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1. Ilepevens MJIAaHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUsI 10 AUCHMILIMHE, COOTHECEHHBIX €
IJIAHUPYEMBbIMH pPe3y/IbTaTaMH 0CBOCHHs 00pa30BaTe/bHON MPOrpaMMbl

1.1. Ileau ocBOCHHS AUCIUTLIHHBI
I{eapr0 OCBOCHUS TUCIUILIMHBI SIBJISCTCS:

- (QopmupoBaHuE Yy CTYIACHTOB 3HaHMIl O KOH(IMKTax, CTpaTerusx, (opmMax u MeTolax

paspelleHus, yperyJnpoBaHMUsl,
npodeccnoHanbHOM e TENIbHOCTH.

NPOTHO3UPOBAaHUA M NPOPHIAKTUKKA KOH(MIMKTOB B IpolEecce

1.2. B cooTBeTcTBUU C BUAAMHU NPOPECCHOHATBHON AEATENILHOCTH, HA KOTOPBIE OPUEHTHPOBAaHA

06paSOBaTeJII>HaH ImporpaMMa YKa3aHHOI'O HaIIpaBJICHHUA IIOATIOTOBKH,

MO3BOJIUT O0YYAIOIIMMCS pelIaTh CISAYIoIre MpoQecCuoHaNbHbIE 3aJa4uu:
- aHAJNM3HUPOBATh MPOEKTHYIO HJACI0 C MO3UIUN MOTEHIMAIbHBIX 3aKa34MKOB U MOTpeOUTENei,

poheCCHOHATTLHOTO COO0IIECTRA,;

- 000CHOBaThb CBOM MPEIOKEHUS TMpPH pa3paboTKe MPOEKTHOM uJeH,

KOHIIENTYaJIbHOM, TBOPYECKOM IIOAXOE K PEIICHUIO TU3aiHEPCKOM 3a1a4H;
- COIJIaCOBaHHUE IM3aliH-MaKeTa C 3aKa34UKOM M PYKOBOJICTBOM.

COACPKAHNUE JTUCHUIIIMHBI

OCHOBAaHHOH Ha

1.3. KOMHGTGHHI/II/I 06yqaromeroc;1, Q)OpMpreMBIe B pE3yJIbTaTC OCBOCHUA JUCHUIIINHBI

B PE3YyJIbTAaTC OCBOCHU A NUCHUILINHBI Y 06yqa}0m1/1xc;1 Q)OpMHPYIOTCH CJICAYIOINC KOMIICTCHITNH:

KOI[ KOMIICTCHII N

HanmMmeHnoBaHue KOMIETEHIIMHU

[1K-2

CnocoOHOCTh 000CHOBATh CBOM MPEIJIOKEHHUS ITPU pa3pad0TKe MPOESKTHOU
HJIeU, OCHOBAaHHOM HA KOHIIENTYAJIbHOM, TBOPYECKOM IMOJIXOAE K PELICHUIO
JIN3AMHEPCKOM 3a]1aur

1.4. IlepeueHb MIaHUPYEMBIX PE3yIbTATOB O0YUEHHUS MO JUCLUIUINHE

TexHonmoruu
(dhopmupoBaHus CpelcTBa U TEXHOJIOTUH
PesynbTaThl 0CBOCHHS JUCIUITIIHBL KOMITETEHIINH 110 OIIEHKH TI0 YKa3aHHBIM
YKa3aHHbIM pe3yabTraTtam
pe3ynbTaTam
3uaem: Jlekuuu, nmpakTudeckue YcTHBIM omnpoc.
CoBpeMeHHOE COCTOSTHIE U TEH/IEHIINH Pa3BUTHUS (ceMHHapCKUM) IToaroroBka gokiana.
WHHOBAIIMOHHBIX TEXHOJIOTUH. OCHOBBI KOMITO3HILINH, 3aHATHS, Brimonnenue
THTIOJIOTHIO0 KOMITO3UIIMOHHBIX CPEJICTB U HX caMoCTOsITeIbHAs WHIUBUTyaIbHON
B3aMMO/ICHCTBUS B TpadueCcKOM JTn3aiiHe. pabora paboThl (MOATOTOBKA
Teopust KOMIIO3ULIKH. pedepara,
[IpodeccnonanbHON TEPMUHOJIOTHK B 00J1aCTH TM3aiiHa. NpEe3EeHTALUH).
OCHOB TEOpUH U METOJIOJIOTUH MPOSKTUPOBAHUS B TecrupoBanue.

rpadUueCcKOM IU3aiHe.

Ymeem:

HpI/IMeHSITI) Ha IPaKTUKE PA3JIMYHBIC TBOPYCCKUE MOAXOAbI K
pa3paboTke MpoeKTHOM ujeH. [IpecTaBiIsaTh MPOSKTHYIO
WJICIO C TIOMOIIBIO CXEM, SCKU3HBIX HAOPOCKOB, aHAIOTOBBIX
MIPUMEPOB. AHAIM3UPOBATH MTPOSKTHYIO HJIEHO C TO3UIIUI
MMOTEHIIMAIBHBIX 3aKa34YUKOB U IMOTPEOUTENCH,
npodeccuoHanpHOrO coodmiectna. [lpemiarars
WHHOBAIIMOHHBIE IPOCKTHBIE penieHus. [Ipeanarate HOBEIE
moaxoap! K hopMooOpa3oBaHHIO, OCHOBAHHBIC HA
HCIIOJIb30BaHNHU IICPCIICKTUBHBIX TEXHOJIOTHH.

Jlekuyu, MpakTHYECKHE
(ceMrHApCKUM)
3aHATHS,
CaMOCTOsITeIbHAs
pabora

YcrHbIi onpoc.
IToaroroBka goxiana.
Brinonnenue
WHIUBUIYaJTbHON
paboThI (IIOATOTOBKA
pedepara,
MIPE3CHTAIINH ).
TectupoBanue.




OO00CHOBBIBATh MPABUIIBHOCTh IPUHUMAEMBIX JIU3AHHEPCKUX
peuienuii. HaxoauTh nu3aiiHepCKue pelieHus 3a/1a4 mno
MMPOSKTUPOBAHUIO O0BEKTOB BU3YAILHOU HH(OpMAITUH,
UICHTU(DUKAIIMYA U KOMMYHHKAITUH C YYETOM TIOKEITaHU T
3aKa3urKa U NPEANOYTEHU 1IeJIEBON ay TUTOPHH

Hmeem npakmuueckuit onvim:

[Mpuemamu 00beMHOTO 1 TPaQUIECKOr0 MOJCTUPOBAHUS
($hopM 00BEKTOB M COOTBETCTBYIOILEH OpraHn3alluu
MPOEKTHOTO MaTepuaia sl epeiadd TBOPYECKOTo 3aMbIcia
Pa3paboTka au3aitH-MakeTa 00bEKTa BU3yaIbHOM
nHpopManum, HACHTHOUKALNE U KOMMYHUKAIIUA
CornacoBanue An3aifH-MaKeTa ¢ 3aKa39UKOM U
PYKOBOJICTBOM

Jleknuu, mpakTU4ecKue
(ceMuHapCKHe) 3aHATHA,
CaMOCTOsITeIbHAS

YcTHBIN omnpoc.
[ToaroroBka noknana.
Brimonnenue
WHJWBUTyJIbHOU
paboTHI (MIOATOTOBKA
pedepara,
Mpe3eHTanun). Perenmne
MPAKTHYECKUX 3a/1a4.
TectupoBanue.

2. MecTO IUCUMIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

JlucuMmimHa OTHOCUTCA K JUCLUIUIMHAM I10 BBIOOPY BapHAaTUBHOM 4acTu OJI0KA JUCLHUIUIMH y4€OHOTO
wiaHa. Ee ocBoeHue ocymiecTBisieTcs B 3 ceMecTpe Ui OYHOU U 3a04HOM popm oOyueHus.

No HaumeHnoBaHue IUCIUILINH,
I /;1 ONPEIEIAIONINX Kon v HanMeHoBaHMe KOMITETECHITMH (i)
MEXIUCIUIITIMHAPHbIE CBSA3H
[IpeqmecTByromnye TUCIHUITITHHBI
Conmanbnas ncuxonorust 1 | OK-6 cnocoOHOCTRIO paboTaTh B KOMaH 1€, TOJIEPAHTHO
Hearoruka BOCIIPUHMMAsi COLMAJIbHBIE, STHUUECKUE, KOH(ECCUOHATIbHBIE U
KYJIbTypHBIE Pa3IHIus
1 OK-7 criocoOHOCTBIO K CAMOOPTaHU3AINU 1 CaMO0OPa30BAHUIO
OIIK-5 crnocoOHOCTBIO peanu30BbIBaTh MeJarornieckue HaBbIKU
MIPH TIPETIOITaBAaHUH XY/I0KECTBEHHBIX U MPOCKTHBIX JUCIUTLTIH
(Momymeit)
[Tocaenyronme TUCIMITITMHBI
1 [InanupoBanue OK-7 OGnanaTh ciocCOOHOCTBIO K CAMOOpPraHU3aluu 1
poeCCHOHATILHON Kapbepbl | caM00Opa30BaHUIO

3. O0beM TMCUMIVIMHBI B 32a4€THBIX eIHHUIIAX C YKa3aHHEM KOJHYeCTBA aKa/leMHUYeCKUX YaCOB,
BbI/IeJIEHHBIX HA KOHTAKTHYIO Pa0oTy 00y4aloluuXxcs ¢ npemnojaBaresieM (10 BUAaM y4eOHBIX
3aHATHI) U HA CAMOCTOSAATEJIbHYIO padoTy

PacnpeﬂeneHI/Ie (I)OH)Ia BPEMCHHU 110 CEMCCTpAM U BUAAM 3aHATUH

Bunel 3ansTuii ouHasi popma oOyueHust | 3aouHas opMa oOyueHus

Hroro yacos 72 4. 72 q.
3aueTHBIX eIUHUIL 2 3.e. 23.e.
Jlexumm (4ac) 12 2
[TpakTudeckue (ceMuHapCcKue) 3aHaTus (Jac) 20 6
JlaGoparopHbie paboThI (4ac) - -
CamocrositenbHas pabota (4ac) 40 60
Kypcosoii mpoekr (paborta) (+,-) - -
KontponsHas padota (+,-) - -
DK3aMeH, CeMECTp /4ac. - -
3auer, cemecTp / Uac. 3 3/4
KonTpomnpHas pabora, cemectp - -




4. Conep:kaHue THCHUILUINHBI, CTPYKTYPHPOBaHHOE 110 TeMaM (pa3jesaM) ¢ yKa3aHueM
OTBEJCHHOI0 HA HUX KOJHYeCTBA aKA/leMHYECKHUX YaCcOB U BUAOB y4eOHbIX 3aHATHIA

4.1. Conep:xkaHue TUCUMILIAHBI

Bunb! yaeOHBIX 3aHATHIA, BKITIOYAS

CaMOCTOSITEIBbHYIO pa0OTy CTYJICHTOB

TPYAOEMKOCTb (B aKaJeMHIECKUX

Jacax)
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1 | Tema 1. Koudaukrosorus, ee mnpeamer u | 1/0,2 2/0,5 -/- 5/7 VYcTHblit ompoc.
3aJa4u. Hcropus CTAHOBJICHUSA IToaroroeka
KOH(JIMKTOJI0THH KaK HAYKH. JOKJIaza.
OcCHOBHOE COJIep)KaHNE [Toarororka
AHanu3 moHATHs «KOoH(IHKTONOTUY. [Ipeamer MIpEe3eHTaLUH.
U 337a9d KOH(JIUKTOIOTUH. METOoabl H3ydeHHs Beimonnenne
KOH(IUKTOB. MeTonoJa0rudeckue  MPUHLMIIBL UHIUBUIYaJIbH
KOH(JIUKTOJIOTHH. oii paboTEHI.
Hcropust cTaHOBICHHS KOH(QUIMKTOJIOTMU Kak TectupoBanue.
Haykd. [Ipennochuiky  KOH(IUKTOIOTUYECKUX
uneli. Hayunble BO33peHHMs Ha KOHQIMKT B
HpeBaue BpeMeHa. (OCOOCHHOCTH TOHMMAaHUS
KOH(UKTa B cpeauue Beka. KoHduukronorus B
Hogoe Bpemsi. Kak paccmaTpuBaeTcsi KOHQIIMKT B
OCHOBHBIX PEIUTHO3HBIX YYEHUSIX.
dopmupoBaHue OTEYECTBEHHON IIKOJIBI
koH(ukTonoruu. CoBpeMeHHas: 3apyOexKHas
KOH(QIIUKTOIOTHSI.

Jlureparypa: 1 —3

2 | Tema 2. Ilpupoaa coumanbHoro Koudummkra. | 2/0,2 2/0,5 -- 5/7 VYcTHbIi ompoc.
M cToYyHMKY ¥ IPUYHHBI €r0 BOSHUKHOBEHUS. [ToaroroBka
OcHOBHOE cofiepKaHne JIOKJIafa.
MeTomoIoruuecKue UCTOKH TEOPHH COLMATBHBIX [loxroroBka
KOH(JIUKTOB B couuanbHO-PUI0COPCKUX Ipe3eHTalUH.
yueHusx. DopmupoBaHue KOHMIUKTHOIO U Beimonnenue
KOHCEHCYCHOTO  TOAXOJOB B  IOHMMaHUHU WHIUBUTyaIbH
COLMANILHOTO KOH(JIMKTA. ol paboTEHI.
Kondmukronornyeckas rapagurma B TectupoBanue.
COIIMOJIOTHH. [lcuxonormyeckass  Tpaguus
U3y4eHHsT KOH(DIUKTOB: ICUXOAHATUTHYECKUH,

OMXEBHOPUCTCKMHA W KOTHUTHBHBIA MOAXOJ K
aHaIN3y KOH(JITUKTA. dopmupoBaHue
QIMCUUIUIMHAPHOTO  TNOAXOoJa K  aHalu3y
COLMAJILHOTO KOH(JIMKTA.

Jlurepatypa: 1 — 3.

3 | Tema 3. Ilo3UTUBHBIE U 1/0,2 2/0,5 -/- 517 VYCTHBINH ommpoc.
AeCTPYKTHBHBbIe QYHKIMH KOHGINKTA. IToaroroBka
OcHOBHOE cofiepKaHne JOKJIa1a.
JlecTpyKTHBHOE  BIMsAHHME  KOH(JIMKTA  Ha IloaroroBka
OINIOHEHTOB. Heratusnoe BO3JIEIICTBHE MIpE3EHTALlUH.




OommoHeHTa Ha rpynmy. KoHCTpyKTHBHBIE
GyHKIMHM  KOHQUMKTa 1O  OTHOWICHHIO K
OCHOBHBIM  yYacCTHHKaM. KonctpykrusHsie

(GyHKUIMN KOH(IIMKTA 10 OTHOLICHHUIO K COLIUYMY.
Jlurepatypa: 1 — 3.

Brimonnenue
WHAWBHTyaJTbH
oii paboTHI.
TectupoBanue.

Tema 4. CTpyKTypHbIE 3JeMeHTbI KoHpaukTa. | 1/0,2 2/0,5 -/- 5/7 VYCTHBI ompoc.
OcHOBHOE cofiepKaHue [ToaroroBka
[onsitre cTpykTyphl KOH(IMKTa. OOBEKTUBHBIE H JIOKJIaja.
CyOBbEKTUBHBIE 3JIEMEHTHI KOH(JIUKTA. ITonroroBka
CyOBeKThl KOH(DITUKTA, poin, CHJIOBBIC MIPEe3CHTAITNH.
XapaKTePUCTUKH. Kondnukrorensr. Brimonnenue
OObeKkTHBHBIE W CYOBEKTUBHBIC MPOTHBOPEUUS WHIUBHyaTbH
KaK [IPUYIMHBI COUATIbHBIX KOH(IMKTOB. ol paboTBHI.
YcTaHOBKH, TOBEACHUE, KOHTEKCT B KOH(DIUKTE — TectupoBanue.
CTpyKTypHast mMozenb kKoHduukta K. Mwurtuemnna. Pemenne
Merton ananu3a KOHQIUKTA «TpeyroabHuK Y ITK» MPaKTUYECKUX
Jlutepatypa: 1 — 3. 3azay.
Tema 5. TIpouecc n TMHAMHKA KOH(IHKTA. 1/0,2 2/1 -/- 5/7 VYcTHblit ompoc.
OCHOBHOE COJEpKaHHE IToaroroska
Kongpmukr kak npomecc. OCHOBHBIE CTaaud U JOKJIaaa.
JTanbl B TUHAMUKE pa3BUTUS KoHDukTa.CTamus IToaroroeka
NOTCHIUMAJIBHOT'O TCUCHUA KOH(i)HI/IKTa. IMPE3CHTAllU.
BosHukHOBEHUE U ATAITBl pa3BUTHS KOHMIUKTHON Brinonnenue
CUTYyalIluH. MexaHu3MBbI rnepesoja WHAUBUYAIBH
MOTCHIUANBHOTO KOH(JMKTA B aKTyaJlbHBIH. oif paboTBHI.
Mertonsr Ouorpaduyeckoro aHanmsza KOHGIHKTA, Tectupopanue.
coOprtritHOTO  psima. Cramusi MOTEHIHUATHHOTO

TCUCHUA KOH(l)HI/IKTa. Bo3nukHOBEHHE M ATaIbl

pa3BUTUS KOH(MIUKTHOW CHTyannd. MexaHH3MBI

nepeBojia  NOTEHUWAIBHOrO  KOH(IMKTa B

aKkTyaJibHbIH. MeTo/ bl Onorpaduueckoro aHaju3a

KOH(IMKTA, COObITUIiHOrO psga. CoruanbHas

HaNpsDKEHHOCTh: HOHSATHE M THIIOJIOTHS. OTarlbl

pa3BUTUA COHHaIIbHOfI HaIMpsAKEHHOCTHU.

