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1. Ilepeuens MuIaHNpPyeMbIX pPe3yJIbTATOB 00y4eHUsl N0 JUCIUILIHHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTeJbHOH
NPOrpaMMmblI

1.1. Lenu ocBOSHHS TUCIIUTLIMHBI

[lenstMu OCBOCHHSI NUCHUIUIMHBI «J[eTOBbIE KOMMYHHKAIIUW» SIBISIETCS (OPMUPOBAHUE
KYJIbTYPbl OOILIEHUS, YMCHHS CTPOUTh OTHOIICHHS C JIFOJABMH, T'OTOBHOCTh K KOOIEpaIuu C
KoJuteramu, paboTe B KOJUIEKTHUBE, CIIOCOOHOCTh PabOTaTh B KOMAHJIE M CAMOCTOSITEIILHO, a TAKIKE
OBITh KOMMYHHUKATHBHBIMH, TOJICPAHTHBIMU M YSCTHBIMHU.

1.2. B coorBercTBUM ¢ BHIaMU MNpo(ecCHOHAIBHON AESITENTbHOCTH, Ha KOTOPHIC
OpHEHTHpPOBaHa oOOpa3oBaTelIbHAs MporpaMma yKa3aHHOW CICIHAIbLHOCTH, COJCPIKAHHE
JUCIUIUTAHBI TO3BOJIUT 00YYAOIUMCS peliaTh CIeAYIONIe MpoPecCHOHANTbHBIE 3a0a4u:

-[loHMMAaTh CYIIHOCTh M COLMAIBHYIO 3HAUMMOCTh CBOCH Oynyined mpodeccuu, MpOsBIIATh
K HEW YCTOMYMBBIA HHTEPEC.

-Opranu3oBbiBaTh COOCTBCHHYIO JIESTCIBHOCTh, OINPEHCIATh METOIbl W  CHOCOOBI
BBITIOJTHEHUS MPOPECCHOHAIBHBIX 3a/1a4, OIEHUBATh MX dPPEKTUBHOCTH M KAUYECTBO.

-OcCyIIecTBIIATh TOUCK, aHAJIU3 U OIICHKY WH(POPMAILUU, HEOOXOIUMOM JJIsi TOCTAHOBKH H
penreHus mpodecCHOHABHBIX 3a71a4, TPO(ECCUOHATFHOTO U JIMYHOCTHOTO Pa3BUTHSL.

1.3. Kommerentiuu o0y4aromierocsi, GopMupyeMbie B pe3yIbTaTe OCBOCHHUS TUCITUTUIAHBI
B pe3ysbrare 0OCBOCHUS NUCIHMILTHHBI Y 00yYaromuxcs GOPMHUPYIOTCS CICAYIONIME KOMITICTCHITHH:

Kon HanmeHnoBanue KoMneTeHIIUN
KOMIIETEHIIMHU
1 2

OK 1 [ToHrMaTh CyIIHOCTH U COLIMANBHYIO 3HAUMMOCTh CBOEH Oyayiieit
npodeccuu, NposIBISITh K HEW yCTONYMBBIN HHTEpEC.

OK3
[IpunuMaTh pemieHrs B CTAaHJAPTHBIX U HECTAHIAPTHBIX CUTYAIIUSAX U HECTH
3a HUX OTBETCTBEHHOCTb.

OK 4
OcCymiecTBISITh TTOUCK M UCIOJIb30BaHWE MH(POpPMALUU, HEOOXOIUMOMN st
3¢ (heKTUBHOTO BBITIOJIHEHU S npodhecCuOHATBHBIX 3a/1ady,
MPOECCHOHAIBHOTO U IMYHOCTHOTO Pa3BUTHSI.

OK 6 Paborats B komaH e, 3pHEKTUBHO O0MIATHCA C KOJIJIETaMU, PyKOBOJICTBOM,
KJIMCHTAMH.

OK7 bpaTth OoTBeTCTBEHHOCTH 3a PabOTy UWICHOB KOMaH/bI (IIOAYMHEHHBIX), 3a
pe3ybTaT BHIMIOJHEHUS 38/ IaHHH.

OK 8 OpueHTupoBaThCsi B YCJIOBHSIX  YacTOM  CMEHbl  TEXHOJOTMH B
npodecCuOHATbHOM NesITEIbHOCTH.

OK9 BoimonHaTe mpaBuiia TEXHUKH 0€30MacHOCTH M TPeOOBaHHS IO OXpaHe
TpyJa.

1.4. TlepedeHp MIAHUPYEMBIX PE3YJIbTATOB 00YUEHUS 10 AUCIUIUIMHE

CpenctBa u

TexHonoruu GopMupoOBaHUS
TEXHOJIOTHH OLIEHKU

KOMIIETCHI MU 10 YKa3aHHbIM

Pe3ynbTaThl 0CBOCHMS TUCITUTUTMHBI 10 yKa3aHHBIM
pe3ynbTaTam
pe3yJabTaTaM

3Haer: JIeKIIMOHHbBIC 3aHITHS, YcrHblii onpoc,
OK 1 [IPAaKTUYECKUE 3aHATUS cobecenoBanue,
B3anMOCBS3b 06H16HI/I$I " ACATCIBbHOCTU; LCJIH, (CeMI/IHap'I[I/ICKYCCI/Iﬂ), SaCHYIHI/IBaHI/IC u
(bymKumm, BB 1 YPOBHH OGWIEHMA; POTM U | canrocTosITENBHAS PAGOTa, OLIEHKA BBICTYIUICHUH,
POJICBBIC OXKHUAHUA B O6HICHI/II/I; BUbI

JIeJIOBBIC UTPBI, pa3oop 00CyXIeHUS

COIMAJIBHBIX B3aMMOICHCTBHI; MEXaHU3MBI c
B3aHMOIOHUMAHUS B OOLICHNH, TEXHUKH 1 KOHKPCTHBIX CUTYyallu1
NpHEMBI OOIEHNS, TPABHUIA CAYIIAHUS,




BeJIcHUs Oeceibl, yOSKICHHS; STHICCKHE
MPUHIUITEI OOIICHHUS;

OK 3

CHOCOOBI pa3peIIeHusI CTAaHIAPHBIX U
HECTaHJIAPTHBIX CUTYAIUH;

OK 4

CriocoObl TOWCKa U MCIOJIh30BAHUS
HHPOPMALIUH, HEOOXOTUMOM JIJIst

3¢ (PEKTUBHOTO BBINOIHEHUS
npodeccnoHaATBHBIX 3a1ad,
npodheCCHOHANBHOTO U IMYHOCTHOTO
pas3BuTHS;

OK 6

B3aUMOCBS35 OOILEHHS U EATEILHOCTH; €Y,
(yHKIHH, BUBI 1 YPOBHHU OOLICHUS, POJTH U
POJIEBbIE OXKUIAHHS B OOLICHHH; BHIbI
COLMAIBHBIX B3aUMOIEHCTBHI; MEXaHU3MBL
B3aUMOIIOHUMAHUS B OOIIEHUH; TEXHUKU U
MpUEeMbI OOILEHHUS, IPABUIIA CITyIIAHUS,
Be/icHHs Oece/Ibl, YOIKICHHS, ITHICCKHIE
MPUHITUITBI OOIICHUS; HCTOUHUKH, TPUIHHBI,
BUJIBI ¥ CIIOCOOBI pa3pelieHus KOHGIUKTOR,;
OCHOBBI ()OPMHUPOBAHUS MOTHBAIMOHHOM
MOJIUTAKK OPTaHU3AIMK; BHEIIHIOW U
BHYTPEHHIOIO CPEy OpraHH3aIru;IpoIiece
MPUHATHS U PEATU3AIUH YIIPABICHYCCKUX
PCLICHUIT; CHCTEMY METO/IOB YIIPABJICHHS,
HOPMBI U [TPpaBuiia MpoQecCHOHATEHOTO
MOBE/ICHUS U STHKETA; ITUKY
B3aUMOOTHOILICHUH B TPYJJOBOM KOJUICKTUBE,
B OOIICHUH C TIOTPEOUTEISIMH;

OK7

HOPMBI U IIpaBriIa MPo(ecCHOHATEHOTO
MOBEJICHUS U STUKETA; THKY
B3aMMOOTHOIIICHUH B TPYIOBOM KOJUICKTHBE,
B OOIICHUN C TIOTPEOUTEISIMA; KyTbTYPY
00CITy)KUBaHUSI TOTPEOUTENCH; METOIUKY
TPUHSATHS PEIICHUN;

OK 8

0COOEHHOCTH KOMMYHUKAITHH B YCIOBHUSIX
4acCTOW CMEHBI TEXHOJIOTUH B
npodeccrnoHanbHOM NeATENBHOCTH.

OK9

3HAET MpaBUJIa TEXHUKHU 0€30MaCHOCTH U
TpeOOBAHUS 110 OXpaHEe TPY/a.

YmMmeer:
OK1

TPUMEHSATh TEXHHUKH ¥ TIPHEMBI
3(h(heKTHBHOTO OOIICHHS B
npodeccrHoHaNBHOH NesTeNIbHOCTH;
UCIIONIB30BATh NPUEMBI CAMOPETYJIALHN
MOBE/ICHHS B MTPOIIECCE MENIINIHOCTHOTO
o01mennst; oomarbes (YCTHO M MUCbMEHHO) Ha
MHOCTPaHHOM $I3bIKe Ha MPo(ecCHOHAbHbBIE U
MOBCEHEBHBIE TEMBI;

OK 3

MPUHUMATH PEIICHUS B CTAHAAPTHBIX U
HECTaHAAPTHBIX CUTYallUsIX U HECTH 338 HUX
OTBETCTBEHHOCTD;

OK 4

OcCyIIecTBISITh IOUCK U UCIIOIh30BAHNE
UHPOPMALUY, HEOOXOTUMOM JIIIst
3(h(HEKTUBHOTO BBITOJIHCHUS

[TpakTHyeckue 3aHATUS
(ceMuHap-IUCKyCCHS),
camocTosTeNbHas paboTa,
JIEJIOBbIE UTPBI, pa3oop
KOHKPETHBIX CUTYaIN

YeTHBII onpoc,
cobecenoBaHue,
3acilylIMBaHuE U
OIIEHKA BBICTYIUJICHU,
oOcyxaeHus




npogeCCUOHATIBHBIX 3a7aY,
npodecCHOHAIBHOTO U IMYHOCTHOT'O
pa3BUTHSL.

OK 6

MPUMEHSTh TEXHUKU U TIPUEMBI

3¢ (HeKTUBHOTO OOIICHHS B
npoQeCCUOHANBHON NeSITeIBHOCTH;
HCIIOJIb30BaTh MPUEMbI CAMOPETYJISIHH
MOBE/ICHHS B MPOLIECCEe MEIIINIHOCTHOTO
o0reHus; codmroaaTh B MpohecCHOHaIbHON
JIeSATEIbHOCTH MPaBUIIa 00CITy)KUBAHUS
KJIMEHTOB; ONPECISITh KPUTEPHU KadecTBa
OKa3bIBAEMbBIX YCIIYT; HCIOJIb30BATh
pa3InYHbIC CPEICTBA JACIOBOTO OOIICHHUS;
aHATM3UPOBATh MPOGECCUOHATIBHEIC
CUTYAIIMH C MO3UIMIA yJaCTBYIOIIUX B HUX
WH/IUBUJIOB; YIIPABISATh KOHPIUKTAMH U
CTpeccaMu B Mpolecce mpohecCHOHaIbHOM
JIESITEIbHOCTH; BBITIOJIHATH TPEOOBAHUS ITUKU
B PO ECCHOHATTBLHOM ACATSIBHOCTH

OK 7

MPUMEHSTh TEXHUKU U IPUEMBI

3¢ GEKTUBHOTO OOIICHHS B
npoQeCCUOHANBHOM eSITeIbHOCTH;
HCIIOJIb30BaTh MPHUEMbI CAMOPETYJISIIHH
MOBEJICHUS B TIPOIIECCE MEKIUUHOCTHOTO
o0rIeHus; o0marses (YCTHO M MUCBMEHHO) Ha
MHOCTPAHHOM SI3bIKE Ha MPO(ECCHOHANBHBIE U
MOBCEHEBHBIE TEMbI; IEPEBOIUTH (CO
CJIOBAapeM ) HHOCTPAHHbIE TEKCThI
npodeccroHabHON HAPABICHHOCTH;
CaMOCTOSITEIIbHO COBEPIICHCTBOBATh YCTHYIO
U MIUCbMEHHYIO PeYb, MOTOJIHATEH CIOBAPHBIN
3armac; OnpeessaTh KPUTEPUH KauecTBa yCiIyT
B IPO(eCCHOHAIBHOM JESTEIbHOCTH;
YIPaBIATH KOH(MIUKTAMHU U CTPECCAMHU B
npoiiecce npo(ecCHOHATBLHON AeSTSIbHOCTH,
npuHUMaTh 3)(HEKTHBHBIE PEIICHUS,
UCIIOJIb3Ysl CUCTEMY METOJIOB YIIPABIICHUS;
HAXOJIMTh U MCIOIB30BaTh COBPEMEHHYIO
UH()OPMALIUIO [Tl TEXHUKO-3KOHOMHYECKOTO
000CHOBaHUS JIESITEILHOCTH OPTraHU3allHy;
OK 8

OpHEHTHPOBATHCS B YCIOBUSIX YaCTOW CMEHBI
TEXHOJIOTHH B PO EeCCHOHATBHOI
JIESITETIBHOCTH.

OK 9

yMeeT coOI0IaTh MpaBuiia TEXHUKU
6e30macHOCTH U TpeOOBAaHMS IO OXpaHe
TpyJa.

2. MecTo THCHMIJIMHBI B CTPYKTYpe 00pa30BaTeIbHOI MPOrpaMMbl
JlucuuIuinHa OTHOCHTCS K OOIIeMy T'yMaHUTapHOMY M COIIMaIbHO-?KOHOMHYECKOMY ITUKIY,
BapHaTUBHOM YyacTh. Ee 0CBOEHME OCYIIECTBIAETCS B 3 CEMECTpE.

No HanmenoBaHnue TUCIIUIUINH, Koa n HaumeHoBanue kommneTeHIuu (i)

I /;1 MK, onpenensitomux
MEXIUCIUTIITMHAPHBIE CBSI3U

1 | [IpexmectByromue nucuuminabl, MJIK

2 Pycckuii s13b1K OK1-9.

3 Jluteparypa OK 1-9.

4 | Tlocnenyromme nucuuminabl, MJIK

5 WHocTpanusiii s3s1k (ONCD) | OK 4-9




3. O0beM TUCIHHUNIHHBI B 3a4eTHBIX eIMHUIAX € YKA3aHHEM KOJINYEeCTBA aKaJeMHYeCKHX
4acoB, BblJIeJIECHHBbIX HA KOHTAKTHYI0 padoTy 00y4yaliumMxcs ¢ npemnoaaBaresiem (1mo
BHU/IAM Y4eOHBIX 3aHATHII) M1 HA CAMOCTOSITEJIbHYIO padoTy

Pacrnipenenenne GoHaa BpeMEHH 10 CeMeCTpaM | BHJIaM 3aHATUH

Bunpl 3ansTHiA ouHas popma OYHO-3a0YHasI 3a04Has popma

o0OyueHus dhopma oOyueHus o0OyueHus
Hroro yacos 72 . - 72
Jlexumum (4ac) 18 - 4
[IpaxkTrueckue

28 - 4

(cemuHapcKue) 3aHITHS (Yac)
JlaboparopHbie paboThI (J4ac) - - -
CamocrosiTenbHas paborta 26 ) 64
(dac)
KypcoBoit mpoekt (pabota) - - -
(+;‘)
KonTtposbHas pabora (+,-) - - -
DK3aMeH, ceMecTp /Jac. - - -
3auer, ceMecTp 3 cemecTp - 3 cemecTp
KonTtponbHas pabora, - - -
cCeMecTp

4. Conep:kaHue JUCHUILVINHBI, CTPYKTYPHPOBaHHOE 110 TeMaM (pa3jejiaM) ¢ yKa3aHHueM
OTBE/ICHHOI'0 HA HUX KOJHMYECTBA aKaJAeMHYECKHUX YACOB U BUJI0B Y4eOHbIX 3aHATHI

4.1. Conep:xaHue TUCHMILINHBI

Ne Paznen nucnurimHb Bunpl yueOHBIX 3aHATUH, CpencTBa 1 TEXHOJIOTHH
n/m BKJIFOYAsi CAMOCTOATENbHYIO OIICHKH
paboTy CTYJIEHTOB U
TPYJIOEMKOCTh (B
aKaJeMHYECKHUX Yacax)
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1 | Teopetuxko- 4-1 6-1 - 4-12 NunuBunyanpHbIC
METO/I0JIOTUYECKHE OCHOBBI COOOIIIEHUST HAa CeMUHApe
JIETIOBBIX KOMMYHHUKAITHA. C BBICTaBJICHHEM 0aJIIOB,
3HAKOMCTBO C CEMUHAp-AUCKYCCUs
TEPMHUHOJIOTHIECKUM
arnmapaTtoM. Buasl oOmenust
Y KOMMYHUKaIUM
2 | IIcuxosnorus oOLeHns Ha 4-1 6-1 - 6-12 NunuBunyanbHbie
MEXJIUYHOCTHOM U COOOIIIEHUs] HAa CEMUHape
MEKTPYHIIOBOM YPOBHSX C BBICTABIIEHHEM OaJlIOB.
CeMuHap-IuCcKyccus




3 | JlecTpyKTUBHBIE SIBJICHUS B 2-1 4-1 - 4-12 NunuBunyanpHbIC
KOMMYHHUKAITUU U CIIOCOOBI COOOIIEHNUST HAa CeMUHApPE
HX MPEOIOJICHUA. C BBICTABIIEHUEM OaIlIOB.

