 3aJaHUH, 3a/1a4;

- NOABEJCHHUE HUTOTOB 3aHATHA MO PEUTHHIOBOM CHCTEME, COIVIACHO TEXHOJOTHMYECKOH
KapTe JUCLUIIINHBL.

JUia peanu3anMy NPAaKTUYECKUX 3aHATUM 10 JAUCLUUIUIMHE CTYAEHTY HEeo0X0auMo
MPUXOJUTh Ha 3aHITHE NOJATOTOBJIEHHBIM — HMMETh C COOOM HEOOXOJMMBbIE MaTepuaibl U
MHCTPYMEHTBI JJIsl BBIIIOJIHEHUS NPAKTHMUECKUX 3aJaHUN: Oymary, ryaiib, KUCTH, KapaHJallu,
CTEPKY, JIUHEHKY.

Coaep:kaHue 3aJaHuil I NPAKTHYECKHUX 3AHATHH
lle/zb npakmu4eckKux 3aHAMUN — 3aKPCIJICHUEC TCOPETUYCCKUX 3HaHI/II71, IMOJIYUYCHHBIX Ha JICKOUAX U

W3 JUTEPATYPHBIX HCTOYHUKOB, Pa3BUTHE YMEHHS aHAJIM3UPOBATH COOBITHS M TPOLECCHl OOIIECTBEHHOM
JKU3HH.

Pasnesa 1. TeopeTHKO-METOA0JOrHYE€CKHE OCHOBBI J€JOBLIX KOMMYHHKAIMI. 3HAKOMCTBO €
TePMHUHOJOTHYECKHM annapaToM. BUaLI 001eHns 1 KOMMVHHU KA

3anstue 1. UndopmaTuBHAas, epPUEeNTHBHAS M MHTEPAKTUBHAA (PYHKIIUHU 00IIeHHS.

IInan cemunapa:

1. CymHoCTh 00IIeH s KaK mpoIiecca.

2. llenn u 3ama4n OOIIEHUS, €r0 COIepKaHME.

3. OyHKIUY U CTOPOHBI OOIICHHMS.

4. KomMmyHHWKaTHBHAs CTOpOHa OOMIEHUS — Tporiecc oOMeHa wuH(opManueii — BepOaNbHBICE H
HeBepOaIbHBIC CPEIICTBA OOIIECHUSI.

5. [lepuenTtuBHas cTOpOHA OOIIEHHUS — MPOILIECC BOCIPHUITHS YETIOBEKA YEIIOBEKOM.

6. MlHTEepakTHBHASI CTOPOHA OOIIECHUS — BJIMSHIC OOIIEHUS Ha TOCICIYIOIIee MOBEACHINE COOCCETHUKOB —
KOHKYPEHITUS, COTPYTHUIECTBO U Jp.

7. ®opMBI OOTIICHWS.

8. Bupl oOmIeHNs 1 UX 3HAYEHUE.

9. Opranmu3zamus KOMMYHHKaTHBHOTO TIPOIIEcca.

10. IToHATHS «<KOMMYHHKATOPY, «PELUTTHEHTY, «00paTHAS CBI3bY.

3ansTue 2. Knaccupukannsi BepoajbHbIX H HeBEPOAIBHBIX CPEACTB 00IIeHHs
Ilnan cemunapa:
1. IIpomecc obmeHa mH(poOpMaIed MEXIy MapTHEPAMU IO OOIIEHUIO, Tiepenaya U MpuéM 3HAHUH,
ujeil, MHEHU, 4yBCTB.
2. BepbanpHOe 001IeHIE — CTTIOBECHBIN 0O0OMEH HH(pOpManuei u mporecc oOMeHa IPOTHBOIOI0KHON
rH(opMaIue, BEI3BIBAIOIIEH pa3HOTIaCHE U CTOIKHOBEHHE MHEHHIA.
Crop (mebatbl), TUCKYCCHH, IHCITYT, TOJEMHKA.
Bompocs! 1 OTBETHI B A€I0BOM OOILIEHUU.
CymHoCcTh peIeKCHBHOTO 1 Hepe(IeKCHBHOTO CITyIIAHHUS.
KaxoBa ponp HeBepOaIbHOro 00IIEHHS B MEKIMYHOCTHOM B3aUMOACHCTBUN?
Kiaccudukanms HeBepOaIbHBIX CPEICTB OOIICHUS.
CyILIHOCTD NOHATHH «KUHECUKa», «BU3YaJIbHBIN KOHTAKT.
. PuU3HOrHOMUKa Kak 00JacTh UCCIEAOBAHHUS.
10. Takecuka — oOMeH nHpOpMaIei B popMe IPUKOCHOBEHUH.
11. IIpokcemMuveckre XapaKTepPUCTHKH OOIIECHUSI.
12. CymHocTh HOHATHH «IPOCOIMKA U SKCTPAIIMHIBUCTUYECKAS! CHCTEMA.
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3ansaTue 3. KOHrpy3HTHOCTD K€CTOB B KPOCCKYJIBTYPHOH KOMMYHUKAIMHA
IInan cemunapa:
1. TloHATHE «KOHTPYIHTHOCTHY.
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Knaccudukanms xectos.

YHuBepcaabHbIE )KECTHI.

JKecTsl IpHUBETCTBUS B pa3HbIX CTpaHaX.

PasnnyHoe TONKOBaHME OAHUX M TEX XKE KECTOB B Pa3HBIX CTPAHAX.

Kectsl MU MHUMHKA, CBHICTENbCTBYIOIUIME O JDKH, WM OTCYTCTBUE KOHTPYIHTHOCTH MEXAY
BBICKA3bIBAaHUEM U JKECTOM.

Paznen 2. IlcuxoJ10rusi 001IeHUsI HA MEKJIHMYHOCTHOM M MEKIPYIIIIOBOM YPOBHSIX

3ansitue 4. TeMnepaMeHT U TUNBI THYHOCTH
IInan cemunapa:
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0.
11.

[onstre «1m4HOCTE». OTANUUTENBHBIE XapaKTEPUCTUKU JTUYHOCTH.
CtpykTypa JIMYHOCTH.

TemriepamMeHT ¥ ero TUIBI. XOJePHK, CAHTBUHUK, (DJIErMaTHK M METaHXOJHK.
JlaTh MCUXOIOTNYECKYIO XapaKTEPUCTUKY Ka)kKIOMY THITY TeMIIepaMeHTa.
Kaxkue Tumel TemnepamMenTa McuxoJorH4eckd COBMECTUMBI U TIOYeMYy?
XapaKkTepuCcTUKa TUIIOB JIMYHOCTH 110 MeToxy Maliepc-bpurrc.
Knaccudukanus Tumnos nuaHocTd, npemioxkeHnas B.M. [lenenem.
BusyasbHbII THII JIMYHOCTH.

AynuanbHBIN THI TUYHOCTH.

Tl JIMYHOCTH «KUHECTETUK.

CrnoBa, OCHOBaHHBIE Ha BOCHPUATHAX («IPEAUKATHD»), MO3BOJSIONINE YCTAHOBUTH THI JTMYHOCTH
cobeceHUKa.

Jns mydniedl opueHTaluy yyaluxcs 1o JJAHHOW TeME KeNaTelIbHO MPOBECTH IICUXOJIOTHYECKUI TECT,
MO3BOJIAIOLIUNA UM ONPEAEIUTHCA CO CBOUM TUIIOM JIMUHOCTH.

3ansTie 5. MexaHu3M NMO3HAHUS ¥ MOHUMAHMS YeJIOBEKA YeJI0BEKOM
Ilnan cemunapa:
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8.
9.

[porrecc BocpusATHS, OCHOBAHHBIH Ha MICUXOJOIMYECKHX MEXaHU3MaX MEKTPYIIIIOBOIO OOIICHUSI.
ConpanbHbIe CTEPEOTHIIHI.

OTtpurarenbHbIe U OJIOKUTEIBHBIE CTOPOHBI CTEPEOTHUITU3AIIHH.

dopMUpoBaHUE MEPBOTO BIICUATICHHS U OLIMOKHA BOCTIPHSITHSI.

OmmoKH BOCTIPHSITHSL paHee HE3HAKOMOT'O YeIOBeKa, OCHOBAHHbBIE HA IICUXOJIOTHYECKUX (aKTopax
— (bakTOpE MPEBOCXOACTBA, (haKTOPE MPUBIIECKATEIIBHOCTH, (DAKTOPE OTHOIIECHUS K HAM.

[pomecc BOCTIPUATHSA, OCHOBAaHHBIH Ha TICHXOJOTHYECKHMX MEXaHW3MaX MEKIHYHOCTHOTO
OOIIIeHNS.

3HAYCHHE «IMIIATHN» U «aTTpaKkIum» s 3(h(HEKTUBHOTO OOIICHHUS.

Wnentuduxamms, pedexcus.

Mogens peduiekcumn.

3ansTue 6. Kondopmusm u HoHKOHGOPMU3M
Ilnan cemunapa:
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Manas counanbHas rpymnmna

[loguuHenne rpynmnoBomMy AaBACHUIO — KOHPOPMHU3M.

[lonoxurensHbIE U OTPULIATEIBHBIE CTOPOHBI KOHGOPMHOT'O IIOBEACHHUSL.
ComnpoTuBiieHNE TPYIIIOBOMY AaBJICHNIO — HOHKOH(POPMHU3M.

[lonoxurensHble U OTPULATENBHBIE CTOPOHBI HOHKOH(OPMHUCTCKOTO MTOBEICHUSI.

Ha BTOPOIl IOJIOBHHE CEMHHAPCKOTO 3aHITHS OCYLIECTBIISETCS AEMOHCTpPALMs C IOCIELYIOLIIM
obcyxxnenueMm yueOHoro ¢uiasma «A wu Opyeue», cHartoro Ha KueBckoli KHHOCTYOMM Hay4dHOrO-
nonysipHeIx  punbmoB B 1971r.  Hayunsiii koncynerant akagemuk AIIH CCCP A. IlerpoBckwuii.
OKCHEpUMEHTHI IOArOTOBJIEHBI U IPOBEAEHBI K.IICUX.H. B. MyxuHoi.

Pasnea 3. JlecTpYKTHBHBIE SIBJICHHSI B KOMMVHHKAIIMHA U CIOCO0bI X IIPEO0J0JICHUS

3ansaTue 7. KoHpIUKTBI 1 THIIBI KOH(PJIMKTHBIX JIHYHOCTEH
IInan cemunapa:

1.
2.
3.

KoH(mukThL, UX THUIBI, KOHQIUKTOI€HBI.

Crpareruu BbIxoJa U3 KOH(QIMKTHBIX CUTYAIUH.

[IsTp OCHOBHBIX THINOB KOH(IMKTHBIX JIMYHOCTEH, WX HAaWUMEHOBAHWE M TIOBEIECHUYECKHE
XapaKTEePUCTUKH.



JleMOHCTpaTUBHBII THIL.

Purnaaemi tumn.

Heynpasnsiemslit Tum.

CBepXTOUHBIN THII («IIETAHT).

BeckoH(AUKTHBINA THIL.

Crpareruy MoBeACHUS MPH B3aUMOJCHCTBUH C TEM HIIM WHBIM TUTIOM KOH(IMKTHBIX JUYHOCTEH.

0. JlononHHUTENBHBIE TUTIONOTHN U XapaKTEPUCTHKA KOH(IMKTHBIX JTMYHOCTEH, HE UMCIOLIUX CTaTyC
OCHOBHBIX.

11. CrpaTerun noBeeHHs 1 PEKOMEHIAIUH B OOIIEHUH C BHIILICHA3BAHHBIMU TUIIAMU
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3ansaTue 8. Bapbepsl kKoMMyHukanum. JlenoBasi Mrpa — HCKakeHHMe HH(pOpMANUM B Mpouecce
nepenavm

IInan cemunapa:

bapbepsl KOMMYHUKAITIH, IPUYAHBI ©X BOSHUKHOBEHUS.

Bbaprepbl MaccoBOit KOMMYHUKAIIMH.

Bapbepbl MEKITMYHOCTHON KOMMYHHMKAIIMH.

AKTHBHOE U TTACCUBHOE CITyIIIaHUE.

OCHOBHBIE TEXHUKH aKTUBHOT'O CITyIIaHHUA.

Ha BTOpOM TOJIOBHUHE 3aHATHS NIPOBOIUTCS AenoBasi urpa «HMckascenue ungpopmayuu 6 npoyecce ee
nepeoauu».

Bribupaercs 5 denoBek u3 TPyNITbl — HEMOCPEICTBEHHBIX YUYACTHUKOB yrpakHeHus. MM coobmaercs,
YTO B rpymnme OyAeT 3a4nTaH TEKCT, KOTOPBIH OHU JIOJDKHBI OYAYT mepenaBath APYT APYry MO HMaMsTH, He
Jenas HUKaKuX 3amucei 1 moMeTok. [locime 3Toro B Kpyry ocTtaercst TOIbKO OWH U3 MATEPHIX, a YETBEPO
BBIXOJAT 3a ABeph. EMy 3aunTthiBatoT Tekct. IloToM mpurmamaercst BTopoii yuacTHuk. [lepBbiii coobmaer
BCE, YTO 3alIOMHIII. 3aTEM MPUTIIAIIAETCs CIeAYIOMNN U TaK Janee, oKa TeKCT He TOBTOPUT IOCIIEIH Ui,
[ATHIA yYaCTHUK.