JlnarnocTtuka, MOHUTOPHUHT COLIMAJILHOM

HanpsHKEHHOCTH. Mertoapl  ucciie0BaHUS

COLIMAIBHON HaNpsDKEHHOCTU. MHIMAeHT. DTansl

Te4YeHUs] KOHPIUKTA. YTIyOIeHHe U pacluIupeHue

rpaHun KOH(PIMKTHOM cutyaumu. Bo3smoxHOCTH,

OPUYMHBl W TOCTEICTBHS CMEIEHHs OOBeKTa

KOH(QIUKTa. YCIOBUSI COXpaHEHUS OOBEKTa

KOH(JITUKTA.

Jlurepatypa: 1 — 3.

Tema 6. OcHOBHBIE MO/1€/IU 3aBepPIIEHH 2/0,2 4/1 -/- 5/7 YcTHBIi ompoc.

couaabHbIX KOH(anKkTOB. CTpaTerun
BbIX0/1a U3 KOH(UINKTOB.

OCHOBHOE COJIEpKaHNe

ConepunuectBo. Kommpomuce. Ycrynka.
Mz6eranne. CorpyaaudectBo. «CuioBas»
MOJI€]b, YCIOBHS €€ IPUMEHEHMSI, BO3MOKHOCTH
u orpannyeHus. Kputrka unen Ge3rpaHnIHbIX
BO3MOXHOCTEH KoMIpomucca. IHTerpartuBHas
MO/IeJIb, €€ YHUBEPCAIBHOCTD, 3 (peKTUBHOCTD U
CIIOKHOCTB. [IpHUMHBI peIKOT0 NPUMEHEHUS
WHTErPaTUBHON MOJIENIN B POCCUNCKOMN
JIEHCTBUTEIBHOCTH.

Jlurepatypa: 1 —3.

IToaroroBka
JIOKJIaa.
IToaroroBka
MIPEe3EHTAINH.
Brimonmmenne
UHIUBUTYaIbH
oif paboTEHI.
TectupoBanue.
Pemenne
MPaKTUYECKUX
3a1ad4.




7 | Tema 7. IIpo6aema mnporHo3upoBanus u | 2/0,4 4/1 -/- 5/7 YcTHBIi ompoc.
npe1oTBPaleHUs KOH(JIUKTOB. IMoaroroBka
OcHOBHOE coziepKaHne JOKJIaa.
[TporHo3upoBaHue COUUATBEHOTO KOH(IHUKTA. [Moxroroska
TpanuunoHHbIE METOBI TPOTHOZUPOBAHMS. IpEe3eHTANN.
VY CcnoBus U IPUHIMIB IPEAYTIPEKACHHS Brmonnenue
KOoH(DMKTOB. KOHTpOIMpOBaHUE COLMATBHON WHMBUIYaJIbH
cutyarui. CBo0o/1a BRIOOpa KaK yCIOBHE oii paboTEHI.
npexynpexaeHus Kondaukra. Ipdext TectupoBanwue.
BHHMATEJIBHOTO OTHOLICHUS. [IpuHImn Pemenue
o0bexkTuBHOCTH. [IpuHIMIT KOHCEHCYCa NPaKTHYECKUX
uHTepecoB. [IpUHINIT TOIEPaHTHOCTH. 3amad.
Jlurepatypa: 1 — 3.

8 | Tema 8. IlpaBuia BeneHusi mneperosopoB B | 2/0,4 2/1 -/- 5/11 VYcTHbIit ompoc.
KOH(INKTHON CUTYyalluH ITogroroska

TOKIIA/1a.
OcCHOBHOE COJIep)KaHNE [Toarororka
[Tocpennuueckass IeATENIbHOCTh B pa3pelICHUU MpE3CHTalNH.
KOH()JIHKTOB. IleperoBoper  kKak  cmocod Brimonmaenue
3aBepiieHns KoH(aukToB. IlpaBmna BemeHUS WHMBHIYaJIbH
neperoBopoB. OCHOBHBIE ATAIIbI IEPETOBOPOB 0if paboTBHI.
Jlurepatypa: 1 — 3. Tectupopanue.
Hroro | 12/2 20/6 -/- 40/60
ITpoMeKyTOYHAS ATTECTAIHS IO TUCIUILIHHE 3auet (-/14)
[Ipumeuanue:

-[-I-, 06vem wacos coomeemcmeento OJist OUHOU, OUHO-3A0OHHO, 3A0UHOU POpM 0OYYEeHUs.

4.2. Coaepxanue NPaKTHYECKHX (CEMMHAPCKUX) 3aHATHIA

. O0beMm
Ne HaumenoBaHue TeMbl MPaKTHYECKUX (CEMHUHAPCKUX) 3aHATHH HACOB DopmMa NpoBENCHUS
1 | Tema 1. Kordaukromorus, ee npeaMeT u 3aaauun. Mcropus 2/0,5
CTaHOBJICHHUS KOH(DIMKTOIOTUH KaK HAYKH. CemuHap-IHCcKyCcCHs
Jluteparypa: 1 — 3.
2 | Tema 2. Ilpupona conmanbHOTO KOHIHKTA. MIcTOYHUKY 1 2/0,5
MPUYHHBI €T0 BO3HUKHOBEHHUSI. CeMmuHap-IHCcKyCCHS
Jluteparypa: 1 — 3.
3 | Tema 3. [lo3uTHBHBIE U JeCTPYKTUBHEIE (DYHKIINU 2/0,5
KOH(IIUKTA. CeMuHap-AMCKyCCUS
Jluteparypa: 1 — 3.
4 | Tema 4. CTpyKTypHBIE 3JIEMEHTHI KOH(IIHUKTA. 2/0,5 CeMuHap-mmeKycens.
Jluteparypa: 1 — 3.
5 | Tema 5. IIporecc U AUHAMHUKA KOH(IUKTA. 2/1
] CeMuHAp-AMCKYCCHS.
Jlutepatypa: 1 — 3.
6 | Tema 6. OcHOBHBIE MOJENHN 3aBEPILEHHSI COLUATBHBIX 4/1
KOH(IMKTOB. CTpaTeruu BbIX0Aa U3 KOH(QIUKTOB. CeMuHap-AUCKYCCHS.
Jlurepatypa: 1 — 3.
7 | Tema 7. IIpobrema mporHO3UPOBAHUA U TIPEAOTBPAIIEHHS 4/1
KOH(JINKTOB. CeMuHap-AMCKYCCHS.
Jlureparypa: 1 — 3.
8 | Tema 8. [IpaBuina BeJeHUs IEPETOBOPOB B KOH(PIUKTHOM 2/1
CUTYallUH CeMuHap-AHCKyCCHSI.
Jlureparypa: 1 — 3.
Hroro 20/6
IIpumeuanue:

-[-I-, 06vem uacoe coomeemcmeenno OJist OUHOU, OYHO-3A0OHHOU, 3A0UHOU POopM 0OYUeHUS.




4.3. Conep:xaHue J1a0OPATOPHBIX padoT
JIaboparopHblie pabOTHI IO TUCIUIUIMHE YIeOHBIM TUTAHOM HE MPETYCMOTPEHBI.

5. YueOHO-MeTOANYeCKOe o0ecrieYeHrne CAMOCTOSITeIbHOM pa0doThl 00y4a0IMXCsl 10 JMCHUILJIMHE

TexHoornyecKas KapTa caMoOCT! 0SITeJILHOM paﬁoTbI CTyJA€HTa

Kon Bup nestenbHOCTH CTYJEHTOB HUtoroserii CpenctBa u O6beM
peanmzyemMoii | (3a1aHUs HA CAMOCTOSITEILHYIO MPOYKT TEXHOJIOTHH OIEHKU 9acoB
KOMIIETEHIINH paboty) CaMOCTOSITENIbHOM

paboThI
IIK-2 [logroroBka K MpakTUYECKUM | YCTHBIA OTBET Ha YcTHBIN ompoc. 15/20
(ceMUHApCKUM) 3aHATUSM BOIIPOC. [ToaroroBka nokianaa.
Jlokman. IloaroroBka
[Ipe3zenranus. IIPE3CHTALAH.
[ToaroroBka wuHAMBUAYanbHOU | MHIUBHUIyambHAS Brimosinenue 10/10
paboThI o TeMe pabora WH/IMBUTYaJIbHOM
paboThI
[IpakTnueckue 3arauu 3anaya Pemenue 5/10
MPAKTUYECKHX 3aja4
CaMOKOHTpPOJIb IO BOIIPOCaM Y CTHBIN OTBET Y CTHBII onpoc 5/10
TecT camonpoBepkH Tect TecTtupoBanue 5/10
Hroro | 40/60

RBOoo~NoOkwdPE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

Jluteparypa: 1 — 3.
Conep:kanue 3aIaHUi VIS CAMOCTOSITEJILHOM PadoThI

TeMbl HHAUBUAVAIBHEIX paboT (pedepar, HaydHas CTaThs)

HcTopus BOBHUKHOBEHUS 1 OCHOBHBIE HAIIPABICHUSI Pa3BUTHS KOH(PIMKTOIOTHH.
Teopus peBosmonOHHOTO Ki1accoBoro koHpaukra K Mapkca.
KonduuktHas HanpaBiaeHHOCTh counonorun M. BeGepa.

3uMMeNb: KOH(QIUKTHBINA () YHKIIMOHATIU3M.

Teopus kondmukroB Japennopoa.

[cuxomornveckast TpaauIus N3y4eHUS KOHPIIUKTA.

Twurbl moBeieHNs CTOPOH B KOH(ITUKTE.

Merton kapTorpaguu KOHQIIHUKTA.

CrpykrypHas Mozenb KoHGIMKTa MuTtyenia.

[TomuTHueckre KOH(PIIUKTHI.

MexaTHHYECKHE KOH(IIAKTEHI.

CemeiiHble KOH(IUKTBI.

MexaHu3M 1epeBoia MOTEHITHATFHOTO KOH(DIUKTA B aKTya IbHBIH.
Metoa coOBITUITHOTO psfa.

JlnarHocTruka CouuaibHOW HAPSAKEHHOCTH.

JluHaMu4ecKre B3auMOCBSI3H KOH(JINKTA U HACHITHUS.

OCHOBHBIE IPUYMHBI HACHIILCTBEHHOTO MTOBEICHHSL.

[Tpobnembl pean3aluy CTpaTeruy U TAKTUKU PEIICHUsT KOH(IUKTA.
Kpurepun pemeHHOCTH KOH(ITUKTA.

JluHaMuKa ynpaBieHUs KOHPIUKTOM.

Br160op MeTo/0B, cTpaTernii M TAKTUK YIPABICHUS KOHPIUKTOM.
Cdepsl paboThl ¢ KOHGIUKTOM CIIELHATUCTA IO TYPU3MY.
OCHOBHBIE MOJIETN MTOBEAECHUS CIIELUAINCTA IO TYPU3MY B KOH(IIUKTE.




24. ConpanpHOE MapTHEPCTBO KaK CIOCO0 YIpaBieHUs: KOH(PIUKTOM B COLIUYME.
25. Tlepconndukanmsi MaCCOBBIX KOH(DIUKTOB.

26. DKOHOMHYECKHI KPU3UC U €r0 KOH(IMKTOIOTUYECKHE OCIEICTBHS.

27. 3abacToBKa Kak popMa TPyI0BOTO KOH(IIUKTA.

28. VIcToKH COBPEMEHHOTO POCCHICKOTO KpU3HCa.

29. [IpoGieMbl IPEOIONCHHS UPPAITHOHATN3AIUN CO3HAHMSI.

Bonpock! 11 caMOKOHTPOJIS

1. Tlonumanue npupoab! KOHMIUKTOB. [Ipenreun KOHPIUKTOIOTHH U OCHOBHBIE TIOJIOKEHUS UX
TEOPHUH.

CraHoBieHHE KOH(DIUKTOIOTHH KaK HAYKH.

Knaccuku, 3an0xuBIe OCHOBbI KOHQIMKTOJIOTUH, UX KOH(JIMKTOJOTHUECKUE M1apaur Mbl.
CoBpeMeHHbIE KOHIETIINN KOHDIUKTA.

®opMupOBaHUE OTEYECTBEHHON MIKOJIbI KOH(DIMKTOIOIUH.

[TonaTne KOH(MIUKTA, €T0 OCHOBHBIC YEPTHI.

CrpykTypa KOHQIIHKTA.

KonctpykTuBHBIE GyHKINN KOH(ITUKTA.

JlectpykTuBHBIE HYHKIIUU KOH(IHUKTA.

0. IIpuunHbl KOH(IUKTA.

1. CymHocTh KOH(UIMKTA KaK COLMAILHOTO SIBJICHUS.

. OcHOBHBIE YepTHI KOH(IIHUKTA.

13. Ilpeamer u 00BEKT KOH(DIMKTA: ONpeNeeHNe, 3HAYEHHE, B3aUMOCBS3b.

14. bazucHas TUIIOIOTHS KOH(DIUKTA.

15. BHYTpUIUYHOCTHBINA KOH(IJIUKT.

16. ConeprkaHue THIIOJIOTUN KOH(MDIMKTOB O KPUTEPHIO KIACCH(PHUKAIINN «CYOBEKT».

17. ConeprkaHue THIOJIOTUU KOH(IMKTOB O KPUTEPHIO KilaccuuKanuu «chepbl 001EeCTBEHHOM
KUIHIY.

18. ConeprkaHue THIOIOTUN KOH(IMKTOB O KPUTEPHIO KJIACCU(PUKALINU «BUIBI IPUUHHY.

19. ConeprxaHue THITOIOTUN KOH(MIMKTOB IO KPUTEPHIO KIIACCH(PHUKAIINYU «XapaKTep MPOSBICHUS.
20. CopneprxkaHue TUIOJIOTUH KOH(IUKTOB MO KPUTEPHUAM KJIACCU(PUKALIUYU «ITIOCTIEICTBUAY, «HHTEPECH
YYACTHHKOBY, «II€JH YYaCTHHKOBY.

21. OcoOGeHHOCTH M BUJIbI MEXIMYHOCTHOTO KOH(IUKTA.

22. BHYTpHUTpyNIOBO# KOH(IINKT.

23. OCOOEHHOCTH MEXIPYIIOBBIX KOH(IUKTOB.

24. MexayHapoIHBIA KOH(IUKT.

25. KonduukroreHHas cneurduka oTAeNbHbIX COLMATbHBIX TPYIII.

26. XapakTepuCTHKa OCHOBHBIX CTHJIEH KOH(PIMKTHOTO TIoBeAeHus (Moaens Tomaca — Kunnmena).
27. 3Ha4yeHue MOJIOKUTEIBHOTO pa3pelIeHus] KOH(DIMKTOB B YCIOBUSAX COLMATBHOM MPOOIEMAaTHKH.
28. Dranbl pa3BUTHS KOH(DIUKTA.

29. XapakTepucTHKa NPeIKOHPINKTHONW CTaTUH.

30. Bunge! nanmaenra.

31. Dckanauus KoH(IUKTA. BUIB 1 TpU3HAKH.

32. CynrHocTh cOaTaHCUPOBAHHOTO MPOTHBOICHCTBUSL.

33. 3aBepiieHne KOHIUKTA.

