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1. IEPEYEHb INTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 11(0)
AACHUIIJIMHE, COOTHECEHHBIX C IIJTAHUPYEMbBIMH PE3YJIbTATAMH
OCBOEHMHSA OBPA3OBATEJIBHOU ITPOI'PAMMbI

1.1. leab ocBoeHMsT AUCHUIIJIUHDBI

Llenpl0 OCBOGHHSI TUCHMIUIMHBI SBISCTCS (DOpMUpOBaHHE y OOYUYAIOUIMXCS CIEAYIOIINX
KOMIIETEHIIMH: (OPMHUPOBAHUE KyJIbTYpbl OOLICHMS, YMEHHUS CTPOUTh OTHOLICHHS C JIIOJbMH,
TOTOBHOCTbH K KOOIIEPAILlMH C KOJuleraMu, paboTe B KOJUIEKTHBE, CIOCOOHOCTh padoTaTh B KOMaHIE U
CaMOCTOSITENIFHO, a TakkKe OBITh KOMMYHHUKATUBHBIMH, IIOJIb30BaTbCcid MPO(ECCHOHATBHOM
JOKyMEHTaluel Ha roCy1apCTBEHHOM U MHOCTPAHHOM SI3bIKaX.

KOI[ KOMIICTCHIIMHA HaunmenoBanue KOMIICTCHIIMHA

OK 01 BeiOupare cocoOsl penieHus 3agad npoQecCHOHaNbHON eI TeNbHOCTH,
IPUMEHUTEIIBHO K PAa3JIMYHBIM KOHTEKCTaM.

OK 03 [ImanupoBaTh W pealM30BBIBATH COOCTBEHHOE MPO(ECCHOHAIBFHOE U
JIMYHOCTHOE Pa3BUTHE.

OK 04 Paborarp B KoiIeKTHBE M KOMaHzE, 3()()EKTUBHO B3aMMOICHCTBOBATH C
KOJIJIEraMH, PYKOBOJICTBOM, KJINEHTAMHU.

OK 05 OcyiecTBidATh  YCTHYIO W IUCBMEHHYIO  KOMMYHHMKAIUIO  Ha
rOCYJapCTBEHHOM SI3bIKE C Y4Y€TOM OCOOCHHOCTEH COLMAJIBHOIO U
KYJIbTYpPHOT'O KOHTEKCTA.

OK 10 [Tonb3oBatbes mpodeccHoHanbHON JOKYMEHTAIUEH Ha TOCyIapCTBEHHOM
Y MTHOCTPAHHOM SI3BbIKaX.

1.2. [lnanupyemble pe3yJbTaThl OCBOCHUS TUCIUIJIMHBI

B pe3ynbrare 0CBOGHUS TUCHUITIIMHBI 00YUYarOIMIMNACS T0JIKEH:
yMeThb:

—  OCYULIECTBIIATH JI€JIOBYI0O KOMMYHHUKAIIMIO KaK CO CBEPCTHUKAaMH, TaK M CO B3pPOCIBIMH (Kak
BHYTpU 00pa30BaTeIbHOW OpraHU3alMi, TaKk W 3a €€ IpelaeraMH), NoA0MpaTh MapTHEPOB IS
JIeTIOBOM KOMMYHHUKAIIUM HCXOJs M3 COOOpakeHHM pe3ylbTaTMBHOCTH B3aUMOJCHCTBUSA, a He
JIMIHBIX CUMIIaTHUH;

— Ppacrmo3HaBaTh 33/1a4y H/UIHU MpobiieMy B IPOPeCCHOHATBLHOM H/MITH COLIMAaIbHOM KOHTEKCTE;

—  TIpU OCYIIECTBJIEHUH I'PYNIOBOM pabOThl OBITh KaK PYKOBOJUTENEM, TaK U YIEHOM KOMAaH[bl
B Pa3HBIX pOJISAX (Te€HepaTop UAeH, KPUTHK, UCIIOTHUTENb, BEICTYAIOIIHA, SKCTIEPT U T.1I.);

—  KOOPJIMHHMPOBATh M BBINOJHATH pabOTy B YCIOBUSX pPEAIbHOTO, BHUPTYaJbHOTO H
KOMOWHUPOBAHHOTO B3aUMOJICHCTBUS;

—  pa3BEpHYTO, JOIMYHO U TOYHO M3J1araTh CBOIO TOUKY 3PEHUS C MCIIOJIb30BAaHUEM aJIeKBATHBIX
(YCTHBIX ¥ MTUCHMEHHBIX ) SI3BIKOBBIX CPE/ICTB;

—  pacrno3HaBaTh KOH(DIUKTOT€HHbIE CUTYAIlMM U MPEAOTBpaLIaTh KOHGIUKTHI 1O UX aKTUBHOU
¢da3pl, BBICTpaMBaTh JIEJIOBYIHDO U 00pa3oBaTelIbHYI0 KOMMYHHKAIMIO, H30eras JIUYHOCTHBIX
OLIGHOYHBIX CYXKICHUH;

—  ONpPEeNATh U BbICTpauBaTh TPAEKTOPUU MPO(ECCHOHATLHOTO PAa3BUTHS U CaMOOOpa30BaHUs;

—  B3aUMOJICMCTBOBATh C KOJUIETaMH, PYKOBOJICTBOM, KJIMEHTaMH B XOJ€ NMPOo(hecCHOHAIbHOU
JeSITEIbHOCTH;

— TPaMOTHO W3JIaraTh CBOM MBICIH U OQOPMIISATH JOKYMEHTHI 110 MPO(pECCUOHATBLHON TeMaTHUKe
Ha TOCYJJapCTBEHHOM SI3bIKE, MPOSIBIISITh TOJIEPAHTHOCTH B paboyeM KOJIJIEKTUBE;

— TIOHUMATh OOIIMH CMBICT YETKO MPOM3HECEHHBIX BBICKA3BIBAHMA Ha W3BECTHBIC TEMBI
(mpodeccroHanbHbIE U OBITOBBIE), TOHUMATh TEKCTHI HAa 6a30BbIe MPOGECCUOHATILHBIE TEMBI.

3HATH:
—  o0mme TpeOoBaHUs, TPEIBABISIEMbIC K MPOIECCY JIETOBOTO M MPO(HEeCCUOHATHFHOTO OOIIEHNS;
—  (OpMBI U THIIBI 1TOBOM KOMMYHHKAIIUH;



—  aKTyaJbHBIM MpoQecCHOHANbHBIN U COLMATbHBIA KOHTEKCT, B KOTOPOM MPUXOAUTCS paboTaTh

1 JKUTE;

—  BO3MOJXXHBIE€ TPAEKTOPUH MPO(HECCHOHAILHOTO Pa3BUTHUSA U CaMOOOpPa30BaHHUS;

- IICUXOJIOTUYCCKHUE OCHOBBI ACATCIBHOCTH KOJIJICKTHBA, IICUXOJIOTHYCCKHC 0COOEHHOCTHU

JINIHOCTH,
—  0COOCHHOCTH COITHAIBHOTO U KYJbTYPHOI'O KOHTEKCTA,;

- IIpaBujia YTCHHA TCKCTOB HpO(beCCHOHaHBHOﬁ HaIpaBJICHHOCTH.

npaBmiia 0POPMIICHUS JOKYMEHTOB U ITOCTPOCHUSI YCTHBIX COOOIICHHIA;

1.3. MecTo JUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

I[I/ICHI/IHJ'II/IHa ((L[CJ'IOBBIC KOMMYHHKaAlIUW» OTHOCHUTCA K O6H.[CHpO(beCCI/IOHaJ'IBHOMy MUKITY

OCHOBHOH NMpodeccHoHaNbHOM 00pa30BaTEIbHON IPOTPAMMBI.

2. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

2.1. O0bEéM y4eOHOii TMCHMIIMHBI U BUABI Y4eOHOii padoThl

OO6mas Tpyao€MKOCTh TUCHUIUIMHBI cocTaBisieT 48 wacoB. VX pacmpeneneHnue mo BUAaM

pabot npeacTaBiaeHoO B Ta0IUIE:

Buabl yueOHbIX 3aHATUHH M pa00ThI 00yYAIOLINXCS

TpyaoeMKkoCTh, 4ac

OO0masi Tpy10€eMKOCTh M CUUILINHBI 48
O0bem padoThl 00YYAKOIIMXCSI BO B3AUMOAEHCTBUH € 48
npenojaBaresieM N0 BUAAM YUeOHBbIX 3aHATHH (Bcero), B T.4.:

JIEKIIUU 18
71a00paTopHble PaboThI -

PAKTUYECKHUE 3aHSITHS 28
KypCOBOE MPOEKTUPOBAaHUE (KOHCYJIbTAIINN) -

CamocrosiTenbHas padora -

KouTposb (4achl Ha KOHTPOJILHYIO PadoTy) 2

Koncyanaunﬂ nepea 3K3aMEHOM

HpOMe)KyTO‘IHaH aTrecranus

KOHTPOJIbHAas1 padoTa




2.2. Coep:kaHue IMCHHUILIHHBI, CTPYKTYPHPOBaHHOE 110 TeMaM, 113 cryaenToB OUHON ®OPMbI OBYYEHUSI

Koasb! Bujbl yue0Hol padoThI
KOMIIET€HITHIA, Pa6ora Bo
¢opmupoBanuio B3aMMO/IECTBHH C =
KOTOPBIX npenoaaBatejiemM g
CrocooCcTBYeT @ o é 5 DopMbI TEKYLIEr0 KOHTPOJIS
JIEMEHT HaumeHnoBaHnue pa3zaeiioB, TeM § 2 § g § E Py (HaMMeHOBaHH e OLIEeHOYHOT 0
NporpamMMel = E‘ 5 g5 E é cpencTBa)
5 | 25| £5|£2
: | €5 | 28|
= S| 28
_1 cemectp
OK 01, OK 03, Tema 1. TeopeTuxo-MeT010/10rMYeCKHE OCHOBBI A€J0BbIX KOMMYHHKALMIA. 4 Jlexuus - muckyccust
OK 04, OK 05, CopepxaHue TEMBI:
OK 10 1. 3HAaKOMCTBO C TEPMHUHOJOTHICCKHIM aIIIapaToM.
2. Buner oOmeHus 1 KOMMYHHUKAIHN
[IpaxkTrdeckoe 3aHATHE 1O TeMe: TeopeTHKO-METO 00T HYECKHE OCHOBHI AE€TIOBBIX 6
KOMMYHHKAIIHIL. CemuHap-KOH(EpeHIHS.
3anarue 1. UHbopmaTBHAs, epLUeNTUBHAS U MHTEPAaKTUBHAS (QYHKIIMH OOIIECHUS. Tectupoanne no Teme.
3ansarue 2. Knaccuukarus BepOaibHBIX U HEBEpOATBHBIX CPEICTB OOIIEHNUS. I[omaz[u/ coobuerne
3ansarue 3. KOHrpy?HTHOCTB K€CTOB B KPOCCKYJIBTYPHON KOMMYHHUKAITHH. YeTHbIH onpoc
OK 01, OK 03, | Tema 2. [Icuxosorusi o61eHust HAa MEKIUYHOCTHOM H MEKTPYIIIIOBOM YPOBHSIX 4 Jlexmus - TUCKyCCHUst
OK 04, OK 05, CopepxaHue TEMBI:
OK 10 1. Tums! TEMITEpaMEHTOB.
2. Tunpl TUYHOCTEH.
[MpakTryeckoe 3ansitue 1o Teme: [Icuxonorust o0ImEHNsT HA MEXIMYHOCTHOM M MEKTPYIIIOBOM 6
YPOBHSIX. CemuHap-KOH(EpeHIHS.
3andarue 4. TemnepaMeHT U THIIBI TUYHOCTH. TecTupoBaHue 110 TEME.
3ararue 5. MexaHu3M MMO3HAHUS ¥ [IOHUMAaHMS Y€JIOBEKA YEIIOBEKOM. Joxnan/cooOiieHune
3ansarue 6. Konpopmusm 1 HOHKOH(POPMHU3M YceTHBIN onpoc
OK 01, OK 03, | Tema 3. /lecTpyKTHBHBIE SIBJIEHUSI B KOMMYHUKAIIMH M CIIOCOOBI MX IIPEO/I0JIEHHSI. 2 Jlexmms - TUCKyCCUst
OK 04, OK 05, CopepxaHue TEMBI:
OK 10 1.  KoH}IHKTHI 1 TUIBI KOH(QIUKTHBIX JIHYHOCTEH.
2. Baprepsl KOMMYHHKAIIHH.
OK 01, OK 03, | IIpakriueckoe 3aHsTHE 110 TeMe: JlecTpyKTUBHBIE SBIEHHUS B KOMMYHHMKAIIMH M CIIOCOOBI MX 4 CemuHap-KOH(EpeHIHS.
OK 04, OK 05, | mpeomoneHus. Joknan/coobuieHne
OK 10 3ansitre 7. KoHQIMKTBL M THITBI KOHQJIMKTHBIX JIMYHOCTEH. VYcTHslii onpoc
3ansitue 8. bapbepbl koMMyHHKanuK. J{enoBast urpa — uckaxeHue HHPOPMaIMK B IIpoLiecce [Henosas urpa «/ckaxxenue
nepeauu. nH(popManuu B porecce ee
Tepeaum.




Koawbi Bujabl yueoHo# padoThl
KOMIIeTeH N, Pa6ora BO
(l)opM“p()BaH“m B3aﬂMOHeﬁCTBH“ c -
KOTOPBIX npenojaBarTejaeM g
crocoocTByeT @ o é § DopMBbI TEKYLIEr0 KOHTPOJISA
JJIEMEHT HanmeHoBaHuUe Pa3/IesioB, TEM § NS Z § E 4 (HauMeHOBaHWUE OIIEHOYHOTO
NpOrpamMMebl = §" : § % | £ é cpencTBa)
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OK 01, OK 03, Tema 4. ITHKeT B 1eJI0BBIX KOMMYHHKAIUAX. 4 Jlexuus - nuckyccust
OK 04, OK 05, CopepxaHue TEMBI:
OK 10 1. UMumx AeaoBOro 4eoBeKa.
2. KopmopaTuBHas KyJIbTypa OpraHu3aIu.
[IpakTudeckoe 3aHATHE TIO TeMe: DTUKET B ICTOBBIX KOMMYHUKAIIUSX. CeMuHap-KoHGEPEHITHSL. .
3andarue 9. [lenoBoii 3THKET 3apyOeKHBIX CTPaH Joxmnan/coodrieHne
3anarue 10. Kputika 1 KOMIUTUMEHTHI B 1€JI0BOM OOIIIEHUH VYeTHbll onpoc
3anstue 11. UMumk aenoBoro MykuuHbl. UMUK 1€10BOM SKEHITMHBI Henosas urpa « KOMITAMEHTBDY
3anstue 12. KopnoparusHas KyJabTypa HM3BECTHBIX NPEANPUSITHI
OK 01, OK 03, | Tema 5. @opMbI H HOPMBI YCTHBIX H MUCbMEHHBIX KOMMYHUKAIHIA. 4 Jlexuus - qucKyccust
OK 04, OK 05, | ConeprxaHue TeMBI:
OK 10 1.JlenoBas Gecena
2. JlenoBas mepenucka
[pakTtrdeckoe 3aaaTre o TeMe: POpMBI 1 HOPMBI YCTHBIX U ITUCEMEHHBIX KOMMYHHKAIIUH. CemuHap-KOH(pEPEHIIHS.
3anstue 13. [lenosas Oecena Joknan/coobiieHne
3anstue 14. JlenoBas nepenucka YcrHbll onpoc
HTtoro 3a 1 cemecTp 18 28