CeMuHap-aucKkyccust
O6cyxnenus. JlenoBbie
WTPBIL.

4 | DTHUKET B IEJIOBBIX 4-1 8-1 - 6-14 NHnuBunyanbpHbIC
KOMMYHUKanusax. UMumk COOOIIEHNUST HAa CEMUHAPE
JIEJIOBOTO YeJIOBEKA. C BBICTABIIEHUEM OaIIOB.
KopnoparuBHas kynbTypa CemuHap-UCKyCCHA
OpraHU3AIHH. O6cyxnenus. JlenoBbie

WTPBIL.

5 | ®opmbl 1 HOpMBI YCTHRIX U1 | 4-0 4-1 - 6-14 NHnuBuayanbpHbIC
MUChMEHHBIX COOOIIEHUS HAa CEMUHAPE
KOMMYHI/IKaI_[I/Iﬁ C BBICTABIIEHHEM OaJLIOB.

CeMuHap-nucKyccust
Paz6op cutyanuii.
IIpome:xxyTounas 18-4 28-4 26-64 3avyer
aTTecTanusi MO AUCUUILIMHE
4.2.Conepxanue NPAKTHYCCKUX (CEMHUHAPCKHUX) 3aHATHI
Ne HaumeHoBaHue TeMbI MpakTHYECKUX (CEMHUHAPCKUX) Oobbem Dopma NpoBEACHUS
3aHATHIA 4acoB
3 cemecTp
Tema 1. TeopeTHKO-METOIOIOTHIECKUE OCHOBBI JISJIOBBIX KOMMYHHKAITUH. 3HAKOMCTBO C
TEPMUHOJIOTUYECKUM amnmaparoM. Bujipl oOLIeHNs] 1 KOMMYHUKAIUHA

1 | 3amatue 1. WudopmatuBHas, mnepuenTHBHas U 2-1 CeMUHap-TUCKYCCHUS
WHTEepaKTUBHAs QYHKIIMH OOIICHHUS.

2 | 3amstme 2.  Knaccudukanuss — BepOanbHBIX | 2-0 CeMUHap-IUCKYCCHS
HeBepOaJIbHBIX CPEJICTB OOIIECHUS

3 | Bansarue 3. KoHrpysHTHOCTB KECTOB B 2-0 CEeMHHAP-UCKYCCHUS
KPOCCKYJbTYPHOU KOMMYHHUKAITUH

Tewma 2. [Tcuxonorusi oOLICHUS] HA MEKITMYHOCTHOM M MEXTPYTIIIOBOM YPOBHSIX
3anstue 4. TemrepaMeHT 1 TUIIBI THYHOCTH 2-1 CEeMHHAP-UCKYCCHUS

5 | Banarue 5. MexaHn3M MMO3HAHUS M IOHUMAHUS YeJIOBEKa 2-0 CEMHHAp-TUCKYCCHs,
YeJI0BEKOM

6 | 3anstue 6. Kondhopmusm u HOHKOHGOPMU3IM 2-0 CeMUHap-IUCKYCCHS

Tema 3. JlecTpyKTUBHBIE SIBIICHHSI B KOMMYHUKAIIMH U CIIOCOOBI UX TIPEOJI0ICHUS

7 | 3ansatue 7.Kondaukrer u TUNBl  KOHQUIMKTHBIX 2-1 CEeMUHap-IUCKYCCHS
JIMYHOCTEN

8 | BamsaTue 8. bapnepbl komMMmyHHKaiuu. [lemosas urpa — 2-0 CEMHHAP-TUCKYCCUS
MCKaKeHHe HHpopMaIy B mpolecce nepenadu
Tema 4. DTHKET B 1eJIOBBIX KOMMYHHKaLUAX. IMumk nenoBoro uenoBeka. KopnopatuBHas KyJlbTypa

OpraHusalyu

9 | 3ansTre 9.J1e10BoM ITHKET 3apyOCIKHBIX CTpaH 2-1 CEMUHAp-AUCKYCCHsI

10 | 3amarue 10. Kputuka W KOMIUIMMEHTHI B JCIOBOM 2-0 CEMHUHAP-IUCKYyCCUs
o01IeHNH

11 | 3amsatue 11.MMumkx nmemoBoro MyKYWHBL  MIMHIHK 2-0 CEMHHAP-TUCKYCCUS
JIJIOBOM KECHIUHBI

12 | 3anarue 12.KopnopaTuBHas KyJbTypa H3BECTHBIX 2-0 CEeMHHAP-IUCKYCCHUS
IpeanpUATUI

Tema 5. @opMBbl U HOPMBI YCTHBIX U TUCbMEHHBIX KOMMYHUKAITUH
13 | 3ansarue 13.[lenoBas Oecena 2-0 CEMUHAp-IUCKYCCHS
14 | 3ansarue 14./lenoBas nepenucka 2-0 CEMHUHAP-IUCKYCCUS
Hroro3a 3 cemectp 28-4




5. Y4eOHO-MeTOaAMYECKOE O0ecnedeHHe CaMOCTOATEILHOM padoThl
00y4arommXxcs Mo TUCHUTIHHE
TexHoI0rHYeCKAsA KAPTA CAMOCTOSATEIbHOI padoThI CTyIeHTa

Kon HroroBsiit mpoayKT Cpencrea u O6pem
peanusy CaMOCTOSITEIbHOM TEXHOJIOTHH 4acoB
9 Bun nesTenbHOCTH CTYyJEHTOB
emMoi paboThI OLIEHKH
(3amaHus HA CaMOCTOSATENBHYIO PadoTYy)
KOMIIET
CHIINU
1 2 3 4 5
OK 1, | M3ydyeHue TEOpPETHYECKOTO MaTEpHalIH TIO0 Joknan 3aciymmBaHue 26-64
OK 3 | TemaM mpakTHdecKux 3aHsaTui 1-14 TOKJIa/1a, OTICHKA
OK 4, CMBICJIOBOTO
OK 6, coZlepyKaHus U
OK 7, BBICTYIIJICHUS
OK 8§,
OK9
Hroro 3a 3 cemecTp | 26-64

Pexomenayemas aureparypa

Cnucox ocrosHot aiumepamyput. 1-3
Cnucku oononHumenvHou aumepamypsi: 4-8
Humepnem-pecypcoi: 1-2

CoNoAEWNE

NNONNNNNNNNNNRRRRRRRRR R
~NOoOUBRWNPOOONOUAWNRERO

Coaeprxanue 3aaHUM 1J1s1 CAMOCTOSITEILHON padoThI
Tembl 10K1210B

[Icuxonoruueckue Mpoueccs B AeI0BOM OOIEHUH.
[Icuxonorudeckue CBOMCTBA B 1€JI0BOM OOIICHHH.
[Tcuxonoruyeckoe COCTOSIHUE M UX YYE€T B JICJIOBOM OOIIEHUH.
Onenka coiicTB tnunoctu 3. @peiinom u K.I'. FOHrom.
BausiHue TMYHOCTHBIX KauecTB Ha OOIIEHHUE.

CopnepxaHue MEXITMYHOCTHOTO BOCTIPUSATHS.

.OcHOBHBIE TIcUX0JIoTHYecKue 3P (HEKTHI B MpOIiecce MEKITUYHOCTHOTO BOCIPUSATHS.
OcCHOBHBIE TIPU3HAKKA MAJIOW TPYIITEI U MX XapaKTEPUCTUKH.
[TprunHbI BCTYMIEHNS YeJI0BEKA B HE(OpMaIbHbIE TPYIIIHI.

. ConnasibHO-TICUX0JIOTUYECKHE OCOOEHHOCTH B3aMMOOTHOIIEHHUSI B TPYIIIIE.

. XapaKkTepuCTUKHN pePepEeHTHBIX CBSI3EH JTUYHOCTU C OKPY)KAIOLIUM €€ JIFOAbMHU.

. OCHOBHBIE IPUYNHBI CTEPEOTUITH3AIHH.

. O0uieHre Kak KOMMYHHKaIHS

. O0menne Kak B3aUMOJIENCTBHE.

. Kunecuueckue cpeacra oOieHusI.

. IIpoconnyeckue cpeacTBa OOIIEHNUS.

. OKCTPaJIMHIBUCTUYECKHE CPEICTBA OOIIECHUS.

. Takecuueckue cpencTa oOLUICHUS.

. Ilpokcemuyeckue cpeacTBa OOILICHHUS.

. HepednexcrBHble METOABI OOIIEHMUS.

. PeduiekcuBHBIE METOIBI OOLIICHHS.

. OMnaTuyeckoe 1 n30MpaTesibHOE CIIyIIaHHE.

. Buzipl BepOanbHOTo 00IIeHHs.

. Teopus Tpancakuuu J.bepHa.

. @OpMBI TPAHCAKLIUH.

. OcHOBHBIE (PaKTOPBI B KOHCTPYKTUBHOM pa3pelieHUH KOH(IUKTOB.

. KoH(muKTOreHbl 1 MX XapakTepUCTHKA.




28. TlpaBmira 6ecCKOH(IUKTHOTO OOIICHUSI.

29. YHUBepcallbHbIE 3TUYECKHE HOPMBI M IPUHLIUIIBI I€JIOBOTO OOIICHUS.
30. YHuBepcanbHble ICUXOJIOTUYECKUE MPUHIUIIBI IEJIOBOTO OOIIEHUSI.
31. OCHOBHBIEC PUHITUTIBI JICIOBOTO ITUKETA.

32. OcHoBHBIE (OPMBI JACIIOBOTO ITHKETA.

33. DTUKeT O0IIEHUS 32 CTOJIOM.

34. OCHOBHBIE 3JIEMEHTHI IOJTOTOBKH K J€JIOBBIM [IEPETOBOPAM.

35. OcHOBHBIE METO/IbI BE/ICHUS JICTOBBIX IIEPETOBOPOB.

36. Bujpl Ae0OBBIX COBELIAaHUI U UX XapaKTepUCTHUKA.

6. Meroanueckue yKa3aHus 1JIs1 00y4alOMMXCs 10 OCBOEHHUIO IU CIUTIIHHBI
NuHoBanuoHHbIe 00pa3oBaTeibHbIe TEXHOJIOTHH

N Ne temsr / Ne mpakTuueckoro No
Bun 06pa3oBaTebHBIX TEXHOIOTHA, .
o TEeMaJIEKIUU (ceMHHapCKOT0) nabopaTopHO
CPEICTB Mepeaaur 3HaHuH,
. 3aHATHS/HAUMEHOBaHUE | PabOTHI / 1IN
dbopMHUpOBaHHS YMEHHUM U
TEMBI
MIPAKTUYECKOTO OMbITA
Jlekuus-nuckyccus - - -
O6cyxenre npobJIeMHOM cUTyaluu - 3ansartue 7 -
KoMIbIoTepHBIC CUMYIISIITUT - - -
JlenoBas (posieBas urpa) - 3anstue 8,10 -
Pa300p KOHKPETHBIX CUTYalHi - 3anstue 13,14 -
ITcuX0oI0ruvecKe U HHbIC TPCHUHTU - - -
Cralin-neKmun - 3angrue 9 -

B nauane cemectpa cTyneHTaM HEOOXOAMMO O3HAKOMHUTBHCSA C TEXHOJIOTMUECKON KapToil
JUCIUIUTAHBI, BBISICHUTD, KAKU€ PE3ylIbTaThl OCBOCHHS JTUCIUIUIMHBI 3asBIICHBI (3HAHUS, YMEHUS,
MPaKTUYECKUM oOmbIT). [l ycmemHoro oOCBOEHHS JAHUCHUUIUIMHBI CTYJI€HTaM HeoOX0IuMo
BBHITIOTHUTH 3a/laHus, IPeIyCMOTPEeHHbIE paboueii yueOHO# mporpaMMoil AUCIUILTUHBI H TPONTH
KOHTPOJIbHBIE TOYKH B CPOKH, YKa3aHHBIE B TeXHOJOTH4YecKon Kapte (pasnen 11). Ot kadyecTBa u
MIOJIHOTHI MX BBIMOJHEHUS OyJEeT 3aBUCETh YPOBEHb C(HOPMHUPOBAHHOCTH KOMITETEHIIMH U OLIEHKA
TEKyILIEH YCIIEBAEMOCTH IO JAUCHMIUIMHE. 1]0 mToraMm Texkymien ycrneBaeMOCTH CTYJIEHTY MOXKET
ObITh BBICTABJIEHAa OLIEHKa IO TPOMEXYTOYHOH aTTecTallid, €ClAH JTO TMPEayCMOTPEHO
TEXHOJIOTUYECKON KapToW AUCHMIIUMHBL. CIHUCKH y4eOHBIX OCOOM, HAyYHBIX TPYJIOB, KOTOPbHIE
CTYACHTaM CJIEAYET MPOUYECTh U 3aKOHCIEKTUPOBATh, TEMbI MPAKTUUYECKUX 3aHATUNA U BOIPOCHI K
HUM U JIpyrue HeoOXOoJuMble MaTepHalibl yKa3zaHbl B pa3pabOoTaHHOM JUIsl JAHHOM JUCIUILIAHBI
y4eOHO-METOJMUECKOM KOMILIEKCE.

OcHoBHOM  (hopMOM  OCBOEHHMS JAMCLUMIUIMHBI ~ SIBJSETCS KOHTaKTHasg pabota cC
mpernojaBaTeieM - JIeKIMH, MPAKTUYECKUe 3aHATHsI, KOHCYJIbTallMK (B TOM  4HCIE
WHIMBUTYaJIHHBIC).

[To pucuumiamHe YacThb TeM (pa3fesioB) H3Yy4aeTcs CTYIEHTAMH CaMOCTOSITENIBHO.
CamocrosTenbHas paboTa mpeaIycMaTpuBaeT MOATOTOBKY K ayAUTOPHBIM 3aHSATHSM, BBIIIOJHEHHE
3alaHuil (MHUCHbMEHHBIX PabOT, TBOPYECKUX IMPOEKTOB M JIp.) MOATOTOBKY K MPOMEKYTOYHOM
aTTeCTalUU.

Ha nexunoHHBIX ¥ MPAKTHYECKUX (CEMHHAPCKUX) 3aHSATUSX BbIPA0ATHIBAIOTCS HABBIKH U
yMeHHsI OO0y4arouMxcs IO NPUMEHEHHUIO0 IOJyYEHHBIX 3HAHUW B KOHKPETHBIX CHUTYyalHsX,
CBS3aHHBIX C Oyaymiedl mnpodeccnoHalbHON AesaTenbHOCThI0. [lo OKOHYaHWHM H3ydeHUs
JUCHUTIIIMHBI IPOBOAUTCS IPOMEXKYTOYHAS aTTECTALIUS.

PerynspHoe mocenieHre ayJUTOPHBIX 3aHATUH HE TOJBKO CIOCOOCTBYET YCIICHIHOMY
OBJIAJICHUIO 3HAHUSIMU, HO U TIOMOTaeT OpPraHM30BaTh BpeMsi, T.K. BCE BUIbl yYEOHBIX 3aHITHMA
pacripeieieHbl B CeMECTpe IUIAaHOMEPHO, C YY4ETOM HEOOXOIMMBIX BPEMEHHBIX 3aTpar.

[IpomexyTouHas aTTecTanus o AUCHUIUIMHE TPOXOIUT B popMe 3adera.



6.1.MeToanyeckune yKazaHus 1Js 00y4arOMMXCs M0 OCBOCHHU IO TUCIMILUIMHBI HA
NPaKTHYECKUX (CEMUHAPCKHUX) 3aHATHAX

[TpakTHdeckue (CEMHUHAPCKHE) 3aHATHS 00yUJAIONIUXCS 00€CTICYNBAIOT:

- MPOBEPKY ¥ YTOYHCHHUE 3HAHUM, TTOJTYYCHHBIX Ha JICKIUAX;

- TIOJy4YeHUE HABBIKOB COCTABJICHHS JOKIJIAJOB M COOOINEHUMH, 00CYKIEHUSI BOIIPOCOB IO
y4eOHOMY MaTepHuay TUCIHUIUINHBL;

- BBIIIOJTHEHUE TIPAKTUYECKUX 3aJJaHUH, 3a]1a4;

- TMOJBEJCHNE WTOTOB 3aHATHH IO PEUTHUHTOBOM CHCTEME, COTJIACHO TEXHOJIOTHYECKOM
KapTe JTUCHUTLIUHBL.

Jns peanu3anud TPAKTHYECKUX 3aHATHH 110 JTUCHUILIMHE CTYACHTY HE0O0XO0IUMO
MPUXOJUTh HAa 3aHITHE TOJATOTOBICHHBIM — HMETh C COOOH HEOOXOJMMBIC MaTepHuaabl U
WHCTPYMEHTHI IS BBITTOJTHEHUS TPAKTUYCCKUX 3aJaHui: OyMmary, Tyailb, KHCTH, KapaHJaIllH,
CTEPKY, TUHEHUKY.