34. TlocnekoH(DIUKTHAS CTa/IHS.

35. IIporuo3upoBaHue KOHPIUKTA.

36. IMpexynpexaeHue Kak MOAETh YIPaBICHUS KOHPIUKTAMH.

37. TexHOJIOTHH MPEaYIpPExAeHUS KOH(IUKTOB.

38. ConmanbHO-TIEIarOrHIecKue METOIBI MTPEYPEKACHUS U MPODOUITAKTHKH KOHQIUKTOB.

39. ConmanbHO-TICUXO0JIOTHYECKHE METOAbI MPEAYIPEXICHHSI KOH(PIUKTOB.

RROoo~N k0N
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40. AIMUHUCTPATUBHBIE METOABI IPEIYPEXKICHUS KOHPIHUKTOB.

41. PerynupoBaHue, pa3pelieHue KaKk MOJCIH YIPABICHHUSI KOH(IUKTaAMH.

42. MeToaMKH yperyJIupoBaHUs U pa3pelieHus: KOH()IMKTOB.

43. Meaunamus Kak crioco0 pa3pemeHusi KOHGIUKTOB.

44. OdunmansHbie 1 HeOPUIUAIBHBIE MEIUATOPHI, UX POJIb U 3HAYEHHUE B pa3pelIeHnH KOH(IIUKTA.

IIpakTHueckue 3agayu

3anaua 1

Bbl HepaBHO Ha3HayeHbl MEHEKEpOM IO KajpaMm. Bbl emle II0X0 3HaeTe COTPYIHUKOB (DUPMBI,
COTPYJHHUKU €II€ HE 3HAIOT Bac B JIMLO. Bbl uaere Ha coBellaHME K TIE€HEPAIbHOMY JHUPEKTOPY.
[Ipoxoaure MUMO KypUTEIbHONH KOMHATBl M 3aMeyaeTe ABYX COTPYJHHKOB, KOTOPBIC KYpST U O YeM-TO
OKUBJIEHHO OecenyroT. Bo3Bpaliasch ¢ COBEIIaHus, KOTOPOE UIMIOCh OJUH 4ac, BbI ONSATh BHIUTE TEX
e COTPYAHHUKOB B KypHIIKE 3a Oece oM.

Bonpoc. Kak 651 BbI nocTynuiu B JaHHOU cuTyauun? OObICHUTE CBOE MTOBE/ICHUE.

3amaua 2

Bbl — HavanpHUK oTAena. B oTaene HanpsbkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKH BBIIOJHEHHUS PaloT.
He xBaraer corpyaHukoB. Beie3kasd B KOMaHAMPOBKY, BBl CIIy4allHO BCTPEYAETE CBOKO IOJIYMHEHHYIO —
MOJIOJIYIO0 JKCHIIMHY, KOTOpas yXe JBE HEICIH HaXOAWUTCs Ha OoimbHMYHOM. HOo BBI HaxoauTte ee B
OJIHOM 37paBur. OHa KOT0-TO ¢ HETEPIIEHUEM BCTPEUYAET B a9POIOPTY.

Bonpoc. Kak BbI moctynute B 3ToM citydae? OObSICHUTE CBOE MTOBEACHHUE.

3anava 3

Opna coTpyaHuIA BBICKAa3bIBa€T JPYrod NPETEH3UMM MO0 IIOBOJY MHOTOYHMCIEHHBIX M 4acTo
MOBTOPSAIOLIMXCS OIMOOK B pabore. Bropas coTpyaHuIla MPUHUMAET BBICKa3blBa€Mble NMPETEH3UU 3a
ockopOsieHue. Mexay HUIMH BO3HUKAET KOH(IIUKT.

Bomnpoc. B uem npuunna koHpaukTa? Onpeaenure KOHPIUKTHYIO CUTYaIUIO.

3agaua 4

PykoBonuTens mpuHAT Ha padOTy CHENUaNNCTa, KOTOPBIM JOJKeH padoTarh B MOJYMHEHHM Y €ro
3amectutens. Ilpmem Ha pabGoTy He OBUI COIVIacCOBaH C 3aMecTuTeseM. Bckope mposiBHiIach
HECIIOCOOHOCTh MPUHATOrO0 paOOTHHKA BBIIOJHATH CBOM OOSI3aHHOCTU. 3aMECTHTENb CIIyKeOHOM
3aMUCKON JIOKJIa/IbIBAET 00 3TOM PYKOBOJIHUTENIO. .

Bonpoc. Kak 651 BbI nocTynuiu Ha Mecte pykooauTensa? [Ipourpaiite BO3MOKHbIE BADHAHTHI.

3amaua 5

B oTBeT Ha KPUTHKY CO CTOPOHBI TOAYUHEHHOTO, TIPO3BYYABIIYIO Ha CIIY’)KEOHOM COBEIIAHUH, HAYaIbHUK
HavaJl IPUIUPATHCS K HEMY 110 MEJIOYaM W YCHJIMIT KOHTPOJIb 32 €r0 CIYKEOHOH JeITeTbHOCTHIO.
Bompoc. B uem npuunna koHpukTa? OnpenenuTte KOHGIUKTHYIO CUTYAITHUIO.

3agada 6

PykoBoauTens mpuHsIT Ha pabOTy HEMOATOTOBIICHHOTO PA0OOTHHUKA, HE COTIIACOBAB ATO C 3aMECTUTENIEM, Y
KOTOPOTO TOT B TMOJYMHEHUU. BCKOpE BBISICHSAETCS HECTIOCOOHOCTH MPHUHATOrO PabOTHHKA BBIMOIHSTH
CBOIO paboTy. 3aMeCcTUTEh MPEICTABISAECT PYKOBOJIUTEIO JOKIAAHYIO 3aTUCKy 00 3ToM. PykoBoauTenn
TYT K€ PBET JAHHYIO 3aIUCKY.

Omnpenenurte MPUPOYy KOHPIUKTA

3amgauga 7
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[Ipu pacnpeneneHun NMpeMUM HAauvadbHUK HE BBIICIUJ €€ OJHOMY U3 MOJYMHEHHBIX. OCHOBAHMM st
nenpeMupoBaHus He Obuto. Ha Bompoc MOAYMHEHHOTO PYKOBOJHMTENb HE CMOT OOBSCHHTH NPUYUHBI,
CKa3aJl TOJBbKO: «ITO s BacC yuy».

Omnpenenure Npupoy KOHPINKTA .

3amaya &

Onpenenure npupoay KOH(INKTA B CIETYIOIICH CUTYaIIUH.

becenyst ¢ mpeTeHACHTOM Ha BaKaHTHYIO JODKHOCTh, PYKOBOIUTENb JAeT OOCIIaHHWE B JalibHEHUIIEM
MOBBICUTH €r0 B JIOJDKHOCTH. BHOBBH NMPHUHSATHIA C BOOIYIICBICHHEM MPHUCTYHAET K paboTe, MPOSBIISS
BBICOKYIO PabOTOCIIOCOOHOCTh M JIOOPOCOBECTHOCTh. PYKOBOJICTBO MOCTOSIHHO YBEIWYWUBAET HArpys3Ky,
HE MPUOABIISIsl 3apIUIaTy U HE TMOBBIMIAS B JOKHOCTH. CIyCTss HEKOTOpOE BpeMs paOOTHHK HAYMHAET
MPOSIBJIATH IPU3HAKK HEIOBOIBCTBA... HazpeBaeT KOH(IUKT.

3amava 9

Onpenenure Tpupoay KOH(PIUKTA B CICIYIOIICH CUTYAIIHH.

HavansHuk cooO1iaer moA4uHEHHOMY, UYTO B CIEAYIOIIEM MECSIIE OTIPABIISET €ro Ha KypChl MOBHIIICHUS
kB ukaryn. [ToqunHEHHBIA OTKA3BIBACTCS, CCHUIASACH HA TO, YTO JIO MEHCHH €My OCTaJOCh IMOJITOpa
roja.

3agaua 10

Onpenenure Tpupoay KOH(PIUKTA B CICIYIOIICH CUTYAIIHH.

PaGoTHHK, HOCTUTIINII MEHCHOHHOTO BO3pacTa, JKaJyeTcs HayalbHHUKY, YTO MAacTe€p BBDKHBAECT €ro ¢
paboTel. MacTep KISIHETCS, YTO HM MaJISHIIero moBOjAa JJIs OTOro He JaeT. PAOOTHUK ke MpoJoiiKaeT
’KaJIOBaThHCSI.

Samaya 11

Omnpenenurte npupoay KOH(PIUKTA B CIEIYIOIIEH CUTYaIIUH.

HavanpHuk yuyacTka maet 3aganue pabodemy. TOT OTKa3bIBaeTCsi, MOTUBUPYS CBOM OTKa3 TeM, YTO 3Ta
pabota TpeOyeT OoJee BHICOKOTO pa3psiia U, J0OABIsAsS MPU ITOM, YTO €My YXKe ISITh JEeT HE MOBBIIIAI0T
paspsi.

Bamaua 12

Omnpenenure npupoay KOH(PIUKTA B CIEIYIOIIEH CUTYaIIUH.

Ha coBenianum oavH u3 NOJYMHEHHBIX, HE BBIJEPKAB HaAKMMa PYKOBOJUTEINS, B MOJYIIYTIUBON (opme
oOpaTuil Ha 3TOT HAKMM BHMMaHMEe. PykoBoAMUTENh HE HAIIENCs, YTO CKa3aTh, HO MOCJE 3TOTO Ciydas
CTaJI ICMCTBOBATH €IIle 0oJiee KECTKO, OCOOEHHO B OTHOIICHUH IITYTHHKA.

3amaua 13 Bel HemaBHO Ha3HAYEHBI MEHEKEPOM MO KajapaM. BbI emie mioxo 3HaeTe COTPYAHUKOB
(GupMBI, COTPYIHUKH €Ille HE 3HAIOT Bac B JUIO. BBl uaeTe Ha coBellaHHE K T€HEPaIbHOMY JUPEKTOPY.
Hpoxonge MHUMO KypHTeHBHOfI KOMHAThI U 3aM€YacTC JIBYX COTPYAHUKOB, KOTOPBIC KypsAT U O YEM-TO
OKUBJIEHHO OecenyroT. Bo3Bpariasch ¢ coBelianus, KOTOPOe JUITMIOCh OJIMH 4Yac, BBl OISATh BUAUTE TEX
K€ COTPYAHHUKOB B KypHJIKe 3a Oeceou.

Bomnpoc. Kak 651 Bbl HOoCTynuiIu B 1aHHON cuTyanun? OOBsICHUTE CBOE MTOBE/ICHHE.

3agaua 14

Bbl HavabHEK oTIena. B oTnene HampsbkeHHAs 00CTaHOBKA, CPHIBAIOTCS CPOKH BBIMOHEHUS padot. He
XBaTaeT COTPYJHUKOB. Briezkas B KOMaHAMPOBKY, BBl CIy4ailHO BCTpeYaeTe CBOIO MOJAYUHEHHYIO —
MOJIOJIYIO JKCHIUHY, KOTOpas yXKe JBE HeJelIW HaxoauTcs Ha OonpbHWYHOM. Ho BBI HaxoauwTe ee B
MOJIHOM 37paBur. OHa KOT0-TO ¢ HETEPIIEHUEM BCTPEUYAET B adPOIOPTY.

Bompoc. Kak Bbl mocTynute B 3T0M citydae? OOBSICHUTE CBOE TIOBE/ICHHE.
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3agaua 15

OnmHa COTpyIHMIIA BBICKA3bIBAE€T JAPYrOoM TPETEH3WH IO TIOBOJY MHOTOUYHCICHHBIX W  YacTO
MOBTOPSIIOIIUXCS OMMUOOK B pabore. Bropas coTpynHuIla MPHHUMAET BBICKA3bIBAEMBIE MPETCH3UH 3a
ockopOseHue. Mexy HOIMH BO3HHK KOH(DIUKT.

Bompoc. B uem npuunna koHpmkTa? OnpenenuTe KOHGIUKTHYIO CHTYAITHUIO.

3amaua 16

PykoBomuTeNnb MpUHSI Ha pabOTy CIHEIUAINCTa, KOTOPBIM JOJDKEH padoTaTh B MOMYMHCHHH Y €r0
3amectutens. [lpumem Ha pabory He OBUT COTJIacOBaH C 3aMecTHTENIeM. Bckope TposBUIACH
HECIIOCOOHOCTh TMPHUHATOrO0 pPaOOTHHKA BBITOJHATh CBOM OOS3aHHOCTH. 3aMECTHTENb CIIY)KeOHOM
3aMMCKON JOKIIABIBAET 00 3TOM PYKOBOJIUTEINIO. ..

Bomnpoc. Kak ObI BbI MOCTYIHIM Ha MecTe pykoBoauTelis? [Ipourpaiite BO3MOYKHBIC BAPHUAHTEHI.

Samava 17

B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYMHEHHOTO, TIPO3BYYABIIYIO HA CIIY’)KEOHOM COBEIIaHUH, HAYaJIbHUK
Hayas IPUIUPATHCS K HEMY IO MeJIoYaM M YCUJIMII KOHTPOJIb 3a €ro CIyXeOHOH JesTeNbHOCThIO.
Bompoc. B yeM IIpUYMHA KOH(pukTa? Omnpenenure KOH(JINKTHYIO CUTYALUIO.

3amaua 18. BcrmomHHMTe KOH(DIMKTHBIE CHUTyallMd Ha YiHIe, B OOIIECTBEHHOM TpPaHCIOPTE, B
yupexaeHusx ceprl 00CTyKUBAHUS U T. 1., CBUIACTEISIMU KOTOPBIX Bbl OBUIH, U MPOAHAIU3UPYHTE UX,
OTBETHB Ha cienyromue Bompockl: 1. ITo kakoit ¢opmyne nmuto passutue koHpmukra? 2. Kto ObLI
MHUIUATOPOM KOH(DIMKTA M KaKOil KOH(PIUKTOreH OH MIPUMEHHII IEPBBIM

Bomnpocel Tecta caMonpoBEPKU

1. O6beKTOM KOH(DIMKTOIOTUH SBISETCS:

a) CoLlMaIbHbIE MHCTUTYTHI O0IIIeCTBA

0) 300KOH(IINKTHI

B) KOH(DJIMKT KaK sIBJIEHUE COLIUANBHOE U TICUXOJOTHUECKOe

2. To u3-3a 4ero BO3HUKAET KOHMIMKT — 3TO:
a) CTOpPOHBI KOH(IUKTA

0) npeaMeT KOH(pIUKTA

B) poJiM KOH(IUKTA

r) 00pa3 KOH(QIUKTHOM CUTYaIH

3. CxeMaTH4HO pa3BUTHE KOH(IUKTA MOKHO MPEJICTABUTh HECKOIbKUMHU (pazamu. Kaxoit ¢a3zerl
KOH()JIMKTA HE CYIIECTBYET?

a) ¢aza nogpema

0) HauanbHas ¢asza

B) daza JMHAMHUKHU

r) hasza craga

4. Yro He gBIAETCSA NPEANOChUIKaMH KOH(PIMKTHON cuTyanuu?
a) coLMalIbHAs HANPSHKEHHOCTh
0) BOBJIEUEHHOCTD B 0011Ie€ J1EJI0

B) HapacCTaHUuC IICUXOJIOTHYECKOM YCTAJIOCTU

5. CO,Z[Cp)KaHI/IC YIIpaBJICHUA KOH(bJ'II/IKTaMI/I BKJIOYACT:
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a) MPOTHO3UPOBAHUE, MMPEAYIPEIKACHHUE, PETYTUPOBAHNE, PA3PEIICHIE
0) u3yueHue, mpeaynpexacHue, npopuiaKkTuka, pa3penieHmne
B) IMaTHOCTHKA, TPOTHO3MPOBAHUE, TPEAYIIPEKICHHUE, PA3PEIICHHE

6. Kakne KoH(QIUKTH U3yyaeT KOHPIUKTOIOTHUS?
a) 300KOH(ITUKTHI

0) coraabHbIC

B) BHYTPUJIMYHOCTHBIC

T') BCe BUJIbI KOH(IINKTOB

7. Koupaukr — 370:

a) 6oprOa MHCHUH;

0) criop 1o ocTpoii mpodieme

B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHIA TPOTHBOIIOJIOKHO HAMPABICHHBIX MOTUBOB HIIU CY)KICHUN
I') CONEPHUYECTBO, HAMPABICHHOE HA JOCTH)KEHHUE MOOEIBI B CITOpPE

1) CTOJIKHOBEHHUE MPOTUBOIOJIOKHBIX ITO3UIIHIA

8. Nununedr- 371o:

a) CTEYCHHE 0OCTOSTEILCTB, SBJISIONINXCS TOBOJIOM ISl KOH(IUKTA

0) UCTUHHAS PUYKMHA KOH(IIUKTA

B) HAKOTIMBIIIMECS TPOTUBOPEUHSI, CBSI3aHHBIC C IEATEIHLHOCTHIO CYOBEKTOB, KOTOPHIE CO3/IAI0T MIOYBY IS
peaTbHOr0 IPOTHUBOOOPCTBA MEXKTY HUMHU