2.3. @opMbI M KPUTEPHH TEeKYLIEro KOHTPOJISA YCIeBaAeMOCTH (T€XHOJIO0TMYecKasi KapTa AJsl CTyAeHTOB 04HOii (hopMbI 00yUeHus1)

@DopMBbI TeKYIIEr0 KOHTPOJISI KonnuecTBo KOHTPOJIBHBIX KommdecTBo 6aynioB 3a 1 KOHTp. TOUKY Makc. BO3M. KOJI-BO 0aIoB
TOYCK
Joxknan/coobiienne/ Juckyccust 5 5 25
TecTtupoBaHue O TeMaM JIEKIIUOHHBIX 3aHATHUI 2 10 20
Jenosas urpa 3 10 30
YcTHbIM onpoc 15 1 15
TBopueckuii pedTHHT (ydacTue B KOH(QEpEHIUIX, OJIMMIINAIAX | T.I1.) 1 10 10
Hroro nmo nucuuiinge 100 6aJioB

2.4. llIkana oueHKH pe3yJbTATOB OCBOEHH TUCIHUILIUHBI, C()OPMUPOBAHHOCTH Pe3yJIbTATOB 00yUeHH S

®opma NpoBeJeHN YciaoBus gomycka IIIxanbl OeHKH YPOBHS
MPOMEKYTOYHOMH c¢()OpMUPOBAHHOCTH Pe3yIbTATOB IlIkana oeHKH YPOBHS 0CBOEHHS THCIUTIHHDI
arTecTanuu o0y4eHust
VYpoBHeBas mikaia 100 GanpHas mkana, | 100 GanpHas mkana, 5-6amnpHas mkana, Henud hepeHIpoBaHHA

OIICHKH KOMITETCHITHI % % nddepeHITpoBaHHas OlleHKa/0amt sI OTICHKA
KontponbHas pabora JOIyCKaKOTCs BCE JIOIIOPOT OBBIN Huxe 61 Huxe 61 «HEYJIOBJICTBOPUTEIBHOY / 2 HE 3a4TEHO
(o pe3ypTaTam CTYJEHTBI MIOPOTOBBIH 61-85,9 61-69,9 «yJIOBJICTBOPUTEIILHOY / 3 3a4TEHO
HAKOIUTEIBHOTO 70-85,9 «xoporioy / 4 3a4TEHO
peiiTuHra uiu B popme OBBIIIEHHBIN 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO
KOMIIBXOTCPHOT'O
TECTUPOBAHUSA).




3. METOOJUYECKHE YKA3AHUA JJIs1 OBYYAIOIIUXCA IO OCBOEHHUIO
JUCIHUIIVINHBI

3.1. Oﬁmne METOANYECCKHUC PECKOMEHIANINN mo OCBOCHHIO AUCHHUIIIMHBI,
06pa3OBaTeJILHbIe TEXHOJIOT'HH

JlMcuuIuiiHa peanusyercs MOCPEACTBOM IPOBEIEHUS] KOHTAaKTHOW paboThl ¢ 00yYaroIuMUCs
(BKJItOUAs MPOBEJICHUE TEKYILEro KOHTPOJISl YCIEBAEMOCTH ), CAMOCTOSITENbHON pabOThl 00yUarOIIUXCsI
U IPOMEXKYTOYHOH aTTECTAIUH.

KontakTtHas paGora MOXeT ObITb ayJUTOPHOM, BHEAyTUTOPHOH, a Takke HPOBOIUTHCS B
AIIEKTPOHHON WH(GOPMAIMOHHO-00pa3oBaTensHOi cpene yHuBepcurera (manee - DMOC). B ciygae
IPOBE/ICHUS] YaCTU KOHTAKTHOM paboTel no aucuuiuinHe B DMMOC (B COOTBETCTBUM C PAaCIMCAHUEM
y4eOHBIX 3aHATHIA), TPYA0EMKOCTh KOHTakTHOW padota B DMIOC sKkBHBaJIeHTHA ayAUTOPHON padoTe.

IIpu npoBeneHMM y4eOHBIX 3aHATHH 1O JUCLUIUIMHE OOECHeuuBaeTcs pa3BUTHE Y
00y4aromuXxcsi HABBIKOB JICJIOBOTO OOLICHMS, MPHHATUS PEUICHUH BKIIIOYAs MPOBEJCHHUE JEKIIHH,
IPYNIOBBIX JUCKYCCUHM, NpenojaBaHHe IUCLUIUIMHBL B (OpMe Kypca, COCTABIEHHOI'O Ha OCHOBE
pEe3yabTaTOB HAYYHBIX HCCICIOBAHWN, MPOBOAMMBIX YHUBEPCHUTETOM, B TOM YHCIE C YYETOM
PETHOHANBHBIX O0COOEHHOCTEH NPOPECCHOHAIBLHON JEATEIbHOCTH BBITYCKHUKOB W MOTpeOHOCTEH
paboTtoaaTenei.

[IpenonaBaHye AUCUUILUIMHBI BEJIETCS C NIPUMEHEHHUEM CIEIYIOLMX BHIOB 00pa30BaTEIbHBIX
TEXHOJIOT U

-0aJIIbHO-PEUTHHIOBAsE TEXHOJIOTHSI OLICHUBAHUS;

- 9JIEKTPOHHOE O0yUCHUE;

- pa300p KOHKPETHBIX CUTYaIHi;

Jnsi OleHKHW 3HAaHWK, yMEHWI, HAaBBHIKOB M YPOBHA C(HOPMHUPOBAHHOCTH KOMIIETEHIIMU IIO
JUCLUIUIMHE TpUMEHseTcs OauIbHO-PEUTHHIOBas CHUCTEMa KOHTPOJS M OLEHKH YCIEeBaeMOCTU
CTYACHTOB. B OCHOBY OaJZIbHO-PEHTHHIOBOH CHCTEMBI TOJIOXXEHBI NPHHIMUIBI, B COOTBETCTBHH C
KOTOpbIMH (OPMHUPOBAHHE PEUTHHIAa CTyJIEHTa OCYLIECTBISAETCS B XOJle TEKYLIEro KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJIm4ecTBo 0amioB B cemectpe — 100.

Ilo wroram Tekymied ycHeBaeMOCTH CTYIEHTY MOXET ObITh BBICTaBJIEHa OIEHKa I10
IIPOMEXKYTOUHOM aTTecTallii B COOTBETCTBUU 3a HaOpaHHBIMU 3a cemecTp Oamtamu. CTyaeHTam,
HaOpaBIIUM B XOJi€ TEKYLIEro KOHTPOJsS YCHEBaeMOCTH Mo AucuuiuinHe oT 61 mo 100 GamioB u
BBHIITOJIHUBIIAM BCE 0Os3aTeNbHBIC BUABI 3alUIAHUPOBAHHBIX YYEOHBIX 3aHATHHA, MO PEIICHUIO
npernojiaBatenss 0e3 TMPOXOXKICHHUS TMPOMEXKYTOYHOM aTTeCTallud BBICTABISETCS OLIEHKAa B
COOTBETCTBHUH CO IIKAJIOH OI[EHKH PEe3yIhTaTOB OCBOSHUS TUCIIUILIIHHEI.

PesyabTar 00yuyeHusi cuuTaercss c(POPMHPOBAHHLIM (NMOBBIINIEHHBbIH YPOBEHb), €CIU
TEOPETUYECKOE COJEpKAHUE Kypca OCBOEHO TMOJHOCTBIO; MpPHU YCTHBIX COOECEIOBAaHUSAX CTYAEHT
UCUEPIIbIBAOIE, IOCIEeI0BaTEeIbHO, YETKO M JIOTMUECKH CTPOHMHO H3iaraeT y4yeOHBbI Marepua;
CBOOOJTHO CHpaBISIETCS C 3ajJadaMd, BONPOCAMH M JPYTMMH BHJAMHU 3aJaHUH, TpeOyOImx
NPUMEHEHUs 3HAHWUM, UCIONb3yeT B OTBETE JIONOJIHUTENbHBI MaTepuall; BCe IMPEeIyCMOTPEHHbIE
paboueii y4eOHOW MpOrpamMMOil 3aJaHUSl BBIIOJHEHBI B COOTBETCTBHHM C YCTaHOBJICHHBIMU
TpeOOBaHUSAMH, CTYJEHT CIIOCOOCH aHAIM3UPOBaTh TOJYYEHHBIE Pe3yJbTaThl; IMPOSBISAET
CaMOCTOSITEIbHOCTh TIPY BBHITIOJTHEHUH 3a/IaHUH, KAYECTBO MX BBITIOJHEHUS OIEHEHO YHCIOM 0aJlioB
or 86 mo 100, 4YTO COOTBETCTBYET IOBBIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH peE3yIbTaTOB
00yJeHUsI.

Pesynbrar o00y4eHusi cumrTaercsi CcQOPMHMPOBAHHBIM (IIOPOrOBBI YPOBEHB), €CIIH
TEOPETUYECKOE COJEp)KAHUE Kypca OCBOEHO TMOJHOCTBIO; MpPHU YCTHBIX COOECeIOBaHUSAX CTYAEHT
MOCJIEI0BATEIbHO, YETKO M JIOTMYECKH CTPOWHO Wu3jiaraeT y4eOHBIH MaTepual; CIpaBiseTcs C
3ajjauyaM#, BOIPOCAMH W JPYTUMH BUIAMH 33JaHUi, TpeOYIOIWX TpPHUMEHEHHWsS 3HAaHUH; Bce
peIyCMOTpEeHHBIe pabouell yuyeOHOM mporpaMMoil 3aJaHusi BBINOJIHEHB B COOTBETCTBHUHM C
YCTAHOBIICHHBIMH TPEOOBAHUSAMH, CTYICHT CIOCOOEH aHAIM3WPOBATH TIONYYECHHBIC pPE3YIIbTaThI;
IPOSIBIISIET CAMOCTOSITENIBHOCTh TIPU BBIIIOJHEHUM 33JJaHUN, KAaueCTBO HX BBIMOJIHEHHUS OLIEHEHO
yucioM OamioB or 61 no 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO C(HOPMHUPOBAHHOCTU
pe3yIbTaTOB OOYUCHHSI.



PesynbTaT 00ydeHHMsi cunTaercsi HeCOPMHMPOBAHHBIM, €CJIU CTYIEHT MPU BBINOJIHEHUH
3aJaHUii HE JEMOHCTPUpPYET 3HaHUM y4eOHOro Mmarepuana, JOMYCKaeT OIIMOKH, HEYBEPEHHO, C
OOJBIIMMU 3aTPyJHEHUSMHU BBIMOJHSACT 3aJaHUSA, HE JIEMOHCTPUPYET HEOOXOIUMBIX YMEHUH,
Ka4eCTBO BBHITNIOJHEHHBIX 33/IaHUl HE COOTBETCTBYET YCTAHOBJIIEHHBIM TpPeOOBaHMSM, KadeCTBO HX
BBITIOJTHEHUS OLEHEHO YHCIIOM 0aljioB HUKE 61, 4TO COOTBETCTBYET JOMOPOIOBOMY YPOBHIO.

3.2. MeToanyecKkue yKa3aHusi 0 CAMOCTOAITeJIbHOM padoTe 00y4yaromuxcs

CamocrosTenbHas paboTa obecrieunBaeT NOArOTOBKY 00yYaroerocs K ay JMTOPHBIM 3aHSITUAM
U MEpONPUATUSAM TEKYLLIEro KOHTPOJIS U MPOMEXKYTOYHOW aTTECTALlMU IO M3Y4aeMOH IUCLUIUIMHE.
Pe3ynbrarhl 3TON MOArOTOBKH MPOSBISAIOTCA B aKTUBHOCTH OOYYAIOIIETroCsl Ha 3aHATUSX U B KaUeCTBE
BBINOJIHEHHBIX MTPAKTUYECKUX 3aIaHUH U APYTHX (POPM TEKYIIETO KOHTPOJIS.

[Ipy BBINIOJIHEHWW 3aJaHU JJII CAMOCTOSATENIbHOM paboThl pPEKOMEHIyeTcs MpopaboTka
MaTepHaJIOB JIEKLIUN 10 KaXKI0M MPONJIECHHON TeMe, a TAK)Ke U3y4YEHUE PEKOMEHAYEMOH JINTEepaTyphl,
npejacraBieHHol B Pa3nene 4.

B mpouecce caMoCTOATENbHOW pPa0bOTHI INPU M3YYEHUM JUCLUIUIMHBI CTYJEHTHl MOTYT
UCIIOJIb30BaTh B CIEHUAIU3UPOBAHHBIX AyIUTOPHUSAX ISl CAMOCTOSTEIbHOM pabOThl KOMITBIOTEPHI,
o0OecrieynBaroIIeMy JOCTYIl K NPOrpaMMHOMY OOECHEYEHHI0, HEOOXOIUMOMY sl H3yuYeHUs
JTUCIUIIMHBL, a TaK)Ke TOCTYI uepe3 MHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHYIO ceTh «HTepHeT» K
AIIEKTPOHHON WH(pOpMAIIMOHHO-00pa3zoBarenbHOll cpene yHuBepcutera (DMOC) u 3rmeKTpoHHOMH
oubnuoreynoit cucreme (OBC), rme B 31MEKTPOHHOM BHJE pacIoyiaraloTcsi ydeOHble U y4deOHO-
METOJIMYECKHE MAaTE€pPHaJIbl, KOTOPbIE MOT'YT OBITh MCIOJIb30BaHBI ISl CAMOCTOSATEIbHONW pabOThl IpU
W3YYECHUU JUCIUILTUHBIL.

Jis  oOywaromuxcss TO 3a04HOM (opMe OOydYeHHS CaMOCTOSITEIbHAS padoTa SBISICTCS
OCHOBHBIM BHJIOM Y4eOHOI J1eATeIbHOCTH.

4. YYEBHO-METOJUYECKOE W WH®OPMALIMOHHOE OBECIEYEHHUE
JUCHUTINHBI

4.1. IlepeyeHb OCHOBHOW M JONMOJIHHUTEIbHON y4eOHOH JIMTepaTypbl, HEOOXOAUMON 1A
OCBOCHUS THCLHMILINHBI

OcHoBHasi iuTEpaTypa:

1. JlemoBoe oOmenune : yueb. mocoOue MO HampaBieHHsM moaror. "Menemxment”, "Ymp.
nepconanom", "T'oc. u mynunun. ynp.", "Toprosoe neno" (ypoeHb OakanaBpuata) / aBT.-cocT. M. H.
Kysnernos. - 8-¢ usn. - Jlokyment Bookread2. - Mocksa : [lamkos u K, 2020. - 524 c. - (YueOHbIC
u3nanus Juist 6akanaBpoB). - [Ipun. - URL: https://znanium.com/read?id=358544 (nara obOpaiueHus:
15.10.2020). - Pesxxum moctyma: uis aBTopu3. nosb3oBareneil. - ISBN 978-5-394-03597-5. - Tekcr :
JJIEKTPOHHBIN.

2.  SI3BIK IENOBBIX MEKKYIbTYPHBIX KOMMYHHUKAIUH : yueO. /Ui By30B IO HAIIPABJICHHUSM ITOJTOT.
38.03.01 "Oxonomuxka", 38.03.02 "Menemxment", 38.03.03 "Vup. nepconanom"”, 42.03.01 "Pexiama n
cBsA3M c oOmecTBeHHOCThIO" (kBanmugukanus (crenenp) "OakamaBp") / T. T. Uepkammna, B. B.
Tapreiackux, H. 1O. Ilayasub, JI. B. ®@ununpam ; nox pen. T. T. Yepkamumuoit. - JlokyMeHT
Bookread2. - Mocksa : UH®PA-M, 2019. - 367 c. - (Beicuiee obpa3zoBanue - bakanaBpuar). - [Ipwui. -
Kpar. repmunon. cios. - URL: http://znanium.com/bookread2.php?book=1039260 (nata oOparieHus:
15.10.2020). - Pexxum nmoctyma: uis aBTOpu3. nosb3oBareneil. - ISBN 978-5-16-104883-2. - Tekcr :
JJIEKTPOHHBIN.