Uacto B pesynpTaTe TaKOM TepeAadd CMBICH  TEKCTa HCKaKaeTcs 10 MPOTHBOIIOIOKHOTO.
HabmomaTenn GpUKCHPYIOT OMMOKH M UCKaKEHUSI CMBICIA, TTOSBIISIOIINECS y KaXKI0T0 U3 Tepenatonmx. B
mporecce OOCYKICHUS HAONIONATENH BBICKA3bIBAIOT CBOM COOOpPaKEHHsI [0 TOBOAY TPHYUH
BO3HUKHOBEHHS OMMOO0K. OHU OTMEUalOT, 9TO MEMIAIOT YCIBIIIATh MapTHEPa CIUIIKOM 601bUl0e BHUMAHUE
K Oemansam, HeCNOCOOHOCMb — CHMPYKMYpUpo8ams  UHGOpMayuro, HpPUSBHeCeHUue  COOCMBEHHbIX
unmepnpemayutl.

[locne Toro Kak Tpymnma MPUXOOUT K BHIBOAY, YTO yYMEHHE CIIyIIaTh HEOOXOIMMO TPEHHPOBATH,
BEIYIIUN TTEPEXOAUT K 000OIIEHUIO U HHCTPYKTHPOBAHHIO.

Paznen 4. JTuker B eJ0BbLIX KOMMYHUKAUMAX. WMWK 1e10BOro  4ejoBeKa.
KopnopaTtupHasi KYJIbTYpa Opranu3anuu
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3ansatue 9. /le10Boii I THKET 3apy0e:KHbIX CTPaH

Ilnan cemunapa:

JlemoBoi ATHUKET.

Cucrema obpareHuit B 1eJI0BOM MHPE

YHuBepcanpHbIe TPeOOBaHNS HAIMOHATHHOTO 3THKETA

CBop mpaBWII MTyTENIECTBEHHUKOB, pa3pabOTaHHBIN TeHEPAbHBIM €BPOIMEHCKUM YIIpaBICHHEM 0
TypU3My

OCHOBHBIE XapaKTEPUCTUKN STUKH JIEIIOBOr0 OOIIEHUS B CTpaHaxX 3amaja

Ocob6ennoctu fgenoBoro stukera CIIA

Oco0eHHOCTH JIeTOBOT0 TTOBEIEHNS B cTpaHax EBpocorosa

OCHOBHBIE XapaKTEPUCTUKN dTHKH JIEIOBOTO OOMIEHHUs B cTpaHax BocToka

OcHOBHBIE OCOOCHHOCTH JIETIOBOTO TIOBEIEHHS B HEKOTOPHIX cTpaHax FOro-Boctounoit Azun
0. Ocobennoctu aenoporo 3Tukera B CtpaHax bmmkHero Bocroka

11. BusuTHBIE KAPTOYKU

12. Ilomapku B 1€IIOBOM MUpE

13. JlenoBble mpueMbl B Pa3HBIX CTpaHAX

A
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3ansaTue 10. KpuTnka 1 KOMIUIMMEHTBI B 1eJI0BOM 001l CHUH
IInan cemunapa:

3HaveHUs TEPMHUHA KKPUTHUKa»

JlecTpyKTHUBHAsI KpUTHKA

[lo3uTuBHAs KpUTHKA

[Mansmas kpuTHUKa

roONDPE



[Mpu kakux popMax AenoBON KOMMYHHUKAI[MKA KPUTHKA YMECTHA, IPU KaKuX — HeyMmecTHa?
[To3uTHBHBIC YyCTAHOBKM Ha BOCIIPUSITUE KPUTHKH
OrmpezieneHne MOHATHS «KOMIUTUMEHT.
3adeM HYKHO JIeNaTh KOMIUIMMEHTHI ITPU JISTIOBOM B3aHMMOJICHCTBUM?
Kak nepcoHn(pUIIPOBATh KOMILTHMEHT?

10 Kak nienecoo0pa3Ho BecTr ce0sl B OTBET Ha KOMIUTUMEHT?

11. Korzma yMecTHO TOBOPUTh KOMIUIMMEHTHI?

Ha BTOpO# 4acTu 3aHSATHS MPOBOAMTCS NEIOBAsi UTPa Ul 3aKPEIUICHUS HABBIKOB M ()OPMHPOBAHHMS
YMEHUH JIe1aTh MPaBUIIbHBIC KOMIUTUMEHTBI.

Henosas urpa «Komnaumenmol»

Bce ydacTHUKM 3aHATHS CaAATCs B OONIBIION KPYT, KaXK/blil JTOJDKEH BHUMATEIBHO MOCMOTPETh Ha
napTHepa, CUAALICTO CJIeBa, ¥ MOAyMaTh O TOM, Kakas 4epTa XxapakTepa, Kakas MpHBbIYKa 3TOrO YelioBeKa
eMy HPaBUTCS, U OH XOYET CKa3aTh 00 3TOM, TO €CTh C/IeTIaTh KOMIUIUMEHT.

Hauunaer m000#f M3 WIGHOB TPYIIbI, KOTOPHIA T'OTOB CKa3aTh IMPUSATHBIC CJIOBAa CBOEMY MapTHEpY,
cuisiieMy ciieBa. Bo Bpems BbICKa3blBaHHMsS BCE YYACTHUKU JIOJDKHBI BHHUMATEIBHO CIYyIIATh
BBICTYyMaoIIero. TOT y4acTHUK, KOTOPOMY CJlIe/laH KOMIUTUMEHT, JOJDKEH, KaK MUHHUMYM, 100J1arofapuTh,
a 3aTeM, YCTAHOBUB KOHTAKT C MAPTHEPOM, CHSAIINM CJIeBa OT HEro, clejaTh CBOM KOMIITMMEHT; M TaK M0
KpYTy, TIOKa BCE YIaCTHUKU HE OOMEHSIOTCS KOMILTHMEHTAMH.

Jluteparypa; 1-7.
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3ansTue 11. UMumk neji0Boro My:k4uHbl. UMUIK 1eJ10BOM sKeHIIIMHbI
IInan cemunapa:
1. VMmmk nemoBOro YeaoBeKa.
2. CocTaBnsmooiIge HMMHDKA JIEIOBOTO 4YEJIOBEKAa - BHEIIHUW BHJ, pPe4b, MaHEpPbl, NPHBBIYKH,
OKPY’KaIOIINE €ro JIFOIN U BEIIH.
3HaYeHHE MTePBOr0 BIICUATIICHUS
Tpu anpTepHATHBBI BBHIOOpPA ONEXKIBI — KOHCEPBATHUBHBIA CTHIIb, CTWUJIb B3aUMOIEWCTBUA,
TBOPYECKUM CTHIIb
KynbTypa onex /bl 1e10BOM JKEHIIUHBI
Onexna ist mpruéEMOB
Kynbrypa onexas! 7e10BOro My>KIHHBI
IIpaBuia HollIEHUS KOCTIOMA

hw
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3ansatue 12. KopnopatuBHasi KyJ1bTypa M3BeCTHBIX NpPeANpPUSTHI

Ilnan cemunapa:

Hcropust BOSHUKHOBEHUS TOHSTHS «KOPIIOPATHBHAS KYIbTYpay.

XapaKTepUCTUKN KOPIIOPATUBHOMN KYJIbTYpPHI.

KoMIOHEeHThI KOpIOPaTUBHOM KYJIbTYPBI.

Buer kopriopaTuBHBIX KyabTyp 10 . 3oHHEHbENB Y.

«[lo3uTBHAS) U «HEraTUBHAS» KOPIIOPATUBHEIE KYJIbTYPHI.

YpoBuu KynsTypsl 1o J.11eitHy: ypoBHE apTedaKToB, IPOBO3TIAMIAEMBIX IIEHHOCTEH 1 6a30BBIX

MPEACTABICHUMN.

7. KopropaTuBHas KyabTypa B paKkTHKE OM3HECA: CHMBOJIBI, JIET€HbI, TepOr KOMITAaHUH, IEBU3BI,
LIEPEMOHHH.

oukrowpE

Paznen 5. ®opMbI H HOPMBI VCTHBIX H MHCbMEHHBIX KOMMYHHKAIIMHA

3ausarTue 13. /lesioBasi Oecena
IInan cemunapa:
OCHOBHBIE ATaIIbI AETOBON Oecebl.
[ToaroroBurenbHBIE MEPOIIPUATHS K JIETIOBOH Oecene.
Hauano 6ecenp! 1 nH(GpOpMHUPOBaHHE IPUCYTCTBYIOLIHX.
ApryMeHTUPOBaHHE BBIIBUIAEMBIX ITOJIOXKEHUH. METOIbI U TEXHUKA.
ApryMeHTUPOBaHHE BBIIBUTAEMBbIX ITOJIOKEHUH. TaKTHKa U IPHEMBI.
3aBepIiaromunii ATar JeI0Boi Oecelbl.
O6menue no TenedoHy kKak ¢popMa AeI0BOro OOLICHNUS.
Tunuyneie ommOKN npu TenedOHHOM OOLIEHUH.

ILJI;I 3aKpeyIeHNs 3HaHUHM 10 JAaHHOH TeMe YyYalluMCs PEKOMEHIYETCS 6bIMOJIHUMb CIeNyIolee
3adanue.

Nk~ wNE



HapaM npepiara€rCa NpoaACMOHCTPUPOBATE CBOC YMCHHUE pa3roBapmMBaTh I10 Teﬂe(I)OHy. Onu 3a1arT
TPpU MOCJICAOBATCIIbHBIX (J'IOF NYCCKHU CBﬂ3aHHLIX) BOIIpOCa B CICAYHOIIMUX CUTyallUdX: aBTOCEPBUC, TCATP,
FapaHTI/II\/'IHaH MacCTepCKas, MapuKMaxepcCKasd, ILeJ’II)(bI/IHapI/If/'I. BOHpOCLI MOXHO MHOATOTOBUTL 3apaHcCc.
I'maBHas 3agadya — MOPOBECTU Pa3roBOp IMPABUJIBHO, O6XOIL}ICL MHUHHMAJBHBEIM KOJIMYECTBOM CJIOB. Ilo
OKOHYAaHHWH KaXA0ro0 pa3roBopa NpoBOJAUTCA €ro COBMCCTHBIN aHAIIN3.

3ansaTue 14. JlesioBasi mepenuncka
IInan cemunapa:

1.

©CoNOR~WN

PernmaMentupoBaHHblE M HeEperjaMeHTHPOBAaHHbIE (MTO3/paBUTENbHBIE, PEKJIAMHBIE) JEIOBbIE
MrchMa.

Ctuib 1enoBoit NepenucK, HaJTM4Yre BBICOKON CTETeHN TePMUHUPOBAHHOM JIEKCHKH.

OTHKeTHas COCTaBISIONIAs JHOOO0r0 AETOBOT0 HCHMA.

[IpaBuna genoBoit nepenucku. TpeboBaHus K THCHMY.

Cxema mocTpoeHus IeI0BOro MUCchbMa. PEKBU3NUTHI CbMa

OOMeH Je10BOM MH(OpMaIIKEH 1o ¢akcy.

OOMeH Jie710BOM MH(pOPMAIIMEH 110 JISKTPOHHOMN TOYTE.

IIpaBuna BHyTpHOpraHU3allMOHHON ITEPETTUCKHU.

PekBU3NTHI yIipaBIeHYECKUX JOKYMEHTOB U ITPaBUia UX 0(hOpMIICHHS.

}Ins[ 3aKpEIUICHUs 3HAHWW 10 JaHHOH TEME YYallUMCsl PEKOMEHIYETCS 6blHOJIHUMD CICAYIOIee
3a0anue.

VYyamuMmcss mpemaraercs MPOASMOHCTPUPOBAThH CBOE YMEHHME COCTaBJIATH JICIIOBBIC IHMChMA,
OJIB3YSICh 3aJaHHBIM 00Pa3I[OM:

MMUCHMO-TIPOCKH0a;
MMHUCBbMO-TIPUTIIAIICHUEC;
MMUCBbMO-TTIOATBCPIKACHHUEC,
MMHACbMO-U3BEIICHUE;

M CbMO-HAIIOMHHAHUCE,
MIACHEMO-TIPEYTIPEKACHUE;
MMHCHMO-IeKIIapanus (3asBICHUC);
MIHCHEMO-PACIIOPSKEHUE;
MMCHhMO-0TKa3;
COITPOBOIUTENFHOE MMHCHMO;
rapaHTUUHOE MTUCHMO;
HHPOPMAITMOHHOE TTUCHMO

ITo IIPOYTCHUHU KaXXAO0I'0 ITMCbMa IIPOBOJUTCA €I'0 COBMECTHBIN aHaJIN3.

RBPooo~NoO~wNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

IIpumepHblii IepeyeHb BOMPOCOB /1JIs1 YCTHOI'O OMPOCa, a TAaK Ke BLBIHOCMMBIX HA 3a4eT Mo

MUCIUIIINHE

Kareropun yuebHOM MuCITUTUINHEL «/|emoBbIe KOMMYHUKAIIUN.
OmpenencHue JINIHOCTH.