T') TO, M3-32 YeTO0 BO3HUKAET KOH(IIUKT

1) He0OX0IMMOe yCIIOBUE KOH(IUKTA

9. HeoO0XoauMbIMH U TOCTaTOYHBIMH YCIOBHSMU JIJISi BOSHUKHOBEHHS KOH(IINKTA SIBIISIOTCS:
a) HAJIMYMe IPOTUBOIOJIOKHBIX CYXIESHUHN

0) HaNMM4YMe MPOTUBOIIOJIOKHBIX CY)KJIEHUN U COCTOSIHUE TPOTUBOOOPCTBA

B) HaJIMYHUE MIPOTUBOIOJIOKHBIX HHTEPECOB

10.  3abmaroBpeMeHHas MOAr0TOBKA BO3ZMOXKHOT'O OTCTYIUIEHHS Ha MOATOTOBIICHHbIE MTO3UIUHU - 3TO:
a) pedyekcuBHAas 3alIUTa

0) ynpasieHue

B) IIPOTHO3

11.  Tlognep:kaHue COTpyIHUYECTBA KaK popMa Mpeaynpex1eHuss KOHPIUKTOB MPEACTaBIsET cOO0M
JesITebHOCTD.

a) IO YKPEIUICHUIO HEUTPATBHBIX WIIH JPYKECKUX B3aUMOOTHOIICHUI

0) 1o perynsanuu KoHMINKTa

B) 110 OJIOKMPOBKE arpeCCUBHBIX HAMEPEHUI

12. Bo3MmoxkeH JIn KOHQJIMKT, €CJTM B HEM JICHCTBYET TOJIBKO OJTHA IIPOTHBOOOPCTBYIOIIAS CTOPOHA:
a) HeT
0) na

13.  Jlumo, KOTOpoe MOATAIKUBAET IPYTHX YIACTHHUKOB K KOH(IUKTY HAa3bIBACTCS:
a) OCPeTHUK

0) MOCOOHMK

B) MOJICTpEKATENb

') MHUIIUATOP
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14.  Crpecc, conpoBOXIAIOMINIA 10001 KOH(IIMKT, HAKIIAABIBAECT OTIIEYATOK Ha €ro MpOTeKaHHe. ITO
CYXJIEHHE:

a) HE BEpHO

0) BepHO

B) OTYACTU BEPHO

15.  Kunpocroii popme naranorndeckoit KOH(GIMKTHOCTH OTHOCHT:
a) Karpus

0) 3a0acToBKa

B) OOMKOT

16.  Kakoii Tun BeiOOpa cTpaTeruu noBeAeHU B KOHMIUKTE Oosiee pe3ybTaTUBEH:
a) pallMOHAJIbHBIN
0) upparmoHaIbHBIN

17. KoH(IUKTONIOTHSI KaK HayKa BO3HHKJIA:
a) B 19 B.

0) BmecTe ¢ BOBHHKHOBEHHEM Y€IOBEYECTBA
B) B 20 B.

18. Pecypchbl CTOPOH KOH(IUKTA 3TO:

a) O6mmuMii MoTeHIHaI CyObEKTOB U YYACTHUKOB KOH(IIUKTA, KOTOPBIA MOKET ObITh B HEM HCIIOJIb30BaH.
0) MuTepechl KOHPIUKTAHTOB

B) [lo3unu KOHPIUKTYIOMMX CTOPOH

19. CtpaTerus cOTpyIHUYECTBA:

a) [IpuBouT K paspemnieHno KOHGIUKTA
0) OTo cTpaTerus B3aMMHBIX YCTYIIOK
B) DTO cTpaTerus yxoja oT KOHGIMKTa

20. K noBeneHueckuM KOHQIMKTOr€HaM MOKHO OTHECTH:
a) [IposiBneHue arpeccuu, IpeBOCX0JICTBA, ATOM3Ma

0) Penykiust co3HATENBHON YaCTH TICUXHUKHU

B) OO01mieHue ¢ KOHQJIUKTHBIMU JINYHOCTSIMU

6. MeToguyeckue yKazaHus JJs 00y4arolUXCs 10 OCBOEHUIO THCIUIITHHBI
NuHoBanuonHble 00pa3oBaTeibHbIE TEXHOJIOTHH

Bun o6pa3oBaTenbHbIX
TEXHOJIOTH, CPEACTB Mepeladun
3HaHUH, GOPMHUPOBAHUS YMEHHUH

Y IPaKTUYECKOTO OMBITa

No pakTH9IeCKOro (CeMHHAPCKOTO)

Ne temsl / Tema nexiun
3aHATHS/HAUMEHOBAHUE TEMBI

Crnaiin-nekuus Tewma 4. CTpyKTypHBIE SJI€MEHTHI
KOH(JIUKTA.

Tema 6. OCHOBHBIE MOJIENTH 3aBEPILICHUS
connaibHBIX KOHGIUKTOB. CTparernn
BBIX0/1a U3 KOH(IMKTOB.

Tema 7. [Ipobnema nporHo3upoBaHus U
MPEeJOTBpalIeHHUs] KOH(JIUKTOB.

O6c¢cyxenue mpoOIeMHON Tewma 2. Ilpupona coruanbHOTO
CUTYyalluu KoH(uuKTa. MCTOUHUKY 1
MPUYHMHBI €r0 BO3HUKHOBEHHSL.
Tewma 3. IlozuTuBHBIE U
JECTPYKTUBHBIE (DYHKIIUU
KOH(JIMKTA.
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B Hauane cemecTpa cTyaeHTaM HEOOXOJAMMO O3HAKOMHUTBCS C TEXHOJOTUYECKOW KapToi
JUCLUIUIMHBIL, BBIICHUTH, KaKH€ pE3yJbTaTbl OCBOEHUS AMCLMILIMHBI 3asBJICHBbl (3HAHUS, YMEHUS,
IIPAKTUYECKUH OMmbIT). [l yclemHoro OCBOEHHUS AMCUUIUIMHBI CTYAEHTaM HEOOXOAMMO BBIIOJIHUTH
3a/laHusl, MPEAYCMOTPEHHBIC padoyeil ydeOHOM MpOorpaMMON TUCIUIUIMHBI U TPONTH KOHTPOJIbHBIE
TOYKM B CPOKHM, yKa3aHHble B TeXHoJIormdyeckoil kapre (pasgen 11). OT kadecTBa M IOJHOTHI HX
BBIMIOJIHEHUST OyJeT 3aBUCETh YPOBEHb C(POPMHUPOBAHHOCTH KOMIETEHIIMM U OLEHKa TEeKyIlel
ycreBaeMocTH o aucuuiuinHe. [1o utoram Tekyiuei ycrneBaeMocTH CTYJIEHTY MOXKET ObITh BBICTABIICHA
OLICHKAa II0 IPOMEXYTOYHOM aTTECTalMd, €CIH OTO IPEAyCMOTPEHO TEXHOJOIMYECKOW KapTOu
aucuuIuIiHbl. CIUCKK y4eOHBIX MOCOOMM, HaydHBIX TPYJOB, KOTOPBIE CTYJIEHTAaM CJEIyeT MpPOoYecTb U
3aKOHCIICKTHPOBATh, TEMbI IPAKTUUECKUX 3aHSTUI W BOIPOCH K HUM, BOIIPOCHI K 3K3aMEHY (3aueTy) u
Apyrue HEeoOXOOUMblEe MaTepuaibl yKa3aHbl B Pa3pabOTaHHOM JUIsl JAaHHOM AHMCLUIUIMHBI y4eOHO-
METOANYECKOM KOMILIECKCE.

OcHoBHOM (hopMOH OCBOCHMS IMCLUIUIMHBI SBJSIETCS KOHTAKTHas paboTa ¢ MpernojaBaTeieM -
JIEKUMU, MpaKkTUYeCKHe 3aHATHS, JabopaTopHble paboThl (MpUM HaIMuMKM B Y4eOHOM IUIaHE),
KOHCYNbTalMi (B TOM 4YHCJIC HMHAMBUIYyallbHbIC), B TOM 4YHCJIE MPOBOAUMBIC C MPHUMEHEHHEM
JUCTAHLIMOHHBIX TEXHOJIOTUH.

[To mucuumumHe 4YacTh TeM  (pa3liesioB) M3Yy4aeTcss CTYAEHTaMH  CaMOCTOSITEJIbHO.
CamocrosiTenbHass paboTa INpeaycMaTpuUBaeT IOATOTOBKY K ayJUTOPHBIM 3aHSATHSM, BBIIIOJIHEHUE
3aJJaHUi (MMUCBbMEHHBIX paboT, TBOPUECKUX MPOEKTOB U JP.) HOATOTOBKY K IPOMEKYTOUYHON aTTeCcTalluu
(ax3ameny (3auery)).

Ha 7eKIMOHHBIX U MPAKTUYECKUX (CEMUHAPCKUX) 3aHATUSAX BbIpAaOAThIBAIOTCS HABBIKU U YMEHMS
00yJaromuxcs Mo MPUMEHEHHUIO MOTYYCHHBIX 3HAHUN B KOHKPETHBIX CUTYaIUsX, CBSI3aHHBIX C OymyIei
npodecCHOHAIbHOM  JesaTenbHOCThI0. Ilo  OKOHUaHMM  M3y4YeHHMs  AMCUUIUIMHBI  IPOBOJUTCS
MPOMEXKYTOUHAsI aTTeCTalus (IK3aMeH, (3a4eT)).

PerynsipHoe noceuieHne ayAuTOPHBIX 3aHATHI HE TOJIBKO CIOCOOCTBYET YCIIEIIHOMY OBJIAJICHUIO
3HaHUSIMHM, HO W TIOMOTAeT OpPraHM30BaTh BpeMs, T.K. BCE BHJbI y4EOHBIX 3aHITUH pacrpenesieHbl B
CeMeCTpe IIAHOMEPHO, C Y4eTOM HeOOXOAMMbIX BPEMEHHBIX 3aTpar.

6.1. MeTonnueckue yKkazaHus J1Jisl 00y4alomMXcsi 0 0CBOEHUIO AUCHHUILIMHBI HA
NPAKTHYECKUX (CEMHMHAPCKHUX) 3aHATHAX

[TpakTHueckue (CeMHUHAPCKUE) 3aHATUS 00yUYaIOUIUXCs 00€CTIeUNBAIOT:

- IPOBEPKY M YTOUHEHUE 3HAHUH, TOJyYCHHBIX Ha JICKIUIX;

- TIONyYeHHWE HAaBBIKOB COCTABIICHHS JOKJIAJOB M COOOIIEHHH, OOCYXIEHHUS BOIPOCOB IO
y4eOHOMY MaTepuaty IUCIUILTIHBI;

- 00CyXJIeHHE BOIIPOCOB B ayAHTOPUHU, pa3JeieHHOM Ha Tpynmbl 6-8 oOydarommxcs Jmbo
WH/IUBUyAJIbHBIX;

- BBIMIOJIHEHUE NMPAKTUYECKUX 3aJIaHHi, 3a]1a4;

- TIOJIBEICHUE MTOTOB 3aHATUH IO PEUTUHTOBOW CHCTEME, COIJIACHO TEXHOJOTHUYECKOW KapTe
JAUCHUIIIINHBI,

- Ipyroe.

Conep:xxanue 3aJaHUH 1JI51 TPAKTHYECKUX (CEMHUHAPCKUX) 3aHATHIA

Bonpocs! ycTHOTrO omnpoca.
Tema 1. Konduukrosorus, ee npeamer u 3aga4yu. McTopusi cTaHOB/JIeHHA KOH(IUKTOJIOTHH
KAaK HAyKH.

1. AHaN3 MOHATHUS «KOH(IUKTOIOTHUS.

2 [Mpeamer u 3ama4n KOH(PIUKTOIOTHH.

3. Metoab! u3y4eHus: KOHPIUKTOB.

4 Mertopmonornyeckne MpUHIUITEI KOH(QIHKTOIOTHH.
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Hcropust cTaHOBIIEHUS KOH(IMKTOIOTUN KaK HAYKH.
[TpeanochbuIKu KOHPIUKTOIOTUUECKUX UICH.

Hayunsle Bo33peHus Ha KOHQIUKT B J[peBHUE BpeMeHa.
Oco0eHHOCTH TOHUMaHUs KOH(JIMKTA B CPETHUE BEKA.
Kondmukronorus B HoBoe Bpemsi.

10.  dopmupoBaHHE OTEUECTBEHHON MIKOJIbI KOH(DIMKTOIOIHH.

©o~No O

Jluteparypa: [OcH.: 1-3; JJom.: 4-29]

Tema 2. [Ipupoaa couuanbHOro KOHPIUKTA. UCTOYHMKHM U NIPUYUHBI €r0 BOSHUKHOBEHUS.

1. MeToa0I0TUYEeCKHEe HCTOKH TEOPHUH COIHMAJIBHBIX KOH(IMKTOB B COLMAIBHO-(PHIOCOPCKUX
YUCHHUSX.

2. @opmupoBaHUEe KOH(MIMKTHOTO M KOHCEHCYCHOTO IIOJXOJ0OB B TOHMMAaHHH COLMAIBHOTO
KOH(JIUKTA.

3. Kondmukronornueckas mapaaurma B COUUOIOTHH.

4. [Icuxonornyeckasi TpagulMs U3Y4YCHHS KOH(PIMKTOB: MICHXOAHATUTUICCKUH, OMXEBHOPUCTCKUN U
KOTHUTHBHBIN IMOAX0]] K aHAIHU3Y KOH(IIUKTA.

5. dopmupoBaHue aIUCHUIUIMHAPHOTO MOIX0/1a K aHAJIM3Y COIMAIBHOTO KOH(IIMKTA.

6. CymHoCcTh KOH(ITUKTA.

7. OcHoBHBIE IPU3HAKU KOH(IIHUKTA.

8. [TpranHbI KOHDIHUKTA

Jluteparypa: [OcH.: 1-3; Jlom.: 4-29]

Tema 3. [lo3uTHBHBIE U 1eCTPYKTHBHBIEC PYHKIHMN KOH(IUKTA.
JlecTpyKTUBHOE BIMsSHUE KOH(IMKTA HA ONIIOHEHTOB.

HeraruBHoe BO3A€HCTBUE ONNIOHEHTA HA TPYIIITY.

KoHcTpykTuBHBIE GYHKINN KOH(IMKTA 10 OTHOLIEHUIO K OCHOBHBIM YYaCTHHKAM.
KoHncTpykTuBHBIE (PyHKIINN KOH(GIMKTA 110 OTHOILIEHUIO K COLIUYMY.

PoNhRE

Jluteparypa: [OcH.: 1-3; Jlom.: 4-29]

Tema 4. CTpyKTypHbBI€E 3j1eMeHTHI KOH(JINKTA.

CyOBeKTsl KOH(IUKTA.

PoneBoe nosenenue B KOHQIIUKTE.

Merton kaprorpaguu KOH(IUKTA.

AHaIIM3 CHIIOBOTO OTEHIIMANa KOH(IINKTA.

Kondnukrorens!. Tunonaorus KOHQJIUKTOT€HOB.

O6nexT, mpenamet KoHGuHKTA. «/[peBo KOHBINKTa», Kak cocod aHanu3a mpoodyieM KOH(IIUKTA.
[TorpeGHOCTH, HHTEPECHI, MO3ULMU CTOPOH. «JIyKOBHIIa», METOJI TOCTPOCHUS KOH(PIUKTOTPAMM.

NoogokrwbdPE

Jluteparypa: [ OcH.: 1-3; om.: 4-29]

Tema S. IIponecc M TMHAMUKA KOH(JIMKTA.

Kondmukr xak mporecc.

OCHOBHBIE CTAJIM U 3TAlbl B IUHAMHUKE Pa3BUTHs KOH(DIMUKTA.
Bo3HuKHOBEHUE U 3TaIlbl pa3BUTHUS KOHMIMKTHOW CUTYaLIUH.
MexaHu3MBbl IepeBO/ia MOTEHIUAIBHOTO KOH(IINKTA B aKTyaJIbHBIMH.
MeTtoapl Guorpaduueckoro aHanusa KOH(INKTa, COOBITUIHOTO psija.
ConuanbHasl HaPsHKEHHOCTD: MIOHATHE W TUIIOJIOTUSL.

Dransl pa3BUTHS COLMATIBLHONW HAIPSKEHHOCTH.

JlnarHocTvka, MOHUTOPUHT COLIMATIbHOW HAIIPSKEHHOCTH.