Conep:kanue 3aJaHU IS IPAKTHYECKUX 3aHATHI

L]env npaxkmuueckux 3anamuil — 3aKpETNICHUE TEOPETUUECKUX 3HAHMN, TOJyUYEHHBIX Ha JIEKIMAX U
U3 JIUTEPaTypHBIX UCTOYHHUKOB, Pa3BUTHE YMEHHs aHAJIM3HPOBATH COOBITHS U MPOLECCHl OOLICCTBEHHOM
JKU3HH.

Pa3nen 1. TeopeTHKO-METO01010rHYECKHE OCHOBBI JIEJIOBBIX KOMMYHHMKALIMH. 3HAKOMCTBO C
TEPMHHOJIOTHYECKMM annaparoM. Buabl 001eHHs H KOMMYHHKAITHI

3ansaTue 1. UndopmaTnBHAas, NepPUeNTUBHAS M HHTEPAKTHUBHAS (PYHKIIUU OOIIEHUSI.

IInan cemunapa:

1. CymHOCTh 00IIeHHsI KaK mmpoIiiecca.

2. Uenm u 3ana4n OOIICHNUS, €TO CO/IEPIKaHNE.

3. OYHKINUY U CTOPOHBI OOIICHUS.

4. KomMmyHWKaTWBHAasi CTOpOHa OOIIeHWs — Tpoliecc oOMeHa uWHGopMaleir — BepOanbHBIE U
HeBepOasbHBIE CPEICTBA OOIICHUSI.

5. [epuenTuBHas CTOpOHA OOIICHUSI — MPOIIECC BOCIIPHUSITHS YESJIOBEKA YEIIOBEKOM.

6. nTepakTuBHAs CTOPOHA OOIICHUS — BJIMSHHE OOIIECHUS HA MOCJICIYIOIIee MOBEACHUE COOCCETHUKOB —
KOHKYPEHITUS, COTPYIHUYIECTBO H JP.

7. @opmbl OOIICHUSI.

8. Buasl 00IeHNs ¥ X 3HAYEHUE.

9. Opranu3zamus KOMMYHUKAaTHBHOTO TIpoIiecca.

10. TToHATHS «KKOMMYHHUKATOPY, «PEIUITHEHT, «00paTHAsI CBI3bY.

3ansaTue 2. Knaccudukanus BepoajbHBIX U HeBepOAJbHBIX CPeCTB 00LIeHHS
IInan cemunapa:
1. Tlpouecc oOMeHa uHpopMaIed Mexay napTHEpamu 1Mo OoOIIEHUIo, Tiepesiadya U MpuéM 3HaHUH,
uJieil, MHEHUH, YyBCTB.
2. BepOanbHoe o0mieHue — clIoBecHbI 00MeH MH(opMalyel 1 npouecc 0OMEHa MPOTHUBOIOJIOKHON
nHpOpPMaLMel, BEI3bIBAIOLIECH Pa3HOTIACHE U CTOJIKHOBEHUE MHEHUH.
Crop (ne6aTpl), TUCKYCCHH, AMCITYT, TOJEMHKA.
Bonpock! 1 0TBETHI B JIeIOBOM OOIIEHUH.
CyuHocTb pedIeKCUBHOTO U HEPe(IEKCUBHOTO CITyILIAHMS.
KaxkxoBa pons HeBepOaTbHOTO OOIIEHUS B MEXKITMIHOCTHOM B3aMMOICHCTBAN?
Kinaccudukaius HeBepOaIbHBIX CPEACTB OOIICHHUS.
CyILIHOCTD MOHATHH «KMHECHKAY, «BU3YaIbHBIA KOHTAKTY.
OU3NOrHOMHUKA KaK 00JIACTh UCCIIEIOBAHUSI.
10 Takecuka — oOMeH uH(OpMaILueii B popMe MPUKOCHOBCHHH.
11. IlpokceMuvecKkue XapaKTepUCTUKU OOICHHUSI.
12. CymHocTb NOHATHI «IIPOCOANKA U SKCTPATUHTBUCTHYECKAS] CHCTEMA.

©ooNO O W

3anaTue 3. KOHIPYIHTHOCTB eCTOB B KPOCCKYJIbTYPHOI KOMMYHHUKAIINH
IInan cemunapa:
1. TlonsiTHE «KOHTPY3HTHOCTbHY.
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Kunaccudukaius xecToB.

VHHUBEPCATBHBIC YKECTHI.

JKecThbl MPUBETCTBHS B Pa3HBIX CTPaHAX.

Paznu4Hoe TOMKOBAaHKME OJHUX M TE€X e )KECTOB B Pa3HbIX CTPAHAX.

JKecTbl W MUMHKA, CBUACTEIBCTBYIOIIME O JDKH, WJIH OTCYTCTBHE KOHTPYIHTHOCTH MEXKIY
BBICKa3bIBAHHEM H YKECTOM.

Paznen 2. IlcuxoJiorusi 00IIeHHA HA MEKIMYHOCTHOM ¥ MEKIPYNINIOBOM VPOBHSIX

3anstue 4. TeMmnepaMeHT ¥ THIIBI TUIHOCTH
Ilnan cemunapa:

RBowooo~NooGaR~MLONDE

0.
1.

IonsTre «1MuHOCTE». OTIMYUTENBHBIE XapaKTEPUCTUKHU JIMYHOCTH.
CTpyKTypa JUYHOCTH.

TemmnepaMeHT U €ro TUIlbl. XO0JIEPUK, CAHTBUHUK, (PJIETMAaTHK U METAHXOJHUK.
JlaTh NICUXOJIOTNYECKYIO XapAKTEPUCTUKY KaXIOMY THUILYy TEMIIEPAMEHTA.
Kaxwne Timbl TEMIICPAMEHTA IICUXOJIOTHUCCKU COBMECTUMBI U HO‘-ICMy?
XapakTepucTUKa TUIIOB JIUYHOCTH 110 MeToay Mailepc-bpurrec.
Knaccuduxkarnms tunos nuaHocTH, npeiokenHas B.M. [llenemem.
BusyanbHbII TUII IMYHOCTH.

AyauanbHbIi THUI JIUYHOCTH.

THI TMYHOCTH «KUHECTETHK.

CHOBa, OCHOBAHHBIC Ha BOCIIPUATHAX («HpCZ[I/IKaTLI»), MO3BOJIAOINNUE YCTAHOBUTH THII JIMYHOCTHU
co0eceTHUKa.

st mydmieil opueHTaluy yqaluxcsl 0 JTaHHOM TeME KENaTeJIbHO MPOBECTH IMCUXOJIOTMYECKUM TECT,
MO3BOJISTFOLLUI UM OIPEAEIUTHCS CO CBOMM THIIOM JIMYHOCTH.

3angTue 5.MexaHu3M MO3HAHHUSA U MOHUMAHHUA YeJI0BEeKA YEJI0BEKOM
IInan cemunapa:

aprwdE

o

8.
9.

[Mpomecc BOCHpUATHS, OCHOBAaHHBIH Ha MICUXOJOTMUYECKUX MEXaHU3MaX MEXTPYIIIOBOTO OOIIEHHS.

ConnanbHbIE CTEPEOTHUITHI.

OTpuIaTeNIbHBIC U MOJOXKHUTEILHBIE CTOPOHBI CTEPEOTUITU3AIIHH.

dopmupoBaHHEe TIEPBOTO BIEYATIICHUS M OITUOKH BOCHIPUSITHS.

OmmoOKM BOCHPUATHS paHee HE3HAKOMOTO YeJIOBEKa, OCHOBaHHBIE Ha TICHXOJIOTHYECKUX (hakTopax
— (akTope MPEeBOCXOCTRA, (GaKTOPE MPUBICKATEILHOCTH, (PAKTOPE OTHOIICHHUS K HaM.

IMpomecc BOCHPUATHSA, OCHOBAaHHBI HA TICHXOJOTHYECKHX MEXaHHU3Max MEXIUMYHOCTHOTO
OOIIICHUSI.

3HaUYCHUE «IMIATHNY U «aTTPAKIUN» 11 3()(HEKTUBHOTO OOIICHUSI.

Unentudukanus, peduexcus.

Monenb peduiekcuu.

3ansaTue 6.Kondgopmusm n HOHKOHGOPMHU3M
IInan cemunapa:

arwbdE

Mautas coumanbHas rpymnma

[TogunHeHHE TPYMITIOBOMY TaBICHUIO — KOHPOPMU3M.

[TonoxxurenbHBIE U OTPUIIATEIBHBIE CTOPOHBI KOHPOPMHOTO TIOBEICHHS.
ComnpoTuBIIeHHE TPYITIOBOMY JIABICHUIO — HOHKOH()OPMH3M.

IloyoxxurensHBIE U OTpULATCIIbHBIC CTOPOHBI HOHKOHq)OpMHCTCKOFO IIOBCICHUS.

Ha BTOPOI TOJIOBUHE CEMWHAPCKOTO 3aHATHS OCYIIECTBIACTCS JEMOHCTpAUs C TOCIESTYOIINM
oOcyxaeHreM ydeOHoro ¢unbma «A u oOpyeue», cHiaroro Ha KHEBCKON KHHOCTYIHMH HAy4HOIO-
nonynsipHeix  puiaemoB B 1971r.  Hayunerit koncymeTant akamemuk AIIH CCCP A. TlerpoBckwuii.
OKCNEPUMEHTHI TOATOTOBJIEHBI U IMTPOBEAEHHI K.IICUX.H. B. MyxuHoil.

Paznen 3. /lecTpYKTHBHBIE SIBJ€HUS B KOMMYHHKALIMH M CIIOCO0bI HX MPEOJI01eHHs

3anaTue 7. KoHQIUKTBI 1 THNBI KOH(QINKTHBIX THYHOCTEH
Ilnan cemunapa:

1.
2.
3.

KoH(pmHKTEI, MX THTIBI, KOHQJIUKTOTCHBI.

Crtpareruu BIXofa U3 KOH(MIUKTHBIX CUTYaIUH.

[IATh OCHOBHBIX THIIOB KOH(MDIMKTHBIX JIMYHOCTEH, WX HAMMEHOBAaHHE U IOBEJCHUYECCKHE
XapaKTePUCTUKH.



JleMOHCTpaTUBHBIHN THIL.

Purnaueri tamn.

Heynpasnsemslii Tum.

CBEpXTOYHBIN THII (KIICTAHT).

BeckoHQMUKTHEIA THIL.

Crtpareruu MoBeACHUS IIPU B3aUMOJICHCTBUH C TEM I HHBIM TUIIOM KOH()JIMKTHBIX THYHOCTEH.

0. JlommomTHUTENbHBIC THITOJIOTHU W XapPaKTEPUCTHKA KOH(DIUKTHBIX JTUYHOCTEH, HE HMEIOIINX CTaTyC
OCHOBHBIX.

11. Crpareruu noBeACHUS U PEKOMEHIAIIUH B OOIIIEHUY C BBIICHA3BAHHBIMU THUITAMU

BOoo~No R~

3anaTue 8. bapbeppl komMmmyHukanuu. JlenoBasi urpa — HcKakeHue HHpoOpMaluM B Mpouecce
nepepavn

IInan cemunapa:

Bapbeppl KOMMYHUKALMK, IPUYUHBI UX BO3HUKHOBEHUSI.

Baprepbl MaccoBol KOMMYHUKAIUH.

Bapbepbl MEXKIIMUHOCTHON KOMMYHHKAIIUH.

AKTHBHOE U NMACCUBHOE CIIyLIaHUE.

OCHOBHBIE TEXHUKH aKTUBHOT'O CITYIIAHMS.

Ha BTOPOI1 MOJIOBUHE 3aHATHSI IPOBOAUTCS JenoBas urpa «HMckascenue ungpopmayuu ¢ npoyecce ee
nepeoauuy.

BriOupaeTcst 5 4enmoBek W3 TPYMITEI — HEMOCPEACTBEHHBIX YUACTHUKOB yrpakHeHus. VM cooOlmaercs,
4TO B rpynme OyJeT 3a4uTaH TeKCT, KOTOPhI OHH JOJDKHEI Oy/AyT MepenaBaTh APYT APYTY MO MaMsTH, He
Jiesias HUKaKuX 3amnucei u momeTok. Ilocie 3Toro B Kpyry octaercs TOJIBKO OJMH U3 MATEPHIX, a YETBEPO
BBIXOJAT 32 ABepb. EMy 3aunTthiBatoT TekcT. [loTrom mpurmamaercs Bropoit yaacTHuK. [lepBrrit cooOmmaer
BCE, UTO 3aIIOMHIJI. 3aT€M MPUTIIAIIACTCS CACAYIOIINNA U TaK Janee, MOKa TEKCT HE NOBTOPUT MOCIECIHUMH,
[ATHIA YYaCTHUK.

YacTto B pe3yapTaTe TaKOM @Epeladyd CMBICI  TEKCTa MCKaXKaeTcsl A0 MPOTHUBOIIOIONKHOIO.
Habmonatenu GukcUpyroT OMMOKN ¥ UCKAXKEHUS CMBICIIA, TOSBIISAIONINECS Y KaXKI0TO U3 Iepenatommx. B
mporecce OOCYXAECHHS HaOII0aTeNld  BBICKA3bIBAIOT CBOM COOOpaXeHWS IO TIOBOAY MPHYUH
BO3HUKHOBEHHS OMMOOK. OHM OTMEYAIOT, YTO MELIAIOT YCIBIIATh MApTHEPa CIHUIIKOM 00ablioe GHUMANUE
K Oemansim, HeCHOCOOHOCMb  CMPYKMYpPUposamsv  uHgopmayuro, NpusHeceHue  COOCMBEHHBIX
unmepnpemayui.

[locme Toro kak rpymma MPUXOIUT K BBIBOAY, UYTO YMEHHME CIyIIaTh HEOOXOIUMO TPEHHPOBAThH,
BEIYIIUI MepexoauT K 0000IIEHNI0 U MHCTPYKTUPOBAHUIO.

Pasnen 4. DrTuker B /1eJ0BbIX _KOMMYHHKAUMAX. WMHIXK /1e10BOr0 _ 4es0BeKA.
KopnopaTuBHas KyJbTYpa OpraHu3anuu

agrwnE

3ansaTue 9./le10B0i ITHKET 3apy0eKHBIX CTPAH

IInan cemunapa:

JleoBoit ATHUKET.

Cuctema oOpallleHHi B 1€JIOBOM MHPE

YHI/IBepcaHBHBIe TpeGOBaHI/ISI HAaITMOHAJIBHOT'O DTUKETA

CBoj mpaBWII MTyTENIECTBEHHUKOB, pa3paO0TaHHBIN IeHepaIbHBIM €BPONEHCKIM YIIPaBICHUEM IO
TypU3MY

5. OcHOBHbIE XapaKTEpUCTUKHU 3THUKH JIEIOBOTr0 OOLICHHUS B CTpaHax 3amaja
6. Ocob6ennocru nenoporo dtukera CIHIA

7. OcoOeHHOCTH JIeTIOBOTO MOBEJICHUs B cTpaHax EBpocoro3a

8

9

ronNE

OcHOBHBIE XapaKTEPUCTUKU 3TUKH JIEJIOBOrO OOIIeHHs B cTpaHax Bocroka
OcHOBHBIE OCOOCHHOCTH JIJIOBOTO MTOBEJICHNS] B HEKOTOPHIX cTpaHax FOro-Bocrounoii A3un
10. OcoGennoctu neoBoro atukera B Ctpanax bimxkaero BocToka
11. BusuTHbIE KaPTOUKU
12. Ilogapku B 1e10BOM MUpE
13. JlenoBble MpHUeMbI B pa3HBIX CTPaHAX

3anstue 10. Kputnka 1 KOMILIMMEHTHI B /1€J10BOM O0LLIEHUM
Ilnan cemunapa:

3HaueHNs TEPMHUHA «KPUTHKA

JecTpyKTUBHAs KpUTHKA

Tlo3uTuBHAs KpUTHKA

[Mlaasmas kpuTHka

el NS>



[pu kakux hopmax JeIOBONH KOMMYHUKAIIMHA KPUTHUKA YMECTHA, TIPH KaKUX — HeyMecTHa?
[To3uTHBHBIC YCTAHOBKH HA BOCTIPUSTHE KPUTUKU
OnpeneseHNe MOHATUS «KOMIUTUMEHT.
3ayeM HYXHO JIeJIaTh KOMIUTUMEHTHI TP JIETIOBOM B3aHMOJICHCTBUU?
Kak nepcoHupuunupoBaTh KOMIDTUMEHT?

10 Kak nenecooOpa3Ho BecTH ce0sl B OTBET Ha KOMIUTUMEHT?

11. Korzma yMecTHO TOBOPUTH KOMITTTAMEHTHI?

Ha BTOpoli yacTh 3aHATHUS TIPOBOJMUTCS JIENIOBAs Wrpa JUIsl 3aKPEIJICHUS HABBIKOB U (OPMHUPOBAHHS
YMEHHUU JeJIaTh MPaBUIbHBIC KOMIUTUMCHTHI.

Henosas urpa «Komnaumenmor)

Bce yuacTHUKM 3aHATHS caasTCs B OONBINOW KPYT, KAXKIBIN JTOMKEH BHUMATEIBHO MOCMOTPETh Ha
napTHepa, CUJSIIETo ClieBa, U MOAyMaTh O TOM, Kakas 4epTa xapakTepa, Kakas IpUBBIYKa 3TOTO YeJIOBeKa
€My HpPaBHTCS, U OH XOUET CKa3aTh 00 3TOM, TO €CTh cJeNaTh KOMILIUMEHT.