3. DTuka JenoBBIX OTHOMICHHH : y4eO. Juis cpea. npod. odpazosanus / B. K. bopucos, E. M.
[Tanuna, M. U. [TanoB [u np.]. - Jokyment Bookread2. - Mocksa : ®OPYM [u ap.], 2019. - 176 c. -
(ITpodeccuonansuoe obpazoBanue). - URL: http://znanium.com/bookread2.php?book=987726 (nata
obpamienus: 15.10.2020). - Pexxum goctyna: s aBTopus. nosszoBateneil. - ISBN 978-5-8199-0844-
0. - 978-5-16-014496-2. - 978-5-16-107016-1. - TekcT : 3eKTPOHHBIII.
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JonoaHuTeILHASA JUTEpPaTypa:

4. Komesas, U. I1. IIpodeccronanbhas 3THKA U TICUXOJIOTHUS JI€TOBOrO OOIIeHUs : y4el.
nocobue s cpen. npod. oobpazosanus / U. I1. Komesas, A. A. Kanke. - Jlokyment Bookread2. - M. :
®OPYM [u ap.], 2018. - 303 c. : Tada. - URL: http://znanium.com/bookread2.php?book=942797(nara
obpamenus: 15.10.2020). - Pexxum gocryna: ms aBropus. mojib3oBareneit. - ISBN 978-5-8199-0739-
9. - 978-5-16-100669-6. - TekcT : IMEKTPOHHBIN.

5. Macnosa, E. JI. MexayHapoaHblii KyJbTYpHBIH OOMEH W JCIIOBbIE KOMMYHHUKAIUH :
IPAKTUKYM Ul BbICII. OOpa30BaHMsA IO HAIpPaBJIEHUSAM MOATOT. "OkoHoMHuKa", "MeHemKMeHT",
"Toprosoe aeno", "ToBapoBeaeHue", "TexHoMOTHS MPOAYKIMH U Opr. odmecTB. mutaHus", "CepBuc",
"Typusm", "T'octun. neno", "Ilcuxomorus", "Cou. pabota", "llpuxman. umHdopmaruka" (ypoBeHB
OakanaBpuata) / E. JI. Macnoga, B. A. Konenosa. - 2-¢ u3z. - Jlokyment read. - Mocksa : JamkoB u
K, 2019. - 128 ¢ - (YueOnble wu3manus s OakamaBpoB). - IIpm. - URL:
https://znanium.com/read?1d=371007 (mata obpamenus: 19.03.2021). - Pexxum goctyna: st aBTOPH3.
nosab3oBarenei. - ISBN 978-5-394-03635-4. - TekcT : 2IeKTPOHHBIH.

4.2. TIlpodeccuoHayibHble 0a3bl JaHHBIX, HH(POPMANMOHHO-CIIPABOYHbIE CHCTEMBI,
HHTEepPHeT-pecypchl
1. DOnexrponnas OuOnuoTeyHass cucrteMa I[IOBOIKCKOTO TOCYAapCTBEHHOTO YHHUBEPCHUTETA
cepBuca [ DIeKTpOHHBIH pecypc]. - Pexxum nocryma: http://elib.tolgas.ru/. - 3ari. ¢ sxpana.
2. DIeKTpOHHO-OMONIMOTeYHass cucTeMa Znanium.com [DnekTpoHHbI pecypc]. - Pexum
nocryna: http://znanium.com/. — 3ari. ¢ 3kpaHa.

4.3. [IporpammHoe obecnieueHue

HNudopmanmonHoe obecrieueHne y4eOHOTO Ipolecca IO IUCHUILIMHE OCYIIECTBISETCS C
UCIIOJIb30BAaHUEM  CJIEAYIOIEro IPOrpaMMHOr0 oOecnedeHus (IMIEH3MOHHOTO U CBOOOJHO
pacIpoCTpaHsIeMOro), B TOM YUCII€ OT€YECTBEHHOIO MPOU3BO/ICTBA:

Ne HaumenoBanue YcaoBus nocryna
n/n
1 Microsoft Windows U3 BHYTPEHHEH CeTH yHUBEpCUTETA (IMIEH3HOHHBIA J0rOBOP)
2 Microsoft Office U3 BHYTPEHHEN CETH YHUBEPCHUTETA (JIMIICH3MOHHBIN IOTOBOP)
3 Koncynprantllimoc U3 BHYTPEHHEN CETH YHUBEPCHTETA (JIMLIEH3MOHHBIN 0TOBOP)
4 C10 MOODLE U3 J1000M TOUKH, B KOTOPOM UMEETCs IOCTYII K ceTh MIHTepHeT
(JIUIICH3MOHHBIH JJOTOBOP)



http://elib.tolgas.ru/
http://znanium.com/
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5. OIIMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bl, HEOEXOJIUMOM
JJIsA OCYIIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLECCA ITO JUCIUITJIMHE

[Tomemienust mpencTaBisiioT co00il yuyeOHbIe ayAUTOPUH AJISi MIPOBEACHUS YUEOHBIX 3aHITHH,
MPEeyCMOTPEHHBIX y4eOHBIM IUJIAaHOM U paboyeil MporpaMMoil JUCHUIUIMHBI, OCHAIlECHHBIC
000py/1I0BaHUEM U TEXHUYECKHUMU CPEACTBAMU OOYUEHHSL.

3aHATHSA JIEKUMOHHOIO THNA Y4eOHble ayIuTOPUU [UIsl 3aHSITUNA JIEKIIMOHHOTO THUIA
YKOMIUIEKTOBAaHBI MEOCIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KAlTUMHU IJIs1 TIPEACTABICHUS
yueOHol nH(popManuu (CTallMOHAPHBIE WK TIEPEHOCHbBIE HAOOPHI IEMOHCTPALIMOHHOTO 000PyI0BaHUs
(IpoeKTOop, APKpaH, KOMITBIOTEP/HOYTOYK), ydeOHO-HArJsaHble MOocoOus (Mpe3eHTAIuu 10 TeMam
JeKIHiA), 00ECIIEYNBAIOIINE TEMAaTHUYECKUE WILTIOCTPAIMHM, COOTBETCTBYIOIIME TAaHHOH NporpaMme
JUCIUTUIAHBI.

3aHATUS CEeMHMHAPCKOro THNAa Yd4eOHbIE ayaUTOPHM JUIS 3aHATHUH CEMHUHApPCKOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBAaMU O0YUEHUs, CIIYKAllUMU JIsl IPEICTaBICHUS
yueOHo# nHpopMaIiK (CTallMOHAPHBIE UIIH MTEPEHOCHBIE HAOOPHI IEMOHCTPALMOHHOTO 000PYIOBaHHS
(IpoexTop, dKpaH, KOMITbIOTEP/HOYTOYK).

IIpome:xxyToyHnass arrecraums. Jlnf mnpoBeneHUs NPOMEKYTOUYHOM aTTECTallMM 110
JTUCIUIIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAIEHHBbIE KOMITBIOTEPHOM TEXHUKOH C
BO3MOXXHOCTBIO TOJKIIOYEHUS K cetn VIHTepHeT M obecredeHueM JO0CTyna B 3JIEKTPOHHYIO
WH(OPMaLIMOHHO-00pa30BaTEebHYI0  Cpelly  yHHMBEpCUTeTa  W/UIu  ydeOHble  ayIUTOPHH,
YKOMIUIEKTOBaHHbIE MEOEIIbIO U TEXHUUECKUMU CPEICTBAMU O0yUEHHUSI.

CamocrosiTesibHasi padora. IloMemenust [ CcaMOCTOSITENBHOM pabOThl  OCHAIICHBI
KOMIIBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO MOJAKIIOUEHHUs K ceTh «VHTepeHeT» U JOCTynoM K
JNEKTPOHHOUW  MHGPOPMAIMOHHO-00pa30BaTeNbHOM  cpene  yHuBepcuTera. s opraHuzaiuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubamoTeka (Meauasai), IMEIOIIas MeCTa JJIs 00y4YaroNIuXCcs, OCHAIIICHHBIE KOMITBIOTEPaMH C
JOCTYIOM K 0a3aM JaHHBIX U ceTH MIHTepHeT.

DJleKTPOHHAsA HWH(OPMALMOHHO-00pa3oBaTeiibHasi cpeaa yHuBepcurera (IUOC).
Kaxnplii oOydaromuiics B TedeHHE BCEro Imepuoja oO0ydeHus oOecreueH HHIUBUAYaTbHBIM
HEOTrpaHUYEHHBIM JIOCTYIIOM K AJIEKTPOHHON MH(OPMallMOHHO-00pa30BaTEeNIbHOM Cpe/ie YHUBEPCUTETA
(BUOC) http://sdo.tolgas.ru/ u3 moOON TOYKH, B KOTOPOH HMEETCsl MOCTYN K HH(OPMAIMOHHO-
TEJIEeKOMMYHUKalMOHHOM ceTH "MHTepHeT", Kak Ha TEppUTOPUU YHUBEPCUTETA, TaK U BHE €€.

OUOC yHuBepcurera 00eCreurnBaeT:

JOCTYyNl K Y4eOHBIM IUIaHaM, pabo4yuM mporpamMmaM JUCHHUIUIMH (MOAyJsel), ImporpaMmmam
NOPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JUCHUIUIMH (MOIyJeil), mporpaMMax MpakTuK;

(dbopMHpoOBaHUE JIEKTPOHHOTO NOPT(OINO 00yUarOIIErocs, B TOM YHCIe COXpaHEHHE ero padoT
Y OLIEHOK 32 3TH pabOoTHI.

B cnyyae peanuzannun o0pazoBaTeabHON MPOrpaMMbl ¢ IPUMEHEHUEM 3JIEKTPOHHOTO 00yueHHUs,
JTUCTAaHIIMOHHBIX 00pa3oBarenbHbIX TexHONMOrui DMOC 1omoaHUTEIFHO 00ECTICUHBAET:

¢bukcanmio xoma o0pa3oBaTENbHOTO MPOIECCa, PE3YJbTATOB IMPOMEXYTOYHOM aTTeCTallMUd U
pe3yJIbTaTOB OCBOEHMS 00pa30BaTEIbHON IPOrPaMMBI;

MIpOBE/ICeHUE YUEOHBIX 3aHATUH, MPOLIEAYP OLIEHKH PE3yIbTaTOB O0YUEHHUs, pealn3alus KOTOPhIX
IpeyCMOTPEHa C TPUMEHEHHEM »JJIEKTPOHHOro OOydYeHHs, AMCTAaHIMOHHBIX 00pa30oBaTeNbHBIX
TEXHOJIOTHI;

B3aMMO/ICIICTBIE MEXKy YUaCTHUKaMU 00pa30BaTEIbHOIO MPOLIECCa, B TOM YHCIIE CHHXPOHHOE U
(M) aCHHXPOHHOE B3aMMOJIEHCTBHS IocpencTBoM ceTu "MuTepHet".



12

6. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[lpu HeoOxomumocTH pabouasi HporpamMma IUCHUIUIMHBI MOKET OBITh aJanTHpPOBAaHA IS
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE ISl JUCTAHIIMOHHOTO oOy4eHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyICHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAAroTn4ecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOy4aromierocs) a JUisi WHBAIKMIOB TakKKe B COOTBETCTBUH C
WH/IMBUYAJIbHOM MPOrpaMMOi peaObuINTalui HHBAJIHN/A, MOTYT MPEAIaraThCs CISAYIOIINE BapUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAITMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHUCJIC C TPUMCHCHUCM SJICKTPOHHOI'O O6y‘-I€HI/ISI 1 AUCTAHIIMOHHBIX TEXHOJIOTHH:

- JUIS JIAI C HApYIICHWSIMH 3PEHHS: B NEYaTHOM (Gopme yBeiawmueHHbIM mpudrom; B hopme
AJIEKTPOHHOTO JIOKYMEHTa; B (hopme aynuodaiina (mepeBoj; yaieOHbIX MaTepHalioB B ayauodopmar); B
nedyaTHod Qopme Ha s3blke bpaiig; WHIMBUAYalbHBIE KOHCYJIBTAlMM C  TMPHUBJICYCHUEM
TH(l)JIOCYpIIOHGpCBOI[‘II/IKa; WHIUWBUIYAJIbHBIC 3aaHW U KOHCYJIbTallhuU.

- JUIS JIMI] C HApYIICHUSMH ClIyxa: B TeyaTHOH (opme; B (opMe DIICKTPOHHOTO JTIOKYMEHTA;
BHUACOMATCpHAJIbI C CY6TI/ITpaMI/I; HHIUWBUIYAJIbHBIC KOHCYJIbTalun C IMPUBJICYHCHUCM
CYpJIOTIEPEBOUMKA; UHINBUYAIbHBIC 3a]JaHUS U KOHCYJIbTAIINH.

- ISl JUI] C HApYIICHUSIMH OIOPHO-IABUTaTEeNILHOTO ammapara: B medaTHoil ¢gopme; B hopme
AJIEKTPOHHOTO JOKYMEHTA; B popme ayauodaiiia; MHIMBUAYaTIbHbIC 33/I1aHUsI U KOHCYJIBTAIUH.
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7. OUEHOYHBIE MATEPHAJIbI (®OHJ OHEHOYHbLIX CPEJACTB) AJIAA TEKYIEI'O
KOHTPO.ISI YCIEBAEMOCTH U IPOMEXXYTOYHOM ATTECTAIIUA

7.1. TunoBble KOHTPOJIbHBIE 32IaHUSI WJIH HUHbIE MAaTePUAJIbl, He00X0AMMBbIE /IJIsl OIleHKH
3HAHMIi, yMEHUI1, HABBIKOB U (WJIH) ONBITA B X0/1€ TEKYIero KOHTPOJIsl YCIIeBAeMOCTH

TunoBble 3aJaHus K MNPaKTHYE€CKUM (CeMHHapCKHM) 3aHATUAM

Tema 1. TeopeTHK0-MeTO010J0THYECKHE 0CHOBBI JI€JI0BbIX KOMMYHHMKAIIMIA.

3ansaTue 1. UndopmaTuBHAS, NEPUENTUBHAS U HHTEPAKTUBHAS (DYHKI[UM OOIIEHHS.

Ilnan cemunapa:

1.CymrHocTh 001IeH s KaK Mpolecca.

2.1lenu u 3aaun OOILEHUS, €TO CO/IEPIKAHUE.

3.OYHKINU B CTOPOHBI OOIICHUSI.

4 KoMMyHMKaTUBHas CTOpPOHAa OOImIeHHsT — Tporecc oOMeHa wuHdopmaiuend — BepOalbHBIE U
HEeBepOaJIbHBIE CPENICTBA OOIICHHS.

5.IleprenTtuBHas cTOpOHA OOIIEHHUS — MPOIIECC BOCIPUATHS YEIIOBEKA YETIOBEKOM.

6.laTepakTHBHAs CTOpOHA OOIICHWS — BIMSHUE OONIEHWS Ha TMOCJIEIyIoIee IOBEACHNE
co0eceTHUKOB — KOHKYPEHIUS, COTPYAHUYECTBO U Jp.

7.@opMBI OOLIICHHS.

8. Buzbl oO1IeHHs U UX 3HAUCHUE.

9. Opranu3zanusi KOMMYHHKaTHBHOTO MpoIlecca.

10.TToHATUS «<KOMMYHHKATOP», «PELUITUEHTY, «0OpaTHAast CBSI3bY.