CtpykTypa JTHIHOCTH.

ConeprxaHre MeXIIMYHOCTHOTO BOCTIPUSITHSL.
ConuairbHO-TICUXOIOTHIECKIE MEXaHU3Mbl IIOHUMAHWSI YeTTOBEKA YEIIOBEKOM.
MexaHn3MBl MEKITMYHOCTHON MEPLEIINHN.

Onpenenenrie MajblX COLMUANBHBIX TPYII W WX MPU3HAKH.
Buasl MansIx rpymni.

[IpuanHBI BCTYTIICHHS YeNTOBEKA B MAYIO TPYIITTY.
XapakTepucTtuka pedepeHTHON TPYIIIHL.

Kondopmusm u HoHKOH(POPMHU3M.

CounasnbHble CTEPEOTUIIB K UX POJIb B ICIOBOM OOLIEHHUH.
[lonsarue «oOieHne».

OOmieHne kak KOMMYHHKaLus. Mojenb KOMMYHHKAIMOHHOI'O TpoLiecca.
Kunecnueckue cpencrsa oOmeHHs.

[Ipocoanyueckne U HKCTPaTMHTBUCTHYECKHE CPENICTBA OOIIECHUSI.
Takecuueckue cpeacTBa O0MICHUS.

[Ipokcemuyeckue cpencTpa oOIEHHS.

BepOasbHoe obienue.

HepednexcuBHBIM METO CITYIIIAHHUS.

PednexcuBHBIN MeTOA CITyIIaHUSL.



22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.

7.

Buner ycraHOBOK 1715 3¢ ()EKTUBHOTO CITYIIAHUS.

Buner nieneit oomeHust.

Bunet BepOaabHOTro 00IIEHUS, X XapaKTSPUCTHKH.

OO01eHre Kak B3auMOJICHCTBHE.

Cocrosiaue «S» u popMbI TpaHCAKIIHH.

Tunonorus KOHQJIUKTOB.

KOHCTpYKTHBHBIC M IECTPYKTHUBHBIC KOHMIUKTHI.

Craauu nmpoTeKaHusi KOH(IMKTA.

XapaKkTepucTHKa MPUIUH KOH(IIUKTOB.

Tunbl KOHQIUKTHBIX JINYHOCTEH U CTPATETHUs TIOBEACHHUS C HUMH.
Crtunu paspenienus koHpukToB. Meron K. Tomaca P. Kunmenna.
Moeny noBeneHus B KOH(DIUKTHONW CUTYaIUH.

Onpenenenne KOHPIUKTOr €HOB.

[paBuia 6eckoH(IMKTHOTO OOIIEHHUS.

Haubonee gyacto BcTpeuatomuecs KOHQIUKTOreHbl. THUTIBI KOH(IUKTOTEHOB.
OTUYeCKre HOPMBI U TIPUHIIUIIBI IETIOBOT'0 OOIIECHUSI.

OTHKa JIETI0BOIr0 OOIIEHUS «CBEPXY BHH3Y.

OTHKa JIETI0BOIr0 OOIIEHUS «CHU3Y BBEPX».

OTHKA IENOBOTO O0MIEHUS «II0 TOPU30HTAIIH.

[Icuxonornyeckre HOPMbI U TPUHIIUIIBI JICTIOBOTO OOIICHUS.
KopropatuBHas KyJabTypa OpraHH3aI|H.

MaHuUnyJISIUKA U CIIOCOOBI 3aIUThI OT HHX.

bapbeppl KOMMyHUKAIUH.

Pomu nmuanocty o 3. bepHy.

OOBeKTHI U3y4UEeHUS MOTUTHIECKON TTCUXOJIOTHH.

OCHOBHBIC TTOHSTHS 00 STHUKETE.

OTHKET JIeIOBOT'0 OOIIEHHS.

[IpuHIUIIEI 1ETOBOTO ATHKETA.

[IpuBercTBUE U IPENCTABIEHNE B AETOBOM OOIICHHH.

Buemnuid BUJ ¥ UMUK 1€TI0BOTO MYKYUHBI.

KocTtroM 1 UMUK O€TIOBOM YKEHIITNHEL.

Kynbrypa enpi.

[loBenenme u Gecena 3a CTOIOM.

DTHKa AET0BOr0 TeIe(POHHOT'O Pa3roBopa.

[Icuxonornyeckre 0COOCHHOCTH OOIICHHUS 110 Tele)OHY.
[TomroroBka K MpOBENEHUIO TIEPETOBOPOB.

[IpaBwita HaTaXXWBaHUS OTHOIIEHUI MEX Iy MapTHEPAMU Ha MIPEBAPUTENBHBIX TTEPErOBOPaX.
[Icuxomornueckme MpuEMBI BEIEHUS TIEPErOBOPOB.

Tumsl ToBeneHns MapTHEPOB, 3aTPYTHSIONINE BEACHNE MTEPETOBOPOB.
Meronp! BeeHUs TEPErOBOPOB.

Ctuim mpoBeAeHUS JeTOBBIX COBEIaHMUH.

OcHOBHBIE ITpaBUIIa BEACHUS AET0BOTO COBEIIAHMS.

Menemxep 1 3aceaHus: MPAKTUIECKHE COBETHI U PEKOMEH TalINH.
IIpaBuna nea0BOM MEPEMUCKU.

Bunsl nenoBoii KOppecnoHISHITNY.

Bunp! ynpaBiaeH4uecKoH JOKyMEHTALUH U IpaBuiia 0(pOpMIICHHUS YIPaBICHUYECKUX JOKYMEHTOB.

TpeboBanus K 0OPOPMIICHHIO TOKYMEHTOB. TeXHOIOTHS paboTHI C TOKYMEHTaMHU.

6.2. MeToauyeckue yKa3aHus /sl BHINOJHEHHS KOHTPOJIbHBIX padoT
Konmponvnasa paboma ne npedycmompena yuyeoHvim NAAHOM.

6.3. MeToanyeckune yKkazaHus JJIsl BbINOJHEHHs KYPCOBBIX PadoT (IIPOEKTOB)

Kypcosoeo npoexma (pabomot) yuebHbIM NIAHOM He NPedyCMOMPEHO.

DoH/1 OLIECHOYHBIX CPEACTB Il MPOBEACHHUS TEKYIero KOHTPOJISl yCIIeBaeMOCTH U
NMPOMEKYTOYHOM aTTeCTAlUHM 00yYAIOUIMXCH M0 JUCHUILIMHE (KOHTPOJIbHAsA padoTa)

@OoHIBl OIECHOYHBIX CpeACTB, IIO3BOJIAKOIINC OLCHUTL YPOBCHDb C(I)OpMI/IpOBaHHOCTI/I
KOMIIETEHITUM u PE3YJIbTAThI OCBOCHHUA JAUCITUIIINHBI, MMpEaACTaBJICHBI CJICAYHOIINUMHA

KOMIIOHCHTaMM:



Kon Tun KoHTpoJisi | Bun  xouTponst  (yemmuwiti  onpoc, | KonnuectBo
OLICHUBAEMOM | (meKxywutl, NUCbMEHHbILL Omeem, NOHAMUUHBIL | DIEMEHTOB
KOMIIETCHIIN | NPOMENCYMOYHDIL) | OUKMAHM, KOMNbIOMEPHbIL MmecH,

u (mm ee op.)

4acTu)

OK 1, meKkyuutl IIposepka doknados, 1-36,

OK 3, YCMHbIU ONPOC 1-68

OK 4, npomedcymounwvli | 3auem (mecm) 1-103

OK 6, (mecm 6
OK 7, npunodcenue 1)
OK 8,

OK 9.

7.1.  OueHo4HbIe CPEACTBA /ISl TEKYLero KOHTPOJIS yCIeBaeMOCTH,
NPOMEKYTOYHOMH ATTEeCTALMH 110 HTOraM OCBOCHHUS JUCHHUILINHBI

Pe3yﬂbTaTbl OCBOCHHUSA TUCHUIIJIMHBI

O1neHouYHbIE cpeacrea

3Haer:
OK 1

B3aMMOCBSI3b OOIIICHUS U JICSITCIBHOCTH; IICITH,

(G yHKIMU, BUIBI 1 YPOBHH OOIIEHUS; POJTU U POJIEBBIC
O)KMJAHHUS B OOIIEHNUH; BH/IbI COIIMATBHBIX
B3aMMOJICUCTBUI; MEXaHU3MbI B3aMOIIOHUMAaHUS B
0OIIIEHNH; TEXHUKH U ITPUEMBI OOIIIEeHHs, PaBHIIa
CITyIIaHus, BeJleHus1 Oecebl, YOS IeHHsT; ITHIECKHE
MIPUHLIUIIBI OOIICHHS;

OK3

CIIOCO0BI pa3pelIeHns] CTAHAAPTHBIX M HECTaHAAPTHBIX
CUTYaLUM;

OK 4

Croco0Bl TTOMCKA M MCIIOIB30BaHUs HH(POPMAILINH,
He00X0auMoM It 3(Hh(HEKTUBHOTO BBITOTHEHUS
npoeccHoHaNBHBIX 33]1a4, TPOPECCHOHATIBHOTO 1
JIMYHOCTHOTO PAa3BUTHS;

OK 6

B3aUMOCBSI3b OOLIECHUS H ASSATEIBHOCTH; LISIH,
(GyHKIMHU, BUJIBI U YPOBHHU OOLICHUSI, POJIK M POJIEBBIC
OXHAAHUSA B OOLIEHUHU; BUABI COLUATBHBIX
B3aUMOJIEICTBUM; MEXaHU3MBbI B3aMMOIIOHUMAaHUS B
0OIIEHNH; TEXHUKH U MIPUEMBI OOIIEHHs, IPaBHIIA
CITyIIAHWA, BeICHUS Oecenpl, YOXKICHUS; STHICCKIE
TPUHIHMIIB! OOIEHUST; UCTOYHHUKH, IPUYHHBI, BUJIBI H
CIIOCO0BI pa3pelIeHns] KOHQIIUKTOB; OCHOBBI
(opMHUPOBaHHS MOTUBALIOHHOH OJUTHKH
OpraHU3al{; BHEIIHIO W BHYTPEHHIOKO CPEIy
OpraHU3aLiH{; IIPOLECC MPUHATHSA U Peali3aliin
VIIPABJICHYECKHUX PEIICHHU; CHCTEMY METOLOB
YIIPABJICHUS; HOPMBI U TIpaBUJIa NPOEeCCHOHATBHOTO
TIOBEJICHUS ¥ STUKETA; STUKY B3aMMOOTHOILICHUI B
TPYAOBOM KOJUIEKTHBE, B OOICHUH C TIOTPEOUTEIIMU,
OK 7

HOPMBI 1 IIpaBUJia NPO(ECcCHOHANTBEHOTO TIOBEACHUS 1
9THKETa; TUKY B3aUMOOTHOILICHUH B TPYJOBOM
KOJUICKTUBE, B OOLICHHUH C MIOTPEOUTEIAMH; KYIBTYPY
o0CITy)KUBaHUS TOTPeOUTENCH; METONUKY PUHSATHS
pelIeHui;

OK 8

TPUEMBI M CIIOCOOBI U3BIICUeHHs HH(OpMaIu st

JIMYHOCTHOI'O pOCTAa U CaMOPA3BUTUA;
OK9

YerHblii ompoc:

1. Kateropun yueGHoi auciuruiiibl «/lenosbie

KOMM YHUKAIIHH.

2. OrnpeiesieHIe JTUYHOCTH.

3. CTpyKTypa JMYHOCTH.

4. ConeprxaHie MEKITHYHOCTHOTO BOCIIPHSTHSI.

5. ColunanbHO-MICHX OJIOTNYECKHE MEXaHU3MBI
MOHUMAaHHS YeJIOBEKA YETIOBEKOM.

6. MexaHNU3MbI MEKJITHYHOCTHON TTEPICTIIIHH.

7. OrmpeiesicHie MaJlbIX COLMANBHBIX TPYII H HX
HPH3HAKH.

8. Bubl MansIx rpymi.

9. IIpy4MHbI BCTYIIICHUS Y€JIOBEKA B MAJIYIO IPYIIILY.
10. XapaxkTepuctuka pe)epeHTHOM IPYIIIIHI.

11. Kongpopmusm n HoHKoHDOpMHU3M.

12. CoupasnbHble CTEPEOTHIIBI U UX POJIb B JIEIOBOM
o01LIeHNH.

13. TonsTHe «oOIIECHNEY.

14. OO1IeHne Kak KOMMYyHUKaLus. Mozesb
KOMMYHHKaIIHOHHOTO IIpoLecca.

15. Kunecuueckue cpencrsa oOIeHUSL.

16. TIpocoanyeckue 1 FIKCTPATUHI BUCTUYECKUE CPEICTBA
o01IeHus.

17. Takecuueckue cpecTBa OOLICHHS.

18. TIpokcemuueckue cpeacTBa OOLICHUS.

19. BepbanbHoe obieHue.

20. Hepednexkcupusliii MeTo CITyIIaHusI.

21. PeduniexcuBHbI METOA CAYIIAHUSL.

22. Buabl ycranoBoK st 3 QEeKTUBHOIO CITyIIAHHMSI.
23. Bubl nenei o01eHus.

24, Bunarsl BepOaibHOro 00LIEHHUS, HX XapaKTEPUCTUKH.
25. OO0mieHre Kak B3auMOJICHCTBHE.