Haunnaer nro0oif W3 4YJICHOB TPYIIBI, KOTOPHIM T'OTOB CKa3aTh MPHATHBIE CIIOBA CBOEMY MapTHEPY,
cugdauieMy  CJieBa. Bo BpEMs BBICKAa3bIBaHUA BCC YYACTHUKHU JOJDKHBI BHHUMATCIBHO CIIYyHIATbhb
BBICTYMAIOMIero. TOT yuacTHUK, KOTOPOMY CZ€JIaH KOMIUTMMEHT, JOJDKeH, KAK MUHAMYM, MOOJIaroAapHTh,
a 3aTeM, YCTAHOBUB KOHTAKT ¢ TAPTHEPOM, CHISIIIUM CIIeBa OT HETrO, C/IENaTh CBOM KOMILIMMEHT; U TaK IO
KpYTy, TOKa BCE YYACTHUKH HE OOMEHSFOTCS KOMIUTUMEHTAMH.

Jluteparypa; 1-7.

© N O

3ansitue 11.MMuax n1esioBoro My:;k4uHbl. UMuax 1€J10B0OM sKeHIIMHbI
IInan cemunapa:
1. Hmumx AeroBoro 4ejaoBeka.
2. CocraBisonye HUMHIDKAa JAEJIOBOTO 4YeJOBEKa - BHEIIHUM BHJ, peYb, MaHEPhl, NPHUBBIYKH,
OKpY’KaroIllie €ro JOAN U BELIH.
3HaveHME MEePBOTO BIICYATIICHUS
Tpu anbTepHaTHBBI BBHIOOpAa OAEXKIBI — KOHCEPBATUBHBIA CTHIIb, CTHJIb B3aHMMOJCHCTBHS,
TBOPUYECKHUI CTHIIb
KynbTypa oaex/1bl 1eI0BOM KEHIINHBI
Opexna st IpUEMOB
KynpTypa ofex sl 1eJ10BOro My>KIHHBI
IIpaBuia HOLIEHUST KOCTIOMA

Hw

NGO

3anaTue 12.KopnopaTuBHasi KyJbTypa HM3BeCTHBIX NpeANPHATHI

IInan cemunapa:

HcTopust BOSHUKHOBEHUS MOHATHUS «KOPIIOPATUBHAS KYJIBTypay.

XapakTepUCTUKU KOPIIOPATUBHOM KYJIbTYPBI.

KoMmnoHeHTs KOpIopaTUBHON KYJIbTYpPHI.

Bujst kopriopaTHBHEIX KyJbTyp 110 . 3oHHEHDEBIY.

«Ilo3uTHBHAA» U «HETaTUBHAN» KOPIIOPATUBHBIE KYJIBTYpPHI.

YpoBHu KynsTypsl 1o D.11leliHy: ypoBHH apTe(akToB, IPOBO3IJIAIIAEMbIX [ICHHOCTEH U 0a30BbIX

[PEACTABICHUMN.

7. KopnopaTtuBHas KyJabTypa B IPaKTHKE OM3HECA: CUMBOJIBI, JIETEH IbI, TePOX KOMIIAHUH, I€BU3BI,
LIEPEMOHUH.

o E

Pasznen 5. @opMbl 1 HOPMbI YCTHBIX M MHCbMEHHBLIX KOMMYHHUKAIIM I

3ansTue 13./le10Bas 6ecena
IInan cemunapa:
OcCHOBHBIE 3Tarbl eI0BOM Oecebl.
[loxroToBuTenbHBIE MEPONIPUATHS K JICIIOBOM Oecene.
Haugaso 6ecenp! u mHGOPMUPOBAHUE TIPUCYTCTBYOIIHX.
ApryMEHTHPOBaHUE BBHIIBUTAEMBIX MOJIOKEHUH. METOIbI M TEXHHKA.
ApPryMEHTUPOBaHUE BBIJIBUTAEMBIX TOJIOKEHUH. TakTHKa U TPUEMEI.
3aBepuIaroNInii dTam AeTOBOW OeCebl.
O6menwne mo TenedoHy kak Gpopma IeTOBOTO OOIICHHS.
Tunuynbie omrOKY NpH Tesle()OHHOM OOILECHHH.

I[Jm 3aKpeIUIeHus 3HAHWHA 1O JaHHON TeMe YYalluMcs PEKOMEHIYETCS 6blHOJIHUMb CIETYIoIee
3a0anue.

NG~ WLWNE



[Tapam mpennaraercsi IpoOAEMOHCTPHPOBATh CBOE YMEHHE pa3roBapuBath 1Mo tenedony. OHU 3a7aroT
TPHU TIOCJEIOBATEIBHBIX (JIOTHYECKH CBSI3aHHBIX) BONPOCA B CICAYIONIUX CHUTYaIUsSX: aBTOCEPBUC, Teatp,
rapaHTHIHAs MacTepcKas, MapuKMmaxepckas, nenb(uHapuii. Bompockl MOXHO TOJATOTOBUTH 3apaHee.
I'maBHast 3aada — MPOBECTH Pa3roBOp MPABWIIBHO, OOXO/SACH MUHHMAaJIbHBIM KoimdecTBoM ciioB. [lo
OKOHYaHWH KXKI0T0 pa3roBopa MPOBOIAUTCS €r0 COBMECTHBIN aHAIU3.

3austue 14./lej0Basi nepenncka
Ilnan cemunapa:

1.

©CoN>O~wWN

PernameHTHpoBaHHBIE W HEperIaMeHTHPOBaHHbBIC (HO3ApaBUTEIbHBIC, PEKIAMHBIC) IETIOBbIC
MHACHMA.

Ctrite 1e0BOM TIEPETTHCKH, HATHIHE BRICOKOH CTETICHH TEPMUHHUPOBAHHON JICKCHUKH.

OTHUKETHAs COCTaBIISIONIAs TF000r0 eTI0BOTO MUCHMa.

[TpaBuna genoBoii nepenucku. TpeOOBaHUS K TUCHMY.

Cxema MoCTpOeHHS AeTOBOT0 MUChMa. PeKBU3UTHI TECEMa

OOMeH JentoBoii nHpopMaluei mo Gakcy.

OOMeH JeNtoBol HH(popMaIMen 1o JISKTPOHHOM MOYTe.

[IpaBuia BHYTpHOpPraHU3aLMOHHOM MEPEMUCKH.

PexBU3NTHI yripaBiIeHYECKUX JOKYMEHTOB U MPaBWiIa UX 0(pOPMIICHUSI.

)j[nﬂ 3aKpeIUieHHs 3HAHWW 1O JAaHHOM TeMe YYalluMCS PEKOMEHIYETCS @bIHOHUMD CICTYIOIIce
3a0anue.

Yyamumcs mpeanaraeTcss MPOJEMOHCTPHPOBATh CBOE€ YMEHHE COCTABISITH JEIOBBIE MHCHMA,
MOJIB3YSICh 3aJJaHHBIM 00pPa3IIoM:

MUCHMO-TIPOCHOA;
MUCHMO-TIPUTTIAIIICHHE;
MUCHMO-TIOTBEPK ICHNE;
MUCHMO-U3BEIICHUE;
MUCHMO-HATIOMUHAHHUE;
MUCHMO-TIPEYTIPEKICHIIE;
MACHEMO-JIeKIapaIus (3asBieHue);
MUCBMO-PACIOPSKEHHE;
MUCHMO-0TKa3;
COIIPOBOJIUTEIHLHOE MTUCHMO;
rapaHTHHHOE IIUCbMO;
WH(POPMAITMOHHOE TTUCHMO

Ilo MMPOYTCHUHN KAXKXJAOI'0 ITUCbMaA IIPOBOAUTCS €TO COBMECTHBIM aHaJIN3.

HBoOoo~NoOr~wNE

0.
. Konpopmusm u HOHKOHPOPMHU3M.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

HpHMepHBIﬁ NnepevycHb BOIIPOCOB JIJIsl YCTHOI'O OIIPOCa, a TaK K€ BLIHOCUMBLIX Ha 3a4€T 110

JAUCHUIIJIMHE

Kareropun yueOHOM AUCHUITIIHHBI «/lenoBble KOMMYHHKAIIANY.
Onpenenenne INYHOCTH.

CrtpykTypa JINIHOCTH.

ConeprkaHre MEXIMYHOCTHOTO BOCIIPUATHSI.

ConnanbHO-TICUXO0JIOTHYECKHE MEXaHU3MbI TIOHUMaHHsI YEJIOBEKA YETIOBEKOM.
MexaHn3MBI MEKITMYHOCTHON HEPLEHIIH.

Onpenenenne MajblX COUMAIBHBIX TPYMIT M WX MPHU3HAKH.

Buner MansIx rpynm.

[IpyunHBI BCTYIIIEHHS YENIOBEKA B MAJIYIO TPYIILY.

XapakTepucTuka peepeHTHON TPYTIIIHI.

CormanbsHbIe CTEPEOTHUITBI U MIX POJIB B JETIOBOM OOIICHUH.

[TousTHe «0OOMIECHHE.

OObmenne Kak KOMMyHHUKAIs. Moienh KOMMYHHKAIIHOHHOTO TIpoIiecca.
Kunecuueckue cpencta oOmieHusl.

[Ipocoanyeckue M SKCTPATNHIBUCTHIECKHE CPEACTBA OOLICHUSI.
Takecudeckue cpeacTBa OOMIEHMS.

[Ipokcemudeckue cpencTBa OOIEHNUS.

BepOanbHoe obmeHue.

HepednexcuBHBIN METOM CIYIITAHUS.

PediekcuBHEII METO ] CITyIITaHUS.



22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.

Bunael ycranoBok st 9 (GEKTHBHOTO CITyIIaHUS.

Buner neneit o0OmieHusl.

Bunel BepOanbHOTo 00IICHNUS, X XapaKTEPUCTUKH.

OObmenne Kak B3auMOJIEICTBHE.

Coctosinue «S» u hopMBI TpaHCAKITUH.

Tunonorust KOHQIUKTOB.

KoHcTpyKTHBHBIE U TECTPYKTUBHBIE KOH(IIUKTHI.

Cramuy ipoTeKaHus KOH(IIUKTA.

XapakTepucTHKa IPUIHH KOH(IUKTOB.

Tunb! KOHQIMKTHBIX JIMYHOCTEH U CTPATETHs IOBEICHHS C HUML.
Crtunmu pazpemrenus koHpmukToB. Meton K. Tomaca P. Kunmmenna.
Mojienu nmoBeieHUs B KOH(DIUKTHOM CUTYaIUH.

Onpenenenne KOHOIUKTOTCHOB,

[IpaBuna 6ecKOH(IUKTHOTO OOIICHHUS.

Haubonee gacto BcTpeuaromyecs: KOHPJIUKTOTeHbL. THITBI KOH(QIUKTOT€HOB.
OTUYECKHE HOPMBI U TIPUHITUIIBI JISJIOBOTO OOIICHUSI.

DTHKa AETOBOTO OOMICHUS «CBEPXY BHH3Y.

DTHKa AETOBOTO OOMICHUS «CHU3Y BBEPXY.

OTHKA JeTOBOTO OOLICHHUS «T10 TOPU3OHTAIINY.

[Icuxomormaeckue HOPMBI M TTPUHIIUTIBI JETOBOTO OOIICHHS.
KopmopatusHas KynbTypa opraHU3aIiim.

MaHUMNyJSIHUY ¥ CIIOCOOBI 3aIUTHI OT HHX.

bapbepbl KOMMyHUKaIUH.

Ponu nuunoctu o 3. bepwy.

OOBEeKTHI H3YUCHHS TTOTUTHIECKOHN ICUXOIOTHH.

OCHOBHBIC TTOHATHS 00 ATHKETE.

DTUKET IeT0BOTO OOIICHHSI.

[IpUHIHATIEL IETOBOTO ATUKETA.

[IpuBeTcTBUE U IpeCTaBICHUE B AETIOBOM OOIICHUH.

BuemHuid BUA ¥ UMUK 1€JI0BOTO MY>KUHHBI.

KocTroM 1 UMUK O€10BOH KEHIIIUHEL.

Kynbsrypa enpr.

[NoBenenue u Gecena 3a CTOIOM.

DTHKa AeNOBOro Telle()OHHOTO pa3roBopa.

[Icuxonormueckre 0cCOOEHHOCTH OOIIEHUS 110 TeNeOoHY.
[MoaroToBka K MPOBEACHUIO MIEPETOBOPOB.

[IpaBuna Hana)xMBaHUS OTHOIICHUH MEXIy MapTHEPAMHU Ha MPeIBAPUTENHHBIX IIEPETOBOPaX.
[Icuxonormueckue NpuEMBI BEICHUS TIEPETOBOPOB.

Tumbl noBeeHUs NapTHEPOB, 3aTPYAHSAIOIINE BECHUE IIEPETOBOPOB.
MerTo/ibl BEJIeHHS TIEPETOBOPOB.

Crtuim npoBeICHHS JICIOBBIX COBEIaHUH.

OcCHOBHBIE ITPaBHJIa BEJICHUS JIETIOBOTO COBEIIAHNSI.

MeHepkep U 3acelaHus: PaKTHYECKHE COBETH M PEKOMEH/IAIINH.
[IpaBuna nenoBoi NEpENUCKH.

Buasl nenoBoil KoppecnoHIEHIUN.

Buapl ynipaBieHIeCKOM TOKYMEHTAITUH U TpaBuiia opOpMIICHHS YIIPaBICHISCKUX JOKYMEHTOB.

TpeboBanust K 0pOpMIICHHIO TOKYMEHTOB. TeXHOIOTHSI PaObOTHI ¢ TOKyMEHTaMH.

6.2. MeToauyeckue yKa3aHus [Jisl BbINOJHEHHs] KOHTPOJBHBIX padoT
Konmponvnasa paboma ne npedycmompena yueOHvim NAAHOM.

6.3. MeToanyeckue yKa3aHus 1Jisl BbINOJHEHUs] KYPCOBBIX padoT (IPOEKTOB)

Kypcosozo npoexma (pabomvt) yuebHbIM NIAHOM He NPedyCMOMPEHO.

7. ®OH/ OLIEHOYHBIX CPEJCTB /sl POBeIEHUs TEKYUIEro KOHTPOJIS yCIeBaeMOCTH H

NMPOMEKYTOYHOM aTTecTalluU 00y4AKIIMXCH M0 TUCUUIIMHE (324€T)

@DOH/IBI OILIGHOYHBIX CPEACTB, TO3BOJSIONIUE OICHUTH YPOBEHb CGHOPMUPOBAHHOCTH
KOMIIETEHIIMM W pe3yibTaThl OCBOCHMS  JUCLHUILIMHBI, MPEACTABICHBl  CIEAYIOIIMMHU

KOMIIOHCHTaMMU:



Kon Tun KOHTpoJisa | Bun  kouTpons  (yemmuwiti  onpoc, | KonmudectBo
OLICHUBAEMOM | (mexywutl, NUCbMEHHbILL Omeem, NOHAMUUHbIL | DIIEMEHTOB
KOMIICTCHIN | NPOMENCYMOUHDIL) | OUKMAHM, KOMNbIOMEPHbIU mecm,

u (wm ee op.)

YaCcTH)

OK 1, mexywuil IIposepxa doxknaoos, 36,

OK 3, VCMHBILL ONPOC 68

OK 4, npomedicymounsviti | 3auem (Komnvromeprwiii mecm) 103

OK 6,

OK 7,

OK 8,

OK 9.

7.1. OueHou4HbIe CpeACTBA ISl TEKYLEro KOHTPOJIsl yCIeBaeMOCTH,
NMPOMEKYTOUYHOM ATTECTAIMM M0 UTOTaM OCBOEHUS JUCIUIJIMHBI

Pe3yJII>TaTI>I OCBOCHHUSA TUCIHUIIJIMNHBI

OueHo4vHbIE CpeICcTBA

3Haer:
OK 1

B3aUMOCBSI3b OOILEHHS U ACATEIHLHOCTH; LIEIH,
(yHKIMH, BUBI 1 YPOBHHU OOLICHUS; POJIU U POJIEBBIC
OKMJAaHUs B OOIIEHNH; BUIBI COLMATIBHBIX
B3aUMO/ICHCTBHI; MEXaHU3MBI B3aNMONIOHIMAHHS B
OOIIeHNH; TEXHUKH U IIPUEMbI OOIIEHHS, TPaBUIIa
CITyILIaHUs, BEICHNS Oecebl, yOeKIeHNS; STHIECKHE
MPUHIUIIBI OOIIEHNS;

OK 3

CIOCOOBI pa3penieHusl CTAHAAPTHBIX U HECTaHJAPTHBIX
CUTyaLul;

OK 4

Crioco6bI TIOMCKA ¥ UCTOIb30BaHUS HH(POPMAIIHHY,
Heo0xoanuMoit 1ist 3 (HEKTHBHOTO BBIMOITHEHUSI
npodeccnoHanbHBIX 33724, TPO(HEeCCHOHATLHOTO U
JIMYHOCTHOT'O Pa3BUTHS;

OK 6

B3aMMOCBS3b OOIICHUS U ACITEILHOCTH; ICIIH,
(hyHKIMHY, BUIBI U YPOBHH OOIICHUS; POJIH U POJICBBIC
OKHUJaHUS B OOIIEHNH; BUBI COIMATIBHBIX
B3aUMO/ICHCTBUN; MEXaHU3MbI B3AUMOIIOHUMAHUS B
0OIIIeHNH; TEXHUKU ¥ IPHEMBI OOIIICHNUS, TpaBHiIa
CITyIIaHusI, BeJeHUs Oeceipl, YOS KIeHHUST; STHUECKIE
MIPUHIIAITEI OOIIEHHS; UCTOYHUKH, IPUIHHBI, BUIbI K
cHocoO0BI pa3pemieHusI KOHPJIUKTOB; OCHOBBI
(hopMUpOBaHUS MOTHBAIIHOHHOH MTOJTUTHKH
OpraHu3aliy; BHEIIHIO U BHYTPEHHIOIO Cpeay
OpraHu3alUK;IPoLeCcC MPUHATHS U pealln3aluu
YIpaBJIEHYECKUX PELIEHUH; CUCTEMY METO0B
YIpaBJICHUS; HOPMBI U TIPaBUIIa MPO(PEeCcCHOHAITEHOTO
MTOBE/ICHUS 1 ATHKETA; 3TUKY B3aUMOOTHOIIICHUH B
TPYJIOBOM KOJUIEKTHBE, B OOIIEHUH C TIOTPEOUTEISIMH;

OK 7

HOPMBI U IIpaBUiIa MPO(EeCcCHOHATEHOTO OBECHUS U
9TUKETA; ITUKY B3aUMOOTHOIIEHU B TPYJOBOM
KOJUICKTHBE, B OOLICHUU C MOTPEOUTEIAME;, KYIBTYpY
o0cmyXnBaHUS TOTPeOUTENEH; METOOUKY IPUHATHS
pelIeHun;

OK 8

0COOCHHOCTH KOMMYHUKAITMH B YCIOBUSIX YaCTOM
CMCHBI TEXHOIIOTHI1 B PO ECCHOHATBHOM
JIeSITEIbHOCTH.