3ansatue 2. Knaccupukanus Bep0aibHbIX U HeBepOAJIbHBIX CPEACTB 00LICHNUS

IInan cemunapa:

1. IIpouecc oOmeHa uHbpopMalueil Mexay mapTHEpaMu Mo OOIIEHMIO, Mepenada U MpuéM 3HAHUH,
WJIel, MHEHUM, YyBCTB.

2. BepOanbHoe oO1ieHne — cIoBeCHbI 0OMEH MHpoOpMalueil 1 mporecc 0OMeHa IPOTUBONOI0KHOMN
uH(popMalrel, BbI3bIBAOLIEH pa3HOIIacue U CTOJIKHOBEHUE MHEHHH.

. Cniop (ne6atsel), TUCKYCCUH, AMUCIYT, MOJIEMHUKA.

. Boripockl 1 OTBETHI B 1€710BOM OOLIEHUH.

CymrHocTh pedIeKCHBHOTO U Hepe(IEKCUBHOTO CITyIIaHUS.

KaxkoBa ponb HeBepOaTbHOTO OOIIEHUSI B MEKITUYHOCTHOM B3aUMOICUCTBUU?

Knaccudukanus HeBepOaabHBIX CPEACTB OOIICHUSI.

CyIHOCTb MOHATUHN «KUHECHKAY, «BU3YalIbHBIA KOHTAKT.

. OU3MOrHOMUKA KaK 00JIaCTh UCCIICIOBAHMUS.

10. Takecuka — oOMeH MHpoOpMaIei B popMe MPUKOCHOBEHHH.

11. IIpokcemuueckue XapakTepUCTUKU OOILEHHS.

12. CymHOCTh OHSATHH «IIPOCOIMKA M SKCTPATMHTBUCTHYECKASI CUCTEMA.

©®ONOUIEW

3ansaTue 3. KOHIpyIHTHOCTH K€CTOB B KPOCCKYJIbTYPHON KOMMYHUKAIIUN

IInan cemunapa:

1. [ToHATHE «KOHTPYIHTHOCTHY.

2. Knaccugukanus 5xecToB.

3. YHHBepCaIbHBIC KECTHI.

4. YKecTbl IPUBETCTBUS B PA3HBIX CTPAHAX.

5. Pa3znuuyHoe ToNKOBaHME OJJHUX U TEX K€ KECTOB B Pa3HbIX CTpaHax.

6. Xectbl M MuMHKa, CBHUIECTEILCTBYIOIIME O JDKHU, WJIM OTCYTCTBHE KOHTPYIHTHOCTH MEXKIY
BBICKA3bIBAHUEM U KECTOM.
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Tema 2. Ilcuxosorusi 00NeHUSI HA MEKJIUYHOCTHOM W MEKTPYIIIIOBOM VPOBHSAX

3ansiTue 4. TemnepaMeHT ¥ TUNBI JIMYHOCTH
IInan cemunapa:

HBOoo~NOoOhRWDE

0.
11.

[TousiTre «IMYHOCTHY». OTIHUUTENbHBIE XaPAKTEPUCTUKU JTUUYHOCTH.
CtpyKTypa TUYHOCTH.

TemnepaMeHT U €ro TUIIbL. XO0JIEPUK, CAHTBUHUK, (DJIETMAaTUK U METAHXOJIUK.
JlaTh NCHUXOJIOTUYECKYIO0 XapaKTEPUCTUKY KKIOMY TUITY TEMIIEpaMEHTa.
Kakwue Turpl TeMmepaMenTa NCUXoJI0rHuecKd COBMECTUMBI U ITOYEMY?
XapakTeprucThKa TUIOB JIMYHOCTH MO0 MeToay Maiiepc-bpurrc.
Knaccugukarus TUoB TM4HoCTH, npeuioxkenHas B.M. Illenenem.
BusyasibHbIl TUIT TUYHOCTH.

AyauanbHbIA TUTT TUYHOCTH.

Tun TMYHOCTH «KUHECTETHKY.

CiioBa, OCHOBaHHBIE Ha BOCIHPUATUAX (IPEAUKATHI»), MO3BOJSIONIME YCTAHOBUTH THUI
JUYHOCTH COOECEeTHUKA.

Jnst mydynied opueHTauuy y4daluxcsl M0 JaHHOM TEME JKEJIATeNIbHO MPOBECTH TCUXOJIOTHYECKUI
TECT, O3BOJISIOLINNA UM ONPEIETUTHCA CO CBOMM THIIOM JIMYHOCTH.

3ansaTue 5. MexaHu3M NMO3HAHUSA ¥ OHNMAHHUSA YeJI0BEKA YeJIOBEKOM
IInan cemunapa:

1.

arwN

~

8.
9.

[Tponiecc BoCHpUATHSA, OCHOBAaHHBIM Ha ICHUXOJOTHYECKUX MEXAHU3MaxX MEXIPYIIIOBOIO
oO01IeHusl.

ConuasnbHble CTEPEOTHUIIBI.

OTtpunarenabHbIe U TIOJIOKHUTEIBHBIE CTOPOHBI CTEPEOTUITH3AIHH.

dopMHpOBaHUE NEPBOTO BIEUATICHHUS U OIUMOKH BOCTIPUSATHS.

OmmbKu BOCTIPHATHS paHee HE3HAKOMOTO YEIOBEKa, OCHOBAHHBIE HA IICHXOJIOTHYECKHX
¢dakTopax — ¢akTope MPeBOCXOJCTBA, (PaKTOpe MPHUBIIEKATEIBHOCTH, (PAKTOPE OTHOLIEHUS K
HaM.

[Tporiecc BoCTIpUATHS, OCHOBAaHHBIM Ha ICUXOJOTHYECKUX MEXaHU3MaX MEXKIMYHOCTHOIO
oO0IIeHusl.

3Ha4YeHUe «AMIATUU» U «aTTPaKUm Ut 3 (HEeKTUBHOTO OOIIEHUS.

WNnentuduxanus, pepiaexcus.

Monens pedrexcun.

3ansaTue 6. Kondpopmusm n HOHKOHPOPMHU3M
IInan cemunapa:

agbrwbnE

Maunas counmanpHas rpymnmna

[TonunHeHye rpynnoBOMy JaBICHUIO — KOHQOPMU3M.

[TonoxutenbHbIE U OTPULIATENIEHBIE CTOPOHBI KOH()OPMHOTO MOBEICHMSL.
ConpoTuBieHNe rpynrnoBOMY JaBICHUIO — HOHKOH(QOPMHU3M.

[TonoxutenbHbIE W OTPULIATEIbHBIE CTOPOHBI HOHKOH()OPMHUCTCKOT'O MOBECHHUS.

Ha BTOPOH IIOJIOBUHE CEMHHAPCKOTO 3aHATHS OCYHIECTBIIACTCS IEMOHCTPALUs C MOCIEAYIOIUM
oOcyxnenuem yueOHoro ¢umsma «A u oOpyzue», cuatoro Ha KueBckoil KMHOCTYAMM Hay4HOIO-
nonyisipHbiX puaeMoB B 1971r. Hayunsiii koncynbTanT akagemuk AIIH CCCP A. IletpoBckuii.
OKCHEpUMEHTHI TOATOTOBJIEHBI U IPOBENIEHBI K.IICUX.H. B. MyxuHoii.

Tema 3. JlecTpYKTHBHBIE SIBJIEHHSI B KOMMYHHMKAIIMHM U CIIOCO0bI X IPEO0/101eHUS

3ansaTue 7. KoHQIMKTBI 1 THIIBI KOHPIUKTHBIX THYHOCTEH
IInan cemunapa:

1.
2.

KoH(IUKTEL, MX TUITBI, KOHPIUKTOTEHBI.
Crpareruu BbIxo/1a U3 KOH(MIMKTHBIX CUTYaIHi.
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3. IlaTh OCHOBHBIX THIIOB KOH(MJIMKTHBIX JHYHOCTEW, WX HAUMEHOBAHHE M TIOBEJCHYECKHE

XapaKTEPUCTUKH.

JleMOHCTpaTUBHBIN THII.

Purnnneii tumn.

HeymipaBiisiemblii TUII.

CBepXTOYHBIN TUIT («IIETAHTY).

beckoHGIMKTHBIN THII.

Crpateruu TOBEACHHUS TPU B3aUMOJICHCTBUM C TEM WJIM HWHBIM THUIIOM KOH(IMKTHBIX

JUYHOCTEH.

10. [JononHuTenbHbIE THUIOJIOTHU M XapaKTEPUCTUKA KOH(MIMKTHBIX JIMYHOCTEH, HE HMEIOIIUX
CTaTyC OCHOBHBIX.

11. CrpaTteruu noBeieHus U peKOMEHIAINH B OOILIEHUH C BbIIIEHa3BaHHBIMU THIIAMU

©ooN A

3ansTne 8. bapbepbl koMMyHukanuu. /lejioBasi urpa — uckakenne MHGOpMANUM B MpoLecce
nepeaavu
IInan cemunapa:
1. Bapbepbl KOMMYHUKAIIUHU, TIPUUUHBI ©X BOSHUKHOBEHHSI.
Bbapbepbl MaccOBOM KOMMYHUKAIUU.
bapbepbl MEKIIMYHOCTHOW KOMMYHHKAIUU.
AKTUBHOE U IaCCUBHOE CIIyIIaHUE.
OCHOBHbIE TEXHUKW aKTUBHOTO CITYIIaHHUS.

Ha BTOPOU MOJOBUHE 3aHITHUS IPOBOJAUTCS AenoBas urpa «Mckascenue ungpopmayuu 6 npoyecce
ee nepeoauu.

Bribupaercst 5 dYenoBeK W3 TPYNIbl — HEMOCPEACTBEHHBIX YYAaCTHHKOB yIpakHeHus. Km
CO00IIaeTcs, 4To B Tpynmne OyAeT 3auuTaH TEKCT, KOTOPBIA OHH JIOJDKHBI OyIyT mepenaBaTh APYT
JIpyry 10 NaMATH, HE Jelasi HUKAKUX 3anuceil 1 noMeTok. [locie 3Toro B Kpyry octaercsi TOJIbKO OAUH
U3 TSTEPBIX, a YETBEPO BHIXOIAT 3a JABeph. EMy 3aunthiBaioT TekcT. [loTom mpuriamaercsi BTOpoit
yuacTHUK. [lepBblif cooOIaeT Bce, YTO 3alOMHUJ. 3aTeM MpUTJallaeTcs CISAYIOUINI U Tak Janee,
MOKa TEKCT HE MOBTOPHUT MOCIEAHUH, MATHIM YIaCTHHK.

Yacto B pe3yiabTare TaKOW Mepelayd CMBICH TEKCTa HCKaXaeTcs 0 MPOTHUBOMOJIOXKHOIO.
HaGmronatenn QUKCUPYIOT OIIMOKM W HCKAKEHHUS CMBICTA, TMOSBISIONIMECS Y KaXIOro Hu3
nepegaronmx. B mpoiecce o0CykaeHNs HAOIIOAATETN BBICKA3bIBAIOT CBOM COOOPaKEHUS MO MOBOAY
MPUYMH BO3HUKHOBEHMsI OMMOOK. OHM OTMEUaloT, YTO MEMIAIOT YCIBIIIATh TMapTHEpPa CIUIIKOM
Oonbuloe BHUMAHUE K OemaisiM, HeCcnocoOHOCMb CMPYKMypupo8ams UHGopmayuio, npusHeceHue
cOOCMBEeHHbIX UHMepnpemayull.

[Tocne Toro kak rpymnmna NpUXOAWT K BBIBOAY, YTO YMEHHE CIyIIaTh HEOOXOAWMO TPEHHPOBATH,
BEIYIIHUIA MEPEXOIUT K 0000IIEHUIO K HHCTPYKTHPOBAHUIO.

Tema 4. ITHKET B /1eJ10BbIX KOMMYHUKAIIUAX.

SRR

3ansaTue 9. /les10Boi1 3THKET 3apy0eKHBIX CTPAH

IInan cemunapa:

JleoBoil ATUKET.

Cucrema oOpalieHuii B IeT0BOM MHUPE

YHuBepcanbHble TpeOOBaHUS HAIIMOHATBHOTO ATHKETA

CBojn mpaBmII MyTEMIECTBEHHUKOB, Pa3pa00TaHHBINA TeHEPATbHBIM €BPONEHCKUM YITpaBICHUEM
10 TYPU3MY

OCHOBHBIE XapaKTEPUCTUKHN dTUKHU JIETIOBOTO OOIIECHHS B CTpaHax 3amaaa

Ocob6ennoctu aenoBoro 3tukera CIIIA

OcobeHHOCTH JIeJIOBOTO MOBEICHM B CTpaHax EBpocorosa

OcHOBHBIE XapaKTEPUCTUKH 3TUKU JIEIIOBOTO O0IIEeHUs B CTpaHax BocToka

OcCHOBHBIE 0OCOOEHHOCTH JIETTIOBOTO TIOBEICHUS B HEKOTOPHIX cTpaHax FOro-BocTounoit Azun
10 Ocobennoctu genoBoro stukera B Ctpanax bmmkaero Boctoka

11. BusuTHble KapTOUKU

12. Tlogapku B JEIOBOM MHPE

el N

©o~No O
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13. JlemoBBI€ MpHUEMBI B Pa3HBIX CTpaHaX

3ansaTre 10. Kpurnka 1 KOMIVIMMEHTBI B 1€JI0BOM O0LLIEHUH
IInan cemunapa:
3HaueHus! TEepPMUHA «KPUTUKA»
JlecTpyKTHBHAs KpUTHKA
[To3uTHBHAS KPUTHKA
[MMagsmas kpuTUKa
[Tpu xakux Gopmax Aen0BOM KOMMYHHUKAIIMM KPUTHKA YMECTHA, IIPU KAKUX — HEyMecTHa?
[To3uTHBHBIE YCTAHOBKU HA BOCIIPUSATUE KPUTHKHU
OripezenieHre MOHATUST «KOMILUTUMEHT).
3aueM HYXKHO JieJIaTh KOMIUTMMEHTHI IIPH J1€JI0BOM B3aUMOJACHCTBUM?
Kak nepconudummpoBarh KOMIZTAMEHT?

10 Kak niennecoo6pa3no BecTu cedsi B OTBET HA KOMIUTUMEHT?

11. Korzna ymecTHO roBOPUTH KOMIUIMMEHTHI?

Ha BTOpOI#f yacTu 3aHATHS MPOBOAUTCS AENOBasi UTpa JIJIs 3aKPEeIJICHHs] HABBIKOB U (hOPMUPOBAHHUS
YMEHUH JeNaTh MPaBUJIbHBIE KOMILZTUMEHTHI.

HenoBas urpa «Komnaumenmaory
Bce yuacTHukM 3aHATHS caasTcs B OOJIBIION KPYT, KaXIbIN JOJKEH BHUMATEIIBHO MOCMOTPETh

Ha MapTHEpa, CHIAAIIETO CJIeBa, U MOAyMaTh O TOM, Kakas 4epTa XapakTepa, Kakas MPUBBIYKA ITOTO
YeJIOBEKa €My HPaBHUTCS, M OH XOUET CKa3aTh 00 3TOM, TO €CTh C/IeJIaTh KOMIUIMMEHT.
Haunnaer mo00il U3 4WieHOB TpyIIbl, KOTOPBIA TOTOB CKa3aTh MPUSTHBIE CIOBA CBOEMY MapTHEPY,
cumsieMy cieBa. Bo BpeMsi BBICKAa3bIBaHUSI BCE YYACTHHKM JIOJDKHBI BHHMATEIIBHO CIIYIIaTh
BbICTyHaromiero. TOT YyYacTHHK, KOTOPOMY CJellaH KOMIUIMMEHT, JOJDKEH, Kak MHHHMYM,
no0JIaro1apuTh, a 3aTEM, YCTAHOBUB KOHTAKT C MapTHEPOM, CUIAIIMM CJIeBa OT HETO, CAEJIaTh CBOM
KOMIUTMMEHT; U TaK MO KPYTy, MOKa BCE YYACTHUKH HE OOMEHSIOTCSI KOMILTUMEHTAMH.
Jluteparypa; 1-/.