26. Cocrosiaue «5» 1 HopMbI TPAHCAKIIUH.

27. Tunonorus KOHQIUKTOB.

28. KoHCTpYKTHBHBIE U JECTPYKTUBHBIC KOH(IIUKTHI.
29. Cramuu npoTeKaHusi KOHQIUKTA.

30. XapaKkTepucTUKa IPHIHH KOH(IUKTOB.

31. Turbl KOHQIUKTHBIX TUIHOCTEH U CTpaTerust
HOBEICHHUS C HUMH.

32. Crunn paspemnenns koHpuukroB. Meron K. Tomaca
P. Kinmenna.

33. Mopgenu noBeieH s B KOH(PIUKTHOH CHTYaIHH.

34. Omnpenenenue KOHOIUKTOISHOB.

35. TIpaBuna 6ecKOH(IMKTHOTO OOIICHHMSI.

36. Hawubonee gacto BCcTpedaromuecs: KOHPINKTOTCHBL.
Tumb! KOHQIUKTOrEHOB.

37. DTHUYecKre HOPMBI U TIPUHIUIIBI ISTIOBOTO OOIICHUSI.
38. DTHKA JIEIIOBOTO OOIICHHS «CBEPXY BHH3Y.

39. DTHKA JIEIIOBOTO OOIIECHHS «CHHU3Y BBEPX».




0COOCHHOCTH KOMMYHHUKAIINH B YCIOBHSIX YacTOH
CMEHBI TEXHOJIOTHH B PO eCCHOHAITBEHOM
JeSITEIbHOCTH.

40. DTHKa JIENIOBOTO OOIIEHHS «II0 TOPUIOHTAIIH.

41, Tlcuxonornyeckie HOpMbl U MIPUHLMIIBL AEI0BOTO
O0LIeHNS.

42, KopriopatuBHast KyIbTypa OpraHH3aIyi.

43. MaHumy Iy | CIoco0b! 3alUTH OT HUX.

44, Baprepsl koMMyHUKaUK.

45. Pomu muanoctu no 3. bepny.

46. OOBEKTH! H3yIEeHHS TOJITUTHIECKON TICHXOJIOTHH.
47. OCHOBHEIE TIOHATHSI 00 3THKETE.

48. OTHKET IeTI0BOro OOIIECHHSI.

49. IIpuHIMIIEI 1ETIOBOrO 3TUKETA.

50. IIpuBeTcTBHE U NIpEICTaBICHNE B I€JIOBOM OOIICHUM.
51. BHewHui BUIL ¥ KIMHIDK JACJIOBOTO MY)KYHHBI.

52. KocTiom 1 UMHIK A€JI0BOM JKEHIIMHEI.

53. Kynsrypa empl.

54. TloBenenne u Gecenna 3a CTOIOM.

55. DTHKa JIEIIOBOTO TeNeGOHHOrO pa3sroBopa.

56. Tlcuxonorndeckre 0coOEHHOCTH OOIIEHHUS 110
Tenedony.

57. IToaroroBka K MpOBEACHUIO ITEPETOBOPOB.

58. IpaBuna Hana >xMBaHUs OTHOILIEHHI MEXIY
nMapTHEPAMHU Ha TPe/IBApHTEIBHBIX IIEPETOBOPAX.

59. Tlcuxonmornyueckue MpuéMbl BeJICHHS IEPErOBOPOB.
60. Tunbl HOBEACHUS TAPTHEPOB, 3aTPYIHSAIOIINE BEICHIE
TIEPErOBOPOB.

61. Mertonbl BeZieHus IEperoBopoB.

62. CTHIIH TIPOBE/ICHHUS JICTOBBIX COBEIIAHHIA.

63. OCHOBHBIE TpaBIIa BEJCHUS ISJIOBOIO COBEIIAHMSL.
64. MeHe pKep | 3aceIaHus: PAKTUYECKHE COBETHI 1
pEeKOMEHTalliH.

65. IpaBua 1enoBOM MEpENUCKH.

66. Buibl 1671080 KOPPECTIOHICHIINH.

67. Bujibl yrpaBieHUECKOH JOKYMEHTAIIMK 1 TIPaBHJIa
o(hopMIICHHS YIIPABICHUECKHX TOKYMEHTOB.

68. TpeboBanus kK 0OPMIICHHIO TOKYMEHTOB.

TexHomorus paGOTLI C JIOKYMEHTaMHU.

YMmeer:
OK'1

MIPUMEHSTh TEXHUKU U IPUEMbI 2P PEKTHBHOrO
o011eH s B TPOECCHOHATBHON IESTENbHOCTH;
HCIIOJIb30BaTh [IPUEMbI CAMOPETYJISILIMU [TOBEACHUS B
MPOLIECCE MEXKITUYHOCTHOTO OOIIEHUS; O0IATHCS
(YCTHO ¥ MUCEMEHHO) Ha MHOCTPAaHHOM S3BIKE Ha
npoecCHOHANBHBIE U TIOBCEAHEBHBIE TEMBI,

OK 3

MIPUHUMATD PEIICHHs] B CTAHJAPTHBIX U
HECTaHJAPTHBIX CUTYALUSIX M HECTH 33 HUX
OTBETCTBEHHOCTH,

OK 4

OCyIIEeCTBIATh OMCK M UCITOIB30BaHKE HH(OPMAIINH,
He00X0 Mo I 3(H(PEKTUBHOIO BBEITIOTHEHHS
poeCCHOHANBHBIX 3a]1a4, TPOPECCHOHATBHOTO 1
JIUYHOCTHOT'O Pa3BUTHSI.

OK 6

MIPUMEHSTH TEXHUKU U IPUEMbI 3P (PEKTHBHOTO
o01eHust B MpOQECCHOHATBHOM ASSITENbHOCTH;
HCIIONIb30BaTh IPUEMBI CAMOPETYJISILMHU [TOBEACHIUSI B
TIpoIiecce MEXITMIHOCTHOTO OOIIEHNUS; COOMI0AaTh B
npodeCCHOHANBHOM ASITEIPHOCTU [IPABHIIA
00CITy)KUBaHUSI KITHEHTOB; OMPEICISTh KPUTSPUH
KA4eCTBa OKA3bIBAEMBIX YCIIYT; MCIIONb30BATh
pasiauYHbIE CPENCTBA ETIOBOrO OOIICHUS,
AHAITM3UPOBATH IPO(ECCHOHATBHBIC CHUTYAIHH C
MO3UIUI YIACTBYIOLINX B HUX MHIUBHUIOB; YIIPABISTH
KOH(IIMKTAaMH U CTPECCaMH B MpoLecce
npoeCCHOHATBHON IeITeNbHOCTH; BBINONHATH
TpeOOBaHMSA STUKH B IPO(PECCHOHATEHOM
JeSATENEHOCTH

TTonroroBka j0KIa10B:

1. Icuxonornyeckue npouecchl B IEI0BOM OOLICHUH.
2. Icuxonornyeckue cBOMCTBA B IEIOBOM OOICHHH.
3. INcuxonornueckoe COCTOSIHUE M MX YYET B JIEJIOBOM
o01LIeHNH.

4, Onenka cBoifctB mnunoctH 3. @peitnom u K.I'.
Ounrom.

5. BinsiHYMEe IMYHOCTHBIX KayecTB Ha OOLIEHHE.

6. CozeprxaHue MEXIJIMYHOCTHOI'O BOCIIPUSTHS.

7. OcHOBHbIE ncuxoornueckue 3pdexTsl B nporecce
MEXJIMYHOCTHOTO BOCHPHATHSL.

8. OCHOBHBIE NIPU3HAKU MaJIOH IPYIIbI U UX
XapaKTEePUCTHKH.

9. Tlpu4unHbl BCTyuieHUs YeaoBeka B HeopMabHbIe
IPYIIIBL.

10. ColanbHO-IICUX 0JIOTUYECKHUE 0COOEHHOCTU
B3aUMOOTHOILECHHS B IPYIIIIE.

11. XapaKTepuCTUKH PeepPEeHTHBIX CBA3CH JIMIHOCTH C
OKPY)KAIOLIUM €€ JIFOJIbMH.

12. OCHOBHBIE IPUYHMHBI CTEPEOTUITH3ALIUH.

13. OO1eHne Kak KOMMYHHKALHS

14. OO0mieHre Kak B3auMOJICHCTBHE.

15. Kunecuueckue cpencra oOmeHusI.

16. IIpocomnueckue cpeacrsa oOLICHUS.

17. DKCTPaJMHIBUCTHYECKUE CPENICTBA OOILCHHUSI.

18. Taxecuueckue cpeacTBa OOMIEHHs.

19. IIpokcemuueckue cpeacTBa OOLICHUS.

20. Hepednekcupnblie METOIbI OOIICHHMSI.

21. PediexcuBHBIE METOABI OOIICHHS.

22. DOMMaTHIecKoe U H30HPaTeIbHOE CITyIIAHKE.

23. Buabt BepOanbHOro 00IIeHHsI.

24, Teopust Tpancakimu D.bepHa.

25. ®DopMbI TpaHCAKIIUH.

26. OcHoOBHBIE (HaKTOPBI B KOHCTPYKTHBHOM pa3pelieHUN
KOH(JIUKTOB.

27. KoH}mukToreHs! u nx XapakTepuCTHKA.

28. TIpaBuia 6ecKOHGIMKTHOTO OOIICHUSL.




OK 7 29. VHHBepCcanbHblE STHYECKUE HOPMBI ¥ IIPUHLIUITBL
JENIOBOTO OOIIEHHS.

30. YHuBEpCAIbHBIE IICHXOIOIHYECKUE TIPUHIMIIEI
JENIOBOTO OOIIEHHS.

MIPUMEHSATH TEXHUKHU U IPUEMBI 3 (HEKTHBHOTO
o0mIeHus B Mpoh)eCCHOHATBEHOM e TeTbHOCTH;

HCIIOIB30BaTh IIPUEMBI CAMOPET YA ITOBEACHUS B 31 OCHOBHEIE MPWHITAIIE IETOBOTO STHKETA,
TIporiecce MEXITMIHOCTHOTO OOIICHUS; 00IIATHCS 32, OCcHOBHBIE (hOPMBI ETOBOTO ITHKETA.

(YCTHO M TMCEMEHHO) HAa HHOCTPAHHOM SI3BIKE Ha 33. JTHKET OGIIEHHS 32 CTOJIOM.

npoeccroHaNbHBIE U TIOBCEAHEBHBIE TEMBI; 34. OCHOBHBIE IIEMEHTBI IOATOTOBKH K JIEJIOBBIM
NEpeBOANTH (CO CJ'IOBapeM) HMHOCTPAHHBIC TCKCThI IepEroBopam.

PO eCCUOHATHHOMN HAIIPABICHHOCTH; CAMOCTOSITEIIEHO 35. OCHOBHEIE METO/IBI BEJIEHHUS [IENIOBBIX EPETOBOPOB.
COBEPIICHCTBOBATH YCTHYIO M IHCHMEHHYIO Pedb, 36. Buibl 1€710BBIX COBEIAHUI U UX XapaKTEPUCTHUKA.

TIOTIOJTHATH CIIOBapHBIN 3aI1ac; ONpenensITh KpUTepun
Ka4yecTBa yCIIyT B MPO(ECCHOHANBHOMN JIeITeNbHOCTH;
YIIPaBJISITH KOH(QIMKTAMHU M CTPECCaMU B IpoLiecce
Ipo(eCCHOHANBHOM JIEITEIbHOCTH; IIPUHUMATh

3¢ PEKTUBHBIE PEIICHHUS, HCIONIB3YsI CHCTEMY METOJIOB
YIIpaBJIEHUs; HAXOAUTh U UCIIOJIb30BaTh COBPEMEHHYIO
nH(pOpMaLUIO VI TEXHUKO-3KOHOMHYECKOTO
000CHOBaHUS JIESITEILHOCTH OpTaHU3aIMH.

OK 8

CaMoCTOATENBHO ONPENeNATh 3a0auu
Mpo(eCCHOHANBHOTO U JINYHOCTHOT'O Pa3BUTHS,
3aHUMAThCsl CAMOOOPa30BaHUEM, OCO3HAHHO
IUTAHUPOBATD MOBBINICHUE KBATH(PHUKAIINY,

OK 9

OpureHTHPOBAThCS B YCIOBUAX YACTOH CMEHBI
TEXHOJIOTHH B NPO(ECCHOHATLHOM JeSTEIbHOCTH.

7.2. Meroanueckue peKOMEeHAaluM K ONpede/IeHUI0 MPOoLeAYPbl OLeHUBAHUSA
3HAHUI, yMEHHH, HABBIKOB U (MJIM) ONbITA AeSITeJIbHOCTH

PaGouass yuebHast mporpaMMa JIUCHUIUIMHBI COIEPKUT CIEAYIOIUE CTPYKTYpHBIE
AIIEMEHTHI:

- TepedyeHb KOMIIETEHUUH, (OpMUPYEMBIX B pe3yibTaTe H3y4CHHs] NUCHUIUIMHBI B
MpoLecce 0CBOEHUS 00pa30BaTeIbHON MPOTPaMMBI;

- THUIOBbIE KOHTPOJIbHBIE 3aJaHUS WU WHbIE MaTepuajbl, HEOOXOTUMBIE ISl OLIEHKH
3HaHUH, YMEHHI B MPOIIECCE OCBOCHUS 00pa30BaTeILHON MPOrpaMMBbl (anee—3aaanus). 3aaaHus
10 KOMIIETEHIIUH, KaK IPABUJIO, HE JOJKHBI TOBTOPSATHCS.