ONoGa~WNE
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9. Nummaent.

10. ®opMbI KOH(DIUKTA: HACHJIBCTBEHHBIC 1 HCHACHIILCTBEHHBIE.

11. Turnonorus Hacuius.

12. Teopus crpykrypHoro Hacunus M. Tanrysra.

13. OcCHOBHbBIE IPUYUHBI HACHIBLCTBEHHOTO MTOBEJICHHS.

14, Kondmukrorennsiii (hOH 1 KICTOKH arpeCCUBHOCTH.

15. MeToabl 3MEHEeHUs! KOH(IMKTOI€HHOTO CO3HAHUS M paboTa ¢ SMOLUSAMHU B KOH(DIIHUKTE.
16. [TocTkOH(IUKTHBIN STAIl.

Jluteparypa: [ Och.: 1-3; Idom.: 4-29]

Tema 6. OcHOBHbBIE MO/IeJIH 3aBePIICHUS CONUAIBbHBIX KOHPIUKTOB. CTparernu BbIXo4a U3
KOH()JIUKTOB.
®opMbl 3aBepiIeHHs] KOHPIUKTA.
Kpurepuu oneHkn 3aBepiieHust KOHPIIUKTA.
YcnoBus u GhakTopsl pazpenieHns KOH(IUKTa.
Otansl U MOCAEA0BATENbHOCTh ONITUMAIBHOIO YPEryIMPOBaHUS KOH(IIUKTOB.
Crpateruu BbIxo/a U3 KOH(MIUKTOB.
Kondponrarus.
Wz6eranue.
[TpucnocoOnenue.
Kommnpomucc.
0.  CorpyaHu4ecTBo.

ROOo~NoGO~LNE

Jluteparypa: [OcH.: 1-3; Jlom.: 4-29]

Tema 7. IIpoGJieMa NPOrHO3UPOBAHUSA U pa3pelleHUs] COUMAJIBbHOro0 KOH(INKTA
[Iporuo3upoBaHue COLUATBEHOTO KOH(IIUKTA.
TpaguioHHble METOIBI TPOTHO3UPOBAHMSI.
VY CIoBHS ¥ IPUHIUIIBI IPEYTIPEKICHNUS KOHPIINKTOB.
KonTponupoBanue conuaibHON CUTYaIUH.
CB00o0/1a BBIOOpaA KaK YCIIOBHE MPEIYNPEKACHUS KOH(IUKTA.
OddekT BHUMATEIHLHOTO OTHOIICHUSI.
[TpuHIUT OOBEKTUBHOCTH.
[TpuHIIMTT KOHCEHCYCA UHTEPECOB.
[TpyHLIMII TOJIEPAHTHOCTH.

wCoNoOR~WNE

Juteparypa: [ Och.: 1-3; om.: 4-29]

Tema 8. IIpaBuiia BeeHus NeperoBopoB B KOH(PINKTHOM CUTyallnu
[Tocpeannueckas AesTebHOCTh B pa3pelieHnH KOH(QIUKTOB.
[TeperoBops! kak croco0 3aBepiIeHHsI KOH(IUKTOB.

[IpaBuia BeeHUsI IEPETOBOPOB.

OcHOBHBIE 3TaIlbl IEPETOBOPOB

el oA

Jluteparypa: [OcH.: 1-3; Jlom.: 4-29]

JlabopaTopHbie padoThl
JlaGoparopHble pabOThI IO TUCHUIUIMHE YU€OHBIM IUIAHOM HE NMPEAYCMOTPEHBI.

6.2. MeTonuyeckue yKa3aHusi Jisl BbINOJHEHUS] KOHTPOJIbHBIX padoT
KonrtponbHas paboTa o AUCHUIIMHE YU€OHBIM IIJIAHOM HE MPEAyCMOTpEHa.
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6.3. MeToanueckue ykazaHusi JJisl BINOJHEHUSI KYPCOBBIX padoT (IPOEKTOB)
KypcoBas pabota (poeKT) Mo AUCHUILTHHE Yy4eOHBIM IUTAHOM HE MPETyCMOTpEHA.

1. DoHJ OLIEHOYHBIX CpeaACTB 1Jisl IPOBECACHUA HpOMe)RyTO‘lHOﬁ aTTeCTallumn oﬁyqamumxca mo

AUCHHILTHHE (3249eT)

(DOHI[BI OLCHOYHBIX CPEACTB, ITO3BOJIAOIINEC OLICHUTh YPOBCHD C(bOpMI/IPOBaHHOCTI/I KOMHeTeHHI/Iﬁ n
PE3YIbTATHI OCBOCHUA JUCHUIIJIMHBI, IMTPCACTABJICHBI CICAYIOIUMU KOMIIOHCHTAMM!

Kog onennBaemoit
KonnuectBo
KOMIIETEHIINH (WU ee Tun xoHTpOINS Bun xonTpons oIl LT
YaCTH) ?

YcTHBIH OIpoc 68
Occe 44

TIK-2 Texyumii BrinonHenne MHAUBUYaTbHOM PaOOTHI.
[Toarororka gokiana, pedepara 29

Ipe3eHTaluu
[TpakTHyeckue 3a1auu 18
. Komnerotepsslit Tect

TIK-2 [IpomexyTouHbIN 80

7.1. OueHo4HbIe CPeACTBA /ISl TEKYIIEr0 KOHTPOJIS yCIeBAeMOCTH, IPOMEKYTOUHOM aTTecTaluu

10 UTOTaM OCBOCHUSA JUCHUIIIUHBI

PCBYJ'ILTaTBI OCBOCHUA

OneHovHbIE CpeaCcTBa

JUCLIUTUINHBI JUISL TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH
3naem: YcTHbl# onpoc
IIK-2 Copemennoe 1 AHanmM3 NOHATUS «KOH(INKTOIOTHSD.
COCTOSIHME U TeHJCHIIMH | 2. IIpeamer u 3372491 KOH(IMKTOIOTHH.
pa3BUTHSA 3. Mertonpl n3yueHus: KOH(IMKTOB.
WHHOBAITMOHHBIX 4. MerTomonoruuecKie MPUHIMITBI KOH(QIMKTOIOTHH.
TexHoJioruii. OCHOBEI 5. Hcropus craHOBNIeHUsI KOHQIUKTOIOTHH KaK HAYKH.
KOMITO3HIMH, TUIIOJIoTHio | O. [Ipeanocbulkn KOH(DIUKTOIOTHIECKUX UIEH.
KOMITO3UIIMOHHBIX 1. Hayunbie Bo33peHus Ha KOHQIHUKT B J[peBHUE BpemeHa.
CPEICTB U HX 8. OcoOeHHOCTH TOHUMaHUsI KOH(IIMKTa B CpeIHUE BEKa.
B3aNMOJEICTBHA B 9. Kongnuxronorus B HoBoe Bpems.
rpa)uuecKoM qu3aiiHe. 10. DopMHpOBaHHE OTEUYECTBEHHOHN IIKOJIBI KOH(DIMKTOIOTHH.
Teopust KOMITO3UIHH. 11. MeTo10M0THIeCKHe MUCTOKH TEOPHH COIHAIBHBIX KOH(IMKTOB B COIMAIBHO-
[IpodeccuonanpHoOi (hrIocoPCKUX yueHUSX.
TEpMHUHOJIOTUH B 00nactu | 12. ®DopmupoBaHre KOH(PIMKTHOIO M KOHCEHCYCHOTO IIOAXOJOB B IOHMMAaHHH
nu3aiina. OCHOB T€OpHH 1 | COLMATBLHOTO KOHPIMKTA.
METO/I0JIOTHH 13. KondukToaoruueckas napaaurma B COIUOIOTHH.
MPOSKTUPOBAHUS B 14. [lcuxonoruyeckas Tpagulus H3Y4YEeHUs] KOH(DIUKTOB: IMCUXOAHATUTHYECKUH,
rpaMuecKoM Iu3aiHE. OMXEBHOPUCTCKUI ¥ KOTHUTHBHBIN TIOAXO0/]] K aHAITN3Y KOHQIIUKTA.
15. DopmHpoBaHUE AIUCUMIUIMHAPHOTO IMOAXO0Ja K aHaju3y COLMAJIBHOIO
KOH(JINKTA.
16. CyLHOCTh KOH(IIUKTA.
17. OcHOBHbIE IPU3HAKH KOHDIHKTA.
18. [TprunHbl KOHPIUKTA
19. JecTpyKkTHBHOE BIHMsIHUE KOH(IIMKTA HA ONIIOHEHTOB.
20. HeratusHoe BO31€iICTBIE ONTIOHEHTA HA TPYIIITY.
21. KoHCTpyKTHBHBIC (YHKIMH KOH(JIMKTa N0 OTHOIICHHWIO K OCHOBHBIM
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Y4aCTHUKaM.

22.
23.
24,
25.
26.
27.
28.

KoncTpykTuBHBIC QyHKINH KOH(IMKTA IO OTHOLICHHUIO K COLIUYMY.
CyOBeKTsl KOHQIHUKTA

PoneBoe noBenenmne B KOHIUKTE

Merton kaptorpadun KoHPIUKTA

AHaNIM3 CHIIOBOTO IMOTEHIMAA KOH(DINKTA

Kondmukrorensl. Tunonorus KoHQIUKTOreHOB

O0mbexT, npeameT KoHIHKTA. «/IpeBo KoHIuKTa», Kak crocod aHannza

po6IeM KOHMINKTA.

29. [ToTpeGHOCTH, HHTEPECH], TO3ULIUU CTOPOH. «JIyKOBHIIa», METO/ OCTPOCHUS
KOH(JIUKTOTPaMM.
30. KondnukT Kak mporecc.
31. OCHOBHBIE CTaIUN U 3TAITBl B MHAMHUKE Pa3BUTHS KOH(IUKTA.
32. Bo3HMKHOBEHHE M ATaMbl Pa3BUTHSI KOH(IUKTHOW CUTYAIIH.
33. MexaHn3MBbl IEPEBOIA TOTEHIINAIBLHOTO KOH(IINKTA B AKTyaIbHBIH.
34. Mertozap! Omorpadguiaeckoro anaanza KOHQIIUKTa, COOBITUIHHOTO psIa.
35. CornaibHasi HaPsSHKCHHOCTb: MOHATHE U THITOJIOT UL
36. OTalbl pa3BUTHS COLMAIEHON HANIPSXKEHHOCTH.
37. JuarnocTrka, MOHUTOPUHT COLIMATBHON HANIPSKEHHOCTH.
38. HUHumnenr.
39. ®DopMbI KOH(IIUKTA: HACHIBCTBEHHBIE U HEHACHIILCTBEHHEIE.
40. Tunonorust HaCKITHS.
41. Teopust cTpyKTypHOro Hacumus M. Tantysra.
42. OCHOBHBIE IPUYNHBI HACHIILCTBEHHOT'O TOBEICHHS.
43. Kongnukrorennstit poH 1 NCTOKH arpecCUBHOCTH.
44, MeToap! u3MeHeH!sI KOH(MIMKTOTEHHOTO CO3HaHUS 1 paboTa ¢ IMOIUSIMH B
KOH(IIUKTE.
45, [MocTrkoH(DIUKTHEIH dTaI.
46. ®DopMBbI 3aBepIICHUST KOHPINUKTA.
47. Kpurepuu onenku 3aBepuieHUs] KOHQIUKTA.
48. YcnoBust u pakTopkl pa3penieHus KOHPIUKTA.
49. Oransl ¥ NOCIEA0BATEILHOCTD ONITUMAIBHOIO YPETyIUPOBAaHUS KOH(QINKTOB.
50. Crpareruu BbIX0/1a U3 KOH(IIUKTOB.
51. Kondponranus.
52. N3z6eranue.
53. [Ipucniocobenue.
54, Kommpowmmce.
55. CoTpyIHUYIECTBO.
56. [Iporao3upoBaHue COUAIEHOTO KOH(MIUKTA.
57. TpaauuoHHBIE METO/IBI POTHOZUPOBAHUS.
58. Y CIIoBYSI M IPUHIIUTIBI TIPETYTIPEKACHUS KOHPINKTOB.
59. KonTtponupoBaHue couaibHON CUTYaIHH.
60. CBoboza BBIOOpaA KaK YCIOBHE MPEAYNPEkKICHU KOHDIUKTA.
61. DddeKrT BHUMATEITHHOIO OTHOIICHHS.
62. [TpuHINTT 0OHEKTHBHOCTH.
63. [IpuHIIMD KOHCEHCYCa UHTEPECOB.
64. [IpuHIIMT TOJIEPAHTHOCTH.
65. Ilocpeaanyeckas NeATENBHOCTD B pa3pelieHn: KOHPINKTOB.
66. IleperoBopsl Kak crioco0 3aBepIIeHUs] KOHQIIUKTOB.
67. IIpaBuna BeaeHNS NEPETOBOPOB.
68. OCHOBHBIE 3TAaIlbI IEPETOBOPOB

IIK-2 Ymeem: Occe

[IpumensTs Ha npakTuke | 1. ITonumanue npupos KOHGIUKTOB. [Ipeareun KOHPIMKTONOTMU U OCHOBHBIE

pa3IMIHBIC TBOPUECKHUE
MOIXOJIBI K pa3padoTKe
MIPOEKTHOM HUJIen.
IIpencraBisth

IIOJIOXKEHUS UX TEOPUH.

2. CraHoBeHUE KOHPIMKTOJIOTHU KaK HAYKH.
3. Knaccuku, 3a70KUBIIHE OCHOBBI KOH(QIIMKTOJIOTHH, UX KOH(PIUKTOIOTUIECKHE
napagurMel.
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MPOEKTHYIO UICIO C
ITOMOIIBIO CXEM,
ACKU3HBIX HAOPOCKOB,
AHaJIOTOBBIX MPHUMEPOB.
AHaM3upOBaTH
MIPOEKTHYIO HJICIO C
MO3ULIMHI MOTEHIMATBHBIX
3aKa34MKOB U
rmoTpeOuTeeH,
po¢eCCHOHATBHOTO
cooOmectBa. [IpeanaraTs
WHHOBAIIOHHBIE
MIPOEKTHBIE PEeIIeHUsI.
[Ipennarats HOBBIE
TTOIXOJTBI K
hopmoobpazoBanmIo,
OCHOBaHHbBIC Ha
WCTIONB30BaHAN
MIEPCIIEKTUBHBIX
TEXHOJIOTH.
OO00CHOBBIBaTh
MIPaBUIIHOCTH
MIPUHAMAEMBbIX
JU3aMHEPCKUX PELLICHUN.
Haxonute nuzaiinepckue
pelIeHus 3a1a4 mo
MPOEKTUPOBAHUIO
00BEKTOB BU3YaIIbHON
nH(pOpMaIuy,
uaeHTU(GUKALIMY U
KOMMYHHKAIIUH C yYETOM
MOKeJTaHN 3aKa3unKa U
NpeAnOYTEHUH 11eIeBOM
ayJUTOPUH

4, CoBpeMeHHbIE KOHLICIIIMY KOH(IUKTA.

5. dopmHpoBaHKE O0TEYECTBEHHON IKOJIBI KOH(IMKTOIOTHHL.

6. [TonsTHE KOH(IUKTA, €TO OCHOBHBIE YEPTHI.

7. CrpykTypa KOH(}IHUKTA.

8. KoncrpykTuBHbIe GyHKIIMN KOHPIHUKTA.

9. HecTpykTuBHBIE QYHKINN KOH(IIAKTA.

10. [TpyuunHb! KOHPIUKTA.

11. CymHOCTh KOHQIIMKTA KaK COLMAILHOTO SIBICHUSL.

12. OcCHOBHEBIE YepThI KOH(IIUKTA.

13. [Tpeamer 1 00bEKT KOHPIUKTA: ONpeaesieHHe, 3HAYeHUE, B3aUMOCBSI3b.

14. BasucHast THIIONIOTHS KOH(IIUKTA.

15. BHYTpHIMYHOCTHBIN KOHMIUKT.

16. ConeprkaHnue THITOJIOTHH KOH(IIUKTOB 110 KPUTEPHIO KITACCU(PUKAIINH
«CyOBEKT».

17. CopeprkaHnue THITOJIOTHH KOH(IMKTOB 110 KPUTEPHIO KIACCUPUKAINH «CHEphI
0O0IIECTBEHHON KU3HN.

18. CopneprxaHue THITOJIOTHH KOH(IUKTOB 1O KPUTEPHIO KIacCU(PUKAIIMN «BUJIbI
MPUIHH.

19. Copep:kaHne TUIOJIOTHH KOH(GIMKTOB MO0 KPUTEPHIO KIacCH(hUKANA «XapaKTep
TIPOSIBIICHUSI».

20. ConeprxaHue THITOJIOTHY KOH(MIMKTOB 10 KPUTEPHIM KiIacCUPUKALINU
«TOCIIE/ICTBHS», KAHTEPECHl YIACTHUKOBY, «IIETTH YYACTHUKOBY.