CoNoOA~WNE

3austue 11. UMuak 1e10B0oro My:k4uHbl. UMUK 1€/10BOH KeHIIIUHbI
IInan cemunapa:
1. Mmumx nenoBoro 4elioBeka.
2. CocraBnsione UMHUIKA JEIOBOTO 4eJIOBEeKa - BHEIIHWNA BHJ, pPeub, MaHEpbI, MPUBHIUKH,
OKpY>KaIOIIHE €T0 JIOIU U BELIH.

3. 3HaueHHe NEepBOTO BIEYATICHUS

4. Tpu anprepHaTUBBl BBIOOpA OJEXKJbl — KOHCEPBATUBHBIN CTWUIb, CTWJIb B3aUMOJEHCTBUS,
TBOPYECKUU CTUIIb

5. KynbpTypa onex /bl 1€10BO KEHIIUHBI

6. Opexnaa ans npuéMoB

7. KynbpTypa ofex /bl 1€JI0BOT0 MYXYHUHbI

8. IlpaBuia HOLIEHUS KOCTIOMA

3ausarue 12. KopnoparuBHasi KyJbTypa HM3BEeCTHBIX NPeINPUATHH

IInan cemunapa:
1. HUcropus BOZBHUKHOBEHUS MOHATHS «KOPIOPATUBHAS KYJIbTYpay.

XapakTepUCTUKH KOPIIOPATUBHOMN KYJIBTYPHI.

KoMIoHEHTHI KOPITOPATUBHOM KYJIBTYPHI.

Buas! kopriopaTuBHBIX KyJabTyp 10 /1. 30HHEH]Emb Y.

«ITo3uTHBHAS» U «HETATHBHAS» KOPIIOPATUBHBIE KYJIbTYPBI.

VYpoBHU KynbTypsl 110 D.11eiiHy: ypoBHHU apTedaKkToB, MPOBO3IIAlIAeMbIX [IEHHOCTEN U

0a30BBIX MPEICTABIICHU.

7. KopropaTuBHas KyJIbTypa B IpaKTHKe OM3HECA: CUMBOJIBI, JIET€H/IbI, F€pOU KOMITAHUH, TE€BU3BI,
LEPEMOHMH.

ook owm
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Tema 5. DopMbI H HOPMBI VCTHBLIX M THCLMEHHLIX KOMMVHHUKAIINI

3ansitue 13. JlesoBas Oeceaa
IInan cemunapa:

PN AWNE

OCHOBHBIE dTAaIIbI IeJI0OBOI Oecebl.

[ToAroTOBUTENIBHBIE MEPOTIPUSATHS K ACTIOBOM Oecere.

Hauano 6ecenpl u nHOOpMUPOBaHUE TPHUCYTCTBYIOMINX.
ApPTryMEHTHPOBAHUE BBIIBUTAEMBIX MOJIOKCHUI. METObI U TEXHUKA.
ApPryMEHTHPOBAHHUE BBIJIBUTAEMBIX ITOJOKEHUN. TaKTHKa U IPUEMBI.
3aBepIIaroNIyi 3TaI 1eJI0BOM OeceIbl.

Oo6mmenue o Tenedony kak ¢popma JIeT0BOro OOIICHHUS.

Tunuuabie OMOKK TTPH TeJIe(OHHOM OOIIEHHUH.

I[Jm 3aKpEIUICHUS 3HAHUM 110 JaHHOM TeMe y4alllMMCsl PEKOMEHIYETCS 6bINOJIHUMb CIEAYIOLIEe
3a0anue.

[Tapam mpejuiaraercsi MpoOAEMOHCTPHPOBATH CBOE yMEHHE pas3roBapuBarh 1o Tenedony. OHm
3a7]al0T TPU IOCJIEIOBATENbHBIX (JIOTMYECKH CBSI3aHHBIX) BOMNpOCAa B CIEAYIOIIMX CHUTyalMsX:
aBTOCEPBUC, Tearp, TrapaHTHIHAas MacTepcKas, HMapuKkMaxepckas, nenbduuapuil. Bompockl MOXHO
HOJArOTOBUTH 3apaHee. ['JaBHas 3a7aya — NPOBECTH Pa3roBOP MPaBMIIBHO, 00XOCh MUHUMAIbHBIM
KOJIMYECTBOM CJIOB. 110 OKOHUaHMK KaK10r0 pa3roBopa IpOBOJUTCS €ro COBMECTHBIN aHAJIM3.

3ansaTue 14. /len1oBas nepenucka
IInan cemunapa:

1.

LCoNOORAWN

PernameHTHpOBaHHbBIE U HEpErIaMEHTHPOBaHHbIE (IIO3JpPaBUTEIbHBIC, PEKIAMHBIC) JI€JIOBBIE
I1ChMa.

Ctunb 1e710BOM NEPENUCKU, HAINYUE BHICOKOM CTENIEHN TEPMUHUPOBAHHON JIEKCUKU.
OTUKETHAs COCTAaBIIAOLIAs JIIOOOT0 /1€JI0BOr0 MUChMA.

[TpaBuiia nenoBoii nepenucku. TpeOoBaHUS K TUCHMY.

Cxema noctpoeHus Ae0BOro nucbMa. PeKBU3UTHI McbMa

OOmeH aenoBoit nHpopmarmeit o ¢akcy.

OOMeH nenoBoil HHQpOpMaIIHEei 1Mo STEKTPOHHOM MoUTe.

IIpaBuna BHyTpHOPTraHU3aLMOHHON MEPEINCKHU.

PexBU3UTHI yrIpaBlieHYECKUX IOKYMEHTOB U MpaBHUiia UX 0(OpMIICHUS.

I[Jm 3aKpeIUICHUS] 3HAHUN 10 JAHHOW TeMe yJaluMCsl PEKOMEHIYETCS 8bIHOJIHUMb CIICIYIOIICe
3a0anue.

YyamuMmcst mpeiaraercs MpoJeMOHCTPUPOBAThL CBOE YMEHHE COCTABISITH JICJIOBBIC IMHCHMA,
MOJIB3YACH 3aJJaHHBIM 00PA3IOM:

MHUCHMO-TIPOCHOA;
MUCHEMO-TIPUTIIAIIICHUE;
MTUCHMO-TIOATBEPIKIICHNUE;
MUCbMO-U3BEILECHHE;
MUChMO-HAITOMHHAHHE;
MUCHMO-TIPEYTIPEKICHUE;
MMUCHMO-JIEKIIaparus (3asBICHUE);
MUCbMO-PACTIOPSKEHHE;
MUCHMO-0TKA3;
COIIPOBOJIUTENHHOE MTHUCHMO;
rapaHTHIHOE MUCHMO;
MH(POPMAIIMOHHOE MTHUCHMO

ITo MMPOYTCHUHN KaXXI0ro NMCbMa INPOBOJUTCA €TO COBMECTHBIN aHAIIM3.
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TunoBblie TeMbI AJIs1 JUCKYCCHIA, TPYNTOBBIX H/UJIH HHANBUAYAJIbHBIX T0KJIA/I0B
[Icuxonoruveckue MpoIecch B JEIOBOM OOIIEHUH.
ITcuxosornueckre cBOCTBA B AE€JIOBOM OOIIIEHUH.
[Icuxonoruveckoe COCTOSIHUE U UX YY€T B JACIIOBOM OOIIICHUH.
Ouenka cBoiicTB nuuHoctu 3. @peitgom u K.I'. KOHroMm.
Bnusgnue TMYHOCTHBIX Ka4eCTB Ha OOIICHUE.
ConeprxkaHne MEKIUIHOCTHOT'O BOCIIPUSTHS.

.OcHOBHBIE TICUXOJ0THYECKHE YP(HEKTHI B POIECCe MEKINIHOCTHOTO BOCIIPHSITHSI.

OcHOBHbIE MPU3HAKU MaJION IPYMIBI U UX XapaKTEPUCTUKH.
[IpuurHbI BCTYIUIEHUS YelloBeKa B HeopMasbHbIe TPYIIIIbI.

. ConManbHO-TICUX0JIOTHYECKHE 0COOEHHOCTH B3aMMOOTHOIICHHS B TPYIIIIE.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.

XapaKkTepucTUKU pePEepEeHTHBIX CBSA3EH IMUYHOCTU C OKPYKAIOIIUM €€ JIFOIbMHU.
OcHOBHBIE IPUYNHBI CTCPEOTUITH3AIIHH.

OO01ieHne Kak KOMMYHHKAIUS

OO01menune Kak B3auMOJICHCTBHE.

Kunecnuueckue cpeacTa oOIIeHuUs.

[Ipocoanueckue cpeacTra OOMICHHUS.

DKCTPaIMHTBUCTUYECKHE CPEICTBA OOIICHHUSI.

Takecudeckue cpecTBa OOMICHUS.

[Ipokcemuueckue cpeacTBa OOIICHHUS.

HepediiekcuBHbIe METOIBI OOLIICHHUS.

PeduiekcuBHBIE METOIBI OOIIICHUS.

DOMITaTHYECKOe U U30MPATEIIbHOE CITyIIaHUE.

Buipl BepOaibHOTO OOIIICHMS.

Teopus tpancakuuu J.bepha.

@DopMBbI TPaHCAKIIHH.

OcHoBHBIE (aKTOPHI B KOHCTPYKTUBHOM Pa3pelicHIH KOHMDIUKTOB.
Konpnukrorens! u ux xapakTepuCTHKA.

[TpaBuiia 6ecCKOH(IUKTHOTO OOIIEHUS.

YHuBepcanbHble STUYECKHE HOPMBI M IPUHITUIIBI IETTOBOTO OOIIEHUSI.
YHUBEpCcaTbHBIC ICUXOJIOTHYECKHE TPUHIIHITHI IEJIOBOTO OOIICHHSI.
OcCHOBHBIE MPUHIIUIIBI IETIOBOTO ITUKETA.

OcHoBHBIE ()OPMBI ACTIOBOTO ATUKETA.

DTUKET OOIIEHHS 32 CTOJIOM.

OCHOBHBIE 3JIEMEHTHI TIOJITOTOBKHU K JICJIOBBIM ITEPETOBOPAM.
OcHOBHBIE METOIBI BEJICHUS JI€TIOBBIX IEPETOBOPOB.

Bupl 1e10BBIX COBEIIAHUHT U UX XapAKTEPUCTHKA.

Tunosbie TECTOBBIE 3aJaAHUA
KoHTpoabHblii Tect o Teme Ne 1

1.CroxHbIi mponecce B3aHMOJICHCTBU MCXKAY JIIOAbMU, 3aKJIIOYaIONIUNC B

uH(popMalrel, a Tak)Ke B BOCTIIPUSATUYU U IOHUMaHUK MTapTHEpaMU JIPYT JIpyra, Ha3bIBaeTCs:

1) BepOanbHAs KOMMYHHKAILUS
2) oOrieHue
3) KOMMYHHKATOp

2. Yto Takoe KoaupoBaHUe HH(popMaIn?

1) 910 crocob mepeaayn ee 0T OJJHOTO KHBOT'O CYIIECTBA K JIPYroMy
2) XpaHEHHUE

3) HEIOCTYIHOCTH

oOMeHe

3. ConepkaHueM KaKoOro BHJa OOILIEHUS SIBISETCS TO, YEM 3aHATHI JIIOJU, a HE MPOOJIEMbI
JIMYHOTO Xapakrepa?
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1) nmenoBoro
2) MEXKIUYHOCTHOTO
3) MaTtepuanbHOTO

4. Oror BuA OOUIECHUS MpEIoJiaraeT JMYHbIE KOHTAKThl U HEMOCPEICTBEHHOE BOCIPUSITHE
JIpYT APYroM OOIIAIOIIUXCS JIFOJIEH B CAMOM aKTe OOIICHUS

1) xocBeHHOE

2) upsmoe

3) ormocpenoBaHHOE

5. DTOT BUJI OOIIEHUS XapaKTEepHU3yeTCsl CBOCH OecripeaMeTHOCThI0. COOECeTHUKH UCTIONIb3YIOT
dopmManbHbie (Gpasbl, MPUACPKUBAIOTCS OOMICTIPUHATHIX HOPM Npwindus. [Ipu 3TOM HCTHHHOE
MHEHHE COOECEeIHUKA 110 TOMY WJIM HHOMY BOIPOCY MX HE HMHTEPECYET, OHO HE MMEET 3HAYCHUS U HE
BJIMSICT HA XapaKTep OOIICHHS.

1) nenoBoe

2) CBETCKOE

3) ObiTOBOE

6. TpancdopmMupoBaHue MMPEAHAZHAYCHHOTO IS TIEPEAadn 3HAYCHHS B [TOCIAHUE MM CUTHAI,
KOTOPBII MOXXET OBITh IEpelIaH — 3TO. ..

1) xoaupoBaHHE

2) KOMMYHHUKAIHS

3) packoaupoBaHue

7. Ilomyuenue nepegaBaeMoil HH(GOPMALIMK U IOHUMAHUE €€ 3HAYEHUS — 3TO. ..
1) pasBepOanus

2) coolieHne

3) packomupoBaHue

8. CJOXHBI, MHOTOIUIAHOBBIA MPOIECC YCTAHOBJICHUS W PAa3BUTHS KOHTAKTOB MEXKIY
JIFOJIbMH, TTOPOYKIAEMBII MOTPEOHOCTSIME B COBMECTHO# JIESITEIbHOCTH M BKJIFOUYAIONINN B ceOst 0OMeH
uHpopmanueit — ...7

1) nenoBbIC OTHOIICHUS

2) obuieHue

3) oTHKA JIETOBBIX OTHOIICHU M

9. IlpuHOHIT KOOTEPAIMU COCTOMT W3 HECKOJNBKMX MAKCHM (TpaBWiI). YKaXUTE, Kakas U3
MAKCHUM TpUBeeHa 3/1ech: Cmapaiimecs coeiams eaul 6K1ao é pazzoeop npasousvim. He 2o6opume
mozo, umo 6vl cuumaeme Jxcuevim. He coeopume mozco, uemy y e6ac nedocmamouno
ceuodemenbcme.

1) Makcuma KoJuuecTBa (TBOE BBICKa3bIBAHUE JIOJKHO COJIEpKAaTh HE MEHbIIE U He OoJiblie
uH(popMalnu, yeM Tpedyercs)

2) MaKkcuMa cUMIaTHU (PEKOMEHIyeT OJaroenaTeIbHOCTh, OHA SBJISIETCS YCIOBUEM JIEHCTBUSA
JIPYTUX MaKCUM, OHA TaKKe MPeA0XpaHsIeT peueBble aKThl OT KOH(MIMKTA)

3) MakcuMa pesIeBaJICHTHOCTH (HE OTKJIOHSICS OT TEMb)

4) Makcuma KavecTBa (He TOBOPH TOTO, UYTO ThI CUMTACIIH JIOKHBIM. He ToBOpHM TOTO, JUIs 4ero
y Te0sl HeT TOCTaTOYHBIX OCHOBaHUM).