Tpe6GoBanust 110 (hOPMUPOBAHHIO 3a1aHus Ha orenky SHAHUI:

- 00y4Jaromuics J0KEH BOCIPOU3BOAUTh U OOBACHATh y4eOHBIN MaTepua ¢ Tpedyemoii
CTENEeHbI0 HAYYHON TOYHOCTHU U MOJIHOTHI;

- TNPHUMEHSIOTCS CpEICTBAa OLIGHMBAaHWSA KOMIIETEHLMN: TECTUPOBAHUE, BOIPOCHI IO
OCHOBHBIM MOHSATHUSAM JAUCUUIUINHBI U T.I1.

Tpe6GoBanus 110 HOPMUPOBAHHIO 3anaHus Ha orerky YMEHU:

- o0ydJaromuiics JOJDKEH pellaTh TUIOBBIE 3a7aud (BBIMONHATH 33/aHHs) HAa OCHOBE
BOCITPOM3BE/ICHUS CTAHIAPTHBIX aJITOPUTMOB PEILICHHUS;

- TPUMEHAIOTCS  CIEAYIOIIME CPEACTBA  OLEHUBAHUSA  KOMIIETCHIIMIA:  MPOCTHIC
CUTYAI[MOHHBIE 33[a4u (3aJaHusI) C KOPOTKMUM OTBETOM HJIU MPOCTHIM JIEHCTBUEM, YIPaKHEHUS,
3aJlaHUsl Ha COOTBETCTBHE WJIM Ha YCTAaHOBJIGHHWE MPABUIBHOW MOCIENOBATENLHOCTH, 3CCE U
apyroe.

TpebGoBanust mo ¢opmupoBaHuio 3aaHus Ha OuEeHKY HaBblkoB u (unu) OIIBITA
JNEATEJIBHOCTHU:

- oOyuaroluiicss TOJMKEH pelIaTh YCIOKHEHHBIC 3a1a4il (BBITIOMHATE 3a/1aHNs1) Ha OCHOBE
MPUOOPETEHHBIX 3HAHUH, YMEHHUI U HABBIKOB, C UX IPUMEHEHHEM B OTPEICIEHHBIX CUTYAITUIX;

- TPHUMEHSIIOTCS  CpElICTBAa  OIEHWBAaHUS  KOMIIETEHIMI: 3aJaHusi  TpeOyromiue
MHOTOIIArOBBIX PEIICHUM Kak B M3BECTHOW, TaK M B HECTAHAAPTHOM CHUTyalUsAX, 3a/laHus,
TpeOyIoIIre MOATAHOTO PElIEHUS] M Pa3BepHYTOTO OTBETA, CUTYAI[MOHHBIE 33/1a4M, MPOCKTHAs
NesITeNLHOCTD, 3a/laHusl pacueTHO-Tpaduyeckoro tuma. CpencTtBa OICHUBAHHUS KOMIIETEHIUI
BBIOMPAIOTCS B COOTBETCTBUU C 3asIBJICHHBIMU pe3yJbTaTaMi OOyUYEeHHsI 10 JTUCIUILTHHE.

[Ipouenypa BbICTaBIIEHUS OIICHKH JOBOJMUTCS IO CBECHUS OOYUYAIONIUXCS B TEUCHUE MecsIa C
Hayaja U3Y4YeHUs JUCUUIUIMHBI IyTeM O3HAKOMJIEHMS HX C TEXHOJIOTMYECKON KapToil



JTUCIHIUIMHBI, KOTOpas SIBIISETCS HEOTHEMJIEMOW YacThlo pabodell yueOHOW mporpamMmbl MO
JTUCLUILUIMHE.

B pesynbrare onieHMBaHMS KOMIETEHUMH MO JUCHUIUIMHE CTYACHTY HA4UCISIOTCS Oajuibl 1O
IKaJie, yKa3aHHO! B paboyel ydueOHOU mporpaMMe 1Mo AUCIUILINHE.

7.3. Onucanue nmokasarejei u KPUTEPUEB OCHUBAHUSA KOMHeTeHHHﬁ,
OITHCAHHUuE€ HIKAJI OIICHUBAHUA
YcrnenHocTh YCBOCHUA JUCHUIIIIMHBI XapaKTCPU3yCTCA KauyeCTBEHHOM OHGHKOﬁ Ha OCHOBC
JINCTa OLUCHKHU C(i)OpMHpOBaHHOCTI/I KOMHGTGHIII/Iﬁ, KOTOprfI ABJCTCA MPUIIOKCHUCM K 3a4YCTHO -
3K3aMeHaHHOHHOﬁ BCAOMOCTH IIPHU MPOBCACHUN HpOMG)KyTO‘IHOfI arTeCTaluu 110 JUCHHMIIJIINHE.

Kpurtepuu oueHuBaHusi KOMIeTeHIHI

Komnemenyuss cuumaemcs cgopmuposannoii, ecam TEOPETUYECKOE COJIEpKaHUE Kypca
OCBOEHO TIOJIHOCTBIO; TIPH BBICTYIUICHHSIX CTYACHT HCYEPIIBIBAIOIIE, MOCIEI0BATEIBLHO, YETKO U
JIOTUYECKH CTPOWHO M3JIaraeT ydeOHbI Marepuan; CBOOOJHO CHPaBISECTCS C 3aJadamu,
BOIIPOCAMU U JIPYTUMU BUJAAMH 33JIaHUN, TPEOYIOMUX MPUMEHEHUS 3HAaHUH, UCIIOJIb3YeT B OTBETE
JOTIOIHUTENbHBIA MaTepuai; BCE IMPEeAyCMOTpEHHbIe pabouell ydeOHON mIporpaMmoil 3aiaHus
BBITIOJTHEHBI B COOTBETCTBHM C YCTAHOBJICHHBIMH TpEOOBAHUSIMHU, CTYJIEHT CIIOCOOCH
AQHAIM3UPOBATh TOJYYEHHBIE PE3YyIbTaThl, MPOSIBISIET CAMOCTOSTENHHOCTh TPHU BBIMOJTHEHUHU
3a/IaHUM, Ka4eCTBO WX BBITIOJHEHHUS OIEHEHO 4YuciioM 0auioB oT 86 1o 100, 9TO COOTBETCTBYET
NOBblUEHHOM) YPO6HIO C(POPMUPOBAHHOCTH KOMIIETEHIIUH.

Komnemenyuss cuumaemcs cgopmuposannoti, ecim TEOPETUUYECKOE COJIEpKaHHE Kypca
OCBOEHO TIOJTHOCTHIO; TIPH BBICTYIUICHUSAX CTYIEHT IOCJIEI0BATEIbHO, YETKO M JIOTUYECKH
CTPOMHO HM3JaraeT y4eOHbI MaTepHall, CIIPABISIETCS ¢ 3aJja9aMy, BOIPOCAMH U APYTUMH BHIAMH
3aaHul, TpeOyloIKX MPUMEHEHHUs 3HAHMWH; BCE MPEAyCMOTpPEHHble pabouell ydeOHOM
MPOrpaMMOl 3aJJaHusl BHIIIOJIHEHBI B COOTBETCTBUM C YCTAHOBJIEHHBIMH TPEOOBAHUSMU, CTYIACHT
CHOCOOEH aHAIM3UPOBATh TOJYYECHHBIE pE3YIbTaThl; MPOSBISET CaMOCTOATEIbHOCTh IIpU
BBLIITOJTHEHUH 3aJaHWi, Ka4eCTBO MX BBLIMIOJHEHUS OIICHEHO 4uciioM OaioB ot 61 mo 85,9, urto
COOTBETCTBYET HOP0O2080MY YyPO8HIO CPOPMUPOBAHHOCTH KOMIIETEHITHH.

Komnemenyus cuumaemcs necghopmuposannotl, €Ciiv CTYACHT NPU BBIIIOJTHEHUHU 331aHUN
HE ICMOHCTPUPYET 3HAHWUW y4eOHOTO MaTepuaia, JOMYyCKaeT OMMUOKH, HEYBEPEHHO, C OOJIBIIUMHU
3aTpyJHEHHUSIMH BBITIOJIHAET MPAKTUUYECKHE PaOOThI, HE IEMOHCTPUPYET HEOOXOIUMBIX YMEHHUM,
JI0JIs. HEBBITIOJHEHHBIX 3aJJaHUM, MPEIyCMOTPEHHBIX pabouell yueOHOUM MmporpaMMoil coCTaBiseT
55 %, KauecTBO BBINOJHEHHBIX 3aJlaHUN HE COOTBETCTBYET YCTAHOBIEHHBIM TPEOOBAHUSM,
KayeCTBO WX BBIMIOJIHEHHUS OLIEHEHO YHCIIOM OaioB HIKE 61, YTO COOTBETCTBYET 00NOPO208OMY
VPOBHIO.

IIkaJjia oleHKH YPOBHSI OCBOEHHS TUCIHUTINHBI

KauecTBeHHast orjeHKa MOKET OBITh BBIpa)KE€HA: B IMPOIIEHTHOM OTHOIIEHHWU KauecTBa
YCBOGHHUS JUCIHILIUHBI, KOTOpas COOTBETCTBYET OalljlaM, U MEPEBOJUTCS B YPOBHEBYIO LKAy U
OLICHKH «OTJIUYHO» / 5, «X0opo1ioy» / 4, «yTOBIETBOPUTEILHOY / 3, «HEYAOBIETBOPUTEIHHOY / 2,
«3auTeHOY», «HE 3a4yTeHo». [IpemonaBaTenb BeleT MUCHMEHHBIN Y4eT TEKyIled yCIeBaeMOCTH
CTYJEHTa B COOTBETCTBUHU C TEXHOJIOTUYECKON KAPTO MO TUCIUILIHHE.

Lllkana oyenxu pe3y1bmamos 0c80enUss OUCYUNTUHBL, CHOPMUPOBAHHOCIIU KOMNEMEeHYUL

HIxajabl OeHKH YPOBHA
c¢()OpMHPOBAHHOCTH IIIxana oeHKH YPOBHSI OCBOCHMS U CHHUIIIUHBI
KOMIleTeHIuu (i)

Ypoenesas 100 100 S-bannvHas wikana, Heouppepenyupos
WKana oyeHKu banvHas banvHas oughghepenyuposannas AHHAs OYeHKa
KoMnemenyuil wiKana, wKana, oyenka/oann

% %
JOTIOPOTOBBIN Huxe 61 HIxKe 61 «HEYIOBJIECTBOPUTEIBLHO He 3aureno
/2
IIOPOTOBBII 61-85,9 70-85,9 «xopouio» / 4 3aYTEHO
61-69,9 «YIOBJIETBOPUTEIILHOY / 3aYTEHO
3




| noBbmmuenmeii | 86-100 | 86-100 | «OTIU4HO» / 5 | 3a4TEHO

8. YueOHo-MeToaMYecKOe U MH(POPMALMOHHOE O0ecnieyeHHe TUCHHIITHHBI
8.1. IlepeyeHb OCHOBHO¥ U IONOJTHUTEIHLHON Y4eOHOI TUTEpaTypPBhl, HeOOX0TUMO 1A
OCBOEHMS THCIMIJIHHBI
Cnucok 0cHO8HOU Tumepamypbi

1. JlenmoBoe oOmieHne [DIeKTpOHHBINA pecypce] : yued. mocodue [ais By3oB] / aBT.-coct. W. H.
KysHuenos. - 7-¢ u3n., nepecm. - JlokymenT Bookread2. - M. : Jlamkos u K, 2018. - 524 ¢. -
Pexxum nocryna: http://znanium.com/bookread2.php?book=411372.

2. DTHKa JeNOBBIX OTHOIICHUH [ DIeKTPOHHBIN pecypc] : yuel. st cpen. mpod. oOpa3oBaHuUs
/ B. K. Bopucos [u ap.]. - [JokymenTt Bookread2. - M. : ®OPYM [u ap.], 2019. - 176 c. - Pexxum
nocryma: http://znanium.com/bookread2.php?book=987726.

3. SI3BIK IENOBBIX MEXKYIBTYPHBIX KOMMYHUKAIUN [ DJIEKTPOHHBIN pecype] : yued. as
BY30B 10 HampasyieHuaM noarot. 38.03.01 "Okonomuka", 38.03.02 "Menemxment", 38.03.03
"Vup. nepconanom", 42.03.01 "Pexsiama u cBsi3u ¢ 00111€CTBEHHOCTHIO" (KBaTM(UKALUS
(crenens) "OakanaBp") / T. T. Uepkammna [u np.] ; mox pea. T. T. UepkammHoit. - JJokymeHT
Bookread2. - M. : UH®PA-M, 2017. - 367 c. - Pexxum nocryma:
http://znanium.com/bookread2.php?book=554788.