VYerHbli onpoc:

1. Kateropuu yaeOHoi aucunminHs! «JlenoBsie
KOMMYHHKAIUH».

2. OmnpefeneHne TMIHOCTH.

3. CTpyKTypa JTHYHOCTH.

4. CopeprxaHre MEKIHYHOCTHOTO BOCIIPUSATHS.

5. CouunaiabHO-TICHX0JIOTMYECKHE MEXaHU3MbI
TTOHMMAaHWS YeJIOBEKa YEIOBEKOM.

6. MexaHH3MBI MEXINIHOCTHOH MEPIECTIIN.

7. OmnpezeneHne MajblX COLMAIBHBIX TPYNMH M HX
MPU3HAKH.

8. Buapr Manbix rpyrm.

9. ITpy4nHBI BCTYIUICHHUS YelI0BEKa B MAJIyIO TPYIITY.
10. XapakTepucTrka pe)epeHTHON TPYIIIHL.

11. Kongpopmusm 1 HOHKOHGOPMHU3M.

12. CounaibHble CTEPEOTHITBI X HX POJIb B JIEIOBOM
o0mIeHu .

13. [MonsiThe «obuIeHHe.

14. OO0uieHne kKak KOMMYyHUKaIus. Mojens
KOMMYHHKAIIHOHHOTO HpoIiecca.

15. Kunecnueckue cpencrsa oOmeHus.

16. [Ipocoxgndeckne U SKCTPATUHTBUCTHIECKUE CPEICTBA
OOIIEeHNS.

17. Takecuueckue cpeacTa OOIICHHUS.

18. [Ipokcemuueckue cpeicTBa OOIIEHHS.

19. Bep6anbHoe obiieHwe.

20. HepediiekcuBHBINM METO/ CIyIIaHUS.

21. PednexcuBHBI METO CITYIIaHUS.

22. Bugpl yctaHOBOK A7t 9 (EKTHBHOTO CITYIIAHHS.
23. Buapl neneii oOuenus.

24. Bunp! BepOabHOTO OOIICHNUS, UX XapaKTEPUCTUKH.
25. OO1ieHne Kak B3anMoieiicTBHE.

26. Cocrosiaue «51» u HopMBI TpaHCAKIIHH.

27. Tunonorus KOH(IUKTOB.

28. KOHCTpYKTHBHBIC U IECTPYKTHBHBIE KOH(IINKTHI.
29. Cragun npoTeKaHust KOHQIIUKTA.

30. XapakTepucTrka NMPHINH KOH(IHKTOB.

31. Twurel KOHQIUKTHBIX THYHOCTEH U CTpaTerus
TIOBEJICHUS C HUMH.

32. Crunu paspenenus konguikros. Meron K. Tomaca
P. Kunmenna.

33. Mopenu noBeaeHust B KOH(IMKTHOW CUTYaLUH.

34. Onpenenenyie KOHQIUKTOTEHOB.

35. INpaBuina 6ecKOHGIIMKTHOTO OOIIEHUSL.

36. HanbGonee gacto BcTpeyaronyecss KOHQJIUKTOTCHBI.
Tums! KOH(INKTOTEHOB.

37. OTHYecKre HOPMBI U IPUHIUITBI ISJIOBOTO OOIICHHSI.
38. DTHKa IeJI0BOTO OOIICHUS «CBEPXY BHU3Y.

39. DTHKa IeJI0BOTO OOIICHUS «CHU3Y BBEPX».




OK 9
3HACT MPaBWJIa TEXHUKHU 0€30TaCHOCTH U TPEOOBAHUS
10 OXpaHe Tpy/a.

40. DTHKa Ie0BOT0 OOMICHHS «I10 TOPU30HTAIINY.

41. ITcuxooruuecKre HOPMbI ¥ IPUHLHUIIBI ETI0BOTO
OOIIEeHNS.

42. KopriopatiBHasi KyJabTypa OpraHu3alii.

43. MaHUIIAIUHA ¥ CIIOCOOBI 3aIUTHI OT HUX.

44. Bapbepbl KOMMyHHKALIUH.

45. Pomu nmmunoctu mo O. bepny.

46. OOBEKTHI U3YUCHHS TOMUTHYECKOH IICHUXOIOTHUH.
47. OCHOBHEBIC TIOHATHS 00 3THKETE.

48. DTHKET JeI0BOTO OOLIEHMSI.

49. [IpuHIMIIBI 1€0BOTO STHKETA.

50. IpuBeTCTBHE U MPECTABICHUE B ACIIOBOM OOLICHUH.
51. BHemHmii BUA ¥ UMUK I€TOBOTO MY>KUHHBI.

52. KocTioM 1 UMUK T€I0BOM JKEHIIMHEL.

53. Kynbrypa enpl.

54, [loBenenue u Gecena 3a CTOIOM.

55. DTHKa IE0BOTO TeNeGOHHOTO Pa3sroBopa.

56. INcnxonornueckne 0coOEHHOCTH OOIICHHUS 110
TenedoHy.

57. [ToaroroBka K MpoBeIEHUIO TIEPETOBOPOB.

58. [IpaBuna Hana)xMBaHUS OTHOLLIEHUNA MEXTY
napTHEPAMH Ha MPeIBAPUTEIBHBIX IEPErOBOpax.

59. [Icuxonornyeckue npuEéMbI BeI€HUS IEPETOBOPOB.
60. Tyl MOBeICHUS TAPTHEPOB, 3aTPYAHSIONINE BeACHHE
TIepETOBOPOB.

61. MeTo/161 BEICHHUS IEPETOBOPOB.

62. CTHiIM IPOBECHUS ACIOBBIX COBCIAHMH.

63. OCHOBHBIE TIPaBHIIA BEACHHUS JIEIOBOTO COBEIAHMSL.
64. MeHemkep 1 3aCeIaHus: MPAKTHIECKHE COBETHI U
PEeKOMEHIAUH.

65. IMpaBuia en0BO# MepemUCKu.

66. Bubl 1em0BoO# KOPPECTIOHICHIINH.

67. Bup! yrpaBieHIeCKOM TOKYMEHTAIlUH | TTpaBHIa
oopmIIeHHs yIpaBIeHUYECKNX TOKYMEHTOB.

68. TpeboBanust kK 0hOPMIICHHIO TOKYMEHTOB.

TexHoyorust pa6OTI)I C IOKYMCHTaMM.

YmMmeer:
OK1

MPUMEHSTh TEXHUKU U TIpHeMbl 3P eKkTHBHOTO
o01eHus B IpoQeCcCHOHATBHON IESITENbHOCTH;
UCIIOJIb30BaTh IPUEMbI CAMOPETYJISLIUK OBEICHHS B
IpoLecce MEXIIMYHOCTHOTO OOIIEHHST; 00IAThCs
(YCTHO M MUCBMEHHO) Ha MHOCTPAHHOM SI3BIKE Ha
npodeccroHalIbHBIE U IOBCEIHEBHBIC TEMBI;

OK 3

MpUHUMAaTh pCUICHUA B CTAHAAPTHBIX U
HECTAHAAPTHBIX CUTYallUAX U HECTH 3a HUX
OTBCTCTBCHHOCTD,

OK 4

OcyIecTBIATh MOUCK U UCTIONb30BaHUE HH(POPMALIHH,
Heo0xoanMoi 11s 3 (EKTUBHOTO BHITTOTHEHUS
npodeccroHaNBHBIX 3a/1a4, MPOPECCHOHATBHOTO U
JIMYHOCTHOTO Pa3BHUTHSI.

OK 6

MPUMEHSTH TEXHUKU U TPUEMBI 3PPEKTHBHOTO
o01IeHus B po)eCCHOHABHON e TeIbHOCTH,
HCIIOJIE30BaTh MPUEMbI CAMOPETYJISIMY TIOBEACHUS B
MPOIIECCe MEXIIMIHOCTHOTO OOIICHUS; COOTIOIATh B
po¢heCCHOHATBHOM NeSITEIPHOCTH PABUIIA
00CITy>)KMBaHUS KIIMEHTOB; ONPEACIIATh KPUTEPUH
Ka4eCTBA OKa3bIBAEMBIX YCIIYT; HCIIOIb30BATh
pas3IMYHbIE CPEACTBA ACITOBOIO OOIICHIS,
AHATM3UPOBATh MPOGECCHOHAIBHBIC CUTYAIHH C
MO3MIKI YIaCTBYIONINX B HUX HHIAWBHIOB; YIIPABIISAThH
KOH(IIMKTAMH U CTPECCaMU B IpoIecce
npoQeCCUOHANTBHON NeSITeIPHOCTH; BBIITOTHSATD
TpeOOBaHUS ITUKHU B MPOHECCHOHATTBHON
NIESITELHOCTH

IToaroroBka JOKIaIOB:

1. [Ncuxonornveckue MpoIeccs B JeI0BOM OOIICHHH.
2. INcnxonoruueckne CBOICTBA B IETOBOM OOIICHUH.
3. TTCHXOJIOTMYECKOE COCTOSIHIE M MX YUET B JIeJIOBOM
OOIIECHHH.

4, Ouenka coricTB muHoctu 3. Operigom u K.I'.
IOHrom.

5. BinsiHMe TUYHOCTHBIX Ka4eCTB Ha OOLICHHE.

6. Conepxanne MEeKIHYHOCTHOTO BOCIIPUSTHS.

7. OCHOBHBIE TICHXOJIOTHIECKHE 3P PEKTHI B TIpoLiecce
MEXJINYHOCTHOTO BOCTIPUSITHS.

8. OCHOBHBIEC IPU3HAKU MAJIOH TPYIIIBI U UX
XapaKTEPUCTUKH.

9. [IpryKHBI BCTYIICHHS YelIOBeKa B He(OpMaIbHbIE
IPYIIIBL.

10. CouunaabHO-TICUX0JIOTHYECKHE 0COOSHHOCTH
B3aMMOOTHOILICHUS B IPYIIIIE.

11. XapakTepuCTHKH pedepeHTHBIX CBsI3€il INYHOCTH ¢
OKpPYKaIOLIUM €€ JIFOIbMH.

12. OCHOBHBIE IPHYUHBI CTEPEOTUITA3AIINH.

13. OO1IeHne Kak KOMMYHHKAIHS

14. OO1IeHNE KaK B3aUMOICHCTBUE.

15. Kunecnueckue cpecTBa OOIIeHHs.

16. [Ipoconuueckue cpencTBa OOIEHUS.

17. DKCTPaTUHTBUCTHYIECKUE CPECTBA OOICHUS.

18. Takecudeckue cpeacTBa OOIICHMS.

19. [Ipokcemudeckue cpeacTBa OOMIEHUS.

20. HepeduiexcuBHBIE METOIBI OOIICHUSI.

21. PedurexcuBHBIE METOABI OOLIEHMSI.

22. DOMIaTH4ecKoe U n30upaTenbHOe CIyIIaHKe.

23. Busiel BepOanbHOTO 00IIeHHMSI.

24, Teopus Tpancakimu O.bepHa.

25. ®DopMbI TpaHCAKLIUH.

26. OcHOBHBIE (haKTOPHI B KOHCTPYKTHBHOM pa3pelieHnn
KOH(JIMKTOB.

217. KoHQIMKTOTeHBI ¥ X XapaKTepPUCTHKA.

28. [paBuiaa 6€CKOH(IMKTHOTO OOIICHNSL.




OK 7 29. VHEBepCaIbHBIC ITUYCCKAE HOPMBI M TIPHHIIHAIIBI
JIEJIOBOr0 OOIIEHMS.

30. VHEBepcaIbHBIE ICUXOIOTHUECKHE TTPUHITUITBI
JIEJIOBOrO OOIIEHMS.

MIPUMEHSITh TEXHUKHU U IPUEMBI 3(h(HEKTHBHOTO
o01IeHus B po)eCCHOHATILHOMN NIEATCIbHOCTH,

HCIIOJIL30BATh IPUEMEI CAMOPET YIS IIOBEACHHUS B 31 OCHOBHBIE MPHHIHITBI IETOBOTO STHKETA.

Ipolecce MEeXINYHOCTHOTO O0LIeHHs; 00IAThCs 32. OCHOBHbBIE (hOPMBI A€OBOTO ITHKETA.

(YCTHO ¥ MUCBMEHHO) HA HHOCTPAHHOM sI3BIKE Ha 33. ITUKET OBLICHHUS 38 CTOJIOM.

npodeccroHaNbHBIE U IOBCEAHEBHBIC TEMBI; 34. OCHOBHBIE 3JIEMEHTHI ITOJTOTOBKH K JEIOBBIM

HEepPEBOAUTH (CO CI0BAPEM) HHOCTPAHHBIE TEKCTHI HePeroBopaM.

npodeccrnOHaNbHON HAIPABICHHOCTH; CAMOCTOSTEIEHO 35. OCHOBHBIE METOIBI BEJICHNUS JIETIOBBIX IEPETOBOPOB.
36. Bunp! 1en0BBIX COBELIAHUI U UX XapaKTepUCTHKA.

COBEPIIEHCTBOBATH YCTHYIO M IUCHbMEHHYIO PEUb,
TIOTIOJTHATD CJIOBAPHBIN 3aI1ac; OMPENEISTh KPUTEPHN
Ka4ecTBa YCIIyT B MPO(ecCHOHAIBHON NeATeIbHOCTH;
YNPaBISITh KOHQIIMKTAMH U CTPECCAMH B IIpOLiECCe
npodeccoHaLHOM JeATeIbHOCTH; TPUHUMATh

3¢ GeKTUBHBIEC PEICHHS, HCIIOIb3Ys CUCTEMY METOI0B
yIpaBIEHUs; HAXOAUTh U UCIOIb30BAaTh COBPEMEHHYIO
nH(pOpMAaLHUIO Il TEXHUKO-3KOHOMHYECKOTO
000CHOBAHHUS AEATEIBHOCTH OpPraHU3alluy.

OK 8

OpueHTHPOBATHCS B YCIOBHUSIX YaCTOW CMEHBI
TEXHOJIOTHH B MPO(eCCHOHATILHON AEATEIHHOCTH.

OK 9

yMeeT coOIo1aTh MpaByiia TEXHUKH 0€30MacHOCTH U
TpeboBaHus 10 OXpaHe TPYAA.

7.2. MeToan4ecKkne peKOMEHJAIUH K ONpeeJIeHHIO IPOueAypPbl OLleHUBAHUS
3HAHUI, yMEHH i, HABBIKOB U (UJIH) ONbITA AEATEJIbHOCTH

PaGouass yueOHas mnporpaMma AMCLUUIUIMHBI COJEPXKUT CJEIYIOIUEe CTPYKTypHbIE
JJIEMEHTHI:

- MepedyeHb KOMIETEHIMH, (OpMHUPYEMBIX B pe3yJlbTaTe W3YYEHUS JUCLUIUIUHBI B
IpolLecce OCBOEHUS 00pa30BaTeIbHON MPOTrPaMMBI;

- TUIIOBbIE KOHTPOJIbHBIE 3aJlaHUs WIM WHBIE MaTephajbl, HEOOXOIUMBIE ISl OLEHKH
3HAHWUW, YMEHUH B MPOIIECCE OCBOCHUS 00pa30BaTEIbHON MPOrpaMMBI (Jlanee—3aianus). 3aJaHus
10 KOMIIETEHIIMH, KaK IIPAaBUJIO, HE JIOJIKHBI TIOBTOPSATHCS.