21. Oco0eHHOCTH 1 BH/IBI MEKITMIHOCTHOTO KOH(IUKTA.

22. BHyTpurpynmnoBoii KOHQIJIUKT.

23. Oco0eHHOCTH MEXTPYTIIIOBBIX KOH(DIUKTOB.

24, MesxryHapOoTHBIA KOH(IIAKT.

25. Kondnukrorennas crenu(uka OTACIbHBIX CONMUAIBHBIX TPYIIIL.

26. XapaKkTepuCTHKa OCHOBHBIX CTHIICH KOH(IMKTHOTO MoBeneHus (Moaens Tomaca
— Kummena).

27. 3HaYeHHE MMOJIOKUTEITBHOTO pa3pelieHusT KOH(IMKTOB B YCIOBUSAX CONMAILHON
POOJIEMaTHKHY.

28. Oranbl pa3BUTHS KOHDIHUKTA.

29. XapaxTepucTiKa NpeAKOH(OINKTHON CTaIuH.

30. Buaer unmuaenTa.

31. Ockanaius KoH(ukTa. Buibl v npu3HaKu.

32. Cy1HoCTh cOanaHCUPOBAaHHOTO MPOTHUBOIEHCTBUSI.

33. 3aBepuieHre KOHMIHUKTA.

34, IMocnexoH(pIMKTHAS CTaIus.

35. [Iporao3zupoBanne KOH(PIUKTA.

36. [IpenynpexaeHne Kak MOAEIb ypaBieHU KOH(DIUKTaMu.

37. TexXHOIOruU MpeTynpeKaeHUs] KOHPINKTOB.

38. ConuanbHO-NIe1arorn4ecKue METOIbl IPEAYNPEKACHUS U TPOPHUIAKTHKH
KOH()JTMKTOB.

39. ConHanbHO-TICHXO0JOTHIECKHE METOJIbI TIPEAYTIPEKACHUS KOHPINKTOB.

40. AMUHHUCTPATHBHBIE METO/IBI MTPEIYTPEKIEHUS KOH(PIUKTOB.

41. PerynupoBanue, pa3pelieHre Kak MOJeN! yIpaBiieH!s] KOHPINKTaMH.

42. MeToauKHn yperynupoBaHus U pa3penieHus: KOHQINKTOB.

43. Menuanus Kak croco0 paspenieHus KOH(QINKTOB.

44, OdunmanbHbele 1 HeoUIMaIbHBIE MEAUATOPBI, UX POJIb U 3HAUCHHUE B

paspelnieHuu KOH(DINKTA.

Hmeem npakmuueckuil
onvim:

TIK-2 Tlpuemamu
00BEMHOTO U
rpaduuecKoro
MOIeTTUpOBaHUs (HopM
00BEKTOB H

BrinosHenye nHAMBUAVAIBHON paboThl. IToAroToBKa OKIaAa, pedepara
IPC3CHTAIINHN

TeMsbl HMHIWBUAYAJIBHBIX DaGOT

1. Hcropust BOBHUKHOBEHUS 1 OCHOBHBIC HANPABICHHS PA3BUTHSI KOHPIUKTOJIOTHI
2. Teopust peBOMIOLHOHHOTO KiaccoBoro koHpukra K.Mapkca
3. KondnukTHas HampaBaeHHOCTH corrosiorur M. Bebepa
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COOTBETCTBYIOIIEH
OpraHM3alNN TPOEKTHOTO
MaTepuaia Jis nepeaadn
TBOPYECKOTO 3aMbICIIa
Pa3zpaboTka qu3aiiH-
MakKeTa 00beKTa
BU3YyaJIbHON
WHPOPMALUH,
AIeHTU(UKAITIH |
KOMMYHHKAIHH
CornacoBanue qu3aniH-
MakeTa C 3aKa34MKOM U
PYKOBOACTBOM

4, 3uMMenb: KOHQIUKTHRINA QYHKIHOHATN3M

5. Teopus koudaukTos dapenaopda

6. [Ncuxonoruyeckas TpaauLys H3y4eHHs: KOH(IUKTA

7. Tumbl moBeJeHNsI CTOPOH B KOH(JIUKTE

8. Merton kaprorpadun KoHPIAKTA

9. CrpykrypHas Mojenb KoHpIrkTa MuTdesnna

10. [Monutnieckne KOHPIUKTHI

11. MexaTHHYeCKHEe KOH(IIUKTHI

12. Cemetitble KOHGIUKTHI

13. MexaHu3M nepeBoa MOTEHIUAIBHOTO KOH(INKTA B aKTyalbHBIN

14. MeTo/1 COOBITHITHOTO psija.

15. Jlmarsoctrka coruaabHOM HANIPSHKEHHOCTH.

16. JnnaMuueckre B3aUMOCBSI3H KOH(DIINKTA W HACHITHS

17. OcCHOBHBIE PUYUHBI HACKIILCTBEHHOTO TIOBEIECHUS

18. [IpobnemMbl peanmu3aliuy CTpaTerui U TAKTUKN PEIIeHUs KOH(IUKTA

19. Kpurepun pemennocTr KOH(PIUKTA.

20. JuHaMuKa ynpaBieHUs] KOHQIUKTOM

21. Br10op MeTo0B, CTpaTeruii U TAKTHK yNpaBieHUS KOHDIUKTOM

22. Cdepst paboThI ¢ KOHMOIUKTOM

23. OCHOBHBIE MOJICITU ITOBECHUS B KOH(JIUKTE

24, CormasibHOE MapTHEPCTBO KaK CIOCO0 yIpaBIeHUs KOHPIUKTOM B COLIMyME

25. [lepcorndukarms MaccoBBIX KOH(OINKTOB

26. DKOHOMHYECKUN KPU3HUC U €T0 KOH(PIUKTOIOTHIECKHE TIOCIIeICTBHUS

27. 3abacToBKa Kak (hopMa TPYJOBOT'O KOH(IIUKTA

28. HcTokn coBpeMeHHOTO POCCUIICKOTO KpH3Hca

29. [IpoGiieMb! IpeooIeHUs UPPAITHOHATH3AINYA CO3HAHUS
IIpakTuyeckue 3aj1a4un

3agaua 1

Bbl HenmaBHO HazHauyeHbl MEHEIXKEPOM M0 KajpaM. Bbl emie miaoxo 3Haere
COTPY/AHUKOB (DUPMBI, COTPYIHHUKH €Ille HE 3HAIOT Bac B JuLo. Bel uaere Ha
COBEIIAHME K TEHEpPAIbHOMY AupekTopy. lIpoxoaure MHMO KypHUTEIBHON
KOMHAaTbl ¥ 3aMEyYaeTe [JBYX COTPYJHHUKOB, KOTOpPBIE KYpST U O YEM-TO
OKUBJIEHHO OecenyroT. Bo3Bparmasicek ¢ coBemanus, KOTopoe AIHIOCh OJUH 4ac,
BbI OIISITh BUJUTE TEX )K€ COTPYIHUKOB B KYpUJIKE 3a Oece10M.

Bompoc. Kak 61 Bbl mocTynuiu B JaHHOW cutTyauuu? OOBACHUTE CBOE
MOBEJICHHE.

3anava 2

Bel — HauvanpHuK oTAena. B ornmene HampspkeHHas OOCTAaHOBKA, CPBIBAIOTCS
CpPOKM BbIONHEHHs pabor. He xBaraer coTpynHuKoB. Brle3xkas B
KOMaHIMPOBKY, BBl CIy4ailHO BCTpeyaeTe CBOIO MOJYMHEHHYI0 — MOJOIYIO
KEHIIUHY, KOTOpas YK€ JB€ HEeIeNd HaxoauTcss Ha OonbHUYHOM. Ho BBI
HaxoJUTe €€ B IMOJIHOM 3ApaBuu. OHA KOTO-TO C HETEpIEHHEM BCTPEYaeT B
a’poIopTy.

Bomnpoc. Kak Bl moctynure B 3ToM citydae? OObSICHUTE CBOE MTOBEJICHHE.

3amgaya 3
Omna  cOoTpyIHMIIA  BBICKA3bIBae€T  JPYrod  TMPETEH3MH 1O  TOBOIY
MHOTOYHCIICHHBIX W YacTO TOBTOPSIOMMXCS oOmMOOK B paborte. Bropas

COTpY/AHHIIA TPUHUMAET BBICKAa3bIBAEMbIC TPETEH3WH 3a OCKopOeHue. Mexmy
HUMU BO3HUKAET KOH(IIUKT.
Bompoc. B yem npuunna kondaukra? Onpenenute KOHGIUKTHYIO CUTYAITUIO.
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3agaua 4

PykoBonuTenb MpuHSI Ha paboTy clienuaniucTa, KOTOPBIA JAOKEeH padoTarh B
MOJYUHEHUHN y ero 3amecturtelns. [Ipuem Ha paboTy He OBUI COTJIacoBaH C
3aMmectuTeneM. Bckope mnposiBUiIach HECHOCOOHOCTh MPHHSITOrO pabOTHUKA
BBITIONTHSTH CBOM O0SI3aHHOCTH. 3aMECTHTENh CITY)KEOHOM 3aMCKON JJOKIJIaIbIBaeT
00 3TOM PYKOBOJUTEINIO...

Bomnpoc. Kak Obl Bel mocrynwin Ha Mecte pykoBoaurtens? Ilpourpaiite
BO3MO>KHbBIE BAPUAHTHI.

3amaua 5

B oTBeT Ha KPUTUKY CO CTOPOHBI MOJYNHEHHOTO, TPO3BYUYABIIYIO HA CITY)KEOHOM
COBEIIAHNH, HAYAJbHUK HadaJl MPUIUPAThCS K HEMY [0 MeJo4aM W YCHIIWJI
KOHTPOJIb 32 €T0 CIYKEOHOU ACSITETLHOCTHIO.

Bompoc. B uem npuunna koHdukTa? Onpeaenute KOHPIUKTHYIO CUTYAIHIO.

3agaya 6

PykoBomuTens nmpuHSsT Ha paboTy HEMOATOTOBIEHHOrO paOOTHHKA, He
COTJIACOBAaB 3TO C 3aMECTUTENIEM, Yy KOTOpOro TOT B MOJYMHEHUH. Bckope
BBICHSIETCSI HECIIOCOOHOCTh HPUHATOTO pabOTHUKA BBIMOJIHATH CBOIO padoTy.
3aMecTUTENbh MNPEACTABIIECT PYKOBOJUTENIO JOKIAJHYIO 3alHUCKy 00 3TOM.
PykoBoauTens TyT ke pBET NAaHHYIO 3aITUCKY.

Omnpexnenute npupoay KOHMIUKTA

3agaua 7

IIpu pacnpeneneHuu NOPEMUU HAYaIbHUK HE BBIICNIMI €€ OJHOMY W3
nonuuHeHHbIX. OcHoBaHMi ans  jgenpemupoBaHuss He Obuto. Ha  Bompoc
MOJJYMHEHHOT'O PYKOBOAMTENb HE CMOI OOBSACHUTH MPUYHMHBI, CKa3ajd TOJbKO:
«3ITO s BacC yuym».

Omnpenenure npupoay KOH(IUKTA .

3anaua 8

Omnpenenure Npupory KOHGIUKTA B CISAYIONMICH CUTYAIUH.

becenys ¢ mNpeTeHIEHTOM Ha BAaKAHTHYIO JOJDKHOCTb, PYKOBOIMTENb JAET
o0emniaHue B JalbHEWIEM MOBBICUTh €r0 B JOJKHOCTH. BHOBb NPUHATHINA C
BOOJIYILIEBIICHUEM IIPUCTYNAET K padore, IIPOSIBIIAS BBICOKYIO
paboTocrmocoOHOCT, ¥ J0OpPOCOBECTHOCTh.  PYKOBOJACTBO ~ MOCTOSIHHO
yBEJIMYMBAeT HArpy3Ky, He MpHOaBisis 3apljiaTy W HE IMOBBIIIAs B JODKHOCTH.
Cnyctss HekoTopoe Bpems paOOTHUK HAuMHAET MPOSBIATH IPHU3HAKU
HE/0BOJbCTBA... HazpeBaeT KOH(IUKT.

3amaua 9

Omnpenenure Npupory KOHGIUKTA B CIASAYIOMIECH CUTYAIUH.

HavaneHuk cooOmiaer mog4YMHEHHOMY, YTO B CIEIYIOIIEM MeECSIe OTIPABIISIET
€ro Ha Kypchl TOBBIMICHUS KBanupukaruu. [loq4MHEHHBIN OTKa3bIBaETCA,
CCBUIAsACh HA TO, YTO JI0 IEHCHUU €MY OCTaJIOCh MOJTOPa rojia.

3agaua 10

Omnpenenure Mpupo Iy KOHGIUKTA B CIASAYIOMIECH CUTYAIUH.

PaGoTHHK, AOCTUTIIMII TIEHCHOHHOTO BO3pacTa, >KalyeTcsi HadallbHUKY, YTO
MacTep BBDKHMBAET €ro ¢ paboThl. MacTep KISHETCS, YTO HU MaJIeHIIero moBoaa
JUIS 9TOTO He AaeT. PAOOTHUK ke MPOJI0IDKAET JKaIOBaThCS.
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Bagauva 11

Onpeaenure Npupory KOHGIUKTA B CIASAYIOMICH CUTYAIUH.

HavaneHuk yuacTka nmaer 3amganue pabouemy. ToT OTKa3bIBaeTCs, MOTHUBUPYS
CBOH OTKa3 TeM, 4TO 3Ta paboTa TpedyeT OoJiee BHICOKOTO pa3psaa H, H00aBiss
IIPU ATOM, YTO €MY YK€ IMATh JIET HE MOBBILIAIOT Pa3ps/I.

3amaua 12

Omnpenenute TPUPOay KOH(IUKTA B CICIYIOIICH CUTYAIIHH.

Ha COBCIIaHUHU OAUWH M3 IMNOAYMHCHHBIX, HC BbII[ep)KaB HaXUMa pyKOBOI[I/ITeJISI, B
MOJIYIIYTJIMBOK (hopMe OOpaTHI HAa 3TOT HAXKUM BHUMaHHE. PykoBoauTenb He
HAIIIeJICsl, UTO CKa3aTh, HO TOCJE 3TOTO CIIydasl CTaj JCWCTBOBaThH emie Oolee
JKECTKO, 0COOCHHO B OTHOIIICHUHU «ITyTHUKAY.

3anaya 13 Bbl HepaBHO Ha3HAUYEHBl MEHEKEPOM IO KajapaM. Bel emie miuoxo
3HaeTe COTPYAHUKOB (DUPMBI, COTPYAHUKH €IIIe HE 3HAIOT Bac B JIMI0. Bl uuere
Ha COBeIllaHWE K TreHepadbHOMY AupekTopy. lIpoxomure MHUMO KypuUTeIbHOU
KOMHAThl M 3aMeyaeTe JIByX COTPYIHUKOB, KOTOpbIE KYpsT M O YEM-TO
OKUBJIEHHO OecenyroT. Bo3Bpamasice ¢ coBemanus, KOTopoe JIHIOCh OJHH 4ac,
BBI OIIATh BUJUTE TEX K€ COTPYIHUKOB B KypUJIKe 3a OeceoM.

Bompoc. Kak Ob1 Bl moctynwin B gaHHoW curyanuu? OOBsSCHUTE CBOE
MOBE/ICHHUE.

3agaua 14

Bol HawansHUK oTAena. B oTaene HanpspkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKHU
BbINOJIHEHUS paboT. He xBaTaeT coTpyqHUKOB. Bble3xkas B KOMaHAWPOBKY, BbI
CIIy4ailHO BCTpPEYaeTe CBOIO MOJYMHEHHYIO — MOJIOJIYIO JKEHIIUHY, KOTOpas yKe
JIBE HEJIeNIM HaXOAUTCs Ha OonbHUYHOM. HO BBl HaxoauTe ee B MOJTHOM 3/paBUH.
OHa KOro-To ¢ HETEPIEHUEM BCTPEUYAET B a3POIIOPTY.

Bomnpoc. Kak Bbl moctynute B 3ToM citydae? OObSICHUTE CBOE MTOBEJICHHE.

3agaua 15

Opna  coTpyaHuIa  BbICKa3blBa€T  Jpyrod  NpPEeTEH3MH 1O  TOBOAY
MHOTOYHMCIICHHBIX M YacTO MOBTOPSAIOLIMXCA OIMOOK B pabore. Bropas
COTpPYJIHHUIIA NPUHHUMAET BbICKa3bIBa€Mble MPETEH3UM 3a OCKopOjeHue. Mexnay
HUMH BO3HUK KOH(IIUKT.