10. IlpuHIUIT BEXJIMBOCTH COCTOMT M3 HECKOJIBKMX MAKCUM (TIpaBHII). YKaXXHUTe, Kakas 3TO
Makcuma: B  udeane 100600 KOMMYHUKAMUGHBIL aAKML npedycMampueaem oOnpeoeiénHyro
oucmanyuro. He cnedyem 3ampazueamev mem, nOMEHUUANbHO ONACHBLIX (YACMHAA IHCU3HD,
UHOUBUOYAIbHBLE NPEONONHCEHUA U NP.).
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1) Mdkcuma cummnatuu (peKoMeHAyeT OJ1aroXkKenaTenbHOCTh, OHA SBIISETCS YCIOBUEM JIEUCTBU S
IPYTHX MAKCUM, OHA TaKXKe MPEIOXPaHsIeT peueBbie aKThl OT KOH(IIUKTA)

2) MakcuMa BETUKOAyImHsS (3TO MAKCMMa HEOOpeMEeHEHHUs coOeceqHHMKa, (PaKkTUYeCKH OHa
npeoXpaHseT cOOECETHUKOB OT JOMUHUPOBAHUS B X0/1€ PEUECBOT0O aKTa)

3) Makcuma TakTa (MpeArojiaracT COOMIOJEHHWE TpaHMI] JIMYHOU cdepbl cobecennuka. B
COCTaBe KaXJIOTO PEYEBOI'O aKTa €CTh 00JacTh OOLIMX peueBBIX JEHCTBUU W 00JacTh YaCTHBIX
HWHTEPECOB)

4) Makcuma om0OpeHUs (3TO MAKCHMa IMO3UTUBHOCTH B OIICHKE Ipyrux. HecoBmameHue c
co0ecelHUKOM B HANpaBJI€HUHM OLIEHKH MHpa OY€Hb CUJIBHO BJIMSET Ha BO3MOXHOCTH peallu3aluu
COOCTBEHHOM KOMMYHHKATHUBHOM CTPATErHH)

KoHTpoabHLI TecT 0 Teme Ne 2

1. Kak Ha3bIBalOTCS 3pUTEIBHO BOCIPHHMMAEMbIC JBHIKEHHs JPYroro deloBeKa,
BBITTOJTHSOIIME BBIPA3UTEIBHO-PETYIATUBHYIO (YHKIHIO B OOIIECHUN?

1) xuHecHKa

2) TPOCOIUYECKHE M SKCTPATHHIBUCTHUECKHE CPEICTBA

3) Takecuka

2. Kak Ha3bIBalOTCS JUHAMHUYECKUE MPHUKOCHOBEHUS, BBIPAKECHHBIE B (DOPME PYKOIOXKATHUH,
nouenys u T.1.7

1) xuHecHKa

2) TPOCOIUYECKHE M SKCTPATHHIBUCTHUECKHE CPEICTBA

3) Takecuka

3. UTo HE OTHOCUTCS K KUHECUYECKUM CpecTBam?
1) »xecr

2) MOXO0JKa

3) pasrosop

4. [IpokcemMHKa 3aHUMAETCS] U3yUYEHUEM. ..

1) mpoCTpaHCTBEHHOW M BPEMEHHOM 3HAKOBOH cHcTeMBbl OOIIEHHUS; OMMCHIBAET MpPaBUIIA
cOOIOICHHSI PACCTOSHUS MEX/1y OOIIAIOIIUMUCS JIFOAbMHU

2) BUJIOB NMPUKOCHOBCHHH B CUTyal[d OOLICHUs (PYKOIMOXAaTHS, MOLENIYH, IOTParuBaHUs,
NOTJIaKUBAHUS, OTTAJIKUBAaHUE U TIP.)

3) HHTOHAIIMOHHO-BBIPA3UTEIBHONU OKPACKH PEUU

5. TTomoskeHne YeTOBEYECKOT0 Telia, THMUYHOE ISl TAaHHOW KYJIbTYPBI, JIeMEHTapHAs eIHHUIA
IPOCTPAHCTBEHHOTO TTOBEACHHS Y€I0BEKa — 3TO. .. 7

1) moxomka

2) HarpaBJIeHHUE IBWKCHUS

3) mo3a

6. BripasutesbHbIe JBUKEHUS TOJOBOM, PYKOW WM KUCTBIO, KOTOPHIC COBEPIIAIOTCS C IEIbI0
oOuieHus — 370...7

1) sxecTh

2) MHUMHKa

3) TenecHbIC KOHTAKTHI

7. JIBMDKCHHUS MBIIIIT JINIA — 3TO. ..
1) »xecThl

2) MoXojaKa

3) mMummka
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8. 3alMTHTh CBOIO KOMMYHHKATHBHYIO MO3UIIUIO HENb3S, CITH. .
1) cokpamath JUCTAHIMIO MEXIY COOCCETHIUKAMHE

2) OTKJIOHATHCS Ha3a/l IPU PasroBope

3) 3ajaBaTh BCTPEUHBIC BOIPOCHI

4) TPUHUMATH 3aKPBITHIC O3B

9. KOHIpY3HTHOCTH — 3TO:
1) coBmajicHUE )KECTOB U PEUYEBBIX BHICKA3bIBAHHI
2) BKJIIOYCHHE B peub Iay3, a TAKXKE Pa3IMIHOTO Pojia MCUXO(PHU3HOIOTHYSCKUX TPOSBICHHUI:

Irada, Kkaljida, CMEXxa, B3aoxa U T. /.

3) uHpopmarus, MOCIaHHAs OTIPABUTEIIEM O€3 HCIOJb30BaHUS CJIOB KaK CHCTEMBI

KOIHUPOBAHUA

10. ITpoTuBOpEUHEe MEMK/TY KECTAMU M CMBICIIOM BBICKA3bIBAHHIA SBJISCTCS CUTHAIOM:
1) MuMuKH

2) 103l

3) mxu

11. K OTKpBITBIM II03aM OTHOCUTCS:

1) cTosA: pyKH pacKpbITHI JaJ0HSIMHU BBEPX

2) CTOS: PYKH CKpPELIEHBI Ha TPYyIU

3) cuns: 06e pyk OnuparoTcs B MoAO0POAOK

12. OTH KecTBl HE CBS3aHBI C COACPIKAaHUECM PCYH, MCIIAKOT eé BOCIIpHUATHIO, OTBJICKAIOT

BHUMAHHC CIIyIIATCIIdA; HCPECAKO OHU OBIBAIOT PE3YyJIbTAaTOM BOJHCHHA IrOBOPAIICTO, CBUACTCIILCTBYIOT
0 €ro HCYBCPCHHOCTHU B cebe...

1) cumBoIHMYECKHE
2) MeXaHHYECKHE
3) purMHYecKue

13. Takue >xecTbl MOTYT 00O3HauYaTh BOJIHEHHE, PaOCTh, BOCTOPT, HEHABUCTh, OTOPYCHHE,

Aocany, HCAOYMCHUCEC, PACTCPAHHOCTD, 3aMCIIATCIILCTBO U IIOA.

1) sMouMOHANBHBIE
2) CHMBOJIMYECKHE
3) purMuYeckue

14. Tlpenen AOMyCTUMOTO PACCTOSIHUS MEKAY coOOeCeAHUKAMU JIJISl IETIOBBIX OTHOIIEHUI:
1) 05-12m

2) 1,2-3,7m

3) 3,7 m u 6oee

7.2. TunoBble KOHTPOJIbHBbIE 32/IaHUS MU UHbIE MATEPHAJIbI, HEOOX0AUMBIE IJIfl OL[EHKHU

3HAHUI, YMEHHH, HABBIKOB U (MJIM) ONbITA B X0/1€ IPOMEKYTOYHOM aTTecTaluu

<D0pMa IMPOBCACHU A HpOMC)KYTOHHOﬁ arTeCTallu 110 JUCHUINIMHC: KOHTPOJIbHAas pa60Ta (HO

pe3yJibTaTaM HaKOMUTEIbHOIO PEUTHHTA WK B (hOpMe KOMIIBIOTEPHOT'O TECTUPOBAHMUS).

NoabkowhE

Tunosbie BONPOCHI /ISl MOATOTOBKH K KOHTPOJIbLHOM padore
Kareropun yueOHOM TUCIUTUIUHEI «J[eT0BbIe KOMMYHUKAITHI.
OnpeneneHne JMIHOCTH.
CtpyKTypa TUYHOCTH.
ConeprkaHre MEKINIYHOCTHOTO BOCTIPUSTHSL.
ConnanbHO-IICUX0JIOTHYCCKUE MEXaHU3MbI IOHUMAHUS YEIOBEKA YSTOBEKOM.
MexaHu3Mbl MEKJIMYHOCTHOM MEPIIETIINH.
OrmpezenieHre MajblX COLMAIBHBIX TPYIIN W UX MPU3HAKU.
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
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Buasl MasibIx rpymim.

[TprunHBI BCTYIUICHUS YEIOBEKA B MATYIO TPYIIITY.
Xapaktepuctuka peepeHTHON TPYIIIBI.

Kondopmusm 1 HOHKOHPOPMHU3M.

ConuanbHble CTEPEOTHUIIBI U UX POJIb B I€TIOBOM OOIICHHH.
[TonsiTre «oOIIEeHUEY.

OO61enne Kak KOMMYHHKAIUs. Mozesb KOMMYHUKAIIMOHHOTO MPolLiecca.
Kunecnueckue cpeacra oO1IeHuS.

[Tpoconnyeckue 1 SKCTPATUHTBUCTUUECKHE CPEICTBA OOIICHHUS.
Takecuueckue cpecTa OOLICHUS.

[Tpoxcemuueckue cpeacTBa OOUICHNUS.

BepbanbpHoe oO1ieHwme.

HepeduiekcuBHBIN METOJ] CITyIIAHUS.

PeduiekcuBHBIN METO CTyIIAHUS.

Bunsl ycranoBok 1 3¢ (EKTUBHOTO CITYIIAHHUS.

Bung! neneit o0nieHus.

Bunsr BepOanbHOT0 00IIEHNS, HX XapaKTEPUCTUKH.

OO61ieHune Kak B3auMoJICHCTBUE.

Cocrosiaue «S» u GpopMbI TpaHCAKIUH.

Tunonorust KOHQJIUKTOB.

KOHCTpYKTUBHBIC U ACCTPYKTHBHBIC KOH(IHKTHI.

Craguu npotekaHusi KOH)IUKTA.

XapakTepucTruKa NpUIruH KOH(IUKTOB.

Tunbl KOHGIUKTHBIX JTHYHOCTEH U CTPATErHsl MOBEJACHHS C HUMHU.
Crtumm paspenienus koHpukToB. Meron K. Tomaca P. KuimMenHa.
Monenu noBefeHus B KOH(DIUKTHOM CUTYALIUU.

Onpenenenne KOHPINKTOTECHOB.

[TpaBuna 6ecCKOH(GIMKTHOTO OOIICHHUS.

Haubonee yacto BcTpeuaronuecss KOHQIUKTOreHbl. THUITBI KOHQJINKTOT€HOB.
DTHUYeCKHEe HOPMBI U PUHITUIIBI IEIOBOTO OOIIECHHS.

DTHKa JCJIOBOTO OOIIEHUS «CBEPXY BHH3Y.

OTHUKa J1€JI0BOr0 OOIIEHUS «CHU3Y BBEPX).

DTHKa JEJ0BOT0 OOIIEHUS (110 TOPU3OHTAII.
[Icuxonorudeckre HOPMbI U IPUHIIUIIBI 1€JI0OBOTO OOIICHHUS.
KopnoparusHast KyabTypa OpraHu3aluu.

MaHUIyJISAIUN U CIIOCOOBI 3alTUTHI OT HUX.

bapbeppl KOMMyHUKAIIMH.

Ponu nmuunoctu no J. bephy.

OOBeKThl U3y4EHUs OJUTUYECKONU ICUXOIOTHH.

OcCHOBHBIE TIOHATHS 00 ITHKETE.

DTHKET IEJI0BOT0 OOIIECHUS.

[IpuHIUIIBI 1ETOBOTO ATHKETA.

[TpuBeTcTBHE U IPEICTABICHUE B AEIOBOM OOILIEHUH.
Bremrnuit BuA 1 UMUK I€TTOBOTO MY>KUYHHBI.

KocTroM 1 UMUK NETTOBOM KEHIITNHEI.

Kynbrypa enpl.

[ToBenenue u Oecesa 3a CTOIOM.

OTHKa J1eJ0BOro TeNe(hOHHOTO pa3roBopa.

[Icuxonorudeckue 0COOEHHOCTH OOIICHUS TI0 TeledOoHy.
[TonroroBka K MpOBEIEHUIO IEPETOBOPOB.

[IpaBnna Haa)xMBaHUS OTHOILEHUN MEXIy MapTHEPAMU Ha MPEIBAPUTEIBHBIX ITIEPErOBOPaAx.

IIcuxonmoruueckre NpUEMBI BEICHHS IEPETOBOPOB.
Tunel noBeneHNs NApTHEPOB, 3aTPYAHSIOIINE BEICHHE IEPETOBOPOB.
Metobl BeIeHUS [IEPErOBOPOB.
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62. CTuim TpOBEICHMS ICJTOBBIX COBEIAaHUM.

63. OcHOBHBIC MTPaBUIIa BEJCHUS JICTIOBOT'O COBEIIAHUSI.

64. MeHemkep u 3acelaHus: MPAKTUIECKAE COBETH M PEKOMEHIAIINH.

65. [IpaBuia 1enoBO# MEPEHUCKH.

66. Bubl 1e710BOM KOPPECITOHACHITUH.

67. Bujbl yripaBJIeHYECKOW TOKYMEHTAIIMU U MpaBuia 0OpMIICHHS YIIPABICHISCKUX TOKYMEHTOB.
68. TpeboBanus k oPopMIICHUIO TOKYMEHTOB. TeXHOIOTHS PabOThI C TOKYMEHTAMHU.