TpeGoBanus 110 (POPMUPOBAHMIO 3aaHus Ha onenky SHAHUI:

- 00yyaroImuics TOHKEH BOCIPOU3BOIUTH U OOBACHATH yUeOHBIM MaTepual ¢ Tpedyemoit
CTETEHbIO HAYYHON TOYHOCTH U MOJIHOTHI;

- TIPUMEHSAIOTCS CPEJICTBA OLEHUWBAaHUS KOMIIETEHLMH: TECTUPOBAHMUE, BOIPOCHI IIO
OCHOBHBIM MOHATHAM JIUCUUIUIMHBI U T.11.

TpeGoBanus 0 HOPMHUPOBAHMIO 3a1aHus Ha onerky YMEHUM:

- oOyvaromuiics JOJKEH pellaTh THIOBbIE 3a7aud (BBINOJHATH 3a/laHusl) Ha OCHOBE
BOCIIPOU3BEICHUS CTAHIAPTHBIX aJITOPUTMOB PELICHMUS;

- TNPUMEHSIOTCA  CJENYyIOIIME CpEeACTBAa  OLCHUBAaHUS  KOMIIETEHLIUN:  IMPOCThIE
CUTYyallMOHHbIE 3a/1a4M (33aJ]aHHsI) C KOPOTKMM OTBETOM WJIHM NMPOCTHIM JACHCTBUEM, YIPAKHEHUS,
3aJlaHusl Ha COOTBETCTBHE WJIM Ha YCTAHOBJIEHHWE TPABUIBHOW IOCIENOBATENBbHOCTH, 3CCE U
Apyroe.

TpeboBanusi 1o QopMuUpoBaHUIO 3aMaHus Ha oOIeHKy HaBbikOB u (wmm) OIIBITA
JNEATEJIbBHOCTH:

- o0ydJaronuiics TOHKEH peliaTh YCI0KHEHHBIC 3a/1a4M (BBITIOJIHSTH 33/IaHMs) HA OCHOBE
NpPUOOPETEHHBIX 3HAHUH, YMEHUI 1 HAaBBIKOB, C UX MPUMEHEHHEM B OIPEICIEHHBIX CUTYAIHIX;

- TOPUMEHSAIOTCS  CPEJACTBAa  OICHMBAHUS  KOMIIETEHIMI: 3amaHus  TpeOyromue
MHOTOIIIArOBBIX PEIIEHWH KaK B M3BECTHOW, TaK M B HECTAHJAPTHOM CHUTYyalUsX, 3aJaHus,
TpeOyIole MO3TAHOIO PEeIIEHUs M Pa3BEpPHYTOr0 OTBETA, CUTYAaLMOHHBIE 3aJaud, MPOEKTHas
NesITeIbHOCTh, 3aJaHusl pacueTHo-Tpaduueckoro tuma. CpencTBa OICHUBAHUS KOMITETCHLUH
BBIOMPAIOTCS B COOTBETCTBHH C 3asIBIIEHHBIMU pe3yJbTaTaMu 00y4eHHUs IO JUCLUIUIMHE.

[Iponetypa BeICTaBIEHUS OLIEHKU JOBOJIUTCS 10 CBEACHUS 00YUaIOIIUXCs B TEYCHHUE MECSIIIa C
Hayajla W3Y4YCHHs JHUCLHUIUIMHBI IIyT€M O3HAKOMJICHMS HMX C TEXHOJOTMYECKOH KapTOu
JTMCLUUIUIMHBI, KOTOpas SBJSIETCS HEOThEMJIEMOH YacTbio paboueil yd4eOHON NporpaMMmsbl IO
JUCLIUILINHE.




B pesynbpTare ornieHMBaHMSA KOMITCTEHIMH MO AWCHUIUINHE CTYACHTY HAYHCIAIOTCS OayuIbl 1Mo
IIKaJie, yKa3aHHOU B pabouell yueOHOM mporpaMMe 1o AUCIUILINHE.

7.3.  Onucanue nokasareseil 1 KpUTepHeB OLIEHMBAHUS KOMIIETeHHIA,
OIMCAHME LKA/ OLICHUBAHMUS
VYenemHocTs yCBOCHUS JUCHUIUIMHBI XapaKTepU3yeTCsl KAYeCTBEHHOM OLICHKOM Ha OCHOBE
JMCTa OLIEHKU C(HOPMHUPOBAHHOCTU KOMIIETEHIMHA, KOTOPBIM SIBJISETCS NMPHIIOKEHHEM K 3a4€THO-
9K3aMEHALlMOHHOM BEJIOMOCTH IIPU IIPOBEICHUH NIPOMEKYTOYHON aTTECTALUU 110 JUCLUILIMHE.

Kpurtepuu oneHnBanus KoMneTeHIn i

Komnemenyus cuumaemcs cgopmuposannoti, ecim TEOPETUYECKOE COJIEep:KaHuEe Kypca
OCBOEHO IOJIHOCTHIO; MPHU BBICTYIUIEHUSX CTYAEHT MCUEPIIBIBAIOLIE, MOCIEA0BATENbHO, YETKO U
JIOTUYECKH CTPOMHO u3Naraer ydeOHBIM Marepuall; CBOOOJHO CIHpaBiseTcsl C 3ajadyamu,
BOMPOCAaMH U JIPYTHMMHU BHJAMH 3a/IaHUH, TPeOYIOIUX MPUMEHEHHS 3HAHUH, UCTIONB3YET B OTBETE
JOTIOIHUTEJIBHBIA MaTepuai; BCe MPEAyCMOTpPEHHbIe pabouell yueOHOW MporpaMMoi 3aaHus
BBIMIOJIHEHBI B COOTBETCTBHHM C YCTAaHOBJIIEHHBIMH TpeOOBaHUSMH, CTYICHT CIIOCOOCH
aHAJIM3UPOBATh MOJYUYECHHBIE PE3YNIbTAThl; MPOSBISET CAMOCTOSTENBHOCTh IPH BHINOJHEHHH
3aJlaHuM, Ka4eCTBO UX BBIIIOJIHEHUS OLIEHEHO 4uciaoM OamioB oT 86 1o 100, 4TO COOTBETCTBYET
NOBbIUEHHOMY YPOSHIOCPOPMUPOBAHHOCTH KOMIIETCHIIUH.

Komnemenyus cuumaemcs c@opmuposantoli, €ClI TEOPETUYECKOE COJIEp)KaHHE Kypca
OCBOEHO TMOJIHOCTBIO; MPH BBICTYIUICHUSIX CTYJCHT TIOCIEI0BATENbHO, YETKO U JIOTHYECKH
CTPOIHO M3/1araeT y4yeOHbI MaTepHall; CIpaBisIeTcs C 3aJjauaMy, BOIIPOCAMHU U APYTUMU BHJIaMU
3alaHui, TpeOyoIUX TMPUMEHEHHs 3HAHWN; BCE MPEAYCMOTpPEeHHbIE paboueil yueOHOoi
IIPOrpaMMoOil 3aJjaHusl BBIIIOJIHEHBI B COOTBETCTBUU C YCTAaHOBJIEHHBIMHM TPEOOBAaHUSMHU, CTYJACHT
CHOCOOCH aHANM3UPOBATh TOJMYYEHHBIE PE3YyJIbTaThl; MPOSBISET CAMOCTOSATEIBHOCTh IIPU
BBINOJIHEHUH 3aJ[aHUH, Ka4eCTBO MX BBINOJHEHUs OLEHEHO 4McioM OayuioB oT 61 mo 85,9, uro
COOTBETCTBYET HOPO2080OMY YPOEHIOCPOPMUPOBAHHOCTH KOMIIETEHIINH.

Komnemenyus cuumaemcs necgpopmupogannoii, € CTyJCHT IPHU BHIIOJIHEHUH 3aJJaHUN
HE JIEMOHCTPHUPYET 3HAHUU y4eOHOro Marepuana, JOIMyCKaeT OMMOKU, HEYBEPEHHO, C OOJIBIIUMHU
3aTPy/HEHUSIMH BBINOJIHSACT MPAaKTUYEeCKUe paboThl, HE JIEMOHCTPUPYET HEOOXOAMMBIX YMEHUH,
JI0JIS1 HEBBINIOJTHEHHBIX 3aJjaHUM, MPeayCMOTPEHHBIX pabouel yueOHOUM mporpaMMoi coCTaBiseT
55 %, KauecTBO BBINOJHEHHBIX 3a/laHUM HE COOTBETCTBYET YCTAHOBJIEHHBIM TpPEOOBaHMSM,
KaueCTBO WX BBIMOJHEHUSI OIICHEHO YUCIIOM 0ayuioB HUXE 61, 4TO COOTBETCTBYET 00NOPO2OBOMY
VPOBHIO.

IIxaJja oeHKH YPOBHSI OCBOCHMS THCIUTITIHHBI

KayecTBeHHast OoleHKa MOXET OBbITh BbIp@KEHA: B IPOLEHTHOM OTHOIIEHUHM KauecTBa
YCBOEHHUSI JUCIHUIUIMHBI, KOTOpasi COOTBETCTBYET OajiaM, M MEPEBOJUTCS B YPOBHEBYIO IIKAITY U
OLIEHKU «OTIUYHO» / 5, «XOpOIIo» / 4, «yIOBIETBOPUTEIBHOY / 3, «HEYTOBIECTBOPUTEIBHO» / 2,
«3auTeHo», «He 3auTeHoy». [IpemonaBarenb BeleT MUCHBMEHHBIM y4YeT TEKyILIeW ycrneBaeMoCTu
CTYZIEHTA B COOTBETCTBUHU C TEXHOJOTUYECKOW KapTOH IO TUCLUIUIMHE.

Llkana OYEHKU pe3)ylbmamo6 OC60€HUA aUCI/ﬂ/ll’lﬂllebl, CQbOPMMPOGCZHHOCmu KOMI’lemeHZ/}UZZ

IIIxanbl OEHKH YPOBHS
copmupoBaHHOCTH IlIkajia OeHKH YPOBHS OCBOEHUS TUCIHILIHHBI
KoMMneTeHun (i)
Yposuesaswranao 100 100 5-6annvnas wikana, Heouppepenyuposan
YEHKUKOMNEMeHYU | OanbHasawKan | OanbHAsIUKAL oughghepenyuposannas HaslOYeHKa
i a, a, oyenka/bann
% %
JIOTIOPOTOBBIIA HIKe 61 HIKe 61 «HEYJIOBJICTBOPHUTEIBHOY / Hezaureno
2
MIOPOTOBBIN 61-85,9 70-85,9 «xopomio» / 4 3a4TEHO
61-69,9 «YIOBJICTBOPHUTEIBHO» / 3 3a4TCHO
MOBBIIICHHBIH 86-100 86-100 «OTIMYHO» / 5 3a4TEHO




8. YueGHo-MeTOoaAMYecKOe U HMHPOPMALMOHHOE O0ecTeyeHue TUCIUTLIHHBI
8.1. IlepeyeHb OCHOBHOM M JIOMOJTHUTEJIbHON YUeOHOM JTUTEPATYPbI, HEOOXOAUMOIH 151
OCBOEHUS TUCHHILIMHBI
Cnucok ocHO8HOU Tumepanmypwl

1. JlenoBoe oOrieHue [ DNEKTPOHHBIHA pecypc] : yuebd.mocobue [ By3oB] / aBT.-cocT. U. H.
Ky3nernos. - 7-e u3z., nepecm. - Jlokyment Bookread2. - M. : Jlamkos u K, 2018. - 524 c. -
Pexxum nocryna: http://znanium.com/bookread2.php?book=411372.

2. DTHUKa JeNOBBIX OTHOIICHUH [ DJIEKTPOHHBIN pecypc] : yueb. s cpen. mpod. odpa3zoBaHus
/ B. K. bopucos [u np.]. - Jokyment Bookread2. - M. : ®OPYM [u ap.], 2019. - 176 c. - Pexxum
noctyna: http://znanium.com/bookread2.php?book=987726.

3. SI3bIK 1ETOBBIX MEKKYJIBTYPHBIX KOMMYHHUKAIHHA [ DIEKTPOHHBIN pecypc] : yuel.171s By30B
1o HanpasyieHussMm noarotT. 38.03.01 "Okonomuka", 38.03.02 "Menemxment", 38.03.03 "Vp.
nepconanom", 42.03.01 "Peknama u cBsi3u ¢ 00IIECTBEHHOCTHIO" (KBAIM(UKAIUS (CTETICHB )
"0akanasp") / T. T. Uepkammuna [u np.] ; mox pen. T. T. YUepkammnoii. - lokyment Bookread?2. -
M. : MIH®PA-M, 2017. - 367 c. - Pexxum noctymna:
http://znanium.com/bookread2.php?book=554788.

Cnucox 00noiIHUmMenbHOU IUmepamypbl

4. bapeimeBa, A. JI. DTHKa 1 ICUXOJIOTHSI JISIIOBOTO O0MIeHUs (cdepa cepBuca)
[DnexkTpoHHBIH pecypc] : yueb.mocobue amns cpen. npod. oopasosanus / A. JI. bapsiesa, 0. A.
Marroxuna, H. T'. lllepenep. - Hokyment Bookread2. - M. : Anbsda-M [u ap.], 2016. - 255 c. :
wi. - Pexxum poctymna: http://znanium.com/bookread2.php?book=535092.

5. Komesas, U. I1. [Ipodeccuonanbhas 3THKa U ICUXOJIOTHUS 1€TI0BOTO
oOuieHus1[ DneKTpoHHbIN pecypc] : yuel. mocobue s cpen. npod. odpazosanus / U. I1.
Komesas, A. A. Kanke. - J[Tokyment Bookread2. - M. : ®OPYM [u np.], 2018. - 303 c. : Tabm. -
Pexxum nmoctyma: http://znanium.com/bookread2.php?book=942797.

6. KpuBokopa, E. . [lenoBbie KOMMYHHKAITUH [ DIIEKTPOHHBIN pecypc] : yaed.mocodue s
By30B 1o cnenuagbHocTH 080502 "OkoHOMUKA U yHp. Ha IPeaNpUsTHH chepbl 00caykuBaHus"
/ E. . KpuBokopa. - lokymenT Bookread2. - M. : UH®PA-M, 2016. - 189 c. : un. - Pexxum
nocryma: http://znanium.com/bookread2.php?book=518602.

7. Kynbrypa ycTHOI 1 MUCbMEHHON peur JesoBoro yenoBeka [TekcT] : cnpaB.-pakTUKyM /
H. C. Bomuna [u np.]. - 22-e u3z. - M. : @munta [m 1p.], 2016. - 320 c.

8. Ilamkoga, O. B. J/lenoBsle KOMMyHHMKalUU [ DIeKTpOHHBIN pecypc] : yueb.uis By30B 110
HarnpasieHuto moarot. 38.00.00 "Oxkonomuka u ymp." / O. B. [1ankoga. - [fJokyment Bookread2. -
M. : By3os.yueb. [u ap.], 2019. - 160 c. - Pexxum nocryma:
http://znanium.com/bookread2.php?book=999587.

8.2. [lepeuennb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
"UuTepHer" (1aJiee - ceTb ""HTepHeT'), HEOOXOAUMBIX 1JIs1 OCBOCHMS 1M CHUTIIHHBI
Humepnem-pecypcot
1. DnextpoHHass OubnuoreyHass cucreMa IIOBOIKCKOTO rocynapcTBEHHOTO YHHBEpPCHTETA
cepBuca [ DaeKTpoHHBIH pecypc]. - Pexxum noctyma: http://elib.tolgas.ru/. - 3arm. ¢ sxpana.
2. DneKTpoHHO-OMONIMOoTeYHass cucreMa Znanium.Com[DneKTpoHHBIH pecypc]. - Pexum
noctyna:http://znanium.com/. — 3ari. ¢ sxpaHa.
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9. Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTH, HCTIOJIb3yEeMbIX NMPH OCYIIECTBIEHUH
o0pa3oBaTeIbHOIO Mpouecca Mo JMCUUIIMHE, BKJIKYasi epedyeHb NPOrPaMMHOI0
obecrnieyeHust U UHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

KpaTkas xapakTepucTuka MpuMeHseMOTo IPOrpaMMHOT0 00ecrieueHus

Ne [IporpaMMHBIAIIPOAYKT XapakTepucTUKa Ha3znauenue npu
n/m OCBOCHMH JTUCLIUILINHBI
MicrosoftOffice 2003/2007

1 TekcToBbIl ITpoLECCOD,

npeIHa3HAuYCHHBIN IS
CO3J1aHMsl, TPOCMOTpPA U
pPElaKTUPOBAHMS TEKCTOBBIX Buvinonnenue u npocmomp
JIOKYMEHTOB. Brinyckaercs 00K1a008.

Koprnopanueir Microsoft B

COCTaBC ITaKeTa
MicrosoftOffice.

MicrosoftOfficeWord

2 [TporpaMma noJAroToBKU
Mpe3eHTAIMi U TPOCMOTpa
MPE3EHTALNM, SIBISIOIIAsACS
yacThio MicrosoftOffice u
JOCTYITHAS B PEIAKITUAX TS
MicrosoftOfficePowerPoint. | omepalnoHHBIX CHCTEM Ipesenmayus cratio-
MicrosoftWindows u Mac OS. JeKyutl.

Martepuansl, MIOArOTOBIEHHBIE C
nomoinbio PowerPoint
npeIHa3HaYeHBI JJIs
0TOOpakeHHs Ha OOJIBIIIOM
DKpaHe.