Cnucok 0onoiHumenbHou 1umepamypol

4. bapermesa, A. JI. DThka ¥ ICUXOJIOTHSA JEI0BOTO 00mIeHus (cdepa cepBuca)
[DnexTponHbIi pecypc] : yaed. mocobue mist cpen. mpod. oopazosanus / A. J. bapeimesa, 1O.
A. Martroxuna, H. I'. lllepenep. - Jokyment Bookread2. - M. : Ansda-M [u ap.], 2016. - 255 c. :
wi. - Pexxum noctymna: http://znanium.com/bookread2.php?book=535092.

5. Komesas, U. I1. [IpodeccrnonanbHaas 3TUKa U IICHXOJIOTHS JEIIOBOTO OOIICHUS
[DnexTponHbIi pecypc] : yued. mocobue st cpen. mpod. oopazoranus / U. I1. Komeras, A. A.
Kanxe. - Jlokyment Bookread2. - M. : ®OPYM [u ap.], 2018. - 303 c. : Tabi. - Pexxum gocrymna:
http://znanium.com/bookread2.php?book=942797.

6. Kpusokopa, E. W. [lenoBbie KOMMyHUKaIUK [ DJIEKTPOHHBIN pecypc] : yued. mocodue mms
BY30B 10 crienranbHOCTH 080502 "DKoHOMMKA U yIIp. HA IPeANpUATUN chepbl 0OCTyKuBaHMs"
/ E. N. KpuBokopa. - [lokymenT Bookread2. - M. : UH®PA-M, 2016. - 189 c. : un. - Pexxum
noctyma: http://znanium.com/bookread2.php?book=518602.

7. KynbTypa yCTHOM U MMCbMEHHOW PEYH JICJIOBOTO 4eaoBeka [TeKcT] : crpaB.-MpakTHUKyM /
H. C. Boauna [u ap.]. - 22-e u3a. - M. : ®munta [u gp.], 2016. - 320 c.

8. Ilamxoma, O. B. JlenoBbie KOMMYHHKAIIMU [ DJIEKTPOHHBIN pecypc] : yuel. 1 By30B 1O
HarnpasiieHuto noarot. 38.00.00 "Okxonomuka u ynp." / O. B. [Tankoga. - Jlokyment Bookread?. -
M. : By3oB. yue6. [u ap.], 2019. - 160 c. - Pexxum nocryma:
http://znanium.com/bookread2.php?book=999587.

8.2. Ilepeuennb pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAIIMOHHON CeTH
"Unrepuer" (majee - cersb "UHTEpHET'), HEOOXOAMMBIX JISI OCBOEHMSI U CHUIINHbBI
Humepnem-pecypcot
1. DnextpoHHas OuOIMOTEUHass cucreMa [IOBOJDKCKOTO TOCYJIapCTBEHHOTO YHUBEPCUTETA
cepBuca [DneKTpoHHBIH pecypc]. - Pexxum mocryna: http://elib.tolgas.ru/. - 3aru. ¢ sxpana.
2. DyexTpoHHO-OMOMMOTEeYHas cucTeMa Znanium.com [DnekTpoHHbIH pecype]. - Pexum
nocryna: http://znanium.com/. — 3ar. ¢ skpaHa.

9. IlepeyeHb MH(POPMALHMOHHBIX TEXHOJIOTHI, HCIOIb3YEeMBbIX NPH OCYIIECTBJICHUHU
00pa30BaTeIbHOIO MpoLecca M0 JMCHUILINHE, BKIKYAs NMepedyeHb NPOrpaMMHOI0
ob0ecrieyeHns: 1 MHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM
Kparkasi XxapakTepuCcTHKa IPUMEHIEMOT0 MPOrpaMMHOTO 00eceueHust
Ne [IporpamMHBIi XapakTepuctuka Hasnauenue npu
n/n MPOAYKT OCBOEHUU JUCLUIUIMHBI

Microsoft Office 2003/2007



http://znanium.com/bookread2.php?book=411372
http://znanium.com/bookread2.php?book=554788
http://znanium.com/bookread2.php?book=535092
http://znanium.com/bookread2.php?book=518602
http://elib.tolgas.ru/
http://znanium.com/

1 TekcToBbIl ITpoLIECCOD,
npeIHa3HAYCHHBIN 1JIs CO3/IaHus,
IPOCMOTpA U PEeAAKTHPOBAHUS
TEKCTOBBIX JOKYMEHTOB.
Brinyckaercs kopriopauuei
Microsoft B cocraBe makera
Microsoft Office.

2 [IporpamMmma nmoaroToBKu
MpEe3eHTAIIUI U ITPOCMOTpa
MPE3EHTALUM, SIBISIOIIASACS
gacteio Microsoft Office u
JOCTYITHASI B PEAAKIIHSIX JJIsI
omneparroHHbIX cucteM Microsoft | Ilpesenmayus caaiio-
Windows u Mac OS. JIeKYUil.

Martepuaisl, TOATOTOBJICHHEIE C
nomoinbio PowerPoint
peTHa3HAYCHBI IS
oToOpakeHus1 Ha OOJIBIIIOM
JKpaHe.

Microsoft Office
Word

Buvinonnenue u npocmomp
00KNA008.

Microsoft Office
Power Point.

10. Onucanne MaTepuaJbLHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOIi IVIs1 OCYIEeCTBJIEHHS
0o0pa3oBaTeIbHOIO NMpolecca Mo AMCHUIINHE
10.1. CnenuaibHO 060py10BaHHbIE KAOMHETHI U Ay AUTOPUHU
Peanuzanusi mporpamMmbl JUCHUIUIMHBI B coOoTBeTcTBUU ¢ TpeboBanusmu PI'OC CIIO mo
CHELNAaJIbHOCTH TpeOyer HaJIn4ue y4eOHOT0 KaOuHeTa, YKOMIIJIEKTOBAHHOT O
CIELUAIU3UPOBAHHON MeOEebl0, TEXHHUYECKMMHU CpEICTBaMU OOy4YeHHMs U  HaIJIAJHBIMU
MOCOOMSIMU, CITY’KaIllUMH JIJIs1 TPeICTaBlIeHUs yaeOHOU nHpopmaIuu.



11. HpnMepHaﬂ TEXHOJOI'MIECKadA KapTa JUCHUIIJIMHBI «I[e.]'IOBbIe KOMMYHUKAIlUU»

®axkynprer CI1O

Kadenpa « MeXKyIbTypHbIE KOMMYHHUKALIAN))

IIpEnoAaBaTeINb cnenuanbHocTh 09.02.05 «Ilpuknannas nHGopMaTHKay
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IIpuioxenue 1

Tect JJIA l'lpOMC)KyTO'lHOﬁ arrecranuu
1. DTO CBOMCTBO ueOBEKa, MpPOSBISIONIEECS B €0 CIIOCOOHOCTH CO3HATENBHO YIPABISATh CBOCH TNMCHXMKOH M
MOCTYTIKaMu?
1) TtemmepaMeHT
2) BHUMaHHE
3) Boms
2.YenoBek, UMEIOIINI HAKJIOHHOCTD K TIe4ayin?
1) xomepuk
2) MeENaHXOIUK
3) ¢nermatuk
3.0TpakeHue Toro, 4YTo paHee BOCIPHHUMAIIOCH, IEPEKHUBAIIOCH, COBEPILAIIOCH U OCMBICIINBAIIOCH YETIOBEKOM?
1) xapakrep
2) mamsTh
3) cmocobHOCTH
4./lnHamMHuYecKast XapaKTepUCTHKA IICUXMYECKUX MPOLIECCOB U TIOBEICHUsS YeTIOBEKa, MPOSBIISIONIAsCS B UX
CKOPOCTH, U3MEHUYUBOCTH?
1) BCOBUTBYHBOCTD
2) HMHTEHCHBHOCTb
3) TemmepaMeHT
5.YernoBek, KOTOPBIN OPUEHTHPYETCS Ha CBOM BHYTPEHHHUI MUP U CKIIOHEH K CaMOaHaJIN3y, 3aMKHYTOCTH?
1) cencurus
2) panuoHai
3) wuHTpOBEpT
6.Hekotopslii ycToiumBbIi 00pa3 Kakoro-inOo SIBIEHUS WM YeJOBEKa, KOTOPHIM IOJB3YIOTCSI B OOIIEHHH Kak
CPE/ICTBOM «COKpAILIEHHsD Mpoliecca y3HaBaHUs?
1) mnosHanue
2) crepeotu
3) wuneHTHUKAINA
7. Kakoii dakTop 3amyckaer cxeMy COLMAIbHOIO BOCIPHUATHS B CUTYallud HEPABEHCTBA NAPTHEPOB?
1) mnpuBIEKATEIBHOCTH
2) oTHoIEHHs K cede
3) mpesocxozacTBa
8. Ilpu3Hak Masoi rpymIIbL.
1) Hamuuue CTPYKTYPHI
2) Her obumMX HOpM M MHEHHUIH
3) HeT COBMECTHOI! ASSITEIbHOCTH
9.Kak Ha3bIBatOTCSI B3aUMOOTHOLIEHUS B TPYIIaX BO3HUKAIOIINE MEXY JIFOABMH Ha JIOJKHOCTHOM OCHOBE?
1) odunmansHbIe
2) muddy3HbIe
3) HeodwIHATbHBIC
10.Yopsao4eHHbIH, CXeMaTU9IHBIH, JeTepPMUHUPOBAHHBIN KYJIBTYPOil 00pa3 MHp B TOIOBE YeJIOBEKa?
1) koHpOpPMIZM
2) crepeotu
3) HOHKOH(pOPMH3M
11.I'pynma, cocTosimas u3 Tpex 4eIoBeK?
1) muana
2) Tpuaga
3) xopnopamus
12.CoumanpHas TpymIia, Ha KOTOPYIO MHIMBHI OPHEHTHPYET CBOE TIOBEACHUE
1) peanbHas
2) pedepenTHAN
3) 3akpsiTas
13.Bux pedepeHTHOI TpYyNTIBI, KOTOPAst BRICTYIIAET B KA9EeCTBE OTTAIKUBAIOIIETO IpruMepa’?
1) HeraTuBHas 3TaJOHHASI TPYIIIA
2) TMO3MTHBHAS TAIOHHAS TPYIIA
3) pedepenTHas HHGOPMAIIMOHHAS TPYIIA
14.TTonatnuBOCTD TMIHOCTH PEATHHOMY HIIM BOOOpakaeMOMY JTaBJICHNIO obmiecTBa?
1) HoHkoH(OPMI3M



2) pedepeHTHOCTD
3) xoHbopMHU3IM
15.MexaHn3M MEXIIMYHOCTHOMH IEpIIETINY, OCHOBAHHBIH Ha IMO3HAHWHM YEJIOBEKOM CaMoro ceds - 3To...7
1) arrpakuus
2) pedaexcus
3) wupeHTHbHUKAIUSL
16.MexaHn3M MEXIHYHOCTHON MEepIICINK, OCHOBAHHbBIA Ha MO3HAHWHM M 3MOIMOHALHOM MOHHMAHUH JIFOJABMH
Jpyr Apyra — 37o0...7
1) arrpakuus
2) pedaexcus
3) osmmatus
17.CnoHbIi Tporiecc B3aNMOJISHCTBUS MEXKTY JIFOAbMH, 3aKJIIOUAIOIIUICI B 0OMeHe nH]OopMaIyei, a TakxKe B
BOCIIPUATHH U MOHUMAHUK TIAPTHEPAMH JPYT APYTa, Ha3bIBACTCS:
1) BepOasbHAsT KOMMYHHKAIHS
2) oOuenue
3) KOMMYHHKaTOp
18.4Yro Takoe koxupoBaHue HHGoOpManum?
1) cnocob mepenaun ee OT OJJHOTO KHBOTO CYIIECTBA K APYTOMY
2) xpaHeHHe
3) HemoCTYMHOCTh
19.ConeprkaHreM Kakoro Bua OOIICHUs SABJIACTCS TO, YTO YeM 3aHATHI JIFO/IH, a He TIPOOJIEMbI JIMYHOTO Xapakrepa?
1) nesnoBoro
2) MEXKJIMYHOCTHOTO
3) MarepuanbHOrO
20.JTro60€e BMEIIATENBCTBO B MPOIIECC KOMMYHHKAIIHH, HCKAXKAOIIEe CMBICIT?
1) mym
2) mopox
3) mnomexa
21.TpancdopMupoBaHue MPeTHA3HAYCHHOTO TS IepeIadr 3HAYCHHS B TOCIAHNE WJIM CUTHAJ, KOTOPBIH MOXKET
OBITH Iepeaian — 3T0?
1) xkomupoBanue
2) KOMMYHHKAI[HS
3) packoaupoBaHue