IIpuMepHBIH TECT JJ51 HTOTOBOI0 TECTUPOBAHMS:

1. DT0 CBOMCTBO uesIOBEKa, MPOSIBIISAIOLICECS] B €70 CIIOCOOHOCTH CO3HATEIbHO YIPABIATH CBOCH ICUXHMKOH U
MOCTYTIKaM#?
1) TemnepameHT
2) BHHMaHHE
3) BoiA
2.YenoBek, MMEIOIIMHI HAaKIOHHOCTD K Ievayiu?
1) xonepuk
2) MEJIaHXOJHK
3) daermaTux
3.0TpaxkeHue TOro, YTO paHee BOCIIPUHUMAIIOCH, MIEPEXKUBATIOCH, COBEPIIATIOCH K OCMBICIHBAIOCH YETOBEKOM?
1) xapaktep
2) maMATh
3) cmocobHOCTh
4. JlnHaMudecKkasi XapaKTepHUCTHKa TICUXMYECKHUX MPOIIECCOB U MOBEICHHS YeTIOBEKa, MPOSBIISIONIAsicsS B MX
CKOPOCTH, U3MEHUYUBOCTHU?
1) BCHOBUIBYHBOCTE
2) UWHTCHCHUBHOCTH
3) TemmepaMeHT
5.YenoBek, KOTOPbI OPUEHTUPYETCS HA CBOM BHYTPEHHUI MUP U CKJIIOHEH K CAMOAaHAJIN3y, 3AMKHYTOCTH?
1) cencutuB
2) parmoHain
3) uHTpOBEpPT
6.HexoTopblii ycTOHYMBBIN 00pa3 KakOro-aIu0o0 SBJICHHUS WM Y€JI0BEKa, KOTOPHIM IMOJIb3YIOTCS B OOIICHUN KaK
CPEJICTBOM «COKpAIICHUs» Mpoliecca y3HABaHUS?
1) mo3Hanue
2) cTepeoTHI
3) wumeHTHUKAIHS
7. Kaxoi#i ¢akTop 3amycKaeT cxeMy COLMAILHOIO BOCIPHUSTHS B CUTYAllM HEPAaBEHCTBA TAPTHEPOB?
1) mnpuBIEKAaTEIBHOCTH
2) OTHOIIEHHs K cede
3) mpeBocxojacTBa
8. [Ipu3Hak mMayiol rpynmnsl.
1) HamuuHe CTPYKTYpHI
2) Her o0mmx GOopM U MHECHUIA
3) HeT COBMECTHOM AeATeIbHOCTH
9.Kak Ha3pIBalOTCs B3aMMOOTHOILICHHS B TPYIIIAaX BO3HUKAIOIINE MEXY JIIOJbMH Ha JODKHOCTHON OCHOBE?
1) odwunmansHbIe
2) nubpdysHbie
3) HeoduMANbEHBIC
10.YropsimoueHHbIN, CXeMaTHIHBIN, IETEPMUHUPOBAHHBIN KyJIbTypoi 00pa3 MHp B TOJIOBE YeIoBeKa?
1) xoupopmuM
2) cTepeoTur
3) HOHKOH(pOPMHU3M
11.I'pynma, cocrosimas u3 Tpex 4enoBek?
1) nnana
2) Tpuana
3) Kopropanus
12.CoumanpsHas rpymna, Ha KOTOPYIO HHIUBUI OPUEHTHUPYET CBOE MIOBEICHUE
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1) peanbHas
2) pedepenTHas
3) 3akpbiTas
13.Bua pedepeHTHOI rpyNIIbl, KOTOPask BEICTYIAET B KAYECTBE OTTAIKUBAIOLIETO IpuMepa?
1) HeraTuBHAas ATAIOHHAS IPyIIIA
2) TMO3WTHBHAS STAJOHHAS TPyIIa
3) pedepenTHas nHGOpPMALIMOHHAS IPyIITIa
14.ITogaTnrBOCTh TMYHOCTH PeaTHLHOMY MIIH BOOOpaKaeMOMY JTaBJICHHIO 001ecTBa?
1) HOHKOH(pOPMHU3M
2) pedepeHTHOCTh
3) koHpopmH3M
15.MexaHn3M MEXITHYHOCTHON TTEPIIETIITIN, OCHOBAHHBIA HA IMO3HAHUN YEIIOBEKOM CaMOTo ce0s - 3To...?
1) arrtpakums
2) pednekcus
3) wumeHTH(OUKAIHS
16.MexaHnu3M MEXJIMYHOCTHON MEpIENINy, OCHOBAaHHBIA Ha TO3HAHUM M SMOLMOHAJIBHOM ITOHUMaHHN
JOJBMU IpYT Apyra — 3T0...7
1) arrtpakims
2) pedekcus
3) ommarus
17.CnoxHbIN TpoIecC B3aUMOICHCTBUS MEXKIY JIFOIBMH, 3aKITIOYAIOIINICS B 0OMEHE HH(MOPMAITUECH, a TAKKE B
BOCHPHATUH U TOHUMaHHUHY TTapTHEPAMU JIPYT OpyTa, Ha3bIBACTCS:
4) BepOasbHas KOMMYHHUKAIHS
5) obmenue
6) KOMMYHHKATOD
18.Yto Takoe KogupoBaH¥e HHHOPMAITUH?
4) cnoco0 nepenayu ee 0T OJJHOTO KUBOT'O CYIIECTBA K IPYroMy
5) xpaHenue
6) HEIOCTYIHOCTH
19.ConeprkaHreM KaKoTo BHJIa OOIICHUS SBJISICTCS TO, YTO YEM 3aHSATHI JIFOJIU, & HE MPOOIEMbI INYHOTO
xapakrepa?
4) nmenosoro
5) MEXIMYHOCTHOTO
6) marepuasIbHOTO
20.JIro60€ BMEIIaTeIBECTBO B IIPOIECC KOMMYHHUKAIIMH, UCKAXKAIOIIEe CMBICI?
1) wmym
2) mIopoX
3) momexa
21.TpanchopmupoBaHue IpeTHA3HAYEHHOTO JUIS TIepeAayr 3HAYCHUS B TIOCJIAHNE I CUTHAJI, KOTOPBIH MOXKET
OBITH Iepeaad — 3T0?
4) KoaMpOBaHHUE
5) KOMMyHHUKAIuUs
6) packoaupoBaHe

22 .Ilonyyenue nepenaBaeMoil HHPOPMAIMK U TIOHUMaHKE €€ 3HA9eHUs - 3T0?
4) pasBepOarms
5) pacuHCTpyMEHTAIHUS
6) packoaMpOBaHHE
23.Kax Ha3bIBaeTCs 3pUTEIbHO BOCTIPUHUMAEMBIE JBIKEHHS APYTOTr0 YeIOBEKa, BHITOIHSIOLIIE
BBIPA3UTEIbHO-PETYISITUBHYIO (YHKUIUIO B OOIIEHUN?
4) KuHecwka
5) mpocoxuyuecKue u AKCTPAITMHIBUCTHYECKUE CPEACTBA
6) Takecuka
24 Kak Ha3bIBalOTCS IMHAMUYECKHE IIPUKOCHOBEHUSI, BEIPAXKEHHBIE B )OPME PYKOIIOKATHH, MTONENyS U T.11.7
4) KuHecHka
5) mpocomuyecKue u HKCTPATMHIBUCTHYECKHE CPEACTBA
6) Takecuka
25.Y10 HE OTHOCUTCS K KHHECHUECKUM CpeACTBaM?
4) xect
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5) moxoxka
6) pasrosop
26.ITonoxkeHNe YeIOBEUYECKOTO Tela, TUITUYHOE IS JAHHOH KYJIbTYpPbI, SJICMCHTApPHAS SMHHIIA
MPOCTPAHCTBEHHOTO MOBEACHUS YEIOBEKa-3T0?
4) moxoaxa
5) HampaBiCHUE ABHKCHUSI
6) mosa
27.BrIpazuTtenbHble IBUKEHHS TOJI0BOM, PYKOH MM KUCTHIO, KOTOPHIE COBEPIIAIOTCS C IeNbI0 OOIIeHHS - 3T0?
4) xecTHI
5) Mumumka
6) TenecHbIe KOHTAKTHI
28.JIBH>KeHHE MBI JIMIA - 3TO...7
4) xecThl
5) moxonka
6) MuMmHKa
29.KOoHTpYy3HTHOCTH-3TO:
4) coBMa/ICHHE )KECTOB M PEYCBBIX BHICKA3bIBAHUI
5) BKIIOUCHHE B peyb May3, a TAKKE Pa3IMYHOrO Poja MCUXO(U3MOIOTHUSCKX MPOSBICHHUN: TUiava,
KaIlUIsg, cCMeXa, B30Xa U T.1I.
6) wuHpopMaiusl, TOCTaHHAasE OTIPABUTEIEM 0€3 CIOIB30BaHHS CJIOB KaK CHCTEMbI KOJUPOBAHUS
30.ITIpoTuBOpeyre MEXIY >KECTaMU U CMBICIIOM BBICKA3bIBAHUI SBISETCS CUTHAJIOM:
4) MUMHKH
5) mosmr
6) mku
31.YT0 HE OTHOCHUTCS K BHJIaM BepOAIbHOTO OOIICHHS:
1) wmomnoIOT
2) muamor
3) Mumumka
32.CnenmansHO opraHu3oBaHHas Oecea Ha OOIIEeCTBEHHBIE, IOYUSHHBIE TEMBI - 3TO?
1) cobecenoBaHue
2) aMcKyccHs
3) Oecema
33.Bricka3biBaHne 6€3 OpUEHTAIMH Ha COOECETHIKA — 3TO?
1) cnop
2) Gecema
3) MoHoI0r
34 I1lyOnuuHbIi criop, KOTOPBIN BEACTCS € ETbI0 3alUTUTh, OTCTOSTH CBOKO TOUYKY 3PCHHUS M OTIPOBEPTHYThH
MHEHHE OTNTIOHEHTOB - 3TO?
1) nmwmamor
2) moJeMHuKa
3) cobecenoBanne
35.YcrTHas ¥ mucbMeHHas pedb OTHOCSTCS K CITOCO0aM ... KOMMYHUKAIu?
1) wHeBepOanbHOM
2) KOTHHTHBHOMU
3) BepOambHOI
36.MexaHn3M caMOITO3HAHU B IIpoliecce OOIIeHNUS, B OCHOBE KOTOPOTO JIEKHUT CIIOCOOHOCTh YeJIOBEKa
MIPEJICTaBIATh, KAK OH BOCTIPUHUMAETCSA TApPTHEPOM T10 OOIIEHUIO?
1) osmmarus
2) arTpakius
3) pedaekcus
37.K OTKpBITHIM 1103aM OTHOCHTCS:
1) cTos: pyKH PacKpHITHI JAJOHIMHU BBEPX
2) cTOSI: PYKH CKPEIICHBI Ha TPYIH
3) cunst: 06e pyKH ONMUPAIOTCS B TTOA00POIOK
38.I[Tornmanue F0060T0 YyBCTBA Kak (THEBA, MeYajid, pagoCTH) — JTO. ..
1) wusOupaTenbpHOE CIyIIaHHe
2) SMIIATUYECKOE CIyIIaHue
3) HepehIUKCHBHOE CITyIIAHHE
39.Ecnu o01ieHne HOCUT CONEPHUYECKUHA MIIM 00OPOHUTENBHBIN XapaKTep, TO KaK CalsiTCsl JI0au?
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1) HampoTHB JpyT Apyra
2) 10 JUaroHaiu
3) ¢ 0mHOI CTOPOHEHI CTONIA
40.Ha kakue kateropuu 3. bepH pa3oun cocrosaue «51»?
1) Poxutens, B3pOCIbIil pe6GEHOK
2) Peb6énok, IMompocTok, B3pocsrii
3) Peb6énok, IToapoctok, Bapocisrii, Pogutens
41.Kak Ha3bIBaeTCs CIyNIaHUE, KOTOPOE COCTOUT B YMEHUH MOJYaTh, HE BMEIINBAsCh B peUb COOECETHUKA
CBOMIMH 3aMEUYaHHSIMH?
1) wusOuparenbHOE
2) pedIekcrBHOE
3) HepedIeKCHBHOE
42 BrlpakeHHe YBaOXHTEIBHOTO OTHOIICHHUS K PYTHM JIFO/ISIM, 3T0?
1) CcKpOMHOCTBH
2) OTBETCTBEHHOCTH
3) BEKIMBOCTH
43.AHTHIIOAAMHU YETO ABISETCS BBICOKOMEPHE, Pa3BA3HOCTb, IO3EPCTBO?
1) CcKpOMHOCTBH
2) TOYHOCTE
3) NyHKTYyaJbHOCTh
44.CtpemiieHuE MEePBbIM OKa3aTh JIFOOE3HOCTh HA3bIBACTCS?
1) TOYHOCTH
2) CKPOMHOCTb
3) mpemynpeauTeaILHOCTD
45.Crioco6HOCTE OBITh CaMUM COOOH B KOHTAKTaX C APYTUMH JFOIBMU?
1) bsmmarus
2) ayTeHTHHYHOCTD
3) mobpokenaTenbHOCTh
46.K "yeMy OTHOCSTCS TAaKHEe MOTHUBBI KaK TOyUYECHHE MAaTEPHATBHBIX OJar, yJOBJICTBOPEHHE
caMOaKTyaJln3alH, TOOYKICHUS 00IECTBEHHOTO XapakTepa?
1) x MoTHBaM BBIOOpaA Tipodeccun
2) K MOTHBaM BEIOOpa MecTa PabOTHI
3) K MOTHBaM TPYJOBOH JACATEILHOCTH
47.CnoXHbIi, MHOTOIUTAHOBBI TIPOIECC YCTAHOBIICHUS M PA3BUTHSI KOHTAKTOB MEX/IY JIFOJbMH, TIOPOXKIAEMBIi
NOTPEOHOCTSIMU B COBMECTHOM JIESITEIPHOCTH M BKIIFOUAIOIINHN B ceOs 0OMeH undopmarmeii - ...?
4) nenoBbIe OTHOIICHHUS
5) obmenwus
6) oSTHKa IEITOBBIX OTHOIIEHHI
48.CrnoBo, 03HavaroIiee Manepy rnopejeHus. K Hemy OTHOCATCS NMpaBuiia ¥ BEXKITUBOCTH, TIPUHSITHE B
oOmiectse?
1) ortuker
2) MUK
3) KkymbTypa
49 K xakoMy BHJY 3TUKETa OTHOCSI COBOKYITHOCTb MTPaBWII, TPAJUIMIA U YCIOBHOCTEH, COOII0JaeMBIX
rpakJaHaMu MPU OOIIEHHH JIPYT C APYrom?
1) IpUABOPHBIN STUKET
2) BOMHCKHUH 3TUKET
3) oOrerpaXK 1aHCKUM ATHKET
50.CBox noBenenuii B OuzHece?
1) STHKET MONMUTHYECKOTO OOIICHHS
2) OSTHKET JAEI0BOTO OOIIEHHS
3) 9STHKET CONUATBHOTO OOIICHUS
51.AHrnwmiickoe CII0BO, O3HAYAIOIIEe «00paz»?
1) obasHue
2) BHEIIHOCTh
3) uMUIK
52.J1e110BOi#1 3THKET — 3TO ...7
1) BaxHas CTOPOHA MOPAIH MPOPECCHOHATBLHOTO MMOBEACHHS PEIITPHHUMATEIS
2) cTOpOHa MOpaH MPOPECCHOHATBHOTO CTEPEOTHIIA MPEATPUHUMATEIIS