Bonpoc. B uem npuunna koHpukTa? OnpenenuTe KOHQIUKTHYIO CUTYAIUIO.

3anaya 16

PykoBomuTens MpuHSIT Ha paboTy clelnuanucTa, KOTOPBIA JAOKEeH padoTarh B
MOAYMHEHUH Yy ero 3amectutens. [Ipuem Ha paboTy He OBLT COIMTacoBaH ¢
3aMmecTuTeNneM. Bckope mposBUIach HECTOCOOHOCTh MPHHITOTO pabOTHUKA
BBITIOJTHATH CBOM 00S3aHHOCTH. 3aMECTUTENh CITYKEOHOM 3aITMCKON JTOKJIaIbIBAET
00 3TOM PYKOBOJUTEIIIO. ..

Bompoc. Kak 6b1 Bbl moctynuinu Ha MecTe pykoBoautensi? Ilpourpaiite
BO3MOJKHBIE BAPUAHTHI.

3agaua 17

B oTBeT Ha KPUTHUKY CO CTOPOHBI TTOAYUHEHHOTO, MPO3BYYABIIYIO Ha CITY>)KEOHOM
COBEIIAaHUM, HAYaJIbHUK Hayall MPUAUPAThCS K HEMY IO Mello4aM U YCHIIMII
KOHTPOJIb 32 €T0 CIIYKEOHOU eATeTbHOCTBIO.

Bompoc. B uem npuunna konduukra? Omnpenenure KOH(DIUKTHYIO CHUTYAIHIO.
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3anada 18. BcmoMHuTE KOH(IUKTHBIE CUTYAIIMH HA YJIHLE, B OOLIECTBEHHOM
TPAHCIOPTE, B YUPEIKICHUAX chepbl 0OCTYKUBAHUS U T. 1., CBUACTEIIMU
KOTOPBIX BbI ObLIN, U IPOAHAIU3UPYITE UX, OTBETUB HA CIEAYIOLIUE BOIIPOCHI:
1. ITo xakoit popmyite o pazputre KoHGIUKTa? 2. KTO OBUT MHHUIIMATOPOM
KOH(IJIMKTA ¥ KaKOW KOH(DIMKTOTeH OH MPUMEHHUII TIEPBBIM.

7.2. MeToanyecKue peKOMeHIAIUN K ONpe/IeJIeHUI0 PO eAypPhl OlleHUBAHUS 3HAHUI, yMeEHMId,
HABBIKOB M (WJIH) ONBITA IeATEJILHOCTH, XaPAKTEePU3YIIHX 3TANbI (()OPMUPOBAHUS KOMIIETEHIU

Pabouas yyeOHas mporpaMMa JUCHMILTUHBI COAEPXKUT CIIEYIOIINE CTPYKTYPHBIE SJI€MEHTHI:

- TepeueHb KOMIIETEHIMH, (HOpPMUPYEMBbIX B pe3ylbTaTe MU3yYeHHs JAMCHUIUIMHBI C YKa3aHUEM
3TanoB UX (OPMUPOBAHUS B IPOIECCE OCBOCHUS 00pa30BaTEIbHON IPOrPaMMBIL;

- TUTIOBBIE KOHTPOJIBHBIC 3a/laHUs WM WHBIE MaTepHajbl, HEOOXOIUMBIE JJIsl OLIEHKU 3HaHUM,
YMEHHH, HaBBIKOB U (WJIM) ONBITa JAEITEIBbHOCTH, XapaKTEpU3YIOIUX JTamnbl (OPMHUPOBAHUS
KOMIIETEHIIMI B TIPOIIECCE OCBOEHHUS OOpa3oBaTeNbHOM MporpaMMbl (Hajiee—3aaanusi). 3aJaHusl IO
Ka)KJI0M KOMIIETEHLIUH, KaK IPaBUJIO, HE JOJKHBI IOBTOPSITHCS.

TpeboBanust o GOPMUPOBAHUIO 33/1aHUS HA OLIEHKY 3HAHUU:

- 0oO0ydJaromiics OJDKEH BOCIPOM3BOJUTH M OOBSACHATH y4eOHBIM MaTepuall ¢ TpedyeMoid
CTENEHbIO HAYYHOU TOYHOCTH U MOJTHOTBHI;

- IPUMEHSIOTCSI CPE/ICTBAa OLIEHMBAHUS KOMIIETEHLIMN: TECTHUPOBAHME, BOIPOCHI 110 OCHOBHBIM
MOHATUAM JUCUUIUIMHBI U T.I1.

TpeGoBanus 1o GOPMUPOBAHMIO 3aaHKs Ha onerky YMEHUM:

- oOyyaromuiicss JOJDKEH — pellaTh THUIIOBbIE 3aJayd (BBIOJHATH 3a/laHUs) HA OCHOBE
BOCIPOU3BEJICHUS CTaHIaPTHBIX aJITOPUTMOB PELICHMUS;

- NPUMEHSIOTCS CIEIYIOUIME CPEACTBA OLICHMBAHUSA KOMIIETEHUMMN: IMPOCTbIE CUTYallMOHHBIE
3ajauu  (3aJaHusl) C KOPOTKMM OTBETOM MJIM NPOCTBIM JEHCTBHEM, YIpaXXHEHWs, 3aJaHus Ha
COOTBETCTBHUE MJIM HA YCTAHOBJICHUE NPAaBUIBHON MIOCIIEN0BATENBHOCTH, 3CCE U JPYTOE.

TpeboBanust 1o ¢dopMmHupoBaHUIO 3anaHust Ha oreHky HaBbikoB u  (wm) OIIBITA
JEATEJIBHOCTU:

- 00yvaromuiicsi JTOJDKEH pellaTh YCJIOXXHEHHBIE 3a7adyd (BBITIOJNHATH 3aJaHus) Ha OCHOBE
MPUOOPETEHHBIX 3HAHUHN, YMEHUI 1 HaBBIKOB, C UX MPUMEHEHUEM B OMPEICTICHHBIX CUTYaIUsX;

- NPUMEHSIOTCS CpPEICTBA OLIEHWBAHMSA KOMIIETEHIMI: 3afaHusl TpPeOYIOLIMEe MHOIOLIArOBBIX
pelieHni Kak B HM3BECTHOW, TaK M B HECTAHAAPTHOW CUTyallUsAX, 3aJaHUs, TPeOyoIlne MO3TAaIHOTOo
pelIeHns ¥ pa3BEpHYTOro OTBETa, CUTYallMOHHbIE 33/1a4H, IPOEKTHAs JEATEIbHOCTh, 33/1aHNUs PACUETHO-
rpaduueckoro Tumna. CpeacTBa OlEHUBAHUS KOMIIETEHIIUN BHIOMPAIOTCS B COOTBETCTBHH C 3asBICHHBIMU
pe3ysbTaTaMu 00y4YeHUs 10 JUCIUILINHE.

[Tponietypa BbICTaBIEHUS OLEHKH JOBOAMTCS IO CBEIEHHUS OOYYaIOIIMXCS B TEUEHHE MeECcsla C
Hayajla M3y4yeHUs AMCLUMIUIMHBI MyTeM O3HAKOMJIEHHS UX C TEXHOJOIMYECKON KapTOod AMCLMILIMHBI,
KOTOpas SBJSIETCS HEOThEMIIEMOI YacThio paboueil yueOHOo# nporpaMmbl MO JUCHHUIUIMHE.

B pesynpraTe oOIEHMBaHUS KOMIIETEHLUMH Ha pa3iMYHBIX »JTamax WX (OPMUPOBAHUSA T10
JUCLUIUIMHE CTYACHTY HAaYMCISIOTCS Oalibl MO IIKajie, yKa3aHHOM B paboueil ydeOHOU mporpamme Io
JTUCIUIINHE.

7.3. Onucanue nokasaresjed U KpuTepueB OLlECHUBAHUS KOMIIETEHIMH HA Pa3JIMYHbIX
Tanax ux (popmMupoBaHUsA, ONMCAHME LKA OLIEHUBAHUA

YcHenHocThb YCBOCHUA NUCHUIINIMHBI XaPaAKTCPUZYCTCA KauyeCTBEHHOM OILICHKOM Ha OCHOBE JINCTa

OLCHKHU C(bOpMI/IpOBaHHOCTI/I KOMHGTGHHHﬁ, KOTOpBIﬁ ABJIACTCA  HNPUIIOKCHHUEM K  3a4CTHO-
3K3aMCHaHHOHHOf/'I BCAOMOCTH IIpHU NPOBCACHUU HpOMC)KyTO‘-IHOfI aTTeCTalluu 110 JUCIHUIIIINHEC.
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Kputepuu onieHuBaHus KOMIETEHIUH

Komnemenyus cuumaemca cghopmuposannoii, €Clii TEOPETUYECKOE COJACPKAHUE Kypca OCBOSHO
MOJTHOCTBIO; TP YCTHBIX COOECEIOBAHUAX CTYISHT HCYEPIBIBAIOIIC, MOCICI0OBATEIBHO, YETKO |
JIOTHYECKU CTPOMHO M3JaraeT yuyeOHbIM MaTepuals; CBOOOJHO CHPABISIETCS C 3aJadaMH, BOIPOCAMU U
JIPYTUMH BUJAMHU 33/I1aHUH, TPEOYIOIIUX MPUMEHEHHS 3HAHHIA, UCIOJB3yeT B OTBETE JOMOIHUTEIHHBIN
MaTepuai; Bce MPeIyCMOTPEHHbBIE pabodeil yueOHOW MporpaMMOii 3aJJaHusl BBITIOJHEHBI B COOTBETCTBHH
C YCTAaHOBJICHHBIMH TPEOOBaHHSMHU, CTYIEHT CIIOCOOCH aHaJM3UPOBATh IOJYYCHHBIC PE3yJIbTaThl,
MIPOSIBIISIET CAMOCTOSITENILHOCTD MPH BBIITOJIHEHUU 3aJJaHHi, KA4eCTBO MX BBIMOTHEHUS OICHEHO YHCIIOM
6amtoB ot 86 10 100, 4TO COOTBETCTBYET NOBbIULEHHOMY YPOEHIO CHOPMUPOBAHHOCTH KOMITCTEHIIHH.

Komnemenyus cuumaemca cghopmuposannoii, ecinu Te€OPETUUECKOE COJIEPKAHUE Kypca OCBOEHO
MOJTHOCTBIO; TPU YCTHBIX COOECEIOBaHUSIX CTYACHT IOCIIEAOBATEIbHO, YE€TKO W JIOTUYECKH CTPOMHO
u3naraer y4eOHBIM MaTepuan; CIpaBJIIeTCS C 3aJadaMy, BOIPOCAMH WM APYTUMHU BHJIAMHU 3aJaHHMA,
TpeOYyIONMMX TPUMEHECHUS] 3HAHWH; BCE MPEIyCMOTPEHHBIE pabdoyeid yd4eOHOW MpOrpaMMoi 3aJaHHs
BBITIOJTHEHBI B COOTBETCTBHU C YCTAaHOBJICHHBIMH TPEOOBAaHUSIMH, CTYACHT CIIOCOOCH aHAIM3WPOBATH
MOJIyYCHHBIC PE3YJIbTaThl; MPOSBISICT CaMOCTOSTEIBHOCTh NPU BBITIOJHCHUU 3aJaHHi, Ka4eCTBO HX
BBITIOJTHEHUS OIICHCHO YHWCIoOM OamioB oT 61 mo 85,9, 9To COOTBETCTBYET nOpPO208OMY VPOBHIO
c(OPMHPOBAHHOCTH KOMITETCHIINY.

Komnemenyus cuumaemcs necghopmuposanHou, €civ CTYJSHT NpPU BBHITOJHEHUM 3aJaHUN He
JEMOHCTPHPYET 3HaHUM Y4eOHOro MaTepuayia, JOMYyCKAaeT OIIMOKH, HEYBEPEHHO, C OOJBIIUMHU
3aTPyJHCHUSAMH BBITIOJTHSIET NPAKTHYECKHE PAaOOTHI, HE JEMOHCTPUPYET HEOOXOAWMBIX YMEHUH, MO
HEBBIMIOJHEHHBIX 3a/laHui, TMPEIyCMOTPEHHBIX paboueill y4eOHOIl mporpammoit cocrtaBisieT 55%,
KAaueCTBO BHIMIOJHCHHBIX 3aJlaHUH HE COOTBETCTBYET YCTAHOBIICHHBIM TPEOOBAHHSAM, KAadeCTBO HUX
BBINOJIHEHUS OI[CHEHO YKMCIIOM 0alIoB HUXKE 61, UTO COOTBETCTBYET 00NOPO208OMY YPOBHIO.

HIxaJjia oeHKH YPOBHS OCBOCHUS TUCHMIIIUHBI

KayecTBeHHast olleHKa MOKET ObITh BhIpa)k€Ha: B MPOLEHTHOM OTHOILICHUH KauecTBa YCBOCHMS
JUCHUIUIMHBI, KOTOpas COOTBETCTBYET OayjiaM, M TEpPEBOJUTCS B YPOBHEBYIO IIKaly M OLIEHKH
«OTIUYHOY» / 5, «XOpOIIo» / 4, «yAOBIETBOPUTEIBHOY / 3, «HEYAOBIETBOPUTEIBHO» / 2, «3aUTEHO», «HE
3auTeHo». [IpenonaBarens BeJeT MUCbMEHHBIN yUeT TeKYIeH yCIeBaeMOCTH CTYJ€HTa B COOTBETCTBUU C
TEXHOJIOTUYECKON KapTOi IO TUCLUIUINHE.

Hlxana OYECHKU pe3)ylbmamoe OC60CHUA ducuunﬂuﬂbl, CqupMupOGClHHOCWlM KOMI’Z@I’I’IEHI/;MZZ

HIxaabl OLEHKH YPOBHA
c(hopMHPOBAHHOCTH [IIkajia olleHKH YPOBHSI OCBOEHHS TUCIUTIIUHBI
KoMmneTreHuunu (i)

Vposnesas 100 100 5-6anivhasn wxana, Heouppepenyuposanuast
WIKaNa OYeHKu banvHas banvHas oughghepenyuposannas oyeHKa
KOMnemeHyutl wKana, wKana, oyenxa/bann

% %
JIOTIOPOT OBBIN HIxke 61 Huxe 61 «HEYJIOBJIECTBOPUTEIHHOY / 2 HE 3a4TEHO

MTOPOTOBBI 61-85,9 61-69,9 «YJIOBJICTBOPUTEIILHOY / 3 3a4TEHO

70-85,9 «xopomioy / 4 3a4TEHO
TTOBBINICHHBIN 86-100 86-100 «OTITUIHOY / 5 3a4TEHO

8. YueOHO-MeTOANYECKOE U HH(POPMAIHOHHOE 00ecTieYeHre U CIUTIIMHBI

8.1. IlepeyeHb OCHOBHOI M JOMOJHUTEILHON y4e0HOIi INTEpaTyphl, HEOOXOAUMOI /I OCBOEHHUS

JUCIHHUILTHHBI
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Cnucox ocHo6HOI Tumepamypul
1. Kosseipes, I'. . Kondmuxromorus [DnexkTpoHHBI pecypc| : ydel. Jis CTyACHTOB BY30B IIO
nanpasienuto 39.03.01 "Cormmonorus" / I'. U. Koseipes. - Jlokyment Bookread2. - M. : ®OPYM [u
ap.], 2018. - 303 c. - Pexxum gocryna: http://znanium.com/bookread2.php?book=942783.
2. Kondmukronoruss [DnexkTpoHHBI pecypc] : y4eO. ans By30B [0 HANpaBICHHUSM IOJATOT.
(cnermmanbHOCTsIM) 38.03.02 (080507) "Menemxment", 39.03.03 (080505) "Ymp. nmepconanom" / A. .
KubanoB [u np.] ; mox pen. A. 5. Kubanona ; ['oc. yH-T ymp. - 2-¢ u3a., nepepad. u goim. - JlokymeHT

Bookread?. - M. : NH®DPA-M, 2017. - 301 C. - Pexum JOCTyIIa:
http://znanium.com/bookread2.php?book=590258.
3. [Tapkos, ®. N. O6mas koHOIUKTOIOTHS [ DIEKTPOHHBIN pecypc] : yued. s CTyIEHTOB BY30B I10

HanpasieHusM noarot. "Kondmukronorus", "Menemkment”, "Vap. nepconanom" u "['oc. 1 MyHHUIHMIL
ynp." (kBamudukamnus (crenens) "O6akanasp") / @. U. lllapkos, B. W. Cnepanckuii. - M. : JlamkoB u K,
2018. - 238 c. - Pexxum nocryna: http://znanium.com/bookread2.php?book=512837.