22 .Tlonmy4eHue niepegaBaeMoi HHGOpMAIMU U TIOHUMaHKE €€ 3HAYCHUS - ITO?
1) pasBepGartus
2) pacHHCTpyMEHTAIIHSI
3) packoaupoBaHue
23.Kaxk Ha3bIBaeTCS 3pUTEIBHO BOCIIPUHUMAEMBIE ABW)KSHHUSI PYTOT0 YeI0BeKa, BHIIOIHAIOIINE BHIPa3HUTEeIbHO-
PETYIATUBHYIO (DYHKIIUIO B OOIICHUH?
1) xuHecuka
2) TPOCOAMYECKUE M IKCTPATUHTBHCTHYECKHE CPEICTBA
3) Takecuka
24 Kak Ha3bIBAIOTCSl TUHAMHUYECKUE PUKOCHOBEHHSI, BBIPaXKEHHBIC B ()OpMeE PYKOIOKATHUMA, TOLENys U T.J.7
1) xuHecuka
2) TPOCOAMYECKUE M IKCTPATUHTBHCTHUCCKHE CPEICTBA
3) Takecuka
25.YT10 HE OTHOCUTCS K KHHECUIECKUM CpecTBaM?
1) xecr
2) moxomka
3) pasrosop
26.11onoxeHne YeI0BEUECKOr0 Tela, TUIMYHOE VIS TAaHHOH KYJIBTYPHI, SJIeMEeHTapHas eMHALIA
MPOCTPAHCTBEHHOT'O IIOBEACHHS YeNIOBEKa-3TO?
1) moxomka
2) HampaBICHHE ABMKCHISI

3) mo3a
27 .BeipazuTenbHbIe IBUKEHUS TOJIOBOH, PYKOU MM KUCTHIO, KOTOPHIE COBEPIIAIOTCA C IO OOIIEHHS - 3TO?
1) skecThI

2) MHMHKa

3) TemecHbIE KOHTAKTHI
28.JIB>KeHIE MBIIIIIT JIWIA - 3TO...7

1) xectsl

2) TmoxomKa



3) MwumuKa
29.KOHrpy?HTHOCTB-3TO:
1) coBmajeHME )XECTOB M PEUCBBIX BHICKA3bIBAHHI
2) BKIIOYCHHE B pedb May3, a TAKKE Pa3lHYHOro poja MCHXO(PU3UOIOHYECKX MPOSBICHHIL: IUiaya,
Kalllls, CMeXa, B3JI0Xa U T.[I.
3) wuH(poOpMaLs, MOCTaHHAS OTIIPAaBUTENIEM O3 HCTIONB30BaHUS CIIOB KaK CHCTEMBI KOTUPOBAHHS
30.ITpoTrBOpEUHE MEXKITY KECTAMH M CMBICIIOM BBICKA3bIBAHHUI SIBIISIETCS CUTHAJIOM:
1) MuMuKH
2) TO03bI
3) KM
31.9T0 He OTHOCHUTCS K BHIaM BepOaIbHOTO OOIICHUS:
1) wmoHomor
2) nmanor
3) MumuKa
32.CrenmanbHO OpraHU30BaHHAs Oecezia Ha OOIECTBEHHBIE, TOYYEHHBIE TEMBI - 3TO?
1) cobGecenoBanue
2) nmuckyccus

3) Oecena

33.Bricka3biBanue 6e3 OPUEHTAINH Ha cOOeCeIHUKA — 3TO?
1) coop
2) Oecena

3) MoHoor
34.11yOnu4HbIHA CIOp, KOTOPBINA BEETCS C 1IENbI0 3alIUTHTh, OTCTOATH CBOIO TOUKY 3PEHHMS M ONIPOBEPTHYTh MHEHUE
OIITOHEHTOB - 3T0?
1) nawmamor
2) TmoneMHKa
3) cobecemoBanue
35.YcrHas 1 mUchbMEHHas pedb OTHOCATCA K CIIOCO0aM ... KOMMYHUKauu?
1) HeBepOasbHOI
2) KOTHUTHBHO
3) BepbanbHOIT
36.MexaHn3M CaMOIO3HAHUS B IIPOLIECCE OOIIEHHUS, B OCHOBE KOTOPOI'O JIEXKHT CIIOCOOHOCTH YeIOBEKa
MIPEJCTABIATH, KAK OH BOCIIPUHUMAETCS TApTHEPOM TI0 OOIICHHIO?
1) osmmnaTus
2) arTpakuus
3) pedaexcus
37.K OTKpBITBIM 1103aM OTHOCUTCSI:
1) cTosi: pyKH pacKphITHI JTIaJOHAMHU BBEPX
2) cTOS: PYKH CKpeIleHb! Ha TPyIu
3) cuzas: obe pyKH OIMHUPAIOTCS B MOJ00POIOK
38.ITonumanwue J1000ro 4yBCTBa Kak (THEBA, Me4aju, paJoCTH) — 3TO. ..
1) wusbupaTenbHOE CIyIIaHne
2) SMIaTHYEeCKOe CIyIIaHue
3) HepedIMKCHBHOE CITyIIIAHKUE
39.Ecnu oOrieHre HOCUT COTIEPHUYECKHUET MM 0OOPOHUTENBHBIN XapaKTep, TO KaK CaisiTcs JIIOAn?
1) HampoTuB ApyT Apyra
2) 1o AuaroHaiu
3) ¢ omHOM CTOPOHBI CTOMA
40.Ha xaxue kareropun J. bepH pa3oun coctosaue «5»?
1) Ponawmrenb, B3pOCIBIi peOEHOK
2) Pebénoxk, Iompoctok, Bapocisrit
3) Pebénok, [ompocrok, B3pocierii, Pogurens
41.Kax Ha3pIBaeTCS CIIyIIaHHE, KOTOPOE COCTOMT B YMEHUH MOJYaTh, HE BMELINBASCh B peUb COOSCETHHKA CBOUMHU
3aMedaHusIMH?
1) wusbupaTensHOE
2) pedaexcuBHOE
3) HepedaekcHBHOE
42 BeipakeHUE YBOKUTETHHOTO OTHOIICHUS K IPYTHUM JIFOIISIM, 3TO?
1) ckpoMHOCTH
2) OTBETCTBEHHOCTH
3) BEXIHBOCTD
43. AHTUIIOAAMH Yero SIBJSIETCS BRICOKOMEpHE, Pa3Bsi3HOCTh, MO3EPCTBO?
1) ckpoMHOCTB



2) TOYHOCTb
3) MyHKTYaJbHOCTB
44.CrpemieHne MepBbIM OKa3aTh JIFOOE3HOCTh HA3bIBACTCS?
1) TtouHOCTB
2) CKpPOMHOCTB
3) mpeaynpeauTeNsHOCTh
45.CnocoOHOCTB OBITH CAaMUM CO00# B KOHTAKTaX C IPYrUMHU JIFOABMH?
1) osmmnatus
2) ayTeHTHUYHOCTh
3) 100poXKeNnaTeTbHOCTh
46.K ueMy OTHOCATCS TaKKM€ MOTHBBI KakK MOMYICHHE MaTePUATTbHBIX OJIar, YIOBIECTBOPEHHE CAMOAKTYaIH3aIlHH,
noOyXIeHUs OOLIIECTBEHHOrO Xapakrepa?
1) k MmoTuBaM BbIOOpa npodeccuu
2) K MOTHBaM BEIOOpa MecTa padoThI
3) K MOTHBaM TPYOBOIl AEATENLHOCTH
47.CnoHbIi, MHOTOIJTAHOBBI TPOLIECC YCTAHOBJICHHS M PA3BUTHS KOHTAKTOB MEXTY JIFOBMH, MOPOXKIAEMbIiH

MOTPEOHOCTSIMH B COBMECTHOM JIESITEIPHOCTH U BKJIFOUAIOIIHHN B ce0s1 0OMeH uHpopMmaruei - ...7
1) menoBble OTHOIIEHHS
2) obuieHus

3) OTHKa JENOBBIX OTHONIEHHIMA
48.CnoBo, 03Hauarolee Manepy mopeacHus. K HeMy OTHOCSITCS TIpaBUila U BEKIMBOCTHU, IIPUHATHE B 00IIeCTBE?

1) oruker
2) UMUK
3) kymbTypa

49.K kakoMy BUIy 3TUKETa OTHOCSI COBOKYITHOCTb TIPABHJI, TPAIULIUI U YCIOBHOCTEH, COOIIOIaeMbIX IpaIaHaMH
npH OOIIEHHUH PYT C Apyrom?
1) mpUABOPHBII STHKET
2) BOMHCKUH 3TUKET
3) oOImerpax JaHCKUi 3THKET
50.CBopx noBeieHuit B OuzHece?
1) STHKeT MOJIUTHUYECKOTO OOIICHUS
2) DOTHKET HENIOBOr0 OOIIEHHS
3) OTHKET COLHUATBHOrO OOIIEHUS
51.AHriumickoe cIoBO, 03HavaIIee «odpasz»?
1) obasuaue
2) BHENIHOCTh
3) uMHIK
52.J1em0oBOM 3TUKET — 3TO ...7
1) BakHasi CTOpOHA MOpPAITH HPO(HECCHOHATBFHOIO OBEACHHUS IPESANPHHIMATENS
2) cTOpoHa MOpajH MpoheCCHOHATBHOIO CTEPEOTHIIA IPEANPUHUMATEIS
3) MopaibHBIE TPeOOBAHUS, TIPEABSIBISIEMBIC K JIFOIIM
53.YT0 HE OTHOCHUTCS K IIpaBHJIaM HOLIEHHS JIJIOBOrO KOCTIOMA I10 ISIOBOMY STHKETY?
1) pybaika, HameBaeMasi ¢ KOCTIOMOM, JOJDKHA UMETh JUIMHHBIC pyKaBa
2) TalCTyK JOJDKSH KAaCaThCs HIDKHUM YIIIOM MPSDKKH PEMHS
3) Oymaru U HeOOXOAMMBIE BEIIIM HOCUTH B MAITKe, B JUILIOMATE WK TIOpTdhere
54.CortacHO OOIIMM IMPaBIJIaM BEKIHMBOCTH IIEPBBIM IIPUBETCTBYET?
1) MyK4rHa — KEHIUHY
2)  CTOSIIHI — MIPOXOJIAIIETO
3) JKEeHIIUHA — MY)KUHHY
55.11o aTuke TeneOHHOrO Pa3roBOPa, €CIK 0 KAKOW-ITNO0 MPUYIKUHE CBsI3b 000pPBANIaCh, TO MEPE3BOHUTH JIOJKEH?
1) TOT, KTO HEPBBIi O3BOHILT
2) TOT, KOMY 3BOHHIIA
3) 00a IOIHKHBI IOMBITATHCS TO3BOHUTHCS
56.Kak 1o 3THKEeTy CTOHT 1I03BaTh OPHIIHAHTA B pecTopaHe?
1) 1o3BaTh TPOMKO BHIKDHKHYB
2) TMOKa3aTh JKECTOM, YTO OH BaM HYIKCH
3) TmocTyuaTh BHIKOM MM JIOKKOM 110 GOKaTy
57.YT10 menaroT ¢ HOXKOM M BHIIKOH 10 OKOHYAHWIO €617
1) KmamyT Ha Tapenky
2) nepkaTh B pyKax, IOKa MX 3a0epeT OpHITHaHT
3) KmamyT Ha CTOM
58.YeMm ensT UbILIAT TabaKa?
1) HOXOM U BHJIKOU