27

3) MopaibHbIe TpeOOBaHUS, IPEIBSBISIEMBIC K JIOISIM
53.410 He OTHOCUTCS K ITpaBUIaM HOIIEHUs J€JI0BOI0 KOCTIOMA II0 I€JI0BOMY ITHKETY?
1) pyOamka, HajgeBaeMasi ¢ KOCTFOMOM, JIOJDKHA MMETh JUIMHHBIC pyKaBa
2) TaJCTYK JIOJDKEH KacaThCs HHYKHUM YTIIOM TPSDKKU PEMHS
3) Oymaru u HeOOXOAUMbIC BEIIIH HOCUTD B MAIKe, B JUILIOMATE WIH MopTdene
54.CormnacHo 00IIMM paBUIIaM BEXKIIMBOCTH MIEPBBIM IIPUBETCTBYET?
1) MyX4MHA — KCHIIUHY
2) CTOSIIHIA — IIPOXOIAIIETO
3) KCHIIMHA — MY)KIUHY
55.11o sTHKE TeneOHHOTO pa3roBopa, €ciii 1Mo Kakoi-11ud0 NpUIKMHE CBA3b 000pBallach, TO IEPE3BOHUTD
JOJKEH?
1) TOT, KTO MEePBbIii TO3BOHUI
2) TOT, KOMY 3BOHHUIIA
3) o00a IOKHBI MOMBITATHCS JO3BOHUTHCS
56.Kax 1o 3THKeTy CTOUT 103BaTh o(pHunnanTa B pecropane?
1) mo3BaTh IPOMKO BBHIKPHUKHYB
2) TOKa3aTh )KECTOM, YTO OH BaM HYKEH
3) mocTydaTh BUJIKOW HJIH JIOKKOU 110 OOKaTy
57410 AenaroT ¢ HO)KOM H BUJIKOW IO OKOHYAHHIO €617
1) ximamyT Ha Tapenky
2) JepkaTth B pyKax, OKa HX 3a0epeT OpUIHaHT
3) KIamyT Ha CTOJN
58.YUeM exdr uslruiat tadbaka?
1) HOXOM U BUJIKO#
2) HOKOM M JIOKKOM
3) pykamu
59.YHuBepcanbHOU OCKION JEIOBOM KCHIIUHEI SIBISICTCS. . .
1) Oproku u Kodprouka
2) OprOYHBIN KOCTIOM
3) onexaa COPTUBHOTO CTHIIS
60.Kakue ykpaiieHuss yMeCTHBI B UMHIDKE JIEJIOBON KEHIIIMHBI?
1) rapHUTYp-KYJIOH, CepbrH, KOJIBIIO
2) 1uenouka, Oycel, GpOIIb
3) 3o0s0ThIC U cepeOpsIHbIC KOJIblIa, HAJICThIC HA OJIHY PYKY
61.Kakue BeIpaXkeHHs JIydllle BCETO UCIIOJIb30BATh B JICJIOBOM TeIe(OHHOM pa3roBope?
1) «JloOpblii IeHb» WK «3IPaBCTBYHTE»
2) «ToBopute»
3) «JlagHeHbKO»
62.Eciu BBl 3BOHUTE KOMY-TO U Ha Balll 3BOHOK HE OTBEYAIOT, HE KJIAJUTE TPYOKY, [I0KA HE YCIIBILIHUTE:
1) 4-6 IMHHBIX T'YAKOB
2) aBTOOTBETYMK
3) 10 WIMHHBIX I'YAKOB
63.KoH}uuKT, KOTOPBIA MPOUCXOAUT BHYTPH YEJIOBEKA, KOT/Ia TOT MBITAETCS JOCTUTHYTh
B3aUMOMCKITHOYAOIINX LEIeH:
1) MexrpynmnoBoi
2) MEKJINYHOCTHBIN
3) BHYTPHINYHOCTHBIN
64.KoH}umKT, B iporiecce KOTOPOTO MPOUCXOJUT 0OBbEKTUBAIINS UCTOYHHIKA PA3HOTIACHS K BO3MOXKHO €ro
paspelnieHue, HaxoAsATCs CPeICTBA MIPEJOTBPAIICHHUS HOBBIX KOH(IMKTOB:
1) nmecTpyKTHBHBIN
2) KOHCTPYKTOPCKHE
3) KOHCTPYKTHBHBIC
65.KoH}umKTH, NIPUBOASIINE K HETATUBHBIM, YaCTO PAa3pyLIMTEIbHBIM ACHCTBUSAM, KOTOPBIE PE3KO CHIKAIOT
3¢ GEKTUBHOCTH PaOOTHI TPYIIITLI WIIM OPraHU3aINU:
1) poneBbie
2) psaIoBbIE
3) JecTpyKTHUBHBIC
66.B paspermennn KOHQIIUKTA MAPOKO UCITONIB3yETCS:
1) xommpomucc
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2) cnop
3) mmckyccus
67.Kaxoro ctuins noBeaeHus Het B cucteme Tomaca-Kunmena?
1) xommpommucca
2) KOHKYpPCHIUH
3) mmckyccuu
68.)Kenanue 00beTMHUTD CBOM YCHIIUS C IPYTUMU JUTS pa3pelIeHHs] MeKIMYHOCTHOTO KOH(IIUKTA:
1) cruib coTpyaHUUYECTBA
2) CTHIIb TIPUCIIOCOOIEHUS
3) cTHIb KOMITpOMHCCA
69.KoH}pmKTOreHsl — 3T0. ..
1) momn
2) MecTo, MPEaMETHI
3) cnoBa, neiicTBus, Ge3AeHCTBUSA
70.0Onpenenute TUN KOHDIUKTHON THYHOCTH: Yariie BCcero 3To X0JIepuK U Te, KOMY IpHUCyIia OypHas
JIeSITEIIbHOCT B CAMBIX Pa3HOOOPA3HBIX HAPABJICHUSX — 3T0?
1) neMOHCTpaTHBHBIN
2) PUTHAHBIN
3) mpakTHK
71.Tun KOHPIUKTHBIX JTHYHOCTEH, KOT/Ia YEIIOBEK, CO3HATEIBHO YXOAUT OT KOH(IUKTA, MEePEKIIaIbIBAOIIUI
005I3aHHOCTH ¥ IPUHATHE PEIICHUS HA JPYTHX — 3TO?
1) purnaHsii
2) 0ecKOH(IUKTHBIN
3) mnenmaHT
72.JIrou 3TOrO THIA HE YMEIOT MEePEeCTPauBAThCS, MPUHUMATH BO BHUIMAHUE MHCHUS ¥ TOYKHU 3PCHHUS
OKPYKAIOIIUX; YeCTOIFOOUBBI, MPOSBISIFOT OOJE3HEHHYIO OOUIUNBOCTh, MOI03PUTEIBHOCTE. ONpeeTuTe THII.
1) neMOHCTpaTHBHBIN
2) PUTHAHBIN
3) memaHt
73.JIu4HOCTD, KOTOPAsi BCErIa MyHKTyalbHa, IPUANPUYMBA, XOTh M BCET/Ia HCIIOJIHUTENIbHA, 3aHY/Ia, OTTAIKABACT
monielt ot cebs. OnpenenuTe TUIL.
1) purnaHbii
2) TpPaKTHK
3) nmenmaHT
74.1]eHHOCTHAS OPUEHTAITUS YEIIOBEKA, XapaKTepU3yoIas Mpeo0aJaHueM CBOCKOPBICTHBIX MOTPEOHOCTEH
0E30THOCUTENBHO K HHTEpPECaM JIPYTUX JI0JIeH — 3T0?
1) srousm
2) TmecCUMHU3M
3) omTHMH3M
75.B uéMm 3akimrovaeTcs MposIBICHUE dron3ma?
1) 3aBbllICHHAS CAMOOIICHKA
2) pasapakeHue
3) arpeccus
76.J1e710BOE B3aMMHOE OOIICHHUE C LEJIbI0 JOCTHKEHHS COBMECTHOTO PEILICHHUS — 3TO:
1) cobecenoBanue
2) I0rOBOp
3) meperoBopsI
77.Kakune BOpOCHI MO3BOJIAIOT YCTAHOBUTD, YETO B JEHCTBUTEIHHOCTH XOUET Balll MapTHEP?
1) xaBep3HbIC
2) TPOBOKAIMOHHBIC
3) moaTBepKmaroIIye
78.Kakue Bompochl Ba)KHO HCIOJIB30BAaTh BO BpeMs JIFOOOT0 pa3roBopa, 4YToObI BEISCHUTH IOHUMAET JIM Bac
naptHép?
1) anbTepHaTUBHBIC
2) O03HAKOMHTEIHHBIE
3) KOHTpOJILHBIC
79.Kaxoii cTIh BBEICHUS COBEIIAHMN MPEATIoNaraeT yuéT MHEHUH BCEX YIACTHUKOB COBEIIAHUS !
1) aumIoMaTHYeCKHiA
2) JHMKTaTOPCKHA
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3) aBTOpUTApHBIN
80.Kakue BOmpOoCHI MPeIOCTaBIAIOT COOECETHUKY BO3MOYKHOCTE BEIOOpa?
1) ambTepHATHUBHBIC
2) KOHTpOJIbHBIC
3) moaTBepKmaroIINe
81.Kakue coBemanus HampaBIeHbl HAa TIOMCK ONTHMAJIBHBIX PELICHHH, 00CYKIeHIEe NHHOBAIIHOHHBIX
MIPOEKTOB?
1) He3amIaHHPOBAaHHBIE
2) wuH(MOpPMAIMOHHBIE
3) mpobiemHbIe
82.11enbr0 KaKoro COBEIIAHHS SBISCTCS MOTYUYCHHE PYKOBOACTBOM HH(OPMALIUK O TEKYIIEM COCTOSIHUH JIe?
1) wuabOpMAHOHHEIE
2) npoOiieMHbIE
3) omepaTHBHBIC
83.Kakoe coBemanue CIry>KuT ISl Iepeadn cayxeOHoi nHpopMaIum?
1) omeparuBHOE
2) mpobieMHOe
3) He3armIaHuPOBAHHOE
84.Ctuip moBeieHHsT pPyKOBOAUTENS HA COBEIAHNH, KOT/Ia PYKOBOAUTENb BeIET COBEIIaHNe U (DaKTHIECKU
€IMHCTBEHHBIH MOJIb3YETCsI IPABOM roJI0ca:
1) nukTatopckuit
2) aBTOKpaTHYECKHit
3) MCeBIOAMCKYCCHOHBIM
85.I1pu KakoM CTHJIC IPOBECHHUS COBEIIAHHS PYKOBOAUTEIb YETKO HE (POPMYITUPYET MOBECTKY IIHSI, U
peLIeHus] He NPUHUMAKOTCS?
1) AMCKYCCHOHHOM
2) JHMKTaTOPCKOM
3) cBoboaHOM
86.CTrb, IPH KOTOPOM CHaYaja PyKOBOJHUTEINb WM KTO-HUOYIb IO €r0 IIOPYYEHHIO JAeTaeT COOOIIeHNE,
HOTOM MIPOBOISATCS IPCHUS:
1) nukTaTtopckuit
2) aBTOKpaTHYECKUil
3) TCeBIOAMCKYCCHOHBIN
87.I1pu Benenun aenoBeix 6ecen HE HyxHO:
1) rOBOPHUTH CIIOKOWHO, BHATHO M YOCAUTEIEHO
2) BBIpAXKAThCs OTBICUYEHHO, HE TI0 TEME
3) OBITh HHTEPECHBIM COOECETHUKOM
88.Uto Ha/io yMeTh, YTOOBI JOOUTHCS B IEPETrOBOPaX B3aMMHOMN JOTOBOPEHHOCTH U IOCTOMHO BBIIEPKATH
KOH()POHTAILNIO, HE Pa3pyIas IPU STOM OTHOLICHHS?
1) HaTagUTh MEXKIMYHOCTHOE B3AaHMOICHCTBHE
2) HacrauBaTh Ha CBOEM MHEHHHU
3) ympaBmsTh SMOLUSIMH
89.I1pu o01meHnH ¢ COTPYAHUKAMHU MEHEIKEPY HEOOXOJMO:
1) cmocoOCTBOBATH POCTY TAAHTOB COTPYIHHKOB
2) MaHUITYJIUPOBAThH JIFOIbMU
3) BBICOKO OIIEHMBATH PA0OTY TOJBKO JIYUIIHX COTPYTHHKOB
90.Camas pacnipocTpaH€HHAsI B €BPOIEHCKHUX cTpaHaX (opMa IMPUBETCTBUS ITPH Havyalle IeperoBopos?
1) TOXJIOMBIBAHUE MO IJICUY
2) KHBOK T'OJIOBOM
3) pykomoxarue
91.Yto 10mKHO comepikaTh IET0BOE MMUCHMO?
1) dTO 32 KOMIaHMs
2) dYeM OHa 3aHMMaeTCs
3) BcE BhIllIe IEPEUYHCIICHHOE
92.MatepuanbHbIid 00BEKT, UMEIOITIH IOPUANIECKYIO (ITPABOBYIO) 3HAYUMOCTD C 3aUKCUPOBAHHON Ha HEM
uH(popMaLel, npeHa3HaYeHHbIH 11 Iepejadyil BO BPEMEHH U IIPOCTPAHCTBE B LEIISIX €r0 XpaHSHUs U
UCIIOIb30BAHUS — ITO. ..
1) nokymeHT
2) J0TOBOp
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3) oaiin
93.COBOKYITHOCTD SA3BIKOBBIX CPEACTB, (DYHKIIMS KOTOPBIX 00CIYKHUBAIOT Chephbl OPHUIHATEHO-ICIIOBBIX
OTHOIIEHUH — 3TO...
1) nenoBoii FTHKET
2) [eNOBBIE OTHOIICHMS
3) nenoBoii CTHIIL
94.B nepeuens pekBuzutoB OP/] He BXOauUT:
1) rocymapcTBeHHBI repod
2) Bpems
3) nata
95.J10KyMEHTBI, OTpaKatolIxe IPOLECcChH MPUHATHUS YIPABICHUYESCKUX PEHICHUN U CaMU PEILICHHS — 3TO. ..
1) pacmopsaUTENbHBIC TOKYMEHTBI
2) uH(OPMALMOHHO-CIIPABOYHbBIC JOKYMEHTBI
3) opraHH3alMOHHBIC TOKYMEHTHI
96.11poToKO, MUCHMO, TOKJIATHAS U O0BICHUTEIBHBIC 3aIHCKH, CIIpaBKa, TeJaerpaMmma, TereoHorpaMmma
SIBIISIFOTCA. . .
1) pacrnopsAUTENbHBIMH JOKYMEHTaAMU
2) OpraHM3alMOHHBIMH JOKYMEHTaMH
3) uHpOPMAIHOHHO-CIPABOYHBIMH
97.JIBm>keHne JOKyMEHTOB C MOMEHTA UX MOJTYYCHUsI WM CO3JaHMs J0 3aBEPIICHHS UCTIONIHEHHS, OTIPABKH
WIW CIIA4H B JIEJIO — 3TO. ..
1) moroBopooGoOpoT
2) (akcHUMHUIbHAS TOYTA
3) IMOKyMEHTOOOOPOT
98.lnenTn(hukaTopoM 3IEKTPOHHO ITOYTOH SIBIAETCS
1) ormerka (KOJOHTHUTYII)
2) ajapec MmouThI
3) coobienne
99.9t10 Takoe NOJITUHHUK?
1) mnoamucaHHBIA HaAJEKAMUM 00pa3oM OQOPMIICHHBIH SK3EMIUIIP JIOKYMEHTAa, COCTaBJICHHBIH 10
npaBUiIaM U TpeOOBaHHUAM MPUHSITOTO CTaHIApTa
2) THCHMO, OTIIPABJIEHHOE TI0 (hakcy
3) MarepuaibHbIi 00BEKT ¢ 3aQUKCHPOBAHHON Ha HEl nHpopManuei
100.Bce nenoBble CchbMa JOKHBIL:
1) TOAMUCHIBATBHCS OT PYKH, PYyUKOM
2) TEKCT MUChbMa MOYKHO COKpaIiaTh
3) BHYTpeHHHIT aipec He IOJDKSH COBIAJIATh C aJPECOM Ha KOHBEPTE
101.Enunbie TpeOoBaHuA U IpaBuiia 0QOPMIICHHUS IOKYMEHTa 00eCIIeUnBaIOT:
1) IOpUANYECKYIO CHITY JTOKYMEHTA
2) mpaBa, 00s13aHHOCTH PYKOBOJICTBA M CIEIUATUCTOB MPEATIPUATHS
3) cTpyKTYpY, 33a1a4u ¥ GYHKIMU TPEANPHUATHS
102.Kos ¢popMBI JOKYyMEHTA TTPOCTABIIAETCS:
1) 1o mpuKasy pyKOBOJHUTEIIS MPEANPUATHS, OPTaHH3aI[HH
2) o O6mepoccuiickoMy KiIacCU(HUKATOPy YITPABICHUECKON TOKYMEHTAIMN
3) mo sMbIeMe OpraHU3auK WK TOBAPHOMY 3HAKY
103.PexBU3NUTBI AOKYMEHTA — 3TO. ..
1) COBOKYNHOCTH SI3BIKOBBIX CPEICTB, (YHKIMH KOTOPBIX OOCHYXHBaTh chepbl OQHUIHATBLHO-ICTOBBIX
OTHOIIEHUM
2) HabOp COCTABJIAIONINX DJIEMEHTOB KOHKPETHOTO JJOKYMEHTA, ONPEENIIEMbIX CTAaHAaPTOM
3) o00s3aTeNbHBIN B KOHKPETHOTO JOKYMEHTA