Cnucok 0ononnumenvHoll 1umepamypl
4, Aunnpuanu, W. I1. Konduuktel: npuanHbl BO3HUKHOBeHUS [TekcT] : yueb. mocobue st By3oB / U.
I1. Augpuaau. - M. : I'oc. nentp. ua-ta ¢pus. KyabTypsl, 1991. - 30 c.
5. Annynos, A. f. Kondaukronorus: Teopus, ucropus, budnuorpacus [Tekct] : yuebd. ans By30B /
A. . Aanynos, A. U. lllununos. — M. : Jlom Cosertos, 1996. - 496 c.
6. AdonrpkoBa, B. M. KoH(IUKTBI B KOJJIEKTHBE CTApUICKIACCHUKOB M MYTH HMX MPEOJOJICHUS
[Tekct] : aBTOped. aUC. HA COMCK. y4deH. creneHH Kauji. red. Hayk. (13.00.01) / B. M. AdonbkoBa |
Hayu.-uccnen. un-t obmux npobiaem Bocnutanus Akaz. nea. Hayk CCCP. - Mocksa : [6. u.], 1975. - 23
c.
7. bannypka, A. M. Kondnukronorus [DnekTpoHHslil pecypc] : yue0. mocobue st By3oB / A. M.
bannypka, B. A. [py3b. - XappkoB : YH-T BHyTp. nem, 1997. - 351 c. // Bema. - Pexum mocryma:
http://www.lib.ua-ru.net/content/2924.html.
8. boponkun, ®. M. Bauumanue: koHpaukT [Tekcr] : yue6. mocobue / @. M. Boponkun, H. M.
Kopsxk. - HoBocubupck : Hayka, 1989. - 189 c.
9. Bumnsikosa, H. @. Kondnuxronorus [Teker] : yue0. nocobue / H. @. Bunnskosa. - MUHCK :
bI'Y, 2002. - 317 c.
10. Hmutpues, A. Beenenue B o0I11yt0 TeOpHui0 KOHGIUKTOB [IneKTpoHHBIN pecype] / A. JImutpues,
B. Kyapssues, C. KyapsBues. - M. : HWzg-Bo PAH, 1993. - Pexum pgocryna:
http://docplayer.ru/61586931-Vvedenie-v-obshchuyu-teoriyu-konflikta-a-v-dmitriev-v-n-
kudryavcev.html.
11. Honuenko, E. A. Jluunocts: koudaukt, rapmonus [Tekct] / E. A. Jlonuenko, T. M. Tutapenko. -
Kues : Ilomutusgar, 1989. - 175 c.
12.  Jpsuenko, M. . Kparkuii NCHXOJIOTHYECKUH CIIOBaph : IMYHOCTH, 00pa3oBaHue,
camoobpazoBanue, npodeccus / M. U. [psuenxo, JI. A. Kanasioosuu. - Munck : Hapoanast acBera,
1996. - 399 c.
13.  Erugec, A. I1. [Icuxonorust koHdumkTa [ DaeKTpOoHHBIN pecypc] : yueb. mocodue / A. I1. Erunec. -
Hokyment HTML. - M. : Mock. ¢un.-npom. yu-T "Cuneprus", 2013. - 312 c. - Pexxum nocryma:
http://znanium.com/bookread.php?book=451312.
14.  3amemnuna, E. A. Kondaukronorus [ DnekTpoHHbIN pecypce] : yueb. mocodue / E. A. 3amennuna.
- 2- e ma. - Hokyment HTML. - M. : PUOP [u ap.], 2013. - 142 c. - Pexum pgocryma:
http://znanium.com/bookread.php?book=368679.
15.  3urept, B. PykoBonutens 6e3 kondunuktoB [Tekct] / B. 3urepr, JI. Jlanr ; mep. ¢ HeM. ; Hayy.
pen. u aBT. npenuci. A. JI. XKXypasnes. - M. : Okonomuka, 1990. - 335 c.
16.  Kanaraes, 0. A. Ilcuxonorus konguukra [Tekcer] : monorpadus / FO. A. Kanaraes. - M. :
BAX3, 1992. - 79 c.
17.  Kopuemuyc, X. BeiurpaTs MOXKET KaXABIH: KaK pa3peniatb KOHGIUKTHI [ DNeKTPpOHHBIN pecypc] /
X. Kopuemuyc, . ®oiip. - M. : Crpunrep, 1992. - Pexxum goctyna: https://www.psyoftice.ru/3993-
kornelius-kh.-fjejjr-sh.-vyigrat-mozhet-kazhdyjj..html.
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18.  Kpormyc, H. B. JImunocts B koHpmukTe [Tekct] : yued. mocodue / H. B. Kporuyc. - Caparos :
N3n-Bo Caparos. yH-Ta, 1976. - 144 c.

19.  Jlatweinos, B. B. Kon¢nukT: npotekanue, criocoObl pa3peieHns, IoBeAeHNE KOH(PIMKTYIOMIIX
cropoH [Tekct] / B. B. JIareinoB // UnocTp. ncuxosnorus. - 1993. - T. 1. - Ne 2. - C. 87-92.

20.  JleGemeBa, M. M. Bam nipencrosr neperoBopsl [ Tekct] : yueb. mocodue / M. M. Jlebenesa. - M. :
Okxonomuka, 1993. - 156 c.

21.  MexsTHHYEeCKHE KOHIIMKTHI B cTpaHax 3apybexnoro Bocroka [Tekct] / A. A. IIpa3ayckac u ap.
; AH CCCP, Un-T BocTokoBenenus. - M. : Hayka, 1991. - 279 c.

22.  Onmneiinuk, A. H. OcHoBbl koHpukTonoruu [Teker] : yue6. mocobue ans By3oB / A. H. Oneiinuk. -
M. : AIIO, 1992. - 241 c.
23.  Posk, A. A. Ilcuxonornyeckuii KOHQIUKT U OCOOCHHOCTH MHINBHyaIbHOTO PAa3BUTHS pPEOCHKA

[Tekct] / A. A. Posix ; HUU nomk. Bocniutanus AITH CCCP. - M. : Ilenaroruka, 1988. - 120 c.

24.  Pwokos, O. [Nonutnueckue koH(mukTH [ Texer] : yae6. mocobue ais By3oB / O. PepkoB. - M. :
Boen. yu-1, 1997. - 64 c.

25. Craii-nexuus o JUCLIUIUIMHE "Kongpmukromorus". Tema: "Tumnonorus
KOH(MIUKTOB" [ DJIEKTPOHHBIA pecypc] : AJid CTyAeHTOB HampasiieHus: noarotoBku 43.03.02 "Typuszm" /
[ToBomxk. Toc. yH-T cepBuca (PI'BOY BO "IIBI'YC"), [Kad. "Com.-kynbTyp. aesrenbHOCTh'"] ; coct. H.
B. JIro6aBuHna. - Toaesartu : [IBI'YC, 2017. - 486 Kb, 20 c. - CD-ROM.

26.  CoOumk, 5. H. Merox quarHOCTHKN MEKITHYHOCTHBIX OTHOIICHHH (JIMO) [D1eKTpOHHBIN
pecypc] / 5. H. Cobuuk // StudFiles.net. - Pesxum moctyna: https://studfiles.net/preview/5247747/.
27.  Crpenkosa, H. B. Cnaiig-nexuus no nucrurummae "Kondaukronorus B conpaisHOi padote"

[DnexkTpoHHBI pecypc] : s ctynenToB crnenuaibHoctu 040101.65 "Cou. padorta" / H. B. Ctpenkoga ;
[MoBomk. roc. yu-T ceppuca (IIBI'YC) ; coct. H. B. Crpenkosa. - zip Archive. - Toabsittu : [IBI'YC,
2009. - 77 KBb. - Pesxxum moctyma: http://elib.tolgas.ru.

28.  Cricenko, B. A. Cynpyxeckue KoHQIUKTHI [ DnekTpoHHbIi pecypc] / B. A. Ceicenko // Beé s
crynmeHra. - Pexxum mocryma: https://www.twirpx.com/file/209329/.

29.  HOpunnyeckuii KoHPIUKT: chepsl 1 Mexanu3mbl [Tekct] : B 2 4. Y. 2/ O. JI. /ly6oBuK u ap. ; OTB.
pen. B. H. Kynpssues. - M. : U3a-so PAH, 1994. - 171 c.

8.2. Ilepeuenn pecypcoB HH(POPMAIMOHHO-TeIeKOMMYHUKAMOHHOM ceTH ""MHTepHer" (1aJ1€e -
ceThb ""HTepHET'), HEOOXOAUMBIX JJIs1 OCBOCHMS 1M CHUILTHHBI

Humepnuem-pecypcol

1. bubnnodona. DOnekrponHas OubmuoTeka [DnekTpoHHBIH pecypc]. — Pexum pgocryma:
http://bibliofond.ru. — 3ar:. ¢ sxpaHa.

2. BupryaneHblii  pecypcHBIi  LeHTp  [OJEKTpOHHBIM  pecypc]. -  Pexum  pocryna:
http://www.trainet.org. — 3ari. ¢ skpaHa.

3. Enunoe okHO nocTyma k o0pazoBaTelbHBIM pecypcaM [DneKTpoHHbIN pecypc] : MHTerpanbHbIi

KaTaJior 00pa30BaTENIbHBIX HHTEPHET-PECYPCOB, SJEKTPOHHAS y4eOHO-METOauYecKas OMOIMOTeKa IS
obmero M mnpodeccuoHaIbHOIO 00pa3oBaHUs, PECYpChl CHCTEMBbI (QenepalbHbIX 00pa30BaTENbHBIX
nmopTaioB. — Pexum goctyna: http://window.edu.ru/window. — 3ar. ¢ skpaHa.

4. KVb - anekrponHas 6ubnuoreka [DIeKTpOHHBIN pecypce] : OecraTHas IeKTpoHHas Oubinoreka
HAYYHOU, HAYYHO-TIOMYJIIPHOM M XYI0KECTBEHHOH JuTeparypsl. — Pexxum noctyna: http://www.koob.ru.
— 3ari. ¢ ’KpaHa.

5. MI'MUMO - Vauepcuter MUWUJI Poccum [DnexktponHblii pecypc]. — Pexum mocryma:
http://www.mgimo.ru/. — 3ar:. ¢ skpaHa.

6. Pecypcel unremnexryansHoit nHgopmanun PUHTU [OnextponHsiii pecypc]. — Pexum nocryna:
http://www.rinti.ru/grants/. — 3ar:. ¢ skpana.
7. ®onn  3HaHuii  «JlomoHOCOB»  [DnekTpoHHBIA  pecypc]. —  Pexum  mgoctyma:

http://www.lomonosovfund.ru/. — 3aru. ¢ sxpaHna.
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https://www.twirpx.com/file/209329/

8.

9.

10.

11.

OnekTpoHHas OuOimoreyHas cucteMa [10BOHKCKOTO TOCYIapCTBEHHOTO YHHBEPCUTETA CEpBUCA
[DnexTponHsIi pecypc]. - Pexxum poctyma: http://elib.tolgas.ru/. - 3arm. ¢ sxpana.
OnexrponHo-6nbnoTeyHast cucrema IQlib.ru — snekrpoHHble Yy4eOHHKH U yueOHbIE HOCOOHUS
[DnexTponHsIit pecypc]. — Pexxum goctyna: http://www.iglib.ru/. — 3arm. ¢ skpana.
DNeKTpOHHO-0MOIMOTeYHas cucTteMa Znanium.com [DieKTpoHHbI pecypc]. - Pexum nocryna:
http://znanium.com/. — 3aru. ¢ skpaHa.
OCM. OenepabHBI 00pa3oBaTeIbHBIA TOPTAL. [DNEKTPOHHBIA pecypc]. — Pexum mocryma:
http://www.ecsocman.edu.ru/. — 3ari. ¢ skpaHa.

9. lepevyeHb HH(POPMANMOHHBIX TEXHOJIOTHIi, HCIIOJIb3YeMbIX MPH OCYIIECTBJICHUHU
00pa3oBaTeILHOIO MPOIEcca MO IMCUHUILIMHE, BKJIIOYasi epevyeHb MPOrPaMMHOro odecrnedeHuns U
HH(OPMANMOHHBIX CIPABOYHBIX CHCTEM

KpaTkas xapakTepucTuka NpuMeHseMOro MporpaMMHOro oOecreueHus

/i

IIporpammHBIi
HOPOAYKT

XapakTepucTuka

Hasnauenue npu ocBoeHun
JUCLUTUIMHBI

Microsoft Office
2003/2007/2010

JIM1IEH3UOHHBIN TTPOTrPaMMHBIN

Jlekuuu, npaKTHYECKHE
(ceMuHapckue) 3aHsTHS,
camocTosITeNIbHas paboTa

IIPOIYKT

10. Onucanne MaTepuabHO-TEXHUYECKOI 0a3bl, HeOOXOAMMOI /151 OCyIIeCTBIEHUS
0o0pa3oBaTeIbHOI0 Mpouecca Mo JMCUUIINHE

10.1. CnenuaabHO 060py10BaHHBIE KAOHHETHI M AY/THTOPUH

HaumenoBanue 060pya0BaHHbIX
y4eOHBIX KAOMHETOB U (MJIH)
ayJIATOPUI

OcHOBHOE CielIMATU3UPOBAHHOE 000PYyI0BaHUE

Aynuropus Ui IPOBEIEHUS
3aHATUHN JIEKIMOHHOTO TUIIA,
NPAaKTUYECKUX 3aHATUH (3aHATUI
CEMHUHApPCKOI0 TUIIA), TPYNIOBBIX
Y MHIMBUIyaJIbHBIX
KOHCYJIbTalMH U (WIn)
KOMITBIOTEPHBIE KJIACCHI

Crenuanu3upoBaHHas MeOelb U TEXHUYECKUEe CpeACTBa
o0y4yeHMs, Cly)Kallue M IpeACTaBIeHUus  y4eOHOU
uHpOpMalUY, KOMIIBIOTEPHAs TEXHUKA C BO3MOXKHOCTBIO
MOJIKJIIOUEHUs K ceTu VIHTepHeT u obecrieueHneM JocTyna B
JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYI0 CpPEAy
YHHUBEpPCUTETA.
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http://elib.tolgas.ru/
http://znanium.com/

11. lIpumepHasi TexHoJI0THYecKas KapTa AucuunInHbl «Konduukroaorns»

WNHctuTyT nu3aiiza, Typu3Ma U COLUAIbHBIX TEXHOJIOTUN
kaenpa «CounaabHO-KyJIbTYpHas A€ATEIbHOCTbY»
Hanpasienue noarotoBku 54.03.01 «luzaiiny, npoduis «I'padguueckuil Tu3aifH 1 UCKYCCTBO HHTEPHEPa

AER CpoK IpOX0XICHHUS KOHTPOJIBHBIX TOUEK 3ayeTHO-
S |o
Y N 9K3aMeHAaI[OHHAs
g8 % E‘ CEeHTSIOpB/eBpais OKTSI0pBH/MapT HOSIOpB/aTpenb Jekabpb/Mait cecclim
O
3 & 3 S z
Ne Bujt KOHTPOIIBHBIX paboT g E g S E 3 110 |17 | 24 10|17 |24 (31| 7 |14 |21 |28 | 5 |12 | 19| 26
= 3 [P Ne]
2 g |52
é S 8 9 |16 |23 | 2 16 |23 30| 6 | 13| 20| 27| 4 |11 |18 | 25
| Obs3aTesbHBbIE
1.1 | ITocemaeMoCTb JIEKIUH 6 0 + + + + + +
1.2 | TMocemaeMocTh CEMHHAPOB 10 0 + + + + + |+ + + +
1.3 | [IpomexxyTOYHOE TECTHPOBAHHE 1 10 +
1.4 | AxruBHas paboTa Ha CEMMHApPCKHX 3aHATHSIX 10 5 + + + + + |+ + + +
1.5 | UtoroBoe TecTupoBaHne 1 10 +
1 TBopueckuii peiiTHHT
21 IMoaroToBka M NpoBeieHNE
" | MeKIMOHHBIX 3aHITHI
2.2 | Ygactue B CTyA€HUECKHNX KOH(EpEeHIHIX
2.3 | TlogroroBka pedepara mo Teme 1 10 +
24 CocraBineHue cxeM, Tabaull, KPOCCBOPJIOB, 1 20 +
' Ipe3eHTalli, TECTOBBIX BOIIPOCOB IO TEME
1 ®dopMa KOHTPOJIS 3a4eT