2) HOXOM H JIOKKO#
3) pykamu
59.YHuBepcanbHON 0/1eK 10 1€710BON KEHIUHBI SBJISETCS. . .
1) Oproku u kodhTOUKA
2) OprOYHBIN KOCTIOM
3) omexnaa CIOPTUBHOTO CTHJIS
60.Kakue ykpaiiieHusi yMECTHBI B UMHJIXKE JI€JI0BOM >KEHIIIUHBI?
1) rapHUTYP-KYJIOH, CEPbIH, KONBIO
2) uemnouka, Oychl, OpoIIb
3) 3o0n0THIC U cepeOpsIHBIC KOMbIIA, HANIEThIC HA OJHY PYKY
61.Kaxkue BbIpaXKeHHs JTydllie BCETO UCIOIb30BATh B JCIIOBOM Tele(hOHHOM pa3roBope?
1) «JloOpblii neHb» WK «3ApaBCTBYHTEY
2) «[oBopute»
3) «JlamHeHbKO»
62.Eciu BbI 3BOHHTE KOMY-TO M Ha BAlll 3BOHOK HE OTBEYAIOT, HE KIaUTe TPYOKY, MOKA HE YCIIBIIIUTE:
1) 4-6 ATMHHBIX TYIKOB
2) aBTOOTBETYHK
3) 10 gIMHHBIX TYIKOB
63.KoH(IHKT, KOTOPBIN MPOUCXOAUT BHYTPH YEIOBEKA, KOT/IA TOT MBITACTCS JOCTHIHYTh B3aUMOHCKITFOUAROIINX
Lene:
1) MexrpymmnoBoit
2) MEXJIMYHOCTHBIH
3) BHYTPWINYHOCTHBIN
64.Kondaukr, B mpoliecce KOTOPOro MPOUCXOJUT OOBEKTUBAIMS HICTOYHHKA Pa3HOIIIACHs U BO3MOXKHO €ro
paspeliieHre, HaXO/SITCS CPEICTBA MPEIOTBPAIIICHUS HOBBIX KOH(DIUKTOB:
1) nmecTpyKTHBHBIH
2) KOHCTPYKTOPCKHE
3) KOHCTPYKTHBHBIC
65.KoH(IUKTHI, MPUBOISIIHE K HETATHBHBIM, YaCTO Pa3pyIIHTEIbHBIM JEHCTBHIM, KOTOPBIE PE3KO CHUKAIOT
3G PEKTUBHOCTH paOOTHI TPYIIITBI U OPTaHU3AIINH:
1) poneBbie
2) psamoBbIC
3) mecTpyKTHBHBIC
66.B paspemiennn KOHGIMKTA NIXPOKO HCIIONB3YeTCs:
1) xkommpomuce
2) cmop
3) nmuckyccus
67.Kaxoro ctuis mmoBeeHus HeT B cructeMe Tomaca-Kunmena?
1) xkommpomucca
2) KOHKYpEHIMH
3) nmuckyccun
68.)Kenanue o0ObeIMHUTL CBOU YCUIIUS C IPYTUMH JUTS pa3pelIeHns] MeXIIMYHOCTHOIO KOH(IIMKTA:
1) crub coTpyaHHUUYECTBA
2) CTHIb IPHUCIIOCOOICHHUS
3) CTHIb KOMIIPOMHUCCA
69.Konpaukrorens: — 370. ..
1) momu
2) MecTo, MPeaMETHI
3) cuoBa, geiicTBus, Oe30eHCTBUS
70.Onpexnenure THI KOHOIUKTHON TMYHOCTH: Yallie Bcero 3To XOJIEepHK U Te, KOMY IpHcyIia OypHas AesTeNbHOCTD
B CAMBIX Pa3HOOOPA3HBIX HANIPABICHUAX — 3TO?
1) meMOHCTpaTHBHBIH
2) PpUTHIOHBIA
3) mpakTHK
71.Tur KOHGIUKTHBIX TIMYHOCTEH, KOTJa YEIOBEK, CO3HATEIIFHO YXOIUT OT KOH(IIMKTA, TIEPEKIIaIBIBAOIIIHIA
0053aHHOCTH U TIPUHATHE PEIICHUS Ha JPYIUX — 3TO?
1) purnmmHbI
2) OeCcKOH(IUKTHBIH
3) memaHT
72.JItoau 5TOrO THIA HE YMEIOT IIepeCTpanBaThCs, IPHHAMATh BO BHUIMaHUE MHEHHUS U TOYKH 3PCHUS
OKPYKaIOIIHNX; YeCTOMOOUBHI, IPOSBISIOT O0JIE3HEHHYIO OOUIIUBOCTB, TIOIO3PUTENBEHOCTE. OnpeenuTe THII.
1) meMoHCTpaTHBHBIN
2) PpUTHIHBIA



3) mnemant
73.JInaHOCTB, KOTOpas BCEra MyHKTYalbHA, IPUIUPUYHBA, XOTh U BCETIa UCTIONHUTENbHA, 3aHy/1a, OTTAIKHBACT
mmozieit ot cedst. OnpenenuTe THIL
1) puruaHbi
2) OpaKTHK
3) memant
74.11eHHOCTHAsI OPUEHTALIUS YeIIOBEKA, XapaKTepU3yHolas MpeodIaJaHiueM CBOSKOPBICTHBIX MOTPeOHOCTEH
0E30THOCUTENTLHO K HHTEPECaM IPYTUX JIFoNeH — 3T0?
1) osrousm
2) TmeccUMHU3M
3) omnTUMHU3M
75.B uém 3akmroyaercs mposiBlIeHUE srousma?
1) 3aBbllIeHHAs CAMOOIICHKA
2) paszmpaxkeHue
3) arpeccus
76.J1enoBoe B3auMHOE OOIICHHE C IIENbI0 TOCTHKEHHUSI COBMECTHOTO PEIICHHUS — 3TO:
1) cobGecenoBanue
2) moroBop
3) meperoBopsI
77.Kaxkue BOMPOCH MO3BOJISIFOT YCTAHOBUTD, YETO B ICHCTBUTENLHOCTH XOUET Balll TapTHEP?
1) «aBep3HbIe
2) TPOBOKALMOHHBIC
3) moaTBepXKIAIOIIHE
78.Kakue BOmpochl BaXKHO UCIIOIB30BATh BO BPEMs JIFOOOTO pa3roBopa, YTOObI BEISICHUTH IIOHUMAET JIH Bac
napTHEp?
1) anbTepHaTHBHBIC
2) 03HAKOMUTENbHBIE
3) KOHTpOJbHBIE
79.Kakoii cTuie BBEJICHUS COBELIAHUH MpeonaraeT y4éT MHEHUH BCEX YJaCTHHKOB COBEIIAHHS?
1) aunIoMaTHYeCcKuit
2) JIUKTaTOPCKHit
3) aBTOpUTApHBIIt
80.Kakue BOITpOCHI MPEIOCTABIISIOT COOECEHIKY BO3MOXKHOCTh BbIOOpa?
1) anpTepHATHBHBIC
2) KOHTpOJIbHBIE
3) moaTBepXKIAOIINE
81.Kaxue coBemanus HampaBJIeHbl Ha MMOUCK ONTHMAJIBHBIX PELICHNH, 00CYKICHNE MHHOBAIIMOHHBIX TIPOEKTOB?
1) He3amIaHUPOBAHHBIC
2) uHpOPMAIIHOHHBIC
3) mpobGieMHbIE
82.11enbI0 KaKOro COBENIaHHs SIBISIETCS MTOTyYeHHE PYKOBOJICTBOM MH(OPMALIMHN O TEKYLIEM COCTOSIHUH e ?
1) wuHOpMAIMOHHBIE
2) mpobGiieMHbIE
3) omepaTuBHBIE
83.Kakoe coBelianue CIyxuT Ui Iepeiadu cnykeOHoH nHpopMamn?
1) omepaTtuBHOE
2) mpobGieMHOE
3) He3aITaHUPOBAHHOE
84.CTunp moBeieHnsT PYKOBOAMTENS HA COBEIIAHHUH, KOTAa PYKOBOJUTEIH BEAET COBEIaHNE U (PAKTHICCKH
eIMHCTBEHHBIH MOJIB3yeTCsl IPABOM IoOJI0ca!
1) muKTaTOpCKHiA
2) aBTOKpaTHYECKUI
3) TICEeBIOMMCKYCCHOHBIN
85.I1pu KaKoM CTHJIE IPOBEICHHS COBEIIAHUS PYKOBOAUTEND YETKO HEe POPMYIHPYET MOBECTKY JHS, U PEILICHUS He
TIPUHUMAIOTCS?
1) mECKyCCHOHHOM
2) JUKTATOPCKOM
3) cBoOOIHOM
86.CTrib, Ipu KOTOPOM CHauajIa PyKOBOIUTENH MITH KTO-HHOY/IB 110 €T0 MOPYICHHUIO AeTaeT COOOIMICHHE, TOTOM
TIPOBOJIATCS IPEHHUS:
1) muKTaTOpCKHiA
2) aBTOKPATHUYCCKHI
3) MCeBOOMMCKYCCHOHBIN



87.I1pu Benenuu nenoBwix Oecen HE wyxHO:
1) TrOBOpPHUTH CIIOKOWHO, BHATHO U YOSIUTEIBHO
2) BBIpAXaThCs OTBJICYEHHO, HE MO TEME
3) OBITh HHTEPECHBIM COOECETHUKOM
88.Uto Hazo yMeTh, 4TOOBI TOOUTHCS B TIEPETOBOPAX B3aNMHON JIOTOBOPEHHOCTH U IOCTOHHO BBHIEPKATh
KOH(POHTAIMIO, HE pa3pyliast IPH 3TOM OTHOIICHHS?
1) HamaauTh MEXINYHOCTHOE B3AMMOJICHCTBHE
2) HacTauBaTh Ha CBOEM MHEHHHU
3) ympaBJATH SMOIUSIMHU
89.I1pu oOIIEHUY ¢ COTPYAHUKAMHU MEHEIKEPY HEOOX OTUMO:
1) cmocoOGCTBOBATH POCTY TATAHTOB COTPYIHHKOB
2) MaHHITYIUPOBATH JFOJBMHU
3) BBICOKO OLICHUBATH PAOOTY TOJIBKO JTYUIIUX COTPYAHUKOB
90.Camas pactipocTpaHéHHas B €BpOIEHCKHUX cTpaHax (hopma NPUBETCTBHS MIPH Havdalle IeperoBopoB?
1) moXJIOMBIBaHKE MO IICUY
2) KHBOK TOJIOBOIf
3) pykomoxatue
91.Yto omKHO coaepKaTh JAeI0BOE MUCHMO?
1) 4ro0 3a KOMMaHHsI
2) YeM OHA 3aHUMAETCsI
3) BCE BbIIIIE TIEPEUHCIICHHOE
92.MatepuanbHblii 00bEKT, UMEIOIINH IOPHUIMIECKYIO (IIPaBOBYIO) 3HAYMMOCTH C 3a(hMKCHPOBAaHHOW Ha HEM
uH(hopMalmeH, npeaHa3HaueHHBIH IS Iepeayy BO BpEMEHU U MPOCTPAHCTBE B IEISIX €0 XpPaHSHUs U
UCIIOJIb30BaHuUs — 3TO. ..

1) nmoxymeHt
2) J0roBop
3) aiin

93.COBOKYIHOCTb SI3bIKOBBIX CPEJICTB, (DYHKIIHSI KOTOPBIX 00CITYKHBaIOT chepbl OQUIHANTbHO-AETOBBIX OTHOIICHHI
—37T0...
1) nenoBoit aTHKET
2) JeJ0BBIE OTHOIIEHUS
3) IenoBOM CTHIIL
94.B nepeuens pexkBu3suToB OP/] He BXOIUT:
1) rocymapcTBeHHbIH TepO
2) Bpems
3) nmara
95.J10KyMEHTBI, OTpa’kKaloIIHe MPOLIECCHI IPUHATHS YIIPABICHYECKUX PEIICHHI U CaMH PELIeHUs — 3TO. ..
1) pacmopsiguTeNnbHBIC JOKYMEHTHI
2) uH(POPMAIMOHHO-CIIPABOYHBIC TOKYMCHTHI
3) opraHM3alMOHHbIC JOKYMEHTHI
96.ITpoTokon, MICEMO, AOKJIaHAs U OOBACHUTENbHBIC 3alIUCKH, CIIPaBKa, TelerpamMma, TeneoHorpaMma
SIBIISIOTCAL. ..
1) pacmopsUTEeNnbHBIME TOKYMEHTaMH
2) OpraHU3alMOHHBIMHU JOKYMEHTAMU
3) uH(POPMAIMOHHO-CIIPABOYHBIMH
97.J1Bm>xeHNe TOKyMEHTOB C MOMEHTA HX ITOJTY4eHUs WIH CO3JaHMs 10 3aBEPIICHHUS UCIIONHEHUS], OTIIPABKH HIIH
ClIaud B IO — 3TO. ..
1) moroBopooGopoT
2) (akCUMHUIBHAS MOYTA
3) mOoKyMEHTO0OOpOT
98.M nenTruuKaTopoM 3IEKTPOHHOM MOUYTOM SBISIETCS
1) ormerka (KOJOHTHTYII)
2) ampec MOYTHI
3) coobuenne
99.Yt0 Takoe MoIMHHUK?
1) nogmucaHHbINA Ha[TEKAMUM 00pa30M O()OPMIICHHBIH IK3EMILBIP JOKYMEHTA, COCTABICHHBIHN MO IPAaBIIaM
U TpeOOBaHUAM NPHHATOIO CTaHAAPTA
2) HECBMO, OTIIPABICHHOE MO (hakcy
3) MarepuanbHBINH 00BEKT ¢ 3ahMKCHPOBAHHOM Ha Hell nH(popMarmei
100.Bce nenoBble mruchMa IOKHBI:
1) DOOMMCHIBATHCS OT PYKHU, PYUKON
2) TeKCT MUChMa MOYKHO COKPAIlaTh
3) BHYTpeHHHH ajipec He JOIDKEH COBIAIaTh C aIpecOM Ha KOHBEPTE



101.Equnsie TpeboBaHus 1 paBmiia 0popMIICHNS TIOKyMEHTa 00eCIeYBaIOT:
1) rOpHUANYECKYIO CHITY JOKYMEHTa
2) mpaBa, 00S3aHHOCTH PYKOBOJICTBA U CIICIMATHCTOB MPEIIPHSTHS
3) crpykTypy, 3amauu ¥ GYHKIHU MPEATPUITHS
102. Koz ¢opMbI TOKyMEHTa MTPOCTaBIISETCS:
1) 1o npuKa3y pyKOBOIUTENS MPEANPUATHS, OPraHU3aLHH
2) 1o OGIepoCcCHIiCKOMY KTacCH(PUKATOPY YIIPABICHIECKON JTOKYMEHTAIHH
3) 1o aMOneMe OpraHU3aNiy WK TOBAPHOMY 3HAKY
103.PexBU3UTHI JOKYMEHTA — 3TO. ..
1) COBOKYMHOCTh S3BIKOBBIX CPEICTB, (YHKIHH KOTOPBIX OOCIYXKHBATh Chepbl OPHIUATBHO-IETOBBIX
OTHOUICHUH
2) HabOp COCTaBISIONIMX DJIEMEHTOB KOHKPETHOTO IOKYMEHTA, OMPEICISIeMbIX CTaHIaAPTOM
3) oOs3aTeNnbHBIN B KOHKPETHOTO JOKYMEHTa