10. Onucanue MaTepuaAIbHO-TEXHUYECKOMH 0a3bl, HEOOXOIMMO¥ /15 OCyIeCTBJIEHUs!
00pa3oBaTeILHOIO NMpPoIecca Mo AUCHHUILINHE

10.1. CnenuanbHO 060py10BaHHbIE KAOUHETHI H AYTUTOPUH

Peanuzanust mporpamMmbl JUCHUIUIMHBI B coOoTBeTcTBUU ¢ TpeboBanusimu PI'OC CIIO mo
CIEUAIBHOCTH TpebyeT HaJIu4ue yueOHOro KaOuHera, YKOMILIEKTOBAaHHOTO
CHENATM3UPOBAHHON Me0eNbl0, TEXHUYECKUMH CpeACTBaMH OOy4YeHUs U  HaIrISIHBIMU
MOCOOUSIMH, CITYKALTUMHU IS IPeACTaBIeHUs yueOHoM nHpopMaluu.




11. HpnMepHaﬂ TEXHOJOIrHIECKadA KapTa ITUCIHUIIJINHBI «I[e.]'IOBLIe KOMMYHUKAIUW»

Kadenpa «MexKyabTypHbIE KOMMYHHKAITAN
cnenuanbHocTh 27.02.02 «TexHuueckoe peryaupoBaHue U yIpaBlieHuEe KadeCTBOM»

nperoaaBaTciib
Ne | Buusl KOHTPOJBHBIX TOYEK Konmuecto Konmuecto CpoK NpoXosKIeHHsI KOHTPOJIbHBIX TOYEK 3au.
KOHTPOJBHBIX Ganos 3a 1 CEeHTIOPb OKTS0PB HOSOPb Jiekabpb JK3aM.
TOYEK KOHTPOJIbHYIO Henens
TOYKY
|. O0s13aTenbHbIE:
1.1 | CoobiieHre Ha CEMHHAPE 10 3 + + + |+ + |+ | + + |+ | +
1.3 PaGota Ha nexkuuu 10 2 + + + + + + + + + | +
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IIpuiaoxenue 1
Tect AJIA HpOMe)RyTOqHOﬁ arTreCranmmu
1. DTO CBOMCTBO 4esOBEKa, MPOSBISIONICECS B €0 CIOCOOHOCTH CO3HATEIBbHO YNPABIATH CBOCH IICUXHUKOW H
MOCTYIKaMu?
1) TtemmepaMeHT
2) BHUMaHHE
3) Bous
2.YenoBex, MMEIONIMI HAKIOHHOCTD K II€4Yajin?
1) xomepuk
2) MeNaHXOJHK
3) ¢uermaTuk
3.0TpakeHne Toro, 4T0 paHee BOCIPHHNMAIIOCH, IEPEKHUBAIOCH, COBEPIIAIOCH H OCMBICIHBAIOCH YEIOBEKOM?
1) =xapakrep
2) mamsATh
3) cmocoGHOCTh
4./lunamMuvecKasi XapaKTepUCTHKA IICUXUUECKHUX MIPOLIECCOB U MIOBECHUS YEJIOBEKA, MPOSBILIONIAsACS B UX
CKOPOCTH, U3MEHUYHUBOCTH?
1) BCOBUIBYHBOCTH
2) HMHTEHCHBHOCTb
3) TemmepaMeHT
5.YenoBek, KOTOPBII OPUEHTUPYETCS HA CBOM BHYTPEHHUI MHUP U CKJIOHEH K CAMOaHAIM3Yy, 3aMKHYTOCTH?
1) cencurus
2) pamuoHan
3) wuHTpOBEpT
6.HexoTopelil ycTOMUMBBIA 00pa3 Kakoro-aubo SIBICHHS WM YEIOBCKA, KOTOPHIM MMOJB3YIHOTCSA B OOIICHUH Kak
CPEICTBOM «COKpAIEHHs» MpOolLiecca y3HaBaHUS?
1) mno3HaHue
2) crepeoTun
3) wuneHTHUKAIMSA
7. Kakoii hakTop 3ammyckaer cXxeMy COIHaIbHOIO BOCIIPHATHS B CUTYallMd HEPaBEHCTBA [TApTHEPOB?
1) npuBIEKaTENHHOCTH
2) oTHoIIEHHUS K cebe
3) mpeBocxojcTBa
8. [Ipu3Hak MaJIol rpyImisl.
1) HamuuyHe CTPYKTYpHI
2) Her oOmuUx GopM 1 MHEHHIA
3) HET COBMECTHOI JeATETbHOCTH
9.Kaxk Ha3bIBalOTCS B3aUMOOTHOILIEHHUS B TPYIIIAaX BO3HUKAIOIINE MEXKAY JIFOJIbMH Ha JOJKHOCTHOI OCHOBE?
1) odunmansHbe
2) nmuddysHbie
3) wHeodunmambHBIC
10.Yriopsino9eHHBIH, CXeMaTHIHBIN, IETCPMIHUPOBAHHBIN KYJIbTypoil 00pa3 MUp B TOJIOBE YelloBeKa?
1) xoubopmusM
2) crepeoTun
3) HoHKOH(DOPMH3M
11.I'pynna, cocTosiimas U3 Tpex 4eNoBeK?
1) nmana
2) Tpuazna
3) kopropanus
12.CounansHas rpymnma, Ha KOTOPYIO HHIWBH]I OPHEHTHPYET CBOE TIOBEACHUE
1) peanpHas
2) pedepenrHas
3) 3akpbiTas
13.Bun pedepeHTHOH rpynmbl, KOTOpas BEICTYNAET B KAYeCTBE OTTAIKUBAIOIIETO Ipumepa?
1) HeraTHUBHas ATANOHHAS IPyIa
2) TO3WTHBHAS 3TaJOHHAS IPyIIa
3) pedepentHas nHGOPMALMOHHAS TPyIIIa
14.TloatnuBOCTb TMYHOCTH PEATHLHOMY MIIM BOOOpaskaeMOMY JaBJIEHHIO o0IecTBa?
1) HOHKOH(OPMH3M
2) pedepeHTHOCT
3) koHpopMH3IM
15.MexaHn3M MEXJITMYHOCTHOH MEepIeTINK, OCHOBAHHBIM Ha TMTO3HAHUH YSJIOBEKOM CaMoro ceods - 3To...7



1) arrpakius
2) pedaekcus
3) wuneHTHUKAIMA
16.MexaHU3M MEXIMYHOCTHOW MEPIEIINH, OCHOBAHHBIN HA TMO3HAHWH U AMOLHOHATFHOM TMOHUMAaHHH JIOJIbMH
JpyT Apyra—a3to0...7
1) arrpakius
2) peduekcust
3) ommaTHs
17.CnoxHBIN TIpOIIecC B3aNMOACHCTBISI MEXKITy JTFOBMH, 3aKIIFOYAIOIINiicS B 0OMeHe HHPOpPMaIUei, a TakKe B
BOCIIPHATHH U MOHUMAaHUH TapTHEPAMHU IPYT ApyTa, Ha3bIBACTCS:
1) BepOasbHas KOMMYHHKAITHSI
2) oOuieHue
3) KOMMYyHHKATOp
18.Uro Takoe koxupoBaHue HHPOpPMAUN?
1) cmoco6 mepeaayn ee OT OAHOTO KUBOTO CYIIECTBA K APYTOMY
2) XpaHeHHE
3) HemOCTYMHOCTH
19.ConeprxaHueM Kakoro BUIa OOIIECHHS SBISIETCS TO, YTO YEM 3aHSTHI JIFOH, a He MPOOJIEMBI JITYHOT'O XapakTepa?
1) nmemoBoro
2) MEXJIMYHOCTHOTO
3) MatepuanbHOTO
20.JIr060€e BMEIIATENHCTBO B POLIECC KOMMYHUKALUH, HCKaXKAIOIEe CMBICI?
1) wym
2) mopox
3) mnomexa
21.TpanchopMupoBaHue MpeaHA3HAYCHHOTO IS IEpeJauy 3HAUCHHSI B ITOCTIAHUE WM CUTHAI, KOTOPBIA MOXKET
OBITH TIEpEaH — 3TO?
1) xkommpoBaHue
2) KOMMYHHUKAIUs
3) packonupoBaHue

22 IloxydeHue nepeaaBaeMoil HHPOPMAIIUN U IOHUMaHUE €€ 3HAYCHUS - 3TO?
1) passepOarus
2) pacuHCTpyMEHTAIHs
3) packomupoBaHHe
23.Kak Ha3bIBaeTCsI 3pUTENILHO BOCIIPUHUMAEMBbIE JBUIKEHHS APYTOro YEIOBEKa, BBITIOJIHSIIONINE BhIPA3UTEIbHO-
PEryasSTHBHYIO QYHKITUIO B OOIICHUN?
1) kwuHecuka
2) TPOCOMUYECKHE M IKCTPATMHTBUCTHYECKHE CPEICTBA
3) Takecuka
24 Kax Ha3bIBAIOTCS JUHAMUYECKHE TIPUKOCHOBCHHUS, BRIPAKCHHEIE B ()OpMe PYKOTIOKATHH, TTOLETYS H T.1.?
1) kwuHecHka
2) mpoCOaUYECKHE M IKCTPATMHTBUCTUYECKHE CPEICTBA
3) Takecuka
25.Y10 HE OTHOCUTCS K KHHECUUECKHUM cpecTBaM?
1) xect
2) moxojka
3) pasroBop
26.I1ooxeHne 4eT0BEYECKOT0 Tejla, THIMIHOE [T JaHHOW KYJIBTYPBI, 3JIEMEHTapHAasl eIHMHUIIA
MIPOCTPAHCTBEHHOT'O TIOBEICHNUS YEIOBEKa-3T0?
1) moxomka
2) HampaBJICHHE [BHIKCHHS

3) mo3a
27.BeIpa3uTenbHbIC JBHKEHHS FOJOBOH, PYKOI UITH KUCTBIO, KOTOPBIE COBEPIIAOTCS C LEJbI0 OOIICHHUS - 3TO?
1) kecTsl

2) MumuKa
3) TenecHble KOHTAKTHI
28.JIB¥>keHHEe MBIIIIL JIMIA - 3TO...7
1) skecTsl
2) moxojka
3) Mumuka
29.KoHTpyIHTHOCTB-3TO:
1) coBmageHME KECTOB U PEUYCBBIX BHICKA3bIBAHUIT



2) BKIIOYCHHE B peub May3, a TAKXKE Pa3IMYHOrO PoJa MCHXO(U3HONOrMYECKX MPOsBICHUI: IJIaya,
KalllIsg, CMeXa, B30Xa H T.[I.

3) wuHbpopMaIys, MOCIaHHAS OTIPaBUTEIeM 63 HCIIOIB30BAHUS CIIOB KaK CHCTEMbI KOJUPOBAHHS
30.IIpoTrBOpEUre MEX Ty )KECTAMHU U CMBICJIOM BBICKa3bIBAaHUH SBIISIETCSI CUTHAJIOM:

1) mMuMHKH

2) 1mo3sl

3) wKu
31.9T0 HEe OTHOCUTCS K BUIaM BepOanbHOTO OOIICHHUS:

1) MoHomor

2) auanor

3) MuMmuKa
32.CrienansHO opraHn3oBaHHas Oecelja Ha OOIECTBEHHBIE, TIOYUYSHHBIE TEMBI - 3T0?

1) cobecemoBanue

2) puckyccus

3) Oecena

33.BricKa3bIBaHKE 0€3 OPUEHTALMH HA COOECeqHUKA — 9TO?
1) cmop
2) o©Oecena

3) MoHoJIO0T
34.I1y6nuaHbIi crIOp, KOTOPBIHA BEIETCS C LEIbIO 3aIIUTUTh, OTCTOSATH CBOIO TOUKY 3PEHUS X ONPOBEPTHYTH MHEHHE
OIIIOHEHTOB - 3T0?
1) nawmamor
2) moneMuKa
3) cobecemnoBanue
35.YcTHas u MMCbMEHHAs pedb OTHOCSTCA K CIIoco0aM ... KOMMYHHUKALUU?
1) HeBepbanbHOI
2) KOTHUTHBHOMN
3) BepbanbHOM
36.MexaHN3M CaMOIIO3HAHUS B IIpoLiEcCe OOIIEHHS, B OCHOBE KOTOPOTO JISKHUT CIIOCOOHOCTD YEIOBEKa
MPE/ICTABIIATh, KAK OH BOCIIPHHUMAETCS ITAPTHEPOM TI0 OOIIEHHI0?
1) omnoarus
2) artpakuus
3) pedaexcus
37.K OTKpBITBIM [103aM OTHOCHUTCS:
1) cTOs: pyKH PacKphITHI JaJOHIMHU BBEPX
2) CTOA: PYKH CKpEeIIeHBI Ha TPyIU
3) cupst: 00e pyKu ONMUparoTCs B IOJ00POI0K
38.ITornmanue 1r000r0 4yBCTBa KaK (THEBA, MEYaNIH, pajjoCTH) — 3TO. ..
1) wusbupaTensHOE CIyIIaHHe
2) SMIaTHYECKOe CITyIIaHue
3) HepedIMKCHBHOE CyIIaHHE
39.Ecnu o0ImieHne HOCUT CONICPHUYECKUI HiTi 00OpOHUTENBHBIN XapaKTep, TO KaK CaIsaTcsl JTF0In?
1) HampoTuB apyr Apyra
2) 10 auaroHaan
3) ¢ oaHOU CTOPOHBI CTONIA
40.Ha xaxue kateropun O. bepH pa30un cocrosnue «5»?
1) Popawurens, B3pOCIbIi peGEHOK
2) Pe6Génok, IMoapocrok, Bapocbrii
3) PebGénok, IMoapocrok, Bapocisiit, Poaurens
41.Kak Ha3bIBaeTCs CIIylIaHNWE, KOTOPOE COCTOUT B YMEHUU MOJYaTh, HE BMEIINBASICh B pe4b COOECETHUKA CBOMMU
3aMedaHusIMu?
1) wms3bupatenbHOE
2) pedaekcuBHOE
3) HepeduekcuBHOE
42 .BrlpakeHHE yBaXKUTEIBHOIO OTHOLIEHUS K IPYTHM JIIOJSAM, 9TO?
1) cKkpoMHOCTB
2) OTBETCTBEHHOCTb
3) BEXIMBOCTH
43.AHTHTIONAMH YETO SBISIETCS BRICOKOMEPHE, Pa3BI3HOCTH, M03EPCTBO?
1) ckpoMHOCTH
2) TOYHOCTH
3) MyHKTyaJlbHOCTH
44.CtpeMIICHUE MTEPBBIM OKa3aTh JIIOOC3HOCTh HA3bIBACTCS?



1) TtouHOCTH
2) CKpOMHOCTb
3) mpeaynpeauTeabHOCTH
45.CriocoOHOCTh OBITH CaMUM CO0O0I1 B KOHTAaKTaX C APYTHMMH JIFOIbMH?
1) owmmnatus
2) ayTEeUTHUYIHOCTH
3) moOpoKenaTeIbHOCTD
46.K geMy OTHOCATCS TaKHe MOTHUBHI KaK OJTyICHNE MaTePHAIBHBIX OJIar, YAOBIETBOPECHHE CAMOAKTyaIN3aIliH,
OOy IeHUs 0OIIECTBEHHOTO Xapakrepa?
1) x MmoTuBam BeIOOpa mpodeccrn
2) k MOTHBaM BbIOOpa MecTa paboThI
3) K MOTHBaM TPYAOBOH JIEATEILHOCTH
47.C1oXHBIH, MHOTOIIAaHOBHI ITPOIIECC YCTAHOBIJICHUS M PA3BUTHSI KOHTAKTOB MEXY JIFOAbMH, IOPOXKAaEMBbIH
MOTPEOHOCTSIMU B COBMECTHOH JIESITEILHOCTH M BKJIIOYAIONINN B ceOst 0OMeH nHpopMmanuei - ...7
1) nenoBble OTHOLICHHS
2) oOrieHus
3) 9THKa IeNOBBIX OTHOILICHU
48.CnoBo, 03HavaroIee MaHepy moBeneHmst. K HeMy OTHOCSTCS TIpaBUiIa U BEKIMBOCTH, IPUHSITHE B 00IIecTBe?
1) ortHKeT
2) wuMHIK
3) kymbTypa
49 K xakoMy BHIy STHKETa OTHOCS COBOKYITHOCTH IPABMII, TPAIUIIMN U YCIOBHOCTEH, COOIIOaeMBIX TpaXkIaHAMU
NpH O0IIEHUHU JIPYT € Apyrom?
1) IpUABOPHBIN ITUKET
2) BOMHCKHUH 3THKET
3) obmerpax TaHCKU ITUKET
50.CBon noBenenuii B ouznece?
1) STHKET HOJIUTHYECKOTO OOIICHHUS
2) OSTHKET ICIOBOTrO OOIICHHMS
3) 9STHKET COLMAIBHOTO OOIICHHUS
51.AHrnmiicKoe cI0BO, 03HAUaromee «o0pas»?
1) obasuue
2) BHEUIHOCTH
3) wuMumK
52.J1enoBOM ATHKET — 3TO ...7
1) BaxHas CTOPOHA MOPAIH MPO(YECCHOHATHHOTO TTOBEACHHS MPEATIPUHUMATEIS
2) cropoHa MOpaiu Mpo(eCcCHOHATFHOTO CTEPEOTHITA IPEATIPUHAMATEIS
3) MopaibHbIe TPeOOBaHWSI, IPEABSIBISIEMBIC K JIFOISIM
53.YTo He OTHOCHTCS K MPAaBHUJIaM HOILIECHUS EJI0BOTO KOCTIOMA 10 IEIOBOMY ITHKETY?
1) pybGaika, HajgeBaeMas ¢ KOCTIOMOM, JIOJDKHA HMETh JJTMHHbIE PyKaBa
2) rajcTyK J0JKEH KacaThCsl HUKHUM YIJIOM TPSDKKU PEMHS
3) Oymaru u HeoOXOMMBbIE BELIH HOCHUTh B AIKe, B AUIUIOMATe WU nopTderie
54.CormacHo OOIINM ITPaBHIIAM BEXKITUBOCTH ITEPBBIM IIPHBETCTBYET?
1) MyX4HHA — KCHIIUHY
2)  CTOSAIIHUI — MPOXOASIIEro
3) IKeHIUHA — MYXUHHY
55.11o aTuke TeneOHHOTO Pa3roBOpa, €CJIM MO KaKOW-THO0 MPUINHE CBSI3b 000pBaiach, TO MEPE3BOHUTH TOJDKEH?
1) TOT, KTO MEPBHIil TO3BOHUI
2) TOT, KOMY 3BOHIJIH
3) 00a IOIKHBI MOTBITATHCS JO3BOHUTHCS
56.Kak 1o 3THKeTy CTOUT M03BaTh OQUIIMAHTA B pecTopane?
1) mo3BaTh IPOMKO BBIKPUKHYB
2) TOKa3aTbh )KECTOM, YTO OH BaM HYXKEH
3) mocTydaTh BHJIKOH HIIH JIOXKKO#H 10 GoKamy
57.Y10 nenaroT ¢ HOKOM M BHJIKOH IT0 OKOHYAHHIO €JIbI7
1) wiagyT Ha Tapenky
2) Jep)kaThb B pyKax, MIOKa UX 3a0epeT opHIHaHT
3) KIagyT Ha CTOJN
58.UeM ensar uplmar tabaka?
1) HOXOM ¥ BHIKO¥
2) HOXOM H JIOXKKOKH
3) pykamu
59.VHuBepcanbHOU 0J1exkK 101 1€T0BOM )KEHIIUHBI SBJISETCS. . .



1) Oproku u kodrouka
2) OpIOUYHBIN KOCTIOM
3) ogmexaa CIOPTHBHOTO CTHIIS
60.Kakue ykpallleHusi yMECTHBI B UMUJKE JIETIOBOM JKEHIIIHBI?
1) rapHUTYp-KYyJOH, CEPbIH, KOIBIO
2) 1enouka, 6ycsl, OpPOIIH
3) 30J0TBIE U cepeOpsHBIC KOJBIA, HAZIETHIE Ha OJHY PYKY
61.Kakue BbIpaXeHHUS JTydIlIe BCETO UCIOIB30BATh B IEJIOBOM TeJIe()OHHOM pa3roBope?
1) «JloGpblii IeHBY WK «3APaBCTBYHTEY
2) «ToBopute»
3) «JlagHeHBKO»
62.Ecnu BBl 3BOHNTE KOMY-TO M Ha Balll 3BOHOK HE OTBEYAIOT, HE KJIaAuTe TPyOKy, II0OKa HE YCIBIILIUTE:
1) 4-6 AIMHHBIX TYIKOB
2) aBTOOTBETYMK
3) 10 QIMHHBIX TYIKOB
63.KoH]auKT, KOTOPBIH IPOUCXOANT BHYTPH YEJIOBEKA, KOTJa TOT IBITAETCS JOCTUTHYTh B3aMMOUCKITIOUAIOIINX
Lenen:
1) MexrpymmoBoi
2) MEKJIMYHOCTHBIH
3) BHYTPWJIMYHOCTHBIN
64.KoH}nHKT, B Iporiecce KOTOPOro MPOUCXOIUT OOBEKTUBALMS HCTOYHHKA Pa3HOTTIACHS M BO3MOXKHO €T0
paspelIeHne, HAaXOATCS CPEICTBA MPEIOTBPALICH S HOBBIX KOH(IIUKTOB!
1) nmecTpyKTHBHBII
2) KOHCTPYKTOPCKHE
3) KOHCTPYKTHBHBIC
65.KoH]IUKTHI, IPUBOISIINE K HETATUBHBIM, YAaCTO PAa3pPYILUTEIBHBIM JICHCTBHUSIM, KOTOPBIE PE3KO CHHKAIOT
3 eKTUBHOCTH pabOTHI TPYIIIBI MIIH OPraHU3ALUH:
1) ponessie
2) psmoBbIe
3) JZmecTpyKTHBHBIC
66.B pazpemeHnr KOHQINKTA MTUPOKO HCIIOIB3YETCS:
1) xommpomuce
2) cnop
3) nawmckyccust
67.Kakoro ctuins noBeneHus HeT B cucteme Tomaca-Kunvena?
1) kommpommucca
2) KOHKYpEHIIHH
3) amckyccun
68.)Kenanne o0bETMHUTD CBOU YCHIIMS C APYTUMHU ISl pa3pellieHns] MeXKIMYHOCTHOTO KOH(IIMKTA!
1) cTuIb COTPYAHMYECTBA
2) cTHIb IPUCTIOCOOIECHHS
3) cruab KOMIpoOMHCCa
69.KoHDIUKTOTeHBI — 3TO. ..
1) mromm
2) MecCTO, IPEAMETHI
3) cnoBa, aeiicTBUsL, Oe31eUCTBUS
70.0Onpenenute THI KOHMIMKTHOW TMIHOCTH: Yalie BCero 3TO XOJIEPHK U T€, KOMY MpHcyIa OypHas qesTeIbHOCTb
B CaMbIX Pa3HOOOPA3HBIX HAIPABICHUAX — 3TO?
1) meMOHCTpaTHBHBIM
2) pWrHIOHbIH
3) mpakTHK
71.Tun KOHGIUKTHBIX TMYHOCTEH, KOT/Ia YeNIOBEK, CO3HATENBHO YXOAUT OT KOH(DIIMKTA, NepeKIaabIBAOIIH
00513aHHOCTH U IIPUHSTHE PELICHUs Ha APYTHX — 3TO?
1) puruaHbi
2) OecKOHGIUKTHBIH
3) mnemaHt
72.JIroAu 3TOTO TUIA HE YMEIOT NIePeCTPanBaThCsl, IPUHMUMATh BO BHUIMAHHUE MHEHHSI U TOYKU 3PCHUS
OKPYXKAaIOUINX; YECTOJFOOUBBI, MPOSBISIOT O0JIE3HEHHYIO 00U IUUBOCTD, MOJI03PUTENHLHOCTD. ONpeaenuTe THIL
1) meMOHCTpaTHBHBIM
2) pWIrHIOHBIH
3) nmemaHT
73.JIngHOCTB, KOTOpast BCEra MyHKTyaJIbHA, IPUIUPYHBA, XOTh U BCETAA HCIIOJHUTENbHA, 3aHYy/Ia, OTTAJIKHBACT
aroJie ot ceds. OnpenenuTe THIL



1) puruaHbi
2) mpakTHK
3) memaHt
74.1leHHOCTHAS OpHEHTALIUS YETOBEKa, XapaKTepU3yolas npeobiafaHieM CBOCKOPBICTHBIX MOTPpeOHOCTEH
0€30THOCUTENBFHO K HHTEPECaM IPYTruX JIFoaeH — 3T0?
1) osrousm
2) meccUMH3M
3) onruMu3M
75.B 4ém 3aKirogaeTcs IposIBICHUE AToM3Ma?
1) 3aBbllIEHHAs CAMOOLIEHKA
2) pasmpaxkeHue
3) arpeccus
76.J1enoBoe B3aMMHOE OOIIEHHE C [ETBI0 TOCTHKEHHUS] COBMECTHOTO PEIICHHUSI — 3TO:
1) cobecemoBanue
2) noroBop
3) meperoBopsI
77.Kakue BOnpoCHI MO3BOJIAIOT YCTAHOBHUTD, YET0 B ICHCTBUTENILHOCTH X04eT Balll MapTHEP?
1) kaBep3Hbie
2) TPOBOKALMOHHBIC
3) mnonTBepXkIarOIIUe
78.Kaxue BOpockl Ba)KHO HCHOJIB30BAaTh BO BPEMs JIFOOOr0 pa3roBOpa, YTOObI BBISICHUTH IOHUMAET JIU Bac
napTHép?
1) anbTepHaTHBHEIC
2) 03HaKOMHUTEIbHBIE
3) KOHTpOIbHBIE
79.Kaxkoii cTuib BBEICHUS COBELIAHMH IpeAIoNaraeT yuéT MHEHUH BCeX yYaCTHUKOB COBEIIAHUS?
1) aumIOMaTHYECKuUit
2) JUKTATOPCKHUii
3) aBTOpUTApHBIA
80.Kakune BOIpOCHI MPEIOCTABISIOT COOSCEAHNKY BO3MOXHOCTD BBIOOpa?
1) anpTepHaTHUBHBIC
2) KOHTpOJIbHBIE
3) monTBepxIaroIIUe
81.Kakue coBenanus HanpaBJIeHbl Ha OMCK ONTHMAIIBHBIX PEIICHUH, 00CYK/IeHHE NHHOBAIMOHHBIX IIPOSKTOB?
1) HesamIaHUPOBAHHBIC
2) uHpOPMAIHOHHBIC
3) mnpobGremHbIe
82.11es1pE0 KaKOTO COBEIAHUS SIBIISICTCS MOIYYCHHUE PYKOBOJICTBOM HH(DOPMAITUK O TEKYIIEM COCTOSIHUHU Jei?
1) wunpOpMAIMOHHBIE
2) mpobieMHbIe
3) omepaTuBHBIE
83.Kaxkoe coBemanue CIyXuT IS TIepeadu ciryxeOHoi HHpopManum?
1) omeparuBHOE
2) mnpobiemHoOe
3) He3amwIaHMPOBaHHOE
84.CTuiis MOBeICHHUSI PYKOBOIUTEIS HA COBEIAHUH, KOT/Ia PYKOBOAUTEND BEAET COBENIAHNE U (PaKTHICCKH
€TMHCTBEHHBIH MOJIB3YETCs MTPABOM TOJIOCA:
1) mukTatopckmii
2) aBTOKpaTHYECKHI
3) TICeBIOANCKYCCHOHBIH
85.I1pu KakOM CTHIIC TIPOBEICHUSI COBEIIAHUS PYKOBOUTEb YETKO HE (POPMYIIUPYET TIOBECTKY JHS, U PEIICHHUS HE
HNPUHUMAIOTCA?
1) nUcKyCcCHOHHOM
2) JMKTaTOPCKOM
3) cBobomHOM
86.CTuitb, IpH KOTOPOM CHa4aja pyKOBOJHUTEIb MIIH KTO-HUOYAB 110 €ro MOPYYSHHUIO JeTaeT COOOIICHHE, IIOTOM
NPOBOJSATCS MPEHHUS:
1) nmukTatopckuii
2) aBTOKpaTHYECKHI
3) TICeBIOANCKYCCHOHBIH
87.I1pu Benennn nenoBbix 6ecen HE HyXHO:
1) TOBOPHUTH CIIOKOWHO, BHATHO U YOEIUTEIBHO
2) BbIpaXKaThCs OTBICYEHHO, HE MO TEME



3) OBITh HHTEPECHBIM COOECETHUKOM
88.Yto Hano yMeTh, 4TOOBI JOOUTHCS B IIEPETOBOPAX B3AUMHOM JOTOBOPEHHOCTH U IOCTOHHO BHIIEPIKAThH
KOH(POHTAIMIO, HE pa3pylias IPH TOM OTHOIICHHS?
1) HamamuTh MEKIMYHOCTHOE B3aUMO/ICHCTBUEC
2) HacTamBaTh Ha CBOEM MHCHUH
3) ympaBiIATH IMOLUSAMH
89.I1pu oOmIeHNH ¢ COTPYAHUKaMHU MEHEKepy HE00X0AUMO:
1) cmoco6CTBOBATh POCTY TAJAHTOB COTPYIHHKOB
2) MAaHHITYJIHPOBATH JIIOIbMH
3) BBICOKO OLEHMBATH PabOTy TONBKO JIYUILIHX COTPYAHHKOB
90.Camast pacripocTpaHéHHas B €BPOIEHCKIX cTpaHaxX (hopMa MPUBETCTBHUS IIPH Hadaje MeperoBopos?
1) moXxnoNbIBaHKE MO ISy
2) KHBOK rOJIOBOM
3) pykomoxaTre
91.Y10 mOMKHO cozepKaTh JeI0BOE MUCHMO?
1) 4TO0 3a KOMIIAHUS
2) deM OHa 3aHUMACTCsI
3) BCE BbILIC IEPEUUCICHHOS
92.MarepuanbHbId 00bEKT, IMEIOIHHA I0PHIUIECKYIO (TIPAaBOBYIO) 3HAYUMOCTH € 3a()MKCUPOBAHHON Ha HEM
nH(popManue, mpeHa3HauYCHHBIN JUIS TIepeJjady BO BpEMEHU M IIPOCTPAHCTBE B IIEJISIX €r0 XpaHEHHUS U
HCTIONB30BaHMSA — 3TO. ..

1) nokymeHt
2) 1oroeop
3) daiin

93.COBOKYIHOCTb SI3bIKOBBIX CPEACTB, (DYHKIHMS KOTOPBIX 00CITYXUBAIOT chepbl 0PHUIINATBHO-ETOBBIX OTHOIICHHH
—3T0...
1) nenoBoii aTHKET
2) IenoBBIE OTHOLIEHUS
3) [enoBoii CTHIL
94.B nepeuenp pekBuzuToB OPJl HEe BXOIUT:
1) rocymapcTBeHHbI repb
2) Bpems
3) nara
95.J10KyMeHTBI, OTpakarolie MPOLEeCcChl IPUHATHS YIIPAaBICHYECKNX PEIICHUH U CaMy PEeLIeHUs — 3TO. ..
1) pacnopsauTeNbHBIC TOKYMEHTHI
2) uHPOPMAIOHHO-CIIPABOYHbIE JTOKYMEHTHI
3) opraHu3aIMOHHbIC TOKYMEHTHI
96.11poTOKOI1, THCHMO, AOKJIAAHAS U OOBSICHUTENbHBIE 3aIIUCKH, CIIPaBKa, TellerpaMmma, TeneoHorpaMMa
SIBJISIFOTCSL. . .
1) pacnopsaAUTENLHBIME JOKYMEHTAMA
2) OopraHU3alMOHHBIMHU JOKYMEHTaMH
3) uHpOPMANMOHHO-CIIPABOYHBIMU
97./IBrKeHue JOKYMEHTOB C MOMEHTA MX MOJTYYEHHS HIIH CO3JIaHuUs JI0 3aBEPIICHNS HCIIOJIHEHHMS, OTIIPABKU HIIH
C/la4y B JIEJI0 — 3TO. ..
1) nmoroBopooGopoT
2) (akcUMHUIbHAS TIOYTA
3) JOKyMEHTO0OOpOT
98 . nenTudukaTopoM dIEKTPOHHOMN TTOYTON SBIISETCS
1) orTMerka (KOJIOHTHTY)
2) ampec MOYTHI
3) cooOrieHue
99.410 Takoe MOATMHHUK?
1) mnoamucaHHBIN HAIEXKAIMM 00pa3oM 0QOPMIICHHBIH SK3EMIUTSP JOKYMEHTA, COCTABICHHBIH MO MPaBUIaM
1 TpeOOBaHUAM MPUHSTOTO CTAHIapTa
2) THCBMO, OTHpPABJIEHHOE 1O (akcy
3) MmatepuanbHbI 00BEKT ¢ 3a(UKCUPOBAHHOI Ha Hell nHMopMaluen
100.Bce nenoBble muchbMa JTOJIKHEL:
1) MOANHCHIBATHCS OT PYKH, PYUKOi
2) TEKCT MHChbMa MOKHO COKPAIaTh
3) BHYTpEHHHIA aJpec HE TOJDKEH COBIAIATh C aJ[peCOM Ha KOHBEPTE
101.Enuabie TpeGoBaHus U TpaBuiia 0pOPMIICHHS JOKYMEHTa 00eCTIeunBaroT:
1) ropuOMYECKyIO CHIIy JOKyMEHTa
2) mpaBa, 00I3aHHOCTH PYKOBOJCTBA U CIELHATUCTOB MPEANPHUATHS



3) crpykTypy, 3ana4un 1 GYHKLUHH TPEATPUITHS
102. Koz hopmbl JOKyMEHTa MPOCTABIISETCS:
1) mo npuka3zy pyKOBOIUTEIS MPEANPHATHS, OPraHU3aLHH
2) 1o O6epoccuiickoMy KiacCHGUKATOPY yIPaBICHIECKON JOKYMEHTALIMH
3) 1o sMOneMe OpraHU3alliK K TOBaPHOMY 3HAKY
103.PexBU3UTHI JOKYMEHTA — 3TO. ..
1) COBOKYIHOCTH SI3BIKOBBIX CPEICTB, (QYHKIIMM KOTOPBIX OOCIYXHUBAaTh CcOepbl OGHIHATLHO-IETOBBIX
OTHOIIEHUI
2) Habop COCTAaBJISAIONINX IEMEHTOB KOHKPETHOTO JOKYMEHTA, OIPEACISIEMBIX CTAHAAPTOM
3) 00s3aTeNbHbIH BHI KOHKPETHOTO JOKYMEHTA



